YTBEPXJIEHO

ITpukasom 3amecturens lIpencenarens
[TpaBnenus 3AO «MTo6auk» E.JI. Cunopuka
or 12.08.2026 Ne 452

OBIIME YCJIOBHUA 1OT'OBOPA
OB CIIOJIb30BAHUU BAHKOBCKOM
MJIATEXKHOMW KAPTOYKH

Hacrosumwe OGume ycinoBus Joropopa 00 MCHOIb30BaHUN OAHKOBCKOH TUIATEKHOW KAPTOUYKHU SBISIOTCS
HOBOHM pemakiueil OOIMX yCIOBHI JOTOBOpa 00 HCIIONH30BAHHHM OAHKOBCKOW TIIATEKHON KapTOYKH,
YTBEpKJIEHHBIX MpoTokonamMu 3aceganuii IlpaBnenuss 3A0 «MTo6auk» ot 14.12.2016 Ne78, ot
20.04.2017 Ned4, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71, ot 30.04.2020 Ne60, ot
21.08.2020 Nel12, o1 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Nel144, ot 10.10.2023 Nel149,
or 31.10.2024 Nel67, ytBepxkaeHHbIX mpukazamu 3amectutens Ilpencenarens Ilpasnenus 3AO0
«MTo6ank» ot 25.06.2025 Ne231, ot 27.08.2025 Ne 317, Ha ycnoBHUsSX KOTOPBIX B mepuon ¢ 15.12.2016
no 04.04.2021 BKIIOYMTENHHO 3aKIIOYEHBI JOTOBOPHI 00 HMCHOJIB30BAHMHM OAaHKOBCKOW IIATEKHOMN
kapTouku Ha ycnoBusx Tapudnoro miana « MKC Kapray.

1. TEPMUHBI U ONTIPEJAEJIEHUSA

AUC HUAO - aBromaTu3MpoBaHHas HH(GOPMAIMOHHAs CUCTEMa MCIOJHEHUS JIEHEXHbBIX
0053aTeNbCTB, MpEeIHA3HAYCHHAS ISl MCIIOTHEHHS 003aTEeNbCTB MIIATENbIINKOB MyTEM B3bICKAHUS B
OECCITOPHOM TOPSIIKE ICHS)KHBIX CPEJACTB HAa cueTax B OaHKaX, HEOAHKOBCKUX KPEAUTHO-(PHHAHCOBBIX
opranm3anusax, OAO «bank pazButus PecnyOnuku benapychy, 3JI€KTPOHHBIX JIEHET B 3JIEKTPOHHBIX
KOIIEJIbKaX B CUET YIJIAThI [JIATEKEN B OIO/KET, B TOM UKCJIE TOCYIapCTBEHHbBIE L[EeBble OI0PKETHbIE
(boHbI, TOCYIapCTBEHHbIE BHEOIOKETHBIE (DOHIBL, 1JIs1 UCIIOJHEHUS UHBIX JEHEXKHBIX 0053aTebCTB.

AHTH(dPpOA-CcHUCTEeMA — TPOrPaMMHBIN KOMILIEKC, IpeHa3HAYeHHbIHN 1715 aHanM3a GUHAHCOBBIX U
(wn) WHBIX omepauuil (neWcTBUIl) MONb30BATENS NJIATEKHOM YCIyrM Ha NIPEIMET COOTBETCTBUS
MpU3HAKAM COBEPIICHHSI IIEPEBOIA IEHEKHBIX CPEACTB O€3 COracus MoTb30BaTENS MIATSKHOW YCIYTH
WJTA HECAHKITMOHHUPOBAHHOTO JIOCTYIA K CUCTEME TUCTAHIIMOHHOT O 0AHKOBCKOT'O 00 CITy)KHBaHUSI.

AYTCOPCHHIOBAasi OPraHU3alUsi — CTOPOHHSSI OpraHu3alus JMOO JHMI0, OCYLIECTBIAIOIIEE
JEeSITEIbHOCTh B KayeCTBE WMHIWBUIYaJILHOTO MPEANPUHUMATENS, KOTOPHIE BBICTYHAIOT B Ka4yecTBe
UCTIOJIHUTENSL YCIIYT M OCYIIECTBISIOT yIpaBlieHHE MPOIECCOM peaau3alii OTACNbHbIX (PYHKUIUN, UX
qyacTel, OU3HEC-TIPOLIECCOB, BUAOB JI€ATEIbHOCTH, COCTaBISIONIMX UX PabOTBl U YCIIyTH, NEepeJaHHbIX
bankom (IoMHOCTHIO JIMOO YaCTUYHO), B paMKaX CBOEH JeATEeITbHOCTH.

Bbank — 3A0 «MTo6ank».

BaHkoBckMii JeHb — 4YacTb ONEpPAalMOHHOIO [JHA, B TEYEHUE KOTOPOM MPOUCXOIUT
oOciyxuBaHue KIMeHTOB M CTPYKTYpHBIX monpaszieneHuil baHka, mpemycMmaTpuBarolee MpHEM,
oopmiieHuEe, KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX IEPBUYHBIX YUYETHBIX JOKYMEHTOB.

Bamwra Cuera — BaytoTa, B KOTOPO OTKPBIT CUET M OCYLIECTBISIETCA OTpaxeHue mno Cuerty
orepalyii, COBEpLUICHHbIX C HCI0JIb30BaHUEM KapTouku, BHE 3aBHUCUMOCTH OT BaJIIOThl COBEPIIEHUS
OIlEpaLH.

JloroBop 06 HCMOJIb30BaHUH 0AHKOBCKO# MmiaTe:kHoi kaprouku (Jorosop) — norosop Cuera
KinuenTta, npemycmarpuBaromuii ucnoib3oBanue Kaprouku nans goctynma k Cuery Kimenra,
noamnuceiBaeMbli bankom u Kimmentom.

Kaprouka — mnnatexHblii uMHCTpyMeHT, oOecneunBaromuid jpoctyn k Cuery Kimenrta s
MOJTyYEHHs] HAIMYHBIX JIEHEKHBIX CPEICTB U OCYIIECTBJICHUS pacueToB B Oe3HANNYHON hopMme, a TakxKe
o0ecrneunBaroyi TPOBEACHUE HHBIX Ollepaliili B COOTBETCTBUU C 3aKOHOAATEILCTBOM.

Kanent (Brnagener Cuera) — ¢dusnyeckoe nuio, 3akimouunsiinee ¢ bankom Jlorosop.

MoOuibHOe yCTpPOiicTBO - MOOWIBHBIN TenedoH, cMapT(oH, MIIAHIIET, CMapT-4ackl U Ap. CO
BCTPOCHHBIMU TE€XHOJIOTHSIMH, IPEIOCTABISAIOMMMHA BO3MOXKHOCTh HWHUIIMUPOBAHUS IJIATEXa C
ucnonbp3zoBanueMm Kaprouku ¢ npumenenuem I[lnatexxHoro cepsuca.



HeaBTopu3oBanHasi onepaums - INIaTEXKHAsI OIepalus, Ha OCYLIECTBIEHNE KOTopol [lepxaTenb
Kaprouku He nan cBoe coriacue.

HeroJiocoBoii kaHaJa c¢Bsi3H — crioco0 oOecrneueHus kKoMmmyHuKanuu ¢ Kiouentom, Jlepxarenem
Kaprouku mocpenctBoM — 3iekTpoHHOM  moutel ~ Mybank@mtbank.by, commaneHbIX — ceteid,
MECCEHIKEPOB, uara Ha Caiite, a Takxke B C/BO.

HeyperynupoBanHblii 0CcTaTOK 3a10JikeHHOCTHM KimeHTa — CcyMMa JE€HEXHBIX CpEICTB,
IPEBBIIIAIONIAs OCTATOK JeHexXHbIX cpeactB mo Cuery Kimmenta u (umm) mumut Osepapadra,
YCTaHOBJIEHHBI KPEIUTHBIM JIOrOBOPOM IPU €ro 3aKIIOYEHUH, JTUO0 MaKCUMaJIbHBIN pa3Mep (JIMMHUT)
Kpenura (3a UCKIIOUYEHUEM OBepIpadTHOrO KpeauTa) U (WIM) MPeaeIbHbIN pa3Mep eIMHOBPEMEHHON
3aJJOJDKEHHOCTH 10 HEMY, M OTpakarolas 3aJo/DKeHHOCTh KimeHTa mepen baHKoOM, BO3ZHUKILIYIO B
pesynbTaTe ucnonb3oBaHus Kaprouku ee JlepkaTtenem 1jsi MHULMUpOBaHMS Iiatexeil Jlepxkarenem
Kaprouku, nmoigydeHus: HaJIMYHBIX JEHEKHBIX cpenctB [lepxkatenem Kaprouku, mpu ocCyliecTBIeHUU
BaJIIOTHO-0OMEHHBIX onepauuii [lepxkatenem Kaprouku.

OsepapadgTHblii  KpeauT (xajnee — oBepaApa@T) — KPeOUT, MPEIOCTABISIEMBIE B CymMMe
nederoBoro canpao 1no Cuery, BOSHUKIIEr0 B TeU€HHE OAHKOBCKOI'O AHS M HE IIPEBBILIAIOLIEr0 JIMMUTA
oBepapadra (mpeaeapbHo JomycTUMoro aederoporo canpio no Cuery), YCTaHOBJIEHHOIO KPEAUTHBIM
JIOTOBOPOM HJIM JIOIOJIHUTENBHBIM corJlalieHreM K J[orosopy.

OTC — opranu3zanust TOProBjl U CEpBUCA.

IapTHep — ropuaMYECcKUE JULA WIK UHAUBUIYaJIbHbIE NPEAIPUHUMATENN, C KOTOPbIMU y baHka
3aKJIIOYEHBI JJOTOBOPBI, B paMKaX KOTOPBIX YKa3aHHbBIE JIMIAa Peaju3yloT ToBapsl (paOoThl, yciyru), B
TOM YHCJIE C UCIOJb30BaHUEM ycayr baHka u (1in) oka3bIBaloT baHKy yciyry o NpoJBUKEHUIO YCIyT
banka myrem npengocrasnenus gqocryna k CAbO banka Ha caiitax u (M) MOOUIIBHBIX MPUIIOKECHUSX,
NpUHAAJISKAIIMX TAKOU OpraHU3alUu.

IIWH-kox — mepcoHaNbHbI HACHTH(PHUKAIMOHHBIN HOMep (yHHKalIbHAs IOCIIEA0BATEIbHOCTh
uudp, wu3BectHas Tonbko Jlepkaremo Kaprouku), wucmonb3yeMbiii baHkOM mpH  IPOBEACHHH
ayrerntudukanuu Jepxarens Kaprouku.

[MNH-kxon moxet HanpaBisiThes Jepxaremto Kaprouku nmocpenctsom SMS-CooGuiennst Ha HoMep
ero MoOwiIbHOro TenedoHa aMOO BpydaThbesl JMYHO, B 3alle4aTaHHOM KOHBEPTE, OJHOBPEMEHHO C
BhIaueit KapTouku.

IlnarexxHnas cucrema — MeEXAyHapoAHas IUIaTeXKHas cucrema Visa, Mastercard, miatexHas
cucrema benkapr.

Ilnarexnblii cepBuCc — cepBuUC, npenoctabisgembli bankom Jlepxkatento Kaprouku, B paMkax
OKa3aHUsl IUIATeKHOW YCIYyrH OMHCCHM KapTOYKH, TOCPEICTBOM KOTOPOro oOecrmeunBaercs
BO3MOXKHOCTb MHUIIMUPOBAHUS IJIaTeKa C MCIOJIb30BAHUEM TEXHOJIOTUH, BCTPOCHHBIX B MOOMIIBHBIC
YCTPONCTBA W TMPEAOCTABISIEMBIX KOMIAHUAMHU-Pa3pabOTUMKAMU TaKUX MOOUIIBHBIX YCTPOMCTB
(Samsung Pay, Apple Pay, Benkapt Pay u apyrue aHajiorudHbie).

IIpaBuna BIIK — I[IpaBmia nonb3oBaHus OAaHKOBCKMMHU IUIATEKHBIMU KapToukamu 3AO0
«MT0aHK», KOTOpBIE ABIISIOTCS HEOThEMIIEMOH YacThio [loroBopa.

IIpouneccuHroBasi cucreMa — NpoOrpaMMHO-TEXHUUYECKUM KoMmIuiekc IIpoueccunroBoro nexnrpa,
MO3BOJISIIOIIMN OCYIIECTBIJISITh OMNEPAallMM C UCIONb30BaHHEM Kaprouek, MpoBOAUTH Y4YET ONEepaluil,
oIpenensaTh ycinoBus ucnoabzoBanus Kaprouek banka, a Takke NpOM3BOAUTH pacuyeThl C yUaCTHUKAMU
[1naTexHOi cCuCTEMBI.

IMoapaszaesnenne banka — pacueTHo-kaccoBbld LeHTp banka u(wim) apyrue mnojpasfiesieHus
banka 1o o0CIyKuBaHUIO (HU3HUIESCKUX JIHII.

PexBu3utel Kaprouku — HOMep Kaprouku, damunmss u cobctBeHHoe ums Jlepxkartens
Kaprouku, cpok neiictBus Kaprouku, Tpexsnaunslii koa 6e3omnacHoctr (CVC2/CVV2/KIIIR).

Caiit — odunuanpHbli cailt banka B cetm UHTepHET, pacmoJIOKEHHBIA 1O aapecy
www.mtbank.by

Coobmenune — ysenomiieHne Kimenra (unoro Jlepkatens Kaprouku) uepe3 3iIeKTpOHHBIE
KaHanmbl uHpopMmupoBanus (push-yBemomiieHue, SMS-coobiieHue, cooOIlIeHHe, HampaBICHHOE
MOCPEJICTBOM  HCIOJB30BAaHUA MecceHkepa Viber, 3JeKTpOHHOW TO4YTHI) 00 omepanusx ¢



ucrnoab3zoBanueM KapTouku, a Takke MHBIX ONEpalUsAX U YCiayrax, HpeayCMOTPEHHBIX HACTOSALIUM
JloroBopom.

CucremMa IMCTAHIMOHHOTO OaHKOBCKOro oocay:xupanus (naiee — CIbO) — COBOKYNHOCTb
TEXHOJOTHH, NPUMEHSEMBIX B LEISIX MPEIOCTaBICHHUS OAHKOBCKHUX YCIYT M OCYIIECTBIICHUS
0aHKOBCKMX OINEpalUi C UCHOJB30BAHUEM MPOTrPAMMHBIX CPEJCTB U TEIEKOMMYHUKALMOHHBIX CUCTEM
(Bkirouasi cepBuchl «MHTepHeT-0ank «Mo# bank» u moOuneHoe mpuinoxenue «MTbank Mobyy),
o0ecrieunBarOMmMX B3auMozelcTBue baHka W KIMEHTOB, B TOM 4HCIEe Mepeaady 3JIEKTPOHHBIX
JIOKYMEHTOB U (WJIM) TOKYMEHTOB B 3JIEKTPOHHOM BH/IE.

Croponbl — bank, Knuenr.

Cuer — otkpeiBaeMmblii baHkoM Tekymmii (pacueTHbIN) OAHKOBCKMH CUET, OCTYH K KOTOPOMY
MOJKET OBITh OOecIieyeH MpHu UCHoib30BaHnn KapTouku.

Tapudubiii mian — Habop GAHKOBCKUX MPOAYKTOB, YCIYI M CEPBUCOB, a TaKXe YCIOBHUS HUX
npenocraBienust Knuentam banka.

Tepmunbl «aBTOpU3aLUA», «OaHK-3KBalep», «OaHK-IMUTEHT», «OaHKOMAT», «OJIOKHPOBKa
KapTOUKN», «IEpKaTelb KapTOUYKW», «HUH(OKUOCK», «IUIATEKHBI TEPMHUHAN», «HUCIOJIb30BaHUE
KapTOUKN», «KAPT-4€K», «KOMIPOMETAIUS KaPTOUKH», «IJIATEKHBIH MHCTPYMEHT, 00eCIeurBaOIINn
UCIOJIb30BaHUE KAPTOUKN», KIIPOI[ECCUHTOBBINA LIEHTPY, «ITYHKT BbIIa4d HAJMYHBIX JEHEKHBIX CPENICTB
(manee — IIBH)», «3Muccusi KapToukm» UCHOJB3YIOTCS B JloroBope B 3HAYCHHSIX, ONPEIEICHHBIX B
nyHkTe 2 «HCTpykiuu 06 OCYIIECTBIEHUU ONepauuil ¢ OAHKOBCKUMH ILIATSKHBIMU KapTOYKaMU U
IUIATEKHBIMU ~ HMHCTPYMEHTaMM,  OOECIICUMBAIOIIMMU  HUX  MCIOJIb30BAHUE»,  YTBEPXKIECHHOU
noctanoByieHueM [IpaBnenus Hannonansnoro 6anka Peciyommku benapycs ot 06.10.2022 Ne378.

TepmuHbl «ayTeHTU(HUKALMOHHbBIE JaHHBIE», «IJIATEXK», «IUIATEKHAs ONEpalUs», «IUIATEKHBIN
WHCTPYMEHT», «I1OJy4aTelp miaTexa (0eHedunuap)y, «IpouecCuHr», « yHUKaIbHBINH UICHTHPUKATOP
WCIIOJb3YIOTCS B 3HAUCHUSX, ONPEACICHHBIX MYHKTOM | CTaThM 2, 4aCTbIO BTOPOW MyHKTa 2 CTaThu 28
3akona PecnyOnuku benapych «O mimatexHbIX cUCTEMaxX U IJIATEXHBIX ycayrax» oT 19.04.2022 Nel64 -
3.

2. INPEAMET 1 OBIIUE YCJIOBUSA 1OT'OBOPA

2.1. I[To Hacrosimemy JloroBopy bank 00s3yercss He o3qHee pabodero AHS, CISIYIOIIEro 3a JHEM
3axioueHust JloroBopa otkpeiTh Kimmenty Cuer, nmpenocTaBUTh BO3MOXHOCTb COBEPILEHUS ONepanuil
no Cuety u npeaoctaBuTh B noabs3oBanue Kimenty Kaprouky, a Kiment npegocrasiser banky npaso
UCII0JIb30BaTh BPEMEHHO CBOOO/IHBIE IEHEXKHbIE CPENCTBA, Haxoasamecs Ha Cuere.

2.2. [Topsimox u ycnoBus Benenuss Cuera, HCIONb30BaHUS U oOcmyxuBanus Kaproukw,
OpraHu3alys pacdyeroB IO OlepalusM pPErIaMEHTUPYIOTCA 3aKOHOAATelabCcTBOM, [IpaBunamu
IInare:xxnon cucremsl, IIpaBmnamu BIIK, npyrumu 5nokanbHBIMM IIPaBOBBIMM aKTaMH baHka u
HacrosumwmM JloroBopom. Kaprouka sBisiercs cobctBeHHOCThIO baHka, mepenaercs JlepkaTento BO
BPEMEHHOE BJIQJICHUE U I10JIb30BaHUE. baHK MMeeT mpaBo NPEeKpaTUTh MIJIM MPUOCTAHOBUTH JEHCTBHE
Kaprouku, a Takxe OTKa3aTh B BBIYCKE B oOpaineHue (3ameHe/mepebinycke) Kaprouku B ciyuasx,
IpeyCMOTPEHHBIX 11.6.2 HacTosAmux O6mux ycnosuii Jloroopa.

2.3. Kmnent nopywaer banky cnuceiBate co (Cuera CyMMbl OINEpalui, COBEPIICHHBIX C
ucrnoiab3zoBanueM Kaprouku, miaTexHsIM opaepoM, opopMiIeHHbIM baHKkoM.
2.4. Ilo ucreuennn cpoka nercreus Kaprouku, Haxopsumiencs B noib3oBaHuM y KimeHrta, Ha

OCHOBAaHMU IHUCbMEHHOI'O 3asIBJICHUS YCTaHOBJIEHHOW Qopmbl, 1100 mnoxarBepxkiaeHus KiaueHntom
HeoOXoauMocTH 3aMeHbl (TmepeBbinycka) Kaprouku mocpenctBom otBeta Ha CooOmienue banka (¢
MOCTIEAYIONIMM TOANKMCAHUEM YKa3aHHOTO 3asBieHHUs Npu mnonydeHud Kaprouku), mudO yCcTHOTO
MOJTBEPXKICHHUS KJIMEHTOM HEOOXOIMMOCTH 3aMeHbl (TepeBbiycka) KapTouku OTBETCTBEHHOMY
pabotHuky KoHTakT-leHTpa, moapasjeieHus baHka (C mocleayromUM MOJNHUCAHMEM YKa3aHHOTO
3agBlieHUs] Mpu mnonydeHun Kaprouku), 1uG0 MOCPENCTBOM BBINOJIHEHHS JIEHCTBUI CO CTOPOHBI
KmuenTa mo 3amene (nepesbinycky) Kaprouku nocpencrsom C/IBO (B ciaydae Hanmuuus BO3MOXXHOCTH
UCIIONIb30BaHMs yKa3aHHBIX Croco0oB oOpamieHus KimeHTa ¢ 1enblo 3aMeHbl  (TIEpPEBBITYCKa)
Kaprouku), eMy MoxeT ObITh IpEIOCTaBIIEHA B II0Jb30BaHNE HOBast KapTouka Ha clienyromuil Cpok.



2.5. 3axmouas goroop, KimeHT naer cornacue Ha nepenauyy uHdopmaunuu o Kinenre, ycnoBusx
JloroBopa, ucCHOJHEHHH 00s3aTeNbCTB MO JloroBopy nmOO Ha MpEeAOCTaBJIEHHE JOCTYNa K JaHHOW
uH(popMauu AyTCOPCHHTOBBIM OpraHU3alusM, IpUBJIEKaeMbIM baHkoM s

- obopmuienus Jlorosopa,

- noctaBku Kaprouku n(uiam) 10KyMeHTOB, 0(OopMIIsIEMBIX NPH 3akitodeHuu Jorosopa,

- IpuHATUS (TToTy4YeHHs ) maaTexel mo Jlorosopy;

- BBINOJHEHUs 3BOHKOB KIIMEHTY C 1elbl0 MPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHbIX Kimenta B JloroBop M MH(OpMaIMOHHBIE cUCTeMbl baHKa, MOSICHEHUS! BOIIPOCOB KacaTEJIbHO
yclloBUHl 3akimoueHHoro Jlorosopa (IpH MX BO3HUKHOBEHUH), KOHCYJIBTUPOBAHUS IO YCJIOBHSIM
NPOIYKTA, BEISICHEHUS IIPUYHH HEAKTHBAIMH MTPOAYKTA, CTEIIEHH Y OBIECTBOPEHHOCTH MTPUOOPETEHHBIM
MPOAYKTOM M KauecTBOM oOciykuBaHus B banke,

- ornpaBku yBenomieHui/Coobmenuit Kimenty B mopsiake W choydasx, NPeayCMOTPEHHBIX
Jorosopom,

- TMOJy4YeHMs, OOpaOOTKM M XpaHeHHs (B T.4. C MPHUBICUYEHUEM IPOTrPaMMHO-TEXHHUYECKUX
KOMILIEKCOB U YCIIYT') CBEJ€HUI, CBSI3aHHBIX C 3aKJIIOUEHUEM U HcIIoHeHueM Jlorosopa,

- OKazaHus yciayr (pabor) B o00sacTM HMH(QOPMALMOHHBIX TEXHOJIOTMH, BKIIOYas pa3paboTKy,
nopaboTKy 6aHKOBCKHUX MH(OPMAIIMOHHBIX CHCTEM U IPOrpaMMHOr0 obecredeHus,

- BBINOJHEHUSI MHBIX (YHKIUH NmpH yciaoBuu, 4To baHk 3a7elicTByeT yka3aHHbIE OpPraHU3allUH B
MIPOLIECCE 3AKJIIOUEHHUsI, COMPOBOXKACHUS W HCIOJHEHUs JloroBopa, a Takke s OKa3aHUs YCIyT
(BemmonHeHUsT padbot) banky, HEOOXOAUMBIX [IJIi BBIMOJHEHUST baHKOM JIMIICH3MOHHBIX TPEOOBaHUN U
MHBIX TpeOOBaHUI 3aKOHO/IATENILCTBA.

[lepeuenb AyTCOpPCHHIOBBIX OpraHu3anuil (KaTeropuil TakuX oOpraHu3aluil/IepeqaHHbIX Ha
ayTcopcuHr QyHKIuii) pazmenieH Ha Carire.

Cornacue Knuenrta Ha nepenauy bankom nndopmannu o Kiuente u JloroBope AyTCOPCHHIOBBIM
OpraHu3alMsIM IEUCTBYET 10 MpeKpaieHus (pactopxenus) Jlorosopa.

Undpopmamus o Kimente u J[loroBope MoOXeT mnepenaBaTbcs baHKOM —AyTCOPCHHIOBBIM
OpraHu3alMsiM B TEUEHHE CpOKa JEHCTBUSI COOTBETCTBYIOLIETO COTJIacHsi M HCIIOJIb30BAThCS
AYyTCOPCHHTOBBIMHU OpPTraHU3AIMsIMH TOJIBKO AJIS 1eJIel BBIMOIHEHUS NTepeJaHHON yHKINH .

2.6. B cootBercTBUU ¢ HacTosimuM J[oroBopom baHk Oka3pIBaeT CIEAYIOIIME TIaTeKHbIC YCIYTH:
2.6.1. pacyeTHBIC YCIYTH:

oTKpbITHE (3aKpbITHE) CUeTa,

crnycaHue U(UIN) 3a4cIeHne JeHeKHbIX cpeacTB mo Cuerty,

HalpaBJIeHHE TOATBEPXKIACHUN, KacaloUIMXCs HMCHOMHEHMs IJIATeXHBIX HHCTPYKIuil Jlepkartens
Kaprouku,

UHBbIE pacueTHbIE ONEpaluy, CBs3aHHbIE C oOciayxuBanueM Cuera u orpaxkeHuem no Cuery
uH(OopMaIU O ABMKEHUU JCHEKHBIX CPENICTB);
2.6.2. ycImyru MHUIMMPOBAHUS IUIATEXKA, BKIFOYAIONINE B CEOS CIEIYIONINE BUIBI YCIIYT:

00paboTKa miaTexa, MHUIUATOpPOM KoToporo siBisiercs [epikarens KapTouku, B 31eKTPOHHON HIIN
uHOU popme;

nepefada IMOCPEACTBOM IUIATSKHOTO yKazaHud (MJIATSKHOM WHCTPYKUMH) UHPOpMauy,
HEOOXOIMMOM JJIsi OCYIECTBJICHUS IulaTexa W (WJM) TpueMa JACHEXKHBIX CPEACTB MO IJIATexKY:
pacueTHOMY WEHTpy, H (WJIHM) IUIATEKHOMY arperatopy, ¥ (WiaM) TIOCTAaBIIMKY TIJIATEKHBIX
MHCTPYMEHTOB, HEOOXOJUMON JUIsl OCYLIECTBJIEHHS MOCJIEAHUM (IIOCIEIHUMHU) IUlaTeXa U (UJIK)
IpHeMa JIEHEKHbBIX CPEACTB MO MJIATEXY;

2.6.3. ycinyrm 1o »SMHCCHH (CO3JAHWI0) WM PACHpPOCTPaHEHUE IUIATSKHBIX HHCTPYMEHTOB,
BKJIIOYAIOIIHE B Ce0sl IMUCCUIO0 OAHKOBCKUX TUIATEKHBIX KapTOYEK;
2.6.4. uHbOpMAIIMOHHBIE MJIATEKHbIE YCIYTH, BKIIOYAIONIME B ce0sl CIIeAYIOIIME BUBI YCIIYT:

MpeocTaBieHne MHPOopMaIi, HeOOXOAMMOMN I OCYLIIECTBIICHUS IIaTexXa;

cOop, obpaboTka, XpaHeHue, mpeicTaBieHHe HHPopmanuu KimeHTy WM TpeTbemy JHIYy IO
MOPYYEHHUIO W C COTJlacusl MOJb30BaTeNsl O COCTOSHUU cyera (00 ocraTkax M (MJIM) ABUKEHUU
JIEHEXHBIX CPE/ACTB), O IJIATEXKaxX U (UJIM) MEepeBOax JEHEKHBIX CPEICTB, OCYLIECTBIEHHBIX 110 3TOMY



CUeTy, IJATEeXKHBIX 00s3aTeabCTBaX, MHOW HH(OpMAIUMU, CBSI3aHHOM C IJIaTeXaMu, IJIATEKHbBIMU
onepamnusaMu 1 (UJIM) CUeTaMu;

MpeacTaBieHne HHQPOpPMAIMK IO omepauusM, oTpakeHHbiM o Cuery Kimenta, [lepxkaremto
Kaprouku, HajieleHHOMY MOJIHOMOYHUSMHM, NPEAOCTABICHHBIMUA B YCTAHOBJIEHHOM 3aKOHOIATEIbCTBOM
nopsiake nmocpeactsom ucnonb3oBanus CABO «MuTepuer-0ank «Moit banky, «MThank Mobyy.

2.7. MomeHT 0€30T3BIBHOCTH TIJIATEXA 110 ONEPAIHSAM C HCTOJb30BaHueM KapTouku HacTymaer:
2.7.1. npu coepmennu maatexeir B AUC «Pacder» ¢ mCronb30BaHUEM CEPBUCOB HIIM yCTPOIMCTB
banka — ¢ MomeHTa 6e30T3bIBHOCTH, onpenensiemoro AUC «Pacuety;
2.7.2. Tpu COBEpIICHUH IUIATeKa C MCIONb30BAHUEM CEpPBHCOB MJIM YyCTpoicTB banka mo
O0aHKOBCKMM peKBHU3HMTaM, ykazaHHbIM [lepxaTenem Kaprouku, 3a nckmouenuem AUC «Pacuer»:

ecnu OaHKOBCKMU cYeT MojdydaTess IJjaTeka OTKpHIT B baHke — ¢ MOMeHTa 3a4HClIEHUs
JEHEeXKHBIX CPEICTB Ha CUET MOoTydaTess MIaTexa;

ecnu OaHKOBCKMI cYeT MoJlyyaTess IJjaTeka OTKpPhIT He B baHke — ¢ MOMeHTa mepedncieHus
JICHE)KHBIX CPEeICTB U3 baHka 1o pekBu3nuTaM, ykasaHHbeIM [lep:xatenem Kaprouky;
2.7.3. B HMHBIX ClIlydyasX — C MOMEHTa MPEIOCTaBJICHUS COIJIACHS Ha COBEpLICHUE ILIATSKHOU
oIeparuH.
2.8. MomMmeHT 6e30T3BIBHOCTH IIJIaTeXa 10 ornepanusaM 0e3 ucnosib3oBanus Kaprouku HacTymaer
MOMEHTA OTpake€HUsl CyMMBI Ij1aTexa no cuery Knuenra.
2.9. [InaTexx cumuTaercss UCIOJIHEHHBIM C MOMEHTa OTPaXKEHUsI CyMMBI I1aTexa no cuery Knuenra.
2.10. MoMeHTOM HACTYIUIGHHS OKOHYATEJIbHOCTH IUIATEXa SIBISETCS MOMEHT OTpPaKeHUs
COOTBETCTBYIOILIEro Iu1aTexa 1o cuery Knuenra.
2.11. MaxkcuMaJIbHBIN CPOK OCYIIECTBIICHHS IIATEXKHOM ONepanny (OKa3aHUs MIATEKHON YCIIYTH):

nipu ucnonb3oBanuu Kaprouku — 30 (Tpuanarth) KajaeHIapHBIX THEH;

0e3 ucnosib3oBanus Kaprouku — 2 (1Ba) 0aHKOBCKUX JIHS.
2.12.  IlpemocTaBiieHHEM COTJIACHsl HA COBEPILECHUE MIIATEKHON OMepaIiy SBIISETCS |
2.12.1. 1o omepauusM ¢ ucnosbzoBanueM Kaprouku — coepuienue [lepxkarenem Kaprouku neiictBuit
st ayrenta pukarnuu Jepxkarens Kaproukwy;
2.12.2. 1o omepaiusaM, COBEpIIEHHBIM 0e3 Hcronb3oBanus Kaprouku, — moamnucanue JOKYMEHTOB Ha
OyMa)KHOM HOCHUTEIIE.
2.13. Or3pIB cornacusi Ha IJIATEKHYIO ONEPALUI0 OCYLIECTBIISIETCS MOCPEICTBOM HAIpaBJICHUS B
bank 3asBIIeHHS Ha OTMEHY IUIATEKHOM ONEpalny, COAEPIKAIIEr0 PEKBU3UTHI ONEpAllui Ha OyMaKHOM
HOCHUTeJIe IPH JIMYHOM sIBKe B baHK 710 HACTyMJIeHUs MOMEHTa 0€30T3hIBHOCTH IJIATEXKA .
2.14. bank obecrieynBaeT rapaHTUPOBAHME 3aBEPILCHHS PACUETOB M OKOHYATEIHLHOCTH IUIATEXKeH
MIOCPECTBOM MCIOJIb30BAHUSA CIEAYIOIINX METOIOB U IPOLIEYP:

YCTAHOBJIEHUE JMMUTOB M OTPaHMYEHUI IO ONepauusM ¢ Ucnojb3oBaHueM Kaprouku u (uim)
oreparusM 1o cuery 6e3 ucnoaszoBanus Kaprouku;

IIPOBENICHUE OIlEepaluil ¢ y4ETOM O4EPEIHOCTH IIATEKHBIX HHCTPYKLIHM;

OCYIIECTBJICHHE PACUETHBIX OMNepaluil He MOo3aHee OAHKOBCKOTO MHSA, CJICAYIOUIEro 3a JHEM
MOCTYIIJIEHUS! B BaHK COOTBETCTBYIOLIMX NJIATEXKHBIX MHCTPYKLIHIA.
2.15. Jlns ocyuiecTBIeHHUs omepaiuil ¢ ucronb3oBanueM Kaprouku c mpumenenweM IlmaTexHoro
cepBuca Jlepkateio KapTOYKU HEeo0X0UMO:

3apeructpupoBath Kaprouky B IlnmarexxHom cepBuce myTeM BBoja (WM CKaHUPOBAHMS)
pexBuszutoB Kaprouku, 3nauenus CVC2/CVV2/KIIII2 koxa, xona moATBEpXKAeHHs (OIXHOPAa30BOIrO
naposis), MOJXy4eHHOro B Buiue SMS-coobmienuss Ha HOMep MoOwibHOro Ttenedona Jlepkarens
KapTOYKH, 3apErUCTPUPOBAHHBIN B yueTHOU cucteme banka. Co3nanHsblii ipu gobaBienun Kaprouku B
[TnaTexHBIN CepBUC YHUKAIBHBIN HIEHTU(QUKATOP XpaHUTCA B 3alIM(POBAHHOM BHUJE B 3aIIUIIECHHOM
XpaHWIUIIE MOOUITBHOTO YCTPOICTBA M MOXET MCIOJIb30BaThCS B TEUCHUE CpoKa neicTBust KapTouku;
ycTaHOBUTH B [1naTexxHoM cepBuce criocod ayTeHTUGUKauu JlepxaTtens KapTOuKH.

Ommara B OTC mnpoBoautcs myTtem BbiOopa J[lepkarenem Kaprouku B Ilnmatexxnom cepsuce
COOTBETCTBYIOIIIETO YHHKAJIBHOIO WACHTU(PHKATOPa W TIOAHECEHHUsS MOOWIBHOTO YCTPOWCTBA K
IUIATSKHOMY TepMHHANY (BBOJ KO/a, BBOJ IMApOJIsL, BBOJ MEPCOHAIBHBIX OMOMETPUYECKUX JAHHBIX H
T.JI.) B 3aBUCUMOCTHU OT TEXHUUYECKUX HacTpoek IlnarexHoro cepsuca.



2.16. Ilo ucreyenun cpoka aerictBus Kaprouku, Haxonsmielics B monb3oBanuu y Kimenra, B ciydae
yTepu, Kpaxu KapTouku, He0OX0IUMOCTH ee 3aMeHbI (TIepeBbIycKa) B MHBIX cilydyasx, Kinenty moxet
OBITh TIPENOCTaBlicHA B IOJb30BaHMEe HoBas Kaprouka. 3amena (mepeBbimyck) KapTouku Moxker
OCYIIECTBIIATHCS CAEAYIOUMMU crioco0aMu (IIpH HAJIMYUU BO3MOXKHOCTH UCIIOJIb30BaHUSI KOHKPETHOIO
cnocoba oOpamenus Knuenrta c¢ menpio 3ameHsl (nmepeBblycka) Kaprouku B 3aBUCHUMOCTH OT THIa
Kaprouku, npu4uHbI ee nepeBblycKka U T.J1.) Ha OCHOBaHHUH:

MMCHbMEHHOT0 3asBJIEHUS] YCTAaHOBJIEHHOW (opMbI B ojpa3aeneHnu banka,

noaTBepkaeHUs KimeHToM HeoOXOTUMOCTH 3aMeHbl (mepeBblllycka) KapTouku mocpencTBom
otBeta Ha Coobmienne banka (¢ mocieayronmM MoAMMCcaHUeM YKa3aHHOTO 3asBJICHUS MPU MOJy4YEeHUN
Kaprouku B nonpaznenenuu banka),

ycTHOrO mnoATBepxkaeHus KineHToM HeoOXoauMOCTH 3aMeHbl (TepeBblnycka) Kaprouku
OTBETCTBEHHOMY paboTHUKY KoHTakT-11eHTpa, monpa3aenenus banka (¢ mocaenyonmM MoANcaHueM
YKa3aHHOTO 3asBJeHUs NpH nonydeHun Kaprouku B monpasaenenuu banka),

BBITIOJIHEHUSI ACUCTBUN co cTropoHbl KimmenTa o 3amene (mepeBwimycky) Kaprouku mocpenctsom
CABbO (c mnocnenyrouMM IOANMCAHMEM YKa3aHHOIO 3asBJIEHUS MNpu mnoiaydeHun Kaprouku B
nonpasaeneHnu banka).

2.17. KapTouxka, BelIlyIIeHHAas Ha 3ar0TOBKe KapTouku MOXKET ObITh U3bsTA!

pabotHuKOM banka/mHOro 6aHKa/opraHu3aIuy TOProBiM (cepBuca) 1Mo TpedoBanuio baHka,

YCTPOMCTBOM caMo00CiIyXHBaHUs (ImpuHaaiaexameM baHky uim uMHOMY OaHKY) 1O NpUYMHE
HeusBieueHus: KapTouku u3 ycrpoiicTBa caMm000Cy>KUBaHMs, IO TEXHUYECKUM IPUIHHAM.

B cnyuae uzbsatus Kaprouku lepxatens Kaprouku MmoxeT oOpaTuthest B nojpaszaeneHue banka
w KonTakr-entp banka ais nosyueHus nHGopMauu o JajJlbHEHINX 1eHCTBUSAX.

2.18. OcymiecTBrneHne onepanuil ¢ uUcmoib30BaHueM Kaprouku obecriednBaercs CleqyrIIuMu
cocobamu:

2.18.1. mocpenctBoM wucnoib3oBaHus KapTouku, SMHCCHS  KOTOPOH  OCYLIECTBIISLIACh €
HCIOJIb30BaHUEM 3arOTOBKH KapTOUKH:

OCCKOHTaKTHBIM  CIIOCOOOM  (IIOCPEACTBOM  IPUMEHEHHUS TEXHOJIOTMH  Paguo4acTOTHOM
UICHTH(UKALINHN ),

KOHTaKTHBIM CIOCOOOM (C YTEHHMEM MHKporpoueccopa crtanaapra EMV (uumna) u (umm)
MarHUTHOM IOJIOCHI);

2.18.2. mocpencTBOM UcnoNb30BaHus [ImaTexxHoro cepuca;

2.18.3. mocpenctBom ucnoiaszoBanust CI1bO;

2.18.4. mocpenctBoM BBO/a pekBU3UTOB KapTouku B rimo0aibHON KOMIBIOTEpHOM cetu HTepHET;
2.18.5. mocpencTBOM BBOJA PEKBU3UTOB KapTOuky Ha MJIATEXHOM TEpMMHAJIE OPraHU3alUU TOPTOBJIN
(cepBuca).

2.19. bank moxer okaspBath yciyru KimeHty mo odopmieHuto ((popMHpOBaHHUIO) IUIATEKHON
UMHCTPYKIUU B (opMme JlokyMeHTa B 3JIEKTPOHHOM BUJE, IPU 3TOM NOPAJOK U Clydyau OKa3aHMs TaKUX
YCIIYT OIPEAETIAIOTCS B JOrOBOPE Ha OKa3aHUE ycIayr B MoOMiIbHOM mpuiioxkennu « MThank Moby».

Ilepeuncnenue neHexHelx cpeacrs co Cyera mo nopydenutro KimeHta OoT MMEHM M 3a CYeT

JEHEeXHBIX cpeacTB KiMeHTa MOXEeT OCYIIECTBIIITBCA IOCPENCTBOM IUIATEKHOrO opraepa baHka,
YCIIOBUS IJIATEKa 110 KOTOPOMY IPEIBAPUTENILHO COrJIacOBaHbl U nmoaTBepxaeHbl Kinuentom. [lopsimox
U Cllydyad HCIHOJIb30BAaHUS YKa3aHHOTO IUIATEKHOIO OpJiepa OMpPENeNsioTCs B JOroBOpe Ha OKa3aHUE
yciIyr B MoOmibHOM npuinoxenun « MThank Mobyy.
2.20. ITononnenne Cuera BO3MOXHO HAJIMYHBIMU JIEHEKHBIMU CPEIACTBAMH, B T.4. C UCIIOJIb30BAHUEM
Kaproukwu, B [IBH u nndokuockax banka, npyrux opranu3anuii 1 0aHKOB (IIPU HAJHMYHKM TEXHHYECKOU
BO3MO)KHOCTH), a TAaKXKe B 0€3HAIIMYHOM IMOPSAAKE ITyTeM OCYIIECTBICHUSI 0AHKOBCKHX MEPEBOJIOB, B T.4.
¢ ucnoas3zoBanuem CIbO, AUC «Pacuer» (EPUII), cepBucoB nepeBoAOB IEHEKHBIX CPEACTB MEXKIY
0aHKOBCKMMH MJIATSKHBIMU KapTOYKAMHU.

3. OBA3AHHOCTHU KJIMEHTA



3.1. Jnsa otkpeiTus Cueta u Belllycka B oOpamienue Kaprouku npu 3akirouenuu JloroBopa ykasartb
(moxTBEpIUTH) JTOCTOBEPHBIE CBENECHUS (B T.4. PEKBU3UTHI JIOKYMEHTA, yJIOCTOBEPSIOIIETO JIMYHOCTD)
[IPU 3aII0JTHEHUH AHKETHBIX TAHHBIX.

3.2. He nepenaBate KapTouky, MOOMIBHOE YCTPOHCTBO B IOJIB30BAHUE U PACIIOPSIKEHUE JIPYTUX
aui, obecriednTh KOoHGuUAeHIuanbHOCTh uHpopManuuu o [TMH-kone, MonHBIX pEeKBU3UTAX KAPTOUKU
(HoMep KapToukH, cpok aeiictBus, CVC2/CVV2/KIIII2 — npu uxX HAIMYKMK), THHAMHYECKUX MMapOJIsX,
HanpaBiisieMblX bankoM B Coo0uieHusIX, 1 He co00IaTh JaHHYI0 HH(OPMAIMIO TPETHUM JIUIaM (B TOM
yrcine paboTHHKaM baHka), HEe ycTaHABIMBATh Ha CBOU YCTpOMCTBa (MOOWIBHBINA TenedoH, MIaHIIeT,
NEPCOHANBHBIA KOMIBIOTEP M JIp.) MpHiIokeHus ynaneHHoro qocrymna AnyDesk, RustDesk, LiveTex,
TeamViewer u npyrue mo HaCTOSIHUIO TPEThUX JIMI[ B LEJSX MPEAOTBPAIICHUS COBEPIICHUS TPETHBUMHU
JMIIAMH TTPOTUBOINPABHBIX ACUCTBHI ¢ pekBU3nTaMu KapTouku.

3.3. IIpn nomyuenum Kaprtoukm Ha 3arotoBke KapTouku He3aMemIMTENIbHO paclnucaTbCs Ha
obopotHo# cropoHe Kaprouku Ha nmonoce ans noxanuck Jepxkartens Kaprouku (mpu ee Hanu4yum).
3.4. OcyiecTBIIATh ONepalyy B Ipeaeiax MojIoKUTENbHOr0 OCTaTKa IeHEXHBIX cpeacTB Ha Cuere.

B cnyuae Bo3HuKHOBeHUs HeyperynmpoBaHHOro ocTaTka 3aJ0/DKEHHOCTH, MOTACUTh €r0 B TEUEHUE!

- 14 (ueTplpHAALIATH) KaJEHAAPHBIX JHEW C JAaThl BO3HUKHOBEHHMS, €CJIHM JaTa BO3HUKHOBEHUS
HeyperynupoBanHoro octatka 3anomkeHHocTd — 10 01.07.2017;

- 14 (uerpipHaguaTH) paboyux JOHEW C JAaTbl BO3HUKHOBEHHUS, €CIH JaTa BO3HUKHOBEHHS
HeyperynupoBanHoro octatka 3aaomkeHHocTd — ¢ 01.07.2017.

HeyperynupoBaHHbIi OCTaTOK 3aJOJDKEHHOCTM MOXKET BO3ZHUKHYTb IIpU  OTCYTCTBUU

JIOCTATOYHOI'0 KOJIMYECTBA ACHEXKHBIX cpelcTB Ha CueTre B pe3yJIbTaTe:
- U3MEHEHHsSI KYpCOB BAaJIOT, IPUMEHSAEMbIX NpU OJOKUPOBKE CyMMBbI onepauuu rno Kaprouke u npu
o0Opabotke omepanuu 1o Cuery, €ciii cymMMa OIEpalMH, MOCTYNUBIIEH K 00pabOTKe, MpEeBBIIIACT
cymmy cpenctB Ha Cuere;
- U3MEHEHHS KypCOB BaJlOT, MPUMEHSIEMBIX MpH 00pabOTKe omepamnuii Mo 3a4MCICHUIO JIEHEKHBIX
cpeactB Ha Kaprouky, coBepHIEHHBIX B YCTpoicTBax (cepBHcax) MHBIX OaHKOB, Ha JlaTy U BpeMs
00paboTKHM aBTOpW3AIMU M Ha HaTy W Bpemsi 0o0pabotku B IIporeccmHroBoii cucteme (HPMHAHCOBOTO
HNOATBEPXKACHUS (KJIMPUHTA), TOJy4yeHHOro oT IlmaTexHOW CHCTEMBbI, €ClIM CyMMa aBTOPH3aLUU
MPEBBIIIaeT CyMMY (DMHAHCOBOTO MOJATBEPKICHUS (KJIMPHHTA), TOTYy4YeHHOTr 0 OT [ImaTe:KHO# CHCTEeMBI;
- IpoBeieHUs 0€3aBTOPU3ALMOHHON onepanuy (0€3 MOCTYIIEHHUs 3alpoca Ha 0J00peHue Ollepaluy B
bank);
- 00paboTku omepanuu no CyeTy, eclnd cymMMa ONEpalMM, MOCTYMHBIIEH K 00paboTKe, MpeBbIIIAET
cymMMmy cpeacts Ha Cuere;
- CIICaHMs paHee OMMO0YHO 3aUHCICHHBIX JeHeXKHbBIX cpencTB o Cuery KimeHTa v B MHBIX clydasX,
- onoOpenus ornepanuu [1naTexHol cucTeMoi;
- B MHBIX CIIy4asx.
3.5. Jna oOecrieyeHHsi BO3MOXKHOCTM HHUIMUPOBAHHUS IPOLEAYPHl ONPOTECTOBAHUS OIEpalui,
COBEPILIEHHOHN ¢ ucnoibp30BaHueM KapTouku, camMOCTOATENbHO KOHTPOJIMPOBaTh onepanuu mno Cyery,
XpaHUTh KapT-ueKM JO0 MOMEHTa HUX BBIBEpKM C BblUcKaMu 1o Cuery, COXpaHATh KONHUU
MOATBEPXKIACHUHN 3aka3oB, myOmuuHbix odept, cormamenuid ¢ OTC, npunumaromumu Kaprouky k
oIjiaTe, BKJIIOYas YCIOBUS JOCTaBKM 3aKas3a, a TAaKKE BCIO MEPENUCKy C HUMHU IPU COBEPUICHUU
orepanuii ¢ ucnosibzoBanuem Kaprouku, B reuenue 120 (cta ABaanaTi) KajaeHIApHBIX THEH C MOMEHTA
UX COBEpIICHHUS.
3.6. s peanuszanuu npaBa TpeOOBATh MPU3HAHMS ONEPAIMH, COBEPIICHHON C HCIOJb30BAHHEM
Kaprouku HeaBTOpm3oBanHOW, KmmeHnt nubo [epkarens KapTouku, HaaeaeHHBIM ITOJTHOMOYHUSMHU,
MPEeOCTaBIECHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM MOpsaKe, He mo3aHee 70 (ceMuaecsTH)
KaJICHJApHBIX JIHEH ¢ JaThl OTpa)keHHs 5Toil omepauuu no Cyery o0si3aH MpenocTaBUTh B baHK
3asBJICHHE B MHUCbMEHHOM (Qopme Ha OyMa)KHOM HOCHTENE MJIM B 3JIEKTPOHHOM BHJE (TIOCPEICTBOM
HampasieHus: coobmieHus: yepe3 «MHTepHeT-0ank «Moii bank», mobunbHoe mpunoxenne «MTbank
Moby»), conmepxamiee TpeOOBaHME O NMPU3HAHMM OCYIICCTBICHHOW C HCIOJIb30BaHUWEeM KapTouku
Olepalli HEaBTOPU30BAHHOM.



3.7. Hepxatens Kaprouku 00s13aH He3aMeJIMTENILHO CAaMOCTOSITENILHO 3a0s10KkupoBaTh KapTouky c
oMol «MaTepHer-0aHK «Moii bank», MmoouapHOro npuiokenus «MThank Moby» B ciryuae:
yTepH WK Kpaku KapTouku, MOOMIBHOTO YCTPOMCTBA;

eciu [IMH-xox n(vnmm) pekBu3nuThl KapTouku cTaiau U3BECTHBI TPETHEMY JIUILY;

B ciydae BblaBieHHs [lepkatenem Kaprouku omeparuii, OCylIEeCTBICHHBIX C HCIIOJIb30BaHUEM
Kaprouku 6e3 ero yuactus (coryacus).

[Ipn  OTCYTCTBMM BO3MOXXHOCTH CaMOCTOSITeNbHO 3abjokupoBath Kaprouky, J[lepxkartensb
Kaprouku wmm KimeHt o0s3aH omepaTMBHO cooOmMTh B BaHK O HEOOXOIMMOCTH OJOKHPOBKH
Kaprouku (ogHMM U3 MepeurcIeHHBIX CITOCOO0B):

- oOparuBmmch B KonrtakT-ientp banka, paboTarommii KpyriocyTO4HO 1O TenedoHam
+375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, unu nocpeacTsom
HEr0JIOCOBBIX KaHAJIOB CBSI3H,

- oOpaTHBIIKCh B Mo/ipa3/eneHne banka u 3amoyIHUB 3asBlieHUE ycTaHOBJIEHHOW bankoM hopmel.
3.8. Bosepatuts Kaprouky B bank nuuHO mim uepe3 mpenacraButens B TeueHue 10 (mecstn)
KaJICHJapHBIX JHEH MPU HACTYIUIEHUU OJHOTO U3 CIENYIOIUX COOBITHIA:

- UCTeYeHUs cpoKa aercTBua Kaprouku,

- HE0OXOAMMOCTH 3aMeHbl (mepeBbimycka) KapTouku B ciydyae ee MOBpexIeHHs (TEXHUYECKOU
HEUCIPaBHOCTH),

- IpeKpalleHus HCoabp30BaHus KapTouku nmo kakoi-1mbo npuduxe,

- OmokupoBku Kaproukw mo mpuumHam, OoroBopeHHsIM B 1.9.4 u m.9.5 macrosmmx OOmmx
ycnoBuii Jloroeopa,

- pactopxenus Jlorosopa,

- o TpeboBanui0 baHka.

3.9. [Tpu mocrymienuu ot banka mHbOpManUU O CyMMax NEHEKHBIX CPEICTB, 3aYHMCICHHBIX Ha
Cuer Knuenra (Hajuiexaiiero 6eHeduirapa) B pe3yibTaTe OMMUOKN OTIPABUTEINS, TPHHSITH PEIIEHUE O
BO3Bpare (0TKa3e B BO3BpaTe) OMIMOOYHO MEPEUNCIICHHBIX (3aUUCICHHBIX) €My JICHSKHBIX CPEACTB. B
cllydae IPUHITHS pEeLICHHs O BO3BpaTe OIIMOOYHO MEPEUUCIIEHHBIX (3a4MCICHHBIX) JICHEKHBIX CPEICTB
oTnpaBuTelto, KilmeHT ocymecTBiIseT uX BO3BPaT CAMOCTOSITENbHO, B T.4. MUIATEKHBIM IMOPYYEHHEM B
MOpsIJIKEe, YCTAaHOBJIEHHOM 3aKOHOJATeNbCcTBOM. KimeHT BmpaBe mopyuuTh baHKy ocyliecTBisITH 3a
HEro BO3BpPAT OMMOOYHO MEPEUMCIICHHBIX (3auuClieHHbIX) Ha ero Cuer OEeHEXHBIX CPEIACTB IyTeM
BBIPQXKEHUS CBOETO COIJIacUsi HAa CHUCAHME JCHEKHBIX CpPEACTB B IIMCbMEHHOM 3asBIICHUH,
npegocraBieHHOM B bank. baHk ocyiiecTBisieT BO3BpaT OMMUO0YHO MEPEUHCICHHBIX (3a4MCICHHBIX) Ha
Cuer KnueHTa NEHEXHBIX CPEACTB OT MMEHU U 3a CUET JEHEeXHBIX cpeAcTB KimeHTa mocpeacTBom
IJIATEKHOIO Opepa.

3.10. OmnatuTh B CPOK MO NOCHECAHWNA OaHKOBCKMH NEHb Mecsla, CIEIyIOIIero 3a MecsleM
HAYMCJIEHUs, IUIaTy (KOMHCCHOHHOE BO3HArpa)<J€HHe) 3a OKa3aHHble KiueHTy B OT4ETHOM Mecsle
ycayru  cornacHo IlepeuHio Bo3HarpakaeHudl 1o omepanusM C  KIMEHTaMH M OaHKaMu-
koppecrionaeHTaMu 3A0 «MToOank» (manee — IlepedeHb BO3HArpaXkJACHHI), €CIM WHOM CPOK IS
yIUIaThl KOMUCCUU HE ycTaHOBJeH llepeuneM Bo3HarpaxaeHuil. I[loa oTueTHBIM MecsLeM MOHUMAaeTcs
MCTEKIIUN KaJleHAapHbIA MeCsLl, TPEAIIECTBYIOINNA TEKYILIEMY MECSILY.

3.11.  Cobnromath HOPMBI BAOTHOTO 3aKOHOAATENIHCTBA, MPH HEOOXOJMMOCTH IPEIOCTABIATH B
bank goKkyMeHTsl W HMH(QOpPMAIUIO, MOJITBEPXKJIAIOLIME COOTBETCTBUE IPOBOAMMBIX BaJIOTHBIX
orepanuii Tpe0oBaHUSAM BaIIOTHOTO 3aKOHOATEIbCTBA.

[IpenocraBisis B baHk MmiaTexHyr0 MHCTPYKIUIO JJI1 OCYIIECTBJIeHUs nepeBoaa KiueHT unm
Hepxatens KapTouku NOATBEpKAAET, YTO €My M3BECTHbl YCTAHOBJICHHBIE 3aKOHOJATEIbCTBOM
TpeOOBaHUS K MOPAIKY OCYIIESCTBICHHUS BAJIIOTHBIX ONEpalfii u, coBeplIas BATIOTHYIO ONEpaluio, OH
rapaHTUPyeT €€ COOTBETCTBHE TaKUM TpeOOBaHUSAM (BaJIOTHBIM JOroBOp 3aperucTpUpOBaH Ha BeO-
noptaie HammonansHoro 6anka Pecnybmuku benmapyce nmu0o He MOMIEKUT PETUCTPALMH; BaJTIOTHAs
orepaiysi COOTBETCTBYET PA3pELICHHON M OCYIIECTBISETCS B CIIydasX M IMOPSAIKE, YCTAaHOBJIECHHBIX
cratesimu 10, 12-14 3akona PecnyOmuku bemapycs ot 22.07.2003 Ne 226-3 «O BamoTHOM
pEryJIMpOBaHMM M  BAJIIOTHOM KOHTPOJE»; IE€PEBOJ HE CBSI3aH C IPEANPUHUMATENbCKOM
JeSITEIbHOCTBIO).



3.12. IIpemoctaBisaith B baHk Bce HEOOXOAMMBIE ITOKYMEHTHI W HHQpOpPMAIMIO, KOTOpble baHk
TpeOyeT W/UIM KOTOpPbhIE HEOOXOAMMBI JJISl BBIMOJHEHUsS BaHKOM TpeOOBaHMK 3aKOHOJATEIHCTBA O
NPEAOTBPAIICHUN JIETANIM3alMd JOXOJOB, IIOJYYEHHBIX MPECTYMHBIM TyTeM, (QUHAHCHPOBAHUS
TEPPOPUCTHUECKON AESITeNbHOCTH U (UHAHCHPOBAHUS PACIPOCTPAHEHHUS] OPYXKHS MacCOBOTO
HOopakeHHUs (B TOM YMCIE JOKYMEHTbl W HMHGOpMAIMI0, HEOOXOAUMBbIE I TMOSCHEHHUS CyTH
(¢uHAHCOBOI omepalyu, OMpPENeNeHNUs HCTOYHUKA IMPOUCXOXKACHUS JEHEeXHBIX cpenactB Kimenra,
OCYIIIECTBIICHHS BO3JIOKCHHBIX Ha baHK QyHKIMA MO0 WIASHTU(UKAUN YYaCTHHUKOB (HUHAHCOBOM
orepanuu, Bepudukanuu, OOHOBICHHS (aKTyalnu3alMK) NaHHBIX o KiueHte), a Takke B HHBIX,
IPeyCMOTPEHHBIX 3aKOHOJATEILCTBOM, CITydasX.

3.13. B Teuenne 10 (mecatu) kaneHAApHBIX AHEM CO JIHA M3MEHEHMsS] PEKBU3UTOB JIOKYMEHTA,
YIOCTOBEPSIOUIETO JUYHOCTh, (PaMUIIMH, COOCTBEHHOIO MMEHM, OT4ecTBa (IIPU HAJIUYHH TaKOBOIO),
rpaXk/IaHCTBa, ajpeca perucTpaiuu, ajpeca MPoKUBaHUSA, MOOMILHOrO HoMepa TenedoHa (C KOaoMm),
JAUYHOro e-mail (Ipu ero HaJau4Yuu), yBEIOMUTH 00 3 TOM baHK, OTHUM U3 CIEIYIOIUX CIIOCOOO0B:

IMyTEM CaMOCTOSTEIBHOTO OOHOBJIECHHS JAaHHBIX B AaBTOPU30BAHHOH YacTH MOOHMIBHOTO
npunoxenust « MTbank Moby» (npu HamHYUK TEXHHYECKON BO3MOXKHOCTH);

Opd  JUYHOM OOpalleHMH ¢ TUCHbMEHHBIM 3asBJI€HHEM B mojapasaeneHue banka,
OCYHIECTBIISIIOLIIEE  MPEAOCTaBICHHE  PO3HMYHBIX  yCHyr,  MPEICTaBUB  COOTBETCTBYIOILHE
CBE/ICHUS/TOKYMEHTHI.

3.14. He mpoBoauTth B pamkax Hacrosuiero J[oropopa omepaiuu, CBI3aHHBIE C OCYIIECTBIICHHEM
HOPEANPUHUMATENbCKON JEATENBHOCTH (32 MCKIJIIOUEHHEM IOCTYIJIEHUS C TEKyllero (pacueTHOro)
0aHKOBCKOI'O cueTa MHAMBMYaJIbHOrO HpeanpuHumMarens Ha Cuer JEeHEKHbBIX CPEACTB, SBIISIOIIUXCS
JIOXOJIOM OT NMPEANPUHUMATENILCKOMN 1€ATEIbHOCTH).

3.15. He ucnons3zoBath KapTouky B MpPOTHBO3aKOHHBIX IIENSAX, BKIIOUAs MOKYNKY TOBapoB, padOT u
yCIIyT, 3alPelIeHHBIX 3aKOHOJATENbCTBOM, a TAKXKE 3aKOHOJATEIbCTBOM TOCYAapCTBa, HA TEPPUTOPUU
kotoporo Jlepxkartenb ucnoibzyeT Kaprouky.

3.16. CaMOCTOATENHLHO O3HAKOMHTHECH ¢ mojoxkeHusMH Kommnaenc-moautuku 3A0 «MToOaHk»,
pa3menieHHon Ha Caiire.

3.17. CamocTosATeTbHO MPUHUMATh pelieHne 00 OTHeceHWHW (He OTHECEHWH) mocTynuBmuX Ha Cuer
JIEHEeKHBIX CPEACTB OT (U3NYECKUX JIUI, B TOM YHUCJIe WHAWBHUIYaIbHBIX MpearpruHUMAaTeNneH u(wim)
IOPUINYECKUX JIUI, KOTOpble HE SBISAIOTCS pe3uneHTamu PecnyOonmuku benmapych, K HMHOCTpaHHOM
0€3B03Me3/THOI MOMOIIM ¥ 0 HEOOXOAUMOCTH €€ PErHCTPallii B COOTBETCTBUU C 3aKOHOJATEIILCTBOM.
CaMOCTOSITEIbHO PEryJIUpOBaTh CBOM OTHOIICHUS U MOPSAAOK pacueTOB C HAJIOTOBBIMU OpraHAMH.

3.18. Ilpu nmoxkmouenun ycunyru «MHpopMupoBaHue o0 onepanusx ¢ UCIOIb30BaHHEM OaHKOBCKOI
IUIaTeKHON KapTOYKW» COOJIOAATh Mephl 0€30MacHOCTH, MpeaoTBpallaoIie AOCTYI TPETbUX JHI K
nostyaeHHoi B CooO1ieHrnu nHGOpMaLIiH:

- YCTaHaBIMBATh 3aIIMTHBIC MApOJIM M KOIBl JOCTyHna K MOOWIBHOMY TeleoHy, MOOWIBHOMY
npunoxenutro  «MTbank Moby», npunoxenuto Viber wu(uim) HHBIM YCTPOMCTBaM (cepBHUCaM,
MIPUIIOKEHHSIM), Ha KOTOpbIe ocTynaT CooO1eHus;

- He mepeaaBaTh TPETHUM JIMIAM MapoJId U KOJbI 10CTyna K MOOMJIbHOMY TenedoHy, MOOUIEHOMY
npunoxkennio «MTbank Mobyy», npunoxenuto Viber u(wim) WHBIM yCTpocTBaM (CepBHCaM,
IPUIIOKEHUSIM), Ha KOTOpbIe nocTynaoT CooO1eHus;

- TpU Tepegavye TPEThbUM JIMIAaM MOOWIbHOro TeinedoHa W(WIM) HHOTO YCTPOKMCTBA C
YCTaHOBJICHHBIM MOOMIIBbHBIM mpuwiokeHrnem «MTbank Mobyy, npunoxenunem Viber, uasim cepBrucom
u(unu) TpUIOKEHHMEeM, Ha KoTopblie mnoctynaioT CooOlieHus, KOHTPOJIMPOBATH HCIOJIb30BAHUE
yCTpOWCTBA JaHHBIMU JIMIIAMHU M HE OCTABIISITh YCTPOMCTBO O€3 MPUCMOTpa;

- IpY TIepeaye TPEThbUM JIMI[aM MOOMIJIBHOTO TeJeoHa Ha JIUTENbHOE BpeMsl (HallpuMep, ¢ IeIbio
MIPOBEICHUS PEMOHTHBIX paboT) u3Bnekats SIM- kapry;

- Ipu Tepenadye TPETbUM JIMIIAM YCTPOWCTBA C YCTAHOBJICHHBIM MOOWJIBHBIM MPUJIOKEHUEM
«MTbank Moby», npunoxenuem Viber, WHbIM CepBUCOM H(WIIM) MPUIOKEHHEM, Ha KOTOpPbIC
nocrynart CooOIleHus, Ha AIUTEILHOE BpeMs (HalpuMep, C eTbI0 IPOBEICHUsI PEMOHTHBIX pador),
obecrieynTh 0E€30MacHbI BBIXOJ M3 MOOMIbHOrO mpuioxkenus «MTbhank Mobyy, npunoxenus Viber
(uHOTO CepBHca H(WIIN) TIPHIIOKCHHS).
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3.19. [Ipu BeImaue nomomuuTensHOW Kaproukn Ha ums ¢usndeckoro ymina, ucnoip3oBanue Kaprouku
KOTOPbIM OCYUIECTBJISIETCS B CHUJIy IOJHOMOYHMM, HpenocTaBieHHbIX KIMEHTOM B yCTaHOBIEHHOM
3aKOHOAATENbCTBOM TMOpsiike, KiMeHT Jo/mKeH NOATBEpAUTh HAIWYME TAaKUX IOJHOMOYUH Yy
Hepxatens gononHuTenbHoi Kaptouku B mepuon nevictBus Kaprouku. [lpu npekparieHuu aeicTBus
MOJIHOMOYMIA HAa HUCHOJb30BaHUE pgonosHuTenbHOM Kaproukum u  pacnopspkenne  Cuerow,
peaoCTaBiIeHHbIX JlepikaTento aomonHuTeNbHONM KapTouku B yCTaHOBJIEHHOM 3aKOHOAATEILCTBOM
nopsinke, KimeHT o0s3yercs yBenoMuTh 00 3ToM baHK M MpOATUTH MOJTHOMOYMSI Ha HCIIOJIb30BAHHE
nononHuTenbHo Kaprouku u pacnopsokenue CuetoM Jlepxkareno nonosnurensHo Kaprouku. bank
HE HECET OTBETCTBEHHOCTH 3a coBepuieHue omnepauuil no Cuety Jlepkarenem JO0NONIHUTENbHON
Kaprouku, B ciaydae npekpalmieHuss JACHCTBUA IIOJHOMOYMM, IIPENOCTaBICHHBIX JlepikaTeio
nornonHuTenbHol KapTouku, u HencnonHeHus: KimmeHToM yka3zaHHOW 00S3aHHOCTH.

3.20. /lo MOMeHTa MHUIMUPOBAHUS TUIaTeXka MocpeacTBoM [lnarexxHoro cepuca KimeHT 00s3yercs
O3HAKOMHUTHCS C YCJIOBHMSIMH IOJIb30BATEIHCKOIO COTJIALICHMS, 3aKII0UeHHOro Mexay KiumeHntom u
[TnatexHbIM CEpPBUCOM, a TaKXKe ¢ MHPOpMaLMel, pasmelieHHol Ha Caiite.

3.21. YBenomnenue KimeHTa O JABWXKEHUM OEHEXHBIX cpelcTB 1Mo CUeTy OCYIIECTBIISETCS ITyTeM
HanpasyieHus: eMy CooOl1eHHs Ha OCHOBAHUM OT/IEJBbHO 3aKJII0OUEHHOI0 MEXJy CTOPOHAMHU J0rOBOpa
Ha okazaHue ycnyru «MH}opmupoBaHue 00 omepanusix C UCMOJb30BaHWEM OaHKOBCKOW IUIATEKHOMN
KapTOYKU», a TaK)Ke MyTeM pa3MmenieHus uHpopmanuu o0 OCTaTKe NEHEeXHBIX cpeacTB Ha Cuere H
coBepuieHHbIX omepanusx mo Cuery B «MHTepHer-0ank «Moit baHk», MOOHJIBHOM MNPUIOKEHUH
«MTbank Moby» u npenocranenust Kinenty gocryna k Takoid MHGOPMALUK MYTEM MOIKIFOUCHUS K
«urepuer-0ank «Moii bank», MoOuiIpHOMY nprioxenuto «MThank Moby» Ha ocHOBaHMU OoTHETBHO
3aKJIFOYEHHOI0 MEXJy CTOPOHAMHU JOroBOpa Ha OKa3aHUE YCIYyr JHUCTaHLHMOHHOIO OaHKOBCKOIO
oOciyxuBaHUs (Ha yCIIOBUAX MyOIMUYHON odepThl) U(MIM) TOroBOopa Ha OKa3aHUE yCIyT B MOOUIBHOM
npunoxkerann «MTbank Moby» (Ha ycmousix myoOmuanoit odeptsi). Ilpu 3tom KimeHT npusHaercs
MOJMYyYUBIIMM TaKo€ YBEAOMIJIeHHE B jaary otmpaBieHus CooOuieHus, WM pa3MelleHus baHkom
uH(pOpMaIH O JIBUKEHUU JIEHEXKHbIX cpencTB o Cuety B «HTepHeT-0ank «Moii banky», He3aBucumo
oT ¢akTuueckoro mpouteHus: (o3Hakomyenus) Knuenrta ¢ manHoit mHpopmanueid. B cimydae oTkasa
Knuenta ot nonkmoueHus k yciyre «HpopmupoBanue 00 onepanusx ¢ UCHOIb30BaHUEM 0aHKOBCKOM
maTexHol kaproukw» u (unu) «WHTepHer-0ank «Moit banHk», OT yCTaHOBKM MOOMIIBHOTO
npunoxenus «MThank Moby» KnneHt cunTtaercs yBenoMICHHBIM O IBHKCHUH JICHESKHBIX CPEICTB MO
Cuery B 1aTy COBEpIIEHHUS ONEpPaLUH.

3.22. JloOpOCOBECTHO U MPENLyCMOTPUTENBHO IOJb30BAThCs CBOMMHU mpaBamMu. C  1enbio
CBOCBPEMEHHOI'0O O3HAaKOMJIEHHSI C HampaBieHHbIMH bankom Kiwmenty wuHpOpMamoHHBIMU
COOOILEHUSIMU U MPEUIOKEHUSIMH C pa3yMHOM MEepUOANYHOCTBIO 3HAKOMHUTHCS C HOBOCTAMU baHka Ha
CaiiTe, peryjsipHO MpOBEPSTh CBOM D3JIEKTPOHHBIM IOYTOBBIM simuK (yka3zaHHeli B banke),
HEe3aMEIMTENbHO I0JyYaTh 3aKa3HYH KOPPECHOHACHIMIO, HalpaBiIeHHYIO baHKOM, B MOYTOBBIX
OT/EJIEHUAX, JOCTaBISEMYIO COIJIACHO MOYTOBBIM IPAaBHIIaM, a TaKXKe MOCTYIAIONIYI0 Ha yKa3aHHbIE B
banke anpeca.

3.23. ITucekMenHno uHdopmupoBath bank 00 ommO0YHO 3auncieHHbIX Ha CueT cymmax B TedeHue 10
(mecsiTM) KaJeHOApHBIX JHEH Mocie monydeHus BbIMUcKU 1o Cuery, a TakkKe KOHTPOJIMPOBATH
JBUKEHHME JEHEKHBbIX cpeAcTB no Cuery u MHQOpMHUpOBaTh baHK B cilydyae BBISBICHMS OLIMOOYHO
HECTMMCAHHBIX (CMHMCaHHBIX YacTuyHO) co Cuera KimeHTa neHEXHBIX CPEICTB MO OCYIIECTBICHHOU
KimmenTom nim Jlepxkarenem Kaprouku onepanumu.

4, OBA3AHHOCTHU BAHKA

4.1. OtkpeiTh Kimenty Cuer u mpenocTaBuTh B ToJsib30BaHUE KapTouky aiis ocyiiecTBieHUs
ormepanuii ¢ ucnoyib3oBaHueM Kaprouku mocne BeimoigHeHWs 1.3.1. Hactosmux OOMmMUX yCIOBUA
Horosopa.

4.2. [Tpu muunom oOpamenun Kiumenrta B monpasnenenue banka npemgocraBute Knmenty mo ero
TpeOOBaHUIO ©KEMECSUHYI0 BHINUCKY 1Mo Cuery Ha OymakHoM HocuTene. IloamMHHOCTD BBITUCKH 110
Cuery ynocroBepsercd paOOTHUKOM baHka, MOATOTOBHUBIIMM BBIIUCKY, IIYTEM €€ MOJIUCAHMS U
IIPOCTaBJIEHUs OTTHCKa mTamna banka. Jlyonukat Beinucku no Cuery bankom He npenocrasisiercs. B
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ciydyae HeobxoaumocTu mnonydeHuss Knuentom ny6imkarta Bbmucku no Cuery, paborHuk banka
TOTOBHT HOBYIO BBITUCKY 10 CueTy 3a TpeOyeMblil (aHaJIOrMYHBIH ) Tepro BpeMEHH.

Kmuentam, noakmoyenHeiM k CJHBO «HTepuer baHk», mNpenocraBisTh BBIIUCKY B
AIIEKTPOHHOM BHJIe C MH(OpManKel O ABMKEHUU JIEHEXHBIX cpencTB no Cuery, chopMupoBaHHOH 1O
3anpocy Kmuenta ¢ ucnonszopanuem CIIbO «MuaTepHeT baHk».

4.3. brnoxuposats Kaprouky mo obpamienuto Kimmenra 06 yrepe nim xunieanu Kaprouxu.

4.4. OObecrieunTh OCYIIECTBJICHHE pACUYeTOB IO OnepalusM ¢ ucrnonb3oBaHueM Kaprouku B
mpezenax OcTaTKa JICHeXKHBIX cpencTB Ha Cuere.

4.5. lapantupoBath  coOmtofeHne  OaHKOBCKOM  TaliHbl  KimeHTa B COOTBETCTBHUH  C
3aKOHOJATENbCTBOM.

4.6. HcnonHsaTh niaTexHble HHCTPYKIMK KineHTa B CpOKH, YCTaHOBIIEHHBIE 3aKOHOAATEIECTBOM.

B cnyuae pacropkenust [loroBopa (3akpeitusi Cuera) Bo3BpaTUTh KIMEHTY OCTaTOK JIEHEKHBIX
cpencts Ha Cuete moclie 3aBepUIeHHs] pacyeToB ¢ baHKOM, CBA3aHHBIX C UCIoNb30BaHueM Kaprouku, a
TaKXKE€ UCIIOJHEHMsI Bcex o0s3aTensbctB 1o Jlorosopy. Bo3Bpar ocraTka JEHEXHBIX CpEICTB
NPOM3BOJUTCS Ha OCHOBaHHMHM 3asBieHHs Kimenrta Ha 3akpbiTme Cuera Mo ycraHOBIEHHOW baHkom
dopme, o yemorpenuto Kimenra:

- HAJIMYHBIMU JCHEKHBIMU CPEJCTBAMH (C YU€TOM IOJI0XKEeHUH myHKTa 4.10);

- GaHKOBCKHUM I1epeBOAOM Ha Apyroi cuet KnuenTa, oTkpbIThIi B banke;

- 0aHKOBCKMM IIepeBOJOM Ha cueT baHka mo y4yeTy pacyeroB MO MNPOYUM OIepalusM, C
nocJyieyronen splmato Kimenry.
4.7. CBoeBpeMeHHO HHpopMHpoBaTh Jepkarenst KapTouku o HEBO3MOXKHOCTH OCYLIECTBIIECHUS
orepanuil mpu Hcrnonb3oBaHuU KapTouku B cilydae IUIAHOBBIX NEpPEphIBOB MM COOEB, MOBJIEKIINX
HepaboTOCHOCOOHOCTh ~ MPOTrPaMMHO-TEXHHYECKUX  CPEICTB, OO0ECIEeUMBAIOMIUX  OOCITy>KHUBaHHE
Hepxatenss KapTouku, a Takke O IUIAHUPYEMBIX CPOKaxX BOCCTAHOBJICHHMS pabOTOCHOCOOHOCTH
IPOrpaMMHO-TEXHUUECKUX CPEICTB, IOCPEICTBOM pa3MelleHus yBegomiieHus Ha Caiire.
4.8. [TponomKUTENHHOCTE COOSI, MOBJEKIIEr0 HEepaboTOCOCOOHOCTh MPOrPaMMHO-TEXHUYECKHX
cpeacTB, obecneunBaromux obciyxuBanue Jepxxatens Kaprouku, koTopast ClIy>)KUT OCHOBAaHUEM IS
yBenomienus Kmmenta cormacHo m.4.7 Hacrosmux OOummx ycnoBuil JloroBopa o HEBO3MOXKHOCTH
OCYILIECTBIICHHS ONepaluii Mpu UCIOIb30BaHUN KapTouky, ycTaHaBIMBaETCS:

- oT 15 MuHyT M Oonee — mysA cOOs, TOBIEKIIErO0 HEPAOOTOCIOCOOHOCTh CETH OaHKOMATOB,
MH(OKMOCKOB, TUIATEKHBIX TEPMUHAIIOB, a Takke [IponeccuHrosoii cucremsl banka B pabouune 1HY;

- or 30 MuHyT U Oosnee — 1 cOOsl, MOBJIEKIIEr0 HEPaOOTOCHOCOOHOCTh ceTH OaHKOMAaTOB,
MH(POKHOCKOB M TUIaTeXKHBIX TEPMHUHAJNIOB, a Takxke lIporneccuHroBoil cucrembl baHka B BBIXOAHBIE
n(WIK) Ipa3JHUYIHBIC THU.

4.9. B cpokm, ycTaHOBIEHHBIE 3aKOHOIATENHCTBOM, YBENOMHTh KimeHTa O HEOOXOAMMOCTH
HOorameHnss CyMMbl HeyperymmpoBaHHOrO OCTaTka 3aJOJDKEHHOCTH TIOCPEACTBOM HAIPaBIICHHS
Kmuenty Coob1ienus.

4.10. BblaaBaTh HaJMuHBIE JCHEXHbIE cpelcTBa co Cuera B Ipeenax OCTaTKa JEHEXKHBIX CPEICTB
Ha Cuere W (W) aumuTa oBepapadTa (B Cilydyae €ro YCTaHOBJICHHS), B COOTBETCTBUHU C
IIpeABapUTENbHO NofaHHOW KimeHTOM 3asBKOI Ha Bblauy HaJM4YHBIX JACHEXHBIX CPEICTB (Hanee —
3asiBKa) B MUCbMEHHOU (popMe myTem obOpaleHus B mojapasaeneHne banka mubo ycTHOro odpaliieHus B
Konrakt-uentp banka, B cpok He mno3nHee 10 (mecatu) pabouumx IHEH, CIEAYIOLUIMX 32 JHEM
noctymieHuss 3asBku. IIpy q0CTaTOYHOCTH HAJIMYHBIX JEHEKHBIX CPEACTB B IMOApasjieleHnn banka
JeHeXHbIe cpefcTBa co Cuera MOryT OBITh BHIIIAUEHBI B IeHb oOparenus KiuenTa.

4.11. HanpaBute KiMeHTy NuCbMEHHOE YBEJOMJIEHHE O pE3yJIbTaTaX PAacCMOTPEHMsI yKa3aHHOIO B
n.3.6 Hacrosumx OOumx ycnoBuil JloroBopa 3asBIeHHS B CPOK, He mpeBbimatomuii 90 (I1eBsHOCTO)
KaJICHAAPHBIX THEW ¢ JaThl MOJydeHuss baHKOM Takoro 3asBiIeHUsI.

4.12. Bosmectuts Knmenrty ymiep0, NpUUMHEHHBIH HEABTOPHU30BAHHBIMU IIATEKHBIMU ONEpalUsiMHU,
HapylICHUEM TNOpAJKa WHHUIMUPOBAHMS W TMOpsSAKAa TPOBENEHUs IUIATEXKHBIX ONEpalui, 3a
UCKJIIOYEHHUEM  CIy4aeB, KOIJla COOTBETCTBYIOLME COOBITHS CTajdd BO3MOXHBI BCIEICTBUE
HecoOmonenuss Kmuenrom wnimm [lepxkarensmu Kaprouek, smutHpoBaHHbIX K Cuery Kimenra,
TpeOOBaHU 3aKOHOATENHCTBA WK JloroBopa.
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4.13. CoeBpemenHo uapopmupoBats Jepxarens Kaproukn nmn Kimenra o 610KknpoBKe KapTOYKH MO
uHuuatiBe banka mocpenctsom HampasieHust CooOmieHus U (M) Tene@oHHOM CBs3H (B TOM YHCIe
MOOMJILHOM CBSI3M) IO TIOCICAHUM H3BECTHBIM baHky pekBuzutam (Homep(-a) TenedoHa, aapec
JIEKTPOHHOM MOYTHI) M (MJIM) MOCPENCTBOM HETOJIOCOBBIX KAaHAJIOB CBA3M HE3aMEIJIUTEIbHO, HO HE
no3nHee 1 uvaca mociie OnokupoBku KapTouku (mocpencTBOM coluanbHbIX ceTei, yara Ha Caiite,
CAbO —B MomenT koMmmyHukauuu c J[lepxkarenem Kaprouku umm Knmentom). Ilpu otcyTcTBHM
BO3MOXKHOCTU cBs3aTbesa ¢ [lepkarenem Kaprouku nim KnmeHtom mo mpuduHam, He 3aBUCAIIUM OT
banka (B TOM umucie mpH OTCYTCTBHMU B baHke akTyanpbHOro HOoMepa TenedoHa/aapeca IJIEKTPOHHOMN
noutsl Jlepxkatens Kaprouku mmm Knmenra), yBegomienue o OJOKMPOBKE KapTOYKU MO MHUIIMATHBE
banka He ocyliecTBIseTCS.

4.14. PaccmaTpuBaTth 3asBICHHE, NPEIyCMOTpeHHOEe MyHKTOM 5.14 JloroBopa B COOTBETCTBUU C
3aKOHOJATEJIbCTBOM.

5. INPABA KJIMEHTA
5.1. OcyuiecTBiATh olepauuu ¢ ucrnonb3oBanueM  Kaproukw, IIPEeyCMOTPEHHBIE
3aKOHO/IATEIHCTBOM, B TOM YHCIIE:
®IPOBOJIMTh OC3HANMYHBIC IUIATESKH 3a ToBapel (paboter, ycayru) B OTC, ycTpoiictBax
CaMOOOCTY)KMBAaHUSI W CHCTEMaX IUCTAaHIIMOHHOIO OaHKOBCKOT'O OOCHY>KMBaHUS, NPUHUMAIOIINX
Kaprouky k omuare;
e [10JTy4aTh HaJIMYHBIE IeH &kHbIe cpencTBa B [IBH, 6ankomartax, npuaumaromux KapTouky k oruiare;
® OCYUIECTBIIATh MEPEBOJBI JEHEKHBIX CPEACTB C HCIOJb30BAHHEM YCIYT JAUCTAHIIMOHHOIO
0aHKOBCKOT0 00CITY>KMBaHHUS C TTOMOIIBIO PEKBU3UTOB OAHKOBCKHX IJIATEKHBIX KAPTOUCK;
e 11onoJHATh CUeT HaAJIMYHBIMM JICHEKHBIMUA CPEACTBaMU, B T.4. C UCmojib30oBaHueM Kaprouku, B [IBH
u nHpoknockax banka (apyrux opraHu3amnuii 1 6aHKOB);
eonoyHATh CyeT B OE3HATMYHOM TOPSIKE MYTEM OCYIICCTBJICHHS OAHKOBCKHX IEPEBOIOB JTMOO C
ucnosap3zoBanrem CIBO.

Onepanuu nononHenus: Cuera, coBepiiennbie Knuentom nocie 21.00. Tekymiero padouero aHs,
KaK TpaBWwiIo oTpaxarorcss bankoMm mo Cuery Ha CleIyIOLIUH ONEpalMOHHBIA J€Hb, MOCKOJIbKY B
yKazaHHOe BpeMsi baHk HauMHAeT periaMeHTHYIO POLEaypPY 3aKPhITUSI TEKYILEro OMepaluoOHHOrO AHS
banka, koTopasi COpoBOXK/1aeTCsa CMEHOU 0alaHCOBOM AaThl oneparonHoro nHs. [loa onepannoHHbIM
JTHEM TIOHMMAaeTCs JeATeIbHOCTh baHka B TedeHue pabodero IHS, CBs3aHHAs C OOCITYy)XHBaHHUEM
KIIMEHTOB U CTPYKTYPHBIX TMojpa3aeicHuii banka, a taike 3aBeprieHre o0paboTku WHGOpMAIUU U
dbopMupoBanue exenHeBHoro OamaHca. [log paGounMu JHSAMH TIOHMMAIOTCS JHH, KOTOpBIE B
COOTBETCTBHH C TPYAOBBIM 3aKOHOJIATEIBCTBOM HE SIBIIIFOTCS BBIXOJAHBIMU JHSIMU, TOCYAapPCTBEHHBIMU
Npa3gHUKAMH ¥ TMPa3JIHUYHBIMU JTHSMHU, YCTAaHOBJICHHBIMH U 0OBsABIeHHBIMU [Ipe3unentom
Pecny6iuku benapyck Hepabounmu. [1pogomKuTensHOCTh ONMEPAMOHHOTO IHS MOXET BKIIFOYATh J[BA
1 OoJiee KaJleHJapHBIX JTHs (BKJIIOYAsi BEIXOIHBIC M TIPA3IHUYHbBIC THU, YCTAHOBJICHHBIC U OOBSIBICHHBIC
HepabOYMMHU B COOTBETCTBHM C 3aKOHOJaTeNnbcTBOM PecnyOsmmku benapycs). Ilo onepamusam
nonosiHeHus1 Cueta, coBepiieHHBIM KilneHTOM B JHU, KOTOPbI€ B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
SBJIAIIOTCSL  BBIXOJHBIMU JIHSIMH, TOCYJAapCTBEHHBIMU TMpA3IHUKAMUA M TPa3AHUYHBIMU JTHIMH,
YCTaHOBJICHHBIMU U 00BsiBIeHHBIME [Ipe3unenTom Pecnybmmku benapycs Hepabouumu, eciv 3TH THU
HE MPU3HAHBI Pa0OYMMHU B COOTBETCTBUU C 3aKOHOJIATEIBCTBOM, JINOO B JHU, OPHUITUATHHO MPU3HAHHBIE
HEepabOYMMHU B COOTBETCTBHUU C 3aKOHOAATEIBCTBOM, JAaTOW BHECCHHS JICHEKHBIX CPEICTB CUHUTACTCS
clenyrnmi 0aHKOBCKUH JEHb.

Cyer MokeT OBITh MOMOJNHEH (PU3UYECKUM IHUIIOM, He siBIstommMcs Bnagensiem Cuera, c

co0roIeHneM TpeOOBaHMI 3aKOHOAATEIbCTBA.

5.2. [Tonp3oBaThcst mpenocTaBieHHbIMM 10 CuyeTy HHBIMH YCIyraMd B COOTBETCTBUHM C
3aKOHO/1aTeIbCTBOM.

5.3. EsxemecsyHO nosiydats BeluckH 1o CueTy npu obpaiieHuu B baHk.

5.4. OO6patutses B bank a1 3ameHsl (nepeBbinycka) Kaprouku mo ncTe4eHHM Cpoka JIelcTBuS,

IpU yTepe nim XuuieHnu KapTrouku, HHBIX cilydasdx, Ipyd HE0OOXOAMMOCTH.
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IIepeBpmmyck Kaproukm mocie ucredeHus cpoka AelcTBUA KapTouku IOCTyNEeH B TedeHHE 6
(1ecT) MecsIieB.
5.5. OOpamatecs 32 U3MEHEHUEM YCTaHOBJIEHHBIX BaHKOM OrpaHvuYeHui (JIMMUTOB) Ha OMEpaluu
¢ ucrnonb3oBaHueM KapTouku mocpeiacTBOM CaMOCTOSITENbHOIO M3MEHEHUs JUMUTOB B «MHTepHeT-
0ank «Motii bank», MmoouneHOM nprnokeHnn « MTbank Moby», obpamienust B moapasaenenue banka, a
B Ccllydae OTCYTCTBHA foctymna B «MuTepHeT-0ank «Moit bank» n mobmisHoe npuiaoxenue «MThbank
Moby» 1 BO3MOXHOCTH 00paTHTHCS B mojpaszencHue banka - myrem oOpaiienus B KOHTakT-1IeHTp, B
cootBeTctBuH C [IpaBumamu BIIK u (unm) ycnoBusimu mponykra/Tapu@HOro niaHa ¢ omjaaTod yciyr
cormacHo [lepeunro BosHarpaxaeHuid. JlaHHBIM TIpaBoM He obOnamaer Jlep)kaTenb IOMOJHUTEITHHON
Kaprouku, HaJeneHHbI OJTHOMOYUSAMH, NPENOCTABICHHBIMU B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
MOpsIZIKE.
5.6. Paz6nokupoBats KapTouky, 3a0610KHpOBaHHYIO B CBSI3U ¢ HempaBuiIbHBIM BBoAoM [IMH -kona,
obOpatuBmmck B KoHTaKkT-IeHTp uim noapasaenenue banka.
5.7. TpeboBath pazbnokupoku Kaprouku, 3a010kupoBaHHON 1o nHUIMaTUBe banka, Kinuenra nim
Hepxartens Kaprouku o npuunHe BoisiBieHUS Jlepxkartenem Kaprouku omepanuu, OCyHIECTBICHHOM C
ucnosib3oBanueM Kaprouku 0e3 ero ywactus (corjiacus), B cCiydae MOATBepkaeHHs JlepkaTtenem
KapTouku 1MyHOr0 y4acTus B COBEpIICHUH OMepalii, paHee 3asBJIeHHON KaK OCYIIeCTBIEHHON 0e3 ero
yuactus (cormnacusi), nyrem oOpamenusi [epxkartens Kaprouku nnum Knuenrta B bank (moapasnenenue
banka, Kontakr-ieHTp banka o Tenedonam, paborarommm Kpyriocyrouno: +375 29 509-99-99, +375
44 509-99-99, +375 25 509-99-99, nnm mocpeaCTBOM HEroJ0COBBIX KAaHAIOB CBSI3H).
5.8. TpeboBaTth pazdmokupoBku Kaprouku, 3a0mokupoBanHoi o naunuatuse banka, Knuenrta nmm
Hepxatens KapTouku no mnpuymHE KOMIIPOMETALlMM, B LEISIX BO30OHOBJIEHHUS BO3MOXKHOCTU €€
UCIONb30BaHUs, MPEAOCTaBUB B baHK 3asBieHHE yCTaHOBIIEHHOW baHkoM (opMBbI, 3a UCKIIOUEHHEM
cilyyasi, KOrjla Ha MOMEHT IOCTyIUieHus Takoro TpeboBanus [lepxkarenem Kaprouku miau Knuentom
MpeACTaBICHO B baHk 3asBleHNE B COOTBETCTBUH C MyHKTOM 3.6 JloroBopa.
5.9. B cooTBercTBHM C 3aKOHOAATENHCTBOM OCYIIECTBIIATH onepanuu mo Cuery ¢ MCIOIb30BAHUEM
Kaprouku B BamtoTe, OTIIMYHON OT BamtoThl Cyera.
5.9.1. Ilpu cosepuieHNH BaMIOTHO-OOMeHHOW omnepauun mnocpeactsoM CJIBO wuHpopmupoBaHue
Knuenra, ynonaomouenHoro Kimentom nmna o6 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpBIH OyneT
npuMeHeH baHKOM mpu NMpoBeAeHUU TaKoM BaJIOTHO-OOMEHHOW oIepalyu, ocyllecTBisiercs baHkom
HETIOCPEICTBEHHO Tepe]] COBEPUICHUEM BaJIOTHO-OOMEHHOM orepamnuil myTeM OTOOpa)KeHHs 3HaUCHUS
00OMEHHOTr0 Kypca uepe3 mojb3oBarenbckuii uatepderic CABO. KnueHT mo mpoBeneHHsS BalHOTHO-
OOMEHHOW oIepanuy MPEeAoCTaBIsIeT CBOE COrjlace Ha NpUMEHEHHEe OOMEHHOro Kypca MyTeM
COBEPIIICHHUS JIeH CTBUI 11O TPOBENICHUIO BaTIOTHO-00MeHHoH onepanuu B CJ[BO.
59.2. Ilpm coBepuieHHH BalIOTHO-OOMEHHOH omepanmuu C  HWCHojib3oBaHWeM KapToukw,
OCylIecTBIsIEMON B Kacce, 0OOMEHHOM NyHKTe banka, nHpopmuposanue KineHrta, ynoaHOMOUEHHOTO
Knuentom mmna o0 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpblii Oyner nmpumeHeH baHkoM mpu
MPOBEACHUN TaKOW BaTIOTHO-OOMEHHOM OIepalu, OCylIeCTBIsAeTCS baHKOM HemocpeacTBEHHO mepen
COBEpIICHHEM BaJlOTHO-OOMEHHOM Olepaluii MmyTeM OTpakeHUsi 3HaueHHs OOMEHHOro Kypca Ha
CTEHJIe, CIEUAIbHOM AJIEKTPOHHOM TadJ1o0, 1100 HHOM HocuTese MHPOpMAUU Y OOMEHHBIX TYHKTOB,
kacc banka. KnueHT 10 npoBeneHus BaatoTHO-OOMEHHOM olepaliy MpeloCTaBIsIeT CBOE COrjlacue Ha
IpUMEHEHHE OOMEHHOI'0 Kypca MpH OCYILECTBICHUH BATIOTHO-OOMEHHOW ONEepaluy IyTeM Iepeaadyu
Kaprouku kaccupy.
5.9.3. [lng omepanuii, He yKa3aHHBIX B MyHKTax 5.9.1-5.9.2 npoBeneHne BaIr0OTHO-OOMEHHOM Oneparuu
OCYILIECTBJISIETCS C NPUMEHEHHEM Kypca, YCTaHOBJIEHHOro baHKOM [js1 cOBepIlEHHS BaJIIOTHO-
OOMEHHBIX omepaluii ¢ mcnoib3oBaHueM KapTouku, u (M) OOMEHHBIM KypCOM, YCTaHOBJIEHHBIM
[TnatexHOM cucTeMoi, Ha AaTy U BpeMs MpoBefeHus pacueToB B [lnaTtexHol cucteme U (MIM) Ha AaTy
u Bpemsi 00pabotku omepanuii B [IporneccunroBoii cucreme. MHopmanus o mopsiake onpeneneHus
0OMEHHBIX KYpCOB (BKJIIOUas METOJIMKY pacueTa 0OMEHHOTo Kypca) pazmeniaercs Ha CaliTe o cchuike
https://www.mtbank.by/cards/converting/. Mudopmarust 06 ycraHOBICHHBIX (IpUMEHsieMbIX) bankoM
O0OMEHHBIX Kypcax Il COBEpIUEHMsI onepanuil ¢ ucrnonb3oBanueM Kaprouku pasmemaercs Ha Caiite
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no cceuike https://www.mtbank.by/courses/. Mudopmarust 06 oOmenHbIx Kypcax [TmaTexHbIX cucTeM
nyonukyercs Ha caiitax [1aTeXHbIX CHCTEM B TJI00aJIbHONH KOMITBIOTEPHOU ceTr MIHTepHeT.

3akmouas JloroBop, KnueHT mpemocraBiser coriacie Ha NMPUMEHEHHE OOMEHHOrO Kypca MpHu

OCYIIECTBIICHHH BaJIOTHO-OOMEHHBIX OMNEpaluidl C HCIOoJb30BaHMEM KapTodyku, yCTaHOBIEHHOTO B
COOTBETCTBHH C HACTOSAIUM ITYHKTOM.
5.9.4. Eciu B pe3ynbraTe TeXHHYECKOro cO6osg B paboTe IUIaTEKHOTO TepMHUHalIa JUOO HHBIX
OPOrPpaMMHBIX HUJM IPOrpaMMHO-TEXHHUYECKUX CPEJICTB, IOCPEICTBOM KOTOPBIX MPOBOAMIACH
BaJIIOTHO-OOMEHHAas omnepaunus ¢ ucnoiabzoBaHueM Kaprouku, baHk npoen 3Ty BaiarOTHO-OOMEHHYIO
orepanuio ¢ HapymieHuem TpeboBaHuil myHkToB 5.9.1-5.9.3 mHactosimero [oroBopa, KmmeHT wmm
ynojaHoMoueHHoe KiMeHToM nuio BIpaBe TpeOOBAaTh €€ OTMEHBI M IPOBEIEHUS BaJIOTHO-OOMEHHOM
orepalyy IO YCTaHOBJIEHHOMY OOMEHHOMY Kypcy, Ha HCHOJb30BaHHWE KoToporo KimeHT wm
yrnojgHoMoueHHoe KimeHToM mMII0 BBIpaswiM cBoe corjacue, Ju0o BbuIaThl KiueHTy CyMMbl
JNEHEeXKHBIX CPEICTB (pa3HUIBI MEXIY CyMMOM, CIIMCAaHHOW (3a4MCIIEHHOH, BBIIAHHON) U MOAJIEKaIIeH
CIUCAHUIO (3aYUCIIEHUIO, BBIJAU€) C YUETOM UCIIOIb30BAHHOTO 3HaYE€HUSI OOMEHHOT 0 Kypca.

IIpu mocrynnenun obGocHoBaHHOro TtpeGoBaHus Kimenrta mnm ynonHomoueHHoro KimeHntom
mua baHk ocymiecTBiasieT crnucaHue (3a4MCIEHUE) JEHEKHBIX CPEICTB B CyMME, ONpPEIEIEHHOM
baHkOM MO KOHKpETHOW BaOTHO-OOMEHHOW omepanuu. Ha cymMMy NOEHEXHBIX CpencTB, KOTOpas
noUIeKUT BhIIaTe bankom KumenTy B pe3ynbTare ynoOBJIETBOpPEHHS OOOCHOBAaHHOIO TpeOOBaHUS
Knuenrta uim ynonaomodenHoro Knuentom nuua, bank Hauucnser u yrauuBaeT KineHTty 3a nepuon
C JaTbhl IPOBENEHUS BAIIOTHO-OOMEHHOW oOIepaluy MO JaTy YAOBJIETBOPEHHs OOOCHOBAHHOI'O
TpeOOBaHUS MPOLEHTHI 3a MOJIb30BAHUE UYKUMH JACHEKHBIMU CPECTBAMU B MOPSI/IKE, YCTAHOBJIEHHOM
rpaXKAaHCKUM 3aKOHOAATEIbCTBOM.

5.10. [Tonyuuts oT banka Bo3MernieHue cnucaHHbIX co (Cuera JEHEKHBIX CPEACTB MO OMNepaluu,
MpU3HaHHONW baHKOM HEaBTOPWU30BAaHHOMW, B CPOK, HE MpeBbImaromuii 90 KaneHJapHbIX THEH C JAaThl
nonyuyenus bankom ykazanHoro B m. 3.6 Hacrosmmx OOmmx ycioBuii JloroBopa 3asBiieHUs, 3a
UCKJTIOUEHHEM CITy4aeB, MPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM.

5.11. JepxaTenb KapTOYKM HMEET IpPaBO HUCMOJb30BaTh [lnaTexHbIil cepBUC NPH COOJIOACHUU
CIIEYIOIUX MPaBUIT:

5.11.1. TInaTexHbIi CEpBUC MOXKET MCHOJB30BAThCA TOJBKO JIMLIOM, Ha UMs Kotoporo Kaprouka
BBIMYIIIEHA B 00pallleHuE;

5.11.2. TInaTexHBIH CEPBHC MPENOCTABISACTCS TOJBKO C MCIOJIb30BAHWEM MOOWIIBHOTO TUIATEXHOTO
npunoxenus Samsung Pay, Apple Pay. benkapt Pay u npyrux anajgoru4sbIx;

5.11.3. IlnaTexHbIi CcEepBUC MOMKET HCIOJIB30BAThCA TOJBKO B  MOOWUJIBHOM  YCTPOMCTBE,
npuHaiexaieM Jlepxxatento Kaprouku, Ha uMms kotoporo Kaprouka BeinmyIieHa B oOpaiieHue.

5.12. Tlomyuats wuHpOpMamuioo o npedctByromeld penaknuu JloroBopa wu (wm) Ilepeuns
BO3HArpakJieHu W (WIM) MPOLIEHTHBIX CTABOK HA OCTATOK JEHEXHBIX cpenctB Ha Cuere u (WiM)
IIpaBunax BIIK nyTemM caMOCTOSTENBHOrO O3HAKOMIIEHHS C COOTBETCTBYIOIIEH JEHCTBYIOLIEH
penakuueit Ha Caiite.

5.13. B oxgHocTopoHHEM MOpsAKE OTKa3aThCid OT HCHOMHeHHs JloroBopa B cilyyae Hecorjacus ¢
BHECEHHEM H3MeHeHMi B cooTBeTcTBUU ¢ I. 10.2 Hacrosmmx OO6mux ycnoBuii JloroBopa, a Takxke B
MHBIX CIIy4asix, IpelyCMOTPEHHbBIX Jl0roBOpoOM.

5.14. Knmuent nim Hepxatens Kaprouku BnpaBe o6patuthes B bank ¢ 3asBieHuem no 1000l cnopHoit
Olepalliy, OCYIIECTBIEHHONM C HCHOJb30BaHMEM Kaprouku, sMUTUpOBaHHOW baHKOM. 3asBiieHuE
MOXKET OBITh MOJaHO B baHk B yCTHOW, MMCHbMEHHOH WM 3JeKTpoHHOU (opme. IIpu 3ToM momava
3asBIICHHS] B YCTHOW WJIM DJIGKTPOHHOH (popme He HCKII0YaeT HEOOXOAMMOCTH IMOAAuYd 3asBICHUS B
NUCbMEHHOHM (hopMe 1O OTAENbHBIM THIIaM CIIOPHBIX ONepanuii (OmpoTecTOBAHNWE HEaBTOPHU30BAHHBIX
orepaliyii, onpoTecToBaHus, Tpedyroume o0paleHus B MIATeKHYI0 CUCTEMY U B JPYrUX ciaydasx Mo
ycMmoTpenuto banka).

6. ITPABA BAHKA
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6.1. OcymiecTBIIATh KOHTPOJIb 32 coOmoaeHneM KilmeHToM 3aK0HOIaTeNbCTBA MPU COBEPIICHUH UM
onepauuii ¢ wucnomp3oBanueM Kaprouku. Ortkazate Knuenty B mnpegocraBieHuud Kaprouku B
M0JIb30BaHuE, 3aMeHe (nepeBblinycke) KapTouku no cBoeMy yCMOTPEHUIO.

6.2. B onHOCTOpOHHEM BHECY/1€0HOM MOPSIKE OTKa3aThCsl OT MCIOJIHEHUs HacTosero Jloropopa,
MPEKPaTUTh WM TPHUOCTAHOBUTH JeicTBUEe KapTouku, OTKazaTh B BBINYCKE (3aMEHE/TIEPEBBITYCKE)
Kaprouku, otkazate Kimenty B mpoBeaeHuu onepamuu mo Cuery u (WJIM) NTPUOCTAHOBUTH €€
OCYILECTBJICHUE B CIEIYIOIMX CIIyqasax:

- HemnpeznocTaBiieHHe KIiMEHTOM HEOOXOJUMBIX JOKYMEHTOB M CBEICHHUH M1 TPOBECHHS
orepaluu, HapyuieHus TpeOoBaHuil K 0pOPMIIEHHUIO JOKYMEHTOB;

- mpu oOHapyxeHun bankom coBepiieHHBIX Mo CUeTy omepanuid, CBS3aHHBIX C OCYIIECTBICHUEM
NPEANPUHUMATENbCKON J1eATEeIbHOCTH, HW(MIM) JEeHEXHBIX cpenctB Ha Cuere, MOCTYNHBIIMX B
pe3yJIbTaTe OCYLIECTBIEHUS MPEANPUHUMATENBCKON JEATENBHOCTH (3a MCKIIIOUEHHEM NOCTYIUIEHUS C
TEKyIIero (pacueTHOro) 6aHKOBCKOTO CUeTa MHAWBUIYAIbHOrO MpeArnpuHuMarens Ha CUeT JeHEeXKHbBIX
CPEICTB, ABJIAIOIIMXCS J0X0A0M OT IPEII PUHUMATENbCKON JeATENbHOCTH);

- IpY BO3HUKHOBeHUU y baHka monospeHuil o ToMm, uro onepanus(-uu) no Cuery ocyIiecTBiseT(-
I0T)Cd B LEIIX MOJydeHHs W (MJM) JIeraju3allid JIOXOJOB, IOJYYEHHBIX IPECTYIHBIM IyTeM,
(GUHAHCUPOBAHUA TEPPOPUCTHUECKON JIE€ATEIBHOCTH, PACIPOCTPAHEHUs WM (PUHAHCHUPOBAHUSA
pacIpoOCTPaHEHUsI OPY>KHsI MAaCCOBOI'O IIOPAYKEHU;

- MOoAO03peHHe UM Hanuuue y banHka nHdopmamuu o CoBeplIEHHMH C HCIoIb30BaHueM Kaprouku
onepaluii, IOBJEKIIUX MOCTYIUICHUE JEHEXKHBIX cpeAactB Ha CdyeT KIMEHTa B pe3ylibTaTe
MOILIEHHUYECKOI0 HHULUUPOBAHUS IaTeXka (BKJIKOYash OrpaHUYEHHMs] B OTHOLUEHUM OIepaluii,
OCYIIECTBISIEMBIX C HcHoJb3oBaHueM Kaprouku, Jlepkatelb KOTOPOMl HaXOAUTCS B CIIMCKE
HojJydarenedl JIEHEXKHBIX CpPEACTB B aBTOMATU3MPOBAHHOW cHcTeMe OO0pabOTKM MHIUAECHTOB
HanuonanpHoro 6anka Pecny6nmuku benapycs);

- §pu He 1mpexncraBieHud KimeHTOM 1OKyMEHTOB (cBeneHuil) HeoOxoaumblx banHky miis
UACHTU(UKALMN YYaCTHUKOB ()MHAHCOBOW omepanuu, Bepu@ukanuy, oOHOBIEHUS (AKTyaIU3alllH)
naHHelx o Kimente, moscHeHuss cytu coBepmiaeMbix 1o CueTy (HMHAHCOBBIX —ONEpaLui,
NOATBEPXKACHUSI ~ MCTOYHHMKA IPOMCXOKIAEHUs cpeactB Ha Cdere, a TakkKe B MHBIX CIydasx,
IPEAYCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMU O MPEAOTBPALICHUM JIerajau3alud  J10XO/0B,
NOJyYEHHBIX IPECTYNHbIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKOM  AESATEIBHOCTH U
(buHaHCUPOBaHUS PACIPOCTPAHEHUS OPYKHUS MACCOBOTO MOPaKEHUS

- HEUCIIOJTHEHMSI MM HeHa Iexalero ucrnoinHeHus: Kinmuentom obs3arenscTs no Jlorosopy;

- Hanuuue nHdopmanuu win nogo3penus y banka o komnpomeranuu Kaptouku (B ToM 4ucie B
pe3yJibTaTe aHaau3a AHTUQPOA-CUCTEMBI);

- Hajguuue uHpopMaluu WIM nojao3peHus y banka o HaxoxnaeHun KimeHTa mop BiMsHUEM
3JI0YMBILIEHHUKOB JTM0O0 O BBEJEHUH €0 B 32011y, /1€HUE TPETbUMHU JINLIAMH;

- MHBIX Cllydasx, NPESYyCMOTPEHHBIX 3akoHozaTenbcTBoM, lIpaBunamm BIIK u Hacrosmum
Jlorosopom.

6.3. Otkazatb Kimumenty B 3ameHe (mepeBbimycke) Kaprodku B ciaydae HEHaIJIeXKalllero
UCIOJHEHUs 00s13aTenbeTB 1o Jlorosopy.
6.4. YcTanaBnuBaTh M U3MEHITh OTPAaHUYCHHS] (JIMMHUTHI) B OTHOIICHUU (BKJIIOYAsi OTPAHUYCHUS B

OTHOILIEHUU ONepaluid, OCYLIECTBISIEMbIX C HcIoib30BaHueM Kaprouku, pgepxareib KOTOPOM
HAXOJAUTCS B CIHCKE IMONyYaTeNed EeHEeXHBIX CPEICTB B aBTOMAaTH3HPOBAHHOW cucTeMe 0o0paboTKu
uHnuaeHToB HanmonaneHoro 6anka PecryOommku benapych): nepedHs omepamuii, OCyIIeCTBIsSEMBIX C
ucnosnb3oBanueM Kaprouku; cymMM ©  (WIM) KOJMYECTBAa ONepaluid, OCYIIECTBISIEMBIX C
ucrnojbp3oBaHueM KapTouku; cTpaH M pEruoHOB HCHOJb30BaHUS KapTouku B 3aBUCHUMOCTH OT
TEpPUTOPUM COBEpIIEHUs onepaunii, Tuna Kaprouku, kaTeropuii omnepanuii, BUIOB OpraHHU3aLMi
toproBiu (cepBuca) u 1. n. WHpopmamus o0 ycTaHOBIEHHBIX baHKOM orpaHu4eHHsIX (JIMMUTaX)
pasmeniaercs Caiire (https://www.mtbank.by/cards/card-limits/).

6.5. 3anpammBath y KnnenTa mo0bie 1OKyMeHTH 1 HHGOpMAIHO (CBeIeHUs ), HEOOXOIMMBbIE J1JIst
OCYIIECTBJICHUS BO3JOKEHHBIX Ha baHk (QyHKIUNA 3aKOHOJATENBCTBOM O MPEAOTBPAILEHUU
Jerajau3aly  JI0OXOJI0B, MOJIYYEHHBIX IPECTYMHBIM IyTeM, (QUHAHCUPOBAHUS TEPPOPHCTUYECKOM
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JESITeIbHOCTH U (MHAHCUPOBAHMS PAaCIpOCTPAHEHHsI OpPYKHS MACCOBOIO IMOpPaKEHUs, B TOM YHCIE
GyHKIMHA 10 MICHTU(DUKAIMK YYaCTHUKOB (UHAHCOBOHM orepanuu, Bepu(UKAIMH, OOHOBJICHH IO
(axtyanu3anuu) qaHHbIX 0 Kiuenre.

6.6. Knuent npenocrapisier banky npaBo B ciiydae COBEpIIECHHUS ONEpaIiii B BajltOTE, OTIUYHON OT
BamoThl Cuera, cnuceiBaTh co (CyeTa CBOMM IUIAT&KHBIM OpAepoM cyMMbl B Bamore Cuera,
HKBUBAJICHTHBIE CyMMaM COBEpUICHHBIX OIEpallMii 1O KypcaMm, YCTaHOBJIEHHbIM baHkoMm s
COBEPIIICHUS BAIIOTHO-OOMEHHBIX ONepanuii ¢ ucnonb3oBaHueM Kaprouku, u (Mim) OOMEHHBIM
KypcaMm, YCTaHOBJIEHHbIM [lnmaTexHbIMM cucTeMaMHM Ha JaTy M BpeMs NpPOBEIEHUS pAacueToB B
[TnaTexxHOM crcTeMe | (MITH) Ha ATy U BpeMsi 00paboTku onepaiuu B [IpoliecCHHToBoi cucTeMe.

6.7. CaMOCTOSITEIFHO Ha OCHOBAaHMM IUIATSKHOTO Opzaepa, OPOPMICHHOTO B COOTBETCTBHUH C
3aKOHOJATENbCTBOM M JIOKAJIbHBIMH TpaBOBBIMH akTaMu banka crnucbiBath co Cuera OmIMOOYHO
nepevrciieHHbIe (3aunciaeHnble) Ha CUeT AeHeXHbIe CPeACcTBa (B T. 4. CYMMBbI U3JUIIHE BHIIIJIAYEHHOTO
bankoM BO3HarpaxaieHus — MPOLIEHTOB, MaHH-09K (money-back) ¥ MOJOOHBIX BBHIMIAT), CIHCHIBATH
MOJIHOCTBIO JTMOO YAaCTUYHO CYMMBI, OIIMOOYHO HE crircaHHbie co Cuera, 3a4uciiaTh MOJHOCTHIO JINOO
YaCTUYHO JIEHEXKHBIE CPECTBA, OLIMOOYHO cricaHHble co CueTa.

6.8. B cinydae mocrymiienuss B baHk JeHeXHBIX cpenctB Juii 3aumcieHuss Ha Cuer (0e3
ucroyb3oBanus KapTouku) B BajtoTe, OTJIIMYHOM OT BamoThl Cuera, Biagenen Cuera nopyvaer banky
IIPOBECTU CBOUM ILJIATEAKHBIM OpepoM 3auucienre Ha Cuer cymMMsbl B Baitore Cuera, S5KBUBaJIEHTHOU
MOCTYNHUBIINUM U151 3auucieHus Ha Cuer cpencTBam 1o Kypey:

ycTaHOBJI€HHOMY baHkoM Ha jaty u Bpems 00paOOTKM onepanuyd B aBTOMAaTU3MPOBAaHHOU
O6ankoBckoi cucreme banka, ecnim baHkOM yCTaHOBJIEH TOCTOSHHO JCHCTBYIOUIMN Kypc oOMeHa Juis
COOTBETCTBYIOIIEH BAIIFOTHON NAPHI;

ycraHoBJeHHOMY HarmonanbHbiM OaHkoM PecnyOnmuku benmapych Ha naTy U Bpemsi 00pabOTKH
omepanuy B aBTOMAaTU3WPOBAHHOW OaHKOBCKOW cucteme banka, ecnm baHkoM He yCTaHOBJICH
MOCTOSIHHO JICHCTBYIOIIUI Kypc 0OMEHa JUIsi COOTBETCTBYIOIIEH BaIFOTHOM IMapBHI.

WNudopmarus 06 ycTaHOBIEHHBIX (MpUMeHseMbIX) baHKOM OOMEHHBIX KypcaX, KOTOpbIE MOTYT
OBITH MCIOJB30BaHBl I 3aYMCICHUS MOCTYNUBIIUMX Ha CueT JAEHEXHBIX CPEICTB, pa3MeIlaeTcs Ha
Caiire mo aapecy https://www.mtbank.by/courses/.

WNudopmarus o0 ycraHoBineHHbIX HanmonameHbiM OankoM PecnyOmmku bemapych kypcax
MHOCTPAHHBIX BaJIOT pa3Memaercs Ha oduuuanbHoMm caiite HammonamsHoro Oanka PecryOnmkum
benapyck mo aapecy https://www.nbrb.by.

6.9. B cnywsae moctynnenust B bank ans 3aumcrnenuss Ha Cuer cyMMBbl OIepalii IepeBoja
JNEHEeXHBIX cpencTB Ha KapTouky, coBeplieHHON B ycTpoiicTBax (cepBucax) MHBIX 0AHKOB, B BAJIIOTE,
oTiimyHOM OoT BamoThl Cuera, KnueHT nopyuyaet baHky npoBecTH CBOMM IUJIATEKHBIM OpJEPOM:

- 3auyncieHre Ha CueT cyMMBbl KYpCOBOM pa3HUIIbl, €CJIM CyMMa IOCTYNUBIIEr0 (PUHAHCOBOIO
MOATBEPKACHUS (KJIMPHUHTA) MPEBBIIIAET CYMMY aBTOPU3AIUY;

- cnucanue co Cyera CyMMBbl KypCOBOW pa3HHIIbl, €CJIM CyMMa MOCTYIHMBIIETO (PMHAHCOBOIO
NOATBEPXKACHH (KIIMPUHTa) MEHbIIIE CYMMBbI aBTOPH3AI[UH.
3auncnenue Ha Cuer uim cnucanue co Cuera CyMMbl KypCOBOW pa3HHIbl OCYLIECTBIISIETCS B BAIIOTE
Cuera, HKBUBAJICHTHOU JI€HEKHBIM CpPEACTBaM, NOCTYNUBIIMM Ha Cuer 11 3a4UCICHUS U CIIUCaHUs,
0 KypCy, yCTaHOBJIeHHOMY bankom Ha naty u Bpems oOpaGoTku omepanuu B IlporeccuHronoit
CHCTEME, €CJIM IPOBEACHHUE TaKOI Ollepaluy NPeIyCMOTPEHO 3aKOHOATEbCTBOM.
6.10. Ortka3zath B YJIOBJIETBOPEHHM XoJaTaiicTBa 00 H3MEHEHMM OrpaHMYEeHUH (JIMMHUTOB) Ha
ornepauuu ¢ MCHoJib3oBaHueM KapTouku, B TOM 4HCIE MO KOJIMYECTBY ONepaluil 1 MaKCUMallbHOMY
pa3mepy orepaluii, yctaHoBjeHHbIX bankom B cootBercTtBuM ¢ [IpaBunamu BIIK u (unu) ycrnoBusiMu
nponykta/TapudHoro niaaHa, orpaHU4eHUN (JTMMHUTOB) B 3aBHCHMOCTH OT TEPPUTOPHH COBEPIICHUS
orepanuii, TAIIOB KapTo4eK, BUAOB onepanui, Bugos OTC u 1. 1.
6.11.  OcymecTBiATh pacchlIKy HHGOPMATMOHHBIX COOOIIEHUH 10 PEKBU3UTAM, TTPEIOCTABICHHBIM
KnuenTom.
6.12. OrkazaTh B NpPU3HAHUHM ONEpallH, OCYIIECTBIEHHOH C wHcroib30BaHueM Kaprouku,
HEaBTOPU30BAaHHOW B CIIydasX, IPEAYCMOTPEHHBIX 3aKOHOJATENbCTBOM.
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6.13. IIpow3BomuTh TMOTAlIEHHWE IPOCPOUYCHHOW 3aJOJDKEHHOCTH IO KPEIUTHBIM W JAPYTUM
ornepauusiM, MOJBEPKEHHBIM KPEAUTHOMY PHUCKY, BO3HMKIIEH IO JOrOBOpaM, 3aKJIHOUYEHHBIM MEXIY
bankom u KimeHToMm, a TakXke MNPOCPOUYECHHOM 3aJ0JDKEHHOCTH MO OIUIAT€ YCIYr M CEpPBUCOB,
npeajiaraeMblx baHKOM MO MHBIM JOTOBOpaM, 3aKkiOuyeHHbIM Mexay bankom u KimenTtom, myrem
crucaHusl JACHEXKHBIX cpeAcTB co Cuera matexHsIM opaepoM banka npu orcyrcrBum y Kimenta
COOCTBEHHBIX JEHEKHBIX CPEICTB Ha TEKYIIUX (PacUETHBIX) WJIM UHBIX CU€TaX, OTKPBITHIX COTJIACHO
YCIOBUAM TakKux JI0roBopoB. Crnucanue co Cuera JEHEKHBIX CpPEACTB B CUET MOTAIICHUS TaKOW
3aJJ0JDKEHHOCTH, BBIPDAKEHHOW B BAIIOTE, OTIMYHOM OT BamoThl CueTa, OCYLIECTBISIETCA IO Kypcy,
ycraHoBJeHHOMY HarmonaneHbiM OankoMm PecnyOnmku benmapyck Ha mary cnmcanus. [lpu cniucanuu
3aJJ0JDKEHHOCTH 110 o0s13aTenbcTBaM KimeHTa, B TOM 4Kciie KOMHCCHOHHOIO Bo3HarpaxaeHus co Cuera
B MHOCTPAaHHOW BaJllOT€ B pa3Mepe MUHUMAJIBbHON NpOoOHOM YacTU e€AMHUII WHOCTPAaHHON BaJIFOTHI
CYMMOBasi pa3HMIIA MEXKJY SKBHUBAJICHTOM CYMMBbI KOMHCCHHM B O€IOpPYyCCKUX pyOisiX u pyOJjeBbIM
HKBHUBAJICHTOM MUHUMAaJIBbHOM TPOOHON 4aCTH MHOCTPAaHHOM BaTIOTHI HE BO3BpALIaeTCA.
6.14.  Ilpu BO3HMKHOBEHHH MPOCPOYCHHOM 3aJ0JDKEHHOCTH 110 HEYIIAY€HHBIM B COOTBETCTBUHU C II.
3.11. nacrosmux OOmmx ycnmoBuii [loroBopa KOMHCCHUSIM, HAYUCICHHBIM BaHKOM B COOTBETCTBUU C
IlepeuneM BO3HarpakJeHuUW 3a oOKa3aHHble bankoMm 1o JloroBopy yciyru, Cnucarb CymMMy TakKOH
3aJJ0OJDKEHHOCTH IUIaTeXKHBIM oplepoM baHka ¢ Tekyumx (pacueTHbIX) M MHBIX cyeToB KimeHTa; c
TEeKyIUX (pacueTHbIX) cyeToB KimeHTa B BanmroTe, OTIMYHON OT BamoThl Cyera, CIMCaHUEe IEHEKHBIX
CPEICTB B CUET MOTalleHUsi CyMM IPOCPOUYEHHBIX KOMHCCUH 10 JloroBopy OCyIIECTBIISIETCS 110 KypCY,
ycraHoBiaeHHoMYy Harmonansabivm 6ankom PecnyOmuku benapyck Ha naty cnucanud. Ilpu cnucanuu
TaKOM 3a10JDKEHHOCTU € TEKYILIMX (pacueTHbIX) OaHKOBCKMX M MHBIX cueToB KiMeHTa B MHOCTpaHHOI
BAJIIOTE B pa3Mepe MUHMMAJIbHON APOOHOM YacTW €IMHUIIBI MHOCTPAHHOM BaJIIOThl CYMMOBAsl pa3HULIA
MEXIY OKBHUBAJICHTOM CYMMBI KOMHCCHH B O€JIOpYCCKHUX pYyOJIsiX U pyOJeBBIM DSKBUBAJICHTOM
MHUHHUMAJILHOH IPpOOHON YaCTH MHOCTPAHHOM BaJFOTHI HE BO3BpAIaeTCs.
6.15. B cmydae noctynieHus B baHk cymMMBbl orniepanuu epeBojia (Bo3BpaTa) ACHSKHBIX CPEICTB HA
Kaprouky, coBepiieHHOI B yCTpOiicTBax (CepBUCax) MHBIX 0AHKOB, K 3aUMCICHHUIO Ha 3aKpBIThI CUer,
npu ycnoBun Haimuuus y Kmmenta apyrux oTkpsiTeix CueroB, KnmeHT mopydaer baHky mpoecTtH
CBOMM IJIATEKHBIM OPJEPOM:

3a4KCIeHUEe CyMMBI Ha Apyrou aefictByromuii Cuer, OTKPBITHINA B TOH e BalIIOTE;

3aUUCIIEHUE CyMMBl Ha JOpyroil nedcrByromMid CueT, OTKPBITBIA B BalIOTE, OTIMYHOM OT BaJIFOTHI
3akpeiToro Cuera, mo Kypcy, yCTaHOBJIeHHOMY baHKOM Ha AaTy 3auucieHHUs] IEHEKHBIX CPEICTB Ha
JIEUCTBYIOIIIAN CYET.
6.16. M3MeHATH O CBOEMY YCMOTPEHHUIO COCTaB MakeTa 0aHKOBCKHUX yciyT mo TapudHoMy MiaHy, B
paMkax KoToporo npemocraBieHa Kaprouka. AkTyanpHas HHQOpMaLHs O COCTaBe MakeTa 0aHKOBCKUX
yeayr o Tapudromy niany ykasbiBaetcst bankom Ha CaliTe B COOTBETCTBYIOILEM pa3jede.
6.17. HampaBmare Kimenty exemecsuHyio BbITHCKY 1o CueTy Ha agpec SJIEKTPOHHOH IOYTEHI,
npenocraBineHnbiii  Kinumentom B bank kak smusbnid  e-mail  Kimwenta w(wim) mocpencTtBom
WCIOJIb30BaHUsl JIPYTUX KaHaloB KOMMYyHMKauuu ¢ KiueHToMm, B T.4. NIpOorpaMMHO-anapaTHBIX
CPE/ICTB, MO3BOJIIONINX OCYIIECTBIATh mepenady (ainoB B pexume |P-renmedonun (Viber um ap.
IPOrPaAaMMHBIX TTPUIIOKEHHH, HHTEIPUPYEMBIX B aJIpPECHYIO KHHUTY TejedoHa/cMapTdoHa), a Takke SMS
1 MMS - coobmennii, mo tenedpornomy Homepy Kmmenra, npegocraBinennomy Kimentom B bank kak
JUYHBI HOMep MoOubHOro Tenedona Kiuenra.
6.18.  Jnsa ueneil ucnosHeHus (obecredyeHus: UCHOJHEHHsI) 00s13aTeNnbCTB 10 J[0roBopy MOJHOCTBIO
b0 4YacTMYHO TMepenath OTAelbHble (yHKIUUM baHka A/ BBINONHEHUS AYTCOPCHHIOBOI
OpraHu3aluei.
6.19.CnuceiBath B OeccriopHoM mopsiake co Cuera KnmeHnTta nmnatexxHbiM opaepoM baHka JeHEXHBIE
CpelcTBa HA OCHOBAHUM HCIOJHUTEIBHBIX JOKYMEHTOB, ONpPENENIIeMbIX 3aKOHOAATEIHCTBOM, B TOM
YHUCIIEe B COOTBETCTBUH € NIaTeXHbIMU HHCTpykumsamu AVC NJ10.
B cnyuae mocrymnenus B bank anektponnoro gokymenta AUC MO, conepkaiiero o0y cymMmy
HEHCIIOJHEHHBIX JEeHEKHbIX 00s13aTenbeTB Knnenrta, bank npruocrtaHaBiIMBaeT pacXOAHbIE Ollepaliy 110
Cuery KnnmeHTa Ha CyMMy HEHCIIOJIHEHHBIX JEHEXKHBIX O00S3aTENbCTB, YKa3aHHYIO B 3JIEKTPOHHOM
nokymente AMC MJIO. bank He paccmaTpuBaeT Bo3paxkeHus KiMeHTa 1o cnucaHHO cO cuera
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JEHEXKHBIX CPEACTB B OECCIIOPHOM IMOPSAIKE B CIy4asx W MOPSJKE, KOT/la TAKOE CIIMCAHHUE JCHEKHBIX
CPEICTB MPEAYCMOTPEHO 3aKOHOAATEILCTBOM.

6.20. Ortkaszate B pa30oKuMpoBKe 3a0nokupoBaHHON Kaprouku 0e3 oObsicHeHHs NpuU4YuH (3a
UCKJIIOUCHHUEM ciIydas pa3O0JIOKUpPOBKH, YKa3aHHOTO B MyHKTe 5.6 Hacrosmux OOmmX ycrnoBuit
Horosopa).

6.21. B ogHOCTOpOHHEM TOPSIIKE OTKa3aThCsl OT ucnoiaHeHus JloroBopa u 3akpeiTh Cuet Knmenra, B
TOM 4Hcje B ciydae HeucnosiHeHHs KimeHToM 0053aHHOCTH, MperycMOTpeHHOH 1.3.12 HacToAmmx
OO6mux ycnoBuii  JloroBopa, M B ciydasX, HPEAyCMOTPEHHBIX 3aKOHONATEIbHBIMU aKTaMH O
NpPeOTBPAIICHUN JIETaM3alliM  JIOXOJO0B, IMOJYYEHHBIX MPECTYIMHBIM IyTeM, (UHAHCUPOBAHHUS
TEPPOPUCTHUECKONW  JIEATEIFHOCTH M (MHAHCUPOBAHUS PACHPOCTPAHEHUS OPYKUS MacCOBOTO
nopaxkeHud. [Ipu sTom JloroBop cuutaeTcst paCTOPrHYTHIM C JIaThl, yKa3aHHOW B yBenoMJieHUH baHka.
6.22. B omHOcTOpOHHEM MOpsIKE OTKa3aThes OT ucnonHeHus Jlorosopa u 3akpbiTh Cuer Kinnenta B
cllydae Hanu4us 17l baHka pemyTalMoHHBIX, KOMIIJIAGHC-PUCKOB M MHBIX PUCKOB MpU 00CITYKUBaHUU
Knuenra (mpu 3TOM cCTelleHb CYUIECTBEHHOCTH pPHCKA, MPEMSTCTBYIONAs B3aMMOOTHOUICHUSIM C
Knuentom, omnpenensercds baHKOM caMOCTOSITENPHO IO CBOEMY YCMOTPEHMIO) C IpPEIBAPUTENbHBIM
yBenomieHueM Knmenta nepen 3akpeituem Cuera mo J00OOMYy KaHaly CBSI3M, B TOM 4MCIIE
coo01IeHneM 1o 371eKTpoHHOoH nouTte. I1pu 3TOoM /loroBop cuntaeTcs pacTOPrHyThIM C AaThl, yKa3aHHON
B yBezomieHuM banka.

6.23. B omHocTOpoHHEM mopsnke 0e3 mpeaBapuTensHoro ysenomienus [epxarens Kaprouku u 6e3
nonyuyeHust corsnacusa [lepxartens Kaprouku wumeer mnpaBo MNpeKpaTUTh, 3a0JI0KUpPOBATh HIIU
IPUOCTaHOBUTH JelicTBue KapTouku mo npuunHe Hanuuus i baHka pemyTallMOHHBIX, KOMIIJIA€HC-
PHCKOB M HMHBIX PUCKOB IpH oOciyxuBaHuu KiueHta (Ipu 3TOM CTENEHb CYIIECTBEHHOCTH PHUCKA,
IpersITCTBYIOIAs B3auMooTHomeHussM ¢ KimenTtom, ompenensercs baHkoM caMOCTOATENbHO IO
CBOEMY YCMOTPEHHMIO) HJIU 110 JIFOOBIM UHBIM NIPUYUHAM B 1000 MOMEHT 10 ycMOTpeHHto banka.

6.24.  OcymecTtBisaTh 3BOHKM KimeHTy mnocpenctBoM TeneOHHOW CBSI3M C IENBI0 MPOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAaKTHBIX JaHHBbIX Kimenrta B JloroBop m mH(OpManuoOHHbIE CHCTEMBI
banka, mosicHeHusI BOITPOCOB KacaTelIbHO yCJIOBUN 3aKJIF0UeHHOTr0 J[oroBopa (mpy ux BO3HUKHOBEHHH ),
KOHCYJIbTUPOBAHUS MO YCIOBUSAM MPOJYKTA, BBIICHEHUS IPUYUH HEUCITOIb30BaHUS MTPOIYKTA, CTEIIEHU
YJIOBJICTBOPEHHOCTH MPHOOPETEHHBIM MTPOAYKTOM U KaueCTBOM 0OCITyKUBaHUs B baHke.

6.25. He Bo3Bpamats Jlepkaremo Kaprouky, M3psATYIO 1O NMpHYMHAM, YKa3aHHBIM B MyHKTe 2.17
Hacrosumx O6umx ycioBuil Jlorosopa, 1160 ocraBieHHyto B banke win nepenanHyto B bank nHbIMu
OaHKaMH, OpraHU3aUsIMU TOProBJIU (CepBUca) TMOO0 TPETHUMHU JIMILIAMH, a TaKKe 3a0JI0KUPOBATh TaKYIO
Kaprouky ©Oe3 mnpeaBaputrenbHoro ysemomieHus Kmmenta wnmm [epxkatens Kaprouku B memsx
MHUHHMMHU3ALUU PUCKA COBEPIIEHHS HEaBTOPU30BAHHBIX OMEpaluii ¢ ucronb3oBaHueM Kaprouku.

6.26. Orkazate Kimenty B mnpoBenenun onepamuu mo Cuery, €ClM OHa HPOTHBOPEUUT
3aKOHOJATENNbCTBY, WJIM OTCPOYUTH €€ BBINOJHEHHE [0 BBIACHEHHS IPAaBOMEPHOCTH OIEpallMd B
cllydasx, KOra cJiejIKa BbI3bIBA€T COMHEHHUE B €€ COOTBETCTBUU 3aKOHOJATEIIbCTBY.

6.27.  bnoxuposate Kaprouky, smuthpoBanHyto k Cuery KinMmeHTa mo mpuuumHe HOAO3pEHHs WM
Haymuus y banka nHpopmanun o komnpoMmeranuu 0e3 ModydeHus corjacus Ha OsokupoBky Knmenra
mbo Jepxatens KapTouku, HajeIeHHOTO IMOJHOMOYUSAMH, NPEIOCTABICHHBIMU B YCTAaHOBJICHHOM
3aKOHOJATEIbCTBOM HOpsAIKE, ¢ yBenomieHueM Jlepxatens Kaprouku, Ha/lelleHHOTO MOJHOMOUYUSAMH,
IPEAOCTAaBICHHBIMU B YCTAHOBJIIEHHOM 3aKOHO/ATENILCTBOM Iopsiike, uiau Kimenrta 00 sToM.

6.28. Yeenomusate Kimenta o Bo3MoxHOCTH moiy4yeHust Kaprouku (B TOM uMcie H3rOTOBJIEHHOM
Kaproukn) B moapasaenenuu banka nmocpenctsom HampasieHus epxarento CooOmeHmiA.

6.29. Ucnonuate 3asdBKM, MPUHATBIE IOCPEACTBOM oOpamieHuss KimeHTa B coOLMaibHBIX CeTIX,
MecceHpKepax, Jatax, cooomenusx B yate CIABO «MHrepHeT O0aHK «Moi baHK» WM MOOHIIBHOTO
npunoxenus «MThank Moby». B cny4ae npunstus 3asBKH Bblada HAJUYIHBIX TEHEKHBIX CPEICTB CO
Cuera ocyuiecTBisieTcs B peenax ocTaTka AeHEeKHBIX cpeacTB Ha CueTe u (WiaM) IMMHUTa oBepapadTa
(B cmyyae ero ycTtaHOBIEHHs) B CPoK He mosfaHee 10 (mecatH) paboumx AHEH, CIEAYIOMINX 3a JHEM
NOCTYIJIEHUS 3asBKH.

6.30. He mpoBOOUTH NPETEH3MOHHYIO pPabOTy IO BO3BPATy [CHEXKHBIX CPEACTB IO OIEpalusM,
coBepuieHHbIM JlepxkaTtenem Kaprouku BcienctBue BBeAeHUs B 3a0iykaeHHe, oOMaHa M MHBIX
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HGI[O6pOCOBeCTHBIX HCﬁCTBHﬁ TPETbUX JIMIL, 4 TAKKEC 11O HCABTOPHU30BAHHBIM OIl€paluiaM, IO KOTOPbIM
bankom oTkazano B BO3MCIICHUHU B ClIydasaX, YCTaHOBJICHHBIX 3aKOHOAATCIIbCTBOM.

7. DPAUHAHCOBBIE OTHOUWEHUSA

7.1. Kimment nopyuaer banky cnuceiBath co Cueta cyMMBbl IpUYHUTAOMUXCs baHKy BO3HarpaxaeHuil u
MHBIX TJIaTeXeH COrjacHO YCIOBMSIM HacTosilero JloroBopa miaTeXHBIM OpaepoM, 0(OpMIICHHBIM
bankom. Cnucanme co Cuera JEHEXKHBIX CPEICTB B CUET MOralleHUs CYyMM KOMHCCHOHHOTO
BO3HArpaXk/IeHUs, BBIPAJKEHHOIO B BAJIIOTE, OTIMYHOM OT BaoThl CueTa, OCYLIECTBIAETCS B MOPSIKE,
onpenesieHHOM [lepeuneM Bo3HarpaxicHuM.

7.2. Pa3Mepnl BO3HarpakJeHuil 3a oka3piBaemble baHkoMm ycimyru, ykasanHele B Ilepeune
BO3Harpaxjaenuii banka, B yactu, oTHocsiieicsa k JloroBopy, SBJSIOTCS €ro HeoThbemieMol JyacTthio. C
NOJUIeKAIIMMHU yIJIaTe Mo Hacrosuemy JloroBopy KOMHCCHOHHBIMH M HHBIMH BO3HArpaskKICHHUSIMU
Ilepeuns Bo3HarpaxaeHuil KimeHT 03HaKOMIIEH Ha MOMEHT 3aKiitoueHus Jlorosopa.

BosnarpaxieHne ycTaHaBIMBAeTCsl B (PMKCUPOBAHHBIX JEHEKHBIX CyMMax WJIM B IPOLEHTHOM

BBIPAKEHUU OT CyMMBI Ollepaluu (B T.4. C MUHUMAJIbHBIMU U (MJIM) MAKCUMAJIbHBIMU OTPaHUYEHUSIMU ).
OnnaTta BO3HarpaxJaeHus 3a NPOBOAMMYK0 baHKOM omepanuio OCyLIECTBIISIETCS OJHOBPEMEHHO C €€
IIPOBE/ICHUEM, €CIIM MHOE HE ONpEIEIeHO 3aKOHOAATENIbCTBOM, JIOKAJIbHBIMU IPAaBOBBIMU aKTaMU
banka, Hacrosumm JloroBopoM WM Ha OCHOBAaHHMU OTAEIBHO 3aKIIO4EHHOro Mexay CropoHamu
JIOTOBOpAa Ha OIpEENIEHHYI0 OaHKOBCKYI0 omnepanuio. KoHKkpeTHble pa3Mepbl BO3HArpaxJIeHuil B
(UKCUPOBAHHBIX JEHEKHBIX CYMMax UM HPOLEHTHOM BBIPDAKEHUUM OT CYMMbI omepanuu (ux
Jeranu3anus) npuBeaeHsl B [lepeune Bo3Harpak1eHui.
7.3. 3a moabp30BaHKE ACHE)KHBIMU cpelcTBamMu, HaxonsmumMucs Ha Cuere, bank Hauuncnser Kiuenrty B
MOCJICTHUN pabouYnid JIGHb KaKJIOro Mecsma (a Takke B JeHb 3akpbiThsg Cuera) MPOIEHTHI, COrJIACHO
YTBEP)KIEHHbIX bBaHKOM TNPOLEHTHBIX CTaBOK MO OCTAaTKaM JEHEXHBIX CPEACTB Ha TEKYIIUX
(pacueTHBIX) cyeTax, JOCTYH K KOTOpbIM oOecreuuBaeTcsl IpH MCNojb3oBaHUU KapTrouku, ucxons us
ocTaTKa JeHEeXKHBIX cpenctB Ha Cuete, chOpMUPOBAHHOIO Ha Hayayno onepaunoHHoro AHs. [Ipu stom
JUIA KaXa0i yacTu (PakTUYeCKOro eXeIHEBHOI'0 OCTaTKa MOXET OBbITh YCTAHOBJIEH Pa3IMYHbIN pazMmep
MPOLIEHTHON CTaBKU. BbIniaTa Ha4MCIEHHBIX MPOLEHTOB OCYIIECTBIISIETCS B MEPBBIA paOouuil eHb
Mecsla, CIEAYIOUIEro 3a OTYETHBIM MECsSIeM, U B JeHb 3aKkpbiTus CueTra ImyTeM HX 3a4MCICHHs Ha
Cuer. Pa3mep ngaHHBIX MPOLIEHTHBIX CTABOK MOXET pa3lnMdaTbCsi MO OTAEIbHBIM BHJIaM OAHKOBCKHUX
MPOIYKTOB.

Hauuncnenue npoueHToB mpousBoauTcs u3 pacuera 360 nueii B roay u 30 kajgeHAapHBIX JTHEH B
mecsie. B mecsmax, umeromux 31 nenp, 31-e uncno B pacuer He MpUHUMAaETCs, a B peBpalie OCTaTOK 3a
IIOCJIEJHEE YHUCIIO MECALA ITIOBTOPSETCS CTOIBKO pa3, CKOJIbKO AHEN HexpocTaeT 1o 30.

WNupopmarus o pazmepe MPOLIEHTHBIX CTaBOK IIO OCTaTKaM JIEHEXKHBIX CPEACTB KIMEHTOB Ha

TEKyIIUX (pacyeTHbIX) cyeTax, AOCTYN K KOTOPbIM OOecneuMmBaeTcs NMpU HCIoIb30BaHUM Kaprouku
pa3meraercs Ha Caiire.
7.4. B cnyuae BbisBieHUS bankom ¢akTta coBepmenuss Kmnmentom omepanuit mo Cuery, 1o
CyOBeKTHBHOMY MHEHHMIO baHka, 3aBeoMO (cmernuaibHO) HAMpaBJEHHBIX Ha mojydeHue KimmeHTom
HEOOOCHOBAHHOTO (3aBBIIIEHHOr0) IMpOLEHTHOro naoxoxa no CyeTy, HAYMUCISIEMOIO B CHUIY
0COOEHHOCTEN TEXHOJIOrMuecKkor o0paboTku onepauuii mo Cuery u ux orpaxkeHus B yuere banka, Ha
CYMMYy JEHEXKHBIX CpPEACTB, KOTOpble (axThuuecku cHATHI (mosiyueHbl) Knmentom, bank Bmpase
nepecunTaTh (YMEHbBIINTh) CyMMY MPOLEHTHOro Aoxoaa no Cuery 3a mepuojl, B KOTOPOM BbISBJICHBI
TaKHe OIepaluu.

[Tpu nepecuere (ymeHblIeHnn) baHkoM cyMMBI mporieHTHOTO aoxozaa nmo Cuery Knmenra Gonee
YeM 3a OJIMH IUIaTEeKHBIA meproj (MCTeKIIMN KaleHAapHbIi Mecsi), baHk BrpaBe, B OJHOCTOPOHHEM
nopsiike C MOCIEAYIOIMM HUChbMEHHBIM YyBenoMmjeHHeM KimeHTa, CHM3UTH pa3Mep MPOLEHTHON
CTaBKH, YCTAHOBJICHHOH /JIi HAYMCJIEHUs MPOIEHTOB Ha OCTATOK COOCTBEHHBIX JIEHEXKHBIX CPEICTB
Kmuenta Ha Cuere n ycraHoButh ee B pasmepe 0,000001 mpoueHTOB rOAOBBIX MO J€Hb 3aKPBITHS
Cuera.



20

bank Takke MOXKET BOCIOJb30BATHCSI CBOMM IIPABOM, ONPEIECICHHBIM B 4.2 HACTOSIIErO ITyHKTA

HacTosimmx OOmmMX ycioBui JloroBopa, ¥ CHU3MTh pa3Mep IPOLEHTHON CTaBKH, YCTAHOBJICHHOW JJIS
HAYUCIICHUS IMPOLEHTOB HAa OCTaTOK COOCTBEHHBIX JEHEXHBIX cpencts Kimenra mo npyrum Cueram
KinuenTa, otkpbiTeiM B banke, ycranoBuB ee B paszmepe 0,000001 mpoiieHTOB T'OOBBIX IO J€Hb
3akpbiTus Cuera.
7.5. B ciayyae ompoTecTOBaHMs oOIepalyy IO MpOoIeaypaM, perjiaMeHTHPOBAHHBIM I[lnaTexHbIMU
CHUCTEMaMH, BO3BpaT JEHEXHBIX CPEIACTB IO ONPOTECTOBAHHOW ONEpallMM OCYHIECTBISAETCA IyTEM
3aYUCIIEHUS] CYMMBI OIpOoTecTOBaHHOM omnepaunu Ha CueT B pasMmepe cnucaHHOM B BamoTe Cuera
CYMMBI JI€HEXHBIX CPEICTB.

B cnydae eciin Ha MOMEHT BO3BpaTa onpoTecToBaHHON cyMMbl CueT KineHTa 3aKkphIT, AE€HEKHbIE
CpeZCTBa MOT'YT OBITH BO3BpAIllEHbl Ha IPYroi TEKyIui (pacueTHbI) cueT, OTKpbIThIH KineHTom B
banke, i BbIAaHBI HAIMYHBIMY yepe3 Kaccy banka.

3auncneHue ONpOTECTOBAHHOM CyMMbl (B pasMmepe cmucaHHoiW B BamoTe Cuera CyMMBI
JIEHEXHBIX CPEACTB) Ha APYroi Tekymui (pacuerHslil) cuer KimeHTa, OTKpBITHII B BaltOTE, OTIMYHOM
or BamoThl (Cuera, OCYLIECTBISIETCS B BaJllOTE TAaKOro cyeTa I0 Kypcy, YCTaHOBJIEHHOMY
HanuonansueiM OankoM PecnyOmuku benapych Ha naTy 3aducieHHs CyMMBbl ONPOTECTOBAHHOMN
OIleparyH.

8. OTBETCTBEHHOCTBH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HApyLIeHHE YciaoBuM JloroBopa B COOTBETCTBHH C
3aKOHOJATEIbCTBOM U JlOroBOpOM.

8.2. KinmeHT HeceT OTBETCTBEHHOCTH 3a IpefocTaBieHne banky HenocToBepHON MHPOPMALIUHU.

8.3. KinneHT Hecer OTBETCTBEHHOCTb 3a BCE IIOCHEICTBHUS, BbI3BAHHBIE HE3aKOHHBIM

ucrnoab3oBaHueM Kaprouku, BbI3BAHHBIE YMBICIOM HJIM HEOCTOPOKHOCTBbIO KiMeHTa, HapylleHuem
[TpaBun BIIK.

8.4. B ciyuae nomaum KimeHTOM 3asiBiieHHMs Ha OINpoTecTOBaHME omnepauuu , KimeHT pnaer
coriacue banky Ha mepenady cBeneHuit o0 onepanuu B [lmaTexxHyro cuctemy, MpaBOOXpaHUTEIbHBIE
oprassl, 6ank-3kBaiiep, OTC st mpoBeneHus: pa3dupaTeNbCTBA U yPEryIMPOBaHUS TPETEH3UH.

8.5. B cnyuyae Henoramenus HeyperynmpoBaHHOro OCTaTKa 3aJ0JDKEHHOCTH B YCTaHOBJICHHBIN
cpok, Kmment ynnaumBaer banky menio B pasmepe 0,3% ot cymmsl HeyperymmpoBaHHOTO ocTaTka
3aJJ0OJDKEHHOCTH 3a Ka)KJbIi 1€Hb MPOCPOUKH.

8.6. B cnyyae HeCBOEBpEeMEHHOT0 UCIIOIHEHUS TJIaTeXKHBIX HHCTPYKIUI KineHTa, HezauucieHus,
HECBOEBPEMEHHOro 3auMcieHuss KIMeHTy NOCTYNMUBIIMX [EHEKHBIX CpeacTB, baHK ymiauuBaer
Knuenty nento B pazmepe 0,1% 0T HECBOEBPEMEHHO 3aUMCIIEHHOH (CMMCAHHOM) CyMMBI 3a Ka)bli
JI€Hb [IPOCPOYKU.

8.7. bank He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE JIMOO HEHaJJIeXKallee HCIOJIHEHUE
o0s3aTensCTB Mo JloroBopy B cilyyae M3/aHUs YIOJHOMOYEHHBIMU OpraHaMH HOPMATHUBHBIX aKTOB,
OI'PaHUYMBAIOLIMX, TPUOCTAHABIMBAIOIIMX JINOO 3alpelIalonuX NpoBeaeHue onepanuii no Cuery.

8.8. baHK He HeceT OTBETCTBEHHOCTH 3a CIIMCAaHUE AEHEKHBIX cpencTB co Cuera KnmeHTa B cityyae
yTepu uiaM xuieHus Kaproukun 1o MoMmeHTa ee OJOKMPOBKM, a TaKXKe COBEPILEHHs HEelpaBOMEPHbIX
(MOIIICHHUYECKNX) MEHCTBHI TPEThbUX JIMI[l HE IO BHHE baHKa, €CiaM HHOE HE MPEAYCMOTPEHO
3aKOHOJATENIbCTBOM U J{oroBopom.

8.9. baHk He HeceT OTBETCTBEHHOCTH 3a JIEHCTBUS OpraHu3aluil ¥ OaHKOB, OTKa3aBIIUXCS IIO
KaKUM-JINOO MpUYMHAM HpUHATh KapTouKy, OCYIIEeCTBUTh OMEpaluio ¢ UCHojib3oBaHueM Kaprouku u
T.JI., @ TaKKe B Cjlydyae HEUCHPABHOCTH OaHKoMmaTa (Ipyroro oOOpyAOBaHHUS MO OOCITy)KMBAaHHUIO
Kaprouek) npyroro 6anka, moBJiekmiei moppexaeHne Kaprouku.

8.10. IIpm menpenocraBinenuun Knumentom banky mHbopMammu o HoMepe MOOMIBHOTO TenedoHa U
(umu) otcyrctBuu  y Kuimenta wmoOumnbHOro tenepoHa baHk He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOYKHOCTb OKa3aHUS YCIYT, ISl MPeIOCTaBJECHUS KOTOPBIX HEOOXOAMMO Haludue HoMmepa
MOOHIIBHOTO Tese(oHa.

8.11.  CropoHbl HEe HECYT OTBETCTBEHHOCTH 33 HEUCIOJHEHHE WJIM HEHA/JIeKaIlee HCIIOIHEHUE
JloroBopa, ecim OHO BBI3BAHO OOCTOSITENILCTBAMHU HETIPEOAOIMMOM CriIbl (Popc-Makopom), MOJIOMKAMU
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U aBapusMU TEXHMUYECKHUX CUCTEM (BO3HUKIIMX He 1o BUHE CTOpPOH), BCTYIUIEHUEM B CUJYy aKTOB
rOCYAAapCTBEHHBIX OpPraHOB, [EJAIOLIMX HEBO3MOXKHBIM HcroiHeHHe JloroBopa. bank o0s3yercs
BO300HOBUTH HaJUIeXallee HcCIoiHeHue JloroBopa mocie MNpeKpalieHus AEHCTBHS 00CTOATENbCTB
HEMPEOA0JIUMOMN CHUIIBL.

8.12. KnueHT HeceT OTBETCTBEHHOCTh 3a OIIMOKH, nonyiieHHble Kinuentom (epxarenem Kaproukwu,
yIoJHOMOUYeHHbIM KimeHToM B mopsakKe, YCTAaHOBJIECHHOM 3aKOHOJATENbCTBOM) TIIpU BBOJE
PEKBU3HUTOB, HEOOXOIMMBIX Ui COBEpIIEHHS ONEpalllyd NEepeBOAa JEHEXKHBIX CPEelCTB B CEpBHCax
nepeBofioB baHka, a Takke CTOpOHHUX OaHKOB. B paccmaTpuBaeMoM ciydae JEHEXKHBIE CPEICTBa
SBISIFOTCSI OIIMOOYHO MEPEYMCICHHBIMU (3a4MCIICHHBIMM) HajajexalieMy OeHedHIHMapy U IMOJUIeKaT
BO3BpATy HaAJeXKaIIUM OeHe(DUIIMapOM HIIM B Cy1IeOHOM MOPSIKE.

8.13. KimeHT HeceT OTBETCTBEHHOCTh 3a coOjrofeHrne TpeboBaHuii JloroBopa, B TOM UHCIE YCIOBUI
Oe3omacHoro ucrnoiabp3oBaHusi Kaprouek, a Takxe 3a coOiiofeHHe TaHHBIX TpeOoBaHuil JlepikarensiMu
nononHuTenbHBIX Kaprouek, smutupoBanHbix kK Cuery Knuenra, u Bo3amemniaer banky B moiHom o0beme
yuep0, npuunHeHHbI banky neiictBusmu Kimenra wim Jlepxateneil nomosnHuTenbsHbix Kaprouek,
HapylLIalOIMMH  3aKOHOJATENbCTBO M (MiaM) ycinoBus JloroBopa, B TOM YHCJE MOBJEKIIUMU
HEaBTOPU30BaHHbIE IIaTexHble onepauuu. Cymma ymiepba ompexnensercs baHkoMm M ykasepiBaercs B
TpeOOBaHUU O BO3MELIEHUH yliepoa, HanpaBisieMoM bankom Kimenty.

9. MNOPAAOK AKTUBALIUU KAPTOUYKHN
9.1. ITpu 3akmouenun [Jorosopa u Beioope Kimnentom cnocoba noxydyenust Kaprouku ¢ qocraBkoit
€€ MOYTOBBIM OTIPABIECHUEM, B LEISIX MUHUMHU3ALMKU BEPOSTHOCTH HECAHKIIMOHUPOBAHHOI'O JOCTYIA K
JNEeHeKHBIM cpenctBaM, Kaprouka mepenaercs [lepkatemto B HeakTuBHOM cocrosHuu (Kaprouka
onokupyetcst 1100 OJIOKUPYETCs BOZMOKHOCTH MPOBEIECHUs OINEepaluii ¢ ucmoiab3oBanueM Kaprouku
Ha 3arotoBke Kaproukw).
9.2. AxtuBauus Kaprtouku ocymectBiserca [epxartenem Kaprouku camMocTosTenbHO B
MoOmnbHOM mpuiokenun «MTbank Mobyy. TTocne akrtuBanmu Kaprouku [lepxatemto Kaprouku
HampaBisietcsi SMS-coobmenne ¢ [IMH-komom Ha HoMmep MoOuibHOro Tenedona Jlepxarens
Kaproukwu, 3apeructpupoBaHHblii B yueTHOU cucteMme baHka.
9.3. B cinydae HEBO3MOXHOCTM IpPOU3BECTH AaKTUBalMI KapTouku corjiacHo MpoLenype,
onucanHoi B 1.9.2 Hacrosumx OOmmx ycnoBuii JloroBopa, Kmmenty HeoOXoamMo oOpaTHTHCS B
KonrakT-nentp banka mo ten. + 375 17 229 99 99, +375 29 509-99-99, +375 44 509-99-99, +375 25
509-99-99 nnu nuyHO B mojapaszzaeneHue baHka ¢ TOKYMEHTOM, yIOCTOBEPSIONIUM JHYHOCTh. B 3TOM
cnydae aktuBauusa Kaprouku 6yneT ocyuecTsieHa nocie uaeHtuguxanuu Knuenra.
94. B cnyuae, ecnu mpoueaypa aktuBauuu Kaprouku He Obuia ocymiectBiieHa B TeueHue 90
(meBstHOCTA) KaJIeHIApHBIX AHEH ¢ aathl 3akmouenus ¢ Kimentom Jlorosopa, To Kaprouka MoxeT ObITh
3abmokupoBana bankom, a Cuer, oTkpbIThIii bankom B coorBeTcTBHHM C J[OroBOpOM, MOXKET OBITH
3aKpbIT BaHKOM B OZTHOCTOPOHHEM MOPSJIKE.
9.5. [Tpu BbIOOpe Knmentom crocoba monydeHuss Kaproukm — JUYHO OT YHOJHOMOYEHHOTO
bankom nuua, Kaprouka nepenaercs KinneHTy B aKkTUBHOM COCTOSIHUH.

bank moxet yBenomuth Kinenra 06 usrorosienuu KapTouku v BO3MOXKHOCTH €€ MOTy4YCHUS B
nonpasaeneHnu banka mocpenctBoMm HampasieHus Kimenty CooOmieHus Ha HOMEpP MOOMIIBHOTO
tenedona, npenoctaBienHoro Kimmenrom, B bank.

Ecimu B Teuenne 90 (meBsiHOCTa) KaJeHIAPHBIX JHEH, C IaThl TaKOro yBenomieHus, Kaptouka He

nonyyeHa KnwenTom B mojapasnencHuu banka, To manHas Kaprouka MokeT ObITH 3a0JIOKMpOBaHa
bankom, a Cuet, OTKpbITHIE baHKOM B cOOTBeTCTBHH C J[OrOBOpOM, MOXKET OBITh 3aKpbIT baHKOM B
OJJHOCTOPOHHEM IOPSIIIKE.
9.6. [Ipu odopmieHnr 3asBKM Ha BBINIYCK paHee SMUTHpoBaHHOM Buprtyampnoii Kaprouku Ha
3arotroBke Kaproukw (Npu HaIMUYUM TEXHUYECKOW BO3MOXKHOCTH), M BbIOOpe KimeHnTom crmocoba
nonyyeHus Kaprouku - mocraBka MOYTOBBIM oOThnpaBieHueMm, Kaprouka mnepenaercs Kimenty B
HeakTuBHOM coctostHun (Kaprouka Omokupyercs mamnb0 OIOKHpPYeTCsS BO3MOXKHOCTH IPOBEICHHUS
ornepanuii ¢ ucnonapzoBanueM Kaprouku Ha 3aroroBke Kaprouku). I1pu nonyyennn Kaproukn Knuenty
HEOOXOAMMO €€ aKTUBUPOBATh IIYTEM BBINOJIHEHUS AeiicTBuil o aktuBanuu B CBO.
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10. HOPAAOK UBSMEHEHMUS U ITPEKPAIEHUSA 1OTI'OBOPA, ITPOYUE YCJIOBUSA

10.1.  JloroBop BCTymaeT B CHIIy C MOMEHTA €ro 3aKJIF0OYEHUs M MpeKpamiaercs 3akpeitueM Cuera u
ucnonHeHneM CTOpOHAMH BCEX CBOMX 00s13aTENLCTB 110 JloroBopy.

10.2.  Croponbl NpUILIM K COIJIALIEHUIO, YTO baHK BHpaBe U3MEHATh U (MJIM) AOMOJHATH YCIOBUS
JloroBopa, B TOM 4Hciie U3MEHATh pa3Mep MPOLEHTHBIX CTaBOK, IO KOTOPHIM HAYHUCISIOTCS MPOIEHTHI
Ha OCTAaTKH JEHEKHBIX CPEJCTB MO TEKYLIUM (pacuyeTHbIM) OAHKOBCKHM CYETaM, JIOCTYH K KOTOPBIM
oOecrieunBaerca npu ucnoiabzoBanun Kaprouku, IlpaBuna BIIK, pasmepsl um yciaoBus B3uMaHUs
BO3HarpaxkJaeHud (mar) 3a oka3biBaemMble bankom yciayru mno JloroBopy cornacHo Ilepeunto
BO3HArpaXk/IeHUH, NHbIE YCIOBUS O0CIYKUBAaHUS, YCTAHABIMBATh U U3MEHSTh OrPAaHUUYEHUS (JIMMHTHI)
Ha Olepaluu C HCIojb3oBaHMeM KapTouku, ¢ mpeaBapuTenbHBIM yBedomieHHeM KineHTOB He
no3aHee yeM 3a 30 (TpuamaTh) KaleHIAPHBIX THEW A0 BCTYIUJICHUS B JCHCTBHE M3MEHCHHH W (WJIN)
JIOTIOJIHEHUH B YKa3aHHbBIE BBIIIE YCIIOBUSI.

VYBenomieHue — ocyllecTBisercss — nyTeM — ornpaBku  push-yBenmomienust — Knumentawm,
3aperuCcTPUPOBAHHBIM B MOOUITEHOM MIPHUJIOKEHU T «MTbank Moby». Kmentos,
HE3aperuCTPUPOBAHHBIX B MOOMIbHOM mpuiokenun «MThbank Mobyy», Bank yBemomisieT myrem
OTIPaBKH YBEJOMJIEHUS MTOCPEICTBOM MecceHakepa Viber Ha HoMep MoOuiIbHOro Tenedgona Kiuenra,
3aperuCcTpUpPOBaHHBIN B yueTHOH cucteme banka, ¢ mocnenyronmm HamnpasieHrneM SMS-cooOuienus B
cilyyae HemoJydyeHus baHkoMm moaTBeprkieHHs 00 yCIEHIHOW JOCTaBKE HalpaBIEHHOI'O YBEJOMJICHUS
IOCpeICTBOM MecceHkepa Viber. B mensax pomosiHuTensHoro uHpopmupoBanus baHk yBenomuser
KnueHToB nmyTeM pasmeleHus cooTBEeTCTBYoIEeN nHpopmanuu Ha Caiire.

Cornacuem KnmeHnra Ha BHeceHHe M3MeHeHHM u(uiu) pomnosnHeHuil B Jlorosop, I1pasuna BIIK,
pa3Mepbl U yCIIOBUS B3UMaHMs BO3HArpakJeHul (1miat) 3a okaspiBaeMble bankoM yciyru no /lorosopy
coryacHO [lepeyHto BO3HArpaxJ€HWH, WHbIE YCIIOBUS OOCIY>KUBAHUS, yCTAaHOBJICHHE M H3MEHEHHE
orpaHuyeHMs (JIMMUTOB) Ha OIEpalluu C UCHoJab30BaHuEM KapTouku sBisieTcsl HenocTyluleHue B baHk
MUCHbMEHHOTro yBeaoMieHHs KiMeHTa O HEnpUHATHM COOTBETCTBYIOIIMX U3MEHEHHH U (Mian)
JIOTIOJIHEHU B TeueHue 5 (msaTu) pabouux JHEH 10 BCTYIJICHUS UX B CHITY.

Ecnu Knuent B reuenue 5 (msiti) pabounx JAHEH 10 BCTYIUIEHUS B CHITy U3MEHEHUH, yKa3aHHBIX B
YacTH TEpBOM HACTOALIEr0 IyHKTa, HE yBeJoMm1I baHk B mucbMeHHOH ¢(opMe O HENpUHATUU
COOTBETCTBYIOIMX H3MeHeHHH, bank wuHpopmupyer Kimmenta o Tom, uro KimeHnt sBusercs
IPUHSABILIUM COOTBETCTBYIOLINE U3MEHEHMUS.

Ecnu Knuent B teuenue 5 (msitu) pabounx AHEH 10 BCTYIUIEHUS B CHIIy U3MEHEHHI, yKa3aHHBIX B
YacTU IEepBOM HACTOALIErO MyHKTAa, MHCbMEHHO YBEAOMHUJI baHK O HENPUHSTHU COOTBETCTBYIOIUX
WU3MEHECHUM:

bank umeeT npaBo oTKa3aThCs OT MCIONHEHUs JloroBopa B IeHb BCTYIUIEHUS B CHIIy U3MEHEHU,
YKa3aHHBIX B 4acCTU IEpPBOM HACTOALIETO INYyHKTa, ¢ HampaBieHHMeM KIMEHTy COOTBETCTBYIOLIETO
YBEOMJICHHSI OJHUM HJIM HECKOJBKHMH CIIOCOO0aMH, MpeaycMOTpeHHbIMU B myHKTe 10.7 Hacrosmmx
O6mux ycnoBuii JloroBopa;

KnueHT umeer mpaBo B OJHOCTOPOHHEM HOpsJIKE B JI0O0€ BpeMsl 10 AaThl BCTYIJICHUS B CUILY
M3MEHEHUH, YKa3aHHBIX B YaCTU N1EPBOM HACTOSILErO IMYHKTa, OTKa3aThCs OT MCNOJHEHus Jlorosopa B
cootBercTBuH ¢ 11. 10.4.1 Hacrosmmx O0mux ycnosuii Jlorosopa.

Ecmu KnueHT B cpok He mo3gHee yeM 3a 5 (mATh) pabouyux JHEH 10 BCTYIJICHHUS B CHUIY
U3MEHEHUH, YKa3aHHbBIX B YacTW IE€PBOM HACTOSILEro IyHKTa, NMHCbMEHHO yBeaoMuia bank o
HEMPUHATUU COOTBETCTBYIOIUX U3MEHEHUM:

bank undopmupyer Knmenra o tom, uro KimeHT uMeer nmpaBo B OJHOCTOPOHHEM IOPSIKE B
mo0oe BpeMs 10 JaThl BCTYIJICHHS B CUJIy M3MEHEHHUH, YKa3aHHBIX B YacTH IEPBOH HACTOSIIEro
MyHKTa, OTKa3aThCs OT ucnojHeHus JloroBopa B coorBercTBUU C moamyHkToM 10.4.1 HacTosmux
O6mmx ycnoBuii Jlorosopa.

Ecmu Kmmnentom He Oyaer peasm30BaHO MpPaBO Ha OAHOCTOPOHHMM OTKa3 OT MCIOJIHEHHUS
Jlorosopa B ciy4asix, IpeAyCMOTPEHHBIX HACTOSIIMUM IIYHKTOM, TO Jlorosop, IIpasuna BIIK, pasmepsl
U yCJIOBMSI B3UMaHHUs BO3HArpa)aeHui (Iat) 3a okaspiBaemMble bankom ycnyru o /lorosopy corsiacHo
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[lepeunto Bo3HaArpaxeHuil, UHbIE YCIOBUS OOCIY>KMBaHHUS, OFPaHUYEHMs (JJUMUTBI) HA ONEpaALUU C
UCTONb30BaHUEM KapTouku CYUTAIOTCS H3MEHEHHBIMU C JIAThl BCTYIICHUS B CHITY U3MECHEHHIA .

10.3.  JIoroBop MOXET OBITh PAaCTOPTHYT JOCPOYHO IO corianieHuio CTOpOoH.

10.4.  JloroBop MOKeT ObITh IpekpaiieH (pacToprHyt) u CdeT 3aKpbhIT IyTEM OJHOCTOPOHHEIO
OTKa3a OT ucnojHeHnus Jlorosopa:

10.4.1. Bmagenbuem Cuera NpH YCJIOBHUHM IOJHOTO HCIOJHEHUS MM CBOMX OO0f3aTElIbCTB MeEpen
bankowm;

10.4.2. baHKOM B OJJHOCTOPOHHEM BHECY/1ICOHOM MOPSIKE:

10.4.2.1.ipy OMTHOBPEMEHHOM COOTBETCTBHH CIIEIYIOIIHM YCIOBHUSIM:

- OTCYTCTBUE JBUXEHUS JEHEKHBIX cpeacTB 1o CueTy B TeueHUE MOCIeAHUX 12-TH MecsleB U
oouee,

- OTCYTCTBUE Ha MOMEHT 3akpbITHs CueTa neiictByromux Kaprouek k Cuery,

- Cuer Knuenra He siBisieTcst eTuHCTBEHHBIM C4yeToM, OTKpBITHIM Ha uMs Kinenrta B banke,

- 3aKpPBITHI CBA3aHHbIE CO CYETOM KPEAUTHBIE U AETIO3UTHBIE JOrOBOPHI (IIPU HAJIUYUN),

- B TedueHue mocieaHux 12-tu mecsaueB no Cuery He OBUIO apecTOB/OJOKHPOBOK JEHEKHBIX
CpPEICTB,

- Ha MOMeHT 3akpbiTusi Cuera oTcyTcTByeT HeyperymupoBaHHBIA OCTaTOK 3aJ0JKEHHOCTH
KnuenTta u 3a10KeHHOCTD 32 oka3zaHHbIe KieHTy ycnyru coriacHo [lepeuHio Bo3HarpaxaeHui,

- OCTaTOK JCHEXHBIX cpefcTB Ha CueTe paBeH HYJIIO,
10.4.2.2.8 cirydasx, oroBOpeHHbIX B 11.6.2, 11.9.4, 11.9.5, 11.6.22 Hactosmmx O6mux ycinoBuit Jlorosopa;
10.4.2.3.B uHBIX CiIydasx, IPeayCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

10.5. Opnoctoponnuit otka3 Knuenra ot ucnonnenus Jlorosopa u 3akpeiTue Cuera nMpou3BOJUTCS
HA OCHOBAaHMU THCbMEHHOro 3asBieHuss KimeHta ycrtanoBieHHoro bankom oOpasma. Cuer
3akpbiBaeTca baHkoM B TeueHHe Mecsla ¢ 1aThl monydeHust bankom 3asBienus Kivenra.

10.6. Opnocroponnuil otka3 banka ot ucnonmHenust JloroBopa u 3akpbiTue Cuyera, B ciydasx,
ykazaHHeix B 1.10.4.2 mHactosmmx OOmmx ycinoBuit JloroBopa, OCYIIECTBISIETCS  IOCHE
npeaBapuTenbHOro ysenomiieHuss KimeHta onHUM U3 CIOCO0OOB, MpeNycMOTpeHHBIX B myHKTe 10.7.
JloroBopa, He mo3nHee, yeM 3a 30 KaJdeHJapHbIX THEH (3a UCKII0UEHHEM CiIydaeB, MPeayCMOTPEHHBIX
3aKOHOJATENBbHBIMU AKTAMM O NPEJOTBPALICHUM JIETAIU3alMM JOXOA0B, IOJYyYEHHBIX MPECTYIHBIM
nyTeM, (UHAHCHUPOBAHHS TEPPOPUCTUUYECKON NEATENPHOCTH M (PMHAHCHPOBAHUS PACIPOCTPAHEHUS
OpYXKHSI MacCOBOT'O TOPaKEHUs, a Takxke ad3amneB 4, 6 m. 6.2, m.6.22 Hacrosmmx OOMUX yCIOBHIA
Horosopa). [Tpu 3ToM JIOrOBOp CUMTAETCS pACTOPTHYTHIM C IaThl, yKa3aHHOW B yBeJoMJIeHUH baHka.

VYBenomnenue Kiuenra o6 onHocTopoHHeM oTkaze banka ot ucnonHenust JloroBopa M 3aKpbITHS
Cuera B ciyyasx, MPeAyCMOTPEHHBIX 3aKOHOAATENbHBIMUA aKTaMU O MPEIOTBPAIICHUM JIeraau3aluu
JIOXOJI0B, IOJIyYEHHBIX NPECTYIHBIM NYyTEM, (PUHAHCUPOBAHUS TEPPOPHUCTHUECKON NEATEIbHOCTH U
(UHAHCUpPOBaHUS PACHPOCTPAHEHUS OPYXKHMSI MACCOBOIO IIOPaXEHMs, a Takke B clydasx,
npeAyCMOTPEeHHBIX a03amamu 4, 6 m. 6.2, m6.22 wnHacrosmux OOmmx ycioBuit [loroBopa
OCYHIECTBIISICTCS B TOPSAOKE, OMpPENEJICHHOM JaHHBIMH 3aKOHOAATENbHBIMH AaKTaMH, TPaBUIAMU
BHYTpEHHEro KoHTpoisi banka u JloroBopom.

10.7. VYBemomieHus, HampaBieHHble (mepenaHHbie) CTOpPOHOI-OTHpaBUTENEM,  CUUTAIOTCS
noayyeHHbIMU CTOPOHON-apecaToOM B CIEIYIOLINE CPOKHU:

YBEJIOMIJICHUS, HANPABJICHHbIE II0YTOBOW KOPPECIOHACHIMEN WM KypbEepCKOM IOYTOH, - C
MOMEHTA JOCTaBKH WM BpyueHHust CTOpoHe-aJpecaTy MO0 M0 UCTEUEHUH 3 KaJeHIapHbIX THEH cO JHS
HampaBlieHus yBegomiieHus: CTOPOHON -OTIIPaBUTEIEM B 3aBUCHMOCTH OT TOTO, YTO HACTYIUIIO paHee.
YBenpoMieHne cuuTaeTcs MoiaydeHHbIM CTOPOHOM-aIpecaToM MO MCTEUYCHHUH 3 KaJlCHIApHBIX JTHEH co
IHA ero oTnpaBku CTOPOHOM-OTIpaBUTENIEM B TOM YMCIIE B Cilydae Bo3Bpara yBenomiieHuss CTopoHe-
OTIPABUTEIIIO B CBSI3U C (PaKTUUYECKMM OTCYTCTBHEM (BbIOBITHEM) CTOpOHBI-aJpecaTa, ee HEesIBKOU 3a
MOJTyYeHHEM YBEIOMJIEHUS, OTKAa30M OT MOJy4EHUs YBEIOMIICHUS;

yBEIIOMJICHUS, HapaBJIeHHbIE HAPOUHBIM — C MOMEHTa BpydeHus CTopoHe-aipecary;

YBEOMJICHHUS, HAIpaBJICHHBIC IMOCPEACTBOM JJIEKTPOHHOW mmouThl (e-mail), — ¢ Momenra
ornpaBku CrtopoHoii-oTnpaBuTesneM. B cinyuae Hampasnenus CropoHoii-ornpaButeneM CTopoHe-
azpecary AyOJMpPYIOLIEro MUCbMEHHOIO YBEAOMIIEHHS TOUYTOBOW KOPPECIOHAEHIIMEN UM KYPbEpCKOi
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MOYTOM, YBEAOMJICHHE CUMTAETCS MOJIYYEHHBIM C MOMEHTA OTIPABKU YBEIOMJICHHS IO AJIEKTPOHHOM
MOYTE;

yBelOoMJIeHUs1, HampaBiieHHble mocpeactBom CJABO — ¢ momenTta otnpaBku CTOpOHOM-
OTIIPaBUTEIIEM;

yBenomienuss Knmenra, HampaBiseMble nyreM ornpaBkd CooOlleHUs - ¢ MOMEHTa OTIPaBKU
CTopOoHOM-OTIIpaBUTENEM;

yBenomieHus Knuenta, HampaBisiemMble yTeM MX pa3melieHus Ha Caiite, - ¢ MOMEHTa, Korjaa
COOTBETCTBYIOIAass HMH(OpMaIMs CTAaHOBUTCS JAOCTYMHOH Juisi moceruteneil Caiita mocpencTBom
JIOCTYTIa Yepe3 IN100aIbHYI0 KOMIIBIOTEPHYIO ceTh VIHTepHeT.

Jig uenu JOCTaBKM KoppecnoHAeHIMM CTOpOHaMU HCHOJb3YIOTCSl aApeca, YKa3aHHbIE B
HacrosimeM Jloroeope.

JlaHHbIE afipeca CUUTAIOTCA JEHCTBUTENBHBIMHU 10 MOMEHTAa MHUCHbMEHHOIO YBEIOMIICHHS OJHOM
Croponoit npyroii CTopoHbI 00 UX H3MEHECHHH.

[lomHOMOYMS ML, TNPUHUMAIOLUIMX KOPPECIOHJIEHLUIO €O CcTOpoHbl baHka, cuurtarorcs
SBCTBYIOLUIMMH U3 OOCTAaHOBKH.

VYBenomienue, HamnpaBieHHoe KiMeHTy N0 mociaelHUM U3BECTHbIM baHKy pekBU3uTaMm,
CUMTAETCS MOTy4eHHbIM KireHTom.

bank u Kmment npusnatot, uro CooOmienue, pasmemienue nHdopmanuu Ha CaiiTe SBISIOTCS
HAJISKAIM YBEOMIIEHUEM, TapaHTUPYIOIIUM MOJTydeHue HHPOPMAIUH.

10.8.  bank, B ciaydasx, IpeayCMOTPEHHBIX 3aKOHOIATENLCTBOM MM JloroBopoM, 0053aH, a B MHBIX
ciyJasix, B 1eJsiX comeiictBus KnmenTy B peanm3anuu mpaB U o0si3aHHOCTEH 1o JloroBopy, — Bmpase
HanpasisiTh Kimenty wundopmanuio, TpeOyemyro HJIM KOTOpas MOXeT ObIThb BocTpeOoBaHa IS
COBEpIICHUS JEHCTBUM, YCTAHOBICHHBIX J[OrOBOpOM, MOCPEACTBOM HampaBJIeHUs MUChbMa MO MOYTE,
tenedoHHon cBs3u, CooOIIeHus, a TakKe mocpeacTBoM ucnob3oBanus CIBO, caMOCTOATENBHO, HO C
yuyeToM TpeOOBaHWI 3aKOHOJATENbCTBA W TpPeOOBaHUU, OOBIYHO MPEABSBISIEMBIX B OaHKOBCKOM
o0cy>)KUBaHUU TOTpeduTENel (MIPH X HATUYHH), ONPENETsis COAEpX)aHUE U CIOCO0 MPEIOCTaBICHUS
cooTBeTcTByMOmEeH uHpopmanuu. B cinywasx, korma 11 HampaBieHuss uHpopmauuu Kimenty
TpeOyeTcss TMOJydeHHUE OT HEro (ero MpeNCTaBUTENs) OTACIBHOIO COTJIacus B COOTBETCTBHH C
3aKOHOJATENbCTBOM, baHK BIpaBe HampaBiiaTh KIHMEHTY COOTBETCTBYIONIYI0O HHGOPMAIMIO MpH
YCIIOBUU €T'0 MOJyYeHUSI U B COOTBETCTBUH C LIEIAMHU U CIIOCOOAMU, ONPEICIICHHBIMH B HEM.

10.9. KunmeHT mmeer mpaBo Moiy4ats WHQOpPMAIMIO 0 ToBapax (paborax, yciyrax), HHBIX 00bEKTax
rpa)kIaHCKUX TpaB, a Takke o [lapTHepax banka, mpeqnararonmx 3T ToBapsl (pabOThI, yCIyTH), UHbIE
00BeKTHI rpaskaaHckux npas. [lepeuens [lapTHepoB banka, mpeiaraonmx cOOTBETCTBYIOLINE TOBAPDI
(paboThl, ycnyru), HHbIE 00BEKTHI IPaXKAAHCKUX MpaB, pa3melnaercs Ha Caiite.

bank 0e3 corsnacus Kimenrta, nomydeHHoro B (¢opMme, COOTBETCTBYIOIIEH TpeOOBaHUAM
3aKOHOJATENNbCTBA, HE O3HAKAMJIMBAET €ro C JOMNOJHUTEIbHBIMU TOBapaMu (paboTamu, yCIyramu),
WHBIMH OOBEKTAMHU TPAXIAHCKUX IpaB, peanu3dyembiMu [lapTHepamu banka 3a BO3HarpaxaeHue
(rutaty).

KnueHT mpuHuMMaeT K CBOeMYy CBEACHHMIO, YTO baHk He mpuHUMaeT Ha cels mpaB U (WIIH)
o0si3aHHOCTe MO JoroBopy, 3akmouaemoMmy Kmmentom c¢ IlaptHepom banka, u He Hecer
OTBETCTBEHHOCTH 32 €r0 UCIOJHEHHUE.

10.10. Pasmenienne bankom Hactosumx OOummx ycnoBuit JloroBopa nHa Caiite He sBIsSeTCS
nyomuaHoi odeproit. Hactosmuii JloroBop He sIBIsETCs MyOJUYHBIM JTOTOBOPOM M (HMJIH) JOTOBOPOM
npucoenvHeHuss U baHK BmpaBe OTKa3aTh 3asgBUTENO0 B 3akioueHuH JloroBopa 0e3 00BsSiCHEHHS
MPUYUH.

10.11. CropoHBI HACTOSIIUM 3aBEPSIOT M TAPAHTUPYIOT, YTO COOIIOMAIOT M OOSI3YIOTCS COOMOIATh
IPUMEHUMBIE HOpPMbI 3aKOHOAATEIbCTBA IO MPOTUBOACUCTBUIO KOPPYNIUHU, MPEIOTBPALICHU IO
Jerajau3aly  JI0XOJI0B, MOJIYYEHHBIX IMPECTYNHBIM IyTeM, (QUHAHCUPOBAHUS TEPPOPHCTUYECKOM
JEeSITeIbHOCTH W (PMHAHCHUPOBAHUS PACIPOCTPAHEHHUS OpYKUS MAacCOBOIO IOpPaKEHHs, a TaKkkKe
TpeOoBaHUsT AHTHUKOpPpYyNUHOHHOM mnoouTuku 3A0 «MTOank» (nanee — AHTUKOpPPYNLIMOHHBIE
HOpPMBI), pa3MmenieHHoi Ha Caiite.
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[Ipn ucnomnenun cBoux 00s3aTeNbCTB MO Hacrosimemy JloroBopy CTOpPOHBI HE COBEPIIAIOT
KaKUX-1100 JIeH CTBUM (oTKa3bIBAIOTCSA oT Oe3nericTBHs), KOTOpBIE MpOTUBOpEYAT
AHTUKOPPYIIIIMOHHBIM HOpMaM, W HpHUJAaraloT Bce HEOOXOAWMBIE U JONYCTUMBIE ACHCTBYIOLIMM
3aKOHO/ATEIbCTBOM YCHJIUSL Il oOecredeHus: coOMoieHUs] AHTUKOPPYIIMOHHBIX HOPM HX
JIOYEPHUMHU, 3aBUCUMBIMU U a(h(HUIMPOBAHHBIMU OPraHU3ALUSMHU.

B cnyuae Hapymenus CTOpoHO# 00s13aTeNbCTB, YKa3aHHBIX BbllIe, Apyras CTopoHa UMEET MpaBo
B OJJHOCTOPOHHEM IMOPSIIKE MOJHOCTHIO MJIM YaCTUYHO OTKa3aThCs OT UcnoiaHeHus Jlorosopa.

10.12. KnmeHT o3HakomiieH ¢ uH(opmaruer, kacaromeiics 3akoHa CIIA «O HamoroBom
KOHTpPOJIE CYETOB B HMHOCTPAaHHBIX (MHAHCOBBIX YyupexaeHUsx» u CoriameHus Mexnay
[TpaButensctBoM Pecnyomuku benapyck u IlpaButensctBom CoennneHHbix llltaToB Amepuku 00
YIYYLUICHUH COOJIOCHUS MEXKIYyHApOIHBIX HAJOTOBBIX MpPaBWI U peanu3anuu 3akoHa CoelnHEeHHBIX
[ITaToB AMEpUKH O HAJIOTOBOM KOHTPOJIE CUETOB B MHOCTPAaHHBIX (PUHAHCOBBIX yUpeKIeHUsX oT 18
maprta 2015 roga (manee — CornamnieHue), a Takke C MOCIEICTBHIMH, MPEIyCMOTPEHHBIMH YKa3oM
[Tpesunenta PecnyOmuku benapyck or 15 oxtsabps 2015 Ne 422 «O mpexncraBiieHuu uHpopManuu
HaJIOTOBBIM OpraHaM MHOCTPaHHBIX IOCYJapCTB» IPU OTKa3€ OT MPEeAO0CTaBIeHNU UHPOPMALUU U (MIIH)
JIOKYMEHTOB, HEOOXOIUMBIX JUISl BBIOJIHEHUS 00s13aTenbeTB Mo CornalleHuto, 1 00s3yeTcs B ciiyyae
WU3MEHEHUS CBEACHMM O IPHUHAUIEKHOCTH K AMEPUKAHCKMM HAJOrOILIATENIBIMKAM  IPEJOCTaBUThH
HeoOXoauMble TOKyMEHTh! U uH(popmanuio B bank He nozanee 10 (necsaTH) KaleHIApHBIX JHEH ¢ JaThl
W3MEHEHUS CBEICHUN.

10.13. B cmywae Hasmumsa y banka wmHQOpMamuM O TpennoyiaraéMbIX WM BBIABICHHBIX (DaKTax
HEIIPaBOMEPHBIX NEeNCTBUN TPETbUX JIULL 0o
yrpo3 ais 0e301acHOCTU OKa3aHMs IUIaTEeXHBIX yciyr bank yBegomisier 06 3tom KimenTa oqHum ninm
HECKOJIbKMMH M3 HIDKEIEPeun CIIEHHBIX CIIOCOOO0B:

pa3mernienue nHpopmauu Ha Caiire;

HamnpasiieHrue Coo0IIeHus;

HaIpaBJIeHHE MUCbMEHHOT0 YBEOMJICHUS;

WHBIM CIIOCOOOM.
10.14. Jlo oOpamenus B cya npeabsaBieHrne CTOpoHaMu MpeTeH3uu (MMCbMEHHOTO MPEUIOKEHHS O
JOOPOBOJIBHOM YPEr'yJIMPOBAaHUH CIIOpa) HE ABJIIETCA 0053aTeIbHBIM.
Ecim KnmeHT mnocuntaer HEoOXOAMMBIM HampaBUTh B ajapec baHka mnperensuto, baHk o00s3aH
paccMOTpeTh €€ M J1aTh Ha Hee OTBeT B TeueHue 15 (MATHAALATH) KaJeHAAapHBIX THEH co JHS ee
nonyuenusi. Ilperensust Knuenra nampaBisiercss banky 3aka3Hoil KoppecnoHIeHIuell ¢ oOpaTHBIM
YBEIOMJICHHEM HWIM BpydaeTcs MOJ POCHUCh U JOJDKHA coaepkaTh (aMuINIo, UMs, OTYEeCTBO (Tpu
HaJIM4UK TakoBoro) KimeHTa, naTy npeabsBiIEHUs, ONMCAHUE CIIOPHOIO BOIPOCA, MOTHBHPOBAHHYIO
nosunuio KimeHta mo crnopHoMy Bompocy, npemioxkeHus (Tpedosanus) Kmmenra k banky mo
YPEryJIMpoBaHUIO CIHOPHOTO BOIIPOCA, CYMMY IPETEH3MHM U €€ pacyeT, €CIU IPETEH3Us MOMJIEKHUT
JICHEXHOU OIleHKEe, OAHKOBCKHME PEKBU3MTHI JUIS MEPEUYMCIECHUSI CyMMBbl NPETEH3UH, IMOYTOBBIM ajpec
JUld HanpasyieHus oTBera, noanuck Kimenra. K npereH3sunm MOryT mnpuiiaraTbCs JOKYMEHTSI,
noATBepxkAaromye nosunuio Kimenra nmo cnopHomy Bonpocy. OTBET Ha IPETEH3UI0 HaIpaBIIIETCS
KiuenTy 3aka3Hol KoppecnoHJeHLuel ¢ OOpaTHBIM yBEIOMJICHMEM WIIM BpydaeTcs MoJ pochuchk. B
cllydyae IOJIHOIO MJIM YaCTUYHOI'O OTKJIOHEHUS IpeTeH3uM baHk cooOuiaer B OTBeTe Ha MPETEH3UIO
CBOI0 MOTHBHUPOBAaHHYIO IO3ULHMI0O O cHopHoMy Bompocy. Henmomyuenue Kimentom otBeta Ha
IPETEH3UI0 B YKa3aHHBIM BBIIIE CPOK HE MpENsTCTBYyeT obOpaineHuto KimeHTa ¢ UCKOM B CyJ IO
COOTBETCTBYIOILIEMY CIIOPHOMY BOIIPOCY.
10.15. CropoHbl IPUILIH K COTJIAIEHHUIO, 9YTO CIIOPHBIE BOIIPOCHL, HE yperyaupoBanHbie CTOpOHAMU BO
BHECY/1e0HOM MOpsIZIKE, B TOM YHCJIE ITyTeM HaIlPaBICHUS MPETEH3UH, MOAJISKAT PACCMOTPEHUIO CYJIOM
0 MecTy Haxox/1eHus banka.

Hck o 3ammTe mpaB MOTpPeOUTENss MOXKET ObITh INpeabsBieH KimeHTOM Takke Mo MecTy
JKUTENbCTBA WM MecTy HaxoxkaeHus: Kimenrta mibo mo mecty ucnonHenus JloroBopa WM mo Mecry
IPUYMHEHMS Bpeaa.

Ecimu nocne 3akmouenus JloroBopa ¥ 10 MPEKpalleHUs] €ro IEeHCTBUS B 3aKOHOAATENILCTBO O
IpaX<IaHCKOM CYJOIIPOM3BOJICTBE OyAyT BHECEHbI U3MEHEHUS, YCTaHaBIMBaromue s criopoB CTopoH



MpaBWJia O TEPPUTOPUATHHON MOACYJAHOCTH, WHBIC, YeM yKa3aHbI BbIlIe, CTOPOHBI PYKOBOJICTBYIOTCS
NpaBUJIAMU O TEPPUTOPUATBHON MOJCYJHOCTH CIIOPOB COIJIACHO aKTy 3aKOHOJATENbCTBA, KOTOPHIM
BHECEHBI COOTBETCTBYIOIINE N3MEHEHHUS.
10.16. B cnyuae yuactust KnmmeHTa B pekIaMHBIX aKIMSIX U UHBIX MEPOIPHITHIX, TPOBOAUMBIX baHkoM
Ju1st BiagenbiieB CueToB, yCIoBUs HacTosero JloroBopa mpuMeHSIOTCSI K OTHOLIEHUSIM CTOPOH (B T.4.
U3MEHSIOTCS) C YISTOM YCIIOBUH MPOBEICHUS TAKUX PEKJIAMHBIX aKIIUH M HHBIX MEPONIPH SITHIA HA BpEMSsI
WX TIPOBE/ICHHSI.
10.17. Vxkazanueie B JloroBope ajpec perucTpalud W WHas KOHTakTHas uHQopmanus Kimenrta
CUMTAIOTCS ACWCTBUTEIHHBIMU 10 MOMEHTA yBenomieHus banka KireHToMm 00 UX M3MEHEHHH.
10.18. Mecto HaXOXE€HUS U PEKBU3UTHI baHka:

3akppITOE aKIMOHEpHOE 001IecTBO « MTOaHKy,

220007, r. MuHck, ya. Toscroro, 10,

YHIT 100394906, BUK MTBKBY?22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Wnpopmanus o Konrakr-nienrpe banka:

tenedonsi; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),

PEeKUM pabOTHI: KPYTIOCYyTOYHO.
Caiit banka: www.mtbank.by



