VYTBEpKIEHO

ITpukazom 3amecturens [Ipencenarens [IpaBnenus
3A0 «MT6aunk» E.JI. Cunopuka
or 12.08.2026 Ne 452

OBIIME YCJOBHUA JOTI'OBOPA

00 MCMO0JIb30BAHUM DAHKOBCKOM IJIATEKHOM
KapToukH (3akirogaeMoro nocpenctsom CJIbO
«Hurepuer bank «Moii bank»)

Hacrosume OOmue ycioBuss 10roBopa 00 MCHOJIb30BaHMM OAaHKOBCKOM IJIATEXHOM KapTOUKH
(3axmogaemoro mocpenctBom CJIBO «UutepHer bank «Moit baHk») SBISIOTCS HOBOH peaakiuei
OO0mux ycnoBuil qoroBopa 00 HCIOJIb30BAaHMM OAHKOBCKOM IUIATEKHOM KapTOUKH (3aKJIF0YAEeMOTo
nocpenctBom CJIBO  «MuTtepHer bank «Mo# baHk»), YTBepKICHHBIX IPOTOKOJIOM 3acelaHHsI
[TpaBnenus 3A0 «MTO6ank» ot 25.09.2017 NellS, yTBepkIeHBIX B HOBOM pelakUMM IMPOTOKOJAMHU
3acenanus [IpaBnenus 3A0 «MTo6ank» ot 11.05.2018 Ne50, ot 28.02.2019 Ne22, ot 09.04.2019 Ne 40,
ot 29.04.2019 Ne49, ot 05.07.2019 Ne71, ot 20.01.2020 Ne9, ot 25.03.2020 Ne43, ot 21.08.2020 Nel12,
oT 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 29.07. 2021 Ne 92, ot 20.12.2021 Nel48, ot 29.06.2023 Ne
Ne96, ot 10.10.2023 Nel49, ot 31.10.2024 Nel67, yTBEp)KICHHBIX NpPUKa3aMH 3aMECTUTEIS
[Ipencenarens IlpaBnenuss 3A0 «MTo6ank» ot 25.06.2025 Ne231, ot 27.08.2025 Ne317 nHa ycnoBUSX
kotopeix B mepuon c¢ 25.09.2017 mo 09.11.2025 BKIIOYMTENBFHO 3aKIIOYEHBI JOrOBOPHI 00
WCII0JIb30BaHUN OAaHKOBCKOM TIaTexHOW KapTouku nmocpenctBom CIAABO «MuaTepHeT bank «Moii baHky.

1. TEPMMUMHBI U OITPEJEJIEHUSA

Arperaropbl — OpHAMYECKHE JHIA, BKIOUYeHHble B IlapTHepckyto cerb baHka mo mpoaykrty
«Kapra paccpouku Nel «XanBa» u sBISIONIMECS BIaJelblaMu UH()OPMAIIHOHHBIX pECYypcoB (MHTEpHET-
IUIOMIAJI0K, TUIATGOpM, TPHIIOKEHUI), Ha KOTOPHIX pasmemiaercs wuHpopMmanus (MPeIOKEHHUs )
IOPUANICCKUX H(HIN) (PU3UYECKUX JIMIl O BO3MOXHOCTH MPUOOPETEHUs Y HUX TOBapoB (paboT/ycmyr) ¢
OIJIATOM UX CTOMMOCTH C HCIOJIb30BaHneM KapTouku.

AUC MO - aBToMaTU3MpoBaHHAsT HH(OPMAIMOHHAS CHUCTEMa WCIOTHEHHS JICHEKHBIX
00513aTeNbCTB, MpPEeIHA3HAYCHHAS U MCIIOJHEHHS 00A3aTeNbCTB IUIATENBIIMKOB MyTEM B3BICKAHUS B
OeccriopHOM NOPAJKE IEHEXKHBIX CPEICTB Ha cdYeTax B OaHKaX, HEOAHKOBCKUX KPEIUTHO-(UHAHCOBBIX
opranmzanusix, OAO «bank paszutus PecnyOmmku benapych», 3I€KTpOHHBIX JE€HEr B 3JIEKTPOHHBIX
KOIIEeJIbKaxX B CUET YIJIAThl IJaTexeil B OI0/KeT, B TOM YHCIIe TOCYyJapCTBEHHBIE 11eJIeBble OI0IKETHbIE
(boHBI, TOCYyJapCTBEHHBIE BHEOIOKETHBIE (DOHIBL, 1JIs1 UCTIOTHEHHS UHBIX JEHEXHBIX 0053aTENbCTB .

AHTH(POA-CHCTEMA — IPOrPAMMHBIN KOMILJIEKC, TPEAHA3HAYEHHBIM 1M aHaln3a (PUHAHCOBBIX U
(wM) WHBIX omnepauuid (ASMCTBUN) MOJIB30BATENS IUIATEXKHOM YCIyrW Ha MPEAMET COOTBETCTBUS
IIpU3HAKaM COBEpLICHHUS I1epeBO/ia JEHEKHBIX CpPeCcTB 0€3 corjacHs Mojb30BaTells MIATEXHOH yCIayru
WJIA HECAHKIIMOHHUPOBAHHOT'O IOCTYIA K CUCTEME TUCTAHIIMOHHOT O 0AHKOBCKOI'O 00CITy)KHBaHUSI.

AyreHTHUKANUA — NpPOLEAypa NPOBEPKU [aHHBIX, MpenocTaBieHHbIX KimeHToM, myTteM HX
CpaBHEHHUS C IaHHBIMH, paHee 3aUKCUPOBAHHBIMU CUCTEMON UACHTU(DUKAIIUY .

AYTCOPCHHIOBasi OPraHM3alusi — CTOPOHHSS OpraHu3aunus Ju0o JIMIO, OCYIIECTBISIOLIEE
JEeSITEIbHOCTh B KAayeCTBE WHIMBUIYaJbHOIO MNPEANPUHUMATENS, KOTOPbIE BBICTYNAIOT B KadecTBE
UCIIOJIHUTENS YCIYr U OCYILIECTBJISIIOT YIpaBJI€HHE MPOLECCOM peaau3aliy OTACNbHBIX (QYHKIUH, UX
qyacTel, OU3HEC-TIPOLIECCOB, BUAOB NEATEIBHOCTH, COCTABIIOMIMX MX pabOThl U YCIyTH, MEpEeAaHHBIX
baHkoM (MTOTHOCTBIO TMOO YACTUYHO), B paMKaX CBOCH IeATEIbHOCTH.

Bank — 3A0 «MT06aHk».

BankoBckuii 1eHb — 4YaCTh ONEPALMOHHOTO JIHA, B T€UEHHE KOTOPOU MPOUCXOAUT OOCTYKHUBaHUE
KnueHnToB 1 cTpyKTypHBIX ozpa3aenenuil banka, npenycmaTtpuBaroriee nprueM, opopmMiaeHHe, KOHTPOJIb
pacyeTHBIX, KACCOBBIX, MHBIX MEPBUYHBIX YUETHBIX JOKYMEHTOB.

Banrora Cyera — BamoTta, B KOTOpoH OTKpbIT CUeT M OCyIIecTBIsSETCsl oTpaxkeHue no Cuery
olepaluii, COBEpUIEHHbIX C MCIHOJb30BaHMEM Kaprouku, BHE 3aBUCHUMOCTH OT BaJIOThl COBEpPILICHUS
oIeparyH.



Bupryanbnas Kaprouka —KapTouka, sMuccus KOTOpOH ocyuiecTBisieTcss 0e3 HCIO0JIb30BAHUS
3arotroBku Kaprouku.

Hep:xkatear Kaproukm - KiueHT, SBiasiomuics (QU3NYECKUM JIMIIOM, WM (PU3AYECKOE JIHIO,
ucrnojb3zoBanue KapTouku KOTOPHIM OCYILECTBISIETCS B CHUJIY IIOJHOMOYHS, NPEJOCTaBICHHOIO B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM HOPSJIKE.

JloroBop 06 MCHOJIL30BAaHUU 0AHKOBCKOWM muiaTe:kHoi kaprouku (/{orosop) — morosop Cuera
KnuenTa, npenycmaTtpuBaromuii ucronb3zoBanne Kaproukn nis nocryna k Cuery Knuenra.

Jonoanutensnasa Kaprouka — Kaprouka, BeimyieHHas B oOpamieHne k Cuery Ha OCHOBaHUU
3asBIICHUS-aHKEThI, ycTaHOBIEeHHOM bankom (opmbl, Ha umst Kimenta wim Ha ums Quszndeckoro auuna,.
YIOJHOMOYEHHOr0 KIIMEHTOM B MOPsiIKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM.

Kaprouka (0aHKOBCKas IUIaTeKHas KapToyka, B T.4. BuUpTyanbHas KapTouka) — IUIATEKHBINA
UHCTPYMEHT, o0ecneunBaromuii foctyn k Cuery Knnenra A moiaydeHus! HAIMYHBIX JE€HEKHBIX CPEICTB
U OCYILECTBJICHMS] pacuyeToB B Oe3HaMUyHOW (opme, a Takxke oOecreuyuBarONIUNA MPOBEACHHE HHBIX
Ollepallvii B COOTBETCTBUHU € 3aKOHOIATEIIbCTBOM.

Kuauent (Brnagenen Cuera) — ¢pusnueckoe nuio, 3akmounBiiee ¢ bankom Jlorosop.

MoOuibHOe yCTpPOCTBO - MOOMIBHBIN TenedoH, cMapT(oH, IMJIAHIIET, cMapT-yachl U Ap. CO
BCTPOCHHBIMU  TEXHOJIOTHSIMM, MPEAOCTaBIAIONIMMHA BO3MOXHOCTb HMHUIMUPOBAHUS IUIaTeXa C
ucnoab3zoBanueMm Kaprouku ¢ npumenenueM Ilnarexxnoro cepsuca.

HeaBTopu3oBanHasi onepanms - IUIaTEXHAs OIepalus, HAa OCyLIECTBIeHUE KOTopol [lepxaTens
Kaprouku He nan cBoe corjiacue.

HerosocoBoii kaHajg cBsi3M — crmoco0 obOecriedeHnss KoMMyHuKaruu ¢ KimenTom, [lepxkartenem
KapTouku mocpescTBOM 3JeKTpOHHOU mouThl Mybank@mtbank.by, conmaneHbIX cereil, MecCeHKEPOB,
yaTta Ha Caiite, a Takke B CJIBO.

Heypery,JupoBaHHBIA OCTATOK 3aJ0J/ikeHHOCTH KimeHTa — CymMMa JIEHEXKHBIX CPEICTB,
MPEBBIIAIONIAS OCTATOK JeHEXKHBIX cpeacTB mo Cuery Knmenta u (unm) mumut oBepapadra mo Cuery
(pu ero HaJIU4uM), MO0 MAKCUMAJIBHBIN pa3mep (JMMHT) KpeAuTa (3a UCKIOYEHHEM OBepApadTHOro
KpenuTta) U (WJIM) MpenenbHbId pa3Mep eIWHOBPEMEHHOM 3a/l0JDKEHHOCTH MO HeMY, M OTpakarolas
3an0ipkeHHOCTh KimeHTa mepen baHKOM, BO3HMKINYHO B pe3yibTaTe Hcnosib3oBaHusa Kaproukm ee
Hepxartenem mss nHUUMUpOBaHUS Tuiatexen Jlepxarenem KapTouku, moslydyeHus HAJIMYHBIX JTEHEKHBIX
cpeactB [lepxkarenem KapTouku, mpu OCYLIECTBIEHHMH BaIOTHO-OOMEHHBIX omnepanuil Jlepxarenem
Kaprouku.

OBepapadrTHblii  kpeaur (manee— oBepapadT)— KpeauT, MPEIOCTABISIEMbIH B CyMMeE
neberoBoro canpao mo CueTy, BO3HUKILIETO B TeueHHEe 0AHKOBCKOT'O JHS M HE MPEBBIMIAIONIETO JTUMHUTA
oBepapadra (IperenbHO AOMYCTUMOro jaedeToBoro cainpao no Cuery), YCTaHOBJICHHOIO KPEAMTHBIM
JIOTOBOPOM HUJIM TOIOJIHUTEIBbHBIM COTJIaIEHUEM K J[OroBopy.

Opranusanum — OpUIUYECKHE JIMLA, BKIOYEHHbIE B llapTHepckyro cerb baHka 1o HmpoxykTy
«Kapra paccpoukn Nel «XayBa», KOTOpbIE SBJIIOTCSA BJAJEIbLAMHM IUIATEKHBIX CEPBUCOB,
UCTIONIb3YEMbIX JiepkaTensiMu Kaprouku 1t omiatel TOBapoB (paboT yciayr) ¢ HCHOJIb30BAHHUEM
Kaprouku.

OTC - opraHuM3auuy TOPrOBJIM M CEpPBUCA, IPUHUMAIOLIME IUIATEXKU C HCIOJIb30BaHUEM
0aHKOBCKMX IUIaTEXKHBIX KapTouyek, BKItodeHHble B [lapTHepckyro cerb banka mo mpoaykty «Kapra
paccpoukn Nel «XanBa», B T.4u. Opranmmsaumm u Arperaropsl. llepedens OTC, BKIIIOUYEHHBIX B
[TaptHepckyro cetb banka mo mpoaykty «Kapra paccpouku Nel «Xansay, ompenenserca bankom u
pa3mentaercs Ha Caiire.

ITapTHep — ropuaMuYecKUE JHULA WIM UHIUMBUIYyaJdbHbIE NIPEANPUHUMATENN, C KOTOPbIMU y baHka
3aKJIIOUEHBI IOTOBOPBI, B paMKax KOTOPBIX yKa3aHHBIE JIMIIA PEaInu3yroT TOBaphl (padoTel, yCIyTrH), B TOM
YHUCIie C UCIOJIb30BaHHEM yciyr banka u (wnm) okaspiBaloT BaHKy yclayru mo MpOABHIKEHUIO YCIIyT
banka myrem npenocraBinenust nocryna k CJIbO banka Ha caiiTax u (Min) MOOMJIBHBIX TPUJIOKCHUSX,
NPUHALISKANIMX TAKOW OpraHU3alH.

IMUH-kox — mnepcOHANbHBIA HIACHTH(GUKAIMOHHBIH HOMEp (YHHKalbHAs IOCIEI0BATEIBHOCTh
nudp, wusBecTHas Tonbko Jlepxaremo Kaprouku), wucnonb3yemblii baHKOM TpM  TpOBEACHUH
ayreHTHukanuu Jlepxarens Kaprouku.


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

[MNH-kox moxeT HanpaBisAThesa Jepxxaremo Kaprouku mocpencrBom SMS-CooOuienust Ha HOMeED
€ro MOOUJIBHOr0 TeJedoHa TMOO0 BpyyaThCs JIUYHO B 3all€4aTAHHOM KOHBEPTE OJHOBPEMEHHO C Bblayei
Kaprouku.

IToaTBep:knenne WAEHTU(PUKANMOHHBIX JAHHBIX — YCTaHOBJIEHUE JUYHOCTM KimeHTta 0o
npeaocraBieHHbIM B bank Gpamunun u Homepy Tenedona Kimenra.

IInarexxHas cucrema — MeXAyHapojaHas IUIaTeXKHas cucrema Visa, Mastercard, miaTexHas
cucrema benkapr.

IlinareskHbIii cepBHC —CepBUC, MpenocraBisieMbli bankom [lepxkatemo Kaprouku, B pamkax
OKa3aHHUS TUIATESKHON YCIyTH SMUCCUH KaPTOUKH, TOCPEICTBOM KOTOPOTr0 00eCeYrBaeTCss BO3SMOXKHOCTh
MHULMUPOBAHUS IJaTeXa C HCIOJIb30BAHMEM TEXHOJOTUM, BCTPOEHHBIX B MOOWIIBHBIE yCTpOWHCTBA U
MPEOCTABIAEMbIX KOMITAHHSIMH-pa3pad0TYNKaMHi TakKuX MOOMIIBHBIX ycTpoiicTB (Samsung Pay, Apple
Pay, benkapr Pay u apyrue aHanoruyHsie).

IIpaBuna BIIK — [lpaBuna mnonp3oBaHUS OaHKOBCKMMHU IIATESKHBIMH KapToukamu 3AO0
«MT06aHK», KOTOpBIE ABJIIOTCS HEOThEMIIEMOM YacThio [lorosopa.

IIpaBuia IIporpaMmMsl J10SIBHOCTH — IIPAaBUJIa, KOTOPBIE ONPEAEISAIOT MOPAA0K IPEIOCTABIECHUS
KJIMEHTaM CIIEMAJIBHBIX yCIIOBUM Ipu pacdyetax Kaproukoi. IIpaBuia IIporpaMMsbl J0sJIBHOCTH MOTYT
ObITh M3MeHeHbl baHkoM myTeM yTBepKAeHHs HOBOH penakuuu. [lopsnoxk wusMeHeHus u (Win)
JonoaHeHus [IporpamMm 0AIBHOCTH yCTaHABIMBAETCs B ycloBUAX [Iporpamm nosabpHOCTH .

IIpouneccuHroBasi cucremMa — MPOrpaMMHO-TEXHUYECKUM KoMiuiekc IIpoueccuHroBoro 1eHTpa,
MO3BOJIIOIIMI OCYLIECTBJISATh ONEpallUd C HCIONb30BaHMEM KapTouek, NpoBOIUTH YYET OMNEpalui,
oIpenensaTh yciaoBus ucnoib3oBanus Kaprouek banka, a Taxke NpouM3BOIUTH PACUeThl C YYaCTHUKAMHU
[InaTe:xHOM CUCTEMBI.

MMoapa3nenenne banka — pacuerHo-kaccoBbiil IeHTp banka u(umm) apyrue noapasaeneHus banka
10 00CITYKUBaHHIO (PU3HYUCCKHX JIMII.

PexBusuthl Kaprouku — Homep Kaprouku, pammmms u cooctBennoe ums Jlepkatens Kaprouku,
cpok neiictBust Kaprouku, Tpexsnaunbiii ko 6e3omacHoctu (CVC2/CVV2/KIIIR).

Caiit — odunuaneepii cadlt banka B cetm HTepHET, pacmojOKEHHBIH MO aJpecy
https://mtbank.by.

Coo0menue — yBenomsienue Kimenrta ([epxkartens Kaprouku) uepe3 3JIeKTpOHHBIE KaHaJbI
uHdopmupoBanus (push-yBenomienune, SMS-coobiieHne, cooOIIeHHE, HAIPABICHHOE IOCPEACTBOM
UCIOJIb30BaHUS MecCeHKepa Viber, 2J1eKTpOHHOM MOUTHI) 00 omnepanusax ¢ ucrnoiabzoBaHuem Kaproukwy,
a TaKKe MHBIX OMEpalMsIX U yCayrax, MpeaycMOTPEHHBIX HacTOS UMM [[oroBopoM.

CucremMa JHCTAHLHHOHHOTO 0aHKOBCKOro oocayxuBaHusi (nanee — C/IBO) — coBokymHOCTH
TEXHOJIOTHi, TPUMEHSIEMBIX B LIETSX MPEAOCTaBICHH I 0AHKOBCKUX YCIIYT U OCYIIECTBICHHS] OAHKOBCKUX
olepalnuii ¢ MCHOJb30BAaHUEM IPOrPAMMHBIX CPEACTB U TEIEKOMMYHUKALMOHHBIX CHUCTEM (BKJIIOYas
cepucel «MuTepHer bank «Moit bank» u  mobuapHOoe mpuioxenue «MTbank Mobyy),
obecrnieunBalOIUX B3auMojelicTBue baHka M KIMEHTOB, B TOM YHCIE Iepefady 3JIEKTPOHHBIX
JOKYMEHTOB U (MJI) TOKYMEHTOB B JIEKTPOHHOM BHUJIE.

Croponbl — bank, Knuenr.

Cuet — otkpeiBaeMblii Kimmenty bankoM mo JloroBopy Tekyiuii (pacueTHBIN) OAaHKOBCKHI CYET,
JIOCTYII K KOTOpOMY o0ecrieduBaeTcsl pu Kcnoib3oBanuu Kaprouku .

Tapudubiii miian — Habop OaHKOBCKMX HPOAYKTOB, YCIYI U CEPBHUCOB, a TaKXKe YCIOBUS HX
npenocrasienusa Knuenram banka.

DJIEKTPOHHOE COO0IIeHUe - COOOINEHHE B AJIEKTPOHHOM BHJE, CBSI3aHHOE C OCYIIECTBJICHUEM
bankoMm 0aHKOBCKHMX ONEpaIuii, coaepkaiiee HHPOPMAIUIO IS UX OCYIIECTBICHHUS MM HH(POPMAIIUIO O
IPOBEJICHHBIX IEPEeBOAaX JEHEKHBIX CPEACTB, APYryl0 HHPOPMAIMIO O TMPEIOCTaBISIEMbIX U
IpeaoCTaBIeHHbIX ycinyrax banka, kotopoe ¢dopMupyercs, NOANUCHIBaeTCs (NMOATBEP)KIACTCS) U
nepenaercs (mpuHuUMaercs) mocpenctsom C/IBO B cooTBeTcTBHHM C 10TOBOpOM Mexay bankom u
Kmuentom ¢ coOmogeHueM mporeayp 0e30MacHOCTH. DJEKTPOHHBIE COOOIIECHUS  SIBISIOTCS
JOKyMEHTaMH B 3JIEKTPOHHOM BH/I€, TOAMMCAHHBIMU aHAJIOT'OM COOCTBEHHOPYYHOM IO/ CH.

Tepmunbl «aBTOpH3aLUsA», «OaHK-dKBalep», «OAHK-3MUTEHT», «OaHKOMaT», «OJIOKHPOBKa
KapTOUKN», «UH(POKUOCK», «IJIATSKHBIH TEPMHUHAID), «HCIIOJIB30BAaHUE KAPTOUKH», «KAPT-4eK»,



https://mtbank.by/

«KOMIIPOMETAIUA KapTOUKN», «IUIATEKHBIH MHCTPYMEHT, 00ECIeUMBAIOIINNA UCIIOJIb30BAaHNE KAPTOUKI,
«TPOLIECCUHTOBBIN IEHTP», «IYHKT BbIJAaYl HAJIMYHBIX JEHEXKHBIX cpeacTB (nanee — [IBH)», «omuccus
KapTOUKM» HCHOJB3YIOTCS B JloroBope B 3HAau€HUAX, ONpeNeieHHbIX B NyHKTe 2 «MHCTpykuuu o0
OCYIIECTBIICHHH ONEpaluii ¢ OAaHKOBCKUMHU IUIATEKHBIMU KapTOUYKaMH M MIATSKHBIMU WHCTPYMEHTAMH,
00ecCIreynBarOIMMHI X HCIIOJIb30BAHNEY, YTBEPKIACHHON mocTtaHoBieHueM [IpaBnenus HannonamsHOTO
6anka Pecriyommmku benmapycb ot 06.10.2022 Ne378.

TepMunbl «ayTeHTH(UKAIIMOHHBIC NAHHBIEY, «IJIATEX», IJIATEKHAS OMEpalusy, «IUIATESKHBINA
WHCTPYMEHT», «IIONy4aTenb Tiarexa (OeHeduimap)y, «IIpolecCUHT», «YHHKAIbHBIH UIACHTH()UKATOP)
UCIOJIb3YIOTCSl B 3HAUEHUSX, ONPEACIIEHHBIX MYHKTOM | cTaThu 2, 4acThIO BTOPOM MyHKTa 2 CTaThu 28
3akoHa Pecnny6mmku benapych «O miuaTeXHbIX cMCTEMaX M IMJIATEXHBIX yciyrax» oT 19.04.2022 Nel64-3.

2. HNOPAAOK 3AKJTIOYEHHUS U CTPYKTYPA JOI'OBOPA

2.1. Ins 3axmovenns JoroBopa KimenTty HeoOX0AMMO MOATBEPIUTH CBOM WACHTH()HUKAIMOHHBIE TaHHbBIE
U 1npodtd  MHorogpaktopHyro  AyreHtudukauuio. Ilponenypa  noarBepxaeHus — Kinuentom
UEHTU(DUKALMOHHBIX JaHHBIX U MPOXOXKAEHUS AyTeHTU(PUKALUU onpezeneHa B JloroBope Ha OKa3zaHHe
yCIyr JUCTaHLMOHHOIO OaHKOBCKOro obOcimyxkuBanus (nanee — Jlorosope JIBO). [loroBop Moxket
3aKIIIOUUTh (PU3HNYecKoe M0, HAeHTHUIMpoBaHHOe baHkoM kak kiMeHT baHka, nocroBepHble JaHHbIE
0 KOTOpPOM cojaepxarcsi B HWH(MOpPMAMOHHBIX cHucTemMax banka 00 uAEHTHQHUIIMPOBAHHOE HA
OCHOBAHUHU JIaHHBIX, coiepkaInuxcst B Mex0aHKOBCKOW cucTeMe HIEHTH UKALUU.

2.2. loroBop coctouT M3 Hactosmmx OOmmx ycinoBuil JloroBopa m 3asBICHHSI-aHKETHl Ha OTKPBITHE
Cyera u Bblauy OAaHKOBCKOM IUIATEKHOW KapTOUKM, 3alojHsAeMON M moxamuchiBaeMoil KimeHTtom B
AJIEKTPOHHOM BU/IE (Jajiee — 3asiBlICHHe-aHKeTa).

2.2.1. B macrosmmx O6mux yciaoBusx JloroBopa orpaxensl mpaBa u oosi3anHoctd CTopoH mo J{orosopy,
(uHaHCOBBIE OTHOILIEHHS, OTBETCTBEHHOCTb CTOpPOH, MOPSAJOK aKTHUBALMU, MCIOJIb30BaHUS, 3aMEHbl U
u3bATHs KapTouku, nopsiiok u3MeHeHus U npekpalienus JJorosopa, a Takke npouue ycioBus JJorosopa.
Hacrosimme OOmme ycnoBust JloroBopa ¢ ydeToM MOCIEAYIONIMX pedakiuii pazmemeHbl Ha Caiire.
KimnenT nomkeH o3HakoMHUTbed ¢ Hacrosmmmu OOwmmmHM  ycnoBusMu JloroBopa 10 3aKiIIOYEHUs
orosopa.

2.2.2. 3asBiieHHe-aHKETa SIBJIIETCS JTOKYMEHTOM B JJIEKTPOHHOM BHJe, 3amoiHsercs KimeHTom u
HanpaBisieTcss uM B bank mocpeactsom CIABO B dopme 35IeKTpPOHHOrO cooOIIeHus. 3asBieHUe-aHKeTa
dopmupyeTcss Ha OCHOBAaHMM JaHHBIX, mnepeaaHHblx Kimmentom banky mnocpenctsom CABO. B
3asBneHuu-ankeTe KimeHT yka3plBaeT CBOM MepCOHaJIbHbIE JaHHbBIE, aAPeC PErUCTPAllUU U MPOKUBAHUS,
JaHHBIE O HAJOroBoM pe3uAeHTcTBe M mnpeObiBaHuu B CIIIA, BbiOupaer Bamory Cuera, mapameTpsl
BbIZIaBaeMoii emy bankom Kaprouku (HauMeHOBaHME IIATSKHOW CHCTeMbl, THI KapTrouku) crnocod
nonyuyeHust Kaprouku (B ciaydae, ecim ycaoBUAMHU NpoayKTa/Tapu@Horo miaHa npeaycMoTpeHa Bbliaya
Kaprouku Ha 3aroroske Kaprouku, a Takxke npouune yciosus JJorosopa.

3asBieHne-aHKeTa noAnuckiBaeTcss KIMeHTOM ¢ MOMOIIBIO TPOrpaMMHOI0O CpeicTBa (IIOCPEACTBOM
CZBO) 6e3 ucnosnp3oBaHus EKTPOHHOIN nudpoBoit moanucu. [oanuceiBas 3asBieHue-ankery, Kinuent
MOATBEPXKAAET, YTO:

- JlaHHble, BHOCHMbIE€ B  3asBJICHHE-aHKETYy AaKTyaJbHbl, JOCTOBEPHbl U  BBEJECHBI
uaeHTuuIpoBaHHbIM Kinenrom;

- KiimeHT 03HaKOMJIEH ¢ yKa3aHHbIMHM B 3asBJICHMM-aHKETE JOKYMEHTAMM, B T.Y. C HACTOAILUMU
O6ummu ycioBusimu Jlorosopa, mpaBunamu IIporpammbl nosuibHOCTH (B Cioydae UX HaJIW4Msl I10
opopmisieMmomy Kimentom mocpeacteom CJ/IBO 0GaHKoBCKOMY NpoOAyKTy/3akioduaemMoMy Jlororopy),
[TpaBunamu BIIK, npuHuMaer ux (cornamaetcs) U 00s3yeTcsi coOII01aTh.

3asBieHUE-aHKETa U MHbIE JOKYMEHTHI, cpopMHUpoBaHHBIE U moanucaHHble nocpeactsom CHBO,
ABIISIIOTCS MOMJUHHBIMU, LEIOCTHBIMH, UMEIOT IOPUAWYECKYI0 CHILy, HNPU3HAIOTCS MOAMHCAHHBIMU C
UCTIOJIb30BAaHUEM aHaJIora cOOCTBEHHOPYUHON TTO/IHCH.

2.3. JloroBop cuMTaeTCs 3aKIIOUEHHBIM C MOMEHTa coBepiieHus: bankoM nelicTBuil mo oTkpeiTHio Cyera.
Jatoii 3akmouenust Jloropopa siBisieTcs gata oTKpblTus bankom Cuera.

2.4. KnueHT MoxkeT o3HakoMuThes ¢ Kpatkumu ycnoBusmu JloroBopa, kotopeie popmupyroTcss bankom B
kieHTckoM unrepdeiice CAbO mo opopmieHnio 6aHKOBCKUX MPOJYKTOB, HHUIIMUPOBATh HApaBICHHE



bankom Kpatkux ycnosuit JloroBopa Ha agpec CBOEH 2IEKTPOHHOM MOYTHI, 3aII0JIHUB COOTBETCTBYIOIIHI
4yek-00okc B kiameHTckoM wuHTepdeiice CHABO mo odopmieHH0 OaHKOBCKHUX MPOIYKTOB, JHOO
pacniedarath Kpatkue ycrnoBus JloroBopa Ha O6yMa)kHOM HOCHUTEJIE.

B Kpatkux ycinoBusix JloroBopa ornpejiesieHbl NepcoHanbHble nanHble KineHnTa, agpec peructpainuu
Knuenta, konTakTHble faHHbIe KinenTa, cBeaenust o 3ansToctd Knuenta, nHpopmanus o NOJKIIOYEHU U
Knuenta x ycnyram u cepsucam banka (B T.4. mpegocTaBisieMbIM B pamkax Tapu@Horo miaHa), BaaioTa
Cuera, mapamerpsl BelaBaemoil Knuenty Kaprouku (Tm, cpok AeHCTBHUS), CIIOCOO €€ MONy4eHUs U
cioco6 momyuenusi [IMH-koxa, a Taxke nmpoure ycinoBus JloroBopa.

Kpatkue ycnoBus JloroBopa sBisitoTcsl (GOpMOM BHEIIHEro mpeacTaBieHus JloroBopa u

HNOATBEPXKAAIOT (hakT 3akmoueHus JJorosopa.
2.5. KnmeHT moaTBepKaaeT, 4To 3akitoyaeT JloroBop B CBOMX JIMYHBIX MHTEpecax, HE JACWCTBYET IO
MOPYYEHHUIO UM B MHTEPECAX TPEThUX JIMI] M HE MPECIEAYET Lelb epeJadd TPETbEMY JINIY PEKBU3UTOB
KapTouku 1 ayTeHTH(QUKAIIMOHHBIX JaHHBIX [T MOJYYEHHs JOCTyNa K OTKPhIBAEMOMY B COOTBETCTBHH C
Horosopom Cuery.

3. MPEAMET U OBIIHUE MMOJOXKXEHUSA TJOI'OBOPA

3.1. Ilo HactosmemMy JloroBopy baHk o0s3yercst He mo3iHee pabouyero AHs, CIEIYIOIEro 3a JHEM
3akmodeHus [JJorosopa otkpeiTe Kimenty Cder, npenocTaBuTh BO3MOKHOCTb COBEPIICHUS ONEPALUM 11O
Cuery m npenocraButh B noas3oBanue Kmmenty Kaprouky, a KmmenTt mpemocrasisier banky mpaso
UCIOJIb30BaTh BPEMEHHO CBOOO/HBIE ICHEKHBIE Cpe/ICTBA, Haxoadmuecs Ha CueTe.
3.2. Tlopsimok u ycioBus BeneHust Cueta, MCIONB30BAaHUSA U oOciyxuBaHus Kaprouku, opraHu3amus
pacyeToB IO ONEpaLMsSIM DPErIaMEHTUPYIOTCA 3aKoHozaarenbcTBoM, [IpaBunamu IlnarexHoil cucremsl,
[TpaBunamu BITK, npyrumMu nokanbHbIMU NPaBOBbIMU akTaMu baHka u JIoroBopom, a Tak:ke KpeAUTHBIM
JIOTOBOPOM Ha MpejocTaBiieHue oBepapadrHoro kpeauta no Cuery (B ciaydae 3akKJIIOYEHHS] TaKOTO
norosopa Mexay Kinentom u bankom).
3.3. Kiment mnopyuaer banky cnuceiBath co Cueta CcymMMBbl oOIepanuii, COBEpPIIEHHBIX C
ucrosb3oBaHneM KapTrouku, miaTeXHbIM opiepoM, oopMIIEHHBIM baHKkoM.
3.4. Kaprouka sBisercs coOcTBeHHOCThIO banka, mepenaercs Jlepkatemo Kaprouku BO BpeMeHHOE
BIIQJICHUE U I10Jb30BaHKE. baHK MMeeT IpaBO MPEKpaTUTh WM NPUOCTAaHOBUTHL nericTBue Kaprouku, a
TaKKe OTKa3aTh B BBIMYCKe B oOparieHue (3ameHe/mepeBbinycke) KapTouku ciydasix, mpeayCMOTPEHHbBIX
n.8.2 Hacrosmux O6mux ycnosuii Jforosopa.
3.5. Ha ocHoBaHuU 3asBIIEHUS-aHKETHl YCTaHOBIEHHON (hopMbl baHK MOXKET BBIYCTUTH B OOpalleHue
nononauTenbHyo Kaprouky k Cuery Ha umsa Kimenta wim (Qu3MuecKoro mMia, HCHOJIb30BAHUE
Kaproukun KOTOpBIM HpPEAYCMOTPEHO B CHIy IIOJHOMOYHS, IPEAOCTABIECHHOIO B YCTaHOBJICHHOM
3aKOHOJIaTEIbCTBOM IIOPSAAKE, €CIU YCIOBUSAMHU HpoaykTa/TapudHOro mniaaHa MNpegycMOTpEHa Takas
BO3MOXKHOCTb. Tun nononHutensHoil Kaprouku, a Takke Cpok ee IEeHCTBUs yKa3bIBA€TCs B 3asBJICHUU-
aHKeTe.
3.6. KimeHT HeceT OTBETCTBEHHOCTb 3a BCE OIEpallMd, COBEPILIEHHbIE C HCIOJIB30BAaHHEM BCEX
JIoNnoaHUTENbHBIX Kaprodek, smutupoBanHbix kK CueTy, npu 3ToM Bee ycioBus Jlorosopa u Ilpasuin BITK
pacpocTpaHsalTCsa Ha Bce gonoyHuTenbHble Kaproukm m ux Jlepikarenel, eciaym MHOE HE OrOBOPEHO
Jlorosopom.
3.7. Tlo ucreuenun cpoka neiictBus Kaproukw, Haxopsiieics B moib3oBaHuM y KimeHTta, B ciydae
yTepu, kpaxku KapTouku, HEOOXOAMMOCTH €€ 3aMEHBI (IIEPEBBINIYCKA) B UHBIX cilydasdx, KiimeHTy moxer
OBITH TpENOCTaBJIICHa B ToOJib30BaHWE HoBas Kaprouka. 3amena (mepeBbillyck) Kaprouku Moxker
OCYIIECTBIATHCS CIAEAYIOUMMH CIOCO0aMU (MIpU HAJMYHUKU BO3MOKHOCTH HCIOJB30BAaHUS KOHKPETHOTO
ciocoba obpamienuss Knmenra ¢ menpio 3aMeHbl (mepeBbilycka) KapTouku B 3aBUCHMOCTH OT THIA
Kaprouku, npu4nHbI ee nepeBblycKa U T.1.)

Ha OCHOBaHHMH MUCbMEHHOI'0 3asBJICHUS YCTaHOBJIEHHON (hOpMBbI B osipa3aencHuu banka,

noarBepxkaeHnss KiamentoM HeoOXxoauMocTH 3aMeHbl (mepeBbinycka) Kaprouku mocpencrBom oTBera
Ha Coobmenne baHka (¢ mocineayroolMM MOANUCAHMEM YKa3aHHOI'O 3asBJICHUSA IPHU MOJIY4EHHUH
Kaprouku B mojpasaencuun banka),



YCTHOrO moxaTBepkacHus KiveHToM  HE0OXOOMMOCTH  3aMeHbl  (mepeBbinycka) Kaprouku
OTBETCTBEHHOMY paboTHHKY KoHTakT-leHTpa, mojpaszaeneHus banka (¢ MOCIEAyIOLIIMM MOANUCAaHUEM
yKa3aHHOT'0 3asBJICHUS NpH TonyueHnu Kaprouku B moapasnenenun banka),

BBITNIOJIHEHUS JCUCTBHI co cTopoHbl Kimenrta mo 3amene (mepeBbimycky) Kaprouku mocpeacTBoM
CABO (¢ mnocnenyroUMM NOJIMCAHUEM YKa3aHHOTO 3asBjeHUs npu mnomydeHun KapTtouku B
nonpaszaerneHuu banka).

3.8. Mo 3akmouenust Jloroopa KimeHT nomkeH camocTosaTenbHO o3HakoMuThesa ¢ [IpaBumamu BIIK,
AJIEKTPOHHAs BepCcHUsl KOTOPBIX pa3MmenieHa Ha Caiite. bank BnpaBe BHOcuTh u3MeHenus B [Ipasuna BITK
MOCPEJCTBOM pa3MelleHus 3JeKTPOHHOU Bepcun HoBoM penakuuu [Ipasun BIIK na Caiire.

3.9. Kaprouka MoXxeT OBITh U3BATA:

pabotaukoM banka/mHoro 6aHka/opraHuzalny TOPro.iu (cepBuca) o Tpedopanuio banka,

YCTpOHMCTBOM caMooOcCHyXuBaHus (mpuHaanexameMm baHky wuiau uHOMY OaHKy) MO TpUYHHE
Hens3BieueHus: KapTouku u3 ycTpoiicTBa caM000CTyKUBaHUSI, IO TEXHUYECKUM MPUIHHAM.

B cnyuae usbsatus Kaprouku Jepxatens Kaprouku moxeTr oOpaTUThCs B nojpaszaeineHue banka uimmu
KonraxT-entp banka 1 nonydyenuss ”HQopMaluu o JajJbHEHIINX 1eHCTBUAX.

3.10. 3akmounB Hacrosmuit JJorosop, Kinent:

3.10.1. nmaer corjacue Ha OCYILECTBJICHME ayquO3alUCH Tele(OHHBIX MEeperoBopoB ¢ baHkoM M Ha
UCIOJIb30BaHUE JaHHBIX MAaTEPUAJIOB B KAYECTBE JI0Ka3aTEIbCTB IIPH BO3HMKHOBEHHH CIIOPA;

3.10.2. maer corjacue Ha mojdydeHue oT baHka M(MJIM) yIOJHOMOUYEHHBIX UM TPEThUX JIUI[ B TCUCHUE
cpoka nerctBus [loroBopa nadpopmanuu o Hammuuu y Knnenta 3agomkeHHocTr 1o JloroBopy, a Takxke
uHOU MH(popMalK U TpeboBaHuil 1o JloroBopy myrem HampaBieHUs MHCbMa 10 noure, CoodlieHus 1no
pekBu3uTaM (aapec, Homep TenedoHa, agpec IEKTPOHHON MOUThI), yKa3aHHBIM B JloroBope (¢ yueTom
UX TOCJIENYIIMX HU3MEHEHUM), a Takxke mocpencrBoM ucnonb3zoBanus CJBO, moOunbHOM wn(mim)
CTAaIlMOHAPHOM TeNe(OHHOU CBSI3H;

3.10.3. maer cormacue Ha mnepenauy wHpopmanuu o Kiumenrte, ycnoBusx [loroBopa, HMCHOJIHEHUH
o0s3aTenbCTB 1o JloroBopy mb0 Ha MpeocTaBlIeHHe JOCTyNa K JaHHON HHpopMaui AyTCOPCHUHIOBBIM
OpraHu3anusM, NpuBiIekaeMbIM bankom fs:

- obopmuienus J{orosopa,

- nocraBku Kaprouku Kmmenty n(unm) 1okyMeHTOB, 0(OpMISIEMBIX MPH 3aKirodeHnn JloroBopa,

- BBIOJHEHHUS 3BOHKOB KIMEHTy TOCpeACTBOM Tese(OHHOW CBSI3M C IIENIBI0  NPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX NaHHBIX Kimenrta B JloroBop W MHGOpPMAIMOHHBIE CHCTEMBI
banka, mosicHeHHs BOIIPOCOB KacaTeIbHO YCIOBHH 3akitoueHHOro JloroBopa (Ipu MX BO3HUKHOBEHUH),
KOHCYJIbTHPOBAHUS IO YCIOBUSM MPOAYKTA, BBISICHEHHUS NMPUYUH HEUCIOJIb30BAHUS MPOJYKTA, CTENEHU
YJIOBJIETBOPEHHOCTHU MPHUOOPETEHHBIM TPOAYKTOM M KauecTBOM oOciykuBaHMs B baHke,

- otnpaBku yBenomiseHuit/Coobmenuit Knmenty B mopsake M cilydasx, NpenyCMOTPEHHBIX
[orosopom,

- IOJy4eHMs, OOpabOTKM U XpaHeHus (B T.4. C IPUBJICUEHUEM IPOTrPAMMHO-TEXHHUUYECKUX
KOMILIEKCOB U YCIIYT') CBEJI€HUI, CBA3aHHBIX C 3aKJIIOUEHUEM U HcIIOHEeHueM Jlorosopa,

- OkazaHMa ycayr (pabor) B 00jacTM MH(POPMALMOHHBIX TEXHOJIOTHH, BKIOYas pa3paboTKy,
J0paboTKy OaHKOBCKMX MH(QOPMAIIMOHHBIX CUCTEM U MPOIPAMMHOI0 00eCIeueHus,

- BBINOJHEHUS] MHBIX (PYHKUMH NpU YCIOBUH, YTO baHK 3a/efCTBYeT yKa3aHHbIE OpraHM3ald B
Ipolecce 3aKII0YEHMs, CONPOBOXKIEHUS U ucnojgHeHus JloroBopa, a Takxke Jig OKa3aHMs YCIyr
(BbimonHEHUsT paboT) banky, HEOOXOIMMBIX ISl BBIMOJIHEHUS BaHKOM JIHMIIEH3MOHHBIX TpeOOBaHUIN U
UHBIX TPeOOBAaHUH 3aKOHOAATEIbCTBA.

[TepeueHb AyYTCOPCHHIOBBIX OpraHu3alui (KaTeropuii TaKWX OpraHu3aluii/TIIepelaHHbIX Ha
ayTcopcuHT (yHKIMI) pa3menieH Ha Caiite.

Cornacue Knmenta Ha mnepenauy bankomM wuHQOpManuu AyTCOPCHHTOBBIM OpraHU3aLUsSIM
JnecTByeT a0 mpekpaieHus (pactopskeHus) JloroBopa, B T.4. 10 HpeKpauieHHsl (pacTOp>KeHus)
00513aTeILCTB 110 B3aUMOCBSI3aHHOMY C HUM KPEIUTHOMY JOTOBOpPY UM JTOTOTHUTEILHOMY COTJIAIICHHUIO
K Jlorosopy.



Wndpopmanus o Kaumente u J[loroBope Moxer mnepenaBarbcsi baHKoOM AyTCOPCHHIOBBIM
OpraHu3alMsM B TEUYEHHE CpPOKa JIEUCTBUS COOTBETCTBYIOIIETO COTJIaCHMS M MCIOJIb30BAThCA
AYTCOPCHHTOBBIMH OPTraHU3AIMSIMH TOJIBKO JJIS I[eJIel BBIMOTHEHUS TepeaaHHON (YHKIUH.

3.11. KimeHT maer corjacue Ha IpeaocTaBiieHHe Jaoctyna Jlepkaremo nomnojHuTenbHOM KapTtoukw,
HAJIEJICHHOMY MOJHOMOUYHUSIMHU, NMPEIOCTABICHHBIMU B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM IOPSIKE K
CBEJICHUSAM, COCTaBJIIOIIMM OaHKOBCKylo TaiiHy Kimenta mnocpeactBoMm wucnonb3oBanus CHBO
«Hutepuer-6auk «Moii bank», «MTbank Moby» (B Tom umciae Ha mpocMoTp HHGOpPMAIMK IO
ornepaiusam, oTpakeHHbM 1o Cuety Kinenta)y.
3.12. B cootBercTBUU ¢ HacTosmUM J[oroBopoM baHk Oka3bIBaeT CieqyroNye MIaTeKHbIE YCITyTH:
3.12.1. pacyeTHbIE YCIYTH:

oTKphITHE (3aKphiTHE) CUera,

criricaHve U(WiIM) 3a4cIeHne JEeHeKHbBIX cpeacTB o Cuery,

HaIpaBJICHHE TOJITBEPXKIACHUN, KacCAOUIMXCS WCIOJHEHUS TUIATSKHBIX WHCTPYKIui Jlepxkarens
Kaproukn,

WHBIE pacyeTHBIC OMepaluu, CBs3aHHble C oOcinyxuBanuem Cueta u orpaxenueM no Cuery
uH(OpMaIuU O ABMKEHUU JEHEKHBIX CPENICTB);
3.12.2. YCIIYT'Y HHUITUUPOBAHMSI IJIATEXA, BKIIOYAIOIINE B C€0s CISAYIOIINE BUJIBI YCITYT:

0o0paboTka MmiaTexa, MHULIUATOPOM KoToporo siBisiercs [lepxkatens KapTouku, B 3JIEKTpOHHOW WK
uHOU opme;

nepenaya MOCPEACTBOM  IUJIATSXKHOTO  yKa3aHWs  (IJIATEKHOW  WMHCTPYKIMHU)  HUHGOPMAIHH,
HEOOXOIMMOM JUIsl OCYIIECTBJICHHS IUIaTe)ka © (WJIM) TpHeMa JCHEKHBIX CPEICTB MO TJIATexKY:
pacyeTHOMY LIEHTPY, U (MJIM) IIaTEKHOMY arperatopy, u (UiaM) MOCTaBIIMKY MJIaTEXHBIX HHCTPYMEHTOB,
HEOOXOMMMOM JJISI OCYIICCTBJIICHHS MOCICAHUM (TMOCIEIHUMH) IUIaTeXa W (WIM) TpHeMa JSHEKHBIX
CPEICTB IO MJIATEXKY,

3.12.3. YCIYTH TI0 3MHUCCUU (CO3JIaHHUI0) WM PACIPOCTPAHEHHUE ILIATSKHBIX HHCTPYMEHTOB,
BKJTFOYAOIIHE B Ce0sl IMUCCUIO OAHKOBCKUX TUIATESKHBIX KapTOYEK;
3.12.4. nH(OpPMaIIMOHHBIE MJIATEKHbIE YCIYTH, BKIIOYAIOUINE B €01 CIEAYIOIE BUIBI YCIIYT:

npeaocTaBieHre HHOPMALIMK, HEOOXOAUMOM /1JIl OCYIIECTBIICHHS IIATEXKa;

cbop, oOpaboTka, XpaHeHue, TpencTaBieHue uHPopManuu KiHMeHTy uiaM TpeTbemy IHIy IO
MOPYYEHUIO U C COTJIACHS MOJB30BATEIISI O COCTOSHUU cueTa (00 ocTaTKax U (WMJIM) ABUKEHUU JIEHEKHBIX
CPEACTB), O IUIATE&XaX M (MJIM) NEPEBOAAX ICHEKHBIX CPEICTB, OCYIIECTBIEHHBIX IO 3TOMY CUETY,
IUTaTeXKHBIX 0053aTeIbCTBAX, MHOW MH(OpPMAIINH, CBSI3aHHOU C IJIATEKaMU, IJIATEKHBIMU OMEPaLUIMU U
(unm) cuetamu;

npeAcTaBieHre HHPOpPMAMM IO omnepauusM, orpakeHHeIM 1o Cuery Kimenta, epxarento
Kaprouku, Hajie1eHHOMY IOJIHOMOYHMSMH, IPEJOCTaBIEHHBIMU B YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
nopsiake nocpenctsom ucnonbzoBanust CJIbO «MutepHeTr-6ank «Moii banky, «MTbank Moby».
3.13. MoMeHT 6€30T3bIBHOCTH TJIATEXA I10 ONEPALIUsAM C UCIOIb30BaHueM KapTouku HacTymaer:
3.13.1. mpu coBepmenun muatexei B AUC «Pacder» c HCHOIb30BaHUEM CEPBUCOB HJIHM YCTPOWCTB
banka — ¢ MomeHTa 6e€30T3bIBHOCTH, onpezensemoro AVUC «Pacuer;
3.13.2. mpu coBepIIeHUH TJIAaTeXa C MCIOIb30BAHUEM CEPBHCOB MIM YCTPOWCTB baHka 1mo 0aHKOBCKHM
peKBU3HTaM, YKa3zaHHbIM Jlepxkatenem Kaprouku, 3a uckmouenueM AUC «Pacuery:
ecn OaHKOBCKMHM CYET MOJyyaTeNs IUlaTeXa OTKPHIT B baHke — ¢ MOMEHTa 3a4MCIICHHS JCHEXHBIX
CPEICTB Ha CUET MOIyJaTess MIaTexKa;
ecyii OaHKOBCKUU CUET MojaydaTesis IlaTexka OTKPHIT He B baHke — ¢ MOMEHTa NepeunciaeHns 1eHeKHbIX
cpencts U3 baHka 1o pexBusnuraM, ykazaHHbIM Jlepxarenem Kaprouku;
3.13.3. B MHBIX ClIyyasgX — C MOMEHTA MPEOCTABIICHUS COTJIacHs Ha COBEPILIEHUE TIATEKHOM ONepaiyi.
3.14. MomeHT 0€30T3BIBHOCTH TIJIaTeXa IO OmepamusM O0e3 UCHoib30BaHUs KapTouku HacTymaer ¢
MOMEHTA OTPaKEHUS CyMMBI IIaTexa o cuery Kimenra.
3.15. [Tnatex cuuTaercs UCIOJHEHHBIM C MOMEHTA OTPaKEHHUsI CyMMBI T1aTexa 1o cuery Knuenra.

3.16. MomeHTOM HaCTYILNICHUA OKOHYATCJIIbHOCTHU mjiarcxa  ABJIACTCA MOMCEHT OTpaXCHUA
COOTBCTCTBYIOIICTO IJIATCXKA 110 CUHCTY Knuenra.

3.17. MakcuMabHBIN CPOK OCYIIECTBICHUS IIATEKHON Onepaluy (OKa3aHMs IUIATSKHON yCIIyTH):



npu ucnonszoBanuu Kaprouku — 30 (Tpuaunars) KajaeHIapHbIX JHEN;
0e3 ucrnosp3oBanus Kaprouku — 2 (1Ba) 0AHKOBCKUX JTHS.
3.18. IIpenocraBiaeHuEeM coriaacus Ha COBEpLICHUE MJIATEKHON ONEpaIiy SBJISAETCS:

3.18.1. [0 omnepauusM ¢ ucnosub3oBaHueM Kaprouku — coBepmenue J[lepxarenem Kaproukn
neicTBui 11t ayrenty pukanuu epxartens Kaprouku;
3.18.2. 10 OTepaIusiM, COBEpPIICHHBIM 0e3 MCIoab30BaHusl KapTouku, — MoAmnrcanne JOKYMEHTOB

Ha OyMa)KHOM HOCHUTEIIE.
3.19. OT13bIB cornacusi Ha IUIATEKHYIO OMEPAlMI0 OCYIIECTBIISIETCS MOCPEACTBOM HampasiieHUs B baHk
3agBJICHUS] HAa OTMEHY IUIATeKHOM ONepaluy, COJAEpKaIlero pPEeKBU3UTHI OMepaluu Ha OyMa)KHOM
HOCHUTEJIe IPH JIMYHOM sIBKE B baHK 710 HACTYMJIeHUs MOMEHTa 0€30T3bIBHOCTH IIATEXa.
3.20. bank oOecneunBaeT TrapaHTHPOBAHUE 3aBEPIICHHS PACUETOB M OKOHUYATENHLHOCTh MJIAaTeXen
MOCPEICTBOM HMCIOJIb30BaHUS CAEAYIOLIMX METOI0B U MPOLETYP:
YCTaHOBJIEHHE JHMMHUTOB W OrpaHUYEHUN IO ONepauusM C HCHojab30BaHWeM Kaprouku u (Mim)
oreparusM 1o cuety 0e3 ucnonpzoBanusa Kaprouku;
IIPOBEJIEHUE ONEPALMI C YIETOM OUYEPEIHOCTH IJIATEKHBIX UHCTPYKIUMI;
OCYIIECTBJICHHE pACUeTHBIX ONepaluii He TMo3gHee OaHKOBCKOrO JHs, CIEQyIOIIero 3a JHEM
HOCTYIIEHUS B BaHK COOTBETCTBYIOIIMX MJIATEKHBIX UHCTPYKLIUHI .
3.21. Jlna ocylecTBICHHS OIepaluii ¢ HCHosib3oBaHueM Kaproukum c mpumeHenuneM IlmatexHoro
cepsuca Jlepxarenro Kaprouku HeoOXxoaumo:

3apeructpupoBaTh Kaprouky B Ilmarexxnom cepBuce mnyreM BBoaa (WM CKaHUPOBAHUSA)
pexkBu3uToB Kaptouku, 3Hauenmss CVC2/CVV2/KIIII2 koma, komga NOATBEpXkACHHS (OIHOPA30BOrO
napoJisi), MoJy4eHHOro B Buae SMS-coolieHns Ha Homep MoOMIbHOro TenedoHa Jlepkarens KapTodKH,
3aperucTpUpPOBaHHbIN B yueTHoOU cucteme banka. Co3nannbiii ipu qo6asnennu Kaprouku B [1maTexHbrit
CEpBUC YHHMKAJIbHBIA MJIEHTU(PUKATOP XPAaHUTCS B 3alIM(PPOBAHHOM BHJI€ B 3AILIUILIEHHOM XPaHUJIMILE
MOOMJIBHOI'O YCTPOHCTBA M MOXKET MCIIOJIb30BATHCS B TE€UEHUE cpoKa AeiicTBust Kaprouku;

ycrtaHoBUTh B IlnmatexxHom cepBrce crocod ayreHTH(uKanuu Jlepkatens KapTouku (BBOA KOAa,
BBOJI TapoJjisi, BBOJ MEPCOHAIBHBIX OMOMETPUYECKUX JAHHBIX U T.J.) B 3aBUCHMOCTH OT TEXHHYECKHX
HacTpoek [lmaTexxHoro cepuca.

Omnata B OTC npoonutcs mytem BbiOopa [lepxkatenem Kaprouku B IlnmatexHom cepsuce

COOTBETCTBYIOIIETO YHHMKAJIbHOTO WIAEHTHU(HKATOpa U TOJHECEHUS MOOMIBHOTO YCTpPOHCTBA K
IUIaTeKHOMY TEpPMHUHAIY.

4.  ®YHKIUOHAJBHBIE OCOBEHHOCTHU 110 UCITOJIb30BAHUIO KAPTOYKH

4.1. JloroBopoM yCTaHaBJIMBAIOTCS (YHKIMOHAJbHbIE OCOOCHHOCTH MO HUCMOJb30BaHUIO Kaprouku u
pexumy pabotel Cuera mpu €ro 3akiIO4YeHMM Ha yclaoBHsX cieayroumx Tapugnbix mnaHoB: «Kapra
paccpouku Nel «XanBay, «Kapta paccpouku Nel «Xansa MIX», «Kapra paccpouxu Nel «Xansa MAX»,
«Ilorpebutensckuit  kpeautr IIpome IIpoctoro», «IloTpedbutenbckuit kpeautr «Eme Oonbliey,
«ITorpebuTenbckuii kpeauT « Beipyuaiiy.

4.2. Tlpu 3axmouenun JloroBopa Ha ycnmoBusix Tapudnsix muanoB «Kapra paccpouku Nel «Xanay,
«Kapta paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xansa MAX»:

4.2.1.nonyuyenue KineHTOM HamMYHBIX JEHEXKHBIX CPEICTB BO3MOKHO TOJBKO B pa3Mepe OcCTaTKa
COOCTBEHHBIX JIeHEXHbIX cpencTB Kimmenrta Ha Cuere, eciiu HHOE HE BBITEKAET U3 YCIOBUI KPEIUTHOT O
JIOTOBOpa Ha IpenocTaBieHue osepapadTHoro kpeauta no Cyery, 3aKiIIOYEHHOrO MexAy baHkoMm u
Kmuentom Ha ycnoBusix Tapudubeix mmanoB «Kapra paccpoukn Nel «XamBaw, «Kaprta paccpouxu Nel
«Xansa MIX», «Kapta paccpouku Nel «Xansa MAX»;

4.2.2.peimonHenne KnweHToM —omepanuii  Oe3HAIMYHOM  OmiIaTel TOBapoB (paboT, yciayr) c
ucrnoib3oBaHueM KapTouku ocyiiecTBisercs ¢ COOJIIOJEHHMEM TpaBUi BBHIIOJHEHHUS Oe3HaJMYHBIX
IUIaTeXel, yCTaHOBJIEHHBIX KPEIUTHBIM JIOTOBOPOM Ha MPEOCTaBICHHE OBEpAPa(THOrO KpeauTa Mo
Cuery, 3akmouenHoro mexny bankom u Kinmentom Ha ycnosusix Tapudusix nianoB «Kapra paccpouku
Nel «XanBar, «Kapta paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xansa MAX».



4.3. Tlpm 3akmouenun JloroBopa, IpeAyCMaTPHUBAIOIIETO BBITYCK B oOpamenne BupryanbHOi
Kaprouku:

4.3.1. Knmenty Bbimyckaetcs Bupryanphas Kaprouka. CBeneHuss o TONHBIX pekBu3uTax KapTouku
npeaocrasisiiores Jepikaremo Kaprouku mocpeactBoM moOuiabHOro mpuioxkenuss «MTbank Mobyy.
ABromatnueckoe GpopmupoBanue u otnpaska [IMH-kona He ocymecTsisiercs.

JI1st ocymiecTBICHUS ONepauii MOTYYSHHS] HAJTMYHBIX JICHSKHBIX Cpe/cTB B OankomaTax uiau [IBH
¢ npumeHenueM I[lnarexnoro cepsuca [lepxaremo Kaprouku HeoOxonumo nomyuuts [IMH-kon myTtem
WHHUIIMUPOBAHUS €r0 OTIPABKHU MMOCPEACTBOM MOOHIbHOTO mpuiioxkenus «MThank Mobyy;
4.3.2.mocne BeImycka B oOpamenue bankom BupryamsHoit Kaprouku ee m3oOpaxeHHe MOSBISETCS B
CABO. C »sroro momeHnta BupryanpHas Kaprouka cumrtaercs BbeliaHHOW KimeHTy M cTaHoBUTCS
JOCTYIHOM J1JIs ucrioib3oBaHus Kianentowm;

4.3.3. bank obecnieunBaet npenocrasiaeHue qoctymna k Cuery Kaprouku nmocpencrsom CABO;

4.3.4.11pu coBEpILIEHUH PACXOAHBIX OMEpaluii JOCTYIHBI CIEAYIOIIUE ONepaliu:

- ortata ycayr B CABO,

- IepeBOJI JEHEXKHBIX cpecTB co CueTta Ha cueTa KapTodyeK, SMUTHPOBAHHBIX baHKOM, a Takke KapTouyek
Mastercard, Visa, benkapt, s3MUTHpPOBaHHBIX APYTUMU OaHKaMu (TIpH MOJICPKAHUK UMHU TexHoJoruu 3D
Secure), Bemonnsemsie B C/1BO,

- IIOJIy4Y€HUE HAIMYHBIX IEHEKHBIX CPEICTB PACXOJHBIM KaCCOBBIM OpAEPOM B Kaccax baHka,

- IepeBOJ, IEHEXHBIX cpencTB co Cuera no marexHoMy nopydenuto Knuenra.

4.3.5.nononaenne Cyera BO3MOXKHO HAJIMYHBIMH JICHEKHBIMH CPEICTBAMH, B T.4. C HCIIOJB30BAaHUEM
Kaprouku, B [IBH u nngoknockax banka, apyrux opranuzauuii 1 0aHKoOB (IpU HAJIMYUM TEXHUYECKOU
BO3MOXKHOCTH), a TaK)K€ B OE3HAJIMYHOM IMOPSJIKE IyTEM OCYIIECTBIEHHSI OAaHKOBCKUX IIEPEBOJIOB, B T.4.
¢ ucnosszoBanueM C/IBO, AUC «Pacuer» (EPUII), cepBucoB nepeBoOB JEHEKHBIX CPEICTB MEKIY
0aHKOBCKMMM IJIAT&KHBIMUA KapTOUKaMU;

4.3.6. GbyHKIIMOHAIBHBIC OTPAaHUYCHMS 110 KCIOJIb3oBaHUI0 Kaprouku (monydeHuro noctyna Kk Cuery)
yka3zanHble B M.1.4.3.3 - 4.3.5 Hacrosumx OOummx ycioBuil JloroBopa, NEHCTBYIOT [0 MOIy4eHHUS
Kmuentom Kaprouku Ha 3aroroBke Kaprouku.

4.3.7.11pu Bbimaue KnmeHnty paHee BbINylleHHOW BupTyanbHON KapTouku Ha 3arotoBke Kaproukw,
Kaprouka MOXeT npemocTaBisThbCs Oe3 HaHeceHHs bankom pekBu3uTOoB KapToukm Ha  3arOTOBKY
Kaprouku. CBenenuss o nonHbiXx pekBusuTax Kaprouku mnpenocraBisitorcs KimeHTy mnocpeactBom
MoOmeHOro niprioxenus: «MThank Moby».

4.4. OcymiecTBlIieHHE ONEpalvii C HUCIOoJdb30BaHWeM KapToukm obOecneduBaeTcsi CIEAYIOUMMU
crocobamu:

4.4.1. mocpeacTBOM HcCIOJIb30BaHMsT KapTouku, sMHCCHsl KOTOPOI OCYILECTBIIATIACH C UCHOJIb30BAaHUEM
3aroTOBKH KapTOYKU:

OECKOHTaKTHBIM CII0COOOM (IIOCPEACTBOM IPUMEHEHUS TEXHOJIOTUU PaJU0YaCTOTHON NIEHTU(DUKALINN);
KOHTAaKTHBIM CIIOCOOOM (C uTeHHMEeM MHUKpolpoueccopa crangapra EMV (uunma) u (miamM) MarHuTHOH
TMOJIOCHI);

4.4.2. nocpencTsoM ucnosb3oBanus [1narexnoro cepsuca;

4.4.3. nocpencreoM ucnonb3zoBanus CJIBO;

4.4.4. nocpencTBoM BBoJa pekBU3UTOB KapTouku B riobaibHOM KoMIbloTepHOM cetu HTEpHET;

4.4.5. mocpencTBoM BBOJA peKBU3UTOB KapTouku Ha IUIaTEKHOM TEpMHUHAJIE OpraHU3allud TOPrOBJIU
(cepBuca).

45. baHk MoXxer oOka3biBaTh ycayru KimeHty mo odopmiieHHo ((HOpPMHPOBAHUIO) ILIATEKHOM
UHCTPYKUUHU B dopme [loKkyMeHTa B 3JIEKTPOHHOM BHJE, IIPU STOM MOPSIOK M CIydau OKa3aHUS TaKHX
YCIIYT ONMPEACISIFOTCS B IOTOBOPE HA OKa3aHHUE yCIayTr B MOOMIIbHOM nipuioxerun « MThank Mobyy.
[lepeuncnenue aeHexHbIX cpenctB co Cuera mo nopydyeHuto KimeHTa OT MMEHHU M 3a CUET JEHEKHBIX
cpeactB Knrenta MOXXeT OCyIIECTBISITHCS MMOCPEICTBOM IIaTEXKHOro opAaepa banka, ycrnoBus miaTexa
0 KOTOPOMY IIpEeIBApUTENBbHO cOrjacoBaHbl W mnoaTBepxkaAeHbl Kimentom. Ilopsmok u cioyyam
UCIOJb30BaHUS YKa3aHHOIO IIJIATEXHOTO OpAEpa ONpPENENAIOTCS B JOrOBOPE HAa OKa3aHUE YCIYr B
MoOmIEHOM npuiioxennu « MTbank Moby».
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5. OBA3AHHOCTHU KJIMEHTA

5.1. Jlna otkpeitus Cyera u Bbiycka B oOpamenue Kaprouku npu 3akmoueHun /[oroBopa ykazatb
JIOCTOBEpHbIC CBEACHHS (B T.4. PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIONIETO JUYHOCTh) MPU 3aIOJIHCHUN
AQHKETHBIX JTAHHBIX.

5.2. He nepenaBath KapTouky, MOOMIBHOE YCTPOICTBO B MOJb30BAHUE U PACIOPSDKEHUE APYTUX JIUL,
obecrneunTts KoH(puaeHMaNEHOCTh HHGOpMaluu o [TMH-kone, momHbix pekBuzuTax Kaprouku (Homep
Kaprouku, cpok neiictBuss, CVC2/CVV2), nuHaMHUYEeCKHX TMapoJisiX, HampaBiseMbiXx baHkoM B
Coo0mieHusx, ¥ He co00IaTh JaHHYI0 HHPOPMAIUIO TPETHUM JIHIIaM (B TOM duclie paboTHuKaM baHka),
HE YCTaHaBJIMBAaTh HAa CBOM YCTpOWCTBA (MOOWJIBHBIN TenedoH, NIaHIIeT, NePCOHATBHBI KOMIIBIOTEP U
Ip.) mpuiokeHus ymanenHoro gocryma AnyDesk, RustDesk, LiveTex, TeamViewer u napyrue mo
HACTOSHUIO TPEThUX JIMI[ B LIEJIAX MPEIOTBPAIEHHS COBEPIICHUS TPETHUMU JHIIAMH IMPOTHBONPABHBIX
JieicTBUl ¢ pekBu3uTaMu Kaprouku.

5.3. Ilpu nomydenun Kaprouku Ha 3arotroBke KapTouku He3aMeIMTENbHO paciucaTbesi Ha 000pOTHOM
cropone Kaprouku Ha nmonoce st noanucu [epxarens Kaprouku (mpu ee Hau4uun).

5.4. OcymiecTBIsATh ONEpalii B Ipeaenax MOJOKHUTEIFHOTO OCTaTKa JIEHeXKHBIX cpeAcTB Ha Cuere u
(umu) mumuta OBeprapadTa, YCTAaHOBIEHHOTO KPEAWTHBIM JIOTOBOPOM H(WJIM) JOMOJHUTEIHHBIM
CorjalleHHMeM Ipu ero 3akimoueHud. Ilpu Bo3HukHOBeHuum HeyperyinmpoBaHHOro ocraTka
3anomkeHHocTy KimenTa, bank CaMocTOsTeNbHO yCTaHABIMBAET IPUYMHY €0 BOSHUKHOBEHHS U B CPOK,
He mpeBblaomui 7 (cemb) pabouux JHed ¢ MomeHTa oTpakeHus no Cuery KimeHTa cyMMmbl
HEYperyJIMpoBaHHOIO OCTaTKa 3aJl0JDKEHHOCTH, yBemomiseT KimeHTa o HEOOXOOUMOCTH IOTalleHUs
(BO3BpaTa) CyMMBbl HEYpEryIHPOBAHHOI'O OCTAaTKa 3aJ]0JDKEHHOCTH OJIHUM U3 CIOCO0OB, YKAa3aHHBIX B II.
12.9 nacrosmmx OOmux yciaoBuii Jloropopa.

B cnyuae BO3HMKHOBeHUs HeyperyianpoBaHHOro ocTaTKa 3a/I0JDKEHHOCTH IIOTacUTh €ro B
teueHue 14 (uerplpHaauaTi) paboyux AHEH ¢ JaThl BOSHUKHOBEHHUS.

HeyperynupoBaHHbIi ~ OCTaTOK  33J0/DKEHHOCTHM  MOXKET BO3HUKHYTh TP OTCYTCTBUU
JIOCTATOYHOT'O KOJIMYECTBA ICHEXKHBIX cpeACcTB Ha CueTe B pe3yibTaTe:

- U3MEHEHHsI KypCOB BallfOT, IPUMEHSIEMBIX MPH OIOKUPOBKE CyMMBI omepanuu no Kaprouke u
npu oO6pabotke omepanuu mo Cuery, eciii cyMMa OMNEpalud, MOCTYNUBIIEH K 00paboTKe, MpeBbIIIaeT
cymmy cpeacts Ha Cuere;

- I3MEHEHMSI KypCOB BaJIOT, IPUMEHIEMBIX MpU 00paboTKe omeparyii Mo 3a4UCICHUIO JI€H eXKHBIX
cpeactB Ha KapTouky, COBEpUICHHBIX B yCTpOWCTBax (cepBHCax) MHBIX OaHKOB, Ha JaTy U BpeMs
00paboTKM aBTOpH3allMK W Ha J1aTty U BpeMs o0paboTku B I[IporeccmHroBoii cucreme (UHAHCOBOTO
NOATBEPKACHUS (KIMPUHTa), TMOJydyeHHOro oT I[lmaTexHol cucTeMbl, €clii CyMMa aBTOPH3ALUU
MPEBBIMIAET CyMMY (PMHAHCOBOTO MOJTBEPKAEHUS (KIUPUHTA), TOIydeHHOro OT [InaTtexxHoi cucremsr;

- TmpoBeleHusi 0e3aBTOPU3ALMOHHON omepanuu (0e3 NOCTYIJIEHHs 3ampoca Ha OJ00peHHue
ornepanuu B baHk);

- 00pabotku omepauuu no CueTy, eciyM CyMMa OIEpalud, NOCTynmuBHIEH K 00paloTke,
IpeBBIIIAET CyMMY cpeacTB Ha Cuere;

- crycaHus paHee OMIMOOYHO 3a4MCICHHBIX ACHEKHBbIX cpenctB no Cuery KimeHTa m B MHBIX
cllyyasx.

- ogoOpenus onepannu [lnatexHoit cucTemMoit;

- B UHBIX CIIyYasx.

5.5. [na oOecnedeHus BO3MOKHOCTH WHUIIMHPOBAHHUS MPOLEAYPHl OMNPOTECTOBAHMS OIEpalliH,
COBEPILIEHHON € ucrnoJjib3oBaHueM KapTouku, caMOCTOSTENbHO KOHTPOIMpPOBaTh omnepanuu no Cuery,
xpaHuth KapT-uekm 10 MOMEHTa HuX BBIBEpKH C Bbiuckamu 1o CUery, CcOXpaHSATh KOIHUH
MNOATBEPXKACHUM 3aKa3oB, MyOJMYHBIX O(epT, COMIAIlIeHWH C OpraHu3alMsMHU TOPToBJIM (cepBHca),
npuHuMaromumMu Kaprouky k oruate, BKJIIOYasl yCIOBHS JOCTAaBKHM 3aKa3a, a TaKKe BCIO MEPEHUCKY C
HUMU TIpH COBEpPLIEHUM omepauuil ¢ ucnoib3oBanuem Kaprouku, B Teuenue 120 (cra nBanuatu)
KaJICHJAaPHBIX IHEH C MOMEHTA UX COBEPILIEHUS.

5.6. Jlna peanuzamum mpaBa TpeOOBaTh MPHU3HAHUS HEABTOPU30BAHHOW OINEpalMH, COBEPLICHHOW C
ucrnonbp3zoBanueM Kaprouku HeaBTOopuzoBaHHOM, Kmment mbo [lepkarens Kaprouku, HageneHHBIH
MOJTHOMOUHSIMU, TPEIOCTABICHHBIMU B YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM Mopsake, He mo3anee 70



11

(ceMupecaTH) KajaeHIAapHbIX JHEW ¢ JaThl OTpaskeHus 3Toi onepauuu no Cuery o0s3aH MPEIOCTaBUTH B
baHk 3asBNeHHEe B MUCbMEHHOU opMe Ha OyMaKHOM HOCHTEIE UITH B AJIEKTPOHHOM BHJIE (IOCPEACTBOM
HampaBnenust coobmenus uyepes C/IBO), comepkamiee TpebOBaHHWE O MPU3HAHUM OCYIIECTBICHHOH C
rcnoJsib3oBanueM Kaprouku onepaiiui HEaBTOPU30BAHHOIA.

5.7. [epxarenb Kaprouku o00s13aH He3aMeMJIUTEIbHO CaMOCTOSITENbHO 3abJsiokupoBaTh Kaprouky c
nomotipio «MHTepHET-0aHK «Moit bank», MmoounsHOro nmpunokenus «MThank Moby» B ciygae:

yTepH uiu Kpaxku KapTouku, MOOHIBHOTO yCTPONCTBA;

eciu [TMH-xox u(umm) pekBuszntsl KapTouku cTanu U3BECTHBI TPETbEMY JIHILY;

B ciydae BbiaBieHHs [lepxkartenem Kaproukm omeparuii, OCyLIECTBJIEHHBIX C HCIOJIb30BAHUEM
Kaprouku 0e3 ero yuacrus (cormuacus).

[Ipu oTcyTCTBUM BO3MOXKHOCTH CaMOCTOSITENIbHO 3a0s0kupoBaTh Kaprouky, Hepxarens Kaprouku
wi KnueHnT 00s13aH onepaTUBHO cOOOUIUTh B baHK 0 HE0OX0AMMOCTH OJIOKUPOBKU KapTOUKH (OTHUM U3
MEepEYHCIIEHHBIX CIIOCOOO0B):

- obparuBumce B KontakT-ienTp banka, pabotaromuii kpyriocyTtouHo,mmo TtenedoHam +375
17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 wm mnocpeacTBom
HEroJIOCOBBIX KaHAJIOB CBSI3H,

- oOpaTUBIIKCH B Mo/ipa3/enenne banka u 3amoyIHUB 3asBlieHUE ycTaHOBJIEHHOW bankoM ¢ opMbI.
5.8. Bosepatuth Kaprouky B bank nuyHO unm uepe3 mnpencrtaButens B TeueHue 10 (mecsatn)
KaJICHJAPHBIX THEH MpU HACTYIUICHUU OJIHOTO U3 CIEAYIOIINX COOBITHI:

- UCTe4YeHUs cpoka aencTBua Kaprouku,

- HeoOXOoAMMOCTH 3aMeHbl (mepeBhimycka) KapTouku B cilydae ee MOBPEXKICHUS (TEXHHUYECKOM
HEHCIIPAaBHOCTH),

- IpeKpalieHus Ucnoib3oBaHuss KapTouku 1o kakou-muoo npuiunHe,

- OnokupoBku Kaprouku mo mpuumHam, oroBopeHHbIM B 1.11.4 w m.11.5 macrosmux OOmmx
ycnosuii Jlorosopa,

- pactopxenus Jlorosopa,

- o TpeboBanuio banka.

5.9. Osnakomuth /[epxatens nononnutensHoil Kaptouku c IlpaBunmamu BIIK u JloroBopom wu
obecrieunTh X cobmoaeHue Jlepxkarenem.

5.10. Ilpu moctymienun ot banka mHGOpManuu o cymMMax IEHEKHBIX CPEICTB, 3a4MCIEHHBIX Ha Cuer
Kiuenrta (mamnexamero OeHeduuumapa) B pe3yibTaTe OMIMOKM OTIPABUTENS, MPUHATH PEIICHUE O
BO3Bpare (OTKa3e B BO3BpaTe) OMIMOOYHO MEPEUMCIICHHBIX (3aYMCICHHBIX) €My JIEHEXHBIX CpeicTB. B
cllydyae IPHHSTHS PEIICHUs O BO3BpaTe OIIMOOYHO MEPEUUCICHHBIX (3aYMCIEHHBIX) NEHEKHBIX CPENICTB
oTnpaBuTento, KMeHT ocylmecTBiaseT uX BO3BpPAT CaMOCTOSITENBHO, B T.4. IJATEKHBIM MOPYYEHUEM B
HOpsIZIKE, YCTAHOBJICHHOM 3aKoHoaTenbcTBOM. KimeHnt BipaBe nmopyunts baHky ocyIliecTBIsTh 3a HETO
BO3BpAT OLIMOOYHO MEPEUUCIIEHHBIX (3a4MCIICHHBIX) Ha ero CYeT JEeHeKHBIX CPEJCTB IMMYTEM BBIPAXKEHUS
CBOET0 COIJIacus Ha CIUCaHUE IEHEKHBIX CPEICTB B IMCbMEHHOM 3asIBIIEHUHM, IPEIOCTaBICHHOM B baHK.
baHk ocymiecTBisier BO3BpaT oMIMOOYHO MEpEeYNCIeHHbIX (3auncieHHbiXx) Ha Cuer KimeHTa IeHexHBIX
CPEICTB OT MMEHU U 32 CUET JIEHEKHbIX cpeAcTB KilneHTa nocpecTBOM IIIATEKHOIO Opepa.

5.11. Onnatute B CPOK MO MOCIEAHUI 0aHKOBCKHIA IEHb MecsAIa, CIEAYIONIEro 3a MECsIIeM HAaYHCICHHUS,
1aty (KOMHCCHOHHOE BO3HArpa)KJeHHUe) 3a okazaHHble KiIMEHTy B OTUETHOM MecCALle YCIYI'H COIJIACHO
[lepeunto BO3HarpaXAe€HUW IO OlepalusM C KIMEHTaMU H OaHKaMmu-Koppecnonaentamu 3A0
«MT06auk» (manee — IlepeueHb BO3HarpakJeHHil), €CiIM HHOM CpOK ISl yIJaThl KOMHMCCUU HeE
ycraHoBJieH [lepeuneM Bo3HarpaxkaeHuil. 107 OT4eTHBIM MECSALIEM TOHUMAETCS UCTEKINKN KaJleH apHbII
MecsL, TPEeAIIEeCTBYIOIINN TEKYIIEMY MECHILY.

5.12. J1o6pOCOBECTHO U MPEAYCMOTPUTEIBHO MMOIH30BATHCS CBOMMU TIpaBaMu. C IEJbI0 CBOEBPEMEHHOT O
O3HAKOMJIEHUSI C HampaBlieHHbIMH bankom Kimenty uH(OpManMOHHBIMEH  COOOLIEHUSIMH U
NPEIJIOKEHNUSAMH C Pa3yMHOM NEPUOJINYHOCTBIO 3HAKOMUTBCS ¢ HOBOCTAMU baHka Ha Caiite, peryasipHo
IIPOBEPATH CBOM 3JIEKTPOHHBIM MOYTOBBINA SAIIMK MpenocTaBieHHbld KimeHnToM B baHk Kak JIMYHBIA e-
mail), He3aMeMIUTENHHO TONyYaTh 3aKa3HYKH KOPPECIOHICHLHUIO B IOYTOBBIX  OTACICHUSX,
JIOCTaBJSIEMYIO COTJIACHO IIOYTOBBIM IIpaBHjIaM, a TaKKe IOCTYNAIOUIyl0 Ha yKa3aHHble B [loroBope
azapeca.
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5.13. CobmonaTh HOPMBI BAITIOTHOTO 3aKOHOJATENHCTBA, MPH HEOOXOJMMOCTH IPEAOCTaBIATh B baHk
JOKYMEHTBl U HMH(OPMAIUIO, MOATBEP)KJAIOIINE COOTBETCTBUE MPOBOAMMBIX BaJIOTHBIX OIEpalnui
TpeOOBaHUSAM BAJTFOTHOTO 3aKOHO/IaTENIbCTBA.

IIpenoctaBisas B baHK MIaTeXHYH HHCTPYKLHMIO Ui OCyINECTBJIEHHs mepeBoga KiumeHT umu
Hepxatens KapTouku moATBep)KIaeT, 4YTO €MY M3BECTHbl YCTAHOBJICHHbIE 3aKOHOJATEIbCTBOM
TpeOOBaHUS K MOPSJIKY OCYIECTBJICHHS BaJIOTHBIX ONEpalMil W, coBepllas BAIIOTHYIO OIEpaluio, OH
rapaHTUPyeT €€ COOTBETCTBHE TaKUM TpeOOBaHMSM (BAJIOTHBIM JTOrOBOpP 3aperucTpUpoBaH Ha BeO -
noprane HammonansHoro 6anka Pecnybmuku benapyck nu00 He HOIJIEKUT pErucTpaliiu; BaIOTHAas
olepanusi COOTBETCTBYET Pa3peLICHHOM M OCYLIECTBISETCS B CiydasX M IOpAKE, yCTAaHOBJICHHBIX
cratesimu 10, 12-14  3akona PecnyOmukun benapyce ot 22.07.2003 Ne 226-3 «O BamoTHOM
pEryMpoOBaHUU M BATIOTHOM KOHTPOJIEY; TIEPEBOJT HE CBSA3aH C MPEANPUHIUMATEIbCK Ol 1eATEIbHOCTBIO).
5.14. TlpenocTaBnsath B baHK Bce HEOOXOIMMBIC JOKYMEHTHl M HMHpOpMaIUio, KoTopeie bank Tpebyert
W/WIA  KOTOpble HEOOXOAUMBI I BbIMONHEHUS baHkoM TpeGoBaHUMN 3aKOHOJATENHLCTBA O
NpPENOTBPAIICHUN JIETAIM3alUN  JIOXO/OB, TIIOJyYEHHBIX MPECTYNHBIM MyTeM, (UHAHCHPOBAHU 5
TEPPOPUCTHYECKON NIEATEIBHOCTH U (PMHAHCHPOBAHUS PACIIPOCTPAHEHHUS OPYKHUSI MAaCCOBOTO MOPAKECHU S
(B TOM 4MClIe JOKYMEHTBI U UH(POpPMALMIO, HEOOXOAUMBIE JUIsl HOSICHEHUsSI CyTH (PMHAHCOBOM omnepaluu,
olpe/ieNIeHHs] UCTOYHHMKA MPOMCXOXKACHUS JIEHeKHBIX cpecTB KimeHTa, ocyliecTBIeHHsI BO3JI0XKEHHBIX
Ha bank QyHkiuil no naeHTHGuKauy yyacCTHUKOB (pUHAHCOBOW omepanuu, BepupuKaum, 0OHOBICHUS
(axkTyanu3zanuu) faHHbIX 0 KimeHTe), a Takoke B MHBIX, IPELyCMOTPEHHBIX 3aKOHOJATENbCTBOM, CIyYasiX.
5.15. He mpoBoguTh B pamMkax HacTosmiero JloroBopa orepanuu, CBSI3aHHBIE C OCYIICCTBICHUEM
OPEANPUHUMATENBCKON JIEATENbHOCTH (3a MCKJIIOUEHHEM IOCTYIUIEHHS C TEeKYyIIero (pacuyeTHoro)
0aHKOBCKOT'O CYE€Ta WHAMBHIYaJbHOTO MpearnpuHuMmatenss Ha CUer JeHeXHBIX CPEICTB, SBISIOMIMXCS
JI0XO/10M OT MPEAIPUHUMATENHCKON AEATEIbHOCTH).

5.16. He ucnospzoBath KapTouky B HpPOTMBO3aKOHHBIX LEJSIX, BKIOYAs MOKYIIKY TOBAapoB, padoT H
yCIIyT, 3alPELICHHBIX 3aKOHOAATEeIbCTBOM, a TAKXKE 3aKOHOJATENbCTBOM TOCYIAapCTBa, Ha TEPPUTOPHU
kotoporo Jlepxkatens Kaprouku ucnonszyet Kaprouky.

5.17. llpu noakmovenuun yciyru «HMHbopMupoBanue o0 omepamusx ¢ HCHOJIb30BaHHEM OaHKOBCKOI
IUTaTeKHONM KapTOUKHM» COOJII0JIaTh Mephl 0€30MacHOCTH, MPEAOTBPAINAIONINE JOCTYN TPEThUX JIHI[ K
nonyyeHHor B CooOuiennn nHMopMaIuu:

- YCTaHaBJIMBAThH 3AIIMTHBIE MAPOJIM U KOJBI JIOCTyNa K MOOWIBHOMY Tele(OHy, MOOHIEHOMY
npunoxenutro  «MTbank Moby», wmeccenmkepy Viber wu(umu) wuHBIM yCcTpoiicTBaM (cepBHcaM,
MPUIIOKEHUSIM), Ha KOTOpbIe nocTynaoT CooOieHus;

- He TiepeaBaTh TPETHUM JIMIAM MapoJIy U KOJABI 10CTyINa K MOOUIIbHOMY TenedoHy, MOOMIbHOMY
npunoxkenno  «MTbank Moby», Meccenmkepy Viber wu(unam) wuHBIM = ycTpoiicTBaMm (cepBHCaM,
IPUIIOKEHUSIM), Ha KOTOpbIe nocTynaroT CooO1eHus;

- Ipu Ieperaye TPETbUM JHMIAM MOOUJIbHOro TenedoHa uU(WIM) HMHOTO YCTPOWCTBAa C
YCTaHOBJICHHBIM MOOUJBbHBIM npuiiokeHueM «MTbank Mobyy, Meccenmxepom Viber, uabiM cepBrcom
U(MIM) TOPUWIOKEHUEM, Ha KoTopble mnocTynaloT CooOlleHHs, KOHTPOJIMPOBATH MCIIOJIb30BAaHUE
YCTPOMCTBA JaHHBIMHU JIMIIAMH U HE OCTABJIATh YCTPOWCTBO O€3 MPUCMOTPa;

- IIpU Iepesaye TPETbUM JIMIIAM MOOMJIBHOrO TeseOHAa Ha JUIMTENBHOE BpeMs (Hampumep, C
LIEJIBIO TTPOBEEHUS PEMOHTHBIX paboT) u3siekarb SIM- kapty;

- IpU Tepenavye TPEThbUM JIMIAM YCTPOWCTBA C YCTAaHOBJICHHBIM MOOHWJIBHBIM ITPUIOKEHUEM
«MTbank Moby», wmeccenmkepom Viber, uHbIM cepBHCOM H(HIIK) MPHUIOKEHHEM, Ha KOTOPBIC
nocrynaotT CooOuieHus, Ha JIMTENbHOE BpeMs (HalpuMep, ¢ IeNbI0 NPOBEJCHUS PEMOHTHBIX padoT),
obecreunTh O€30MaCHBIM BBIXOA M3 MOOMIbHOro mpuiokenus «MTbank Moby», meccenmxepa Viber
(uHOTO CepBHUCa H(WIIN) PHIIOKCHHS).

5.18. Ilpu BbImaye nomoiHuTeabHOW KapTouku Ha uMs QU3MYEecKoro JMia, Ucnoib3oBaHue Kaprouku
KOTOPBIM OCYILECTBIISIETCSI B CHJIy IOJHOMOYHHN, MpEAOCTaBiICHHBbIX KIMEHTOM B YCTaHOBJIEHHOM
3aKOHOJATENbCTBOM Mopsiike, KImeHT no/mkeH NoATBEpANTh HaIMYUe TaKuX MosHoMouuil y [lepxkartens
nononHutensHon Kaprouku B nepuon aeiictsua Kaprouku. Ilpu npekpalneHnn qeHCTBHS MOJHOMOYHM
Ha UCMOJb30BaHWe jgonoiHuTenbHOW Kaproukm wu  pacnopsbkenne CueTroM, MpenoCcTaBICHHBIX
Jepxatento NONMOMHUTENBHONM KapTouku B YCTAaHOBJIEHHOM 3aKOHONATENBCTBOM nopsanake, Kiment
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o0s13yeTcst yBeAOMUTh 00 3TOM baHK M MpOUIMTH MOJHOMOYHUS HAa HCHOJb30BAHUE JOMOJHHUTENIHHOM
Kaprouku u pacnopsokenue Cuerom [lepxkaremo npononnutensHodl Kaprouku. bank He HeceT
OTBETCTBEHHOCTH 3a coBepuieHue omepauuii mo Cuery [lepxareneM nomnonHuTeslbHOM Kaptouku, B
ciaydae MOpeKpalleHusl JeWCTBUS TOJIHOMOYHMM, TPEIOCTaBICHHBIX JlepxkaTento JOMOTHUTEIHHOU
Kaprouku, u HeucnonHenus: Kinentom ykazaHHON 00S3aHHOCTH.
5.19. JIlo MOMeHTa WHUIIMMPOBAHUS IIaTeka mocpeactBoMm IlmatexHoro cepuca KimeHT o0s3yercs
O3HAKOMHUTHCA C YCJIOBHMSIMHM IOJIb30BATENIHCKOTO COIJIAIIEHUS, 3aKIIOYEeHHOro Mexay Kimentom u
[TnaTexHBIM CEPBHCOM, a TaKXKe ¢ HHPOpMaInHen, pa3menienHoii Ha Caiite.
5.20. CaMOCTOSITEIbHO O3HAKOMHThCA ¢ TmojaokeHusMu KommnnaeHc-moautuku 3A0  «MTo6aHK»,
pasmelieHHoM Ha Caiire.
5.21. CamocCTOATEIbHO MPUHUMATH pelieHHe 00 OTHECEHUWHU (He OTHEeCEeHWH) mocTynmuBmMX Ha Cuer
JNEHEeXHBIX CPeNCTB OT (PM3UYECKUX JIMI, B TOM 4YHCIE MHAMBUAYAIbHBIX MpeArnpuHUMATENel H(UJn)
IOPUINYECKUX JIMI, KOTOpble HE SBISAIOTCA pesugeHTamu PecnyOmuku bemapyck, K HHOCTpaHHOM
0e3B03ME3IHON MOMOIIM U O HEOOXOAUMOCTH €€ PEruMCTpaldyd B COOTBETCTBUM C 3aKOHOAATEIbCTBOM.
CaMOCTOSTENIbHO PEryJIUpOBaTh CBOM OTHOLIEHUS U MOPSAAOK PaCu€TOB C HAJIONOBBIMU OPraHAMH.
5.22. B Teuenne 10 (mecsTn) KaJdeHOapHBIX JHEH CO JHA H3MEHEHHUS PEKBH3UTOB JOKYMEHTA,
YJIOCTOBEPSIOIIEr0 JMYHOCTh, (PaMHUIMH, COOCTBEHHOTO MMEHH, OT4ecTBa (NMpPH HAJIUYUU TaKOBOIO),
rpakJaHCTBa, ajipeca pPerucTpaluy, ajpeca NPOKUBAHUSA, MOOMIBHOrO HoMepa TeiedoHa (C KOaoM),
JUYHOro e-mail (Ipu ero HaIM4KuK), yBEAOMUTH 00 3TOM baHK, OAHUM U3 ClIEAYIOIIUX CIIOCOOO0B:

IIyTEM CaMOCTOSITEIbBHOTO OOHOBJIEHUS JAaHHBIX B ABTOPU30BAHHONM YacTH MOOMJIBHOIO
npunoxerust « MThank Mobyy (ipu Hanmuuru TeXHHYECKOH BO3MOXHOCTH);

IIpU JTUYHOM OOpallleHUH C IMMCbMEHHBIM 3asiBJICHUEM B mojpaszaenenue banka, ocymniecTsisioniee
IPEe0CTaBICHUE PO3HUYHBIX YCIIYT, IPEACTaBUB COOTBETCTBYIOIINE CBEACHUA/TOKYMEHTHI.
5.23. YBenomienue KimeHTa O JBMKEHHH AEHEXHBIX cpeAcTB nmo CueTy OCYyIIECTBISETCA MyTeM
HanpasJieHUs: eMy CooOlleHUsI Ha OCHOBAaHUU OTAEIbHO 3aKJIFOUEHHOIO0 MEXAY CTOPOHAMM J0rOBOpa Ha
okazanue yciyru «HpopmupoBaHue 00 omepanusx C HCIOJB30BaHHEM OaHKOBCKOW IUIATEXHOMN
KapTOUKH», a TaKkKe MyTeM pa3MelleHuss MHpopMmanuu o0 OcTaTKe JACHEXHBIX cpenctB Ha Cuere u
coBepuieHHbIX omepauusix mno Cuery B «MHTepHer-O0ank «Moii baHk», MOOMJIBHOM MNPHIOKEHUH
«MTbank Moby» u npemgocraBienust KinueHTy noctyna K Takoi WH(GOpMAIMK MyTEM MOJKIFOYCHHS K
«HTepueT-0ank «Moii bank», MoOmIbHOMY npuiokeHnto «MTbank Moby» Ha ocHoBanuu OTHENBHO
3aKJIIOYEHHOTO0 MEXIYy CTOpPOHaMM JOroBOpa Ha OKa3aHHWE YCIYr AMCTAaHIMOHHOTO OaHKOBCKOTO
o0ciykuBaHuUs (Ha YCIOBUAX MyOIMuHOM odepThl) M(UJIM) AOrOBOpa HAa OKa3aHHE YCIyT B MOOMIbHOM
npunoxennn «MThbank Moby» (Ha ycioBusx myOmuunoit odeptsr). I[lpu strom Kiment mpusHaeTcs
NOJTYYMBIIMM TaKoe€ YBeJAOMJIEHHME B JAary ornpasieHus CoolOuieHus uiaM pa3MmelieHuss baHkom
uH(pOpMaIMK O IBUKEHUU JEeHEXHbIX cpenctB o Cuery B «MHTepHeT-0aHk «Moil bank», He3aBuCcHUMO
oT (¢akTuueckoro npouteHus (o3HakomiueHus) Knmenra ¢ nanHolt mHpopmanueil. B ciydae oTkasza
Knuenta ot nogkimouenus k yciyre «/HpopmupoBanue o0 onepanusx ¢ UCHOJb30BaHUEM OaHKOBCKOMN
IUIATSKHON KapTouku» U (uin) «MHTepHer-6aHk «Moi baHKk», OT yCTaHOBKM MOOHMJIBHOTO MPHIIOKEHHS
«MTbank Moby» KnneHTt cuutaercsi yBeJOMIEHHBIM O JBM)KCHUU JACHEKHBIX cpencTs mo Cyery B gary
COBEPIICHHUS OIEepaLiy.
5.24. Tlucemenno mHpopmMupoBaTh bank 00 ommbouHo 3auncieHHbXx Ha Cyer cymmax B TeueHue 10
(lecsiTH) KaJIeHAApHBIX THEH 1mocie nmojydeHus BeImucku no CueTy, a TakkKe KOHTPOJIMPOBATH JIBUKEHH €
JNEeHeXHbIX cpenctB 1o Cuery u uHpopmupoBaTh baHk B ciyyae BBISBJIEHUS OIIMOOYHO HECIIHCAHHBIX
(ctiucanHbIXx yacTUyHO) co Cuera KimeHTa NeHEXHBIX CPeACTB IO ocyuliecTBieHHONW Kimentom mnm
Hepxatenem Kaprouku onepanuu.

6. OBA3AHHOCTHU BAHKA

6.1. Ilpu nmunom oOpamenun Kimenta B moapasnenenne banka mpenoctaButh KimeHTy mo ero
TpeOOBaHUIO SKEMECIYHYI0 BRITUCKY 1Mo CueTy Ha OyMa)KHOM HOCHUTEJIE.

[Hopmuunocts BbMMcku 10 Cuery yaocTtoBepsieTcs paOoTHUKOM baHka, MOATrOTOBUBIIMM
BBITIMCKY, TyTEM €€ IMOJIUCaHUs U MTPOCTaBJICHUs OTTHCKA mTamia banka. Jlyonmukat Beimucku mo Caery
bankom He mpenocraBusiercsa. B ciaydae HeoOXxoauMocTH moiaydenust KiimeHTom ny0smkaTa BBITUCKH 110
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Cuery pabotHuk baHka roroBUT HOBYIO BbIMHMCKY 10 Cuery 3a TpeOyeMmblil (aHaJIOTMYHBINH) MEPUOA
BpEMEHU.
KmuenTtam, nogknrouenubiM Kk CIIBO «MuTepHeT bank» mpenocTaBisTh BBIITUCKY B 3JIEKTPOHHOM

BUJE C MHpOpMaNMend O ABMKEHUU NEHEXHBIX cpenctB mo CueTy, cHOpMHUPOBAHHOM MO 3ampocy
Kiuenta ¢ ucnoss3oBanuem C/IbO «MHTepHeT baHk».
6.2. brnokupoBare Kaprouky no oOpamenuro Kimuenra o6 yrepe mnu xumeHun Kaprouku (B ciydae
nonyuenus: Knuenrom Kaprouku Ha 3arotoBke Kaproukw).
6.3. OO0ecreynTh OCYIIECTBIEHUE PACYETOB IO OIMEpalHsIM C HCIOJb30BaHMEM KapTouku B mpemenax
oCTaTKa JIGHeXKHBIX cpencTB Ha Cuere, a Takke B Mpelenax ycTaHoBIeHHoro ymMuta OBepapadra mo
Cuery (B cityuae €ro yCTaHOBKH).
6.4. TapanTHpoBaTh cOOMIOICHHE OAHKOBCKOM TaiiHbl KiIMEHTa B COOTBETCTBUH C 3aKOHOATEIHCTBOM.
6.5. HcnomHsATh muaTexHbIe MHCTPYKIIMU KiMeHTa B CpOKH, yCTAaHOBIIEHHBIE 3aKOHOIATEIThCTBOM.
6.6. BpimaBaTh HamU4HBIC JCHEXHBIC cpencTBa co Cuera B mpeaenax OcTaTka JICHEKHBIX CPEICTB Ha
Cuere u (unm) nuMuTa oBepapadTa (B cilydae €ro yCTAaHOBJIEHUS), B COOTBETCTBUH C IPEIBAPUTEIILHO
nonanHoi KiimeHToM 3asBKOM Ha BblAavy HAJMYHBIX JIEHEKHBIX CPEACTB (Jajiee — 3asiBKa) B MU CbMEHHON
dbopme myteMm oOpaieHus B moapasaenenue banka nmu6o ycrHoro oopamenus B Kontakt-ientp banka, B
cpok He mosgHee 10 (mecatu) pabouumx AHEW, CIEAyIOLUMX 3a AHEM MocTyrieHus 3asBku. [lpu
JIOCTaTOYHOCTHU HAJIMYHBIX JIEHEKHBIX CPEICTB B IOApa3aeieHnu banka neHexHsle cpeactBa co Cuera
MOTYT OBITh BBIINIAYEHBI B IeHb oOpaenus KinuenTa.
6.7. B cmyuae pactopkenusi [{oroBopa (3akpeitus Cuerta) BO3BpaTuTh KIIMEHTY OCTaTOK JICHEXKHBIX
cpeactB Ha Cuere mociie 3aBeplleHus pacueroB ¢ bankom, cBsi3aHHBIX C Hcnoib3oBaHueM Kaproukw, a
TaKXKe MCIIOJIHEHUs Bcex 00s13aTenbeTB o Jlorosopy.

Bo3BpaTt ocTaTka J€HEXHBIX CpPEICTB IPOU3BOIAUTCS HAa OCHOBaHMM 3asBieHus KiueHrta Ha
3akpeiTie Cuera mo ycraHoBJeHHOM bankoM opme, mo ycmorpenuro Kimenra:

- HAJIMYHBIMHU JICHSKHBIMU CPEACTBaMH (C yUETOM MOJIOKEHUH 1. 6.6);

- 0aHKOBCKHUM MepeBoIoM Ha apyroi cuet Knmenra, oTkpbIThiii B banke;

- 0aHKOBCKUM IEepeBOJIOM Ha cueT baHka 1o yueTy pacueToB MO MPOYUM ONepaIusaM, ¢ Iocaeyromei
BBIIIATON KJIMEHTY.

6.8. CsoeBpemenHo uHpopmupoBath epxatens KapTodknm o HEBO3MOXKHOCTH OCYIIECTBICHHS
ornepaluii Mpu HCIOIb30BaHUM KapTouku B cilydae TJIAHOBBIX IEPEPHIBOB WM COOEB, MOBJIEKIIMX
HEpaOOTOCIOCOOHOCTh ~ MPOrPAMMHO-TEXHUYECKUX  CPElCTB,  00eCleuMrBalomuX  O0CIyXHBaHUE
Hepxatens Kaprouku, a Takxke O NJIaHUPYEMBIX CPOKax BOCCTAaHOBJIEHHS pabOTOCIOCOOHOCTH
MPOrPaMMHO-TEXHUYECKUX CPEIICTB IMMOCPEACTBOM pa3MeIleHus yBeaomiieHus Ha Caiite.

6.9. IlpomomxurenbHOCTh cOOS, TMOBJEKIIEr0 HEpPabOTOCIMOCOOHOCTh MPOrPaMMHO-TEXHUYECKHX
cpenctB, obecneunBamommx oobcnyxuBanue Jepxartens Kaprouku, koTopas CIy>KUT OCHOBAHHUEM ISt
yBenomieHnuss Kmmenta cormacao m. 6.8. mactrosmmx OOmux ycrmoBuit J[oroBopa 0 HEBO3MOXKHOCTH
OCYIIECTBJICHUS OTEpalliii pU UCHoNib3oBaHUU KapTouku, ycTaHaBIMBaeTC:

- or 15 MunyT u Oonee — nnsi cOOs, MOBIEKIIEro HEPabOTOCMOCOOHOCTh CeTH OaHKOMATOB,
MH(POKHOCKOB, TUIATeKHBIX TEPMUHAIOB, a Takxke [Iporeccunronoii cuctemsl banka B pabourie 1HY;

- or 30 mMuHyT M Oomee — 1 cOOs, TOBIEKIIEro HepabOTOCHOCOOHOCTh ceTH OaHKOMATOB,
WH(OKHOCKOB WM TJATEXKHBIX TEPMHUHATIOB, a Takxke [IpomeccuHroBoii cucrembl baHka B BBIXOAHBIE
u(1m) npa3gHUYHbIE THU.

6.10. B cpoku, ycTaHOBIIEHHBIE 3aKOHOJATEIHLCTBOM, YBEIOMUTH KiTneHTa 0 He0OX0IUMOCTH MOTaIICHUS
cymmbl HeyperynupoBaHHOrO oOcTaTka 3aJl0JDKEHHOCTH IOCPEICTBOM  HampaBieHuss KimeHty
CooOmieHus Ha HOMep MOOUITBHOT O TenedoHa, npeaocTaBieHHOro Kinmenrom B bank kak TUYHBIA HOMED
MOOMIIBHOTO TenedoHa.

6.11. HanpaButs KnneHTy muchMeHHOE YBEOMJICHHE O pe3yJibTaTaX PACCMOTPEHHUS YKa3aHHOTO B 11.5.6
Hactosimmx OOmmx ycnoBuii JloroBopa 3asBIeHHWS B CpPOK, He mpeBbimaromuid 90 (IeBSHOCTO)
KaJICHJaPHBIX THEH ¢ JaThl MOTy4YeHUs: baHKOM Takoro 3asiBIICHUS.

6.12. Bosamectuts KimeHTy yiiep0, MpUYMHEHHBI HEaBTOPU30BAHHBIMH ILIATSKHBIMHU OIEPAIHSIMH,
HapyILIEHUEM MOPSAKAa HHUIIMUPOBAHUS U MOPSAIKA MPOBEICHUS MIATEKHBIX ONepaluid, 3a CKIIOUYEHUEM
CllydaeB, KOTJIa COOTBETCTBYIOIIHE COOBITHS CTaJM BO3MOXKHBI BCIEICTBHE HecoOmoaeHuss KimeHTom
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nm Jepxartensimu Kaprouek, smutupoBannbix k Cuery KimenTa, TpeOoBaHMI 3aKOHOAATEIHCTBA WIIH
Horosopa.

6.13. CBoeBpemenHno undopmupoBath [epxkarens Kaprouku mim KnueHTa o OJIOKMpOBKE KapTOYKH IO
uHumaTBe banka mocpenctBom HampapieHuss Coobmenuss u (wim) tenedoHHON CBs3M (B TOM 4YHCIIE
MOOMJILHOM CBSI3W) 1O TOCIEIHMM H3BECTHBIM baHKy pexBu3utam (HOMmep(-a) TenedoHa, aapec
AJIEKTPOHHOM TMOYTHI) W (MJIM) TOCPEACTBOM HETrOJOCOBBIX KAHAJOB CBS3W HE3aMEMJIMTENbHO, HO HE
no3aHee 1 waca mocne OnokupoBku Kaproukum (MOCpPENICTBOM COIMANBHBIX ceTel, yata Ha Caiite,
CIbO —B momeHT komMMmyHukanuu c [epxarenem Kaprouku wmm Knuentom).Ilpu orcyrcrBun
BO3MOXKHOCTU cBsi3aThea ¢ Jlepxkarenem Kaprtouku wim KimeHTOM mo nmpuyMHaM, HE 3aBUCSUIMM OT
banka (B ToM umcie mpu OTCYTCTBMM B baHke akTyanbHOro HoMmepa TeiedoHa/agpeca 3JIEKTPOHHOMN
noutkl Jlepxkarens Kaproukum mimm KnmeHTta), yBemomieHue o OJIOKMPOBKE KapTOUKH MO MHUIIUATHBE
baHka He ocymiecTBisieTCs .

6.14. PaccmaTpuBaTh 3asBlIEHHE, NPEAYyCMOTpeHHOe MyHKToM 7.15 JloroBopa B COOTBETCTBUU C
3aKOHOJATEIHCTBOM.

7. IIPABA KNIMEHTA

7.1. OcyecTBiATh ONEpalny ¢ UCTIOIb30BaHUEM KapTouku, npeaycMoTpeHHbIe 3aKOHOAATENLCTBOM, B
TOM YHUCJIE:

o IPOBOANTH OE3HAIMYHBIC TUIATSKHU 32 TOBAPhI (pabOThl, yCIYTH) B OPraHU3alUsX TOPTrOBIIH
u cepsuca (B T.u. OTC), ycTpoiicTBax caMOOOCITy)KUBaHUSI U CUCTEMaX JIMCTAHIIMOHHOTO OAHKOBCKOTO
oOciyxuBaHus, npuHuMaronmx KapTouky Kk omnate, ¢ y4eroM (YHKIHOHAIBHBIX OrpaHHYEHUH,
YCTaHOBJICHHBIX pa3aenoM 4 Hactosumx O6mux yciaoBuit JloroBopa;

. NOJIy4aTh HAJIMYHBIC JIeH &KHbIe cpencTBa B [IBH, 6ankoMarax, npuHuMaronmx Kaprouky k
orjare, ¢ y4eroM (YHKIMOHAIbHBIX OTPAaHUYCHUN, YCTAHOBJIEHHBIX pa3fenoMm 4 Hacrosumx OOmux
ycnosuii Jlorosopa;

o OCYILIECTBJISITh MEPEBOJIbI JEHEKHBIX CPEACTB C UCIOJB30BAHUEM YCIYT ITHUCTAHI[MOHHOTO
0aHKOBCKOT'0 0OCITYKUBaHHSI C TOMOIMIBIO PEKBU3UTOB OAHKOBCKHX IJIATEKHBIX KapPTOUCK;

o nonojHATh CYeT HaJIUYHBIMU JICHEXKHBIMH CpPEICTBaMHM, B T.4. C MCIOJb30BAHUEM
Kaprouxku, B IIBH u nadoknockax banka (apyrux opranusanuii 1 6aHKOB);

o nonojHATh Cuer B O€3HAIMYHOM MOPSAJIKE MyTEM OCYIIECTBICHUS 0AaHKOBCKHUX TEPEBOJIOB
m60 ¢ ucnonb3oBanuem CJIBO .

Onepanun nononHenus: Cueta, copepuieHHble Kimuentom nocie 21.00. Texymiero paboyero 4,
KaK TMpaBwiIo oTpaxkaroTcs bankom mo Cuery Ha CIEAYIOUIMI ONEpalMOHHBIA J€Hb, MOCKOJBKY B
yKazaHHoOe BpeMsi baHk HauWHAeT periiaMeHTHYIO MPOIEAYPY 3aKPBITUSl TEKYIIEro ONeparuoHHOrO JHS
banka, koTopast colpoBoX/1aeTca CMEHOU 0aJaHCOBOM AaThl ornepanuoHHOro AHs. [lox omepanuoHHBIM
THEM TIOHMMAaeTcsl IesATeNIbHOCTh baHka B TeueHHe pabodero AHsS, CBA3aHHAs C OOCIy)XKHMBaHUEM
KJIMEHTOB U CTPYKTYPHBIX MopapasneieHuil banka, a Taxke 3aBepuieHne 0o0paboTku HMHPOpMAIUH U
dopmupoBanue exenHeBHoro Oamanca. [lom pabGoynmu OHSAMH TOHHMAIOTCA JHHU, KOTOpBHIE B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATEIBCTBOM HE SIBIIFOTCS BBIXOJAHBIMU JHSMH, TOCYAAapPCTBEHHBIMU
Mpa3gHUKAMH Y MPA3THUYHBIMU THSMH, YCTAHOBJICHHBIMU U 00bsiBIeHHBIME [Ipe3unentom PecmyOnmku
benapycy HepabGounmu. [IpomomKUTENEHOCTh OMEPAIMOHHOTO JHS MOXET BKIIOYaTh JABa U Oolee
KaJIeHAApHbIX AHS (BKJHOYash BBIXOJHBIE W MPa3AHUYHBIC [HU, YCTAHOBJIEHHbIE U OOBSIBICHHbBIE
HEepaOOYUMU B COOTBETCTBHH C 3aKOHOAaTenbcTBOM Pecniybnnku benapycs). [lo onepanusm momnoiHeHus
Cuera, coBepiieHHbBIM KIMEHTOM B JHHM, KOTOpbI€ B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM SIBIISIOTCS
BBIXOJHBIMH JTHSAMH, TOCYIapCTBEHHBIMHU TPAa3JHUKAMH W TIPAa3THUYHBIMU JTHSIMH, YCTAaHOBJICHHBIMU H
oOwsiBieHHbIME [Ipesunentom Pecnyonmuku benmapyce Hepabouumu, e€ciu 3T JHM HE TMPU3HAHBI
paboyuMu B COOTBETCTBHH C 3aKOHO/IATEIILCTBOM, JTUOO B JHU, OUIIMATLHO TPU3HAHHBIE HEPaOOYNMH B
COOTBETCTBMHM C 3aKOHOJATEIbCTBOM, JATOW BHECEHHS AEHEKHBIX CPEICTB CUUTACTCS CIEeNYIOIIUM
OaHKOBCKHI IE€Hb.

Cuer MOKeT OBITh MOMOJHEH (PU3NICCKUM JTUIOM, He sBIsFommMcest KimmeHTom, ¢ co0moaeHneM
TpeOoBaHUIl 3aKOHOAATENIHLCTBA.
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7.2. Tlomp3oBaThcst TpemocTaBieHHbIMH 10 CueTy WHBIMH yCIyraMH B  COOTBETCTBUU  C
3aKOHO/IATEIbCTBOM C Y4YETOM (DYHKIIMOHAJIBbHBIX OIpaHMYEHMH, YCTAaHOBJICHHBIX pazfesnoMm 4 u m.7.1
Hactosimmx OOmmx ycinoBuii JloroBopa. JlaHHBIM IpaBoM He obOsangaer JlepkaTesb TONMOJIHHTEIbHOU
Kaprouku, HazneneHHbI MOJHOMOYHMAMH, NPEAOCTaBICHHBIMU B YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
HOpSIZIKE.
7.3. Hepxatenb Kaprouku wnmeer mnpaBo HCNOIb30BaTh [lmaTeXXHbI cepBUC NpU  COOIIOIEHUU
CJIEIYIOIIU X ITPAaBUIIL:
7.3.1. TInaTexxHBId CEpPBUC MOXKET HCIOJB30BAThCSA TOJBKO IUIIOM, Ha uMs KoTtoporo Kaprouka
BBINyIIICHA B OOpallieHue;
7.3.2. TlnaTtexxHplii CepBHC NPEJOCTABIAETCS TOJBKO C HCIOJNB30BAHUEM MOOHMIIBHOTO IUIATEKHOTO
npunoxenust Samsung Pay, Apple Pay, benkapt Pay u npyrux aHaioruuHsIx;
7.3.3. IInaTexxHplil CEepBUC MOXET MCIOIb30BAThCS TOJIBKO B MOOMIIBHOM YCTPOICTBE, MPUHAAJIEKAILIEM
Hepxatento Kaprouku, Ha uMs kotoporo Kaprouka BeinmyIieHa B o0paleHue.
7.4. ExeMmecsuHo nosydats BbIMCKM mo Cuery mpu oOpamieHun B noxapasneneHue banka. JlaHHBIM
npaBoM He obsamaer Jepxatens gononHuTensHOM KapTouku, HaIeNeHHBIH MOJTHOMOYHUSIMH,
IPEAOCTaBICHHBIMU B YCTAHOBJIIEHHOM 3aKOHOJATEJIbCTBOM IOPSIKE.
7.5. OOpatutbes B baHk 114 3amMeHblI (1epeBblycka) Kaprouku no ucredeHuu cpoka ee AeicTBus, npu
yTepe wim xuleHun KapToduku, HHBIX ciaydasx, IpU He00X0IUMOCTH.

IlepeBbimyck Kaprouku mocne ucredeHusi cpoka naelcrBus Kaprouku noctyneH B TedeHue 6
(mrectn) mMecsIeB.
7.6. OOpamartbcsi 32 U3MEHEHHEM YCTAaHOBIICHHBIX BaHKOM OrpaHMYeHUil (JMMHTOB) Ha OIEPALUU C
ucrnoab3zoBanueM Kaprouku (3a uckiodeHneM (QyHKIHMOHAIbHBIX OrpaHUYEHMH, YKa3aHHBIX B pasjene 4
Hacrosiux O0mux ycioBuii J1oroBopa) mocpeacTBOM caMOCTOsATeNIbHOrO u3MeHeHus tumuToB B CI1BO,
oOpamieHuss B monpasnueieHue banka, a B ciiyuae orcyrctBus noctyna B CIABO u Bo3MOXHOCTH
obpatutbcs B moxpasaeneHue banka - myrem oOpamieHns B KOHTAaKT-LIGHTP B COOTBETCTBHM C
[TpaBunamu BIIK u (nnm) ycnoBusimu npoaykra/Tapuduoro niana ¢ omnatoi yciayr coriacHo [lepeunto
BO3HarpaxjaeHuil. JlanubIM npaBoMm He oGnanaer Jepkarens nononHuTenbHON Kaprouku, HageneHHbIN
IIOJIHOMOYHUSAMM, MPEJOCTABICHHBIMH B YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM MOPSIZIKE.
7.7. PasbnokupoBath Kaprouky, 3a0J0KHpOBaHHYIO B CBS3M C HempaBWIbHBIM BBoaoM [IMH-koxa (B
cnyqae nmonydenust Kmuentom Kaprouku Ha 3arotoBke Kaproukn), oOpatuBmmch B KOHTaKT-IIEHTp HIIH
noapaszaenenue banka.
7.8. TpeboBath pazbmokupoBku Kaprouku, 3abnokupoBaHHOW 1o mHunuathBe banka, Knuenrta nmm
Hepxartens Kaprouku nmo npuuuHe BoIsABIeHHs Jlepkarenem KapTouku omepanuu, OCyIIECTBIEHHON C
ucnosns3oBanneM Kaprouku 0Oe3 ero ywactus (corjacus), B cilydae NOATBepxkaAeHus Jlepkarenem
KapTouku qM4HOro y4actus B COBEPILIEHUH ONEPALNU, paHEE 3asBJIEHHONW KaK OCYIECTBICHHON 0e3 ero
yuactus (cornacusi), myteMm oOpamenus Jlepxkarens Kaprouku nmm Knmenra B bank (monpasnenenue
banka, Konrtakt-nentp banka mo Tenedonam, paboraronmm Kpyriaocyrodno: +375 29 509-99-99, +375
44 509-99-99, +375 25 509-99-99, nnu mocpeacTBOM HETOJOCOBBIX KaHAJIOB CBSI3H).
7.9. TpeboBate pa3bmokupoBku Kaprouku, 3a0iokupoBaHHOM mo umHunMatuBe banka, Knmenta uim
Hepxatenss KapToukn no mnpuyuMHE KOMIPOMETAllMM, B IEJSX BO30OHOBJIEHHMS BO3MOXHOCTH €€
UCIOJIb30BaHUs, NpeNoCTaBUB B baHK 3asBieHHe ycTaHOBIEHHOM baHKOM (opMmbl, 32 MCKIIOUEHHUEM
cllydas, KOrJa Ha MOMEHT IOCTyIJIeHUsl Takoro tpeboBaHus [epxatenem Kaprouku wim Knmuentom
IpeAcTaBiIeHO B baHk 3asBlieHNE B COOTBETCTBUU € ITyHKTOM 5.6 Jlorosopa.
7.10. B COOTBETCTBUHU C 3aKOHOJATEILCTBOM OCYLIECTBIATH omepauuu 1no Cyery ¢ HCHOIb30BAHUEM
Kaprouku B BaymoTe, OTJIMYHON OT BamOTHI Cyera.
7.10.1. Tlpu coBepiieHHH BamOTHO-OOMEHHON onepauuu mnocpenacteom CJABO  wuHpOpMEpOBaHUE
Knuenrta, ynomHomouenHoro Kimentom nmua o0 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbI Oyaer
npuMeHeH baHkoM MpH MpOBENEHHWH TaKOW BaOTHO-OOMEHHOW omepaliiu, OCyIlecTBisieTcd baHkoM
HEMOCPECTBEHHO Mepel COBEPIICHUEM BaJIIOTHO-OOMEHHOH orepanuil myreM oToOpakeHHs 3Ha4deHUs
o0OMEeHHOro Kypca uepe3 mnojb3oBaTenbckuil uHTepgeiic C/AbO. KnueHT no npoBeneHus BallOTHO-
OOMEHHOH ollepaluy MPENOoCTaBIAET CBOE COIJIACME Ha INPUMEHEHHE OOMEHHOro Kypca IyTeM
COBEPIICHHUS JICHCTBUI 110 MPOBECHUIO BAMIOTHO-00MeHHoM onepaunu B CBO.
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7.10.2. Tlpm coBepmIeHMHM BaJIIOTHO-OOMEHHOW ONepanud C  HCHojb30BaHHeM  KapToukw,
OCYIIECTBJISIEMON B Kacce, oOMeHHOM NyHKTe banka, nHpopmupoBanue KimeHTa, ynoJHOMOYEHHOTO
KimuenTtom Jmna o0 yCTaHOBJIEHHOM OOMEHHOM Kypce, KOTOpbId Oyaer mpuMeHeH baHkoMm mpu
MIPOBEJICHUM TAaKOW BaJFOTHO-OOMEHHOH oOIlepaliiy, OCYIeCTBIIsseTcss baHKOM HEmOoCpeICTBEHHO Tepe
COBEPIICHUEM BaJIIOTHO-OOMEHHOW Oonepaluii IMyTeM OTpa)KeHHs 3HaueHHs OOMEHHOr0 Kypca Ha CTeHJE,
CMELHaIbHOM JJIEKTPOHHOM Ta0jo0, MO0 MHOM HOCHTele MHPOpMalMH y OOMEHHBIX IYHKTOB, Kacc
banka. KnueHT m0 mpoBeneHuss BaJlOTHO-OOMEHHOW OIepaluy MPEAOCTaBJsIeT CBOE corjacue Ha
IpUMEHEHHEe OOMEHHOr0 Kypca MpH OCYLIECTBICHMM BaJIOTHO-OOMEHHOW Omepanuu MyTeM Mepeaadu
Kaprouku xaccupy.

7.10.3. na omepaumii, He ykasaHHbIX B myHKTax /7.10.1-7.10.2 mpoBeneHue BaIrOTHO-OOMEHHOM
oTepalyy OCyIIeCTBISIETCA ¢ IPUMEHEHHEM Kypca, YCTaHOBIIEHHOr0 baHKOM it COBEpIIEHHS BaIIOTHO -
OOMEHHBIX omepauuii ¢ ucnoip3oBaHueM Kaprouku, u (MiaM) OOMEHHBIM KYpCOM, YCTaHOBJIEHHBIM
[TnaTexHOl cucTeMoi, Ha AaTy M BpeMs MpoBeaeHus pacueToB B [InarexHoil cucreme u (Min) Ha AaTy U
BpeMsi o0paborku onepauuii B IlpormeccunroBoil cucreme. MHdopmanuss o mopsiike OnpeneacHus
0OMEHHBIX KypcoB (BKJIIOYasi METOAMKY pacuera oOMEHHOro Kypca) pazmeuiaercs Ha CaiiTe Mo cchlike
https://www.mtbank.by/cards/converting/. Uudopmanuss 00 ycTaHOBJIEHHBIX (MIpPUMEHsAEMBIX) bankom
O0OMEHHBIX Kypcax JUIsl COBEpILEHUs onepauuil ¢ ncrnonab3oBanueM Kaprtouku pasmentaercs Ha Caiite 1o
ceuke  https://www.mtbank.by/courses/. NUndopmanus o6 oOMeHHBIX Kypcax IIgaTexHBIX cHCTEM
nyOsmKkyercs Ha caiiTax [1maTexHbIX cucTeM B ri100ajbHON KOMIIBIOTEpHOH ceth IHTepHeT.

3akmouast JloroBop, KimeHT mpenocraBisier corjacue Ha IpUMEHEHHME OOMEHHOro Kypca Ipu

OCYIIECTBJICHUM BaJIOTHO-OOMEHHBIX OIepaluil ¢ wucrnonb3oBaHueM KapTouku, yCTaHOBIEHHOIO B
COOTBETCTBHH C HACTOSAIUM ITYHKTOM.
7.10.4. Ecim B pe3ynbpTaTe TEXHHYECKOro cOOS B pabOTe IUIATSKHOrO TEPMHHANIA JIMOO MHBIX
IPOrpaMMHBIX MJIM IPOrPaMMHO-TEXHUYECKUX CPEIICTB, HOCPEICTBOM KOTOPHIX MPOBOAMIACH BAIFOTHO-
oOMeHHas onepanus ¢ ucrnoib3oBanueM Kaprouku, bank mposen 3Ty BallOTHO-OOMEHHYIO ONEpaLuio C
HapyuieHueM tpedoBanuii myHkToB 7.10.1-7.10.3 nacrosmero Jlorosopa, KiieHT mim ynoiHOMO4YEHHOE
Knuentom nuuo BmpaBe TpeOOBaTh €€ OTMEHBI M MNPOBEACHHS BaIIOTHO-OOMEHHOH omepanuu Io
YCTaHOBJIEHHOMY OOMEHHOMY KypCy, Ha HCIIOJNb30BaHHE KOTOporo KiueHT Wi ymoJHOMOYEHHOE
KinenToM mMIo BhIpaswiii CBOE corjacue, JMOO BHILIATHl KIMEHTY CyMMBI JICHEXKHBIX CPEICTB
(pa3HUIBI MEXAY CyMMOHM, CIMCAaHHOM (3a4MCICHHOM, BBIJAHHOW) WU MOJJISKALIEH CIUCAHUIO
(3a4MCIIeHNUIO, BBIJJaU€) C YUETOM HCIIOIb30BAHHOIO 3HaYE€HUSI OOMEHHOT 0 Kypca.

[Tpu noctynienun obocHoBaHHOrO TpeboBanus Kimnenrta umnu ynomHomoueHHoro Kimnenrom numna
baHk ocymiecTBisieT criMcaHue (3a4MCICHHE) EHEKHBIX CPEICTB B cyMMe, omperneneHHoi bankom mo
KOHKPETHOH BaJIFOTHO-0OMEHHOI! omnepanun. Ha cymMMy €HEKHBIX CpEICTB, KOTOpas MOJUIEKUT BhIIJIATE
bankom Kimenty B pe3ynbTaTe yIOBJIETBOpEHHUs 00OcHOBaHHOro TpeboBanus Kiuenta wnu
ynoiaHomoueHHoro Kimentom mmua, bank Hauucnser m ynnauuBaer KimeHTy 3a mepuon ¢ JIaThl
IPOBEACHUS BAJIIOTHO-OOMEHHOW ONepaluy IO JaTy YJOBJIETBOPEHUS OOOCHOBAHHOIO TpeOOBaHUS
IPOLIEHTHI 3a MOJIb30BAHUE UY)KUMU JCHEKHBIMU CPEICTBAMH B MOPSIJIKE, YCTAHOBIEHHOM I'PakKJaHCKUM
3aKOHO/1aTeJIbCTBOM. .

7.11. Ilonyunts or banka Bo3MmelmleHue cnucaHHbIXx co Cuera JEHEXKHBIX CPEACTB IO OIEpaluy,
NIpU3HAaHHOM BaHKOM HEaBTOPU30BAHHOMW, B CPOK, He mpeBblmaronmii 90 kaneHaapHbIX AHEW C JaThl
nonydeHust bankoM ykazanHoro B 1. 5.6 Hactosumx O6mmx ycinoBuii JloroBopa 3asBieHuUS.

7.12. Ilonyuyats uHpOpMaLHio o AelcTByromend penakunn OO0mux ycnoBuid Jlorosopa u (wm) Ilepeuns
BO3HArpakJleHud U (MJM) NPOLIEHTHBIX CTABOK HA OCTATOK JIEHEKHbIX cpeactB Ha Cuere u (MiM)
[IpaBunax BIIK nyTeM caMOCTOSTENBHOIO O3HAKOMJIEHUS C COOTBETCTBYIOIIEW JEHCTBYIOIIEH
penakuueit Ha Caiite.

7.13. Pazb6nokupoBath Kaptouky, 3abnokupoBaHHylo 1o uHunuatuBe Jlepxkatens Kaprouku wnm
KnuenTa (c yuyeroM OrpaHHYEHU, YCTAaHOBJICHHBIX BaHKOM B 3aBHCHMOCTH OT COoco0a OJIOKHUPOBKH,
OPUYUHBl OJIOKUPOBKM, WHUIMATOpa OJIOKUPOBKM KapTouku U T.1.) mnocpernctsom CJIBO, myrem
obpamenuss B bank (mogpasnenenue banka, Konrtakt-nentp banka mo tenedonam, paboTaroumm
Kpyrimocytouno: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, wmm mocpeacTBom

HCT'OJIOCOBBIX KaHAJIOB CB$I3I/I).


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/
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7.14. B 0qHOCTOpOHHEM MOpsIKE OTKa3aThCsi OT HUCHOJHEHHs JloroBopa B ciydyae HecCOIjlacusi ¢
BHECCHHEM HM3MEHEHUH B COOTBETCTBUU C M. 12.2 Hacrosmux OOmux ycioBuii JloroBopa, a Takxke B
MHBIX CIy4asix, IpelyCMOTPEHHBIX JloroBOpoM.

7.15. Knuent mum Jlepkatens Kaprouku BrpaBe oOpaTHThCs B baHk ¢ 3asiBjeHUEM 1O 000 CIIOpHOM
Ollepalliy, OCYLIECTBICHHON C UCIIOIb30BaHUEM Kaprouku, SMUTHpOBaHHON baHKOM. 3asBiIEHUE MOXKET
ObITh NMOAaHO B baHk B yCTHOH, MUCbMEHHOM UK 31eKTpoHHOU (opme. IIpu 3ToM monaya 3asBieHUs B
YCTHOW WJIM DJEKTPOHHON (opMe HE MCKIIYAEeT HEOOXOAMMOCTH TOJAa4yd 3asBJIICHHUS B TMHUCHMEHHOMN
dopMe MO OTAENBHBIM THIIAM CIOPHBIX OMNEpalii (OmpoTecTOBaHWE HEABTOPU30BAHHBIX OMeEpallyii,
OIIPOTECTOBAaHUSA, TpeOyroIe o0paleHNus B MIIATEKHYIO CUCTEMY M B APYTHX CIy4asX M0 YCMOTPEHHIO
banka).

8. IIPABA BAHKA

8.1. OcymiecTBIsATh KOHTPOJb 3a CcOOMIogeHneM KIMEeHTOM 3aKOHOIATENbhCTBA IPH COBEPIICHUH MM
onepauuii ¢ wucnonp3oBaHueM Kaprouku. Ortkasate Kimenty B mnpenocrtasBienun Kaprouku B
N0JIb30BaHue, 3aMeHe KapTouku 1o cBoeMy yCMOTPEHHUIO.

8.2. B oaHOCTOpPOHHEM BHECYAeOHOM MOpsAKE OTKa3aTbCsi OT MCIOJHEHHs Hacrosuero /lorosopa,
IOPeKpaTUTh MJIM TNPUOCTAHOBUTH JeicTBue Kaproukm, oTka3aTh B BBIIYCKE B oOpalleHue
(3amene/mepeBbinycke) Kaprouku, orkasate Kiuenty B mpoBerenuu omnepanuu no Cuery u (vim)
IIPUOCTAaHOBUTH €€ OCYILECTBIICHUE B CICAYIOUIMX CIydasx:

- HenpenocTaBieHus: KilmeHToM Heo0X0AUMbIX TOKYMEHTOB U CBEIEHUI, HENPAaBUIIbHOIO 3aIl0JIHEHUS
JIOKYMEHTOB;

- npu obHapyxeHuH bankoM coBepuieHHblXx o Cuery omepainuil, CBSI3aHHBIX C OCYIIECTBICHUEM
IPEANPUHUMATENBCKON  1€ATENbHOCTH, HW(MIM) JEHEXHBIX cpeacts Ha (uere, MNOCTYNUBIIMX B
pe3yJibTaTe OCYLIECTBIEHUS IMPEANPUHUMATENILCKON NEATENbHOCTH (32 HCKIIIOUEHUEM MOCTYIJICHUS C
TEKyIIero (pacueTHOro) GaHKOBCKOI0 CU€Ta MHJAWBMJYaJbHOrO HpeanpuHumarens Ha CUeT JIeHEeXHBIX
CPECTB, ABJIAIOMIUXCS 0X0A0M OT MPeIpUHIUMATEIbCKOM e TeNbHOCTH);

- Ipu He TmpexncraBieHUH KiMeHTOM JOKyMEHTOB (CBeieHHMiH) HeoOxoauMbix banky s
UJEHTU(UKAMN YYaCTHUKOB (DMHAHCOBOW ONepanuy, BepH(HUKAIMH, OOHOBJIECHUS (AKTyaJH3aluu)
naHHbIX 0 KineHTe, moscHeHHs CyTH coBepiuaeMbIX mo CueTy (MHAHCOBBIX ONEpPAIUil, MTOITBEPKACHUS
UCTOYHHMKA MPOUCXOXKIEHUs cpeAcTB Ha Cuyere, a TakkKe B HHBIX CIy4asX, HIOPeIyCMOTPEHHBIX
3aKOHOJATEIbHBIMU aKTaMU O MPENOTBPAIEHUH JIETAIM3alUd JOXOJ0B, MOJYYEHHBIX MPECTYITHBIM
nyTteM, (UHAHCHPOBAHUS TEPPOPUCTUYECKON IEATENbHOCTH U (PUHAHCHPOBAHUS PACIPOCTPAaHEHUS
OpY KUl MaCCOBOI'0 IOPAXKEHNUS;

- IIpY BO3HUKHOBEHUU MOAO03PEHUH, UTO J1eATeIbHOCTh KineHTa MoKeT ObITh CBSI3aHa ¢ Jeranu3anuei
JIOXOJI0B, TOJYYEHHBIX INPECTYHNHBIM MyTeM, (PMHAHCUPOBAaHUEM TEPPOPUCTUUECKON NEATENbHOCTH U
(MHaHCHUPOBAHUEM PACIPOCTPAHEHUSI OPYKHUSI MACCOBOIO MIOPAXKEHHUS;

- MOAO03peHHe WM Hanuuue y baHka mHQopmanuu o coBeplIeHMHM C HCHoJb3oBaHHeM Kaprouku
olepalyii, MOBJIEKIIMX IOCTYIUICHHUE [EHEXKHBIX cpeAcTB Ha CdyeT KiIMEHTa B  pe3yibTaTe
MOILIEHHUYECKOI0 HMHUIMUPOBAHUS IUIaTeXa (BKIIOYas OrPAaHUYEHHS B OTHOLICHUM OIEpaLUi,
OCYILECTBJISIEMBIX C MCIOJIb30BaHueM Kaprouku, [lep:xaTess KOTOpOM HAXOIUTCS B CIIMCKE MOTy4YaTenen
JIEHEXHBIX CPEJICTB B aBTOMAaTU3UPOBAaHHOW cucreme o0paboTku mHUMAEHTOB HarnumonampHOro OaHka
Pecniyomnmuku benapych);

- HEMCIIOJHEHU UM HEHaulexaulero ucnosuHenus Kinmentom o6s3arensers no Jorosopy;

- Hanuuue MHpopmanmMu uiaM nopo3peHus y banka o xommpomeranuu Kaprouku (B TOM ymcie B
pe3ynbTaTe ananu3a AHTH(GPOI-CUCTEMBI);

- Hajauuyue HHpoOpMalMM WM mopo3peHus y banka o HaxoxaeHun KimeHta moj BIMSHHEM
3JI0YMBIIUIEHHUKOB JTHM00 O BBEJEHUH €ro B 3201y XK/IeHNE TPEThbUMHU JIMLIAMU;

- HHBIX Cly4asX, MPeAyCMOTPEHHBbIX 3akoHojarenbCcTBoM, IIpaBunamu bBIIK u  Hacrosmmm
Jorosopom.

8.3. Orka3ares Knuenty B 3ameHe (mepeBbinycke) KapTouku B ciiydae HEHaJJIeKAIEro HCIOIHEHHS
00s13aTenbCTB 1o Jlorosopy.
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8.4. YcraHaBnMBaTh M U3MEHATh OrPAaHUYCHUS (JMMHUTHI) B OTHOILICHUHM (BKIIOYash OrPaHUYCHUS B
OTHOULIEHUH OMeEepaluii, OCYyLIECTBISEMbIX C UCIIONIb30BaHUeM KapTouku, fepxaTenb KOTOPOH HaXOAUTCA
B CIUCKE ToNlydaTeseld JEeHEKHBIX CPEJCTB B aBTOMATHU3UPOBAHHON CHUCTeME OOpaOOTKH HMHIIMIECHTOB
HamwonansHoro ©Oanka PecnyOimku — bemapych): mepeuHs — omepaiuid, OCYIIECTBISEMBIX €
ucrnoab3zoBanueM KapTouku; cymm u (Mi1M) KOJMYECTBA ONEpaLUid, OCYHIECTBIIEMbIX C HUCIIOIb30BaHUEM
Kaprouku; crpaH ¥ pernoHoB HCHOJb30BaHUS KapTouku B 3aBUCUMOCTH OT TEPPUTOPUHU COBEPILEHUS
onepauuii, Tuna KapTouku, kaTeropuil omeparuii, BUJ0OB OpraHusaliii Topropiu (cepBuca) U T. 1.
Nudopmarms 00 ycTaHOBIEHHBIX baHKOM orpaHuueHusix (qumuTax) pasmemaercs Caiite
(https://www.mtbank.by/cards/card-limits/).
8.5. bmoxupoBare Kaprouky, smutupoBannyio Kk Cuery KimeHTa mo mpuuumHEe NOHO3PEHUS WIH
Hanmuuus y banka mHbopmau o KomnpomeTanuu 0e3 moiaydeHus corjacusi Ha OnokupoBky Kimenrta
mibo [epxarens Kaprouku, HaJaelneHHOro MOJHOMOYMSIMH, MPEIOCTaBICHHBIMU B YCTaHOBICHHOM
3aKOHOJATENLCTBOM MOpsaKe, ¢ yBeaomieHueM Jlepkarens Kaprouku, HaneneHHOro MOJHOMOYMSIMH,
IPEAOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Nopsake, uin KimenTta 00 3ToM.
8.6. 3ampammBarh JOOBIE JOKYMEHTH M HWH(POpPMALWIO, HEOOXOIUMBIE IS OCYIIECTBICHUS
BO3JIOKEHHbIX Ha baHK (QyHKUMH 3aKOHOAATENLCTBOM O IPENOTBPALLEHUHU JIEraju3aludl J0XO/0B,
MOJyYEHHBIX  MPECTYMHBIM NyTeM, (UHAHCUPOBAHUS  TEPPOPUCTUYECKOW  NEATENBHOCTH U
(buHAHCUPOBAHMS PACIPOCTPAHEHUS OpPYKUS MacCOBOI'O IMOPaKEHHs, B TOM 4Hclie (YHKIUN I10
UACHTU(UKALNN YYaCTHUKOB (PMHAHCOBOW omepanuu, BepupUKaluyd, OOHOBICHHIO (aKTyalaHU3alliH)
JaHHbIX 0 Kiuenre.
8.7. B ciyuae coBepmrenus KitmeHTOM orepanuii B BAIIOTE, OTIIMIHON OT BaOThl Cuera, CIIUCHIBATE CO
Cuera cBOMM IIaTE€XKHBIM OpAEPOM CyMMbl B BamoTe Cuera, SKBUBAJEHTHbIE CyMMaM COBEPIIEHHBIX
orepanuii Mo Kypcam, YCTaHOBJIEHHbIM bBaHKOM [ cOBepIIeHHsS BaJIlOTHO-OOMEHHBIX ONepanuid ¢
ucrnonp3oBanueM Kaprouku, u (uiim) OOMEHHBIM KypcaM, YCTaHOBJIEHHBIM [lnaTtexHoii cuctemoil Ha
JaTy W BpeMs IpoBencHHS pacdeToB B IlnmaTexxHol cucteme W (MJM) HA AaTy M BpeMs 0O0paOOTKH
onepanuii B [IporieccuuroBoii cucreme.
8.8. CaMocCTOsATeIbHO Ha OCHOBAaHUHU IUIATEKHOTO OpAepa, O(OPMIEHHOr0O B COOTBETCTBUM C
3aKOHOJIaTEJIbCTBOM M JIOKAJIBHBIMH MpaBOBbIMH akTamMu banka chnuceiBath co Cuera oOmMOOYHO
nepeyrciaeHHble (3auncieHnble) Ha Cuer JeHexXHble CpelCcTBa (B T. Y. CYMMBbI U3JMIIHE BHIILIAYEHHOIO
bankoM Bo3HarpaJieHuss — IMPOLEHTOB, MaHW-03K (money-back) W MOTOOHBIX BBIILIAT), CHUCHIBATH
MOJHOCTBIO JIMOO YaCTUYHO CYMMBI, OIIMOOYHO HE crnucaHHble co Cuera, 3a4UCIATh MOJTHOCTHIO JINOO
YaCTUYHO JICHEXKHBIE Cpe/ICTBA, OIMOO0YHO cricaHHble co CueTa.
8.9. CnuceiBath B OeccriopHoM mopsiake co Cuera Knuenrta minatexxHbIM opaepoM baHka neHexHble
CpelcTBa Ha OCHOBAHUHU HCIHOJHUTENIBHBIX JIOKYMEHTOB, OIpPEAEISIEMbIX 3aKOHOJATEIbCTBOM, B TOM
YHCII€ B COOTBETCTBUH C IIaTexHbIMU HHCTpyKIusamu AVC NJ1O.
8.10. B cnywyae mocrtynienus B bank snektporHoro mokymenta AMC MO, conmepkamiero o0Iyro
CYMMYy HEHUCIIOJHEHHBIX JEHEXHBIX o0s3arenscTB KimenTta, baHk mnpuocrtaHaBIMBaeT pacxogHbIE
ornepanu o Cuery KnmeHTa Ha CyMMY HEUCIOJHEHHBIX IEHEXKHBIX 0053aTEeNbCTB, YKAa3aHHYIO B
snekTpoHHoM nokymeHTe AVC MJ1O. bank He paccmaTpuBaeT Bo3paxeHuss KimeHTa Mo CrucaHuo co
cuera JEHEXKHBIX CPENCTB B OECCIOPHOM TMOPSAIAKE B Clydyasx M TMOPSIKE, KOrJa Takoe CIUCaHHe
JICHEXHBIX CPEICTB MPELYCMOTPEHO 3aKOHOJATEIbCTBOM.
8.11. B ciydae moctyruieHus B baHK JEeHEeKHBIX cpeacTB uis 3auncieHus Ha Cuer (0e3 uCroabp30BaHUs
Kaprouku) B Bamore, omm4Hoii oT BamoThl Cuera, Kiument mopydaer banky mnpoBectH cBoMM
IJIATEXKHBIM OpAepoM 3auucienre Ha Cuer cymmbl B BaitoTe CueTta, SKBUBAJICHTHOW MOCTYNUBIIMM 15
3auncieHus Ha Cuer cpercTBam 1o Kypcey:

ycTaHOBJIeHHOMY baHKOM Ha aTy U BpeMsi 00pabOTKH oreparyy B aBTOMAaTH3UPOBAaHHON OaHKOBCKOM
cucteme banka, ecnmu baHKOM yCTaHOBJIEH TOCTOSHHO JCHCTBYIONMH Kypc oOMeHa Jist
COOTBETCTBYIOIIEH BAIIFOTHOW MapHI;

ycraHoBieHHOMY HarumonansueiM Oankom PecnyOmuku benmapycs Ha gaty um Bpems 00paOoTKu
olepalyy B aBTOMAaTU3UPOBaHHON OaHKOBCKOM cucreMme banka, ecimn baHkOM HEe ycTaHOBJIEH TOCTOSIHHO
JENCTBYIOIUHN Kypc 0OMeHa JJIisi COOTBETCTBYIOIIEH BaIIOTHOM MaphI.


https://www.mtbank.by/cards/card-limits/
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WNudopmanus o0 ycTaHOBIEHHBIX (IpUMeHseMbIX) baHKkOM 0OMEHHBIX Kypcax, KOTOPbIE MOT'YT OBITb
MCI0JIb30BaHbI JUISl 3a4MCIICHHS MOCTYNUBIIMX Ha CUeT JEeHEXHBIX CPelCTB, pa3MmelnaeTcs Ha Caiite mo
aapecy https://www.mtbank.by/courses/.

Nudopmaruss 00 ycraHoBiieHHbIX HarmonanbHeiM  OankoMm PecnyOimku  benmapych  Kypcax
WHOCTPAHHBIX BAJIOT paszMemaercs Ha odunuanbHoM caiite HanmonampHoro Oanka PecmyOmmku
Benapycs mo agpecy https://www.nbrb.by.

8.12. B cnyuae noctymiienust B bank ans 3auncnenus Ha Cyer cyMMbl ONEpallMy MepeBoja JIEHEKHBIX
cpenctB Ha KapTouky, coBepIIeHHOI B yCTpOWCTBax (CepBUCAaX) HHBIX OAaHKOB, B BAIIOTE, OTIIMYHOU OT
BamoThl Cueta, KinnenT nopyuyaer banky npoBectu cBOMM NIIATEXKHBIM OPJIEPOM:

- 3auyucieHne Ha Cyer CyMMBI KypCOBOM pasHUIIBI, €CIIM CyMMa IIOCTYNUBIIETO (UHAHCOBOTO
MOATBEPXKACHUS (KIIMPUHTA) TPEBHIIIAET CYMMY aBTOPH3AIUH;

- cnucanue co Cyera cyMMBl KYpPCOBOM pasHHUIBI, €CIM CyMMa HOCTYHNHBIIETO (DHHAHCOBOTO
MOATBEPXKACHUS (KIIMPUHTa) MEHbIIIE CYMMBI aBTOPH3AIUH.

3auncnenue Ha Cuer ninu cnucanue co Cuera cyMMbl KypcOBOM pa3HMIIBI OCYIIECTBIISIETCS] B BAIIOTE
Cuera, SKBUBAJICHTHON JAEHEKHBIM CPEICTBAM, MOCTYNMUBIIMM Ha CUeT JJIs 3a4MCIICHHs] WJIA CIIUCAHUS,
10 KypCy, yCTaHOBJIEHHOMY baHKOM Ha iaty u Bpems o0paboTku onepanuu B IIporieccuHroBoii cucreme,
€CJIM MIPOBEAEHUE TAKOH Olepaliuy MPEAyCMOTPEHO 3aKOHOAATEIbCTBOM.

8.13. OTka3ath B yJOBIETBOPEHHH XOAaTalicTBa 00 M3MEH €HUH OrpaHUYEHUN (JTMMHUTOB) Ha OMEpPaIlUu C
ucnosb3oBaHueM KapTouku, B TOM uuciae NO KOJWYECTBY ONEPALMl M MaKCHUMaJIbHOMY pa3Mepy
omepanuii, ycTaHoBJeHHbIX bankom B coorBerctBuu ¢ IlpaBumamu BIIK wu (umm) ycrnoBusimu
npoaykrta/TapudHoro mninaHa, orpaHUYeHH (JTMMHTOB) B 3aBUCUMOCTH OT TEPPUTOPUU COBEPIICHUS
orepaluii, THIIOB KapTOU€eK, BUJOB ONepalluii, BUJ0B OpraHU3aluii TOProBiu (cepBuca) u T. 1.

8.14. OcymecTBaiATh pacchulKy HH(pOopManuoHHBIX COOOUIEHHI MO PEKBU3UTAM, MPEIOCTABICHHBIM
KimenTom.

8.15. OTkazatb B TNpU3HAHWUW OIEpallMd, OCYIICCTBICHHOW C HCHoOJb30BaHWeM KapToukw,
HEaBTOPU30BAaHHOMU B CiIydasiX, IPedyCMOTPEHHBIX 3aKOHO0/1aTeIbCTBOM.

8.16. [Ipon3BoauTh MoOramieHne MPOCPOUCHHOM 3a/10JDKEHHOCTH MO KPEAUTHBIM U JPYTUM ONEpaLUsiM,
MOJBEP)KEHHBIM KPEAUTHOMY PHCKY, BO3HHKILIEH IO JOroBOpaM, 3aKJIIOUEHHBIM Mexay baHkom u
Knuentom, a Takke NpPOCPOYEHHOM 3aJ0KEHHOCTH MO OIUIATEe YCIYyT W CEPBUCOB, MpeajiaraeMbix
bankom 1o uHBIM J0OroBOpaMm, 3aKI0YEeHHBIM M1y bankom u KiueHToM, myTeM CruMCaHMs JE€HEXHBIX
cpeactB co Cuera miatexHbIM opaepoMm banka mpu orcyrctBum y KimeHTa COOCTBEHHBIX NEHEKHBIX
CPEACTB Ha TEKYIIUX (pacyeTHBIX) WM MHBIX CYETaX, OTKPBHITBIX COTJIACHO YCJIOBHSM TaKHUX JIOTOBOPOB.
Crnucanue co Cuera JEHEXKHBIX CPEICTB B CUET IMOTalleHHWs] TaKOW 3al0DKEHHOCTH, BBIPAKEHHON B
BAJIIOTE, OTIMYHOM OT BamoThl Cyera, OCYyLIECTBIIIETCA MO KypcCy, YCTaHOBJIEHHOMY HannoHanbHBIM
6ankom Pecnybimku benapych Ha maty cnmcanus. [lpu crimcanum 3a10JKEHHOCTH MO 00s3aTeNbCTBAM
Knuenrta, B TOM uyucie KOMHCCHOHHOTO BO3HarpaxkaeHusi co Cuera B MHOCTpaHHOM BaJllOTE€ B pa3Mepe
MUHUMAJIbHOM JApOOHOW YacTh €IMHMIBI HMHOCTPAHHOW BaJIOTBI CyMMOBasi pasHHUIA MEXAY
9KBHBAJIEHTOM CYMMBbI KOMHCCHH B O€NOpPYCCKHX pyOnsiX M pyOJIeBHIM SKBUBAJCHTOM MHHHMAJIbHON
JIpoOHOI YaCcTH MHOCTPAHHOW BAJIIOTHI HE BO3BPAIIAETCS.

8.17. Ilpu BO3HMKHOBEHHH MPOCPOYCHHOM 3a/I0JDKEHHOCTH 10 HEYIJIA4Y€HHBIM B COOTBETCTBUU C 1. 5.11.
Hactosimmx O0mmx ycnouit JloroBopa komuccusM, HauncieHHbIM bankoMm B cootBercTBuU ¢ [lepeunem
BO3HArpakJI€HUil 3a okazaHHble bankom mo [loroBopy yciyru, crnucaTh CyMMYy TakOH 3aJ0KEHHOCTH
IUTaTEeXHBIM opziepoM baHka ¢ Tekymmx (pacueTHbIX) OAHKOBCKUX U MHBIX cueToB KimeHTa; ¢ Tekymux
(pacuerHbIX) OaHKOBCKUX cueToB KimeHTa B BaimtoTe, OTIIMYHOM OT BaimtoThl CyeTa, CUMCaHUE JEHEXKHBIX
CPEICTB B CUET MOTAlIeHUs] CYMM IIPOCPOUYEHHBIX KOMHCCUH 1O J[oroBopy ocyiecTBisieTcs o Kypcy,
ycraHoBJeHHOMY HanmonanbHbiM O0ankoM PecniyOomuku benapych Ha nmaty crnmcanusi. [lpu cnmcanum
TaKOM 3aJJ0OJKEHHOCTH C TEKYIIUX (pacdyeTHbIX) 0AaHKOBCKMX M MHBIX cueToB KimeHTa B MHOCTpaHHOM
BaJIIOTE B pa3Mepe MUHUMAaJIbHOW APOOHOI YacTH eIWHUIBI WHOCTPAHHOW BaJIOTHI CyMMOBAasl pa3HMIIA
MEXKIY 5SKBUBAJEHTOM CYMMBbl KOMHUCCHM B O€lIOpYCCKHX pyOisX H pyONeBbIM SKBHBAJIEHTOM
MUHUMAaJIbHOW JPOOHON 4acTH MHOCTPAHHOM BaIIOTHI HE BO3BPALIAECTCS.

8.18. B cmyuae moctyruieHust B baHK cyMMBI omepanuy repeBoia (Bo3Bpara) JEHEKHBIX CPENCTB Ha
Kaprouky, coBepiieHHOlI B ycTpolcTBax (cepBucax) MHbIX OAHKOB, K 3a4MCIEHHIO Ha 3aKpbIThlii Cuer,



https://www.mtbank.by/courses/

21

npu ycioBun Hamuus y KnnenTa npyrux otkpbiTeix CueToB, KnmeHT nopydyaer banky npoBectu cBoum
IJIATEKHBIM OPJEPOM:

3a4KCIEHUE CYMMBI Ha Apyroi aeiictBytomuii Cuer, OTKPBITBIN B TOM K€ BaJIIOTE;

3a4MCIEHUE CYMMbI Ha Jpyroil aedctByromuid CyeT, OTKPBITHIA B BalIOTE, OTIMYHOM OT BaJIIOTHI
3akpeiToro Cuera, 1Mo Kypcy, yCTaHOBJIEHHOMY baHkOM Ha JaTy 3auMclieHUs JEHEeXHbIX CPEACTB Ha
JEUCTBYIOIIUI CYET.
8.19. U3MeHATh MO CBOEMY YCMOTPEHHMIO COCTaB IMakera 0aHKOBCKUX yciayr mo TapupHoMmy ruiaHy, B
paMKax KoToporo npenocrasieHa Kaprouka (B ciydae, eciu Kaprouka BeiaHa u Jlorosop 3akitodeH B
pamkax TapudHoro mmana). AxTyanpHas WH(OpPMamHs O COCTaBe MakeTa OaHKOBCKUX YCIyr IO
Tapudnomy miany ykassiBaercst bankom Ha CaiiTe B COOTBETCTBYIOIIEM pasere.
8.20. Hampasnate KnmeHnty exemecsuHyro BbIMUcKy 1o Cuery Ha ajapec 3JIEKTPOHHOW TIOYTHI,
npenocraBieHHbii Kinenrom B bank kak muanblii e-mail Kiuenra, n(uamn) mocpeacTBOM HCIOIb30BaAHHMSI
JIpYTrUX KaHaJIoB KOMMYHUKanuu ¢ KineHToMm, B T.4. MPOrpaMMHO-aNIMapaTHBIX CPEICTB, MO3BOJISIOIINX
OCYLIEeCTBIIATh nepenady ¢aitnoB B pexume IP-reneponun (Viber u ap. mporpaMMHBIX MPHIOKCHUIH,
UHTETPHPYEMBIX B aJPECHYI0 KHUTY TenedoHa/cmaprdona), a Tarke SMS u MMS - coobmenuii mo
teneponHoMy Homepy Kimenta, npegocraBieHHOMY B baHK Kak JMUYHBIM HOMEpP MOOMJIBHOTO Tene(oHa
Knuenra.
8.21. B mo0oe BpeMs o CBOEMY YCMOTPEHHUIO 0€3 YKa3aHHs IPUYHUHBI PEKPATUTH, 3a0JJOKUPOBATH HIIH
NPUOCTAHOBUTH JEHCTBUE BCEX MM HEKOTOpbiX Kaprouek u morpeboBaTh HMX BO3BpaTa, 3aMEHBI
(mepeBblNIyCcKa), U3BTh BCE WM HeKoTopble Kaprouku.
8.22. lyis ueneit ucnomHeHus (00eCredeHns UCIIOMHECHUS) 00sI3aTENbCTB 1Mo J[oroBopy MOJHOCTHIO JTHOO
YaCTUYHO NepeaaTh oTAesbHble pyHKIKK baHka /uist BEITOMTHEHUST AYyTCOPCHHIOBOM opraHu3anuei .
8.23. Otkazate Kmmenty B mpoBeaeHuu omepanuun no Cuery, ecid OHa MPOTHBOPEYUT
3aKOHOAATENbCTBY, UJIM OTCPOUUTH €€ BBIITOJIHEHHE /10 BbIICHEHUS IPAaBOMEPHOCTH OMEPALUU B CIydasx,
KOI'/Ia C€JIKA BbI3bIBAET COMHEHHUE B €€ COOTBETCTBUU 3aKOHOAATEIbCTBY.
8.24. B omHOCTOpOHHEM TMOPSJIKE OTKA3aThCs OT ucnoiHeHus [Jorosopa u 3akpeith Cuet Kimenra, B Tom
yHuclie B ciaydyae HeucnonHeHus: KimentoMm o0si3aHHOCTH, NpeaycMoTpeHHoM 1.5.14 Hacrosimux O6mmx
ycnoBuil JloroBopa, u B ciydasiX, NpeayCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMHU O MPEIOTBPAIlEHUU
Jeraju3aliy  JIOXOJOB, TIIOJNYYEHHBIX MPECTYNHbIM IyTeM, (UHAHCUPOBAHHUS TEPPOPHCTUUECKOM
JESITEIbHOCTH W (DMHAHCUPOBAHUS PACIPOCTPAHEHMsI OPYKHMSI MaccoBOro mnopaxeHus. Ilpu srom
JloroBop cyuTaercss paCTOPrHyTHIM C J1aThl, YKa3aHHOHN B yBenOMJIeHUU baHka.
8.25. B oxgHocTtopoHHeM mopsake Oe3 mpenBaputenbHoro ysenomuieHus [lepikarens Kaprouku u 6e3
nonyyeHust cornacus [epxartens Kaprouku wumeer mnpaBo MpeKpaTUTh, 3a0JOKUPOBATh WIU
pPUOCTAaHOBUTH neiictBue Kaprouku mo npuumHe Hanmuuus A baHka penyTalnMOHHBIX, KOMILIAEHC-
PUCKOB U HHBIX PUCKOB Ipu oOciyxkuBaHuu KimeHTa (Ipu 3TOM CTeNeHb CYIIECTBEHHOCTH PHCKa,
IPENsATCTBYIOIIAs B3aMMOOTHOIIEHUsAIM ¢ KimnenTomMm, onpenensercs baHkoM caMOCTOATEIbHO 110 CBOEMY
YCMOTPEHUIO) UM MO JIFOOBIM MHBIM IPUUMHAM B JII000I MOMEHT 110 ycMOTpeHuto baHka.
8.26. B omHOCTOpOHHEM MOpsAIKE OTKa3aTbca OT ucmoiHeHus JloroBopa u 3akpbiTh Cuer Kimenrta B
cllydyae Hamuuusl Ay baHka penyTalnoOHHBIX, KOMIUTAGHC-PUCKOB U MHBIX PHCKOB MPH O0OCITYKUBAaHUU
Knuenta (mpu 5TOM cTeneHb CYHIECTBEHHOCTH pPHCKA, MPEMSITCTBYIONMAs B3aWMOOTHOLICHHUSIM C
Knuentom, ompenensercds baHKOM caMOCTOSTENBHO MO CBOEMY YCMOTPEHHUIO) C IpeBapUTEIbHBIM
yBenomieHueM Kiuenra nepen 3akpeiTuem Cuera 1o Jto00My KaHally CBSI3H, B TOM YHCJI€ COOOLICHUEM
0 JJEKTpOHHOM mnoyte. [Ipu »Tom JloroBop cyuTaeTcs pacTOPrHYTbIM C JaThl, YKa3aHHOW B
yBenomJiieHu banka.
8.27. He Bo3Bpamiath Jlepxaremto KapTouky, U3bATYIO 1O MPHUYMHAM, YKa3aHHBIM B I1. 3.9 HACTOSIIUX
O6mux ycnoBuit JloroBopa, b0 ocTaBieHHYI0 B baHke wim mepenaHHyro B baHk MHBIMH OaHKaMmu,
OpraHu3anusIMU TOPrOBJH (cepBuca) TMOO0 TPETHUMH JIMIIAMH, a TaKXKe 3a0JIOKUpOBaTh Takyro Kaprouky
0e3 npeaBapuTenbHOro yBenomiienus Kimuenrta unu Jlepxkarens Kaprouku B mensix MUHUMHU3AIUHA PUCKa
COBEpIIEHHS HEaBTOPU30BAaHHBIX OIepaluil ¢ ucnoiab3oBanuemM Kaprouku.
8.28. OcymiecTBiisAiTh 3BOHKM KimeHTy mocpencTBoM Tene(OHHOH CBS3M C IENbI0  NPOBEPKHU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX NaHHbIX KimeHrta B JloroBop m MH(OpPMAIMOHHBIE CHCTEMBI
banka, nmosicHeHMsI BOIPOCOB KacaTeIbHO YCIOBUHM 3aKitoueHHOro Jlorosopa (mpu MX BOSHUKHOBEHHH),
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KOHCYJIbTUPOBAHUS 110 YCJIOBUSAM IPOJYKTA, BHIACHEHUS MPUYUH HEHCIIOJIb30BAaHUS IPOAYKTA, CTEHEHU
YIIOBJIETBOPEHHOCTH MPHOOPETEHHBIM MPOYKTOM U Ka4eCcTBOM 00 CiTy>)kuBaHUs B baHke.

8.29. Otkazath B pa30yokupoBke Kaprouku, 3a0IOKHpOBAaHHOM 10 WMHHIMATHBEe baHka B cilydasx,
YKa3aHHBIX B IyHKTE 8.2, 0€3 00bsICHEHUS TPUYHH.

8.30. Otkazath B pazbnokupoBke Kaprouku, 3a0i0kupoBaHHOW 1o wHUIMaTUBEe banka, Knuenrta wnm
Hepxartens KapTouku no npuumHe KOMIPOMETAIIUH.

8.31. VBenomusate Knmenta o Bo3MokHOCTH moiydyeHuss Kaprouku (B TOM 4YHCiIe H3rOTOBJIEHHOM
Kaproukn) B moapasnenenuu banka nmocpenctsom HampasieHus epxarento CooOmeHHiA.

8.32. UcnonusaTh 3asBKU, NPUHATHIE TIOCPENCTBOM oOparieHuss KimeHTa B COIMANbHBIX CeTSX,
MeCCEeHKepax, darax, coodmenusx B yare CJIBO «HTepHeT O6ank «Mol baHk» MM MOOHIBLHOTO
npunoxenust «MTbank Mobyy». B cny4ae npunstist 3assBKH Bblaua HaJMUYHBIX JCHSKHBIX CPEACTB CO
Cuera ocymiecTBiseTcs B Mpeaenax ocTaTka JeHeXKHbIX cpeacTB Ha Cuere u (WiIM) IMMHUTA oBepapadra
(B ciaydyae ero ycTaHOBJIIEHHUs) B Cpok He mosgHee 10 (mecsatn) paGoumx MHEH, CICAYIOUIMX 3a JHEM
HOCTYIJIEHUS 3asBKH.

8.33. He mpoBoauTh NPETEH3MOHHYIO pabOTy IO BO3BPATy MACHEXKHBIX CPEACTB IO OIEpaLusM,
coBepuieHHbIM [Jlepxkarenem Kaprouku BcienctBue BBeNeHUs B 3a0iyxIeHHE, oOMaHa M MHBIX
HEeT00pOCOBECTHBIX JEHCTBUI TPEThUX JIMII, a TaKKe M0 HEaBTOPU30BAHHBIM OMEpaIUsiM, 110 KOTOPHIM
baHkoM 0TKa3aHO B BO3MEUICHUH B CIy4asiX, yCTaHOBJICHHBIX 3aKOHO/IaTEIbCTBOM .

9. ®HUHAHCOBBIE OTHOWIEHUSA

9.1. Kuuent nopyvaet banky crnuceiBaTh co Cueta cyMMbl IpuyuTaronmxcs banky Bo3HarpaxaeHuil u
WHBIX TJATeXEH COrJIacHO YCJOBHMSIM HacTosIero JloroBopa miaTeXHBIM opaepoM, o(opMIEHHBIM
bankoMm. Cnucanue co Cuera [AEHEXKHBIX CpPEACTB B CYET MOralleHUs CYMM KOMHUCCHOHHOIO
BO3HArpaXKJICHHS, BRIPAXKEHHOI'0 B BAJIOTE, OTIMYHOW OT BatoThl Cuera, OCYIIECTBISETCS B MOPSAKE,
onpenesieHHOM [lepeuneM Bo3Harpax AeHUM .
9.1.1.KnueHT 00s3yeTcsl OIiaynBaTh OKa3biBaeMmble bankom mo J[oroBopy yciyrd B COOTBETCTBHH C
IIepeunem Bo3HarpaxaeHui. PazMepsl BO3HArpaKJIeHUM 3a OKa3blBaeMble baHKOM ycCiyru, ykazaHHbIE B
Ilepeune Bo3HarpaxxaeHuid banka, B yactu, oTHocswecs K JloroBopy, SIBISIOTCS €r0 HEOTHEMIIEMOMN
YacCThIO.

C nomnmexamuMmu yiuiaTe Mo HacrosuiemMy  J[oroBopy  KOMHCCHOHHBIMU M WHBIMHU
Bo3HarpaxaeHusmu Ilepeuns BosHarpaxaeHuii KimeHT o0s3yercs o3HakomMuThess Ha Calite 10
3akimoueHus [Jorosopa.

Boznarpaxaenue ycraHaBiuBaeTcsi B (DMKCHPOBAHHBIX JEHEKHBIX CyMMax HJIM B IMPOLIEHTHOM

BBIPOKEHUU OT CYMMBI Orepanuu (B T.4. ¢ MUHUMAJIbHBIMU U (WMJIM) MaKCUMAJIbHBIMU OTPAaHUYCHHSIMHU ).
Omata BO3HarpaxiaeHus 3a MPOBOAMMYIO baHKOM omepanui OCYHIECTBIISIETCS OJIHOBPEMEHHO C €€
MIPOBEJIEHUEM, €CJIM MHOE HE OIPEeSIEHO 3aKOHOAAaTEeIbCTBOM, JIOKaJbHBIMU MPAaBOBBIMHU akTamMH baHka,
HacTosimmM JIoroBOpOM HJIM HAa OCHOBAHHH OTJIENIHHO 3aKJIFOUEHHOTO MEXIY CTOPOHAMH JOTOBOpa Ha
ornpeseneHHyl0 O0aHKOBCKYI0 orepaiuto. KoHKpeTHble pa3Mepbl BO3HATpaXKICHUH B (UKCHPOBAHHBIX
JEHEXKHBIX CyMMaX WJIHM MPOIEHTHOM BBIPAKEHUH OT CyMMBI ONEpaiy (UX JeTaan3alus) NIPUBEICHBI B
[Tepeune Bo3HATrpaKICHUN.
9.2. 3a mosb30BaHUE JICHSKHBIMU CpencTBamMu, Haxoasmmmucs Ha Cduere, bank Hauncnser KinueHnty B
MOCJICTHUI pabouynii JIEHb KaXJI0ro Mecsma (a Takke B JIeHb 3akpbiTHs (Cuera) MPOICHTHI COTJIACHO
YTBEP)KJIEHHBIX baHKOM MPOILIEHTHBIX CTAaBOK MO OCTaTKaM JICHESKHBIX CPEICTB HA TEKYIIUX (PacueTHBIX )
cdeTax, JOCTYNl K KOTOPBIM OOECHeYMBAETCs MpPH HCIOJb30BaHUM KapTouku, MCXOas W3 OCTaTKa
JNEHEXKHBIX cpencTB Ha CyeTe, chOpMUPOBAHHOTO HA HAYAJIO OMEPAIMOHHOTO IHS. [1pu aTOM 1151 Kax a0
qacTu (PaKTHUECKOTrO €XKETHEBHOTO OCTaTKa MOXKET OBITh YCTAHOBIICH pa3lMYHBIA pa3Mep MPOIEHTHOU
CTaBKU. BpIMIata HAYHCIEHHBIX MPOIEHTOB OCYIIECTBISICTCS B TEpBBIA pabounii JeHb Mecsna,
CJIETYIOLIEr0 3a OTYETHBIM MECSIIEM, U B IeHb 3aKpbITHs Cuera myTem ux 3auucieHus Ha Cuer.

Pa3smep nmaHHBIX TPOIEHTHBIX CTABOK MOXET pa3M4aThCs MO OTACIbHBIM BHJAAM OaHKOBCKHX
pOoAyKTOB. Hauucienue mpoieHToB Mpou3BoauTes U3 pacyera 360 nueit B roxy u 30 KaJleHIapHBIX THEH
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B Mecsne. B mecsnax, umeromux 31 aensp, 31-e 4ncino B pacuer He MPUHUMAETCS, a B (heBpajie OCTaTOK 3a
MOCJIETHEE YU CIIO MECSIa TOBTOPSIETCS CTOIBKO pa3, CKOJIbKO JAHeN HexocTaeT 10 30.

HNudopmarus o pasMmepe MPOIEHTHBIX CTaBOK IO OCTaTKaM JEHEXKHBIX CPEJICTB KJIMEHTOB Ha
TEKyIMX (pacyeTHBIX) cYeTaxX, JMOCTYH K KOTOPBIM OOECIICYMBACTCS IPH HCIOJIb30BaHWM KapTrouykw
pa3meniaercsa Ha Caiire.

9.3. B cnyuae BbigBiaeHus bankom (akta coBepmienus Kiwmentom omnepanuit mo Cuery, 1o
CYOBEKTHBHOMY MHEHHI0 baHka, 3aBemoMo (crenuanbHO) HAMpaBICHHBIX Ha ToiydeHue KimeHToM
HEOOOCHOBAHHOTO (3aBBILIEHHOI0) MPOIEHTHOr0 f0oXxoaa o CyeTy, HauuCIsIeMOro B CHITy OCOOEHHOCTE!
TEXHOJIOTMUECKOi 00paboTku onepanuii mo Cuery u UX oTpaxeHus B yuere baHka, Ha cyMMy J€HEXHbBIX
CpEeICTB, KOTOpbIe (pakTHUEeCKH CHATHI (rmosydeHsl) Kimentom, bank BrpaBe nmepecuntarh (yMEHBIIUTH)
CYMMY MPOIIEHTHOr 0 1oxoAa 1no Cyery 3a mepruos, B KOTOPOM BBISIBJICHBI TAKHE OTIEPAIIHH.

[Ipu nepecuere (ymenbienun) bankom cymmsl mpoueHTHoro goxona no Cuery Knmenra Goinee
YeM 3a OJMH IUIATEXHBIA mepuoi (MCTEKIIMW KalleHJapHbld Mmecsl) baHk BmpaBe B OZHOCTOPOHHEM
HopsiiKe C MOCIEAYIOIUM NUCbMEHHBIM yBenoMmileHneM KimeHTa CHU3UTh pa3Mep NMPOLIEHTHOW CTaBKH,
YCTAHOBJIEHHOH Il HAUMCJIEHUs IPOLIEHTOB HAa OCTATOK COOCTBEHHBIX JEHEXHBIX cpeacTB Kimenrta Ha
Cuere u ycranoBuTh €€ B pazmepe 0,000001 mporieHToB rogoBbIX 1O J€Hb 3aKkpbiTusa Cuera.

bank Takyke MOXET BOCIOJIb30BaTbCs CBOUM IPAaBOM, OINPEACIEHHBIM B 4.2 HACTOSIIEro MyHKTa

Hacrosumx OOmux ycnoBuil JloroBopa, U CHU3UTH pa3Mep MPOLEHTHOW CTAaBKH, YCTaHOBICHHOW I
HAYMCIIEHUs IPOLEHTOB Ha OCTaTOK COOCTBEHHBIX JAEHEXHBIX cpenctB Kimenra mo apyrum Cuertam
KimenTa, oTkpbIThIM B banke, yctanoBuB ee B pazmepe 0,000001 nporeHTOB rogoBbIX MO JE€Hb 3aKPbITHS
Cuera.
9.4. B ciyyae oOmpoTeCTOBAaHHS OIEpallHM IO MPOILEAypaM, periiaMeHTUPOBaHHbIM [InaTexHbIMU
CHUCTEMaMH, BO3BpaT JEHEXKHBIX CPEICTB IO OMNPOTECTOBAHHOW OINEpaluU OCYIIECTBISIETCS IyTEM
3a4MCIIEHUS] CyMMBbI OIPOTECTOBAaHHOW onepanuu Ha CYer B pa3Mepe ciiucaHHOM B BaitoTe Cuera CyMMBl
JIEHEXKHBIX CPECTB.

B cnaydae ecnr Ha MOMEHT BO3BpaTa OMpoTecTOBaHHOM cyMMbl Cuet KimeHTa 3aKphIT, 1€HEXKHbIE
CpeACTBa MOTYT OBITh BO3BpAllleHbl Ha JAPYroil TeKyIMi (pacdyeTHbI) OaHKOBCKHUH CUET, OTKPBITHIH
KimmenTom B banke, niii BbIJaHbl HAUIMYHBIMU Yepe3 Kaccy banka.

3auncieHue ONpoOTECTOBAHHONW CyMMBI (B pa3Mepe CIMCaHHOH B BamtoTe CueTa CyMMBbl 1€HEKHBIX
CpeICTB) Ha ApYrou Tekymmii (pacuerHsiil) cuer KnueHTa, OTKPHITHIA B BaJIOTE, OTIMYHOW OT BaFOTHI
Cuera, ocyIIecTBISIETCSl B BAaJIOTE TaKOr'0 cyera MO Kypcy, YCTaHOBIEHHOMY HannoHanbHBIM OaHKOM
Pecnny6nuku benapych Ha naTy 3aunciieHUs] CyMMBI OMPOTECTOBAaHHON OIepaluu.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CropoHbl HecyT OTBETCTBEHHOCTb 3a HapylleHue yciaoBuii JloroBopa B COOTBETCTBHM C
3aKOHOJATENBCTBOM U J{0roBopom.

10.2. KnueHT HeceT OTBETCTBEHHOCTh 3a IpeocTaBieHne banky HenocToBepHoON nHpOpMaLuy.

10.3. KimmeHT HeceT OTBETCTBEHHOCTH 3a BCE IOCIEACTBHUS, BHI3BAHHBIC HE3aKOHHBIM HCIIOJIb30BAHHEM
Kaprouku, BEI3BaHHBIE YMBICIOM MM HEOCTOPOKHOCTBIO Kimenra, Hapymenuem [Ipasuin BIIK, a Taxxke
3a nerctBus Jepxkareneld qonoyHATENbHBIX KapTouek, ynosHoModeHHBIX KiIMEHTOM B yCTaHOBIEHHOM
3aKOHOJATENIbCTBOM MOPSAAKE.

10.4. B cinyuae momaun KimeHToM 3asiBlIeHHMsI Ha ONpOTECTOBaHHE omepanuu, KimeHT gaer coriacue
banky Ha nepenauy cBeneHuil 00 omepanuu B [lmaTexHylo cucteMmy, IMpaBOOXpaHUTEIbHBIE OPraHBl,
6ank-skBaiiep, OTC nns nmpoBeneHus pa3oupaTeabCTBA U yPeryIupOBaHUs MPETEH3UU.

10.5. B cnyuae HemoramieHusi HeyperynmpoBaHHOTO OCTaTKa 33/I0JDKEHHOCTH B YCTaHOBJICHHBIH CPOK
Kmuent ymnauumBaer banky mnento B pasmepe 0,3% ot cymmbl HeyperymmpoBaHHOTO oOcCTaTKa
3a/10JDKEHHOCTH 32 KaXK/IbIi IEHb IPOCPOUKH.

10.6. B ciyuae HECBOEBPEMEHHOrO HCIOJHEHHs NJATeKHBIX HMHCTpYKIMi KimeHTta, He3zauucneHus,
HECBOEBPEMEHHOI0 3auncieHus KnneHTy nocTynuBIIMX JJeH €KHBIX cpencTB bank ynnauuBaer Knuenry
neHro B pasmepe 0,1% OT HecBOEBpEeMEHHO 3auMCICHHON (CIMCAHHOI) CYMMBI 3a KaXAbId JEHb
IIPOCPOYKH.



24

10.7. bBank He HeceT OTBETCTBEHHOCTHM 3a HEHCIOJHCHHE JIMOO HEHAIeKallee WCIIOIHCHUE
o0s3aTenbCTB MO J[oroBopy B ciydae HM3AaHHUS YIOJHOMOUYEHHBIMH OpraHaMd HOPMATHBHBIX aKTOB,
OrpaHUYUBAIOININX, TPUOCTAHABIMBAIOIINX OO0 3aMpemalonnX IpoBeaeHue onepaiuii mo Cyery.

10.8. bank He HeceT OTBETCTBEHHOCTH 3a CIUCAHHME NEHEKHBIX cpenctB co Cuera Kimenrta B ciyuae
yrepu uiaM xuuieHuss KapTouku 10 MoMmMeHTa ee OJIOKMPOBKH, a TakKe COBEPILEHHUS HENpaBOMEpPHBIX
(MOILIIEHHUYECKUX) JEHCTBUI TpeThUX JHUI[ HE 1O BHUHE baHKa, €cliM WHOE HE MPEdyCMOTPEHO
3aKOHOJATENbCTBOM U J{oroBopom.

10.9. bank He HeceT OTBETCTBEHHOCTH 3a JICHCTBHS OpraHM3alluii U 0AHKOB, OTKA3aBIIMXCS IO KaKHUM -
00 MpUYMHAM MPHUHATH KapTouKy, OCYIIEeCTBUTH OINEpalHi0 C MCHoNb3oBaHMeM Kaprouku u T.oI., a
TaKXe B CJIy4yae HEUCHpPaBHOCTH OaHKomaTa (Apyroro odopynaoBaHusi Mo oOcimyxuBaHuio Kaprodek)
npyroro 0aHka, moBJieKIel noBpexaeHue Kaprouxu.

10.10. [Ipu venpenocraBnenun Kimenrom banky nHpopManuu o HoMepe MOOMIBHOTO TenedoHa
(um) otcyrerBuM y Knmenta MobunsHoro tenedona baHnk He HeceT OTBETCTBEHHOCTh 32 HEBO3ZMOXKHOCTb
OKa3aHUs yCIyT, Il IPEAOCTaBICHNUS KOTOPhIX HEOOXOAMMO HaJIMYUe HOMEpa MOOUJIBHOTO Teae(oHa .
10.11. CropoHbl HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE MJIM HEHaJJIeXalllee UCIIOIHEHUE
JloroBopa, eciau OHO BbI3BAaHO 00CTOATEIbCTBAMM HENPEOJOIUMON crilbl ((OpC-MaKopoM), IMOJTOMKAMU U
aBapuUsMM TEXHUYECKHX CHCTeM (BO3HUKIIMX He 10 BHUHE CTOpPOH), BCTYIUIEHUEM B CHJIy aKTOB
rOCyJapCTBEHHBIX OpPraHOB, JENaloIIMX HEBO3MOXHBIM ucnonHeHue JloroBopa. bank o0s3yercs
BO30OHOBUTH HaJJIeKallee HCrIoiIHeHue JloroBopa IMocie MpeKpamieHus IeHCTBUS OOCTOSATENbCTB
HEIPEOJOJIMMON CUJIBL.

10.12. Kiment Hecer oTBeTCTBEHHOCTh 3a ommOku, gomyuieHHbie Kimentom ([epkarenem
nononHuTenbHoll  Kaprouku,  ymomHomoueHHbIM — KimeHToM B mopsake,  yCTaHOBJIEHHOM
3aKOHOJATENILCTBOM) IPU BBOJAE PEKBU3UTOB, HEOOXOAMMBIX [JISI COBEPILEHHS OMEpaluyd IepeBojaa
JNEHeXHBIX CPEICTB B CepBHCax MepeBonoB baHka, a Takke CTOpOHHMX OaHKOB. B paccmarpuBaeMom
cllydae JIEHEXKHbBIE CPEIICTBA SBJSIFOTCS OIMMOOYHO TEPEYHCICHHBIMH (3aYMCIIEHHBIMU) HAIJISKAIIEMy
OcHeduIMapy 1 MoAJIeKaAT BO3BpATY HAUISKAIIUM OeHe(DUIIMapoM WM B CyI€OHOM MOPSIIKE.

10.13. KimeHT HeceT OTBETCTBEHHOCTh 3a coOirofeHue TpeboBaHuil JloroBopa, B TOM dHmHCIE
yCJIOBH 0€30MacHOro HCnosib3oBaHus KapTodyek, a Takke 3a COOJIOJIEHWE MaHHBIX TpeOOBaHUU
Hepxatensimu nononHutenbHbiX Kaprouek, smutupoBanHbix Kk Cuery Knuenra, u Bo3meniaet banky B
HOJHOM o0beMe ymiep0, nmpuunHeHHbI banky nerictBusimu Kimmenta nmm JlepxaTeneil 1OMOTHUTEIBHBIX
Kaprouek, HapymaroIMMH 3aKOHOJATEIbCTBO U (WiM) ycioBus Jlorosopa, B TOM 4YHCJI€ MOBJIEKIIMMHU
HEaBTOPH30BaHHbIEC MIaTeXHbIe omepauuu. Cymma ymiepba ompenensercss bankoM M ykas3biBaeTcs B
TpeGoBaHUM O BO3MEIIEHUH yiepOa, HanpasisiemoM bankom Knmenry.

11. MOPSAAOK AKTUBAIIUU KAPTOUKHN?

11.1. TIpu BeIOOpe KnmenTom B 3asBieHuu-aHkeTe (Mpu 3akiaodeHuU JloroBopa) crocoba MOydeHHs
Kaproukn c¢ [0ocTaBKOil €€ MOYTOBBIM OTHpPABIEHHMEM B ILEIAX MUHUMM3ALHUU BEPOSTHOCTH
HECAaHKI[MOHUPOBAHHOIO JOCTyMa K JeHEXHbIM cpeactBaM Kaprouka mnepenaercs Jlepkatemo B
HeakTUBHOM cocTosgHun (Kaprtouka Onokupyercs imb0 OlOKHpYeTCs BO3MOKHOCTb IPOBEACHUS
omnepaiuii ¢ ucronpzopanueM Kaprouku Ha 3aroroBke Kaproukn).

11.2. AxtuBanms Kaprouku ocymectBisiercs Jlepxarenem KapTroukw camMoCTOSITENBHO B MOOHIIBHOM
npunoxeann «MTbank Mobyy. Tlocne aktuBanuu Kaprouku [epxkatemo Kaprouku HampapisieTcs
SMS-coobmenne ¢ IIMH-komom ©Ha HoMmep MoOwibHOro Ttenedona [epxkarens Kaprouku,
3aperucTpUpoOBaHHbBIN B yueTHOU cucreme banka.

11.3. B ciyuae HEBO3MOKHOCTH IIPOU3BECTU akTUBalMi0 KapTouku coriacHo mpouenype, onucaHHON B
n.11.2 nacroamux O6mux ycnoBuit [loroopa, Knuenty Heobxomumo obpatutbcs B KoHTakT-1ieHTp
banka nmo ten. + 375 17 229- 99- 99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 unu
JUYHO B ToApas/eneHne banka ¢ TOKyMEHTOM, yIOCTOBEPSIONINM JIMYHOCTh. B 3TOM cityuae akTUBanus
Kaprouku Oyzer ocyiiecTBieHa mocie MoATBEPKACHUS HIeHTU(UKAMOHHBIX JaHHBIX KimeHTa.

! TIpu BeInaue Kaprouku Ha 3aroroske Kaproukw.
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11.4. B cnyuae, eciu mnpoueaypa aktuBauuu Kaprouku He Obuia ocymiectBieHa B TedeHue 90
(meBstHOCTA) AHEH ¢ AaThl 3akaoueHus ¢ Kimmentom JloroBopa, To Kaprouka MokeT OBITh 3a0JIOKHpOBaHa
bankoMm, mipu 3TomM baHk BripaBe oTkazathcsi OoT ucmoiHeHus: JloroBopa, a CueT, OTKpbIThIH baHkoM B
COOTBETCTBHH ¢ J[oroBOpoM, MOXKET OBITh 3aKpbIT bBaHKOM B OJTHOCTOPOHHEM MOPSJIKE.

11.5. Ilpu BeiOOpe KnmentoMm cnocoba monydenuss KapTrouku — JMYHO OT yHoJHOMOYeHHOro bankom
muua, Kaprouka nepenaercst KiimeHTy B akTHBHOM COCTOSIHHH.

bank moxer yBenomuth Knuenta o0 usroroBnennn KapTouku u BO3MOXKHOCTH €€ MOJIy4YE€HHUS B
nonpasneneHuy banka nocpencrsom HanpasiaeHus Kimuenty CooOuieHus..

Eciu B teuenune 90 (meBsiHOCTa) AHEM ¢ gaThl Takoro ysenomuieHuss Kaprouka He monydyeHa

Kmuentom B moapasnenennn banka, To nanHas Kaprouka moxker ObITh 3a0i0KkupoBaHa baHkoMm, mpu
sToM bank BmpaBe oTkazathcs oT ucnoiHeHus /loroBopa, a Cuer, OTKpbITHIE baHKOM B COOTBETCTBUU C
JloroBopoM, MoxeT ObITh 3aKpbIT baHKOM B OJJTHOCTOPOHHEM TOPSIJIKE.
11.6. Ilpu odopmieHnn 3asBKM Ha BBIIYCK paHee SMHUTHpoBaHHOW BuprtyanbHoii Kaproukum Ha
3aroroBke KapTouku (Ipy HaIMuMM TEXHMUYECKOH BO3MOXHOCTH), M BblOOpe Kimentom crocoba
nonyuyeHust Kaproukum - 1ocTaBka INOYTOBBIM oOTHpasieHueM, Kaprouka mnepemaerca Kimenty B
HeakTUBHOM cocTosgHuu (Kaprouka Osokupyercs b0 OJOKMpPYeTCsl BO3MOXHOCTb IPOBEIEHUS
onepanuii ¢ ucrnoibp3oBanueM Kaprouku Ha 3aroroBke Kaproukw). [Ipu momyuennn Kaproukn Kinmenty
HEoOXOIUMO ee aKTUBUPOBATh IIyTEM BBINOJHEHUS AelcTBUi o aktuBanuu B C/1BO.

12. TOPSAJOK UBMEHEHUS U TIPEKPAIIIEHUS IOTOBOPA, TIPOYHUE YCJIOBUS

12.1. JloroBop BCTymaeT B CHJIly C MOMEHTA €ro 3aKIIOUEHHUs W TpeKpamiaercs 3akpbiTueM Cuera u
ucrnonaHeHrneM CTopoHaMH BCeX CBOMX 00s3aTeNbCTB 1o [loroBopy.

12.2. CTopoHBl NPUIUIM K COIVIAIICHHIO, YTO baHK BIpaBe HM3MEHATh M (MJIM) JOIOJHATH YCIOBHS
JloroBopa B TOM YHCJI€ U3MEHSTh pa3Mep MPOILEHTHBIX CTABOK, 10 KOTOPHIM HAYUCISIFOTCSA MPOLEHTHI Ha
OCTaTKHU ACHEXKHBIX CPEICTB MO TEKyUIMM (pacueTHbIM) OaHKOBCKMM CuU€TaM, JIOCTYH K KOTOpPBIM
obecrnieunBaercs npu ucnoiabzoBaHuu Kaprouku, I[IpaBuna BIIK, pasmepbl u ycinoBus B3UMaHHUA
BO3HarpakjaeHuid (mnar) 3a okaseiBaeMbie bankom ycmyrm mo J[loroBopy cornacHo Ilepeunto
BO3HArpak/IeHUH, MHbIE YCIOBUS 00CITy)KMBaHU, YCTAHABINBATD U U3MEHSITh OI'PaHUYCHUSI (JIUMUTHI) Ha
ollepalyy ¢ ucnop3oBaHueM KapTouku, ¢ npeBapuTeIbHbIM yBenoMIIeHHeM KiMeHToB He no3aHee ueM
3a 30 (TpuauLaTh) KaJEHJAPHBIX JHEW MO BCTYIIEHUS B JEHCTBUE U3MEHEHUN W (UJIM) JTOMOJHEHUN B
yYKa3aHHBIE BbILIE yCJIOBHS.

VYBenomienue OCYIIECTBISAETCS yTeM OTIIPaBKU push-yBegomieHus Knuenram,
3aperuCTPUPOBAHHBIM B MOOUIbHOM Tpriiokernn « MThank Mobyy. Kinentos, He3aperucTpiupoBaHHBIX
B MoOwibHOM mnpriokeHnn «MTbank Moby», Bank yBemoMisieT myTeM OTIpPaBKH YBEIOMIICHHS
IIOCPEICTBOM MecceHakepa Viber Ha HoMep MoOunbHOro Tenedona Kinmenta, 3apeructpupoBaHHbBIN B
yueTHOU cucteMe baHka, ¢ mocienyromuM HamnpasieHHeM SMS-cooOlieHus B ciaydae HEmoJydeHUs
bankoM mnoaTBepxkAEHHS 00 YCHEMHOW JOCTaBKE HAIPABJIEHHOTO YBEIOMJIEHUS I1OCPENCTBOM
MecceHkepa Viber. B nensax nonomHutensHoro nunopmupoBanusi bank ysenomisier KnueHToB mytem
pa3MelleHus COOTBETCTBYoIeH nHpopmaruu Ha Caiirte.

Cornacuem KimenTta Ha BHeceHHe M3MeHeHUM u(uin) nomnoiHeHuit B Jlorosop, IlpaBuna BIIK,
pasMepbl U yCJIOBUS B3UMaHHs BO3HAarpakJeHHH (Ij1ar) 3a okasbiBaeMble bankom yciyru no [lorosopy
cornacHo [lepeyHio BO3HaArpa)<JcHWil, WHBIC YCIOBUS OOCITYXUBAaHHS, YCTAHOBJICHHE M WM3MCHCHHUE
OrpaHUYeHMs (JIMMUTOB) Ha OINEpallMU C HCIOJb30oBaHUEM KapTouku sBisercs HemocTymsieHue B baHk
NUCBMEHHOIO yBenomieHuss KimneHTa O HENpUHSATUHM COOTBETCTBYIOIIMX M3MEHEHUH U (WiIn)
JIOTIOJITHEHHUH B TeueHue S5 (maTh) pabodyux JHEH A0 BCTYIJICHUS UX B CHITY.

Ecmu Knuent B Teuenue S5 (msiTi) pabounx AHEW A0 BCTYIJICHHS B CHITy M3MEHEHUH, YKa3aHHBIX B
yacTW IMEpBOM HACTOSIIEro IYHKTa, HE yBeAOMUJ baHk B mnuCbMeHHONH (opMe O HENmpUHATUU
COOTBETCTBYIOIIMX U3MeHeHuH, bank nunpopmupyer Kimenrta o Tom, uro KnneHT sBiseTcs npuHSBIINM
COOTBETCTBYIOIME U3MEHEHUS.

Ecmu Knuent B Teuenue 5 (msitv) pabounx AHEH A0 BCTYIJIEHMS B CUIIy U3MEHEHUH, yKa3aHHbBIX B
4acTU MEpPBOM HACTOSIIETO IMYHKTA, NUCbMEHHO YBeIOMMWJI BaHK O HENpHUHSTUU COOTBETCTBYIOIIUX
W3MEHECHUM:
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bank nMeer mpaBo 0TKa3aThCsl OT UCMOIHEHUs JloroBopa B JIeHb BCTYIUJICHUS B CUJTy U3MEHEHUH,
YKa3aHHBIX B 4YacTH II€PBOM HACTOAILLEro IyHKTa, C HampaBieHUEM KIMEHTY COOTBETCTBYHOLIETO
YBEJOMJICHUSI OJIHUM WJIM HECKOJBKHUMH CIIOCO0aMH, MPEAYyCMOTPEHHBIMHM B MyHKTEe 12.9 Hacrosmmx
O6mumx ycnouii JloroBopa;

KnueHT nMeer npaBo B OJHOCTOPOHHEM MOPsIKE B JII0OOOE BpeMs 0 JaThl BCTYIUIEHUS B CHUIY
M3MEHEHUH, yKa3aHHBIX B YacTH MEPBOM HACTOSLIET0 MyHKTA, OTKa3aThCs OT McnojHeHus JloroBopa B
cooTBeTcTBHHM € 1. 12.6.1 HacTosimux O0mmx ycnosuit Jlorosopa.

Ecmu KneHT B cpok He mo3aHee 4yeM 3a 5 (IsATh) pabounX JHEH 10 BCTYIJICHUS B CUITy U3MEHEHUH,
YKa3aHHBIX B YacTH IE€pBOM HACTOALIErO IIyHKTa, NHCBMEHHO YBeAOMWI baHK O HENpuUHATHHU
COOTBETCTBYIOLIMX U3MEHEHUM:

bank undopmupyert Kimenra o ToM, uro KianeHt umeer npaBo B 0OJJHOCTOPOHHEM IOPSIIKE B JII000€
BpeMsl 0 JaThl BCTYIUICHHS B CUJIy W3MEHEHMH, yKa3aHHBIX B YacTH IEPBOM HACTOSIIETO MYHKTA,
OTKa3aThCsl OT MCMOJHEeHHus JloroBopa B COOTBETCTBHM ¢ HoANyHKTOM 12.6.1 nHacrosmumx OOmmx
ycioBuii [lorosopa.

Ecnu KnuentoMm He OyneT peann3oBaHO IpaBO HAa OHOCTOPOHHUIN OTKa3 OT UcnoiHeHus Jlorosopa
B ClydasX, IPEeNyCMOTPEHHBIX HACTOSAIMM IyHKTOM, TO Jlorosop, IIpaBuna BIIK, pasmepsl u ycioBus
B3MMAaHMsI BO3HArPAKIACHUN (IJIaT) 3a oka3bpiBaeMble bankom yciyru mo [lorosopy cornacHo Ilepeunro
BO3HAIpa)X</IeHUH, MHBIC YCIOBHS OOCIY)XHBaHUS, OrpaHWYEHUs (JUMMUTBI) Ha ONEpaluu C
ucnoab3oBaHueM Kaprouky cUuTaroTCss U3MEHEHHBIMU C 1aThl BCTYIUIEHUS B CHIIy U3MEHEHUMH.

12.3. KimmeHT moHMMaeT U HeceT puck HerosrydeHus uM CooOmieHnit 06 n3MeHeHnn ycioBuii Jlorosopa
m0o yBepoMieHul (nmpennoxenuil) banka no Jlorosopy, Hanpasisembix bankom Kpenutonoiyuarento
corjacHo ycioBusiM JloroBopa, BCIEICTBHE HEUCIPaBHOCTH MoOOWiIbHOro Ttenepona Kimenra,
OTKJIFOYEHUS JIMOO OTCYTCTBHS MOOMJIBHOM CBSI3M NpH HaxoxjaceHMU KiumeHTa 3a pyOeKoM, a Takxke
BCJIEAICTBUE TEXHUYECKHX COOEB B MPOrpaMMHO-aNIMapaTHBIX CPEICTBAX ONepaTopa MOOMIIBHON CBSI3H,
3aJ1elICTBOBAHHBIX B BBIIIOJHEHUH cepBHca 110 JocTaBKe CoOOIIEHUH UX MOIy4aTemsaM.

12.4. JToroBop MOKeET ObITh PACTOPTHYT JIOCPOYHO MO coryiameHno CTOpoH.

12.5. B cnyuae npenocraBienus Kmuenty OBepapadra mo Cuery, OTKPBITOMY COTJIACHO HACTOSIIEMY
Horoopy, JloroBop MoxeT ObITh peKpaliieH, a Cuer 3aKpbIT TOIbKO Mocie ucnoaHenus Kimmentom Bcex
00s13aTeNbCTB 1O  B3aMMOCBS3aHHOMY C HACTOSIIUM J{OrOBOpOM KpEAMTHOMY JOTOBOpPY Ha
npenocrasieHue Osepapadra no Cuery.

12.6. JloroBop MoXeT OBITh NMpeKpaiieH (pacToprayt) u Cuer 3aKphIT MIyTEM OAHOCTOPOHHET'O OTKa3a OT
ucrnonHenus Jloroeopa:

12.6.1. KimenTom npu yCcoBUM MOTHOTO MCIOJIHEHUSI UM CBOMX 00s13aTeNbCTB Tiepen bankom.
12.6.2. baHKOM B OJTHOCTOpPOHHEM BHECYICOHOM MOPSJIKE .
12.6.2.1. IIPU OJTHOBPEMEHHOM COOTBETCTBHUHM CJIEIYIOLIUM YCIOBUSM

- OTCYTCTBHE JIBUYKEHMSI JEHEXKHbBIX cpencTB 1o CueTy B TeueHue nocieaHux 12-tu mecsues u Oonee,

- OTCYTCTBHE Ha MOMEHT 3akpbITs Cuera neiictByromux Kaprouek k Cuery,

- Cuer KnueHnra He aBisercsa equHCTBEHHBIM CueToM, OTKpBITEIM Ha uMs Kinenra B banke,

- 3aKpBITHI CBsA3aHHbIE CO CUETOM KPEIUTHBIE U AEMO3UTHBIE JOrOBOPHI (IIPHU HAIUYUN),

- B TeueHue nociaeqHux 12-tu mecsues no CueTy He ObLI0 apecToB/OJI0KHPOBOK JIEHEKHBIX CPE/ICTB,

- Ha MOMEHT 3akpblTusa Cuera oTCyTcTBYeT HeyperynmpoBaHHBII OCTaTOK 3a10JpkeHHOCTH KineHnTa u
3a10JDKEHHOCTB 3a OKasaHHble KimeHTy yciryru cornacHo llepednio Bo3HarpaxaeHui,

- OCTaTOK JCHEXHBIX CpeAcTB Ha CueTe paBeH HYIIO,

12.6.2.2. B Clly4asx, oroBopeHHnlx B 1.8.2, 1m.8.26, m.11.4 u nm.11.5 nacrosmmx OOHmMX yCIOBUH
JoroBopa;
12.6.2.3. B MHBIX CITy4asiX, IPeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

12.7. Onnoctoponnuit otkas Kimmenra ot ucnonnenus Jlorosopa u 3akpeitie Cuera MpOU3BOIUTCS Ha
OCHOBAHUU MHCbMEHHOT 0 3asBJyieHus KireHnTa ycranoBienHoro bankom o6pasia.

12.8. Onpnoctoponnuii otka3 banka ot ucnonnenus Jlorosopa u 3akpeiTie Cuera B cllydasx, yKa3aHHBIX
B 1m.12.6.2 wnacrosmmx OOmux ycnoBuii J[loroBopa, OCyIIECTBISETCS TOCTE MPEABAPUTEIHHOTO
yBenomiieHns: KimenTa oqHUM U3 Coco0oB, MpeaycMOTpeHHBIX B 1. 12.9. HacTosmux OOnmx yciaoBuit
Jorosopa, He no3aHee, ueM 3a 30 KajneHJapHBIX JHEH (3a MCKIIOYEHHEM CIy4yaeB, IPENLyCMOTPEHHBIX
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3aKOHOJATEIbHBIMU AKTaMHU O MPEAOTBPAIICHUH JIETAIM3AIMUA JIOXOAO0B, MOJYUYEHHBIX MPECTYIHBIM
nyTteM, (UHAHCHPOBAHUS TEPPOPUCTUYECKONW IEATENBHOCTH U (PUHAHCHUPOBAHUS PACIPOCTPAHEHUS
OpY)XKHsSI MacCOBOI'O IOpakKeHHs, a Takxke abzameB 4, 5 1n.8.2, 1m.8.26 Hacrosmmux OOmMUX yCIOBHI
JloroBopa). [Tpu 3ToM J[oroBop c4uTaeTCsi pACTOPTHYTHIM C IaThl, YKa3aHHOU B yBemoMicHHH baHka.

VYBenomnenue Knuenta o6 onHocTopoHHeM oTkaze banka oT ucnosnHeHus [loroBopa u 3akpbITHS
Cuera B ciyyasx, MPEAYCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMU O MPEAOTBPAILICHUU Jeraau3aliu
JIOXOJ/IOB, TIOJYYEHHBIX MPECTYNHBIM TyTeM, (DMHAHCUPOBAHHS TEPPOPUCTUUECKON IEATCTbHOCTH U
(bUHAHCUPOBAHMS PACHPOCTPAHEHUS OpPYXKHS MAacCOBOTO TIOpaXEeHHsS, a TakkKe B CIydasx,
npeaycMOTpeHHbIX ab3amamu 4, 5 m. 8.2, m. 8.26 mnHacrosmmx OOmux ycnoBuit JloroBopa
OCYIIECTBJISICTCS. B TMOPSAKE, OIPEIACICHHOM JaHHBIMM 3aKOHOJATEIbHBIMU aKTaMH, IpaBUIIaMU
BHYTpEeHHEro KoHTpoJisi banka u Jlorosopom.

12.9. YBenomienus, HanpaBieHHbIC (TepeaanHbie) CTOPOHOM -OTIPAaBUTEIEM, CYUTAIOTCS TTOJTYYCHHBIMH
CropoHoii-aapecaToM B CIEAYIOINE CPOKHU:

YBEIOMJICHUSI, HAIIPaBJICHHBIEC TIOYTOBON KOPPECIIOHACHIUEN HITN KYPbEPCKOU ITOYTOM, - C MOMEHTA
noctaBkd uiaM BpydeHuss CrtopoHe-agpecaTy MO0 MO HCTEYEHUH 3 KaJeHIApHBIX JHEH cOo JHS
HarpaBJeHus: yBenomiieHuss CTOPOHOM-OTHPAaBUTEIEM B 3aBHCUMOCTH OT TOT'O, YTO HACTYIHUJIO paHee.
VYBenomieHne cuutaercs noiaydyeHHbIM CTOpPOHOM-apecaToM MO MCTEYEHHM 3 KaJleHIAapHbIX JHEW Co
IHs ero otnpaBku CTOPOHOM-OTIIpaBUTENEM B TOM UYMCIIE B Cilydyae Bo3BpaTa yBenomieHus CTopoHe-
OTIPABUTENIO B CBSI3U C (PAKTUUECKMM OTCyTCTBUEM (BbIObITHEM) CTOpOHBI-a/ipecaTa, ee HEsIBKOH 3a
HOJy4YEeHUEM YBEAOMJIEHHS, OTKA30M OT MOJyYEHHUs YBEIOMIICHNUS;

YBEIOMJICHHUS, HAIPaBJIEHHbIE HAPOYHBIM — C MOMEHTa Bpy4deHus: CTopoHe-aipecary,

YBEIOMJICHHUS, HAIIPABJICHHBIE TTOCPEICTBOM 3JICKTPOHHOM mouThl (e-mail), — ¢ MoMeHTa oTHpaBKku
Croponoii-otnipaBureneM. B cinyuae HanpaBienus CropoHoii-otnpaButeneM (CropoHe-aapecaTy
QyOIMPYIOIIEro MUCbMEHHOTO YBEAOMIICHHS ITOYTOBOH KOPPECHOHJICHIIMEH WM KYpPbEPCKOH ITOYTOM,
YBEAOMJIEHUE CYUTAETCS MOJIYyYEHHBIM C MOMEHTA OTIIPABKU YBEIOMJICHHUS 110 3JIEKTPOHHOM MOUTE;

yBEIOMJIEHUs, HampaBieHHble mnocpenctBom CIbO — ¢ momeHta oTnpaBku CTOPOHOM-
OTIPaBUTEINIEM;

yBenomuieHus: Knuenrta, HampaBisieMble myTeM oTnpaBku CooOIIEHHs - ¢ MOMEHTa OTIPaBKH
CropoHoii-oTIIpaBUTENEM;

yBenomiieHus: Kimenra, HampaBisieMble IMyTeM HMX pa3menieHust Ha Caiite, - ¢ MOMEHTa, Korja
COOTBETCTBYIOMIAsi MHPOPMAIIHSI CTAHOBUTCS TOCTYITHOU JJisi moceTuteneil Caiita mocpecTBOM T0CTyIIa
yepes r1100ajbHyI0 KOMIIBIOTEpHYIO ceTh HTepHEeT.

Jnsg uenu 1ocTaBKU KoppecmoHJeHIMH CTOpOHAMHU HCHOJB3YIOTCS ajpeca, yKa3aHHbIE B
HacTosieM [{orosope.

JlanHble azpeca CYMTAIOTCS ACHCTBUTENBHBIMH O MOMEHTA MHUCbMEHHOTO YBEJIOMJICHUS OJIHOM
Croponoit npyroit CTopoHsl 00 UX H3MEHEHHH.

[TonHoMoOYMsT JMI, NPUHUMAIONIMX KOPPECHOHJAEHLHUIO CO CTOpPOHBI baHka, cuuTarTCs
SBCTBYIOIIMMHU U3 00CTaHOBKHU.

YBenomienue, HarpaBiaeHHoe KiMeHTy 1o mociaeaHuM U3BECTHBIM baHKy peKkBU3UTaM, CUMTAETCS
nosyueHHbIM Kinentom.

bank u Knment mpusnawot, uro Coobuienue, pasmemnieHue uHdopmanuu Ha Caifte SBISIOTCS
HaJICKAIINM YBEIOMJICHUEM, TaPAaHTUPYIOIIUM MOTy4YeHUE HH(OPMAIIHIH.

12.10. bank, B ciiy4asix, MpeayCMOTPEHHBIX 3aKOHOAATENbCTBOM MiM JloroBopom, 00s3aH, a B MHBIX
ciydasix, B IelsaX coaercTBus KiMeHTy B peaiu3anuu NpaB U oOs3aHHOCTEH 1Mo JloroBopy, — BIpaBe
HanpaBisiTh KimeHTy wuHpOpManuio, TpeOyeMyr WM KOTOpas MOXKET OBbITh BOCTpeOOBaHa IS
COBEpILIEHUs JIeHCTBUI, YCTaHOBJIEHHBIX JlOrOBOpPOM, MOCPEACTBOM HAIlpaBlieHUs MUCbMa IO MOYTE,
tenedonHon cBsizu, CoolmieHus, a Takke mocpencrBom ucrnosibzoBanuss CIABO, camocTosiTenbHO, HO ¢
yuyeToM TpeOoBaHMIl 3aKOHOJATENbCTBA U TpeOOBaHUN, OOBIYHO MPEABABISIEMBIX B OaHKOBCKOM
oOcmy>kuBaHUU TOTpeduTENel (MpU WX HAJIMYUH), ONPEACISsl COJASPKaHHE U CIOCO0 MPEeaoCTaBIICHUS
COOTBETCTBYIOMIEH nH(popManuu. B ciydasx, koraa s HarmpaBierusi nHGopmaru KinmeHty tpedyercs
MOJIy4eHHE OT HEro (ero MpeacTaBUTEeNs1) OTAEIbHOIO COTJIaCUsi B COOTBETCTBHH C 3aKOHOAATEIbCTBOM,
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bank Bnpase HampapisiTe KilmeHTY COOTBETCTBYIOIIYIO MH(GOPMALIMIO MIPU YCIOBUU €0 MOJYyYEHUS U B
COOTBETCTBHH C I[ISIMH U CIOCOOAMH, ONpEIeIEHHBIMU B HEM.
12.11. KinueHT u¥MeeT IpaBo IMOJydaTh MH(POpPMAIMIO O ToBapax (paboTax, yciayrax), MHbIX OOBEKTax
Ipa)XIaHCKHX MpaB, a Takxke o [lapTtHepax banka, npeanararommx 3T ToBapbl (paboThI, YCIYTH), HHBIE
00beKThl rpakaaHckux npas. [lepedens IlapTtHepoB banka, mpeiararonmx cOOTBETCTBYIOLIME TOBApPHI
(paboThl, yciyru), HHbIE 0OBEKTHI I'PAXKIAHCKHUX MpaB, pa3Merniaetcs Ha Caiire.

bank 0e3 cormacus Kimenrta, moigydeHHOro B Qopme, COOTBETCTBYIOLIEH TpeOOBaHUAM
3aKOHOAATENIbCTBA, HE O3HAKAMJIMBAET €ro C JOMOJHUTEIbHBIMU TOBapamu (paboTamu, yciyramu),
MHBIMU 00BbEKTaMU IPAKJAaHCKUX MpaB, peann3yeMbiMu [lapTHepamu baHka 3a BozHarpaxaeHue (miaty).

KnueHT nmpuHMMaeT K CBOEMYy CBEIEHHMIO, 4TO baHK He NpHHMMaer Ha ce0s mpaB W (WIIH)
o0si3aHHOCTeH 1O JoroBopy, 3akmoudaemMomy Kmmentom c¢ IlaptHepom banka, u He Hecer
OTBETCTBEHHOCTH 32 €ro HCIOJHEHHE
12.12. Pasmemenue bankom Hactosimux O6mmx ycioBuii JloroBopa Ha Caiite He sIBIsieTCS MyOJIMYHOM
opeproii. Hacroammuii JloroBop He sBisgeTcs NyOJIMYHBIM JOrOBOPOM M (WMJIM) JIOTOBOPOM
IpUcOeMHEHNUs U baHK BIIpaBe 0TKa3aTh 3asBUTEINIO B 3aKIr04eHnU JoroBopa 6€3 00bsiCHEHHS IPHUYHH.
12.13. CTOpoHBI HACTOSIIIUM 3aBEPAIOT W TAPAHTUPYIOT, YTO COOJIONAIOT M OOS3YIOTCS COONIIOIATh
IPUMEHNMbIE HOpPMBI 3aKOHOAATENbCTBA IO MPOTUBOACHCTBUIO KOPPYINLUH, HPEIOTBPALICHHU IO
Jerajau3aly  J0XOAOB, TOJYYEHHBIX MPECTYNHBIM MyTeM, (UHAHCHPOBAHUS TEPPOPUCTHUECKOU
JNEeSITeNbHOCTH W (MHAHCUPOBAHUS PACIPOCTPAHEHUS OpPYKHS MacCOBOTO IMOPAKEHHUs, a TaKxke
TpeboBanuss AHTHKOPpYNIHOHHONW MOMUTUKU 3A0 «MT06ank» (nanee — AHTUKOPPYNIIMOHHBIE HOPMBI),
pa3menieHHou Ha Caiire.

[Ipyn ucnonHeHun CBOMX 00s3aTENHCTB MO Hactosiiemy JloroBopy CTOpOHBI HE COBEpIIAIOT
KaKUX-JIMO0O JeWCTBHI (OTKa3bIBAIOTCS OT 037 CTBHS), KOTOPbIE MPOTUBOPEYAT AHTUKOPPYIIIMOHHBIM
HOpMaM, U MPUJIAraloT BCE HEOOXOAMMbIE U IOMYCTUMBIE 3aKOHOAATEIBCTBOM YCUIIHS JUIsi 0OecreveHus
COOMOICHU  AHTHKOPPYNIMOHHBIX HOPM HUX JIOUEPHUMH, 3aBUCUMBIMH U  adPUIMpOBaHHBIMU
OpraHU3aIUsIMH.

B cnyuae napymienuss CTopoHO#M 0053aTeIbCTB, YKa3aHHBIX BBIIIE, Apyras CTOPOHA UMEET IPaBO
B OJJHOCTOPOHHEM IMOPSIJIKE MOJHOCTHIO MJIM YaCTUYHO OTKa3aThCs OT UcnoiaHeHus Jlorosopa.

12.14. KnueHT MOATBEpXKIaeT O3HAKOMJIeHHe ¢ mHpopmaruel, pasMemeHHord Ha Calite, Kacaroliencs
3akoHa CIHJA «O HamoroBoM KOHTpPOJE CYETOB B HHOCTPaHHBIX (PUHAHCOBBIX YUPEXKICHUAX» U
Cornamenuss Mexny IlpaBurensctBom Pecnybmuku benapyce u IlpaButrensctBoM CoeqUHEHHBIX
taTtoB AMepuku 00 yJIydlIeHHH COOJIOACHHS MEXIYHAapOAHBIX HAJOTOBBIX MPaBUI U pean3aluu
3akona CoenuHenHbIx LlITaToB AMEpHKH O HAaJOrOBOM KOHTpPOJIE CYETOB B MHOCTPAHHBIX (PMHAHCOBBIX
yapexaeHusx or 18 wmapra 2015 roma (mamee — CornamieHue), a TakKe C IOCICICTBUSIMU,
npeaycMoTpeHHbIMU Yka3zoM Ilpesupentra PecnyOmuku benapycs ot 15 oktabps 2015 Ne 422 «O
IPEACTaBICHUN HH(OpPMalUK HAJOrOBBIM OpraHaM HHOCTPaHHBIX TOCYJapcTB» IpH OTKa3ze oOT
npeaocTaBiIeHUs] HHPOpMALUU U (WJIM) JOKYMEHTOB, HEOOXOIUMBIX JJISI BBIIOJHEHUS 0053aTENbCTB 110
CornanieHuto, U 00s13yeTcsl B Clydyae HM3MEHEHHsI CBEJEHUIl O NPUHAIICKHOCTH K aMEPUKAHCKUM
HAJIOT OIJIaTeNbIIUKaM IIPEAOCTaBUTh HEOOXOIUMBIE TOKYMEHTHl | HH(popMaluio B bank He mo3anee 10
(lecsiTH) KaneHAapHBIX AHEH C 1aThl U3MEHEHUS CBEJECHUM.
12.15. B caywyae nammumst y banka wHpOpMamum O mpennojiaraéMbIX WM BBIIBICHHBIX (aKTax
HEeMpaBOMEPHBIX JEHCTBUI TPEThUX JHIl JUOO yrpo3 Ayl 0€30MacHOCTH OKa3aHUS IUIATEKHBIX YCIYyT
bank yBenomisier 06 3tom KineHTa oHUM MITM HECKOJIBKUMU U3 HUKEIIEPEUHCICHHBIX CIIOCOOOB:

pa3Menienue nadopmaruu Ha Caiire;

Hamnpaienrne CoolO1ieHus;

HaIpaBJICHHE NICbMEHHOI'0 YBEJOMJICHUS;

HHBIM CITIOCOOOM.
12.16.JIo obpamenuss B cyn mnpeabsBieHHe CTOpOHAMHU MPETEH3UM (MUCbMEHHOTO TPEAJIOKEHUs O
JT0OPOBOJILHOM ypETyJIMPOBaHUU CIIOPA) HE SABIISIETCS 00513aTEITLHBIM.

Ecmn KimeHT mocunTaeT HEoOXOAMMBIM HampaBUTh B ajapec banka mnpereHsuio, bank o0s3aH
paccMOTpeTh €€ M JaTh Ha Hee OTBET B TeueHHe 15 (mATHaALATH) KaleHAApHBIX JHEW cOo AHS ee
nonyuenus. IIperensus Kimenrta Hampasisiercs baHky 3aka3HOM KOppECHOHIEHIMEW C OOpaTHBIM
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YBEIOMJICHUEM HJIM BpYy4YaeTcs IOJ POCIUCHh U JODKHA COAEpX aTh (DaMUIIMIO, UMs, OTYECTBO (IIpH
Hajauuuu TakoBoro) KimeHTta, gaTy mpenbsiBiICHHS, OINKUCAHUE CIIOPHOI'O BOMNPOCA, MOTHBUPOBAHHYIO
no3unnio KimeHta 1o cmopHOMy Bompocy, mpemioxeHus (tpedboBanusi) Kimenra k baHky 1o
YPEryJIMPOBaHUIO CIIOPHOTO BOIIPOCA, CYMMY IPETEH3UUM M €€ pacuer, €cld MPEeTeH3Us MOAJIEKUT
JIEHE)KHOW OLICHKEe, 0AHKOBCKME PEKBU3HUTHI JIJISl IEPEUUCICHUSI CYMMBI MPETEH3UHU, TTOYTOBBIN apec s
HampaBJeHHs oOTBeTa, mnoanuck Kimenra. K mnpereHsum Moryt mpwiaraTthCsi JOKYMEHTHI,
noaTBepxkAarone nosunuio Kimenta mo cmopHoMy Bompocy. OTBET Ha NPETEH3UIO HaIpaBliseTcs
KnuenTy 3aka3HOll KOppecHmoHJIEHIMEeH ¢ OOpaTHBIM YBEIOMIICHHEM WM BpydaeTcsl MOJ pOCluch. B
clly4ae MOJIHOTO WJIM YaCTUYHOI'O OTKJIOHEHHUS MpeTeH3uu baHk coob1iaer B 0OTBETE Ha MPETEH3UIO CBOIO
MOTHUBUPOBAHHYIO MO3ULIHIO MO CIOpHOMY Bompocy. Henonyuenne KnueHTom oTBeTa Ha MPETEH3UIO B
yKa3aHHBIH BBIIIE CPOK HE MPENATCTBYeT oOpamieHnio KireHta ¢ HCKOM B CyJ MO COOTBETCTBYIOIIEMY
CIIOPHOMY BOIIPOCY.

12.17. CTopoHBI IPUTIUTA K COTJIAIICHUIO, YTO CIIOPHBIC BOMPOCH], HE yperyiaupoBanHbie CTOPOHAMH BO
BHECYI€OHOM MOPSIIKE, B TOM YHCIIE€ ITyTEM HAMpPaBJICHUS MPETEH3UHU, MOAJIEKAT PACCMOTPEHUIO CYIOM
M0 MeCTy HaxoxaeHus: banka.

Hck o 3ammuTe npaB noTpeOUTENS MOXKET ObITh MpeabsiBiieH KiiMeHTOM Takke Mo MECTY JKUTENbCTBA
WK MecTy HaxoxJeHus Kimenrta nm6o mo mecty ucnosHeHus JloroBopa WM MO MECTY NPUYMHEHUS
Bpena.

Eciu nocne 3akmouenus [loroBopa M A0 HpeKpallleHUs €ro JEUCTBUS B 3aKOHOAATEIbLCTBO O
IPa)<IaHCKOM CYAOIIPOU3BOJCTBE OyIyT BHECEHBl U3MEHEHUS, yCTaHaBIMBawolmue 11 crnopos CTopoH
IpaBUjia O TEPPUTOPUAIBLHON IMOJCYJHOCTH, MHBIE, YeM YyKa3aHbl Bbille, CTOPOHBI PYKOBOACTBYIOTCS
IpaBWJIaMU O TEPPUTOPHAIBHON MOJCYAHOCTH CIOPOB COTJIACHO aKTYy 3aKOHOAATENbCTBA, KOTOPHIM
BHECEHbI COOTBETCTBYIOIINE U3MEHEHUS.

12.18. B ciyuae yyactust KiimeHTa B peKIaMHBIX aKIUAX U MHBIX MEPONPHUATHIX, MPOBOIUMBIX baHKOM
U1t BiaajgenbleB CueToB, yciioBusl Hacrosuero /Jorosopa npuMeHsIOTCS K OTHOLIEHUSIM CTOPOH (B T.4.
W3MEHSIFOTCS) C YYETOM YCIIOBUI MPOBEICHUS TAKUX PEKJIAMHBIX aKIIMA U MHBIX MEPONPHUATHI Ha BPEMS
WX MTPOBEICHHUS.
12.19. Vxa3zannele B JloroBope aapec perucrpauud M uHasg KoHTakTHas wuH(opmanus Kiuenra
CUMTAIOTCS ACHCTBUTEIHHBIMU 10 MOMEHTa yBenomieHus banka KireHToMm 00 UX M3MEHEHHH.
12.20. Mecto HaXOXIeHUS U pEKBU3UTHI baHka:

3akpeIToe akimonepHoe obmecTBo « MTOaHK»,

220007, r. MuHCck, ya. Toncroro, 10,

VYHII 100394906, FUK MTBKBY?22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudpopmanus o Konrakr-mientpe banka:

tenedomnbl; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),

PEXKUM pabOTHI: KPYTIOCYTOUHO.

Caitt bauka: www.mtbank.by
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