YTBEPXIEHO
IIpukasom 3amecturens Ipencenarens

[TpaBnenus 3A0 «MT6auk» E.JI. Cunoprka
ot 12.08.2026 Ne 452

O6mue ycJioBHS 10roBOpa 00 MCMOJIL30BAHHN BHPTYAJIbHBIX KapTouek «PayOkayy,
«ABTOKapTay», «Xauasa [Linoc»

Hacrosmme OOmmue ycnoBusi J0roBopa 00 HWCHOIB30BAHUM BHUPTYAIBHBIX KapTOUYEK
«PayOkay», «ABTokapTa», «XanBa [limroc» sBistoTcss HOBOM penakimeirn OOMMX YCIOBUM
noropopa 00 HCMONB30BAaHMU BHUpPTyalibHOM KapTouku «PayOkay», OOmmux ycioBuii
JOTOBOpa 00 HCHOJB30BAaHWHM BUPTYAIBHOW KapTOUKH «ABTOKapray, OOIMX YCIOBHMA
JIOroBOopa 00 HCIOJIb30BAHUM BHUPTYaJIbHOM KapTouku «XanBa I[Lmrocy», yTBep:KIEHHBIX
npotokoiamu 3acenanuii [IpaBnenus 3A0 «MT6ank» ot 18.01.2017 Ne6, ot 20.04.2017
Ned44, ot 28.02.2019 Ne 22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71, 30.04.2020 Ne60, ot
21.08.2020 Nell2, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Nel44, ot
10.10.2023 Ne149, or 31.10.2024 Nel67, yTBEpXKACHHBIX NPUKA3aMU 3aMECTUTEIIS
IIpencenarens [IpaBnenus 3A0 «MT6ank» ot 25.06.2025 Ne231, ot 27.08.2025 Ne317, Ha
ycnoBusaX KoTopbix B mepuwon ¢ 27.01.2017 mo 04.04.2021 BKIIOYMUTENHHO 3aKITHOUYCHBI
JOTOBOPBI 00 HMCTONB30BAHUM BUPTYaJbHOM KApTOYKU Ha YCIOBUSAX Tapu(HBIX IUIAHOB
«bankoBckas miarexHas kaprouka «PayOkay», «ABTokapTtay», «boHycHas cOeperareibHas
Kapra «Xansa [Lirocy.

1. TEPMHUHbBI U OIIPEJEJIEHUSA

AYTCOpPCHMHIOBasi OPraHM3auMs — CTOPOHHAS OpraHu3amus Jubo  JIHIIO,
OCYLIECTBISIIOIIEE JICATENBHOCTh B KA4E€CTBE WHAUBUIAYAIBHOTO MPEAINPUHUMATES,
KOTOpBIE BBICTYNAIOT B KAay€CTBE HCIIOIHUTENSI YCIAYT W OCYIIECTBISIOT YIPaBICHUE
MPOIIECCOM pEeaTn3alii OTICNbHBIX (YHKIMNA, WX dYacTed, OM3HEC-TPOLEeCCOB, BUIOB
NESITENIBHOCTH, COCTaBIIAIOIIMX MX pabOThl M YCIYTH, nepefaHHbIXx baHKoM (MOJIHOCTHIO
A100 YaCTUYHO), B paMKaX CBOEH JesITeIbHOCTH.

AUC MO - aBromMaTu3UMpOBaHHAs HMHPOPMALMOHHAS CHCTEMAa HCIOJIHEHUS
JICHEKHBIX 00513aTENbCTB, IpeIHa3HAYCHHAS [T HCIIOTHEHHS 00sI3aTENbCTB IUIATEIBIINKOB
MyTEM B3bICKaHUsI B OECCIOPHOM TOpPSAKE NEHEKHBIX CPEJCTB Ha cUeTax B OaHKax,
HEOAHKOBCKUX KpPEeAUTHO-(UHAHCOBBIX opranmuzanusax, OAO «bank pa3Butus PecnyOnuku
benapycp», JMEKTPOHHBIX JEHEr B 3JEKTPOHHBIX KOLIEJIBKAX B CUET YIUIAThl IUIATEXKEH B
OI0JKET, B TOM YHUCJI€ TOCYJapCTBEHHBIE LIEeBbIe OIOIKETHbIE (DOH]IBI, TOCYIapCTBEHHBIE
BHEOIO/KETHBIE (DOHIBI, JIUIsI UICTIOJTHEHUSI MHBIX JEHEKHBIX 003aTEIbCTB.

AHTH(PpOA-CHCTEMAa — NPOTrpaMMHBIA KOMIUIEKC, NMpPEIHA3HAYECHHBIN Ul aHaInu3a
(UHAHCOBBIX M (WIM) MHBIX onepauuid (AeWCTBUI) MOJIb30BATENs IJIATEKHOM YCIyTH Ha
OpeMeT COOTBETCTBHUs IPU3HAKaM COBEPIIEHHUS IepeBoJia JCHEKHBIX CpeIcTB 0e3
corjacusl IOJb30BaTENs IUIATEKHOM YCIYTM WIM HECAaHKIMOHMPOBAHHOIO JOCTyHa K
CUCTEME JIMCTAHI[MOHHOTO OaHKOBCKOTO OOCTYKUBAHMUS.

Bbank — 3A0 «MTOaHK».

baHkoBcKuUil AeHb — YacTh ONEPALMOHHOrO JHS, B T€YEHUE KOTOPOU IPOUCXOIUT
oOcnyxuBanue KiHMeHTOB U CTpYKTYpHBIX mojpaszaeieHuil banka, mpemgycMarpuBaroiee
npueM, Oo(OpMIIEHHE, KOHTPOJIb PACYETHBIX, KACCOBBIX, HHBIX MEPBUYHBIX YYETHBIX
JOKYMEHTOB.
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Bamora Cuera — BanioTa, B KOTOPOH OTKPBIT CUET U OCYLIECTBISETCS OTPAKEHUE 11O
Cuety omnepanuii, COBEpUIEHHBIX C HUCHOJb30BaHHEeM KapTouku, BHE 3aBUCUMOCTHU OT
BaJIFOTHI COBEPIIEHUS ONEpPaLIH.

Bupryanbnas Kaprouka — Kaprouka, smuccus KOTOpoil ocyiiectBisierca 0e3
WCIIOJIB30BaHMsI 3aroToBKH KapTouku.
JloroBop — 10roBOop 00 WCIOJNIB30BAaHMM BHPTYAIbHBIX KapTouek «PayOkayy,

«ABTokapTa», «boHycHas cOeperarenbHas kapra «XamBa [lmroc». CoctaB U mMOpSIOK
3akimoueHus [loroBopa mpuBeneHsl B pazzene 2 Hacrosmmux O0mux ycnouit JloroBopa.

JonoanuteabHasa Kaprouka — Kaprouka, BeinmyiieHHas B oOpaienue k Cuety Ha
OCHOBaHUU 3asBJICHUS-aHKEThI, yCTaHOBJIEHHOW bankom ¢opmbl, Ha ums Kinuenrta wiu Ha
uMsl  (QU3MYECKOTro JIMIA, YHOJHOMoueHHoro KimeHToM B TOpsaKe, yCTaHOBIEHHOM
3aKOHOJATELCTBOM.

Kaprouka — BupryanbHas peberoBas OaHKOBCKas IUIaTeXHas KapTOUKa,
smutupoBaHHas Kimenry no JloroBopy Ha ycnoBusax Tapu¢nbix ruaHoB «baHkoBckas
mare)xHas kaprouka «PayOkay», «ABTokapra», «boHycHas cOeperaTenpHas kapra «Xansa
[Tmroc» Oe3 ucnonb3oBanus 3arotoBku Kaprouku, 1nbo npenocrasinensas Knuenry (o ero
OTJIEIbHOMY 3asiBJIEHUIO) Ha 3arotoBke Kaprouku.

Kauent (Bnanenen Cuera) — ¢pusndeckoe nuno, 3akmouusuiee ¢ bankom Jlorosop.

Mo0OnabHoe yeTpoicTBO - MOOMIBbHBIHN TenedoH, cMapT(OH, IUIaHIIET, CMapT-4achl U
Jp. CO BCTPOCHHBIMU TEXHOJIOTHSIMU, MPEAOCTABISIONIMMU BO3MOKHOCTh WHULIMUPOBAHUS
iaTexa ¢ ucrnoiab3oBanueM Kaprouku ¢ npumenenuem Ilnarexnoro ceppuca.

HeaBsTropun3oBanHasi onepanus - IJIaTeXKHas Olepanys, Ha OCYLIECTBIECHUE KOTOPOMH
Hepxarens Kaprouku He 1an cBoe corjacue.

HeroJiocoBoii kaHaj cBsi3M — croco0 obecrnieueHuss KOMMYHUKauu ¢ KinueHTtow,
Hepxatenem Kaproukn mocpeacTBOM — 3IEKTpOHHOM moutkl  mybank@mtbank.by,
COITMAJIbHBIX CETEH, MECCeHKepoB, uata Ha Caiite, a Takxke B C/{BO.

HeyperyJupoBaHHBIH OCTATOK 3ad0J/I2keHHOCTH KimMeHTa — CcymMMa [I€HEXHBIX
CPEJICTB, MPEBBIIIAONIAs OCTATOK JEHEXKHBIX cpeAcTB no Cuery Knuenrta u (Win) AUMUT
oepapadra nmo Cuery (MpU €ro HaJIU4MM), JTUOO MaKCUMANIbHBIN pa3mMep (JIMMHUT) KpeauTa
(3a uCKITIOYeHHEM OBepApa(THOro KpeauTa) u (M) MpeIesIbHbIN pa3Mep eTUNHOBPEMEHHON
33JI0JDKEHHOCTH 110 HEMY, W oOTpaxarouas 3aJ0JbkeHHOCTh Kimenra nepen baHkowm,
BO3HUKILYIO B pe3yJIbTaTe Ucnoiab3oBanus Kaprouku ee [lep:kareneM i1 ”HULMUPOBAHUS
wiarexel Jlepxkarenem KapTouku, Mosry4eHus] HAIMYHBIX IEHEXKHBIX CPeACTB JlepxkareneM
Kaprouku, npu ocyiiecTBIeHNN BaIIOTHO-0OMEHHBIX ornepanuil Jepxxarenem Kaprouku.

OsepapapTubiii  KpeauT (xajee — oBepaApPa@T) — KPSAUT, NPEAOCTABISIEMBIA B
cyMMe JaebetoBoro caiabfo Mo CyeTy, BO3HMKILErO B TEUEHHE OAHKOBCKOIO IHS U HE
NPEBBIMIAIONIET0 JUMUTA OBeplpadTa (MpeAeabHO JOMYCTUMOIo Ae0eTOBOro cajblo 0
Cuery), yCTaHOBJIEHHOI'O KPEIUTHBIM JIOTOBOPOM WJIM JONOJIHHUTEIbHBIM COIJIAIIEHUEM K
Jlorosopy.

O6mue ycaoBuss JloroBopa - Hacrosmue OOmue ycloBus JOroBopa 00
MCTIONB30BaHNU BUPTYabHBIX KapTouek «PayOkay», «ABrokapray, «Xansa ILmocy.

OTC — opranuzanuu TOProBiIM U CEpBUCA.

I[lapTHep — IopuaMYecKHME JUIA WIM WHAUBUAYAIbHbIE MPEANPUHUMATEIHN, C
KoTOopbIMH y baHKa 3aKito4eHbl JOTOBOPHI, B paMKaxX KOTOPBIX YKa3aHHBIE JIMLA PEAIU3YIOT
TOBapbl (paboOThl, yCIyrd), B TOM UHCJIE C HUCHOJb30BaHHEeM yciyr banka u (wim)
OKa3bIBaloT baHKy yciayru 1o npoABHKEHHUIO yCIIyr baHka myTem mpeaocTaBieHus AOCTyna
k CIBO banka Ha caiftax u (uiau) MOOMIBHBIX NPUIOKEHUSX, MPHUHAUICKANINX TAKOH
OpraHu3alum.
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IIMH-kox — [NepcOHAIbHBIA  UACHTU(PUKALUMOHHBIA  HOMep  (yHHKaJIbHas
MOCJIEIOBATENLHOCTh LGP, U3BECTHasg ToJbko Jlepxkatemo KapTouku), uMcmonb3yemblid
bankom mpm mpoBenenun ayreHTHukanumu  Jepxkarens  Kaproukm. [IMH-xon
npenocrasinsgercs Knuenty tonbko npu Beimycke Kaprouku Ha 3arotoBke Kaprouku. [TMH-
KOJ MOXeT HanpaBlsaTbesa KimmeHty nocpeactBom SMS-Coobmienus b0 BpyJdaThes JIMIHO,
B 3all€4aTaHHOM KOHBEPTE, OJJTHOBPEMEHHO ¢ Bbljauel Kaprouku.

IlnaTexHasi cucrTeMa — MEXIyHapoJHas TUIaTeXHas cucrema Visa International,
Mastercard Worldwide, mnarexxnas cuctema benkaprt.

IlnaTexHsblil cepBuc — cepBUC, IpenocrabisieMbli bankom [lepxkarento Kaprouku, B
paMKax OKa3aHUs IUIATEKHOW YCIYIM OMHUCCHUM KapTOYKH, IOCPEACTBOM KOTOPOTO
o0ecrieynBaeTcs BO3MOXHOCTh MHUIIMMPOBAHUS IIJIaTeX,a C MCIOJIb30BAHUEM TEXHOJOTHH,
BCTPOEHHBIX B MOOMJIBHBIE YCTPOMCTBA U MPEIOCTABIAEMBIX KOMIIAHUSIMHU-PAa3pa00TUHKAMHU
TakuX MOOWIBHBIX ycTpoiictB (Samsung Pay, Apple Pay, Benkapr Pay u npyrue
aHAJIOTUYHBIC).

IpaBuaa BIIK — IlpaBuna nonb3oBaHusi 0AHKOBCKMMH IUIATEKHBIMU KapTOUYKAMU
3A0 «MTOaHK», KOTOpBIE SIBISIOTCA HEOThEMIIEMOM YacThio Jlorosopa.

IIpoueccunrosas cucrema — IIPOrPaMMHO-TEXHUYECKUU KOMIIJIEKC
[IporiecCUHrOBOro IEHTpa, MO3BOJSAIONIMN OCYLIECTBIISTh ONEPAlMU C HCIIOJIb30BAHUEM
KapTO4€K, MPOBOAUTH y4Y€T ONEpalMi, ONPENEisATh YCIOBUA HCIOJIb30BAaHUSA KapTOUYEK
banka, a Taxyke MPOU3BOINUTH PacyeThl C ydaCTHUKaMM [[1aTesxHOM cHCTEMBI.

Ioapa3nenenne banka — pacuerHo-KaccoBbld 1eHTp banka wu(unum) npyrue
nospaszaenenus banka mo o6cnykuBaHUIO (HU3HUECKUX JIUII.

PexBuzursl  Kaproukm —Homep Kaprouku, ¢amunus u  coOCTBEHHOE UMS
Hepxarenss Kaprtouku, cpok naeiictBus KapToukw, Tpex3HayHbIi KoOj 0€30MacHOCTH
(CVC2/CVV2/KIII2).

Caiit — odunmanpHeiii caliT banka B cetu MHTepHET, pacmofioKEHHBIN MO aapecy
www.mtbank.by.

Coobomenne — yBegomiuenue Knmenra (unoro [lepkarens Kaprouku) uyepes
JNIEKTPOHHBIE  KaHalbl  WHpopMHUpoBaHus  (push-yBegomienue, SMS-coobieHue,
cooOlIeHne, HaNpaBlIE€HHOE IMOCPEACTBOM  HCHOJB30BaHHUS ~ MecceHmkepa  Viber,
JIEKTPOHHOM TMOYTHI) 00 oOmnepanusix € HCIoIb30BaHMEM KapTouku, a Takke HHBIX
ONepalysIX U yCIyrax, IpelyCMOTPEHHBIX HAcTOSAIUM [[oroBopom.

CucremMa JMCTAHIMOHHOTO OAaHKOBCKOro oocayxuBanus (gairee — CJIbO) —
COBOKYITHOCTh T€XHOJIOTHA, IPUMEHSIEMBIX B IEJIAX MPEIOCTaBICHUSI OAHKOBCKUX YCIYT
OCYILIECTBJIEHUSI OaHKOBCKMX OIEpallMid C HCHOJb30BAHMEM IPOrPaMMHBIX CPEACTB
TEJIEKOMMYHUKAIIMOHHBIX cUCTeM (BKIto4as cepBuchl «MHTepHeT-0ank «Moit baHk»
mobuneHOe mpuinokenne «MThbank Mobyy), obecrieunBaronux B3aumoaciicteue baHka
KJIMEHTOB, B TOM YHCJE TMepelayy AJIEKTPOHHBIX TOKYMEHTOB U (WJIM) JOKYMEHTOB
AJIEKTPOHHOM BUJE.

Croponbl — bank, Knuenr.

Cuer — oTkpbiBaeMblii bankom mo [loroBopy Tekymiuii (pacueTHbI) OaHKOBCKHI
CUeT, JIOCTYN K KOTOpOMY 00ecreunBaeTcst P UCIoJib30BaHuU KapToukw.

Tapudublii muian — Habop OaHKOBCKUX MPOAYKTOB, YCIYI U CEPBUCOB, a TaKKe
ycIIoBHUA UX npenoctabienus Knuenram banka.

DJIEKTPOHHOE CO000IeHHne — COOOIIEeHHe B DJJICKTPOHHOM BHJE, CBS3aHHOE C
ocyiecTBieHueM baHkoM OaHKOBCKMX OIEpamuii, cojepramiee HHPOPMALUIO Ui UX
OCYILIECTBIICHUSI WM HH(OPMAIMIO O TMPOBEIEHHBIX IEPEBOJAX JEHEKHBIX CPEICTB,
IPYryto MH(GOpMAIUIO O MPEeIOCTaBISIEeMbIX U MPEIOCTaBICHHbIX yciyrax banka, kotopoe

wE =S
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dbopmupyercs, TMOAMUCHIBaeTCA (MOATBEpXKIAeTcsi) U mepenaercss  (MPUHUMAETCS)
nocpencteoMm CJIBO B coorBeTcTBHM € A0roBopoM Mexay bankom m Kimmentom c¢
coOyo/ileHeM  Tpoueayp  0e30MacHOCTH.  DJEKTPOHHBIE  COOOIIEHUS — SBISAIOTCA
JOKYMEHTaMU B DJEKTPOHHOM BHJE, NOINMCAHHBIMM aHaJOrOM COOCTBEHHOPYYHOMU
MOJIITUCH.

TepMuHBI  «aBTOpH3aLUs», «OaHK-dKBailep», «OaHK-3MUTEHT», «DaHKOMATY,
«OTOKUPOBKA  KAPTOUKW»,  «Iep)KaTellb  KapTOUKU», «MH(POKHUOCK», «IUIATEHKHBIN
TEPMHUHAI», «HCIOJIb30BAHUE KAPTOUKM», «KApT-4€K», «KOMIPOMETalus KapTOUYKW»,
«TUIaTEeKHBIN UHCTPYMEHT, o0ecrieurBaroIIHii UCIIOJIb30BaHHE KapTOUYKH»,
«TIPOLIECCUHTOBBIA IIEHTP», «IIYHKT BBIJJaYM HAJIMYHBIX JIGHEKHBIX CpEeACTB (Hanee —
I[IBH)», «aMuccusd KapTOYKW» UCIOJIB3YIOTCS B JlOroBOpe B 3HAYEHMSIX, OIPENIEICHHBIX B
nyHkre 2 «MHCTpykumu 00 OCYIIECTBICHHWM oOmepanuid ¢ OaHKOBCKUMH IUIATEKHBIMH
KapTOUYKaMHU M IJIATEKHBIMU WHCTPYMEHTaMH, OOECHEeYMBAIOUIMMHU UX HCIIOJIb30BAHUEY,
yTBEp)KJIEHHOM mnocTaHoBieHueM [lpaBnenuss HaumonaneHoro 6Ganka PecnyOnuku
benapych ot 06.10.2022 No378.

TepMUHBI «ayTeHTHU(PUKAMOHHBIE JIAHHBIEY, «IUIATEX», «IUIATEKHASI ONEparys»,
«IUIATEKHBIA MHCTPYMEHT», <«Ilojydarenb I[atexxa (OeHeduuuap)», «IpOLECCHHTY,
«yHUKaQJIbHBIM HACHTU(UKATOP» HCIOJIB3YIOTCA B 3HAYEHMSIX, ONpPENEICHHBIX MYHKTOM 1
CTaTbl 2, 4YacThl0 BTOpOW myHKTa 2 crarbu 28 3akoHa Pecnybmuku benapycy «O
IUIATEKHBIX CUCTEMAX U IJIATEXHBIX yciyrax» oT 19.04.2022 Nel64-3.

2. OBIIIME YCJIOBUS, TOPAJOK 3AKJTIOYEHUSA JOTI'OBOPA

2.1. JloroBop coctouT u3 Hactosamux OOuwmx ycnosuii Jlorosopa, 3asBienus Knuenra na
Boimyck Kaptouku wu IlpaBun mnporpammbl sosuibHocTH «PayOkay» (mis Kaprouku
«PayOkay»), IlpaBunm mnporpammbl JosibHOCTH — «ABTOKapta» (mins  Kaprouku
«ABToKapTay), [IpaBun yuyactus B boHycHoi1 cOeperarensHoi nporpamme «Xansa [lnrocy»
(s Kaprouku «Xansa [Tnrocy) (manee — [IpaBuiia mporpamMMsl JIOSIIBHOCTH).

Hacrosime OOmue ycnoBusi [loroBopa ompeneisitoT MOPsSAOK B3aUMOACHCTBHS
CropoHn npu BeIlTycke B oOpamenue Kaprouku, mopsjok ucnosp3oBanus Kaprodku, npasa
n ob6s3anHoct CropoH mo JloroBopy, a Takke HOPAJOK OCYIIECTBIEHUU DPACUETOB C
ucnoas3zoBanueM Kaprouku. Hactosmue OO6mue ycnousi JloroBopa omyOnMKOBaHBI Ha
Caiire.

B 3asBnenun Knuenrta Ha Bbhimyck KapTouku ykaspiBaeTcs BUA MexIayHapoaHOU
IaTexxHol cucrembl, Bamora Cuera, cpok jaedictBua Kaprouku, tun Kaprtoukw,
MEPUOIUYHOCTh B3UMaHHUs OaHKOM IUIaThl (KOMHCCHH) 3a CEPBHCHOE OOCTY>KUBaHUE
Kaprouku. IlpaBuna mnporpaMmbl JOSJIBHOCTH ONPEAEIAIOT MOPSAOK IPEIOCTaBICHUS
Kinenty B pamkax [IporpamMmbl JIOSJIBHOCTH CIHELMAIBHBIX YCIOBUM IIPU pacueTax
Kaproukoii. [IpaBuna mporpamMmsbl JIOSJIBHOCTH OMyOnuKoBaHbl Ha CailTe U MOTYT OBITh
M3MEHEHbI baHKOM ITyTeM YTBEPKACHUS HOBOU peaaKIIUu.

2.2. JloroBOp 3aKJII0YaeTCs Ha HEONPEJNICICHHBIA CPOK, BCTYMAeT B CHIy C MOMEHTa €ro
3aKIIIOUYEHHUS H JIEUCTBYET JO TMOJHOTO wucnonHeHus CTopoHamMu 00s3aTeNbCTB 10
Horosopy.

2.3. JloroBop cumTaeTcs 3aKJIOUYCHHBIM C MOMEHTa akienTta bankom 3asBnenus Kinuenra
Ha BeImyck Kaprouku. Axunentom banka 3asBinenuss Kiumenta Ha Bhimyck Kaproukwu
SIBJISIETCS BBIITYCK B oOpamienne Kaprouku.
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2.4. Tlocne Beimycka B oOpamienne bankom KapTouku, ee m3oOpakeHue MOSBISAETCS B
CABO, u Kaprouka cuuraercsa BoigaHHOM Knuenty. C MOMeHTa MOsBIIEHUSI U300paKeHUs
Kaprouku B C[IBO, oHa cTaHOBUTCS AOCTYITHOM AJis UCTIOdab30BaHusl KiimeHtoM.

2.5. Tlopsmox wucnonb30BaHMs, 3aMeHbl (MEpeBBIMYCKa) W u3bATHS Kaprouku
pernaMeHTupyercst 3akoHogaTenbcTBoM, I[IpaBunamu I[lnatexnoi cucremsl, IlpaBuinamun
BIIK, npyrumu jgokanbHbIMU IPABOBBIMU akTaMu banka u JloroBopom.

2.6. B cmyuae yuactus KimeHrta B pekIaMHBIX aKIUSAX W HHBIX MEPOIPUSITHUSX,
npoBoauMbIX bankom Ui BiazensneB  CyeroB, ycioBus Hactosmero Jlorosopa
NPUMEHSIOTCS K OTHOUIEHUSIM CTOPOH (B T.4. U3MEHSIOTCS) C YUETOM YCIOBHIA MPOBEICHUS
TaKUX PEKJIAMHBIX aKIIM U MHBIX MEPOTIPUATUI Ha BpEeMsI UX TPOBEJICHUS.

2.7. Hampasu B bank 3asBrnenue Ha Boimyck Kaprouku, Knuent noarsep:xnaer, 4ro ero
UACHTU(UKALMOHHBIE CBEJICHNSA, YKa3aHHbIC MPHU 3aKIIOYEHUN UM TOCIETHETO J0roBOpa C
bankoM mpu ero JMYHOM NPUCYTCTBUH, HE U3MEHWINCH HA J1aTy 3aKJIIOUEHUS HACTOSLIErO
JloroBopa, a TaKke NOATBEPKIAET, YTO OH O3HAKOMIICH:!

- ¢ mepeyHeM OaHKOBCKUX MPOAYKTOB, YCIYT U CEPBHCOB, BKIIOYEHHBIX B TapudHbie
wianel  «baHKOBckas IuaTekHas kaprouka «PayOkay», «ABrokapra», bonycHas
coeperarenpHas kapra «Xansa [lmtoc» (B 3aBHcHMMOCTH OT BhllyckaeMoid Kaproukw), a
TaKKe C YCIOBUSIMU UX IpeaocTaBiieHus Kimenram,

- ¢ Hacrosmumu OOmuMu ycrnoBusiMu JloroBopa, NMpUHUMAET UX U 00s3yeTcs
co0II01aTh,

- ¢ IlpaBunamu mnporpamMmbl JIOSUIBHOCTH (B 3aBUCHUMOCTH OT BBIITyCKaeMoil
KapTOYKH), IPUHUMAET UX U 00s13yeTcsi COOJII0IaTh,

- C KOMUCCHOHHBIMU M WHBIMHM BO3HArpaKJIC€HUSIMH, YCTAHOBIEHHbIMU [lepeunem
BO3HArpaXJCHUH MO oOmepanusM C KIMEeHTaMu U OaHkamu-koppecrnoHaeHtamu 3AO0
«MT6ank» (manee — IlepedyeHnb BO3HArpaXKJaeHUN) U 00A3yeTCs OIUIAYMBATh OKAa3bIBAEMbIC
Bankom 1o Jlorosopy ycayru?,

- ¢ [IpaBunamu BIIK u 00s13yeTcst UX UCTIONHATD.

2.8. Hampasus B bank 3asBnenue Ha Boinyck Kaprouku, Knuenr:

2.8.1. naet coriacue Ha OCYIIECTBICHUE ayH03aNUCH TeJae(OHHBIX EePeroBOopoB ¢ bankom
U Ha WCIOJIb30BAHUE JTAHHBIX MATEPHUAJIOB B KAUECTBE JI0KA3aTENIbCTB NP BO3HUKHOBEHUU
crnopa;

2.8.2. maet coryacue Ha mojiydeHue oT baHka u(Mian) yrmoJTHOMOYEHHBIX UM TPEThUX JIUIl B
TedeHue cpoka aerictBusa Jlorosopa mHpopmanuu o Hanuuuu y KinueHra 3aqomkeHHOCTH
no JloroBopy, a Takxke HHOU nHOpMaIuu 1 TpeboBaHMii 1o JJoroBopy myreMm HarpaBiIeHUs
nucekMa 1o moure, CooOmieHuss Mo pekBuU3uTaM (aapec, HoMep TenedoHa, aapec
AJIEKTPOHHOW MOYTHI), YKa3aHHBIM B JloroBope (¢ y4eToM MX MOCIEeAYIOIMNX U3MEHEHUI), a
Takke TocpeacTBoM ucrnonb3oBanus CJIBO, wMoOunpHONW W(WIM) CTallMOHAPHOM
TenepOHHOM CBSI3H;

2.8.3. maet cormacue Ha niepenauy bankom mapopMmarmu o Kimenre, ycnosusix Jloroopa,
UCIIOJTHEHUHU 00s13aTenbeTB 1no JloroBopy iauO0 Ha MpPEeNOCTaBICHUME JOCTyNa K JaHHOU
uHpopMaIui AyTCOPCHHTOBBIM OpTaHU3AIHIM, TPUBIIEKaeMbIM baHnkom isi:

- opopmiieHus Jlorosopa,

- BBINOJIHEHMS 3BOHKOB KilMeHTy mocpencTBoM TenehOHHOW CBSI3M C LENbIO MPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTaKTHbIX JaHHbIX Kinenrta B JloroBop u mH(popMalnoHHbIE

! Pasmepsl Bo3HarpaxxacHWil 3a oOKa3biBaeMble baHkOM yciyru, ykasaHHsle B llepeune
BO3HarpaxaeHui baHka, B 4YacTH, oTHOcsuieics K JloroBopy, SBIAIOTCS €ro HEOThEMIIEMOM
4acTbIO.
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cuctembl baHka, MOsICHEHUSI BOIPOCOB KAacaTeJIbHO yCIOBUH 3aKioueHHoro /lorosopa (mpu
UX BO3HMKHOBEHUH), KOHCYJIBTUPOBAHUS IO YCIOBUSIM MPOJAYKTA, BBIICHEHHS] MNPUYHH
HEaKTUBALIMM TMPOJYKTa, CTENEHU YIOBJIETBOPEHHOCTU MPUOOPETEHHBIM MPOAYKTOM H
KadecTBOM 00ciyxuBaHus B banke),

- oTnpaBku yBeaomieHuit/Coobmenuit Kiinenty B nopsiike u cirydasx, IpelyCMOTPEHHBIX
Jorosopom,

- IOJTy4YeHHs, o0pabOTKMU U XpaHeHHUs (B T.4. C MPHUBJICYCHUEM IPOrPAMMHO-TEXHUYECKUX
KOMIUIEKCOB M YCIIYT') CBEJICHUH, CBSI3aHHBIX C 3aKIOYEHUEM U HCIIONHEHHEM [loroBopa,

- oOkazaHusa yciayr (paboT) B o0macTd WH(POPMAIMOHHBIX TEXHOJOTHH, BKIOYAs
pa3paboTKy, a0pabOTKy OaHKOBCKMX WH(POPMAIMOHHBIX CHUCTEM M MPOTPAMMHOTO
obOecrieucHuS,

-BBITIOJIHEHUSI MHBIX (YHKIMHA TpH YCIOBHHM, 4YTO baHK 3aaeiicTByeT yKa3aHHBIC
OpraHM3aluy B MPOLECCE 3aKIIOUEHUs, COMPOBOKIEHUS U UCTIOJIHEHUs JloroBopa, a Takxke
IUIsL OKa3aHUsl yCIIyT (BbIOJIHEHUS paboT) banky, HeoOX0oqUMBbIX Ul BeIOJIHEHU baHkoMm
JIMLIEH3UOHHBIX TPeOOBaHUN U MHBIX TPeOOBaHUH 3aKOHOIATENbCTBA.

IIepeuenb AyTCOPCUHIOBBIX OpraHu3auuit (xaTeropuii TaKUX
opraHu3aluil/nepe1aHHbIX Ha ayTCOPCUHT (QYHKIMI) pa3MelieH Ha Caiire.

Cornacue Kimenra Ha mnepemauy bankoMm wuHpopManum AyTCOpPCHHIOBBIM
OpraHu3anusM JAEUCTBYeT IO MOMEHTa MNpekpauieHus (pactopxkeHus) JloroBopa, B TOM
qyciie 10 MNpeKpalleHus (pacTopKeHUsl) o00s3aTeNbCTB IO B3aMMOCBSI3aHHOMY C HHUM
JIOTIOJIHUTEIFHOMY COTJIallleHuo K JloroBopy.

Undpopmamms o Kimente wu  [oroBope MoxeT mepenaBaTbcs — baHkom
AyTCOPCHHIOBBIM OpraHu3alusM B TEYEHHE CpOKa JEHCTBUS COOTBETCTBYIOLIETO
corjacusi U HCIONb30BaThC AYTCOPCHUHTOBBIMM OpTraHU3ALMSIMHU TOJBKO JUIS LeJel
BBITIOJTHEHUS TIEPETAHHON (PYHKIUH.

2.8.4. Ha monydeHue BbIIUMCOK Mo CUeTy M NPOYUX JOKYMEHTOB, COJEpPKAIINX
MH()OPMALIMIO OIPAaHMUYEHHOTO PacHpOCTpaHeHHs (B YAaCTHOCTH, OAaHKOBCKOW TailiHbI) Ha e-
mail, nmpenocraBneHubiii Kitientom B baHk.

2.8.5. Ha peniocTaBiieHne octyna Jlep:kaTento JonodHUTeNbHON KapTouku, HaieJeHHOMY
MOJIHOMOYMSIMHU, TPEJOCTABIECHHBIMH B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM TOPSIKE
nocpeactBoM ucnonb3oBaHuss CIBO K cBeleHUsIM, COCTaBISAIOIIMM OaHKOBCKYIO TaillHy
Knuenra nocpencrsom ucnons3oBanust CABO (B Tom dncie Ha TpocMOTp UHGOpMaLUU 10
ornepauusaM, orpaxkeHHbIM 1o Cuery Knnenra).

3. IPEJAMET JOTOBOPA

3.1. B cootBerctBuM ¢ JJoroBopom bank Beimyckaer Knmentry Buprtyansayto Kaprouky u
oTkpbiBaeT CUeT He Mo3Hee paboyero JHs, CIEAYIOIIEro 3a JHeM 3aKiatodeHus Jlorosopa.
3.2. CBeneHus o MONHBIX pekBU3uTax BuptyanbHoit Kaprouku mpemocrapmnstores Kimmuenty
nocpeACTBOM ~ MoOwibHOro  npuiaokenus  «MTbank — Moby».  ABromaruueckoe
dopmupoBanre u ornpaBka I[IMMH-koma He ocymecTBasercs. s ocyimiecTBIeHUS
omepanuii TOJYYeHHUsT HAJIWYHBIX JCHEKHBIX CpeAcTB B Oanmkomarax wiu [IBH ¢
npuMmenenneMm [lnatexxnoro cepsuca Knmenry neoOxomumo nonyuuts [IMH-xon myrem
WHHUIIUMPOBAHUS €T0 OTIPABKU MOCPEACTBOM MOOMIbHOTO npuitoskeHuss «MTbank Mobyy.

Bupryansnas Kaprouka moxer ObITh BoiTTylieHa bankom Ha 3arotoBke Kaprouku:

Ha OCHOBAaHUU NHCHMEHHOTO 3asBJICHUS YCTAHOBJIEHHOW (hOpMbl, NpU OOpalieHuu
Kimenra B nogpasnenenue banka;
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Ha ocHOBaHMU ycTHOTro oOpanieHus Knuenrta B Konrakr-ientp banka c¢ nmocnenyrommnm
MOJIMMCAHUEM 3asBJICHHS YCTAaHOBJIEHHON (POPMBI;

IIPY BBHINIOJIHEHUHU JecTBUI co cTopoHbl Knuenra nocpeacrsom CABO (npu Hanmuuun
TEXHUYECKONH BO3MOYKHOCTH B KOHKPETHOM CHCTEME) € NOCIEAYIOIHMM IOIINUCAHUEM
3asBJICHUS YCTAaHOBJEHHOW Qopmbl, B ciydae mnouydeHuss Kiumenrtom Kaprouku B
noapasneneHnn banka.

3.3. IIpu coBepiieHnn pacXoaHbIX onepaluii mo CyeTy TOCTYIHBI CIIEAYIOIIUE ONepalliu:

- omata ToBapoB (pabot, yciyr) B «MHTepHer-Oank «Moit baHk», MoOHIEHOM
npunoxxernnn «MThbank Moby»y,

- IepeBOJI IEHEXKHBIX cpecTB co Cuera Ha cyeTa KapTO4eK, SMUTUPOBAaHHBIX baHkoM,
a Takxke kapTouek Mastercard, Visa, benkapT, sMUTHpOBaHHBIX APYyruMU OaHKamMH (eciu
TaKkue KapTOYKH MOAJEpKUBaloT TexHonoruio 3D Secure), Beimonusiemble B «HTEpHET-
O0ank «Moii bank», moOmneHOM mpmioxkennu «MTbank Mobyy», a takke B cepBucax
IIEpEBOJIOB JIEHEKHBIX CPEJICTB MEKAy OAHKOBCKUMU IUIATEKHBIMH KapTOUYKAMHU,

- TIOJy4YEHUE HAJWYHBIX JCHEKHBIX CPEJCTB II0 PACXOJHOMY KacCOBOMY OpAEpYy B
kaccax banka,

- IEPEBOJI ACHEXKHBIX cpeAcTB co CueTa no miarexkHoMy nopydenuto Kinuenra,

- COBEpILIEHHUE ollepaluii ¢ ucnonbp3oBaHueM IlnaresxxHoro cepauca,

- orutata ToBapoB (pabort, yciyr) B ceTu IHTepHeT.

bank moxxer okaspiBaTh yciayru Kiuenty mo odopmiieHuio ((HopMHUPOBAHUIO)
IUIATEKHOM MHCTPYKUUU B hopme JlokyMeHTa B 3JIEKTPOHHOM BHUJE, MPU ATOM MOPSIOK U
Cllyyau OKa3aHMsI TaKHX YCIYT ONpPENeNSIOTCs B JOrOBOPE Ha OKa3aHUE yCIyr B MOOMIIBHOM
npunoxxennn «MThank Mobyy.

Ilepeuncnenne neHeXHbBIX cpeacTB co CueTa o nopydyeHuro KimeHra oT IMeHM U 3a
CUeT JEHEeKHbIX cpenctB KimeHTa MOXXET OCYHIECTBISTHCS MOCPEACTBOM ILIATEKHOTO
opaepa banka, ycnoBus IuiaTeka IO KOTOPOMY IPEIBAPUTENIBHO COTJIACOBaHBl U
noareepxkeHbl KnuentoM. Ilopsiiok U ciaydaum MCHOJB30BAaHMS YKa3aHHOIO IJIATEKHOIO
oplepa OMNpeAessioTCs B JOrOBOPE HA OKa3aHUWE YCAyr B MOOWMJIBHOM MPUIOXKEHUU
«MThbank Moby».

[Tononnenne Cuera BO3MOXKHO HAJUYHBIMU JEHEKHBIMU CpPEICTBAMH, B T.4. C
ucnonp3oBaareM Kaprouku, B [IBH u nndoknockax banka, apyrux opranuszanmii u 6aHKOB
(Ipy HANIMYMM TEXHUYECKOM BO3MOXHOCTH), a TaKkKe B OE3HAIMYHOM IOpSAKE MyTeM
OCYILECTBJIEHUS] OAHKOBCKUX MEPEBOJIOB, B T.4. ¢ ucnoiab3oBanueM CIIBO, AUC «Pacuer»
(EPUII), cepBHuCOB MNEpeBOAOB JEHEXKHBIX CPEACTB MEXKAY OaHKOBCKUMH IUIATEXKHBIMU
KapTOUYKaMHU.

3.4. Kiment nopyuaer banky cnuceiBath co Cuera CyMMbl Olepaluii, COBEPILIECHHBIX C
ucnosib30BaHueM Kaprouku, miatexHbIM opepoM, oopMiaeHHbIM baHkoM.

3.5. @yHKIMOHAJIBHBIE OTPAHUYEHHUS 110 UCIIOIB30BaHUI0 KapTouku (MosyyeHHIo 1ocTyna K
Cuery), ykazaHHble B TyHKTe 3.3 Hacrosmux OOmwux ycioBuil JloroBopa, neHcTByeT 10
MoMeHTa nonydenuss Knnenrom Kaprouku Ha 3arotoBke Kaprouku.

3.6. Ilpu BbImycke paHee BBINMyIIEHHOW BupryanbHoil kaprouku Ha 3arotoBke Kaproukw,
IOJIHbIE PEKBU3UTHI BupryansHor Kaproukn MOryr HE HAHOCUTBCS HAa 3aroTOBKY
KapTouxu.

Ceenenust 0 noaHbIX pekBu3uTax Kaprouku npegocrasisitorcs KinueHty nmocpeactsom
MoOmbHOTO TipritokeHust «MTbank Mobyy.

3.7. Ilo ucreuenuu cpoka aevicreust Kaprouku, Haxozsuieiics B moyib3oBaHuu y Knuenra, B
ciaydae yrepu, kpaxku KapTtouku, HEOOXOAUMOCTH €€ 3aMeHbl (IEepeBBINYCKa) B HMHBIX
ciydasx, KiimeHty MoxkeT ObITh MpeaocTaBieHa B Moib3oBaHue HOBas Kaprouka. 3ameHa
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(nepeBpinyck) KapTouku MOXKET OCYIIECTBISATHCA CIACAYIOMMUMU clloco0aMu (MPU HATUYUHU
BO3MOXHOCTH HCIOJIb30BAHUSI KOHKpPETHOro crnocoba oOpamieHuss Kiwmenta ¢ uenbro
3aMmeHbl (mepeBblmycka) KapTtouku B 3aBUcMMOCTH OT Tumna KapTodyku, NTpUYHUHBI e
NIEPEeBBINTYCKa U T.]l.) HA OCHOBAHHH:

MUCHMEHHOTO 3asiBJIEHUS] YCTaHOBJIEHHOU (popmbl B oapazaenennu banka,

noarBepxkaeHus KiueHToM HeoOXoaumocTu 3aMeHbl (mepeBbinycka) Kaprouku
nocpenctBoM orera Ha Coobmenue banka (¢ mociaeayromUM MOANKCAHUEM YKa3aHHOTO
3asiBNeHuUs 1pu noaydyeHuu Kaprouku B nogpasnenenuu banka),

YCTHOTO moATBepxkAcHUs KiaueHTOM HeoOXOAMMOCTH 3aMeHbl (IepeBBINTYCKA)
Kaprouku otBercTBeHHOMY paboTHUKY KoHTakT-1ieHTpa, mnoapas3geneHusi banka (c
MOCIEAYIOIUM TOJNMCAHUEM YKAa3aHHOTO 3asBJIE€HMA MNpu nonayuyeHun Kaprouku B
noapasnenenuu banka),

BBINIOJIHEHUS AecTBUI co cTopoHbl KimeHnTta mo 3amene (mepesbinycky) Kaprouku
nocpeactsoMm CJABO (¢ mnocineAyroomuM MOANMCAHMEM YKa3aHHOTO 3asBICHUS MPU
nonyuenuu Kaprouku B noapasznenenuu banka).

3.8. Kaprouxka, BeimylieHHas Ha 3arotoBke KapTouku MOXeT ObITh U3bsATA:

pabotHukoM banka/uHOro OaHKa/OpraHU3allid TOPTOBIU (CepBHUCA) MO TPEOOBAHUIO
banxa,

YCTPOMCTBOM camMoOOCIyXuBaHuUs (MpUHaANexKameM baHky win wHOMY OaHKY) IO
npuyrMHe HeusBinedeHus: KapTouku M3 ycTpolcTBa caMOOOCTYXUBAHMS, 10 TEXHUYECKUM
MIPUYHHAM.

B cnyusae wu3bsatus Kaprouku [epkarens Kaproukum Moxker oOpatutbes B
nonpasaenenne banka wim Kowtakr-nentp banka mns momydenuss uHdopmanyu o
NAJILHEUIIINX JEUCTBUAX.

3.9. OcymectBieHue omepanuii ¢ wucnoib3oBaHueM KapTouku oOecrneunBaeTcs
CJICTYIOIMMH CTIOCO0aMH:
3.9.1. mocpenctBoM wucnonb30BaHus KapTouku, smuccusi KOTOpPOHMl OCYIIECTBIISAIACH C
UCTIOJIb30BaHNUEM 3arOTOBKH KapTOUYKHU:

OECKOHTAaKTHBIM CIIOCOOOM (TIOCPEACTBOM TNMPUMEHEHHUSI TEXHOJOTHUM PagoYacTOTHOM
UACHTU(PUKAIINN);

KOHTaKTHBIM CIIOCOOOM (C YTE€HHMEM MUKporpoueccopa cranaapra EMV (uuna) u (uim)
MarHUTHOM MOJIOCHI);
3.9.2. mocpencTBoM uctonb3oBaHus [lnatexHoro cepBuca;
3.9.3. mocpeactBom ucnonb3oBanus CABO;
3.9.4. mocpencTtBoM BBOAAa peKBH3UTOB KapTouku B TII00ATBHONW KOMITBIOTEPHOW CETH
WNHurepHer;
3.9.5. mocpencTBoM BBOJa pekBU3NMTOB KapTouky Ha miaTeXHOM TEpPMHUHAJNIE OpraHU3aIUU
TOPTOBJIH (CepBHCA).
3.10. B cootBercTBUM ¢ HactosmmM JloroBopom baHk oka3bpIBaeT CIeAyIONINE TUTATEKHBIC
YCIIYTH:
3.10.1. pacyeTHBIC YCIyTH:

oTkpbITHE (3aKpbiTUE) Cuera,

crrcaHue U(WJIM) 3a4MCiIeHUE IEHEeKHBIX cpeacTB o Cuery,

HalpaBJIEHUE MOATBEPKACHUM, KacaroUIMXCs MCIOJHEHUS IUIATEKHBIX WHCTPYKIMH
Hepxarens Kaprouku,

WHBIE PACUETHBIC ONEpaliy, CBs3aHHbIE ¢ oOcityxuBaHueM CyeTra M OTPAKCHHEM I10
Cuety uHpopMaLNK O ABMKEHUH JEHEKHBIX CPEJICTB;
3.10.2. ycnyru MHULIMAPOBAHUS TUIATEXKa, BKIIFOYAIOIINE B ce0s CICTYIONTHUE BUABI YCIIYT:
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oOpaOoTka maTexa, WHULIMATOPOM KoToporo spisercs Jlepxkartens Kaprouku, B
AJIEKTPOHHOW WJIU UHOU (opMeE;

nepeiaya Mmocpe/iCTBOM IUIATEeKHOTO YKa3aHHs (IUIATeKHON MHCTPYKIMHU) UH(POpMAIH,
HEOOXOJUMOM ISl OCYILECTBIICHUSI TUIaTeKa W (MIM) TpueMa JACHEKHBIX CPENCTB 10
IJIaTeXy: pacueTHOMY IEHTPY, U (WIU) IUIATEKHOMY arperatopy, U (WiM) MOCTaBUIUKY
TUIATEKHBIX UHCTPYMEHTOB, HEOOXOIMMOM JIJIsl OCYIIECTBIICHUS MOCIEIHUM (IIOCIIETHUMU )
iatexa v (Wiam) nprema JeHEXHBIX CPEeACTB MO IIIAaTeXKYy;
3.10.3. ycmyru mo aMuccuu (CO3aHUI0) WIH PACIPOCTPAHEHHE TUIATEKHBIX HHCTPYMEHTOB,
BKJTIOYAIOIIME B ce0s SMHUCCHI0O OAHKOBCKHUX IJIATEKHBIX KapTOUEK;
3.10.4. undopmanMOHHBIE TIATEKHBIE YCIYTd, BKIIOYAIOIIME B ce0s CIEAYIOIINE BHJIbI
YCIIYT:

npeocTaBIeHne HHPOpMAIUK, HEOOXO0AUMOI ISl OCYIIECTBICHUS TIIATEXa;

cbop, oOpaboTka, XpaHeHue, npeacrasieHne nHGopMmanuu KimeHTy uin TpeTbeMy Uiy
[0 TIOPYYEHHUIO U C COTJIacusi TOJIb30BATENsI O COCTOSIHMM cyera (00 ocraTkax M (Win)
JIBUMKCHUM JICHEXKHBIX CPEJICTB), O IUIaTexax W (WiIM) MepeBojax IEHEKHBIX CPEICTB,
OCYIIECTBIEHHBIX MO 3TOMY CYETy, IUIATE)KHBIX 00s3aTenbCTBaX, WHOW HH(OpMAIUH,
CBSI3aHHOM C IJIaTEKaMHU, MJIATEKHBIMU ONIEpallUsiMU U (WJIN) CUETaMU,

npejcTaBieHe WHGOpMalnUu MO omnepauusM, oTpakeHHbiM 1o Cuery Kimenra,
Hepxaremto  Kaprouku, HageneHHOMY  NOJHOMOYHMSIMH,  IPEIOCTAaBICHHBIMU B
YCTaHOBJIEHHOM 3aKOHOJIaTE€JILCTBOM MOPAJKE, MocpeacTBoM ucnoip3zoanus CBO.
3.11. MomeHT O0€30T3BIBHOCTH IUIaTeXa IO OMepamusM C HCIoib30BaHHeM Kaproukw
HACTyHaerT:
3.11.1. npu cosepuiennu 1iarexeir B AUC «Pacyer» ¢ MCHoib30BaHUEM CEPBHUCOB WU
ycrpoiicTB banka — ¢ MoMeHTa 6e30T3bIBHOCTH, ompeaensieMoro AUC «Pacuer»;
3.11.2. mpu coBepIICHUH IJIaTeka C MUCIOIh30BAHUEM CEPBUCOB WM YCTpPOUMCTB baHka 1o
0aHKOBCKMM peKBU3WTaM, ykazaHHbIM J[lepkarenem Kaprouku, 3a wuckmouenuem AKC
«Pacuer»:

ecyii 0aHKOBCKHI cueT mojyyaTelns IuiaTexa oTKphIT B baHke — ¢ MOMeHTa 3auncieHus
JICHEe)KHBIX CPEJICTB Ha CYET MOoJTyyaTels IiaTexa;
ecin OAaHKOBCKMI CuUeT IoJlydaTensl IUlaTeka OTKpBIT He B baHke — ¢ MOMeHTa

MEPEUNCIIEHUS JICHEXKHBIX CpelAcTB M3 baHka Mo pekBu3WTaM, yKazaHHbIM Jlepkarenem
KapTouku;
3.11.3. B uHBIX ciy4asX — C MOMEHTa NpPEIOCTABIICHUS COIJIACHsl Ha COBEpILEHHE
IUIATEXKHOW ONEpALUH.
3.12. MomeHT 06€30T3BIBHOCTH IUIaTEXa MO omepanusM 0e3 wucmosib3oBaHus Kaproukm
HACTYIaeT ¢ MOMEHTA OTPaKEHUsI CyMMBI Iu1aTexa 1o cuetry Knuenra.
3.13. [Inarexx cuuTaeTCsi UCTIOHEHHBIM C MOMEHTA OTPAa)KEHUSI CYMMBI IUIaTeXa MO CUETY
Kinenra.
3.14. MoMeHTOM HACTYIUICHHS OKOHYATEIBHOCTH TUIATEXKa SIBISICTCS MOMEHT OTPaKCHHS
COOTBETCTBYIOIIETO MiaTexa mno cuery Knuenra.
3.15. MakcuMallbHbIN CPOK OCYIIECTBICHHS TUIATEKHOUW omepanuu (OKa3aHUs IUIATeKHOU
YCIIYTH):

npu ucnosibzoBanuu Kaprouku — 30 (TpuanaTh) KadeHAApHbIX AHEH;

6e3 ucnonb3oBanus Kaprouku — 2 (aBa) 0aHKOBCKUX JTHSI.
3.16. IlpenocraBieHueM coriacusi Ha COBEpIICHUE IIATEKHOM Onepaluy ABIsIeTCs:
3.16.1. mo onepanusm ¢ ucnonb3oBanueM Kaprouku — coepiienue Jlepxarenem Kaprouku
neiictBuit s ayrentudukanmu Jepxarens Kaprouku;
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3.16.2. mo omepanusM, COBEPIICHHBIM 0€3 HUCHOJb30BaHHWS KapTouku, — MOANHUCaHUE
JOKYMEHTOB Ha OyMa)KHOM HOCUTEJIE.
3.17. O3B coriacuss Ha IUIATEXKHYIO OINEPaIi0 OCYIIECTBISECTCS TOCPEACTBOM
HampaBiieHuss B baHK 3asBieHHs Ha OTMEHY IUIATEKHOW OIMepaluu, COJEpKaIero
PEKBU3UTHI ONEpallid Ha OyMa)kKHOM HOCHTENE MpH JIMYHOU sBKe B baHK 10 HacTyruieHus
MOMeHTa 0€30T3bIBHOCTH IJIaTEXa.
3.18. bank obecriedynBaeT rapaHTHPOBAHWE 3aBEPIICHHUS PACUYETOB M OKOHYATEIHHOCTH
IUIaTEXeN MOCPENCTBOM UCITOJIB30BAHMS CIAEAYIOIIMX METOIOB M IIPOLEAYD:

YCTaHOBJICHUE JIUMUTOB M OIpaHUYECHHI MO omnepaiusM ¢ ucnoib3oBanueM Kaprouku u
(unn) onepanysM no cyety 6e3 ucnoib3oBanusi Kaptouku;

IIPOBEACHUE ONEPALIMM C YIETOM OYEPEIHOCTH IUIATEKHBIX HHCTPYKLUN;

OCYIIECTBIIEHUE PACUYETHBIX OINEpauid HE TMO3/1Hee OAHKOBCKOTO JHS, CIEIYIOIIETo 3a
JTHEM TOCTYIJIEHUS B BaHK COOTBETCTBYIOIIMX IUIATEKHBIX HHCTPYKIIUM.
3.19. Jlns ocyiiecTBieHUs: omnepainuii ¢ ucnojib3oBaHueM Kaprouku ¢ npuMeHeHueM
[Tnarexxnoro ceppuca [lep:xarento KapTOUYKH HEOOXOAUMO:

3apeructpupoBath Kaprouky B [lnaTe:xxHoM cepBuce myreM BBOJA (WJIM CKAHUPOBAHUS )
pexkBusutoB Kaprtouku, 3nauenuss CVC2/CVV2/KIII2 xoma, koma MOATBEPKICHUS
(orHOpa30BOTO Mapodisi), MONYYEHHOro B Buae SMS-cooOmieHuss Ha HOMEpP MOOMIBHOTO
tenepona JlepxaTens KapTOYKH, 3apeTMCTPUPOBAHHBIM B Yy4yeTHOW cucteme baHka.
Cozpnannelii  npu  goGaBneHuun Kaproukun B Ilnarexxsblii  cepBUC  yHUKaJIbHBIN
UACHTU(PUKATOP XpaHUTCS B 3allU(PpOBAaHHOM BHUJE B 3AILMIIEHHOM XPaHWIMILE
MOOMJIBHOTO YCTPONCTBA U MOXKET UCTIOIB30BaThCS B TeUCHUE cpoka AeiicTBus Kaprouku;

ycranoBUTh B IlmarexHoMm cepBuce crnoco6 ayreHTudukammu Jlepkarens KapTOUYKH
(BBOA KOJa, BBOJ Mapojsi, BBOJ IMEPCOHANBHBIX OMOMETPUYECKUX JaHHBIX U T.O.) B
3aBHCHMOCTH OT TEXHMYECKHX HacTpoek [lnarexHoro cepuca.

Ommara B OTC mnpoBonutcs myrem BbiOopa Jlepxkatenem Kaprouku B Ilnarexxnom
CepBUCE COOTBETCTBYIOLIETO YHUKAJIBHOTO HMJAEHTHU(HUKATOPA M IMOJHECEHHS MOOMIBHOTO
YCTPOMCTBA K TUIATEKHOMY TEPMHUHAITY.

4. OBSI3AHHOCTH KJIMEHTA

4.1. 1o 3axmouenust JloroBopa caMocTOsITEIbHO 03HAKOMUThCS Ha Caiire:

- ¢ IepeYHeM OaHKOBCKUX MPOJYKTOB, YCIYT U CEPBUCOB, BKIOYEHHBIX B TapudHbIit
maHn  «baHkoBckas rulaTexxHass kaprouka «PayOkay», «ABtokapra», bonycHas
coeperarenpHas kKaprta «Xansa llmoc» (B 3aBHCMMOCTH OT BBITYCKa€MOW KapTOUYKH), a
TaKKe YCJIOBUSAMHM UX npeaocrasienus Kinnenram,

- ¢ HacTosmumu O0ummu ycnousimu Jlorosopa,

- ¢ IlpaBuiamu mnporpamMmsl JIOSUIBHOCTH (B 3aBUCHUMOCTH OT BBIITYCKaeMOM
KApTOYKH,

- C KOMUCCHOHHBIMH M WHBIMHM BO3HArpaKJICHHUAMH, YCTAHOBICHHbIMU [lepeunem
BO3HAIrpa)1CHUMH,

- ¢ [IpaBunamu BIIK. IlpaBuna BIIK pa3menienst Ha Cailite. bank BripaBe BHOCUTH
m3meHenuss B IlpaBunma BIIK mocpencTtBoM pasmerieHust 3J€KTPOHHOM BEPCHM HOBOM
penakuuu [Ipasun BIIK na Caiite.

- ¢ ycnoBusimu JloroBopa Ha okazanue ycinyru «MHpopmupoBanue 06 onepanusx ¢
MCTIOJIb30BaHNEM OAHKOBCKOH IIATEKHOM KapTOYKU», KOTOpBIE pa3MenieHs! Ha Caiire.
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4.2. Tlpu nomxmroyenun yciayru «ubopmupoBanue o6 omepanusx ¢ UCIOIb30BAHUEM
OAHKOBCKOM IUIaTEKHOM KapTOUKU» COONIOAAaTh MEpbl 0€30MacHOCTH, MPEAOTBpAIatoIIe
JOCTYH TPETHUX JHII K TTosydeHHo# B CooOmieHnn nHpopMaIuu:

- yCTaHaBIIMBaTh 3allMTHBIC MApPOJIM M KOJbl JOCTyHma K MOOMIBHOMY TeledoHy,
MoOmnpHOMY mpwioxenuro «MTbank Moby», npunoxenuto Viber u(Wau) HHBIM
YCTPOMCTBaM (CepBUCAM, IPUIIOKEHUSAM), Ha KOTOphIe nmocTymnatoT CooOieHus;

- HE MepeaBaTh TPETHUM JIMIIAM TapOJIM M KOJBI JOCTYIA K MOOWIEHOMY Tele(oHy,
MoOmibHOMY TnpwiokeHuto «MThbank Mobyy», npunoxkenuro Viber wu(unm) WHBIM
YCTPONCTBaM (CepBUCaM, IPUIIOKEHUSAM), Ha KOTOphIe nmocTymnatoT CooOieHus;

- IpU Tiepeauye TPETbUM JIMIIaM MOOUIBHOTO TenedoHa U(MUITU) UHOTO YCTPOMCTBA C
YCTaHOBJICHHBIM MOOMIBHBIM NipwiiokeHueM «MTbank Mobyy, npunoxxenunem Viber, napmv
CEpBUCOM H(WIM) MPUIOKEHUEM, Ha KOTOpble mocTynaroT CooOuieHus, KOHTPOJIUPOBATh
MCTIOJIH30BAHNE YCTPOUCTBA JAaHHBIMU JINLIAMHU M HE OCTaBJIATh YCTPOHCTBO O€3 MPUCMOTPA;

- Ipu Tnepegadye TPETbUM JIMIAM MOOMIBHOTO TeneoHa Ha JUIMTENIbHOE BpeMs
(Hampumep, ¢ LENbI0 IPOBEIEHUSI PEMOHTHBIX paboT) u3siekatb SIM- kapTy;

- NpU Tepenaye TPETbUM JIMIAaM YCTPOWCTBA C YCTAaHOBIEHHBIM MOOWMIBHBIM
npwioxkenneM «MThbank Mobyy, npunoxennem Viber, wHBIM cepBHCOM H(WIIH)
NpUIIO’KEHUEM, Ha KOTopble moctynatoT CooOlieHus, Ha AIUTEeNbHOE BpeMs (Harpumep, ¢
IEJIbIO TIPOBEICHUS PEMOHTHBIX PalO0T), o0ecnedynTh Oe30MacHbId BBIXOJ U3 MOOHIBHOTO
npuioxenus «MThank Moby», npunoxenus Viber (MHOTO cepBrca H(WIN) MPHIOKECHHU ).
4.3. OcymecTBIATH ONEpaNy B TIpeeax MOJIOKUTEITHPHOTO OCTAaTKa JICHEKHBIX CPEJICTB Ha
Cuete. B cnyuae Bo3HukHOBeHUs HeyperynupoBaHHOTO ocTaTka 3aj0ipkeHHOCTH KinenTa,
baHk caMOCTOSITENIbHO YCTaHABIMBAET MPUYMHY €ro BO3HUKHOBEHHUS U B CPOK, HE
npeBbIaronui 7 (ceMpb) pabounx AHEW ¢ MoMeHTa oTpakeHus mo Cuety Knnenrta cymmbl
HEYpEeryJIUpOBaHHOIO OCTaTKa 33J0JKEHHOCTH, yBenomusier KineHta o HeoOXOauMOCTH
noramieHust (Bo3BpaTa) CyMMbI HEYpPEryJUPOBAHHOTO OCTaTKa 3aJloJbKeHHOCTH KineHta
OJIHUM M3 CIOCcO00B, yka3aHHBIX B 1. 10.6 HacTosmux O6mux ycnosuii JloroBopa.

B cinyuyae Bo3HukHOBeHUss HeyperyampoBaHHOro ocTaTka 3aJ0KEHHOCTH KiueHT
00s13aH MMOTACUTh €r0 B TEUEHHE:

- 14 (yeThlpHAAIIATH) KaJCHAAPHBIX JHEW C JaThl BO3HUKHOBEHHUS, €CIM JaTa
BO3HUMKHOBeHMsI HeyperynupoBanHoro ocratka 3agoikeHHocTd — 10 01.07.2017;

- 14 (uernlpHaamaTH) pabOYMX JHEH ¢ JaThl BO3HUKHOBEHMS, €CIH Jara
BO3HUKHOBEHMs HeyperynupoBanHoro ocratka 3aaomkeHHoct — ¢ 01.07.2017.

HeyperynupoBaHHbIit OCTaTOK 33JJ0JI’KEHHOCTH MOKET BOZHUKHYTH MPU OTCYTCTBUU
JOCTaTOYHOT'O KOJINYECTBA JACHEKHBIX cpeicTB Ha Cuere B pe3yJbTare:

- U3MEHEHUSI KYPCOB BaJIOT, IPUMEHIEMBIX NPU OJOKMPOBKE CYMMBI OTIEpAIUH IO
Kaprouke u mpu o6paboTke oneparuu no Cuery, eciad cyMMa OMepalyy, NOCTYIMUBIICH K
0o0paboTKe, mpeBbIIIaeT cymMMy cpeAcTB Ha Cyere;

- HM3MEHEHMsS KYypCOB BaJllOT, NPHUMEHSIEMBIX IpuU 0O0paboTke omepauuil Mo
3aYUCIICHUIO JIEHEXHBIX cpeacTB Ha KapTouky, COBEpIIEHHBIX B YCTPOMCTBax (CepBHCAX)
WHBIX OaHKOB, Ha JaTy W BpeMs oOpaOOTKH aBTOpHM3allMM U Ha JaTy W BpeMsl oOpaboTKH B
[IpouieccuuroBoii cucreMe (UHAHCOBOTO MOATBEPKIACHUS (KIUPUHTA), MOIYYEHHOTO OT
[Inate:xxHOM cHCTEMBbI, €CIM CyMMa aBTOPU3allMM MPEBBILAET CYMMY (UHAHCOBOIO
MOJATBEPKACHUS (KITMPUHTa), Mody4yeHHOro ot [lnarexxHoil cucremsl;

- TpoBeAeHUs 0e3aBTOPH3ALMOHHON omepanuu (0e3 MOCTYIUIeHHsS 3ampoca Ha
onobpenue orneparuu B bank);

- 00paGotku omepauuu 1o CyeTy, ecnu cymMMa ONEpalMM, IOCTYNHUBIIEH K
00paboTKe, IpeBBINIaeT CyMMY cpeAcTB Ha Cuere;
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- CHMCaHMs paHee OMMOOYHO 3aYMCICHHBIX JEeHEXHBIX cpeAcTB o Cuery Knuenra,

- ono0penus oneparuu [lnaTexHoit cucteMoit;

- B UHBIX CIIyYasXx.
4.4. Jlna obecrieyeHUs] BO3MOXXHOCTH WHHUIIMUPOBAHUS TPOLEAYPHl ONPOTECTOBAHUS
oIepaiym, COBEPIIEHHOMN ¢ UCOoIb30BaHneM KapTouku, caMOCTOATENbHO KOHTPOJIMPOBATH
onepanuu o Cuery, XxpaHuth KapT-ueku 10 MOMEHTa X BbIBEPKHU € BbhITUCKaMu 1o Cuery,
COXpaHSTh KOMWUM TMOATBEPXKACHHUN 3aKa3oB, NMyOnuuHbXx odept, cormamenuii ¢ OTC,
npuHuMaromuMu KapTouky K omjarte, BKIIIOYasl YCIOBUS JTOCTaBKHM 3aKa3a, a TaKXe BCIO
NEePenucKy ¢ HUMH TPU COBEPIICHUU OMepaluil ¢ ucnoib3oBanueM KapTouku, B TeueHHE
120 (cTa ABaaLATH) KaJeHAAPHBIX JHEW C MOMEHTA UX COBEPIICHHUS.
45. Jlng peanuzanuu TpaBa TpeOOBATh MPU3HAHHS OINEpaIlid, COBEPIICHHOW C
ucnonp3oBanueM Kaprouku HeaBTopu3oBaHHOW, Kiment mmbo Jlepxkartens Kaprouxwy,
HAJEJICHHbIM TOJHOMOYUSMH, MPEAOCTABICHHBIMU B YCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM
nopsigke, He mo3aHee 70 (ceMuaecsiTH) KaJeHAAPHBIX IHEH C AaThl OTPaXEHUS ATOU
onepaiuu 1o Cuety 00si3aH mpefocTaBUTh B baHk 3asiBieHue B MUCbMEHHOUW (opme Ha
OyMa)XHOM HOCHUTENIE WIH B 3JIEKTPOHHOM BHJE (IOCPEICTBOM HAIMPABICHUS COOOIIECHUS
yepe3 CIABO), conepxariee TpebOBaHUE O MPU3HAHUU OCYILIECTBICHHOM C UCTIOIb30BaHUEM
Kaprouku onepanun HeaBTOPU30BaAHHOM.
4.6. He nepenaBats KapTouky u MOOMIIBHOE YCTPOMCTBO B IMOJIb30BAHUE M PACIIOPSHKEHHE
Opyrux Jnui, obecneynTh KoHpuaeHuanbHOCTh uHpopManuu o [IMH-kome, momHBIX
pekBm3utax Kaproukm (Homep Kaprouku, cpokx neiictus, CVC2/CVV2/KIIIR),
JMHAMUYECKHX TMapoisx (B ciaydae Bwimycka Kaproukm Ha 3arotoBke Kaproukn),
HanpaBisieMbix bankom B CooOIIeHUsAX, U HE COOOIIATh NAaHHYIO HH(DOPMAIMIO TPETHUM
gunaM (B TOM 4wKclie paOoTHHMKaM baHka), HE yCTaHaBIMBaTh Ha CBOUM YCTPOWCTBA
(MOOMIIBHBIN Tene(oH, IJIaHIIEeT, NEPCOHAIbHBIA KOMIBIOTED M JIp.) TNPUIOKEHUS
ynanenHoro goctyma AnyDesk, RustDesk, LiveTex, TeamViewer u apyrue mo HaCTOSHUIO
TPEThUX JIUI| B LEJISAX MPEIOTBPAIICHUS COBEPIICHUS TPETHUMU JIMIIAMU MPOTUBOIPABHBIX
JNEUCTBUM ¢ pekBU3UTaMu KapTouku.
4.7. Ilpu nonyyenuun Kaprouku Ha 3arotroBke KapTouku HezaMeUIMTENBHO pacnucaThesl Ha
obopoTHoli ctopone Kaproukm Ha moimoce s nmoamucu [lepxkarens Kaprouku (mpu ee
HaJIU4HH ).
4.8. Jlepxarenp KapTouku o0s3aH He3aMEMJIUTENBHO CaMOCTOSATEIBHO 3a0JIOKHPOBAThH
Kaprouky ¢ nomonipto «MuTepHEeT-0aHK «Moii bank», MmoomipHOro npunoxkenus «MTbank
Moby» B cayudae:

yTepu win Kpaxu KapTouku, MOOMIBHOTO YCTPOUCTBA;

eciu [TMH-koa u(unn) pexBu3uThl KapTouky cTanu U3BECTHBI TPETHEMY JIHILY;

B ciydae BbisIBIeHUs [lepxarenem Kaprouku onepanuii, OCYIIECTBIEHHBIX C
ucnoas3oBanneM Kaprouku 6e3 ero ydactus (corjacusi).

[Ipy OTCYTCTBUM BO3MOKHOCTHM CaMOCTOSATENbHO 3abimokupoBaTh KapTouky,
Hepxarens Kaprouku unu KnueHt o0s13aH onepatuBHO cOOOMINTH B baHk 0 HE0OX0AUMOCTH
6moxupoBku KapTouku (0THUM U3 MEPEUYUCIEHHBIX CIOCOOOB):

- ooparuBmuch B Konrakr-nientp banka, paboraromuii KpyriiocyTo4Ho 1o TenedoHam
+375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, wnm
MOCPEJICTBOM HET'OJIOCOBBIX KaHAJIOB CBSI3H,

- 0o0paTWBIINCH B Tojpa3/ieleHre baHka W 3amoiHUB 3asBIICHUE YCTaHOBIECHHOM
bankom Gopmsl.

4.9. Bo3paruts Kaptouky B bank nuuHo mnu yepes npencraButens B TedeHue 10 (mecatn)
KaJeHJAapHBIX JHEH MPU HACTYIUIEHUH OJTHOTO U3 CJIEIYIOIINX COOBITHI:
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- ICTE€YEHHUs CpoKa nercTBus Kaprouku,

- HEoOXOOMMOCTH 3aMeHbl (mepeBblllycka) KapTouku B ciyyae €€ HOBpPEXIACHUA
(TeXHUYECKOW HEUCIIPaBHOCTH),

- IpeKpalleHus Ucroib3oBanus Kaprouku no kakoit-nubo npudmxe,

- pactopxkenus Jloroopa,

- no TpeboBanuto banka.
4.10. Tonoxenust myHkroB 4.7, 4.9 nHactosmux OOmmx ycnoBuii J[oroBopa akTyaabHBI B
ciaydae nosryyeHus: Kimmenrom Kaprouku Ha 3aroroBke Kaprouku.
4.11. Tlpu nocrymienun oT banka wuHPoOpManuu O cymMMax JEHEXHBIX CpPEJICTB,
3auncineHHbix Ha Cuer Kinumenrta (Hamiexamiero OeHeduiapa) B pe3ynbTare OLIMOKU
OTIIPAaBHUTENsI, NPUHATH pEIIeHHe O BO3BpaTe (OTKaze B BO3BpaTe) OMIMOOYHO
MEPEUYHCICHHBIX (3aYUCICHHBIX) EMY JIEHEXKHBIX CPEJCTB. B ciiydae mpuHATHS pemieHHus O
BO3Bpare OMMOOYHO NEPEUYHCICHHBIX (3aYMCICHHBIX) JIEHEXHBIX CPEICTB OTIPABUTEIIO,
KnuenT ocyiiecTBisier uX BO3BpaT CaMOCTOSITENIbBHO, B T.Y. IUIATEXKHBIM TMOPYyYEHUEM B
NOpsIIKE, YCTAHOBJIEHHOM 3aKOHOJaTeNnbcTBOM. KimeHT BmpaBe mnopydyuth baHky
OCYIIIECTBIISATh 32 HEr0 BO3BpAT ONIMOOYHO MEPEUUCICHHBIX (3a4MCIIEHHBIX) Ha ero Cuer
JIEHEKHBIX CPEJICTB MYTEM BBIPAXKEHHSI CBOETO COTJIACHUs HA CIIMCAHUE JEHEKHBIX CPEJICTB B
NUCHbMEHHOM 3asiBJICHMH, TpenocTaBieHHOoM B bank. bank ocymiectBiser Bo3BpaT
OIIMOOYHO TepeurucIeHHBIX (3auncieHHbix) Ha Cuer KimeHTa IeHEXHBIX CPEACTB OT
MMEHHU U 3a CUET JEHEKHbIX cpeacTB KineHTa nmocpeIcTBOM IUIaTEXHOI0 Opepa.
4.12. OmnaTuTh B CPOK MO MOCTECAHNN OaHKOBCKUU EHb MECSAIA, CIEIYIOMETro 3a MECIIeM
HAYUCIICHUS, TUIAaTy (KOMHCCHOHHOE BO3HArpak/IeHHE) 3a OKazaHHble KIIMEeHTy B OTYeTHOM
Mecsille YCIyru coryiacHo llepedyHro BO3HArpaXKACHWiA, €CIIM WHOM CpPOK IS YIUIATh
KOMHUCCHH He YycraHoBJieH IlepeunemM Bo3HarpaxaeHuil. Ilog oTdeTHBIM MecsueM
MOHUMAETCS HCTEKIIMIA KaJIeHIapHBIN MeCAIl, TPEAMIECCTBYIOMUN TEKYIEMY MECSITY.
4.13. CoOmronath  HOPMBI ~ BalllOTHOTO  3aKOHOAATENbCTBA, TPH  HEOOXOIUMOCTH
OpefoCTaBIATh B baHK JOKyMEHTHI M WHQOpMAIMIO, MOATBEP)KIAIOUIUE COOTBETCTBHE
IPOBOJAMMBIX BAJIFOTHBIX ONEpaIMil TpeOOBAHUAM BAIIOTHOI'O 3aKOHO1aTEIbCTBA.

[IpenoctaBnsiss B baHK MIaTeXHYI0 MHCTPYKIMIO JI OCYLIECTBJICHHS IepeBojaa

Kmuent wnm [epxxatens KapToukn moarBepkgaer, 4TO €My HM3BECTHBI yCTAaHOBIICHHBIC
3aKOHOJATENIbCTBOM TpeOOBaHMsI K TOPSAKY OCYILECTBJIEHUS BaJIOTHBIX ONEpalui W,
coBeplIasi BAIIOTHYIO OMNEPAIMIO, OH TapaHTUPYET €€ COOTBETCTBUE TAaKUM TPEOOBAHUIM
(BaJIIOTHBIN TOTOBOP 3aperucTpupoBaH Ha BeO-noprane HannonansHoro 6anka PecnyOnuku
benapycr 1100 He TOMJIEKHUT pErucTpaluy; BaJlOTHas OMNEpalys COOTBETCTBYET
pa3penIeHHo 1 OCYIIECTBISIETCS B CIIydasX M MOPSJIKE, YCTAaHOBIEHHBIX cTartbsimu 10, 12-
14 3axona Pecrrybmuku benapycs ot 22.07.2003 Ne 226-3 «O BanmOTHOM peryIupoBaHUHN U
BAJIFOTHOM KOHTPOJIE»; TIEPEBO/I HE CBsI3aH C MPEANPUHUMATEIBCKON e TEIBHOCTHIO).
4.14. TlpenocrtaBisaTh B baHk Bce HEOOXOIUMBIC TOKYMEHTHI U HH(pOpManuio, KoTopble bank
TpeOyeT W/WiIM KOTOpble HEOOXOAWMBI JUIsi  BBIIOJIHEHUST baHkoM TpeOoBaHUiA
3aKOHOJATENIbCTBA O MPEAOTBPAICHUH JIETAIU3AllMN J0X0JI0B, MOJYUYEHHBIX MPECTYITHBIM
nyTteM, (UHAHCHPOBAHUS  TEPPOPUCTUYECKOW  JEATENBbHOCTH UM (UHAHCUPOBAHUSA
pacmpoCTpaHEeHUs] OpYXKHUSI MaccoOBOrO MOpaXkeHHs (B TOM YHCIE JOKYMEHTH U
nH(pOpMalINI0, HEOOXOAUMBIE Ui MOSICHEHUS CYTH (PUHAHCOBOW ONEpalvu, ONpeJesIeHUs
WCTOYHUKA MPOUCXOXKJICHUS JEHEKHbIX cpeAcTB KimeHTa, ocyliecTBIEeHUs] BO3JI0KEHHBIX
Ha bank ¢yHKIUH N0 UACHTHPUKAIIMN YYAaCTHUKOB (PMHAHCOBOW OTEpalvu, BepUPHKaIny,
oOHOBNEHUs (aKTyanu3amuu) NaHHBIX 0 KimeHre), a Takke B MHBIX, MPEIyCMOTPEHHBIX
3aKOHOJATENIbCTBOM, CIIydasX..
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4.15. He mnpoBoautrh B pamkax HacTosmero JloroBopa omnepauuu, CBsA3aHHbBIE C
OCYILIECTBIIEHUEM MPEANPUHUMATEIBCKOMN AEATENbHOCTH (32 UCKIIOUYEHUEM IMOCTYIUIEHUS C
TEKyIero (pacueTHoro) 0AHKOBCKOTO CYETa MHIMBHIYAIbHOTO MpeanpuHumatens Ha Cuer
JICHEKHBIX CPEJICTB, SABJISIONIMXCS JOXOJIOM OT MPEINPUHUMATENBCKOM e TETHHOCTH).

4.16. B teuenue 10 (mecsaTn) KaJdeHAAPHBIX JHEH CO THSI M3MEHEHUS PEKBU3UTOB IOKYMCHTA,
YIOCTOBEPSIOIIETO JTUYHOCTh, (PamMuIMM, COOCTBEHHOTO WMEHH, OTYEeCTBa (MPU HAIMYUH
TaKOBOTO0), TPa)XJaHCTBA, aJipeca PerucTpaiyy, ajapeca MpoKUBaHUs, MOOMILHOTO HOMEpa
TenedoHa (¢ KoJoM), THYHOro e-mail (mpu ero Hanu4yuu), yBeqoMuTh 00 3ToM baHk, omHIM
U3 CJIEIYIOIINX CIIOCOOOB:

MyTEeM CaMOCTOATEILHOTO OOHOBIICHHS TJAHHBIX B aBTOPU30BAHHON YaCTH MOOMIIBHOTO
npuioxenus «MThank Moby» (npu HamuurKM TEeXHUYECKON BO3MOYXKHOCTH);

IpH JIMYHOM OOpalieHNH ¢ TUCHBMEHHBIM 3asBICHHEM B TojapasnueicHue banka,
OCYILIECTBIIAIOIIEE MPEAOCTABIECHUE PO3HUYHBIX YCIYI, IPEJICTaBUB COOTBETCTBYIOLIUE
CBEJICHUSI/IOKYMEHTHI.

4.17. He ucnonp3oBath KapTouky B MPOTHBO3aKOHHBIX ILIEJISX, BKIIOUYAsl MOKYIKY TOBapOB,
paboT W ychyr, 3ampemeHHBIX 3aKOHOJATENIbCTBOM, a TaKXKe 3aKOHOAaTeIbCTBOM
rocyzapcTBa, Ha TEppUTOpUH KoToporo JlepxaTens ncnonb3yer Kaprouky.

4.18. Ilpu BbIIaue gomnonHuTenbHOM KapTouku Ha umsi (U3MUECKOro JIHIlA, UCIOIb30BaAHUE
KapTouku KOTOpBIM OCYIIECTBIISIETCSA B CHITy IMOJHOMOYHUM, NMPEAOCTaBICHHBIX KilneHTOM B
YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Mopsiake, KIMEeHT noikeH NOATBEpIUTh HaJUudue
Takux TnoJHoMouunil y Jlepxkarens ponosHutenbHOM KapToukm B mnepuon nercTBUsS
Kaprouku. IIpu npekpaiiennn qeiCTBUS MOTHOMOYUN HA MCHOJIb30BAHUE JOMOIHUTENbHON
Kaprouku u pacnopspkenne CueToMm, NpeAoCTaBlICHHBIX JlepKaTento IOMOJIHUTENIbHOMN
Kaprouku B ycTaHOBJIEHHOM 3aKOHOJATEILCTBOM Mopsjke, KiueHT o0s3yeTcs yBeIOMHUTH
00 3ToM BaHK M NpoUIUTH MOJHOMOYMS Ha UCHOJb30BaHHME NONOJHUTENbHON Kaprouku u
pacniopskenue  Cuetrom [lepxkarenmto gomnonHuTenbHol Kaprouku. banHk He Hecer
OTBETCTBEHHOCTH 3a coBeplieHue omepanuii nmo Cuery J[lepxkaTeneM IONOJHUTEIBHOU
Kaprouku, B ciyuae npekpauieHusi 1eMcTBHsI MOJTHOMOYMA, IpeIoCcTaBIeHHbIX [lepikarento
nonosnHuTenbHOM Kaprouku, u Hencnonnenus KiimeHToMm ykazaHHOM 00s3aHHOCTH.

4.19. Jlo MOMeHTa MHUIIMMPOBAHMSA IUIaTexa nocpeactsoM Ilmarexnoro cepsuca Knuenr
00513yeTcsl 03HAKOMHUTBCA C YCIOBUSIMU TMOJB30BATENIBCKOTO COTJIAIICHUS, 3aKII0YEHHOTO
mexay Kimenrom u IlnatesxxHbIM cepBHUCOM, a Takke ¢ MHPOpMaIMen, pa3MeleHHON Ha
Caiire.

4.20. CaMOCTOSATENbHO O3HAKOMHUTbCS ¢ mnonoxeHussMu Kommiaenc-nonutuku 3AO0
«MT6ank», pazmeneHHoi Ha Caiire.

4.21. CamoCTOSITENTFHO IPUHUMATD pelIeHre 00 OTHECEHNUH (HEe OTHECEHHH) IOCTYIMUBIINX
Ha Cdyer JEeHEeXHBIX CPEACTB OT (U3MUECKHX JIHMI, B TOM YHCIE WHIAMBUIYAIbHBIX
npeanpuHUMaTenell M(Uian) IOPUIUYECKUX JIUI, KOTOpbIE HE SBJSIOTCA PE3UJCHTaAMHU
Pecniybnuku benapych, Kk MHOCTpaHHOW O€3BO3ME3IHOM MOMOIIM U O HEOOXOJUMOCTH €€
perucTpaniy B COOTBETCTBUU C 3aKOHOJATEIBCTBOM. CaMOCTOSTENBHO PEryIUPOBATh CBOU
OTHOILLIEHHUSA U MOPSJOK PACUETOB C HAJIOTOBBIMU OpraHaMH.

4.22. Yeenomiienne KimeHnra o ABMYKEHUM JEHEXHBIX cpelcTB 1o CueTy ocymiecTBiseTcs
nmyreM HanpasieHuss emy CooOlleHHs Ha OCHOBAHMM OTJEJIbHO 3aKIIOUYEHHOTO MEXAY
Croponamu noroBopa Ha okazaHue ycnyru «HpopmupoBanue o006 onepanusx ¢
UCTIOJb30BaHWEM OaHKOBCKOM TMJIATE)KHONW KapTOUYKW», a TaKkKe IyTeM pa3MenieHus
uHpopManuu 00 OCTaTKe AEHEXKHBIX cpeAcTB Ha CueTe M COBEPIICHHBIX OMEparusix o
Cuery B CABO wu mnpenocraBnenuss Kimenty poctyma K Takoil WHGOpMaluHU IMyTeM
noakatoueHuss kK CABO Ha ocCHOBaHMM OTAENBHO 3aKIOYEHHOro Mexay CropoHamu
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JIOTOBOpa Ha OKa3aHWE yCIyr AUCTAaHIMOHHOIO OAHKOBCKOTO 0OCTyKMBaHMA (Ha YCIOBHAX
myonuyHoi odepThl) U(WIM) JOTOBOpa Ha OKa3aHUE YCIYTr B MOOWJIBHOM NPHIOKEHUU
«MTbank Moby» (Ha ycnoBusix myommunoit odeptsl). Ilpu stom KimeHT mnpusHaeTcs
MOJYYMBIIUM TaKoe YyBeJOMIIeHHE B JaTy otnpanieHusi CooOlleHus WM pa3MenieHus
bankom nHpopManuu o ABMKEHUH JI€HEKHBIX cpeAcTB 1o Cuety B «/HTEepHeT-0ank «Moii
bank», He3aBucumo oT QakTuyeckoro mnpouTeHus (o3HakomuieHus) Knuenrta ¢ gaHHOU
uHpopmanueid. B cnyuae orkaza Knuenra ot noakmouenus k yenyre «MubopmupoBanue
00 omepanusax ¢ UCTOIb30BaHUEM OAHKOBCKOM IUIATeKHON KapTouku» u (wiun) «HTepHer-
O0ank «Moii bank», oT ycraHoBku MoOwiabHoro mpuioxenus «MTbank Moby» Kiuenr
CUMTAETCS YBEJIOMJICHHBIM O JABM)KEHHH JCHEKHBIX cpeacTB o CueTy B JaTy COBEpILICHUS
orepanu.

4.23. J1o00pocOBECTHO M MPEAYCMOTPHUTEIHHO IOJIB30BATHCA CBOMMHU mpaBaMu. C IIENbIO
CBOCBPEMEHHOTO O3HAKOMJICHHS C HampaBiieHHbIMU bankom Kiuenty nHopManmmoHHbBIMU
COOOILEHUSIMU M TPEJIOKEHUSIMH C PasyMHOW TMEPUOJUYHOCTHIO 3HAKOMHUTBCS C
HoBOoCcTsIMU banka Ha Caiite, peryiasipHO NMPOBEPATh CBOW 3JEKTPOHHBIM MOYTOBBIM SIITUK
(ykazanHbli B baHke), He3aMeUIMTEIbHO TOJYy4YaTh 3aKa3HYyl0 KOPPECHOHJEHIIHIO,
HalpaBJICHHYI0 BaHKOM, B IMOYTOBBIX OTAEIECHUSX, OCTABIISIEMYIO COIVIACHO MOYTOBBIM
IpaBuiaM, a TAaKXkKe NOCTYNAIU[YI0 Ha yKa3aHHbIe B baHke aapeca.

4.24. Tlucemenno uHbopMupoBaTh bank 00 ommboyHO 3auncieHHBIX Ha CueT cymMMax B
teueHue 10 (mecsTH) KaJeHAAPHBIX THEW Mociie MOJy4YeHHs BBIMUCKH Mo CUery, a Takke
KOHTPOJIUPOBATh JBMKEHHUE ICHEXKHBIX cpeacTB mo Cuery um uHpopmupoBath baHk B
cllydae BBISIBIICHUS OIIMOOYHO HECHHCAHHBIX (CrHCaHHBIX yacTu4HO) co Cuera Kimenra
JEHEXHBIX CPEACTB Mo ocymiecTBiIeHHON Knuentom nnu Jlepxkarenem Kaprouku onepauuu.

5. OBA3AHHOCTHU BAHKA

5.1. Ilpu nuunom oGpamenuu Kinuenra B noapasaenennu banka npenocraButh Kinuenty mo
ero TpeOOBaHUIO €KEMECSUHYIO BBIMTUCKY 10 CueTy Ha OyMakHOM HOCHTEJIE.

[MognmuuHocts  Bbimucku 1o Cuery ynocroBepsiercsi paboTHukoMm  banka,
IIOATOTOBUBILINM BBIIIUCKY, IIyTEM €€ IOAIMCAHUS U IIPOCTABJICHU OTTUCKA IITaMia baHka.
Hy6nukat Beimucku no Cuery bankom He mpenocraBisiercs. B ciaydae HeoOxomumocTu
nonyuenus: Knuenrom nybOnukara Beimucku nmo Cyery, paOoTHMK baHka rOoTOBUT HOBYIO
BbIMKCKY 10 CyeTy 3a TpeOyeMblil (aHaJOTUYHBIN) EPUO BPEMEHHU.

Kmuenram, mogkmouennpiM k CIIBO «HTepHeT-0ank «Moit bank», nmpeaocTaBisaTh
BBIIIMCKY B 3JIEKTPOHHOM BHUJE ¢ MHPOpMALUEl 0 IBUKEHUU JEHEXKHBIX cpeacTB o Cuery,
chopmupoBanHoii no 3anpocy Kiuenra ¢ ucnons3oBanuem CJIbO «Mutepuer-6ank «Moit
baHk».

5.2. brnokupoBats Kaprouky no oOpamenuto Knuenrta o6 yrepe wnu xumenuu Kaprouku (B
ciyyae nonydenus Kinuenrom Kaprouku Ha 3arotoBke Kaproukw).

5.3. OGecnieunTh OCYIIECTBICHHE PACUETOB IO ONEpalusM ¢ UcHojab3oBaHueM Kaprouku B
npezenax ocTarka JeHEeXKHbIX cpeAcTB Ha Cuere.

5.4. TapantupoBaTh coOmtoieHHe OaHKOBCKOW TaiiHel KimeHTa B COOTBETCTBUU C
3aKOHO/IaTEIbCTBOM.

5.5. HcnonHATe 1uaTexHble MHCTpYKUMH KimeHTa B CpPOKHM, YCTaHOBJICHHBIE
3aKOHOIATEJICTBOM.

5.6. B cnyuae pacropxenust JloroBopa (3akpbeitusa Cuera) Bo3BpaTuTh KimeHTy ocTaTok
NEHEXKHBIX CpeAcTB Ha (Cdere mocie 3aBeplIeHUs pacdyeToB C bBaHKOM, CBSI3aHHBIX C
ucrnojb3oBanueM KapTouku, a Takke HCIONHEHHS BceX o0s3atenbcTB 1o JJorosopy.
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Bo3Bpar ocraTka A€HEKHBIX CPEJICTB MPOU3BOJIUTCS HA OCHOBAaHMUM 3asiBieHHs KimenTa Ha
3akpbiTue CyeTa o yctaHoBiIeHHON bankom dopme, mo ycmorpenuto Knuenra:

- HAJIMYHBIMU JICHEKHBIMH CPEJCTBAMU (C YUETOM IMOJI0KEHUM myHKTa 5.10);

- GAaHKOBCKUM IE€PEBOIOM Ha Apyroi cuet Knuenra;

- 0aHKOBCKHUM IEPEBOIOM Ha cueT baHka 1mo ydery pacueToB 1O MPOYUM ONEPALUIM,
¢ mocJieayronien BoimaToi Knuenry.

5.7. CsoeBpeMenHo wuHpopmupoBath Jlepkarens Kaproukm o0 HEBO3MOXHOCTH
OCYUIECTBIICHHUsI Ollepalvii Mpyu HCHoiab30oBaHUKU KapTouku B ciyyae MIIaHOBBIX NEPEPHIBOB
Wwin c00eB, TMOBJEKIIUX HEPabOTOCMOCOOHOCTh MPOTrPaMMHO-TEXHUUECKUX CPEJNCTB,
oOecrneunBaromnx odcnyxuanue Jepxarens Kaprouku, a Takke O MJIaHUPYEMBbIX CpOKax
BOCCTAHOBJIEHUSI Pa0OTOCTIOCOOHOCTH MPOTPAMMHO-TEXHUYECKUX CPENICTB, MOCPEICTBOM
pa3MeneHus yeenomieHus Ha Caiire.

5.8. IlpomomxutenbHOCT, cOOs, MOBIEKIIETO HEPaOOTOCIOCOOHOCTH MPOTPaMMHO-
TEXHUYECKHUX CPEACTB, obecrneunBaromux obcnyxusanue Jlepxkatens Kaprouku, koTopas
CIIy’)KMUT OCHOBaHUEM Juisi yBenomjieHus: Knmenra cormacHo 1n.5.7 Hacrosmmx OOmmx
ycinoBuil JloroBopa O HEBO3MOXKHOCTH OCYIIECTBIICHUS ONEpalMid IPU HUCIOJb30BaHUU
Kaproukn, ycranaBnusaercs:

- or 15 MuHYT M Oonee — I cOOs, TOBJIEKIIEro HEpabOTOCIIOCOOHOCTH CETH
06aHKOMAaTOB, HHPOKUOCKOB, IJIATEKHBIX TEPMUHAJIOB, a Takxke [IporeccuHroBoit cucTeMsl
banka B pabouue nHu;

- or 30 MuHyT U Oonee — A cOOsl, MOBJEKIIETO HEPAOOTOCIOCOOHOCTH CETH
0aHKOMAaTOB, UH(POKHOCKOB U TUIATEKHBIX TEPMUHAJIOB, a Takke [IpoIecCHHroBoi CUCTEMBI
banka B BbIX0IHbIE H(WJIK) TIPAa3IHUYHBIEC THU.

5.9. B ycTaHOBIIEHHbBIE 3aKOHOJATEILCTBOM CPOKHM YBeAOMHTh KimeHTa 0 HeoOXO0auMocTH
norameHus: CcyMMmbl HeyperynupoBaHHOTO  OCTaTkKa  3aJ0JKEHHOCTH  MOCPEACTBOM
Hanpasnenus: Knuenty CooOmieHus.

5.10. BeigaBaTh HamMuHBIC JCHEXKHBIC cpeacTBa co Cuera B mpeenax ocTaTKa JICHEKHBIX
cpencts Ha Cuere u (WnM) numuTa oBepapadTa (B cllydae €ro YCTaHOBJIEHHS), B
COOTBETCTBUU C TPEIBAPUTENBHO MOAaHHOMW KineHToM 3asBKOM Ha BblJauy HaJIMYHBIX
JICHSX)KHBIX CpeACTB (najee — 3asBKa) B NUCHbMEHHOW (Qopme myreM oOpaiieHusi B
nozpaszaenenue banka aubo ycrHoro oOpamieHuss B Konrtakr-ueHtp baHka, B cpok He
no3anee 10 (mecsth) paboumx AHEH, claeayrolmux 3a AHeM nocTymieHus 3asBku. [lpu
JOCTaTOYHOCTH HAJMYHBIX JIEHE)KHBIX CpPEACTB B MOApa3jelieHnd baHka JeHexXHbIe
cpenctBa co Cuera MOTyT OBbITh BBIIJIAYEHBI B JIeHb oOpanieHus: Kinuenra.

5.11. Hampasute KiHMeHTy NHCBMEHHOE YBEIOMIIEHHE O pe3yjibTaTax pacCMOTPEHUs
ykazaHHoro B 1.4.5 Hacrosmmx OOmux ycinoBuil JloroBopa 3asBI€HUS B CpOK, HE
npesblmatonuii 90 (IeBSHOCTO) KaJleHAApHBIX THEW ¢ JaThl moiydeHuss bankom Takoro
3asIBJICHHUS.

5.12. Bo3mectuts KimeHTy ymepO, mMpUYMHEHHBIH HEaBTOPH30BAHHBIMH IUIATEKHBIMU
onepanusiMu, HapylUIeHUEM MOpsAIKa WHULIMMPOBAHUS U TOPSIAKA MPOBEACHUS IIATEKHBIX
orepalyii, 3a HCKIIOYEHHEM CIIy4aeB, KOT/Ia COOTBETCTBYIOIIHNE COOBITUS CTATH BO3MOXHBI
BciencTBue HecoOmonenus Kmmentom mnum Jlepxartensmu Kaprodek, SMUTUPOBAHHBIX K
Cuery Knuenra, TpeboBanmii 3akoHO1aTeNbCTBa UK JloroBopa.

5.13. CpoeBpemenno uHpopmupoBath Jepxkarens Kaprouku nnu Knuenra o GiokupoBke
KapTOukd 10 uHUIMaTUBe baHka mnocpenctBom HampaieHuss CooOmieHuss u  (Wim)
TeneOHHON CBs3U (B TOM 4uCiIe MOOWIBLHOU CBS3M) MO TOCIEAHUM HW3BECTHBIM baHKy
pekBusuTam (HoMep(-a) TenedoHa, aapec SNEKTPOHHOU MOYTHI) U (WMJIH) MOCPEACTBOM
HETOJIOCOBBIX KAaHAJIOB CBA3M HE3aMeJUINTEIbHO, HO HE To3/aHee 1 yaca mocie OJIOKUPOBKU
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Kaprouku (mocpenctBoM comuanbHbiX ceTed, uvata Ha Caiite, CJJbO —B MoMmeHT
komMMyHuKauuu ¢ Jlepxatenem Kaprouku wnu Knuentom). Ilpu oTcyTCTBUM BO3MOKHOCTH
cBsa3atbed ¢ [epxkarenem Kaprouku mnu KnueHTom mo npuunHam, He 3aBUCAIIUM OT baHka
(B TOM umcine mpu OTCYTCTBHM B baHke akTyanpHOro HoMepa TenedoHa/anpeca
anekTponHoi moutkl [epxkarens Kaprouku wiu Knuenra), yBemomieHue o OJOKHPOBKE
KapTOYKM 10 MHHUIIMATUBE baHka HE OCyIlECTBIISIETCS .

5.14. PaccmarpuBatrh 3asBIEHHE, MPEIyCMOTPEHHOE MyHKTOM 6.12 Hacrosmmx OOmmx
ycinoBui J[oropopa B COOTBETCTBHUM C 3aKOHOJATEIILCTBOM.

6. IPABA KJIMEHTA

6.1. OcymiecTBIATh Onepanyy ¢ UCHoiIb3oBaHueM KapTouku ¢ ydeToMm (pyHKIIMOHAIbHBIX
BO3MOKHOCTEH, yKa3aHHbIX B 1.3.3. HacTosimux OOuux ycnosuid Jlorosopa.

Onepanuun nonosHenusi Cuera, coBepiueHHble Kinentom mnocie 21.00. texymiero
paboyero nHsA, Kak MpaBwio oTpaxkaworcs bankom mno Cuery Ha CleayrOUIi
ONEpPAlMOHHBIN JIeHb, NOCKOJBKY B YKa3aHHOE€ BpeMsi baHK HauMHaeT periiaMeHTHYIO
MPOLEAYPY 3aKpbITUS TEKYILEro ONEpallMOHHOro JHsA baHka, KoTopas cOImpoOBOXIaercs
CMEHOI 0anaHcoBOM AaThl orneparroHHoro AHs. [lox omepalMOHHBIM JHEM MOHUMAETCS
NesTeNbHOCTh baHka B TeueHue paboyero JHs, CBA3aHHas C OOCITYXHWBAaHHWEM KIMEHTOB U
CTPYKTYpPHBIX TojpazneneHuil banka, a Takxke 3aBepiieHne oOpabOTKH HH}OpManuMu U
(dbopMupoBanue exeaHeBHoro 6ananca. [log pabounmu JHIMU MOHUMAIOTCSI THH, KOTOPBIE
B COOTBETCTBUU C TPYAOBBIM 33aKOHOJATEIbCTBOM HE SBJISIIOTCS BBIXOJHBIMU JTHSAMH,
rOCYJapCTBEHHbIMU Tpa3JAHUKaMH W NpPa3JHUYHBIMU [JHSMH, YCTAHOBJIECHHBIMU H
oObsiBneHHbiMU [Ipe3unentom PecnyOnuku benapycs Hepabouumu. IIponomkuTenbHOCTh
OIEPAMOHHOTO JHS MOKET BKIIIOUATh JIBa U 0oJiee KaJleHJapHbIX THS (BKIIOYAas BBIXOIHbIC
U TIpa3gHUYHbIC JIHU, YCTAHOBJIEHHbIE U OOBSBJICHHBIE HEPAOOYMMHU B COOTBETCTBUH C
3akoHOJaTenbcTBOM PecnyOnuku  benmapycs). Ilo omepamusm  momnonnenus Cuera,
coBepiieHHbIM KilMeHTOM B JHH, KOTOpble B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
SIBJISIIOTCSL  BBIXOAHBIMHU JHSIMH, TOCYJAapPCTBEHHBIMU TIpa3JHUKAMH W TIPa3THUYHBIMHU
IHSAMH, YCTAHOBICHHBIMH U 00bsBieHHbIMH [Ipesunentom PecnyOnuku benapychb
HEepabOYMMH, €CAM JTH JHU HE TPHU3HAHBI padOYMMH B  COOTBETCTBHH C
3aKOHOJATENLCTBOM, JTMOO B JAHH, OPUIIMAIBHO MPU3HAHHBIE HEPAOOYHMH B COOTBETCTBHUU
C 3aKOHOJATEJIbCTBOM, JaTOM BHECEHMsI IEHEXKHBIX CpPEICTB CUUTAETCA CIIECIYIOUIUN
OAaHKOBCKHUU JEHb.

Cuer MOXeT ObITh MOMNOJHEH (U3UYECKUM JIMIOM, HE SBIAOIMMCS Branensuiem
Cuera, ¢ cobmoienremM TpeOoBaHM 3aKOHOIaTENCTBRA.
6.2. Ilonb3oBatbes mpenocTaBiIeHHbIMH MO CuUeTy WHBIMU YCIyraMd B COOTBETCTBUH C
3aKOHO/IaTEJIbCTBOM.
6.3. EsxxemecsiaHo morydats Beimucku o CueTy mpu oOparieHnu B moapasaenenne banka.
6.4. Ob6parutscst B bank s 3amens! (mepeBbinycka) Kaproukn mo mcTeueHHH cpoka ee
NEUCTBUS, IPU yTepe WK XHllleHuu KapTouku, HHBIX Cydasx, Mpyu He0OXOUMOCTH.
IlepeBpinyck KapTrouku mnocie ucTeyeHHs Cpoka AeucTBUs KapTouku nocTyneH B
TedeHue 6 (LIIeCTH) MeCAILIEB.
6.5. OOpamarbcsi 3a U3MEHEHHEM YCTAaHOBJICHHbIX baHkOM orpaHuuyeHuil (JIMMHUTOB) Ha
omepanMu ¢  HUcrnonb3oBaHueM Kaproukum (32 HcKmoueHHEM  (DYHKIMOHAIbHBIX
OTpaHWYEHUI ) TIOCPEACTBOM CAMOCTOSITENILHOTO n3MeHeHus: mumutoB B CJIBO, oOpamenus
B mnoapasnaeneHue banka, a B ciaydae orcyrctBusa goctyna B CIHBO u BO3MOXKHOCTH
oOparutbcs B mojpasaeneHue banka - mnyremM oOpamieHuss B KOHTakT-LieHTp B
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coorBercTBUU ¢ IlpaBunamu BIIK u (umm) ycnoBusimu mponykra/TapudHoro miuana c
omnaToil yciyr cornacHo IlepeuHto BosHarpaxkaeHui. JlaHHBIM TpaBOM He oOnajaaer
Jlepxatenb JIOTIOJTHUTEIbHOMN Kaprtouku, HaJICJICHHBII MIOJIHOMOYUSIMU,
IIPEIOCTABICHHBIMH B YCTAHOBIIEHHOM 3aKOHO/JATEIILCTBOM MOPSJIKE.

6.6. Paz6mokupoBates KapTouky, 3a0MOKMpOBAaHHYIO B CBS3M C HEMPABHIBLHBIM BBOJOM
[TNH-xona, o6patuBiuck B KoHTakT-11eHTp win nojpasnencHue banka.

6.7. TpeGoBaTth pazbmoxupoBku KapTtouku, 3a00KMpOBaHHOW MO WHHIMATHBE baHka,
Knuenra wmmm Jlepxkarens Kaprouku no npuuumHe BbisgBieHus Jlepxkarernem Kaprouku
orepaiuu, OCyIeCTBIEHHON ¢ ucnojb3oBaHueM Kaprouku Oe3 ero ydactus (cornacus), B
ciydyae mnoaTBepxkieHus Jlepkarenem KapTouku JMYHOTO y4yacTwss B COBEPIICHHU
omepalny, paHee 3asBICHHON KaK OCYIIECTBICHHON 0e3 ero ydactusi (corjacusi), myTeM
obpamenus Jepxxarenst Kaproukn wim Knuenra B bank (nogpasnenenue banka, Konrakr-
neHtp banka mo Tenedonam, paboraronmM kpyriaocyrouno: +375 29 509-99-99, +375 44
509-99-99, +375 25 509-99-99, wnu mocpeACTBOM HEr0JOCOBBIX KaHAJIOB CBSI3H).

6.8. TpeboBaTh pazbiokupoBku KapTouku, 3a0i1okupoBaHHON TO0 WHHUIIMaTHBE baHka,
KinuenTa unu Jlepxarens Kaprouku no npuurHe KOMIIPOMETALUHY, B LEISIX BO3OOHOBIEHUS
BO3MOXHOCTH €€ UCIOJIb30BAHUS, PEAOCTAaBUB B baHK 3asBJIEHUE YCTAaHOBIECHHON baHkom
(GopMBbI, 32 UCKIIOYEHUEM clydyas, KOrjJja Ha MOMEHT MOCTYIUICHHUS Takoro TpeOOBaHUs
Jepxarenem Kaprouku nnu KimeHToM npenicraBiieHO B baHk 3asBlI€HUE B COOTBETCTBUU C
nmyHkToM 4.5 Jlorosopa.

6.9. B cooTBeTcTBHMM C 3aKOHOJATEIBCTBOM OCYHIECTBIATH omepamuu 1o Cuery ¢
ucrnoiyib3oBanreM KapTouku B BaltoTe, OTIMYHOM OT BaitoThl Cuera.

6.9.1. Ilpu coBepiieHHH BalOTHO-OOMEHHOH omepamuu nocpeactsom  CHABO
uHpopmupoBanue Kiumenrta, ynonHomouyeHHoro KimeHToM nuna 00 yCTaHOBIEHHOM
0OMEHHOM Kypce, KOTOpblii OyzaeT nmpuMeHeH baHkoM mpu mpoBeAeHMHM TakOil BaJllOTHO-
OOMEHHOI omepaluy, OCYIIECTBISETCS BaHKOM HENmOCpenCTBEHHO IMeEpe]] COBEpIICHHEM
BaJIIOTHO-OOMEHHOW oOrepalnuil myTeM OTOOpaKeHUs 3HA4YeHHsi OOMEHHOrO0 Kypca uepes
nosib3oBaTenbckuil uHTEpderic CJABO. KnueHT 1m0 mnpoBeneHHs BaTOTHO-OOMEHHOM
orepanuy MpeJOoCTaBIsieT CBOE COrJlacheé Ha TNpPHMEHEHHE OOMEHHOro Kypca IIyTeM
COBEpIIIEHUS JCUCTBHI 10 MPOBEICHUIO BATIOTHO-00MeHHOM oneparmu B CI1BO.

6.9.2. Ilpu coBepmieHuH BaJIOTHO-OOMEHHOU OIEpanuy ¢ HUCTHONIb30BaHHeM Kaproukw,
ocylllecTBIsieMOM B Kacce, oOMeHHOM mnyHKTe banka, wuHpopmupoBanue Kimenra,
ynosHoMo4eHHoro Kimentom nuia 06 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbIil Oynet
npuMeHeH baHkoM  pu  TPOBEJEHMHM  TaKOW  BaJIIOTHO-OOMEHHOW  Omepaluw,
ocyliecTBisieTcs baHKOM HENOCPENCTBEHHO IEpe] COBEPILIEHUEM BaJIFOTHO-OOMEHHOM
omnepanuil MyTeM OTPaKEHUs 3HAYEHUS OOMEHHOrO0 Kypca Ha CTEHJAE, CHEIHATIbHOM
AJIEKTPOHHOM Tabjo0, MO0 MHOM HOcHUTele HHQOpMAIMU y OOMEHHBIX IMYHKTOB, Kacc
banka. Kinwent no mnpoBeaeHHs BalIOTHO-OOMEHHOW ONepaluyd TMPEeAOCTaBIsET CBOE
corjacue Ha NpPUMEHEHHE OOMEHHOro Kypca IMpHU OCYIIECTBICHHHM BaJIlOTHO-OOMEHHOM
onepanuu nyreM nepenayu Kaprouku kaccupy.

6.9.3. Jlma omepanuid, He yKa3aHHbIX B NyHKTax 6.91-6.9.2 mnpoBeneHune BaFOTHO-
OOMEHHOI omepanuy OCYIIECTBISETCS C NMPUMEHEHHEM Kypca, YCTaHOBIEHHOro baHkom
JUI COBEPIICHUS BAJIOTHO-OOMEHHBIX omnepanuil ¢ ucnonb3oBaHueM Kaprouku, u (uiam)
0OMEHHBIM KypcOM, YCTaHOBJIEHHbIM [lnarexxHolt cucteMol, Ha JaTy W BpeMsl IPOBEICHUs
pacueroB B IlmarexHol cucreme W (WiIM) Ha JaTy M BpeMmsi oOpabOTKW orepaiuii B
[IponieccunroBoit cucteme. MHpopmanus o HOpsAKE ONpeeneHUuss OOMEHHBIX KypPCOB
(BKJIIOYask METOJMKY pacueTa OOMEHHOro Kypca) pasmermiaercs Ha Cailte Mo ccbUike
https://www.mtbank.by/cards/converting/. Wudopmarus 00 YCTaHOBJICHHBIX
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(npumeHsieMbIXx) baHKOM 0OMEHHBIX Kypcax JjIsl COBEPLIEHUS Ollepalluii ¢ UCIIOJIb30BaHUEM
Kaproukn pasmemaercs na Caiite mo cceutke https://www.mtbank.by/courses/.
Undopmarms o0 oOMeHHbIX Kypcax IlmarexHbIx cucreM mnyOnMKyeTcss Ha caifTax
[1naTeXHBIX CUCTEM B TJI00aTLHOM KOMITBIOTEPHOM ceTr IHTepHeT.

3akmmrouas JloroBop, KimeHT mpepocraBisieT corjlacue Ha MpUMEHEHUE OOMEHHOTO

Kypca MpHU OCYIIECTBIEHUN BaTIOTHO-OOMEHHBIX ONepaluii ¢ ucnojb3oBanueM Kaprtoukw,
YCTaHOBJIEHHOT'O B COOTBETCTBHUU C HACTOSAIIMM ITyHKTOM.
6.9.4. Ecniu B pe3ynbrare TEXHUYECKOTO c00sl B paboTe IMIaTeKHOrOTEpMHUHAIA THO0 WHBIX
IPOrpaMMHBIX WJIM  HPOTPAMMHO-TEXHUYECKHX  CPEJCTB, IIOCPEACTBOM  KOTOPBIX
NPOBOAMIIACH BAIIOTHO-OOMEHHas omnepanus ¢ ucrnojib3oBanueM Kaprouku, baHk mposen
3Ty BAJIIOTHO-OOMEHHYIO OTE€palMio C HapyueHueMm TpeOoBaHui myHKTOB 6.9.1-6.9.3
Hacrosmero Jlorosopa, Knuent wnu ynonHomouenHoe Kimentom nuio Brpase TpeOoBaTh
€e OTMEHBI ¥ TIPOBEICHUs BaJIOTHO-OOMEHHOH OTepaliy 0 YCTAaHOBICHHOMY OOMEHHOMY
Kypcy, Ha HCHojib30oBaHue Kotoporo KimeHnt unm ynomHomodyeHHoe KimmeHTom Jsmno
BBIPA3WIN CBOE corjiacue, Ju0o0 BhIIaThl KiMeHTy cyMMBbl JE€HEKHBIX CPEJICTB (pa3HUIIbI
MEXJy CYMMOM, CIHCAHHON (3aYUCIICHHOW, BBIAAHHOM) M MOJJIEKANIEH CHUCAHUIO
(3a4uCieHuIo, BhIJJAU€) C YIYETOM HCIOJIBb30BAaHHOTO 3HAU€HUsI 0OOMEHHOTO Kypca.

[Tpu nmoctymnenun o6ocHOBaHHOTO TpeOoBaHMs KiMeHTa WM yIOJIHOMOUYEHHOI'O
Knuenrom snna bank ocyiiecTBisieT ciucaHue (3a4uciieHue) IEHEXKHBIX CPEJCTB B CyMME,
onpezaeneHHO baHkOM 1O KOHKpeTHOW BaJIlOTHO-OOMeHHON omnepamuu. Ha cymmy
NEHEKHBIX CPEACTB, KOTOpass NOMIEKUT BblIaTe bankom Kimenty B pesynbprare
yIOBJIETBOpEHUsI 000CHOBaHHOTO TpeboBanus Kinenrta uin ynonHomoueHHoro Kimentom
i, bank Hauucnser U ymiauuBaeT KilmeHTy 3a mepuoj ¢ 1aThl MPOBEAEHHS BaJIKOTHO-
0OMEHHOU omepaluu Mo AaTy YAOBIETBOPEHHs] 0O0OCHOBAHHOTO TPEOOBAaHHUS MPOIEHTHI 3a
MIOJIb30BAHUE YY)KUMH JCHEKHBIMU CPEJCTBAMM B MOPSJIKE, YCTAHOBICHHOM I'PaXKIaHCKUM
3aKOHOATEJICTBOM.

6.10. Ilomyuuts oT banka Bo3MmerieHune cnucaHHbIX co (CueTa JIEHEXKHBIX CPEJCTB IO
omnepanuy, MNPU3HAHHONM bBaHKOM HEaBTOPU30BAHHOW, B CpOK, HE mpeBblmaromuii 90
KaJeHJApHBIX THEW ¢ JaThl mojyuyeHus baHkoMm ykazaHHoro B m. 4.5 Hacrosumx OOmux
yciioBui Jlorosopa 3asiBieHusl.

6.11. JlepxaTenb KapTOYKM HMEET TNPAaBO HCHONAB30BaTh IlmarexHblii cepBUC mpu
COOJIIOJICHUH CIEYIOIUX PaBUIIL:

6.11.1. IlnarexHbIl CEepBUC MOMKET HCIOJIB30BATHCA TOJIBKO JIMLIOM, Ha UM KOTOPOIO
KapTtouka BbinylieHa B 0OpalleHue;

6.11.2. [lnaTtexxHBIi CEPBUC MPEAOCTABISAETCS TONBKO C HCIONB30BAHHEM MOOMIBHOTO
I1aTexHoro npuioxkenus Samsung Pay, Apple Pay, benkaprt Pay u npyrux aHanoru4asIx;

6.11.3. IlnaTexHbI CepBHC MOKET HCIIOJIB30BAaThCSI TOJBKO B MOOMJIBHOM YCTPOMCTBE,
npuHajuiexkamnem Jlepxkaremo Kaprouku, Ha ums kortoporo Kaprouka BelmynieHa B
oOpareHue.

6.12. Kimuent wmm Jlepxarenr Kaprouku BmpaBe oOpatuThcs B baHk ¢ 3asBiIeHHEM 10
0001 cropHOM  omepauMu, OCYIIECTBICHHOM ¢  Hcmnoib3oBaHueM Kaproukw,
SMUTHPOBaHHON bankoM. 3asBieHHe MOXET ObITh MOAaHO B baHK B YCTHOW, MUCHbMEHHOU
WM 37eKTpoHHOU hopme. IIpu 3TOM nonaya 3asBlIeHUsS B YCTHOM WJIM 3JEKTPOHHOH (hopme
HE HMCKIII0YaeT HEeOoOXOJUMOCTH MOJayu 3asBJIEHUS B MUCbMEHHOM (popMe MO OTIEIbHBIM
TUIIAM  CIHOPHBIX  omnepauuil  (ONPOTECTOBAaHME  HEABTOPU30BAHHBIX  ONEPALUM,
OTIPOTECTOBaHUs, TpeOyromue o0palieHus B IUIATEKHYIO CUCTEMY M B JIPYTHX CIydasx IO
ycMoTpenuio banka).
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6.13. Ilomyuate mHbOpManmIO O AcicTByrOmed pemakiuu JloroBopa u (wm) [lepeuns
BO3ZHArpaKJAeHUi U (WIK) NPOLUEHTHBIX CTABOK HAa OCTATOK JACHEXKHBIX cpeacTB Ha Cuere u
(umu) IlpaBumax BIIK myrem caMOCTOSTENBHOTO O3HAKOMIJIEHHMS C COOTBETCTBYIOLICH
NercTBYIOIeH penakiueit Ha Caiirte.

6.14. B omHOCTOpOHHEM TOpSKE OTKa3aTbCs OT HCHonHeHus JloroBopa B ciydae
HecorjacHs ¢ BHECEHHEM M3MeHeHu B cooTBeTcTBUM ¢ 1. 10.1 JloroBopa, a Takxke B MHBIX
ClIy4asix, IpelyCMOTPEHHBIX JlOrOBOPOM.

7. IPABA BAHKA

7.1. OcymecTBasTh KOHTpOJNb 3a coOmoaeHneM KiMeHTOM 3aKOHOJATEeNbCTBA MPH
COBEPILECHUH UM OIEpaliil ¢ ucnoab3oBanueM Kaprouku.

7.2. Ortkazats Kimenty B mnpenocraBneHun KapTouku B 1ONb30BaHUE, 3aMEHE
(nepessintycke) KapTouku 1o cBoeMy yCMOTPEHHIO.

7.3. B omHOCTOpOHHEM BHECYAE€OHOM MOpPSAKE OTKA3aTbCs OT HCIIOJHEHUS HACTOSIIEro
JloroBopa, MpeKpaTUTh WU MPUOCTAHOBUTH JeicTBUE Kaprouku, oTKazaTh B BBINYCKE B
obparmenne (3amene/mepeBbinycke) Kaprouku, oTkazats KimeHTy B POBEJACHHUH OIIEPAIUN
no Cuery 1 (WIHM) IPUOCTAHOBUTH €€ OCYILIECTBIEHUE B CIEAYIOIIMNX CIydasx:

- Ipu HenpeaocTaBieHUu KiIMeHTOM HEoOXOAMMBIX IJOKYMEHTOB M CBEIEHHH aJs
MIPOBEJIEHUS ONepallii, HApYIIEHHs TPeOOBAHUM K 0(DOPMIIEHUIO TOKYMEHTOB;

- npu obOHapyxeHuH baHkoM coBepiieHHbIX 1o CyeTy omnepanuii, CBSI3aHHBIX C
OCYILECTBJIIEHUEM MPEIIPUHUMATENIbCKON NEesATeNIbHOCTH, W(WIIM) JEHEKHBIX CpEJICTB Ha
Cyere, NOCTYNMUBIINX B Pe3yJbTaTe OCYIIECTBICHUS MPEANPUHUMATEIBCKON NESTEIbHOCTU
(3a HCKJIIOYEHHWEM TIOCTYIUIGHHS C TEKylmero (pacdeTHoro) OaHKOBCKOTO cueTa
WHAMBUAYAIBHOTO MpeanpuHuMaresnss Ha CUeT JeHEKHBIX CPEACTB, SIBISIOLIMXCS AOXO0JI0M
OT NPEANPUHUMATENBCKON JEATEIBHOCTH);

- IPU HaJIM4YUU MHPOPMALMK WK 1ojxo3peHus y banka o kommpomeranuu Kaprouku
(B TOM ymcIie B pe3ysbTaTe aHanu3a AHTU(PPOI-CUCTEMBI);

- IpY HaNM4YMK UHQOpMaAIMK WK nojo3penus y banka o Haxoxaenun Kinuenra noa
BIIMSTHUEM 3JI0YMBIIJIEHHUKOB JTHOO O BBEJICHUH €0 B 3a0IIyK/ICHUE TPETbUMU JINLIAMU;

- IpY HE npezcTaBlieHnH KineHTOM T0KyMEHTOB (CBeIeHNI) HE00X0AUMBbIX baHKy [uis
UIEHTU(GUKAMY ~ YYaCTHUKOB (DMHAHCOBOH omepauuu, Bepudukanuu, OOHOBIECHHUS
(axkryanuzauun) naHHblx o Kinuenre, noscHeHus cytu copepuaemMsix 1o Cuery (prHaHCOBBIX
olepanui, MOATBEP)KAEHUS] NCTOYHUKA IPOMCXOXKIEHU cpecTB Ha Cuere, a TaKXkKe B HHBIX
Cllydasx, IPEeAYyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMU O NPEJIOTBPAIICHUN JIETATU3alun
JOXOJIOB, IOJIYyYEHHBIX HPECTYNHBIM NyTeM, (PUHAHCHUPOBAHUS TEPPOPUCTUUECKON
JESITEeTbHOCTH U (prHAHCUPOBAHUSI paCIPOCTPAHEHUSI OPYKUSI MAaCCOBOTO IMOPAXKEHHUS ;

- IPY BO3HUKHOBEHHUHM MOJO3PEHUH, UTO AeATeabHOCTh KiineHTa MoxeT ObITh CBsI3aHa
C Jeramu3alueid J0XOJO0B, TOJYYEHHBIX MPECTYIHbIM IyTeM, (PUHaHCUPOBaHUEM
TEPPOPUCTUYECKON JIEATETbHOCTH M  (PUHAHCHUPOBAHUEM PACHPOCTPAHEHUS] OpPYKHUA
MacCOBOTO ITOPAXKECHHUS;

- TI0ZI03peHNe WK Hanuyue y banka uHpopManuu o COBEpIIEHUH C UCHOIb30BAaHUEM
Kaprouku omnepaiuii, mMOBIEKIINX MOCTYIUIEHHE JIEHEXKHBIX cpencTB Ha CyeT KIMeHTa B
pe3ysibTaTe MOIIEHHUYECKOTO MHUIIMUPOBAHUS IIJIaTEXa;

- HEWCIIOJIHEHUS WM HEeHaJuiexamero wucrnoigHeHus KimeHToM o00s13aTeNbeTB MO
[orosopy;

- HHBIX CIy4yasX, MOpelyCMOTpPEHHBIX 3akoHonaTenbcTBoM, [IpaBunmamu BIIK u
HacTOSIMUM /[oroBopom.



21

7.4. Otkazarb Knuenty B 3ameHe (mepeBblnlycke) KapTouku B ciyyae HEHaJIEKallEro
HCIIOJIHEHUS 0043aTeNbCTB 110 J{oroBopy.
7.5. YcraHaBnuBaTh W W3MEHSATH OrPAHWYEHUS (JIMMUTHI) B OTHOUIEHUH (BKIIIOUas
OTpaHMYEHUS] B OTHOUICHUHU ONEpaliii, OCYIIECTBIIEMBIX C HCNOIb30BaHHEM Kaprouku,
Jlepkatenb KOTOPOM HAaxXOIWUTCA B CIMCKE IIOJNy4aTelled JEHEXHBIX CPEACTB B
aBTOMAaTU3UPOBAHHON cucteMe o0o0paboTKM HWHUMAEGHTOB HaruonanpbHOro  OaHka
Pecnnyonmuku bemapych): mepedHs oIepanyid, OCYIIECTBISIEMBIX C HCIIOJIb30BAaHUEM
Kaprouku; cymMmM u (Mnu) KonvuecTBa OIEpalyid, OCYHIECTBISEMBIX C HCIHOJb30BaHUEM
Kaproukn; ctpan ¥ perunoHoB ucnosib3oBaHusg KapTouku B 3aBUCUMOCTH OT TEPPUTOPUU
COBEpILIECHUS ONIEpaluii, TUIIa KapTOYKW, BUAOB onepauui, kareropud OTC u T.1.
Nudopmamus 06 ycTaHOBIEHHBIX baHKOM OrpaHWUYEHHSAX (JIMMUTAx) pa3MeriaeTrcs Ha
Caiire (https://www.mtbank.by/cards/card-limits/).
7.6. bnokupoBaTh KapTOUuKy, IMUTHpoBaHHYI0 K Cuery KiMeHTa no npuyuHe moao3peHus
win Hanuuusi y banka uHpopManuu o KOMIpoMeTauuu Oe3 MOJydyeHHs corjacus Ha
omokupoBky Kunuenta mmb6o J[lepxarens Kaprouku, HaIeleHHOr0 MOJIHOMOYHUSIMH,
IIPEAOCTABICHHBIMU B YCTAHOBICHHOM 3aKOHOJATEJIBCTBOM IIOPANKE, C YBEIOMIICHHUEM
Hepxarenss  Kaproukn,  HaneneHHOrO  NOJHOMOYMSIMH,  IPEAOCTABICHHBIMM B
YCTaHOBJIEHHOM 3aKOHOJIaTEIbCTBOM Topsifike, win Kirienra 06 sToMm.
7.7. 3anpamuBath J100bIE TOKYMEHTH U HH(GOPMAIHI0, HEOOXOIUMBIE IS OCYIIECTBICHUS
BO3JIO)KEHHBIX Ha BaHk (yHKUMI 3aKOHOJATENHCTBOM O MPENOTBPAICHUU JIeTalu3aluu
JOXOJIOB, TMOJIYYEHHBIX HPECTYNHBIM NyTeM, (PUHAHCHUPOBAHUA TEPPOPUCTUUECKON
NeSITENbHOCTH ¥ (DMHAHCUPOBAHUS PACTIPOCTPAHEHUSI OPYKHUSI MACCOBOTO MOPAKEHHUS, B TOM
yucie QyHKIMA Mo uIeHTUPUKAIMKU YyJaCTHHUKOB (PMHAHCOBOW omepaiud, BepudUKaIni,
0OHOBIIEHUIO (aKTyaln3aluK) JaHHbIX 0 Kinenre.
7.8. B cnyuae coBepienus Kiimentom omnepanuii B BaIroTe, OTIMYHONU OT BaimtoThl Cuera,
cnuceiBaTh co (Cuera CBOMM IUIAaTEXKHBIM OpAepoM cyMmbl B Bamore Cuera,
SKBHUBAJIEHTHbIE CyMMaM COBEpPIICHHBIX ONEpaluil Mo KypcaM, YCTaHOBJIEHHbIM baHkoMm
JUI COBEPIICHUS BAJIOTHO-OOMEHHBIX OmNepanuii ¢ ucnonb3oBaHueM Kaprouku, u (uiam)
0OMEHHBIM KypcaMm, yCTaHOBJIEHHbIM [lnaTexHON cUCTeMOU Ha JaTy W BpeMs MPOBEJICHUS
pacuetoB B [lnmarexxHoil cucrteme W (W) Ha JaTy U BpeMsi OOpaOOTKH omepanuid B
[IpoueccunroBou cucreme.
7.9. CamocTOSITEIPHO HA OCHOBAHUM IIATEKHOTO OpJiepa, 0(OPMIEHHOTO B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM W JIOKAJIbHBIMU NPABOBBIMU akTamMu baHka cnuceiBaTth co Cuyera
OLIMOOYHO TEpeyuCIIeHHbIe (3auncieHHble) Ha CYeT JNeHeKHble cpeicTBa (B T. 4. CYMMBbI
W3JIUIIHE BBIIUIaY€HHOTO0 baHKOM BO3HArpakJieHus: — NpoLEeHTOB, MaHU-03K (money-back) u
MOAOOHBIX BBIMJIAT), CIUCHIBATH MOJHOCTHIO JIMOO YaCTUYHO CYMMBI, OIIMOOYHO HE
cnucanHble co CueTa, 3a4UCIATH TOJHOCTBIO JMOO YAaCTUYHO JICHEKHBIE CpEJICTBA,
omnboYHO cnucanuele co Cuera.
7.10. B ciyuae moctyrieHus B baHK JeHEXHBIX cpeAcTB i 3auncicHus Ha Cuer (Oe3
ucronp3oBanuss Kaprouku) B Bamore, omM4HOW OT BamoThl Cuera, Bmamenen Cuera
nopy4aeT baHKy NpOBECTHM CBOUM ILIATEXKHBIM OpJepoM 3auuciieHne Ha CyeT cymMMbl B
Banmtore (Cuera, SKBUBAJICHTHOW MOCTYNMBIIMM JJs1 3auucieHuss Ha Cyer cpeacTBaM MO
KypcCy:

ycTaHoBlIeHHOMY bankoM Ha pmaty u  Bpemss oOpaOoTKM omnepauud B
aBTOMAaTU3UPOBAHHOW OaHKOBCKOW cucrteMe banka, ecnmu baHkoMm ycTaHOBIIEH MOCTOSTHHO
JNEUCTBYIOIMNN Kypc OOMeHa /Il COOTBETCTBYIOIICH BAIFOTHOM Maphl;

ycraHoBieHHOMY HarmonanbubimM O0ankoM PecnyGnuku benapyces Ha maty u Bpems
00paboTKHK omepanuu B aBTOMaTU3UPOBAHHOW OaHKOBCKOM cucteMe banka, ecnu bankom
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HE YCTAHOBJICH MOCTOSIHHO JIEUCTBYIOMIUN Kypc 0OMEHa JJisi COOTBETCTBYIOIIEH BaIFOTHOM
napsbl.

Nudopmanus 06 ycTaHOBIEHHBIX (mpuMeHseMblx) baHkoM OOMEHHBIX Kypcax,
KOTOpBIE MOTYT OBITh MCIOJB30BAHbI JUIsl 3a4MCICHUS MOCTYNMUBIINX HAa CYET JeHEKHBIX
cpencTs, pa3mernaetcs Ha Caiite mo aapecy https://www.mtbank.by/courses/.

Nudopmanus o6 ycranosneHHblx HanumonaneHeiM OankoM PecnyOnuku bemapych

Kypcax MHOCTPaHHBIX BAJIOT pa3Melnaercs Ha ounmanbHoM caiite HarmonanesHoro 0anka
Pecny6imku benapycs o agpecy https://www.nbrb.by.
7.11. B cnyyae noctymieHust B bank ans 3auncienus Ha CueT cyMMBbl omiepaluy nepeBoja
JICHEe)KHBIX cpeacTB Ha KapTouky, coBepIIeHHOM B YCTpOHCTBaX (CepBHUCax) UHBIX OAHKOB, B
BaJIOTE, OTIIMYHOM oT BamoTel Cuera, KimenT mnopywaer banky npoBect CBOMM
IUIATEKHBIM OPJIEPOM:

- 3auncieHue Ha CueT CyMMBbl KypCOBOW pa3HHMLBI, €CIU CyMMa IOCTYIUBLIETO
(bMHAHCOBOTO MOATBEPKACHUS (KIMPUHTA) MPEBBIIIAET CYMMY aBTOPHU3AIUH;

- crnucanve co Cuera CyMMBbl KypCOBOW pa3HMIIbI, €CIM CyMMa HOCTYIMBILIETO
(hvHAHCOBOTO MOATBEPKACHUS (KIIUPUHTA) MEHBIIIE CYMMBI aBTOPHU3ALIUU.

3auncnenne Ha Cuer wnM cnucaHue co Cyera CyMMBbl KypCOBOM pa3HMIIBI
OCyHLIECTBIIsIeTCsl B BaltoTe (Cuera, SKBUBAJECHTHOM JCHEKHBIM CPEACTBAaM, NOCTYIHUBIINM
Ha CyeT Juisl 3a4MCIICHUS WIHA CIIMCaHMs, [0 KypCy, YCTaHOBIEHHOMY baHkoM Ha aaty u
BpeMsi 00paboTku omeparuu B lIpolieccMHTOBOW cucTeMe, €ClIM MPOBEIACHUE TaKOM
ornepanuy NpeayCMOTPEHO 3aKOHOAATEIbCTBOM.
7.12. Otka3aTh B YJOBJIETBOPEHHH XOJaTaiicTBa 00 M3MEHEHHH OTPAHUYCHHUU (JTUMUTOB)
Ha OIepaluy C HCHojb30BaHWEeM KapTouku, B TOM 4YHMCIIE€ MO KOJHMYECTBY OINEpaluil u
MaKCHUMaJIbHOMY pa3Mepy OIepaluii, YCTaHOBJIEHHbIX bBaHKOM B COOTBETCTBHM C
[IpaBunamu BIIK wu (unm) ycnoBusmu npoaykrta/TapudHoro 1uiaHa, oOrpaHU4eHHH
(JINMHTOB) B 3aBUCUMOCTH OT TEPPUTOPUHU COBEPILEHHUS ONEpallii, TAIIOB KapTOYEK, BUJIOB
onepanuid, BugoB OTC u T. 1.
7.13. OcymecTBasATh paccbuikKy HHGopMannoHHbIX CooOuieHuid Ha TeaedOHHBIH HOMEp,
npeaocTaBiieHHbIN KiinenTtoMm B baHk.
7.14. Ortka3zaTh B MPU3HAHWM HEABTOPU30BAHHOM ONEpPALMM, OCYIIECTBIEHHOM C
ucnosp3oBaHueM Kaprouku, B ciydasx, IpeyCMOTPEHHBIX 3aKOHO1aTEILCTBOM.
7.15. Tlpou3BoAUTH MOTalIeHHE MPOCPOYSHHON 33J0JKEHHOCTH MO KPEAUTHBIM U JPYTUM
omepauusM, IOABEPKEHHbIM  KPEIUTHOMY pHUCKY, BO3HHUKIIEH 10  JI0rOBOpaM,
3aKII0YEHHBIM Mexay bankom m KinmeHToMm, a Takke IpOCpPOYEHHOU 3aJ0JKEHHOCTH I10
oIJIaTe YCIyr U CEPBHUCOB, MpejyiaraeMblX baHKOM MO MHBIM JOTOBOpPaM, 3aKIFOUYEHHBIM
Mexay bankom m KinuenToMm, mytem crucaHus JE€HEXHBIX cpeacTB co Cyera miuaTeXHbIM
opaepom banka mpu orcyrcTBuU y KiineHTa cOOCTBEHHBIX JEHEKHBIX CPEJICTB HA TEKYIIUX
(pacyeTHBIX) WM MHBIX CUYETaX, OTKPBITHIX COTJIACHO YCIOBHUSIM TaKUX JOTOBOPOB.
Cnucanue co Cuera JAEHEXKHBIX CPEACTB B CUET IMOTAIIEHUS TAaKOM 3aJ0JIKEHHOCTH,
BBIPQKCHHOW B BAJIIOTE, OTJIMYHOW OT BamoThl (Cyera, OCYIIECTBIAETCA IO KypCy,
ycraHoBieHHOMY HarmonanenbiM 6ankoM PecryOonuku benapycws Ha naty cnmcanus. [lpu
CIMCAaHUU 3a/I0JDKEHHOCTH 10 o0s3aTenscTBaM KimeHTa, B TOM YHClIeé KOMHCCHOHHOTO
Bo3HarpaxjeHus co Cyera B MHOCTPAHHOW BajlOTe B pa3Mepe MHUHUMAILHOW APOOHOM
YacTH €IMHMIIBI MHOCTPAHHON BaJIIOTHl CYMMOBAsi pa3HHIA MEXAY SKBUBAJICHTOM CYMMBbI
KOMHUCCHH B OeJopyccKuxX pyOisix W pyOJieBBIM IKBUBAJIEHTOM MHHHMAIIBHOW IIPOOHOM
YacTH MHOCTPAHHOM BaJIIOTHI HE BO3BPAIIAETCS.
7.16. Ilpyu BO3HMKHOBEHHU MNPOCPOUYCHHOM 3aJOJKEHHOCTH IO HEYIJIAYeHHBIM B
cooTBeTcTBUU C 1. 4.12. HacTosiiux OO1uUX yciaoBuii JloroBopa KOMUCCHUSIM, HAUNUCICHHBIM
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bankom B coorBercTBHM C [lepeunem Bo3HarpaxaeHui 3a okazanusle bankom o Jlorosopy
YCIIYI'H, CIIMCAaTh CYMMY TaKOM 3aJ0JDKEHHOCTH IUIATEKHBIM opaepoM baHka ¢ Tekymux
(pacueTHbIX) OAaHKOBCKMX M HWHBIX cueToB KimeHTa; ¢ Tekymmx (pacyeTHBIX) CUYETOB
Kinenra B BamoTe, OTIMYHON OT BamioThl Cuera, cMcaHUE JEHEXKHBIX CPEACTB B CUET
MOTAIICHHUs] CYyMM IIPOCPOYEHHBIX KOMHCCHHM IO JlOrOBOpY OCYIIECTBISETCS IO KypCy,
ycraHoBieHHOMY HanmoHnanbHbiM O6ankoM Pecny6nuku benapyck Ha naty cnucanus. [lpu
CIMCAaHUU TAKOM 3aJI0JDKEHHOCTH C TEKYIIUX (pacueTHbIX) OAHKOBCKMX M HMHBIX CUETOB
Knuenta B MHOCTpaHHOW BaIIOTE B pa3Mepe MUHUMAIBHOW JIPOOHON YacTu eIUHHIIBI
MHOCTPaHHOM BaJIOThl CYMMOBasl pa3HMIA MEXAY JKBUBAJIEHTOM CYMMBbl KOMHUCCHU B
Oenmopycckux pyonsx W pyOneBbIM SKBUBAJEHTOM MHHUMAJIbHOW JApOOHOM dYacTu
MHOCTPAHHOM BAJIIOTHI HE BO3BPAILIAETCA.
7.17. B cnydyae noctymieHus B baHk cyMMbl onepaiuu nepeBoja (Bo3BpaTa) JIEHEXKHBIX
cpenctBs Ha KapTouky, COBEpIICHHOW B YCTPOWCTBAaX (CepBUCax) HHBIX OaHKOB, K
3aUUCIICHUI0 Ha 3aKkpbIThld CyeT, mpu ycnoBun Hanuuus y KimeHTa Apyrux OTKpBITHIX
Cueros, KineHt nopyyaet banky npoBecTH CBOMM IUIATEKHBIM OPLAEPOM:

3a4UCIIEHNE CYMMBI Ha Apyroi aectByromuii CueT, OTKPBITHIN B TOM K€ BaJIOTE;

3aUHCIICHUE CYMMBI Ha JIpyroi neucTByronuii CYeT, OTKPBITHIM B BaJIIOTE, OTIUYHON OT
BaJIOTHl 3aKkpbIToro Cuera, Mo Kypcy, YCTAaHOBJIEHHOMY baHKOM Ha JaTy 3a4MCIICHUS
JNEHEXHBIX CPEACTB Ha AeicTByromud Cyer.
7.18. V3mMeHATh 10 CBOEMY YCMOTPEHHIO COCTaB IMakeTa OAaHKOBCKUX yCIyT 1o TapudaomMy
IUIaHy, B paMKax KOoToporo npejocrasieHa Kaprouka. AkryaiibHas HHGOpMaLus 0 COCTaBe
nakeToB OaHKOBCKUX yciyr mo Tapuduomy muany ykaswsiBaerca bankom Ha Caiite B
COOTBETCTBYIOLIEM pa3fiele.
7.19. Hanpapmsate KnueHnty exemecsunyio BeIMUCKY To CyeTy Ha aapec SIEKTPOHHOU
NoYThl, TpeaoctaBicHHbI Kimentom B bank kak nwusenid e-mail Kiuenra wu(umm)
nocpeIcTBOM OTIpaBku CoOOIICHHMA.
7.20. Ilna meneir ucrosHeHHs (0OeCTiCUCHHUS HWCIOJNHEHHS) 00513aTeNnbCcTB 1O JloroBOpy
MOJTHOCTBIO JTMOO YaCTHUYHO TNepenaTh oTnelbHble (yHKIMKM baHka 171 BBIIOJHEHUS
AYTCOPCHUHIOBOM OpraHU3aIHuei.
7.21. CnuceiBath B OeccriopHoM mopsizike co Cuera KnmenTa mnatesxubiM oprepom banka
JICHE)KHbIE CPEJICTBA HA OCHOBAHUM HCIIOJHUTENBHBIX JIOKYMEHTOB, OIpPEIEIsIeMbIX
3aKOHOJIaTEJIbCTBOM, B TOM YHCJIE B COOTBETCTBHUU C IUIATEKHBIMU MHCTpyKuusiMu AMC
nao.
7.22. B cnyuae noctyrieHus: B bank anekrponnoro aokymenta AUC U0, conepkatiero
oOIIyl0 CyMMYy  HEHCIIOJIHEHHBIX  JI€HEKHbIX  oOsi3arenbcTB  Kimenra,  baHk
MIPUOCTAaHABIMBAET pacxojHble onepanuu no Cuery KimeHTa Ha CyMMy HEHCIIOJIHEHHBIX
JICHEe)KHBIX 00s13aTeIbCTB, yKa3aHHYIO B ayekTpoHHOM nokymeHTe AMC HJO. bank He
paccMarpuBaeT Bo3pakeHMs KilMeHTa MO0 CHUCaHUI0 CO CcYeTa JEHEXHBIX CpPEICTB B
OecCIIOpHOM TMOPSIIKE B ClydasX M MOPSAKE, KOIAAa TaKO€ CIUCAHUE IEHEKHBIX CPEICTB
MPEAYCMOTPEHO 3aKOHOIaTEIECTBOM.
7.23. B oIHOCTOpOHHEM TOPSIKE OTKa3aThCcsl OT ucmoyiHeHus JloroBopa u 3akpbiTh CyeT
Knmenra, B ToM yucie B ciiydae HeucnoiHeHusI KitmeHToM 00s3aHHOCTH, MTPEAyCMOTPEHHOM
n.4.14 Hacrossmmx OOmwux ycnoBuit J[loroBopa, u B ciy4asx, NpeayCMOTPEHHBIX
3aKOHOJATEJIbHBIMA aKTaMH O MPEJOTBPAIICHUN JIETAIM3aluu JOXOJO0B, IOJYyYEHHBIX
OPeCTYNHBIM  IyTeM,  (UHAHCUPOBAaHUS  TEPPOPUCTUYECKOW  JIEATEIBHOCTH U
(uHAHCHPOBAaHUS PACIPOCTPAHEHUSI OPYKUS MaccoBoro mnopaxenus. IIpu strom Jlorosop
CUMTAETCs PACTOPTHYTHIM C JaThl, YKa3aHHOU B yBenomiieHuu banka.
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7.24. B onHOCTOpOHHEM TOpsiAKe O€3 TMpeaBapUTEIbLHOrO yBemomuiieHus [lepxkarens
Kaprouku u 6e3 monmyuyenust cormacus epxkarens Kaprouku nMeeT mpaBo NpEKpaTUTh,
3a0JIOKMPOBATh WM MPHOCTAHOBUTH jAeiicTBue KapTouku mo mpuunHe Hamuuus s banka
pEenyTallMOHHBIX, KOMIUIAGHC-PUCKOB U HMHBIX PHUCKOB Mpu oOciyxkuBanuu Kiuenra (mpu
3TOM CTEIEHb CYIIECTBEHHOCTH PUCKA, MPEMATCTBYIONIAs B3aUMOOTHOIIEHUAM ¢ KiueHTtoMm,
onpezensercda baHKOM camMOCTOSITEIBHO MO CBOEMY YCMOTPEHMIO) WM MO JIIOOBIM HWHBIM
npUYUHaAM B JIFOO0H MOMEHT 1o ycMoTpeHuto banka.

7.25. B OgHOCTOpPOHHEM IOPSAKE OTKa3aThCs OT MCMOIHEHUs JloroBopa m 3akpbiTh CUeT
Knuenra B cnydae Hamuuust ans baHka penmyTalimOHHBIX, KOMILJIAGHC-PUCKOB M HHBIX
pucKkoB Tmpu obOcnyxuBaHuu KimeHta (Ipy STOM CTENEeHb CYLIECTBEHHOCTH pHUCKA,
NpEnsTCTBYIOIIAsT ~ B3auUMOOTHOIIeHusiMm ¢  Kiwuenrom, omnpenensiercs  baHkom
CaMOCTOSITEJILHO 10 CBOEMY YCMOTPEHHUIO) C MpeJBapUTEIbHbIM yBeaomiieHneMm KiueHra
nepen 3akpeitueM Cuera mo J0OOOMY KaHaly CBSI3M, B TOM YHCIE COOOILIEHHEM IIO
anekTpoHHoOU moure. [Ipu aTom JloroBop cumraercsi paCTOPrHyThIM C JaThl, YKa3aHHOU B
yBegomiieHuH baHka.

7.26. OcymiecTBasATh 3BOHKM KiTMeHTY mOCpeicTBOM TelneOHHOM CBSI3U C HENBIO MPOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX NaHHBIX Kimenra B JloroBop u mHbOpManmoHHbIC
cuctembl baHka, MosICHEHUsI BOIIPOCOB KacaTeJIbHO yCIOBUH 3aKkioueHHoro /{orosopa (mpu
UX BO3HUKHOBEHHH), KOHCYJIBTUPOBAHMS IO YCJIOBHSIM TNPOAYKTA, BBIICHEHUS MPUYNH
HEUCIOJb30BaHMS MPOJIYKTa, CTENIEHH YJOBJIETBOPEHHOCTH NPUOOPETEHHBIM MPOJTYKTOM U
KayecTBOM o0cityxuBaHus B banke.

7.27. He Bo3Bpamats Jlepxkatento KapTouky, U3bsATYI0 MO MPUYMHAM, YKa3aHHBIM B ITyHKTE
3.8 Hacrosmux OOmux ycnosuit JloroBopa, 6o octaBieHHylo B baHnke win neperaHHyo
B baHk mHBIMU OaHKamu, OpraHHU3aIMsIMH TOPTOBJIH (CEpBHCA) JTUOO TPETHUMU JHUIIAMH, a
Takke 3a0JI0KkupoBaTh Takyto KapTouky 6e3 npeaBapuTesbHOTO yBeaomieHus: Knuenra unu
Hepxarenss Kaprouku B LEIsX MUHUMH3AIUU PHUCKA COBEPUICHUS HEABTOPHU30BAHHBIX
omnepauui ¢ ucnosib3oBanueMm Kaprouku.

7.28. OTtkazath B pa3010KkupoBKe 3a010kupoBaHHOM KapTouku 6e3 00bsicHeHHs TpUYHH (32
UCKITIOUCHHEM CIIydaeB pa30JOKHPOBKH, yKa3aHHBIX B MyHKTax 6.6 Hactosmmx OOmmx
ycioBuil Jloroopa).

7.29. Otkazate Knmenty B mpoBenenuu omepamuu nmo CUery, e€Ciy OHa MPOTUBOPEUYUT
3aKOHOJIATENIbCTBY, WJIM OTCPOYUTH €€ BBIIIOJIHEHUE JO BBIACHEHUS NPABOMEPHOCTH
omepallMd B CiydasX, KOrJa CJeJIKa BbI3bIBAET COMHEHHUE B €€ COOTBETCTBUU
3aKOHO/IaTEJIbCTBY.

7.30. VBemomusate KimeHra 0 BO3MOXKHOCTH mONydeHHss KapToukd (B TOM YHCIIE
u3rotopieHHo Kaprtouku) B moapazaeneHud baHka mOCpencTBOM — HampaBlieHUs
Hepxarento CooOIIeHUH.

7.31. UcnonmusTh 3asiBKY, MPHUHATHIC MOCPEACTBOM oOpaimienus KimeHTa B COIUAIBHBIX
CeTAX, MECCeH/DKepax, varax, coobmenusx B yare C/IbO «HrepHer O6ank «Moii bank»
Wi MoowisHOro mpwioxkenus «MTbank Moby». B cinywyae npunstas 3asBky BbIgauda
HAJIMYHBIX JIEHEXKHBIX CpelcTB co CyeTa OCYyIIECTBIAECTCS B NpPEJENax OCTaTKa JEHEXKHBIX
cpeactB Ha Cuere u (W) auMuUTa oBepapadrTa (B cilydae ero yCTaHOBJICHHUS) B CPOK HE
no3aHee 10 (gecsaTr) pabodyux ITHEH, CASAYIONINX 3a JHEM MOCTYIICHHUS 3asBKH.

7.32. He mnpoBOAMTH TMPETEH3MOHHYIO paboTy 1O BO3BpaTy JACHEKHBIX CPEICTB IO
orepanusaM, coBepiieHHbM [lepkarenem KapTtouku BeiieicTBUe BBENICHUS B 3a0I1yKIIEHUE,
oOMaHa ¥ WHBIX HEIOOPOCOBECTHBIX JCWCTBUUA TPEThUX JUI, a TakkKe IO
HEaBTOPU30BAHHBIM ONEpPaLUIM, IO KOTOPhIM baHKOM OTKa3aHO B BO3MEUICHUH B CIIydasX,
YCTaHOBJIEHHBIX 3aKOHOAATEIbCTBOM.
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8. DPUHAHCOBBIE OTHOIIEHHUA CTOPOH

8.1. Knuenr nopywaer banky cnuceiBath co (Cuera cymMMbl NpHYUTArOIIMXCA baHKy
BOZHAarpaKJE€HUN W UHBIX IUIATEXEW CcoracHo YycioBHAM Hacrosimiero Jlorosopa
IJIaTeXHBIM opaepoM, odopmiieHHbIM bankoM. Crincanue co Cuera ACHEXKHBIX CPEACTB B
CYeT IMOralleHUuss CYMM KOMMCCHOHHOTO BO3HArpaKJI€HUs, BBIPA)KEHHOI'O B BAJIOTE,
OTIMYHOM OT BamoThl (Cuera, OCYIIECTBISAETCA B MOpsAKe, onpenenceHHoM llepeunem
BO3HAIrpaXKIACHUM.

8.2. Kumenr o0si3yercs ormuiauumBaTh oKaszbiBaeMble bankom mo [loroBopy yciayru B
coorBercTBUU ¢ Ilepeunem BozHarpakaeHuil. C moJyuiekaliuMu yIulaTe MO HacTOSLIEMY
JIoroBOpy KOMHUCCHOHHBIMH M WHBIMM BO3HarpaxJaeHusMu llepedHs BoO3HarpaxkIeHUu
KineHT 03HaKomileH Ha MOMEHT 3aKitoueHus Jlorosopa.

Boznarpaxxaenue ycraHaBiuBaeTcsli B (DUKCHUPOBAHHBIX JACHEKHBIX CyMMax WIH B

NPOLEHTHOM BBIPAXKEHHH OT CYMMbl omepanud (B T.4. ¢ MHHUMAJbHBIMU U (WIJIM)
MaKCHUMaJIbHBIMU oOrpaHudeHusmu). Oruiata BO3HAarpakJIeHWs 3a NpPOBOAMMYIO baHkoM
OIEpaLMIO OCYIIECTBIISIETCSI OJHOBPEMEHHO C €€ MPOBEJCHUEM, €CIIM MHOE HE OIpPENIETIEHO
3aKOHOJIaTEJIbCTBOM, JIOKAJIbHBIMHU IIPAaBOBBIMM akTamMu baHka, HacTosumuMm JloroBopom
WIM Ha OCHOBAHUM OTAEIBHO 3aKitoueHHoro wmexay CropoHamMu JOroBopa Ha
onpeziefieHHYl0 OaHKOBCKYIO0 omepanuto. KoOHKpeTHble pa3Mepbl BO3HAarpaKJICHUN B
(DUKCHPOBAHHBIX JIEHEKHBIX CyMMax WM MPOLUEHTHOM BBIPA)KEHUH OT CYMMBI ONEpALU
(ux meranmuzanus) npuBeAeHbI B [lepeune Bo3HArpaKIeHUI.
8.3. 3a nosib30BaHuE JACHEKHBIMU CpeCTBaMU, Haxosauumucs Ha Cuere, bank Hauncsier
Knuenty B mocnenHuii pabounii JeHb KaXXI0TO Mecsla (a Takke B JIeHb 3akpbiTus CueTa)
MPOLIEHTHI, COTJIACHO YTBEPKACHHBIX BaHKOM MPOILIEHTHBIX CTaBOK MO OCTaTKaM JI€HEKHbIX
CPEICTB Ha TEKYHIMX (pacyeTHbIX) CYeTax, JOCTYH K KOTOpPHIM 00ecrednBaeTcsi MpH
ucnons3oBaHnn Kaproukm, wucxoas H3 ocTarka JeHEKHbIX cpenactB Ha Cuere,
chOpMUPOBAHHOTO HA Hayano onepauuoHHoro nHsA. [Ipm 3TOM [ KaxaoW YacTH
(aKTUYECKOTO €KEJHEBHOTO OCTaTKa MOXET OBITh YCTAHOBJEH pa3jMuYHbI pa3Mep
MIPOLEHTHON CTaBKU. BpIIuiaTa HAYMCIEHHBIX MPOLIEHTOB OCYIIECTBISETCS B IEPBBIN
pabouunii eHp MecsIa, CIEIYIOMEro 3a OTYETHBIM MECAILEM, M B JIeHb 3akpbiTus Cueta
yTeM X 3aunciieHus Ha Cuer.

Pasmep naHHBIX NPOLIEHTHBIX CTABOK MOYKET pa3jIMYaThCsl MO OTICIbHBIM BHIaM
0aHKOBCKUX MpOAYyKTOB. Hauucienue mporeHToB Mpou3BOAUTCS U3 pacyeta 360 nHeil B
rogy u 30 kaneHgapHbeIX nHEH B Mecsue. B mecsuax, umeromux 31 neHs, 31-e uncio B
pacdeT He NMpPUHUMAETCs, a B (peBpaje oCcTaToK 3a MOCIEIHEE YHUCIO MECsa NOBTOPSETCS
CTOJIBKO pa3, CKOJIBKO IHEN HexocTtaet 10 30.

Nndopmanus o pa3mepe MPOLEHTHBIX CTaBOK MO OCTaTKaM JACHEXHBIX CPEACTB

KJIMEHTOB Ha TEKYIIMX (pacueTHbIX) CuUeTax, JOCTYN K KOTOpPBIM 0OeCreyuBaeTcs IpHU
ncronb3oBannu Kaprouku, pazmemaercs Ha Caire.
8.4. B cinyuae BouiBieHus: bankom ¢akra coBepuenus Knuenrom onepauuit nmo Cuery, no
CyOBEKTUBHOMY MHEHHIO baHka, 3aBeloMO (CrenuanbHO) HANpaBiICHHBIX HA MOJTy4YeHHE
Knuentom HeoOOCHOBaHHOrO  (3aBBIIEHHOrO) MpouleHTHoro jgoxona mno Cuery,
HAYMCIIIEMOT0 B CHIIy OCOOEHHOCTEH TEeXHOJIOruueckoi oopadboTku onepauuii no Cuetry u
UX OTpakeHHs B yueTe baHka, Ha CyMMY JE€HEXHBIX CPEJICTB, KOTOPbIE (PAKTUYECKU CHSTHI
(momyuennl) Knmentom, bank BmpaBe mepecuutarh (YMEHBIIUTH) CYMMY MPOLIEHTHOI'O
noxoja no Cuery 3a nepuoj], B KOTOPOM BbISIBJIEHBI TAKHE ONEPALIHH.
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[Ipn nepecuere (ymeHbllleHHH) baHKOM CymMMBbl IpoOLEHTHOro aoxona no Cuery
Knuenra Gosiee yem 3a OJMH MJIATEKHBIN Neprol (MCTEKIINA KaleHIapHbIH MecsI), bank
BIIpaB€, B OJHOCTOPOHHEM MOPSAKE C TOCIEAYIOIIUM INHCHbMEHHBIM YBEIOMIIEHHEM
Kinenrta, CHU3HTH pa3Mep IPOLEHTHON CTaBKH, YCTAHOBJIEHHOM JUIsI HA4YUCIICHUS
MIPOLIEHTOB HA OCTaTOK COOCTBEHHBIX JE€HEKHBIX cpencTB Knnenra na Cuete U yCTaHOBUTH
ee B pazmepe 0,000001 nporieHTOB roA0BBIX MO JEHb 3aKpbITUs CUeTa.

baHk Takke MOKET BOCHOJIb30BaTbCS CBOMM IIPaBOM, ONPEJEICHHBIM B 4acTH 2
HACTOSIIIEr0 MyHKTa Hactosmux OOmmx ycnoBuit JloroBopa, W CHU3UTH pasMmep
OPOLUEHTHOM CTaBKHM, YCTAaHOBJIECHHOM [UIsi HA4YUCJICHHMS TMPOLIEHTOB HA OCTAaTOK
COOCTBEHHBIX JIeHEkKHBIX cpeAcTB Kmmenra mo apyrum Cueram KimeHTa, OTKpBITHIM B
banke, yctanosus ee B pazmepe 0,000001 nponeHTOB ro0BbIX 0 A€Hb 3aKpbITUs Cuera.
8.5. B ciyuae ompoTecTOBaHMS ONEpald IO NPOIEaAypaM, pPEerIaMeHTHPOBAHHBIM
[InaTe>xHbIMU cHCTEMaMHM, BO3BpaT JEHEXHBIX CPEACTB 10 ONPOTECTOBAHHOW oOlepaluu
OCYILIECTBIIIETCA ITyT€M 3a4MCICHUS CYMMBI OIIPOTECTOBaHHOW omepauuu Ha Cyer B
pa3Mepe cniicaHHoM B BantoTe CyeTa CyMMBI IEHEXKHBIX CPEJICTB.

B caywae ecnum Ha MOMEHT Bo3Bpara omnporecToBaHHOM cymmbl Cuer Kimenra
3aKpBIT, IEHEKHBIE CPEACTBA MOTYT OBbITh BO3BpAILEHbl Ha APYroil TEKyIIHHA (pacueTHBIi)
c4eT, OTKpbIThI KiineHToM B baHke, Wiy BblJaHbl HAJTMYHBIMY Yepe3 Kaccy baHka.

3ayncieHre OINpOTECTOBAaHHOW cyMmMMBbl (B pa3mepe cnucaHHOM B BamtoTe Cuyera
CYMMBI JIEHEKHBIX CPEJICTB) Ha APYroil Tekymuil (pacuetHsiil) cuet KimeHnTa, OTKpBITHIA B
BaJIIOTE, OTJIMYHOMN OT BamoThl CueTa, OCYHIECTBIISIETCS B BAJIOTE TAKOTO CYeTa 1o Kypcy,
ycraHoBleHHOMY HammonanensiM GankoMm PecnyOnuku benapych Ha paTy 3adncieHus
CYMMBI OIIPOTECTOBAHHOM OIEparyu.

9. OTBETCTBEHHOCTB CTOPOH

9.1. CropoHbI HECYT OTBETCTBEHHOCTh 32 HapyllIeHHe YCIOoBUi JoroBopa B COOTBETCTBUHU C
3aKOHOJATENILCTBOM U J{0roBOpoM.

9.2. KnumeHT HeceT OTBETCTBEHHOCTh 3a IIpeaocTaBlieHHe baHKy HenocToBepHOMU
UHPOPMAIIHH.

9.3. KimeHT HeceT OTBETCTBEHHOCTb 3a BCE IIOCJIEJCTBHUS, BbI3BAHHBIE HE3aKOHHBIM
UCIOJb30BaHNeM KapTouky, BBI3BaHHBIE YMBICIIOM WM HEOCTOPOXKHOCTHIO KimeHra,
HapymenueMm IIpaBun BIIK, a Takke 3a pgeicrBusi [epkarened JONOTHUTEIbHBIX
Kaprouek, ynoaHoMo4eHHBIX KIMEHTOM B yCTAHOBIIEHHOM 3aKOHOATEIBCTBOM IOPSIKE.
9.4. B cnydae nonaun KimmeHTOM 3asBJIEHMsI HA ONPOTECTOBAaHME ornepannu, KinueHt gaet
cornacue banky Ha mnepemauy cBeneHuii 00 omnepanuum B IlmarexHyro cucremy,
IPaBOOXpaHUTENbHBIE Opranbl, 6ank-skBaiiep, OTC ans npoBeneHus: pa3OUpaTeNbCTBA U
YPEryJIMpOBaHUs IPETCH3UU.

9.5. B cnyuae Henoramenus HeyperyaupoBaHHOTO oOcCTaTKa 3aJ0JDKEHHOCTH B
YCTaHOBJIEHHBIN cpoK, KimeHTt ymiaumBaer banky mento B pasmepe 0,3% oOT cymmbl
HeyperynupoBaHHOT0 ocTaTka 3aJ0JKEHHOCTH 33 KayKIbIM JEHb IIPOCPOYKHU.

9.6. B cnyyae HECBOEBPEMEHHOI'O WCIIOJHEHHUs IUIATEKHBIX HHCTpykKumid Kimenra,
HE3a4YUCIICHUs, HECBOEBPEMEHHOro 3auucieHusi KiMeHTy mNoCTynmMBIIMX —JEHEKHBIX
cpeactB, bank ymnaunBaer Kimmenty mnenHro B pasmepe 0,1% oOT HecBOeBpeMEHHO
3aUUCIIEHHOM (CIIMCAHHOW) CYMMBI 3@ KaXK]IbIi JICHb IPOCPOUKH.

9.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIOJHEHHE MO0 HEHAUIeKaIee NCTIOTHEHUE
oOsi3atennbcTB 1o JloroBopy B cilydae M3JaHUS  yHOJHOMOYEHHBIMH OpraHaMu
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HOPMAaTHBHBIX AaKTOB, OIPAHWYMBAIOIINX, MPUOCTAHABIMBAIOIMIMX JHOO 3anpeniarouiux
npoBenenue onepanuii no Cuery.

9.8. bank He HeceT OTBETCTBEHHOCTH 3a CIIMCAaHHE JIEHEXHbIX cpeacTB co Cuera Kiuenra B
ciyyae yrepu wiau xuineHuss Kaprouku (B ciaydae Bbimycka KapTouku Ha 3aroToBke
Kaprouku) 1o MmoMeHTa GJIOKMPOBKH KapToukH, a TakKe 3a COBEpIICHHBIC HEITPABOMEPHBIC
(MolIeHHNYECKe) JEeHCTBUS TPEeTbUMHU JIMIIAaMM He N0 BUHE baHka, eciau HHOe He
IPEyCMOTPEHO 3aKOHOJATENBCTBOM U J[0OrOBOpOM.

9.9. baHK He HECeT OTBETCTBEHHOCTH 3a JICMCTBUS OpPTaHHM3alluid M 0aHKOB, OTKA3aBIIHXCS
N0 KakuM-TMO0o TnpuuMHaM nOpuHATH KapTouky, oOCylIecTBUTH oOIepaiui ¢ ee
UCTOJb30BaHWEM U T.I., a TaKkKe B CJlydyae HEHCHPaBHOCTHM OaHKoMara (Apyroro
oOopynoBanusa no oOciyxuBanuio Kaprouek) apyroro GaHka, MOBIIEKIIEH MOBPEXKICHNE
Kaproukn.

9.10. Ilpu nempenocraBnennu Knmenrtom banky uHbopmammu o HOMEpEe MOOMIBHOTO
tenedpona u (wim) orcyrctBuu y Knmenta moOunpHOro Ttenedona bank He HeceT
OTBETCTBEHHOCTH 3a HEBO3MOYKHOCTb OKa3aHUs YCIYI, A NPEAOCTaBICHUS KOTOPBIX
HE00X0AMMO HaJMdre HoMepa MOOMIBHOTO Tenedona.

9.11. CropoHbpl HE HECYT OTBETCTBEHHOCTHM 3a HEHCIIOJHEHHE WJIH HEHaJIekKaIee
ucrosHeHue JloroBopa, €ciM OHO BBI3BAHO OOCTOSITEIILCTBAMHU HENPEOJOIMMON CHIIBI
(popc-maxopom), MOJOMKAMH U aBapUsIMU TEXHHUYECKHUX CHUCTEM (BO3HHUKIIMX HE IO BHHE
CTopoH), BCTYIUIEHMEM B CHJIY aKTOB TOCYJapCTBEHHBIX OPraHOB, JIEJArOIINX
HEBO3MOXXHBIM HcrioiHEHHE JloroBopa. baHk 00s3yeTcss BO300HOBUTH HajJIexkallee
ucnosiHeHue JloroBopa mocie NpeKpamieHusi JeMcTBUS OOCTOSITENBCTB HENPEOJOTUMON
CHJIBL.

9.12. KnueHT HeceT OTBETCTBEHHOCTH 3a omuOku, nomnyiieHHsie Knuentom ([depxarenem
nonosHuTenbHOM KapTouku, ynonHoMoueHHbIM KiueHTOM B MOpsiaKe, yCTaHOBICHHOM
3aKOHOJIATEeNIbCTBO) NMPU BBOJE PEKBU3UTOB, HEOOXOIMMBIX U COBEPLICHUS ONEpalvu
nepeBo/ia ACHEKHBIX CPEJICTB B cepBUcax nepeBojoB banka, a Takke CTOpOHHUX OaHKOB. B
paccMaTpUBaeMOM CiIydae JCHEKHbIE CpPEJICTBA SBJISIOTCS OIIMOOYHO MEPEeUMCICHHBIMU
(3auMcneHHBIMM) HajyiekanieMy OeHeduuuapy W TOIJIEKAT BO3BpaTy HaJekKalluM
OeHeuIIIapoOM WIH B Cy1e0HOM TOPSIAKE.

9.13. KimeHT HeceT OTBETCTBEHHOCTh 3a cOOIIroiIeHne TpeboBanmii JloroBopa, B TOM 4ucie
yciaoBui Oe3omacHoro ucnonb3oBaHus Kaprtouek, a Taxke 3a coONIOIEHHE JaHHBIX
TpeboBaHuil JlepxkarensiMu JIonosHUTENbHbIX Kaprouek, sMmutupoBaHHbIX K Cuery
Knuenra, um Bo3memaer banky B nomHoM o0beMe ymep0O, HpUUMHEHHbIH baHky
neucteuamu Kimenrta wmnm [lepxarened nononHuTenbHbIX Kaprouek, HapymaromuMu
3aKOHOJATENbCTBO U (unu) ycnoBus JloroBopa, B TOM UHCIE MOBJICKIIUMH
HEaBTOPU30BaHHbIe IIaTekHble onepanuu. Cymma ymepOa ompenensercs baHkoMm u
yKa3bIBaeTCsl B TpeOOBaHUU O BO3MEIIEHNH yiiep0Oa, HanpaisiemoM bankom Kimenry.

10. TIOPAJOK UBMEHEHUSA U ITPEKPAIIEHUA 1OI'OBOPA

10.1. CtopoHBI IPHIIUTH K COTJIANIEHUIO, YTO baHK BrpaBe M3MEHSTh W (UIU) JAOTMOJIHATH
Hactosiiuue OOmue ycioBus [loroBopa, B TOM uHCIE€ H3MEHSTh pa3Mep MPOLIEHTHBIX
CTaBOK, IO KOTOPBIM HAYUCIIAIOTCS MIPOLIEHTHI HA OCTATKH JCHEKHBIX CPEJCTB MO TEKYIIUM
(pacueTHbIM) OaHKOBCKMM CuY€TaM, JIOCTYH K KOTOpbIM oOecrednMBaeTcsi INpHU
ucnionb3oBanuu  Kaprouku, IlpaBuna BIIK, pasmepsl u  ycioBus  B3UMaHMs
BO3HArpaxJeHuil (mnat) 3a okas3biBaeMble bankom ycinyru mno JloroBopy coriacHo
[lepeuHto Bo3HArpa)<JeHWil, UHbIE YCIOBHUS OOCITYXUBaHHWS, YCTaHABIMBATH U M3MEHATH
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orpaHuyeHusi (JIMMHUTBHI) Ha ONEPALIMU C UCIOJIb30BaHHEeM KapTouku, ¢ mpeaBapuTeIbHbIM
yBenomiieHueM KiueHtoB He mosnHee yem 3a 30 (TpuauaTh) KalleHIApHBIX OHEH 110
BCTYIUJICHUS B JICCTBUE U3MEHEHUH U (UJTM) TOTIOJTHEHU B YKa3aHHBIC BBIIIE YCIOBUS.

YBenomiieHHe OCYIIECTBISETCS IMyTeM OTIpaBku push-yBemomnenus Kiuenraw,
3apeTUCTPUPOBAHHBIM B MOOWIbHOM mpwiokenun «MTbank Moby». Kriuenros,
HE3apErUCTPUPOBAHHBIX B MOOHIbHOM npuioxkennn «MTbank Mobyy, Bank yBegomiser
MyTeM OTIPABKU YBEIOMIIEHUS TOCPEACTBOM MecceHkepa Viber Ha HOMEpP MOOWIBHOTO
tenepona KimeHra, 3aperucTpupoBaHHBIA B y4eTHOW cucTeme baHka, ¢ mocIeayromum
HampaBieHueM SMS-cooOIieHrs B ciiyyae HEMOJydeHHUss baHKoOM MOATBEpKICHHS 00
YCIIEHTHOM JOCTaBKE HAMpaBICHHOTO YBEJOMIICHHUS MOCPEACTBOM MecceHkepa Viber. B
HeNAX JOoNoJHUTeNnbHoro uHGopmupoBanus bank yBemomnser KiuenrtoB myrem
pa3MeleHus: COOTBeTCTBYOmeH nHpopmannu Ha Caiire.

Cormacuem Kiventa Ha BHeceHHME HW3MEHEHUN W(WW) JomojHEHW B Jlorosop,
[IpaBuna BIIK, pasmepsl u yclioBusl B3UMaHUS BO3HArpaKIeHUH (IJ1aT) 32 OKa3bIBaeMble
bankom ycayru no JloroBopy corsiacHo llepeuHro BO3HarpakJIeHWil, WHBIE YCIOBUS
OOCITy’)KMBaHUs, YCTAaHOBIICHWE W WM3MEHEHHE OTpaHWueHHs] (JIMMUTOB) HA OIEPALUU C
UCIO0JIb30BaHNEM KapTouku siBisieTcsl He MOCTYIUIeHUE B baHK MUCbMEHHOTO YBEOMIICHUS
KinuenTta o HempUHATHH COOTBETCTBYIOIIUX M3MEHEHUN U (UJIM) OTIOJHEHUN B TeUeHUue S5
(sTH) paboumx THEH 0 BCTYIUICHHUS UX B CHITY.

Ecnu Knuent B Tedenue 5 (msatu) pabouux AHEW N0 BCTYIUIEHHS B CHIIy U3MEHEHMIA,
YKa3aHHBIX B YAaCTH MEPBOM HACTOALIETO IyHKTa, He yBeoMWI baHk B mucbMeHHOM (opme
O HETPHUHITHUH COOTBETCTBYIOIIMX M3MeHeHui, bank mHpopmupyer Kimenra o Tom, 4To
KineHr sBnsieTcs NpuHSABIIMM COOTBETCTBYIOIIUE U3MEHEHUS.

Ecnu Knuent B Tedenue 5 (msatu) pa®ouux AHEW MO BCTYIUIEHHS B CHITy U3MEHEHUI,
yKa3aHHbIX B YacTH TNEpBOM HACTOSIIEr0 IyHKTa, NHCbMEHHO YyBeAOMWI baHk o
HENPUHATHN COOTBETCTBYIOIUX U3MEHEHUI:

baHk MMeeT mpaBo OTKAa3aThCsl OT UCHOJIHEHUS JloroBopa B I€Hb BCTYIUICHUS B CHILY
U3MEHEHUH, yKa3aHHBIX B YaCTH MEpPBOM HACTOSIIETO MyHKTa, ¢ HampaBieHueMm KimeHTy
COOTBETCTBYIOIIETO  yBEJAOMJICHHUS OJTHUM WIH HECKOJIbKUMHU crocobamu,
npeaycMotrpeHHbIMU B myHKTe 10.6 JloroBopa;

Knment umeer mpaBo B OJHOCTOPOHHEM TNOpSAKE B JI000O€ BpeMs [0 JaThl
BCTYIUICHUS B CWJIy M3MEHEHMI, YyKa3aHHbIX B YacTH II€pBOM HACTOSIIETO IyHKTA,
oTKa3aThCcsi OT ucnoiHeHus: JloroBopa B coorBeTcTBUU ¢ 1. 10.3.1 Hacrosmux OO6mmx
ycnoBuu Jlorosopa.

Ecnn Knuent B cpok He mo3aHee yeM 3a 5 (msATh) pabodyux IHEW A0 BCTYIUICHUS B
CWJIy U3MEHEHUH, YKa3aHHbIX B YacTH MEPBOM HACTOSAIIErO MYyHKTAa, MMCbMEHHO YBEIOMMUI
bank 0 HENPUHATUU COOTBETCTBYIOIUX U3MEHEHU

bank unpopmupyer Knuenra o tom, yto KimeHT mmeeT mpaBo B OAHOCTOPOHHEM

NnopsAJIke B Jt000€ BpeMs J0 JaThl BCTYIUIEHUS B CHJy M3MEHEHHUH, yKa3aHHBIX B 4acTU
MEepBOM HACTOSLIETO IyHKTAa, OTKAa3aThCsl OT MCHOJHEHUs [loroBopa B COOTBETCTBHU C
noamyakrom 10.3.1 Jlorosopa.
Ecimu Knnenrtom He OyneT peain30BaHO MPaBO HAa OJHOCTOPOHHUN OTKa3 OT WCIIOJIHCHHUS
JloroBopa B cily4asix, NMPEIyCMOTPEHHBIX HACTOSIIUM IyHKTOM, TO [loroBop, IIpaBuna
BIIK, pa3smepbl U ycioBHs B3MMaHHs BO3HArpaxaeHWi (Iuar) 3a okasbiBaeMmble bankom
ycayru 1o JloroBopy cornacho [lepeunio Bo3HarpaxJ1eHui, HHbIE YCIOBUS 00CITYKUBaHUS,
orpaHvuyeHusi (JUMUTBI) Ha ONEpalMd C Hcnonb3oBaHueM Kaprouku cuuTarorcs
U3MEHEHHBIMU C JaThl BCTyIUIeHUs B cuiy u3MeHeHud. 10.2. JloroBop MoxeT OBbITh
PacTOpPrHyT IOCPOYHO Mo cornameHuto CTOpoH.
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10.3. MoroBop ™moxer ObITh mnpekpameH (pacToprayT) U Cyer 3akpbIT IIyTeM
OJIHOCTOPOHHET0 0TKa3a OT ucnojaHeHus Jlorosopa:

10.3.1. Bnagenbuiem Cuera mpu YCIOBHU IOJIHOTO UCIIOJHEHUS UM CBOUX O0SI3aTEIbCTB
niepen bankowm;

10.3.2. bankoM B OJHOCTOPOHHEM BHECYAECOHOM HOPSIKE:

10.3.2.1. npu 0JTHOBPEMEHHOM COOTBETCTBHH CJIEAYIOLIUM YCIOBHUSIM:

- OTCYTCTBHE JBMKEHUS JIEHEXKHBIX cpeAcTB 1o CueTy B Te€UEHHME MOCIeAHMX 12-Th
MecsIeB U boee,

- OTCYTCTBUE Ha MOMEHT 3aKkpbITusi Cueta neiictByromux Kaprouek k Cuery,

- Cuer Knuenra He sBisieTcs eTMHCTBEHHBIM CUeToM, OTKPHITHIM Ha uMsi KineHTa B
banke,

- 3aKpBHITBl CcBA3aHHBbIE cO CYETOM KpEIUTHBIE M JETMO3UTHBIE JOTOBOPHI (TIPH
HaJU4KN),

- B TeueHue nocieqHux 12-tu mecsueB no Cuery He ObUIO apecTOB/OIIOKUPOBOK
JICHEXKHBIX CPEJICTB,

- Ha MOMeHT 3akpbiTusi Cuera orcyrcTByeT HeyperynupoBaHHBIH OCTaTOK
3a0iKkeHHOCTH KiMeHTa M 3aJ07KEHHOCTh 3a OKazaHHble KIIMEHTY ycIyru CcorjiacHO
[lepeuHro BO3HArpaxx ICHU U,

- OCTaTOK JIEHEKHBIX cpe/cTB Ha CueTe paBeH HYJIIO;
10.3.2.2 B cirydasix, OTOBOPEHHBIX B II. 7.3, . 7.25 HacTosimux O0mux ycmoBuit JJorosopa;
10.3.2.3. B HHBIX CITyYasx, MPeTyCMOTPEHHBIX 3aKOHOIATEIECTBOM.

10.4. Opnoctoponnuii orkaz Knmenra ot ucnosnnenus [loroBopa u 3akpbiTHe Cueta
HPOM3BOJIUTCS HA OCHOBaHUM MUCHMEHHOTO 3asBieHus Kiuenra ycranoBnenHoro bankom
obpasra.

10.5. OnnoctroponHuii otka3 banka ot ucnonHenuss [loroBopa u 3akpbiTue Cuera, B
ciydasx, ykazanabix B 11.10.3.2 Hactosmux OO0mux ycioBuit JloroBopa, OCyIIecTBISETCS
1ocJIe TpeBapUTEeIbHOTO yBegoMiIeHus: Kiimenra ogHuM 13 crnoco0oB, IpeayCMOTPEHHBIX
B nmyHkre 10.6. [loroBopa, He mo3aHee, yeM 3a 30 KajeHAapHbIX JHEW (3a UCKIIIOUYEHUEM
CJIydaeB, MPelyCMOTPEHHBIX 3aKOHOJATENIbHBIMU aKTaMH O TPEJOTBPAILEHUH JIeTalln3aluu
JOXOJIOB, TMOJYYEHHBIX TMPECTYNMHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUECKON
JESITETbHOCTH M (PUHAHCHUPOBAHHS PACIIPOCTPAHEHUSI OPYXKHS MAacCOBOTO TOPAXKEHHS, a
Takxke abzaneB 6, 7 m. 7.3, m. 7.25 Hacrosmux OOmux ycnosuii Jlorosopa). Ilpu 3tom,
JIoroBop cUMTaeTCsl pAaCTOPTHYTHIM C AaThl, yKa3aHHOW B yBeoMiIeHnU baHka.

Veenomiienue Kimenra 06 ogHoctopoHHeM oTka3e banka ot ucnosnHenus Jlorosopa
n 3akpbeiTuss Cyera B chydasx, NPEAYCMOTPEHHBIX 3aKOHOAATEIBHBIMH aKTaMU O
MPEIOTBPAILEHUN  JIETAIU3aldyd  JIOXOJOB,  IOJYYEHHBIX  HPECTYHNHBIM  IIYTEM,
(MHAHCHUPOBAHUS TEPPOPUCTHUECKON AEATENBHOCTH U (PMHAHCUPOBAHUS PACTIPOCTPAHEHUS
OpYXHsI MacCOBOTO MOPAXKEHUS, a TAKKe B CIIy4asx, MPeAyCMOTPEHHbIX ab3amamu 6, 7 1.
7.3, m. 7.25 macrosmmx OOmwux ycinoBuid JloroBopa ocymiecTBIsIeTCS B TOPSIIKE,
OIpeeIEHHOM JaHHBIMH 3aKOHOJATENbHBIMU aKTaMU, NPaBUJIaMU BHYTPEHHETO KOHTPOJIS
banka u /loroBopom.

10.6. YBenomienus, HanpaBieHHbIe (TiepeaanHbie) CTOPOHOM-OTIPABUTENIEM, CUUTAOTCS
nostydeHHbIMU CTOpOHOM-aJpecaToM B CIEIYIOIINE CPOKU:

YBEJOMJICHUS, HAMpPABJICHHBIE IIOYTOBOM KOPPECHOHACHUMEN WU KYPbEPCKOU
HOYTOM, - C MOMEHTa JOCTaBKU WM BpydeHHs CTopoHe-ajapecaTy JMO0 MO MCTEYCHUU 3
KaJeHJapHbIX THEH co JaHA HampaBieHUs yBenomiieHus: CTOpPOHON-OTIIpaBUTEIEM B
3aBUCHUMOCTH OT TOIO, YTO HACTYNWUJIO paHee. YBEIOMJICHHME CUMTAETCA IOJYYSHHBIM
CropoHoii-agpecaToM MO HCTEUYEHHH 3 KaJE€HIApPHBIX JHEH CO JHS €ro OTIPaBKH
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CropoHoif-oTnpaBUTEEM B TOM 4YHUCIE B ciy4yae Bo3Bpara yBeaomieHus CTopoHe-
OTIIPABUTENIO B CBA3M C (PaKTUUECKUM OTCYTCTBHEM (BbIObITHEM) CTOpOHBI-ajipecara, ee
HESIBKOM 3a MOJIy4eHHEM YBEIOMIICHHUS, OTKAa30M OT IOJIYYE€HHsI YBEIOMIICHHUS;

YBEIOMJIEHUS, HAIIpaBJIEHHbIE HAPOYHBIM — C MOMeHTa Bpy4yeHus: CTopoHe-aipecary;

YBEJOMJICHUS, HAIpPaBJICHHBIC MOCPEICTBOM OJIICKTPOHHOW mouThl (e-mail), — ¢
MOMeHTa otnpaBku CropoHoi-oTnpasButeneM. B cinydae HampaBienuss CTOpOHOM-
otmpasureneM CTopoHe-agpecaTy AYOJUPYIOIIEr0 MUCHbMEHHOTO YBEIOMJICHHS MOYTOBOIA
KOPPECTOHICHIIUEN WM KYPhEPCKOW MOYTOW, YBEAOMJICHHE CUYUTAETCS MOJIYYEHHBIM C
MOMEHTAa OTHPABKH YBEIOMJICHUS 10 AJIEKTPOHHOM MOUTE;

yBeIOMJIEHUs, HanpaBiieHHbIe nocpeactBoM CIABO — ¢ moMeHnTa otnpaBku CTOPOHOM-
OTIIPaBUTENEM;

yBenomsienusi Knmenra, Hampamisiemble myTeM oTnpaBku CooOIIeHHS - C MOMEHTa
otnpaBku CTOPOHON-OTIIPABUTETIEM;

yBenoMiuenuss KiueHra, Hampasisiemble nyTeM HX pasMmemenHuss Ha Caiite, - ¢
MOMEHTA, KOIJja COOTBETCTBYIOIIAsi MHPOPMAaLMsl CTAHOBUTCS JOCTYITHOM AJIs MOceTUTenen
Caiita nocpeACTBOM JOCTYIA Yepe3 INI00ATbHYI0 KOMIIBIOTEPHYIO CETh IHTEpHET.

Jns uenm  goctaBkM  KoppecnoHAeHUMM CTOpOHaMU  HMCHOJB3YIOTCA — ajpeca,
yKa3zaHHbIE B HacTosuieM Jlorosope.

JlanHble ajxpeca CUMTAIOTCS  JCHUCTBUTENBHBIMA 10 MOMEHTa IHCBMEHHOTO
yBegomIieHus1 ojiHoi CtopoHoit Apyroit CTOpoHbI 00 MX U3MEHEHHUH.

[TontHOMOYMS UL, IPUHUMAIOIIMX KOPPECTIOHACHIINIO cO CTOpOHbI banka, cuuTatorcs
SBCTBYIOIIMMU U3 OOCTaHOBKU. YBeIOMJIEHME, HampaBieHHoe KiueHTy mo mocieqHuM
U3BECTHBIM baHKy peKBHU3UTaM, CUUTAETCS MOITy4eHHBIM KilneHToMm.

bank u Knuent mpusnator, uro CooOiieHue, pamenienne uHpopmainuu Ha Caiite
SBJISIIOTCSL HAJIeKAIIUM YBEOMJICHUEM, TapaHTUPYIOUIUM MOJdy4yeHue HHPOPMaLIUU.

10.7. CTOpOHBI HACTOSIIIIMM 3aBEPSIOT M TAPAHTHUPYIOT, YTO COOMIONAIOT M 00s3yroTCS
coOJII0/IaTh MPUMEHUMbBIE HOPMBI 3aKOHOJATENBCTBA MO IMPOTUBOJIEUCTBUIO KOPPYIILUH,
OPEeNOTBPALIEHUs]  JIeTalu3allid  JI0XOJIOB,  TOJIYYEHHBIX  IPECTYHNHBIM  IyTEM,
(uHAHCUPOBAHMS TEPPOPUCTUUECKOMN NEATEIBHOCTU U (PUHAHCUPOBAHUS PACIIPOCTPAHEHUS
OpYKHSl MAacCOBOIO IOPAaKEHHUsA, a Takke TpeOOoBaHUS AHTUKOPPYNLMOHHOW IOJIUTHKU
3A0 «MToank» (nanee — AHTUKOPPYILIMOHHBIE HOPMBI), pa3MelieHHo# Ha Caiire.

IIpu ncnonHeHUH CBOMX 00s13aTeNbCTB O HacTosuemMy JloroBopy CTOpOHBI HE COBEPILAIOT
Kakux-mubo AedcTBUil  (OTKa3bIBAIOTCA OT Oe3neiicTBUA), KOTOpbIE IPOTHBOpEYAT
AHTUKOpPPYNIIMOHHBIM HOpMaM, M IpWIaraloT BC€ HEOOXOAUMbIE U JONYCTHUMBIE
NEUCTBYIOIIMM  3aKOHOJATENbCTBOM  yCHIMA Uil OoOecliedeHHs  COOJIOJEHUs
AHTUKOPPYIIIMOHHBIX HOPM MX JOYEPHUMH, 3aBUCUMBIMU M apUIMPOBAHHBIMU
OpraHu3alUsIMH.

B cnyuae napymenust CTopoHoi 00s3aTenbCTB, yKa3aHHBIX BbllIe, Apyras CTopoHa
UMEET MpaBO B OJHOCTOPOHHEM TMOPSAKE TIOJTHOCTHIO WM YacTUYHO OTKa3aThCsl OT
ucnoiHeHus Jorosopa.

10.8. Knuent o3HakomJieH ¢ uHpopMamuel, kacaromieiics 3akona CIHIA «O
HAJIOTOBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX (PMHAHCOBBIX yUpexaeHusx» u CoriamieHus
mexnay IlpaBurensctBom Pecnyonuku benapyce u IlpaBurensctBoM CoenMHEHHBIX
taToB AMepuku 00 yIyYIIEHUH COONIOJCHHSI MEKIYHApPOJHBIX HAJOTOBBIX IMpaBWI U
peanuzauun 3axkoHa CoennHeHHbIX [lITaToB AMEpHUKH O HAJIOTOBOM KOHTPOJIE CYETOB B
MHOCTPAaHHBIX (PMHAHCOBBIX yupexaeHusx ot 18 mapra 2015 roga (nanee — Cornamienue), a
TaKKe C MOCIEACTBUAMH, TPeAyCMOTpeHHBIMU YKa3zoM [Ipesunenta Pecnyonuku benapych
or 15 oxtsa6ps 2015 Ne 422 «O npeacraBieHMH HHQOPMAIMU HAJIOTOBBIM OpraHam
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WHOCTPAHHBIX TOCYIapCTB» MpU OTKa3e OT TMpeaocTaBlieHUs uHbopMauuu u (WiIM)
JIOKYMEHTOB, HEOOXOIUMBIX JJIS BBITIOJIHEHUS 00513aTeNbCTB 10 CoriamieHuio, u 00s3yercs
B CJIy4ae U3MEHEHUS CBEACHHUM O MPUHAICKHOCTH K aMEPUKAHCKUM HaJIOTOTUIATEIbIIIUKAM
NpeI0OCTaBUTh HEOOXOANMbIE JOKYMEHTHI U uH(popmaimio B bank He nozaaee 10 (necstn)
KaJICHAAPHBIX THEH C JaThl U3BMEHEHHS CBEICHUM.
10.9. B cnyyae nanuuus y banka mHbopmamuu O mpennoiaraéMbIX WM BbISBIEHHBIX
(akTax HEMPABOMEPHBIX JNEHCTBUN TPETHHUX JUI] JIMOO yrpo3 A O0€30MaCHOCTH OKa3aHUs
TUIaTeXKHBIX yciyr bank yBemomisier o0 srom KimeHTa OJHMM WM HECKOJIBKHMH U3
HUKETIEPEUHCIICHHBIX CIIOCO00B:

pasmernienue nHpopmaru Ha Caiite,

Hanpasiienne CooOmeHus;

HaIpaBJ€HUE MMCbMEHHOTO YBEJOMIICHHUS;

MHBIM CIIOCOOOM.
10.10.[lo oObpamenuss B cyn npeabsBieHne CTOpoHaMHM TMpeTeH3UH (MUCbMEHHOTO
peIOAKEHHUS O TOOPOBOJIBLHOM YPETYJIUPOBAHUU CIIOpPA) HE ABJISETCS 0053aTEIbHBIM.

Ecnan KnueHnt nocuutaeT HEOOXOAUMBIM HANpaBUTh B aapec banka mperensuto, bank
00s13aH pacCMOTPETh €€ U JaTh Ha Hee OTBET B TeueHue 15 (msATHaIUaTH) KajdeHIapHBIX
nHet co gHs ee mnonyudenus. [lperensus Kiumenrta HampaBisiercss banky 3akazHoit
KOPPECIOHICHIIUEN ¢ 0OpaTHBIM YBEJOMJICHUEM WU BPYYaeTcs IOJ POCIUCH M JTOJDKHA
colepkatb (QamMuinio, HuMs, OT4ecTBO (Ipu Hanmuuuu TakoBoro) Kimenra, pary
MpEeAbSIBICHUS, OMHCAHUE CIOPHOTO BOIPOCA, MOTMBHPOBAaHHYIO mo3uiuio Kiuenrta mo
CIIOPHOMY BOIIpOCY, npeuiokeHus (TpeboBanusi) Kinunenra k banky mo yperyinpoBaHUIO
CIIOPHOTO BOIIPOCA, CyMMY IPETEH3UH U €€ pacyeT, eCiIH MPETeH3Us MOMIEKHUT JEeHEKHOU
OIICHKE, OAHKOBCKHE PEKBU3MTHI JIJIsl TIEPEUMCIICHUS CYyMMBI MPETEH3UH, MTOYTOBBINA ajapec
JUIsl HampaBjieHust oTBeTa, mnoanuch Kruenta. K mpereH3uw MOryT mnpuiaratbes
JOKYMEHTBI, MOATBEpKAaroniue no3uuuto KnueHta mo crnopHomy Bompocy. OTBET Ha
NpEeTeH3WI0  HampamisieTcss KimeHTy 3aka3HOW KOppecHoHJeHIMeH ¢  oOpaTHBIM
YBEAOMJICHHEM WM BpydYaeTCcsl TMOJ POCMHUCh. B cioydae MOJHOTO WM YacCTHYHOTO
OTKJIOHCHMSI TIpeTeH3UH baHk coo0IIaeT B OTBETE Ha MPETEH3UI0 CBOIO MOTHBHPOBAHHYIO
MO3ULIMI0 IO crnopHoMy Borpocy. Hemonmydyenue KiimeHTOM oOTBeTa Ha MPETEH3UIO B
yYKa3aHHBIN BBIIIE CPOK HE TPEMSITCTBYeT oOpamieHnio KineHTa ¢ HCKOM B CyJ TIO
COOTBETCTBYIOIIEMY CIIOPHOMY BOIIPOCY.

10.11. CropoHBI HNpUILIM K COIIAIIEHUIO0, YTO CIOPHBIE BONPOCHI, HE yperyJIupOBaHHbIC
CropoHamu BO BHeCyA€OHOM TMOpsAJIKE, B TOM YHCJIE MYTeM HAMpaBlIEHUS TMPETEH3UHU,
MO/JIEXKAT PACCMOTPEHHIO CYZOM 110 MECTY HaxoxKJaeHus banka.

Hck o 3amuTe npaB moTpeOUTENIst MOXKET OBITh MPeabsiBlieH KIneHTOM Takke Mo MECTy
KUTEIIbCTBA WK MecTy HaxoxaeHus Kiuenra nub6o no Mecty ucnonHenus JloroBopa wiu
10 MECTy MPUYMHEHUS BpeJa.

Ecnim mnocme 3axmodenuss JloroBopa © 110 TpeKpalleHHs €ro JEHUCTBUS B
3aKOHOJIATENIbCTBO O TPaXJAaHCKOM CYIOMPOU3BOACTBE OyAyT BHECEHBI HW3MEHEHMS,
yCcTaHaBIUBaOIIKE 715 criopoB CTOPOH MpaBujia O TEPPUTOPUAIBHON MOACYIHOCTH, UHBIE,
yeM yKa3aHbl Bbilie, CTOPOHBI PYKOBOJCTBYIOTCS MpaBWIaMU O TEPPUTOPHAIBHOM
MOJACYHOCTH  CIIOPOB  COTJIAaCHO  aKTy 3aKOHOJATENbCTBA, KOTOPHIM  BHECEHBI
COOTBETCTBYIOIIUE U3MEHEHUS.

10.12. VYxazannbie B JloroBope aapec perucrpand U HHAs KOHTaKTHas WHGOpMaIus
KrnuenTa cunraroTcst AEMCTBUTENBHBIMU 0 MOMEHTa yBeJomiieHus: banka Kinmenrom 06 nx
U3MCHCHHH.
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10.13. bank, B ciydasx, MpeIycMOTPEHHBIX 3aKOHOJATEIbCTBOM min [loroBopom, 00si3aH, a
B MHBIX CITydasX, B IEJSIX coneiicTBusa KimeHTy B peanmusanuul mpaB U OOS3aHHOCTEH MO
JloroBopy, — BIlpaBe HampasisaTh KimeHty undopmaiuio, TpedyeMyro Wik KOTOpas MOXKET
ObITh BOCTpeOOBaHa JUIsl  COBEPILICHUS JIEUCTBUN, YCTaHOBIEHHBIX JloroBopowm,
MOCPEJCTBOM HAIPABJICHMS MUCHhMA MO mo4yrte, Tene@oHHoi cBsi3u, CooOlieHus, a Takke
nocpeactBoM ucnonb3oBaHus CJBO, camocTosiTeNbHO, HO C Y4YeTOM TpeOoBaHUI
3aKOHOJATENILCTBA U TPeOOBaHUM, OOBIYHO MPEIbIBISEMBIX B OAHKOBCKOM OOCITYKUBAaHUU
norpedureneil (Mpu UX HATUYMK), OMpENeNss CoJAepkKaHHEe M CHOCOo0 IMpeaoCTaBICHUS
COOTBETCTBYIOIIEH WHpopManuu. B ciaydasx, korga Uis HampaBieHUS WHQOpPMAIHU
Knuenty Tpebyercss moiyueHue OT Hero (ero mpeicTaBUTENs) OTAEIBHOTO COIJIacHs B
COOTBETCTBMM €  3aKOHOJATeNbCTBOM, bank  BnpaBe — HampaBnate — Kimenrty
COOTBETCTBYIOIIYI0 HH(OPMAIMIO MPU YCIOBUU €ro TMONYYEHHS U B COOTBETCTBUH C
LEJISIMU U CTIOCOOAMH, OTIPE/ICTICHHBIMH B HEM.

10.14. KnueHT uMeeT mpaBo MoiaydaTh HHPOPMAIMIO O TOBapax (paboTax, yciiyrax), HHBIX
o0BbeKTax rpakJaHCKUX MpaB, a Takke o [laprHepax baHka, mpeanmaratouux 3TH TOBapbl
(paboThl, ychayru), WHBIE OOBEKTH TrpakgaHckux mpaB. [lepedens I[lapTHepoB banka,
MpeAJiararnX COOTBETCTBYIONINE TOBAPHI (PAOOTHI, YCIYTH), HHbIE 0OBEKTHI TPaXIaHCKUX
npaB, pazMmeniaetcs Ha Caiite.

bank ©0e3 cormacus Kimenra, mnonydeHHOro B (opme, COOTBETCTBYIOIIEH
TpeOOBaHUSM 3aKOHOJATENIbCTBA, HE O3HAKAMJIMBAET €ro C JONOJHUTEIbHBIMU TOBapaMHU
(pabotamMu, yciyram), HHBIMH OOBEKTAaMU TPAKIAHCKUX IIpaB, pealn3yeMbIMHU
[TapTHepamu banka 3a Bo3HarpaxjaeHue (Iiary).

KnuenT npuHuMaeT K cBoeMy CBeACHHIO, yTo baHK He MpUHUMAaeT Ha cebs IMpaB U
(unn) ob6si3aHHOCTEN O A0roBOpy, 3akmodyaeMomy Knuenrom c [laptHepom banka, u He
HECEeT OTBETCTBEHHOCTH 32 €r0 UCTIOJHEHHE.

10.15. MecTo HaxoXaeHus U peKBU3UTHI baHka:

3akpeIToe akImoHepHoe o0mecTBo «MT0OaHKy,

220007, r. MuHck, ya. Toncroro, 10,

YHII 100394906, BUK MTBKBY 22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudpopmanus o Konrakr-nienrpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99
(Al), +375 (25) 509-99-99 (Life:)),

PEXHUM pabOThI: KPYTJIOCYTOYHO.

Caitr bauka: www.mtbank.by
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