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JOroBOP
Ha 0OKa3aHHue YCJIyr B MoOWIbHOM npuioxkenun «MTBank Moby»
(Ha ycnoBusx my0innyHOU odepTol)

r. MusCK

3akppITOC aKIMOHEpHOE 00IecTBO «MuHCKUI TpaH3uTHBIN OaHk» (3AO «MTbanky),
uMeHyeMoe B JanbHeiiieM «baHk», ¢ OIHOW CTOPOHBI, U (PU3MUECKOE JHUI0, UMEHYEMOE B
nanbHelmem «[lonb3oBaTenb», ¢ Jpyrol CTOPOHBL, COBMECTHO HMeHyeMble «CTOPOHBI»,
3aKIr0unTd JIoroBop Ha okazaHue yciayr B MoOuabHOM npuioxennn «MTBank Mobyy (nanee —
JloroBop) 0 HMKECIIETYIOMIEM.

1. TEPMUHBI U OIIPEAEJIEHUA

[TpumenutensHO K J[0OroBOpYy HMKETPUBEIECHHBIE TEPMHUHBI U TIOHSATHS UCIOIB3YIOTCS B
CJICAYIOIINX 3HAUCHUSIX:

ayTeHTU(UKalLMOHHbIe (aKkTOppl — JaHHblE, 3ampamuBaeMble y Ilomb3oBartens u
UCTIOJIb3yeMbIE /ISl ayTEeHTU(DUKAITIH;

ayTeHTH(UKaLuUs — IpoLelypa MPOBEPKH JaHHBIX, IpeocTaBieHHbIX [loap30Barensmy,
MyTEM UX CPaBHEHUS C TAHHBIMH, paHee 3aUKCUPOBAHHBIMHA CUCTEMOU WACHTU(UKAINH;

ayTCOPCHMHI — ITOJIHAs WJIM YaCcTUYHas neperaya baHkoM oT/ienbHbIX (YHKIMN, UX YacTeH,
OHM3HEC-TIPOLIECCOB, BUAOB JIEATEIBHOCTH, COCTABISIOMIMX €ro paloThl, YCIyru (naiee —
(GyHKUMU), JUIS BBINOJHEHUS CTOPOHHEH OpraHu3anuu 0o JHUIy, OCYLIECTBISIOIIEMY
JeSITeTbHOCTD B KAYECTBE WHANBHYATBHOTO PEAPUHIMATEIS, KOTOPBIE BBICTYIAIOT B KAUECTBE
UCTIOJIHUTEIISL YCIIYT M OCYIIECTBIISIOT yIpaBlieHHE MPOLECCOM peanu3aluu GyHKIUU B paMKax
CBOEH JCATENBHOCTH (J]ajiee — ayTCOPCUHTOBAsI OPraHU3alIns );

BIIK — OaHKkOBCKas MiaTexHas KapTouKa;

AOKYMEHTbI B JJIEKTPOHHOM BHJe — OJJIEKTPOHHBIE COOOIUICHHS, TepeaaHHbIe
MOCPEJICTBOM TEJIEKOMMYHHMKAIIMOHHBIX KaHAJIOB CBs3M, (pailibpl M 3amucu B 0azax JaHHBIX,
uH(popMalus, NPOrpaMMHBIA Ko, c(OpPMHUpPOBaHHbBIE, IMOANHUCAHHBIE (TMOATBEPXKACHHbBIE) U
nepeAanHble (IPUHATHIE) C TTIOMOIIBIO MPOrPAMMHBIX CPEJICTB 0€3 NCIOIb30BaHUS IJIEKTPOHHOM
UQPPOBOM TOAMKCH, a TaKkXKe CoJAepKallue JaHHbIE, HEOOXOIWMBIC ISl OCYIIECTBICHUS
(MHAHCOBBIX ONEpaluii;

UAeHTHQUKANMUA — KOMIUIEKC MEPONPHUSATHI 10 YCTaHOBIICHUIO M (PUKCAIIMU TaHHBIX O
[Tonp3oBartensx, a TakkKe NOATBEPKICHUIO TOCTOBEPHOCTH 3TUX JAHHBIX;

Kauent - Ilomp3oBatens, MepcoHalbHBIE IaHHBIE KOTOPOTO 3aperHCTPUPOBAaHBI B
cucreMe baHka Ha OCHOBaHMHU ero mpeAbLayIero(-ux) odpamenus(-if) B bank ans 3axmoueHus
JoroBopa 00 MCHOJIb30BaHUM OAHKOBCKOW IIIATEKHOM KapTOUKH, JIOTOBOpa TEKYILEro



(pacueTHOTO) OAHKOBCKOT'O CYETa, IOrOBOpa OAHKOBCKOTO BKJIaza (IEMO3UTa) UM KPEIUTHOTO
JIOTOBOPA,;

MoouiIbHoe npuiokenne «MTBank Moby» (manee — Moby) — npunokenune banka,
yCTaHaBJIMBaeMoe U Hcrobzyemoe loiap3oBareneM Ha MOOMIIBHBIX yCTpoWcTBaxX (cMapTdoHax)
MOJl yIpaBlieHHEeM onepanuoHHbIX cucteM Android u 10S mpu HalIW4YUM JOCTyna K CETH
Wuteprer. Ccbuiku Ha yctaHOBKY MObDY B Marasunax npuioxenuit App Store u Google Play
pa3menieHbl Ha Caiite;

Ilepeyenb Bo3Harpaxaenuii — [IepedeHs BO3HArpax 1IeHUi 110 OllepanysM ¢ KIMEHTaMU
u Oankamu-koppecnongaenTamu 3A0 «MTbhaHky, pasMmenieHHbI Ha 0pUIIHaIBLHOM caiiTe baHka,

CaiiT — opunmanpHbeii caiit banka B cetn MHTepHeT 10 aapecy https://www.mtbank.by;

cucTeMa JUCTAHIHOHHOrO OAHKOBCKOro oocayxuanus (nanee — CJABO) -
COBOKYITHOCTh TEXHOJIOTMM, MPHUMEHSEMBbIX B LEJSAX MpPeIOCTaBleHUs OaHKOBCKUX YCIYr W
OCYIIECCTBIICHUS OAHKOBCKHX OIEpaluii C WCIHOJIb30BAHUEM IMPOTPAMMHEIX CpPEICTB U
TEJIEeKOMMYHHUKALMOHHBIX CHCTEeM, oOecrieunBarolux B3aumozeiicteue banka u [lonb3oBareneii,
B TOM YHCIIC TIepeaqy dJIEKTPOHHBIX TOKYMEHTOB ¥ (MJIM) JTOKYMEHTOB B 3JIEKTPOHHOM BUJIC;

cucreMa HAeHTUPUKANMU — TPOrpaMMHO-AMMAPATHBI KOMIUIEKC, PEaJu3yIoIIuid B
paMKax TPOBEACHUS TMPOLEAYPhl YAAJCHHOW HICHTHU(PUKAIUN yIAICHHBINH cOop U 00paboTKy
OMOMEeTpPHUYECKUX U UHBIX JaHHbIX O [lonb3oBarene, HEOOXOAUMBIX AJISl IPOBEACHUS TPOLEAY P
yIaJeHHOU UACHTU(DHUKAIINY, a TAK)KE XPAHCHUE U Tepeady dTUX JaHHBIX,

cMapt-koa — co3naHHas llonmp3oBarenmeM komOuHamuss u3 4 (4eThipex) mudp,
UCIONIb3yeMasi Ul BTOPOro W TOCIEAyonmx BXxomaoB B Moby, a Taxke mns moarBepikacHUS
onepanuii B8 Moby;

ycayra JMCTAHIMOHHOIO OaHKOBCKOro oOciay:kuBaHus (najee — Yciayra) —
npenocrabnenue bankom Ilomp3oBaTenio BO3MOXXHOCTH — JUCTAHLIMOHHOTO OaHKOBCKOIO
o0ciyxuBaHus ¢ momoineso Moby;

SMS-coobmeHne — TEKCTOBOE COOOICHHME, IIepelaBacMoe Ha HOMEP MOOHIBHOTO
TenedoHa WK ¢ HoMepa MOOMIIBHOTO TelieoHa.

Wubie TepMUHBI U OTNIpeieieHHs], TpUMEHsIeMbIe B HacTosieM JloroBope, HCIONB3YIOTCS U
ToNIKytoTcss CTOpOHAMHU B COOTBETCTBUU C TEPMUHAMHU U OIPEICICHHUSIMHE, 3aKPCIUICHHBIMHA B
3akoHoAaTenbCcTBe PecyOnuku benapych win NpUHIATHIMUA YCTAaHOBUBIICHCS TPAKTUKOM.

2. TIPEJMET JIOTOBOPA

2.1. B cootBerctBunm c HactosuMm JloroBopom bank oxasbiBaer Ilonb3oBarento
VYenyry, mnocpeactBoM kotopot bank mpepocraBisier  I[lonb3oBaTento  BO3MOKHOCTh
OCYILIECTBJICHHs] ONEpaluii, B TOM 4Hcle C Hcnoib3oBaHueM pekBu3uToB BIIK, momydenus
WHPOPMALIMOHHBIX ~ YCIyT, oOnpeAeneHHbIX bankom, a Ilonmp3oBarens wuMeeT TpaBo
BOCIIOJIb30BaThCsl Y CIIYTOM U 00513yeTcst HCIIONHATh YCIIOBHsI HacTosiero Jloropopa.

2.2. BO3MOXHOCTHP M YCJOBHS JOCTyma, HaOoOp, OO0beM oOmepamwidi © YCIYT,
npenoctaBisiemMbix bankom Ilomp3oBatento B pamkax Moby, ompenensercs Bankom
caMocTosATeNbHO. [ToNHBIN mepedyeHs yciyr, npeaocTaBisieMbix bankom mocpenctBom Moby, a
TaKXe MpaBuiIa X MpeaocTaBieHus pa3menatorcs Ha Caiite 1 MOTyT ObITh H3MeHEeHbl baHkoM B
0001 MOMEHT.

2.3. Ilonmp3oBarens omgayuBaeT KOMHUCCHOHHOE BO3HArpakKJAE€HUE 3a IPOBEIECHUE
orepaiuii, a Tak)ke MoJlydeHrue Y CIyr Ha YCIOBUSIX U B pa3Mepe, npeaycMoTpeHHoM [lepeunem
BO3HArpaxaeHuil. B ciiyuae mnpoBeneHHsl omepanuu, KOoTopas MOpOXKIAeT o00s3aTeIbCTBO
[Tonb30Barens mo yruiate BO3HarpakaeHus baHky, Bo3HarpaxkJeHue yIrjauuBaeTcs B pa3Mmepe,
npenycMoTpeHHoM IlepeuHeM BO3HarpakJeHWi, IEHCTBYIOIIEM Ha MOMEHT COBEpUICHHUS
oTiepalyy, UCIIONHEHUS TUIATe)KHOW HWHCTPYKIMH, OKa3aHUs yCIyrH. B ciydae pacTtopkeHus
JloroBopa npousseneHHas [lonp3oBaTenem omyiaTa He BO3BPAIIACTCS.

2.4. Tlomp30oBaTenh WMEET TPABO BOCIONH30BATHCS TEMH YCIyraMH, TeXHUYECKas
BO3MOXHOCTh OKa3aHMA KOTOpBIX peajin3oBaHa baHKOM Ha MOMEHT HCIOJIb30BaHUSA
[Monb3oBatenem Moby.


https://www.mtbank.by/

2.5. bank He npenocrasiuseT [lonp3zoBaTento yciayru o nepeaade JaHHBIX U YCITYTH 10
nocryny B cetb MHtepHer. Ilonp3oBanue Takumu yciyraMu M ux omiary Ilois3oBatens
OCYLIECTBJISIET B MOPSAKE M HAa YCIOBUAX, ONPEICICHHBIX MHTEPHET-IPOBAWIECPOM, YCIyraMu
KOTOpOro BocmoJib3oBajics [loiap3oBaTens.

3. 3AKJIFOUEHME JIOI'OBOPA

3.1. Hacrosmuii JloroBop, pasmenicHubiii Ha Caiite 1 B MobYy, siBisieTcst myOanaHON
odepToii (mpeaoxkeHrnemM banka 3akimounuth JJoroBop).

3.2.  JloroBop cuuTaercs 3akiOUeHHBIM Mexay CTOpoHaMH C MOMEHTa akIlenTa
[Tonb3oBarenem myOnuuHOM odepTsl banka. Axuentom myOonuyHOW odepThl (coriiacueM
3aKkIounTh J{0oroBop) sIBJsieTCs MepBblid ycnemHslid Bxo Ilonp3oBaTens mocie mpoXoxkIeHus
BCEX 3TaroB perucrpamuu B Moby.

3.3.  Ilomp3oBatenb MOATBEPHKAAET, UTO O MOMEHTA aKIenTa opepThl OH O3HAKOMMUJIICS
¢ ycioBusiMu JloroBopa, NpuiioxkeHusIMU K Hemy, [lepeuneM Bo3HarpaxieHuil 1 NpU3HAET UX JJis
cebst 00s13aTebHBIMU. AKIIENT 0(hepThl 03HAYaeT 0€30rOBOPOYHOE U MOJIHOE COTJIacue CO BCEMU
yCIOBHAMHU HacTosiiiero Jlorosopa, mpuiiokeHui Kk Hemy u uXx npusstue [loms3oBaTtenem 6e3
KaKUX-1100 U3MEHEHH U (MJIK) TOTOJHEHH C €r0 CTOPOHBI.

3.4. Bo3MoxHOCTh 03HakoMiIcHHs [lonp3oBarenst ¢ TekcToMm Hacrosimero Jloroeopa,
NPUIOKEHUAMH K HEMY TMPEIOCTAaBISCTCS MOCPEACTBOM UX pasmerieHus na Caiite, B Moby
U (U1M) B CTPYKTYPHBIX MOJpa3ieneHusX banka, ocyecTBIsOmuUX 00CiIyKUBaHHE (PU3NUIECKUX
JIUII.

3.5. TIlpwm akuente ITonp3oBatenem Hacrosimero JloroBopa Ilonb3oBarens nmpusHaeT, a
bank cornamaercs, yto npu 3akioueHud CTOpOHAMHU JOTOBOPOB WIIM COTJIAICHUIN IyTeM
NOJNUCAHUS JOKYMEHTOB B OJJIEKTPOHHOM BHJEC C HCHoib30BaHueM Moby BbiOop
COOTBETCTBYIOIIMX KJIABHII TOATBEPKIACHUS UM OTHPABKH, & TAKXKE WHBIX MOJOOHBIX KJIABHIL,
IPEIyCMOTPEHHBIX MPWIOKEHHEM, M (WIM) MCHOJIb30BAHUE OJHOIO WM HECKOJIBKHX
ayTeHTU(UKAIMOHHBIX  (akTOpoB,  ompeaeneHHbIX  baHkoMm, — SBIseTcs  aHAJIOTOM
coOcTBeHHOpYUHOU noanucu Ilonap3oBaTens U JOCTaTOYHBIM OCHOBAHUEM IS MOATBEPKIACHUS
cornacus Ilomp3oBarenss Ha COBEpIICHHE ONEpaluii U O3HAKOMIICHHS C COOTBETCTBYIOLICH
uH(popMaruei.

4. TIOPAJOK U YCIIOBUA OKA3AHUA YCIIYTU

4.1. Vcuyra npenocraBisiercsa I[lonb3oBaTento uepe3 3amuiieHHOE MIHGPOBAHHEM
NHTepHET-cOeTMHEHHE ¢ Hcnonb30BaneM Moby.

4.2. TexHuyeckue TpeOoBaHUS K ycrtpoucTBy Ilonmb3oBaTens Ui HCIOIB30BAHUS
Yenyru:

HaJM4yue J0CTyna B ceTb MHTepHeT;

HaJIn4Me MOOWJIBHOTO YCTPOMCTBa ¢ omnepanuoHHoi cucremoil Android (Bepcus 6.0 u
Boimie) wim i0S (Bepcust 12.0 u BrIme).

[Tonp30BaTenb  CaMOCTOATENBHO  OCYILECTBJISET — 3allUTy CBOEro  MOOMJIBHOIO
ycTpoiicTBa (cMapT(oHa) OT AOCTyNa TPETbUX JHI, OT BHUPYCOB U JPYroro BpPEAOHOCHOIO
IPOTPaMMHOTr0 00ecreueHus, KOTOPOe MOXKET CKOMIIPOMETHPOBATh PEKBU3UTHI TOCTYIA U UHYIO
3HAYUMYIO HH(POPMAIIHIO.

4.3. Peructpauus B Moby noctynmHa st 1:000ro (U3HYECKOro JHUIla-adOHEHTa
MOOWIBHOW cBsi3W U ocymiecTBisiercss [lonp3oBarenem  camocrositensHO B Moby.
ITpenBaputensHo Ilonwp3oBatens 3Hakomurcs Ha Caiite ¢ IlepeuHeM BoO3HarpakAeHUM U
Wnctpykuueit noaszoBatens Moby.

44. ]Jlna peructpauun B Moby Ilonp3oBarens 3amyckaeT YCTaHOBJIEHHOE Ha
MOOUJIBHOM YCTpoiicTBe Moby, BBOAUT HOMEp MOOWJIBHOTO TelaedoHa, O3HAKAMIIMBAETCS C
ycinoBusMU JloroBopa M NPUIIOKEHHUAMH K HeMmy (TMOATBEpKAaeT (AaKT O3HAKOMIICHHUS C



«[Ty6mmanoii oeproit» u «IlomuTrkoit KOH(DUISHIINATIEHOCTHY ), BBOJAUT KOA-TIOITBEPKICHIE U3
SMS-coobmenus:

4.4.1. ecmu Ilonb3oBatenp siBisiercs KiueHTOM, TO BBOJUT PEKBU3HUTHI (HOMEP U CPOK
neiictBusi) BIIK, smutupoBanHOil BaHKOM, WM PEKBHU3HMTHI JIOKYMEHTA, YIOCTOBEPSIOIICTO
auuHOCTh (U1t pe3uaeHToB PecnyOnuku benapych — HAGHTH(QUKALMOHHBIM HOMeEp, UL
HepesuneHToB PecyOnuku benapyce — HOMep JOKyMEHTa, YAOCTOBEPSIOIIErO JHYHOCTH), H
YCTaHABIMBACT CMApPT-KOJ JUIsl MMOCIEAYIOLIEr0 BXO/Ia U MOATBEpxKIeHus onepauuii B Moby. [1pu
HAJIMYUKA TEXHUYECKOW BO3MOXHOCTH KimeHty mpemiaraercss 100aBUTh CKaHEp OTIEYaTKa
nanblia Wik pacrnosnasanue ymna (ms Android), Touch ID wmm Face ID (s i0S) (manee —
OMoOMeTpHUYecKHe JaHHbIE) Ul JaibHeliero Obictporo jgoctyna k Moby, nmoarsepixaeHus
omnepanuii B Moby;

4.4.2. ecnu Ilonb3oBatens He sBaserca Kimenrom banka, To ycTaHaBiauBaeT cMapT-KOX
JUIS TIOCIIETYIOIETO BXOJIa M TIOATBEp K IeHHs ornepaiuii B Moby. /IonoiHUTenbHO, PU HATHYHN
TEXHUYECKOH BO3MOXKHOCTH, MOXXET OBITb HACTPOEH BXOJ U TMOATBEP)KICHHME OIepauui c
UCTIOJIb30BaHUEM OMOMETPUYECKUX JTAHHBIX.

45. Tlocme mnpoxoxaeHusi Mporeaypbl peructpanuu I[loap3oBarens mambHEUIINN
JOCTYIl K aBTOPU30BAaHHON YacTH Moby OCyIIECTBISCTCS NMPH YCHEIHOW HACHTU(UKALUN H
ayreHTU(ukanuu [lonb3oBaTens.

4.6. Jlng mocnenyrommx BXoAoB B Moby Ilomp30BaTelb MOKET BOCIIOJIB30BATHCS
OJIHUM U3 YCTaHOBJICHHBIX MapaMeTpoB: cMapT-KoA, Ouomerpuyeckue AaHHble. JJomyctumsl 3
(TpM) HEycHelIHbIE MONBITKYA BBOJIa CMapT-KOJ1a, IPU HEBEPHOM BBOJIE cMapT-KoJa 6oee 3 (Tpex)
pa3 Ilosb30BaTento HEOOXOIUMO MOBTOPHO OCYLIECTBUTH BBOJ JIAHHBIX, IPEAYCMOTPEHHBIX B
1. 4.4 nacrosiero Jloroeopa.

B cnydae ocymectienus Bxosna B Moby ¢ ncnosiab30BaHHEM OMOMETPUUYECKHX JAHHBIX
KOJIMYECTBO HEYCHENIHBIX IMOMBITOK BBOJAa OHOMETPUYECKUX HAHHBIX  OMPEACISIeTCS
napamMeTpamMM  ONEpallMOHHOM  cucTeMbl Hcnoibzyemoro [losb3oBaTeneM  MOOUIIBHOTO
ycrpoiictBa. Ilpum 3TOM B ciyyae HEYCHENIHBIX TMOMBITOK BXOAa C HCIOJB30BAaHHEM
OMOMETPUUECKUX JaHHBIX WJIM HEBO3MOXHOCTH MCIIOJIb30BAaHUS OMOMETPUUECKUX JaHHBIX BXOJ
B Moby ocymiecTBiisieTcss MOCpeACTBOM BBOJa CMapT-Ko/1a.

4.7. JleHexHble TMepeBOAbl C HCHONb30BaHMEeM pekBusutoB BIIK B Moby
OCYIIECTBIISIFOTCS. B COOTBETCTBHH C [IpaBuiiaMu OCYIIECTBICHHUS TIEPEBOJIOB JICHEKHBIX CPEJICTB
B MoOmibHOM npuioxkennu «MTBank Moby» (ITpunoxenue 3 k Hactosiemy Jlorosopy).

4.8. Ecmm wHoe He ycraHoBieHO JloroBopom, mmoObie nericTBust [lomb3oBarens,
ocymiectBisieMbie B MODY ¢ mpoBeieHHEM ayTeHTH(HKAIMU, HTPH3HAIOTCS COBEPIICHHBIMH
[Tonb3oBarenem auuHo, U Ilonb3oBaTens mpuoOpeTaeT mpaBa U HECET 00s3aTenbCcTBa MEpeN
bankoMm, sBJIsIOIIMECs CIEICTBUEM COBEPIIECHUS YKa3aHHBIX IeHCTBUH.

4.9. Hcnonw3yemsie Croponamu JIOKYMEHTHI B AIIEKTPOHHOM BUJIE,
HOJNMCaHHbIE (TIOATBEPXKACHHBIE) B Moby,  cuuTalOTCs  NOJNMCAHHBIM  AHAJIOTOM
coOcTBeHHOpYuHOM monnucu Ilonp3oBarens, NpuU3HAIOTCS PABHBIMU [0 IOPUAMYECKON cuile
COOTBETCTBYIOLUM JIOKyMEHTaM Ha OyMa)KHOM HOCHUTEJIE U MOPOXKJAI0T aHATIOTUYHbIE UM ITPaBa
u 00s13aHHOCTH CTOPOH.

4.10. Ilpu cosepuienun Ilonp3oBarenem omepauuit B8 Moby Bank moxer TpeGoBaTh
BBEJICHUSI KOJA-TIOATBEPKACHUS, OTIPaBIeHHOTO B SMS-coo0mennn Ha HOMEp MOOHMIBHOTO
tenedona [Toap30Barens, B cOoTBeTCTBYOIIEM mosie Moby.

4.11. B mnoATBEp)KAEHHE COBEPIICHHBIX IUIaTexeil W mepeBogoB B Moby bank
npenoctasiseT [ob30BaTeNto MPOCMOTP U COXpaHEHHE KOMUN YEKOB B BUJE OTOOpa)KeHUs MX
Ha PKpaHe MOOMIIBHOTO yCcTpoiicTBa (cMapThoHa).

4.12. CTOpOHBI IPU3HAIOT CIIOCOOBI 3alIUTH HH(POPMAIIUY, UCTIOIb3yeMbIe NTPH paboTe
¢ Moby, mocrarounbiME AJs1 3aIIUTBI OT HECAHKIMOHUPOBAHHOTO OCTYIA, MOITBEPIKIACHHS
aBTOPCTBA U MOJJIMHHOCTH JJOKYMEHTOB B 3JIEKTPOHHOM BHJIE.



5. IIPABA 1 OBA3AHHOCTHU CTOPOH

5.1. baHk uMeert npaso:

5.1.1. B OJHOCTOPOHHEM BHECYJEOHOM MOpsAKE HU3MEHATh JlOroBOp, NMPUIIOKEHUS K
HeMmy, [lepeueHp Bo3HArpakJJeHuii B COOTBETCTBHH ¢ 1.7 HacTosAwero Jlorosopa;

5.1.2. u3MeHATHh B 1000 MOMEHT IO CBOEMY YCMOTPEHHIO HAOOp Omepamuii U WHBIX
yciyr, npenocrabisieMbix B Moy, a Tak:ke MOpsiIOK UX BBINOJIHEHUS;

5.1.3. oTka3aTh B MpOBEJICHHWU omeparud B Moby B ciydae HEJOCTaTOYHOCTH Ha
TeKy1eM (pacyeTHOM) OaHKOBCKOM cueTe [losib30BaTens 1eHEKHBIX CPEICTB ISl €€ IPOBEACHUS
M OIJIAaThl COOTBETCTBYIOUIETO BO3HArpaXICHHs, a TaKkkKe B CIydasX MPEBBIIICHUS
YCTAQHOBJICHHBIX JIMMHUTOB 110 COBepIIaeMbIM onepainusM, o0aokupoku BIIK m mHBIX ciydasx,
onpeaensieMblx bankoM;

5.1.4. mpuOCTaHOBUTH OKa3aHHe YCIyru 1o Hacrosuemy JloroBopy, B TOM 4uCiIe IyTeM
OnokupoBku Joctyna B Moby, B ciyuae mpoBeneHHs pEriaMeHTHBIX paldoT, YCTpaHEHHs
HEHCIIPaBHOCTEH, IPOBECHHS BOCCTAHOBUTEIIBHBIX pab0T, 3aMEHbI IPOrPaMMHOI0 00ecriedeHus
U (wm) o0OpyaOBaHMs Ha CPOK, HEOOXOJMMBIN ISl BBITIOJHEHHS YKA3aHHBIX MEPOIPUSITHH.
Bo300HOBNIEHHE OKa3aHUs YCIYI HPOM3BOIUTCS IOCIE BOCCTAaHOBJIECHUS PabOTOCHOCOOHOCTH
CHCTEM;

5.15. bank wu (WiaM) ayTCOpPCHUHIOBas OpraHu3ailus, ¢ KOTopoi baHk 3akmrouut
COOTBETCTBYIOIICE COIJIAIICHHE, BIIPaBe HANpaBisaTh yepe3 MODy, a taxke mo kaHamam CBs3u
(anpec 3JeKTPOHHOM 1MOYThI, HOMEP MOOUIIBHOIO TeJIeoHa U Jp.), CTABIIUM U3BECTHBIMU baHKy
B TIpoliecce UcroiHeHus Jlorosopa, cooOuienns nHGOPMAIMOHHOTO M PEKIAMHOTO XapaKTepa.
[Tonp3oBarens NOATBEPXKIAET, YTO O3HAKOMJIEH O CBOEM IIpaBe TpeboBaTh oOT banka
HE3aMeUTMTEIBHOTO TPEKpaIIeHUs] pa3MemieHus (pacpoCTpaHeHUs1) PeKIaMbl B CBOM aapec
IyTeM JIMYHOro oOpaieHus B baHk Ha OCHOBaHUM ITMCbMEHHOTO 3asIBJICHUS,

5.1.6. mpemocTaBIATH TOKYMEHTHI M CBEIEHUS (B TOM 4YHCIE NMEPCOHAIbHBIC TaHHEIC),
OTHOCAILMECd K 3aKiioueHuto M ucrnoiaHeHuto Jlorosopa Ilosb3oBatens ¢ bankow,
Hanmonansnomy 6anky PecniyOimku benapych U Jpyrum yroJiHOMOYEHHBIM TOCYIapCTBEHHBIM
opraHaMm, ayJIUTOpCKOM oOpraHu3auuy, npoBojsiied ayaur baHka, ayTCOpPCHHIOBBIM
OpraHu3aIusIM,

5.1.7. ¢ uenpio ucnomHeHUs (0OecTeYeHHs] MCIIONHEHHUsI) CBOUX O005S3aTENbCTB IO
JloroBopy B COOTBETCTBUHU € 3aKOHOAATENLCTBOM Pecnybnuku benapych ocyIecTBiIsTh MOJHYIO
a100 YacTHUUHYI0 TNepeAady OTAEIbHbIX (QYHKUMH, MX YacTei, OM3HEeC-NpoLEecCcOB, BHJIOB
NeSITETbHOCTH, COCTABIIIONINX WX pPabOTBl W YCIYTH, /IS BBIIOJHEHHS ayTCOPCHHTOBOM
OpraHu3aluen;

5.1.8. 3ampammBarth u noxydats HHpopMaruio o [loap3oBarene y TpeThUX JIHIL;

5.1.9. ocymecTBIATh UHBIE MpaBa, IPEAYCMOTPEHHBIE 3aKOHOIATENILCTBOM PecyOnuku
benmapych u /foroBopom.

5.2. Iloan3oBaTe/ib HMeET MPaBO:

5.2.1. momw3oBaThCcs YCIyroi Ha ycnoBusix Jlorosopa;

5.2.2. pacropruyts JloroBop B MopsiJike, NpeaycMOTpeHHOM J[oroBopowm;

5.2.3. OCyIIECTBIIATH WHBIE TPaBa, MPEAYCMOTPEHHBIC 3aKOHOIATEILCTBOM PectryOnmuku
benapych u JIoroBopoM.

5.3. bauk o6s3aH:

5.3.1. oxaseiBath [lonp3oBareno Yciyry B cooTBeTcTBUU C JloroBopom;

5.3.2. mpemocraBmare  Ilonp3oBarento  COOTBETCTBYIONIYIO — HHpOpPMAIMio B
N0JIb30BaTEIbCKOM HHTEp(derice, MOATBEPKIAIOIIYIO BHITIONIHEHHE AeicTBUi B MOby;

5.3.3. unpopmuposath [lonb30Barens O ITAHUPYEMBIX MPUOCTAHOBKAaxX padboTsl Moby
nyteM pasmenieHus uHpopmanuu Ha CaiiTe W/WIM MyTeM HampaBieHus HH()OPMAIMOHHOTO
coobmienus uepe3 Moby;



53.4. B ciydyac BO3HHKHOBCHHsS HeHcIpaBHOCTed MODYy mo  BO3MOKHOCTH
npouHdopmuposath [lonb30Batesnst AOCTYIHBIME CIIOCOOAMH M IPUHSATH BCE Pa3yMHBIE MEPBI IS
yCTpaHEHUs] HEHCIIPAaBHOCTEW B MAaKCUMaJIbHO KOPOTKHE CPOKHU;

5.3.5. yBemomuats [lonb3oBatens 06 u3menenun ycnosuii Jlorosopa u Ilpunoxenuit x
HEMY B MOPAJIKE, ONpeAeNIEHHOM I1.7 HacTosero JloroBopa;

5.3.6. 3ammmare nepcoHambHbIe aaHHbIe Ilonp3oBareneld W OCYHIECTBISATH 3TO B
COOTBETCTBUU C MIPUMEHUMbIM 3aKoHOAaTeNsCcTBOM PecnyOnuku benapyce u IIpunoxenuem 2
Hacrosuemy Jloroopy.

5.4. TIloab3oBare/b 00s13aH:

5.4.1. BwmonuaTh ycioBus [oroBopa u IlpunoxxkeHuid K HeMy, CBOEBPEMEHHO
yIIJIauuBaTh BO3HATPAXIEHUS, TpeaycMoTpeHHbIe [IlepeuneM Bo3HarpaxaeHuii;

5.4.2. olecneurBaTh COXPAHHOCTh U KOH(PUACHIUATHHOCTh CBOUX PEKBU3UTOB JOCTYIIA
kK Moby, He pasrnamars koHpUACHIIATBHYIO HHYOPMAIIHMIO TPETHUM JIHIIAM;

5.4.3. B Teuenue 10 (mecsaTH) KaJICHIAPHBIX THEH C MOMEHTA U3MEHEHUS MEPCOHATBHBIX
JNaHHbIX ((paMWIMM, WMEHH, OTYECTBA, NAHHBIX JOKYMEHTA, YIOCTOBEPSIOUIETO JIMYHOCTD,
KOHTAKTHBIX TeJIe(OHOB) MUCbMEHHO YBEJOMUTh baHK 00 M3MEHEHHM JaHHBIX, HEOOXOJIUMBIX
Ui ucnoib3oBaHus MoDy, a Takke o Opyrux 0OCTOSITENBCTBAaX, CIHOCOOHBIX IOBIMUSATH Ha
BeinoHeHue [lonbp3oBarenem cBoux 00s3aTeIbCTB MO HacTosemy Jlorosopy;

5.4.4. obecnieunBaTh HaIMYME HA TEKylIeM (pacdeTHOM) OAHKOBCKOM CYETE JICHEKHBIX
CPE/ICTB, HEOOXOMMBIX IS OCYIICCTBIICHHSI OTepalliii ¢ ucmoab3oBanueM Moby u ucrnonHenus
00s13aTenscTB nepes bankowm;

5.4.5. B mporecce ucronb3oBanus Moby ykaspiBaTh 1OCTOBEpHYIO HH(pOpMAIIHIO,
MOJATBEPKIAEMYIO0 O(DHUIHATBLHBIMU JOKYMEHTAMH (JIOKYMEHT, YIOCTOBEPSIOUINI JINYHOCTD,
CIIPaBKa O J0X0J1aX) 100 UHBIMU TOCTYIMHBIMU CIIOCOOAMH;

5.4.6. coOmonate IIpaBmia 0e30mMacHOTO HWCHOIB30BAHUS MOOMIIBHOTO MPUIIOKECHUS
«MTBank Moby» (ITpunoxenue 1 k Hacrosimemy Jlorosopy);

5.4.7. He pexxe ogHOro paza B 5 (IsTh) pabouux aHel nposepsth Ha Caiite u B Moby
Hanmuuue uHpopmanuu o6 uameHeHun Jlorosopa, IlepeuHs Bo3HarpakaeHUil U OCYIIECTBIATH
POCMOTP HMH(POPMAIIMOHHBIX Ccoo0meHui, mnepenanaeix bankom mo CIBO. Conepkanue
COO0O0IIIeHUH cuuTaeTcs J0BEACHHBIM 110 cBeieHus [lonp3oBaTens no ucreueHuu S (msitu) padbodnx
nHell ¢ natel ero nepeaauu I[lonb3oBarento B Moby (HaumHas co JHS pa3MeEIICHMs) WIH 1O
3JIEKTPOHHOM MOYTe, HE3aBUCUMO OT BpeMeHH (pakTuueckoro Bocnpusatus Iloas3oBarenem,;

5.4.8. TpOBOIUTH BAIOTHBIC ONEPAIMH B COOTBETCTBUU C TPEOOBAHHSIMH BaJFOTHOTO
3aKOHOJIATeNIbCTBA HA OCHOBAaHUM 3aKJIIOYEHHBIX BAJIIOTHBIX JOTOBOPOB JIMOO Ha HHBIX
OCHOBAHMAX, NPEAYCMOTPEHHBIX 3aKOHOJATeNbCTBOM PecnyOmmku bemapycs wu  (wnm)
3aKOHOJIaTeIbCTBOM MHOCTPAHHBIX TOCYAAPCTB;

5.4.9. obecneuntp peannzanuio baHKoM mpaBa Ha MOJHYIO WM YaCTUYHYIO Teperady
OTJENbHBIX (YHKIUH, UX "dacTeil, OM3Hec-MpoIecCcoB, BUJOB JEATEIbHOCTH, COCTABIISIONMX UX
paboTBl M YCIyTH, JJISl BBHIMOJHEHUS] ayTCOPCHHTOBOW OpraHHM3alMed MyTeM IpEeIOCTaBICHHS
corJlacHsl Ha Iepesiady ayTCOpPCHHIOBOW opraHu3auuu nHpopmarmu o I[lone3oBatene, ycinoBusx
JloroBopa u ucnoaHeHUuU 00s3aTeNBCTB 10 JJoroBopy 11b0 Ha MpeaoCcTaBIeHrEe JOCTYIA K TaKOM
UHpOpMaLIUH.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. CropoHbl HeCyT OTBETCTBEHHOCTh 3a HEHaJUIeXallee MCIOJHEHHE CBOUX
00s3aTenscTB 110 JloroBopy B COOTBETCTBUU C 3aKOHOaTeNIbcTBOM Pecnyonuku benapyce.

6.2. baHk HeceT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE WM HEHaJyIexallee UCIIOIHEHUE
o0si3anHOCTE O JlorOBOpY NpHW HAJTWMYMW BHUHBI B pa3Mepe NMPUYMHEHHBIX YOBITKOB, KpOMeE
YIIYIEHHON BBITOJIBI.

6.3. baHk He HeceT OTBETCTBEHHOCTb:

6.3.1. 3a yOBITKH, KOTOpbIE MOIYT BO3HHUKHYTH B pe3yjbTaTe HeCOOII0IeHUs
[Tonb30BarenemM TpeOOBaHUNH MO OOECIEUEHUIO COXPAHHOCTH M KOH(HUAECHUUATbHOCTU



nHpopmarnuu, HEoOXomuMoun st goctyma B Moby, HecoOmonenust Ilonb3oBatenem [lpaBun
0e30MmacHOro MCIoNIb30BaHuss MoOwibHOro mpuioxenus «MTBank Mobyy» (Ilpunoxenne 1 k
Hacrosimemy Jlorosopy);

6.3.2. 3a HE3aKOHHBII JOCTYN TPEThUX JHII K HCHOJb30BaHHIO Moby B pesynbraTe
yMBbICJIa UM HEOCTOpOoKHOCTU camoro [lonb3oBarens U 3a Bce BHI3BAHHBIE TAKMM HE3aKOHHBIM
JOCTYIIOM TIOCJIE/ICTBHS,

6.3.3. 3a mpoBeacHHbIe ¢ ucnoib3oBanueM BIIK Ilomb3oBatens omepanuu B Moby B
cinyuae yrpatsl BIIK 10 MmomeHnTa ee 0J10KUpOBKY;

6.3.4. 3a paborocrnocoObHocTs Moby, ecinu I[lonap3oBarens ucnosib3yeT Ajis pabOThHI B
MPUIOKEHUN 000pynoBaHUEe (IMIEPCOHATBHBI KOMITBIOTEP, MOOWJIBHBIN TeledoH W TIp.) WU
nporpaMMHoe o0OecrieueHue, He comectumoe ¢ Moby;

6.3.5. 3acOowm B paboTe WJIM HEKAYECTBEHHOE MIPEIOCTaBICHUE YCIIYT MOYThI, IHTEpHETA,
ceTel CBS3M, DIIEKTPUUYECKHX CETEH, YCIYr MOOWJIBHBIX OIEpaTopoB M JPYI'MX CEpPBUCOB,
BO3HUKILIUX MO He3aBUCALIIMM OT baHka mpuumHaM W MOBIEKIINX 3a cO0O0W HECBOEBPEMEHHOE
noinydyeHue win HenonydeHue Ilonmb3oBarenem oOciyxuBanuss B Moby. bank He Hecer
OTBETCTBEHHOCTh 32 PabOTOCIOCOOHOCTh OKOHEYHOro obopyaoBanus I[lonb3oBarens, a Takxke
YCTAHOBJICHHOT'O Ha HEM MPOrpaMMHOTro obecrieuerus. bank ocBoO0KIaeTcsi OT UMYILIECTBEHHOM
OTBETCTBEHHOCTH B ClIy4a€ TEXHHYECKHX Cc00eB (OTKIIOYEHHE WM TOBPEXKICHUE
JICKTPOTIUTAHUS U CeTeH CBsizHu, cOon Moby), moBiekmux 3a co0Oil HEBHITIOJHEHUE baHKOM
ycnosui [Jorosopa;

6.3.6. bank He HeceT OTBETCTBEHHOCTh 32 BOSHUKHOBEHUE KOH(DIMKTHBIX CUTYyaIMil BHE
30HBI €r0 HEMOCPEACTBEHHOTO KOHTPOJIS.

6.4. Ilomp3oBaTenb HECET OTBETCTBEHHOCTH 3a:

6.4.1. Bce omepaliu, COBEPILECHHBIE C UCIOIB30BaHueM Moby;

6.4.2. obecrnieueHre COXpPaHHOCTH M KOH(UICHINAIEHOCTH NHPOPMAIIUHU, HEOOXOAMMOIA
s poctyna B Moby, cormacHo IlpaBuiaM 0€30MacHOrO  HCIOJIB30BAHUS MOOHIIBHOTO
npuinoxerus «MTBank Mobyy (ITpunoxenue 1 k Hactosemy JloroBopy), a Takxke 3a yObITKH,
KOTOpBIE MOTYT BO3HUKHYTh B pe3yJIbTaTe HECOOIOJeHHS UM TpeOOBaHHM MO 00eCredeHHI0
COXPaHHOCTH U KOH(PHICHIIMATHHOCTH TaKOW HHPOPMALINH;

6.4.3. He3aKOHHBIN JOCTYI TPETHHX JIMI] K HCIIOIb30BaHHIO yCiIyT B MObDY, oka3siBaeMbIx
bankowm ITons3oBaTento no HacTosimeMy JloroBopy, B pe3yJibTaTe yMbICiia UM HEOCTOPOKHOCTH
camoro [lonb30Batens U 3a Bce BbI3BaHHbIE TAKUM HE3aKOHHBIM JOCTYIIOM HOCIIECTBHS;

6.4.4. Bce mOTEHIMANFHBIE PUCKH, CBSI3aHHBIC C H3MEHEHHEM cTaTyca (OJIOKHMPOBKH WIIH
paszonokuposku) BIIK B Moby;

6.4.5. 3a HecoOJrOICHNE HOPM BATFOTHOTO 3aKOHO/IaTEIhCTBA,

6.4.6. B ciydae npuMeHeHUs K baHky mTpadHBIX caHKIUI 3a HecoOI0IeHHe MopsiaKa
NIPOBE/ICHUS BAJIIOTHBIX ONEpaNnii coraacHo MyHKTY 5.4.8 Hacrosimero Jorosopa, ITonp3oBarens
00s13yeTcst Bo3MecTuTh banky cymmy mrpada.

6.5. bank u [Tomp30Barens 0CBOOOXKIAIOTCS OT UMYIIIECTBEHHOW OTBETCTBEHHOCTH 32
HEHCIIOJIHEHUE WM HeHaJyIeXkallee UCIIOJHEHHEe 00513aTeNnbCTB 1o JloroBopy, €ciii OHO BBI3BaHO
(axTOpamMu HETIPEOTOJIMMON CHITBI: YPE3BBIUYAHBIMU U HENPEAOTBPATUMBIMHU OOCTOSTEIILCTBAMH,
B TOM YHCJI€ CTUXUIHBIMU SIBJICHUSMU, BOGHHBIMU JICWCTBUSIMH, IEHCTBUSMHU TOCYAAPCTBEHHBIX
OpTaHoB.

7. TIOPSIJIOK BHECEHUS U3MEHEHUI 1 PACTOPXXEHUS JOTOBOPA

7.1. baHk BIpaBe B OJHOCTOPOHHEM BHECY1€OHOM MOPSAKE OTKA3aThCs OT UCTIONHEHUS
JloroBopa W TpeKpaTuTh OKa3aHWEe YCIYrM IyTeM 3akpbiThs poctyna B Moby Ge3
IpeBapUTeNbHOTO NpeaynpexaeHus [loap30BaTesns B caeayonmx ciayvasax:

7.1.1. wnapymenust [lonp3oBatenem ycnoBuii JloroBopa M (MiM) 3aKOHOAATENbCTBA
Pecniyomuku benapyce;

7.1.2. monmo3peHHs B HECAaHKIIMOHUPOBAHHOM HCIOJIb30BaHUU MObDY TpeTbumu aunamu;

7.1.3. TpHHATHUS pEIICHHS O TPEKPANIeHHH baHKOM e TeTbHOCTH MO OKa3aHHIO Y CIIYTH;



7.1.4. w3MeHeHus 3akoHOAaTeNnbCcTBa Pecmybnuku benapych, nemaromnero HeBO3MOXHBIM
JlanpHeee ucrnoiaHenue /Jorosopa;

7.1.5. mpu Bo3HWKHOBeHMH y banka momo3penuii, uro Ilomb3oBaTenemM HCMONB3yeTCs
Moby B mensx Jeraau3anuu J0XO0B, MOJYYCHHBIX MPECTYIHBIM IyTeM, (HHAHCHPOBAHHS
TEPPOPUCTUYECKON ACSITENbHOCTH W (UHAHCUPOBAHMS PACHPOCTPAHEHUS OPYNKHUS MacCOBOTO
nopaxenusi (PUHAHCOBBIC Omepaiuu, ocymiecTBiseMble [lonp3oBaTenieM C MCHOIBL30BAHUEM
Moby, cOOTBETCTBYIOT KPUTEPHSIM BBISBICHHS M MPU3HAKAM MOJ03PUTEIBHOCTH (PMHAHCOBBIX
omepanuii), a Takke B HHBIX Cllydasx, Korja (UHAHCOBBIC ONEpaIdd, OCYIIECTBIIIEMbIC
[Tonb3oBateneM ¢ wucnoib3oBanueM Moby, mnomnexxar ocoboMy KOHTPOJIIO B paMKax
3akoHoAaTenbcTBa PecnyOnuku bemapych 0 mpenoTBpallleHUH JIeTalM3allud  JTOXOJIOB,
MOJIYYEHHBIX TPECTYIHBIM MyTeM, (UHAHCHPOBAHUS TEPPOPUCTUYCCKOW JICSATCILHOCTH U
(buHaAHCUPOBAHUS PACIIPOCTPAHEHHUS OPYKUS MACCOBOTO MOPAKECHHUS;

7.1.6. BeIsIBICHUsA (akTa akienTta Hacrosimero JloroBopa HECOBEPIICHHOJIETHHUM B
BO3pacre 10 14 ner;

7.1.7. ne npenocrarienus [lonp3oBareneM HEOOXOAUMBIX TOKYMEHTOB M CBEIICHUI;

7.1.8. B uHBIX ciy4asx, IPeIyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM PecnyOnuku benapyces.

7.2. Tlonmp3oBaTenb BIpaBe B OJHOCTOPOHHEM IOPSAKE OTKA3aThCS OT HMCIIOJHEHUS
JloroBopa B ciieyronux clydasx:

7.2.1. B cmyuyae Hecornmacus [lomp3oBarens ¢ M3MEHEHUsMH ycioBuii JloroBopa mpu
ycnoBuu ucnoiaHenus [lonb3oBarenem Bcex 00sa3aTenscTB o Jlorosopy;

7.2.2. 1O ApyruM MPUYHHAM, HE IPOTUBOpEYAIIuM J[0ToBOpY, IPH YCIOBUH UCIIOTHEHUS
[Tonb30Barenem Bcex 00s3aTebCTB 1Mo Jlorosopy.

7.3. B ocrampubix ciydasx JloroBop pacropraercs mo cornamennio CtopoH. B
IIPOTUBHOM Cllydae CpoK AeiicTBusA [JoroBopa He OrpaHUYEH.

7.4. Usmenenue JloroBopa u IlpwioxeHuit xk Hemy ocyuiecTBisiercs bankom B
OJTHOCTOPOHHEM TOPsKE ¢ yBegoMieHHeM 00 3Tom [lonb30Bartess He mo3aHee, 4eM 3a 5 (IsTh)
pabouux JHEH 10 BCTYIUIGHHUS W3MEHEHHH U JOMOJHEHUWW B CHIy IyTeM pa3MelleHus
cooTBeTcTByOmed uHpopmanuu Ha Caiite W (WIM) HHBIMH JOCTYINHBIMH CHOCOOaMU IO
ycMoTpenuio barnka, B TOM dunciie ¢ ucnoiib3oBanreM Moby:

7.4.1. Ecnu 1o nHS BCTYIUIGHHMS M3MEHEHUW M JonoiHeHud B cuny [lonb3oBarens He
pacropruetr [loroBop mytem oOpaiienusi B baHk ¢ MUChbMEHHBIM 3asiBJICHUEM, TPU3HAETCSA, YTO
[Tonb3oBarens corjiacuicsi C NOPEANOKEHHbIMHM bDBaHKOM HW3MEHEHUSIMU M JONOJHEHUSIMH.
N3menenus B JloroBop (HoBast penaxiius JJoroBopa) BCTYIarOT B ICHCTBHE [0 HCTCYCHUH 5 (TISITH)
pabounx AHEW ¢ JaThl pa3MelieHus HoBoW penakuuu JloroBopa Ha Caiite. M3Menenust u (Mian)
JIONIOJTHEHWSI, BHOCHMMbIE baHkoM B Hactosmuid JloroBop B CBS3M € HU3MEHEHUAMH
3aKoHOJaTenscTBa Pecybnuku benapych, BCTynaroT B CHIy OJJHOBPEMEHHO CO BCTYIIGHHEM B
CUJTy U3MEHEHUH B JAHHBIX aKTaX 3aKOHO/IaTeNbCTBA;

7.4.2. Hecornacue Ilonmp3oBarenss ¢ M3MEHEHHSIMH W JOMOJTHEHUSMH B HACTOSIIUN
Horosop, [Ipunoxenuss k Hemy siBiiseTcss 0TKa3oM [lonp30BaTenss OT UCIOIHEHUSI HACTOAIIETO
JloroBopa u BIeYeT €ro pacTOp>KeHHE B OTHOIIEHUHU JaHHOTO [lomp3oBaTens B TeueHue 3 (Tpex)
pabouux nHeW ¢ naThl noidydeHus bankom nucekmMeHHOTO 3asBieHus [lonp3oBaTens npu JIMYHON
ABK€ B baHK M TNpeabsABICHUU JOKYMEHTA, YJOCTOBEPSAIOLIETO JHMYHOCTh. YBEIOMIICHHE,
odopMIIEHHOE € OTIO3aHNeEM U (WIJIM) CoZieprKaliiee MpeaiokKeHHe N3MEHUTh HacTosAmui JloroBop
Ha WHBIX YCJOBHSX, YeM MPEIJIOKeHO baHKOM, He SBJISETCS OTKa30M B paMKax TpeOoBaHUi
HACTOSIIETO MyHKTA.

7.5. llepeyeHp BO3HArpakKICHUU MOXKET H3MEHIThCS bBaHKOM B OJHOCTOPOHHEM
nopsiiike, o yeM bank u3Bemaer [lonp3oBarens He mo3aHee, yeM 3a 7 (ceMb) pabodux THEH 10
u3MeHeHus, Ha Caiite unm (1o ycMoTpeHuto banka) MHBIMU JOCTYIHBIMH CTIOCO0aMHU.

8. 3AKJIKOUMTEJIBHBIE ITOJIOXEHUA

8.1.  JloroBop AEWCTBYET C MOMEHTa €ro 3aKJIIOYEHHsS U O MOMEHTa PacTOP)KEHHs B
NOpsAIKE, IPETyCMOTPEHHOM HACTOSIIUM J[0orOBOpOM.



8.2.  3akimouas [{orosop, [lonp30Batens naer coriacue:

8.2.1. Ha 00paboTKy CBOMX MEPCOHAIBHBIX JAaHHBIX, BKJIIOYasi: cOOp, CHCTEMAaTU3AIHIO,
HaKoOIUIEHWEe, XpaHeHue, 00padoTKy, yrouHeHue (OOHOBJICHHE, W3MEHEHHUE), COTOCTABIICHHE,
UCITIOJIb30BaHUE, Tepenady, 00e3NuurnBaHue, OJOKHMPOBAHUE, YHUUTOXKEHHUE, TPAHCTPAHUYHYIO
nepegavyy IMEepCOHANbHBIX JAaHHBIX, a TakKKe OCYLIECTBICHHUE JIIOOBIX HHBIX JEHCTBHI C
NEPCOHATBHBIMH JJAHHBIMU C YYE€TOM JICHCTBYIOIIEro 3aKOHOAaTenbcTBa Pecmyonuku benapyce;

8.2.2. nHa mepenauy nepcoHajgbHbIX AaHHBIX [lonb3oBarens, o HacToseM JloroBope, ero
YCIIOBHSX U UCTIOJIHEHUH 00s13aTenbCTB [10p30BaTeeM 1o HeMy TPETbUM JIMIIaM, TIPUBJIEKaeMbIM
baukom mis:

- BbINIOJIHEHUS 3BOHKOB [lonp30oBarento;

- TIOJTyYEHUS PEKIIAMHBIX MTPEITIOKEHUIN U MHOM HH(POPMAITHH, & TAK)KE BBITTOJIHEHUSI HHBIX
HE IPOTUBOIPABHBIX JICUCTBUMN, HAIIPABJICHHBIX HA UCIIOJIHEHUE 00s13aTenbeTB [lonp30BareneM no
JloroBopy u (WjIK) OLIEHKY BEPOSITHOCTH MX MCIIOJIHEHHS (BKJIFOYAst OLIEHKY MPABOCIOCOOHOCTH U
kpenurocrnocodHocTu [Tosp3oBaTers);

8.2.3. na o6paboTky nndopmanmu, ykazanao B 1. 8.2.1. u 8.2.2. u mepegaHHON TPETHbUM
Jaunam, a Takke nHpopmaiuu o [lonbp3oBarene (Bkitouas NepcoHalbHbIE JAHHBIE), UMEIOIIEHCS B
pacmlopsDKeHUH TPEThHX JIMII, U TofydeHue bankom mHpopmaiuu o Iloms3oBarene OT TpeThux
JINLL,

8.2.4. Ha ocylIeCTBICHHE ayAN03aIICH TeJIe()OHHBIX IEPETOBOPOB, U HAa UCTIOIH30BAHUE
JTAHHBIX MaTEpPHAIIOB B KaYECTBE JOKA3aTEIbCTB B CIIyyac BOSHUKHOBEHUS CIIOPA;

8.2.5. Ha mpoBeneHHE NPOUEAYPHl YIAICHHONW WISHTH(PUKALINK WU YAAJICHHOTO
0OHOBJICHHUS (AKTyaJU3aLINHN).

8.2.6. JleticTtBus B cooTBeTCTBUU C 1. 8.2.1.-8.2.5. MoryT ocymiecTBIsAThCsS baHnkoM st
Henel 3akiarodyeHus W ucnonHeHus JloroBopa, HampasieHus I[lonb3oBarento npeanokeHui
(odepr) banka, pekimamMHOW W CHpaBOYHON wWHpopManuu baHka, a Takke UIA LeJeH
B3aMMOJICHCTBHUS TIO JPYrMM JAoroBopam Mexnay CTopoHamu, a TakKe IS UHBIX LeNei,
ykazaHHbIX B [lpunoxennn 2 x JloroBopy «llomuTika KOH(DHIESHIIMAIBHOCTH MOOWIHHOTO
npunoxkenus: «MTBank Moby».

8.3.  Cornacue Ilomb3oBatens Ha cOop, 00pabOTKy, XpaHEHUE U Tepeaady CBEICHHI
coriacHo MyHKTy 8.2 Hacrosimiero JloroBopa IeiicTByeT B Te€UEHHE BCEro CpoKa JeHCTBUs
JloroBopa, a TaKxe B TEUSHHE IIATH JIET C IAThI TpeKpalieHus aeiicteus JloroBopa Mexy bankom
u [lomp3oBaTenem.

8.4. 3axmouas [Jorosop, [Tonp3oBarens npepocrarisier banky coriacue Ha miepenady
bankoM wuH(pOpMaIUK, COCTaBISIONICH OAHKOBCKYIO TaliHy, a Tak)Ke MEPCOHATBHBIX JTaHHBIX
[Tome30Bares, opranu3ausaM (MHIUBHTYTbHBIM TIPS IITPUHUMATESIM ), IIPUBJICUCHHBIM baHkOM
Ha ayTCOPCHHT, MPH YCIOBUH 3aKJIIOYEHHUS C ayTCOPCUHTOBBIMU OPTaHU3ALMUSIMH JOTOBOPOB O
HepasTialneHny KoHpuaeHmanpHol napopmanuu. [lepedeHs ayTCOPCUHTOBBIX OpraHu3anuil u
dbyHK1Mi, epenanHbix bankoM Ha ayTcopcHuHT, pa3Mmeraercs Ha Caiite.

Cornacue [lonp3oBarens Ha nepeaauy bankom nndopmarnuu o [lons3oBatene u JJoroBope
ayTCOPCHUHTOBBIM OpraHU3allMsAM JIEHCTBYET 10 MOMEHTa MOJy4YeHHs baHKOM MHCHMEHHOTO
0TKa3a OT TAaKOTO COTJIACHsl, HO HE paHee IOJIHOTO HCIIONHEHHs 00s3aTenbeTB 1Mo JloroBopy
(pactopxkenus Jlorosopa). Uudopmanust o Ilonb3oBarene u JloroBope MOXKeT mepenaBaThCs
baHkOM ayTCOPCHHTOBBIM OpraHHM3alUsM B TEYEHHE CPOKa JCHCTBHS COOTBETCTBYIOIIETO
COTIJIacHsl.

[Tonmp30BaTenh WMEET MPAaBO Ha OTKAa3 OT COIJIACHS, OT3BIB paHee MPEAOCTABICHHOTO
cornacus Ha mepenady bankom mHpopmanuu o Iloms3zoBatene u JloroBope ayTCOpCHHTOBBIM
OpraHu3anusaM B NoJHOM oObeMe win yacTuuHo. [lonmydyennoe ot Ilonb3oBarens 3asBieHue Ha
OT3bIB (OTKa3) HAYMHAET JEHCTBOBaTh C MOMEHTA PACTOPIKECHHUS IMOCIEIHEr0 JCHCTBYIOIIETO
JIOTOBOpa, 3aKiroueHHoro Mexny bankom m [lomp3oBaTenem, WCIOTHEHHWEM CTOPOHAMH BCEX
B3aMIMHBIX O0O0SI3aTENIbCTB, €CIIM WHOW CPOK HE YCTAHOBJIECH 3aKOHOAATEIhHBIMH aKTaMU
Pecniyonmkn Bemapych, W pacmpocTpaHseT CBOe JACHCTBHE Ha HOBBIE OOpabOTKH Takou
uH(pOpMaIIMK TIOCTIe YKa3aHHOW AaThl Hauaia ero JAeHCTBHS, 32 UCKIIFOUEHUEM CITyuaeB XpaHEHUs



bankom wmH(popmaiuu, a Takke CiydaeB HEOOXOIUMOCTH €€ O0OpabOTKH B COOTBETCTBUHU C
3aKoHOJIaTeNbCTBOM PecmyOmnnku benapych.

8.5. CTopoHBI HACTOSIIIMM 3aBEPSIIOT M TAPAHTUPYIOT, YTO COOIIOMAIOT U O0SI3YIOTCA
coOnroaarb INPUMEHUMBIE HOPMbBI 3aKOHOJATENbCTBA [0 MPOTHUBOJEHCTBUIO KOPPYILUH,
MPEIOTBPALCHHS JIETaJu3alliu J10X0A0B, MOJYyYEHHBIX MPECTYNHBIM MyTeM, (PMHAHCUPOBAHUS
TEPPOPUCTUYECKON NEsATETPHOCTH M (PMHAHCHPOBAHUS PACIPOCTPAHEHUS OPYKHUS MacCOBOTO
nopakeHusi, TpeOoBaHus AHTHUKOppynimoHHOW momuTukd 3A0 «MTbank» (manee —
AHTUKOPPYILIMOHHBIE HOPMBI).

[Ipn wucnonnenun cBoux oOs3aTenbCcTB HO Hacrosuiemy JloroBopy CropoHbl He
COBEpIIAIOT KaKUX-TH0O0 JIeWCTBUN (OTKa3bIBaIOTCS OT Oe37eicTBHs), KOTOphIE MPOTUBOPEYAT
AHTHKOPPYINIIMOHHBIM HOPMaM, M TPUJIAraloT BCe HEOOXOUMBbIEC U IOIYCTUMBIE JICHCTBYIOIINM
3aKOHOJATEIbCTBOM YCHUJIUS AJsl oOecredeHus COONI0ACHUS] AHTUKOPPYNIHUOHHBIX HOPM HX
JOYEPHUMH, 3aBUCUMBIMH U apPHIMPOBAHHBIMU OpPTraHU3ALUSIMU.

C T1pebGoBanusamMu  AHTUKOppYHIMOHHON mosmTuKH  3A0  «MTbank» MOXHO
o3HakoMuThCs Ha Caiite B pazaene «PackpbiTie nHpOpMaALIUNy.

8.6. 3axmouass JloroBop, Ilonb3oBarens NOATBEPKAAET, YTO O3HAKOMUICA C
Kommnaenc-nonutukoit 3A0 «MTbank», pasmemenHoil Ha Caiite B paszuene «PackpbiTue
uHpopManumy.

8.7. Ecmm mHOe He mpemycMoTpeHO JloroBopom, Bce o(uIMalbHBIE YBEIOMIICHUS,
3asBIICHUS, TMIPETeH3UM, TpeboBaHua mnepenaroTcss CTopoHaAMH TOCPEACTBOM:  IMOAAYU
(odopmiteHHMs) THCBMEHHOTO 3asBICHUS B TOJApasfeneHuH baHka, OTIPaBKH IOYTOBOTO
coo01eHus (MPOCTOro WK 3aKa3HOTO C YBEAOMIICHHEM) JIMOO TOCTABKU HAPOUHBIM.

8.8. Bo Bcem, uro He yperymupoBaHo JloroBopom, CTOpPOHBI PYKOBOICTBYIOTCS
YCIOBUSIMU JIPYTHIX JIOTOBOPOB, €CJIHM TaKOBBbIE 3akitoueHbl Mexay CTopoHamH, a Takke
3aKoHozarenbcTBOM Pecniybnuku benapycs.

8.9.  CropoHBI NPU3HAIOT B KA4YEeCTBE €AMHOW IIKAJIbI BpeMEHU mpH padbote ¢ Moby
Musckoe nosicioe Bpemst (GMT+3).

8.10. B cnyyae mpUHATHS YHNOJIHOMOYEHHBIMH TOCYAAPCTBEHHBIMU OpraHaMu
M3MEHEHHH B 3aKOHOAATeNbecTBO PecnyOnuku bemapyce, Bnusiommx Ha ycioBus Jlorosopa, 1o
npuBeneHus ycioBuii JloroBopa k HopMmam 3akoHojaTenbcTBa CTOPOHBI PYKOBOJCTBYIOTCS
JIEHCTBYIOIIMM 3aKOHOAaTeNbcTBOM PecryOnuku benapych.

8.11. Bce Bompochl, pa3HOTIJIACHUs U CIIOPHbIE CUTYaIlUH, BOZHUKatOLIHE U3 JloroBopa niu
B CBA3M C HHUM, NOMIeXaT yperyiaupoBaHuto CropoHamu nyreM neperoBopos. [lpu
HEBO3MOKHOCTH JIOCTHKEHUs coriacus Mexay CTOpoHaMHM, CIIOp pacCMaTpUBaeTCs B CyAE IO
MECTy HaxOxJAeHUs baHka.

9. NNPWJIOXEHUA

9.1. K nacrosimemy J[oroBopy NpHiIararoTcs U SIBJISIIOTCS €T0 HEOTHEMIIEMOH 4acThIO
CIIEIYIOIINE TPUIIOKEHHUS

[Ipunoxenne 1 «lIpaBuna 0e30macHOrO HCIHOJB30BAHUS MOOWIIBHOTO MPHJIOKEHUS
«MTBank Moby»;

[Ipunoxenue 2 «[lonutrka KoHUAECHINAIBHOCTH MOOUIbHOTO TpuioxkeHust «MTBank
Moby»;

[Tpunoxenue 3 «l[IpaBuna ocyiiecTBICHUS IEPEBOIOB JICHEKHBIX CPEICTB B MOOMIBHOM
npuinoxxernn «MTBank Mobyy.

10. PEKBU3UTHI FAHKA

3A0 «MTbauky»

220007, r. Munck, ynuna Toxactoro, 10
VHII 100394906, OKIIO 14619370
SWIFT: MTBKBY 22, BUK 153001117



tei: +375 17 229-99-99, daxkc: +375 17 213-29-09
e-mail: bank@mtbank.by, https://www.mtbank.by
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[Ipunoxenue 1

K JloroBopy Ha OKazaHue yCIyr
B MOOWJIBHOM TPHIIOKEHUU
«MTBank Moby»

IIpaBuia Ge30nacHOro HCNOJIB30BaHUA MOOMJIBbHOIrO npuioxkenus «MTBank Moby»

Jlst obecniedenus Oe3onacHoro ucrosszoBanus Moby IMonb3oBarens 00s3aH:

1. Hcnonb30BaTh yCTPOHCTBA C pabOTAIONIMMH CUCTEMaMH 3aIUTHI, TAKUMH KaK:

- OTpaHUYCHHUE JIOCTYIA K YCTPOUCTBY;

- aKTUBHOE aHTUBUPYCHOE IIPOrpaMMHOE o0ecrieueHrne ¢ 0OHOBJICHHBIMH 0a3aMu JaHHBIX;

- cucTeMa OOHOBJICHHUS OTIEPALIMOHHOMN CUCTEMBI.

2. CBOEBpeMEHHO YyCTaHABIMBAaTh OOHOBIEHHS  O€30MaCHOCTH  MPOTPAMMHOTO
o0ecreyeHus, IPUMEHIEMOro Ui JocTyna B ceTu MHTepHeT.

3. OTKIIOYUTH B HIPOrPAMMHOM OOECHEUEHHM, HMPUMEHSEMOM s MCIIOJIb30BaHUS
Moby, ¢byHKIME aBTO3amONMHEHUS (COXPAHEHUs ) MOJICH ¥ HE MCIOJIb30BaTh Ha 00OPYIOBAHHH,
IpUMEHSEeMOM JJIs 10CTyna B cetu MHTepHeT, nporpaMMHoe oOecrieyeHue i aBTO3a0THEHUS
(coxpaHeHus1) MOJIEH.

4. He xpaHuth KOHOHUAESHIMATIBHYIO UHPOPMALIMIO B NAMIATH 000pYyIOBaHUSA, KOTOPOE
NPUMEHSICTCS WIM MOXKET OBbITh MPUMEHEHO uisi nocTyna kK Moby (kpome OunoMeTpruecKux
JTAHHBIX ).

5. OO6ecrieunBaTh COXPAaHHOCTh U KOH(HIICHIIMATBHOCTh PEKBU3UTOB JIOCTYNa U MHOM
uHdopMaIyu, HEOOXOIMMOW Uil TOCTYIa M COBEpIICHUs JeicTBuii B Moby, He pasriamath
TaKyr0 HHPOPMALIHUIO TPETHUM JIUIAM (B T.4. APY3bsIM, 3HAKOMBIM, POJICTBEHHUKAM, COTPYJHHKAM
banka u ap.).

6. Ilpu BeimosHeHuu mnonkioueHuss Kk Moby, a Takke B mpoliecce HCIOJIb30BAHUS
HPUIIOKEHUS CIIEAUTD 3a TEM, YTOObI APYyTHe JIMLA HEe MOIIM MOACMOTPETh BBOJUMbIE 3HAYCHUS
U nannbie. OcynecTBsATh padboTy B MODY TONBKO ¢ JIMYHOTO MOOHIIBHOTO YCTPOWCTBA.

7. BpmonHuB npouenypy ayreHTH(UKaLuMu, He OTIIydaTbCcs OT YCTpOICTBa BO BpeMms
BBITTOJIHEHHS CeaHca pabOThI, HE OCTABIISITh YCTPOKUCTBO, TOCPEICTBOM KOTOPOTO OCYIIECTBIISECTCS
pabota ¢ Moby, 6e3 npucMoTpa Ha BpeMsi OTKPBITOTO CEeaHca.

8. HesamennurenpHO yBeqOMIISATh baHK 0 CTaBIINX N3BECTHHIMH (haKTaX COBEPIICHUS HE
caHkironupoBanHoro Ilomp3oBarenem goctyna B Moby, a Takxke kommnpomeTanun peKBH3UTOB
JOCTyTIA.

9. He BBogute B Moby wuHboOpManuio, He 3ampammuBaeMyr (OpMOW HIH He
NpeIHa3HAYCHHYIO JUTS BBOZA B TIOJS (POPMBEI.

10. BuumarenbHO wu3yuyaThb MH(OpMaAIUIO, BBIBOAUMYIO Ha OJKpaH YCTpPOWCTBa,
UCIIONIb3yeMoro Juisi pabotsl ¢ Moby, BbIOMpaTh NEHCTBUS W3 TMpeajaraeéMbiX BapHaHTOB B
COOTBETCTBUHM CO CBOMMH HaMEPEHHUSMH U BHHUMATEIbHO MPOBEPSATh MPAaBUIBHOCTH BBOJUMOMN
uH(pOpMaLIUH.

11. Obecneunth O€30MacHOE UCIOJNB30BAHUE JIMYHOTO MOOMIJIBHOTO YCTpPOMCTBA,
IPEOTBPALIAIOIIEe BO3MOXHOCTh €0 HCIIOJIB30BAaHHUS TPETHUMHU JIMIIAMH B MOIICHHUYECKHX
LeJsX:

- YCTaHaBiIMBaTh  3allUTHBIE  [ApOJM  JUI1  HCIHOJBb30BAaHHUS  MOOMIIBHOTO
ycTpoiicTtBa (cmapTdoHa);

- TIpU niepegaye MOOMIIBHOTO yCTpoiicTBa (cMapT(oHa) TPETHUM JIUI[aM KOHTPOJIUPOBAThH
UCIIOJIb30BaHUE YCTPOUCTBA TAHHBIMU JIUIIAMU M HE OCTABIIATH 0€3 MPUCMOTPa;

- TIpY TIepeaade TPETHUM JIMIIaM MOOHMIIBHOTO YCTpOWCTBa (cMapTdoHa) Ha JJIUTEITHLHOE
BpeMs (HarpuMep, ¢ eIbI0 MPOBeIeHHs] PEMOHTHBIX paboT) u3Bnekath SIM-kapry.



[punoxenue 2

K JloroBopy Ha OKazaHue yCIyr
B MOOWJIBHOM MTPUIIOKECHUU
«MTBank Moby»

IMosmTHKa KOHPUIEHIHAIBLHOCTH MOONILHOTO npuaoxkenns «MTBank Moby»

1. B pamkax nacrosimieit [lomuTuku KoH(pUIEHIIMAIBHOCTH MOOUIBHOTO MPUIIOKEHUS
«MTBank Moby» (nanee — [lonutuka koH(pUICHIHATEHOCTH) TIO HHpopMaren [Tonp3oBarens
MOHMMAETCSA: TMepcoHalbHas uHpopManus, kotopyto Ilomb3oBarenb  CcaMOCTOATENBHO
npenocrasisieT baHKy Mpu 3aKiII04EHUH TOTOBOPOB, CO3/IaHUU YUYETHOM 3allMCH WJIU B Ipoliecce
ucnosns3oanusi Moby (®HO, o, axpec 37eKTPOHHON MOYThI, HOMEP MOOHIBLHOTO TejiedoHa U
Ip.), @ TaK)Ke aBTOMAaTHYECKHU MepeaBaeMble JIaHHbIC B MIPOIIECCe MCIob3oBaHus Moby, B Tom
ymclie, HO He orpaHuuuBasck: [P-aapec, cBegeHHs 0 MOOMJIBHOM YCTpPOMCTBE, C KOTOPOTO
OCYILIECTBIISIETCS IOCTYII, U JIp.

2. Moby mno3Bonser Ilomb3oBaTensiM OCYIIECTBISATh B3aUMOjEiCcTBHE ¢ baHKOM B
paMKax 3aKJIIOYEHHBIX JOTOBOPOB, a Takke Oe3 3aKi04eHHs TaKOBBIX, BKJIOYash OOMEH
uH(popMalliell U coBeplleHre onepauuii yepe3 VHTepHET Wiu crienuanbHOe MPHIOKEHUE IS
MoOuIBHOTO ycTpoiicTBa. [lepBriii yenemnblii BXo [lonb3oBarens mocie MPOXOXKISHUS BCEX
3TamnoB peructpanud B Moby o3nauaeT corjiacue Ilosib3oBaresisi ¢ ycja0BUSIMH HAcTOsILIel
HoauTKU KOHPUAECHIHATBLHOCTH.

3. Hacrosimas Ilonutka KOH(PHUIEGHIUANBHOCTH MTPUMEHSETCS HCKIIUUTEIBHO K
uHopMmaluu, KoTopas Obula moJydeHa baHKOM B pe3yibraTe HCoiab3oBaHus Moby
[Tonb3oBarensiMu, mpu  3ToM baHkoM oOecrneunBaeTcss 0€30MacCHOCTh  MEPCOHAIBHON
uHpopmaruu, noaydaemoit ot [loap3oBateneii ¢ momomipro Moby.

4. Hacrosmas IloauTtuka KOH(QHUIEGHIMATBHOCTH pa3zpaboTaHa ¢ LENbI0 YyKa3aHUS
HiepeyHsl IaHHbIX, KOTOpbIE MOTYT OBITh 3anpoiieHsl y [lonb3oBareneii B Moby, a Takxke criocoOoB
o0paboTku baHkoM ¥ HHBIMH IMIAMH TakuX JaHHbBIX. B Hactosmeilt [lonauTtuke
KOH(QHICHIIMATHHOCTH TAKXKE YyKa3aHbl IIENH, UISI KOTOPBIX MOJKET 3alpalidBaThCs MU
packpbIBaThCs nepcoHanbHas nHpopmanus [lonb3oBareneil.

5. Hudopmanus Ilonb3oBareneit cobupaercs baHKOM UCKIIOUMTENBHO B LENSIX
okazanust ycnyr Ilomb3oBarensaM, ans mnpexnocrasieHus [lonb3oBaTensM wuHdopmamuu 00
oka3biBaeMbIx baHkoM yciyrax u (wim) nmpearaeMbelx baHkoM IpoAyKTax; ¢ LENbI0 CO3/IaHus,
pa3paboTKH, CONPOBOXKICHHUS, YIPAaBICHUS U yiydlleHus paboTbl MoODY; B pekiamHBIX |
MapKeTHHIOBBIX IIENAX, a TaKKe B MHBIX LENIAX, YKa3aHHbIX B Hacrosed Ilomutuke
KOH(HJICHIIMATBHOCTH.

6. Ilepeuenp cBenenuii, kotopbie Ilomp3oBarens mpemocraBisgeTr baHky B paMkax
ucroas3oBanus Moby:

HNudopmanus o Ioab3zoBarese. [Ipu cozganuu ydetHoil 3anucu U (WIM) COBEPUICHUH
0AaHKOBCKHX OIepaluil MiauM oka3aHMi ycnyr, baHkoMm 3ampammuBaercs HH(pOpManus o
[Tonp3oBarene, nanpumep, ®UO, moin, mara poxaeHus (BO3pacT), HOMEpP Macrnopra u (WIn)
JUYHBIA (MIEeHTU()UKALMOHHBIN) HOMEp, JlaTa BbIAA4YM MAacHopTa, OpraH BbUIABLIMHA Macmoprt,
aJipec MpOKUBaHUSI, aIpeC FIEKTPOHHOM MOYTHI, HOMEP MOOMIIbHOTO Telle(hoHa, TaHHBIE O MECTE
pabotel, a Takke pekBu3uThl BIIK, cueroB. bankom Takxke MoXeT OBITH 3ampolIeHa
JOTIOTHUTEIbHAS HHPOpMAITHS.

IIpu otnensHO ganHOM cornacuu Ilomb3oBatenss baHkoM MokeT OBITH TOJydeHa
uH(pOopMalKs 0 KOHTAaKTHBIX JaHHBIX [lonb3oBartens (TenedoHHas WM afipecHast KHUTa, KOHTAKThI
B MOOMJILHOM yCTpOicTBe (cMapT(doHE), HCTOPHS 3BOHKOB, cojiepkanne SMS-coobiieHus).

Nudpopmanus 0 MOOHIBHOM yeTpoiicTBe (cMapT(doHe) u paiiioBoii cucreme. bankom
coOMparoTcsl JaHHble O MOOWJIBHBIX ycTpoicTBax (cMaprdonax) Ilonbp3oBarenelt, Takue Kak:
MIPOU3BOJUTENIb U MOJIENIb YCTPOWCTBA, pa3pelleHHe JKpaHa YCTpPOICTBa, BEPCUS U S3BIKOBbHIE
HACTPOWKM ONEPallMOHHON CHUCTEMbl, YHUKAJIbHBIE UACHTU(UKATOPHI YCTPOICTBA, JaHHBIE 00
orepaTope MOOWJIBHOH ceTu, HOMepe MooOuibHOro tenedona. Kpome Ttoro, maeHTHPHUKATOP



YCTpOHCTBA W HOMEpP MOOWIBHOrO TenedoHa MOTYT OBITh MPUBS3aHBI K YYCTHOM 3aIuCH
[Tonb3oBarens. [Ipu otaensHo nanHOM cornacuu [lonb3oBarenss baHkoOM MOXET OBITH MOJTyYEH
noctyn K ¢oto, BUAeO M ApyruM jaaHHbIM [lonmb3oBarenss Ha MOOMJIBHOM YCTpPOWCTBE
(cmaptdone).

Nudopmanusi o  Mecromoioxkenuu. Moby, mnomaepxkuBaromee  QyHKIHIO
reorpaMuecKoro MeCTOMOJIOKEHUS MOOUIBLHOrO ycTpoiicTBa (cMaptdona) Ilomp3oBarens,
no3Bosiier baHky mnonmyuyaTh uHpOpMAIUMI0O O MecTe (PAaKTUYECKOTO MECTOIMOIOXKEHHS
[Tons3o0Barens.

HNudopmanuss o coBepmaeMbix omepamusx. I[Ipu coBepuieHun omneparuidi OIJIaThI
TOBapoOB U YCIIYT, JIEHEeXKHBIX MEPEBOJOB U ApYyrux omnepauuid, bankom cobuparorcs naHHBIE O
MecTe, BpeMEHH U CyMMeE COBEPILIEHHBIX ONEpanuid, TUIl Cloco0a OIUIaThl, JaHHBIE O MIPOAABIE U
(nyn) MOCTABIMKE YCIIYT, OMUCAHUS TIPHYUHBI COBEPILICHUS OTEPAIHH, €CITH TAKOBBIC HMEIOTCS,
a Takke MHas MH(OpMAIUs, CBA3aHHAS C COBEPIICHUWEM YKa3aHHBIX BbIlIe onepanuid. Ilpu
ucnonb3oBanuu uHpopmaruu [loms3oBareneld bank pykoBojacTByercs Hacrosiiei [lomuTukoi
KOH(HICHIIMATHHOCTH, YCIOBUSMH 3aKJIIOYCHHBIX JIOTOBOPOB, a TaKXKE 3aKOHOJATEILCTBOM
Pecniyonmnku benapyce.

HNudopmanus 06 ucnons3oBanun CABO. [Ipu ucnons3osanuu [lons3oBarenem Moby
bank mnonywyaer wuH(oOpManHMiO O Hayale W OKOHYAHWUU UCIOJb30BAHUS MPUIOKECHHUS,
IPOJODKUTEIPHOCTH HCIOJIb30BaHUS TPUWIOKEHUS, IEepexoAax Ha CTpaHULbl (IKpaHBbI)
NPUIOKEHHUS, a TAK)KE 00 ONIMOKax, BO3HUKAOIIUX B MPOLIECCe MCIob30Banuss Moby.

7. bank 6e3 paspemenus Ilonp3oBaTens He MyONMKYEeT W HE PAacKphIBAeT JUYHYIO U
KOH(MUICHIMATBHYIO HMHQOpPMAIMIO, 32 HUCKIOYEHHEM CIIy4yaeB, YKa3aHHBIX B HacTOsIIeH
[TonuTrke KOHPUIECHIIHATHLHOCTH.

8. bankom He npenoctaBisiercs ungopmarus [lonp3oBatenelt [pyruM opraHu3anusM u
(nin) HU3MYECKUM JIHIaM, 32 UCKITFOUCHHUEM MEPEUNCIICHHBIX HUXKE CITyJacB:

- [lonb3oBarens man Ha 3TO cBoe cornacue. [ nmpegocrasienus bankom nnbopmanuu
[Tonp3oBarenel pUAMYECKUM U (MIM) QU3HUECKUM JHLaM, He apuaupoBaHHbIM ¢ baHkoM,
3arnpalmMBaeTcs AOMONHUTENbHOE cornacue [lonb3oBareneil.

- Ilo TpeGoBaHMIO JEHCTBYIOLIEIO 3aKOHOAATENbCTBA. baHKOM TmpemocTaBisieTCs
uHpopmanusa [lonp3zoBaTeneil B TOM ciy4ae, €clid IMOJy4Y€HUE, UCIOJIB30BaHUE U PACKPBITHE
Takol HuHQPOpMalUu HEOOXOJUMO C LEJNbI0: BBIIOJHEHUS TpeOOBaHMM 3aKOHOJATENILCTBA
Pecnnybnuku benapych M (win) BBIABICHHUS, NPECEUEHHs] WM HWHOTO BOCHPENSITCTBOBAHUS
MOILIEHHUYECTBY, a TAK)KE YCTPAaHEHMsI TEXHUUECKUX cOOEB WM MPoOsieM Oe301MacHOCTH.

9. bankoM MOryT mpenoCTaBIATbCA  0OOOLIEHHbIE  OOE3JIMYEHHBIE  JITaHHbBIE
[Tonb3oBareneii [lapTHEpam, TAaKUM Kak U3/1aTEIH, PEKJIAMOJATEH U IPYTUM (HAIIpUMED, C IETBI0
MPOBEJICHUS CTATUCTUYECKUX U UHBIX UCCIIEIOBAHUN).

10. bank HM NP KaKUX OOCTOSTEIHCTBAX HE MyOJIMKYET JINYHbIE M KOH(UICHIINATbHbIE
JTaHHbIe, CBsS3aHHble C (UHAHCOBOW WM IUIATEKHON JEATEIbHOCTBIO, a TaKkkKe IpoYHe
uneHTuuKanmoHHelie qanueie [lonb3oBaTenei.



[punoxenue 3

k JloroBopy Ha oKa3aHue yCIyr
B MOOMJIBHOM MIPUJIOKEHUN
«MTBank Moby»

IIpaBujia ocynecTBIeHHS NEPEBOIOB JIEHEKHBIX CPEICTB B MOGHILHOM
npuioxkenuu «MTBank Moby»

1. TEPMUHBbI U OIIPEAEJIEHUA

Onepanusi — OCyIIECTBICHUE TEPEBOAOB JEHEXKHBIX CpeAcTB ¢ nomoilsio CepBuca ¢
ucnosnb3oBaHueM pexkBu3uToB bIIK, B ToOM uncne ymiata KOMMCCUOHHBIX BO3HArpaKICHUH 3a
ucnonHenne bankom [Inatexxnpix uHcTpykumii Ilomp3oBatens, npegycmoTrpeHHbIX [lepeunem
BO3HArpaxJICHU M.

OrnpaBurear — Ilonas3oBaTtens, ucnonb3dyromuid CepBUC IS OTIPABKU IEpPEBOJA
JICHEXKHBIX CPEJICTB.

Inarexnas uHcTpykuus — nopyuenue [lons3zoBatens 6anky-amurenty bBIIK o nepeBoze
JICHEKHBIX CPEeACTB B mojb3y [lomydarens, ¢popmupyemoe B Moby u nocrasnsemoe bankom
0aHKYy-dMUTEHTY B COOTBETCTBHM C MpaBUJIAMH U TOPSAIKOM, YCTaHOBJICHHbIMU [lmarexHbiMu
CHCTEMaMH.

IInarexHble cUCTEMBI — MEXIyHApOIHBIE TUIaTexkHbIe cucTeMbl Mastercard Worldwide
u Visa International, BHyTpeHHss miaTexxHas cuctema benkapt.

Moayuarear — Ilonmp3oBarens, ucnonb3yrommii CepBUC ISl TMOJIyUYEHHUs IMEepeBOja
JICHEeKHBIX CPEJICTB.

CepBuc — ycimyra, o0ecrneuuBaromias BO3MOXHOCTb co3aanus [lonb3oBaTensMu
[InatexHpIX MHCTPYKLMH, B TOM 4HCIE cojepkamias o0cTosATenbcTBa  (COOBITHS),
oOycnoBnuBaromue ucrnonHenue bankom IlnarexHpIXx MHCTPYKIMA, HA coBeplieHrne Onepanuii
nocpeacteom Moby.

2. YCJIOBUA UCITIOJIB3OBAHIA CEPBUCA

2.1. banmk mnpenocraBiser Ilonp3oBaremo mpaBo monb30BaHUS CepBUCOM st
ocymectsieHus Onepanuil.

2.2.  Tlomp3oBarens ncnomib3yer CepBUC B COOTBETCTBHH C YCIOBHAMU J[oroBopa, B TOM
yucne Hacrosuiero Ilpunokennsa. B cinyuae ecim [lonb3oBarens HE NPUHHMMAET YCIOBHS
Horosopa B monHoM oObeme, llonmp3oBarens He uMeeT mpaBa ucmosb3oBath CepBuc, a
[TosmyuaTens He mMeeT mpasa nepenasate Homep cBoeil BIIK Ornpasurento. Mcnons3oBanue
CepBuca ¢ HapyllIEHUEM WUJIU HEBBIIOJHEHHEM KaKoro-audo U3 ycinoBHil HacTosmero Jlorosopa
3alpelIeHo.

2.3. Bce Onmnepanun, mpoBoaumble I[loip3oBareneM, OCYHIECTBISIOTCS baHkoM B
COOTBETCTBUH € 3aKOHOJaTeNbcTBOM Pecniyonuku benapych u npaBunamu [1naTexHbIX cucteM.

24. Jlna wucnonp3oBanus Cepeuca I[lomb3oBarens JOMKEH TPOUTH TIPOIEAYPY
peructpaiu B Moby.

2.5. MHWndopmamms o BIIK BBomutcs I[lomp3oBaTeneM B 3aIlIMIIEHHOW 00IacTH
KJIMEeHTCKoro uHTepdeiica Moby, npu stom Omnepammu B CepBrce NPOU3BOIATCA C
ucnoip3oBaHueM TexHojoruu Visa Direct u Mastercard MoneySend MexyHapoIHBIX
IUIATeKHBIX cucteM Visa International u Mastercard Worldwide cootBercTBeHHO, NepeBoja
JIEHEXKHBIX CPEACTB MOCPEICTBOM BHYTPEHHEH TUIATE)KHOM CUCTEMBI benkapT.

2.6. 3a coepuienne Ormepauuii B3MMaeTcs BO3HarpaxjaeHue coriacHo Ilepeunto
BO3HarpaxaeHui. baHK He HeceT OTBETCTBEHHOCTb 3a B3MUMAaHHUE JIONOJHUTEIHBHOTO
BO3HArpaXkKJAeHUsI MHBIMH OaHKaMHU-I)MHUTEHTaMHU.

2.7.  BaHKOM yCTaHOBJICHBI CJICYIOIINE JIUMHTHI IT0 KOJHYECTBY U cymme Oneparuii (3a
uckimodenuem Omneparuii mesxay BITK, sMmutrpoBanHbiMEu baHkom):



] Fp— VYcranosnens! otaeiabHo no BIIK
Ornpasutens u [lonydarens
MuHuMalnbHasi CcyMMa OJHOM orepanuu 0,10 BYN
MakcumanbHasi CyMMa OJTHOM orepaluu 2100 BYN
KomnuecTBo onepanuii B CyTKH? 10 oneparuii
KonmuecTBo oneparuii B Tedenue 4 CyTok? 30 oneparuit
OO6mrast cymMMa orneparuii B TeUeHHE Mecsia’ 10 000 BYN

ICymMa M KONMYECTBO OMNEpaluii PACCUMTHIBAETCS C YYETOM MEPEBOJIOB JEHEKHBIX CPEICTB C MCIOJB30BAHMEM
pexsuzuToB BIIK, ocymecTBieHHBIX ¢ moMoipio cepBrca Denegram.

2 CyTOYHBI/i JMMUT — JHMMAT 10 CyMME MHIM KOJMYECTBY oOmepauuii 3a nocnexuue 24/96 daca.
3 MecsuHbIi TUMUT (CKONB3ANIMIA MECALL) — JIMMHUT MO CyMMe oTlepanuii 3a nocieauue 30 KaaeHaapHbIX IHel.

2.8.  Omepanum, coBepmiaembie B Ceppuice ¢ ucnoyibzoBanueM BIIK, smutrpoBaHHBIX
bankom, npupaBHUBAIOTCA K ONEPALIUSAM CHATUS HAIMYHBIX U K HUM IPUMEHSIOTCS CTaHAapTHBIE
pacxXoAHbIE IMMUTHI ISl HAJTMYHBIX OIEepaluil.

2.9. Orpanunuenus no copepuieHuto Onepauuii (JIMMUTHI 110 KOJIMYECTBY U CyMMam)
OIpEeNeNAI0TCA B COOTBETCTBUU C JIEMCTBYIOIMM 3aKOHOAarenbcTBOM PecnyOiuku benapyces,
npaswiaMu [lnarexxHeix cuctem, TpeboBaHusMu banka u nybOnukytorcs Ha Caiite. bank
npenoctasisieT [lonp3oBaTento HeoOxoauMyto HH(popmMaluio o CepBuce MyTeM pa3MelleHus ee
Ha Caiire.

2.10. bank ocymectisier Onepanui B COOTBETCTBUH C [laTe:KHBIMU MHCTPYKIHUSIMHU
[Tonws3oBareneii. [Inarexusie nHCTpYKUUU hopMupyroTcst B CepBuCe OCPEICTBOM JIOKYMEHTOB
B JICKTPOHHOM BH/JIE.

2.11. B cnyuae npoBenenus B Cepauce Onepanuii, KOTOpble HOPOXKAAIOT 003aTEIbCTBO
ITonp3oBarens 1o yIaTe BO3HArPaXkACHHWs baHKy, BO3HArpaXkJICHHE pacCUMUTBIBACTCA U
B3MMAacTCsd B MOMEHT coBepuieHMs Omnepanuu B pasmepe, IpenycMoTpeHHoM Ilepeunem
BO3Harpax<JcHUM.

2.12. CsunerenscTBoM npuHsaTUA bankowm [Inarexusix uHcTpykuuit ot Ilonb3oBaTens k
UCIIOJTHEHUIO SIBJISIETCS] IOATBEPIKAIOIINI CTaTyc B KiHeHTCKOM uHTepdeiice Moby. Ornpaska
[Tonk3oBatesnem [lnaTexHol MHCTPYKLIUH C HCMoNb30BaHHeM MODY siBisiercst ocHOBaHUEM TSt
banka Ha ocymiectBiaenue Oneparui.

2.13. C ucnonn3oBanuem Cepsuca [lonb3oBaTenu MoryT coBepiuats Onepanuu:

- mexay BIIK, smutupoBannbimMu 0ankamu Pecriyonuku benapycs;

- ¢ BIIK, smutupoBannsix bankom, Ha BIIK, smutupoBanHble OaHKaMH-HEpE3UIEHTAMU
clenyrolmux cTpaH: ABcTpuiickas PecryOnmuka, AsepOaiimxanckas PecnyOnmka, PecmyGnmka
AnGanus, Pecriyonuka Apmenus, KoponesctBo baxpeitn, KoponesctBo benbrun, Pecny6inka
bonrapusi, bocuus u [I'epueroBuna, Benrpus, Couumanuctuyeckass PecnyOnnka BperHawm,
OenepatuBHast Pecnybnuka ['epmanus, CnenuanbHbI aJIMUHUCTPAaTUBHBIM pernoH Kuras
['onkonr, I'peueckass PecnyOmuka, ['pysus, KoponesctBo [anus, I'ocymapctBo W3pauis,
Pecniybnuka Uunus, Upnanaus, Pecnyonuka Mcnannus, KoponesctBo Mcenanus, UtanpsHckas
Pecniybnuka, Pecniyonuka Kazaxcran, Peciyonuka Kunp, Keipreizckast Pecnyonuka, Kuraiickas
Haponnas Pecniy6niuka, Pecniy6nuka Kopest, JlatBuiickas PecniyOnuka, JIutoBckas PecryOnuka,
KuspkectBo Jluxtenmreitn, Benmukoe I'epuorctBo JliokcemOypr, Pecny6muka Makenonus,
Pecny6nuka Manbta, Pecniybnuka MonnoBa, KuspkectBo Monako, Mounronus, KoposeBcTBo
Hunepnannos, KoponesctBo Hopserus, PecnybOnuka Ilomema, [lopryrambckas PecmyOmuka,
Poccuiickas ®@enepauusi, Pymbinusa, Pecnyonuka Cep6us, Cunramyp, Cnopaukas PecryOnuka,
PecniyOnuka Cnoenusi, Coenunennoe KoponesctBo BenukoOpuranuu u CeBepHoit Upnanaum,
Pecny6nuka Tamkukucran, KoponesctBo Tamnann, TaitBanb, Typkmenucran, Typeukas
PecnyOnuka, Pecnybnuka VY30ekucran, Ykpauna, OunnsHickas PecmybOnuka, ®paniry3ckas
Pecny6nuka, Pecnybnuka Xopsartusi, Yepnoropusi, Yemickas PecnyOnuka, IlIBeiinapckas
Kondenepanus, Koponesctro IlIBenus, dctonckas Pecrmyonmka.



2.14. Tlpu cosepmiernu Oneparnuii B CepBHce, UCTIONB3YIOTCS CIASAYIOIINE TapaMeTphI:

- Homep BIIK OtnpaBurens;

- cpok aeiictus BIIK OTtnpaBurens;

- HoMep BIIK Ilomyyarens;

- cymma Oneparuu;

- ¢amunust u ums [lonyuarens natuHCKUMHU (TIpU coBepiieHN Omnepanuu 3a Mpeaeibl
Pecniyoimnku benapyce);

- UHBIC ITapaMeTPhI, €CITH OHU 3aIPOIICHB baHKOM.

2.15. Tlonb3oBarens HECET OTBETCTBEHHOCTDH 3a OLIMOKH, AomnmyiieHHble [lonbp3oBarenem
Opu BBOAE pPEKBU3UTOB, HeOoOXomuMmbix [uisi coBepuieHus Omnepauuii B CepBuce. B
paccMaTpMBaEMOM CiIy4yae [CHEKHBIE CpPEICTBA SBIAIOTCA OIIMOOYHO MEPEeYHCICHHBIMU
(3aunCiIeHHBIMH) OcHEhUIIUAPY U TIOJIeKAT BO3BpaTy OeHeHIInapoM Uiiu B CyZAeOHOM MOPSAKE.
[Tonp30BaTenb CaMOCTOSITEIBHO MPOBOIUT IMPETEH3MOHHYIO pabOTy IO BO3BpATY JACHEKHBIX
CPEICTB, OUIMOOYHO MEPEYUCIICHHBIX, B TOM UYHCIIE BCIEACTBHE 3a0IyKIeHHs, OOMaHa U MHBIX
HEIOOPOCOBECTHBIX  JICWCTBUNM  TPEThUX JIMI, a TakKe JEHEXKHBIX CPEICTB IO
HECaHKIIMOHUPOBaHHBIM OrepanusiM, Mo KOTOpbIM baHKOM OTKa3aHO B BO3MEIICHUU B CIIydasiX,
yCTaHOBJIICHHBIX J[OrOBOpOM M 3aKoHOaTeNIbcTBOM Pecybnuku benapycs.

2.16. bank BnpaBe OrpaHUYUThH WK OJIOKHPOBATH MpoBeneHue Onepanuii mocpeIcTBOM
Cepsuca ¢ onpeaenenubiMu Tuniamu BITK nu6o konkperHoii BIIK.

3. UHBIE YCJIOBUA

3.1. ITpu cosepmienun Omnepanuu B Cepuce llonp3oBarenb MOATBEPKAAET, UTO
cosepuiaemas Onepanus:

- HE CBfA3aHa C IPEIIPUHUMATEILCKOMN 1€ATENbHOCTHIO;

- IPOBE/ICHA B COOTBETCTBHHU C TPEOOBAaHUSIMU BAIIOTHOT'O 3aKOHOJIATENIbCTBA;

- HE CBf3aHa C JEATEIIHOCTBIO, IPOTHBOpEUAIlEd 3aKOHOIATeNnbCTBY PecryOnuku
benapyce.



