YTBEPXJIEHO

[Tpukazom 3amecturens [pencenarens
[TpaBaenus 3AO «MT6auk» E.JI. Cunopuka
or 12.08.2026 Ne 452

OBIIME YCJIOBHUS TOI'OBOPA
OB UCITOJIB30BAHUU BAHKOBCKOM
IJIATEXKHOU KAPTOUYKHA

Hacrosmme OOGmme ycinoBusi 1oroBopa 00 HCIOIb30BAHUM OAHKOBCKOW TIIATEKHOW KapTOUKH
ABIISIIOTCA HOBOW penakuueit OOIuUX yclaoBUN J0roBopa 00 MCIONb30BAHUM OAaHKOBCKOW IJIATEXKHOM
KapTOYKH, YTBEP)KIEHHBIX MpoToKkosnaMu 3acenanuii [lpasnenus 3A0 «MT6ank» ot 14.06.2016 Ne31,
ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71,
ot 30.04.2020 Ne60, ot 21.08.2020 Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne 76, ot 29.07.2021
Ne92, ot 20.12.2021 Nel48, ot 10.10.2023 Nel49, ot 31.10.2024 Nel67, yTBep)KACHHBIX MpPUKa3aMu
3amectutens [Ipencenarens [Ipasnennst 3A0 «MTo6ank» ot 25.06.2025 Ne231, ot 27.08.2025 Ne 317,
Ha yCJIOBUAX KOTOphIX B mepuoa ¢ 21.06.2016 mo 26.10.2022 BKIIOYMTENBHO 3aKIFOYEHBI JIOTOBOPBI
00 MCMOIb30BaHUU OAHKOBCKOH MJIATEKHON KapTOUKH.

1. TEPMHWHBI U OITPEAEJIEHUA

AUC UAO — aBromMaTH3MpOBaHHAs WH(OPMAIIMOHHAS CHUCTEMa WCIIOJTHEHHS JIEHENKHBIX
00513aTeNIbCTB, IPEeJHA3HAYCHHAS! AJIS1 MCIIOJIHEHUS 00513aTeIbCTB MIATENbIIUKOB ITyTEM B3bICKAHUS
B OeccOpHOM IMOpsIKE JEHEKHBIX CpeICTB Ha cyeTaXx B OaHKaX, HEOAHKOBCKMX KPEAMTHO-
¢unancoBbix opranuzanusix, OAO «bank pa3sutusa PecnyOnuku benapycb» , 3M€KTPOHHBIX JJ€HET
B QJIEKTPOHHBIX KOIIEIbKaX B CUET YIJAThI MJaTexel B OIOIKET, B TOM YHUCIE rOCYyAapCTBEHHbIE
1eNieBble OI0JKETHBIE (OHJIBI, TOCYIapCTBEHHbIE BHEOIOKETHBIE (DOHIBI, JUI MCIIOIHEHUS MHBIX
JEHEeXKHBIX 0053aTeNIbCTB.

AHTH(QpOA-cHCTEMAa — TPOrpaMMHBIN  KOMIUIEKC, NpEAHA3HAYEHHBIM I  aHaiau3a
(¢uHAHCOBBIX U (MJIM) UHBIX olepanuil (eficTBHil) Moib30BaTeNs IIaTeKHONW yCIyTrd Ha MpeaIMeT
COOTBETCTBMSI MPU3HAKAM COBEpPIIEHUS MEPEBOJA JAECHEKHBIX CPEACTB 0€3 corjacus Mmojab30BaTels
IUIATEKHOM YCIYTM WM HECAHKIMOHMPOBAHHOTO JOCTyNa K CHCTEME JUCTAHIIMOHHOIO
0aHKOBCKOI0 00CITyKHBaHUSI.

AYTCOPCHUHIOBasi OPraHU3auMs — CTOPOHHSS OpPraHu3anus JUOO JIMI0, OCYIIECTBISIONIEE
JESTEIbHOCTh B KAUECTBE MHAMBHUAYAILHOTO NMPEANPUHUMATEINS, KOTOPBIE BBICTYIIAIOT B KA4E€CTBE
UCIIOJIHUTENS YCIyT U OCYIIECTBISAIOT YIPaBICHHUE MPOLIECCOM peaT3alMy OTACIbHBIX (PYHKIIMH,
UX YacTel, OU3HEC-NpOoLEeccOB, BHUAOB JEATEIbHOCTH, COCTABIISIIOIIMX HX PabOThl U YCIYIH,
nepeaaHHbIX baHkoM (ITOJTHOCTBIO TMOO YaCTUYHO), B paMKaX CBOEH J1€ATEIbHOCTH.

Bbank — 3A0 «MTo6ank».

bankoBckMH JeHb — 4YacThb OIEPAllMOHHOIO JHSA, B TEYEHHE KOTOPOW IIPOUCXOAMT
obciy)xuBanue KIMEHTOB M CTPYKTYpHBIX HojpasieneHuil banka, mpeaycmarpuBaroliee MnpueM,
oopmiieHHEe, KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX MEPBUUHBIX YUETHBIX JTOKYMEHTOB.

Basrora Cyera — BairoTa, B KOTOpor OTKpPBIT CUeT U ocylecTBisAeTcsa oTpaxenue no Cuery
orepaluii, COBEpILIEHHBIX C HCHOJb30BaHMEM KapTouku, BHE 3aBHCHUMOCTH OT BaJIOThHI
COBEPIICHUS OIepaluu.

Bupryanbnas Kaprouka - Kaprouka, oMuccus KOTOpOH oOcylIecTBIsieTcss 0e3
UCIOJIb30BaHUs 3aroToBkM KapTouku.

JloroBop 00 MCHOJIb30BAaHUH OAHKOBCKOI miare:xxHoii kaprouku (Jorosop) — morosop
Cuera Knmenta, npenycmarpuaronivii ncrnonaszopanue Kaproukn ana noctyna k Cuery Kimenra,
noanucsiBaeMblilt bankom n KimentoMm.

Jononanutensnasa Kaprouxa — Kaprouka, BeimymeHnHas B oOpamieHue k Cuery Ha
OCHOBAHUU 3asBJICHUS-aHKETHI, yCTaHOBJIEHHOW bankom ¢opmbl, Ha ums KimeHTa mim Ha MM
¢usnyeckoro - JMua,  ynoiHomModeHHoro — KimeHToM B HOpAZKE,  YCTaHOBJIEHHOM

3aKOHO4aTCIIbCTBOM.



Kaprouka  (OaHkOBckass  MjaTeXHas  KapTrouyka) —  IUIATEKHBI  MHCTPYMEHT,
obecnieunBaromuii foctyn k Cuery KnmeHTa ans moiydeHHs HaJUYHBIX JIEHEXKHBIX CPEICTB U
OCYIIECTBJICHHS pacyeToB B Oe3HANMYHON (opme, a Takxke 00eCreurnBarONIUN MPOBENCHNUE WHBIX
orepaluii B COOTBETCTBUHU € 3aKOHO/1aTEIbCTBOM.

Kauent (Brnagenen Cuera) — ¢pusnueckoe Jquio, 3aKkiounBiiee ¢ bankom Jlorosop.

Mo0OuibHOE YCTPOiicTBO - MOOMIBHBIN TenedoH, cMapThOH, IUIAHIIIET, CMapT-4achl U JIP. CO
BCTPOEHHBIMU TEXHOJIOTUSIMU, MPEAOCTABISAIOUMMH BO3MOXXHOCTh WHHUIMHUPOBAHUS ILIaTEXa C
ucnosib3oBanueM Kaprouku ¢ npumenennem IlnaTexxnoro ceppuca.

HeaBTopu3oBanHasi omepanusi - IUIaTeXHas oONepalus, Ha OCYIIECTBICHHE KOTOPOM
Hepxartens KapTouku He 1an cBOE COrjiacue.

HerosiocoBoii kaHai cBsi3Mm — cnocod oOecnedeHuss KOMMYHUKanuu ¢ KimeHtow,
Hepxatenem KapToyku mocpeactBoM aiieKTpoHHON moutsl Mybank@mtbank.by, cormansabix
ceTel, MecceHKepoB, yaTta Ha Caiite, a Takxke B C/IBO.

HeyperynupoBanHbIii 0CcTaTOK 3ajoJiskeHHOCTH KilmeHTa — cymMMa JEHEXKHBIX CpPEACTB,
MPEBHIIIAIOIIAS OCTATOK JCHEKHBIX cpeactB mo Cuery Kmmenta u (unmum) mumut OBeprpadra,
YCTaHOBJICHHBIA KPEIUTHBIM JIOTOBOPOM IPU €ro 3aKIIYEHHH, JUOO0 MaKCUMAaJbHBIA pa3mep
(umuT) KpemuTa (3a MCKIIOYEHHEM oBepapadTHoro kpeauta) U (WMIM) TOpPENENbHBIN pa3mep
€IMHOBPEMEHHON 3aJI0JDKEHHOCTH IO HEMY, M OTpakaroluas 3aJo0/DKeHHOCTh KilmeHTa mnepen
bankom, BO3HUKIIYyI0O B pe3yibrate ucnoib3oBanus Kaprtouku ee [lepxartenem g
MHULMMpOBaHUsA Iuiatexxe [lepxkartenem KapTouku, monydeHUs HaJUMYHBIX JEHEKHBIX CPEACTB
Hepxatenem KapTouku, mnpu OCYIIECTBICHHUU BaIOTHO-OOMEHHBIX omepanuii Jlepxatenem
Kaprouku.

OBepapadTHblii Kpeaut (najee —oBepapadT) — KpeIuT, MNPEAOCTABIAEMbII B CyMMe
neberoBoro caipao mo Cdery, BOHUKIIErO0 B T€UEHHE OAHKOBCKOTO JHS U HE MPEBBIIIAIOIIETO
numuTa oBepapadra (IpeaenbHo TOMyCTUMOro 1e0eToBoro canpao mo Cuery), yCTaHOBIEHHOTO
KPEAUTHBIM JIOr OBOPOM WJIU JIOTIOJIHUTENBHBIM COTJlallieHueM K Jlorosopy.

OTC - opranusanus TOProBJId U CEpBUCA.

IlapTHep — ropuAMYEcKUE JMIA WIM WHIAUBUAYaTbHbIE MPEANPUHUMATENH, C KOTOPHIMH Y
baHka 3aKii0YeHBI JOrOBOPHI, B paMKaxX KOTOPBIX YKa3aHHbIE JIMIAa peaiu3yloT TOBaphl (paboThl,
yCIIyTH), B TOM 4HCJE€ C HCIoib30BaHMeM yciyr banka u (unm) okasbiBatoT banky yciyru mo
po/ABIKEHNIO yciayr banka mytem mpenocraBinenust goctyna k CJAbO banka Ha caiitax u (Miam)
MOOWMIJIBHBIX MPHJIOKECHUSX, TPUHAISKAIIX TAKOH OpraHU3aIlHH.

I H-kox — epcoHANBHBIN HICHTH(PUKAIMOHHBIA HOMEp (YHHKaJIbHAS OCIEI0BATEIbHOCTh
nudp, wu3BectHas Toiabko Jlepxkaremo KapTouku), HCHONB3yeMblii [P MPOBEACHHUU
ayreHtuukauuu Jlepxarens Kaprouku.

[MNH-kox MosxeT HanpaBisAThCs Jlepxkarento mocpenctBoM SMS- CooOrieHns Ha HOMep ero
MOOMIIbHOrO TenedoHa JMOO BpydaTbCs JIMYHO, B 3all€4aTAHHOM KOHBEPTE, OJHOBPEMEHHO C
BbIauen Kaprouku.

IlnarexkHas cucremMa — MeXAyHapoHas IUIATEXKHas cucTtema Visa, Mastercard, muatexHas
cuctema benkapr.

IliaTe:kHbli cepBUC — cepBUC, NpenocTaBisieMblii bankom Jlepxkatemo Kaprouku B pamkax
OKa3aHUs IUJIATEKHOM YyCIyrH SMUCCHUM KapTOYKH, IOCPEICTBOM KOTOPOro oOecneunBaercs
BO3MOXKHOCTh MHMIIMMPOBAHMS IJIATEKa C MCIOJIb30BAHUEM TEXHOJOTUH, BCTPOEHHBIX B
MOOMJIbHBIE YCTPOMCTBA M IMPEIOCTABIAEMbIX KOMMIAHUSAMH-Pa3padOTUMKAMU TaKUX MOOMIIBHBIX
ycrpoiict (Samsung Pay, Apple Pay, benkapt Pay u npyrue aHaaorudtsie).

IpaBuaa BIIK — IlpaBwia moib30BaHUs OAHKOBCKUMH TJIATSKHBIMH KapToukamu 3AO
«MTO0aHK», KOTOpBIE SBJIAIOTCS HEOTheMJIEMOM YacTbio Jlorosopa.

IIpoueccunroBasi cucremMa — MIPOrpaMMHO-TEXHUYECKU KomIuieke [IpomeccuHroBoro
LEHTpa, MO3BOJIAIOMINN OCYIIECTBIATh ONEpalluu C MCHojab30oBaHUEeM Kaprouek, MpoBOAUTH ydeT
orepaluii, onpenensTe yciaoBus ucnoib3zoBanus Kaprouek banka, a Takke MpoU3BOIUTH pPacyeThl
¢ yuacTHuKamH [ImaTe:xHOM cucTeMBl.

IMonpa3znenenne Banka — pacueTHo-kaccoBblil neHTp banka n(win) apyrue nogpasaeineHus
banka.

PexBu3utbl Kaprouku — HOMep Kaprouku, dammmms um coGctBeHHOe uMs JlepxaTens
Kaprtouku, cpok nerictBus Kaprouku, Tpex3naunbiii kox 6e3omacHoctu (CVC2/CVV2/KIII2).

Caiit — odunuansHbeli caliT banka B cetm HHTepHET, pacloOJOXKEHHBIH 10 ajapecy
www.mtbank.by
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Coobmenue — ysenomienue Knuenta (mnoro [lepxartens Kaprouku) uepes 31€KTpOHHbBIE
kaHanbl uHOpMHUpoBaHus (push-yBemomiienne, SMS-coollieHue, cooOlIeHHe, HapaBICHHOES
HOCPEJCTBOM HCIOJIb30BAaHUA MeECCeH/Kepa Viber, 3JIeKTPOHHOM MOYTHI) 00 omepauusx ¢
ucrnoab3oBanueM Kaprouku, a TakkKe MHBIX ONEpaLUsAX U yCIIyTrax, IpelyCMOTPEHHBIX HACTOSIINUM
Jloroopom.

CucremMa JMCTAHUMOHHOTO OaHKOBCKOro oocayxuBanusa (mamee — CJBO) —
COBOKYITHOCTb TEXHOJIOTHH, NPUMEHSEMBbIX B IEJAX IPEIOCTaBI€HUs OAaHKOBCKUX YCIyr U
OCYIIECTBJICHHUs] OAHKOBCKUX OIEpallMii C HCIOJb30BAaHUEM MPOrPaMMHBIX CpEACTB U
TEJIEKOMMYHHKAITMOHHBIX CHCTEeM (BKIoUas cepBUcCHl «MHTepHET-0aHK «Moit bank» 1 MobumbpHOE
npunoxenrne «MTbank Mobyy), obecreunBaromux B3aumoseiictBue banka ¥ KJIMEHTOB, B TOM
qucle epefady JIEKTPOHHBIX TOKYMEHTOB U (MJIM) JOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

Croponbl — bank, Knnenr.

Cuet — oTkpbIBaeMblii bankoM Tekymuil (pacueTHbli) 0aHKOBCKHI CUET, JOCTYI K KOTOPOMY
MOKET OBbITh OOecIieyeH MpH UCnoab30BaHuu KapTouky,.

Tapudusbiii njaan — Habop OAHKOBCKUX MPOJYKTOB, YCIYT M CEPBHCOB, a TAKXKE YCIOBHUS UX
npenocrasienua Knuenram banka.

Tepmunbl «aBTOpU3aLMs», «OaHK-dKBailep», «OAHK-IMUTEHT», «OaHKOMAaT», «OJIOKMPOBKa
KapTOUKU», «IepiKaTelb KapTOUKU», «HH(POKHOCK», «IIATEKHBI TepMHHA», «UCIOIb30BaHUE
KAPTOUKM»,  «KapT-d4eK»,  «KOMIIPOMETALMS  KapTOUKW»,  «IJATSKHBIH  HHCTPYMEHT,
o0ecrieuMBarOIUi  MCIIOIb30BAaHUE KAPTOUYKU», «IPOLECCUHIOBBIA IEHTP», «IYHKT BbLIAYH
HaJMYHBIX AeHEXHBIX cpenct (nanee — [IBH)», «amuccus kaprouku» ucmnonb3ytoTcs B JloroBope
B 3HAUEHUAX, ONpEIECNECHHbIX B MNyHKTe 2 «MHCTpykuumum o0 oOCyLIecTBICHUM oOmepauuil ¢
O0aHKOBCKMMH IUIATEKHBIMU KapTOUYKaMH U IIATEKHBIMU MHCTPYMEHTAMHU, 00ECIIEUNBAIOIUMHU HX
WCIIOJIb30BAaHUE», YTBEPXKICHHOH  moctaHoBieHueM IIpaBnenus HanuonaneHoro OaHka
Pecnyoimuku benapych ot 06.10.2022 Ne378.

TepmuHbl  «ayTeHTU(UKALMOHHBIE JaHHBIE», «IUIATEX», «IUIATEXHAs  OIepaunus»,
«TTaTEeXKHBIA MHCTPYMEHT», «I1OJy4yaTelb MmiaTexa (0eHeguunap)», «IpolecCuHry, « yHUKalIbHbIN
UACHTU(UKATOP» HCIOIB3YIOTCS B 3HAYEHHSX, OINPENETICHHBIX MYyHKTOM | CTaTbu 2, 4YacThbiO
BTOpO# MyHKTa 2 cTtaThi 28 3akoHa Pecnybnuku benapych «O miuaTeXXHbIX cUCTEMaX U MIIATEXKHBIX
ycayrax» ot 19.04.2022 Nel64-3.

2. HPEJMET U OBILIUE YCJIOBUSA JOT'OBOPA

2.1. ITo nacrosmemy JloroBopy bank o0s3yercss He mo3aHee paboyero AHS, CIEAYIOUIEro 3a
nHeM 3akimodeHus [loroBopa otkpeiTh Knmuenty CueT, mpenocTaBUTh BO3MOXKHOCTb COBEPILIECHUS
onepauuii no Cuety u npenoctaBuTh B nosb3zoBanue Kimenty Kaprouky, a Knuent npenocrasusier
banky npaBo ucnosib30BaTh BpEMEHHO CBOOOAHBIE JEHEXKHBIE CPEACTBA, HaxoAsmmecs Ha CyeTe.
2.2. [Mopsinok u ycnoBusi Benenust Cuera, MCHONBb30BaHUS M oOcCHykuBaHusi Kaproukw,
OpraHM3alMs pacueToB I10 OINEpauusM pPErIAMEHTUPYIOTCS 3aKOHOAATENbCTBOM, lIpaBuimamu
[InaTexuoit cucremsl, IlpaBumamu BIIK, npyrumu nokaJibHBIMU NpaBOBbIMH akTamu baHka u
HacrosumM JloroBopom. [lopsmok W yciaoBHs HCIONb30BaHUS M o0cimykuBaHus Kaprouek
pacIpoCTpaHsIOTCS Ha Bce JAomnoyHuTenbHble Kaprouku u oOs3arensHbl 1 Bcex Jlepxarteneit
nonosHUTENbHBIX KapTouek Tak ke, kak 1t Knuenra.

2.3. Kimment nopydaer banky cnuceiBath co Cyera CyMMBl omepanui, COBEpPLICHHBIX C
Hcnonp3zoBanuem Kaprouku, niaTexHbIM opliepoM, opopMiieHHbIM bankoMm.
2.4. Kaprouka sBisercs coOcTBeHHOCThIO banka, mepenaercs JlepkaTtemo BO BpEeMEHHOE

BJIAJICHUE U [10JIb30BaHKE. baHK MMEET NpaBo NPEKPaTUTh UM IPUOCTAHOBUTH JelicTBue KapTouky,
a TaKKe OTKa3aTh B BBHIIyCKe B oOpalneHue (3ameHe/mepeBbinycke) Kaprouku B ciydasx,
IpeayCcMOTpeHHBIX 11.6.2 HacTosmux O0uwmx yciosuii Jlorosopa.

2.5. bank Moxer BbAaTh JAonoiaHUTENbHYO Kaprtouky k Cuery, eciaum yCIOBHIMH
nponykra/TapudHoro IiaHa NpeaycMOTpeHa Takash BO3MOXHOCTb. THI  JONMOJHUTEIbHOU
Kaprouku, a Takxe cpok ee AeHCTBUS YKa3bIBAETCS B 3asIBJICHUU-AHKETE.

2.6. Bnanenenn Cuera HeceT OTBETCTBEHHOCTh 3a BCE OINEpallMM, COBEPIIEHHBIE C
UCIOJb30BAaHUEM BCEX JAONOJHUTENbHbIX Kaprouek, sMutupoBaHHbIX K CyeTy, mpu 3TOM Bce
ycnous Jlorosopa u Ilpasui BIIK pacnpocTpaHArOTCS Ha BCce NONOJHUTENBHbIE KapTouku M uXx
JepxaTtenen, ecii UHOE HE OTOBOPEHO J[0OroBOpoOM.

2.7. ITo ucreuenun cpoka aericreus Kaprouku, Haxopsumielica B nons3oBaHun y Kiuenra, B
ciyyae ytepu, Kpaxku KapTouku, HEOOXOAMMOCTH €€ 3aMeHbl (IIepeBBbIIIyCKa) B MHBIX CIydasXx,
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Knuenty moxer ObITh mpenocTaBiieHa B Moiib3oBaHue HoBas Kaprouka. 3ameHa (mepeBBITYCK)
Kaprouku MOXET OCYLIECTBIATbCA CICIYIOUMMU crocodaMu (MpU HAIWYUM BO3MOXKHOCTH
UCIIOJIb30BAaHUsI KOHKPETHOro crmocoba oOpamenuss KimeHnTa ¢ 1enbio 3aMeHbl (II€pEBBIIYCKA)
Kaprouku B 3aBucumocTu oT Tuna KapTouku, IpuurHbI €€ IepEBbITYCKa U T.JI.) HA OCHOBAHUH:

- IMCbMEHHOT'0 3asIBJICHUs] YCTAaHOBJICHHOM (hOpMBI B mojpa3aeneHun banka,

- moaTBepkaAcHUs KimeHToM HeoOXoauMocTH 3aMeHbl (TmepeBblinycka) Kaprouku mocpencTBom
orBera Ha Coobuienne baHka (C mociHeayrolMM IOANKWCAHUEM YKa3aHHOIO 3asBJIEHHUS MpH
nonyuennu Kaprouku B mozmpasaenenuu banka),

- YCTHOrO TOATBEPXKICHUS KIMEHTOM HEO0OXOJMMOCTH 3aMeHbl (mepeBbimycka) Kaproukm
OoTBETCTBEHHOMY paboTHuky KoHTakr-1ieHTpa, mnozapaszneneHus banka (¢ mocieayroomuMm
HOAMMCAaHUEM YKa3aHHOT'O 3asBJICHUS MpU ToTydyeHnn Kaprouku B noapaszaenenun banka),

- BBINOJHEHHs JeUCTBUI co cTopoHbl KimeHta mo 3ameHe (mepeBbinycky) Kaprouku
nocpenctsomM CJIBO (c mocnenyromM MOANUCAHUEM YKa3aHHOTO 3asBJICHUS MpPH MOJyYEeHUU
Kaprouku B moapaznenennu banka).

2.8. 3akmouas ngoroBop, KnmeHT maer corimacue Ha mnepenady uHpopmauuu o Kimenre,
ycnoBusix Jlorosopa, ucnosHeHuu o0s3atenbeTB o Jloropopy a0 Ha IpelocTaBiIeHUE T0CTyna K
JaHHOU MH(pOpMaIMK AyTCOPCUHIOBBIM OpPraHU3alMsIM, IPUBJIEKaeMbIM baHKOM mJis:

- opopmienus Jlorosopa,

- noctaBk Kaprouku u(uiam) 10KyMeHTOB, 0(hopMIIIEMBIX NpH 3aKiIoueHuu [lorosopa,

- NpUHATHS (IIOMydeHus) IuaTexed no Jlorosopy (B T.4. O MOTalICHHUIO 3aJ0JDKEHHOCTH I10
osepapadry);

- BBIIOJIHEHUS 3BOHKOB KUIMEHTy C LieNbl0 NPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHblx Kimenta B JloroBop u uH(poOpManuoHHble cUCTeMbl baHka, MOSCHEHUS BOIPOCOB
KacaTeJIbHO YCJIOBUH 3aKkiIr04eHHOro /lorosopa (Ipy MX BO3HUKHOBEHUH), KOHCYJIBTUPOBAHMS IO
YCIIOBUSIM IPOAYKTA, BBIACHEHMS NPUYMH HEAKTHBALUU IPOLYKTa, CTENIEHU YIOBJIETBOPEHHOCTU
IpUOOPETEHHBIM MTPOAYKTOM U KaueCTBOM 00cCIyxuBaHus B banke,

- otmpaBku yBenomisieHuit/CooOuiennit KimeHTy B mopsake M ciaydasX, NMPeayCMOTPEHHBIX
HoroBopom,

- Tody4deHus, oOpabOTKM W XpaHEHUs (B T.4. C NPHUBJICUYCHHUEM MPOTPAMMHO-TEXHHUECKIX
KOMIIJIEKCOB U YCIIYT) CBEJI€HUH, CBS3aHHBIX C 3aKJIIOUEHUEM U HCIIOJIHEHUEM Jlorosopa,

- okaszaHusi ycruyr (pabor) B obnmactu WH(OPMAIMOHHBIX TEXHOJIOTHH, BKIIOYAs pa3paboTKy,
0paboTKy OaHKOBCKMX MH(OPMAITMOHHBIX CHCTEM U IIPOTrPAMMHOI0 00ECIIeUeHus,

- BBINOJIHEHUS UHBIX (PYHKUUN MpHU yCIOBUH, YTO baHk 3a7eiicTByeT yka3aHHbIE OpraHU3alluy B
IpoIlecce 3aKJIIOUEHUs, CONPOBOXKICHUS U MCMOJHEeHus JloroBopa, a Takye JUIsl OKa3aHUS YCIyT
(BbIIONIHEHUS paboT) baHKy, HEOOXOUMBIX JUUIs BBIIOJIHEHHsS] bBaHKOM JIMIIEH3MOHHBIX TpeOOBaHUM
U UHBIX TpeOOBaHUI 3aKOHOJATENbCTBA.

[lepeuenb AyTCOPCHHIOBBIX OpraHM3alMi (KaTEropuil TakuxX OpraHu3alMil/IiepelaHHBIX Ha
ayTcopcuHr (pyHKuMii) pa3zmeneH Ha Caiire.

Cornacue Kimenta Ha mnepemauy bankom wundopmanuun o Kauenre wu  JloroBope
AyYTCOpPCHHI'OBBIM OpraHu3alusaM JAeHCTBYyeT 1O INpekpalieHus (pactopskeHusi) Jlorosopa, B T.u.
00s513aTeNIbCTB IO B3aMMOCBS3aHHOMY C HHUM KpEIUTHOMY JOrOBOPY Ha IPEIOCTaBIECHHUE
Ogepapadra mo Cuery.

Undpopmanus o Kuumente u JloroBope MmoxeT mnepeaaBaTbcsi baHkom AyTCOPCHHIOBBIM
OpraHu3alMsM B TEUYEHUE CpOKa JEWCTBHUS COOTBETCTBYIOIIEIO COIrJAcus M HCIO0JIb30BATHCA
AyYTCOPCUHTI'OBBIMU OPraHM3aLUAMH TOJIBKO JUIS 11eJIei BBIOIHEHUS MepelaHHON (GYHKINH.

2.9. KimmeHt naet cornacue Ha npegocraBieHue gocryna Jlepxxarento gononHuTenbHol Kaproukw,
HAJEIECHHOMY TIIOJHOMOUYMSAMH, IIPEJOCTABIECHHBIMU B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
HOpsIIKE K CBEIACHHSIM, COCTaBJISIOLIMM OaHKOBCKYIO TailHy KimeHTa mocpecTBOM HCIOIb30BaHUS
CABO «UurepHet-0ank «Moii bank», «MThank Moby» (B Tom uucne Ha mpocMoTp HHGbOPMAIHH
10 onepanusam, orpaxkeHHbM o Cuety Kimenrta)y.

2.10. B cooTtBercTBHE ¢ HacTosMM J[oroBopom baHk oka3bIBaeT Cleayronye aTeKHbIC YCITYyTH:
2.10.1. pacuerHble yCIyTH:

oTKpbITHE (3aKpbITHE) CUeTa,

crucaHue u(1in) 3a4rcieHne IeHeKHbIX cpeacTB no Cuery,

HaIpaBJICHUE MTOATBEPKACHUMN, KACAIOIMXCA UCIIOJIHEHUS IUIaTeXHBIX UHCTPYKIUHN [lepkarens
Kaprouku,



5

UHBbIE pacyeTHbIE ONepaluu, CBA3aHHblE ¢ oOcinyxuBaHueM Cuera u oTpaxeHueMm mno Cuery
nH(OpMAaIU 0 ABMKEHUU JCHEKHBIX CPEICTB);
2.10.2. ycnyru MHUIIMUPOBAHUS IJIATEKA, BKIFOYAIONIUE B ¢€0s CIASAYIOIINE BUIBI YCITYT:
00paboTKa TuIaTeka, MHUIIMATOPOM KoToporo siBisiercs Jlepkarens KapTouku, B 3JE€KTPOHHOU
WM uHOU popme;
nepefadya IMOCPEICTBOM IIJIATEKHOIO yKa3zaHus (IJIATESKHOM WHCTPYKUMH) HH(OpManuu,
HEOOXOIMMOMN MJIsi OCYILISCTBJICHHS IIaTexa W (MJM) ImpUeMa JEHEKHBIX CPEICTB MO IUIATEXY:
pacyeTHOMY IIEHTpY, M (MJIM) TIJIaTeKHOMY arperaropy, ¥ (WiM) IOCTaBIIMKY IJIaTEKHBIX
WHCTPYMEHTOB, HEOOXOAMMOM ISl OCYLIECTBJICHUS MOCIEIHUM (TIOCIEAHUMHU) MiaTexa U (MJIH)
npreMa JICHEeKHBIX CPEACTB M0 MJIATEXY;
2.10.3. ycmyru mo sMuccHHM (CO3/IaHHIO) WM PACHPOCTPaHEHHE IUIATSKHBIX HWHCTPYMEHTOB,
BKJIIOYAIOIIHE B ce0sl SMUCCHIO 0AHKOBCKUX TIATEKHBIX KAPTOYEK;
2.10.4. wunbopMaIMOHHBIE MJIATEKHbBIE YCIYTH, BKIIOYAIONIME B ce0s CIIEAYIOIINE BUIBI YCIIYT:
npeocTaBieHne HHPpOopMaIK, HEOOXOAUMOMN JJI OCYLIECTBIICHUS TIaTexXa;
cOop, o0paboTka, XpaHeHHE, IpeAcTaBieHne nHbopmanuu KiMeHTy WM TpeThbeMy JHIY MO
MOPYYEHUIO U C COTJIaCHs TOJIb30BATENsd O COCTOSIHMM cuera (00 ocraTkax W (M) IBMKEHUU
JEHEeXHBIX CPEICTB), O IUIaTexax U (WIM) IepeBoJax JEHEKHBIX CPEICTB, OCYILIECTBJIEHHBIX IO
TOMY CYETY, IUIATeKHBIX O00s3aTeNbCTBAX, WHOM HH(OpMaIMK, CBS3aHHOH C IUIaTeXamH,
TUTaTeKHBIMU OIEPalMsIMU U (UJIM) CYETaMH,
npeAcTaBieHne WHpOpMauKU MO omepanusM, orpaxeHHbM o Cuery Knmenta, Jlepkatemnto
JonoyHUTENbHON KapTouky, HaJieneHHOMY MTOJTHOMOYUSIMH, IPEJOCTABIEHHBIMU B YCTAHOBJIEHHOM
3aKOHOJATEIHCTBOM Mopsiake mocpeactsom ucnoib3oBanus CIBO «MuaTeprer-06ank «Moit bank»,
«MTbank Mobyy.
2.11. MomMeHT O0€30T3BIBHOCTH IUIATeXa [0 OlepalusM ¢ HKCIOoJdb30BaHHeM KapTouku
HACTyHaer:
2.11.1. npu coepumenun muatexeir B AUC «Pacder» ¢ ncmonb30BaHHEM CEPBUCOB UITH YCTPOICTB
banka — ¢ MmomenTa 6e30T3bIBHOCTH, onpeaensemoro AVC «Pacuety;
2.11.2. mpu COBEpIICHHH IIJaTekKa C KCIOIb30BAHHEM CEPBHCOB WM YCTpoWcTB baHka 1o
0aHKOBCKMM peKBU3HMTaM, yka3aHHbIM [lepxkaTenem Kaprouku, 3a nckmouenuem AVC «Pacuer»:
ecny OaHKOBCKMM CYET MOJydaTess IUlaTeXa OTKPHIT B baHKe — ¢ MOMEHTa 3a4MCIICHHS
JICHEXHBIX CPEICTB Ha CUET MOJIydaTess JIaTexKa;
eciii 0aHKOBCKUI CUET MOoJydyaTels IJIaTeXa OTKPHIT He B baHke — ¢ MOMEHTa IepeuncieHus
JIEHEeXHBIX CpelCcTB U3 baHka mo pexBu3uTaM, ykazanHbiM Jlepxatenem KapToukw;
2.11.3. B WHBIX ClydasX — C MOMEHTa MIPEJOCTABJICHHUS COTJIaCHsl Ha COBEpIICHHE IJIaTEXKHOMI
OlepaLuH.
2.12. MomMmeHT O0€30T3BIBHOCTH IUIaTekKa IO omepanusM Oe3 wucrnonb3oBaHus KapTtoukn
HACTYIaeT C MOMEHTa OTPakKEHMsI CyMMBI I1aTexa 1o cuery Kimenra.
2.13. Ilnmarex cuyuTaeTcs WCIOJIHEHHBIM C MOMEHTa OTPaKEHHsS CYMMBI IJIaTeXa IO CYETYy
Knuenra.
2.14. MoMEHTOM HACTYIJICHUS OKOHYATEIbHOCTH IUIATEXKA SBISETCS MOMEHT OTpa)XKEHHs
COOTBETCTBYIOIIETO Iu1aTexa no cuery Kimenra.
2.15. MaxkcuManbpHBIi CPOK OCYIIECTBICHHS TNJIATeKHOW omnepanuy (OKa3aHUsS IIIaTeKHON
YCIIYTH):
npu ucnonszoBanuu Kaprouku — 30 (TpuanaTh) KajaeHIapHBIX THEH;
0e3 ucnoyib3oBanus Kaprouku — 2 (1Ba) 0aHKOBCKUX JTHS.
2.16. IIpemocTaBiieHHEM COTJIacUsl HA COBEPILECHU € NIJIATEKHON OMEepaIiy SIBISIETCS:
2.16.1. mo omepamusM c ucnois3oBaHueM Kaprouku — coBepmieHue Jlepxkatenem Kaprouku
neiicteuii uist ayteHTu pukanuu [epxatens Kaprouku,
2.16.2. mo omepalusamM, COBEpIICHHbIM 0e3 Hcnonb3oBaHus KapTouku, — momnucanye 10KyMEHTOB
Ha OyMa’KHOM HOCHUTEJIE.
2.17.  OT3bIB corjiacus Ha MJIATSKHYIO OMEPAIUIO OCYIIECTBISAETCS MOCPEICTBOM HAIpPaBICHUS B
baHk 3asdBlieHMs Ha OTMEHY IUIATE)KHOM ONeEpaluu, COAEP)KAILEro pPEKBU3UTHI OlEepaluu Ha
OyMa)KHOM HOCHUTEJE IIPU JIMYHOM sIBKE B baHK 10 HACTYIUIEHUSI MOMEHTA 0€30T3bIBHOCTH IIJIATEXKA.
2.18.  bank o0ecnieuynBaeT rapaHTUPOBAHUE 3aBEPIICHUS PACUETOB U OKOHYATEIFHOCTD TIATEXEH
MIOCPECTBOM MCIOJIb30BAHUS CIEAYIOIINX METOIOB U IPOLIEYP:
yCTaHOBJIEHUE JITUMHUTOB U OTPaHHYEHUH 0 OMepalusM ¢ UCIoiab30oBaHueM Kaprouku u (uim)
orepalusM o cuery 6e3 ucnosp3oBanus Kaprouku;
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MIPOBEJICHUE ONEpalluii C YIETOM OUEPEIHOCTH IIIATEKHBIX HHCTPYKIIMIA;

OCYIIIECTBJICHUE PACUETHBIX ONEpalMi HE Mo3Hee OAaHKOBCKOrO JHS, CIEAYIOIIEro 3a AHEM
MOCTYIJIEHUS! B BaHK COOTBETCTBYIOLIMX MJIATEXKHBIX MHCTPYKLIMIA.

2.19. Jlns ocyiiecTBIIeHUs OIepaluid ¢ UCIojb30oBaHueM Kaprouku ¢ nmpuMmeHeHueM IlmaTexxHOro
cepBuca Jlepkatento KapTOYKH HE00 X0 JUMO:

3apeructpupoBaTh Kaptouky B [lmaTexHom cepBuce myTeM BBOAA (WM CKaHUPOBAHMS)
pexBu3uToB Kaprouku, 3nauenuss CVC2/CVV2/KIIII2 kona, koma moaATBepKIeHUs (0HOPa30BOr0
naposis), Mojay4eHHoro B Buje SMS-cooOmieHus Ha HoMep MoOuibHOro tenedona Jlepxarens
KapTOUKH, 3apEerucTpUpOBaHHbIN B yueTHOM cucreme banka. Co3maHHbIi npu J00aBiIeHUU
Kaprouku B [InaTexHblii cepBHC YHUKATBHBINA HICHTU(PUKATOP XpaHUTCS B 3aIU(GPOBAHHOM BHJIE B
3alIMIIEHHOM XPaHWIUIIE MOOUIIBHOTO YCTPOMCTBA M MOXET MCIIOJIb30BAaThCS B TEUCHUE CPOKa
neiicteust Kaprouku;

ycTaHoBUTh B IlnmatexxHom cepBuce cnocod ayreHTuukanuu Jlepkarens KapTOYkd (BBOJ
KO/la, BBOJ MapoJjisi, BBOJ IMEPCOHAIBHBIX OMOMETPUYECKHX HaHHBIX U T.A.) B 3aBUCHUMOCTH OT
TEXHUYECKUX HacTpoek [lnaTexxHoro cepsuca.

Omunara B OTC nposoautcst nytem Bbioopa [epkatenem Kaprouku B [lnatexnom ceppuce
COOTBETCTBYIOILIETO YHUKAJIBHOIO HIEHTHU(HUKATOpa U MOJHECEHHS MOOMIBHOIO YCTPOMCTBA K
IJIATEKHOMY TEPMUHAIY.

2.20. KapTrouka MOXXET OBITh U3bATA:

paboTtHukoM banka/mHOro OaHKa/OpraHU3aIuy TOPTOBJIH (cepBuca) Mo TpeOoBaHuiO baHka,

YCTPOHCTBOM €caMOOOCITyKUBaHUs (IIpHUHaATIexKaleM banky uinu nHomy O0aHKy) IO IPUYUHE
Heus3BieueHus: KapTouku u3 ycrpoiicTBa caMm000CIy>KUBaHMsL, IO TEXHUYECKUM IPUIHHAM.

B cinyuae uzbsarua Kaprouku [lepxarens Kaprouku moxeT oOpaTuThesl B Mojpas3zieieHue
banka nin Konrakt-nieHTp banka mis monydeHuss HHGOpMAUK O TaJbHEUIINX J1eH CTBHSX.

2.21. BupryansHas Kaprouka MmoxkeT ObITh BhINyllieHa bankoM Ha 3arotoBke Kaproukw:

HA OCHOBAaHWU MUCHMEHHOT'O 3asBIICHUS YCTAaHOBIEHHOU (Qopmbl, pu odpamennn KiuenTa
B nozipasnesieHue banka;

Ha OCHOBaHMU ycTHoro oOpameHus Kmmenra B KonrtakT-nentp banka ¢ mocienyrommm
MOJMUCAHUEM 3asIBJIICHUS] YCTaHOBJICHHON (OPMBI;

MpU BBINOJHEHUU JedcTBUi co cToponsl Knmenta mocpenctsom CHABO (mpu Hamuyuu
TEXHUYECKOM BO3MOXHOCTU B KOHKPETHOH CHCTEME) C IMOCIEAYIOIUM IMOANMCAHUEM 3asBJICHUS
YCTaHOBJIEHHOH (opMBl, B ciydae nosydeHus Kimuenrom Kaprouku B nogpasnenenun banka.

2.22. OcyiecTBiaeHUE OMepanuii ¢ UCHoiib3oBaHWeM KapTouku oOecreunBaeTcs CICAYIOIIMMHI
criocobamu:

2.22.1. mocpencTtBoM HcCHoib30BaHUS Kaprouku, 5SMucCHS KOTOPOHM OCYIIECTBISUIACh C
UCIOJIb30BAaHUEM 3arOTOBKH KapTOUKH:

OECKOHTaKTHBIM CIIOCOOOM  (TIOCPEICTBOM IPUMEHEHUS TEXHOJIOIMM paguo4acTOTHOU
UICHTHU(PUKALINHN );

KOHTaKTHBIM CHOCOOOM (C 4YTeHHMEM MUKporpoleccopa crapaapra EMV (yuma) u (mim)
MarHUTHOM IMOJIOCHI);

2.22.2. mocpencTBOM HCIoNb30BaHus [lnaTexxHoro ceppuca;

2.22.3. mocpenctBoMm ucnonb3oBanus C/IBO;

2.22.4. nocpencTBoM BBOsIa peKkBU3UTOB KapTouku B rio0aibHON KOMIbIOTEpHOM cetu HTepHeT;
2.22.5. mocpeAcTBOM BBOJAa PEKBU3UTOB KapToukn Ha MIaTEKHOM TEPMUHAJE OpraHU3aluu
TOProBJiu (CepBHCa).

2.23. baHK MOXeT OKa3biBaTh yciayru Kiwenty mo odopmieHHIO (POPMHPOBAHUIO) TUIATSKHOM
UHCTPYKUUHU B GopMe [JoKyMeHTa B 3JIEKTPOHHOM BHJE, IPU TOM IMOPSJOK U CIIydau OKa3aHHs
TaKUX YCJIyT ONPEICIIOTCS B JOrOBOPE HA OKa3aHUE yCIyr B MOOMIbHOM mpuiiokennn « MTbank
Moby».

[lepeuncnenue neHexHbIX cpeAcTB co CueTa mo mopydeHuro KimeHTa oT MMEHU M 3a CUET
JNEHEeXHbIX cpencTB KimeHTa MOXET OCyIIecTBIATHCS MOCPENCTBOM IJIaTeXHOro opraepa banka,
yCIIOBUS IUIATEXKAa IO KOTOPOMY IIPEIBApUTENIbHO COINIACOBAaHbl M MOATBEpXkAEHbI KimeHToM.
[Topsinok U ciy4au MCNOJIb30BaHUS YKa3aHHOTO IJIATEXKHOIO Op/iepa ONPEAEsoTCsa B JOrOBOpE Ha
OKazaHHe yciyr B MoOmibHOM npuioxkenun « MTbank Moby».

2.24. Tlonmonnenue Cuera BO3MOXXHO HAJMYHBIMHM JIEHSKHBIMH CpEACTBAMH, B T.4. C
ucnosibzoBanueM Kaprouku, B [IBH u nHdpoknockax banka, Apyrux opranu3anuii 1 0aHKoB (IIpu
HAJIMYUU TEXHUYECKOM BO3MOXKHOCTH), a TaKkKe B OC3HAIMYHOM TMOPSAKE MyTEM OCYIIECTBIICHHS



7

O0aHKOBCKHUX TEepeBOioB, B T.4. ¢ ucnonbzoBanuem CIBO, AUC «Pacuer» (EPUII), cepBucos
MIEPEBOIOB AECHEKHBIX CPEIICTB MKy OAHKOBCKMMH TUIATEKHBIMU KaPTOUYKAMHU.

3. OBSI3AHHOCTU KJIMEHTA

3.1. Hns otkpeitust Cuera u BbiIMycka B oOpamienue KapTouku mpu 3akmodeHuu JloroBopa
yKa3aTh (IIOJTBEPAUTH) JIOCTOBEPHBIE CBEIEHUS (B T.4. PEKBM3UTHI JJOKYMEHTA, YJ0CTOBEPSIOIIErO
JUYHOCTB) TIPH 3aTOJIHEHUH aHKETHBIX JTAHHBIX.

3.2. He nepenaBate Kaprouky, MoOuIbHOE YCTPOHCTBO B IOJb30BaHUE M paCHOpsDKEHHE
JIpYTruX JHIl, o0ecrneunTh KoHpuaeHIHansHocTh nHpopmaruu o [TMH-koae, MOTHBIX PEeKBU3HTAX
Kaprouku (HOMep KapTouku, cpok neiictBus, CVC2/CVV2/KIII2 — npu wux HaIUYUH),
TUHAMHUYECKUX TMapolisiX, HampaBiseMblx bankom B CooOmIeHHsX, W HE COOOIIaTh JaHHYIO
uH(bOpMAIMIO TPEeThUM JHLaM (B TOM uucie paboTHukaMm baHka), He ycTaHaBiIMBaTh Ha CBOU
ycTpoiicTBa (MOOMIIBHBIN TenedoH, MIAHIIET, MEePCOHANbHBI KOMIBIOTED M Ap.) HPUIIOKEHHS
ynanenHoro gocryna AnyDesk, RustDesk, LiveTex, TeamViewer u gpyrue mo HaCTOSHHIO TPETHUX
JUI] B LEJAX NPEIOTBPAIICHHUS COBEPIICHHUS] TPETHbHUMH JHMI[AMU MPOTHUBOMPABHBIX IEHCTBUM C
pexBusnuraMu Kaprouxu.

3.3. IIpn nomyuenun Kaprodykm Ha 3aroroBke KapTouku He3aMEMIMTENIBHO pacHUCaThCs Ha
obopotHoli cropone Kaprouku Ha nonoce i nognucu epxkarens Kaprouku (mpu ee HaIM4un).
3.4. OcyniecTBIsATh ONE€palvy B NpeAenax MOJOKHUTEIbHOIO OCTaTKa JEHEKHBIX CPEICTB Ha

Cuere w (mmu) mumurta OBepapadra, YCTAaHOBJICHHOTO — KPEIUTHBIM JIOTOBOPOM (IIpU €ro
3aKroYeHun). B ciydyae BosHukHOBeHMsT HeyperymupoBaHHOTO ocTaTKa 3a0DKEHHOCTH, TIOTaCUTh
€ro B TEUCHHE!

- 14 (yeTpipHAAUATH) KAJCHAAPHBIX JHEH C JaThl BOBHUKHOBEHMS, €CJIHM JaTa BO3SHHUKHOBEHUS
HeyperymmpoBanHoro ocratka 3agopkeHHocTH — 10 01.07.2017;

- 14 (uerplpHaAlaTH) pabOYMX JHEH C JaThl BO3HMKHOBCHHWS, €CIM JlaTa BO3HMKHOBCHUS
HeyperymmpoBanHoro octatka 3amopkeHHoctd — ¢ 01.07.2017.

HeyperynmupoBaHHBII OCTaTOK 3aJ0JDKEHHOCTH MOXXET BO3HUKHYTh TPU OTCYTCTBUU

JIOCTaTOYHOT' O KOJIMYECTBA JEHEKHBIX CpencTB Ha CueTe B pe3yJibTaTe:

- UI3MEHEHUS KypCOB BaJIIOT, TPUMEHSIEMBIX MTPH OJOKUPOBKE CyMMBI onepaiuu nmo Kaprouke
u npu oOpaboTke omepanuu mo Cdery, eciM cymMMa OmNepalud, MOCTYMUBIIEH K 00padoTke,
MPEBBIMIAET CYMMY cpeAcTB Ha Cuere;

- W3MEHEHHUS KYpCOB BaJllOT, NMPHUMEHSEMBIX MpH 00paboTKe omepanuil Mo 3aYUCICHHUIO
JIEHSXKHBIX CPeICTB Ha KapTouky, COBEpIIEHHBIX B yCTPOHCTBAxX (CepBUCax) MHBIX OAHKOB, HA ATy
1 BpeMs 00paOOTKM aBTOpHU3AlMKM M Ha JaTy W Bpemsi oopabotku B IIporeccuHroBoil cucreme
(UHAHCOBOTrO MOATBEPXKIACHHS (KJIUPUHTA), MOIXY4eHHOro OT [liaTexHOol cucTembl, eciu cymMma
aBTOPU3AIIMU TPEBBIIIAET CyMMY (PUHAHCOBOTO TMOATBEPXKICHUS (KJIMPUHTA), TMOJYYEHHOTO OT
[InaTexxHOM CHCTEMBI;

- mpoBefeHusT 0e3aBTOPH3ALUOHHON orepanuu (0e3 MOCTYIUIeHHs 3ampoca Ha OJ00peHHe
omnepanuu B bank);

- o0paborku omepanuu nmo CyeTy, ecau CyMMa OINEpaluH, MOCTyMHUBIIEH K o0paboTke,
IpeBbIIIaeT CyMMY cpeacTB Ha Cuere;

- CIIMCaHUs paHee OMIMOOYHO 3aYMCICHHBIX JIEHEeXHBIX cpeactB no Cuety KimenTa u B MHBIX
cllyyasx,

- ogoOpenus onepanuu [lnaTexHoi cucTeMOI;

- B UHBIX CIIy4YasiX.

3.5. Jlna obecrnedeHuss BOZMOKHOCTH HHHUIIMMPOBAHUS TPOIEAYPHI OMPOTECTOBAHUS OIEpaIuH,
COBEpILIEHHON ¢ ucnosib3oBaHueM KapTouku, camMoCTOATEIbHO KOHTPOJIUPOBATH OIEpaldu 110
Cuery, xpanuTh KapT-ueku 10 MOMEHTa UX BBIBEPKH C BBIMHUCKaMU 1Mo CueTy, COXpaHSATh KOIHH
MOATBEPXKACHHUM 3aKka30B, MyosmuHbIX odept, cormamenuit ¢ OTC, npunumaromumu Kaprouky k
oriaTe, BKIIIOYAsi YCJIOBHS JIOCTaBKH 3aKa3a, a TAK)KE BCIO MEPENUCKY C HUMHU TPH COBEPIICHUH
orepanuii ¢ ucmoiab3oBaHueM Kaprtouku, B Tedenwe 120 (cTta aBaAmaTH) KaJICHIAPHBIX JTHEH C
MOMEHTa UX COBEPIICHHUS.

3.6. Hdns  peanmuszanuu  mpaBa TpedoBaThb MPU3HAHUS  OMNEpalldd, COBEPIICHHOM C
ucrons3oBanneM Kaprouku HeaBTOpru3oBanHOU, Kmnent mmubo Jlepxarens Kaprouku, HajeneHHBINH
MOJTHOMOYHUSMHU, MPEIOCTaBICHHBIMI B YCTAaHOBJIIEHHOM 3aKOHOATENIbCTBOM MOPSAKE, HE MO3THEE
70 (cemupaecsaTH) KaJeHIApHBIX JTHEW C JaThl OTpakeHHs ATod omepamuu mo Cuery o0s3aH
npeaocTaBuTh B baHK 3asBieHHMe B NHUCbMEHHOW (opMe Ha OyMaKHOM HOCUTEIEe WJIM B
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AJIEKTPOHHOM BHJE (MIOCPEICTBOM HarpaBlieHusi coobmienus yepes3 «Mutepuer-6ank «Moit banky,
MoOmnpHOe —mpunokeHune «MTbank Moby»), comepxamee TpeOboBaHue O NpU3HAHHU
OCYIIECTBJICHHOH C MCMOIb30BaHuEM KapTouku onepannu HeaBTOPU30BAaHHOM.

3.7. Hepxatens Kaprouku 00s3aH He3aMEUIMTEIBHO CaMOCTOSATEIbHO —3a0JIOKHPOBATH
Kaprouky ¢ momompto «MHTEepHET-0aHK «Moit banky», MmobuibHOro npuioxenus « MTbank Moby»
B CiIy4ae:

yTrepu uiu Kpaxku KapTouku, MOOUIBHOIO yCTPONCTBA;

eciu [TMH-xon n(unm) pekBu3uThl KapTouky cTaim U3BECTHBI TPEThEMY JIMILY;

B ciuyuyae BbiBieHus Jlepkarenem  Kaprouku — omepauuii, OCyLIECTBIEHHBIX C
ucrnonp3oBanueM Kaprouku 6e3 ero yuactus (coriacus).

[Ipu oTcyTCTBHHM BO3MOXHOCTH CaMOCTOSTEeNbHO 3abnokupoBaTh Kaprouky, [epxkatensb
Kaproukun nmu KnueHt o6si3aH omepaTHBHO cooOmuUTh B BaHk 0 HE0OXoAMMOCTH OJOKHPOBKU
Kaprouku (ogHUM U3 Mepeur cIeHHBIX CIOCOO0B):

- obpatuBmmmch B KoHTtakT-ieHTp banka, paGotaromuii KpyriocyTodHO MO TesedoHy
+375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 wnmu nocpencrsom
HEroJIOCOBBIX KaHAJIOB CBSI3H,

- oOpaTuBIIMCh B MoApa3jieieHue baHka M 3amOJHUB 3asBJIEHUE YCTaHOBJIEHHONW baHkom
(bOopMBI.

3.8. BosBpatute Kaprouky B baHk Jm4HO mim depe3 mpencraButens B TeueHue 10 (mecstn)
KaJICHJAPHBIX THEH MpU HACTYIUICHUH OAHOTO U3 CIEAYIOIINX COOBITUH:

- HCTeueHus cpoka nerictBus Kaprouku,

- HeoOxomuMmocTH 3aMeHbl (mepeBbinycka) Kaprouku B cilyyae ee IOBpEXIEHUS
(TEXHUYECKON HEUCTTPABHOCTH ),

- IpeKpalieHus ucnoyib3oBaHus KapTouku 1o kakon-mu06o npuduHe,

- omokupoBku Kaprouku mo nmpuunHam, oroBopeHHbIM B 1.9.4 u 11.9.5 Hacrosmmx OO0mmx
ycnosuit Jlorosopa,

- pactopxenus Jlorosopa,

- o TpeboBaHuo baHka.

3.9. O3nakomuts [epxatens nonomaurenbHoil Kaproukn ¢ IlpaBunamu BIIK u /loroBopom n
obecrneunTs uX cobmroaenne JlepxareneM.

3.10.  Ilpu mocrymennu ot banka nHdopManuu o cyMMax AEHEXKHBIX CPEACTB, 3aUMCICHHBIX Ha
Cyer Kimenta (Hamnmexamero OeHeduumapa) B pe3yibTaTe OIIMOKH OTHPABHUTENS, NPHHATH
pelieHre O Bo3BpaTe (OTKaze B BO3BpaTe) OMIMOOYHO TMEPEUHCICHHBIX (3a4MCIICHHBIX) €My
JNEHEeXHBIX CpeACTB. B cioyyae NpUHATHS pelIeHHs O BO3BpaTe OMIMOOYHO MEPEeYMCICHHBIX
(3a4MCIEHHBIX) JCHEXHBIX CpeNCTB OTNpaBuTeNMo, KIHMEHT ocymiecTBiseT HMX BO3BpaT
CaMOCTOSITENIbHO, B T.4. IJIATE&KHBIM ITOPYYEHUEM B MOPSAIKE, YCTAHOBICHHOM 3aKOHOIATENILCTBOM.
Knuent BnpaBe mopyuuTh baHKy ocyliecTBisTh 3a HEro BO3BpAaT OLIMOOYHO IEPEUUCIEHHBIX
(3auncieHHbIX) Ha ero CuUer IeHEXHbIX CPEJICTB IIYTEM BBIPAKEHUS CBOEI'O COIJIACUsS HA CIUCAHUE
JIEHE)XHBIX CPEJCTB B NMHCbMEHHOM 3asBJIEHUU, MPEAOCTaBIeHHOM B baHk. BaHk ocymecTBisier
BO3BpaT OLIMOOYHO MEepeuyHrcleHHbIX (3auyucieHHbix) Ha Cuer KimeHTa AEHEXHBIX CPENCTB OT
MMEHHU U 32 CUET JIEHEKHbIX cpeAcTB KilneHTa nocpecTBOM IIJIATEKHOIO OpAepa.

3.11. OmnatuTh B CPOK MO IOCIEIHUN OAHKOBCKUN JI€Hb MECSNa, CIECAYIONET0 3a MecsIeM
HAYMCIIeHUs, TUIAaTy (KOMHCCHOHHOE BO3HATPa)KJ€HUE) 3a OKazaHHble KiMeHTy B 0TUeTHOM Mecsie
yciayrd coriacHo IlepedHio BO3HarpakIeHWi IO OmepanusM ¢ KIMEHTaMH U OaHKaMHu-
koppecnonaeaTaMu 3A0 «MTo6aunk» (manee — IlepedeHbp BO3HArpakaeHUM), €CIM WUHOM CPOK IS
yIulaThl KOMHCCUM He YycraHoBieH Ilepeunem Bo3HarpaxkiaeHuil. Iloag oT4eTHBIM MecseM
IMOHUMAETCS UCTEKIINN KAIEHIAPHBIA MECSLL, IPEALIECTBYIOIMNNA TEKYLIEMY MECSILY.

3.12.  Cobmoaate HOPMBI BAJIFOTHOTO 3aKOHOAATENLCTBA, TPU HEOOXOAUMOCTH MPEOCTABIIATh B
baHk MOKyMEHTHl M HHQOpPMAaIMIO, MOATBEPXKAAIOIIME COOTBETCTBUE MPOBOAMMBIX BaJFOTHBIX
orepanuii TpeOoBaHUSAM BaJIIO THOI'O 3aKOHO/1aTEIbCTBA.

[IpenocraBnsis B baHk muiaTexHyl0 WHCTPYKUUIO IS OCYIIECTBIIEHUS mepeBona KimeHt
wn [lepxkartens Kaprouky noaTBEp:KIa€T, 4YTO €My U3BECTHBI YCTAaHOBJIEHHBIE 3aKOHOJATEIbCTBOM
TpeOOBaHUS K MOPSAAKY OCYIIECTBICHHS BAaJTIOTHBIX ONEpAIMii U, COBEpIIasi BAIOTHYIO OIEpaluIio,
OH TapaHTHPYET €€ COOTBETCTBHE TAaKUM TPEOOBAHMAM (BATIOTHBIA JOTOBOP 3apErHCTPUPOBAH Ha
BeO-noprane HammonanpHoro 6anka PecnyOmuku benapych nmmbo He MOMJIEKHUT pPErUCTpaliy;
BAJIIOTHAsl ONeEpalusi COOTBETCTBYET pPA3pEIIEHHOM U OCYILIECTBISETCS B ClAydyasx M IMOPSAKE,
ycTaHoBJIeHHBIX cTathsiMu 10, 12-14 3akona PecnyOmuku benmapyck ot 22.07.2003 Ne 226-3 «O
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BAJIOTHOM PETYJIMPOBAHUU M BATIOTHOM KOHTPOJIE»; IIEPEBOJ] HE CBS3aH C MPEIIPUHIMATEIbCKOM
NS TEIbHOCTHIO).

3.13. IIpenmocraBisate B baHk Bce HE0OXOIMMBIE JOKYMEHTHI MU HH(OPMAIMIO, KOTOpble baHk
TpeOyeT M/UM KOTOpPhIE HEOOXOIUMBI JIJIs BBIIOJIHEHHSI baHKOM TpeOoBaHWM 3aKOHOAATEIbCTBA O
MNPEAOTBPAIICHUN JIerajau3allii J10XO/A0B, TMOJYyYEHHBIX MPECTYMHBIM ITyTeM, (UHAHCHUPOBAHUS
TEePPOPUCTHUECKON JEATSIBHOCTH W (PUHAHCHPOBAHUSI PACIPOCTPAHEHUS OPYKHS MacCOBOTO
nopaxeHuss (B TOM 4YHCIE IOKYMEHTHl W HMH()OPMAIUIO, HEOOXOAMMBIC Ui TOSCHEHUS CYTH
(UHAHCOBOI orepanyy, OmpeAeieHHsT UCTOYHUKA TTPOUCXOKICHHS ACHeKHBIX cpenctB KimeHTa,
OCYILIECTBIICHHUS BO3JOKEHHBIX Ha baHK (yHKUMH MO MIEHTH(HUKAIUKA YYAaCTHHUKOB (PUHAHCOBOM
ornepanuy, Bepudukanuu, oOHOBIEHUs (aKTyaidM3alMu) AaHHBIX 0 KimeHrte), a Takke B HHBIX,
IpPeyCMOTPEHHBIX 3aKOHOJATEeIbCTBOM, CIydasX.

3.14.  He npoBomuTh B paMKax HacTosmiero JJoropopa omnepamuu, CBi3aHHbIC C OCYIIECTBICHHEM
NpeANPUHUMATENLCKOW JIEATENbHOCTH (32 MCKIIOYCHHUEM IMOCTYIUICHHS ¢ TEKYIIero (pacueTHOro)
O0aHKOBCKOT'O CuU€Ta WHAMBHIYaJIbHOrO mpeanpuHumarens Ha CdUeT JeHEeXHBIX CpPEICTB,
SBISIFOIINXCS IOXO/IOM OT IPeII pPUHUMATETbCKON J1eATEIIbHOCTH).

3.15. He wucnoms3oBath KapTouky B NpPOTHBO3AaKOHHBIX IEJIAX, BKJIIOYAs TMOKYIKY TOBapOB,
paboT u yCIyr, 3anpenieHHBIX 3aKOHOAATEIbCTBOM, a TaKKe 3aKOHOAATEIBCTBOM TOCY/AapCTBa, HA
TeppuUTOpUH KOoTOporo Jlepxkarens ucnonb3yer KapTouky.

3.16. CaMOCTOATEILHO 03HAKOMUTECA ¢ mojokeHnsiMu KommmaeHc-monutuku 3A0 «MTo0aHky,
pa3menienHoi Ha Caiire.

3.17.  CaMOCTOSTENbHO MPUHUMATHh pPEIICHHE 00 OTHECCHHWU (HE OTHECCHHH) IMOCTYMHBIIUX Ha
Cdyer IEeHEeKHBIX CPEACTB OT (PU3MUYECKUX JIUI, B TOM YW CIIEC HHIUBUAYAIbHBIX IIPEATPHHUMATENCH
u(WIM) OPUIMYECKUX JIMI, KOTOpbIe HE SBISIOTCS pe3ugeHTamu PecnyOmuku benapych, K
WHOCTPAHHOW O€3BO3ME3THOM MOMOIIM U O HEOOXOJUMOCTH €€ PErHCTPAllMd B COOTBETCTBHU C
3aKOHOJATENbCTBOM. CaMOCTOATENHHO PEryiMpoBaTh CBOM OTHOUICHHS M TIOPSIOK PacdyeToB C
HAJIOTOBBIMU OpraHaMH.

3.18. Ilpu mnonkmouenun yciayru «MHPopMupoBaHHEe 00 omepanusx € MCIOIb30BAaHUEM
0aHKOBCKOW TJIATEKHOW KapTOYKW» COOIIOAATh MEphl 0€30MacHOCTH, MPEAO0TBpAINAIOIINE JOCTYI
TPETbUX JUI] K TofydyeHHoi B CooluieHnu nHdopManuu:

- YCTaHaBIMBATh 3AIMMTHBIC MAPOJIM U KOJIBI JTOCTYNA K MOOMJIBHOMY TenedoHYy, MOOMIBHOMY
npunoxenutro «MTbank Moby», npunoxenuto Viber u(uiam) MHBIM YCTpOMCTBaM (CepBHCaM,
IPUIIOKEHUSIM), Ha KOTOpble nocTynatoT CooduieHus;

- He TIepenaBaTh TPETBUM JIMIIAM MapOJd W KOJBI JOCTyHa K MOOWIRHOMY TeiedoHy,
MoOuinbHOMY Tpriioxkennto «MTbank Mobyy», npunoxenuto Viber u(uiam) WHBIM yCTpOCTBaM
(cepBucaMm, MPHIIOKEHUSIM), Ha KOTOpbIe mocTynaoT CoobuieHus;

- [pH Tepegade TPETbUM JIMIIAM MOOHJIBHOrO TeiiepoHa u(MIM) WHOrO YyCTpoWCTBa C
YCTaHOBJICHHBIM MOOMJBHBIM TpriioxkeHueM «MTbank Mobyy, npunoxenuem Viber, uHbIM
ceppucoM U(WiIM) TPHIOKEHUEM, Ha KOTopble moctynatoT CooOlleHHs, KOHTPOJIUPOBATh
UCIOJIb30BAaHUE YCTPOMCTBA TaHHBIMH JIMIIAMH U HE OCTaBJISATh YCTPOUCTBO O€3 MPUCMOTPA;

- IIpH Tiepenaye TPEThbUM JIMIaM MOOUJIBHOTO TeldeoHa Ha JIMTENbHOE BpeMs (Hampumep, ¢
LENIBIO IPOBEEHUSI PEMOHTHBIX paboT) ussiekats SIM- kapTy;

- IpU TIepenavye TPEThUM JIMIaM YCTPOWCTBAa C YCTAaHOBJICHHBIM MOOWMJIBHBIM TPHUJIOKEHUEM
«MTbank Moby», npunoxenuem Viber, unbiM cepBrcoM H(WIIH) MPHUIOKEHHEM, Ha KOTOPBIC
noctynatoT CooOIieHusi, Ha JJIMTEIbHOE BpeMs (HampuMmep, C IEeNbI0 IPOBENEHHUS PEeMOHTHBIX
paboTt), oOecneunTh Oe30macHBId BBIXOA M3 MOOMIIbHOro mnpuiokeHus «MTbank Mobyy,
npuaokeHust Viber (MHOro cepBrca u(Win) IPUI0KEHUS).

3.19. B Teuenue 10 (mecaTu) KaleHIApHBIX JHEH CO JHS W3MCHCHHS PEKBH3UTOB JIOKYMCHTA,
YIOCTOBEPSIOUIETO JIUYHOCTh, (haMUIIMH, COOCTBEHHOI'O HMEHH, OTYECTBA (TIPU HAJTUYUU TaKOBOI0),
rpaXKAaHCTBA, aJpeca perucTpaiuu, aapeca NpOXHUBaHUSA, MOOMIBHOrO HoMepa TenedoHa (c
KOJIOM), JTMYHOro e-mail (mpu ero Hanu4yuu), yBeIOMHUTh 00 3TOM baHK, OTHUM U3 CIEIYIOMIUX
Croco0oB:

MyTEM CaMOCTOSATEIBHOTO OOHOBJICHHS JAaHHBIX B aBTOPH30BAHHOW YAaCTH MOOHMIBHOTO
npunoxenust « MThank Moby» (nipu Hanmuuuu TeXHUYECKOH BO3MOXHOCTH);

Opyd  JMYHOM OOpallleHMH C THCbMEHHBIM 3asiBIEHMEM B TojpasjeneHue banka,
OCYIIECTBIISIIOLIEE  MPENOCTaBIEHHE PO3ZHUYHBIX  YCIOYr, MPEICTaBUB COOTBETCTBYIOIIUE
CBE/ICHUS/TOKYMEHTHI.
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3.20. Ilpu BwImaue momonHMUTENbHOH Kaproukm Ha WMsS (HU3UUECKOro JIMIA, HCIOJIH30BAHUE
KapTouku KOTOpBIM OCYIIECTBJIIETCS B CHUJIy IOJHOMOYHMMN, NpenocraBieHHbIX KimeHToMm B
YCTAaHOBJIECHHOM 3aKOHOJATeIbCTBOM Mopsake, KIMEeHT NoKeH NOATBEpAUTh HAJIMYUE TaKHUX
nonHoMounl 'y Jlepxkarenst gononautenbHor Kaprouku B mepuop paevictBusi Kaprtouku. I[lpu
NpeKpallleHuu JEeUCTBUSL TOJHOMOYMM Ha HCHOJb30BaHUE JoOmNoJHUTENbHOW KapTouku wu
pacnopsbkenne CueToM, mpemocTtaBiieHHbIX Jlepkarento  aononaHutenbHo  KapToukum B
YCTaHOBJICHHOM 3aKOHOJAaTeNbCTBOM mopsiake, KimeHt o0s3yercs yBenomMuTh 00 3ToM baHk u
MPOJINTH MOJIHOMOYMSI Ha MCIOJIb30BaHUE JonojHuTenbHoi Kaprouku u pacnopspkenue Cuetom
Hepxaremo nonosHutensHod Kaprouku. baHK He HeceT OTBETCTBEHHOCTH 3a COBEPIICHHE
onepauuii mo Cuety Jlepkatenem nononHuTenbHONM Kaprouku, B ciaydae mpekpalieHus 1eicTBUs
MOJIHOMOYHMM, NPEIOCTAaBICHHBIX JlepkaTento JOmOJHUTENbHOM KapTouku, W HEHWCHOJIHEHHUS
Knuentom ykazaHHOW 00S3aHHOCTH.

3.21. Jlo MOMEHTa WHHUIIMUPOBAHHS TjIaTeka mocpeactBoMm IlmarexxHoro cepBuca KimeHT
00513yeTcsi 03HAKOMHUTHCSI C YCIOBHMSIMHM TOJIb30BATEIBCKOT'O COTJIAIICHUS, 3aKIIOUEHHOT0 MEXIy
Kmmentom u [1natexHbIM cepBHCOM, a Takke ¢ nH(popManuel, paMenienHoil Ha Caiire.

3.22. YBenomnenue KineHnta o IBMKEHHUU AEHEXKHBIX CpelcTB 1m0 CUETy OCYIIECTBIISETCS ITyTeM
HanpasyieHus: eMy CooOlleHHsI Ha OCHOBAaHUHU OTHEIBHO 3aKJIIOYEHHOIO0 MEXJY CTOpOHaMHU
JIOTOBOpa Ha okazaHue ycnyru «MH}opmupoBaHue 00 onepanusx ¢ UCIOIb30BaHHEM OaHKOBCKOM
IUTaTeKHON KapTOUKH», a TAaKXKe IMyTeM pa3MenieHust nHopMauu 00 OCTaTKe AEHEKHBIX CPEACTB
Ha Cuere u coBepuieHHbIX onepaiusax no Cuery B «MHTepHer-0ank «Moit bank», MoOHIEHOM
npunoxennn «MTbank Moby» u npenocrasnenus Kinuenty moctyna K Takoil HHGOPMAIUU TyTEM
noakimroueHus K «MHTepHer-0ank «Moii bank», MmobouinbHoMy npuinoxenuto «MThank Mobyy na
OCHOBAaHUHU OTJEJIbHO 3aKJIIOYEHHONO MEXJAy CTOPOHAaMHU JIOrOBOpa Ha OKa3aHUE YCIyT
JUCTAHIIMOHHOT0 OaHKOBCKOrO0 OOCHy)KHBaHUS (HA YCIOBHUSAX MyOiauM4yHOW odepTsl) u(wim)
JIOTOBOpa Ha OKa3aHWe yCIyr B MoOuibHOM mpuioxkenun «MTbank Moby» (ma ycmoBusx
nyOmuHol odeptsl). Ilpu sTom KimeHT mpu3HaeTcss MOMYyYMBIIMM TaKOE YBEIOMIICHHE B AATy
ornpaBieHus CooOmieHus, wim pasMenieHuss bankom uHGoOpManuu O JBHKEHUHM JCHEXHBIX
cpenctB no Cuery B «MHTepHeT-0aHK «Moii banky», He3aBUCUMO OT (PAKTUYECKOTO MPOYTCHHS
(o3nakomuienns) Knuenta ¢ nannoit nadpopmanueit. B cnydae otkaza KimeHnrta ot moakirodeHus K
yenyre «HpopMupoBaHUe 00 omepanusx ¢ UCHOIb30BaHHEM OAHKOBCKOW IMIIATEKHON KapTOUKI)
u (umm) «HTepHeT-0aHk «Moit banky, oT ycraHOBKHM MoOHIIbHOrO Tiprutoxkenus «MThank Moby»
KnueHT cuntaeTcst yBeIOMIIEHHBIM O JABM)KEHUU JEHEXHBIX CpeAcTB 1o CUeTy B 1aTy COBEPIIEHUS
oTeparyi.

3.23. [Tucemenno uHdopmupoBats bank 00 ommb04YHO 3auncieHHbIX Ha CueT cyMMax B TeUeHHE
10 (mecsiTh) KaJeHIAPHBIX THEH Mocie MoaydeHus BHIMUCKU 1Mo CUeTy, a TakkKe KOHTPOJIMPOBATH
JBUKEHHE JIEHEXHBIX cpecTB o Cuery u nHpopMupoBath baHk B cilydae BBISIBIEHUS OLIMOOYHO
HECIIMCaHHBIX (ClMCaHHBIX YacTUYHO) co Cuera KimeHTa 1eHEXHBIX CPEICTB 110 OCYLIECTBIEHHOM
Kimentom wimm [lepxxarenem Kaprouku onepanuu.

4, OBSI3AHHOCTU BAHKA
4.1. Otkpoeith Knuenty Cduer M mpenocraBuTh B Ioib30BaHHMEe KapTouky [uis OCYIIECTBIIEHMS
onepanuii ¢ Mcnons3oBanuem Kaprouku mocne BeimonHenus 1.3.1. Hactosimux OOMUX yCIOBHI
Horosopa.
4.2. Ilpu nuuHoMm oOpamenun Knuenra B monpasnenenue banka npenocraBute Kimenty mo ero
TpeOOBaHUIO EKEMECSYHYIO BRIMUCKY 110 CueTy Ha OyMa)KHOM HOCHTEIE.

[TogmuuHOCTh BHIMUCKH 1O CueTy ymocToBepsieTcss paboTHHKOM baHka, MOATOTOBHBILIUM
BBINKCKY, MyTeM €€ MOANMCAHUS U IMPOCTaBJICHUs OTTHCKa mramna banka. JlyOnukar BBITUCKH IO
Cuery bankom He mpenocraBisieTcs. B ciyuae HeoOxoaumocTtH noiaydeHus: Knventom ny0nmkarta
Bbimucku 1o Cuery, paboTHHMK baHka roTOBUT HOBYIO BbINUCKY Mo Cuery 3a TpeOyemblit
(aHaNMOTMYHBII) IEPUO/T BPEMEHHU.

Kmentam, moakmoueHHsiM K CIABO «MuTepHer baHk», MpemaocTaBisTh BBIMHCKY B
HIIEKTPOHHOM BHJIe C MH(POPMaLUEH O IBMKEHUU JICHSKHBIX cpeacTB o Cuery, chopMupoBaHHOM
no 3anpocy Knuenra ¢ ucnonszoBanuem CIAbO «uTepHer bank».

4.3. bnokupoBath Kaprouky mo obpamenuro KimuenTa 00 yrepe wim xumennn Kaprouku.
4.4. OOGecrieunTh OCYIIECTBICHHE pAacyeTOB IO ONepalusM C Hcrnosib3oBaHueM Kaprouku B
IpezeNnax OCTaTKa JICHEKHBIX cpencTs Ha Cuere.
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4.5. TapantupoBarh coOmtofeHue OaHKOBCKOW TaiiHbl KimeHTa B COOTBETCTBHM €
3aKOHO/1aTEJIbCTBOM.
4.6. McionHsATh TUIaTeXHbIe MHCTPYKIMHU KineHnTa B Cpoku, yCTaHOBJIEHHBIE 3aKOHOJATENbCTBOM.

B cnyuae pacropkenust JloroBopa (3akpbiTusi Cuera) Bo3BpatuTh KimeHTy ocTaTok
OEHeXHBbIX cpeactB Ha Cdere mocle 3aBEpIIEHUS pacdyeToB ¢ baHKOM, CBS3aHHBIX C
ucrnojb3oBanueM Kaprouku, a Takke MCIOJIHEHHs Bcex obs3atenbctB mno Jlorosopy. Bosepar
OCTaTKa JIEHEeXKHBIX CPEJICTB IPOU3BOAUTCSA Ha OCHOBaHUU 3asBieHus Knuenra Ha 3akpbitue Cuera
1o ycTaHoBJIeHHON bankom gopme, mo yemoTpenuto Kimenra:

- HAJIMYHBIMU JICHEKHBIMH CPEJICTBAMH (C YUETOM IMOJI0KEeHUM nmyHKTa 4.10);

- 0AaHKOBCKUM TIEpEeBOIOM Ha Jipyroii cuetr KimeHTa, oTKpeITHIN B baHke;

- 0OaHKOBCKMM NIE€peBOJIOM Ha cueT baHka mo ydeTy pacueroB IO MPOYUM OIEpalusM, C
nocieaywouie Boimaaton Kinuenry.
4.7. CoeBpemenHo uHpopmupoBaTh [lepxarens KapToukun o HEBO3MOXHOCTH OCYIIECTBJICHUS
orepaluii mpu ucnoiab3oBaHuu KapTouku B ciyyae MJIAHOBBIX MEPEPHIBOB UIIM COOEB, MOBJIEKIINX
HEpabOTOCIOCOOHOCTh MPOTrPAMMHO-TEXHUUYECKUX CPEACTB, OOECIEUMBAIOLIMX O00CITyKUBAaHUE
Hepxatens Kaprouku, a TakkKe O IUIAHUPYEMBIX CPOKaX BOCCTAHOBJIEHMsI pabOTOCIIOCOOHOCTH
IIPOrpaMMHO-TEXHUUYECKUX CPE/ICTB, IOCPEACTBOM pa3MellleHus yBeaoMiieHus Ha Caiire.
4.8. IlponomKUTENbHOCTh €OOS, MOBJEKIIEr0 HepabOTOCHOCOOHOCTh MPOTrPaMMHO-TEXHHUUECKUX
cpencTB, obecrneunBaronmx odcmyxuanue Jlepxkarens Kaprouku, KoTopas CIy>KUT OCHOBaHHEM
s yBenomieHuss Knmenta cormacHo mn. 4.7 wHactoamux OOummx ycnoBuih [loroBopa o
HEBO3MOYKHOCTH OCYIIECTBJIEHUS Ollepaluii pu ucronb3oBaHuu Kaprouky, yctaHaBinBaeTcs:

- oT 15 MuHyT U Oonee — s cOO0s, MOBJIEKIIETO HEPAOOTOCIOCOOHOCTh CETH OAHKOMATOB,
MH(pOKHOCKOB, IIaTEXHBIX TEPMUHANIOB, a Takke [Iporeccunronoii cuctemsl banka B paboune 1HY;

- oT 30 MuHyT 1 Oonee — s cO0sl, TOBJICKIIEr0 HEPAOOTOCIIOCOOHOCTh CeTH OAHKOMATOB,
MH(OKMOCKOB U IJIATEKHBIX TEPMHUHAJIOB, a Takxke [IpomeccunroBoii cucreMbl banka B BEIXOIHBIE
u(1n) mpa3gHUYHbIC THU.

4.9. B cpoku, yCTaHOBJIEHHBIE 3aKOHOJATEILCTBOM, YBeIOMHUTh KimeHTa 0 HeoOxoaumocTu
noramieHusi cymmbl HeyperynmpoBaHHOTo ocTaTka 3aJI0JDKEHHOCTH MOCPEICTBOM HAalpaBJICHUS
Kmenty CoobuieHust Ha HomMep MOOMWIbHOTO TenedoHa, nmpenocTtaBieHHblil KimenTom B bank kak
JMYHBIA HOMEp MOOUIBHOTO TeneoHa, MOCPENCTBOM TeIeOHHOM CBS3H (B T.4. MOOUIILHOM) THOO
WHBIMH JOCTYITHBIMH CITIOCOOaMH.

4.10. BeimaBaTh HAIMYHBIE JEHEXKHBIE cpencTBa co Cuera B mpeennax OCTaTka JCHEKHBIX CPEICTB
Ha Cuere m (wnm) JauMHUTa oBepApadTa (B clydae €ro yCTaHOBJICHHs), B COOTBETCTBHH C
npeaBapuTeNabHO MogaHHoN KineHToM 3asBKO# Ha BhIJauy HaJMUYHBIX JEHEKHBIX CPEICTB (1anee —
3asBKa) B mHCbMeHHOW (opme myTreM oOpaiieHuss B moapaszaencHue banka nmbGo ycTHOro
obpaienus B Kontakr-uentp banka, B cpok He no3znnee 10 (necsiti) pabouux AHEH, CIEIYIOLIINX 3a
JIHEM moctynieHus 3asBku. [Ipy 10CTaTOUHOCTH HAIMYHBIX JEHEXKHBIX CPEICTB B MOAPA3ACICHUN
banka genexusie cpencra co Cuera MOryT OBITH BHIIIJIAYEHBI B JIeHb oOpamienus: Kimenra.

4.11. HanpaButs KnneHTy nucbMeHHOE YBEOMIIEHHE O pe3ysibTaTaX PaCCMOTPEHHUS YKAa3aHHOTO B
11.3.6 HacTosmmx O6nWX ycinoBuit JloroBopa 3asiBieHHUS B CPOK, HE TIpeBbIaroImi 90 (1eBIHOCTO)
KaJICHJApHBIX THEH ¢ JaThl mojqyuyeHus: baHkoM Takoro 3asiBieHus.

4.12. Bosmectuth Kimenty ymep0, TpUYMHEHHBIH HEaBTOPH30BAHHBIMH  IUTATC)KHBIMU
onepalus MM, HapylIeHHEM NOpsAJKa HMHULIMHUPOBAHMUS U TOpPsAKAa HPOBEAEHUS IJIATEXKHBIX
orepanuii, 3a HUCKIIOYEHHEM CJIy4yaeB, KOrJa COOTBETCTBYIOLIME COOBITHSI CTajdd BO3MOXKHBI
BeienctBue Hecobmoaenus Kmuentom mmu [epxatensmu KapTodek, sMuTHpoBaHHBIX K Cuery
Kiuenra, TpeboBaHuii 3aKOHOIATEILCTBA WK [[oroBopa.

4.13. CoeBpemenHo uHpopmuponats Jlepxatens Kaprouku nimm Knrenta o 6J10KHPOBK € KapTOUKH
no naunuatuse banka mocpenctsom HamnpasieHus CooOmieHus u (uian) TeaedOHHON CBSI3HU (B TOM
yucie MOOWIIBHOW CBSI3W) MO TIOCIEAHUM H3BeCTHBIM baHky pekBuszutam (Homep(-a) TenedoHa,
aJipec AJIEKTPOHHOMN MOUTHI) U (MJIM) MOCPEACTBOM HETOJIOCOBBIX KaHAJIOB CBSI3U HE3aMeIJIUTENBHO,
HO He mo3aHee 1 yaca mocie 6yokupoBkH KapTouku (IOCpeACTBOM COLMAIbHBIX CETel, yaTa Ha
Caiite, C/IbO —B MomeHT kommyHukauuu c Jepxatenem Kaprouku wmm Knmenrom). Ilpu
OTCYTCTBMM BO3MOXKHOCTH cBsi3aThecsi ¢ Jlepxkatenem Kaprtouku mnm KnueHtom mo npuymHam, He
3aBucsAIMM OT banka (B TOM 4HCie Mpud OTCYTCTBMM B baHKe aKTyalbHOro HoOMepa
tenedona/aapeca snexkTpoHHo mouThl Jlepxkatens Kaprouku wnm Kiuenta), yBemomiieHue o
OJIOKMPOBKE KAPTOYKU MO0 MHUIIMATHBE baHka He ocyIIecTBIsIeTCs .
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4.14. PaccmaTpuBath 3asBJICHHME, NMPEAYCMOTpeHHOE NMyHKTOM 5.14 JloroBopa B COOTBETCTBUHU C
3aKOHOAATEIbCTBOM.

S. INPABA KNIMEHTA
5.1.  OcywecTBisiTh  OHEpallud C  HCHOJb30BaHUMEM  KapTouku,  HpeayCcMOTpEHHbIE
3aKOHOJATEIbCTBOM, B TOM UHCJIE!
®IPOBOJINTh OC€3HAIMYHBIC MJaTeXH 3a ToBapbl (pabotel, ycayru) B OTC, ycTpoiicTBax
CaMOOOCITY>KUBAaHHUSI M CHCTEMaX IUCTAHIIMOHHOI'O OaHKOBCKOTO OOCITY)KMBAaHHWS, MPUHUMAIOIINX
Kaprouky k omnare;
er0oNyyaTh HaJW4HbIe AeHexHble cpenctBa B [IBH, Oankomatax, mpunumaromux Kaprouky k
oraTe;
® OCYLIECTBIISATh TIEPEBOMBI JIEHEXKHBIX CPEICTB C MCIOJIb30BAHUEM YCIYyT AMCTAaHIMOHHOIO
0aHKOBCKOI'0 00CITYKMBAHUS C IOMOILBIO PEKBU3UTOB OAHKOBCKHUX IJIATEKHBIX KAPTOUEK;
e 110MOJIHATh CueT HaJMYHBIMHM JE€HEXXHBIMU CpPEACTBAMHM, B T.4. C MCHOJb30BaHUEeM Kaprouku, B
I1BH n undoxunockax banka (apyrux opranusanuii u 6aHKoB);
e 110noHATh CyeT B 0e3HATMYHOM IMOPAIKE IyTEM OCYIIECTBIIEHUSI 0AHKOBCKUX MEPEBOAOB OO ¢
ucnonap3zoBanrem CIBO.

Omnepanun nmonoaHeHus: Cuera, coBepiieHable Knmumentom nocie 21.00 tekymiero padodero
JIHS, KaK IpaBuiio oTpaxkaroTcs bankom no Cuery Ha cienyromuii onepauoHHbIN J1€Hb, IOCKOIbKY
B yKazaHHOe BpeMs baHK HauumHaeT perjaMeHTHYI0 MpOLENypy 3aKpbITUS TEKYIIEro
ornepaloHHoro 1Hsa baHka, KoTopas conpoBoXaaeTcs cMeHOW 0anaHCOBOM AaThl ONEpPaliMOHHOrO
nus. Ilox omepanMoOHHBIM JHEM MOHHMMAaeTcs JeATenbHOCTh, baHka B TeueHue pabouero JHS,
CBA3aHHAs C OOCIy)XMBAaHMEM KJIMEHTOB M CTPYKTYpHBIX mozpa3aeneHuii banka, a Taxxke
3aBepiieHue oopaboTku wmHpopManuu U GopMUpOBaHUE eKeaHEeBHOro Oananca. Ilox pabGounmu
JHSMU TOHUMAIOTCS IHU, KOTOPbI€ B COOTBETCTBUU C TPYAOBBIM 3aKOHOJATEIHCTBOM HE SBIIAIOTCS
BBIXOJHBIMH THSIMHU, TOCYJapCTBEHHBIMH MPa3JHUKAMU U MPAa3AHUYHBIMU JHSAMH, YCTAHOBJICHHBIMU
u oObsaBieHHbIMH [Ipe3unentom Pecnybmuku benapyce HepaGouumu. IlpomomxuTenbHOCTh
OTEpaIlOHHOT0 JHS MOXKET BKJIIOYaTh JBa M OoJiee KalleHAApHBIX THS (BKJIIOYasl BBIXOJIHBIE U
Opa3qHUYHBIE JIHH, YCTAQHOBJIGHHbIE U OOBSBICHHbIC HEpPabOYMMHU B COOTBETCTBUU C
3akoHojaTenbcTBOM Pecnyoimku benapycs). Ilo onepanusm momnosHenuss Cuera, coBepIIEHHBIM
KnueHToM B THH, KOTOpbIE B COOTBETCTBUU C 3aKOHOJATEJIHCTBOM SIBJISIOTCS BBIXOJHBIMH JTHSIMH,
rOCyJapCTBEHHBIMH Mpa3AHUKAaMHU U MPa3AHUYHBIMUA JAHSIMH, YCTAHOBJICHHBIMH U OOBSBJIEHHBIMU
[Tpesunentom Pecny6iuku benmapych HepaOounmu, eciau 3TH JHU HE NpPU3HAHBI PabOYUMHU B
COOTBETCTBHHM C 3aKOHOAATEIHCTBOM, JHOO B IHHU, O(UIMAILHO NpU3HAHHBIE HEpaOOYMMH B
COOTBETCTBHM C 3aKOHOAATEILCTBOM, JaTOM BHECEHMsI IEHEKHBIX CPEACTB CUMTAETCS CIEAYHOLIUM
0OaHKOBCKUI JI€HbD.

Cuer MoOXeT ObITh MOMOJHEH (PU3UUECKUM JHUIIOM, He sBistomuMces Branensiem Cuera, ¢
co0mroieHneM TpeOOBaHMI 3aKOHOAATEIbCTBA.
5.2. Tlonp3oBaTbcsi mpenocTaBieHHbIMU 1O CueTy HWHBIMH YCIyraMH B COOTBETCTBHH C
3aKkoHOJATeNbCTBOM. JlaHHBIM MpaBoM He obnagaer Jlepkarens nomoiHuTedbHOW Kaproukwy,
Ha/JICJICHHBIN ITOJIHOMOUYUSIMH, IPEOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM MOPAJIKE.
5.3. ExemecsuHo nonydats Bbiucku no Cuery npu oOpamenun B bank. J[aHHBIM mpaBoM He
obnanaer [epxareins JOTIOJTHUTEIbHOM Kaproukn, HaJIeJICHHBIN IIOJIHOMOYMSIMH,
IPEAOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHO/IAaTEJIbCTBOM TOPSIKE.
5.4. O6paruthes B bank ams 3amensl (nepeBbiniycka) KapTouku o ucredeHuu cpoka ee JencTBus,
IIpU yTepe Ui XulieHnu KapTouku, MHBIX cilydasx, Ipd HEOOXOAUMOCTH.

[lepeBpimyck Kaprouku mocie ucredeHus cpoka aeiictBus KapTouku JOCTyneH B TedeHHE 6

(mrectn) MecsIeB.
5.5. OOpamaThcs 3a U3BMEHEHHEM YCTaHOBJIEHHBIX baHKOM orpaHudeHuit (JIMMHUTOB) Ha OMEpaIlH C
UCroJb30BaHueM KapTouku MOCpencTBOM CaMOCTOSATEIbHOIO MU3MEHEHHs] TUMHUTOB B «HTepHeT-
Oank «Mo#t bank», moOwisHOM mpuinokenunn «MTbank Moby», oOpamienus B moppaszeneHue
banka, a B cimydae orcytcrBus gocryna B « MHTepHer-0ank «Moii baHk» 1 MOOMIBHOE PUIOKEHNE
«MTbank Moby» u Bo3MoxHOCTH 00paTuThCs B moapasacieHue banka - myTem oOpalieHHs B
Konrakt-ientp, B coorBerctBuu c¢ IlpaBunamu BIIK u (unm) ycnmoBusimu mpoxpykrta/Tapudnoro
IJIaHa ¢ omyiaToi ycnyr corjacHo [lepeuHio Bo3HarpaxkaeHuil. JlaHHbIM TpaBoM He oOsagaer
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Hepxatens nononaHutenbHOM KapTouku, HaJgeneHHBIA NOJTHOMOYMSIMH, IPEAOCTABICHHBIMU B
YCTaHOBJIEHHOM 3aKOHOJIaTeIbCTBOM MOPSIKE.
5.6. Pa3z6nokupoBath Kaprouky, 3a0710KHpOBaHHYIO B CBSI3H C HempaBUiIbHBIM BBoxoM [IMH-koxa,
oOpatuBmuch B KOHTAKT-IIEeHTp MK TopasaeneHue banka.
5.7. TpeboBaTh pa3daokupoBku Kaprouku, 3a010kupoBaHHOM Mo nHUITMaTHBE banka, Kimenta nim
Hepxatens Kaprouku 1o npuuumHe BbisaBiaeHus Jepkatenem  Kaprouku — omepaumud,
OCYIIECTBJICHHOW C wucmoib3oBanueM Kaprtouku 06e3 ero ywactus (coriacusi), B cllydae
noatBepxkaeHus Jlepxxatenem KapTrouku nMyHOro y4yacTHsi B COBEpUICHMM OIEpallUM, paHee
3asBIICHHOW KaK OCYIISCTBIIEHHOW Oe3 ero ydactus (corniacus), myTeM oOpamieHust Jlepxatesns
Kaproukun wnmm Kmuenrta B bank (nmompasmenenune banka, KonTtakr-ientp banka mo Ttenedonawm,
paboTaromuM Kkpyriaocyrouno: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, nmu
MOCPE/ICTBOM HETOJIOCOBBIX KAHAIOB CBSI3M).
5.8. TpeboBaTh pazbmokupoBku Kaprouku, 3ab10knpoBanHoi o nHUIMaTuBe banka, Knnenta wim
Hepxatens Kaprouku mo mpuunHEe KOMIIPOMETAIlMH, B LEISX BO30OHOBIIEHUS BO3MOXKHOCTH €€
WCIIONIb30BaHUS, IPEIOCTaBUB B baHK 3asBJICHUE YCTAaHOBICHHONH baHKOM (hOpMBI, 33 HCKITIOUEHUEM
cilydasi, KOr/la Ha MOMEHT NOCTYIUIeHus Takoro TpedoBanus epxarenem Kaprouku wim Knuentom
npezcraBieHo B baHk 3asBiIeHNE B COOTBETCTBHH ¢ IMyHKTOM 3.6 JloroBopa.
5.9. B cooTBeTCcTBUHU C 3aKOHOJATENHCTBOM OCYIIECTBIAThH onepanuu mo CUeTy ¢ UCHOJIb30BaHHEM
Kaprouku B BamoTe, OTIIMYHOM OT BamoThl Cyera.
5.9.1. Tlpu coBepiieHNH BaOTHO-OOMeHHOW omepauuu nocpeactsoM CJ/IBO unbopmupoBanue
Knuenrta, ynomHomoueHHoro KimeHToMm smuma o0 yCTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbIi
OyzneT mpuMeHeH baHkoM mpu mpoOBENEHUH TaKON BAITIOTHO-OOMEHHOM OIeparuu, OCYIeCTBIISIETCS
baHkOM HemocpenCcTBEHHO TMepel  COBEpIIEHHEM BaIIOTHO-OOMEHHOH omepauuid myTeMm
0TOOpakeHUs 3HaUCHUs OOMEHHOT0 Kypca uepes nojb3oBaTtenbekuit uarepdeiic CAbO. Knuent no
MPOBEACHUS BaJIOTHO-OOMEHHOHM Omepanuu MPeNoCTaBiIsieT CBOE COrjlacie Ha IMpUMEHEHUe
0OMEHHOI'0 Kypca IyTeM COBEPIICHHUS JICHCTBHH 1O MPOBEICHUIO BAIFOTHO-OOMEHHOM Ollepaluu B
CIBO.
5.9.2. Ilpu coBepuieHHH BaJIOTHO-OOMEHHOM omepauuu ¢ Hcrnoib3oBaHueM KapTouku,
ocymiecTBiasieMod B Kacce, oOMeHHOM mnyHkTe banka, wuHpopmupoBanue Kimenra,
yrnonHoMoueHHoro KimeHTom numa o0 yCTaHOBIEHHOM OOMEHHOM Kypce, KOTOpBI Oyzaer
IpUMeHEeH baHKOM IIpy MpOBEIEHUM TaKOM BaJIIOTHO-OOMEHHOH oOmepaluy, OCYLIECTBIISETCS
baHKOM HemocpencTBEHHO Mepe]l COBEPIIEHUEM BAIOTHO-OOMEHHOW Omepaluid MyTeM OTPa’KeHUs
3Ha4YeHHs] OOMEHHOI'0 Kypca Ha CTEHJe, CIeUaJIbHOM 3JIEKTPOHHOM TabJio, IMOO MHOM HOCUTENe
uHbopMaMu y OOMEHHBIX MYHKTOB, Kacc banka. KnmeHT g0 mpoBeaeHHs BatOTHO-OOMEHHOM
olepalyy MpeaoCTaBiseT CBOE COrjiacue Ha MpUMeHeHne OOMEHHOro Kypca MpH OCYIIECTBICHHH
BaJIIOTHO-OOMEHHOM onepanuu myteM nepenauu Kaprouku kaccupy.
5.9.3. Jlna omepauuii, He yka3aHHbIX B myHKTax 5.9.1-5.9.2 mpoBeneHnue BaIIOTHO-OOMEHHOU
olepaly OCYLIECTBIETCS C NPUMEHEHHEM Kypca, YCTaHOBJIEHHOro baHkoM ayis coBeplieHHs
BaJIIOTHO-OOMEHHBIX OIepaluii ¢ uchnonb3oBanueM Kaprouku, u (Win) OOMEHHBIM KYpPCOM,
yCTaHOBJIEHHBIM llnatexHoll cucreMol, Ha 1aTy U BpeMms NpoBeaeHus pacueroB B I[lmaTexHoi
cucteMe U (WJIM) Ha JaTy U BpeMs o0paboTku onepauuii B [Ipouieccunrosoii cucreme. Mudopmanus
0 TOpsJKE OmpenelieHuss OOMEHHBIX KypCOB (BKJIIOYAas METOAMKY pacuyeTa OOMEHHOro Kypca)
pasmemaercs Ha Caiite mo cceuike https://www.mtbank.by/cards/converting/. Uudopmanus 06
YCTaHOBJIEHHBIX (IpUMeHseMblX) baHkoM OOMEHHBIX Kypcax sl COBEpLICHHs ONepaluid ¢
ucrnoab3oBanneM Kaprouku pasmemaercs Ha Caiite mo cceuike https://www.mtbank.by/courses/.
Nudopmaruss 06 oOMeHHBIX Kypcax IlmaTexHbIX cucTeM myOJuKyercs Ha caitax [limaTexHbix
CHCTEM B TJI00alIbHON KOMIBIOTEpHOU ceTn UHTepHeT.

3axmouas [loroBop, KimeHT npenocrasiser corjacue Ha IpUMEeHeHne 0OMEHHOr 0 Kypca MpH
OCYIIECTBJICHUH BaJIOTHO-OOMEHHBIX OIepaluil ¢ ncnoib3oBaHneM KapTouku, yCTaHOBJIEHHOTO B
COOTBETCTBHH C HACTOSAIIUM ITYHKTOM.
5.9.4. Ecim B pe3ynbTaTe TeXHUYECKOro c0osi B paboTe IMIIaTEXKHOro TepMHHala JHMOO HHBIX
IPOrPpaMMHBIX WM IPOrPaMMHO-TEXHUYECKHX CPEJICTB, IMOCPEACTBOM KOTOPBIX IPOBOJUIACH
BAJIOTHO-OOMEHHasl omnepaunus ¢ ucnojs3oBaHueM Kaprouku, baHk mnposen 3Ty BalOTHO-
OOMEHHYIO OIlepanuio ¢ HapymeHueM TpeOoBaHui myHKTOB 5.9.1-5.9.3 mHacrosimero Jlorosopa,
Knuent unmm ynonHoMmoueHHoe KimeHTOM nuio BrpaBe TpeOOBaTh €€ OTMEHBI M INPOBENEHUS
BaJIFIOTHO-OOMEHHOW oOlepalyy MO0 YCTaHOBJIEHHOMY OOMEHHOMY Kypcy, Ha HCIOJIb30BaHUE
koToporo KnueHT unu ynoaHoMouenHoe KineHToM JIuio BeIpa3uiid CBOE coryiacue, JJMO0 BHINIATHI
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KnueHTy cyMMBl ACHEXKHBIX CPEACTB (Pa3HUIBI MEXAY CYMMOH, CIHCAaHHOW (3a4UCIIEHHOM,
BBIIAHHOW) M TOJJIEXKAIIed CIHCAaHUIO (3a4YMCICHUIO, BBIAY€) C YYETOM HCIOJIB30BAaHHOTO
3Ha4YeHust 0OOMEHHOr 0 Kypca.

[Tpu moctyriennn ob6ocHOoBaHHOTO TpeboBanus Kimenrta wim ynomHomoueHHoro Kinmentom
muna baHk ocyuiecTBiisieT crivcaHue (3a4uciIeHHE) JCHEKHBIX CPEICTB B CyMMeE, ONpEIerIeHHOM
bankoMm 1Mo KOHKpPETHOHW BaFOTHO-OOMEHHOM omepanuu. Ha cymmy neHeXHBIX CPEICTB, KOTOpas
no/uiexuT BeliaTe bankom Kimenty B pesynbTare yaoBIeTBOPEHHsS] 0OOCHOBAHHOI'O TPeOOBaHUS
Kimmenta wim ynonnomouenHoro Kmnmentom nmia, bank Hauucnser u ymiauuBaer KimeHTty 3a
nepuoa ¢ JaThl TPOBENEHHUS BaJTIOTHO-OOMEHHOH oOmepalud IO JaTy YJOBJIETBOPEHUS
00OCHOBAaHHOTO TpeOOBaHUs MPOIEHTHl 32 TOITH30BAHHE YYKUMHU JEHE)KHBIMH CpPEJACTBAMH B
MOpsAZIKE, YCTAHOBJICHHOM I'PakIaHCKUM 3aKOHOATEeIbCTBOM.

5.10. IMonyuuts oT banka Bo3MemieHHe cnucaHHBIX co CyeTa MEHEKHBIX CPEICTB MO OIEpaluy,
IIPU3HAaHHON baHKOM HEaBTOPHU30BaHHOMW, B CPOK, HE IpeBblmaromui 90 kaneHaapHbIX AHEH ¢ 1aThl
nonyyeHus: bankom ykazanHoro B 1. 3.6 Hactosmux OOImuX yCIoBUN 3asBICHUS, 32 UCKIIOYCHHEM
CllydaeB, IPEyCMOTPEHHBIX 3aKOHOJATENBCTBOM.

5.11.  JepxaTenb KapTOYKU MMEET IPaBO MCIIONb30BaTh [lyaTexxHbIl cepBUC NpU COOIIOACHUM
CIIEAYIOIUX MTPAaBUIL:

5.11.1. IInaTtexxHbIif CEpBUC MOXKET HCIIONB30BAThCA TOJBKO JIMLIOM, Ha UMs KoToporo Kaprouka
BBIMYyIIIeHa B oOpalleHue;

5.11.2. IInaTexxHbIil cCepBUC MPEAOCTABISAETCS TOJIBKO C HCIOIb30BAHHMEM MOOMIBHOTO IMIaTEKHOTO
npunoxenus Samsung Pay, Apple Pay, benkapt Pay u npyrux aHajaoru4sbIx;

5.11.3. [InaTexxHbId CEPBUC MOXKET HCIOIb30BATHCS TOJBKO B MOOWIBHOM YCTPOMCTBE,
npuHaanexaniem Jepxxatento Kaprouku, Ha uMms kotoporo Kaprouka BeimyiieHa B oOpaiieHue.
5.12. Tlonyuyats wuHpopmamuio o jAeicTByromed penakinuu JloroBopa u (wm) Ilepeuns
BO3HArpPaKJICHUN W (WJIM) MPOIEHTHBIX CTABOK HA OCTATOK JIEHEKHBIX cpeAcTB Ha Cuere u (uim)
[IpaBunax BIIK myTemM caMOCTOSITENHHOTO O3HAKOMJIEHUSI C COOTBETCTBYIONIEH JEHCTBYIOLIEH
penakuuen Ha Caute.

5.13. B ogHOCTOpOHHEM MOpPSAIKE OTKa3aThCs OT HCIOJMHEHUs JloroBopa B ciydae Hecoriacus c
BHECEHUEM U3MeHeHuH B cootBeTcTBUH ¢ 1. 10.2 HacTosimmx O6mmx ycnoBuit JloroBopa, a Takxke B
WHBIX CIIy4asiX, IpelyCcMOTPEeHHbIX [JoroBopoM.

5.14. Kmuent nimm [Jepxxarens Kaptouku BmpaBe oOpaTuThCcsi B baHk c 3asdBiieHHEM IO J11000M
CIIOPHOW ONEpanuu, OCYyUIECTBIECHHOW C HcCHoib3oBaHMEeM Kaprouku, smuTupoBaHHOW baHkoM.
3asBieHUE MOXET ObITh MOJaHO B BaHK B YCTHOMN, MMChbMEHHON WM 3JeKTpoHHOU (opme. Ilpu
ATOM Moja4a 3asiBJICHUS B YCTHOU MJIM 3JEKTPOHHOU opMe He UCKITIoYaeT He0OXO0AUMOCTH MOAaun
3asgBJICHUS] B NMHCbMEHHOW (oOpMe MO OTAENbHBIM THIIAM CIOPHBIX Onepauuil (OompoTecTOBaHUE
HEaBTOPU30BaHHBIX OIlEpalMii, OPOTECTOBAaHUS, TpeOyroIre oOpallieHNs B INIATEKHYIO CUCTEMY U
B IPYTHX CIydasx Mo ycMoTpenuto banka).

6. ITPABA BAHKA

6.1. OcymecTBIATh KOHTPOJIb 32 coOroaeHneM KimeHToM 3aKoHO01aTesIbCTBA IPU COBEPILIEHUH UM
onepauuii ¢ ucnosb3oBanueM Kaprouku. Otkaszare KimeHty B mpenocrtaBieHun Kaprtouku B
N0JIb30BaHUE, 3aMeHe (nepesbinycke) KapTouku no cBoemMy ycMOTpPEHHUIO.

6.2. B onHocTOpOoHHEM BHECYAEOHOM IMOPSAIKE OTKA3aThCs OT UCHOJHEHMs Hacrosiero Jlorosopa,
NPEeKPaTUTh WK IMPUOCTAaHOBUTH JAelicTBue KapTouku, 0TKa3aTh B BBITYCKE (3aMEHE/TIEPEBBIITYCKE)
Kaprouku, orkazate Kmmenty B mpoBemeHun omnepanuu no Cuety U (WJIM) NPUOCTAHOBUTH €€
OCYIIECTBIICHHUE B CIEAYIOLUINX CIydasiX:

- HempenoctaBieHue KimeHTOM HEOOXOIUMBIX JOKYMEHTOB U CBEACHHUHN AN IPOBEIEHUS
orepalyu, HapyuieHus TpeOoBaHMi K 0()OPMIICHHUIO TOKYMEHTOB;

- HempenoctaBieHuss KimeHTOM JOKyMEHTOB U CBeleHUM, HeoOXoauMmblx banky ans
UACHTU(UKALNY YYACTHUKOB (PMHAHCOBOM orepanuu, Bepugukaniui, oOHOBICHUS (aKTyaJlu3alnin)
JaHHbBIX 0 KiMeHTe, MOSICHEHUS CYyTH OCYLIECTBIIIEMbIX (PMHAHCOBBIX OINEpALMH, ONpENEIICHUs
UCTOYHMKA TPOMCXOXKIEHHUS JIEHEKHBIX CpEACTB Ha CYeTe, a TakKe B MHBIX CIy4asx,
IPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMU AKTaMH O MPEAOTBpAIIEHUU JIETAalU3aluu J0XO0B,
NOJTY4YEHHBIX IPECTYyHbIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECKON JAEATENbHOCTH U
(brHaHCHPOBAHUS PACIPOCTPAHEHUS OPYXKHSI MACCOBOIO NMOPAXKEHUS ;
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- ipu oOHapy>xeHuu bankom coBepiieHHbIX 10 CueTy onepanuii, CBA3aHHbBIX C OCYLIECTBICHUEM
P PUHIUMATEIbCKON JIeSTeIbHOCTH, W(MIIH) JIeHEeKHBIX cpeactB Ha Cuere, MOCTYNMBLIMX B
pe3ysbTaTe OCYIIECTBICHUS NPEIIPUHIMATENbCKOM 1A TeIbHOCTH (32 HCKIIOUEHUEM MOCTYIIICHUS
C Tekymero (pacueTrHoro) OAHKOBCKOTO CueTa WHIWBUIAYalbHOrO mpenmnpuHuMmatens Ha Cuer
JEHEXKHBIX CPEICTB, SIBJISIFOILUXCS JOXOA0M OT NPEANPUHUMATENBCKOM 1EATENbHOCTH);

- Opu BO3HUKHOBeHMM Yy banka mnopmo3peHuit o ToM, uro onepauusa(-uu) no Cuery
OCYIIECTBISAET(-IOT)C B ILEJAX IMOJydeHHs U (WIM) JIeraju3alMd JIOXOJAOB, IOJY4EHHbBIX
IPECTYNHBIM IyTeM, (MHAHCHPOBAHUS TEPPOPUCTUUECKON AESITENbHOCTH, PACIPOCTPAHEHUS WM
(rHaHCHPOBAHUS PACIPOCTPAHECHUS OPY>KHSI MAaCCOBOI'O OPAYKEHHUS,

- IOI03pEeHNE UM Hanuuue y banka nHpopManuu o COBEpIICHUH C HCIoNb30BaHueM KapTouku
olepalnuii, MOBJEKIIMX IMOCTYIUIEHUE [EHEKHBbIX cpeacTB Ha (Cuer KIMEHTa B pe3yJbTaTe
MOIIIEHHHUYECKOr0 WHHULMHUPOBAHMS IUIaTeXa (BKJIOYas OrpaHUYEHUs B OTHOIICHWU OIEepaluii,
OCYIIECTBISIEMBIX C HcIonb3oBaHueM Kaprtouku, Jlepikarenb KOTOpOM HAaXOJUTCS B CIIHCKe
nojyyaTelnell JEHEKHBIX CpeACTB B aBTOMAaTU3UPOBAHHOM cHcTeMe 00pabOTKM WHIUACHTOB
HammonanpHaoro 6anka Pecrrybimmku benapycs);

- HEUCIIOJIHEHMSI MM HeHaJyIexalero ucrnonnenus Kinuentom obs3atenscrs 1o Jlorosopys;

- Hannuue uHdopmanuu uim nogo3penus y banka o komnpomeranuu Kaprouku (B Tom ducie B
pe3yibTaTe aHanu3a AHTU(PO-CUCTEMBI);

- Hanuuue uH(opmanuu win noao3peHus y banka o HaxoxaeHun KiimeHta moa BIMsIHHEM
37I0yMBIIIJIEHHUKOB JIM0O O BBEIEHUH €r0 B 3a0,1yK/1€HHE TPETbUMHU JIMLAMHU;

- HHBIX CIy4dasX, IPelyCMOTPEHHBIX 3aKOoHoAarensCcTBOM, lIpaBunamu BIIK u Hacrosmum
Jorosopom.

6.3. Otkazats Kimenty B 3amene (mepeBbintycke) KapTouku B ciydae HEHAIJICKAIIET0 UCTIOTHECHUS
00s13aTenbCTB 110 JloroBopy.

6.4. YcTaHaBIMBaTh U MU3MEHATh OIpaHUYCHUs (JIMMHUTBI) B OTHOIICHUM (BKJItOYAs OIPAaHUYCHHS B
OTHOIIEHUHU OlEepaluii, OCYIIECTBIAEMbIX C HCHOIb30BaHUEeM KapTouku, AepkaTelb KOTOPOU
HAXOJUTCS B CIMCKE MOJydyaTesel JeHeXKHBIX CPEICTB B aBTOMAaTU3UPOBAHHON CHCTEMe 00pabOTKH
uHIuAeHToB HanmonaneHoro 6anka Pecniybsinku benapyce): nmepeuns onepanuii, oCyecTBIsIeMbIX
¢ wucrnoip3oBaHueM Kaprouku; cymMM U (MJIM) KOJMYECTBA OIEpalfil, OCYIIECTBISIEMBIX C
ucrnoab3oBaHueM KapTouku; cTpaH M PETMOHOB HCHONb30BaHMS KapTouku B 3aBUCHMMOCTH OT
TEPPUTOPUU COBEPLICHUS olepaunui, Thrna Kaprouku, KaTeropuil onepanuii, BUJOB OpraHU3alUN
ToproBiu (cepsuca) u T. 1. Uudopmanust 06 ycTaHOBIEHHBIX baHKOM OrpaHuuYeHHSX (JIMMHUTAX)
pasmemniaercs Caiire (https://www.mtbank.by/cards/card-limits/).

6.5. 3anpammBath y Knrenra mro6ble 1OKyMeHTH M HH(pOpMaIHio (CBeeHNs), HEOOXOIUMBbIE IS
OCYILIECTBJICHUS BO3JIOKEHHBIX Ha baHk (QyHKIOMA 3aKkOoHOZATEIBCTBOM O MPENOTBpALEHUH
Jeraau3aluy J10X0J10B, MOJYYEHHBIX MPECTYHNHBIM IMyTeM, (PUHAHCHPOBAHUS TEPPOPUCTHUECKOMN
JeSITEIbHOCTU U (DMHAHCUPOBAHUS PAaCIPOCTPAHEHUS OPYKHsSI MacCOBOI'O IIOPaKEHUsI, B TOM YHCIIE
(GYHKUMHA 10 MIEHTU(HUKALMK YYaCTHUKOB (PMHAHCOBOW omepaluu, Bepu(ukanuy, 0OHOBICHUIO
(axkTyanu3zanuu) naHHbIXx o Knmenre.

6.6. Kment npenocrtaBisger baHKy @npaBo B cilydae COBEpPLIEHMs OIEpalMii B BalllOTE,
OTJIMYHOM OT BamoThl Cuera, cnucbiBaTh co CyeTa CBOMM ILIATEKHBIM OPAEPOM CYMMBI B BAJIIOTE
Cuera, SKBUBAJIEHTHbIE CyMMaM COBEPIIEHHBIX OIEpalluii 10 KypcaM, yCTaHOBJICHHbIM baHkoM i
COBEPIIICHUS BAIIOTHO-OOMEHHBIX OIlepanuii ¢ ucmoib3oBaHueM KapTouku, u (M) OOMEHHBIM
KypcaM, YCTaHOBJIEHHbIM [InaTeXXHbIMM cHCTeMaMU Ha JaTy W BpeMs IPOBEIEHUS pPacueToB B
[TnarexHoi cucteme u (WIK) Ha ATy U BpeMsi 00padoTku onepanuu B [IporecCHHIroBoit cucreme.
6.7. CaMOCTOATEIbHO HAa OCHOBAaHHUH IUIATEKHOI'O Opjepa, 0(GOpMIECHHOIrO B COOTBETCTBUU C
3aKOHOJATENbCTBOM U JIOKaJbHBIMU IPAaBOBBIMHM akTaMu banka crnuceiBaTth co Cuera ommOO4HO
nepeurcieHHbie  (3aunciieHHble) Ha CUeT JeHeXHBbIe cpenctBa (B T. Y. CYMMBI H3JIUIIHE
BbIMJIAYeHHOr0 baHKOM BO3HarpaaeHus — MPOLEHTOB, MaHU-03K (money-back) u MogOOHBIX
BBIIJIAT), CIHCHIBATh MOJHOCTHIO JTMOO YaCTHUYHO CyMMBI, OIIMOOYHO He crmucaHHble co Cuera,
3aYUCIIATH MOJHOCTHIO TMO0 YaCTUYHO JICHEXHbBIE CPEICTBA, OMMO0YHO cnucaHHble co Cuera.

6.8. B cnydae moctynieHus B baHk JeHexHBIX cpeacTB i 3auuciieHuss Ha Cuer (6e3
ucronp3oBanus Kaprouku) B BamoTe, ommuHOM oT BamoThl Cuera, Bnaneneny Cuera mopydaer
baHky mpoBecTH CBOMM ILIATE&XKHBIM OpAepoM 3auucieHue Ha Cuer cymmsl B Bamore Cuera,
SKBHUBAJICHTHOHN MOCTYIMBIINM I 3a4ucienns Ha CyeT cpeacTsaMm 1o Kypey:
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ycTaHOBJIEHHOMY baHkoM Ha naTy u BpeMs oOpaOOTKH OllepallMd B aBTOMAaTHU3UPOBAHHOMN
O0ankoBckoi cucteMe banka, ecau BaHkOM yCTaHOBJIEH NOCTOSHHO JEHCTBYIOIIMH Kypc oOMeHa
JUIsl COOTBETCTBYIOLLEN BAJIFOTHOM IApHI;

ycTaHoBJieHHOMY HanuonanpHeiM OankoMm PecnyOmuku bemapych Ha jgatry u  Bpems
00paboTKKM ollepalid B aBTOMATH3WPOBaHHOW OaHKOBCKOW cucTeme baHka, ecim bankom He
YCTaHOBJIEH MOCTOSIHHO JIEH CTBYIOIINNA KypC 0OMEHa JIJIsl COOTBETCTBYIOIICH BATIOTHOW MapPBI.

WNndpopmarus 06 ycTaHOBIEHHBIX (NMpuUMeHsieMblX) baHkoM OOMEHHBIX KypcaX, KOTOpbIE
MOTYT OBITh HCIOJB30BaHbl IS 3auMCICHHMs] NOCTynmuBIIMX Ha CuyeT JEHEeXHBIX CpEACTB,
pasmeraercs Ha Caitte o agpecy https://www.mtbank.by/courses/.

Nudopmanus o6 ycranoBneHHbIXx HanmonamsHbiM OankoMm PecnyOmuku bemapych kypcax
WHOCTPAaHHBIX BaJIOT pa3Melaercss Ha oduimanbHOM caiite HammonanpHOoro 6anka PecrmyOmuku
Benapycs mo agpecy https://www.nbrb.by.

6.9. B ciyuae mocrynnenus B bank nis 3aumcienuss Ha C4eT cyMMBbI ollepallMu IepeBojia
JNEHEeXHBbIX cpeAcTB Ha KapTouky, coBeplIeHHOH B ycTpoWcTBax (cepBHcax) MHBIX OaHKOB, B
BaJIIOTE, OTJIMYHOM OT BamoThl Cuera, KnmeHT nmopydaer baHky mpoBecTH CBOMM IIATEKHBIM
OpAEpoOM:

- 3auyucieHue Ha Cuyer CyMMbl KypCOBOM pas3HMIBI, €CIM CyMMa IIOCTYNHBILET O
(bUHAHCOBOTO MOATBEPXKACHUS (KIMPHUHTA) MPEBBIIIAeT CYMMY aBTOPH3AIUU;

- ciucanue co Cuera cyMMbl KypCOBOM pa3HUIIBI, €CIIM CyMMa MOCTYIHBIIET0 (PMHAHCOBOTO
MOATBEPKAEHUS (KJIMPUHIa) MEHbILIE CyMMbl aBTOPU3ALUH.

3auncnenue Ha Cuer niu crnucanue co Cuera CyMMBbl KypCOBOM pa3HUIIBI OCYILECTBIISIETCS B
BamoTe Cuera, SKBUBAJCHTHON JEHEXHBIM CpelCcTBaM, MOCTyNUBIIMM Ha CyeT [ 3auMcClIeHUs
WINA CIHCaHUA, MO0 KypCy, YCTaHOBIeHHOMY baHkoM Ha gaty u Bpemsi oOpaOOTKM omepanuu B
[IpouieccuHTrOBOl  cHCTEME, €Cclii  TpOBEJIEHUE  TaKoM  olepaluud  MPEAyCMOTPEHO
3aKOHOAATEIbCTBOM.
6.10. OrtkaszaTe B yOOBJIETBOPEHHUU XOAaTalicTBa 00 M3MEHEHUU OrpaHWYCHH (JMMHTOB) Ha
orepalyu ¢ ucroib3oBaHueM KapTouku, B TOM 4HCIie IO KOJMYECTBY Olepanuil 1 MaKCUMaJIbHOMY
pasMepy omnepanui, ycTtaHoBJIeHHbIX bankom B coorBerctBuu ¢ IlpaBmmamu BIIK wu (um)
ycnoBusiMu nponykra/TapudHoro miaHa, orpaHU4eHUN (JIMMUTOB) B 3aBUCHUMOCTH OT TEPPUTOPUU
COBEpIIIEHHUS Ollepallfii, TATIOB KapTouek, BUI0B onepanuii, BugoB OTC u T. 1.
6.11.  OcymectBisTh  pacchlIKy  uHH(popManmuoHHBIX  CoOOIIEeHMH MO  PEKBH3UTAM,
npeaocraBiaeHHbIM KimeHToMm.
6.12. OrtkazaTh B MpHU3HAHUHM ONeEpalU, OCYIIECTBJICHHON C ucmosib3oBaHueM Kaproukwy,
HEaBTOPH30BAaHHOMU B CIydasiX, IPedyCMOTPEHHBIX 3aKOHO0/1aTeIbCTBOM.
6.13.  IIpom3BoauTh MoOramieHHe IPOCPOUECHHON 3aJ0JDKEHHOCTH M0 KPEAUTHBIM U JIPYTUM
oreparysM, OABEPKEHHBIM KPEJUTHOMY PUCKY, BOSHUKIIEH 10 10rOBOPaM, 3aKJIIOUEHHBIM MEXIY
bankom m KimeHTOM, a Takke MPOCPOYEHHOW 3aJ0KEHHOCTU IO OIUIaTe YCIYyr U CEPBHUCOB,
npeajiaraeMbix baHkoMm Mo MHBIM OTOBOpaM, 3aKI0UYeHHbIM Mexay bankom u Knuentom, myrem
CrucaHusl JEeHEeXHbIX cpefcTB co Cuera miatexxHbIM opaepoMm banka npu orcyrcrBum y Kimenra
COOCTBEHHBIX JIEHEKHBIX CPEACTB HAa TEKYIIUX (PAaCUCTHBIX) HJIM UHBIX CUETAX, OTKPBITHIX COTIACHO
YCIIOBUSIM Takux aoroBopoB. Crucanue co Cuera JEHEKHBIX CPEACTB B CUET MOTall€HUs TaKoH
3aJ10JDKEHHOCTH, BBIPAXKEHHOM B BaJIIOTE, OTJIMYHON OT BamtoThl CyeTa, OCyIECTBIsETCs O Kypcey,
ycraHoBieHHoOMYy HamuonansubeiM Oankom PecnyOmuku benapycs Ha gary cnucanus. [lpu
CIHMCAaHUU 3aJ0JDKEHHOCTH 1o oOs3arenbctBaM  KimeHTa, B TOM 4YuCle KOMHCCHOHHOIO
BO3HarpaxjaeHuss co Cdera B MHOCTPAHHOM BaIOT€ B pa3Mepe MHHUMAaJIbHOM APOOHOW YacTu
€IMHMIIBI UHOCTPAHHOW BAaJIOTHI CyMMOBasi pa3HHIA MEXAY SKBHUBAJIEHTOM CYMMbl KOMHCCHUU B
Oenopycckux pyonsix W pyOJieBHIM SKBHBAJICHTOM MUHUMAIBHON IPOOHONW YacTH HHOCTPaHHOM
BaJIFOTHI HE BO3BPAILIAETCSL.
6.14.  Ilpu BOBHMKHOBEHHUHU NMPOCPOUEHHOM 3aJJOJIPKEHHOCTH 110 HEYIJIau€HHBIM B COOTBETCTBUH C
n. 3.11. nacrosmux OOmmx yciaoBuii JloroBopa KoMuccHsIM, HA4HUCICHHBIM bankom B
cooTtBeTcTBHHM ¢ [lepeunem Bo3HarpakaeHui 3a okazanHble bankom mo JloroBopy yciayru, cnucartb
CYMMY TaKOH 3a/I0JDKEHHOCTH IIJIaTEKHBIM opAepoM baHka ¢ Tekymux (pacdeTHbIX) OaHKOBCKHX U
UHBIX cueToB KimeHTa; ¢ TeKkylmmx (pacueTHblX) OaHKOBCKUX cueToB KimeHTa B BamoTe, OTIIMYHON
or BamoThl (Cuera, CHMCaHHE JEHEXKHBIX CPEJACTB B CUET MOTralleHHs CYyMM IPOCPOYEHHBIX
Komuccuid mo JloroBopy ocyiecTBisieTcs Mo Kypcy, yCTaHOBIeHHOMY HanuoHalbHBIM OaHKOM
PecnyOmuku benmapych Ha maty cnucanus. [lpu cnucanuu Takod 3aJ0/DKEHHOCTH € TEKYLIHX
(pacueTHbIX) OAaHKOBCKMX M HHBIX cyeToB KimeHTa B WHOCTpaHHOW BalloTe B pa3Mepe
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MUHUMAaJIbHOM JOpOOHONW 4YacTH €IUHUIIBI MHOCTPAaHHOM BaJIOThl CyMMOBas pa3HULA MEXIY
SKBUBAJIEHTOM CYMMbl KOMHUCCUM B Oe€llopycCKUX pyOiasix U pyOJieBbIM 3KBUBAJICHTOM
MUHUMAJIbHON TPOOHON YacTH MHOCTPAHHOM BaIOTHI HE BO3BPALIACTCS.
6.15. B cayuae nmocrymieHus B baHk cymMMBbI orniepaiiuu rnepeBojia (Bo3BpaTa) ICHEKHbBIX CPEICTB
Ha KapTouky, COBEpIIIEHHOH B YCTPOWCTBAaX (CepBHCax) MHBIX OAHKOB, K 3a4HMCICHUIO HAa 3aKPBITHIH
Cuer, npu ycinoBun Hanmuuua y Knmenta apyrux otkpbelTeix CueroB, KmmenT nmopywaer banky
IIPOBECTH CBOUM IUIaTE€KHBIM OPAEPOM:

3a4MCIEHUE CYMMBI Ha Apyrou aeictByromuid Cuer, OTKPBITHIN B TON € BaJItOTE;

3a4MCcIeHUe CyMMBbI Ha Jpyro nerctByrommii CueT, OTKPBITHIM B BaJIOTE, OTIMYHON OT BaJIFOTHI
3akpbiToro Cuera, 1o Kypcy, yCTaHOBJIIEGHHOMY baHKOM Ha JaTy 3a4MCIEHUS JEHEXXHBIX CPEACTB Ha
JICUCTBYIOILIUM CYET.
6.16. U3MeHATh MO CBOEMY YCMOTPEHHIO COCTaB Makera OaHKOBCKUX yciyr mno TapudHomy
IJIaHy, B paMKax KoToporo npenocraBieHa Kaprouka. AkTyanbHas nH(GOpMalns O COCTaBe MakeTa
O6ankoBckux yciayr no TapudHomy miaHy ykasbiBaeTcsi bankoMm Ha CaiiTe B COOTBETCTBYIOIIEM
paszeie.
6.17. HampaBmare KimeHty exemecsuHyro BbImHucKy 1o CueTy Ha ajgpec 3JIEKTPOHHOM MOYTHI,
npenocraBieHnbiii  Knuenrom B bank kak nuubeid  e-mail Kimenta wu(umm) mocpenctsom
WCI0JIb30BaHUs JIPYTUX KaHaJIOB KOMMYHHUKalMu ¢ KimeHToMm, B T.4. MpOrpaMMHO-alnapaTHBIX
CPE/ICTB, MO3BOJIIONINX OCYIIECTBIATh Mepenaady ¢aitio B pexxume IP-renedonun (Viber u np.
MPOrPaMMHBIX MPUTIOKEHUH, UHTETPUPYEMBIX B aIpeCHYI0 KHUTY TeJedoHa/cMapTdoHa), a TakKe
SMS u MMS - coobmenwii, mo Teneponnomy Homepy Kimenta, npenoctaBieHnomy KimentoMm B
bank kak Jm4yHbIA HOMep MoOMIbHOrO Tenedona Knuenra.
6.18. Jlna meneir wucnonHeHUs (oOecmedeHUs MCIOMHEHHsS) o00s3arensctB 1o JloroBopy
MOJMHOCTRIO JHOO YacTUYHO TepenaTh OTAenbHble (yHKIMUM baHka [Uid  BBIIOTHEHUS
AyYTCOpPCHHTOBOM OpraHu3aIuei.
6.19. CouceiBath B OeccriopHom mopsiake co Cuera Knmenrta mnaTexHeiM opaepoMm banka
JNEHEeXHbIE  CpEICTBA HAa  OCHOBAHMM  HUCIOJHMUTEIbHBIX  JOKYMEHTOB,  ONpEIesieMbIX
3aKOHO/IATEIbCTBOM, B TOM UHCJIE B COOTBETCTBUU C MIaTeXHbIMU HHCTpYKUusiMu AUC N1O.
B cnywsae moctynnenus B bank snexktponHoro gokymenta AUC W10, conepskariero o6miyro
CyMMY HEHWCIIOJHEHHBIX JCHEXHBIX 00s3aTenbcTB Knmenrta, baHk nmpuocTaHaBiMBaeT pacxXo/HbIE
onepauuu no Cuery KimeHnTa Ha CyMMy HEHMCIIOIHEHHBIX JEHEKHBIX 00s3aTENIbCTB, YKa3aHHYIO B
annekTpoHHOM AokymeHnTe AUC MJ10. bank He paccmaTpuBaer Bo3paxkeHHs: KineHTa 1o cucaHuio
CO cueTa JACHEKHBIX CPEACTB B 0€CCIIOPHOM MOPSAKE B CIIydasX U MOpPSAKE, KOTJa TaKoe CIHCaHUe
JEHEeXKHBIX CPEICTB MPEIYCMOTPEHO 3aKOHOJATEIHCTBOM.
6.20. OrtkazaTh B pa30JOKUpOBKE 3a0iokupoBaHHOW Kaprouku Oe3 0oOBICHEHUs NpHYMH (32
UCKIIIOYEHHEM Ciydasi pa30JOKMPOBKH, YKa3aHHOrO B MyHKTe 5.6 Hacrosmumx OOmmx yclioBHi
Horosopa).
6.21. B oxHOCTOpOHHEM TOpAOKE OTKa3aTrbcs OT HcmonHeHus JloroBopa u 3akpeite Cuer
Knuenta, B ToM urncine B ciydae HeucnoidHeHus: Kinuentom o0s3aHHOCTH, TpeycMOTpeHHOH 11.3.13
Hacrosumx OOumx ycnoBuih JloroBopa, u B ciydasX, MPeAyCMOTPEHHBIX 3aKOHOJIATEIbHBIMU
aKTaMM O TpeAOTBpPALCHUM JIeraju3aliyd JOXOJ0B, IOJYYEHHbIX IPECTYIHBIM IyTEM,
(buHaHCUPOBAHUS TEPPOPUCTUUYECKON 1E€ATEIBHOCTH U GUHAHCHPOBAHMSI PACIPOCTPAHEHUS OPY KU S
MaccoBoro mnopaxenus. Ilpu s3tom JloroBop cumTaeTcss pacTOPrHyTbIM C JaThl, yKa3aHHOM B
yBeaomiieHnu banka.
6.22. be3 npeasaputenbHOro yeemnomiieHus Jlepkarens Kaprouku w 0e3 MOJNy4eHHs COTJiacus
Hepxartens Kaprouku mMmeeT mpaBo NPEKpaTUTh, 3a0JIOKUPOBATh WMIIM MPUOCTAHOBHUTH JCHCTBHE
Kaprouku no npuurHe Hanmuuus s banka penyTanuoHHBIX, KOMIUIAEHC-PUCKOB M UHBIX PUCKOB
npu obOcimyxkuBanuun KimeHta (Ipu 3TOM CTeNeHb CYNIECTBEHHOCTH pHCKa, MPENsTCTBYIOIIAs
B3auMoOOTHOIIeHUsIM ¢ Kuwmentom, onpenensercs baHkoM caMOCTOSTENbHO IO CBOEMY
YCMOTPEHUIO) UM MO JIFOOBIM MHBIM PUUYKMHAM B J1I000I1 MOMEHT 10 ycMOTpeHuto baHka.
6.23. B opHOCcTOpOHHEM MOpsAAKE OTKazaThCsi OT HcmnonHeHus JloroBopa u 3akpbiTh Cuer
Knuenra B ciydyae Hanmuuus it banka penyTalMoOHHBIX, KOMIJIAGHC-PUCKOB M MHBIX PUCKOB MPH
obcinyxuBanuu KiueHTa (mpM 3TOM CTENEHb CYLIECTBEHHOCTHM pPHCKA, MPEMSITCTBYIOLIAS
B3aUMOOTHoIIeHUsIM ¢ Kumentom, onpenensercs baHkOM caMOCTOSTENBHO IO CBOEMY
YCMOTpPEHHIO) € MpeABapuUTeIbHBIM yBenomieHueM Kinenra nepen 3akpeitieM Cyeta mo modomy
KaHajly CBSA3HM, B TOM 4HCJe COOOIIeHHEeM MO 3J1eKTpoHHOU moute. [Ipu stom JloroBop cumnraercs
pPacTOpPrHyThIM C J1aThl, YKa3aHHOH B yBeZoMJieHHH baHka.
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6.24.  OcymecTBisaTh 3BOHKM KiMeHTy mocpencTBoM TeneOHHOW CBS3H C IIENBIO MPOBEPKU

KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX NaHHBIX KimenTa B JloroBop n nH()OpMAIMOHHBIE CHCTEMBI

banka, TmOsCHEHHMs BOMPOCOB KacaTeNbHO YCIOBHH 3akimroueHHoro JloroBopa (mpum ux

BO3HUKHOBEHHH), KOHCYJbTHPOBAaHHS IO  YCJIOBHUSM  NPOAYKTa, BBICHEHHS  MPHYUH

HEHCIIONb30BAHMS TPOJYKTa, CTENEHH YIOBIECTBOPEHHOCTH NPHOOPETEHHBIM MPOAYKTOM H

Ka4ecTBOM oOcCiTy>)kuBaHUs B baHke.

6.25. He Bo3Bpamats [lepxaremo Kaprouky, U3pATyI0 10 NpUYMHAM, YKa3aHHbIM B nmyHKTe 2.20

JoroBopa, mi6o octaBieHHyto B banke nim nepenannyto B baHk HHbIMEA OaHKaMH, OpraHU3aIHsIMA

TOProBIu (cepBuca) JMOO TPETHUMHU IJMIAMHU, a TaKXkKe 3a0JoKupoBaTh Takyk KapTouky 0e3

npeaBaputenbHoro yeenomieHuss Kmmenrta wmm [lepkatens Kaproukun B HensX MUHUMHU3ALUN

pHICKa COBEPIICHHUSI HEaBTOPHU30BAHHBIX OMEpalliii ¢ UCIOJIb30BaHneM KapTouku.

6.26. BiokupoBate Kaprouky, smutHpoBanHy k Cuery KimeHTa mo mpuYHMHE MOAO3PEHUS HIIN

Hamuusg y banka wHQOpMamuu o KoMmIpomeranuu Oe3 TOJYYeHHUs corjiacusi Ha OJIOKHMPOBKY

Kmuenta mmbo Jlepkatenss KapTouku, HaaeleHHOrO MOJHOMOYHSMH, IPEIOCTABJICHHBIMA B

YCTaHOBJICHHOM 3aKOHOJATEJIbCTBOM TMOpsiake, ¢ yBenomieHuem Jlepkarens Kaptoukw,

HAJCTICHHOTO IMOJHOMOYHMSMH, IPEIOCTABICHHBIMH B yCTAaHOBJIEHHOM 3aKOHOJIATEIhCTBOM

nopsiike, uim Kiventa 06 3ToMm.

6.27. YBenomusate KnueHTta o BO3MOXKHOCTU TosydyeHus: Kaprouku (B TOM 4ucie U3rOTOBIEHHOU
Kaprouku) B mogpazaenenuu banka nmocpenctsom Hampasienus lepxarento CooOuieHmid.

6.28. UcnonusaTe 3asBKU, MPUHATHIE MOCPEeACTBOM oOpamieHus KiueHTa B cOLMAlbHBIX CETAX,
MecceHpKepax, yatax, coodmenusx B yare CJbO «Muatepuer 6ank «Moii bank» nim MoO uiIsHOTO
npunoxerust «MTbank Moby». B cinydae npunsiTus 3asBKH Bblaua HaJMYHBIX JICHEKHBIX CPEICTB
co Cuera OCymIeCTBIIIETCSI B TMpeaenax OCTaTKa JACHEKHBIX cpeactB Ha Cuere W (WJIM) JIMMHUTA
oBepapadra (B ciiydae €ro YCTaHOBJICHHs) B Cpok He mosaHee 10 (mecsatv) pabodyux JHEH,
CIIEAYIOIIMX 32 THEM MOCTYIICHUS 3asiBKU.

6.29. He mpoBoauTh NPETCH3WOHHYK padOTy IO BO3BpATy JACHEKHBIX CPEICTB IO OIEpaIusM,
coBepmieHHbIM [lepxarenem KapToukwm BcnencTBue BBeNEHHS B 3a0iyxaeHUe, oOMaHa M WHBIX
HETOOPOCOBECTHBIX JICMCTBUH TPEThUX JHI, a TAaKKE IO HEaBTOPH3O0BAHHBIM OIEpAIHsM, IO
KOTOpbIM baHKOM 0TKa3aHO B BO3MEIIEHUH B CITy4yasiX, yCTAHOBJIEHHBIX 3aKOHO/1aTEIbCTBOM.

7. OUHAHCOBBIE OTHOHIEHUSA

7.1. Kimuent nopyvaeT banky crimceiBath co Cyera cyMMBI MpUYUTAIOIMUXCs BaHKY KOMHCCHOHHBIX
BO3HArpaKJICHUI W HHBIX IUJIATEKEM COrjJacHO YCIOBHUSIM HacTosiuiero Jloropopa miaaTeXKHBIM
opaepoM, opopmieHHsiM bankom. Crnucanue co CyeTa JEHEXKHBIX CPEICTB B CYET IMOTalleHUs
CyMM KOMHCCHOHHOTO BO3HArpa)KICHHs, BHIPAXKCHHBIX B BAJIOTE, OTJIMYHON OT BaitoThl Cuera,
OCYILIECTBJISICTCS B MOPSAAKE, onpeneaeHHoM [lepeunemM BO3HArpax1eHuu.

7.2. Pa3Mepsl BO3HAarpakJeHWi 3a OKa3biBaeMble baHkoM yciyru, ykaszaHHele B llepeune
BO3HarpaxkjeHud baHka, B 4acTu, OTHocsleics K JloroBopy, SBISIIOTCS €ro HEOThEMIIEMOM
yactbto. C MoOIeKalMMu yIjaTe MO0 HacroswmeMy JloroBopy KOMHUCCHOHHBIMU M HUHBIMHU
Bo3HarpaxaeHusmu Ilepeunss BosHarpakneHuil KineHT oO3HaKOMJIEH Ha MOMEHT 3aKIH04eHUs
Horosopa.

Bosnarpaknenne ycTaHaBiIMBaeTCs B (UKCHPOBAHHBIX JEHEKHBIX CyMMax WIH B
MIPOIEHTHOM BBIPAKEHUU OT CYMMBI ONepanu (B T.4. ¢ MUHUMAJIBLHBIMU U (WJIM) MaKCUMAaJIbHBIMU
orpanuueHusiMu). Oriata BO3HArpakJIeHUsl 3a MPOBOAMMYIO0 BaHKOM omepanuio OCyIiecTBIISETCS
OJIHOBPEMEHHO C €€ MPOBEACHUEM, €CJIM MHOE HE OIpPEAENIEHO 3aKOHOAATEIIbCTBOM, JIOKAIbHBIMU
MpaBOBBIMM aKkTamMu baHka, HacTosiM J[OrOBOpOM HJIM Ha OCHOBAHHUM OTAEIBHO 3aKIIOUYEHHOIO
MEXKIy CTOPOHAMH JIOTOBOpa Ha OMpENeNIeHHYI0 OaHKOBCKYIO omepaiuio. KoHKpeTHbIe pa3Mepbl
BO3HArpakJIeHU B (PMKCHPOBAHHBIX JICHSKHBIX CyMMaX WJIM MPOIEHTHOM BBIPAKEHUH OT CYMMBI
onepanuu (UX IeTanu3anus) npuBeaeHsl B [lepeune Bo3HarpaxacHmil.

7.3. 3a monp30BaHME JCHEKHBIMU CpeAcTBamMu, Haxomsmmmucsa Ha Cuere, bank Hauuciser
Knuenty B mocnmeanuit paGoumii JeHb KakJoro Mecsmna (a Takke B JieHb 3akpbiTus Cuera)
MPOLIEHTHI, COTJIACHO YTBEPKAECHHBIX baHKOM MPOIEHTHBIX CTABOK 10 OCTATKaM JIEHEKHBIX CPEICTB
Ha TEKyImUX (pacueTHBIX) cuerax, IOCTYH K KOTOPBIM OOECHeuMBaeTCsl MPH HCIOIb30BAaHUU
Kaprouku, ucxons u3 ocTaTka IeHEXHbIX cpeactB Ha Cuere, cOpMUPOBAHHOIO Ha Hayajo
orneparnroHHoro AHs. [Ipu sToM 11 Kaxaod yacTd (akTHUECKOrO €KEJHEBHOIO0 OCTaTKa MOXKET
OBITh YCTaHOBJIEH DPA3JIMYHBIA pa3Mep MPOLIEHTHOH CTaBKH. BplmaTta HAYMCIEHHBIX MPOLIEHTOB
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OCYIIECTBJISAETCS B MEPBbIM pabo4mil 1eHb Mecsa, CIeAYIOUIEro 3a OTYETHBIM MECSIEM, U B J€Hb
3akpbiTust Cuera myTeM uX 3auucieHuss Ha Cuer. Pa3Mep NaHHBIX HNPOLIEHTHBIX CTAaBOK MOXET
pa3InyaThCs M0 OTAENbHBIM BUJaM OAHKOBCKUX ITPOAYKTOB.

Hauwncnenue nporeHToB mpou3BoauTcs u3 pacdera 360 nueli B rony u 30 KaleHIapHbBIX JHEH
B Mecsue. B Mecsnax, umetommx 31 aeHp, 31-e 4ncio B pacdyeT HE NMPUHUMACTCA, a B (eBpaje
OCTaTOK 3a MOCJIEHEE YNCIIO MECSIa TOBTOPSAETCSA CTONBKO pa3, CKOJIBKO JTHEH HexocTaet 10 30.

WNupopmarus o pasmepe NpOLEHTHBIX CTAaBOK IO OCTATKaM JCHEXHBIX CPEICTB KJIMEHTOB Ha
TEKyIIMX (pacyeTHBIX) cueTax, JOCTYI K KOTOPhIM O0ecCIeurnBaeTcs Mpu Ucnonb3oBanuu Kaprouku
pa3merntaercs Ha Caiirte.

7.4. B cnyuae BbisiBIeHHs bankom ¢akrta coBepmierust Kmmentom omepanmii mo Cuery, 1o
CyOBEKTMBHOMY MHEHMIO baHKa, 3aBeoMo (CrennaabHO) HallPaBJIEHHBIX Ha noiaydeHue Kimentom
HEOOOCHOBAaHHOTO (3aBBIIIEHHOT0) MPOIEHTHOro noxoaa mo Cuery, Ha4yUCISEMOro B CUIY
0COOEHHOCTEN TEeXHOJIOrn4eckoil o0paboTku omneparuii mo Cuery U ux orpaxxeHus B yuere banka,
Ha CyMMY JE€HEKHBIX CpPEICTB, KOTOphle (pakTHuecku cHATH (momyueHbl) Knuentom, bank Bmpase
nepecuuTarh (YMEHBIIMTb) CYMMY IPOLEHTHOro noxona mno Cuery 3a NepuoA, B KOTOPOM
BBISIBJIEHBI TAKHE ONEPALIUU.

ITpu nepecuere (ymeHblieHMH) baHkOM cyMMBbl npoueHTHoro goxona no Cuery Kimenrta
Oomee 4YeM 3a OAMH IUIATEXKHBIM mepuoj (MCTEKIIMH KaleHIapHbli Mecsl) baHk BIpaBe B
OJHOCTOPOHHEM HOpsAKE C MOCIEAYIOMMM NMCbMEHHBIM yBeoMIeHHeM KineHnTa CHU3UTH pa3mep
IPOLIEHTHOM CTAaBKH, YCTAHOBJIGHHOM /I HAUUCJIEHUS INPOLIEHTOB HAa OCTATOK COOCTBEHHBIX
neHexxHbIX cpencts Kimenra Ha Cuere u ycraHoBuTh ee B pasmepe 0,000001 nmpoueHTOB ronoBsIx
1o eHb 3akpeiThs Cuera.

baHK Taxke MOXET BOCIOJb30BaTbCSI CBOUM IPAaBOM, ONPEJIEICHHBIM B 4.2 HACTOSIIETO
nyHKTa Hactosmux OOmmx ycnoBuii JloroBopa, W CHH3UTh pa3Mep INPOLEHTHOH CTaBKH,
YCTaHOBJICHHOM I HAuyUCIEHUS IPOLEHTOB HAa OCTAaTOK COOCTBEHHBIX JEHEKHBIX CPENCTB
Kmuenta mo apyrum Cueram Kimenra, oTkpbeiThiM B banke, ycraHoBuB ee B pasmepe 0,000001
IIPOIIEHTOB T'OAOBBIX IO JIeHb 3aKpbITHs CuerTa.
7.5. B ciaydae ompoTecToBaHUs ONEpalliy MO MPOLEAYypaM, periaMeHTUpPOBaHHbIM [lnaTexHbIMU
CHCTEMaMH, BO3BpAT JACHEKHBIX CPE/ICTB M0 OMPOTECTOBAHHOW OMEpalliy OCYLIECTBISIETCS MyTEM
3a4UCIIEHUSI CYMMBI OIPOTECTOBaHHOM omnepanuu Ha Cuer B pazmepe cliucaHHOW B BamoTe Cueta
CYMMBI JIEHEXHBIX CPE/ICTB.

B cinyuae ecnim Ha MOMEHT BO3BpaTa onpoTecToBaHHOW cyMMmbl Cuer KimeHTa 3aKkphit,
JICHEeXHbIE CPEe/ICTBA MOTYT OBITH BO3BpAIICHbI HAa JPYrod TEKyIIUH (pacueTHBI) c4eT, OTKPBITHIN
Knuentom B banke, nin BbllaHbl HATMYHBIME Yepe3 Kaccy baHka.

3auyncieHue ONpOTECTOBAHHOW CyMMBbI (B pa3mepe chnucaHHoOd B BamoTe Cuera CyMMBbI
JIEHEeXHBIX CpPEACTB) Ha Jpyrod Tekymuid (pacueTHblil) cuer KimeHTa, OTKpBITBII B BalllOTE,
OTJIMYHOM OT BamoThl Cuera, OCYLIECTBIIIETCS B BAIIOTE TAKOTO CYETa 110 KYpCY, YCTAHOBIEHHOMY
HanuonansubeiM 6ankoM PecnyOnuku benapych Ha gaTy 3a4MClIEHMs] CyMMBbl OIPOTECTOBAHHOM
OIepaLyH.

8. OTBETCTBEHHOCTB CTOPOH

8.1. CropoHbl HECyT OTBETCTBEHHOCTb 3a HapylleHue ycioBHil [loroBopa B COOTBETCTBUHU C
3aKOHOAATENBCTBOM U J[OroBOpOM.

8.2. KiimeHT HeceT OTBETCTBEHHOCTD 3a MPEe0CTaBIeHe baHKy He0CTOBEpHON MH(OPMAIIHH.

8.3. KumeHT Hecer OTBETCTBEHHOCTb 3a BCE€ IIOCIEACTBUS, BBI3BAaHHBIC HE3aKOHHBIM
UCroJab30BaHueM KapTouku, BEI3BAHHBIE YMBICIOM MJIM HEOCTOPOXKHOCTBIO KimeHTa, HapylieHuem
IIpaBun BIIK, a takxke 3a neiictBus [epxarenei nononHUTENnbHbIX KapTrodek, ynmoJHOMOYEHHBIX
KimeHToM B yCTaHOBIIEHHOM 3aKOHOJATEIbCTBOM MOPSAJIKE.

8.4. B ciyuae nogauu KimeHToM 3asBiIeHHsI HA OMPOTECTOBaHUE onepanuu, KimmeHT naer cormacue
banky Ha mepemauy cBeaeHuid o0 omepauusx B [lmaTexHyro cucteMy, NpaBOOXpPaHUTEIbHBIE
oprassl, 6ank-3kBaiiep, OTC 1 npoBeneHus pa3onpaTeNbCTBA U yPEryIMPOBaHUs IPETEH3UU.

8.5. B ciyuae Hemoramenuss HeyperynmmpoBaHHOTO OCTaTKa 3aJ0DKEHHOCTH B yCTaHOBJICHHBIN
cpok, Kimment ynnaunBaer banky nento B pazmepe 0,3% ot cymmsl HeyperyianpoBanHOTo ocTaTtka
3a[J0JDKEHHOCTH 3a Ka)KJbIil I€Hb IIPOCPOUYKH.

8.6. B cinydae HECBOEBPEMEHHOI'O MCIIOJIHEHHUS IUIATeXKHBIX MHCTpyKuMi KimeHra,
HE3a4MCIICHNs], HECBOEBPEMEHHOI O 3a4MciieHUsl KiMeHTy MoCTynMBIINX EHEXHBIX CPENCTB, baHk
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ymauuBaer Knuenty nenio B pasmepe 0,1% OT HECBOEBPEMEHHO 3auyMCIEHHOM (CIHCAaHHOMN)
CYMMBI 32 KaX/IbIil 1€Hb ITPOCPOUKH.

8.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEWCIOJHEHHE 00 HEeHaJjIexallee HCIOIHEHUE
00s13aTenbCTB 10 J{oroBopy B ciydae U3JaHMs YIOJTHOMOYEHHBIMU OpraHaMy HOPMATHBHBIX aKTOB,
OrpaHUYUBAIOIINX, TPUOCTAHABIMBAIOIINX OO0 3aMpelalonrX IpoBeaeHue onepanuii mo Cyery.
8.8. bank He HeceT OTBETCTBEHHOCTH 3a CIHMCAaHUE AEHEKHbIX cpenctB co Cuera Knmenra B
ciliyyae yrepu Wid xumieHuss KapTouku a0 MoMeHTa ee OJOKHPOBKH, a TakXKe COBEpUICHUS
HEIPAaBOMEPHBIX (MOIICHHUYECKUX) NCHCTBUI TPEThUX JIMII HE MO BHHEe baHka, eciii WHOe He
IIPEAYCMOTPEHO 3aKOHOIATEIbCTBOM U J[oroBopoMm.

8.9. baHk He HeceT OTBETCTBEHHOCTH 3a JCHCTBHS OpraHU3alMii U OaHKOB, OTKa3aBIIMXCS ITO
KaKUM-JINOO pUYMHAM NpUHATh KapTouky, OCyIIecTBUTh ONEpaIUio ¢ UCIob30BaHneM KapTouku
U T.II., @ TAK)KE B cllydyae HEMCIIPAaBHOCTH OaHKOMaTa (Ipyroro o0OpyAOBaHMS MO OOCITYKHUBaHHUIO
Kaprouek) npyroro 6anka, mosiekuieil moppexaenue Kaprouku.

8.10.  ITpm menpenocraBienun Knuentom banky nHdopmainuu o Homepe MOOUIBLHOTO TeledoHa
u (mwm) orcyrctBuu y Kimenta mMoOunbHOro tenedoHa baHk HE HeceT OTBETCTBEHHOCTH 3a
HEBO3MOYKHOCTb OKa3aHUS YCIyT, ISl IPEJOCTAaBIEHUS KOTOPHIX HEOOXOAMMO HaJM4YHe HOMepa
MOOMJIBHOTO TesedoHa.

8.11. CropoHBl HE HECYT OTBETCTBEHHOCTH 32 HEHCIOJHEHHE WM HEHaJJlexallee UCIOTHEHHE
JloroBopa, ecid OHO BBI3BAHO OOCTOSATENLCTBAMU HEMPEONONUMON cuiibl (popc-Makopom),
MOJIOMKaMH M aBapusMU TEXHUYECKUX CHCTEM (BO3HUKIIMX HE MO BHHE CTOPOH), BCTYIUICHHEM B
CHJIy aKTOB FOCYJapCTBEHHBIX OpPIaHOB, JE€JaI0IIMX HEBO3MOXKHBIM HcronHeHue Jlorosopa. bank
00s13yeTcsi BO30OHOBUTH HaJUIekallee HcHojHeHue JloroBopa mocie HpekpalleHus JeicTBUs
00CTOSATEIHCTB HEMIPEOJOIUMOM CUJIBL.

8.12. KnmeHT HeceT OTBETCTBEHHOCTh 3a oOIMOKHW, nonyiieHHble Kimentom ([lepxkarenem
Kaprouku, ynomHomodeHHbIM KiMEHTOM B TOpSIKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM) MPH
BBOJIC PEKBU3UTOB, HEOOXOIMMBIX [IJIi COBEPIICHHUS OIMEpaliy MepeBofa ISHEKHBIX CPEICTB B
cepBucax nepeBonoB baHka, a Takxke CTOpOHHUX OaHKOB. B paccmaTpuBaeMoM cilyyae J€HEXHbIE
CpEeCTBA ABISAIOTCA OUIMOOUHO MEPEUNCICHHBIMH (3a4MCICHHBIMH) HaaNexKaleMy Oeneduuuapy u
MOJIJIeKAT BO3BpATY HAAJISKAIIUM OeHEDUIIApOM UITH B CyI€OHOM MOPSIKE.

8.13. KimeHT HeceT OTBETCTBEHHOCTH 3a COoOM0ieHne TpeboBanmii JloroBopa, B TOM YKCIe YCIOBUN
Oe3omacHoro ucrnoib3oBaHusi Kaprouek, a Takxke 3a CcOOMIOJEHHE JaHHBIX TpeOoBaHUI
Hepxatensamu nononaHutenbHblx Kaprouek, smutupoBaHHbIX k Cuery KimeHTta, m BO3MemiaeT
banky B momHoM oObeme yuiepd, mpuunHeHHBIH banky neiictBusimu Knuenta umm [lepikareneit
JonoHUTENbHBIX KapTouek, HapyIIaomumMi 3aKOHOIaTeNbCTBO U (Min) ycinoBus JloroBopa, B ToM
qycie MOBJIEKIIUMU HEaBTOPHU30BaHHBIE IIaTekHbIe omnepanuu. Cymma yiepba ompenesseTcs
bankoM 1 yka3biBaeTcs B TpeOOBaHMM O BO3MELIEHUH yiepOa, HanpaBisiemoM bankom Kimenty.

9. MNOPAAOK AKTUBALIUU KAPTOYKHN

9.1. ITpu BBIOOpe Kimentom crnocoba mnomydyeHus KapTouku ¢ JOCTaBKOM €€ MOYTOBBIM
OTHpPaBJICHHEM, B LEIIX MHMHUMHU3AIUM BEPOSTHOCTH HECAaHKLIHMOHMPOBAHHOIO JOCTyHa K
neHexHbIM cpeactBaM, Kaprouka nepenaercs Jlepkatento B HeakTuBHOM cocrosiHuM (KapTouka
omokupyercst 1100 OJOKMPYeTCs BO3MOXKHOCTb TIPOBEICHHUS OIEpallMii C MCHOJIb30BaHUEM
Kaprouku Ha 3arotoBke Kaproukn).

9.2. AxtuBanus Kaprouku ocymectisercs /[lepxatenem KapTouku caMOCTOATENIbHO B
mobuinpHOM npuiokenun « MTbank Mobyy. Tlocne aktuBanun Kaprouku Jlepikareno Kaprouku
HampaBisieTcst SMS-coobmenne ¢ [IMMH-komom Ha HOMep MoOwmiIbHOro Tenedona Jepxarerns
Kaproukwu, 3apeructpupoBaHHblii B yueTHOU cucteMme baHka.

9.3. B cinydae HEBO3MOXXHOCTH MPOW3BECTH akTUBalMi0 KapTouku coriacHo mpouenype,
onucaHHod B 11.9.2 HacTosmux OO6mux ycinosuil JloroBopa, Kianenty HeoOxoaumMo oO6paTUTHCS B
KonTakt-ientp banka mo ten. + 375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99 nnm nmuuHO B moapasaenenue banka ¢ JOKyMEHTOM, yIOCTOBEPSIONIMM JIMYHOCTD. B
3TOM cirydae aktuBanus Kaprouku Oyzaer ocymiecTieHa rnocie uaeHTudukanun Knuenra.

9.4. B ciyuae, ecnu npouenypa aktuBauuu Kaproukm He Obuia ocyiiecTBieHa B TeueHue 90
(IeBsIHOCTA) KaJIeHAApHBIX AHEH ¢ Jarhl 3akmouyeHus ¢ Kimentom JloroBopa, To Kaprouka moxer
ObITh 3a0okupoBaHa bankom, a Cuer, OTKpbITBIE baHKOM B cooTBeTCTBUM C Jl0roBOpOM, MOXET
OBITh 3aKpBIT bBaHKOM B OJHOCTOPOHHEM IOpPSJIKE.
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9.5. ITpu BbIGOpe Knmentom cmocoba mosydyeHuss KapTouku — JUYHO OT YHOJIHOMOYEHHOI'O
bankom ymmna, Kaprouka nepenaercs KinueHTy B aKTUBHOM COCTOSIHUH.

bank moxeT yBenomuth Kimenra 06 nzroronennu KapTodku 1 BO3MOXKHOCTH €€ ITOJTyYEHHS
B noapaszaeneHun banka nmocpeactsoM HampasieHus Kimenty CooOuieHuss Ha HOMep MOOMIIBHOTO
tenedoHa, npenocraBiaeHHoro Kimenrom, B bauk.
Ecmu B Teuenue 90 (meBsHOCTA) KaJICHIAPHBIX JHEH, ¢ AaThl TaKOTO yBemomuieHus, Kaprouka He
nonyyeHa Knuentom B noxapasnenenun banka, To nannas Kaprouka moxker ObITh 3a0710KHpOBaHa
bankom, a Cuert, oTkpbIThIii bankoMm B cooTBeTcTBUHU C JJOroBOpOM, MOXKET OBITH 3aKphIT baHKOM B
OJTHOCTOPOHHEM IOPSIIKE.
9.6. Ilpu odopmneHun 3asiBKM Ha BBITYCK paHee SMHUTHPOBaHHOW BuprtyambHoit Kaprouku Ha
3aroroBke Kaprouku (Mpu HaaM4MM TEXHUYECKON BO3MOXKHOCTH), U BbIOOpe KimentoMm crocoba
nonydyeHuss Kaprouku - noctaBka moO4TOBBIM OTHpaBiieHueM, Kaprouka nepemaercs Knumenty B
HeakTHBHOM cocTosiHuu (Kaprouka 6nokupyercs nmbo OIOKHpYyeTcsi BO3MOKHOCTh NMPOBEACHUS
orepanuii ¢ ucnoibzoBaHueM Kaprouku Ha 3arotoBke Kaprouku). Ilpum momydennn Kaprouku
KnuenTy He06X0AMMO €€ aKTUBUPOBATh IIyTEM BBINOJIHEHUS AelicTBUil o akTtuBanuu B CIBO.

10. HOPAAOK UBMEHEHUSA U TPEKPALEHUSA JOTI'OBOPA, TPOYHUE YCJIOBUSA
10.1.  JloroBop BCTymaeT B CHJIy C MOMEHTA €ro 3aKJII0UYeHUs U MpeKpaiaercs 3akpoitueM Cuera
u ucnonHenneM CTOpOHaMH BCEX CBOMX 00s513aTeNbCTB 1o Jlorosopy.

10.2. CropoHBl HpHIUIM K COTJAlIeHHI0, 4To baHK BIpaBe M3MEHATh M (WJIM) JOMOJHSTH
ycioBus [loroBopa, B TOM 4HCII€ U3MEHATh pa3Mep IPOLEHTHBIX CTaBOK, 10 KOTOPBIM HAYM CIIIOTCS
IPOLIEHTHI Ha OCTAaTKU JIEHEKHBIX CPEICTB MO TEKYIIHUM (pacueTHbIM) OAHKOBCKUM CUETaM, JOCTYII
K KOTOpBIM oOecrieunBaeTcsi pu ucroib3oBanun Kaprouku, [IpaBuia BITK, pazmepsl u ycioBus
B3MMaHUs BO3HArpakJaeHui (I1aT) 3a oka3piBaeMblie baHkom ycinyru mo JloroBopy coriacHo
[lepeuHio BO3HArpaKJe€HUW, HHBIE YCIOBHS OOCIYXUBAaHMS, YCTAaHABIMBATh W HU3MEHSTh
orpaHvyeHHsl (JIMMHUTHI) Ha ONEpaluud C HCHoib3oBaHMeM Kaprouku, ¢ mpeaBapUTeIbHBIM
yBenomieHueM KinentoB He nmo3aHee yeM 3a 30 (TpuALATh) KaJeHAAPHBIX THEH 10 BCTYIJIEHUS B
neicTBUE N3MEHEHUH U (MJIHM) JOTOJIHEHUH B YKa3aHHbBIE BBIILIE YCIIOBHS.

VYBenoMiIeHHE ~ OCYIIECTBJIAETCS  IMyTeM  OTHpaBKH  push-yBemomiienuss  Kimenraw,
3aperUCTPUPOBAHHBIM B MoOujbHOM  mpuinoxennu  «MTbank — Moby».  Kimenros,
HE3aperuCTPUPOBAHHBIX B MOOMIIBHOM mpuiokennn «MThank Mobyy», bank yBemomisier myrem
OTIPaBKU YBEIOMJICHHS IOCPEICTBOM MecceH/pkepa Viber Ha HoMep MOOMIBHOro TenedoHa
KinuenTa, 3apeructpupoBaHHblil B ydeTHOM cucteme baHka, ¢ mocneayromum HanpasieHueM SMS -
cooOmieHuss B clyyae HenojgyuyeHuss baHkoMm moaTBepkaeHHs 00 YCHENIHOM JOCTaBKe
HAIPaBJICHHOI'O0 YBEAOMJICHMsI IOCPEICTBOM MecceHkepa Viber. B mensx AOmOIHUTENBHOIO
uHpopmupoBanusd bank yBemomiuser KimeHTOB myTeM pa3MeEIIeHHs COOTBETCTBYHOLIEH
uH¢popmanuu Ha Caiire.

Cornacuem KnuenTta Ha BHeceHue uM3MeHeHUU u(unu) pomnonHeHuid B Jloroop, [IpaBuma
BIIK, pa3mepsl U yclioBUsI B3UMAaHUS BO3HArpaXKJAeHUH (IJ1aT) 3a OKa3blBaeMble baHKOM ycinyru no
JHoroBopy cornacuo IlepeuHio Bo3HarpaXkIaeHHi, UHbIE YCIOBHs OOCITY)XKMBaHUS, YCTAHOBJICHHE H
M3MEHEHUE OrpaHHyeHMs] (JIMMUTOB) Ha OIEpaluu ¢ wucnoinb3oBaHueM Kaprouku sBisercs
HenocryiieHue B bank nuceMeHHOro ysenomiieHUs: KimeHTa O HENPUHATHH COOTBETCTBYHOIIUX
W3MEHEHUH U (UJTN) TOMOJIHEHHUH B TeueHue S (MsITh) pabounx JTHEW 10 BCTYIUICHUS UX B CHUITY.

Ecim Kmuent B Tedyenwe 5 (maTv) paboO4YMXx JHEH JO BCTYIUICHHS B CUJIy H3MCHEHHH,
YKa3aHHBIX B YacCTH IEPBOH HACTOAIIETO0 NMYyHKTa, HE yBEJOMHJ baHK B NMHCbMEHHOW (Gopme O
HEMPUHSATAU COOTBETCTBYIOIIMX W3MeHeHuid, bank mHbopmupyer Kmmenta o tom, uro KmmeHt
ABJISI€TCS IPUHSABILINM COOTBETCTBYIOIINE U3MEHEHHUS.

Ecmu Knuent B Teduenue 5 (maAtu) paboumx AHEW 10 BCTYIUIGHHUS B CUJIy HM3MEHEHHIA,
yYKa3aHHBIX B YacTH IEpPBOIl HACTOSIIEro MyHKTa, MHCbMEHHO YBeAOMUJI baHK O HempuHATHU
COOTBETCTBYIOIINX U3MEHEHMI:

bank uMeer npaBo OTKa3aTbCsd OT MCHOJHEHUs JloroBopa B JA€Hb BCTYIUIEHUS B CHITY
W3MEHEHUH, YyKa3aHHBIX B YacTU IE€pBOM HACTOALIEro IYHKTa, ¢ HampaBieHueM KimeHty
COOTBETCTBYIOILIETO YBEAOMJICHHSI OJHUM WJIN HECKOJIBKUMHU CIOCOOAMM, MPEAYCMOTPEHHBIMU B
nyakre 10.8 HacTosmux O6mux yciosuii Jlorosopa;
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KnueHT nMeer nmpaBo B OJHOCTOPOHHEM MOpsAKE B JII00OOE€ BpeMs 10 JaThl BCTYIJICHUS B
CHJIy MU3MEHEHMH, yKa3aHHBIX B YaCTH MEPBOM HACTOSLIErO MYHKTA, OTKA3aTbCsi OT MCIOJIHEHUS
JHoroBopa B cootBercTBuU ¢ 1. 10.5.1 Hacrosumx Oduwmx ycnosuii Jlorosopa.

Econ KameHnT B cpok He mo3aHee yeM 3a S5 (IATh) pabO4YuX JIHEH 10 BCTYIUICHHUS B CHITY
W3MEHEHUH, yKa3aHHBbIX B 4YacTU IEPBOM HACTOALIEro MYHKTa, MUCBMEHHO yBeaoMuia baHk o
HENPUHSATUU COOTBETCTBYIOIINX U3MEHEHUN!

bank ungopmupyer Kimenrta o tom, uro KnueHT umeer npaBo B OJHOCTOPOHHEM IOPSIZIKE B
m060e BpeMs 10 JaThl BCTYIUIEHUSI B CHJIy U3MEHEHU, YKa3aHHBIX B YacTH MEPBON HACTOSIIErO
MyHKTa, OTKa3aThCsl OT HcnoiHeHus JloroBopa B coorBercTBuU ¢ moamyHkToMm 10.5.1 Hacrosmmx
O6mux ycnoBuit Jlorosopa.

Eciu Knuentom He Oyaer peann3oBaHO NpPaBO HAa OJHOCTOPOHHHMM OTKa3 OT HCIOJHEHUS
JoroBopa B ciydasix, MPeAyCMOTPEHHBIX HACTOAIIMM MYyHKTOM, TO Jlorosop, IIpaBuna BIIK,
pasMepbl U YCIOBHS B3MMaHUs BO3HAarpaKIAeHWW (IJIaT) 3a OKas3blBaeMble baHkoM yciyru mo
HoroBopy cornacHo IlepeyHio BO3HarpakIeHW, WHbBIE YCIOBUS OOCTY>KMBAaHMS, OTpaHUYEHUS
(IUMUTHI) HA ONEpalMU C HCMIOJb30BaHHMEM KapTouku CYMTAIOTCS W3MEHEHHBIMU C JIaThl
BCTYIIJICHUSI B CUJTy U3MEHEHUH.

10.3.  JloroBop MOXXeT OBITh PACTOPTHYT JOCPOUYHO IO coriamennto CTOpoH.

10.4. B cmnyuae mpenoctraBinenusi Kmumenty OsepapadTta mo CueTy, OTKPBITOMY COIJIacHO
Hactosimiemy JloroBopy, JloroBop mnpekpamaerca, a Cyer 3aKpbIBa€TCs IOCIE HCHOIHEHUS
KnreHnToM Bcex 0053aTeabCTB MO B3aMMOCBS3aHHOMY C HAcTOSMIUM J[OrOBOPOM KpeAMTHOMY
JoroBopy Ha npenocrasienue OBepapagra no Cuery.

10.5.  HoroBop mMoxeT OBITH mpekpamieH (pactopruyt) u CdueTr 3aKphIT ITyTEM OJHOCTOPOHHETO
OTKa3a OT ucnojHeHnus JJorosopa:

10.5.1. Baanpensuiem Cuera, IpH YCIOBHHM TOJHOTO HCIIOJHEHHUS MM CBOMX 00s3aTElIbCTB Iepen
baHkoMm, B TOM 4yucie 0053aTeIbCTB 10 B3aMMOCBS3aHHOMY C HACTOSIIUM J[OrOBOpOM KpEAUTHOMY
noroBopy Ha npenocraienue OBepapadra mo Cuety (mpu ero 3aKkIr0YeHIH).

10.5.2. baHKOM B OJHOCTOPOHHEM BHECY/I€OHOM MOPSIKE:

10.5.2.1. npu 0JTHOBPEMEHHOM COOTBETCTBUHU CIEAYIOIIUM YCIOBUSIM:

- OTCYTCTBUE JIBM)KEHHS JICHEXKHBIX cpeAcTB 1o CueTy B TeueHue nociaenuux 12 -t Mecsaues u
ooiee,

- OTCYTCTBHE Ha MOMEHT 3aKkpbITHs CueTa nefictByromux Kaprouek k Cuery,

- Cuet Knuenra He sBasiercst eaMHCTBEHHBIM CueToM, OTKphITHIM Ha uMst Knnenta B banke,

- 3aKpPBITHI CBA3aHHbIE cO CYETOM KpEAUTHBIE U JACTIO3UTHBIE JOTOBOPHI (IIPH HATUYUN),

- B TeueHue nociennux 12-tu mecsueB no Cuery He ObLIO apecTOB/OIOKUPOBOK JAEHEKHBIX
CpEICTB,

- Ha MOMeHT 3akpbITust Cuera oTcyTcTByeT HeyperyimpoBaHHBIN OCTaTOK 3aJ0JKEHHOCTH
KimmenTa u 3a10/DKE€HHOCTB 3a 0OKasaHHble KimmenTy ycnyru corsacHo [lepedHro Bo3HarpaxaeHui,

- OCTaTOK JCHEXHBIX cpefcTB Ha Cuere paBeH HYJIIO;
10.5.2.2.B ciy4asix, OoroBopeHHbIX B 1.6.2, 1m.6.23, m.9.4 u n.9.5 Hacrosmux OOHMX yCIOBHUI
HoroBopa;
10.5.2.3.B UHBIX CiIy4asx, MPeayCMOTPEHHBIX JEeHCTBYIOIINM 3aKOHOIATEIIECTBOM.

10.6. Opnoctroponnuii otka3 Kimenta ot wucnonnenuss J[loroBopa u 3akpeitne Cuera
IPOM3BOAMTCS Ha OCHOBaHUM MUCbMEHHOT O 3asBieHus KnuenTa ycrtanosyienHoro bankom o6pasua.
Cuer 3akpbiBaeTcss baHkoM B TeueHue Mecsila ¢ Jathl nojayueHusa bankowm 3assienus Knuenra.
10.7. OnnocroponHuit otka3z banka ot ucnosnnenus Jlorosopa u 3akpsitTue Cyera, B Ciydasx,
ykazaHHbix B 1.10.5.2 mHactosmmx OOmmx ycnoBuii JloroBopa, ocyimiecTBisieTcs IOCIe
npeBapuTeNIbHOrO yBenomiaeHus Kimenta oqHUM 13 crioco6oB, mpeaycMoTpeHHbIX B myHkTe 10.8.
Hacrosimmx OOmmx ycnoBuii JloroBopa, He mosgHee, yeM 3a 30 kaleHZapHBIX JHEH (3a
UCKJTIOUEHHUEM CIIyyaeB, MPEAYyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMHU O MPEeAoTBpalleHUun
Jeraau3anuy JI0X0JI0B, MOJYYEHHBIX MPECTYNHBIM IMyTeM, (PUHAHCHPOBAHUS TEPPOPUCTHUECKOM
JEeSITENbHOCTH W (DMHAHCUPOBAHMS PACIPOCTPAaHEHHUS OPYXKUS MACCOBOI'O MOPAXKEHMs, a TaKxkKe
ab3aues 3, 5 m. 6.2, 6.23. HacTosmmux O6uwmx ycnosuit [lorosopa). I1pu aTom JloroBop cunraercs
PacTOPrHyTHIM C 1aThl, YKa3aHHOU B yBeJOMJICHUH baHka.

Veenomnenne Kimmenta o0 omHocTOpoHHeM oTkaze banka ot ucnonnenust Jlorosopa u
3akpbiTusi Cuera B ciydasX, IPeAyCMOTPEHHBIX 3aKOHOJATEIbHBIMM aKTaMH O MPEeIOTBpPALICHUU
Jerajau3aly J10XOJI0B, MOJYYEHHBIX MPECTYNHBIM IMyTeM, (PUHAHCHPOBAHUS TEPPOPUCTHUECKOM
JEeSITEeNbHOCTH M (PMHAHCUPOBAHUS PACIPOCTPAHEHUS! OPYXKHUS MACCOBOTO TOpa)K€HHs, a Takke B
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cIrydasix, IpeAyCMOTPEeHHBIX ab3amamu 3, 5 m. 6.2, 1.6.23 nacrosumx OOmux yciaoBuii Jlorosopa
OCYIIECTBJISAETCSI B IOPSIIKE, ONPEIEIEHHOM JAaHHBIMU 3aKOHOJAATEIbHBIMU AKTaMH, MpaBUJIaMU
BHYTPEHHEr0 KOHTpoJIs1 banka u JloroBopom.

10.8. VBenomieHus, HampaBiieHHbIe (mepenanHbie) CTOPOHOM-OTHpPaBUTENIEM, CUUTAKOTCA
noayyeHHbIMU CTOPOHOI-aApecaToOM B CIENYIOLINE CPOKHU:

YBEIOMJICHUS, HAMPABICHHbIE ITOYTOBOM KOPPECHOHJECHIMEH WM KYpPbEpCKOW MOYTOH, - C
MOMEHTA J0CTaBKH Wiu BpyueHus CTopoHe-ajpecaTy MO0 10 HCTeYeHUH 3 KaJleHAapHBIX AHEH co
JTHS HarpaByieHUs yBezomiieHus: CTOpOHON -OTIPaBUTEIEM B 3aBUCUMOCTH OT TOTO, YTO HACTYIIHIIO
paHee. YBEAOMIIEHHE CUUTAETCS OJIydeHHBIM CTOPOHOM -aipecaToM 110 UCTEUEHUH 3 KaJeHAapHbIX
JHEH co aHs ero otnpaBku CTOPOHOM -OTIIPAaBUTENEM B TOM YHCJIE B CIy4ae BO3BpaTa yBEJOMIICHUS
CTOpOHE-OTHPAaBUTEIIO B CBSI3U C (PaKTUYECKUM OTCyTcTBHEM (BbIObITHEM) CTOpOHBI-afpecarta, ee
HEsIBKOH 3a MOJyYEHHEM YBEIOMIICHHS, OTKA30M OT MOTy4YEHUs YBEOMIICHUS;

yBEIIOMJICHUS, HaMpaBJIeHHbIE HAPOUHBIM — C MOMEHTa BpyueHus CTopoHe-aipecarty;

YBEIOMJICHHUS, HANpaBJICHHBIC TOCPEACTBOM JIIEKTPOHHOH mouThl (e-mail), — ¢ mMomeHTa
ornpaBku CropoHoli-oTnpaBuTeneM. B ciydae HanpasieHuss CtopoHoii-otnpaBureneM CTOpoHe-
agpecary JyOaMpyrOLIEro NUCbMEHHOI'O YBEIOMJICHHMS IIOYTOBOH KOPPECIOHACHLMEH WM
KypbEpPCKOM MOYTON, yBEAOMIIEHUE CUNTAETCS MOJIyYEHHBIM C MOMEHTA OTIPABKU YBEIOMIIEHUS 10
DJIEKTPOHHOM 1OYTE;

yBEeIlOMJIEHUs, HampasiieHHble mnocpeactBoM CJIBO — ¢ momenTta otnpaBku CTOpPOHOM-
OTIIPaBUTEIIEM;

yBenomieHus: Knmenra, Hampasisiemble myTeM oTrnpaBku CooOIIEHHs - ¢ MOMEHTa OTIIPaBKU
CTOpOHOI-OTIIPaBUTEIIEM;

yBenomienus Kimenra, HanpaBisiemble TyTeM UX pa3Mmerienus Ha Caiite, - ¢ MOMEHTa, Korja
COOTBETCTBYIOIAass MH(pOpPMaLKsi CTAaHOBUTCSA JOCTYHHOH Juig moceruteneil Caifta mocpencTBom
JIOCTYIa yepe3 TI100alIbHyI0 KOMIIBIOTEPHYIO ceTb VIHTepHeT.

Jlia nenu gocrtaBku KoppecnoHAeHUMH CTOpOHaMM HCHOJB3YIOTCA aapeca, yKa3aHHbIE B
HacroseM JJorosope.

JlanHble ajpeca CUUTAIOTCS JEHCTBUTENBHBIMM JIO MOMEHTa MHCbMEHHOTO YBEIOMIICHHUS
onHoit CtopoHoit apyroit CTopoHbI 00 UX H3MEHEHUH.

[lomHOMOYMS JML, TPUHUMAIOLIMX KOPPECHOHJEHIUI0 CO CTOpPOHbl baHka, cuuTaroTcs
SBCTBYIOLUIMMHU U3 0OCTaHOBKH.

VYBenomieHue, HampaBieHHOe KiMeHTy Mo nocieaHMM M3BECTHBIM baHKy pekBU3HTaM,
CUMTAETCs MOTy4eHHbIM KineHTom.

bank u Knnent npusnarot, yro Coobuienue, pazMmenienre nHdopmanuu Ha Caiite sBIs0TCA
Ha/IIeXAalM YBEIOMIIEHHEM, TapaH TUPYIOIINUM HOJIy4eHUe HHPOpMaIiH.

10.9.  bank, B ciyyasx, IpeayCMOTPEHHBIX 3aKOHOIATENHCTBOM MM JloroBopom, 00si3aH, a B
MHBIX Cllydasx, B Lelsax copeictsust KnueHTy B peanuszanuu npas U o0si3aHHOCTEN 110 JloroBopy, —
BIIpaBe HarpasisITh KimeHnTy nHpopmanuio, TpedyeMyro Win KOTopasi MOXKET ObITh BOCTpeOOBaHa
JUId COBEpULICHUs AEWCTBUM, yCTAaHOBIEHHBIX J[OrOBOPOM, MOCPENCTBOM HAIPABJIEHUS MHUCbMA I10
noure, TenedoHHOW cBsa3u, CooOuieHus, a Takxke MocpeacTBoM wucnoss3zoBanus CJIBO,
CaMOCTOSITENIbHO, HO C Y4YeTOM TpeOOBaHUIl 3aKOHOAATENbCTBA W TpeOOBAHUN, OOBIYHO
IpeAbsBIsIEMbIX B OaHKOBCKOM OOCIy)KMBaHUM NOTpeduTenedl (Ipu HX HAIWYUH), OIpenemss
cofiepKaHue U Ccrocold MpeqocTaBiIeHUs] COOTBETCTBYIOLIEH MHpopManuu. B cimyuasx, korga aist
HanpasyieHus: uHpopmauuu Kimenty TtpeOyeTcss mMoiydeHue OT Hero (ero NpeacTaBUTENs)
OTAEJBHOIO COrjacHsl B COOTBETCTBMM C 3aKOHOJATEIbCTBOM, baHk BmpaBe HampasiATh KiueHnty
COOTBETCTBYIOILIYI0 HMH(OpMAIMIO NMPH YCIOBUU €r0 MOJIY4EeHUS M B COOTBETCTBUHU C LIEISIMH U
croco0amu, ONpeeeHHBIMUA B HEM.

10.10. KnmeHT mmeeT mpaBo moiydyaTh HH(poOpManuio o ToBapax (paboTax, yciayrax), MHBIX
o0BbeKTax Ipa)JIaHCKHUX MpaB, a Takke o [lapTHepax banka, mpeniararomux 3T ToBapbl (paboThl,
yClyru), WHble OO0BEeKTHhl TIpaxaaHckux mpas. llepeuenn [laptHepoB banka, mnpennararommx
COOTBETCTBYIOIIME TOBaphl (pabOoThI, yCIyTH), HHbIE 00BEKTHI IPAXKIAHCKUX MpaB, pa3MeliaeTcs Ha
Caiire.

bank 0e3 cornmacusa KimeHrta, momydeHHOro B (opMe, COOTBETCTBYIOLIEH TpeOOBaHUSAM
3aKOHOJATENNbCTBA, HE 03HAKAMJIMBAET €0 C JONOJHUTEIbHBIMU TOBapaMu (paboTaMH, yciayramu),
UHBIMH O0BEKTAMM TPaKIAHCKMUX IpaB, peanusyembiMu [lapTHepamu banka 3a BO3HarpaxxiaeHue
(rutaty).
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KnueHT npuHuUMaeT K cBOeMy CBEIEHHUIO, UTO baHK He mpuHUMaeT Ha ceOs mpaB U (UJIM)
o0si3aHHOCTEH 1O JO0roBopy, 3akmoudaeMomy Kimentom c¢ IlaprHepom banka, u He Hecer
OTBETCTBEHHOCTH 3a €r0 UCIIOJHEHHUE.

10.11. Pasmemenue bankom Hacrosmmx OOmux ycnoBuit JloroBopa Ha CaiiTe He sBIseTCS
nyonuuyHor odeproii. Hacrosmmit JloroBop He sBisieTcs NyOJIMYHBIM JOTOBOPOM M (WJIH)
JIOTOBOpPOM TpucoequHeHuss u baHk BmpaBe oTkas3aTh 3asBUTENIO B 3akitoueHuu [loroBopa 6e3
00BSICHEHUS! IPUYHUH.

10.12. CropoHBI HACTOSIIMM 3aBEPSAIOT W TAPAHTUPYIOT, YTO COOJIOMAIOT H OOSI3YIOTCS
co0MoaTh NpPUMEHMMbIE HOPMBI 3aKOHOAATENbCTBA IO IMPOTUBOJEUCTBHIO KOPPYILUH,
NPEOTBPAIICHUIO JIETAM3allMi JI0XOJ0B, TOJIYYEHHBIX HPECTYIMHBIM IyTeM, (puHAaHCHPOBaHUS
TEPPOPUCTHUECKON JEATETBHOCTH W (PUHAHCHPOBAHUS PACIPOCTPAHEHHUS OPYXKHSI MacCOBOTO
MOpakeHUs, a Takke TpeboBaHHMA AHTUKOppYyNUHOHHOW momuTukun 3A0 «MTOank» (mamee —
AHTHKOpPPYIIIMOHHBIE HOPMBI), pa3MelieHHoi Ha CaiiTe.

[Ipu ucnonHeHnu cBOMX 00s3aTENbCTB MO HacTodAmeMy JloroBopy CTOpoHBI HE COBEpIIAIOT
Kakux-1u0o  geiictBuii  (OTKa3pIBalOTCS  OT  Oe3leicTBUsA), KOTOpBIE  NPOTUBOpPEYAT
AHTUKOpPPYILMOHHBIM HOPMaM, M MpUJIaraloT BCE€ HEOOXOOUMBIE M JIOMYyCTUMBIE J€HCTBYIOIIUM
3aKOHOJATEIbCTBOM YyCHIIMS i oOecnedyeHus coOmoAeHUsT AHTUKOPPYNLMOHHBIX HOPM HX
JOYEPHUMH, 3aBUCUMBIMU U aQPUINPOBAHHBIMU OPraHU3ALUSAMH.

B ciyuae napymenust CTopoHOH 00s3aTenbCTB, yKa3aHHBIX Bbllle, apyras CTOpoHa umeer

IIPaBO B OJHOCTOPOHHEM ITOPSIKE MOJIHOCTBIO MJIM YaCTUYHO OTKA3aThCs OT UCNOIHEHU JloroBopa.
10.13. Kument o3HakomieH ¢ uH(popmanmed, pasmemeHHoi Ha Caifte, kacaromeiics 3akoHa
CIIA «O HajmoroBoM KOHTPOJE CUETOB B HHOCTPAHHBIX (DMHAHCOBBIX YUPEXKICHUAX» U
Cornamenuss mexay [lpaBurensctBom Pecniy6nuku benapyce u IlpaBurensctBom CoenuHeHHBIX
HItatoB AMepuku 00 yIydIIEeHHMH COOJIIOJEHHS MEKIYHApPOAHBIX HAJOTOBBIX IpaBWI |
peamuszanuu 3akoHa CoenuHeHHbIX LlTaToB AMEpUKHM O HAJOrOBOM KOHTPOJE CYETOB B
WHOCTPaHHBIX (PMHAHCOBBIX yupexacHusax or 18 mapra 2015 roga (nanee — CornaimieHue), a TaKxKe
C TMOCTEICTBUAMH, IIpeycMOTpeHHbIME YKa3zoM [Ipesunenta PecnyOmuku benapych ot 15 okTsa6ps
2015 Ne 422 «O mpencraBieHnd WHGOPMAIUM HAJOTOBBIM OpPraHaM WHOCTPAHHBIX TOCYAapCTBY
OpU OTKa3e OT TMpefocTaBieHUs WH(opMauuu # (MJIM) JAOKYMEHTOB, HEOOXOAMMBIX st
BBINOTHEHNU 00s13aTenbCTB Mo CornameHuto, U o0s3yercss B cilydyae W3MEHEHMsS CBEIEHHMHA O
IPUHAUIEKHOCTH K aMEPUKAHCKUM  HaJOrOoIIaTeNbIIMKaM  IpPEeJOoCTaBUTh HEOOXOAMMBbIE
JOKyMEHTHI U uHpopmManuio B bank He nozauee 10 (necsTi) KaleHAapHBIX THEH ¢ AaThl N3MEHCHHS
CBEJICHUI.
10.14. B cnyuae nHanuuus y banka mHbopManuu o mpeanojiaraéMbIX WM BBISIBJICHHBIX (akKTax
HENpPaBOMEPHBIX JEHCTBUH TPEThUX JHUI JUOO Yrpo3 sl O€30MacHOCTH OKa3aHMs IJIaTEXHBIX
ycayr bank yeenomisier 006 stomM KimeHTa OgHMM MM HECKOJIBKMMH U3 HUXKENEPEUHCICHHBIX
CII0CO0OB:

pa3merienre nHpopmaiuu Ha Caiire;

HanpasieHue Cool1ieHus;

HaIpaBJICHUE IUCBMEHHOI'O YBEJOMIICHUS;

UHBIM CII0CO0OM.

10.15. o oOpamienus B cyn npenbssiieHrne CTOpOHAMH MPETEH3UU (MMCbMEHHOTO TPEIIIOKCHUS
0 TOOPOBOJIBHOM YPETYJIMPOBAHHUH CIIOPA) HE SBJISIETCS 00S3aTEIBHBIM.

Ecmu KnmeHT mocumtaeT HEOOXOIMMBIM HampaBuTh B anapec banka mperensuto, bank o0s3aH
paccMOTpETh €€ U JaTh HAa HEE OTBET B TeueHMEe 15 (MATHaaUaTH) KaJeHJApHbIX JHEH cOo JHS ee
nonyueHus. [Iperensus KiuvenTa HanpapiseTcss banky 3aka3Hol KOppecHnoHACHIIMEH ¢ 00paTHBIM
YBEJOMJICHHEM WJIM BPY4aeTcsl O] POCIUCH U JOJDKHA collepKaTh (GaMHIINIO, UMs, OTYECTBO (IIpU
HaMuyuu  TakoBoro) KinmenTta, gaTy npeabsBlIeHHs, ONUCAaHUE  CIOPHOTO  BOIPOCA,
MOTUBHPOBaHHYIO o3uIMI0 KiMeHTa mo copHomy Bompocy, npeanoxenus (Tpedoanus) Kinuenra
K baHKy 10 yperynupoBaHHI0 CHOPHOTO BOMpOca, CyMMY NPETEH3UU U €€ pacueT, eclii MPEeTeH3Hs
MOJUIKUT JCHEKHOM OlleHKe, OAHKOBCKHE PEKBU3UTHI JJI MEPEUMCICHUS CyMMBbl NpPETEH3UH,
MIOYTOBBIN aJpec [ HalpaBieHus oTBera, noanuck Kmmenrta. K mpereH3un MoryT mpuiaratbes
JIOKYMEHTBI, TOATBEpXkAaromue no3unuo Knuenra no cnopHomy Bompocy. OTBET Ha NMPETEH3UI0
HanpasiisieTcst KimeHTy 3aka3HON KOppECOHAEHIIUEN ¢ OOpaTHBIM YBEIOMJICHHEM HJIM BPY4YaeTCs
0]l pOCHUCh. B cilydae mOJHOro MM 4aCTHYHOI'O OTKJIOHEHUS MpeTeH3uu baHk coolIaer B OTBETE
Ha IIPETEH3UI0 CBOK0 MOTHBHPOBAHHYIO MO3MIIMIO IO CIIOPHOMY Bonpocy. Henonydenne Knnenrom



25

OTBETAa Ha MPETEH3UIO0 B YKa3aHHBIN BBINIEC CPOK HE MPEMSITCTBYeT oOpamienuro KimeHTa ¢ uckom B
CY/I TIO COOTBETCTBYIOIIEMY CIIOPHOMY BOIIPOCY.

10.16. CropoHbl NPUILIM K COTJANICHHWIO, YTO CHOPHBIE BOMPOCHl, HE YPETYJIMPOBAHHBIE
CropoHamu BO BHECYJ€OHOM MOpSAKE, B TOM YHCJIE MyTeM HAMpaBJIEHUS MPETEH3UH, MOJJIekKaT
PAcCMOTPEHUIO CyJIOM IO MECTY HaxXoxkaeHus: banka.

Hck o 3amurte mpaB MOTPeOHTENT MOXET OBITh NpemabsBiieH KIMEHTOM TaKkKe MO MECTY
YKUTEITLCTBA HJIM MECTY HaxoxaeHus1 KiimenTa mm60 1o MecTy ucnoyiHeHus JloroBopa uiu 1o Mecty
MPUYUHEHUS Bpea.

Ecmm mocne 3akmouenus JloroBopa M 40 NpeKpalieHus €ro JAEUCTBUS B 3aKOHOAATEIBCTBO O
IPaXXIaHCKOM CYJIONPOU3BOJCTBE OyIyT BHECEHBI H3MEHEHWs, yCTaHABIMBAIOIIME /JIs CIIOPOB
CTopoH TmpaBWiIa O TEPPUTOPUATHHON TMOACYIHOCTH, HWHBIE, 4YeM YKa3aHbl BbIlie, CTOPOHBI
PYKOBOJACTBYIOTCS TMpaBUJIaMH O TEPPUTOPHAIBHON TMOICYJAHOCTH CIIOPOB COTJIACHO aKTy
3aKOHOJIATEJIbCTBA, KOTOPHIM BHECEHBI COOTBETCTBYIOIINE U3MCHEHUS .

10.17. B cnyyae yuactus KimeHTa B peKJIaMHBIX aKIUSIX U MHBIX MEPOIPHUSATHSIX, MPOBOIMMBIX
bankom st BmageneiieB C4eToB, yciIoBHs HacTosiero /[oroBopa mpuMEHSIOTCS K OTHOIICHHSIM
CTOpPOH (B T.4. U3MEHSIOTCS) C YUYETOM YCJIOBHH IMPOBEIEHUS TAKUX PEKIAMHBIX aKIUH U WHBIX
MEPOTPUATUI HA BPEMs UX ITPOBEICHUS.

10.18. Vkazannsie B J[oroBope aapec perucrpallui U WHas KOHTakTHas wHopmarus KiorenTa
CUMTAIOTCS AW CTBUTEIBHBIMU 0 MOMEHTa yBenomieHus banka Kiuentom 06 X U3MEHEHHH.
10.19. MecTo HaxOXKEHUS U PEKBU3UTHI baHka:

3akpeITOe akMOHEepHOe 001IecTBO « MTOaHK»,

220007, r. Musck, yi. Toncroro, 10,

YHIT 100394906, BUK MTBKBY?22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudopmarnus o Konrakt-ienrpe banka:

tenedonsr;, +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (Al), +375
(25) 509-99-99 (Life:),

PEeXKUM pabOTHI: KPYTJIOCYTOUYHO.

Caiit banka: www.mtbank.by



