YTBEepxKIEHO

[Tpuxazom 3amecturens [Ipencenarens [1paBienus
3A0 «MT06auk» E.JI. Cunopuka
or 12.08.2026 Ne 452

I[Iyoanunas opepra 3A0 «MToank»
Knuenmam, 3axniouusuum 6 nepuoo ¢ 18.03.2014 no 31.07.2017 sexniouumenvio
002080p 00 UCNONL308AHUU OAHKOBCKOU NIAMENCHOU KAPMOUKU
Ha ycnosusax Tapughnvix nnanoe « Kapma paccpouku Nel «Xaneay, «Kapma paccpouxu Nel «Xansa-
Iapmuep»

Hacrosimieir [Tyommunoit opeproit 3A0 «MT06ank» npeanaraeT KJIMEHTaM, 3aKIFOUYUBIINM B
nepuog ¢ 18.03.2014 mo 31.07.2017 BKIFOYUTENBHO AOTOBOP 00 HCIOIb30BAaHMHM OaHKOBCKOMN
IUTaTeKHON KapTouku Ha ycnoBusax Tapudueix miaaHoB «Kaprta paccpouku Nel «Xamsay, «Kapta
paccpoukn Nel «Xansa-IlaptHep» wu3menutrs OOmMe YCIOBHS JOroBopa 00 MCIOIb30BAHUM
OaHKOBCKOM IUIaTEXKHOW KapTOUKH, YTBEp)KIEHHbIE IpOTOKOJIOM 3acenaHus llpaBnenus 3AO0
«MT6ank» ot 18.03.2014 Nel6 (yTBepkAcHHBIE B HOBOW PENAKIMU MPOTOKOJAMHU 3aCEIaHHM
[TpaBaenuss 3AO0 «MToank» ot 15.04.2014 Ne22, ot 28.07.2014 Ned2, ot 20.01.2015 Ne6, or
10.08.2016 Ne46, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71,
26.03.2021 Ne36, ot 17.06.2021 No76, 16.09.2022 Nel44, ot 10.10.2023 Nel49, or 31.10.2024
Nel67), or 15.04.2015 Ne22 (yTBepKACHHBIE B HOBOW pEIAKIMU MPOTOKOJAMH 3aceIaHuil
[TpaBnenuss 3A0 «MTo6auk» ot 20.01.2015 Ne6, or 07.09.2016 Ne53, or 18.01.2017 Ne6, ot
20.04.2017 Ne44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76,
16.09.2022 Ne144, ot 10.10.2023 Ne149, ot 31.10.2024 Nel167), ot 28.07.2014 Ned5 (yTBEepKaACHHBIC
B HOBOM penakimuu mporokonamu 3acenanuid [TpaBiaerus 3AO «MTo6ank» or 20.01.2015 Ne6, ot
07.09.2016 Ne53, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71,
26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel44, ot 10.10.2023 Nel49, or 31.10.2024
Nel67), or 20.01.2015 Ne6 (yTBepkaeHHbIE B HOBOM peJakluu MpoToKoJaMu 3aceqanuil [1paBienus
3A0 «MToauk» ot 07.09.2016 Ne53, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2,
o1 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel44, ot 10.10.2023 Nel49,
or 31.10.2024 Nel167), or 20.01.2015 Ne6 (yTBepkACHHbIE B HOBOW pEIaKUIUH MPOTOKOJIAMHU
3acenanuii [IpaBnenus 3A0 «MTo6ank» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4,
otr 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel44,
ot 10.10.2023 Ne149, ot 31.10.2024 Ne167), ot 11.08.2015 Ne50 (yTBep»ICHHbBIC B HOBOW PEIaKIHK
npotokoiamu 3acenanuii [IpaBnennss 3A0 «MT06auk» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot
20.04.2017 Ne44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76,
16.09.2022 Ne144, ot 10.10.2023 Ne149, ot 31.10.2024 Nel167), ot 06.10.2015 Ne66 (yTBEpsKACHHBIC
B HOBOM penakuuu npotokonamu 3acenanuil [lpasnenus 3AO «MToOank» ot 14.09.2016 Ne54, ot
18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot
17.06.2021 Ne76, 16.09.2022 Nel44, ot 10.10.2023 Nel49, or 31.10.2024 Nel67), ot 19.04.2016
Ne21 (yTBepxaeHHbIE B HOBOU pemakiuu mpoTokoiamu 3acenanuii [IpaBnenus 3A0 «MT6anHk» ot
18.01.2017 Ne6, ot 20.04.2017 Ne44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot
17.06.2021 Ne76, 16.09.2022 Nel44, ot 10.10.2023 Nel49, or 31.10.2024 Nel167), or 14.06.2016
Ne31 (yTBepxaeHHbIEe B HOBOM pemakiuu npoTokoiamu 3acenanuil [lpaBnenus 3AO «MT O6ank» ot
14.09.2016 Ne54, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71,
26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel144, ot 10.10.2023 Ne149, 31.10.2024 Nel167),
YTBEp)KIE€HHbIE B HOBOW penakuuu npukazamu 3amectutens IIpencemarenst I[lpasnenuss 3A0
«MTo6ank» ot 25.06.2025 Ne231, o1 27.08.2025 Ne317 u35105)KUB UX B HOBOM peAaKIuu:



OBIIUE YCJIOBUA JJOTOBOPA OF HCIIOJIb30BAHUM BAHKOBCKOM IJIATEXKHOM
KAPTOYKH

TEPMHWHBI N OITPEAEJTEHUSA

Arperaropsl — IOpUINYECKHE JHIlA, BKIIOYeHHbIE B [lapTHepckyro ceTh baHka 1o mpomykry
«Kapra paccpoukn Nel «XamBa» m  sBIstomMecs BIAAeNbllaMyd HH(GOPMAIIMOHHBIX PECYypCOB
(MHTepHET-IUIOIAA0K, MJIaTGopM, TPHIOKEHHH), Ha KOTOPHIX pa3Meniaercss uHpopMaus
(mpenokeHus) OPUANYECKUX H(MIM) (U3WYECKUX JHII O BO3MOXKHOCTH IMPHOOPETEHUS y HHUX
TOBapoB (paboT/yciyr) ¢ omnaToil ux croumoctu KapToukoii.

AUC MO - aBromMaTH3MpoOBaHHAs HH(POPMALMOHHAs CUCTEMa HCIIOJHEHMsS JCHEKHBIX
0053aTeNbCTB, MPeAHa3HAYCHHAs ISl UCIIOJTHEHUs 0053aTebCTB IJIATENbIIUKOB ITyTeM B3bICKaHUS B
OecciopHOM TOpsSJIKe JCHEKHBIX CpEeACTB Ha cueTax B 0OaHKaX, HEOAHKOBCKUX KpPEIUTHO-
¢uHaHcoBbIX opranuzanuax, OAO «bank pa3sutus PecnyOmuku benapych» , 371€KTpOHHBIX J€HET B
AJIEKTPOHHBIX KOIIEJIbKaX B CUET YIJIAThl IJIaTeXed B OIOMKET, B TOM YHUCIE I'OCYAapCTBEHHbIE
1eseBble OrKeTHbIE (OHJIbI, TOCYAAPCTBEHHbIE BHEOIOKETHbIE (POH[BI, JJISI MCIIOIHEHUS HHBIX
JEHEXHBIX 00513aTEeNbCTB.

AnTudpoa-cucrema — [porpaMMHBIA  KOMIUIEKC, IIPEJHA3HAYEHHBIM Ul aHaiIM3a
(MHAHCOBBIX M (MJIM) MHBIX ONepauui (IedcTBU) Moab30BaTENsl MIATEKHON yCIyru Ha mpenMer
COOTBETCTBMSI MPU3HAKAM COBEPILIEHUS MEPEBOJA JEHEXKHBIX CPEACTB 0€3 corjiacus IMO0JIb30BaTENs
IUIaTEXKHON YCIIyTH WM HECAHKIIMOHUPOBAHHOIO JOCTyNA K CUCTEME AUCTAaHIIMOHHOIO OaHKOBCKOTO
00CITy>)KUBaHUSI.

AYTCOPCHHIOBasi OPraHM3anMs — CTOPOHHSISI OpraHu3auus JuM0O JIMIO, OCYLIECTBISAOLIEE
JESITEIbHOCTh B KAUECTBE MHAMBUAYAIBHOIO MPEIIPUHUMATEINS], KOTOPbIE BHICTYNAIOT B KaueCTBE
UCIIOJIHUTENS YCIYT U OCYILECTBIIIOT YIIPaBICHUE IPOLECCOM peann3aliy OTAeIbHBIX GYHKIUH, HX
yacTel, OM3HEeC-TPOLIECCOB, BUIOB ACSITEIbHOCTH, COCTABISIONINX UX pabOThI U yCIYTH, TepeIaHHbIX
bankom (MoMHOCTHIO MO0 YaCTUYHO), B paMKaX CBOCH JeATEeITLHOCTH.

Bbank — 3A0 «MT0ank».

baHkoBCKMH JeHb — YacTh OIEPAIMOHHOTO [HS, B TEUEHHE KOTOPOW MPOUCXOAUT
obcnyxuBanue KiMeHTOB M CTpyKTypHBIX Moapas3zneneHuil baHka, mpemycmaTpuBarollee HpUEM,
oopmiieHnE, KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX IEPBUYHBIX YUETHBIX JOKYMEHTOB.

Bamrora Cuera — BamoTa, B KOTOpO OTKPBIT CUET M OCyLIECTBIIsIETCsS OTpakeHue no Cuety
orepannii, COBEpUIEHHBIX C UCIONb30BaHHEeM KapTouku, BHE 3aBUCUMOCTH OT BaJIIOThl COBEPILIEHUS
OIleparyH.

JloroBop 00 HCHOJb30BAHMU OAHKOBCKOW miaTexHoii kaprouku (Jorosop) — morosop
Cuera Knuenra, npenycmaTpuBaronii ucnonab3oBanue Kaprouku mis nocryna k Cuery Kimenra,
noanuceiBaeMbli bankom u KimenToM UM copepxkamuil nepcoHanbHble naHHble KimeHta u
UHAVBUAYaJIbHbIE YCJIOBUSA OTKpbITHUS CueTa 111 OTpaKeHWsl OIEpalMil, OCYILECTBISEMBIX C
ucnons3oBanueM Kaptouku, a Taxxke Hacroamme OOmme ycnoBus JloroBopa, sIBISIOIIMECS €ro
HEOTBHEMJIEMOU YaCTbIO.

Jononnurensnas Kaprouka — Kaprouka, BbimyiieHHas B oopaieHue Kk Cuery Ha OCHOBaHUU
3asBJICHUS-AHKEThI, yCTaHOBJEHHON bankoM ¢opmbl, Ha nMa KnueHta niaum Ha uMs (QU3MYECKOTO
JMILA, YIOJIHOMO4YEHHOro KineHToM B opsaKe, yCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM.

Kaprouka (0aHKOBCKas IJIaTeXKHasi KapTOYKa) — MUIATSKHBI MHCTPYMEHT, 00€CIeUHBAIOLIHI
noctyn k Cuery KimeHTa Juid OCyIIECTBIEHHMS pacdeToB B Oe3HaJIM4YHON (opme, a Taxke
o0ecrneunBaroInil MPOBEACHNE MHBIX OMNEpaluii B COOTBETCTBUU C 3aKOHOJATEIBCTBOM, C yUETOM
OTrpaHU4EHMM, YCTaHOBJIEHHBIX JOroBopom.

KauenT (Bnanenen Cuera) — ¢pusnueckoe nuio, 3akmouunbiiee ¢ bankom Jlorosop.

MoOuiabHOe YyCTPOICTBO - MOOWIBHBIN TenedoH, cMapT(dOH, MIAHIIET, CMapT-4achl U AP. CO
BCTPOCHHBIMU TEXHOJIOTUSAMH, MPEJOCTABISIOLMMH BO3MOXHOCTh WHUIMUPOBAHUS IIaTeXa C
ucnoisb3oBanueM Kaprouku ¢ npuMmenenuem Ilnatexxnoro cepsuca.
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HeaBropu3oBaHHasi omepauusi - IUIATEKHAs OIEpalys, Ha OCYIIECTBICHHE KOTOPOU
Hepxatens Kaprouku He nan cBoe corjiacue.

HerosocoBoii kaHaia cBsA3M — crnocod oOecrieueHUss KOMMYHUKanuu ¢ KimeHToM,
JHepxatenem KapTouku mocpeacTBoM 31eKTpoHHOM moutel Mybank@mtbank.by, conumansubeix cereid,
MeCCEHIKepOoB, yata Ha Caiite, a Takxe B C/BO.

HeyperyiupoBanHblii 0cTaTOK 3a10/:keHHOCTH KimeHTa — cyMMa JE€HEXHBIX CpEICTB,
IPEBBIIIAIONIAs OCTAaTOK JeHEeXKHbIX cpeAcTB nmo Cuery Kmmenta u (wnm) mumut OBeprpadra,
YCTAQHOBJICHHBIM  KPEAMTHBIM JIOTOBOPOM IIPH €0 3aKJIIOYEHHHU, MO0 MaKCHMAJIbHBIA pa3Mep
(uMuUT) KpemuTa (3a HCKIIOYEHUEM oBepapadTHOrO KpeauTa) W (WJIM) TpeleibHBIH pa3Mep
€IMHOBPEMEHHOM 3aJ0JDKEHHOCTH II0 HEMy, M OTpakaromas 3alo/DKeHHOCTh KimeHra mnepen
bankoM, BO3HHMKIIYIO B pe3ynbTaTe ncnoiab3oBanus Kaprouku ee JlepxateneM s MHULMHUPOBAHUS
niarexen  [lepxxatenem Kaprouku, mOJydeHHMs] HaJIM4YHBIX JICHEXKHBIX cpelactB JlepxkareneM
Kaprouku, npu ocyIiecTBIeHHH BaIIOTHO-00MEHHBIX onepauuii [epxkatenem Kaprouku.

OsepapadgTHblii  KpeauT (aajaee — oBepAPa(PT) — KPEAUT, IPEAOCTABIAEMBII B CyMMe
nederoBoro canpgo no CueTry, BOSHMKIIETO B TeUEHHE OAHKOBCKOI'O JIHS M HE IPEBBIIIAIOIIErO
auMuTa osepapadrTa (IpeaenbHo AONycTUMOro aederoBoro canpao 1no Cuery), yCTaHOBJIEHHOTO
KPEIUTHBIM JIOT OBOPOM WJIU JIOTIOJIHUTENBHBIM COrJlallieHueM K Jlorosopy.

Opranusanum — OpUIUYECKUE JIMIA, BKIOUYeHHbIE B [lapTHepckyto ceTh baHka o npoaykry
«Kapta paccpouku Nel «XanBa», KOTOpble SBISAIOTCS BJaJeidblaMU IIJIATEXKHBIX CEPBHCOB,
UCMOJb3yEeMbIX JepikaTesiMu KapTouku aiis ormuiaTel TOoBapoB (paboOT YCIyr) C HCIIOJIb30BAHUEM
Kaprouku.

OTC- oprasuzanuu TOProBAM M CEpBUCA, MNPUHUMAIOLIME INJIATEXKU C HCIOJIb30BAHUEM
0aHKOBCKHX IJIATEXKHBIX KapTouek, BKItodeHHbIe B [lapTHepckyto ceth banka mo npoaykry «Kapta
paccpouku Nel «XanBa», B T.u. Opranuzauuu u Arperatopsl. [lepedenr OTC, BKIIIOUEHHBIX B
[TaptHepckyto ceth banka no nmponykry «Kapra paccpouku Nel «Xansa» onpenensiercs bankom u
pa3meniaercs Ha Caiirte.

Eciu JloroBopom He ycTaHOBJIEHO MHOE, TpaBuiia JJorosopa o coBepiienun miatexed B OTC,
peaocTaBIeHUH Paccpouky MPUMEHSIOTCS TaKkKe K ONepalysM OIJaThl B MOIb3Y (PU3HUYECKUX JIUIL
0 MX TPEAJIOKEHHUAM, pa3MelIeHHbIM Ha HH(OPMAIIMOHHBIX pecypcax ArperaTopa.

ITapTHep — ropuaMyYecKHue JIMIA WIM MHAWBHUIYyaJbHbIE MPEANPUHUMATENN, C KOTOPBIMU Y
baHka 3akmoueHbl JOrOBOpBI, B paMKaX KOTOPBIX YKa3aHHBIE JIMLA PEATU3yIOT TOBaphbl (padoThl,
yCIyru), B TOM 4YHCIE C HCHOoJb30BaHWMEM yciayr banka u (unm) okaspiBaioT baHKy yciayru mo
nponaBikeHuto yenyr banka mytem mpenocrasienusi nocryna k C/IBO banka nHa caiitax u (unn)
MOOMJIbHBIX MPHUIIOKEHUAX, IPUHAAIEKAINX TAKOH OpraHu3aIyH.

INUH-kox  —  mepCOHANbHBIA  WMICHTH(QHUKAUMOHHBIA  HOMep  —  (yHHKaibHas
HOCJICIOBATEILHOCTh LU(p, H3BeCTHas Toibko Jlepxkaremo Kaprouku), HCHONB3yeMblid MpU
npoBeneHnn ayteHTu¢ukanuu epxarens Kaprouku.

[MNH-xon moxer HampaBisaThes [epxaremo Kaptouku mocpenctBom SMS-coobmieHust Ha
HOMEp ero MoOunpHOro Tenedona nmbOO BpydaTbCs JIMYHO, B 3ale€4aTaHHOM KOHBEPTE,
OJIHOBPEMEHHO ¢ Bbl1aueil Kaprouku.

IInarexHas cucteMa — MEXIyHapoJHas IUIaTeXHas cucrema Visa, Mastercard, miarexHas
cucrema benkapr.

ITnare:xublii cepBuC — cepBuc, npenocrasisieMblid bankoMm [lepxxatemo Kaprouku B pamkax
OKa3aHMs IUJIATeKHOW YCIYTM OHMHUCCUU KapTOYKH, IIOCPEICTBOM KOTOPOro oOecrnedruBaercs
BO3MOXKHOCTh HHUIIMMPOBAHMSI IIATEKA C MCIOJIb30BAHUEM TEXHOJIOTHH, BCTPOCHHBIX B MOOMIbHBIE
YCTPOMCTBA M TPEAOCTABISAEMbIX KOMIAHHUSIMHU-pa3padOTUNKaMU TaKUX MOOMIIBHBIX YCTPOWCTB
(Samsung Pay, Apple Pay, Benkapt Pay u npyrue aHaJioruuHbie).

IIpaBuaa BIIK — IlpaBuna mnonp30BaHHsS OAHKOBCKUMH IUIATEKHBIMH KapToukamu 3AO0
«MT06aHK», KOTOpBIE ABJISIOTCSA HEOTheMiIeMo yacThio Jlorosopa.

IIpoueccuHroBas cucreMa — IIPOrPaMMHO-TEXHHUYECKHH KoMIuieke IIpomeccuHroBoro
LEHTPA, MO3BOJAIOIMI OCYyLIECTBIIATh OINEpPAllMM C MCIOJIb30BaHMEM Kaprodek, mpoBOAUTH ydeT



orepaluii, onpenesTh ycinoBus ucnosib3oBanus Kaprouek banka, a Takxke Npou3BOJIUTH PACUETHI C
y4yacTHUKaMu [ InaTexxHol cucTeMbl.

Ecnu JloroBopom He ycTaHOBJIEHO MHOE, paBuiia JJorosopa o coBepiienuu miatexeit B OTC,
IPEeOCTaBICHUN Paccpoduky MpUMEHSIOTCS TaKKe K OIepalisiM OIJIaThl B MOJIB3Y (PU3NYECKUX JIHIL
0 UX MPEIJIOKEHUAM, pa3MellleHHbIM Ha MH(QOPMAIIMOHHBIX pecypcax Arperaropa.

IMoapaszaenenune banka — pacueTHo-kaccoBblif IeHTp banka m(unm) npyrue moapaszieneHus
banka mo o0cy ) uBaHUIO HU3HIECKUX JTUII.

PexBusutsl Kaprouku —HOMep Kaprouku, damummus u coOctBeHHOoe wuMms Jlepkarens
Kaprouku, cpok neiictBus Kaprouku, Tpex3naunsiii koa 6e3onacuoctu (CVC2/CVV2/KIIIR).

Caiitr — oduuuanbHblii caiiT banka B cetu VHTepHeT, pacmojoXKeHHBIH IO anpecy
www.mtbank.by;

Coobmenune — yBegomiuenue Kmmenra (uHoro [lepikarens KapTouku) uepes3 31eKTpOHHBIE
KaHansl uHpopMmupoBanus (push-yBemomnenune, SMS-coobuienue, cooliieHue, HampaBiICHHOE
IIOCPEICTBOM HCIOJIb30BaHUs MecceHpkepa Viber, 3JIeKTpOHHOH MOYTHI) 00 omepanusix ¢
ucrnojb3oBaHueM Kaprouku, a Takke MHBIX OllepalUsaX U yCiIyrax, IpeIyCMOTPEHHBIX HaCTOSIUM
Jorosopom.

CucreMa IMCTAHIIMOHHOTO 0aHKOBCKOT0 o0cay:xkuBanus (nainee — CIIbO) — cOBOKYNMHOCTb
TEXHOJIOTHH, NPUMEHSIEMbIX B IEJIAX IpPeJoCTaBlIeHUs OaHKOBCKMX YCIyr M OCYIIECTBICHUS
OaHKOBCKMX OIlE€palluii C HCIOJb30BAaHMEM IPOTrPAMMHBIX CPEICTB M TEIEKOMMYHHKAIIMOHHBIX
cucteM (Brimovast cepBuchkl «MHTepHer-0ank «Mo# Bank» u moOuipHOe mpunokeHue «MTbank
Moby»), obecneunBaronx B3auMojeiicTBue baHka ¥ KIMEHTOB, B TOM 4YHCIE IIepeaady
AJIEKTPOHHBIX JOKYMEHTOB U (WJIN) JIOKYMEHTOB B JIEKTPOHHOM BHUJIE.

Croponbl — bank, Knuenr.

Cuet — oTKpbIBacMblii bankoM 1o J[oroBopy TekyIuii (pacyeTHblii) OAaHKOBCKHI CUET, TOCTYII
K KOTOpOMY 00€ecIieqrBaeTcs MpH UCIoib30BaHUK KapTouku.

Tapudnbiii n1an — Habop GaHKOBCKUX MPOIYKTOB, YCIYT M CEPBHUCOB, a TaKXkKe YCJIOBUS HUX
npenocraienus Knmenram banka.

TepmuHbl «aBTOpH3aALUAY, «OaHK-IKBalepy, «OaHK-IMHUTEHT», «DaHKOMAaT», «OJIOKHpPOBKA
KapTOUKW», «JIepKaTellb KapTOYKW», «UH(POKUOCK», «IUIATEKHBIM TEPMHHAI», «UCIIOIb30BAaHUE
KapTOUYKN», «KapT-4€eK», «KOMITpOM ETaIs KapTOUYKN, «TLJIATEXKHbIN MHCTPYMEHT,
o0ecreunBarOUi  UCIOIb30BAaHUE KapTOUKH», «IPOLECCUHTOBBIM LIEHTP», «IIYHKT BBIIAYU
HAJIMYHBIX AEHEeXHBIX cpencts (nanee — [IBH)», «amuccus kaprouku» ucnonb3ytoTes B JJorosope B
3HAYEHMSIX, ONpeAeSIeHHbIX B MyHKTE 2 «MHCTpyKMK 00 OoCcylIecTBIEHUH Onepalnii ¢ 0aHKOBCKUMU
IUIATSKHBIMH ~ KapTOYKaMM M IUIATEKHBIMH ~ MHCTPYMEHTaMH,  OOECHEeUMBAIOUIMMU  HX
UCIOJIb30BaHUE», YTBEPXKIEHHONW nocTaHoBieHneM [IpaBnenns HaunonanbHoro 6anka PecnyOmvku
benapycs ot 06.10.2022 Ne378.

TepMuHbI «ayTeHTU(HUKALMOHHbIE TaHHBIE», «IIIATEK», «IIJIATEXKHAs ONEepaLUsy, «IIaTeKHBINA
UHCTPYMEHT»,  «Iojydareiab  miatexa  (OeHeduuuap)»,  «IIPOLECCHHI»,  «YHUKaJIbHBIN
UAEHTU(DUKATOP» MCIIONB3YIOTCS B 3HAUCHUSAX, ONPEEIEHHBIX IYHKTOM | CTaThbu 2, 4aCThiO BTOPOM
nyHkta 2 cratbu 28 3akoHa PecnyOimku bemapych «O IIaTeXKHBIX CHCTEMax U IIATEKHBIX
ycayrax» ot 19.04.2022 Nel64-3.

1. NPEAMET U OBIIUE YCJIOBUSA 1OI'OBOPA

1.1. bank o0s13yercst He 1o3aHee pabovero IHs, CICAYIOIEro 3a JHEM 3aKJIIOYCHHs HAaCTOSILEro
HoroBopa oTkpbITh Kimenty Cuer, oCymIECTBIATH €ro BEACHHE M OOCIyXKHMBaHME, a TaKXKe
npenoctaBuTh KiMEeHTYy BO3MOKHOCTb OCYILECTBJIAThH onepauuu no C4ery nocpeacTBOM BbIIaHHOU
emy B mnonbp3oBaHue Kaprouku. KnmeHT mnpepocraBisier baHkKy mpaBO HCHOJIB30BaTh BPEMEHHO
CBOOOJIHBIE JICHEXKHbIE CPENCTBA, Haxozsmuecss Ha Cuere U 00sA3yeTCs CBOEBPEMEHHO OIJIAUMBATh
OKa3biBaeMmble emMy baHkoM no [loroBopy ycnyru B COOTBETCTBHM ¢ AeicTByronmm [lepeunem
BO3HATpaX/ICHUH IO omepaiusM C KIMeHTaMH U OaHkamu-KoppecnoHneHTamMu 3A0 «MTO6aHk»
(mamee — IlepeueHb BO3HATPAXKACHWN) W BBINOMHATH HHBIC 003aTENBCTBA COIJIACHO YCIIOBHUSM
Jorosopa. PazMmepsl BO3HarpaxacHui, ykasaHHbele B [IepedHe BO3HArpakJIeHui, 3a OKa3bIBacMble
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bankom mo JloroBopy yciyru, B 4acTH, OTHOCSIIEUCS K [{oroBopy, SBJISIOTCS €ro HEOThEMIIEMOU
4acThbIO.

1.2. [Topsimok w ycioBuss BeaeHuss Cuera, HCIOJb30BaHMS W oOcimyxuBaHus Kaproukw,
OpraHu3alysl pacueToB [0 OlepalusM PpErNIAMEHTHUPYIOTCA 3aKOHOJAaTeNbcTBOM, llpaBunamu
IInatexxnoit cucrtemsl, IIpaBumnamu BIIK, npyruMu JOKaJbHBIMM INpaBOBBIMM akKTaMu baHka u
HacTosAmuM J{oroBopom.

[MTpauna BIIK pa3meniens! B cetu MuTepHeT Ha caiite Www.mthank.by. Bank BopaBe BHOCHTH
WU3MEHEHUS B JaHHbIE IIpaBUia IIyTEM YTBEPXKICHHUA HOBOM penakuuu. B ciydyae BHeceHHsd
M3MEHEHUH B yKazaHHbIe npaBuia, bank uadopmupyer 06 strom Kienros Ha Caiite ¢ pa3menieHnemMm
HoBoM penakuuu [Ipasui BIIK.

[Topsinok M yclIoBHSI MCIONB30BaHUS U 00cHy)kuBaHUsA KapToOuku pacnpocCTpaHSIOTCS Ha BCe
nononHuTenbHble Kaprouku u obs3atensHbl 4714 Beex Jepkareneit qomoiaHuTenbHbIXx KapTouek Tak
xe, kak 1711 Knuenra.

1.3. Kmuent mnopyuaer banky cnuceiBath co (CyeTa CyMMBbI oOIlepalyii, COBEpIIEHHBIX C
ucrnojb3oBaHueM Kaprouku, miaTexHsIM opAaepoM, opopMiIeHHbIM baHKkoM.
1.4. Kaprouka sBnsercs coOctBeHHOCThIO banka, nepenaercs JlepkaTenmo BO BpEMEHHOE

BJIaJICHUE U MOJIb30BaHuE. baHk uMeeT mpaBo NpeKkpaTUTh UM MPUOCTAaHOBUTSH elicTBue Kaprouku, a
TaK)Ke€ OTKa3aTh B BBIIYCKE B oOpaineHue (3aMmeHe/mepeBbiiycke) Kaprouku B ciyuasx,
IpeayCMOTPEHHBIX B 11.5.2 HacTosmux O0umx ycnosuii Jlorosopa.

1.5. bank Moxer BpiaTe npononHuTEnbHYr0 Kaprouky —k Cuery. Tun nonoaHUTElnbHON
Kaprouku, a Taxxe Cpok ee JeHCTBUS YKa3bIBACTCS B 3asBJICHUN-AHKETE.
1.6. Bnanenennr Cuera HeceT OTBETCTBEHHOCTh 3@ BCE OIEpallMd, COBEPLICHHBIE C

UCIOJIb30BAaHUEM BCEX JONOIHUTENBHBIX KapTouek, sMUTHpOoBaHHBIX K CUeTy, IIpU 3TOM BCE yCIIOBUS
HoroBopa u I1paBun BIIK pacnpocTpansitoTcst Ha Bce ponojHuTenbHbie Kaprouku u ux [epxartenei,
€CIIM UHOE HE OTOBOPEHO Jl0roBopoM.
1.7. ITo nucreuenun cpoka nericrBuss Kaproukum, Haxoxpsmielcs B nosnb3oBaHuu y Kimenra, B
ciydyae yrepu, kpaxu Kaprouku, HEOOXOIMMOCTH ee 3aMeHbl (IepeBbINYCKa) B MHBIX CIIydasx,
Kmuenty moxer ObITh TpemocTaBieHa B MoJib3oBaHWE HoBass Kaprouka. 3ameHa (NEpeBBIMYCK)
KapTouku MOXKET OCYyIIECTBIATHCSA CIEAYIOUMMHM CHocod0aMu (NP HAJIMYUU  BO3MOXKHOCTHU
UCIOJb30BaHUS KOHKPETHOro crocoba oOpamieHus KnweHTa ¢ Lenbro 3aMeHbl (TIEPEBBITY CKa)
Kaprouku B 3aBucumoctd oT tuna KapTouku, Npu4uHBI €€ MEepeBbINycKa U T.J.) Ha OCHOBaHUMU:
MUCHbMEHHOT'0 3asBJIEHUS YCTaHOBJIEHHOW (POpMBI B ospa3/enenun banka,

noaTBepkacHus KimeHToM HeoOXOoauMocTH 3aMeHbl (mepeBbinycka) KapTouku mocperacTBom
orBeta Ha CooOmenne banka (¢ mocieqylOIMM HNOANMCAHUEM YKa3aHHOTO 3asBJICHUS IpH
nosiyuenuu Kaprouku B moapasaeneHun banka),

yCTHOrO moatBepxkaeHus KimeHToM HEoOXOAMMOCTH 3aMeHbl (mepeBbinycka) Kaprouku
OTBETCTBEHHOMY paboTHuky KoHTakr-lileHTpa, mnoxapasgeneHuss banka (¢ mocieayromuMm
HOANMCAHUEM YKa3aHHOT'O 3asBJICHUS IpU NorydyeHnn Kaprouku B noapasnenennu baunka),

BBINIOJIHEHHMS J1eiicTBUil co cTopoHbl KimenTa mo 3amene (mepeBbinycky) Kaprouku mocpencrsom
CAbO (c nmocienyrooluM MOANKMCAHUEM YKa3aHHOIO 3asBICHUs INpu noinydyeHuun Kaprouku B
nozpaszaencHnu banka).

IlepeBpimyck Kaprouku mocie HCTedeHHsl cpoka naedcTBHs KapTouku AocTylieH B TedeHHue 6
(mectn) MecsIeB.
1.8. Kaprouka MoxeT ObITh U3bsITA:

paboTtHuKOM banka/mHOro OaHKa/opraHu3aIuy TOProBiM (cepBuca) 1o TpeOoBaHuio baHka,

YCTPOHCTBOM CcamMoOOCIyXUBaHUs (MpuHAANIeKameM baHky wiM nHOMY OaHKy) MO NpHYHMHE
Heus3BieueHus: KapTouku u3 ycrpoiicTBa caM000Cy)KUBaHMs, IO TEXHUYECKUM MPUIHHAM.

B cayuae usbatus Kaprouku [Jlepxkarens Kaprouku Moker oOpatuTbes B monpaszaeneHue banka

nm Konrtakt-uenTp banka it nosnydeHust uHGOpMauu o AadbHEUIIUX JECHCTBUSIX.
1.9. 3axmouas gorosop, KimeHr gaet cornacue Ha nepenauy uH@opmanuu o Kinuenre, ycnoBusix
JloroBopa, UCIONHEHUHN 00s3aTenbCTB MO JloroBopy imbO Ha MpegocTaBiCHUE JOCTYNa K JaHHOM
uHGOpPMaIUU AyTCOPCHHTOBBIM OpraHU3alHsIM, TpUBIeKaeMbM baHnkom s
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- opopmienus Jlorosopa,

- noctaBku Kaprouku n(uiam) 10KyMeHTOB, 0OpMIIIEMBIX MPH 3aKIroueHnn JloroBopa,

- mpuHATHS (TTOJydeHHs) miatexeid mo Jloropopy (B T.4. MO MOramieHUI0 3aJ0JKEHHOCTH IO
osepapadry),

- BBINOJHEHUs 3BOHKOB KIMEHTY C Iebl0 MPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHblx Knuenrta B Jlorosop u nHpopmanuonHble cucreMbl baHka, MOsiCHEHUsI BOMPOCOB KacaTesIbHO
ycloBuil 3akioueHHoro JloroBopa (mpM HMX BO3HMKHOBEHMM KOHCYJIBTHPOBAaHHUS IO YCIOBUSIM
IPOAYKTA, BBIACHEHHS IPUYMH  HEAKTUBALMM  TNPOAYKTa, CTENEHU  YAOBJIETBOPEHHOCTHU
npuoOPETEHHBIM MPOAYKTOM U KaueCTBOM 00cCyxuBaHus B banke,

- otmpaBku yBemomieHuit/Coobmennii KimeHTy B mopsake W ciydasX, MPeLyCMOTPEHHBIX
Jorosopom,

- moiy4yeHus, oOpaOOTKM W XpaHeHus (B T.4. C MPHUBJICYEHHUEM IPOrPAMMHO-TEXHUYECKUX
KOMILJIEKCOB U yCIIYT) CBEJIEHUH, CBSI3aHHBIX C 3aKJII0YEHHEM U HcroidHeHueM Jlorosopa,

- OKaszaHus yciyr (pa®oT) B oOsacTd MHGOPMAIMOHHBIX TEXHOJIOTMM, BKIIOuYas pa3paboTKy,
J0pabOTKy 0aHKOBCKMX MH(OPMAIIMOHHBIX CUCTEM U IPOIPaMMHOr0 0OeCleyeHus,

- BBIIIOJHEHUS UHBIX (YHKUMH NpH ycIOBUH, 4TO baHK 3azmeiicTByeT ykazaHHbIE OpraHU3aluu B
Ipolecce 3aKIIOYEHUs, COMPOBOXKACHUS M HcmoiHeHus JloroBopa, a Takke IS OKa3aHUS YCIyT
(BrimonHEeHUs paboT) baHky, HEOOXOAMMBIX /IS BHIMOJHEHUSI baHKOM JNHIIEH3HOHHBIX TpeOOBaHUHN U
MHBIX TpeOOBaHUI 3aKOHOJATENILCTBA.

[lepeuenb AyYTCOPCHHTOBBIX OpraHU3alMil (KaTEropuil TakKUX OpraHU3AIUil/TIepelaHHbIX Ha
ayTcopcuHT QyHKIui) pa3menieH Ha Caiire.

Cornacue Knmnenra na nepenauy bankom nadopmanuu o Kimuenre u JloroBope AyTCOpPCHHTOBBIM
OpraHu3anusM JEHCTBYET A0 TMpekpamieHus (pactopkenus) JloroBopa, B T.4. 00S3aTEIbCTB IO
B3aMMOCBSI3aHHOMY C HUM KPEIUTHOMY JI0TOBOpY Ha npenoctasienue OBepapadra mo Cuety.

1.10. Nudopmanus o Kmmenre m JloroBope MOKeT mepenaBaTbcsi baHKOM AyTCOPCHHTOBBIM
OpraHu3alMsiM B TEUYEHHE CpOKa JEWCTBHUS COOTBETCTBYIOLIETO COrJIacHsl M HCIOJIb30BaThCS
AYyTCOPCHHT'OBBIMHU OpPraHU3AIMSAMH TOJIBKO JJIS [IeJIel BBIMOIHEHUS TepelaHHON (PYHKINH.

1.11. KnueHT naeT coryiacue Ha MpeaocTaBieHue qocTyna Jlepkarento JononHuTebHon KapToukw,
HaJEJIEHHOMY ITOJIHOMOYMSMH, IIPEOCTABIIEHHBIMU B YCTaHOBJIEHHOM 3aKOHO/ATENbCTBOM MOPSIIKE
K CBEJEHMSIM, COCTaBIIOLIMM OaHKOBCKYI0 TaiiHy KmmenTta mocpencrtsoM wucnoisszoBanus CJBO
«Uutepuer-6ank «Moit bank», «MTbank Moby» (B Tom umcie Ha mpocMoTp MHpOpPMALUU IO
omneparusm, otpaxeHHbM Mo Cuety Kinenra).

1.12. B cootBercTBHHM ¢ HacTosumM JloroBopom baHk oka3pIBaeT cieayronue miaTeXHble YCIyTrH:
1.12.1. pacyeTHbIC YCIYTH:

oTKpbITHE (3aKpbITHE) CUeTa,

crucaHue u(Win) 3a4ncieHne IeHeKHbIX cpeact no Cuery,

HaIlpaBJICHUE MOATBEPKACHUN, KAaCAIOUIMXCA MCIOJHEHUS IUIATEeKHBIX MHCTpYKUMH Jlepxkareins
Kaprouku,

UHBIE pacyeTHBIE OlepaliH, CBA3aHHbIEe ¢ oOciayxuBaHueM Cuera u oTpaxeHueM o Cuery
UH(GOPMAIUH O IBH)KEHUU JICHEKHBIX CPEICTB);

1.12.2. ycnyru MHUIIMMPOBAHUS IIJIATEXa, BKIIOYAIONINE B Ce0s CIICAYIONINE BUABI YCIIYT:
0o0paboTka miuaTeka, MHUIMATOPOM KoToporo sBisercs Jepxarens KapTouku, B 3J€KTPOHHOM
WA UHOU (opme;
mepefadya TMOCPEACTBOM IUIATEKHOrO yKazaHUS (TUIATEKHONW WHCTPYKIHMH) HHPOpMAIuH,
HEOOXOAMMOM I OCYLIECTBJIEHHUS IulaTexa W (WiIM) TpUeMa ASHEKHBIX CPEICTB MO IIaTexKYy:
pacueTHOMY IIeHTpY, M (MJIM) NJATeKHOMY arperaropy, M (W) TIOCTABIIMKY IJIATEKHBIX
MHCTPYMEHTOB, HEOOXOAMMOM IJIsi OCYIIECTBJICHMS MOCIEAHUM (IOCIEAHUMH) IaTtexa U (Win)
IpreMa JICHEKHBIX CPEACTB I10 IIIATEXY;
1.12.3. ycayru mo SMuccuHM (CO3AAaHUIO) WM PACHpPOCTPAHEHUE IUIATEKHBIX HHCTPYMEHTOB,
BKJIFOUAIOLIHE B C€0sl SMUCCHIO OAaHKOBCKUX MJIATEKHBIX KapTOUEK;
1.12.4. wnpopMaLMOHHBIE TUIATEKHBIEC YCIYTH, BKIIOYAIONIE B Ce0s CIIEAYIONINE BUBI YCIIYT:
MpesoCcTaBIeHNe HHPOPMALIUU, HEOOXOUMOM ISl OCYIIECTBIICHHS TIIATEXa;



coop, oOpaboTka, XpaHeHUe, npeiacraBieHue HHMopmauuu KimeHTy uiau Tperbemy MLy II0
MOPYYCHHUIO W C COTJIacus IOJIb30BATENs O COCTOSIHMHM cdera (00 ocrarkax W (WiM) JBM)KCHHUH
JIEHEXXHBIX CPEICTB), O IUIaTeXax W (WIKM) MEepeBOJlax JIEHEXKHBIX CPEACTB, OCYLIECTBIECHHBIX MO
ATOMY CUETy, IUIATeKHBIX O00s3aTeNbCTBAX, HHOM WHQOPMALMH, CBS3aHHON C IJIaTEKaMU,
MJIATSKHBIMU ONEepaAlUsIMH U (UITH) CUETAMU;

npefcTaBieHne MHQopManuu Mo omepanusM, oTrpaxkeHHbIM 1o Cuety Kimenta, [lepikaremnto
Kaprouxw, HaJIeJIEHHOMY MOJIHOMOYHSIMH, Mpe10CTaBICHHBIMU B YCTaHOBJICHHOM
3aKOHOAATENbCTBOM MOpsiaKe nocpeactBoM ucrnonb3zoBanus C/ABO «MuTepHeT-0ank «Moii banky,
«MTbank Moby».
1.13. MowmeHT 0€30T3BIBHOCTH TIJIATEXkA 11O OMEPAIHsIM C UCIOJIb30BaHneM KapTouku HacTymaer:
1.13.1. npu coBepmenun miatexeit B AUC «Pacuer» ¢ HCoab30BaHNEM CEPBHUCOB WJIM YCTPOMCTB
banka — ¢ MomeHTa 6€30T3bIBHOCTH, onpezensemoro AVUC «Pacuer;
1.13.2. npu coBepuIeHMM IJIaTeXa C MCIOJB30BAHUEM CEPBHCOB WM YCTpoHCTB banka 1o
0aHKOBCKMM peKBU3HMTaM, ykazaHHbIM Jlepxatenem Kaprouky, 3a uckmouenneM ANUC «Pacuer»:

eciu OAHKOBCKHMI CUET MojydaTessl IulaTeXa OTKpPhIT B baHke — ¢ MOMEHTa 3auyuClIeHUs
JICHEXHBIX CPEICTB Ha CUET MOJIydaTess IJIaTexKa;
ecnu 0aHKOBCKMI CYET MOoJIydaTens IjaTeka OTKPBIT He B baHke — ¢ MOMeHTa mepedncieHus

JIEHEXXHBIX cpellcTB U3 baHka no pexkBu3uTaM, ykaaHHbeiM [lepxatenem Kaprouku;
1.13.3. B UHBIX CiydyasgX — C MOMEHTa MPEAOCTaBIICHHs COIJIAaCHs Ha COBEpIICHUE TUIATEKHON
oreparui.
1.14. MomeHT 6€30T3BIBHOCTH IIJIaTEXAa M0 onepanusm 0e3 ucrnonbp3oBanus Kaprouku Hactynaer
C MOMEHTa OTpa)KEHUSI CYMMBI IJ1aTexka o cuety Kiuenra.

1.15. Tlmarexx cuMTaeTcs HMCHOJIHEHHBIM C MOMEHTa OTPaKEHHMS CYMMBbI IUIaTeXa IO CYETY
Knuenra.
1.16. MomMeHTOM HACTYIJICHHS OKOHYATEIbHOCTH TIIATeXa SBJISAETCS MOMEHT OTpa)KeHHUS

COOTBETCTBYIOIILIETO IUIaTexa o cuery Knuenra.
1.17. MaxkcuManbHbIi CpPOK OCYIIECTBIEHHUS IUIATSKHOM orepanuy (OKa3aHMs IUIaTeXKHON
YCIIYTH):

npu ucnonbzoBanuu Kaprouku — 30 (Tpuauate) KajJeHJapHBIX JTHEH;

0e3 ucnosnp3oBanus Kaprouku — 2 (1Ba) 0aHKOBCKHX JIHS.
1.18.  IIpenocraBieHHeM COTJIACHs HA COBEPIICHUE TIATEKHON OMEPALluH SBIISETCS:
1.18.1. mo omepauusM c wucnoibzoBanueM Kaprtouku — coBeprieHue Jlepxkarenem Kaprouxku
neiicteuii 1uist ayTenTu pukanuu [epxatens Kaprouku;
1.18.2. 1o omepamusm, coBepUICHHBIM 0e3 ucnonab3oBanua Kaprouku, — moanucaHue JTOKyMEHTOB
Ha OyMa)KHOM HOCHUTEIIE.
1.19.  OT3BIB coryacus Ha IUIATEKHYIO OMEPALNIO OCYIIECTBISETCS ITOCPEICTBOM HAIpaBJICHHS B
baHk 3asBieHHs Ha OTMEHY IUIAT&KHOM OIEpallM, COAEP)KAIEro pPEKBU3UTHI OIEpaluu Ha
OyMa)kKHOM HOCHUTEJe MPH JTMYHOI siBKe B baHK 10 HacTymiIeHuss MOMEHTa 0€30T3bIBHOCTH TUIaTEXa.
1.20. bank obecneunBaeT TrapaHTUPOBAHKE 3aBEPUICHUS PACYETOB M OKOHYATEIHHOCTh IIATEKEN
MIOCPEICTBOM HCIOJIb30BAHUS CIAEAYIOIINX METOIOB U IPOLIEyp:

YCTAHOBJIEHUE JIIMUTOB U OI'PaHUYEHMI IO ollepanusaM ¢ ucnojb3oBanueM Kaprouku u (uim)
oreparusm 1o cuery 6e3 ucnosbzoBanus Kaprouku;

MIPOBEJICHUE ONEpalluii C YIETOM OYEPEIHOCTH MIJIATEKHBIX NHCTPYKIIHIA;

OCYIIECTBJICHHE PACUETHBIX OMEpaluii HEe MOo3qHee OAaHKOBCKOTO IHS, CIEAYIOIIEro 3a JHEM
NOCTYIJIEHUS! B BaHK COOTBETCTBYIOIIUX MJIATEKHBIX UHCTPYKIUH.
1.21. JIns ocyuiecTBiieHUs orepanuil ¢ ucrnoyibzoBaHueM Kaprtouku c¢ npumenenuem llnarexxHoro
cepBuca Jlepkareito KapTOYKH Heo0 X0 JUMO:

3apeructpupoBath Kaprouky B IlnmatexxHom cepBuce myTeM BBOAAa (MJIM CKaHUPOBAHMUS)
pexBusuToB Kaprouku, 3nauenuss CVC2/CVV2/KIIII2 kona, koga moATBEpKACHUS (0THOPAa30BOTO
napoJisi), MONy4eHHOro B BUae SMS-cooOmieHuss Ha HOMEp MOOwmIbHOro Tenedona Jlepxkarerns
KapTOUYKH, 3apPErHCTPUPOBAHHBIN B yueTHOU crcTeMe banka. CozmaHHbIi pu nqo6asnennn Kaprouku
B [lnarexHblii cepBUC YHUKAJNBHBIA HICHTH(PHUKATOP XpaHHUTCS B 3amU(GPOBAHHOM BHIE B



3alUIIEHHOM XPaHWJIMILE MOOUJIBHOIO YCTPOWCTBA M MOXET HCIIOJIb30BaTbCsi B TEUEHUE CPOKa
nerictBus Kaprouku;

ycTaHoBUTH B [lnaTexxHOM cepBuce crmoco0 ayTeHTUdukanuu Jlep:karens KapTodyku (BBOX
KO/Ia, BBOJ TapoJjsi, BBOJI IMEPCOHANBHBIX OMOMETPHYECKUX MAHHBIX U T.[.) B 3aBUCUMOCTU OT
TEXHUYECKUX HacTpoek [lnaTexxHoro cepsuca.

Omnata B OTC npoBonutcs nmyrem BbeiOopa [lepkatenem Kaprouku B Ilnmatexxnom cepuce
COOTBETCTBYIOIIETO YHUKAJIBHOTO MJEHTH(UKATOpa U TMOJHECEHHs] MOOWIBHOTO YCTpOMCTBa K
MJIATEKHOMY TEPMUHAIY.

1.22. OcymecTBieHue omepanuii ¢ wucroib3oBaHueM Kaprouku obOecrieduBaeTcst CIEAYIOIIUMU
crioco0aMu:

1.22.1. nmnocpeacTBoM Hcmojib3oBaHUS KapTouku, SMHUCCHS KOTOpPOM  OCYIIECTBISIACH C
UCIOJIb30BaHUEM 3arOTOBKH KapTOUKH:

OECKOHTaKTHBIM  CMOCOOOM  (IIOCPEICTBOM  TNPUMEHEHHS  TEXHOJOTMU  paJluov4acTOTHOU
UICHTHU(UKALINHN );

KOHTAaKTHBIM CIIOCOOOM (C UT€HHMEM MHUKpomporeccopa cranaapra EMV (uuna) u (wim) MarHuTHOR
MOJIOCHI);

1.22.2. nocpenctBoM ucronb3oBanus [ImatexxHoro cepuca;

1.22.3. mocpenctBom ucnoaszoBanus CIAbO;

1.22.4. nocpencTBoM BBOJIa pekBU3UTOB KapTouku B rio0anbHOil KOMIBIOTEPHOM ceTH VIHTepHET;
1.22.5. mocpencTtBoM BBOAAa pPEKBU3UTOB KapTouky Ha IUIATSKHOM TEPMHHAJE OPraHU3aLUU
TOProBJIH (CEpBHUCA).

1.23. bank moxer okasbiBath ycinyru Kimenty mo odopmieHuio ((popMuUpOBaHHIO) TIIATEKHOM
UHCTPYKIUU B (opme J[oOKyMeHTa B AJIIEKTPOHHOM BHUJE, MPH 3TOM IMOPSJOK M CIydaul OKa3aHUs
TaKUX YCIAYTr ONPEACIsAIOTCA B JOrOBOPE Ha OKa3aHHE YCIyr B MOOMIbHOM mpriiokenun « MThank
Moby».

[lepeunicienue neHexHbIX cpeacTB co Cuera mo mopydeHuto KimeHTa OoT MMEHM M 3a CYeT
JIEHEeXHBIX cpelcTB KimeHTa MOXeT OCyIIeCTBIAThCS MOCPEACTBOM IUIATEXHOro opjaepa baHka,
yCIIOBUSl IJIaTeXa IO KOTOPOMY MpEABapUTEIbHO COIJIACOBaHBI M MOATBEpXkKAECHBI KimeHToM.
[Topsinok M ciiy4aun MCIOJIB30BAHMS YKA3aHHOTO IJIATEKHOTO Op/iepa ONpEAeNsaoTcs B JOIOBOPE Ha
OKazaHHe yciyr B MoOmiIbHOM npuioxenun « MTbank Moby».

1.24. Tlononmaenne CueTa BOZMOKHO HAJIWYHBIMH JICHSKHBIMU CPEACTBAMH, B T.4. C MCIIOJIB30BAHUEM
Kaprouku, B [IBH u nundoxuockax banka, npyrux opranuzanuii 1 6aHKoB (Ipy HAIWYUH TEXHUIECKON
BO3MOXKHOCTH), a TakKe B OE3HATMYHOM IOpSAKE MyTeM OCYLIECTBJIEHUS OAHKOBCKMX MEPEBO/OB, B
T.4. ¢ ucnoiszoBanuem CJIbO, AUC «Pacuet» (EPUII), cepBuCOB NEpeBONOB AEHEKHBIX CPEICTB
MeXy 0aHKOBCKHUMU IJIATEXHBIMU KaPTOUKAMU.

2. OBSI3BAHHOCTU KJIMEHTA

2.1. Hnsa otkpeitus Cuera u Bbimycka B oOpamienue KapTouku mpu 3akmodeHuu [loroBopa
yKa3aTh (IOJTBEPIUTH) AOCTOBEPHBIE CBeAEHUS (B T.4. PEKBH3UTHI JOKYMEHTA, YIOCTOBEPSIOIIETO
JMYHOCTB) TP 3aMOJIHEHUU aHKETHBIX JTAHHBIX.

2.2. He mepemaBate KapTouky, MOOMIBHOE YCTPOMCTBO B MOJB30BAHUE M PACHOPKEHUE
JIpYyTUX JHI, obecneunTh KOHpuaeHInaamsHOoCTh nHpopmanuu o [TMH-kone, mOTHBIX peKBU3UTAX
KapTouku (HOMep KapTouku, cpok aeiicreus, CVC2/CVV2/KIIII2 npu ux HAIUYHUN ), TAHAMAYECKAX
napoJsix, HampaBisieMblx bankom B COOOIIEHUSAX, U HE COOOIATh JaHHYI0 UH(GOPMAIUIO TPEThUM
aunaMm (B ToM uuciie paboTHukaM baHka), HE ycTaHaBIMBaTh Ha CBOM YCTPOWMCTBA (MOOHJIBHBIM
TeseOH, TUIAHIIIET, TePCOHATBHBIN KOMIIBIOTED U JIp.) MPHIOKEHHs yaaleHHoro qoctyna AnyDesk,
RustDesk, LiveTex, TeamViewer u apyrue mo HaCTOSHHIO TPETHHX JIMII B IEIAX MPEIOTBPALICHUS
COBEPIIICHUS TPETHUMU JIMI[AMU MTPOTHUBOMPABHBIX IEUCTBUH ¢ pekBU3UTaMu KapTouku.

2.3. IIpn nmonyuennn Kaproukm Ha 3arotoBke KapToukm He3amemImMTeNnbHO pacnucatbes Ha
obopotHoit cropone Kaprouku Ha nmonoce st noanucu [epxxarens Kaprouku (rpu ee HaIM4Yum).
2.4. Onepanuu 0e3HaIMYHOM omiaTel ToBapoB (padot, yciayr) B OTC ocyuiecTBisITh B peaenax

ycraHoBJeHHoro gumuta OBepapagra mo Cuery, B MHBIX OpPraHM3alMsIX TOPrOBJIM M CEpBHCA, a



Takxke mnocpencrsoM ucnoibzoBanus C/AbO «utepner bank» B mpenenax ocraTka COOCTBEHHBIX
neHexHbIx cpencts Kiuenta na Cuere.

2.5. OcylecTBiATh ONepaluyd B Mpefesax IMOJOKUTEIBHOIO OCTaTKa JEHEXKHBIX CPEeICTB Ha
Cuere wu(wmm) numuta OBepapadTa, YCTaHOBISCHHOTO JIOTOBOPOM H(WJIM) JOMOJHUTEIHHBIM
COIJIallIEHUEM IIPH €ro 3aKJIHYEHUH.

IIpu BO3HMKHOBeHMH HeyperynumpoBaHHOro octarka 3agoipkeHHocTH Kimenra, bank
CaMOCTOSITEJIbHO YCTaHABIMBAET MPUUYHHY €r0 BOSHUKHOBEHUS U B CPOK, HE MTPEBBIIIAIOIMUIN 7 (CEMB)
pabounx nHel ¢ mMomeHTa oTpaxenus mo Cuery Kimenrta cymmbl HeyperynmpoBaHHOrO ocTaTka
3aJIOJDKEHHOCTH, yBemomuisieT KimeHTa o0 HeoOXOIMMOCTH ToOralieHus (BO3BpaTa) CyMMBI
HEYperyJIMpOBaHHOIO OCTaTKa 3aJ0/DKEHHOCTU. B cilyuae Bo3HukHOBeHUs HeyperymmpoBaHHOro
ocTaTKa 3aJJ0JDKEHHOCTH TOTacUTh €ro B TeueHue 14 pabouux nHeil ¢ 1aThl BOSHUKHOBEHUS.

HeyperynupoBaHHBIE OCTaTOK 3aJ0JDKEHHOCTH MOXET BO3HUKHYTh TIIPH OTCYTCTBUHU
JIOCTATOYHOT'0 KOJIMYECTBA ACHEXKHBIX cpencTB Ha CueTe B pe3yJibTaTe:

- U3MEHEHUsI KypCOB BaJIIOT, IPUMEHSEMBIX IpU OJIOKHPOBKE CyMMBbI onepauuu rno Kaprouke
u npu obpabortke omepauuu no Cyery, ecim CyMMa oOIepaluy, MOCTYyNMBIIEH K o00paboTke,
IIPEBBIIIAET CyMMY cpeacTB Ha Cuere;

- U3MEHEHHUS KYypCOB BaJllOT, MPHUMEHSEMBIX MpU 00pabOTKe olepanuil Mo 3a4UCIEHUI0
JIEHEeXHBIX cpefcTB Ha KapTouky, COBEpIIEHHBIX B YCTpOIiCTBaX (CepBHUCax) UHBIX OAHKOB, HA AATy U
BpeMsi 0OpabOTKM aBTOpU3allMM W Ha JaTy U BpeMs o0Opabotku B IlporeccuHroBoii cucteme
(MHAHCOBOrO MOATBEPXKACHUSA (KJIUPUHIA), MOIY4eHHOro otT IlnarexHol cucTeMbl, €ciu cymma
aBTOpPHU3ALMU IPEBBIIIACT CyMMY (UHAHCOBOTO IOATBEPXKAECHUSA (KJIMPUHIA), MOJYYEHHOTO OT
[InaTexxHOl CHCTEMBI;

- TpoBelneHHsI 0e3aBTOPU3AIIMOHHON orepanuu (0e3 MOCTYyIUICHHs 3ampoca Ha OA00peHHue
onepaiuu B baHk);

- 00pabotku omepanuu mo Cuery, ecny CyMMa ONEpaluH, MOCTYHHBIIEH K o0paboTke,
IpeBbIIIaeT CyMMY cpeacTB Ha Cuere;

- CIICaHUs paHee OIMMO0YHO 3aUHCICHHBIX JeHEXKHbIX cpencTB o Cuery Knnenra,

- omoOpenus onepanuu [maTexHoNU cuCTEMON;

- B UHBIX CITy4asiX.

2.6. Tpedosats oT OTC Bo3Bparta AeHEKHBIX CpeaCcTB Ha CUeT, ¢ KOTOPOro MPH UCIIOJIb30BAaHUH
Kaprouku Obla ocyIiecTBiIeHa omnjara ToBapoB (padoT, yciyr), B ciay4ae BO3BpaTa TOBapoB (padoT,
yciyr) OTC.

2.7. Jna obGecnieueHns BO3SMOKHOCTH MHUIIMUPOBAHUS MPOLIETYPbl OMPOTECTOBAHUS OTIEpaIlHH,
COBEPILEHHON C HCHoJib30BaHMEM KapTouku, caMOCTOATENIBHO KOHTPOJIMPOBATH OINEpPALUU IO
Cuery, XpaHUTb KapT-u€KHM IO MOMEHTA MX BBIBEpKU C BhINHCKaMu 1o CueTy, cCOXpaHSATh KOIUU
HOJATBEPXKACHUM 3aKa30B, MyOIMUHBIX OQEpPT, COIrVIallEHU ¢ OpraHu3alUsMU TOProBiiu (cepBHca),
npuHuMarommmu Kaprouky k orsate, BKJIO4asi yCJIOBHUS JOCTaBKH 3aKa3a, a TAKXKeE BCIO MEPEHUCKY
C HUMHM TIpU COBEPIIECHUM Ollepaiuil ¢ ucnosib3zoBaHueM Kaprouku, B Teuenue 120 (cra nBaaiatu)
KaJICHAAPHBIX IHEH C MOMEHTA UX COBEPIIEHUS.

2.8. Jna peamuzauuu mpaBa TpeOoBaTh MpHU3HAHUS  OMEpallMd, COBEPILIEHHOW ¢
ucnoab3zoBanueM Kaprouku HeaBTopuszoBanHoM, Kinuent nmubo [epxkarens Kaprouku, HageneHHbIH
MOJJHOMOUYHSMH, MPEIOCTABICHHBIMU B YCTAHOBJIEHHOM 3aKOHOAATENHCTBOM HOpSAKE, HO HE
no3zHee 70 (ceMuaecsaTH) KaJleHAapHBIX JHEH C AaThl OTpaxxeHus 3Toi onepauuu no Cuety ob6s3aH
npeaoctaButh B baHK 3asBieHHEe B THChbMEHHOHM ¢opMe Ha OyMa)KHOM HOCHTENEe WIIM B
JIEKTPOHHOM BHJIE (ITOCPEICTBOM HarpaBiieHusi coolmieHus yepe3 «uTepHeT-0ank «Moit baHky,
mobunbHOe mpuiokenue «MTbank Mobyy), comepxamee TpeOoBaHHE O TpPU3HAHUH
OCYIIECTBJICHHOH C HCMoib30BaHueM KapTouku onepannn HeaBTOPU30BaHHOM.

2.9. Hepxarens Kaptouku o00s3aH  He3aMEIIMTENIBHO  CaMOCTOSATENBHO  3a0J0KHPOBATh
Kaprouky ¢ momorisio «MaTepHeT-6ank «Moii baunky, MmobunbHOro npuioxerus « MTbank Moby» B
ciydae:

yTepH uiu Kpaxku KapTouku, MOOMIBHOIO yCTPONCTBA,;
eciu [TMH-xox u(umm) pekBuzutsl KapTouku cTanu U3BECTHBI TPETbEMY JIUILY;



B ciyyae BbIsiBiieHus Jlepxxkarenem Kaprouku omeparuii, ocyliecTBIEHHBIX C HCIIOJIb30BAaHUEM
Kaprouku 6e3 ero yuacrus (coryiacus).

[Ipy OTCYTCTBMM BO3MOXKHOCTH CaMOCTOSITENbHO 3a0nokupoBath Kaprouky, Jlepxkarens
Kaproukn wmm KimeHT 00s3aH omepaTMBHO cOOOIIMTh B baHK 0 He0OXOaUMOCTH OJIOKHPOBKH
KapTouku ofHUM U3 epeurCIEHHBIX CIIOCOO0B!

- oboparuBmmch B Konrtakt-meHTp banka, pabortaromuii kpyriocyTouHo, mo tenedony +375
17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, mnu nocpeacTBoM
HEroJIOCOBBIX KaHAJIOB CBSI3H,

- oOpaTHBIIKCH B Mo/Ipa3/eseHrne banka 1 3amoJIHUB 3asBlIEHUE yCTaHOBJIEHHOW bankoM hopMmel.
2.10. B teuenue 10 (mecsTH) KaJleHAApHBIX JHEW CO AHS M3MEHEHUs PEKBU3UTOB JOKYMEHTA,
YIOCTOBEPSIOUIETO JIUYHOCTD, (haMUIMH, COOCTBEHHOT'O UMEHHU, OTYeCTBa (MPH HAJIMYUU TaKOBOTO),
rpa)k/1aHCTBA, aJipeca perucTpaimi, aapeca IpoxKUBaHus, MOOMILHOTO HOMepa TenedoHa (¢ KoJoM),
JAUYHOro e-mail (IpH ero HaJaU4YuM), yBEIOMUTH 00 3 TOM baHK, OTHUM U3 CIEAYIOIUX CIIOCO0O0B:

MyTEM CaMOCTOSITEJIbHOIO OOHOBJIEHUS JaHHBIX B aBTOPU30BAHHON YacTM MOOHUIIBHOTO
npunoxenust « MTbank Moby» (npu HaTHuUK TEXHHYECKOI BO3MOXKHOCTH);

Npyd JUYHOM OOpallleHuu C T[HCbMEHHBIM 3asBlIEHHEM B TmonapaszzaeneHue baHka,
OCYLLIECTBJISIFOIEE  IMPEJOCTABICHUE  PO3HUYHBIX  YCIYr, IIPEICTaBUB  COOTBETCTBYIOLIME
CBE/ICHUS/TOKYMEHTHI.

2.11. Bosepatuth Kaprouky B bank nuuHo unu depe3 mpencrtaButenss B TeueHue 10 (mecsatn)
KaJICHJapHBIX JHEH Npu HACTYIUIEHUH OAHOI0 U3 CIEAYIOLIUX COOBITUI:

- ucredeHus cpoka aercrus Kaprouku;

- HE0OXOIMMOCTH 3aMeHbI (TepeBbinycka) Kaprouku B ciiydae ee moBpexaeHus (TEXHUUECKOU
HEHCIIPaBHOCTH);

- MIpEeKpallieHus uCroiab30BaHusa KapTouku mo kakoi-1mbo NpuduHe;

- omokupoBku Kaprouku mo mpuymHaMm, oroBopeHHbIM B 1.8.4 u 1m.8.5 Hacrosmux OO0mmx
ycnoBuid JloroBopa;

- pacropxkenus Jloroeopa;

- 1o TpeboBanuio banka.

2.12.  Osznaxomutsh Jlepxatens mponosHutenbHoi Kaprouku c [IpaBunamu BIIK u JloroBopom u
obecrieunTh UX codmoaeHne Jlepxarenem.
2.13.  Ilpu mocrymnenun ot banka nHpoOpManuu o cyMmmax JEHEXKHBIX CPEICTB, 3aU4MCIICHHBIX Ha
Cuer Knmenrta (Hamnexamero OeHedummapa) B pe3yibTaTe OIIMOKM OTIPABHUTENS, IPUHATH
pelieHre O Bo3BpaTe (OTKa3e B BO3BpaTe) OIMIMOOYHO MEPEUMCICHHBIX (3aYUCIICHHBIX) €My
JNEHEeXHBIX CpeIACTB. B cioyyae NpuHATHS pEUIeHWsT O BO3BpaTe OMIMOOYHO TMEePEeUHCICHHBIX
(3aUMCIEHHBIX) JIEHEeXKHBIX CpPEACTB OTNpaButemo, KIMEHT oOCyllecTBIsSeT UX BO3BpaT
CaMOCTOSTEIIbHO, B T.4. MJIATEKHBIM IMOPYYCHUEM B MOPSIKE, YCTAHOBJIEHHOM 3aKOHO/IATEIbCTBOM.
Knuent BnpaBe mopyunth baHKy OCYHIECTBISTH 3a HEro BO3BpAT OMIMOOYHO IMEPEUUCICHHBIX
(3auncieHHbIX) Ha ero CueTr JEeHEXHbIX CPEICTB IYTEM BBIPAXKEHHUSI CBOETO COIJIacusi Ha CIIMCAaHUE
JIEHE)XHBIX CPEICTB B MUCbMEHHOM 3asBJICHUHU, NpenocTaBieHHOM B baHk. baHk ocymiectBisier
BO3BpaT OLIMOOYHO MepeurciIeHHbIX (3auncieHHbiX) Ha Cuer KimeHTa IEHEXHBIX CPENCTB OT
MMEHHU U 32 CUET JIEHEKHbIX cpeAcTB KilneHTa nocpecTBOM IIJIATEKHOIO OpAepa.
2.14. OnnatuTe B CPOK IO MOCHEAHUNM OaHKOBCKUN JE€Hb MecAla, CIEAYIOLIEro 3a MecCsleM
HAYKCIIEHUs, T1aTy (KOMHCCHOHHOE BO3HArpakJeHHE) 3a OKa3aHHble KiIMEeHTy B OTUETHOM Mecsle
yeayru corigacHo IlepeuHio BO3HarpaKAeHWM, €clIM HMHOM CpOK Ui YIUIAThl KOMHCCUU HeE
ycraHoBJieH Ilepeunem Bo3HarpaxjaeHuil. I[lo OTYETHBIM MeCSIEM TOHUMAETCS MCTEKIIUN
KaJICHJIapHBIN MECSL, MPEAIECTBYIOMN TEKYILIEMY MECSLLY.
2.15. Co0umo1aTh HOPMBI BAJIFOTHOT'O 3aKOHO/IATENILCTBA, TP HEOOXOJAUMOCTH TPEIOCTABIISATH B
bank nokymeHTHl W WHGOPMANMIO, TMOATBEPXKIAIOIINE COOTBETCTBHE IMPOBOJUMBIX BATIOTHBIX
orepanuii TpeOoBaHUSAM BaIIOTHOT'O 3aKOHO/IaTEIbCTBA.

[Ipenocrapnss B baHk miaTeXHyH WHCTPYKLHIO JJIsI OCYyIIEeCTBICHUs nepeBona KimeHT nnum
Hepxatens KapTouku MOATBEPXKIAET, YTO €My H3BECTHBI YCTAaHOBJIEHHBIE 3aKOHOJATEIhCTBOM
TpeOOBaHUS K TOPSIKY OCYIIECTBICHUS BATIOTHBIX OMEpAIil M, COBEpINAsi BAIOTHYIO OIEPAIHIO,



OH TapaHTHPYET €€ COOTBETCTBHE TAKMM TpPeOOBaHUSIM (BAJIIOTHBIH JOrOBOpP 3aperucTpUpoBaH Ha

BeO-noprane HammonameHoro Oanka Pecnybnmuku benmapych MO0 HE IMOMICKHUT PErUCTPALMH;

BaJIIOTHAsl OMEpalus COOTBETCTBYET pa3pelIeHHONH M OCYIIECTBISIETCS B CIydasx H TOpsJIKe,

ycraHoBJeHHbIX cTaThsiMu 10, 12-14 3akona PecnyOmmku bemapych ot 22.07.2003 Ne 226-3 «O

BAJIOTHOM PETYJIMPOBAHUU W BAJTIOTHOM KOHTPOJIE»; IIEPEBOJ HE CBSI3aH C IPEII PUHUMATEIHCKON

JIeTSIIbHOCTBIO).

2.16. IIpenmocraBnsite B bank Bce HEoOXOauMbIe JOKYMEHTHI M HMH(pOpMaIHio, KoTopble baHk

TpeOyeT W/UiM KOTOpble HEOOXOMUMBI JIJIsl BRIMONMHEHUS baHKOM TpeOoBaHMI 3aKOHOAATENHCTBA O

MPEAOTBPAIICHUN JIEralu3allii JIOXOJIOB, TMOJYYEHHBIX MPECTYNHBIM MyTeM, (pUHAHCHPOBaHUS

TEePPOPUCTHUECKON JIEATENbHOCTH W (PUHAHCHPOBAHMUSA PACIPOCTPAHEHUS OPYKUS MacCCOBOTO

nopaxkeHuss (B TOM 4YHCIE JOKYMEHTHI M WH(GOpPMAIHI0, HEOOXOIUMBIC IS TOSCHEHUS CYTH

(MHAHCOBOI Omepauu, ONpeneeHNsT UCTOYHNKA MPOMCXOXKICHUS JICHEeKHBIX cpeacTB Kimenra,

OCYIIIECTBIICHHS BO3JIOKCHHBIX Ha baHK (QyHKIMHA 1Mo uaeHTH(UKAIWU y4aCTHUKOB (DMHAHCOBOU

ornepauuu, Bepupukanuu, oOHOBJEHUS (aKTyanu3anuu) AaHHBIX o KimeHrte), a Takke B HHBIX,

IPeTyCMOTPEHHBIX 3aKOHOJATEILCTBOM, CIIydasX.

2.17. He mpoBoauTh B paMKax HacTtosiuero Jloropopa omepannu, CBsi3aHHBIE C OCYIIECTBICHUEM
PEANPUHUMATENbCKON AESITENPHOCTU (32 MCKIIOYEHHEM MOCTYIUIEHUS C TEKyIIero (pacyeTHoro)
0aHKOBCKOI'O CYeTa MHAWBHIYaJIbHOrO MpeanpuHuMaTens Ha CUeT AJeHEKHBIX CPEICTB, SBIISIOIIUXCS
JIOXOJIOM OT MPEANPUHUMATENHCKON 1eITeIbHOCTH).

2.18. He ucnonn3oBats KapTouky B MpOTHBO3aKOHHBIX IIEJISX, BKIIOYAs MMOKYIIKY TOBapOB, paboOT
U YCIyr, 3alpelieHHbIX 3aKOHOJATEeIhCTBOM, a TaKXKE 3aKOHOAATENIbCTBOM TOCYAapcTBa, Ha
TeppuTopru Kotoporo Jlepxkarens ucrnonszyer KapTouky.

2.19. Ilpu noakmouenun yciuyru «MHpopmupoBanue 00 ornepanusx ¢ UCIOIb30BaHHEM 0aHKOBCKOM

IUTATEKHON KapTOUKI» COOII0aTh MEphl O€30MacCHOCTH, MPEA0TBPA MAIOIINE TOCTYI TPEThbUX JIHII K
nonyyeHHor B CooOuieHnu nHdopManuu:

- yCTaHABJIMBATH 3alIMTHBIE TTAPOJTH M KOABI TOCTYIa K MOOUIIbHOMY Tene(oHy, MOOUIBHOMY
npunoxkenuio «MTbank Mobyy, npunoxenuto Viber wu(uam) WHBIM yCTpOWCTBaM (CepBHCAM,
MPUIIOKEHUSIM), Ha KOTOpble ocTynaoT CoobuieHns;

- HEe MepenaBaTh TPETHUM JIMIAM TApOd U KOIBI JOCTylma K MOOWIBHOMY TenedoHy,
MoOminpHOMY mnpuioxeHuro «MTbank Mobyy, npunoxkennto Viber M(Wim) HHBIM yCTpOWCTBaM
(cepBucaMm, MPUIIOKEHUSIM), Ha KOTOpbIe TocTynatoT Coo0IeHus;

- IpU Tepenavye TPETbUM JIMIIAM MOOWJIBHOTO TelieoHa W(MIIM) HWHOTO YCTPOMCTBa ¢
YCTaHOBJICHHBIM MOOMIBbHBIM mpuiokeHneM «MThbank Mobyy, npunoxenuem Viber, wuHbM
CEepBUCOM H(MJHM) TMPHIOKEHHEeM, Ha KoTopble mocTynaiT CoobiieHus, KOHTPOJIUPOBATH
UCTIOJIb30BAaHUE YCTPOMCTBA JAHHBIMHU JIMIIAMH U HE OCTaBJIATh YCTPOWCTBO 0€3 IMpUCMOTpa;

- IIpU Nepefayve TPEThbUM JIMIlaM MOOMJIBHOTO TejaeoHa Ha JJIMTENbHOE BpeMs (Hanmpumep, ¢
LIEJIBIO TIPOBEEHUS PEMOHTHBIX paboT) u3Biekars SIM- kapry;

- [IpU Tepefaye TPEeThUM JIMIAM yCTPOMCTBA C yCTAaHOBJICHHBIM MOOMIIBHBIM MPHIIOKEHU EM
«MTbank Mobyy», npunoxenuem Viber, uHbIM CepBUCOM H(WJIH) NPUIOKEHHEM, HA KOTOpPbIC
noctynatoT CooOIieHus, Ha JJIMTENbHOE BpeMs (HAmpuMep, C LEeNbl0 MPOBEIEHUS PEMOHTHBIX
pabot), obecreunTh OC30MACHBIA BBIXOJ U3 MOOWIbHOrO mnpuioxenuss «MThbank Mobyy,
npusioxenus: Viber (MHOro cepBuca u(Win) IPHIOKCHUS).

2.20. CaMOCTOATEIBbHO O3HAKOMUThCA ¢ IojokeHusMH Kommiaaenc-moautuku 3AO «MToOaHky,
pa3menienHoi Ha Caiire.

2.21. CamMOCTOSTENHHO MPUHUMATh perieHne 00 oTHeCeHUH (He OTHECEHHH ) mocTynuBIIMX Ha Cuer

JIEHEeXKHBIX CPEICTB OT (PU3MUECKUX JIUII, B TOM YUCJIC HHANBUIYAJBHBIX MPEeIIpUHUMATENCH H(HITH)

IOPUINYECKUX JII, KOTOphIE HE SBISIOTCS pe3upeHTamu PecryOnmuku benapych, kK MHOCTpaHHOM

0e3BO3ME3JTHOM TMOMOIIM HM O HEOOXOIUMOCTH €€ pErucTpallid B  COOTBETCTBHH  C

3aKOHO/AaTeNbCTBOM. CaMOCTOSTENFHO PEryJMpoBaTh CBOW OTHOIICHUS W TOPSIOK PacdeToB C

HAJIOTOBBIMU OpraHaMH.

2.22. J1oOpOCOBECTHO U MpPEIyCMOTPUTEIBHO TIIOJb30BaThCS CBOMMH mpaBamMu. C  1enbio
CBOCBPEMEHHOT'O O3HAKOMIIGHUS ¢ HampaBleHHbIMH bankom KimeHnty wuHpoOpManmoHHBIMU



COOOILEHUSAMHU U IPEIIOKEHUSIMHU C Pa3yMHON NEPUOAMYHOCTHIO 3HAKOMUTHCS ¢ HOBOCTAIMHU banka
Ha CaiiTe, peryiasipHO TpPOBEPATH CBOW DJIEKTPOHHBIM MOYTOBBIM AIMK (yKa3aHHbIM B baHke),
HE3aMEIMTENBHO I0Iy4YaTh 3aKa3HYK0 KOPPECHOHJEHLMIO, HalpaBileHHYI0 baHKOM, B IOYTOBBIX
OT/EJIEHUAX, JOCTaBIIIEMYIO COIJIACHO IIOYTOBBIM IPaBUJIAM, a TAKXKE MMOCTYNAIOUIYI0 HA YKa3aHHbIE
B banke aapeca.

2.23. llpu Bbimadye npomoiHUTeNbHOM Kaproukun Ha uMms (U3HYECKOTro JMIIA, HCIOIb30BaHHUE
KapTouku KOTOpHIM OCYLIECTBISETCS B CHJIy IOJIHOMOYUM, MNpenocTaBieHHbIX KimeHToM B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM Topsiake, KiMeHT noimkeH NOATBEpIUTh HAJIWYUE TaKHX
nonHoMounid 'y Jlepxkarensa pononHutensHo Kaprouku B mnepuon aerctBus Kaprouku. Ilpum
MPEKPAIICHUN JEUCTBUA IOJHOMOYMH HA MCHOJB30BAaHHUE JOMOJHHUTENbHOM Kaprouku wu
pacriopspkenne  CueroMm, mpepocrtaBieHHbIX Jlepkatemto  momonHuTensHoM — Kaprouku B
YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM Tmopsake, KimueHT obs3yercs yBemomuth 00 3ToM bank u
MPOJJIUTH TMOJHOMOUYHMS Ha UCMOJB30BaHUE AomoyHuTensHOM Kaprouku u pacnopspkenune Cuerom
Hepxaremo pononHutTensHod Kaprouku. baHk He HeceT OTBETCTBEHHOCTH 3a COBEpLICHUE
onepauuii no Cuery /lepkatenem nonosnHutenbHol KapTouku, B ciydyae IpekpalleHus AeHCTBUS
IIOJIHOMOYUH, TNPENOCTABICHHBIX JlepKaTeno [omoaHUTenbHOM KapTouku, ¥ HEHCIIOIHEHUs
KiuenToM yka3aHHOM 00s3aHHOCTH.

2.24. Jlo MOMEHTa HHULIMMPOBAHUS IUIaTexa nocpenctsoM Ilnatexnoro cepsuca Kinuent o6s3yercs
O3HAKOMHUTHCS C YCJIOBMSIMM I10JIb30BaTEIbCKOrO COIVIAILIEHUS, 3aKJII0OUEHHOro Mexay Kiuenrom un
[TnatexHbIM CEPBUCOM, a TaKXke ¢ UHpopMaluel, pa3melieHHol Ha Caiite.

2.25. YBenomnenue KimeHTa O IBWKEHHHM JNEHEXHBIX cpeicTB 1Mo CUeTy OCyIIECTBISIETCS MyTEM
HanpasiyieHus: eMy CooOI1eHNs Ha OCHOBAaHUU OT/AEIbHO 3aKJIF0YEHHOI'0 MEXKy CTOPOHAMH J10r0BOpa
Ha okazaHue yciayru «MHdopMupoBanue o0 onepanusx ¢ UCIOJb30BaHHEM OAHKOBCKOW MJIATEKHOMN
KapTOUKW», a TAaKXkKe IyTeM pa3MelleHus uHpopManun o0 OCTaTKe ACHEXHBIX cpeacTB Ha Cuere u
coBepuIeHHbIX omepanusx no Cuery B «/HTepHeT-0ank «Moit baHk», MOOUIBHOM MPUIIOKEHUU
«MTbank Moby» u npenocranenus Knuenty noctymna k Takoi nHGOPMAIUH MYTEM TOAKITIOUCHUS K
«urepuer-0ank «Moit bank», MoOmipHOMY mpunoxenuto «MThbank Mobyy Ha ocHoBanuH
OTAENbHO 3aKJIIOYEHHOT0 MEXJy CTOpOHAMM JOrOBOpa Ha OKa3aHUWE YCJIYT JUCTaHIIMOHHOIO
0aHKOBCKOTO 00CTYXKMBaHUS (HA YCIOBUSAX MyOJIMIHON opepThl) U(HIIM) T1O0TOBOpa HA OKa3aHUE YCIYT
B MoOmiIbHOM nipriiokernu «MThank Moby» (Ha ycnoBusix myGmuanoi odeptsr). [Tpu arom KimeHT
IIPU3HAETCA MOMYYHMBIIMM TaKOe YBEAOMJICHHE B JaTy oTnpasieHus CooOIieHus, UM pa3MelleHus
bankom mH(poOpManuu o IBMKEHUH JeHEXHBIX cpeacTB o Cuery B «MHTepHeT-0aHK «Moil bank»,
HE3aBUCUMO OT (haKTUYECKOro mpouTeHus (o3HakomieHus) Knuenta ¢ naHHoW uHopmanueir. B
ciyyae oTkaza KimeHTta oT noxakmodeHus k yciuyre «MHbopMmupoBaHue 00 onepanusx c
UCIOJb30BaHUEM OAHKOBCKOW IIaTexHOM KapTouku» u (uiam) «MHtepHer-Oank «Moit bank», or
yCTaHOBKH MOOWJbHOro mnpwiokeHus «MTbank Moby» KimeHT cuuTtaercss yBEIOMIICHHBIM O
JBUKEHUM JIEHEKHBIX cpeAcTB 110 CueTy B AaTy COBEPIIEHUS ONEepaliy.

3.  OBSA3AHHOCTHU BAHKA
3.1. OtkpbiTh Kimenty CyeT M npenocraBuTh B MOJb30BaHUE KapTouky Uil ocylecTBIEHUS
orepanuii ¢ ucroib3oBanneM Kaprouku mocie BeimonHeHus m.2.1. Hacrosmmx OOmuX ycioBui
Horosopa.
3.2. [Tpu nmuunom oGpaienuu Knuenra B nogpasaenenue banka npenocraButh Kinuenty mo ero
TpeOOBaHUIO EKEMECSYHYIO BRIMUCKY 110 CueTy Ha OyMa)KHOM HOCHUTEJIE.

IMomymmuHOoCTh BBIMUCKU MO Cuery ynocroBepsieTcs paOOTHHMKOM baHka, HMOATOTOBUBIIMM
BBINNCKY, IIyTEM €€ MOANMCAHUS U IPOCTaBIEHUs OTTUCKA mTamna banka. [[yOnukaT BBINMCKH 110
Cuery bankoM He npenocraBisiercs. B cinyuae HeobxonumocTtu noiydeHus: Kinuentom gy6mimkara
Bbimuckk 1o Cuery paOoTHUK baHka TroTOBUT HOBYI BbIMHCKY o Cuery 3a TpeOyemblid
(aHaNMOTMYHBII) IEPUO/T BPEMEHHU.

Kmuentam, nmogkmouenusiM k CABO «UuTepuer bank» mnpenocTaBisiTh NpPeIOCTaBISAThH
BBIIMMCKY B D3JEKTPOHHOM BHJAE C HHpOpPMAIMed O IBMKEHHH JEHEeXHBIX cpeactB mo Cuery,
chopmupoBanHoi 1o 3anpocy Kimenra ¢ ucnons3oBanuem C/IBO «uTepuer banky.



3.3. bnoxuposats Kaprouky no 3assienuto Kimenrta o6 yrepe ninu xumennn Kaprouku.

3.4. O6ecneunTh OCYHIECTBJIEHHE PAcUETOB MO ONEpalusM C Hcrmosib3oBaHueM Kaprouku B
npejesnax ocratka JEeHEXHBIX cpeicTB Ha CueTe, a TakKe B Ipelerax yCTaHOBJIEHHOIO JIMMHUTA
OBepapadTra nmo Cuery (B ciiyyae ero yCTaHOBKH).

3.5. lapantupoBath coOmroneHne OaHKOBCKOM TaiiHel KimeHta B COOTBETCTBUHM €
3aKOHOJATEIbCTBOM.
3.6. B cnyuae pacropxenuss [loroBopa (3akpeiTus Cuera) Bo3BpaTUTh KimeHTy ocTaTok

JeHEeXHbIX cpeacts Ha Cdere mocne 3aBeplieHMs pacueToB C baHKOM, CBSI3aHHBIX C
ucrnonp3oBanueM Kaprouku, a Takke HUCIOMHEHHS Bcex o0s3atenbcTB mo JloroBopy. Bosspar
OCTaTKa JICHEXKHBIX CPEACTB IPOU3BOIUTCS Ha OCHOBaHMHU 3asBieHMs KimeHTta Ha 3akpeiTe Cuera
1o ycTaHoBJIeHHOH bankom gopme, mo yemorpenuto Knuenra:

- HATMYHBIMH JICHOKHBIMU CPEICTBAMU (C ydeToM monokeruit 1. 4.10);

- GaHKOBCKUM IIepeBOIOM Ha Jipyroii cueT KimenTa, oTKpeIThIi B baHke;

- 0aHKOBCKMM II€peBOJOM Ha cueT baHka mo ydeTy pacderoB IO NPOYMUM ONEpalusM, C
nocJyienyrounieit Belmiato Kimmenry.
3.7. CoeBpemeHHO uH(popmuposath Jlepxarens Kaprouku o HEBO3MOKHOCTH OCYILECTBIIEHUS
onepauuil npu Mcnonab30BaHUK KapTouku B cilyyae IUIaHOBBIX IEPEPHIBOB MM COOEB, MOBJIEKIINX
HepabOTOCIOCOOHOCTh  MPOrPAMMHO-TEXHHUUECKUX CPEICTB, OOECHEeuMBAIOIMX O0OCIyKUBAaHUE
Hepxatenss Kaprouku, a Takke O IUIAHMPYEMBIX CpOKaX BOCCTaHOBJEHHS pPabOTOCHOCOOHOCTH
IIPOrpaMMHO-TEXHUUYECKUX CPE/ICTB, IOCPEACTBOM pa3MelleHus yBeaoMiieHus Ha Caiire.
3.8. [TponomxuTenbHOCTh cOO0sl, OBJIEKIIEr0 HEPabOTOCIOCOOHOCTh MPOIPAMMHO-TEXHUYECKUX
CpencTB, obecrneunBaromux oociyxuanue Jlepxxarens Kaprouku, kotopas ciay)kKUT OCHOBaHUEM IS
yBenomuieHuss Kiuenra cornacHo 1m.3.7 Hacrosmux OOmux ycimoBuid JloroBopa 0 HEBO3MOXHOCTH
OCYILECTBIICHUS ONlepaluii pU UCIIoNb30BaHUK KapTouky, ycTaHaBIMBaeTCs:

- or 15 MuHyT U Gosnee — ays cOOs, MOBJIEKIIEr0 HEPaOOTOCIIOCOOHOCTh CETH OAHKOMATOB,
MH(}OKHOCKOB, IJIaTeXKHBIX TEPMUHAIOB, a Takke [Iporeccunronoii cuctemsl banka B pabounie 1HY;

- oT 30 MuHyT U Oojnee — 1 605, MOBIEKIIEr0 HEPAOOTOCIIOCOOHOCTh CETH O0AaHKOMATOB,
MH(OKHOCKOB U TJIATEKHBIX TEPMHUHAJIOB, a Takxke IIpomeccuHroBoil cucrembl baHka B BBIXOJHBIE
u(WIK) npa3gHUYHBIE THU.

3.9. B cpoku, ycTaHOBIEHHBIE 3aKOHOAATEILCTBOM, YBEIOMHTH KimeHTa 0 HEOOXOIUMOCTH
norameHuss cyMMbl HeyperyampoBaHHOro ocTaTka 3aJ0KEHHOCTH IOCPEICTBOM HAalpaBICHUS
Kmuenty CooOmienust Ha HoMep MoOunbHOro Tenedona, npenocrapieHHblii Kimmentom B bank kak
JMYHBIA HOMEp MOOMIBHOTO TenedoHa.

3.10.  BblgaBaTh HaJIMYHbIE JEeHEXHbIE cpeacTBa co CueTa B Mpejienax OCTaTka JEeHEeKHBIX CPEICTB
Ha Cuere u (wm) auMuTa oBepapadTa (B CilIydae €ro YCTAaHOBJIEHHS), B COOTBETCTBUU C
IpeaBapUTeNbHO MojaHHOM KimeHToMm 3asBKOM Ha Bblauy HaJMUYHBIX JACHEKHBIX CPEICTB (nanee —
3asBKa) B IMUCbMEHHOH (hopMe nmyTeM oOpalleHus B noapasaeneHue banka mubo yctHoro odpaieHus
B KonrakT-uentp banka, B cpok He mo3aHee 10 (mecsatn) paboumx THEH, CIETYIOIUX 3a JTHEM
noctyruieHus 3asBku. [Ipy 10CTATOUHOCTH HAJIMYHBIX JEHEXKHBIX CPEICTB B Mojpa3jeicHuu banka
JeHeXHbIe cpecTBa co Cuera MOryT ObITh BhIIIAU€HBI B IeHb oOparieHus KnuenTa.

3.11. HampaButs KimeHTy nucbMeHHOE yBEOMJICHHE O pe3yJIbTaTaX PACCMOTPEHHSI YKa3aHHOTO B
n.2.8 Hacroaumx OO6mux ycinoBuid JloroBopa 3asiBiieHUsI B CPOK, He mpeBbliaromuii 90 (1eBsHOCTO)
KaJICHJJapHBIX JHEH ¢ JaThl HoJyuyeHus: baHKoM Takoro 3asBjieHUs.

3.12. Bosmectuth Kimenty ymep0, NpUYMHEHHBIH HEAaBTOPU30BAHHBIMHM  IUIATEKHBIMU
olepalusIMH, HapyIIeHUEeM MOpPsIKa MHUIIMUPOBAHUS U IOPSIIKA IPOBEACHHUS TUIATESKHBIX ONEpaLui,
32 HUCKJIIOYCHHEM CJIy4aeB, KOrJa COOTBETCTBYIOLIME COOBITHS CTald BO3MOXKHBI BCIIEACTBUE
HecoOmonenuss Kmuentom wumu [epxkarensimu Kaprouek, smutupoBanHbix k Cuery KimeHnra,
TpeOoBaHMI1 3aKOHOIaTEeNILCTBA UK J[oroBopa.

3.13.  CaoeBpemenno wuHdpopmuposatrb Jlepxarens Kaproukun wumm Kimenta o OiokupoBke
KapTOUKU 1o nHUIMaTuBe banka mocpencrsom HampasieHust Coodmienns u (Wim) TeaedoHHOH CBsI3N
(B TOM umcie MOOMJIBHOM CBSI3M) IO TOCIEIHUM H3BeCTHBIM baHkKy pekBuzuTam (HOMep(-a)
TenedoHa, aapec AIEKTPOHHOM MOYThI) U (MJIM) TOCPEACTBOM HErOJOCOBBIX KaHAJIOB CBSI3U



He3aMeIMTEeNbHO, HO He no3aHee 1 (oxHoro) vaca mocie OyokupoBku Kaprouku (mocpenctBom
colMaNbHbIX cerelt, yata Ha Caiite, CIBO — B MoMeHT koMMyHuKauuu ¢ Jlepxarenem Kaprouku mium
KimenTom). Ilpu oTcyTcTBHMU BO3MOXKHOCTH CBsizaThes ¢ Jlepkarenem Kaprouku mnu Kiuentom mo
IpUYUHAM, HE 3aBHCSIIUM OT baHka (B TOM 4ucie mpu OTCYTCTBUU B baHke akTyallbHOrO HOMeEpa
tenedona/aapeca snexkTpoHHoM moutbl Jlepxkartens Kaproukum wumm Kimenrta), yBemomiieHue o
OJIOKMPOBKE KApTOYKU MO0 MHUIMATHBE baHka He ocyIiecTBsIeTCs .

3.14.  PaccmarpuBath 3asBJI€HHE, NMPETyCMOTPEHHOE MYHKTOM 4.14 J[oroBopa B COOTBETCTBHH C
3aKOHOAATEIbCTBOM.

4, ITPABA KIIMEHTA
4.1. OcymiecTBiATh  omepaluy € HUcmoinb3oBaHueM  Kaprouku,  mpeaycMOTpeHHbIE
3aKOHOJATEIbCTBOM, B TOM UHCJIE!

o NPOBOIUTh OE3HAJIMYHBIC MJIATEKHU 32 ToBaphl (padotel, yciayru) B OTC, a Takke B MHBIX

OpraHu3alMsIX TOProBJIM U CEpBUCA, YCTPOUCTBAX CaMOOOCITy)KUBaHUS U CUCTEMAX JUCTAHLIMOHHOTO
0aHKOBCKOI'0 00CITyKUBaHUs, pUHUMatomux KapTouky k omiare;

o [oJIyyaTh HaJIM4HbIE JeHexHble cpeacTtBa B [IBH, OankomaTax, mpunuMaromux Kaprouky
K OIlJIaTe;

o OCYLIECTBIIATh NEPEBOJBI AEHEKHBIX CPEACTB C MCIOJb30BAHUEM YCIYyT AUCTAaHLMOHHOIO
0aHKOBCKOI'0 00CITy>KUBAHUS C TOMOIbIO PEKBU3UTOB OAHKOBCKHMX IJIATEKHBIX KAPTOUEK;

o nonojHATs (CdYeT HaaM4YHBIMUA JEHEXKHBIMU CPEICTBAMM, B T.4. C HCIOJb30BaHUEM
Kaprouxku, B IIBH u nungpoknockax banka (apyrux opranuzanuii 1 0aHKoB);

o nonoJHATh Cyer B OE3HATMYHOM MOPSAAKE MIYTEM OCYIIECTBIIEHHSI OaHKOBCKHX IEPEBOOB

60 ¢ ucnonp3oBanuem CJIBO.

Onepanuu nononnenust Cuera, coBepiiennble Kimmentom mocie 21.00. Texymero padouyero
JIHSI, KaK MpaBujio oTpaxkarorcs bankom mo Cuery Ha ciaeayrouuid onepaluoHHbINA 1€Hb, TOCKOIbKY
B yKa3zaHHO€ BpeMsi baHk HaunHaeT perjiaMeHTHYIO NMPOoLeypy 3aKPbITUS TEKYIIEro OeparioHHOro
nHs banka, koropas compoBoxkaaeTcsa CMEHON OangaHCcoBOM JaThl omepanunoHHoro aHs. Ilox
OlepalliOHHBIM JHEM IOHMMAETCs JeITelbHOCTh baHka B TeueHue paOodero AHs, CBSA3aHHAs C
o0cTy’)KMBaHUEM KIIMEHTOB U CTPYKTYPHBIX MMoJipa3aeneHnii banka, a Takxe 3aBepiieHre o0padoTKu
uHpopManuu U GopMUpoOBaHHE €XeIHEBHOro OanaHca. [loxg pabounMu THSAMH MOHUMAIOTCS JIHHU,
KOTOpbIE B COOTBETCTBHUU C TPYAOBBIM 3aKOHOAATEIbCTBOM HE SIBJIIOTCS BBIXOAHBIMHM JHSMH,
rOCyJapCTBEHHBIMH IMpPA3JIHUKAMHU U TMPA3THUYHBIMHM JHSMH, YCTAaHOBJICHHBIMU U OOBSBICHHBIMU
[Tpesunentom Pecny6muku benmapyce Hepabouumu. IIpogomkuTenbHOCTH ONEPAallMOHHOTO JIHA
MOXKET BKIIIOYaTh JBa U Ooyiee KaleHAApHBIX IHS (BKIIOYas BBIXOAHBIE U Mpa3JHUYHbBIE JHH,
YCTaHOBJIEHHBIE U OOBSBJICHHBIE HEPAOOUMMH B COOTBETCTBUHU C 3aKOHOAATENLCTBOM PecnyOmmku
benapycs). Ilo onepanusm nononHenuss Cuera, coBeplieHHbIM KiMEHTOM B [IHH, KOTOpbIE B
COOTBETCTBHUM C 3aKOHOAATEIbCTBOM  SIBJIAIOTCS  BBIXOJHBIMU JHSMH, TIOCYAapCTBEHHBIMU
Opa3gHUKAMH W TpPa3IHUYHBIMU JHSIMH, YCTaHOBJICHHBIMH U 00bABIeHHbIMH [Ipe3nnenTom
Pecny6muku benapyce Hepaboymmu, eciad 3TH JHU HE MPU3HAHBI pabOYUMHU B COOTBETCTBHH C
3aKOHOJATENbCTBOM, JHOO B JHH, OQUIMAIBHO NPHU3HAHHBIE HEPAaOOYMMHU B COOTBETCTBUU C
3aKOHO/IaTEIbCTBOM, 1aTOI BHECEHUS JEHEKHBIX CPEJCTB CUNTAETCS CIEAYIOIUN OaHKOBCKUM JEHb.

Cuer MOkeT OBITh TOMOJHEH (PU3NYECKUM JMIIOM, He siBsromuMcs Branensiiem Cuera, ¢
co0roieHneM TpeOOBaHMI 3aKOHOAATEIbCTBA.
4.2. [Tonb3oBaThcs mpenocraBiieHHBIMM 1O CueTy HHBIMH YCIyraMH B COOTBETCTBHM C
3aKOHOJATEIbCTBOM C yYE€TOM OTrpaHWYCHUMU, ycTaHOBIEHHBIX M.4.1 HacTosmmx OOHmMX yCIOBHUil
HoroBopa. JlanueiM npaBoM He oOJsanaer Jlepxartens nononHutensHoi Kaprouku.
4.3. Exxemecsuno mosydats BeIUCKH 10 Cuery mpu obOpamieHuu B bank. JlaHHBIM mpaBoM He
obmanaer epxareinp JIOIIOJIHUTEIILH 0N Kaprouku, HaJIECIICHHBIN IIOJIHOMOYMSIMH,
MPEAOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHO/IATEJIbCTBOM TOPSIKE.
4.4, OO6patutbecst B bank nms 3amensl (mepeBbimycka) KapTrouku mo ucredeHHMM cpoka ee
JeWCTBUS, TIPU yTepe WM XuleHnn KapTouku, MHBIX CIydasx, TP HEOOXOAUMOCTH .



IlepeBpimyck Kaprouku nocie uctedeHus cpoka aeictBus KapTouku HOCTyNeH B TEUCHHE
6 (1ecTr) MecsIIEeB.
4.5. OOpamatecss 32 HM3MEHEHUEM YCTaHOBJIEHHbIX baHkoM orpaHudyeHuil (JIMMHUTOB) Ha
olepaluy ¢ UCIOoJab30BaHHeM KapTouku mocpeicTBOM CaMOCTOSATENBHOIO W3MEHEHUs JTUMUTOB B
«urepuer-0ank «Moii bank», MoOuinbHOM mpuiokenun «MTbank Moby», obpamienus B
nonpasneneHue banka, a B ciydae orcyrcTBus noctyna B «MHTepHeT-Oank «Mo# bank» wu
MobOmibHOe mpuiioxkenune «MTbank Moby» u Bo3aMoxHOCTH 00paTUThCs B moapasaeicHue banka -
nyreM oOpamieHusi B KoHrtakr-1ienTp, B cootBercTBUU ¢ [lpaBumamu BIIK u (wnm) ycrmoBusiMu
nponykrta/Tapudroro mmaHa c omnatoi ycmyr coriacHo I[lepeunro Bo3HarpaxkiaeHuil. J[aHHBIM
npaBoM He oOnamaer Jlepxkartenb gomnoiaHuTenbHOM KapTrouku, HaJeNeHHBIH MOJTHOMOYHUSIMH,
MPEOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIIKE.

4.6. Paz6nokupoBatrs Kaprouky, 3a0J0KkMpOBaHHYIO B CBSI3M C HempaBHJIbHBIM BBogoM [1MH -
Koza, oOpatuBIuch B KOHTaKT-1IeHTp uim noapasaeneHue banka.
4.7. TpeboBath pa3dyokupoBku Kaprouku, 3a0610kupoBaHHON 1o nHunmMaTuBe banka, Knnenra

um [lepxarens Kaprouku mno mnpuuuHe BoisBicHUS Jlepxkartenem Kaprouku onepanuu,

OCYIIECTBIEGHHOM ¢ wucnoiap3oBaHueM Kaprouku ©6e3 ero yuwactus (corjacusi), B cllydyae

noarsepxkaeHus JlepxkareneM Kaprouku JIMYHOrO yd4acTHs B COBEPIIEHUM OIEpallMM, pPaHee

3asBJICHHOW KakK OCYIIECTBJIEHHOM Oe3 ero ywactus (coriacusi), myrem obOpamieHus Jlepxarens

Kaproukn nmu Knuenta B bank (moxppasaenenue banka, KonrtakT-nienTp banka mo Tenedonawm,

paboTarommM Kpyriocytouno: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, unmmn

IIOCPE/ICTBOM HET0JIOCOBBIX KaHAJIOB CBSI3N).

4.8. TpeboBath pa3dnokupoBku Kaprouku, 3a010kupoBaHHol 1o nnuinatiuee banka, Knuenta

wn Jlepxxatens KapTouku no npuunHe KOMIPOMETALNH, B LENSIX BO300HOBICHUS BOZMOXHOCTH €€

UCIIOJIb30BaHUs, IpelocTaBUB B baHk 3asBieHne ycTaHOBICHHONW bankoMm (opmbl, 3a HCKIIOUEHHEM

cilydas, KOrJa Ha MOMEHT IIOCTyIUIeHUs1 Takoro TpeboBanus lepxarenem Kaprouku nim Kimentom

npeacTaBiIeHO B baHk 3asBiieHHE B COOTBETCTBUH C MyHKTOM 2.8 JloroBopa.

4.9. B coorBercTBMM € 3aKOHOJATENLCTBOM  OCYIIECTBJATH onepauuu 1o Cuery ¢
ucnoJsib3oBanneM KapTouku B BAIOTE, OTVIMYHOM OT BamoThl Cuera.

4.9.1. Tlpu coBepuieHHH BaJTIOTHO-0OOMeHHOI omeparuu mocpenctBom CJBO wunbopmupoBanue
Knuenta, ynonmsoMmoueHHoro KnmenroM nuna o6 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpPbIH OyaeT
IpUMeHEH baHKoM Ipu MpOBEEHUH TaKON BaJFOTHO-OOMEHHOM orepalnuu, ocyecTiserca bankoM
HEMOCPECTBEHHO TIepe] COBEpIIEHHEM BaTIOTHO-OOMEHHON omepauuid MyTeM OTOOpakeHUs
3Ha4YeHUsT OOMEHHOT0 Kypca 4epe3 moJib3oBaTenbckuil uHTepdeiic CIBO. Knuent no npoBeneHus
BaJIOTHO-OOMEHHOI ollepaliuu MpeAoCTaBlIsAeT CBOE cOIVlache Ha IpUMEHEHHe OOMEHHOro Kypca
IIyTEM COBEPLICHUS NEHCTBUIH 110 MPOBEAECHUIO BAIIOTHO-00MeHHOM oneparuu B CIABO.

49.2. Ilpu coBepUIEHWH BAIOTHO-OOMEHHOH OIepaluy C HCHonb3oBaHueM KapToukw,
ocyllecTBiasieMod B Kacce, OOMeHHOM nyHkTe banka, uHopmupoBanue KiueHra,
ynosHoMoueHHoro Kirentom una 06 ycTaHOBJIEHHOM OOMEHHOM Kypce, KOTOpbIi OyeT NpuMeHeH
bankoM mnpu mnpoBeneHMM TakoW BaMIOTHO-OOMEHHOW olepaluy, ocyluecTBisiercs baHkom
HEMOCPEICTBEHHO Iepe]] COBEPLICHUEM BaJIOTHO-OOMEHHOM onepanuil MyTeM OTpakKeHUs 3Ha4eHUs
00MEHHOI0 Kypca Ha CTEH/I€, CIEMaIbHOM 3JIeKTPOHHOM TabI10, TMO0 HHOM HOCHTEIe HH(pOopMaLuu
y OOMEHHBIX MYHKTOB, kacc banka. KimeHT 1o mnpoBeneHHs BaIlOTHO-OOMEHHOM omepanuu
IIPEOCTaBIsIET CBOE COrjlache Ha NMpUMEHEHHEe OOMEHHOro Kypca IpH OCYIIECTBJICHUU BaJIFOTHO-
OOMCHHOM Omepaluy ImyTeM rnepeaayr KapTouku kaccupy.

493. Jlna onepanuii, He yka3aHHbIX B nyHKTax 4.9.1-4.9.2 mnpoBeneHune BaJIFOTHO-0OMEHHOMN
olepaly OCYIIECTBISIETCS C NPUMEHEHHUEM Kypca, yCTaHOBJIEHHOro baHkoM i coOBeplIeHHUS
BaJIIOTHO-OOMEHHBIX oOmepaluid ¢ ucnosib3oBaHueM KapTtouku, u (uin) OOMEHHBIM KypCOM,
YCTaHOBJIEHHBIM IlmaTexxHON cucTeMOM, Ha AaTy W BpeMs INpoBeAeHHs pacueToB B [lmarexHoin
cucteme 1 (WIM) Ha AaTy U Bpemsi o0paboTku omepanuii B [Iponieccunrooit cucreme. Mudopmarms
0 TIOpsiIKE OmpeneNieHnss OOMEHHBIX KypCcOB (BKJIOYash METOAMKY pacdera OOMEHHOrO Kypca)
pasmemaercss Ha Caiite mo ccpuike https://www.mtbank.by/cards/converting/. Uudopmauus 06
YCTAaHOBJICHHBIX (IpUMeHseMbIX) baHkOM OOMEHHBIX Kypcax i COBEpUICHHS ONepanuil ¢


https://www.mtbank.by/cards/converting/

ucnonb3oBanreM Kaprouku pasmeniaercs na Caiite mo cceuike https://www.mtbank.by/courses/.
Nudopmaruss 06 oOMeHHBIX Kypcax I[lmaTexxHbIX cucTeM NyOJuKkyercs Ha cadTtax IlmaTexHbIX
CHCTEM B TJI00aIbHON KOMITBIOTEPHOM ceT MIHTepHeT.

3axmouas Jlorosop, Knuent npegocraBnser cornacue Ha MpUMEHEHHE 0OMEHHOTO Kypca MpH

OCYIIIECTBJICHUH BaJIOTHO-OOMEHHBIX ONepaluil ¢ MCHoJib30BaHHeM KapTouku, yCTaHOBJIEHHOIO B
COOTBETCTBHH C HACTOSILUM ITYHKTOM.
4.9.4. Ecnu B pe3ynbTaTe TEXHHYECKOro cOOs B paboTe IMIIATEKHOrO0 TEpPMUHAlIa JIMOO HHBIX
NPOrpaMMHBIX MWJIM TPOrPaMMHO-TEXHUUYECKUX CpPEJICTB, MOCPEICTBOM KOTOPBIX IPOBOJAUIACH
BaJIFOTHO-OOMEHHAs OmepaIus ¢ ucronb3oBanueM Kaprouku, baHk mpoBern 3Ty BaTIOTHO-0OMEHHYIO
orepanuio ¢ HapymeHueM tpeboBaHuil myHKTOB 4.9.1-4.9.3 mHactosimero Jorosopa, KimenTt wm
ynojaHoMoueHHoe Kinentom nuio BpaBe TpeOOBaTh €€ OTMEHBI M IPOBEICHUS BAIIOTHO -OOMEHHOM
orepalyy IO YCTaHOBJIEHHOMY OOMEHHOMY KypCy, Ha HCIIOJNb30BaHHME KoToporo KimeHT umm
yInoJHOMOuYeHHOoe KIMeHToM Mo BBIpa3wid CBOE coryacue, jJu0o BbIUIaThl KiMeHTy cyMMbl
JEHEXKHBIX CPEACTB (pa3HHIBI MEXAY CYMMOW, CHUCAaHHOW (3aYMCICHHOW, BBIIAHHOW) W
HOJyUIeXKalleld CIMCaHUIO (3aYMCIIEHUIO, BblAue) C yYETOM MCIIO0JIb30BAaHHOI'O 3HaYEHUS] OOMEHHOTIO
Kypca.

[Ipu nocrynyiennn o6ocHoBaHHOro TpeboBanus KimeHTta mim ynonHomoueHHoro KimeHtom
muna bank ocyuniecTBisieT crnucaHue (3a4UCICHUE) JEHEXHBIX CPEICTB B CyMMe, ONpelerIeHHOU
baHkOM MO KOHKpETHOW BaJIOTHO-OOMEHHOH omeparuu. Ha cymMMy HEHEXHBIX CPENCTB, KOTOpas
nojuiexuT Bblmuiate bankom KimeHnty B pesyibTare yaoBiIeTBOPEHUS 00OCHOBAHHOIO TpeOOBaHUs
Kimenta wnn ynonmnomouenHHoro KimenTom imna, bank HauyucisieT n ymiaduBaer Kimenty 3a
nepuos ¢ JaThl IPOBEAEHUS BaIIOTHO-OOMEHHOW oOlepalMu IO JaTy yJIOBJIETBOPEHHUS
00OCHOBAHHOTO TpeOOBaHUSI MPOIEHTHl 32 IMOJb30BAHME UYYXKHUMH JCHEKHBIMU CpPEICTBAMH B
NOpsZIKE, YCTAHOBJIECHHOM I'Pa’kIaHCKUM 3aKOHOJaTEIbCTBOM.

4.10. [Tonyuuts ot banka Bo3MerneHre crucaHHbIX co Cyera JEHEKHBIX CPEACTB IO ONEepaIuu,
IIpU3HAaHHON BaHKOM HEeaBTOPU30BAHHOM, B CPOK, HE IpeBbIaronmii 90 kaneHaapHbIX JHEN C AaThI
nonyyeHus: bankoM ykazanHoro B m. 2.8 Hactosmmx OOmmux yciosuil JloroBopa 3asBieHHs, 3a
UCKJTIOUEHHEM CITy4aeB, MPE1yCMOTPEHHBIX 3aKOHOJaTEIbCTBOM.

4.11.  [lepxaTelb KapTOYKH UMEET MPaBO HCIOJIB30BaTh [IMaTeXHBIN CEpBHUC MPU COONIOICHUN
CIIEAYIOIMUX MTPaBUIT:

4.11.1. IlnaTexxHbIl CEpPBUC MOXKET MCIOJIb30BATHCS TOJBKO JIMLIOM, Ha UMs KoToporo Kaprouka
BBIMYyIIIeHa B oOpalleHue;

4.11.2. TInaTexHbI cepBUC MPEIOCTABISAETCS TOJIBKO C HCIOIb30BAHMEM MOOMIIBHOTO IJIATEKHOTO
npunoxenus Samsung Pay, Apple Pay, benkapt Pay u npyrux anagoru4sbix;

4.11.3. IlnaTexxHbli CEpBUC MOXKET MCHOJB30BAaThCA TOJIBKO B MOOHWIIBHOM YCTPOWCTBE,
npuHauiexaeM Jlepxxatento Kaprouku, Ha uMms kotoporo Kaprouka BblnyIieHa B o0palieHue.
4.12. Ilomyuatp wuH(pOpMamuio o naeictByromeld pemaknuu JloroBopa u (wmm) Ilepeuns
BO3HATrpakJIeHUH M (MJIM) MPOLEHTHBIX CTABOK HAa OCTATOK JACHEXHBIX cpeacTtB Ha Cuere u (Win)
[IpaBmnax BIIK myreM camMOCTOSTEILHOIO O3HAKOMJIEHHUS C COOTBETCTBYIOLIEH JIEHCTBYIOIIEH
penakuueit Ha Caiite.

4.13. B OIHOCTOPOHHEM IIOPSIJIKE OTKA3aThCS OT MCIIOJHEHUs JloroBopa B cilydae HECOTJIACHS C
BHECEHHEM M3MEHEHHI B cOOTBeTCTBUH C 1. 9.2 HacTosmmx O6mmx ycnoBuit JloroBopa, a Takke B
MHBIX CIIy4asix, IpelyCMOTPEHHbIX Jl0roBOpoOM.

4.14. Kmument nwm Jlepxatens KapTouku BrmpaBe oOpaTuThcs B BaHK ¢ 3asBieHUEM IO JHOOOMH
CIIOPHOW oOIepaluu, OCYIIECTBICHHONW ¢ HCmojb3oBaHMeM KapTouku, sMuTHpoBaHHON baHkoM.
3asBiieHUEe MOXET ObITh MOAaHO B BaHK B yCTHOI, MMCbMEHHOW UITH 3JIEKTPOHHOU Gopme. [Ipu aTom
nojavya 3asBJIECHUS B YCTHOW WJIM 3JEKTPOHHOW (opMe HE MCKII0YaeT HEoOXOAMMOCTH MOJIayu
3asgBJICHUS] B MHCbMEHHOW (opMe MO OTAEIbHBIM THUIIAM CIIOPHBIX OIepaluil (OmpoTecTOBaHHE
HEaBTOPU30BaHHBIX ONepalfii, ONpoTeCTOBaHuUs, TpeOyrolre o0palleHus B MIATSKHYIO CUCTEMY U
B IPYTHX CIydasx Mo ycMoTpeHuto banka).

S. ITPABA BAHKA
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5.1. Ocy1iecTBIIATh KOHTPOIIb 3a coOoaeHreM KimeHToM 3aKkoHOAaTeNbCTBa IPU COBEPIIEHUN

UM onepainuii ¢ ucnoyb3zoBanueM Kaprtouku. Otkaszate Knmenty B nmpenocraBienuu KapTouku B

M0JIb30BaHuE, 3aMeHe (nepeBblinycke) KapTouku no cBoeMy yCMOTPEHUIO.

5.2. B onHocTOpoHHEM BHecyneOHOM TOpSAAKE OTKa3aTbCsl OT WCIOJHEHUs HACTOAILEro
JloroBopa, MpeKpaTuTh WM MPHOCTAHOBUTH jecicTBue KapTouku, OTKa3aTh B BBITYCKE (3aMeHE)
Kaprouku, otkazate Kimenty B mpoBeneHuu omepauuu no Cuery u (WiaM) MPUOCTAaHOBUTH €€
OCYIIECTBJICHHE B CIEAYIOUIUX CIydasix:

- HempenocrtasieHHe KinmeHTOM HEOOXOAMMBIX JOKYMEHTOB U CBEIEHUN JUIsl IPOBEIECHUS
olepaluy, HapyIIeHus TpeOoBaHUM K 0)OPMIICHUIO TOKYMEHTOB;

- mnpu oOHapyxeHun bankom coBepuieHHBIX 1o Cdyery omepauuii, CBS3aHHBIX C
OCYIIECTBICHHEM MPEANPUHUMATENLCKON AesTeNbHOCTH, H(WIM) JeHeXHBIX cpeactB Ha Cuere,
MOCTYMHUBIIUX B  pe3yJbTaTe€ OCYIIECTBICHHUS MPEANPUHUMATEIBCKON  JEATEeIbHOCTH  (3a
UCKJTIOYEHHEM TMOCTYIUIGHHUS C TeKyllero (pacuyeTHoro) OaHKOBCKOTO cueTa HHIWBHYyaJIbHOTO
npeanpuHuMarens Ha Cuer AEHEXHBIX CPEICTB, SIBIAIOIIMXCS J10XOAOM OT NpEANPUHUMATENbCKON
JIeATEIIbHOCTH ),

- IpUd BO3HUKHOBeHMM Yy banka mnonospeHuii o ToM, uto omnepauusa(-uu) mno Cuery
OCYIECTBISACTCSA(-FOTCSI) B IENAX TMONydeHHs ¥ (MJIM) JierajJu3aluyd JOXOAOB, MOJNYyYSHHBIX
MPECTYNHbIM TyTeM, (UHAHCUPOBAHMS TEPPOPUCTUUYECKON AEITeTbHOCTU, PACIPOCTPAHEHHS WU
(buHaHCUPOBAaHUS PACIPOCTPAHEHUS OPYKHUS MACCOBOTO OPaKEHUS ;

- Ioio3peHue wim Hanuuue y banka nHpopmalnuu o coBepIileHUH ¢ ucroib3oBaHueM Kaprouku
onepaluii, IMOBJIEKIIMX IOCTyIJIeHHE JeHeXHbIX cpeactB Ha Cuer KimeHrta B pesyibTare
MOIIEHHUYECKOr0 HMHMIMMPOBAHMS IUIaTeXa (BKJOYAas OrpaHUMYEHUs B OTHOILIEHUU OIEpaLui,
OCYHIIECTBISIEMBIX € HCIoNb30BaHueM Kaprouku, JlepxaTenb KOTOpOW HAXOAUTCS B CIHCKE
nonyyaTelnell JEHEXHBIX CPEICTB B aBTOMATU3MPOBAHHOW CHCTeME OOpaOOTKHM WHIUICHTOB
HannonanpHoro 6anka Pecny6nmuku benapycs);

- HenpenocrapieHus: KineHToM TOKyMEHTOB M CBEEHUH, HEOOXOIUMBIX JIJISl UJEHTH(PUKAIIUU
YY4aCTHUKOB ()MHAHCOBOM omepanuyu, BepUPHUKAIMK, OOHOBJIEHHS (aKTyaJM3allid) MAAaHHBIX O
Knuenrte, moscHeHHs CyTH OCYLIECTBJIIEMBIX (DMHAHCOBBIX ONEpalldid, OINMpeneseHHUs] HMCTOYHUKA
IIPOMCXOXKJEHUS JIEHEXHBIX cpeacTB Ha (Cuere, a TakKe B HMHBIX CIy4asX, NPEAyCMOTPEHHBIX
3aKOHOJATENIbHBIMU AKTAMM O NPEAOTBPAILEHUH JIETAIN3ALUH JOXO0B, MOJIYYEHHBIX NMPECTYIHBIM
nyTeM, (pUHAHCHPOBAHUS TEPPOPUCTHUECKOW NEATETBHOCTH W (PUHAHCHPOBAHUS PACHPOCTPAHEHUS
OpY>KHUSl MACCOBOT'O MOPAXKEHNUS;

- HEUCIIOJITHEHMSI MM HeHa Iexalero ucnoinHeHus: Kinmuentom o6s3arenscTs no Jlorosopy;

- HanmmuKe uHbopMaIui Wik nogo3penus y banka o komnpomeranuu Kaprouku (B ToM ymciie
B pe3yJibTaTe aHain3a AHTU(PPOI-CHCTEMBI);

- Hajauuue MHpopManuu Ui nogo3peHus y banka o HaxoxneHun KimeHTa moj BIMSHHEM
3JI0YMBILIEHHUKOB JTM00 O BBEJEHUH €r0 B 32011y K/I€HUE TPETbUMHU JINLAMH;

- HMHBIX CIy4YasX, MPEIYCMOTPEHHBIX 3aKOHOAATEIHCTBOM, OAHKOBCKUMHU TMpaBUJIAMU U
HacTosimuM J{oroBopom.

5.3. Otkazate Knumenty B 3ameHe (mepeBbinycke) KapTouku B ciydae HEHaJIexKalllero
UCIOJHEHUs 00s13aTenbeTB 10 Jlorosopy.
5.4. VYcTaHaBIMBaTh U U3MEHSTHh OrPaHUYEHUs (JIMMUTHI) B OTHOIIEHUU (BKJIIOYasi OrpaHUYEHUS

B OTHOILIECHHWH ONEpalui, OCYLIECTBISEMBIX C HCIONb30BaHMEeM KapTouku, aepkaTeilb KOTOpOU

HAXOJUTCS B CIIMCKE TONydyaTesiell IEHEKHBIX CPECTB B aBTOMATH3UPOBAHHOW CHCTeMe 00padOTKH

uHnuaeHToB HannonanpHoro 6anka PecriyOsmku benapych): mepedHs onepanuii, oCyieCTBIsSAEMbIX

¢ wucnosb3oBanueM Kaprouku; cymMM U (MIM) KOJMYECTBA Olepaluil, OCYIIECTBISIEMBIX C

ucrnojb3oBaHueM KapTouku; cTpaH M pEruoHOB HCHOJIb30BaHHUA KapTouku B 3aBHCHMOCTH OT

TEPPUTOPUM COBEpUICHUs omepanuid, Tuna Kaprouku, KaTeropwil onepanuii, BUJIOB OpraHU3alHil

toproBiu (cepBuca) u T. A. MHdopmarnusa o6 ycraHOBIeHHBIX baHKOM OrpaHMYeHUSX (JTMMHTAX)

pa3meniaercs uHa Caiite (https://www.mtbank.by/cards/card-limits/).

5.5. 3anpammBath y Kimenra mroOble TOKyMeHTHI M MH(OpMaNHUIO (CBEIEHUs), HEOOXOIUMbIE
JUIE OCYUIECTBIICHUSI BO3JIOKEHHBIX Ha baHK (QyHKIHMIA 3aKOHOIATEILCTBOM O MPEIOTBpAICHUH
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Jeraau3aluy J0XOJ0B, IOJTYYEHHBIX NPECTYNHbIM IyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUUYECKOM
JEeSITebHOCTH U (DMHAHCHUPOBAHUS PACIPOCTPAHEHHSI OPYKHSI MAacCOBOTO IMOpPAXEHHS, B TOM YHUCIE
GYHKIMHA 1O WACHTU(PUKAIMK YYaCTHUKOB (DMHAHCOBOM oOllepaliuy, BepUPUKAIMH, OOHOBJICHH IO
(axtyanu3anuu) qaHHbIX 0 Kiuenre.

5.6. Kiuent npenocrasnser banky npaBo B ciiydae COBEpILEHUS ONepalyii B BaItOTe, OTIMYHON
ot BamoThl Cuera, crnuchiBaTh co Cuera CBOMM IJIATEKHBIM OpAepoM cyMMmbl B BamioTe Cuera,
HKBHUBAJICHTHBIE CyMMaM COBEpPIIECHHBIX OINEpaluidl Mo KypcaM, YCTaHOBJEHHbIM baHkoMm s
COBEpILICHHS BaJIOTHO-OOMEHHBIX OMepanuil ¢ ucrnonb3oBaHueM Kaprtouku, m (uam) oOMEHHBIM
KypcaMm, YCTaHOBJIEHHbIM [lnaTeXHbIMM cCHCTEMaMU Ha JaTy U BpeMs MPOBEIACHHUS pacyeToB B
[TnarexHol cucTeMe U (WIM) Ha JaTy U BpeMsi 00padoTku onepauuu B [IpouieccuHroBoil cucreme.
5.7. CaMoCTOsTEIbHO Ha OCHOBAaHUU IUIATEKHOIO Opaepa, O(GpOpMICHHOIO B COOTBETCTBHU C
3aKOHOJATEIbCTBOM U JIOKAJBbHBIMHM TpPaBOBBHIMH akTaMu banka crnucbiBaTh co Cuera OmmMOOYHO
nepevrciieHHble (3auncieHHble) Ha Cuer JeHexHble cpeacTBa (B T. Y. CYMMBI H3JIMIIHE
BBITUIAYEHHOTO0 BaHKOM BO3HarpakJaeHusi — MPOLIEHTOB, MaHH-0’K (money-back) m momoOHBIX
BBIIUJIAT), CHHUCBHIBATh IOJIHOCTHIO JIMOO YAaCTUYHO CYMMBI, OIIMOOYHO He crnucaHHble co Cuera,
3aUUCIIATH OJHOCTHIO JIMOO YaCTUYHO JEHEXKHBIE CPEICTBA, OIMOOYHO ciucaHHble co CyeTa..

5.8. B cinydae mocryruienuss B baHk JeHexHBIX cpenctB s 3aumcieHuss Ha Cuer (0e3
ucnosb3oBanus Kaprouku) B BamroTe, orinuuHol oT Bamorhl Cuera, Bmanenen Cuera mopydaer
banky mpoBecTH CBOMM IUIaTEXHBIM oOpaepoM 3auucieHue Ha Cuer cymmsl B Bamore Cuera,
HKBHUBAJICHTHOM MOCTYNMBIINM JAJIs 3a4ucienus Ha CueT cpeacTBaM o Kypey:

ycTaHOBJIEHHOMY baHkoM Ha gaty u BpeMs oOpaOOTKM onepaluyd B aBTOMaTHU3UPOBAHHOM
O6ankoBcko# cucteme banka, eciiu baHkoM ycTaHOBJIEH MOCTOSIHHO JACHCTBYIOMUNA Kypc oOMeHa Jist
COOTBETCTBYIOIIEH BAIIOTHOM MaPBHI;

ycraHoBJeHHOMY HannonanbHbiM 6ankoM PecyOnuku benapych Ha naty u Bpemst 00paboTKu
orepalii B aBTOMAaTH3WPOBAHHOW OAaHKOBCKOM cucTemMe baHka, eciu baHkoM He ycCTaHOBJICH
MOCTOSIHHO JCUCTBYIOIIUI Kypc OOMEHa JUIsi COOTBETCTBYIOIIEH BaFOTHOM TMapHI.

Nupopmarus 00 ycTaHOBIEHHBIX (TpUMEHseMbIX) baHkoM 0OMEHHBIX Kypcax, KOTOPbIE MOTYT
OBITH MCIIOJIb30BAHBI JIJISI 3aUKMCIICHHS MOCTYNUBIINX Ha CUeT IEHEXHBIX CPEe/ICTB, pa3MellaeTcs Ha
Caiire o aapecy https://www.mtbank.by/courses/.

Wudopmanus 06 ycraHoBieHHbIX HanmonansHeiM OGankoM PecrmyOmuku bemapyce kypcax
MHOCTPAaHHBIX BAIOT pa3MellaeTcss Ha oduuuambHoM caiite HanumonansHoro Oanka PecryOnuku
Benapycs mo aapecy https://www.nbrb.by.

5.9. B cnywyae mocrymnenus B bank s 3auncnenuss Ha CyeT CyMMBbl Omepaluu MepeBoja
JIEHEeXHBIX cpeqcTB Ha KapTouky, coBepileHHOM B YCTPOCTBax (CepBrcax) HHBIX OAHKOB, B BAJIIOTE,
OTIMYHOM oT BamoTsl Cuera, KnneHT nopydaer baHKky mpoBecTH CBOMM IUIATEKHBIM OPAEPOM:

- 3auncieHne Ha CU4eT cyMMBbl KypCcOBOM pa3HUIIbL, €CJIM CyMMa MOCTYIUBUIET0 (PMHAHCOBOTO
HOATBEPXKACHUS (KJIMPUHTa) IPEBILIAET CYMMY aBTOPH3aLUY;

- cnucanue co Cueta CyMMBbl KypCOBOM pa3HUIIBI, €CIU CyMMa MOCTYNUBIIETO (UHAHCOBOTO
NOATBEPXKACHU (KIIMPUHTa) MEHbIIIE CYMMBbI aBTOPH3AIUH.

3auncnenne Ha Cuer miam cnucanue co Cyera CyMMbl KypcOBOW pPa3HHULBI OCYIIECTBIIIETCS B

BamoTe CueTa, 5KBUBAJIEHTHON JICHEKHBIM CpPEICTBaM, OCTYNUBLIIMM Ha CYeT 11 3a4UCISHUS WU
CIMCaHUsA, IO KypCy, YCTaHOBJIEHHOMY baHkOM Ha JaTy ¥ BpeMsi 0o0paOOTKM oInepanuud B
IIponeccuHroBoit  cucreme,  €caM  NPOBEIEHME  TAKOM  omepalMud  IPEeLyCMOTPEHO
3aKOHOAATEIbCTBOM.
5.10. Ortkaszate B YJOBIETBOPEHUHU XOAaTaiicTBa 00 M3MEHEHHHM OTpaHWYCHUU (JIMMHUTOB) Ha
oIepaluy ¢ UCroiab3oBaHueM KapTouku, B TOM 4MCIIE IO KOJIMYECTBY ONEPALMM U MAKCUMAJIbHOMY
pasMepy ormepaiuid, yctaHoBieHHBbIX bankom B coorBerctBum ¢ [IpaBumamu BIIK u (umm)
ycioBusiMU TipoaykTa/TapudHoro miaHa, orpaHuYeHU# (JMMHUTOB) B 3aBUCHUMOCTH OT TEPPUTOPHHU
COBEpILIEHUs ONepalnuii, TUIOB KAapTO4YeK, BUAOB Olepalui, BUAOB OpraHU3aluil TOPIrOBIIU
(cepBuca) u T. 1.
5.11.  OcymectBnsath  paccbuiky — uH(popmanuoHHbIX  CooOmeHMH 1O PEKBU3UTAM,
npeagocraBiaeHHbIM KimeHTom.
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5.12.  Orka3zaTh B NIpHU3HAHWUU OIEpAIMH, OCYIIECTBICHHOW C UCIONb30BaHueM Kaproukw,
HEAaBTOPU30BAHHOH B CiIy4asix, IPEAyCMOTPEHHBIX 3aKOHO/1aTEJIbCTBOM.
5.13.  IIpom3BoauTh NOramieHue MPOCPOYCHHON 3aJ0DKEHHOCTH MO KPEAUTHBIM H JIPYTUM
orepauusiM, MOABEPKEHHBIM KPEAUTHOMY PHUCKY, BOSHUKIIEH MO AOrOBOpPaM, 3aKJIFOUEHHBIM MEXIY
bankom m KimeHToM, a Taxke IPOCPOYEHHOM 3aJ0JDKEHHOCTH IIO OIJIATE YCIYT U CEPBHCOB,
npeajaraéMblX baHKOM MO MHBIM J1I0rOBOpaM, 3aKJIIOYEHHBIM Mexay bankoMm um Knmentom, myTtem
CrucaHusl JCHEKHBIX cpeAcTB co Cuera mIaTtekHbIM opaepoM banka npu orcyrctBuu y KnmeHra
COOCTBEHHBIX JEHEXKHBIX CPEICTB Ha TEKyIUX (pacueTHbIX) OaHKOBCKHX HWIIM HHBIX CUETax,
OTKPBITBIX COIJIACHO YCJIOBMSIM Takux AoroBopoB. Cnucanue co Cyera JEHEKHBIX CPEICTB B CUET
MOTaleHUs] TaKoM 3aJ0JDKEHHOCTH, BBIPAXKEHHOW B BalllOTe, OTJIMYHOM OT BamoThl Cuera,
OCYIIECTBJISIETCS 1O KypCy, ycTaHOBIeHHOMY HarmonanbpabpiM OankoMm PecnyOnmku bemapych Ha
naty cnucanus. Ilpu cnucanum 3aJ0KEHHOCTH MO oOsi3atenbcTBam KimeHTa, B TOM 4wHcIiie
KOMHCCHOHHOIO BO3HarpaxzaeHuss co Cuera B MHOCTPAaHHOM BaJIIOTE B pa3Mepe MHHUMAaIbHOU
JIpoOHOM YacTu €AMHMIIBI MHOCTPAHHOM BaIOTHl CyMMOBAsl pa3HULA MEXAY 3KBHUBAJIEHTOM CYyMMBbI
KOMHCCUHU B O€JIOpYCCKUX pPYOJISIX M pyOseBbIM 3KBUBAJIEHTOM MHHHMMAJIbHOW APOOHON YacTH
WHOCTPAaHHOM BaJIOTHI HE BO3BPAIACTCS.
5.14.  Ilpu BO3HMKHOBEHUU MPOCPOYEHHON 3aJOJHKEHHOCTH 0 HEYIUIAYEHHBIM B COOTBETCTBUU C
. 2.14 nacrosumx OOuwx ycnoBuii JloroBopa KoMHCCHsAM, HAYUCIEHHBIM BaHKOM B COOTBETCTBUU
¢ Ilepeunem Bo3HarpaxaeHui 3a okazaHHble bankom mo J[oroBopy yciyru, cnucarb CyMMy Takou
3aJ10JDKEHHOCTH TUIATEXKHBIM opepoM baHka ¢ Tekymux (pacdyeTHbIX) OAaHKOBCKHUX M MHBIX CUETOB
Knuenta; ¢ tekymux (pacueTHbIX) OaHKOBCKUX cueToB KimeHTa B BamtoTe, OTIMYHOM OT BajIOTHI
Cuera, cnucaHue JIEHEXKHBIX CPEICTB B CUET IOTAIIEHHs CyMM IPOCPOYEHHBIX KOMHUCCUH IO
JloroBopy ocymiecTBisieTcss Mo Kypcy, yCTaHOBIeHHOMY HarumonanpHeiM OaHkoMm PecnyOnmku
benapycy nHa nary cnucanus. [lpu cnucaHuM Takol 3aJ0HKEHHOCTH C TEKYHIUMX (PacueTHBIX)
OaHKOBCKHMX M HMHBIX cueToB KimMeHTa B MHOCTpPaHHOW BallOTE B pa3Mepe MHUHUMAJIbHOW JAPOOHOM
YaCTH €MHULIBI NHOCTPAHHON BAJOTHl CyMMOBAsl Pa3HULA MEXKIY SKBUBAJIIEHTOM CyMMBbl KOMHCCHH
B O€IOpPYCCKUX PYyOJIsSIX U pyOJIEBHIM SKBHBAJIEHTOM MHHUMAJIbHOW APOOHOW YacTH WHOCTPAHHON
BAJIFOTHI HE BO3BPAIIACTCS.
5.15. B cnyuae nocrymienust B bank cyMMbl onepanuu nepeBojia (Bo3BpaTa) JEHEKHBIX CPE/ICTB
Ha KapTouky, coBepIiieHHOH B yCTpOHCTBax (CepBUCax) MHBIX OAHKOB, K 3aUMCICHUIO HA 3aKPBITHINA
Cuer, npu ycnoBuu Hamuuus y Kimenrta npyrux oTkpeIThix CueroB, KmueHT mopywaer Banky
IIPOBECTHU CBOUM ILJIATEXXHBIM OpP/EPOM:

3a4MCIEHUE CYMMBI Ha Apyroi aeictByromuid Cuer, OTKPBITHIN B TOH e BaJtOTE;

3aYMCIICHUE CYMMBI Ha JIpyroi paelictByrommid CueT, OTKPBITHIA B BaIIOTE, OTIMYHOW OT BaJFOTHI
3aKPBITOI'O quTa, mo KypcCy, YCTaHOBJIICHHOMY bankom Ha AaTy 3a4uCJICHUA JOCHCKHBIX CPCACTB Ha
JIEUCTBYIOLNN CYET
5.16. H3MeHsATh 1O CBOEMY YCMOTPEHHMIO COCTaB TakeTa OaHKOBCKHX yciayr mo TapudgHomy
IUIaHy, B paMKax KOToporo npenocraBieHa Kaprouka. AkTyanpHas WHGOpMAIUs O COCTaBe MakeTa
O0aHkoBckuX yciyr mo TapudHomy miaHy ykaspiBaercs bankoMm Ha CaiiTe B COOTBETCTBYIOLIEM
pasznerne.
5.17.  Hampasysate Knmnenty exemecsuHyio BbIIHcKy 1o CueTy Ha aapec 3JIEKTPOHHOM MOYTHI,
npenocraBieHHbplii Kmuentom banky kak nwuHbii e-mail Kimenra, wu(unm) mocpencTBoM
WCIOJIb30BaHUs JIPYTUX KaHaJOB KOMMYHUKaluu ¢ KiMeHToM, B T.4. MPOrpaMMHO-anmnapaTHbIX
CPEICTB, MO3BOJSIONINX OCYIIECTBIATH mepenaudy ¢aitioB B pexume [P-tenedonun (Viber u np.
MPOrPAaMMHBIX MPUIOKEHUH, HHTETPUPYEMBIX B aJpECHYIO KHHUTY TeneoHa/cMapT@oHa), a TakxKe
SMS u MMS - coobmienuii, no tenedponHomy Homepy Kimenra, nmpegocraBieHHOMY B baHk kak
JUYHBI HOMep MoOuIbHOrO Tenedona Knnenra.
5.18.  bnoxupoBaTh KapTOuky, sMUTHpoBaHHYIO K Cuery KimeHTa mo mpuunHe mog03peHus Win
Hamnuus y banka umHpopManmuu 0 KOMIpoMeTamuu Oe3 MOJydeHHUs COrjiacusi Ha OJIOKUPOBKY
Kmuenta mmbo [epxkartens Kaprouku, HaaeneHHOro IOJHOMOYHUSMH, IPEIOCTABICHHBIMH B
YCTaHOBJICHHOM  3aKOHOJATEIbCTBOM IOpsiike, ¢ yBenomueHuem Jlepxkartens Kaprouku,
HAJICJICHHOT'O MOJHOMOYHUSMH, IPEIOCTaBICHHBIMH B YCTAHOBJIEHHOM 3aKOHO/1aTEIbCTBOM MOPSIKE,
w KnenTa 06 sToM.



5.19. CouceBate B OeccriopHom mopsinke co Cuera Kimenra nmarexssiM opaepom banka
JEHEXKHbIE  CpEICTBA HAa  OCHOBAHUU  MCIOJHUTEIBHBIX  JIOKYMEHTOB,  ONPEIEIIEMbIX
3aKOHOJATENbCTBOM, B TOM YHCJIE B COOTBETCTBUHU C IUIaTeXHbIMU HHCTpyKuuamMu AC NJ10O.

B cnyuae moctymienus B bank anekrponnoro nokymenta AUC N0, conepskamiero oouryro
CYMMY HEHCIOJHEHHBIX JEHEKHBbIX o00s3aTenbcTB KimeHTa, baHk mproCTaHAaBIMBAET pacx OIHbIE
onepanuu no Cuery KnmeHTta Ha cyMMy HEHCIIOJHEHHBIX JIEHEXHBIX 00s3aTENIbCTB, YKa3aHHYIO B
anekTpoHHOM nokyMeHTe AMC MJ1O. bank He paccmarpuBaeT Bo3paxkeHus KinneHnTa 1o cnucasuro
CO CueTa JICHEeXKHBIX CPEACTB B OECCIIOPHOM IMOPSAIKE B CIy4asx M MOpPsJIKe, KOT/la TaKoe CIIUCaHHe
JEHEXHBIX CPEICTB MPEAYCMOTPEHO 3aKOHOJATENBCTBOM.

5.20. Hna ueneir wucnoimHeHus (oOecriedyeHUs WCHONHEHHs) o00s3aTtenscTB 1o JloroBopy
MOJHOCTBIO MO0 4YacTUYHO TMepeAaTh OTHaenbHble (yHkuuu baHka Ang  BBITOJHEHHS
AyTCOPCHUHIOBOM Opranu3anuen.

5.21. Ortka3zate B pa3biokupoBke 3absokupoBaHHOM Kaprouku 6e3 oObsicHeHUs NHpUYHH (32
UCKJIIOUEHHUEM CIlydyaeB pa30JIOKMPOBKM, yKa3aHHBIX B NyHKTax 4.6 Hactosummx OOmuUX ycClIOBUM
Horosopa).

5.22. B opHOCTOpOHHEM MOPSAIKE OTKA3aThCs OT ucnonHenus JloroBopa u 3akpsiTh Cuer Kimenra,
B TOM 4YHCJI€ B Cllyyae HencnojHeHus: KilmeHToM 00s13aHHOCTH, NTPeyCMOTPeHHOH 11.2.16 HacTosIMX
O6umx ycnoBuit Jlorosopa, M B ciyd4asX, NPEAyCMOTPEHHBIX 3aKOHOJIATEIbHBIMH AaKTaMH O
IpPefOTBPAIICHUH JIEralu3allid JO0XOJ0B, IOJYYEHHBIX IPECTYNHbIM IyTeM, (UHAHCHUPOBAHUS
TEPPOPUCTUUECKON JIEATEIbHOCTH U (PUHAHCUPOBAHUS PACHPOCTPAHEHUSI OPYKUS MacCOBOrO
nopaxenus. Ilpu stom JloroBop cumraercs pacTOPTHYTBIM C JAaThl, YKa3aHHOM B YBEIJOMJICHHH
banka.

5.23. B oaHOCTOpOHHEM IOpsAIKE OTKa3aTbcs OT HcronHeHus JloroBopa u 3akpbiTh Cuer
Knnenra B cinydae Hanuuus Juid baHka penyTallMOHHBIX, KOMIUIAEHC-PUCKOB M HMHBIX PUCKOB IIPH
obciyxxuBanun Kimenta (Ipu 3TOM CTeNEHb CYHIECTBEHHOCTH pPHCKA, MPENATCTBYIOIIAS
B3auMOOTHOIIEHUSIM ¢ KinenTom, onpenensercss baHkoM caMOCTOATEIBHO 110 CBOEMY YCMOTPEHUIO)
C mpeABapUTeIbHBIM yBenoMieHneM Kimenta nepen 3akpbitiem Cuera o 1o00My KaHaly CBSI3U, B
TOM 4HCJe COOOIIEeHNEeM Mo 3JIeKTpoHHOM moute. [Ipu 3Tom JloroBop cumrtaeTcst pacTOPrHYTHIM C
JlaThbl, YKa3aHHOM B yBeIOMJIEHHH baHka.

5.24. B ogHOCTOpOHHEM HOpsiAKe Oe3 mpenBapuTenbHOro yBeaomienus Jlepxarens Kaprouku u 6e3
nonyueHust corjacus Jlepxarens Kaproukn wumeer mnpaBo NpeKpaTuTh, 3a0JI0KUpPOBATh WIIU
MIPUOCTaHOBUTH JAeiicTBre KapTouku o npuunHe Hanuyus 111 baHka penyTalnoHHbIX, KOMIIJIAeHC -
PHCKOB U HMHBIX PUCKOB MpH oOcnyxuBaHuu KimeHTa (IIpH 3TOM CTENEHb CYIECTBEHHOCTH PUCKa,
IPENATCTBYIOMAs B3aUMOOTHOUIEHUAM ¢ KimeHnTowm, ompenensercss baHKOM caMOCTOSTENIBHO IO
CBOEMY YCMOTPEHHIO) MJIM 0 JHOOBIM MHBIM IIPUUMHAM B JIF000 MOMEHT 110 ycMOTpeHuto baHka.
5.25. He BosBpamarts /[lepxatemo Kaprouky, H3BATYI0 1O NpUYMHAM, YKa3aHHbIM B 1. 1.8
Hacrosaumx OOumx ycinoBui JloroBopa, ymbo ocraBieHHYI0 B baHke miam nepenaHHyio B baHk
UHBIMM OaHKaMM, OpraHu3allMsIMU TOProBiaM (cepBuca) MO0 TPETBUMM JMIAMH, a Takxke
3absokupoBath Takyro Kaprouky 6e3 mpeaBapurenbHoro yeemomuieHus Kmmenta wim [lepxatens
Kaprouku B pemdX MUHUMH3AaLlMM DPHUCKA COBEPIICHUS HEaBTOPU30BAaHHBIX Olepaluil ¢
ucnoJsb3oBanueM Kaprouku.

5.26. OcyuiectBnsaTh 3BOHKM KimeHTy mnocpenctBoM Tene(OHHON CBSI3U C LEIbI0 MPOBEPKHU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHBIX KimenTta B JloroBop u MH(POPMALIMOHHBIE CUCTEMBbI
banka, mosicHeHHsT BOMNPOCOB KacaTelbHO YCIOBUM 3akiroueHHoro JloroBopa (mpu wux
BO3HUKHOBEHMM), KOHCYJIbTUPOBaHUS IO  yCJIOBUSIM  IPOJAYKTa, BBIICHEHHS  IPUYUH
HEHCIOJIb30BAHUS TPOJYKTA, CTEHEHHU YJOBIETBOPEHHOCTH NPUOOPETEHHBIM MPOAYKTOM H
KayecTBOM oOciyxuBaHus B banke.

5.27. Yeenomusate KnueHnta o Bo3MOXKHOCTU moutydyeHus: KapTouku (B TOM umucie U3rOTOBJICHHOM
Kaproukn) B noapazaenennn banka nmocpencrsom Hampasienus epxarento CooOnieHui.

5.28. UcnonuaTe 3asBKM, NMPHUHATHIE MOCPEACTBOM oOpameHus KimeHTa B cOLMaIbHBIX CETSX,
MecceHKepax, yatax, coodmenusx B yate CAbO «Murtepuer 6ank «Moit bank» uian MoOUIBHOTO
npunoxenus «MThank Mobyy». B cnydae npunstus 3asBku Bbiaya HaIMYHBIX JEHEKHBIX CPEICTB


consultantplus://offline/ref=67B66A68A0CE1D981121A8F3F007045B00FBCB1933B2DD0CA443B187BAFAA047A06584EFCB8ACE1124208EBE32271067EF683BD04C4EA8891AFAEFC1E245Z8M

co Cuera OCyIIECTBIIIETCS B TMpeAenax OCTaTKa JCHEKHBIX cpeAcTB Ha Cuere W (WIM) JIMMHUTA
oBepapadra (B ciydae €ro YCTaHOBJICHHsS) B Cpok He mo3aHee 10 (mecaru) pabouux gHEH,
CIIEAYIOIIMX 32 THEM MOCTYIICHUS 3asiBKU.

5.29. He mpoBoauTh MPETEH3HMOHHYIO pPabOTy IO BO3BpaTy ACHEKHBIX CPEACTB IO OINEPALUsIM,
coBepuieHHbIM Jlepkarenem Kaprouku BenencrBue BBeneHUS B 3a0mykaeHue, oOMaHa W WHBIX
HEIOOPOCOBECTHBIX JICHCTBUH TPETHUX JHMI, & TAaKXKE IO HEABTOPHU30BAHHBIM OIEpaIUsM, IO
KOTOpPbIM BaHKOM OTKa3aHO B BO3MEIICHUH B CITy4asiX, YCTAHOBIICHHBIX 3aKOHOIATEIIECTBOM .

6. O®UHAHCOBBIE OTHOIIEHUA
6.1. Kmuent mnopywaer banky crnuceiBath co Cuera cymMMbl TNpHUMTAIOMUXCS baHKy
KOMHMCCHOHHBIX BO3HarpaXJACHWW M HMHBIX IUIaTeXeH corjacHo ycioBusM JloroBopa MIIaTeKHBIM
opaepoM, opopmieHHbIM bankom. Crincanue co Cuera AEHEXHBIX CPEICTB B CUET MOTALIECHUS CYMM
KOMHMCCHOHHOIO BO3HArpaXk/JIeHUs, BBIPAXXEHHBIX B BaJOTe, OTIMYHOW OT BamoTel Cuera,
OCYIIECTBIISETCS B IOPsi/IKE, OnpeiesieHHoM [lepeuHeM BO3HarpaxacHui.
6.2. C nomiexamuMu yriate 0o HacTtosimeMmy JloroBopy KOMHUCCHOHHBIMM M UHBIMHU
BO3HarpaxkaeHusMu Ilepeunss Bo3HarpaxkaeHuil KiumeHT O3HaKOMJIEH Ha MOMEHT 3aKJIIOUEHHUS
Jorosopa.
6.3. BosnarpaxneHue ycraHaBiIMBAaeTCs B (PUKCHUPOBAHHBIX JIEHEKHBIX CyMMax WIM B
IPOLIEHTHOM BBIPQXKEHUU OT CyMMBbI Ollepaluu (B T.4. C MUHUMAJIbHBIMU U (MJIM) MaKCUMaJIbHBIMU
orpannyeHusiMu). Omuiata BO3HArpakJeHus 3a MPOBOAKMMYI0 BaHKOM omepaluio OCyIiecTBIIETCS
OJIHOBPEMEHHO C €€ MPOBEJECHUEM, €CIM MUHOE HE ONPEJEJICHO 3aKOHOAATEIbCTBOM, JIOKAJIbHBIMU
NpaBOBBIMM akTaMu baHka, HacTosuMM J[OroBOpoM MM Ha OCHOBAHUU OTIEJILHO 3aKJIFOUEHHOI'O
MEXJY CTOPOHAMHU JIOTOBOpa Ha OIpENeleHHYI0 OaHKOBCKYIO omepanuio. KOHKpeTHble pa3mepbl
BO3HArpax/JeHuil B (PMKCUPOBAHHBIX JIEHEKHBIX CyMMax WJIHM HMPOLEHTHOM BBIPAKEHUH OT CYMM bl
orepanuu (UX aeranu3aiusi) npuBeaeHsl B [lepeune Bo3zHarpakaeHuid. 3a Mojb30BaHue ACHEKHBIMU
cpeactBamu, HaxoasmuMmuca Ha Cuere, bank naumcnser Knmenty B mocnenHuil pabouuii JeHb
Ka)XJIOr0 Mecsla (a Takke B JIeHb 3aKkpbIThsi Cuera) MpOLEHTHI, COrNIACHO YTBEpXkKIACHHBIX baHkoMm
IPOLIEHTHBIX CTABOK 110 OCTAaTKaM JEHEKHBIX CPEICTB Ha TEKYIIMX (pacueTHbIX) CUeTax, JOCTYH K
KOTOpBIM oOecneunBaercst Opu ucnonab3oBaHun Kaproukn, umcxoas u3 ocratka Ha Cuere,
cOpMUPOBAHHOIO Ha Haydajo onepanuoHHoro aHs. Ilpu sToM mng Kaxaol 4acTéd (aKTUUECKOTO
€KETHEBHOIO OCTaTKa MOXKET ObITh YCTAHOBJIEH PA3JIMYHBIN pa3Mep MPOLEHTHON CTaBKU. BrimmaTta
HAYKCJICHHBIX IPOI[EHTOB OCYLIECTBISETCS B MEPBBI paOoYuil JeHb Mecsla, CIEOYIOIIero 3a
OTYETHBIM MECALIEM, U B JAeHb 3aKkpbITHs Cuera myTeM uX 3auucieHuss Ha Cuer. PasMep naHHBIX
IIPOLIEHTHBIX CTABOK MOKET Pa3jInyaThCsl 110 OTAEIbHBIM BH1aM OAHKOBCKUX ITPOJYKTOB.

Hauncnenue npoueHToB npousBoauTcs u3 pacuera 360 queii B rony u 30 kaJeHapHBIX THEN
B Mecsne. B mecsanax, umeromux 31 nenp, 31-e uncno B pacuer He MpUHHUMAaeTcs, a B (eBpase
OCTaTOK 3a MOCJIEJHEE YU CIIO MECSIAa TOBTOPSETCS CTOIBKO pa3, CKOJIBKO JHEN HexocTaeT 10 30.

Hudopmanus o pazmepe MPOLEHTHBIX CTABOK IO OCTaTKaM JACHEXHBIX CPEICTB KIMEHTOB Ha
TEKyIIMX (pacyeTHBIX) CueTax, JOCTYIl K KOTOpPBIM oOecrneynuBaercs npu ucnoiab3zoBanuu Kaprouku,
pa3meniaercs Ha Caidre.
6.4. B cnyuae BbiBnenus bankom ¢akra coBeprienus Kimentom omepanuii mo Cuerty, 1o
CyOBeKTHBHOMY MHEHHUIO0 baHka, 3aBeoMo (cIriennaabHO) HAMPaBJICHHBIX Ha noiydenue Kiarmentom
HEOOOCHOBAaHHOT'O (3aBBIIIEHHOI0) MPOILEHTHOro goxona mo CueTy, HAYHCISIEMOrO0 B CHIY
0COOCHHOCTEH TEXHOJIOTHYecKoi 00paboTku omepanwuii mo Cuery U ux OoTpakeHus B ydere baHka,
Ha CyMMY JCHEXHBIX CPE/ICTB, KOTOpble (akTHUecKu CHATHI (mosydeHsl) Kinmentom, bank Brnpase
nepecyuTarh (YMEHbIIUTh) CyMMY MIPOLIEHTHOTO f0Xo/a 1o Cuery 3a mepuo], B KOTOPOM BbISIBICHbI
TaKue oreparui.

[Ipu nepecuere (ymeHnbineHnn) baHkoMm cyMmmsbl mpoieHTHoro noxona no Cuery Kiumenra
Oosee 4eM 3a OAMH IUIATEXKHBIM INepuoJ (MCTEKIIMH KaJeHJapHbl Mecsal) baHk BIpaBe B
OJTHOCTOPOHHEM IOPSAJKE C MOCIEAYIOLMM IHCbMEHHBIM yBeoMieHHeM KiMeHTa CHU3UTh pa3Mmep



IPOLICHTHOM CTaBKM, YCTAaHOBJIEHHOW JJIi HA4MCJCHMS IPOLIEHTOB Ha OCTaTOK COOCTBEHHBIX
neHexHbix cpenctB Kinuenta Ha Cuere, u ycranoBuTh ee B paszmepe 0,000001 mpoiieHTOB To0BBIX
o JeHb 3akpeITHs CueTa.

baHk Takke MOXET BOCIOJb30BaTbCS CBOMM IIPAaBOM, ONPEAEIECHHBIM B 4.2 HACTOALIETO

nyHkTa Hacrosmux OOmux ycinoBuih [loroBopa, M CHHM3UTh pa3Mep MPOLEHTHOM CTaBKH,
YCTAHOBJICHHON JUIsi HAYMCICHHMS] IPOLEHTOB Ha OCTaTOK COOCTBEHHBIX JIEHEXKHBIX CPEICTB
Kmuenta, no apyrum Cueram Knmenrta, oTkpeiTeiM B banke, ycranoBuB ee B pazmepe 0,000001
IIPOLIEHTOB T'OZ0OBBIX 110 1€Hb 3aKpbITHs Cuera.
6.5. B cinywyae ompoTecToBaHHUs OMNEpalMy IO MPOLEAYpaM, periaMeHTHpPOBaHHBIM IlnaTexHbIMU
CHUCTEMaMH, BO3BpAT JEHEXKHBIX CPEICTB IO OMPOTECTOBAHHOM ONEpallMM OCYIIECTBISAETCS IYTEM
3aUHCIIEHUS] CYMMBI OIPOTECTOBAHHOM omnepanuu Ha CyeT B pasMepe cnucaHHoi B Bamore Cuera
CYMMBI JIEHEXKHBIX CPE/ICTB.

B cnydae ecnim Ha MOMEHT BO3Bpara ompoTecToBaHHOM cymmbl Cuer KimeHTa 3akpbIT,
JICHEXHBbIE CPEJCTBA MOT'YT ObITh BO3BpAIIEHBl HA JPYrod TEKYUIMH (pacdyeTHBI) CUeT, OTKPBITHIN
Kimentom B baHke, nii BbIIaHBI HAIMYHBIMU Yepe3 kaccy baHka.

3auucieHue OIPOTECTOBAHHOM CyMMBbI (B pa3mepe clucaHHoM B BamoTe (Cuera CyMMBI
JEHeXHBIX CPEICTB) Ha Jpyrod Tekyumi (pacuerHsli) cuer KimeHTa, OTKpBITHII B BaloOTe,
OTJIMYHOM OT BamoThl Cyera, OCyLIECTBISETCS B BaIIOTE TAKOTO CUETa IO KypCy, YCTaHOBJIEHHOMY
HanuonansubeiM Oankom PecnyOnuku benmapych Ha gaTy 3auuciieHUs CyMMBbl ONPOTECTOBAHHOM
OIlEpaLH.

7. OTBETCTBEHHOCTBH CTOPOH

7.1. CTOopOHBI HECYT OTBETCTBEHHOCTh 3a HapyllleHHe ycloBui J[oroBopa B COOTBETCTBUH C
3aKOHOJATEILCTBOM U J{OrOBOpOM.

7.2. KnmeHT HeceT OTBETCTBEHHOCTH 3a MpenocTaBieHne banky HenocToBepHOl nHpOpMaLnu.
7.3. KimueHT Hecer OTBETCTBEHHOCTh 3a BCE TOCIEICTBHS, BBI3BAaHHBIE HE3aKOHHBIM

ucnoJsib3oBaHneM KapTouku, BBI3BaHHBIE YMBICIIOM WJIM HEOCTOPOXKHOCTBIO KimeHTa, HapyleHueM
IIpaBun BIIK, a Takxke 3a npelictBus [lepkatened nonoaHUTENbHbIX KapTodek, yrnmoaHOMOYEHHBIX
KnreHToM B yCTaHOBJIEHHOM 3aKOHOJATENbCTBOM MOPSIZIKE.

74. B ciywsae nmogmaum KimmeHTOM 3asBiIeHHMs Ha ONpoTecTOBaHUE omnepauuu, KiomeHT naer
cormacue banky Ha mepemauy cBemeHuil 00 omepanusx B [lmarexHyro — cucremy,
MpaBOOXpaHUTEIbHBIE Opranbl, OaHk-skBailep, OTC ns mnpoBeneHuss pa3OupaTenbCTBA H
YpEeryJIMpoBaHUs PETEH3HH.

7.5. B cinyuae Henoramenus HeyperyimpoBaHHOTo ocTaTka 3aJ0JDKEHHOCTH B YCTaHOBJICHHBIN
cpok, Kiment ynnaunBaer banky nento B pasmepe 0,3% ot cymmbl HeyperymipoBaHHOTO ocTaTka
3a/10JDKEHHOCTH 3a Ka)XKZIbIM J€Hb IIPOCPOUKH.

7.6. B ciy4ae HECBOEBPEMEHHOrO MCIOJIHEHUs IUIATEKHBIX UMHCTpykuui KimeHra,
HE3a4MCIICHNs], HECBOEBPEMEHHOr0 3a4yuciieHuss KiIMeHTy MOoCTyNnuBIIMX AEHEXHBIX CpencTB, baHk
ynnauuBaer Kinmenrty nento B pazmepe 0,1% OT HeCBOEBpEMEHHO 3a4HUCICHHON (CIIMCAaHHOM) CyMMBI
3a KayKIbli IEHb IPOCPOYKH.

7.7. baHk He Hecer OTBETCTBEHHOCTU 3a HEUCIOJHEHHE MO0 HEHaJJIeKallee HCIOJHEHHE
o0s13aTenbCTB 10 JloroBopy B ciiyyae M3/1aHUs YIIOJTHOMOYEHHBIMU OpraHaMH HOPMAaTUBHBIX aKTOB,
OTrPaHUYMBAOIINX, IPUOCTAHABIMBAIONINX JTHOO0 3aMpemaiux nposeaeHue onepanuii mo Cyery.
7.8. bank He HeceT OTBETCTBEHHOCTH 3a CIUCaHUE JEHEXHBbIX cpeacTB co Cuera Kimenra B
ciyyae yrepu wim xumeHus KapTouku 10 MoMeHTa ee OJOKMPOBKHM, a TaKKe COBEpPLICHUS
HEIPaBOMEPHBIX (MOUICHHHYECKUX) ACHCTBUH TPEThHX JIMII He 1Mo BHHE baHka, eciam MHOE He
IIPEYyCMOTPEHO 3aKOHOIaTEIBCTBOM U J[OroBOpOM.

7.9. baHk He HeceT OTBETCTBEHHOCTH 3a JEWCTBMS OpraHM3aluil U 0aHKOB, OTKA3aBIIUXCS I10
KaKMUM-TTM00 MpHYrHaM NpuHATh KapTouky, ocyliecTBUTh Onepaiuio ¢ ucrnoib3oBanueM Kaptouku
U T.II., @ TAK)KE B CIy4yae HEUCIIPABHOCTH OaHKoMaTa (Ipyroro o0OpyAOBaHHUS MO 0OCIYyKMBAHUIO
Kaprouek) npyroro 6anka, nosiekuiei nospexaenue Kaprouku.



7.10.  IlIpu menpenoctaBnennu Kimentom banky mHpopmanuu o HoMepe MOOMIBHOTO TenedoHa
u (wm) orcyrctBuu y Kimenta moOuimbHOro TtenedoHa baHK He HeceT OTBETCTBEHHOCTh 3a
HEBO3MOJKHOCTh OKAa3aHUS YCIYT, JUIA HPEIOCTAaBJIEHHS KOTOPBIX HEOOXOIMMO HaJM4Me HOMepa
MOOMIILHOTO Tejie(oHa.

7.11.  CropoHbl HE HECYT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHUE WM HEHaJJIeXalllee HCIOJIHEHUE
JloroBopa, eciau OHO BBI3BAHO OOCTOSTENLCTBAMU HENPEOAOIMMON CHIbI  ((popc-Maxopom),
MOJIOMKaMH U aBapHsIMM TEXHUYECKHX CHCTEM (BO3HUKIIMX HEe MO BUHE CTOPOH), BCTYIUICHHEM B
CHJIy aKTOB I'OCYAApCTBEHHBIX OPIraHOB, JENAOLIMX HEBO3MOXKHBIM McrojHeHue JloroBopa. bank
00s13yeTcsi BO30OHOBUTH HaJUIeKallee HcHoJHeHue JloroBopa mociie NpeKpalleHus AeicTBUs
00CTOSATENHCTB HEMIPEOJOIMMOM CUJIBI.

7.12. KiueHT HeceT OTBETCTBEHHOCTh 3a oOmuOkH, pgomymieHHbie Kimentom (Iepkarenem
Kaprouku, ynonHomoueHHbIM KineHTOM B TOpsaKe, YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM) IpPHU
BBOJIC PEKBHU3MTOB, HEOOXOIUMBIX MJISi COBEPIICHUS OINEpaldy IMEepeBoJa JCHEKHBIX CPEICTB B
cepBucax nepeBofoB baHka, a Takke CTOpOHHMX OaHKOB. B paccmaTpuBaeMoM ciydae JEHEXHbIE
CpEICTBA SIBJIAIOTCS OLIMOOYHO MEepeuHCIeHHBIMU (3aUUCIEHHBIMU) HaJJiexalieMy OeHeduuuapy u
HOJUIEXKAT BO3BPATy HaAJeXKalMM OeHepUuIrapoM WK B Cy1e0HOM OPSIKE.

7.13. KimeHT HeceT OTBETCTBEHHOCTh 3a coOMojeHHE TpeboBaHuii JloroBopa, B TOM YHCIIC
ycinoBui Ge30macHOro ucnonb3oBaHus Kaprouek, a Takxke 3a cOOJIIOJ€HUE JAaHHBIX TpeOOBaHUI
HepkatesnsiMu  onoyHUTENbHBIX Kaprouek, smutupoBaHHbIX K Cuery Kimenrta, m Bo3Memiaer
banky B monHoM oObeme ymiepd, npuuvHeHHbIM banky neiictBusimu Knuenra nnm Jlepxkateneit
JIONOJIHUTENbHBIX KapTodek, HapylarolyMy 3aKOHOIAaTeNbCTBO U (M) yciaoBus JloroBopa, B TOM
YyHUClie TMOBJIEKUIIMMHM HEaBTOPU3OBaHHbIE IUlaTexkHble omnepauuu. Cymma ymiepba onpeznensercs
bankoM u ykasbiBaercs B TpeOOBaHMM O BO3MeElIeHUH yiiepOa, HanmpaBisieMoM bankom Knnenty.

8. IMOPAAOK AKTUBALIMU KAPTOYKHU

8.1. ITpu BBIOOpe Kimentom cmocoba mnomydenus KapTouku ¢ J0CTaBKOH €€ MOYTOBBIM
OTIpaBJICHUEM, B LEIIX MUHUMHU3ALUN BEPOSTHOCTH HECAHKIIMOHUPOBAHHOTO JOCTYIA K JIEHEKHBIM
cpeactBam Kaprouka nepenaercst Jlepxkateno B HeakTUBHOM cocTostHuM (Kaprouka Giokupyercs
a0 OJOKMPYETCsl BO3MOXKHOCTh IIPOBEICHUS OmNepaluii ¢ wucnoigb3oBaHueM Kaprouku Ha
3arotoBke Kaptoukwu).

8.2. AxtuBanus Kaprouku ocymectBisiercs [lepxkarenem Kaproukn caMoCTOATENbHO B
mMobouipHOM mpunokenun «MThank Mobyy. TTocne aktuBanun Kaprouku Jlepxaremo Kaprouku
HamnpaBisieTcsi SMS-coobmenne ¢ [IMH-komom Ha HOMep MoOMIbHOro Tenedona Jlepxkarerns
Kaprouku, 3apeructpupoBaHHblii B yueTHoU cucteme banka.

8.3. B ciydae HEBO3MOXXHOCTM IpPOM3BECTH aKkTHBalMI0 KapTouku coriacHo mpoueaype,
onucanHoi B 1.8.2 Hactosumx OOmux ycnoBuii [loroBopa, Kimenty nHeo6xonumo oOpaTUThCs B
Konrakt-nentp banka mo ten. + 375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-9 wmm nmuyHO B moapaszaesiecHne baHka ¢ JOKYMEHTOM, yIOCTOBEPSIOIIUM JIMYHOCTh. B
9TOM ciiydae aktuBauusa Kaprouku O6yneT ocyuiecTieHa nocie uaeHtugpukanuu Knmuenra.

8.4. B cnyuae, ecnmu mponenypa aktuBanuu KapTouku He Obuta ocymiecTBieHa B TedeHue 90
(meBstHOCTA) KaJleHAApHBIX THEW ¢ maThl 3akimtoueHus ¢ Komentom Jlorosopa, To Kaprouka moxer
ObITh 3a0s0kMpoBaHa bankom, a Cuer, oTKpbITHIE bankom B coorBercTBUU ¢ J[OrOBOpOM, MOMKET
OBbITh 3aKpBIT baHKOM B OJTHOCTOPOHHEM IOPSIJIKE.

8.5. ITpu BeIOOpe Kimentom cnocoba monydeHus KapTodyku — JMYHO OT YIOJHOMOYEHHOI'O
bankom mnuna, Kaprtouka mepemaercs KimeHTy B akKTMBHOM COCTOSHUHM. baHK MOXET YBEIOMHUTH
Kmenta 00 wmsroroBneHnn KapTouku ¥ BO3ZMOXKHOCTH €€ TOJYYeHHs] B MojapasfencHun banka
nocpenctsoM HarpasiaeHus: Kmuenty CooOmieHust.

Ecmu B Teuenue 90 (meBsiHOCTa) AHEH ¢ MaThl Takoro yBemomiieHus Kaprouka He moiydeHa
Kmuentom B moapasnenenun banka, To nannas Kaprouka moxer ObITh 3a0nokupoBaHa bankowm, a
Cuyer, oTkpbITHIi bankom B cootBercTBUH ¢ JloroBopom, MoXeT OBITh 3aKkpelT baHkoM B
OJTHOCTOPOHHEM IOPAIKE.



8.6. Ilpm odopmiieHHH 3asBKM Ha BBITYCK paHee SMHUTHpOBaHHOW Bupryamsaoit Kaproukm Ha
3arotroBke KapTouku (Mpu HaJIMYUHM TEXHHUYECKOM BO3MOXKHOCTH), M BbIOOpe KimeHTOM crmocoba
nonyueHuss Kaproukum - gocraBka IOYTOBBIM oOTHpaBiieHueM, Kaprouka nepepaercs KiueHTy B
HeakTUBHOM coctossHuu (Kaprouka Onokupyercs iauO0 OJIOKHPYETCS BO3MOXKHOCTH IPOBECHUS
omepanuii ¢ ucnosip3oBanueM Kaprouku Ha 3arotoBke Kaproukm). Ilpu monmywenwu Kaprouku
KnunenTy Heo6X01MMO ee aKTUBUPOBATH IYyTEM BBINOJIHEHUS AeicTBHil o akTuBanuu B CBO.

Q. MOPAJOK MU3MEHEHUSA U HNPEKPAIIEHUS JOI'OBOPA, ITIPOYUE
YCJIOBUs

9.1. JloroBop BCTymaeT B CUJIy C MOMEHTA €r0 3aKJIIOUEHHS U MpeKpamaercs 3akpsitueM Cuera
u ucronHenneM CTOpOHaMH BCEX CBOMX 00s513aTeNbCTB 1o JJorosopy.

9.2. CTOpOHBI NPUIIIIH K COTJIAllIeHuI0, YTO baHk BIpaBe U3MEHATH U (M) JOMOIHITH YCIOBUS
JloroBopa, B TOM 4YHClI€ HM3MEHSATh pa3Mep MPOLEHTHBIX CTABOK, MO KOTOPHIM HAYMCISIOTCS
IIPOLIEHTHI HA OCTATKU JEHEKHBIX CPEACTB 110 TEKYLIUM (pacyeTHbIM) OAHKOBCKUM CUE€TaM, JOCTYII K
KOTOpbIM oOecneunBaercs npu ucnonb3oBanuu Kaprouku, IIpaBuna BIIK, pasmeps! u ycnoBus
B3UMaHUs BO3HArpaKJIeHWil (IaT) 3a oka3biBaeMble bankom yciayru mo [loroBopy coriacHo
[lepeuHro BO3HarpaXJACHWH, WHBIE YCIOBUS OOCITY)KMBAHUS, YCTaHABIMBATb M HW3MEHATh
orpaHuyeHusi (IMMUTBI) Ha ONEpallid C UCHoJb30BaHHEeM KapTouku, ¢ mnpeaBapUTElbHBIM
yBeaomiieHueM KnueHnToB He mo3aHee yem 3a 30 (Tpuauarth) KaJeHIApHBIX JHEH A0 BCTYILJICHUS B
neicTBre N3MEHEHUH U (MJIM) JOTIOIHEHUH B YKa3aHHBIE BBIILIE YCIOBHUSL.

VYBenomieHue — ocyllecTBIseTcss  nyTreM — oTnpaBku  push-yBenomuienuss — Kimenrawm,
3aperMCTPUPOBAHHBIM B MOOWJIbHOM  mnpuioxenud  «MTbank — Moby».  Kuenros,
HE3aPErUCTPUPOBAHHBIX B MOOMIbHOM mpuioxeHuun «MTbank Moby», bank yBemomiser myTem
OTIIPAaBKH YBEIOMJICHUS IIOCPEICTBOM MecceHkepa Viber Ha HoMep MOOWMIIBHOTO TenedoHa
Knuenra, 3apeructpupoBaHHbIi B yueTHOM cucteMe banka, ¢ mocnenyrouuM HampasieHueM SMS -
cooOIIeHusT B ciydyae HenojgydeHHs baHKOM TOATBEpXKIeHHs 00 YCHEIIHOH JI0CTaBKe
HAIPaBJICHHOI'O0 YBEIOMJIEHUS MOCPEACTBOM MecceHkepa Viber. B 1ensix J0mOJHUTENIEHOTO
uHpopmupoBanus bank yBemomisier KimeHTOB myTeM  pa3MeleHUss  COOTBETCTBYIOIIEH
uH(popmaruu Ha Caiire.

Cornacuem Knnenrta Ha BHeceHue n3MeHeHui u(uim) ponosHenuit B Jlorosop, Ilpasuna BIIK,

pasMepbl M YCIOBUS B3MMaHHs BO3HarpaXkAeHWM (IulaT) 3a oOka3bplBaeMble baHKOM ycCIayru 1o
HoroBopy cormacHo IlepeuHto BO3HArpakJaeHui, WHbIE YCIOBHUSI OOCITYy>)KMBaHHUsI, YCTAHOBJIICHUE U
U3MEHEHUE OrpaHuyeHHs] (JMMHUTOB) Ha OIepaluu C HcHojb3oBaHueM KapTouku sBisieTcs
HenocryiieHne B baHk nucbMeHHoro ypenomiieHusi KilmeHTa o0 HENpUHSTHUM COOTBETCTBYIOIUX
M3MEHEHUH U (UJIN) TOMOJIHEHUH B TeueHue 5 (MsITi) pabouux JHEN 10 BCTYIUICHUS UX B CHUITY.
Eciu Knuent B Teuenue 5 (nstv) pabouux AHEW N0 BCTYIUIEHHS B CHUJIy U3MEHEHMH, YKa3aHHbBIX B
4acTU IE€pBOM HACTOSALIEro IyHKTAa, HE yBeIOMWI baHKk B NuCbMEHHOM (opmMe O HENpUHATUU
COOTBETCTBYIOIIUX H3MeHeHui, bank undopmupyer Kmmenta o Tom, uro KimeHnt sBusercs
MPUHSBIIUM COOTBETCTBYIOIIME U3MEHEHUS.

Ecnu KnueHnTt B Teyenue 5 (msTi) paboynx IHEH 10 BCTYIJIEHUS B CHITy U3MEHEHUH, YKa3aHHBIX
B YaCTH MEPBOM HACTOALIETO MYHKTA, MMCbMEHHO yBeJOMMI BaHK 0 HEMPUHSATUU COOTBETCTBYIOIIUX
WU3MEHEHU:

bank wumeer mpaBo oOTKa3aThCs OT HcHOJHEHHs JloroBopa B J€Hb BCTYIUIEHHUS B CUILY
W3MEHEHUH, YKa3aHHbIX B 4YacTU II€PBOM HACTOAILEro MYyHKTa, ¢ HampaBieHueM KimeHty
COOTBETCTBYIOIIETO YBEAOMJICHHS] OJAHMM MJIM HECKOJBKHUMH CIOCO0aMHu, MPEIyCMOTPEHHBIMU B
nyHkre 9.8 Jloroopa;

KnueHT numeer npaBo B OJHOCTOPOHHEM MOPSAIKE B J000€ BpeMs 10 AAaThl BCTYIJICHUS B CUITY
M3MEHEHUH, yKa3aHHBIX B YAaCTH MEPBON HACTOSIIEro MyHKTa, OTKa3aThCs OT ucnoiaHeHus Jlorosopa
B COOTBETCTBHH C 1. 9.5.1 HacTosmmx O6mwmx ycioBuii Jlorosopa.

Eciu KnmneHT B cpok He mo3znHee ueM 3a 5 (HATh) pabouMx AHEH 10 BCTYIUICHHUS B CUILY
U3MEHEHUH, YKa3aHHbIX B YacCTH IEpPBOM HACTOSLIErO0 INYyHKTa, NMHCbMEHHO yBeAOMMJI baHK o
HEMPUHATUU COOTBETCTBYIOINX NU3MEHEHUN!



bank unpopmupyer Knuenra o tom, uto KimeHT uMmeer nmpaBo B OJHOCTOPOHHEM MOPSAIKE B
nr060e BpeMsi 10 AaThl BCTYIUICHHUS B CHITY M3MEHEHHH, YKa3aHHBIX B YacTH MEPBOI HACTOSILIETO
MyHKTa, 0TKAa3aThCs OT HUCIOIHEeHus JloroBopa B COOTBETCTBUH € moAmyHKToM 9.5.1 Jlorosopa.

Ecin Kimuentom He OyaeT peayiM30BaHO NPAaBO HAa OAHOCTOPOHHHMM OTKA3 OT MCIIOJHEHUS
HoroBopa B ciydasix, MPeayCMOTPEHHBIX HACTOSIIMM IyHKTOM, TO JloroBop, IIpaBuna BIIK,
pasMepbl M YCIOBHS B3MMaHUs BO3HArpakJeHWM (IuaT) 3a oOKa3blBaeMble baHKOM YCIyru o
HoroBopy cormacHo IlepeuHto BoO3HArpaKIeHWH, WHBIC YCJIOBHsS OOCITYKMBAHUS, OTPAHHYCHUS
(IUMHUTBI) HaA ONEpallMd C UCHOJb30BaHWEM KapToukn CUMTAIOTCS HM3MEHEHHBIMH C J1aThbl
BCTYIUJICHUS B CUJTy U3MEHEHUH.

9.3. JloroBop MOXET OBITH PACTOPrHYT AOCPOYHO IO coriameHno CTOpoH.

94. B cimydae mnpenocraBnenuss Kmmenty OBeprmpadra mo Cuery, OTKPBITOMY COTJIACHO
Hacrosimemy JloroBopy, JloroBop  mpekpamaercda, a Cuer 3akpbIBaeTCs IOCIE HCHOJIHEHUS
Knunentom Bcex 00s3aTeNbCTB MO B3aMMOCBA3aHHOMY C HACTOSIIMM J[OTOBOPOM — KPEIUTHOMY
JoroBopy Ha npeznocrasieHue Osepapagra no Cuery.

9.5. JloroBop MoeT ObITh mpekpaieH (pacToprayT) U CueT 3aKpbIT IYTEM OJHOCTOPOHHEIO
OTKa3a OT ucnojHeHus Jlorosopa:

95.1. Bnagensiem Cuera, npu YCIOBUHU IOJHOTO HCIIOJHEHHS MM CBOUX 00S3aTENLCTB Iepen
bankowM.

9.5.2. baHKOM B OJJHOCTOPOHHEM BHECYICOHOM IMOPSIIKE:

9.5.2.1. npu 0OJHOBPEMEHHOM COOTBETCTBUU CIIEAYIOIINM YCIOBHUSIM:

- OTCYTCTBUE JIBM)KEHUS JEHEKHBbIX cpelcTB 1o CueTy B T€UEHUE MOCIEeIHUX 12-TH MecsueB u
bouee,

- OTCYTCTBHE Ha MOMEHT 3aKkpbiTs Cueta aeiictByromux Kaprouek k Cuery,

- Cuet Knnenra He siBisiercst eAMHCTBEHHBIM CueToM, OTKpbIThIM Ha uMst KnnenTa B banke,

- 3aKpBITHI CBsI3aHHbIE cO CUETOM KPEAUTHBIE U JEMO3UTHBIE JOrOBOPHI (IIPU HAIUYUN),

- B TeueHHe nocienHux 12-tu mecsneB no Cuery He ObLIO apecTOB/OJIOKUPOBOK JIEHEKHBIX
CpEICTB,

- Ha MOMEHT 3akpbiTusg Cuera orcyrcTByeT HeyperynmpoBaHHBIM OCTAaTOK 33 0JIKEHHOCTH
KimeHnTa 1 3a10/5k€HHOCTD 3a 0OKa3zaHHble KimenTy ycnyru cornacHo IlepedHro Bo3HarpaxaeHuu,

- OCTaTOK JICHEXHBIX cpeAcTB Ha CueTe paBeH HYJIIO;
9.5.2.2. B ciyuasix, oroBopeHHslx B 1.5.2, m.5.23, n.8.4. u n.8.5. Hacrosumx OOHMX YCIOBHIA

JoroBopa;
9.5.2.3. B MHBIX cly4asx, MPEIyCMOTPEHHBIX JIEHCTBYIOIIUM 3aKOHOIATEIbCTBOM.
9.6. Onnocroponnuii otka3 Knuenta ot wucnondenuss J[loroBopa wu 3akpeitTue Cuera

IIPOM3BOAMTCS HA OCHOBAHUU IMUCbMEHHOTO 3asiBieHUs KinnenTa ycraHoBieHHoro bankoM obpasua.
Cuer 3akpbiBaeTcss baHkoM B TeueHue mMecsna ¢ Aathl noiaydeHus bankowm 3asBnenus Kimenra.

9.7. OpnHoctopoHHuit otka3 banka or ucnonHenus Jlorosopa u 3akpeiTue Cuera, B cilydasx,
ykazaHHbIX B 1. 9.5.2 mHactosumx OOmmx ycnoBuil J[loroBopa, OCYIIECTBISIETCS IMOCIe
npeABapuTenbHoro yBenomieHus KimeHTa omHuM U3 crmoco0oB, MpenlycMOTpeHHbIX B 1. 9.8
Hacrosumx OOummwmx ycnoBuit JloroBopa, He mo3agHee, dyem 3a 30 KaneHIapHbIX IHEH (3a
UCKJIIOUEHHUEM CJIy4yaeB, IPEAYCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMU O MPEeAO0TBpallleHuu
Jerajau3aluy J0XOJ0B, MOJYYEHHBIX HPECTYNHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTUYECKOM
JEeSITEIbHOCTH U (DMHAHCUPOBAHUS PACHPOCTPAHEHHs] OPYKHMsSI MAacCOBOI'O IMOPAKEHUS, a TaKkKe
ao63ames 4, 6 11.5.2, 1.5.23 Hacrosimux OOmmx yciouit JJorosopa). [Ipu atom JloroBop cuurtaercs
pacTOPrHyTHIM C AaThl, YKa3aHHOW B yBelIOMJIEHUM baHka.

VBenomnenne Knmenta o0 ogHocTOpoHHEM oTka3ze banka ot ucnonHenus [loroBopa u
3akpeiThgd Cuera B CilydasiX, MPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMHU O IPEeIOTBpAIllEHUU
Jerajau3aliy J0XOJ0B, IOJTYYEHHBIX INPECTYNHbIM NyTeM, (UHAHCUPOBAHHS TEPPOPHUCTUYECKOM
JeSITEeIbHOCTH M (PMHAHCUPOBAHMS PACHPOCTPAHEHUS OPYXKHUS MAacCOBOTO TMOPaKEHUS, a TaKkKe B
ciy4yasix, IpeaycMOTpeHHbIX ab3anamu 4, 6 1m.5.2, n1.5.23 nacrosumx OOmux ycnosuii Jlorosopa
OCYIIECTBISAETCSl B IOPSAKE, ONPENEICHHOM IaHHBIMU 3aKOHOAATEIbHBIMM aKTaMHM, MPaBUIIAMU
BHYTPEHHET0 KOHTPOJIsl baHka u JloroBopom.



9.8. VBenomieHus, HampaBlieHHble (mepenaHHble) CTOPOHOM-OTIpPAaBUTENIEM, CUMTAIOTCA
noayyeHHbIMU CTOPOHOI-apecaToOM B CIENYIOLINE CPOKHU:

YBEIOMJIEHHUSI, HANPaBJICHHbIC MOYTOBON KOPPECHOHJCHIIMEN WM KYypPhEPCKOM MOUTOM, - C
MOMEHTA JI0CTaBKU Win BpydeHHss CTopoHe-aapecaTy au00 10 UCTEUEHUH 3 KaJeHAAPHBIX JHEN CO
JTHS HarpaBjeHus yBegomieHus: CTOpOHOM -OTIIpaBUTEIEM B 3aBUCUMOCTU OT TOr0, YTO HACTYNHJIIO
paHee. YBenoMIIeHHE cuuTaeTcs nojydeHHbIM CTOpOHOM -aJpecaToM M0 UCTEUEHUHU 3 KaJeHJapHbIX
JHEN co IHA ero otnpaBku CTOPOHOM-OTIIPABUTENIEM B TOM YHCIIE B CIydae BO3BpaTa yBEIOMJICHUS
CTOpOHE-OTHPABUTEIIO B CBS3H C (PAKTHUECKHM OTCYTCTBHEM (BhIOBITHEM) CTOpOHBI-aJipecaTa, ee
HESIBKOH 3a MOJYyYEHUEM YBEAOMJIIEHHS, OTKA30M OT MOJYy4YEHUS yBEJOMJICHUS;

YBEIIOMJIEHUS, HAIIPaBJIEHHbIE HAPOUHBIM — C MOMEHTa BpydeHus: CTopoHe-aapecary;

YBEIOMJICHHUS, HAMpPABJICHHBIC MOCPEACTBOM 3JCKTPOHHOW mouThl (e-mail), — ¢ MomenTta
otrnpaBku CTopoHoii-oTnpaBuTeneM. B cinyuyae Hampasnenuss CtopoHoii-otnpaBureiem CTopoHe-
agpecaty AyOJMpYIOIIEro MHCbMEHHOTO YBEAOMJIGHHS IIOYTOBOM KOppECHOHIEHIMEeH WIIu
KypbEpPCKOM MOYTOM, YBEAOMJICHUE CUMTAETCS MOJYyYEHHBIM C MOMEHTA OTIPaBKU yBEIOMIIEHUS 11O
IEKTPOHHOM 110YTE;

yBeloMIIeHus, HampaBieHHble mnocpenctBoMm C/IBO — ¢ MomenTta ortnpaBku CTOpOHON-
OTIIPaBUTEIIEM;

yBenomienuss Kinmnenra, Hanpasisiemble myTeM oTnpaBkud CooOIIeHHUs - ¢ MOMEHTa OTIPABKU
CropoHOI-0TIIpaBUTENIEM;

yBenomienus Knmenra, HarpaBisiemble MyTeM ux pa3MmenieHus Ha Caiite, - ¢ MOMEHTa, Koraa
COOTBETCTBYIOIIAsE MH(OpPMAIMs CTAHOBUTCS JOCTYMHOW g mocerutenei Cailta mocpencTBoM
JIOCTYTIa Yepe3 IN100aNbHyI0 KOMIIBIOTEPHYIO ceTh HTepHET.

Jlig unenu noctaBKu KoppecnoHaeHunn CTOpOHaMM MCHOJBb3YHOTCS ajgpeca, yKa3aHHbIE B
HacrosieM Jlorosope.

JlaHHblE azpeca CUMTAIOTCA [EHCTBUTENBHBIMH J0 MOMEHTA MHCbMEHHOIO YBEIOMJICHUS
onHoit CtopoHoit apyroit CTopoHbI 00 UX H3MEHEHUH.

[TorHOMOYMS 1M1, TPUHUMAIOIIMX KOPPECIOHAEHIIMIO CcO CTOpOoHBl baHka, cuuTaoTCs
SBCTBYIOLIMMHU U3 0OCTaHOBKHU.

VYBenomieHnue, HampasiieHHOe KiMeHTy IO TOCIeIHUM U3BECTHBIM baHKy pekBU3uTaM,
CUMTAETCS MOTy4eHHbIM KineHTom.

bank n Kimuent npusnatot, uto CooOmienue, pazmemienne nadpopmanun Ha Caidte sBISIOTCS
HaJJISKAIIM YBEIOMIIEHHUEM, TapaHTUPYIOIIUM MOJTydeHue HHPOPMAIIHH.

9.9. bauk, B ciydasX, IpeIyCMOTPEHHBIX 3aKOHOJIATENbCTBOM UIHM JloroBopoM, 00s3aH, a B MHBIX
ciyyasix, B 1enax copeictsus KimenTy B peanusauuu npas U o0s3aHHocTel no Jloropopy, — Blipase
HanpasyiTh Kimenty umHdopmanuio, TpeOyemyro MM KOTOpas MOXKET ObITb BOCTpeOOBaHa IS
COBEpIIECHUS 1EHCTBUH, YCTAaHOBJIEHHBIX JlOrOBOpPOM, TOCPEACTBOM HAIMPABJICHMS ITMChbMa 110 MOUTE,
tenedonHon cBszu, CooOIIeHHS, a TaKkKe mocpeacTBoM ucnoibs3zoBanus CIBO, camocTosTenbHO, HO
C ydyeTroM TpeOOBaHUIl 3aKOHOIATENBCTBA U TPeOOBaHMUM, OOBIYHO MPEIbABISIEMBIX B OAHKOBCKOM
o0CIIy’)KUBaHUM 1oOTpeOuTenel (Ipu UX HAJIUYUM), OIpenenss COoAepXKaHHe U  CIocod
IpPEelOCTAaBICHUA COOTBETCTBYIOLeH wuHpopMmanuu. B ciyudasx, koraa Juid HampaBlIEHHs
uHpopmanuu Kinuenty tpedyercs monydeHue oT HEero (€ro npeacTaBUTENs) OTAEIbHOIO COIJIacHs B
COOTBETCTBHM C 3aKOHOJATENbCTBOM, baHK BmpaBe HampaBisaTh KIMEHTy COOTBETCTBYIOLLYIO
MHGOpMAIMIO TPU YCIOBHUM €ro IOJIy4eHUS M B COOTBETCTBMM C ILEJIsIMH M croco0amuy,
OIpE/IETICHHBIMU B HEM.

9.10. KitmeHT MMeeT mpaBo MojydaTh HHPOPMAIIMIO O ToBapax (paboTax, yciyrax), MHbIX 00bEKTax
rpakJaHCKUX TpaB, a Takke o [laprHepax banka, mpemararomux 3T ToBapsl (paboTHI, yCIyrH),
uHbIe 00BEKTHI rpaxkaaHckux npas. [lepeuens [lapTHepoB banka, mpenaramomux COOTBETCTBYIOLIHNE
TOBaphl (paboThI, YCIYTH), HHbIE 00BEKTHI IPa’KJaHCKUX MpaB, pa3MeraeTcs Ha Caiire.

bank 0e3 cormacuss Kimenra, monydeHHoro B ¢opme, COOTBETCTBYIOLIEH TpeGoBaHUSIM
3aKOHOJATENNbCTBA, HE O3HAKAMIIMBAET €r0 C JONOJHUTEIBHBIMU TOBapaMu (paboTaMu, ycCiIyramu),
UHBIMH O0BEKTAMM TIpa)KAaHCKUX IpaB, peanusyembiMH llaprHepamu banka 3a BoO3HarpaxaeHue
(mnaty).



KnueHT npuHuMaeT K cBOeMy CBedeHUIO, 4yTo baHk He mpuHuMaeT Ha ceOd mpaB U (WJIN)
00s13aHHOCTEH 10 JOroBopy, 3akiaroyaemMomy Kimentom c IlaptHepom baHka, u He Hecer
OTBETCTBEHHOCTH 32 €r0 UCHOJIHEHHE.

9.11. TonmucaB Jorosop, KnueHT cornamaercs ¢ moiydeHHeM BBIMHCOK Mo CUeTy W IMpodHx
JIOKYMEHTOB, COJepKaluX MHGPOPMAIMI0 OrpaHUYEHHOIO pacnpocTpaHeHus (B YaCTHOCTU
0aHKOBCKOM TaliHBI) Ha yKka3aHHbIN B JloroBope e-mail.

9.12. Pasmemenue bankom Hactosmux OOmux ycnoBuii [JoroBopa na CaiiTe HE SBISIETCS
nyOmmuHON odeproit. Hacrosimuii JloroBop He sBIsieTCsl MyOJUYHBIM J0roBOpoM M baHk BmpaBe
OTKa3aTh 3asBUTEIIO B 3aKioueHuu JloroBopa 6e3 00bsICHEHUS IPHYNH.

9.13. KnmenTt moarBepkaaer o3HakomiieHHME ¢ MH(popmanuel, pasmemenHond Ha Caiire,

kacatomieiicss 3akoHa CIIA «O HalIOroBoM KOHTpOJIE€ CUETOB B HHOCTPaHHBIX (DPUHAHCOBBIX
yupexxaenusx» (Foreign Account Tax Compliance Act) u Cornamenus mexny IIpaBurensctBomM
Pecny6muku benapyce u IlpaButensctBom CoeauHeHHbx IlITaToB AMepuku 00 yiIydIlIeHUU
COOJIIOIEHNS MEXIYHApOIHBIX HAJOroBbIX NpaBui U peanusauuu 3akoHa CoenunHeHHbix llltaToB
AMepHKHU O HaJIOTOBOM KOHTPOJIE CUETOB B MHOCTPAHHBIX (PMHAHCOBBIX yupekIeHUsX oT 18 mapra
2015 (nanee — CorunaieHue), a TakKe ¢ IOCIEICTBUSIMHU, NIPEAYyCMOTpeHHbIMU YKa3oM [Ipe3unenta
Pecnyommmku benapycek ot 15 oktsa0Ops 2015 Ne 422 «O mpencraBieHun wH(OOPMAIIMH HAJIOTOBBIM
OpraHaM HWHOCTPAHHBIX TOCYIapCTB» IMpU OTKa3e OT IMpenocTaBieHus uHbopManuu u (WIK)
JOKYMEHTOB, HEOOXOIMMBIX s BHIMOMHEHHS o0s3aTenbcTB nmo CornameHuto, U 00s3yeTcs B
cllyuae H3MEHEHMs] CBEACHMM O  IPUHAIJIEKHOCTH K aMEpPUKAHCKMM HaJOroIjaTelbIlIuKaM
MPEeIOCTaBUTh HEOOXOAMMBbIE WH(OpPManMi0 W JOKyMeHTHl B bank He mo3mnee 10 (mecsTn)
KaJICHAAPHBIX THEW C JaThl U3MEHEHUS CBEICHU .
9.14. CTopoHBI HACTOSIIUM 3aBEPSIOT U TapaHTUPYIOT, YTO COOIIOAAIOT U OOS3YHOTCS COOJIOIATh
IPUMEHUMbIE HOPMBI 3aKOHOJATENbCTBA [0 NPOTUBOJAEHCTBUIO KOPPYILHUHU, HPEJOTBPAILECHUIO
Jerajau3aly JI0XOJ0B, IMOJYYEHHBIX NPECTYMHBIM IyTeM, (UHAHCHPOBAHHS TEPPOPUCTHUECKOM
JNEeSITeIbHOCTH M (MHAHCHPOBAHUS PACIIPOCTPAHEHHS] OPYKUSI MacCOBOI'O IMOPAXEHMs, a TaKKe
TpeboBaHuss AHTUKOppyHiHOHHOW momuTukn 3AO «MTOank» (manee — AHTHKOPPYIILUOHHBIE
HOpPMBI), pa3MelnieHHoi Ha Caiite.

[Tpu nMcnomHEHUU CBOMX 00s3aTeNbCTB MO Hacrosmemy JloroBopy CTOpOHBI HE COBEPIIAIOT
Kakux-mubo  nmeiicTBuii  (OTKa3pIBaOTCS  OT  Oe3neicTBHA),  KOTOpble  NIPOTHBOpPEYAT
AHTUKOPPYIIIIMOHHBIM HOpMaM, M ITIPUJIAraloT BCe HEOOXOIUMBIE M JIOMYCTHMBIE J1€HCTBYIOIINM
3aKOHOJATENbCTBOM YCHJIMA Il oOecredyeHus CoOMoIeHUsT AHTUKOPPYNIHMOHHBIX HOPM HX
JIOYEPHUMHU, 3aBUCUMBIMU U a(hHUITMPOBAHHBIMU OpraHU3AIUSIMHU.

B cnyyae napymenuss CTOpoHOW 00s3aTeNbCTB, YKa3aHHBIX Bbille, qpyras CTopoHa uMeer
IIPaBO B OJHOCTOPOHHEM IOPSIKE MOJIHOCTHIO MJIM YaCTUYHO OTKA3aThCs OT UCMOIHEHUs JloroBopa.
9.15. B cmydae ywactuss KnmeHTa B peKIaMHBIX aKIUAX W HHBIX MEPONPHUSATHAX, MPOBOAUMBIX
bankom ana BnanensueB CyeToB, ycloBHS HacTosALEro JloroBopa NpPUMEHSIIOTCS K OTHOLIEHUSM
CTOpPOH (B T.4. U3MEHSIIOTCS) C Y4E€TOM YCIIOBHI MPOBENEHUS TaKUX PEKJIAMHBIX aKIUA M WHBIX
MEpPOIPUATUI HA BpEMS UX MPOBEJICHHUS.

9.16. B cnyyae nHammuus y banka wmHpOpManuu o MpeAnojaraéMbIX WM BBISBICHHBIX (haKTax

HEeMpaBOMEPHBIX JEHCTBUI TPEThUX JIUI JTMOO yrpo3 1 6€301aCHOCTU OKa3aHMsl MIATEKHBIX YCIIyT

bank yBenomisier 06 3tom KineHTa ofHUM MITM HECKOJIBKUMU U3 HUKEIIEPEUHCICHHBIX CIIOCOOOB:
pasmemienue nadopmamuu Ha Caiite;

HanpasiaeHue CooOlieHus;

HarpaBJIeHH € MMCbMEHHOT'O YBEIOMJIICHNUS;

MHBIM CITOCOOOM.

9.17. Jlo obpamienus B cyn npeabspieHne CTOpoHaMH MPETeH3UH (MMCbMEHHOIO MPEAJIOKEHUS O
J0OOPOBOJILHOM YPETYJIMPOBAHUHU CIIOPA) HE SIBIIIETCS 0053aTEIILHBIM.

Ecmm KnueHT mocuntaeT HEoOXOMWMBIM HampaBUTh B ajnpec banka mpereHsuro, bank o0s3aH
paccMOTpETh €€ U J1aTh Ha Hee OTBET B TeueHue 15 (MsATHaaLaTH) KaJeHJapHbIX JHEH cOo JHA ee
nonyuenus. Ilperensust Knuenrta nanpasnsiercs banky 3aka3HOW KOppECHOHIEHIMEN ¢ 00OpaTHBIM
YBEIOMJIEHUEM HJIM BPY4YaeTcs MO POCIUCh U JAOJDKHA COAEPKaTh (GaMUIINI0, UMs, OTUYECTBO (IIpU



HajMuuu TakoBoro) Knmenra, naty npenbsaBieHus], ONMCAHUE CIOPHOTO BONPOCA, MOTUBUPOBAHHYIO
no3unuio KimeHTa 1Mo crnopHOMy BOIpOCy, mpeajoxeHus (tpedoanus) Kimenta x baHky mo
YPEryJIupoBaHUIO CIIOPHOTO BOIMPOCA, CYMMY MPETEH3UU M €€ PacdeT, €ClU MPETeH3US MOANEKUT
JIEHEeKHOU OlLleHKE, OaHKOBCKME PEKBU3UTHI JJISl IEPEUUCIICHH I CYMMBI ITPETEH3UH, TIOYTOBBIN aapec
JUId HalpaBjeHus oTBeTa, noamnuch Kimenta. K mnpereHsuum MoryT npuiaraTbCsi JOKYMEHTHI,
noATBepxkAarone no3uiuio Kinmenra mo cnopuomy Bompocy. OTBET Ha NMPETEH3UI0 HAIpaBIsSeTCs
Knuenty 3aka3zHoll KoppecnoHAeHIuel ¢ 00paTHBIM yBEIOMJICHHEM HJIM BpydaeTcsl moJ pocnuck. B
cllyyae IOJIHOT'O MJIM YaCTHYHOI'O OTKJIOHEHHs MpeTeH3uu baHk coobimaeT B 0TBETE Ha MPETEH3HIO
CBOI0 MOTMBHPOBAHHYIO NO3UIMI0 IO crnopHoMmy Bompocy. Henomyuenune Knmentom orBera Ha
NPETEH3MI0 B YKAa3aHHBIM BBIIIE CPOK HE MPENATCTBYET oOpameHuio KimeHTa ¢ MCKOM B Cyx 1O
COOTBETCTBYIOIIEMY CIIOPHOMY BOIIPOCY.

9.18. CropoHBI MPUILLIN K COTJIAIIEHUIO, YTO CHOPHBIE BOIPOCH, HE yperyiaupoBaHHble CTOpoHaMU
BO BHECYZeOHOM MOpSAKE, B TOM YHCJE IMyTeM HampaBieHHs MPETEH3UH, MOIJIEKAT PACCMOTPEHUIO
CyZlOM II0 MeCTy HaxoxaeHus banka.

Hck o 3ammte mpaB noTpeOUTenst MOXKET ObIThb NpenbsiBieH KIiMEeHTOM Takke 0 MecTy
JKUTENIbCTBA WM MeCTy HaxoxaeHus Kiuenra mmubo no Mecty ucnosHeHus Jloropopa Uiy o Mecty
NPUYUHEHHS Bpeaa.

Ecnu mocne 3akmodyenus JloroBopa u A0 MpeKpalleHus ero ASHCTBHUS B 3aKOHOIATEIbCTBO O
Ipa)XIaHCKOM CYAOIPOU3BOJCTBE OyAyT BHECEHbl W3MEHEHHs, YCTaHABIMBAIOIIME [JIsI CIIOPOB
CropoH mpaBuia O TEPPUTOPUAIBHON TMOACYAHOCTH, HHBIE, 4eM YyKa3aHbl Bbille, CTOPOHBI
PYKOBOACTBYIOTCS MpaBUIaMU O TEPPUTOPUAJIILHOW TMOJACYJHOCTH CIIOPOB COIVIACHO aKTy
3aKOHOJATEIbCTBA, KOTOPHIM BHECEHBI COOTBETCTBYIOIINE U3MEHEHUS .

9.19. Vkazannbie B JloroBope ajapec perucTpaliii W HWHas KOHTakTHas uH(opmarus KimeHnra
CUMTAIOTCS ACWCTBUTEIBHBIMU 10 MOMEHTA yBenomieHus banka KinrenTom 00 UX M3MEHEHHH.

9.20. MecTo HaxOX/ICHUS U PEKBU3UTHI baHKa:

3akpbIToe akimoHepHoe o0mecTBo « MTOaHK»,

220007, r. MuHCck, ya. Toncroro, 10,

YHII 100394906, BUK MTBKBY?22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudpopmanus o Konrtakt-ienTpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),

PEXKUM pabOTHI: KPYTIIOCYTOUHO.

Caiit banka: www.mtbank.by

Axuentom Hactosmeil [1ybnuunoil odepTsl sBisercs HenmocTymiieHue B baHK MHUCbMEHHOTO
yBenomieHus KimeHTa o HEMPUHATHH COOTBETCTBYIOLIMX M3MEHEHUH B TeueHue 5 (MATH) paboumx
IHeW 10 BeTyruieHus B cuity [lyonmunoit opeptsl (Momdanue Kimenrta). Eciu B ykazaHHBIH CPOK B
bank He mocTtynuT mucbMeHHBIM OTKa3 Knumenta ot m3meHeHuss Hactosmmx OOMMX yCIIOBUMA
JIOTOBOpa 00 MCHOJIB30BaHMHM OAHKOBCKOW IIJIATEKHOW KapTOUYKH (OTKa3 OT akIenTa HacTOSIIeH
[Ty6nmuunoi odepTsl), cuntaercs, uto KnueHT akientoBan Hactosmywo [Iyomuunyro odepry u oHa
BCcTynaer B cuily (B neiictBue) mo ucredeHuu 30 (Tpuamatv) KajeHIApHBIX JHEH C JaThl ee
pa3meneHus Ha Caiite, a JloroBop siBisieTcss U3MEHEHHBIM.



