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O®PEPTA
0 3aK/JII0YECHUH J0r0BOpPa
HA OKa3aHue ycJayr B MoOuIbHOM npuioxxkeHnun «MTBank Moby»

1. OBIIUE ITOJIOXKEHUA

1.1. Hacrosimuit  1OKyMeHT  sBisercs nyOnauuHOM — odeprolt  —
npepioxenneM 3A0 «MTbank» (manee — bank) mobomy (u3nueckoMy JHILY
3aKJIIOUYUTh Ha COZEpXAIIMUXCS B HEHl yCIOBHUSX JOrOBOP Ha OKa3aHHE YCIyr B
MobmibHOM TipriioxkeHun «MTBank Moby» (manee — Jlorosop).

2. TEPMHMHBI 1 OITPEAEJIEHUA

2.1. lna ueneit JloroBopa copepskamuecss B HacTose opepre TEPMUHBI
UMEIOT CJIEAYIOIINE 3HAYECHMS:

ayreHTH(UKAIMOHHBbIE (PAKTOPBI — JaHHbIE, 3anpalirBaeMblie y Knuenra u
UCIIOJIb3YEMBIE JJIs ayTEHTU(DUKALINY;

ayreHTHQUKanuUsT  —  Opoueaypa  MPOBEPKH  MPEAOCTaBICHHBIX
I10JIb30BATEJIEM CUCTEMBI JUCTAHIIMOHHOTO 0AHKOBCKOI'O OOCITYKUBAaHUS JaHHbBIX C
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paHee 3apUKCUPOBAHHBIMU AayTEHTU(UKAIIMOHHBIMU JaHHbIMU KineHta B 1emnsix
MOATBEPKICHUS JTUIA, KOTOPOE MPOXOJUT TaKyIo Mpolenypy, kak Kivenra, panee
UAeHTUGUIMPOBAaHHOTO baHKOM, WM MPaBUIBHOCTH HCIOJIB30BAHUS CHUCTEMBbI
JUCTAaHIIMOHHOTO OAHKOBCKOTO 00CITY >KHUBaHUS;

ayTCOPCHMHI — Teperadya baHKOM CTOpPOHHEH OpraHu3alHuHd JUOO JHILY,
OCYUIECTBIISIOLIEMY JEeSATENbHOCTD B KauyeCcTBe WH]IUBUIY aJTbHOTO
npeAnpuHuMaresns (Jajgee — ayTCOPCHUHIOBAas OpraHu3alus), JUisl BBITOJIHEHUS
MOJIHOCTBIO JTMOO YaCTUYHO OTAENbHBIX (PYHKIMIA, OW3HEC-MPOLIECCOB, BUIOB
NEeSATeTLHOCTH, COCTABJISAIONINX X PabOTHI, YCIYyTH (Z1anee — QyHKIUN);

BIIK — 6ankoBcKas muaTexHasi KapTOUKa,;

JOKYMEHTBHI B JIEKTPOHHOM BHJe — COOOIICHHUS B 3JICKTPOHHOM BHUJIE,
CBSI3aHHBIE C OCYIIECTBICHHEM baHKOM OaHKOBCKUX OMEpaluid WM COAEpIKaIIe
uHOpPMAIIMI0O O TPOBEIEHHBIX IMEPEBOJAX JCHEXKHBIX CPEICTB, APYIYIO
uH(OPMAITUIO O MIPEAOCTABIIEMbIX U MIPEIOCTABICHHBIX yciyrax baHnka, koTopbie
nepeaarTcs (MPUHUMAIOTCS) MOCPeCTBOM Moby B COOTBETCTBUU C JOTOBOPOM
mexay bankom u Kinuentom ¢ cobmonennem nporeayp 6e30macHoCTy;

AYJI — nOKyMEHT, yAOCTOBEPSIOLINN JTUYHOCTD;

UaeHTUPUKANUA — KOMIUIEKC MEPOIPUSATUIA 110 YCTAHOBJICHUIO U (PUKCAIUn
naHHbIX 0 KimenTax, a Takke MOJATBEPKIACHUIO JOCTOBEPHOCTH STUX JAHHBIX;

Kimenr — @Qusnueckoe nMIO, TNEpPCOHAIbHBIE JaHHBIE KOTOPOTrO
oOpabaThIBalOTCd B MH(POPMAIIMOHHBIX cuUcTeMaX baHka B CBSI3M € HaJIudueM
3aKJIIOUEHHOTO ¢ baHkoM JoroBopa 00 HMCIOJB30BaHUU OAHKOBCKOM IJIATEKHOM
KApTOYKH, JOTOBOpa TEKYyIIEro (pacueTHOoro) OaHKOBCKOrO cYeTa, J0roBopa
OaHKOBCKOTO BKJIa/1a (€M03UTa) WM KPEJUTHOTO JI0TOBOPA;

MoOmiabHoe mnpuwiaoxeHue «MTBank Moby» (nanee — Moby) -—
npwioxkeHue banka, yctaHaBIuBaeMoe U cnoib3yeMoe KimeHnTom Ha MOOMITBHBIX
ycTpoicTBax (cMapTdoHax) moj yrnpaBieHHEM omnepaluoHHbIX cucteM Android u
10S npu Hanmuuu jgoctyna k cetu Murepuer. Ccbliku Ha ycTaHOBKY Moby B
MaraszuHax npuioxkenud App Store, Google Play u App Gallery pasmeniensl Ha
Caiire;

MexxkOankoBckass cucreMa uiaeHtupukanum (magee — MCH) -
MOJACUCTEMAa  aBTOMATU3UPOBAHHOM  HMHGOPMAIMOHHOM  CHUCTEMbI  €IUHOTO
pacuetHoro ¥ uHpopmanroHHoro  mpoctpanctBa (AUC  «Pacuer»),
npeaHa3HaueHHass IS TPOBEACHUS] HWJCHTU(PUKAIMK U ayTeHTU(UKAIUU
buznyecKux Juil 6€3 UX JTUYHOTO MPUCYTCTBUS;

Ilepeyens Bo3Harpaxxaennu — [lepeueHp BoO3HArpaxaeHui o onepanusm ¢
KIMeHTaMu u OaHkamu-koppecnongentamu 3A0 «MTbank», pa3MmemmeHHbIN Ha
oduraIbHOM caiiTe baHka;

NnepcoHa/IbHbIe JaHHble — Jr00ass wHpOpMANMsI, OTHOCSIIAsCT K
uaeHtuuuupoBanHomy Kinuenty wunu  Knumenty, KoTopblii MoXeT OBITh
UACHTU(UIINPOBAH;

Caiitr — odunmaneueii caiit banka B cetu WHTepHeT 1o ampecy
https://www.mtbank.by;

CHCTEMA JUCTAHIIMOHHOT0 0AaHKOBCKOr0 00cay:;kuBanus (nanee — CJIbO)
— COBOKYITHOCTb TEXHOJIOTHI, TPUMEHSEMBIX B LIEJISIX MPEIOCTABICHHS 0AHKOBCKUX
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YCIIYT U OCYLIECTBJICHUSI OAHKOBCKUX OIEpaluii ¢ UCIOIb30BaHUEM MTPOTPaAMMHO-
TEXHUYECKUX CPEACTB U TEICKOMMYHHMKAIIMOHHBIX CHCTEM, OO€CIEeYMBAIOIINX
B3aumozeiicteue banka u KiueHTOB, B TOM u4ucle mepeaady 3JIEKTPOHHBIX
JIOKYMEHTOB U (UJIM) TOKYMEHTOB B 3JIEKTPOHHOM BHUJIE;

cMapT-koa — co3ganHas Kimentom komOunanms w3 4 (4eTsipex) mudp,
IpECTaBISIIONIasi cOO0M CEKpPeTHYI0 HMH(OPMAILNIO, PacCHpOCTpaHEHUE KOTOPOH
3allpelleHo, U UCIOoJIb3yeMasl JJii BTOPOro M MOCIEAYIOIMX BX010B B Moby, a
TaKKe IS TIOJITBEPKACHHUS orepariuii B Moby;

Coobmenue — coobmeHne HHGOPMAIMMOHHOTO WM PEKIAMHOTO XapakTepa
OTHOCHUTENFHO YCIyrd M ucnoiHeHus [loroBopa uepe3 3JEKTPOHHBIC KaHaJbl
UH(OPMUPOBAHHUS (SMS-coobmienue, push-yBenomienue, cool1ieHue,
HaIpaBJIeHHOE TOCPEACTBOM HCIOJIb30BaHUSI MecceHKepa Viber, 3JIeKTpOHHOM
noutbl), B ToM uucie yBenomieHue Kmmenra (unoro nepxkarens BIIK) o6
omepanuax ¢ ucnosnb3oBanueM bIIK u (unn) ee peKBU3UTOB, a TAaKKE HHBIX
omepanusax M yciIyrax, MNpeayCMOTPEHHBIX JIOTOBOPOM Ha OKa3aHUE YCIYTH
«MudpopMupoBanue 00 omepanusx C HCIOIb30BAHMEM OaHKOBCKOM IIATEXKHOM
KapTOUKN»;

Cropons! — bask 1 KilmeHT nipy COBMECTHOM YITIOMUHAHWH;

Yceayra — quctaHumoHHoe 0aHkoBckoe obOciyxuBaHue bankom Knmenra c
nomoinipio Moby, mpenoctasisomee KineHTy BO3MOXHOCTH OCYIIECTBIICHUS
omepanii ¥ TOoMydeHus: WHOOPMALMOHHBIX YCIYyr B OO0BEME, OIpeneICHHOM
bankowm;

SMS-coo0menne — TEKCTOBOE COOOUIEHUE, MepeJaBaeMoe Ha HOMEp
MOOHIIBHOTO TesnedoHa WM ¢ HoMepa MOOHMIIBHOTO TesedoHa.

3. [IPEJMET JIOTOBOPA

3.1. B coorBerctBum ¢ JloroBopom bank okaspiBaeT Knuenty Ycnyry Ha
YCIIOBUSIX, COJIEpPKALMXCS B HAacTOsIIEH odepTe.

3.2. Bo3MOXHOCTh U yclioBUA Joctyna kK Moby, Habop, 00beM omeparuii u
yciyr, npenoctaBisieMbix bankom Kinumenty mocpenctBom Moby, ompeaensercs
bankom  camocrosArenbHO.  I[loaHBIM  mepedyeHb  omepaluid M YCIYT,
npenocraBisieMbix bankoM mocpenctBsom  Moby, a  Takke mpaBuia  HMX
npefocTaBieHus pasmeniatorcs Ha Caifte U MoryT ObITh M3MEHEHbl baHkOM B
1100011 MOMEHT.

3.3. KnueHT omnnauymBaeT KOMHCCHOHHOE BO3HArpaKICHHUE 3a MPOBEACHUE
orepaluii ¥ MoJyuyeHUe yCIyr MocpeacTBoM Moby Ha yCIOBHUSX U B pa3mepe,
npeaycMoTpeHHoM [lepeunem Bo3HarpaxaeHuil. B ciydae nmposenenus onepaunuy,
MOJIyuYeHHUsl yCIyTH, KOTopas MOpokaaeT obs3arenbcTBO KimeHta mo ymare
BO3HarpaxaeHus baHky, Bo3HarpaxjeHue yruiauuBaercsi KimeHToMm B pasmepe,
MpeayCcMOTpeHHOM llepeuHeM BO3HArpakJIeHuW, JCUCTBYIOIIEM HAa MOMEHT
COBEpLICHUs ONIEpaluu, OKasaHus yciayru. B cimydae pacropxkenus [loroBopa
yIlaueHHOe baHKy 3a MpoBeIEHHBIE ONEPalK, OKA3aHHbIE YCIIYTH KOMUCCUOHHOE
BO3HarpaxjeHne KimeHty He BO3Bpamaercs.
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3.4. KnreHT uMeeT npaBo OCYLIECTBIISITh TE€ ONEPALMU U MOJIb30BATHCS TEMU
yCIyram, TE€XHUYECKass BO3MOYKHOCTb OCYIIECTBIICHHUS M OKa3aHUS KOTOPBIX
peanu3oBana bankom Ha MOMEHT ucnosb3oBanus Kinuentom Moby.

3.5. bank He npenocrasisieT KinueHTy yciyru 1o nepeaade JaHHbIX U yCIYTH
1o goctyny B ceTb HTepHEeT. [lonb30BaHME TAKUMU yCayraMu 1 ux omiary Knuenr
OCYUIECTBJISIET B MOPSAAKE U HA YCIOBHSX, ONpeaeIeHHbIX IHTepHET-TpOoBaiiAepoM,
yCIIyraMu KOTOpOTo BOCHoJib30Basicsa KiueHr.

4. BAKIIIOYEHUE JOI'OBOPA

4.1. JloroBOp CUMTAaEeTCs 3aKJIIOUYCHHBIM C MOMEHTa akuenta KimeHTtoMm
HacTosimer odepthl. KiumeHT cornamaercs, 4To akIenToOM HacTosIIed odepTh
(cormacuem 3akia0uuTh JloroBOp) sIBisieTCS MEepBbIM ycnenHbld Bxoa Knuenra B
Moby nocine mpoxosk/IeHus BCeX ATaroB peructpanuu B Moby.

4.2. Axknentom odeptsl KimeHT moATBep»KIaeT, YTO OH O3HAKOMUIICS C
ycinoBusiMu - JloroBopa, colepkamuMucs B HacTosmed odepTe, BKIOYas
npwiokeHuss K Heil, [lepeyHem Bo3HarpaxAeHUl W MpU3HAET WX Ui cels
00s13aTeNIbHBIMU. AKIIETIT HACTOSIIEH 0epThl 0O3HAYaET OE30rOBOPOYHOE U TIOJIHOE
cornacue Knuenra co Bcemu ycnoBusiMmu JloroBopa, coiepKaiuMucs: B HacTOSsIEH
odepTe, BKIIIOUAs MPUIIOKEHUS K HEM, U ux npuHsTue KiueHtoM 06e3 Kakux-amdo
M3MEHEHUU U (W) JOTIOJIHEHHUH C €r0 CTOPOHBL.

4.3. bank mnpenocraBiusger KIMEHTY BO3MOXHOCTh O3HAKOMIICHUS C
yciaoBusiMu  JloroBopa, cojaepKallMMHCS B HacTosimled odepre, BKIOUas
MPWIOKEHUST K HEH, MOCPEICTBOM pa3MelieHus: HacTosmie opeptol Ha Caiite, B
Moby u (unm) B oTaenenusx banka, ocymecTBISIONMX 00CTyKUBaHUE PU3NUECKUX
JIULL.

4.4. Axkuenrtom Hacrosiieil odepTsl KimeHT cormamaercsi, 4To BBIOOD
Kmuentom B Moby nelcTBU MOATBEPKICHHUS WM OTIPABKH, a TAKKE HHBIX
JEUCTBUN, TPEIyCMOTpEeHHbIX Moby, u (WiIHM) HCHOJNB30BAHUE OJHOTO WIIU
HECKOJbKUX ayTEeHTU(UKAIIMOHHBIX (aKTOPOB, ONpPEACICHHbIX baHKoM, sBIsieTCs
aHaJIOroM COOCTBEHHOPYYHOU nojanucu KiimeHTa u 10CTaTOYHBIM OCHOBAHUEM JIJIsI
MOATBEPKACHUS €ro COrjlacus Ha COBEpIICHUE ONepaluid, MOJIYyYeHHE YCIyT U
03HAaKOMJICHUE C COOTBETCTBYIOIIEH HH(POpMaIHei.

5. I[TOPAIOK 1N YCJIOBUA OKA3ZAHUA YCIIYI'U

5.1.  VYcnyranpeaocrasisercs KinueHTy uepes 3aluiieHHoe MHUPpoBaHUEM
NuTepHeT-coennHeHue.

5.2. Texuuueckue TpeboBaHus K ycTpoiicTBy KineHnra asis uCnoiab30BaHUs
Yenyru:

HaJIMYue JI0CTyMa B ceTb HTepHeT;

HaJM4yue MOOWJIBHOTO YCTpPOMCTBa € omepaunoHHOW cuctemoi Android
(Bepcus 8.0 u Boime) unu 10S (Bepcus 14.0 u Bhiie).

KiueHT caMoCTOSATENbHO OCYIIECTBISIET 3aLIUTY CBOEr0 MOOMIBHOIO
ycTpoiicTBa (cMapTgoHa) OT AOCTyNa TPETbUX JHIL, OT BHUPYCOB M JPYroro
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BPEJOHOCHOTO MPOTrPAMMHOT0 00€CIeUeHus, KOTOPOE MOKET CKOMIIPOMETUPOBATh
PEKBU3UTHI IO0CTYNa U UHYIO 3HAUUMYI0 UH(GOPMAIIHIO.

5.3. Peructpamuss B Moby noctynHa mns Jito00ro (u3HUecKoro Juiia-
abOHEeHTa MOOWIBHOW CBSI3M W OCYILIECTBISIETCS  (PU3WYECKUM  JIULIOM
camocToaTenbHO B Moby. Jlo peructpanmuu B Moby dusmdeckoe auIio 00sS3aHO
osHakoMuTbcst Ha Caiite c¢ IlepeuneM Bo3HarpaxzaeHuii u WHcTpykuumen
noJib3oBaTesst Moby.

5.4. [ns peructpanuu B Moby ¢u3znueckoe JIuIo:

5.4.1. 3ammycKaeT yCcTaHOBIIEHHOE Ha MOOMJIBHOM ycTpoiicTBe Moby;

5.4.2. mpenocTaBnseT HEOOXOAMMBIE pa3pelieHuss Ha cOOp JAaHHBIX 00
YCTPOMCTBE B LIEJISIX oOecreyeHus: 6€30MacHOCTH;

5.4.3. BBOAUT HOMEP MOOMIIBHOTO TeNedoHa;

5.4.4. nontBepknaer o3HakomisieHne ¢ «llyOnuuHodt  odeproit» wu
«IlomuTKON B OTHONIEHHH OOPaOOTKM MEPCOHATBHBIX JAHHBIX MPH OKA3AHHUU
yciyr B MoOunsHOM npuiioskennn « MTBank Moby»;

5.4.5. BBOAUT KOJI-TIOJITBEPKICHHE u3 SMS-coo0bmienusi/Moby
OCYIIECTBJISIET aBTO/I03BOH HA MOOMJIBHOE YCTPOMUCTBO C aBTOMATHYECKOM CBEPKO
BBEJCHHOIO HOMepa TelepoHa (PU3MYECKOrO JIMIA, OCYIIECTBISAIOIIETO
peructpanuto (s Android); 111 10S — npu ycoBUM MPEAOCTABIECHUS pa3peIICHUs
Ha yTeHne SMS-cooOlieHus; mpu OTCYTCTBUM TaKOro paspenieHus (Huanyeckoe
JIUIIO BBOJIUT KOJI-TIOATBEpKAeHUE U3 SMS-coo01ieHus;

5.4.6. ecnu ¢usznyeckoe auno spisiercss Kimmentom, BBOAUT pekBu3uThI 1Y JI
(nns pesuaenToB PecnyOnuku benapych — MAEHTH(PUKALMOHHBIA HOMEp, IS
Hepe3uneHToB Pecriybnuku benapycs — Homep 1Y JI), u ycranaBnuBaeT cMapT-KoOJl
JUISL TIOCJICTYIONIETO BXOJla W MOATBEpKAeHUs oneparuii B Moby. Ilpn Hanmmaun
TEXHUYECKON BO3MOXKHOCTH KimeHTy mpemnaraercsi 100aBUTh CKaHEp OTIIEYaTKa
najbia win pacrnosznaBanue jymmna (s Android), Touch ID unu Face ID (ans 10S)
(nanee — 6GMOMETpUYECKHE JaHHbIe!) IS HanbHeNero Op1cTporo ocrymna k Moby,
noareepkaeHus onepaiuit B Moby. Ecnu JIVJI Knuenta (pesunenta PecnyOnmku
benapycb) HeneilcTBUTENEH, TO JOCTYll B Moby BO3MOXEH TOJBKO TIOCIE
unentuukanuu B MCU. Ecnu nonydennsie u3 MCHU naHHbIE HEBEpHbBIC, TO
Knuenty HeoOxoaumo oOpatuthbes B otaenenue banka qis akryanuzauun JYJL
Ecou JIVJI Knuenrta (HepesuaeHTa PecnyOnuku benapych) HeneHCTBUTENEH, TO
noctyn B Moby Bo3MmoxkeH nocie aktyanuzanuu JYJI B ornenenun banka;

54.7.ecnu  ¢Qusnueckoe nuIo0 He sBiaserca Kinuentom banka, TO
yCTaHaBJIMBAET CMapT-KOJI JJIs TOCJIEAYIOLIEro BX0/1a U OATBEPKIACHUS onepaluii
B Moby. /lonomHuTeNbHO, MPY HATUYHH TEXHUYECKOW BO3MOKHOCTH, MOYKET OBITh
HACTPOCH BXOJ U TIOJITBEPKIACHUE OTIEPAIN C UCTIOIB30BAHHEM OMOMETPUUYECKHUX
naHHbIX. Jlms  manmpHeEWIero WCmoib3oBaHus Moby  duznueckoMmy  JIHILY
HeoOxoaumo mipoitu uaeHtudukauo B MCU (dusndeckomy JHIly HEOOXOAMMO
BBecTH pekBu3uThl  JAYJI (mns  pesumentoB  PecmyOmukm  bemapych  —
ueHTU(UKAIIMOHHBIN HOMED, JJi1 Hepe3uieHToB Pecrybnuku benapyck — Homep
JAVYJD)) nyrem Haxkatust kHOonKU «CtaTh kinueHTOM». Eciu nonydennsie n3 MCHU
JaHHbIe (PM3UUECKOTO JINIIA HEBEPHBIE, TO 3apErUCTPpUpOBaThCs B Moby BO3MOKHO

! Bank He cOOMpaeT, HE XPAHUT U HE 0OpabATHIBAET HHBIM 06Pa30M GUOMETpUUECKUE fanuble KIMeHToB.
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Oynet Tonbko nocie akryanusanuu JYJI B otnenenun banka. Ilocne ycnemHoro
npoxoxienus uaentuduxanuu B MCU u BBOJa/MOATBEPKICHUS TUYHbBIX JIaHHBIX,
busunueckoe nuio nepexoaut k opopmiiennto BIIK. B cinyuyae otkaza odhopmiienus
BIIK nanbpHeiimee ucnosib3oBanne Moby HEBO3MOXKHO.

Ecnu o panueiM, noxyueHHsIM U3 MCH, ¢usznueckoe TUIO yKe SBISETCS
Kmuentom banka, To KnmeHT momamaeT B aBTOpWM30BaHHYIO 30HY Moby 06e3
odopmuenus bITK.

5.5. llocne mpoxoKaeHUs MPOLEAYPbl PETUCTPALNH TATBHEUIIINMN TOCTYT K
aBTOPU30BaHHON 30He Moby ocyIiecTBIsSieTCs] MpU YCHEIHON HIeHTUDUKALNN U
ayreHTu¢ukanuu Knmenra.

5.6. [ns nocnenyromux Bxoa0B B Moby KineHT MOXeT BOCIOIb30BaATHCA
OJIHUM M3 YCTAHOBJICHHBIX IMapaMETPOB: CMApT-KOJA, OMOMETPUYECKHE JTaHHbIC.
Jomyctumbl 3 (TpHW) HEYyCHEIIHbIE MOMBITKA BBOJA CMapT-KOJia, MPU HEBEPHOM
BBOZIE cMmapT-koga Ooznee 3 (tpex) pa3 KimeHTy HeEoOX0IMMO MOBTOPHO
OCYILIECTBUTH BBOJ IAHHBIX, IPEAYCMOTPEHHBIX B II. 5.4 HacToAEH OepThl.

B cmyuae ocymiectBieHuss Bxona B Moby ¢ HCHOJIB30BaHUEM
OMOMETPUYECKUX  JIAaHHBIX  KOJMYECTBO  HEYCIHENIHBIX  TOMBITOK  BBOJA
OMOMETPUYECKUX AAHHBIX ONPENENSAETCs MapaMeTpamMu OMNEPallMOHHON CUCTEMBI
ucnosb3zyemoro Kimenrom MmobunbHOro ycrpoiictsa. [Ipu atom B ciryuae 3-x (Tpex)
HEYCHEIIHbIX MONBITOK BXOJa C MCMOJIb30BAHUEM OMOMETPUYECKHUX JAHHBIX WITU
HEBO3MOKHOCTH HCIOJIb30BaHUSI OHMOMETPUYECKMX JaHHBIX BXxoa B Moby
OCYULIECTBJISIETCS MOCPEACTBOM BBOJa cmapT-kojga. KimeHTy HeoOxoaumo
MTOBTOPHO OCYILECTBUTH BBOJ JAHHBIX, NMPEIYCMOTPEHHBIX B I. 5.4. HaCTOAILIEH
odepThI.

JleHexxHbIE TIepeBOABI C MUCIOJb30BaHUEM pekBu3nTOB BIIK mim HOMEpa
MoOuibHOro Ttenedona B Moby ocyiecTBisioTcst B cooTBeTcTBUU ¢ [lpaBuiiamu
OCYIIIECTBJICHUSI TEPEBOJOB JIEHEKHBIX CPEICTB B MOOWJIBHOM MPUIIOKEHUH
«MTBank Moby» (Ilpunoxenue 3 x Hactosimieit odepre). s ocymiecTBieHus
JICHE)KHbIX TEPEeBOJOB IO HOMepy MoOmibHOro Ttenedona Kimenty mnocne
YCHENTHOTO MPOXO0KICHUS TPOLIETyphl perucTpainuu B Moby HeoO6Xx0oauMo BbIOpaTh
BIIK ny1s1 3auncnenust nepeBoioB 1o Homepy TenedoHa. s Bo3MOXKXHOCTH BbIOOpa
BIIK s 3aunciienus mepeBo0B 10 HOMEPY TelieoHa y KIIMEHTa I0KHA ObITh HE
MeHee ogHou nerctryronien bITK.

OcyliecTBiieHHEe BHYTPUCTPAHOBBIX IUJIaTeXeW (QU3MYECKUX JIHIl ¢
UCIIOJIb30BAHUEM  CHUCTEMbl MTHOBEHHBIX IUJIaTEXKEW  OCYILECTBIAIOTCS B
cooTBeTcTBUM ¢ [IpaBunamMu OCyIIECTBIEHUS BHYTPUCTPAHOBBIX IIJIATEXEH
(U3MYECKUX JIMII C UCIIOJIB30BAHUEM CHCTEMbl MTHOBEHHBIX IIJIATEKEH 110 HOMEPY
MoOmibHOTO TenedoHa B MoOunmpHOM mpuiiokennn «MTBank Moby»
(ITpunoxxenue 4 k HacTosAIICH odepTe).

BanioTtHo-0OMeHHbIE omepanuu ¢ ucnosib3oBaHueM «OOmenHuka Moby»
OCYULIECTBJISIFOTCA B COOTBETCTBUM ¢ lIpaBunamu OCyIIECTBIEHHS] BaJIFOTHO-
OOMEHHBIX omepanuii B MoOunpHOM mnpuioxeHun «MTBank Moby» c
ucrnoas3oBanueM «O0menHuka Moby» (Ilpunoxenue 5 k HacTosei odepte).

5.7. Ecnu unoe He ycraHoBlieHO [[oroBopom, mroObie nerictBust Kiuenra,
ocyuiecTBiasieMble B Moby ¢ mnpoBeieHHeM ayTeHTU(UKAIUMU, TPU3HAIOTCS
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coBepiieHHbIMU Kimentom nmuno, u KiueHt mnpuoOperaeT mnpaBa U HeceT
oOs13aTenbCcTBa nepes; baHkoM, SIBISIIOLIUECS CIIEICTBUEM COBEPILICHUS YKa3aHHBIX
EUCTBUU.

5.8.  JIoKyMeHTHI B JIEKTPOHHOM BHJI€, MOAMUCAHHBIEC (ITOATBEPKICHHBIC)
B Moby anamorom coOcTBeHHOpYuYHOW monnmucu KimeHnTta, moATBEpKIalOT
BoJieu3bsBIicHUEe KilMeHTa Ha COBEpIIEHHWE COOTBETCTBYIOIICH —omepanuu
(mojiydyeHue  yclyru), TMPU3HAIOTCS PaBHBIMU 1O  IOPUIUYECKOM  cuiie
COOTBETCTBYIOIIUM JOKYMEHTaM Ha OyMaXXHOM HOCHUTEJIE U MOPOXKAAOT
aHaJIOTUYHBIC UM MpaBa U 00s3aHHOCTH CTOPOH.

JIOKyMEHT B 2JICKTPOHHOM BHJI€ B TOM YHCIIe MOKET (OpMHpPOBaThCS B Moby
Ha OCHOBAaHMHU 3arpoca Ha COBEPIICHHE COOTBETCTBYIOLIEH orepanuu (oKa3zaHue
ycinyru), noctynuBmiero ot Kimenta B banHk mocpeAcTBOM HCHOJIb30BaHUS
TeraedOHHOM CBSI3M, HAIMPABICHUS AJIEKTPOHHOTO MUChMa Ha DJIEKTPOHHBINA ajpec,
MOJIyYeHHBIH OT paboTHMKa baHka, a Takke IOCPEICTBOM HCIIOIb30BAHUEM
meccenxepoB (Telegram, Viber, Whats App) i HHBIM T1OCTYITHBIM CLIOCOOOM J1JIs1
KOMMyHUKaluu ¢ KimeHtoMm, mocie mpoBelieHUs MpoLeaypbl ayTeHTU(]HUKAUU
Kmuenra. CdopmupoBaHHbIii Ha oOcHOBe 3ampoca KimeHTa JOKyMEHT B
AJIEKTPOHHOM BHUJEe baHk HampaBisieTcsl mocpeacTBOM Moby isi 03HAKOMJICHUS U
noanucanust (noarBepxkaenus). Ilognucanue (moarBepkaeHue) KimeHToM
JIOKYMEHTa B JJICKTPOHHOM BHJI€ B Moby OCYyIIECTBISATHCS MyTEM BBEICHUS UM
oJIHOpa30Boro SMS-koxa, nomydennoro ot banka Ha Homep MOOUITbHOTO TenedoHa
Knuenra, ykazannsiii Knuentom npu peructpauuu B Moby. CTOpOHBI PU3HAIOT
JAHHBIA Croco0 TMOAMUCAaHMUS JIOKYMEHTa B OJEKTPOHHOM BHJI€ aHAJIOIOM
coOcTBeHHOpYUHOU mnoamnucu KiMeHTa W TOATBEp)KIECHUEM €ro corjiacus Ha
COBEPIIIEHNE COOTBETCTBYIOINICH orepaiuu (MoJydeHue yCIyr).

OcyliiecTBiieHHME pacyeToB BaHKOM B COOTBETCTBMM C YAaCThIO BTOPOH
HACTOSIIET0 MyHKTa BO3MOXXHO B cityuae, eciau Knuenty nocrynua B Moby omiust
corjacoBanusi (TOATBEPKACHUSI) YCIOBHM IuiaTexka W KiMeHT coriacoBan
(monrBepamit) B Moby ycloBus TjIaTeXka, coJieprKaliue HeoOXOIUMbIC CBEIACHUS
JUIS1 OCYILIECTBJICHUS TIEPEBO/IA.

5.9. Ilpu cosepmiennn Knuentom onepamuii B Moby bank wmoxer
TpeOOBaTh BBEACHUS KOJIa-TIOATBEPKIACHHUS, OTIpaBIeHHOro B SMS-coo01iennn Ha
HOMep MoOmibHOTO Tenedona Kinenra, B coorBeTcTBYo1IEM nojie Moby. Crioco6
NOATBEpP>KIeHUs onepannii B Moby onpenensier bank.

5.10. B moxaTBepiKIeHHE COBEPIICHHBIX IUIaTeXel W mepeBojoB B Moby
bank npenocraBiser KiueHTy MpoCMOTpP M COXpPaHEHHE KON YEKOB B BHJIC
OTOOpaKEHUS UX Ha IKpaHe MOOUIILHOTO yCTpoicTBa (cMapTdoHa).

5.11. Omepanuu, cosepmaeMbie B Moby ¢ wucnons3oBannem BIIK,
SMUTHPOBAHHBIX DBaHKOM, Takhe Kak NPOU3BOJIbHBIC IUIATEKU U TEPEBOJIbI
JICHE)KHBIX CPEICTB, MPUPABHUBAIOTCS K OMEPALMSAM CHSATUS HAJIUYHBIX, U K HUM
MPUMEHSIIOTCS] CTAaHAAPTHBIE PACXOAHBIC JIMMUTHI JIJIs1 HATMYHBIX OMEpallUid.

5.12. Uuadopmanusi 0 COBEPIICHHBIX OIEpaIusx coxpaHsercs B Moby He
Ooonee 6 mecsneB u gocrynHa Knwenty nans BusyaiabHOro mnpocmotpa. s
NoJIy4eHUs: MHGOPMAIlMM O COBEPUICHHBIX OMNepalnusx 3a O0ojiee JIUTETbHBIH
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nepuoJi, Kiimenty HeoOxo1uMo o0paTUThCs B CTPYKTYpHOE noApaszaenenue banka,
OCYUIECTBJIsIIONIee 00CTy)KUBaHUE (HU3HUUECKUX JIUII.

5.13. Tloakmrouenne CooOmieHu#, coaepkamux yBeaomieHue Kimenra
(unoro nepxkatenss BIIK) o0 omepanmsx ¢ ucnons3oBanueM bBIIK u (um) ee
PEKBHU3UTOB, OCYIIECTBIsIETCS B Moby MOCpencTBOM HCIOIb30BaHUs (yHKIIUA
«SMS-yBenoMIIeHU».

5.14. Ownnaiin-opopmiieHne OaHKOBCKMX MPOAYyKTOB B Moby mocTymHO
TOJBKO JUIsl pe3usieHToB Pecriyonuku benapyce.

5.15. CtopoHBI MPU3HAIOT CIOCOOBI 3aIIUTH UH(POPMAIINH, UCIIOJIb3YEMbIe
npu pabore ¢ Moby, MOCTaTOUHBIMH ISl 3aIIUTHI OT HECAHKIIMOHHPOBAHHOTO
JIOCTYyTIa, MOATBEPKICHUS aBTOPCTBA U MOAJIMHHOCTH JOKYMEHTOB B 3JIEKTPOHHOM
BUJIC.

6. I[TPABA 1 OBA3AHHOCTU CTOPOH

6.1. baHk umeer npago:

6.1.1. B 0THOCTOPOHHEM BHECYJCOHOM MOPSAJIKE OTKA3aThCSA OT UCIOJHECHUS
JloroBopa B COOTBETCTBUU € Pa3aeioM § HACTOSIIENH 0QepThl;

6.1.2. U3MEHATH B JIFOOOK MOMEHT 10 CBOEMY YCMOTPEHUIO HA0Op ornepanui
U UHBIX YCIYT, IPEeNoCcTaBisieMblx B Moby, a Takke MOpSAJOK WX BBINOJHEHUS,
OKa3aHMUs;

6.1.3. oTka3aTh B IpoBeJeHUH onepanuu B Moby B ciiydae HeJoCcTaTOYHOCTH
Ha TeKyleM (pacyeTHOM) 0aHKOBCKOM cueTe KimeHTa NeHEeXHBIX CPEeACTB IS e
IIPOBEJICHMS U OIUIAThl COOTBETCTBYIOIIErO BO3HAIPAXKACHUS, a TAK)XKE B CIydasx
OPEBBIIIEHUS]  YCTAHOBJEHHBIX JIMMHUTOB 10  COBEPIIAEMBbIM  OIEpalusM,
omoxupoBku bIIK u B mHBIX ciydasx, ompenesnsieMbiXx baHKOM B COOTBETCTBUU C
3aKOHOJATEIbCTBOM;

6.1.4. IpUOCTAaHOBUTH OKa3aHUE YCIYT'H, B TOM YHUCJE IMyTeM OJIOKUPOBKU
noctyna B Moby, B ciyyae NpoBEIEHMsI PErJIaMEHTHBIX padOT, YCTpaHEHUs
HEUCIPABHOCTEH, MPOBEICHUS BOCCTAHOBUTEIBHBIX pabOT, 3aMEHBI IPOrPAMMHOT0
obecrieueHuss u (Win) oOOPYIOBaHUSI HA CPOK, HEOOXOIUMBIN [JIsi BBITIOJHECHUS
yKa3aHHbIX  Mmepornpustui. Oxazanue  Yciayru  BO30OHOBIISIETCS — IOCIE
BOCCTAHOBJICHUSI pabOTOCIOCOOHOCTH CcHCTEeM. YBemomieHue Kiuenra 00
OTpaHUYECHUM  OKa3aHUs YCIYTM  OCYLIECTBISIETCS MyTeM  pa3MElIeHHs
cooTBeTcTBYOIIEe wuH(popmanuu Ha Cailte W (WIM) HHBIMA JOCTYIHBIMH
crnocobamu 1o ycMoTpeHuto banka, B TOM 4HCIie ¢ UCIIONIb30BaHuEeM Moby;

6.1.5. 3a6nokupoBarb Joctyn B Moby B ciayuyae BbIsBIEHUS (akTa
KOMIOPOMETAallMM  Y4YeTHbIX  JaHHbIX  KineHta — (HECaHKIMOHMPOBAHHOIO
UCIIOJIb30BaHUS IPUIIOKEHUS) TUO0 MO03PEHUS Ha KOMIIPOMETALIHIO;

6.1.6. pa3bnokupoBaTh goctyn B Moby, 3a0JIOKHPOBAHHBIM MO TpPUYUHE
BBISIBIICHUS bakTa KOMITPOMETAITUN YYETHBIX JTAHHBIX Knuenra
(HECaHKIIMOHUPOBAHHOTO HCIOJB30BaHUsl MPUIOKEHHUS) JHOO TOIO3pEHUS Ha
KOMIIPOMETAIIMIO, B LEJISX BO30OHOBJICHHS BO3MOXHOCTH €ro JajbHEHIIero
ucrnonb3oBanusi KnuentoMm. B ciyuwae moctymienusi TpeboBaHus (3asBJICHUS B
nucbMeHHOM  ¢opme) Kimenta B CTpyKTypHOe mojapaszzeneHue baHka,
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OCyUIECTBIIsIONIEee OOCTyKuBaHWe (Quanueckux Jsuil, baHk ocyiecTBiser
pa30JIOKMPOBKY AocTyma B Moby;

6.1.7. 3anpamuBath y KiveHTa cBeieHUsI U TOKYMEHThl HEOOXOIUMBIE IS
BBITIOJIHEHUS TPEOOBAHUM 3aKOHOJATENHCTBA O MPEAOTBPAIICHUH JIETaIU3alluu
JI0XOJ0B, OJIYYEHHBIX MMPECTYIHBIM MyTeM, (PMHAHCUPOBAHUSA TEPPOPUCTHUECKON
NESTENIbHOCTH W (UHAHCHPOBAHHUS PACHpPOCTPAHEHUS OPYXKUS MacCOBOTO
nopaxkeHuss (B TOM 4YHCJIE€ JOKYMEHTbI U UWHGOpPMAIUIO, OCYLIECTBICHUS
BO3JIOKEHHBIX Ha baHk (QyHKUMN 1O MASHTHU(PUKAIUK YYACTHHUKOB (PUHAHCOBOM
ornepanuu, Bepudukauy, oOHOBICHUsA(aKTyanu3anuu) naHHeix o Kiwmenre), a
Takke 3a0J0KHpOBaTh JOCTYNl B Moby B ciiydae HempenocTaBieHus Knnentom
3anpanuBaeMblX CBEJACHUHN U JIOKYMEHTOB.

6.1.8. HampaBJATh, B TOM YUCJIE C UCHOJIB30BAHUEM YCIYT ayTCOPCUHTOBOM
opranusanuy, uepe3z Moby, a Takke 1o KaHajiaM CBsI3U (aApec 3JIEKTPOHHOU MOYTHI,
HOMEp MOOWJIBHOTO TenedoHa W Jp.), CTaBIIMM H3BECTHbIMU baHKy B CBS3U C
3aKJIIOUEHWEM WJIM B  Ipolecce HcnoiaHeHus JloroBopa, cooOIIeHUs
MH(GOPMAILIMOHHOTO XapaKTepa OTHOCUTENBHO Y CIIyTU U UcToIHeHus [loroBopa;

6.1.9. npenocTaBIATh TOKYMEHTHI U CBEJICHUS (B TOM UYHCIIE COCTABIIAIOLINE
0aHKOBCKYI0 TailHy KimeHTa), oTHOcAIIMEecs K 3aKIIOYEHUI0O U HUCIHOJIHEHHUIO
JoroBopa, HanuonansHomy ©Oanky PecnyOmuku bemapyce u  npyrum
YIOJHOMOYEHHBIM T'OCYJJApPCTBEHHBIM OpraHaM, ayJIWTOPCKOW OpraHU3allHH,
npoBojsLIed aynuT banka, ayTCOPCMHTOBBIM OpraHU3ALMSIM;

6.1.10. C 1eNbl0 UCHONHEHUs (oOecredyeHus: HCIOJHEHUsI) CBOUX
o0s3aTenbCeTB 10 J[oroBOpy B COOTBETCTBUHU € 3aKOHOJATEIBCTBOM PeciyOimku
benapych ocCymiecTBiIsATh MONHYIO JHOO0 YACTHUHYIO Iepefady OTAENbHBIX
byHKIMi, UX yacTeil, OM3HeC-IPOLECCOB, BUJOB JIEATEIbHOCTH, COCTABIISIFOIINX HX
palboTHI U YCIYTH, ISl BHIITOJIHEHUS! ayTCOPCUHTOBOM OpTraHU3aluei;

6.1.11. OTKa3aTb B IPU3HAHUU OCYILIECTBICHHOM C HCIOJIb30BaHUEM
Moby  omnepanuu ~ HEaBTOPU30BAaHHOM B ClyyasiX, HPeIyCMOTPEHHBIX
3aKOHOJaTEIbCTBOM.

6.2. KiueHT umeeT npaso:

6.2.1. monb30BaTbcs Y CIyroi Ha yCIOBUSAX HACTOSAIIEH OQEepThI;

6.2.2. pactopruyth [loroBop B mnopsake, NPEAyCMOTPEHHOM HACTOSIIEH
odepToii;

6.2.3. nepenaBath B baHk 3JIEKTpOHHBIE COOOIIEHUSI M MOJydaTh OT baHka
nH(opMaIuio B MoJib30BaTeIbCKOM UHTEpdeiice, peam3oBaHHOM B Moby;

6.2.4. moayyaTh pa3bACHEHHsS] MPUYUH OJIOKUPOBKU AocTyna B Moby mpu
obOpamennn B Kontakt-mientp banka;

6.2.5. THUIIMMPOBATh Pa30JOKUPOBKY A0ocTyna B Moby, 3a010KUpOBaHHOTO
N0 MpPUYMHE KOMIPOMETAIMM B LEISIX BO300OHOBJIECHUS BO3MOXHOCTH €TI0
WCITOJIB30BAHUS ITyTEM MOJIa4YM 3asBJICHHS B oJpa3aeneHue banka.

6.3. bank 00s13aH:

6.3.1. oka3piBaTh KieHTy Ycnyry B COOTBETCTBUU € HacTosIeH ohepToi;

6.3.2. mpenoctaBiaTh KIHMEHTYy COOTBETCTBYIOIIYyIO HH(pOpManuioo B
MOJIb30BATENILCKOM HHTepdeiice, MOATBEP>KIAIONIYIO0 BBINOIHEHUE ACHCTBUN B
Moby;
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6.3.3. undpopmupoBars KimeHta o miaaHUpyeMbIX HMPUOCTAaHOBKAX PabOTHI
Moby mnyrtem pasmemenuss uHdopmanuu Ha Cailte W MyTeM HanpaBleHUA
nH(popMarmoHHOTO coolIIeHus yepe3 Moby;

6.3.4. B ciiyyae BO3HHMKHOBEHHUs HeHcrnpaBHocTed Moby 1o BO3MOXHOCTU
npoun@opmMupoBaTh KiaueHTa HOCTymHBIMHA CITOCOOAMH W TIPHHSTH BCE pPa3yMHbBIC
MeEpHI IS YCTPAHEHUSI HEUCIIPABHOCTEW B MAKCUMAJIbHO KOPOTKUE CPOKH;

6.3.5. yBenomisite Knnenra 06 m3menenuu ycnosuil JloroBopa B mopsike,
OTIpEe/IETICHHOM B pa3zene 8 HacTosiel odhepTsl;

6.3.6. ocymecTBIATh 00pabOTKYy ¥ 3allWINaTh TEPCOHAIBHBIC JTaHHBIC
KimeHTta B COOTBETCTBMM C 3aKoHoOAarenbCcTBOM PecnyOnuku benapyce u
[IpunoxxeHueM 2 K HacTosIeH odepre.

6.4. Kiuuent o0s3aH:

6.4.1. BBIMONHATH yciaoBUs JloroBopa, cogepkamiiecs: B HacTosien odepre,
BKJIIOYAs MPUIOKEHHS K HEH, CBOEBPEMEHHO YIUIAYMBATh BO3HArpPaXKICHUS,
npeaycMoTpeHHble [lepeunem Bo3HarpaxxJaeHuid;

6.4.2. obecnieurBaTh ~ COXPAaHHOCTh M  KOH(MUIEHIUMAIBHOCTh  CBOMX
PEKBU3UTOB JocTyna K Moby, He pasriamarh KOHPUACHIIMAIbHYIO HHPOPMAIIUIO
TPETHUM JIUIIAM;

6.4.3. mpenoctaBuTh 1Mo 3ampocy baHka Bce HEOOXOAUMBIE JOKYMEHTHI U
uH(popmaIuio, KoTopblie bank TpeOyeT Wi KOTOpble HEOOXOIUMBI JIJIS:

BBINIOJTHEHUSI ~ TpeOOBaHUM  3aKOHOJATENbCTBA O  MPEAOTBpAICHUU
Jerajn3aiu  JOXOJO0B, IOJIYYEHHBIX MPECTYMHBIM MyTeM, (UHAHCUPOBAHUSA
TEPPOPUCTUUECKON JEATCIIBHOCTH U (PUHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYKUS
MacCOBOTO TTOPAXKEHUsI, B TOM 4nciie GYHKIMMA 110 UACHTH(PUKAIINY, BepUDUKaAIUH,
oOHOBJIEHUS (aKTyanu3auu) 1aHHbIX Kinuenra;

BBITIOJIHEHUS (YHKIMI B HHBIX MPEAYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
CIIyvasx;

6.4.4. B Teuenue 10 (mecsaTH) KaleHOAPHBIX THEH C MOMEHTAa M3MEHEHMUS
MEPCOHANBHBIX JaHHBIX ((aMUIUU, WMEHH, OTYECTBA, JAHHBIX JIOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh, KOHTAKTHBIX TeJI€(OHOB) MHUCHMEHHO YBEJIOMHUTH
bank 00 u3mMeHeHn TaHHBIX, HEOOXOAUMBIX JJIsl UCIIOJIb30BaHusl Moby, a Takxke o
JIPYTUX 0OCTOSITEIBCTBAX, CIIOCOOHBIX MOBJUSThH HA BbINOJIHEHUE KITMEeHTOM CBOMX
o0s13aTenbeTB 10 JloroBopy;

6.4.5. obecrnieunBaTh HAIMYKUE HA TEKyIeM (pacyeTHOM) OAHKOBCKOM CUETe
JICHSX)KHBIX  CPEACTB, HEOOXOIUMBIX JUISI  OCYILIECTBJICHHUS  OMNepaluid ¢
ucrosib3oBaHueM Moby u ucnosiHeHus 00s13aTenscTB nepea bankowm;

6.4.6. B mpouecce ucCHoiab30BaHUS Moby yka3piBaThb JIOCTOBEPHYIO
uH(pOpMAIUIO, TOATBEPKIAAEMYIO O(GUIUATBEHBIMU JTIOKYMEHTAMHU  (JIOKYMEHT,
YAOCTOBEPSIONINN JINYHOCTh, CIpaBKa O J0XOAax) JIMOO WHBIMHU JTOCTYITHBIMU
crioco0amu;

6.4.7. coomonars IlpaBuma 0€30IIaCHOTO HCIIOJIB30BAaHUS MOOHMIBHOTO
npwioxeHus: «MTBank Moby» cornacuo [Ipunoxxenuto 1 k Hacrosieit odepre;

6.4.8. MPOBOAUTHh BANIOTHBIE OINEpalMy TMPU UCIOJb30BaHUM Moby B
COOTBETCTBUM C TpeOOBaHMUSIMHU BAJIOTHOTO 3aKoHojAaTenbcTBa PecmyOnuku
benapycs;



11

6.4.9. obecneunTh peanu3anrio baHkoM MpaBa Ha MOJHYIO WIM YaCTUYHYIO
nepeiady  OTAENbHbIX (GYHKUMM, HWX vacTed, OU3HEeC-MpoleccOoB, BHJIOB
NESATEIbHOCTH, COCTAaBJSIONIMX MX pabdOThl W YCIyTW, JUIsl BBINOJHEHUS
ayTCOPCUHIOBOM OpraHMU3allMel IMyTEeM MPEAOCTAaBICHUSA COIJIACHS Ha Iepenady
ayTCOPCUHTOBOM opranuzaiuu uHpopmaimu o Knuente, ycnoBusix JloroBopa u
VCITOJIHEHUH 00513aTeNIbCTB 10 J[oroBopy Jin00 Ha MPpeI0CTaBIEHUE JOCTYIIA K TAKOM
uHbOpMaIUu.

7. OTBETCTBEHHOCTDH CTOPOH

7.1.  CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJIEXKAallee HCIOIHEHUE
CBOMX 00s3arenbcTB 1O JlOroBOpy B COOTBETCTBUM C 3aKOHOJATEIBCTBOM
Pecnyonuku benapychs.

7.2. baHK HeceT OTBETCTBEHHOCTH 3a HEHCIOJHEHHME WM HEHAJJIekKalee
UCIIOJHEHUE o0s3aHHOCTe 1o JloroBopy MpuM HaJIUYUM BUHBI B pa3Mepe
MPUYUHEHHBIX YOBITKOB, KPOME YITYIIIEHHON BBITOJIBI.

7.3. baHK He HeceT OTBETCTBEHHOCTb 3a:

7.3.1. yOBITKH, KOTOpbIE MOTYT BO3HHMKHYTh B PE3yJIbTaTe€ HECOOIIOJCHUS
Knuenrtom TpeGoBaHUN MO OOECIEYEHUIO COXPAHHOCTH U KOH(PHUIACHIIMAIBHOCTH
uHdopmalu, HeoOXoauMoun s noctyna B Moby, HecoOmoaenuss Knuenrom
[IpaBun O6e301macHOro UCIOJIb30BaHUsI MOOMIILHOTO npuioxkenus «MTBank Moby»
(ITpunosxenue 1 k HacTose odepTe);

7.3.2. 1OCTyNl TPETHUX JIUI[ K UCMOJIb30BaHUIO Moby B pe3yibTare yMbIcia
WM HEOCTOPOKHOCTU camoro KiueHTa W 3a BCe BBI3BAaHHBIE TAaKUM JIOCTYIIOM
MOCJIE/ICTBUS;

7.3.3. npoBeneHHbie ¢ ucnoib3oBanuem BIIK Knuenta onepauun B Moby B
cinyuae ytpathl BIIK - 10 MOMeHTa ee OJIOKMPOBKU;

7.3.4. pabotocriocoOHOCTs Moby, ecin KnueHT ucnonb3yeT s padoThl B
MPWIOKEHUU 000pyI0BaHNE (TIEPCOHATBHBIN KOMITBIOTEP, MOOMIIBHBIN TEIePOH U
Tp.) WK IporpaMMHOE o0OecrieueHne, He copMecTumoe ¢ Moby;

7.3.5. cObon B paboTe WM HEKAUYECTBEHHOE MPEIOCTaBICHUE YCIYT MOYTHI,
HuTtepHeTa, ceTelt CBS3M, JIEKTPUUECKHUX CETEH, yCIIyT MOOMIIBHBIX OTIEPaTOpPOB U
JIPYTUX CEPBUCOB, BO3HUKIIIME MO HE3ABUCIIIUM OT baHka npruunHaMm U MOBJIEKIIINE
3a  co00ll HECBOEBpEMEHHOE TOJlyueHHWe wWid HenojgyueHue Kiumentom
obciyxuBanusi B Moby. baHk He HeceT OTBETCTBEHHOCTH 3a PabOTOCIIOCOOHOCTh
OKOHEYHOro obopyaoBanus KiueHTta, a Takke YCTaHOBJIEHHOTO Ha HEM
nporpaMmMHoro obecnedyenus. baHk ocBoOOXkmaeTcss OT HMMYILIECTBEHHOMN
OTBETCTBEHHOCTH B CIlIy4ae TEXHMUYECKHX cO0eB (OTKIIOUEHHE WIIM MOBPEKICHUE
AIIEKTPOIUTAHUS U ceTell cBsi3u, coon Moby), moBieKIMX 3a cOO0N HEBBIMOIHEHUE
bankom ycnosuii Jlorosopa;

7.3.6. BOBHUKHOBEHHE  KOH(MDJIMKTHBIX  CUTyalldd  BHE  30HBI  €ro
HEIMOCPEICTBEHHOI'O KOHTPOJIA.

7.4. KiueHT HeceT OTBETCTBEHHOCTb 3a:

7.4.1. Bce omepaiuu, COBEpIIEHHBIE C UCIIOIb30BaHeM Moby;
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7.4.2. obecniedyeHNE COXPAHHOCTH M KOH(PHICHIMATBLHOCTH HH(POpPMALUH,
HeoOxomumon g goctyna B Moby, cornacHo IlpaBunam Ge3omnacHOro
HCIIOJIB30BaHus MoOusbHOTO mpmiioxenus «MTBank Mobyy» (Ilpunoxenue 1 k
HacTosIel odepTe), a TakKe 3a yOBITKH, KOTOPhIE MOTYT BOZHUKHYTh B PE3yJIbTAaTE
HECOOMIOIGHU UM  TpeOOBaHM MO  OOECHEYEHUI0  COXPAaHHOCTH |
KOH(QUACHIIMATHFHOCTH TaKOW HH(OpMALINY;

7.4.3. IOCTYII TPETHUX JIUIl K UCIOJIb30BaHUI0O Moby B pe3ysbTare yMbICiIa
WM HEOCTOPOKHOCTH camoro KimeHTa W 3a BCe BBI3BAHHBIE TAKUM JIOCTYIIOM
MOCJIC/ICTBHSI,

7.4.4. Bce TOTCHIMAIBHBIC PHCKH, CBSI3aHHBIE C HW3MEHEHUEM CTaryca
(6mmoxupoBku uiau pazoiaokupoBku) BIIK B Moby;

7.4.5. HECOOMIOAEHUE  HOPM  BAJIOTHOTO  3aKOHOJATENhCTBA  IIPH
UCITIOJIb30BAaHUU Y CITyTH.

7.5. bank u KimneHT 0cBOOOX1at0TCSI OT UMYIIIECTBEHHOM OTBETCTBEHHOCTH
32 HEUCIIOJTHEHUE WM HEHaJyIeKallee MCIoJIHeHue 00s3aTenscTB 1o [Jorosopy,
€CIM OHO BBI3BAHO (DaKTOpaMU HEMPEOJOJIMMON CHIIBI: YpE3BBIYAWHBIMU U
HEMPEeI0TBPATUMBIMU OOCTOSITEILCTBAMHU, B TOM YHCIIC CTUXUIHBIMU SIBICHUSIMHU,
BOCHHBIMH JICUCTBUAMHU, TCUCTBUSAMU (PEIICHUSIMH ) TOCYIaPCTBEHHBIX OPTaHOB.

8. TIOPSIJOK BHECEHU S NI3SMEHEHWM 1 PACTOPXXEHU S
JJOI'OBOPA

8.1. bank BnpaBe B OJHOCTOPOHHEM BHECYJCOHOM MOPSJIKE OTKA3aThCs OT
ycnoJiHeHus Jlorosopa u npekparuTh okazanue Kimmenty Yceiyru myTtem 3aKpbIThs
(6moxupoBkHK) goctyna B Moby B cienyromux cirydasx:

8.1.1. ucnonn3oBanusa Kinuentom Moby nist ocymiecTBieHus AesTEIbHOCTH,
MPOTHUBOpEYAIlCH 3aKOHO1aTehCTBY Pecrybnuku benapycs;

8.1.2. momo3peHusi B HECAHKIIMOHUPOBAHHOM  HCIIOJIb30BaHUU Moby
TPETHUMHU JINLAMU;

8.1.3. npuHATUA penieHus O TMpeKpanieHud baHKOM AesSTEeIbHOCTH IO
OKa3aHUIO Y CIYTH;

8.1.4. uameHenus 3akoHojarenbcTBa PecnyOnuku benapyce, nenaroiero
HEBO3MOXKHBIM JalibHelee ucnojHenue Jlororopa;

8.1.5. npu Bo3HMKHOBeHHMH y banka mono3penuid, uro KinmeHT ucnonb3yet
Moby B uensix Jjeraau3alMd JOXOJAOB, TMOJYYEHHBIX MPECTYNMHBIM IYTEM,
(bUHAHCUPOBAHUA  TEPPOPUCTHUUYECKON  JCATENBHOCTU U  (PUHAHCUPOBAHUS
pacIpOCTpaHEHUS OPYKHSI MACCOBOTO MOPAXKEHHUS;

8.1.6. BeIsiBIICHUS (haKTa aKIIeNTa HACTOSIIECH OPepThl HECOBEPIIICHHOJIETHUM
B Bo3pacTe J0 14 (4eTpipHAANaTh) JIET; BBISBICHHUS (DaKTa akKilenTa HACTOSIIEH
odepThl HECOBEPIICHHOJETHUM B Bo3pacTe oOT 14 (4eTtslpHaamatv) 10 18
(BocemMHaaIaTH) JeT 0e3 Coryiacusi €ro 3aKOHHBIX MPEACTaBUTEINICH;

8.1.7. B cinyuyae HempeacTaBieHus KineHTOM JOKYMEHTOB (CBEACHUIA),
HeoOxonuMblx baHky s BBIMOJAHEHUS (QYHKUUH 1O  HWACHTH(PUKALINH,
Bepuukanuu Kivenra, oOHOBIIeHHs (aKTyanu3aluu) naHHbIX KimeHTa, a Takxke
MHBIX, HEOOXOUMBbIX baHKy B 11€JIX BBINOJIHEHUS] TPEOOBAHUM 3aKOHOIATEIHCTBA
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O MPENOTBPALICHUN JIETAIU3ALUUA JOXOJOB, MOJYYEHHBIX MPECTYIIHBIM IyTEM,
(buHaHCUPOBaHUS  TEPPOPUCTUYECKOM  JIESITEIIbBHOCTH H  (PUHAHCUPOBAHUS
pacrnpoCcTpaHEHUs OPYKHUSI MaCCOBOTO TIOPAKECHUS;

8.1.8. B cimyuae Hanmmuua 11 baHka penyTaluoOHHbBIX, KOMIIAEHC-PUCKOB U
WHBIX PUCKOB Npu 00ciykuBaHuu KnueHTta (IIpu 3TOM CTENEHb CYIIECTBEHHOCTH
pHUCKa, MPETSITCTBYIONIAs B3aMMOOTHOIIIEHUsIM ¢ Kitnentom, onpeaensiercs bankom
CaMOCTOATENBHO MO0 CBOEMY YCMOTPEHUIO);

8.1.9. oTkaza oT coryacus, OT3bIBA COINIACHS Ha Iiepenady baHkom
nH(OpPMAITUU ayTCOPCUHTOBBIM OPTaHU3aIUSM TIOJTHOCTHIO WM YaCTUYIHO;

8.1.10. Hapymenus Knuenrom Jlorosopa;

8.1.11. B wWHBIX ciy4dasix, MPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
PecnyOnuku benapyce.

8.2. bank nanpasnser KnueHty yBemomiieHHe 00 OTKa3e OT UCIOTHEHUS
JloroBopa u mpuurHe OJOKUPOBKHU JocTyna B Moby mo kaHajmam cBsi3u (aapec
AJIEKTPOHHOM MOYTHI, HOMEP MOOUIILHOTO TeedoHa U Jp.), CTABIIUM H3BECTHBIMU
baHky B CBsI3U ¢ 3aKJIIOUYEHHEM WJIM B Mpolecce McrosHeHus JloroBopa, u/miu ¢
ucrosib3oBanueM Moby no ycmotpenuto banka.

8.3. KnwueHT BnpaBe B OTHOCTOPOHHEM MOPSIAKE OTKA3AThCA OT UCTIOJIHEHUSA
JloroBopa B J1t000€ BpeMs IO CBOEMY YCMOTPEHHUIO.

JloroBOp cyuTaeTcss pacTOPrHYThIM C JaThl MOCTyIUieHus B baHk
nUCcbMEHHOTrO 3asBieHust Kiimenra 06 oTkase ot ucnonHenus JJorosopa.

Pactopxenue [{oroBopa He ocBoOOx1aeT KiueHTa OT OTBETCTBEHHOCTH T10
o0si3aTenbcTBaM nepei bankom, He KCOJIHEHHBIM KiTeHTOM Ha 1aTy pacTop KeHuUs
Jorosopa.

8.4. bank BmpaBe oTkazarb KnmeHTy B ucnonb3oBanun Moby B 1emsx
OCYIIECTBJICHUS (PMHAHCOBBIX OMEPAIINil B CIIydasix:

8.4.1. oTpunatenbHOTO pe3yJbTaTa TMPOBEPKA XOTS OBl OJHOTO W3
ayTeHTU(PUKAIMOHHBIX (DAKTOPOB;

8.4.2. Hanmnuus y baHka CBENEHUM, MOATBEPKIAIOMINX HEAOCTOBEPHOCTH
JAHHBIX, TIPEICTAaBICHHBIX KIMEeHTOM B HENsIX UACHTU(DUKAIINH;

8.4.3. BBISIBICHHUS HAPYILICHUS LEJIOCTHOCTH JIOKYMEHTa B 3JIEKTPOHHOM
BUJIC;

8.4.4., HaMuMsi  CBEACHUH O  TOJYYCHUH  TPETbUMH  JIUIIAMH
HECAaHKIIMOHUPOBAHHOTO JI0CTyIa K Moby;

8.4.5. orkaza KimmeHta oT mnpenoctaBieHusi coryacuss Ha 00paboOTKy
MEePCOHAIBHBIX JAHHBIX, €CJIM OHO SIBJISIETCS HEOOXOIUMBIM VISl OCYILECTBICHUS
(brHaHCOBO OTepaIuu;

8.4.6. OmoxupoBanus bankoM maHHbIX 0 Kiuenre;

8.4.7. MHBIX clTy4asix, MPelyCMOTPEHHBIX 3aKOHOIaTEIbCTBOM.

8.5. bank moxer B m000e BpeMsi HHUITMUPOBATh U3MeHeHue Jlororopa, B
TOM YHCIIE MyTeM U3MEeHEeHUs HacTosmeh odeptol, HanpaBuB Kiuenty Coobiienue
u (Unu) yBeJOMIIEHHE TocpeAcTBOM Moby He mosnnee, yeM 3a 30 (Tpuamarh)
KaJICHJAPHBIX JHEH 10 JaThl BCTYIUICHUS B CHIIy U3MEHEHUN U (WJIM) TOMOJIHEHUI
B JloroBop myTem oTIpaBku push-yBenomMieHus, MOCPEACTBOM MecceHkepa Viber
Ha HoMep MoOwibHOro Tenedona KimeHta, 3aperucTpyUpOBaHHBI B Y4YETHOM
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cucteme banka, ¢ mocienyroumMm HampaBieHueM SMS-cooOiieHust B ciayyae
HernosydeHus: baHkoM moATBepklieHHus 00 YCHENIHOM J0CTaBKE HAIPaBIECHHOTO
YBEJIOMJICHHSI TIOCPEJICTBOM MecceHmkepa Viber. B 1ensix AONoOMHUTENBHOTO
undpopmupoBanusi  bank  yBegomisier  KiumeHTOB — myTeM — pa3MenieHUs
cooTBeTcTBYIOMEH nHpopmamuu Ha Caiite. Eciin ucnons3yemsiit bankom ¢opmar
Coo0mienus, yBe1oMIICHHE TTOCPEACTBOM Moby He MO3BOJISIOT pa3MECTUTh B HUX B
MOJTHOM 00BbeMe HHGOPMAITHIO O MPEATIaraéMbIX U3MEHEHUSIX U (MIIN) JOTIOTHEHUSIX
B JloroBop, bank MoOXeT npuBeCTH B HHMX CChUIKY Ha cTpaHuny Ha Caiite,
COJIEp>Kallly}0 COOTBETCTBYIOLLYI0 HH(OPMALIHIO.

Eciu B cpok He mo3gHee msATH paboumx JHEH 10 JdaThl BCTYIUICHUS
n3MeHeHnt u (win) nonosHeHud B JloroBop B cuiny Kiment yBemomut bank o
HEMPUHSATUY MIpeJlaraeMbIX U3MEHEHUHN U (W) TOTIOJIHEHUH ITyTeM oOpalieHus B
bank ¢ mnucebMEHHBIM 3asgBieHHMEM, baHk yBenomurier KimeHnta o mpaBe B
OJTHOCTOPOHHEM IOPSIIKE OTKa3aThcs OT UCIOoNHEHUs JloroBopa B 11000€ BpeMs 10
JaThl BCTYIUIEHMSI B CWIIy M3MEHEHMH W (wiM) nonojHeHuil B JloroBop myrtem
oOpamieHust B bank ¢ nmuceMeHHBIM 3asiBieHueM. llpu stom bank Bmpase cam
OTKa3aTbCsl OT MCMOJHEHUS J[oroBopa B JIEHb BCTYIUIEHUS B CHJIy U3MEHEHUU U
(wnn) nononHenuii B JloroBop, o yeM oH HampasisieT Kinuenty Coobuienue u (1)
yBeJIOMJICHUE MocpecTBOM Moby.

Ecnu B CpOK, yKa3aHHBIM B 4acTH BTOPOW HACTOSILIETO IyHKTa, KiueHT He
yBEIOMUT BaHK O HENpUHATUM W3MEHEHMH W (i) gomnojHeHuil B Jlorosop,
cuntaercs, 4yro KIMEeHT NpuHsAA npennokeHHble baHKOM HW3MeHeHus u/Win
nonojaHeHus1, o yeM bank Hanpasiger Knuenty Coobuienve u (W) yBeJOMIICHHUE
nocpenactsoM Moby.

3asBnenue KimeHrta, conepikailee NpeyIoKEHWe H3MEHUTh JloroBop Ha
UHBIX YCJIOBMSX, Y€M IMPEMIOKEHO baHKOM, paccMaTpuBaeTcs B KauyecTBE
YBEAOMJICHHSI O HETIPUHATHH MpEIaraeMblX U3MEHEHUN W (WJIM) JOTOJHEHUN, U
BJICYET MOCJIEACTBUSA, IPETyCMOTPEHHBIE B YACTH BTOPOU HACTOSALIETO ITyHKTA.

8.6. llepeueHb BO3HArpaXxJACHUH MOMXKET H3MEHATbCA baHKkOM B
OJIHOCTOPOHHEM Nopsake, 0 yeM bank m3Bemaer Kimenra He nosanee, yem 3a 30
(TpuaLaTh) KaJeHJAPHBIX THEW 10 AaThl MU3MEHEHHSs, MyTeM OTIpaBku push-
YBEJIOMJICHUSI, TOCPEICTBOM MecceH kepa Viber Ha HoMep MOOMIIBLHOTO TenedoHa
Knuenra, 3apeructpupoBaHHBIA B Y4YE€THOM cucteMe baHka, ¢ mocieayroumm
HarpasiaeHueM SMS-coo01ieHus B ciiyyae HenojdyueHrus baHKkoM MOATBEPKIEHUS
00 yCHEemHON JOCTABKE HAMPABIEHHOTO YBEAOMIICHHUS MTOCPEICTBOM MECCEHIKEpa
Viber. B niensix nononuurensHoro nuaopmupoBanusi bank ysenommusier Kinenros
MyTeM pa3MENIeHHs COOTBETCTBYIOMEH nHpopmaruu Ha Caiite.

8.7. JlwoObie yBemomiueHuss KimeHTa MOTyT OCYIIECTBIATHCS IMyTeM
HanpasyieHus: bankom CooOIeHrs WM HalpaBJIeHUs] YBEIOMIICHHS MTOCPEACTBOM
Moby.

Ecnn nHOe He mpexycmMoTpeHo JloroBopoM, yBEJOMIICHHSI, HAIllPaBJICHHBIE
nocpeAcTBOM Moby, CUUTAIOTCS MTOJIyY€HHBIMH C MOMEHTA OTIIPAaBKH YBEIOMIICHHUS
nocpeacTsoM Moby.
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bank u Knuent npuznarot CooO1ieHue, a Takke HarnpaBlieHUE YBEIOMIICHUS
nocpeacTsoM Moby HajyiekaluM yBEJOMIIEHUEM, TapaHTHUPYIOIUM IOTy4YEHUE
Knuentom nndopmanuu.

9. SAKJIFOUUTEJIBHBIE TTOJIOXXEHW A

9.1.  JloroBop 3aKiro4yaeTcs Ha HEONPEIEIICHHBIA CPOK.

9.2. 3axmouas [Jorosop, Knuent naer cornacue banky:

9.2.1. Ha ocylIeCTBIIEHHE ayAWO3alUCH TeNe(POHHBIX MEPETOBOPOB C
KimeHTOM M Ha HCMOIB30BaHUE JAHHBIX MAaTEPUAJIOB B KAYECTBE JI0KA3aTEIbCTBA B
CJIy4yae BO3HUKHOBEHHUS CIIOPA;

9.2.2. Ha TpoBeleHUE TPOUEAYPHl YIAJICHHOM HACHTUPUKAUUUA WU
yJaJeHHOro 0OHOBJIEHHUS (aKTyalln3alun) AaHHbIX 0 Knnenre.

9.3. Ilpu OTKpbITUM TeKylero (pacueTHoro) OaHKOBCKOIO —cuera
(3akmroueHuun goroBopa) B Moby KimeHT noarBepikaaeTr, 4To HE SBISETCS
HasioroBbiM pe3ujieHToM CIIIA B cootrBerctBUM ¢ 3akoHoM CIHIA «O HaioroBom
KOHTPOJIE CYETOB B MHOCTPaHHbIX (pUHAHCOBBIX yupexaeHusx» (Foreign Account
Tax Compliance Act). Ecniu Knuent saBnsiercst HanmorosbiM pesuaeHToMm CIIA, To
eMy Heo0X0auMO JTMYHO 00paTtuThes B bank it packpbitust banky nndopmanuu o
cBoeM craryce HanoroBoro pesuaeHta CIIIA u odopmieHHs COOTBETCTBYIOLIUX
JIOKYMEHTOB.

Knuent moarBepskiaer, 4To O3HAKOMJIEH ¢ WH(oOpMaiuel, kacaromieincs
3akona CIIA «O HamoOroBoM KOHTpOJE CUETOB B MHOCTPAHHBIX (PUHAHCOBBIX
yupexaeHusx» u Cornamenust mexay [IpaButensctBom Pecnyonuku benapych u
[TpaButenscTBoM CoeannHenHbix llITaToB AMepuku 00 yiydiieHUu COOJIOACHUS
MEKIyHApPOIHBIX HAJIOTOBBIX IpaBui U peann3aunn 3akoHa CoequuenHbix [1ITatoB
AMepUKH O HaJOrOBOM KOHTPOJE CUETOB B HMHOCTPAHHBIX (PUHAHCOBBIX
yupexaeHusx ot 18 mapra 2015 roma (mamee — CornamieHue), a Tak e C
MOCJIEJICTBUSIMH, TIPEeTyCMOTpeHHbIMEU Yka3oM [Ipesuaenta Pecniyonuku benapych
or 15.10.2015 Ne 422 «O mnpencraBieHud HHGOPMAIMK HAJIOTOBBIM OpraHam
MHOCTPAHHBIX TOCYAApCTB» MPU OTKA3€ OT IMPEIOCTaBICHUS HHPOPMALIUU U (KJITH)
JIOKYMEHTOB, HEOOXOJAMMBIX JIJIsl BBIMOJIHEHUS 00s13aTenbcTB o CornamieHuto, u
00s3yeTcst B Clydyae M3MEHEHMsI CBEACHHUI O MPUHAIE)KHOCTH K aMEPUKAHCKUM
HAJIOTOIIaTENbIIMKAaM MIPEA0CTaBUTh HEOOXO0JMMbIE HH(POPMALIMIO U TOKYMEHTHI B
3A0 «MTbaunk» He nozanee 10 kameHAapHBIX THEH C JAaThl U3MEHEHUS CBEICHUN.

9.4. 3axmouas [orosop, KimenT mnpenocraBnser baHKy Ha CpOK €ro
nercTBUs coracue Ha mepenady bankom wunHdopmanumu o KimeHTe W MHBIX
CBEICHMI, COCTABIIAIOIINX OaHKOBCKYIO TaiiHy, JIMOO MPEAOCTaBICHHUE JOCTyNa K
TaKoO! MH(POPMAIMHN U CBEJECHUSM UHBIM 00pa30M ayTCOPCHHTOBBIM OpPTraHU3aIHsSIM
JUISL 1IEJA BBIIOJHEHUS UMW JEHUCTBUM, NPENyCMOTPEHHBIX JloroBopom wuim
HEOOXOUMBIX JJI €r0 UCTIOJIHEHUsI baHKkoM, pH yCIOBHUM 3aKitoueHus: bankoM ¢
ayTCOPCUHTOBBIMU OpraHu3aALMSIMU JIOTOBOPOB 0 Hepas3IallleHuN
KoH(puneHuuanpHoit uHpopmaiuu. llepedeHb ayTCOPCHUHIOBBIX OpraHU3alUi
u/vnu GyHKUUN, TepelaHHbIX baHkoM Ha ayTcopcuHT, pa3Melnaercs Ha Caiite.
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KnneHnT BmpaBe OTKa3aTbCsl OT COTJIACHsi, OTO3BaTh COTJIACHME Ha Iepenavy
bankom nHpoOpMaIKM ayTCOPCUHTOBBIM OPTaHU3AIUSAM MMOTHOCTHIO HIIA YACTUYHO.

9.5. CTopoHBI 3aBEpSIOT U TapaHTUPYIOT, YTO COONIOAAIOT U O0SI3yIOTCA
COOJIOJIaTh MPUMEHUMBIE HOPMBI 3aKOHOJATEIbCTBA IO MPOTUBOJEHCTBUIO
KOPPYMIMHU, NPEIOTBPALCHUS] JIETATU3AIMU TOXO0JI0B, MOJYYEHHBIX MPECTYMHBIM
nyTeM, (PMHAHCUPOBAHUS TEPPOPUCTUUYECKON NEATCTHHOCTH W (PUHAHCHUPOBAHUS
pacnpocTpaHeHUs OpYXKHUs MaccoBOTO NOPAKEHU, TpeOOBaHUS
AnTukoppynuronHoi nonmutuku 3A0 «MTbhauk» (najiee — AHTUKOPPYNIIIMOHHBIE
HOPMBI).

[Ipu wucnomHennu cBoux o00s3aTenbcTB 1O JloroBopy CTOpoHBI HE
COBEPIIAIOT KAKUX-TUOO JEUCTBUI (OTKa3bIBAIOTCS OT O€3EWUCTBUS), KOTOpHIC
MPOTUBOpPEYAT AHTUKOPPYILIUOHHBIM HOpMaM, U MPUJIAratoT BCE HEOOXOAMMBIE U
JOMYCTUMbIE JIEUCTBYIOIIMM 3aKOHOJIATEIBLCTBOM YCUIIUSL I oOecreueHus
COONIO/IEHNsT AHTUKOPPYIIUOHHBIX HOPM HUX JIOYCPHUMH, 3aBUCUMBIMH H
adGumMpoBaHHBIMU OPTaHU3AIUSIMU.

C tpeboBanusmMu AHTUKOPPYNIHMOHHON MOAUTHKUA 3A0 «MTbaHk» MOXHO
o3HaKOMUTbcs Ha Caiite B pazzene «PackpbiTie HHPOpMALIUN.

9.6. 3axmouas JloroBop, KiMeHT mNOATBEpPkKIAET, YTO O3HAKOMUIICA C
nonoxxeansmu Komruraene-nomutuku 3A0 «MTbanky», pazmemennon Ha Caiite B
paznene «PackpsiTue unhopmaum.

9.7. KineHT 3aBepseT, 4TO NPU COBEPLICHHH WM IIEPEBOJOB JICHEKHBIX
CpeICTB nocpencTBoM Moby Takue nepeBoIbl:

HE CBS3aHbI C MPEANPUHUMATENIbCKON IEATEIbHOCTBIO;

IIPOBOJISTCS B COOTBETCTBUU C TPEOOBAHUSIMU BATFOTHOTO 3aKOHOIATEIhCTBA;

HE CBSI3aHbl C JICATEIBHOCTBIO, MPOTUBOpPEUALIEH 3aKOHOAATEIbCTBY
Pecniybnuku benapyche.

9.8. Ecnu mHOEe HE MpeayCMOTPEHO HacTosIIel odepToil, yBeIOMICHHUS,
3asiBJICHUS, NpPETeH3uu, TpeboBanus mnepenaroTcs CToOpoHamMH Jpyr ApPYry
MOCPEICTBOM Tojauu (0hOpMIICHHSI) TUCBMEHHOTO 3asBJICHUS B TOJAPA3/ICICHUN
banka, oTmpaBKu TIOYTOBOTO COOOIIEHUS (TPOCTOTO WM 3aKa3HOTO C
YBEJOMIIEHUEM ) TMOO JOCTaBKU HAPOUYHBIM.

9.9. [nsa peanuzauuu 1paBa TpeOOBaTh MpPHU3HAHUSA  ONEpaluu
OCYILIECTBJIICHHON ¢ WuCIOJb30BaHUEM Moby HeaBTOpu3oBaHHOW, KiueHT nmbo
nepsxkarensb BITK o0s3an npenoctaBuTh B baHk 3asiBjieHre B TUCbMEHHOM (hopMe Ha
OyMa)XHOM HOCUTEJE WM B DJJIEKTPOHHOM BHJE MOCPEICTBOM CHUCTEMBbI
JIMCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBanus «MHTtepHeT-bank «Moit baHky,
Moby, coxepxariee TpeOOBaHHE O TPU3HAHWUHU OMEPAIMH, OCYIICCTBICHHOW C
UCIIOJIb30BaHneM Moby, HeaBTOPHU30BaHHOM.

3asBnenue Knumenra, comepskamiee TpeOOBaHHME O TPU3HAHWUHU OIEpaIlldd
OCYIIIECTBJICHHOUW C WCIOJb30BaHHEeM Moby HeaBTOpPH30BaHHOU, odopmisieTcss B
CpPOK, HE TIPEBBIMAOIIMN OJHOTO Mecsla C JaThl BbISBICHUS (akTa
HEaBTOPU30BAHHOM omepanuu, Ho He o3aHee 70 (ceMuaecsiTh) KajaeHIapHbIX JHEN
C 1aThl OTPAXKEHUS 10 CUETY.

bank npuHMMaeT Takoe 3asBJICHUE K PACCMOTPEHHUIO, OCYILIECTBIISIET €ro
pErucTpalvi0 W MPENOCTaBIsCT INHCbMEHHBIM OTBET Ha aApec, YKa3aHHBIM
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KnuenToM B 3as1BIeHNH, B CPOK, HE MpeBblaroninil 90 (1eBsSHOCTO) KaJleHJapHbIX
JHEH ¢ naThl noiyuyeHus: bankoM 3asBiieHus.

Bo3menienne cymMMbl HEaBTOPU30BAaHHOM OINEPALIMK OCYILECTBISIETCS TyTEM
MHUIIMMPOBAHUS IJIaTeXa B Oe3HannuHoi popme bankom B nonb3y Kinenra.

9.10. CTopoHBI IPU3HAIOT B KAYECTBE €MHOM IIKaJIbl BPEMEHU MIPU padoTe
¢ Moby Munckoe nosicaoe Bpems (GMT+3).

9.11. Bce pa3Horyacus U CIOpHbIE CUTYyalluH, Bo3HUKarouwme u3 [JoroBopa
WIHM B CBSI3U C HUM, MOJUJIEXKAT yperyaupoBaHuto CTOpOHAMU IyTEM MEPErOBOPOB.
[Ipy HEBO3MOXHOCTH JOCTWXEHUs corjacua Mexay CropoHamu, crop
paccMaTpHUBaETCs B CyJI€ 110 MECTY HaxoxJeHus baHka.

10. TTPHJIOXEHHMA

10.1. K Hacrosimieit opepTre NMpUiararoTcs U SBISIIOTCS €€ HEOThEeMIIEMOM
YaCThIO CIEAYIOIINE TPUIOKEHUS:

[Tpunoxxenne 1 «lIpaBmia 0e30MacHOrO MCHOJIB30BAaHUS MOOMIIBHOTO
npuioxenus: «MTBank Mobyy;

[Tpunoxxenue 2 «IloauTrka B OTHOIIEHUH 00paOOTKHU EPCOHANBHBIX TaHHBIX
IPU OKa3aHUU yCIIyTr B MOOMIbHOM npuiiokennn « MTBank Moby»;

[Tpunoxenue 3 «lIpaBuna ocyniecTBiIeHUs NEPEBOIOB JIEHEKHBIX CPEJCTB B
MoOuiibHOM TipriioxkeHun « MTBank Mobyy;

[Ipunoxenue 4 «lIpaBuna OCyIIECTBIEHUS BHYTPUCTPAHOBBIX ILIATEKEH
(U3MYECKUX JIMI] C UCIIOJIB30BAHUEM CUCTEMbI MTHOBEHHBIX IUIATEXKEN 110 HOMEPY
MOOMIBHOTO TenedoHna B MoOmibHOM npuiioxkenun « MTBank Mobyy;

[Tpunoxenue 5 «[IpaBuina ocyiiecTBiIeHNs BAIIOTHO-OOMEHHBIX OTEpallnii B

MobmibHOM TpmiiokeHnn «MTBank Moby» ¢ ucnonb3oBanmem «OOMEHHHKA
Moby».

11.PEKBU3NUTHI bAHKA

3A0 «MTbauk»

220007, r. Munck, ynuua Toncroro, 10

VHII 100394906, OKIIO 14619370

SWIFT: MTBKBY22, BUK 153001117

ten: +375 17 229-99-99, dakc: +375 17 213-29-09
e-mail: bank@mtbank.by, https://www.mtbank.by
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[Tpunoxenue 1
K opepTe 0 3aKITOUCHUN
JIOTOBOPA HA OKa3aHUE yCIyT
B MOOMJIBHOM MPUJIOKEHUU
«MTBank Moby»

IMPABUJIA
0€30MacCHOr0 UCNO0/b30BAHUA
MoOMIBbHOTO npuioxkenus «MTBank Moby»

Jlns obecnieueHus: 6€301MacHOr0 UCIoIb30BaHus Moby KiueHT o6s13aH:
1. Hcnonb3oBaTh ycTpoicTBa ¢ pabOTAIOIIMMU CUCTEMaMU 3alllUThI, TAKUMHU
KaK:

— OrpaHHYEHHE JOCTyNa K YCTPOUCTBY;

— aKTHUBHOE aHTHUBHUPYCHOE MPOTPaMMHOE 00ecIieueHne ¢ OOHOBICHHBIMH
0azaMM JaHHBIX;

— cucTeMa OOHOBIICHHUS ONIEPAITMOHHON CUCTEMBI.

2. CBOCBPEMEHHO  yCTaHaBJIMBaTh  OOHOBJICHHS 0e30macHOCTH
MIPOrPaMMHOTO 0O€CIIeueHHUs, MMPUMEHIEMOT0 I OCTyma B cetu MHTEepHeT, a
TaKke PeryJIIpHO MPOU3BOIUTH MOJHYIO IPOBEPKY CBOCTO YCTPONCTBA, HA KOTOPOM
yCTaHOBJIEHO Moby, ¢ HCTOJBb30BaHUEM CPEJICTB aHTHUBUPYCHOU 3amuThl (pa3 B
HEJIeJI0, pa3 B MECAI) C IIeIbI0 BBISBICHHS BPEIOHOCHOTO IPOTPAMMHOTO
oOecrieuenus. B ciiyyae o6HapyKeHUS BpeIOHOCHOTO TPOTrPAaMMHOTO 00ECTICUCHHUSI
MIPEKpPaTUTh UCIOJIb30BaHUE Moby 10 ycTpaHeHUsT MHIIMAEHTAa HHHOPMAITMOHHON
0€30MacHOCTH M TIPU  HEOOXOIMMOCTH CcooOmuTh B bank 00 WHIMIEHTE
MH(OPMAIMOHHOW O€301aCHOCTH.

3. He ycranaBnmuBaTh Ha MOOWIIBHBIE YyCTpoWcTBa (cMapThOHBI)
IPWIOKEHUS N0 YKA3aHUSAM TPETHUX JIULL.
4. OTKII0YMTh B MPOTPAMMHOM OOECIEUEHUHM, NPUMEHSEMOM JUIs

UCIONIb30BaHusl Moby, (yHKIHHM aBTO3aMoJHEHUs (COXpAaHEHMs) TMOJeH U He
UCIIOJIb30BaTh Ha 00OpYI0BaHUM, MPUMEHSEMOM i J0CTyma B ceTu WMHTepHer,
nporpaMMHOE 0OecTiedeHHe JIsl aBTO3AIMOIHEHUS (COXpaHEHUs ) TOJIEH.

5. He xpanuth KoHQUIAEHIMATBHYIO WH(OOpPMAIMIO B  MaMSTH
000py10BaHUsl, KOTOPOE MPUMEHSIETCS MM MOKET ObITh MPUMEHEHO IS TOCTyNa K
Moby (kpoMe OMOMETPUUECKUX JTaHHBIX).

6. ObecneunBaTh COXPAaHHOCTh U KOH(PHUACHIMAIBHOCTh PEKBU3UTOB
JocTyna W WHOW WHGOpManuy, HEOOXOAMMOW IJis JOCTyNa M COBEPIICHUS
nevctBuil B Moby, He pasriamarh Takyro MHPOPMALUIO TPEThUM JMIaM (B T.U.
Jpy3bsiM, 3HAKOMBIM, POICTBEHHHKAM, COTpyIAHHKaM baHka u ap.), HE BBOAWTH
cMapT-Koabl Ha HTepHeT-pecypcax Wil B MHBIX MPHIOKEHUX (32 HCKITIOUEHUEM
Moby).

7. HckmouaTh  MCHOJB30BAaHUE  MpeACKasyeMoill  uHpopManuu B
KIIIOYEBBIX JAHHBIX JJIS1 ayTeHTHU()HUKAIMHN, B TOM YHCIIE TPOU3BOJHBIC OT UMEHHU U
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dbamunuu Knunenta, coBnagaroiue ¢ uaeHTUGUKATOpaMu B aipecax AJIEKTPOHHOM
MIOYTHI, & TAKKE YHCIIOBbIC 3HAUEHUSI, COBIIAIAI0OIINE C AATOU POKIACHUS.

8. Perynspro mnocemars CalT wunn otaeneHuss baHka B Hensx
O3HAKOMJICHUSI C aKTyaJdbHOM uH(OpMalueld mo BompocaM MNPOTUBOACHCTBUS
MOIIIEHHUYECTBY, B T.4. IpaBujaMu 0ezonacHocTH rpu nosibzoBanuu BIIK, C/ABO.

9. [Ipu BeIONTHEHMHM TOAKIIOYCHHS K Moby, a Takke B mporecce
UCIIONb30BaHUsl MPWIOKEHUS CIEAUTh 3a TE€M, YTOOBI Jpyrue Julla HE MOTJIH
MOJICMOTPETh BBOAMMBIE 3HAU€HHS M JaHHble. OcyliecTBIATH padboTy B Moby
TOJIBKO C IMYHOTO MOOMIIBHOTO YCTPOMCTBA.

10. BeoimomuuB mpouenypy ayTeHTU(UKAMM, HE OTJIy4aTrbcs OT
YCTpOMCTBA BO BpeMs BBINOJHEHHUs ceaHca paboThl, HE OCTaBJISATh YCTPOWCTBO,
MOCPEJICTBOM KOTOPOTO OCYIIECTBIsIETCSl paboTa ¢ Moby, 6e3 npucMoTpa Ha BpeMs
OTKPBITOT'O CEaHCa.

11. HesamennurenbHo yBeaoMJIsATh baHK 0 CTaBIIMX M3BECTHBIMU (haKTax
COBEpIICHUs] HE CaHKIMOHUpoBaHHOro Kimenrtom noctyna B Moby, a Takxke
KOMITPOMETALIMN PEKBU3UTOB JOCTYIIA.

12.  He BBoauTh B Moby undopmanuio, He 3ampamrbaeMyo GopMon uiu
HE IpeHa3HAYCHHYIO JIJIs1 BBOJA B MOJIA (DOPMBI.

13. BHuMarenbHO u3y4yaTh HMH(POPMALMIO, BBIBOJUMYIO Ha 3KpaH
YCTPOMCTBA, HCMHOJB3yeMOTO s paboTel ¢ Moby, BbIOMpaTh ACHCTBUS U3
IpeajlaraéMblX BapUaHTOB B COOTBETCTBMM CO CBOMMH HaMEpPEHUSIMU U
BHHUMATEJbHO IIPOBEPATH MPABUILHOCTh BBOAUMOM HHPOpPMaLIUU.

14. Obecneunth 0€30MaCHOE MCHOJB30BAHUE JIMYHOTO MOOMIBHOTO
YCTPOMCTBA, MNPEIOTBPAILAIOIIEE BO3MOXHOCTh €r0 HMCIOJIb30BaHUS TPETBUMH
JULAMU B MOILIECHHUYECKUX LIEISX:

- YyCTaHABIMBATh 3aIUTHBIC MAPOJU JJISl MCIOIb30BaHUSI MOOMIBHOTO
ycTporcTBa (cMapThoHa);

- IpH nepeaadye MOOUIIBHOTO yCTpoicTBa (cMapT(hoHa) TPETHUM JTULIAM
KOHTPOJIMPOBATh UCIOJIb30BAHUE YCTPOMUCTBA IaHHBIMU JIMLIAMU U HE OCTABIIATH O€3
PUCMOTPA;

— Ipy Tiepeaue TPEThbUM JIMIIaM MOOMIIBHOTO yCTpoicTBa (cMapTdoHa)
Ha JUIMTEJILHOE BpeMsi (HampuMep, C LETbI0 MPOBEACHUS PEMOHTHBIX pPabdoT)
u3Biekarb SIM-kapry.
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[Tpunoxenue 2
K opepTe 0 3aKITIOUCHUU
JIOTOBOPA HA OKa3aHUE yCIyT
B MOOMJIBHOM MPUJIOKEHUU
«MTBank Moby»

HOJIUTUKA
B OTHOLLIEHUH 00Pa0OTKH NMEePCOHAIbHBIX JAHHBIX
NPH OKA3AHUH YCJIYT
B MOOMJILHOM npuJio:kennu « MTBank Moby»

1. Ilpu okazanuu Ycnyru bank oOpaOaTblBaeT mnepcoOHaNIbHBbIE JaHHBIE
Knuenra, camoctostenbHO mnpenocraBisieMble Kimenrom banky mnpu cosnanuu
YYETHOM 3aliCH WM B mpouecce ucnoib3oBaHuss Moby (DMO, nmon, aapec
AIIEKTPOHHOM MOYTHI, HOMEP MOOUIILHOTO TesieOHa U AP.), @ TAK)KE aBTOMATHYECKU
nepeaBaemMbpie B Mpoliecce ucnoib3oBanus Moby (IP-ampec, cBenenus o
MOOHJIBHOM yCTPOMCTBE, C KOTOPOT'0 OCYIIECTBIISIETCS HOCTYM, U Ip. ).

2. Ilpu oxa3anum  YcCiIyru  INepcOHaNbHbIE  naHHble  KimeHrta
oOpabaTeiBatoTcsi baHkoM Ha ocHoBaHMM JloroBopa B LeisX okazaHus YCIyrd, B
TOM uyucie HanpasieHuss KnmeHnty cooOmieHuii MHGOPMAIMOHHOIO XapakTepa
OTHOCUTENIbHO YciIyrn W ucnoiHeHus JloroBopa, a Takxke pa3paboTKy,
COTPOBOXKJICHUSI, YMPABICHUS W yJydileHus padotel Moby nmns oOecrieueHus
HaJJIeXKalllero KayecTsa Y CIyru U MoryT oOpadaTeiBaTbecsi BaHKOM Ha OCHOBaHUU
cornacus Knuenra, HanpuMep, B peKJIaMHBIX, MAPKETUHIOBBIX U UHBIX LEJISIX.

3. IlepedyeHb mepcOHANBHBIX JAHHBIX, KOTOpble 0OpabaTeiBaeT baHk mnpu
OKa3aHuu Y CIIyTH:

3.1. unopmanms o KiimeHre ¥ ero KOHTAKTHBIX JAHHBIX.

IIpy co3maHuM y4eTHOW 3amMCH, COBEPIUEHHWH OIEpalni, OKa3aHUM YCIIyT
bankom 3amnpammuBatrorcs ®UO, non, gata poxaenus (Bospact), Homep JAVYJI u
(vwnn) muuHbIM (MaeHTUGUKaMOHHbBIN) HoMep KnuenTa, nara Beinauun A YJI, opran
BoiiaBmmi J{YJI, angpec perucrpanmu, aapec MPOKUBAHUS, aapeC JIEKTPOHHOU
MOYTHI, HOMEpP MOOWIBbHOTO TenedoHa, aHHBIE O MeECTe paboThl, a TaKKe
pexBu3uThl BIIK, Tekymux (pacdeTHbIX) OAHKOBCKUX CUETOB.

C cornacusa Knuenra, B uensix obecrneuenus: 6ezonacHoctd, bankom moxer
OBITh MMOJIy4YEH AOCTYI K HHPOpMAIK 00 YCTaHOBJIEHHBIX MPUIOKEHHUIX U JaHHBIX
OKPYEHHS €ro yCTPOUCTBA.

3.2. undopmanuss 0 MoOMIBLHOM YycTpoiicTBe (cmMapTtdone) Kiuenra n
¢paiisioBoi cucreme.

bankom coOuparorcs naHHble O MOOWUJIBHOM YCTpOMCTBE (cMapT(doHE)
Knuenra, Takue Kak: MpOU3BOAUTENIb U MOJIENIb YCTPOMCTBA, pa3pellIeHUE dKpaHa
YCTPOMCTBA, BEPCHUSI U A3BIKOBBIE HACTPOUKH OIIEPALIMOHHOM CUCTEMBI, YHUKAJIbHBIE
UACHTU(UKATOPBI YCTPOMCTBA, JaHHbIE 00 orneparope MOOWUIBHOW CETH, HOMEpE
MoOuibHOro Ttenedona. Kpome Toro, maeHTudukarop ycTpoilcTBAa U HOMEp
MOOUJIBHOTO TenedoHa MOTYT OBITh IPUBSI3aHbl K yueTHOM 3anucu Knuenra.
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C cornacus Knuenrta, B ensix obecnedeHus: 0e30macHocTy, baHkoM MoxeT
OBITh TIOJTyY€H AOCTYN K MHPOpPMaLIUU 00 YCTAHOBJIEHHBIX MPUJIOKEHUSIX U IaHHBIX
OKPY>KEHUS €r0 YCTPOICTBA.

C cornacust Knuenta bankoMm MoOeT ObITh MOJMYUY€H JOCTYII K (hOTO-, BUJIEO,
YCTaHOBJICHHBIX MPWIOKEHUSIX U €r0 OKPYKEHUU U JPYruM JaHHbIM KineHrta Ha
MOOUIIBHOM yCTpoiicTBE (cMapTdoHe).

3.3. unopmauus o mecronoJioxenuu Kimenra.

C cornacua Kinnenra bankoM MoOKeT OBITh MOJYYEH JOCTYH K JaHHBIM O
r€0JIOKAIMU €T0 yCTPOMCTRA.

3.4. unopmManus 0 COBEpPIIAEMbIX ONePAIUAX.

[Ipu coBepieHNY OTepalnii OTIaThl TOBAPOB U YCIIYT, AEHEKHBIX IEPEBOJOB
U Apyrux omnepanuii, bankoM coOuparoTcs TaHHBIE O MECTE, BPEMEHH M CyMMe
COBEPIIIEHHBIX OMNepaluii, TUIl crocoda OIiaThl, JaHHBIE O MpoJaBle U (WJIH)
MOCTABIIUKE YCIYT, ONUCAHUS MPUYMHBI COBEPIICHUS OMEPAIMH, €CIIH TaKOBbIC
UMEIOTCSI, a TAaK)Ke MHAst H(OpMaIIKs, CBI3aHHAs C COBEPIIICHNEM YKa3aHHBIX BBIIIIE
OTIepaLUU.

3.5. ungopmanus 06 ucnoabzosanun Moby.

IIpu ucnonwszoBanun Kimentom Moby bank nonydaetr uHbopmanumo o
HayaJle ¥ OKOHYAaHUU HCIOJb30BAHMS MPWIOKEHUS, MPOAOHKUTEIIBHOCTH
WCITOJIb30BAHUS MPUIIOKEHUS, TIEpEX0ax Ha CTPAaHULbI (3KpaHbl) IPUIOKEHUS, a
Takxke 00 onmoKax, BOSHUKAIOUIUX B MIPOIIECCE UCIIOIb30BaHus Moby.

4. Ilpu oxa3zanum Yciayru baHk HE pacnpoCTpaHsET EPCOHAIBHBIC TaHHbBIC
Knuenrta (He oOCyIIEeCTBISIET NEUCTBUSA, HAIpPaBJICHHbIC HA O3HAKOMIICHHE C
MEePCOHAIBHBIMU JaHHBIMUA KiIMeHTa HeonpeaeaeHHOro Kpyra JIul).

5. Ilpu okazanum Yciayru baHK mpegocTaBisSIET MEPCOHAJIBHBIE JAHHBIC
Kinenrta (ocymiecTBiseT [JE€WCTBUSA, HAIMpPAaBICHHbIE HAa O3HAKOMJICHHE C
MEePCOHANILHBIMU JTaHHBIMU KiMeHTa ompeneNeHHbIX JHIa WM Kpyra JuIl), B
COOTBETCTBUH C TPEOOBAaHUSIMHU 3aKOHOJIaTEIbCTBA.

ITepconanpuble nanHbie KimenTa npenocraBisrores baHkom:

YIOJIHOMOYEHHBIM TOCYJApPCTBEHHBIM OpPraHaM W JIOJKHOCTHBIM JIMIIAM C
LEIbI0 BBINOJIHEHUs] TpeOoBaHMI 3akoHoAarenbcTBa PecnyOmuku benapyce,
BBISIBJICHUS, TIPECEUEHUS UJIM UHOTO BOCIIPEMNSATCTBOBAHUS MOILICHHUYECTRY;

y4aCTHUKaM IIJIATEKHOTO PbIHKA, ayTCOPCUHTOBBIM OpraHU3aIUsIM U WHBIM
YIIOJTHOMOUYEHHBIM JIMIIaM baHka Jj1s1 BBIMOJHEHUS IEUCTBUM, MPETyCMOTPEHHBIX
JloroBopoM miir HEOOXOAMMBIX AJI €r0 UCTIONIHEHH] baHKoM, WK 1715 peanu3aiuu
nesneil 00paboTKH, yKa3aHHbIX B JaHHOM KimeHToM corjacuu Ha oOpabOTKy ero
MEPCOHATBHBIX [aHHBIX, B TOM 4YHCIE JUIsl BBIOJHEHUS 3BOHKOB KimeHry,
HampaBieHus: Kimmenry npemnoxenuii (odept) banka, pexiaMHON M CIIpaBOYHON
uHpopmaruu, noctaBku bIIK, BeimyckaeMbix Ha pusndeckom HocuTene bankoMm B
pamMKax 3akJItoueHHOro Mexay bankoMm u Kimentom mporoBopa 00 UCIONB30BaHUU
OAHKOBCKOM TUIATEKHOM KapTOYKH, MPOBEJCHUS MAPKETUHTOBBIX UCCIIEIOBAHUNA U
pa3paboTku baHKOM HOBBIX MPOIYKTOB U YCIYT, 0OecTieueHusI BhITIOTHEHUsT bankoM
orepanuii U OKa3aHus YCIyT MPHU KUCIONIb30BaHUU Moby, B TOM 4uclie yCTpaHEHUs
TEXHUYECKUX COOEB MM MPoOIieM 0€30MacCHOCTH;
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napTHepaM baHKka ¢ 1enbi0 TPOBEAEHUS CTATUCTUYECKUX, MAPKETUHTOBBIX U
WHBIX HCCheoBaHU (TIpU YCIOBUM OOE3JIMYMBAHMS TIEPCOHATIBHBIX JAaHHBIX
KnuenTa).

6. Jlo noctmkenust Knmuentom Bo3pacta 16 (mmecTHaaaTh) JeT, corjiacue
Ha 00pa0OTKy MEepCOHANBHBIX JTaHHBIX, KOTAa OHO HEOOXOAMMO, IPEIOCTABISAETCS
banky B mucbMeHHON (pOpMeE OJTHUM U3 €T0 3aKOHHBIX MPEACTaBUTENCH IPU TNIYHOM
oOpallleHUuH B CTPYKTYpHOE Toipa3zenenue banka.

7. KimenT HeceT OTBETCTBEHHOCTh 3a MpenocraBieHUE baHky
NEPCOHANIBHBIX JIaHHBIX TPEThEro JIMLA Ui LEJd COBEPIICHUS Olepaluu,
MOJTyYEHUS YCIIYTH C UCIOJIb30BaHueM Moby 0e3 nomyuyenus: Knuentom cornacus
TPETHETO JINLIA, ITIEPCOHATBHBIE TaHHbIe KoTOporo KimeHT npenocrasiseT B baHk,
Ha UX COOTBETCTBYIOILYIO0 00pabOTKYy.

8. bank ocymectBisier 00pabOTKy NepcoHalbHbIX JaHHBIX KineHnrta B
TEYEHUU CpoKa JeicTBhs JloroBopa, eciau Uil OTAEIbHBIX IEPCOHANBHBIX JaHHBIX
Knuenrta 3akoHOAATENBCTBOM HE YCTAaHOBJIEH Oojee JUIMTENbHBIA CpPOK HX
0o0paboTku baHkoM 1O OCHOBaHMSM, HE IMpPeayCMaTPUBAIOIIUM HEOOXOIUMOCTb
nosrydeHus cornacust Knuenra.

9. Knuent nmeer npaso:

9.1. Ha OT3BIB CBOErO COIIacHs Ha 00pabOTKy MEPCOHAbHBIX JAHHBIX, ECIIH
JUTs1 00pabOTKU NepcoHaNbHBIX AaHHbIX KinenTa bank nomxyyan cornacue Knuenra;

9.2. Ha momyueHue uHPOpPMAIMU, Kacarolencss oO0padOTKH CBOUX
NEPCOHANIBHBIX JaHHBIX;

9.3. TpeboBaTh OT baHka BHECEHMS W3MEHEHHII B CBOM MEPCOHAIbHbBIC
JAHHBIE B CJIy4yae, €CIM [EPCOHAIbHBIE JAaHHBIC SBISIOTCS HEMOJIHBIMH,
YCTapeBIIMMM WJIM HETOYHbIMHU. B 3tux wnemssx Kiuent nHampasnser banky
COOTBETCTBYIOIIME JOKYMEHTHI U (UJIM) UX 3aBEPEHHbBIE B YCTAHOBJIIEHHOM IOPSIJIKE
KOIIUH, MOATBEPKAAIOIINE HEOOXOJUMOCTh BHECEHUS N3MEHEHUH B NEPCOHATbHbBIE
JTAHHBIE;

9.4. mnonyunth oT baHka wuHPOpPMANMIO O TMPEAOCTABICHUH CBOUX
NEPCOHAIBHBIX JaHHBIX, 0OpaldaTeiBaeMbIXx BaHKOM, TpeTbuUM JMLIAaM OJUH pa3 B
KaJICHJapHbIN ToJ1 OECIUIaTHO;

9.5. TtpeboBaTh oT baHka OecniaTHOro mpekpameHus: 00pabOTKU CBOUX
NEPCOHANIBHBIX JTAHHBIX, BKJIIOYAs UX YJaJ€HHE, MPU OTCYTCTBUM OCHOBAHUW IS
00pabOTKM MEPCOHAIBHBIX JAHHBIX, NPEITYCMOTPEHHBIX 3aKOHOJATEIbHBIMU
aKTaMu;

9.6. oOxkanoBarh geiictBus  (Oe3neiictBue) u pemeHuss  banka,
Hapyllalol¥e ero ImpaBa TMpu 00pabOTKe MEpPCOHAIbHBIX JAaHHBIX, B
YIOJHOMOYEHHBIM OpraH MO 3allUTe MpaB CYOBEKTOB MEPCOHANbHBIX JIaHHBIX
(HarmmonanbHbIHN 1IEHTp 3aIIUTHI IEPCOHATBHBIX JTaHHBIX Pecrybnuku benapych) B
NOpSZIKE, YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM 00 O0OpalleHusx TpaxiaH U
IOPUINYECKUX JIUILL.

10. Jlns peaqm3amuu  CBOMX TMpaB, CBS3aHHBIX C  00pabOTKOM
NepcoHaIbHbIX NaHHbIX bankom, KimeHT nonaer B baHk 3asBlieHUE B MMCbMEHHOU
dbopme 1Mo mouToBOMY ajipecy, ykazanHomy B JloroBope. Takoe 3asiBlieHUE JOJIKHO
COJIEpKaTh:
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dbammnio, cCOOCTBEHHOE MMs, OTUYECTBO (eciu TakoBoe mMmeercs) Kiuenrta,
aJipec ero MecTa )KHTEIhCTBA (MecTa MPeObIBAHMS );

naty poxnenus Kinuenra,

U3JI0KeHUE cyTH TpeboBanuii KinenTa,

UICHTUPUKAIIMOHHBIA HOMep KimeHTa, mpu OTCYTCTBHM TaKOro HOMepa —
Homep A YJI Knuenra;

JWYHYIO TTOJIITUCH.

Opranm3anvss HE pacCMaTpPUBACT 3asBJICHUS, HAMpaBICHHBIC HHBIMH
cnocobamu (e-mail, Tenedon, pakc u T.11.).

bank o6ecrneunBaer 0e€30MacHOCTh MEPCOHANBHBIX JaHHBIX Kimenra B
COOTBETCTBHUH C TPEOOBAHUSIMHU 3aKOHOIATEIHCTBA.
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[Ipunoxenue 3

K opepTe 0 3aKIIOUCHUH
JI0rOBOpa Ha OKa3aHUE yCIIyT
B MOOMJIFHOM TPUJIOKEHUU
«MTBank Moby»

INPABUJIA
OCYILIECTBJICHHS MEPEBOAOB ICHEKHBIX CPEACTB
B MoOMJIbHOM npuiio:kennu « MTBank Moby»

1. TEPMHMHBLI 1 OITPEAEJIEHNA

BEJIKAPT-Uurepuerllapoas — onpenensemasi mMpaBWJIaMH BHYTPEHHEN
IJJATEKHOM CHUCTEMBI benkapT TEXHOJOTHs, MO3BOJAIOMIAS IPEAOCTABIATH
JepaKaTensaM KapToyek benkapT BO3MOKHOCTH JTOIOMHUTEIBHOTO MOATBEPKACHUS
olnepanuii, COBEpIIAEMbIX B II100aJbHON KOMIIBIOTEPHOU ceTn HTEepHET.

Howmep Tenedona nosyuaresnss — Homep MOOMIBHOrO TenedoHa MoTydaTens
nepeBoia ACHEXHbIX cpeACcTB ¢ SIM-kapToil 0THOTO U3 OEIOPYCCKUX OIEepaTOPOB
MoOmiapHOM cBsi3u: COOO «MooOumpabie TeneCucremer», YII «Al», 3a
uckioueHneM TtapuduHoro miaHa «lIpuBer», m 3A0 «benopycckas ceTb
TEJICKOMMYHUKALAWN.

Omnepanust — OCyIECTBIEHUE MEPEBOJOB JIEHEKHBIX CPEJICTB C MOMOUIBIO
CepBuca ¢ HCHOJB30BaHUMEM TEKYIEro (pacyeTHOro) cuera (B paMkax OJIHOTO
KnueHnrta, mpu Hamu4uu TEXHUYECKOW BO3MOXKHOCTH), pekBu3uTOoB BIIK wnmun
Homepa tenedona momyuarens (B T.4. ¢ MCHOJIb30BaHMEM LU(POBOrO cepBHca
MEXKIyHAPOJHOM IUIaTEKHOHW cucTteMbl Visa International, mnpu KoTOpoMm
COBEpIIICHUE TEepPeBOJa JACHEKHBIX CPEJACTB BO3MOXKHO (OCTYMHO) B TMOJb3Y
nepxkarenedt BIIK, nonkmouennbix k pgaHHomy cepsucy (BIIK mnomywatens
nepeBoia JEHEKHBIX Cpe/ICTB MpuBsA3aHa Kk Homepy Tenedona nonyvarens)), B ToM
Yyyciae yImjlaTa KOMHMCCHOHHBIX BO3HArpaXKIC€HHWW 3a HCHOJHEHHE baHkoMm
[TimarexHpIX UHCTPYKLUN Knnenra, IIPENYyCMOTPEHHBIX ITepeunem
BO3HAIpa)KICHUM.

OtnpasBurens — Kinuent, ucnonb3yromuii CepBUcC AJisl OTIIPABKU NIEPEBOA
JICHE)KHBIX CPENICTB.

Inarexnas uHcTpykuus — nopydenue Knuenrta 6anky-smutenty BIIK o
NEPEeBOJIE JCHEKHBIX CpelCTB B monb3y llomyuatens, ¢dopmupyemoe B Moby u
nocrapisieMoe baHkoM 6aHKY-3MUTEHTY B COOTBETCTBUU C MPABUIIAMH U TIOPSAIKOM,
YCTaHOBJICHHbIMU [11aTEXXKHBIMH CHCTEMAMH.

IInaTexHble cuCTEMbI — MEXTyHAPOIHbIE IJIaTeKHbIE cucTeMbl Mastercard
Worldwide u Visa International, BHyTpeHHss miiatexHas cuctema benkapr.

IHony4yarenas — Knnenr, ucnons3yronmii CepBuc 11 MOJIyYEHHs IIEpeBOaa
JIEHEXKHBIX CPENICTB.
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CepBuc — ycnyra, obecrneuuBaroniasi BO3MOXKHOCTh co3faHust Kinnenramu
[1naTeXHBIX MHCTPYKIIMM, B TOM YHCIIE COJEpKallas 00CTOATENbCTBA (COOBITHSA),
oOycioBnuBaronye wucrnojgHeHue bankom IlnatexxHbIX HMHCTPYKLHMHA, Ha
coBepienue Onepanuit nocpeactsom Moby.

2. YCJIOBUA UCITOJIbB3OBAHMA CEPBUCA

2.1. bank npenoctaBisier KnueHTy npaBo nosib3oBaHusi CepBHCOM IS
ocyuiecTBiaeHus: Onepanuid.

2.2.  Kunuent ucnonb3yer CepBHUC B COOTBETCTBUU € ycaoBUsAMU JoroBopa.
B cnyuae ecnu KnueHT He mpuHuUMaeT ycioBusi JloroBopa B MOJHOM OOBbEME,
KimenTt He umeer npaBa ucnons3oBaTh CepBuc, a IlomydaTtens He MMmeeT mpaBa
nepenaBatb HoMmep cBoe BIIK OtnpaBuremo. Hcnonb3zoBanne CepBuca ¢
HApYIIEHUEM WM HEBBINOJIHECHUEM KaKOro-IMOO W3 YCJIOBHM HACTOSIIETO
JloroBopa 3amnpermieHo.

2.3.  Bce Onepanuu, npoBoaumeie KiimeHTOM, oCyiiecTBIsA0TCS baHkoM B
COOTBETCTBHHM C 3aKOHOJATeNbCTBOM PecnyOnmuku benapych u  mpaBuiamu
[1maTexXHBIX CUCTEM.

2.4. Jlns ucnone3oBanuss CepBuca KiameHT NOMKEH MPOWTH TPOLELYPY
peructpauuu B Moby.

2.5. HWudopmamus o BIIK BBomutcs KnuentoM B 3ammineHHON o0xacTu
KJIIMeHTCKoro uutepdeiica Moby, npu stom Onepainnu B CepBrce MPOU3BOISITCS C
UCIOJb30BaHMEeM  TexHojormn  Visa Direct u  Mastercard MoneySend
MEXKTyHApPOIHBIX TUIATSKHBIX cucTeM Visa International m Mastercard Worldwide
cootrBeTcTBeHHO, cepBuca BEJIKAPT-Unrepuerllaposib BHyTpeHHEN IMIIATEKHON
cucrembl benkapr.

2.6. 3a cosepuieHue Orneparuii B3UMAETCAd BO3HArpaXkJ€HUE COIJIaCHO
[lepeunto Bo3HarpaxacHui. baHK HE HECET OTBETCTBEHHOCTh 3a B3WMAaHUE
JOTIOJTHUTEIHHOTO BO3ZHATPAXKIACHUSI MHBIMH OaHKaMU-DMUTEHTaMHU.

2.7. bBaHKOM YCTaHOBJIEHBI CIIEIYIOIINE JIUMUTHI IO KOJIMYECTBY U CyMME
Onepawmii (3a uckmouenueM Oneparmii mexxay BIIK, smutrpoBanHbiMu bankom):

1 VcranoBneHsl oTaenbpHO 10 BITK

JInmuThI
Otmpasurens u [omyuarens
MuHuManbHast CyMMa OZHOM ollepanuu 0,10 BYN
MakcuManbHas CyMMa OHOM onepanuu’ 3500 BYN

3

KonmuectBo onepaiuii B CyTKu 10 onepanmii

KonuuecTso onepanuii B Teuenue 4 cyTok’ 30 onepanmit

OO61mas cymMma ornepanuii B Tedenue mecsa’ 20 000 BYN

!CymMMa M KOJIMYECTBO ONEpaNuil pacCUUTHIBAETCS C YYETOM TMEPEBOJIOB JIEHEKHBIX CPEJACTB C MCIOJb30BAHUEM
pexsuzuToB BIIK (B T.4. ¢ ncronp3oBannem Homepa Tenedona nosxydaress), OCyIIECTBICHHBIX C TOMOIIBIO CEPBHCA
MEpEeBO/IOB JICHEXKHBIX CPEJICTB, PEryJMPYEMbIil coOINalieHneM OO0 WCHONb30BaHUN YCIYI JUCTaHIMOHHOTO
0aHKOBCKOro 00CITy’)KHBaHHUs B CEpBUCE IIEPEBOIOB AeHeKHBIX cpenctB 3AO «MTbhauk» u Cepsuca.

2JIUMUTHI IEHCTBYIOT Ha OOLIYI0 CyMMY TIEPEBOIA, BKIIIOYAsi CyMMY KOMUCCHH (P €€ HAIUUMH).

3 CyTouHBIi JMMUT — JMMUT 00 CyMME WIM KOJMYECTBY omnepauuii 3a nocnepnue 24/96 waca.
4 MecsuHbIH TUMUT (CKOJB3AMINN MECSAIT) — JIMMUT [0 CyMME OTepaluii 3a mocnegaue 31 KajaeH apHbIX JHSL.
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2.8. Omnepauun, copepmaembie B CepBuce ¢ wucnonb3zoBanueM bBIIK,
AMUTUPOBAHHBIX baHKOM, MPUPABHUBAIOTCS K ONEpalMsiM CHSATHS HAJMYHBIX U K
HUM MIPUMEHSIOTCS] CTaHIapTHBIE PACXOHBIC IMMUTHI JJIs1 HAJTUYHBIX OIlepaIui.

2.9. OrpanuueHnus no copepieHuto Onepanuii (JIMMUTBI 110 KOJMYECTBY U
CyMMaMm) OIPEAEIIAIOTCS B COOTBETCTBHM C JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Pecriy6mmuku benapych, npaBuinamu [InaTexHbix cucteM, TpeboBanusMu banka u
nyOnukyrotrcss Ha Caiite. bank mnpenocraBinser KimeHnty HeoOXoaumyto
unpopmMmaruio o Cepuce myTem pazMenieHus ee Ha Caiite.

2.10. bank ocymectBisier Omnepanu B cOOTBeTCTBUM ¢ [limarexxHbIMU
uHcTpykiusimu Kinenrtos. [lnatexnsle uHcTpykiuu dopmupytorcs B CepBuce
MOCPEJICTBOM JJOKYMEHTOB B 3JIEKTPOHHOM BUJIE.

2.11. B cnyuae nposenenust B CepBuce Omneparuii, KOTOpbIE MOPOXKAAIOT
oOs3aTenbcTBO KimeHTa 1o yrmiate Bo3HarpakjaeHusi baHKy, Bo3HarpakaecHue
pacCcUMTHIBACTCS W B3UMAETCS B MOMEHT coBepuieHusi Omnepanuu B pa3Mmepe,
npeaycMoTpeHHOM llepeunemM Bo3HaArpakIeHHIA.

2.12. CupnerenbctBoM npuHATUA bankoM IlmaTeXHbIX HMHCTPYKIUN OT
KineHTa K HMCHOJHEHUIO SIBISETCS MOJATBEPKIAIOIIMN CTaTyC B KIHMEHTCKOM
unrtepdeiice Moby. OrtnpaBka Kinunentom IlnaTexHodl  MHCTPYKUIUH €
UCIoNIb30BaHueM Moby sBisieTcss ocHOBaHMEM il baHka Ha OCyIIECTBIIEHUE
Onepanuii.

2.13. C ucnons3zoBanueM Cepsuca Knuentel moryT coBepmarte Onepanuu:

— mexay BIIK, smutupoBanasiMu 6ankamu PecniyOnuku benapycs;

— ¢ BIIK, smutnpoBanusix bankom, Ha BIIK, smuTnpoBanHbIie OaHKaMU-
pe3uieHTaMu CTpaH (rOCyAapCTB, TEPPUTOPUNA, BIAICHUII) COTJIACHO IMEPEUHIO,
pa3MenieHHoMy Ha Caire.

2.14. Ilpu coepuiennu Omnepaunii B CepBHUCE, UCMOIB3YIOTCS CIEIYIOIIUE
napameTphbl:

— Homep BIIK OtnpaBurens;

— cpok aericteus BIIK Otnpasurens;

- HoMmep BIIK ITomyuarens;

— cymma Onepanuu;

- dbamumuss uw wumsa [lomyuatenss naTWHCKUMHU (TpU  COBEPIICHHUH
Omneparnuu 3a npenensl Pecy6nuku benapycs);

— HOMeD Tenedona nosrydarens (mpu copepieHnn Onepaiuu o HoMepy
TenedoHa MoTydaTes);

— WHBIE TTapaMeTphl, €CJIM OHU 3aIpoileHbl baHKoM.

2.15. KiiueHT HeceT OTBETCTBEHHOCTh 3a OIIMOKH, JomylieHHbie KineHToM
IIpU BBOJIE PEKBU3UTOB, HEOOXOIUMBIX 1Jis coBepiieHus Oneparnuit B CepBuce. B
paccMaTpuBaeMOM  Cllydyae  JICHEKHBIE  CpEACTBa  SIBIAIOTCS  OMIMOOYHO
MEePEUYNCICHHBIMU  (3a4UCICHHBIMHA) OeHeuimapy W TOMJIeKAT BO3BpATY
oenedumapoM WM B CcyAcOHOM mopsiake. KiauMeHT camMoCTOsSTENhHO MPOBOIUT
NPETeH3UOHHYI0 paboTy 1O BO3BpaTy [JEHEXKHBIX CPEACTB, OIIMOOYHO
MEPEUYNCICHHBIX, B TOM WYHCIJIC BCJEICTBHE 3a0IyXacHUs, OoOMaHa M WHBIX
HEJIOOPOCOBECTHBIX JEHUCTBUN TPETHUX JIMI[, a TAKXKE JACHEXHBIX CPEJCTB MO
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HEaBTOPU30BaHHbIM OrnepanusaM, no KOTOpbIM baHKOM 0TKa3aHO B BO3MELICHUH B
clly4asiXx, YCTaHOBJEHHBIX JIOroBOopoM U 3aKOHOJATENLCTBOM PecmyOnuku
benapycs.
2.16. bank BIpaBe OrpaHUYMTh WK OJIOKHPOBATH IMpoBeAeHue Oneparuii
nocpeactBoM Cepsuca c¢ onpeaeneHabiMu Tunamu BIIK nmrbo konkpetHoit BIIK.

3. UHBIE YCJIOBUA

3.1. Ilpu nactpoiike [lomyuarenem B Moby mpusssku BIIK k Homepy
TeneoHa TOMydaTeNns IS TOJMYYEHHUsS TEpPEeBOJOB JEHEKHBIX CPElICTB C
UCITI0JIb30BAaHUEM IIM(PPOBOTO CepBHUCA MEKITYHAPOIHOM TIIATEXKHONU CUCTEMBbI Visa
International Kinnent npenocrasnsier banky cBoe coriacue Ha cOop M rnepenady
pexkBuszutoB mnpusizbiBaeMod BIIK u  Homepa Ttenedona mnomyuatens B
MEXIYHApOJHYIO IUIaTeXKHYI0 cucteMmy Visa International st oOecrieueHus
MOJIyYSHHS TIEPEBOJIOB ICHEKHBIX CPEACTB C UCTIOIB30BAaHUEM IIM(PPOBOTO CEpPBUCA
MEXIyHApOJHOW IUIaTe:XKHOUW cucTeMbl Visa International. Cornmacue Kiumenra
JEeHCTBYET 10 MOMeHTa HacTpoiku [lomydarenem B Moby ormens! npuBsizku BITK
ot Homepa tenedona noxyyaTtens ais HOTy4YEeHHsI IEPEBOAOB JEHEKHBIX CPEJICTB C
UCITOJIb30BaHUEM LIU(PPOBOTIO CEpBHCA MEXKTYHAPOIHOM MJIATEKHOW CUCTEMBI Visa
International.

3.2. Ilpu cosepmienun Omnepaunu B CepBuce KiueHT 3aBepseT, 4TO
coBepmaeMas um Onepanus:

— HE CBSI3aHA C NPEANPUHUMATEIIbCKON IESITEIBHOCTBIO;

— NPOBOJUTCS B  COOTBETCTBUM C  TPEOOBAaHUSIMU  BAJIOTHOTO
3aKOHOJIaTENIbCTBA;

- HE CBSI3aHA C JEATENIbHOCTHIO, MPOTHBOPEYAIEH 3aKOHOIAATEIBCTBY
PecnyOnuku benapychs.
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[Tpunoxenue 4
K odepre 0 3aKIOYECHUU
JIOTOBOPA HA OKAa3aHUE YCIYT

B MOOMJIBHOM TIPHIIOKEHUHT
«MTBank Moby»

ITPABUJIA

OCYyIIeCTBJICHUS] BHYyTPHCTPAHOBBIX IIaTeKel PU3NIECKHUX JIHIL €
HCMOJIb30BAHMEM CHCTEMbl MTHOBEHHBIX IIATEKEH 10 HOMEPY MOOMJILHOTO
TejiepoHa B MOOMIbHOM npuwiao:xxennu « MTBank Moby»

Hacrosimue Ilpasuina (nanee — [IpaBuma) SBiISIFOTCS HEOTHhEMIIEMOMN YaCThIO
JloroBopa u ONpenenstoT yCIOBUS OCYIIECTBICHUS BHYTPUCTPAHOBBIX ILIATEKEH
(buU3MYECKUX JIUI] C UCTIOIB30BAHUEM CHUCTEMbl MTHOBEHHBIX IIATEXKEHN 110 HOMEPY
MoOMIIbHOTO TenedoHa B MoOUIsHOM npuiiokennn « MTBank Moby».

1. TEPMUWHBI U OITPEJAEJIEHUA

Bbank-ornpaBurens — 6ank PecnyOnuku benapychk, cdopMupoBaBinii Ha
OCHOBAHMHM IUJIATEKHOTO YKa3aHMsl (IUIaTEKHOM MHCTPYKUMHM) MuiaTenbimka MX —
COOOIIEHHE 10 BHYTPUCTPAHOBOMY MTHOBEHHOMY IJIATEXY.

Benepuumap — dusnueckoe nuI0, 3aKIOUMBIIEEe C O0AHKOM-Y4YaCTHUKOM
CMII noroBop Ha oOCHyKMBaHHE CU€Ta, HA OKa3aHWE YCIyTrd JUCTAHLIUOHHOTO
OAHKOBCKOrO0 O0OCIy’)KMBaHWs, W TPEIOCTaBUBILEE CoOrjacue Ha o00paboOTKy
NEPCOHAIBHBIX JAHHBIX JUISl MOCIEAYIOIIEr0 OCYLIECTBICHUSI BHYTPUCTPAHOBOIO
MIHOBEHHOTO IIATEXka B €r0 MOJIb3Y.

Bepudgukanus — npoueaypa AONOJHUTEIBHOW IPOBEPKU IUIATEIBILINKA
nyTeM HampasliieHus: emy SMS-coo01ieHus.

BHyTpucTpaHOBOii MIHOBEHHBIN IJIATEXK (J1ajiee — MEPEBOJ]) — ONEeparus
IIEpEBOJIa JEHEKHBIX CPEICTB, COBEPIIAEMas C UCIOJIb30BAHUEM PEKBU3UTOB CUETA
TIaTeNblliKa W HOMepa MOOWIbHOTO TenedoHa OeHeduimapa, MOpydYeHHE Ha
BBITIOJIHEHNE KOTOPOM MPEICTABIEHO IUIATENBIIUKOM B BaHK ¢ MCIONb30BaHUEM
cepBuca MHGOPMALIMOHHON MOJJEPKKH MITHOBEHHBIX TUIATEKEH.

Nnenrudukarop — Homep MmoOunsHOTrO Tenedona benepunumapa.

Hapnexamuii benegpuumap — mnonydarenb JIEHEXKHBIX  CPEICTB,
ABJsIOIMCS beHepuimapoM B COOTBETCTBUM C IUIATEKHOW HMHCTPYKIIHMEH
[InaTenbliuka W KOTOPOMY MEpPEUYUCIICHBI (3a4YKMCIICHbI) JEHEXHBIE CPEICTBA B
CyMMe II€peBO/Ia, YKa3aHHOM B IJIATE)KHOM MHCTPYKIMH I [naTensuiuka.

InaTeabmuK — BiIAAETCI CUYETA, SABJISIOIMIMNACS WHUIIAATOPOM IEPEBOJIA C
ucnoas3oBanuem CMII.

CepBuc nHGOpMANMOHHON MOJAEPKKN MTHOBEHHBIX ILIaTekKell (cepBucC
UIIMII) — mporecc mepemaaud B AJIEKTPOHHOW (opme 3ampoca, CoAeprKaIiero
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unentudukarop 0eHedurapa, 1 0TBETa, COACPIKAIIETO PEKBU3UTHI OeHeduinapa
U UHYI0 HHPOpMAIMIO, HEOOXOJUMYIO I MPOBEACHUS BHYTPUCTPAHOBOTO
MTHOBEHHOTO IUIaTeXa, C YydyacTHeM IUIaTeNlbllIMKa, OaHKa-OTIpPaBUTEN,
TEXHUYECKOTO olepaTopa, baHka-moyryyaresns, OeHeduiumapa.

Cucrema MrHoBeHHBIX IL1aTexkel (nanee — CMII) — naTexHas cuctema u
(GyHKIIMOHATbHAS CHUCTEMa aBTOMATH3MPOBAHHOM CHUCTEMBI MEKOAHKOBCKUX
pacueroB HammonansHoro Oanka Pecrybnmuku benapych, obecrneunBaromas
MOCPEJICTBOM CBOMIX MPOTPAMMHO-TEXHUYECKAX M TEICKOMMYHHKAITMOHHBIX
CPEICTB OCYIIECTBIEHUE MTHOBEHHOTO TJIaTeXa B OEIOPYCCKUX pyOIIsiX B peKuMe
24/7/365 BayTpu Peciy6nuku bemapycs.

Cuer — Tekymmii (pacueTHblil) OAaHKOBCKHI cueT (U3MUECKOro JHIa B
Oenopycckux pyOssix, B TOM YHCIIE JOCTYI K KoTopoMy oOecrieunBaercs BITK.

2. OBLIME YCJIOBUA

2.1. baek mnpepocrasisier KnueHTy nmpaBO OCYIIECTBICHUS MIHOBEHHBIX
aTtexei ¢ ucroabzoBanueM cepsuca UIIMII nocpenctBom Moby B cooTBeTCTBUM
Cc nopsiaAKoM, yctaHoBiieHHbIM [loctanoBnenneM [1paBienust HanponansHoro 0anka
Pecniy6muku benapycb ot 20.09.2022 Ne 354 «O0 yTrBepxknenun [IpaBun cuctemsl
MTHOBEHHBIX  IUIaTeXei», HactosmmMu [IpaBuinamu, 3aKOHOAATEIHCTBOM
Pecnybnuku benapyce.

2.2. baHK npenocTaBisieT BO3MOKHOCTh KiIMEHTy moJy4aTs MmepeBObl OT
MJIATEeNbIIUKOB-PU3NYECKUX JIMI[, CYETa KOTOPBIX OTKPBITHI B JAPYTHX OaHKax
Pecny6muku benapych, Ha cueT, OTKpBITHIN B baHke, B KauecTBe UeHTU(PUKaTOpa
KOTOPOT'0 MCHOJB3YyETCs HOMEp MOOMiIbHOro teiedona KimeHra, yka3aHHOro B
nHpopmaImoHHbIx cuctemax banka, ¢ ucnonb3oBanuem cepsuca UTTMIL.

2.3. bank nmpemocTaBileT  BO3MOXHOCTh  KiIMEHTYy  OCyHIECTBIATH
MTHOBEHHBIE IUIaTEXU € ucrnoiab3oBanueM cepsuca UIIMII co Cuera, B mosb3y
oenepuuapoB-PU3NYECKUX JIUIl, CYETA KOTOPHIX OTKPBITHI B JPYyTUX OaHKax B
PecnyOonuke benapych, ¢ UCHOJb30BaHUEM B KauecTBe MIAEHTU(UKATOpa HOMEpa
MobOmiIbHOTO Tenedona Oeneduimapa.

3. TIPABWJIA OCYIIECTBJIEHUSI MTHOBEHHBIX IVTATEXEN

3.1. 1151 BO3MOKHOCTH MOJYyYEHUSI MTHOBEHHOTO IUIaTexa KimeHT 1omkeH:

npenoctaBuTh banky cornacue Ha 00pabOTKy MEPCOHANBHBIX TaHHBIX, B TOM
YlClie CBEIEHUH, COCTABISIOIIMX OaHKOBCKyI0 TaiHy (nanee — Corunacue).
Cornacue npenoctanisiercsd baHky B 3JI€KTpPOHHOM BU/JIE C TpUMEHEHHEM Moby;

03HAKOMUTHCS ¢ HacTosimumu IIpaBrnamu.

3.2. JIna mody4yeHuss U OCYIIECTBICHHS MTHOBEHHBIX Iuiatexked KimeHTt B
Moby BeiOupaer Cuer, OTKpBITBI B baHke Ha ero mms, C HCIOIH30BAHUEM B
KauecTBe uaeHTU(UKaTopa HoMepa MoOuIbHOTO Tenedona Kinenrta, ykazaHHoro B
uH(popMaIMOHHBIX cucTemax baHka.
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3.3.Ilpu coBepuieHUH IUIaTE€Xa HEOOXOJIMMO BBIMOJHEHUE CIETYIOUIUX
YCIJIOBUU:

IUTATeKHAsT WHCTPYKIMS COACPKUT HMHPOpMALUI0, HEOOXOIUMYIO IS
OCYIIECTBJICHUS TUIATEXkKA;

OaHK-TIOJTy9aTeNlb BKIIFOYSH B CIIPABOYHUK OAHKOB, MOAKI0OUeHHBIX K CMIT;

Ha Cuere KnmeHTa, ¢ KOTOpPOro IJIAHUPYETCS COBEPIICHHE MIHOBEHHOTO
IJIaTeXa, MUMEETCS OCTAaTOK JIEHEKHBIX CpPEICTB B CyMMeE, JIOCTaTOYHOM JJIst
UCTIOJTHEHHSI MTHOBEHHOTO TIaTeka 1 OTIaThl KOMUCCUI OaHKOB B ITOJIHOM 00BEME;

Ha MOMEHT COBEpULIEHUS MTHOBEHHOrO IuiaTeka y KimeHTa OTCyTCTBYIOT
HEUCIIOJIHEHHBIE ~ JICHEXHBIE oOs3aTenbCcTBA B aBTOMAaTU3HPOBAHHOMN
MH(OPMAIMOHHON CUCTEME MCIIOIHEHHUSI ICHEKHBIX 00513aTEbCTB;

no Cuery KimeHrta, ¢ KOTOpOTO IJIAHUPYETCS COBEPILIEHHWE MTHOBEHHOIO
IaTexa, OTCYTCTBYIOT OOpeMEHEHHS Ha PACXOAHbIC ONepalvy (MMPUOCTAHOBJICHHE
oneparui, apecTsl).

[TomyyeHue M OCyIIECTBICHHE MTHOBEHHBIX IUIaTeXed Ha (C) cyera, K
KOTOPBIM YCTAHOBJICH JTUMUT OBepapadTa, HE OCYIIECTBIISIECTCS.

3.4. IIpu ocymiecTBIEHMH MTHOBEHHOIO Iuiarexka [lmarenplivk yKa3bIBaeT
Henb Iuiareka (mepeBoj Mexnay (PU3MYeCKUMHU JULAMU; MPEAOCTABICHHUE 3aiiMa
(du3nuecKkoMy JHILy; BO3BpaT 3aiiMa (U3MYECKOMY JIMILy; MPOLEHTHI MO 3aniMy
MeXAy (PU3NYECKUMHU JTUIAMU ).

3.5. Ilepen coBepuieHHEM MTHOBEHHOTrO Iarexa [lmarenmplmuk mposepsieT
MPAaBWIBHOCTh BHECEHHBIX PEKBU3UTOB M IOJTBEPKJACT IJIATEK COBEPIICHUEM
COOTBETCTBYIOIIMX AeiicTBUi B Moby.

3.6. OnHOMY HACHTU(UKATOPY COOTBETCTBYET OJIMH CYET JJIS MOJy4YCHHS
MTHOBEHHBIX ILJIATEXKEH.

3.7. OcymiectBienue IlmarenbmkoM MTHOBEHHOTO IIIaTeka BO3MOKHO B
cilydae HaJIu4dus corjiacus OeHeduimapa Ha 00padOTKy ero nepcoHaNbHBIX JaHHBIX,
MPEIOCTaBIEHHOTO OeHEPUITUAPOM OaHKY-TOTydaTelo.

3.8. KimenT Moxer B m1000i MOMEHT M3MEHHUTDH CUET, BRIOpAHHBIM MM JIJIS
MOJIy4eHHs] MTHOBEHHBIX TIaTexel, B Moby.

3.9. KinueHT MOXeT M3MEHUTh HACHTU(PHUKATOP B CIydyae M3MEHEHHUS €ro
HOMepa TenedoHa, OOpaTUBIIKCH B CTPYKTYpHOE noApaszaeienue banka.

Knuent BmpaBe B it00oe BpeMmsi 0e3 OOBSICHEHUS! NMPUYMH OTO3BAaTh CBOE
Cornacue B SJEKTPOHHOM BHUJE ¢ HpuMeHeHueM Moby mmubo mnogaB banky
3asiBJIEHME B COOTBETCTBMHM cO cTartbeil 14 3akona PecnyOnuku benapych ot
07.05.2021 Ne 99-3 «O 3ammure nepcoHAIbHBIX JaHHBIX» W [lonuTukoi banka B
OTHOIIEHUHU 00pabOTKH MEPCOHATBHBIX TAHHBIX.

3.10. Knuent corznamaercsd ¢ TeM, 4To OoT3bIB Coryacus BJIEYET 3a COOOM
HEBO3MOKHOCTb ITOJTYyYEHUSI MTHOBEHHBIX IIJIaTeXel ¢ ucnosb3zoBanuem CMIT. Jlns
BO300HOBJICHHS] BOBMOXXHOCTH TIOJTy4YE€HUSI MTHOBEHHOTO 1iaTexa KimeHnt momken
npegoctaButh banky Cornacue coriacHo 1. 3.1 Hacrosimero Ipunoxenus.

3.11. Hoctym x CMII mnpenoctaBisiercss B pexxkume 24/7/365, mnatexu
OCYUIECTBJISIIOTCA B PEXKUME BpPEMEHH, NPUOIMKEHHOM K peaJbHOMY, 3a
UCKJIFOUEHUEM BPEMEHHU MPOBEACHUS TEXHUUECKHUX PadoT.
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3.12. MrHoBeHHbIE TUIATEKU OCYUIECTBISIOTCS B OEJIOPYCCKUX PYOJIAX CO
CUETOB U Ha CYETa, OTKPHITHIEC B OEIOPYCCKUX PyOIIsX.

3.13. MrHOBEeHHBIA  IUIATEK  SBIAETCS  OKOHYATEIbHBIM  IIOCIE
uHopMupoBaHus OaHKOM-oTrpaButeneM [lnatenbiuka 00 MCIOTHEHUH €ro
IUTATeKHOW MHCTPYKIMH, a OaHKOM-TIOydareneM OeHeuimapa o JTOCTYMHOCTU
€My 3a4KCIICHHBIX Ha €ro CYET JICHEKHBIX CPEICTB.

3.14. MrHOBEHHBbIE TUTATEKH SBIIIOTCS O€30T3LIBHBIMH.

3.15. bank BIpaBe yCTaHABIMBATH U U3MEHATH JUMUTHI HA OCYIIECTBICHUE
MTHOBEHHBIX IIJIATEKEW (pa3oBbId, CyTOUYHBIM, MecsuHbIl). HWMubopmarus o
JNEHCTBYIOIMX JIMMHUTAxX pazMemaercs Ha Caiite banka.

VYBenomnenune KinreHToB 00 U3MEHEHUU JIUMHUTOB MIPOUCXOAUT HE MO3HEE,
yeMm 3a 7 (cemb) paboumx AHell no m3meHeHus, Ha Caifte Wi (10 YCMOTPEHHUIO
banka) uHbIMU TOCTYNHBIMU crioco0aMu. [Ipu OTKIIOYEHUH/HOBOM MOAKIIOUEHUU
¢ynkuonana CMII u npu nzmMenenuu Homepa Cueta AJis1 3a4UCICHUN TEHEKHBIX
CPEICTB JINMUTBI HE OOHYJISIOTCS.

3.16. baHk B3uMaeT BO3HArpaX<JCHUE 3a IPOBEJCHHE BHYTPUCTPAHOBBIX
MIHOBEHHBIX IIaTexeil ¢ ucnonszoBanneM CMII B coorBerctBum ¢ Ilepeunem
BO3HATPaXXJICHUW MO OIepanusiM ¢ KJIMEHTaMu M OaHKaMU-KOPPECIOHJEHTaMHU B
3A0 «MTbank», pazmemienHom Ha Caiite baHka.

4. I[TIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. baHK BIpaBe B OJHOCTOPOHHEM BHECYAEOHOM MOPSIIKE MPEKPaTUTh
okazanue yciayr Knuenry ¢ ucnons3oBannem CMII B cinyyasix:

OTIPENICIICHHBIX 3aKoHOAaTenbCcTBOM PecnyOmmku bemapych B chepe
NpEAOTBPAICHUST JIETAIU3allMi JT0XO0JI0OB, IOJYYEHHBIX MPECTYNHBIM ITyTEM,
(uHAHCUPOBAaHUS  TEPPOPUCTUUECKOW  NIEATENBHOCTH U (PUHAHCUPOBAHMS
pacnpoCTpaHEHUs! OPYKHsI MACCOBOT'O MOPAKEHUS;

IIpM BO3HUKHOBEHUM Yy banka nono3penuid, urto KimeHTOM Hcnonb3yercs
CMII B uensix Jeraau3alMud JOXOAOB, IIOJYYEHHBIX MPECTYINHBIM IyTEM,
(uHAHCUPOBAaHUS  TEPPOPUCTUUECKOW  JIEATENBHOCTH W (PUHAHCUPOBAHMS
pacrpoCTpaHEHUs OPYKHUSI MacCOBOTO MOPAKEHMUS;

B cllydae HempejactaBieHus KIHEHTOM  JOKYMEHTOB (CBEICHHI),
HEOOXOMUMBIX baHky 118 BbIONIHEHUS (YHKIUNA 10  UJACHTUUKAIUU,
Bepupukanuu Kivenra, 0OHOBIIeHUs (aKTyanu3aluu) JaHHbIX KnueHTa, a Takxke
UHBIX JIOKYMEHTOB, HEOOXOAMMBIX baHKy B 1eNsSX BBINOJHEHUS TpeOOBaHUMN
3aKOHOAATENBCTBA O NPEAOTBPALICHUN JIETAIU3ALMU JOXOJOB, IOJYyYEHHBIX
OPECTyNHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECKON JEATEIBHOCTH U
(buHAHCHPOBAHUS PACIIPOCTPAHEHHUS OPY>KUS MacCOBOTO MOPAKEHUS;

B cilydae Hanuuus 1 baHka pernyTalMOHHBIX, KOMILJIAEHC-PUCKOB U MHBIX
PUCKOB TMpH OOCITYXUBaHUM (IIpU DSTOM CTENEHb CYIIECTBEHHOCTH pHUCKa,
NPENsATCTBYIOAs B3auMMOOTHOWIEHUsIM ¢ Kiumentom, onpenensercs bankom
CaMOCTOATEIBHO 0 CBOEMY YCMOTPEHUIO)

IIPY BBISBJICHUU MTOJ03PUTENHHON aKTUBHOCTH (MOIIIEHHUYECKUX OIepaluil).

4.2. baHk 00s3aH:
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4.2.1. BBINOJHUTE BHYTPUCTPAHOBOM MTHOBEHHBIN IUIATEK B COOTBETCTBUH C
TpeOoBaHusMU HannonansHoro 6anka u Hactosmumu IlpaBunamuy;

4.2.2. cobmogaTh OAaHKOBCKYIO TailHy M TpeOOBaHHUS 3aKOHOJATENbCTBA
PecniyOnuku benapych 1o 3amure nepcoHalbHbIX JaHHBIX;

4.2.3. nabopMHUpOBaTH 00 N3MEHECHUSX U JOTOJHEHUSIX, BHOCUMBIX baHKOM
B Hacrosume [IpaBuia, mytem pa3MelieHusi COOTBETCTBYIOIICH MHPOpMAIUU Ha
Caiite u (WnM) MHBIMU JOCTYIHBIMH CIIOCOOAMU MO ycMoTpeHuto banka, B Tom
YHUCJIE C UCTIOIh30BaHueM Moby.

4.3. Ilnatenpuik o00si3aH CcOOMIOJAaTh HOPMBI HacTosAmmx IlpaBun u
3aKkoHoAaTenbcTBa Pecniyonuku benapyce.

4.4. Ilnarenpumk u beneduuuap Bopase 3amnpammuBarth y baHka monHyro
UH(POPMAIIMIO O COBEPILIEHHOM BHYTPUCTPAHOBOM MTHOBEHHOM ILIATEXkKE.

4.5. IlnarenplUK HE BOpaBE OCYIIECTBIATH C HcHosb3oBaHueM CMII
BHYTPUCTPAHOBbIE MTHOBEHHBIE IUIATEXKHU C LIEJIbIO UCIIOJHEHUSI 00s3aTENIbCTB 10
BAJIIOTHBIM JOTOBOpPaM, MOJJIEKAIIMM PETUCTPALMA B COOTBETCTBUU C BaJIOTHBIM
3aKoHo/aTeabcTBOM PecryOmuku benapychk.

4.6. Ilnatenpumk u beHepummap He BOpaBe OCYIIECTBIATh C
ucnonp3oBanueM CMII BHyTpuCTpaHOBBIE IIATEKM B PaMKax OCYIIECTBICHUS
NPEANPUHUMATEILCKON JEATEIbHOCTH.

4.7. llpu nocrymiiennn oT baHka uHpOpMalMM O CyMMax JIE€HEKHBIX
CpeICTB, 3auncieHHbIX Ha CueT Hajuiexaiero beneduipapa B pe3yabTaTe OMMOKU
[Inatenvuiuka, beneduiuap o0sA3yeTcss MPUHATH pElICHUE O BO3Bpare (OTKa3e B
BO3BPATE) OLIMOOYHO MEPEYUCICHHBIX (3aUMCIECHHBIX) €My JACHEKHBIX CpeAcTB. B
clly4ae MPUHATHUS PELICHHs O BO3BpaTe OLIMO0YHO MEePEUUCICHHBIX (3aUMCIIEHHBIX )
neHexxHbIX cpeActB Ilnmarenpmuky, beneduumap ocyiecTBiser HMX BO3Bpar
CaMOCTOATEJIBHO, B T. Y. IUIATEKHBIM [OPYYEHUEM B IMOPSAAKE, YCTaHOBIEHHOM
3aKOHOJATEIbCTBOM.

5. OTBETCTBEHHOCTDH CTOPOH

5.1.  CTopoHbl =~ HECyT OTBETCTBEHHOCTb 3a HEHUCHOJHEHHWE  WIIH
HEHAJIe)KAIlee  WCIOJIHEHHWE  HacTosimux [IpaBuin B COOTBETCTBHHM  C
3aKOHOJaTeNbCTBOM Pecnybnuku benapyce.

5.2. baHk He HeceT OTBETCTBEHHOCTh 3a JIIOObIE 3aJEpP>KKH, MPEpPbIBAHNUA,
NoTepH, MPOOJEeMBbl MpU Tiepeaavye TaHHBIX WU COSAMHEHHU TPH TMPOBEICHUU
BHYTPUCTPAHOBOTO MTHOBEHHOTO TIUIATE)Xa, BCIEICTBUE TEXHOJOTHYECKHIX
npoOiem, BHe cdepbl KOHTposisi baHka; 3a Kpaxy, MOBPEXKIECHUE WU yTpaTy
kKoH(uneHnmuaneHoit wuH(opManuu Ilnarenpmuka B pe3ynbrare  pabOTHI
BPEIOHOCHBIX MPOTrpamMM Ha 000py10BaHUH, KOTOpoe [ lnaTenbink nCnoab3yeT AJis
NPOBEJCHUS] BHYTPUCTPAHOBOTO MTHOBEHHOTO IUIATEXa, a TAK)KE 3a BbI3BaAaHHbBIE
3TUM NOCTIEICTBUS; 3a OTCYTCTBUE y [1maTenbiiika BO3MOXKHOCTH BOCIIOJIb30BAThCS
CMII no mpuunHam, cBsi3aHHBIM ¢ 000pyAoBanueM llnaTenpiimka.

5.3. IlnarenpIIUK HECET OTBETCTBEHHOCTH 3a JOMYIICHHbIE OLUIMOKH MpHU
BBOJIE PEKBU3UTOB, HEOOXOIUMBIX Ul OCYILECTBIEHHS] MTHOBEHHOI'O IJIaTeka
(HeBepHO yKa3zaH HoMmep MooOuibHOro TenedoHa beneduumapa, HeBEpHO yka3zaHa
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CyMMa repeBosa) B Moby, B HopsiaKe, YCTAaHOBIEHHOM 3aKOHOAATENbCTBOM. B
paccMaTpuBaeMOM  Cllydae  JEHEKHbIE CpEICTBA  SIBJSIIOTCA  OIIMOOYHO
NEPEYUCIICHHBIMU (3aYMCIIEHHBIMHM) HaJuiexkaneMy benedpuuumapy u mnonnexar
BO3BpaTy HajuiexaiuM beneduunapom mim B cy1eOHOM MOPSIIIKE.

5.4. CropoHbl HE HECYT OTBETCTBEHHOCTh 3a IOJHOE WM YacCTUYHOE
HEUCTIOJTHEHHE CBOMX OO0s3aTeNbCTB B  Clydae JEUCTBUSA OOCTOSITENBCTB
HENPEOJOIMMON CUJIbI, BO3HHUKIIMX B pe3yJbTaTe COOBITUNA YPEe3BBIYAHOTO
XapakTepa, KOTopble baHk U MIaTenbuMK HE MOTJIM IPEABUAETh U IPEAOTBPATUTb.
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[Ipunoxenue 5
K odepre 0 3aKIOYECHUU
JIOTOBOpA Ha OKa3aHUE YCIIyT
B MOOMJIBHOM MPUJIOKEHUHU
«MTBank Moby»

ITPABUJIA

OCYLLEeCTBJICHHS] BATIOTHO-00MEHHBIX ONlepalHii B MOOMIbHOM NPHJIOKEHUT
«MTBank Moby» ¢ ncnosib3oBanuem «OoMennuka Moby»

Hacrosiue Ilpasuina (nanee — [IpaBuma) SBisSIFOTCS HEOThEMIIEMOMN YaCThIO
JloroBopa u OnpeiessaioT YCI0OBUS OCYIIECTBICHUS BAIFOTHO-OOMEHHBIX OTepaluii
buznueckumMu  JMiaMu B MoOwibHOM npuioxkeHun «MTBank Moby» ¢
ucrosib3oBanueM «OomeHHuKa Moby».

1. TEPMHMHBLI 1 OITPEAEJIEHNA

BaokupoBka/pa3zéinokupoBka omepanuii B CepBuce — KOMIUIEKC MeED,
BBINIOJIHAEMBIX BaHKOM ¢ Lienblo 3ampera/pa3pelieHusl MpoBEACHHs ONepalnii B
Cepsguce.

BanoTHo-00MenHass omepauusi (majiee — BOQO) — ocymectBisiemast ¢
yuactueM KimeHTa TmOKynKka WHOCTpaHHOM BamroThl baHkoM, mpojaxka
WHOCTPAHHOM BAIIOTHI baHKOM, KOHBEpCHS HHOCTPAHHOW BaIOThI baHKOM.

3asBka Ha ocymecTBiaeHne BOO (nanee — 3asiBka) — (hopma BbIpaKeHUS
Hamepenus Kimenta ocymectsuts BOO, cogepxainas cieayronme Heo0Xoaumble
TpeOoBaHus M (WiaM) ykazanusa KiimeHTa: HaMEeHOBaHUE BalIOTHI, KypC, CyMMa,
croco0 pacyeToB.

NupuBuayanbHblii Kypce — 6osee Beiroanbii ais Kimmenra oOMeHHBIH Kypc,
OTJIMYAOLIMICSA OT 0OMEHHOTO Kypca, yCTaHOBJIEHHOT0 B CepBuce, KOTOPBIH MOKET
ObITh NpeaiokeH (ycraHoBieH) bankom nocie otnpasku Kinenrowm 3amnpoca.

HNHocTpanHasi BaIOTa — JEHEXKHBIE 3HAKU, C KOTOPBIMU OCYLIECTBIISIOTCS
BOO B Cepauce (nomapsl CIIIA, EBPO, poccuiickue py6:in).

KonBepcusi nnocrpannoii Baaotbl — BOO, o6men bankom onHOro Buja
WHOCTpaHHOM BamtoThl KimeHTta Ha Apyroil BUA HMHOCTPAaHHOM BaIOTHI 10
ycTaHoBJIeHHOMY B CepBrice 0OMEHHOMY KYpCYy.

Kypc «IIpomokom» - 0OMeHHBIN Kypc, OTIMYaoIIuiics He Oosee yeM Ha 2%
oT yctaHoBieHHOro B CepBuce OOMEHHOro Kypca, KOTOPBI MOXET OBbITh
NPEMIOKEH (YCTAaHOBJIEH) C YYETOM PBIHOYHBIX YCJIOBHH C LIEIBIO MOAJEPKAHUS
KOHBIOHKTYpbI pblHKa mpu odopmiienun Kimentom 3asBKU ¢ UCHOIB30BAaHUEM
[Ipomoxkona.
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Oomennuxk Moby (nanee — CepBuc) — pazuen B Moby, B KOTOpoM
MPENIOCTaBIsICTCA yciyra, oOecleuuBarolas BO3MOXKHOCTh coBepiieHuss BOO
Kmuentamu B Moby.

OO0mennbIii Kypc (Kypc oOMeHa) — ycTaHOBJIEHHbIH bankom kypc, 1o
KOTOPOMY MPOU3BOJUTCS 00OMEH Oenopycckux pyOsieil Ha HHOCTPaHHYIO BaIIOTY,
oOMEH WHOCTPAaHHOW BAJIOTHI Ha Oelopycckue pyOsu, OOMEH OJHOTO BHIA
WHOCTPAHHOM BAJIIOTHI HA IPYTOW BUJ MHOCTPAHHOW BAJIOTHI.

IepeBox — mocnenOBaTeNbHOCTh Omepanuii, Tpu KoTtopoul KnmeHt maer
yka3aHue baHky cnucaTh JeHEeXHbIE CPEACTBA ¢ OAHOrO cBoero Cuera, OTKPHITOrO
B baHKe, ¥ NONOJHUTH Ha SKBUBAJICHTHYIO CYMMY Ha JIpyroil cBoii Cuer, OTKpPBIThINA
B baHnke.

Ilokynka wunHocTpanHoii BamwThl bankom — BOO, oOvmen bankom
MHOCTpaHHOM BamoThl KimeHtra Ha Oejopycckue pyOsu MO YCTaHOBJIEHHOMY B
CepBuce 0OMEHHOMY KYypCy.

IIponaxka wuHocTpanHoii BanwTbhl bankom — BOO, obmen bankom
oenopycckux pyosedt KimeHTta Ha MHOCTpPAaHHYIO BaJIIOTY IO YCTaHOBJIEHHOMY B
CepBuce 0OMEHHOMY KYypCy.

IIpoMoxkox — YyHHKaIbHBIA KOJ, COCTOSIIIMM W3 IIECTH CHUMBOJIOB,
nonyyaeMmbld Kinmentom B mopsiake, yctaHoBieHHOM IlpaBwiamu, KOTOpBIN
npenocrasisier npaBo Knmenty Ha coBepmienne oaHon BOO mo kypey
«IIpomokom».

Cuer — Tekymuii (pacyeTHbIN) OAHKOBCKUN CUET, Ha KOTOPBIA MOTYT OBITh
3aUHCIIEHBI U C KOTOPOr0 MOTYT PAacXOJOBAaThCs AEHEkKHbIE cpencrBa Knmenra,
OTKpBITBIM B baHKe, yyeTHas 3anuch, UCIojib3yeMass baHkoM I ydeTa JEeHEKHBIX
cpencts u onepauunii Kivenra.

Tpan3utHble cuera — cueta baHka, Ha KOTOPBIX YUUTHIBAIOTCS JEHEKHBIE
cpenctBa Knuenra, BHeceHHble (nepeuncnennbie) banky mis coeprenuss BOO c
bankom ¢ ncnoas3oBanrem CepBuca.

Yay4dimieHHbll Kypc — Oosiee BBITOAHBIA st KimeHTa oOMEHHBIN Kypc,
KOTOPBIN MOKET OBITh npeioxkeH Kinuenty B 3aBucumoctu oT cyMMbl BOO.

2. OBIIME YCJIOBUA

2.1. bank Ha 6e3B03ME3THON OCHOBE MpeaocTaBiisieT KineHTy BO3MOKHOCTh
ocyuiectBiaenuss BOO mnocpenctBom Moby B CepBruce B COOTBETCTBUU C
HactosmumMu [IpaBunaMu u 3akoHoaTeILCTBOM PecriyOnuku benapych.

2.2. Ina Bo3MoOxkHOCTM wucnoib3oBanusd Cepsuca KimeHT pommkeH
O3HAKOMHUTbCS ¢  HacTodmuMu IIpaBuinamum  MOCpPEACTBOM  BBIIIOJIHEHHS
COOTBETCTBYIOILIETO ACHCTBUS MOATBEPKAeHUS B Moby.

2.3. Manunnposanue Knuentom ocymiectsienuss BOO B CepBuce sBisieTcs
JIOCTATOYHBIM ITOATBEPKACHUEM TOr0, YTO KIIMEHT 03HaKOMMIICS C IEUCTBYIOLIEH
Ha COOTBETCTBYIOLIMI MOMEHT penakuuen [Ipasu.
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3. IIPABUJIA OCYIIECTBJIEHUS BAJIIOTHO-OBMEHHBIX
OTIEPAILTUI

3.1. B Cepsuce Knuenty noctyreH cieayomuid pyHKIIMOHA:

— O3HaKOMJIEHHE C OOMEHHBIM KypcoM B MOMEHT npoBeaeHust BOO;

— 03HAaKOMJICHHUE C YJIYYIIIEHHBIM KypcoM B MOMEHT miposeaenust BOO;

— BO3MOKHOCTH ocyiecTBUTh BOO 1o o6MeHHOMY KypCy;

— BO3MOXHOCTH ocymiecTBuTh BOO Mo yiydiieHHOMY Kypcy;

— BO3MOXHOCTb ocymecTBuTh BOO ¢ ucnosszoBanuem IIpomokona;

— BO3MO’KHOCTH HaIpaBJIeHHs 3arpoca (3asBku) Ha ocyuiecTBienne BOO
10 UHJIUBUIYaJIbHOMY KypCY B MOPSIIKE, ONpeAeieHHOM HacTosiiumu [IpaBunamu.

3.2. C ucnons3zoBanuem CepBuca ocymiecTBisitorcs cieayromnue BOO:

— IOKyIIKa HHOCTPaHHOW BAJIIOTHI baHKkoM;

— MPOJaXka MHOCTPAHHOM BAIOTHI baHKOM;

— KOHBEPCHsI HHOCTPaHHOW BAJIIOTHI baHKoM.

B cBs3u ¢ Tem, uTo B CepBrce UCIONB3YIOTCS KYPChl BAIFOT C TOYHOCTBIO 10
4 3HAKOB IIOCJHE PA3LCIUTENS, IPU PacCYeTe CYMM HCIOJIB3YKOTCS IpaBHIIa
MaTeMaTHUYECKOT0 OKpyTiaeHus. TakuM o0pa3oM, CymMma K CIIMCAaHUIO0 HHOCTPAaHHOU
BaJIIOTHI ¢ cooTBeTCcTBYIOLIEro Cuera KnueHta MokeT ObITh yTOUHEHA B OOJIBIIYIO
WIM MEHBIIYI0 CTOPOHY, 0 4eM KIHMEeHT Mojgy4yuT yBeAOMJICHHE B HHTepdeiice
Cepsguca.

3.3. lnsa ocymectBienuss BOO KnueHT BbiOMpaeT HAUMEHOBAHKUE BATIOTHI U
yKa3bIBa€T CyMMY OOMEHa.

3.4. /11 OCylIECTBIICHHS MOKYNKA MHOCTPaHHOM BaitoThl y banka KimeHt
BbIOMpPAET HAMMEHOBAHHUE BAJIIOTHI U BBOJUT HEOOXOAUMYIO JJI MOKYIIKH CyMMY B
0s10ke «MHe HYkHO» (TTpo/1a’ka UHOCTPAHHOU BaIIOTHI baHKOM).

3.5. 11 oCylIecTBIEHUSI MPOAAXKH HHOCTPAHHOW BamtoThl banky KimmeHt
BBIOMpPAET HAMMEHOBAHHUE BAJIFOTHI M BBOJAMT IPOJABAEMYIO CYMMY B OJ10Ke «Y MeHs
ecTh» (IMOKYIKa MHOCTPAHHOU BaItOThl baHkoMm).

3.6. B 3aBucumoctu ot cymmbl BOO KnueHTy MOXeT OBbITh MpejioKeH
yJIydlieHHbIH Kypc 1u0o y KimeHTa mosiBisieTcsi BO3MOKHOCTh M3MEHUTh Kypc
oOMeHa — OTIPaBUTh 3amnpoc (3asBKy) Ha YCTAaHOBJIEHUE WHIMBUAYAJIBHOIO Kypca.
[Io pe3ynbraTam paccMOTpeHus 3ampoca (3asBKHM) Ha  YCTaHOBJICHUE
WHIUBUYaJIBHOTO Kypca baHK NpUHUMAET COOTBETCTBYIOLIEE PEILIECHUE:

— Kiunenty MoxeT ObITh NpeioxkeH (YCTaHOBJIEH) MHANBUAYAJbHBIN KypC
oOMeHa;

— Kypc oOMeHa ocrtaeTcsi 0e3 U3MeHEeHUHl (B paMkax JaMana3oHa
YIIy4IIEHHOTO Kypca).

3.7.3HadueHre OOMEHHOTO Kypca, KOTOPBIM OyaeT mpuMeHeH bankoMm mpu
nposenaennu BOO, BRIBOAUTCS Yepe3 MoIb30BaTeIbckuil mHTEpdeiic B CepBuce.

3.8.Kypc «IIpoMoko1» MpuMEHsIETCsl BHE 3aBUCUMOCTH 0T cyMmbl BOO mipu
YCIOBHM YCIIEIIHOTO IPUMEHEHUS MPOMOKOJA MOCPEACTBOM  BBINOJHEHUS
COOTBETCTBYIOIIMX JEHCTBUU BBOJAa M NpuMeHeHusa npomokona B Cepsuce. B
cillyyae NMpUMEHEHHs nmpomokoja y KimeHnra oTcyTcTByeT BO3MOXKHOCTH 3ampoca



37
WHJIMBUAYAJIBHOTO Kypca. Eciam mpomokoa mnpumeHeH HeycnemHo, o BOO
OCYIIECTBJISIETCS] IO OOMEHHOMY WJIM YIYUYIIEHHOMY KYpCY.

3.9.1lpomokos MOXeET OBbITh NepenaH baHKOM TMOCPEICTBOM HalpaBlECHUS
nuchbMa mo modte, SMS-coobmiennii, push-yBegomMiIeHU, 3JI€KTPOHHOU TOYTHI,
COOOIICHMI, HAMpaBIsIEMbIX TOCPEACTBOM MecceHkepa Viber, a Takxke
NOCPEJICTBOM  KCHOJB30BAHMS ~ CHCTEMBl  JIUCTAHUMOHHOTO  OAHKOBCKOIO
oOciyxuBanus baHka.

3.10. IIpomokOx cUHATAETCA WCIOIB30BAHHBIM B MOMEHT BBITIOJHECHUS
neiictBus «II[puMeHUTH» B OJIB30BaTeNbCKOM HHTEpdeiice Moby npu odopmieHnn
3asBKHU.

3.11. Omgun npomokon aaet npaBo KinueHnty Ha coBepuienue oaHoit BOO no
Kypcy «IIpomokom».

3.12. Cpok neitctBus IIpomokoaa — OJIMH KaJdeHAAPHBIM MECALl C MOMEHTA
nepenayu npomokoaa Knuenry.

3.13. KiMeHT MOXXeT HampaBUTh 3alpOC HAa WHAWBHIYaAJIbHBIA Kypc TpHU
HaJIMYUU TEXHUUYECKON BO3MOXKHOCTH, IIPU COOTBETCTBUHU cyMMbl BOO nunanazony
MOJYYEHHUS] WHIWBHUAYaJbHOIO Kypca, a Takxke eciau KIIMeHT He NpUMEHHI
npomoko. Eciu KnueHT oTkas3bpIBaeTcsi OT 3ampoca Ha MHJIMBHUAYalIbHBIA KypcC, TO
BOO MOXkeT 0CyImeCTBAATHCS MO YIYYIIEHHOMY KypCy.

3.14. KiimeHT noATBEpKAAET, 4YTO corjaceH ocyuectsute BOO 1o
MPEMI0KEHHOMY KypCy MOCPEACTBOM BBINOJIHEHUSI COOTBETCTBYIOUIETO JAEHCTBUSA
noarBepxkaeHuss B CepBHce M MEPEXOAUT K BBIOOPY CYETOB i NEpeBOJa
JICHEKHBIX CPEJICTB.

3.15. Bpems npoBeaenusi omnepauuu  orpanuyeHo  CepBucoM U
BU3YAIIM3UPYETCSE OOPATHBIM OTCYETOM.

3.16. OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh M MPABWIHHOCTH HH(POPMAIIUH,
ykazanHoi B CepBuce, HeceT KilneHr.

3.17. lna noxarBepxaeHuss npoBenennss BOO  KioueHT  Moxker
BOCIIOJIB30BAThCS OJHHM M3 YCTAaHOBJIGHHBIX IapaMETPOB: CMapT-KOA JUOO
OMOMETPHYECKHUE JaHHBIE,

3.18. Ilpm orcyrcTBuM OCHOBaHMM M oTka3za mnposeaeHuss BOO bank
MPOU3BOJIMT B 3aBUCUMOCTH OT BBIOpaHHBIX AeicTBUil KinenTa:

— cnucaHue 6enopycckux pyoseit ¢ coorserctBytomiero Cuera Knuenra u
MpoJaXxy Oe3HATUYHOW HWHOCTPAHHOUW BaIOTHI MO COIVIACOBAHHOMY OOMEHHOMY
KypCy C MOCIEAYIOUM €€ 3a4iCICHUEM Ha yYKka3aHHbI Cuetr KiueHTta, OTKpBIThIN
B banke;

— CIHCAaHHWE MHOCTPAHHOMW BaJIIOTHI C COOTBETCTBYIoIEro Cuera Knuenra u
NOKYNKY O€3HaJIMYHON MHOCTPAHHOW BaJIOTHI MO COTJACOBAHHOMY OOMEHHOMY
KypCcy ¢ TIOCICAYIOIIUM 3aducieHueM Oelopycckux pyoOnei (pyOseBoro
HKBHUBaJEHTa) Ha yka3aHHbIM Cuer Knuenra, oTkpoiThii B banke;

— KOHBEPCHIO OJTHOTO BUA O€3HATMYHOW MHOCTPAHHOW BaIOTHI HA JPYTOM
BUJT OE3HATTMYHON MHOCTPAHHOM BATFOTHI IO COTJIACOBAHHOMY OOMEHHOMY KYPCY C

2 Bank He cOOMpaEeT, He XPaHUT U He 00pabaThIBAaET MHBIM 00pPa3oM OHOMETpUYECKHE JaHHble KiMeHToB.
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MOCJIETYIOUIUM MEPEBOIOM MocieaHel Ha ykazaHHbd Cuer KireHTa, OTKpBITHIN B
banke.

3.19. IlepeBon aeHE)HbIX CpeacTB pu coBepuieHnn BOO ocymecTBisercs
B pamkax ojnHoro KimeHra Ha ero cueta, OTKpbIThie B baHke.

3.20. BOO cuMraercs OCYIIECTBJIEHHOM B MOMEHT IMOCTYIUICHUSA
npuuuTatonuxcs Kinenty nenexssix cpencts Ha Cuer, BbIOpaHHbIM KinueHTOoM
JUTSL 324U CIICHHUSL.

3.21. B CepBuce pnoctynen pazgen «Mcropus onepanuii», KOTOPBIM
BKJIIOYaeT B cebs mpocMoTp uHpopManmu o0 ocymecTBieHHbIx BOO (mata
olnepauuy, BUJ ONEpalyuu, CTaTyC, CyMMa K 3a4HCIECHUI0, CyMMa K MOJyYEHHIO,
KypC, HOMEp cueTa CIMCAaHMs, HOMEp CUeTa 3a4KClieHus, JoOKyMeHT B (hopmate PDF
(uek), moarBepknatomuii ¢akt cosepuieHuss BOO, mpomoxon (B ciyyae ero
npuMeHeHus: KimmeHntom)).

4. BJIOKNPOBKA

4.1. bnokupoBka omnepauuii B CepBuce MOXeT ObITh OcyliecTBIeHa bankoM
0e3 0okupoBanus noctyna Kinuenra B CepBuc B cilydasix, yka3aHHbIX B Jlorosope,
a TAaK)KE B CIIEAYIOIIMX CITyqasax:

4.1.1. HeogHokpaTHbIX 0TKa30B Kiuenra ot ocymectBinenns BOO;

4.1.2. oOHapyxeHUs OIMOKH, JTonmylieHHoH KiimeHToM mnpu coBeplieHUH
BOO, a taxxe B cilyqae HECOOTBETCTBHS ONEpallMy YCIOBUAM HacTosmux [Ipasui
WM TpeOOBaHUSAM 3aKOHOaTenbcTBa Pecnyonuku benapyce;

4.1.3. nanuuus npoOaeM TeXHUUECKOoro xapaxkrepa B CepBuce;

4.1.4. B UHBIX CIOy4asx M0 ycMOTpeHuto baHka.

4.2.Paz6nokupoBka oneparuii B CepBuce OCYIIECTBISETCS M0 YCMOTPEHUIO
banka.

4.3.bank otka3piBaer Kimenty B ocymectBienuu BOO B ciyuyasx,
yKazaHHbIX B JloroBope, a Takxke B ciayyae Hainuuus B banke mH(popmanuu o
HAJIO)KEHUU apecTa Ha JACHEXHbIE CPEACTBA WK O IIPUOCTAHOBIICHUH ONEpalui 110
Cuery Kinnenra, o 3anpeTe cOBEpIICHUS pacXoIHbIX onepaunii nmo Cuety Knnenra,
C KOTOPOTO MPOU3BOAUTCS CIIMCAHUE JEHEKHBIX CPEJICTB MO OINEpPaLlNH;

4.4 I1pn nanuuuu B CepBrce MpoOIeM TEXHUYECKOTO XapakTepa, KOTOphIe
npenaTcTByoT 3aBepuieHnto BOO B cpoku, ycTaHoBieHHbIE B CepBuce, B CBS3H C
oTkazoM banka B coBepmieHnn BOO no oCHOBaHMSIM, YKa3aHHBIM B HACTOSIIIHAX
[IpaBmiiax, a Takke IO HCTEUYCHHM YCTAHOBIEHHOIO CPOKa IJis NPOBEACHUS
onepanuii, B CepBrce NpeayCMOTPEH BO3BPAT AEHEKHBIX CPEACTB C TpaH3UTHBIX
cueroB. [[is Bo3Bpara JeHexHbIX cpelacTB KimeHTy HeoOXoammo oOpaTHThCS B
bank nocpenctsom yara B Moby, TenepoHHOT0 3BOHKA Ha ropsvylo JinHuio banka
anbo oOpameHus B noapasaenenue banka. bank mpou3BoaAUT BO3BpaT JEHEKHBIX
cpeactB ¢ TpaH3uTHOro cyera Ha cyer KimeHTa B BaJIFOTE, COOTBETCTBYIOLIEH
Tpan3utHomy cyeTy, He MO37qHee OAHKOBCKOTO JHS, CJEIYIOIIEr0 3a JHEM
WHHLIMUPOBAHUS OIIEPALIAH.
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3. ITPABA U OBA3AHHOCTHU CTOPOH ITPH OCYIIECTBJIEHNHN BOO
B CEPBUCE

5.1. bank o6s13aH:

5.1.1. BBIOAHSATH UHUIUUPOBAHHbBIC Knuentom ornepauuu C
ucrnosnb3zoBanueM CepBruca B COOTBETCTBUM C Hacrosuumu [IpaBuiamu, 3a
WCKIIFOUEHHEM CJIy4aeB, MPETyCMOTPEHHBIX 3aKOHOJATENbCTBOM PecmyOnnku
benapych u (nm) ycnosusimu Jlorosopa;

5.1.2. B mpenenax, YCTaHOBJICHHBIX 3aKOHOJATEIIbCTBOM U YCIIOBUSIMHU
JloroBopa, obecrieunBaTh KOH(PHUACHIUATBHOCTS HHPopManuu o KnueHnrte u ero
omepalusix, BhIMOJHEHHBIX U (WIM) UHUIIMMPOBaHHBIX B CepBuUCe, HE pa3riialiarh
CBEJICHUSI, COCTABJIAIONINE OAHKOBCKYIO TalHY;

5.1.3. BBINOJHATH UHBIE 00513aHHOCTH, KOTOPBIE orpeseieHsl B JloroBope.

5.2. Kuwuent o6s3aH:

5.2.1. HE BBINOJHATH JNEUCTBUS, KOTOPHIE MOTYT MPUBECTH K HAPYLICHUIO
dbynkunonuponanusi CepBuca;

5.2.2. BBINOJHATH UHBIE 00513aHHOCTH, KOTOPBIE oTpesesieHbl B JloroBope;

5.2.3. BBINOJHATH MPOYHE 003aHHOCTH, ONIPEICTICHHBIE 3aKOHO1aTEICTBOM
PecnyOnuku benapych B OTHOLIEHUU OlNepalyii, BBIMOJIHAEMBIX ¢ UCIIOJIb30BAHUEM
Cepauca.

5.3. baHk umeer npaso:

5.3.1. 3abnokupoBaTh noctyn Knmnenra k CepBucy, a Takxke 3a0JI0KUPOBATh
ocyuiectBieHue onepauuid KnumeHra ¢ ucnons3oBanueM CepBuca B Cllydasix,
PEeIyCMOTPEHHBIX YCaoBUsAMU JloroBopa;

5.3.2. ycTaHaBIMBaTh JIUMHUTHI U HMHBIE OTPAHUYEHHS] HA OCYILECTBICHUE
BOO B Cepauce;

5.3.3. U3MEHATh JIMAlNa3OHbl YIYYIICHHOTO Kypca 0e3 YyBEeIOMJICHUS
Knnenra;

5.3.4. B mo0Ooi#t MoMeHT BoIZIaTh KineHTy mpoMokoa Ha ycMoTpenue banka;

5.3.5. Ha uHBIE TIpaBa, NPELyCMOTPEHHBIE YciIoBUsIMU JloroBopa.

5.4. KiueHT umeer npaso:

5.4.1. monp3oBaThca CepBUCOM HA YCIOBUAX HacTosmux [IpaBu;

5.4.2. nonp30BaThCAd TEMHU yCIyraMH, TEXHHUYECKas BO3MOXKHOCTh OKa3aHUs
KOTOPBIX peanu3oBaHa bankom Ha MOMeHT ucnonb3oBanusa Kinnenrom Cepsrca;

5.4.3. o MomeHnta ocymectBieHuss BOO B OZHOCTOPOHHEM MOPSIKE
oTKa3atbcs oT ocyuiectBieHrus BOO nytem ormensl oniepanuu B CepBuce.



