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1. TEPMUHBI U ONPEJEJEHUSA

ABTOMATH3MPOBAHHAS CHCTEMa JUCTAHIMOHHOIO OAaHKOBCKOI0 00C/Iy:KNBaHUA (1aJiee —
CABO) — COBOKYNMHOCTh TEXHOJOTHH, MPUMEHSEMBIX B IEJIAX MPEAOCTaBICHUS OAHKOBCKHUX YCIYT
U OCYIIECTBIEHUS OAHKOBCKMX OINEpalUid € HCHOJb30BAHUEM IIPOIPAMMHBIX CpPEJICTB H
TEJIEeKOMMYHUKAIMOHHBIX crcTeM (BkItouas cepBuchl «MHTepHer bank «Moit bank» u moOuibHOE
npuioxkenne «MTBank Mobyy), obGecrieunBaromux B3aumojeicTBue baHka ¥ KIMEHTOB, B TOM
qrclie nepeaady dJeKTPOHHBIX JOKYMEHTOB U (W) JOKYMEHTOB B AJIEKTPOHHOM BH/IE.

Arperaropbl — I0OpUAMYECKHUE JINLA, BKIIOUYEHHBIE B [lapTHEpCKytO ceTh baHka 1o MpoaykTy
«Kapra paccpoukn Nel «XanmBa» H SBISIONIMECS BIaJelbllaMd HH()OPMALMOHHBIX PECYPCOB
(MHTEpHET-TUIONIA0K, IUIaThOpM, TPHIOKEHHH), Ha KOTOPBIX pa3Memaercs HHGOpMAIHs
(mpeanokeHus) puandeckuX U(Win) (U3NYECKUX JHIl O BO3MOXHOCTU MPUOOPETEHUS Yy HUX
TOBapoOB (paboT/yciIyT) ¢ omaToi ux crouMocTH ¢ Mcnonb3oBannem Kaproukw.

AabTepHaTuBHasi kapra — Kaprouka, no koropoi bank mnpenocraBiaser KimeHnrty
BO3MOXKHOCTb UCHOJIb30BaHus ycinyru «MymnbTukapta». [lepeuens TapuHbIx miaHoB, 0aHKOBCKHE
MJIaTEXXHbIE KAPTOUKHU MO KOTOPBIM SIBJISIOTCS allbTe€pHATUBHBIMU, baHk yka3biBaeT Ha Caiire.

AUC UJO — aBroMartu3upoBaHHAs MHPOPMAIMOHHAS CHUCTEMa HCIOJHEHUS JIEHEKHBIX
00513aTeNIbCTB, NPEJHA3HAYeHHAs I UCIIOJHEHHUS 00s13aTeIbCTB IUIATENBIIUKOB IyT€M B3bICKaHHUs
B OEcCIIOpHOM TMOpSAKE JIEHEXKHBIX CpPEACTB Ha cuerax B OaHKax, HEOAHKOBCKUX KpPEIUTHO-
¢uHaHcoBbIX opranu3anusax, OAO «bank pa3sutusa Pecnyonuku benapyce», 31eKTpOHHBIX JIEHET B
AIIEKTPOHHBIX KOIIENbKaX B CYET YIUIAThl IJaTeked B OIOPKET, B TOM 4YHCIIE TOCYIapCTBEHHbIE
1eNieBble OIOKETHBIE (POH[IbI, TOCYAAPCTBEHHBIE BHEOIOIKETHBIE (POHIbI, ISl MCTIOJIHEHHUS] MHBIX
JEHEKHBIX 00513aTENIbCTB.

AyTeHTHQUKAIMS — T[POBEPKAa MNpUHALIEKHOCTH KIMEHTy MpeabsBIEHHOIO UM
YHHMKaJIBbHOTO Npu3Haka KimeHTa, 01HO3HAYHO €ro WACHTU(ULIHPYIOLIEro MOCPEICTBOM 3arpoca y
HEro OJIHOTO MJIM HECKOJIbKUX BUJIOB ayTEHTU()HUKALMOHHBIX (aKTOPOB.

AYTCOPCHHIOBasi OPraHu3alusi — CTOPOHHSS OpraHu3anus JU0O JIMIIO, OCYIIECTBISIONIEE
JESATENIBHOCTh B KAUE€CTBE MHAMBUAYAIBHOIO NPEANPUHUMATENS, KOTOPBHIE BBICTYINIAIOT B KAU€CTBE
WCIIOJTHUTEJIS YCIYT U OCYIIECTBISIOT YIPABJIEHUE MPOLECCOM peau3alii OTIEIbHBIX (YHKIIHM,
UX yacTed, OW3HEeC-TPOLECCOB, BUAOB JAEATEIbHOCTH, COCTABIISIONIMX HX pabOTHl M YCIYTH,
nepefaHHbIX baHKoM (MOMHOCTBIO JTM00 YaCTHYHO), B paMKaX CBOEH JIeATEIbHOCTH.

Bbank — 3A0 «MTbank».

Basrora Cuera — BantoTa, B KOTOpoil OTKpHIT CUeT U ocyliecTBiseTcs oTpaxeHue no Cuery
omepanuii, cosepiieHHbIX ¢ lcnonp3oBanmem Kaprouku, BHE 3aBUCUMOCTH OT BaJIIOTHI
COBEpUICHHSI ONIEPALIUU.

BupryanbHaa Kaprouka — neberoBasi OaHKOBCKas TUIaTeXKHAs KapTO4Ka, BBIMYIIEHHAs
Knuenty mo JloroBopy 0e€3 HCIONBb30BaHUS 3aroTOBKM KapTOUKU ((PU3MUECKOro HOCUTENS),
KOTOpasi MOXKeT ObITh IpeocTaBieHa KimeHTy (1o ero oTenbHOMY 3asBJICHUIO) HAa (PU3HYECKOM
HocHUTeNe (TJIaCTHKE).

JloroBop 00 MCHOJIb30BAHMU 0AHKOBCKOW MJaTe:kHOW KapToyku (/loroBop) — IOTroBOp
Cuera Knuenra, npenycMmaTtpuBaronui ucrnoyibzoBanne Kaprouku s nocryna k Cuery Knuenra.



JomonnurtenbHass Kaprouka — KapTouka, sMuTHpOoBaHHas HapsAny ¢ OCHOBHOM Kaproukoi
k Cuery, opopmieHHas Ha uMmsa Bragensna Cyera wiam Ha MMsS MHOTO (DPU3MUYECKOrO JUIA, HE
apisitonierocss Brnagensuem Cuera. IlpaBo Ha mnonywyenue JlononnurtensHoi Kaproukum umeer
¢usuueckoe MO, yHOIHOMO4YeHHoe Brmamempunem Cuera B THOpsAKe, YCTAaHOBICHHOM
3aKOHO/1aTEJIbCTBOM.

HUKC Kapra - 0aHKkoBCKas IUIaTe)XHas KapTOYKa — IUIATEKHBIM WHCTPYMEHT,
obecnieunBaronuii Joctyn k Cuery ¢ ucnosb3zoBanueM MoowmibHOTo npuioxkenus «MKC Kapray.

Hcnouabs3oBanue Kaproukm — cosepuieHue [Jlepxkarenem KapTouku ¢ IpUMEHEHHEM
KapTtouku 1100 ee peKBU3UTOB JACUCTBUMN, B pe3ysbTaTe KOTOPBIX OCYIIECTBIISIIOTCS Oe3HATNYHbIE
pacueTsl, BblJaua HAJIMYHBIX JEHEKHBIX cpelacTB Jlepxkarento Kaprouku, BHECEHHME HaIMYHBIX
neHexxHbIX cpenctB  [epxkatenem Kaproukm (¢ ydeToM BO3MOXKHBIX — (DYHKIIMOHAJIBHBIX
OTpaHUYEHUH IO HUCMONb30BaHUIO KapTouku), a Takke MpPeAOoCTaBISIOTCS HWH(OPMAIMOHHBIE U
WHBIE YCIYTH.

Kaprouka (0aHKOBCKasl TUIATeXKHAsi KApTOYKa, B T.4. BUpTyalibHas KapTOYKa) — IUIATSKHBIN
UHCTpYMEHT, obecnieunBatomuii joctyn Kk Cuery KnueHTa asi monydeHus HATUYHBIX JACHEKHBIX
CPEACTB M OCYIISCTBICHHS pacyeToB B Oe3HanmuHOW (Qopme, a Takxke oOecreynBaromuii
MIPOBE/ICHUE UHBIX ONEpaliii B COOTBETCTBUU C 3aKOHOJATENbCTBOM. Beimyck KapTouku Bo3MoxeH
0e3 HCMOJIB30BAHMUS 3arOTOBKU KapTOYKU ((PU3UUECKOTO0 HOCUTENS), HA IJIACTUKE WJIM HHOM
HOCHUTENe HHpOpMaIUK (B MHOM BH/IE).

Kanent (Brnagenen Cuera) — pusudeckoe o, 3akarodnBiiee ¢ bankom Jlorosop.

Moouabnoe npuno:xkenne «MKC Kapra» — nporpammHoe o0ecrieueHre, yCTaHaBINBAEMOE
Ha MOOWIBHBIX YCTpoHCTBaxX (cMapTdoH, IUTAHIIET W Jp.) W MpeaocTarisroniee KimeHTy-
nepxaremo MUKC  Kapter Bo3moxkHocTh ynpasienuss MKC Kaproiih u  AnbTepHaTUBHBIMHU
KapTOUYKaMHU.

Heypery/iupoBaHHbIH OCTATOK 3aJ0JI2KEHHOCTM — CYMMa JICHEXHBIX CPEJACTB,
npesblmiatomas ocrarok no Cuery Knmenra u (wmm) numur OBeprapadra, yCTaHOBJIEHHBIN
KPEAUTHBIM JIOTOBOPOM IIPU €ro 3aKIOYEHHMM, M OTpakaroolas 3aloJbKeHHocTh KimeHrta mepen
0aHKOM-3MUTEHTOM, BO3HHUKIIYIO B pe3yibTaTe npoBeaeHus Jlepxarenem Kaprouku 6e3HanMUHBIX
pacyeToB, MOJIyY€HUS] MM HAJIWYHBIX JICHEXKHBIX CPEJCTB, COBEPILIEHUS BaJTIOTHO-OOMEHHBIX
onepaunuii mpu UCIoJIb30BaHUU KapTouku.

OsBepapadt — nebetoBoe canpao mo Cyery, BOZHUKAIOIIEe B TeUeHHE OAHKOBCKOTO TTHS B
pe3ynbTare oBepApadTHOTO KPeIUTOBAHUS.

Opranmsanmu — OpUAWYECKHE JMIa, BKItoueHHble B [lapTHepckyro cerb banka 1o
npoaykry «Kapra paccpoukn Nel «XanmBa», KOTOpbIe SBISIOTCS BIIAJENIbLIAMU IJIATEKHBIX
CEpBUCOB, HCHOJb3YyEeMBIX JAepkaTenssMu KapTouku Juis oruiaTel TOBapoB (paboT yciyr) ¢
Hcnons3zoBannem Kaprouku.

OTC - opranu3zanuu TOProBJIM M CEPBHUCA, NPUHHUMAIOIIME IUIATEXXH C HCIOJIb30BAHUEM
0aHKOBCKHUX IJIaTEKHBIX KapToueK, BKiItoueHHble B [lapTHepckyto ceTh banka no mpoaykry «Kapra
paccpoukn Nel «XanBa», B T.4u. Opranuzauuu u Arperatopsl. Ilepeuens OTC, BKIIOYEHHBIX B
[TaptHepckyto ceth banka no nponykry «Kapra paccpouku Nel «XanBa», onpenensercs bankom u
pa3Mmeniaercs Ha Caiite.

IMUH-kox — nepcoHaNbHBIN HICHTU(DUKAIIMOHHBIN HOMEp (YHUKAJIbHASI TOCIIEI0BATEIBHOCTh
mudp, wusBecTHas Tonbko Jlepkatemo KapToukm), HMCHONB3yeMblid [pU  TPOBEICHUH
ayrertudukaruu Jlepxarens Kaprouku.

[TMH-kox Mmoxer HampaBisATbes Jlepxkaremto mnocpeactBoM CooOIieHuss Ha HOMEpP €ro
MoOmIbHOTO TenepoHa MO0 BpydaThCs JUYHO B 3aleyaTaHHOM KOHBEPTE OJHOBPEMEHHO C
Bbiauel Kaprouku.

IMoaTBep:kaeHne HAeHTUPUKALMOHHBIX JAaHHBIX — ycTaHOBJIEeHUE JTuyHOcTH KinenTa mo
npenocraBieHHbIM B bank ¢ammmu u Homepy Tenedona Knuenra.

IIpaBuna BIIK — IlpaBuna monb30BaHus OAaHKOBCKMMH IUIATSKHBIMH KapToukamu 3AO0
«MTDbaHnk».


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

IIpaBuna IIporpamMMsel JIOSUIBHOCTH — TPaBWIA, KOTOPBIE OMNPENEISAIOT IMOPSIOK
IIPENOCTABICHNs KIHMEHTaM CIEHHAIbHBIX yciloBMM npu pacuerax Kaproukoin. IIpasuiia
[TporpaMMbl TOSITBHOCTH MOTYT ObITh U3MEHEHbI baHKOM B OJTHOCTOPOHHEM MOPSIKE.

IIpomeccuHr — EATENBHOCTh 1O COOpPY U 00paboTKe HWH(OpPMAIMH, MOCTYHAIOMICH OT
opranuszanuii Toprosiu u cepsuca, B 1.4. OTC, 6aHkoMaToB, WH(POKUOCKOB, MYHKTOB BbAAUU
HAJIMYHBIX JCHEXKHBIX CpPEACTB JHOO W3 WHBIX HMCTOYHHUKOB B 3aBHCUMOCTH OT TEXHOJOIHH,
UCIIONB3YEMBIX ydacTHUKaMu [lnarexHoil cucTeMbl, a Takke IO Iepenadye oOpabOTaHHOM
uH(OPMALIUK TS IPOBEJCHUS OE3HATMYHBIX PACUETOB.

IIpouneccuHroBasi cucreMa — NPOrpPaMMHO-TEXHUYECKUU KoMiuieke [IponeccuHroBoro
LIEHTPA, MO3BOJISIOUIMI OCYIIECTBIATh ONEpallMU C UCIOJIb30BaHHEM KapTouek, IpOBOAUTH y4yET
ONepalrii, OnpenessaTh yciloBus ucnonb3oBanus Kaprouek banka, a Takke NpOU3BOIUTH PacueThbl
¢ yuacTHuKamu [lnare:xHO# CuCTEMBI.

PKIl — pacyerHo-kaccoBblii IIeHTp banka wu(unum) napyrue mnoapaszzaenceHus banka 1o
00CITyKUBAaHUIO (PU3UYCCKHX JIHII.

Caiit — odunuanbubii caiit banka B cetu VHTepHeT, pacmonoXeHHBIH IO aapecy
https://mtbank.by.

Coobmenue — ysenomsenue Knuenrta (unoro Jlepskarens Kaprouku) uepe3 37€KTPOHHBIE
KaHaibl uWHpOpMupoBanus (SMS-coobmienue, push-yBemomiieHHe, COOOIICHUE, HAIPABICHHOS
MOCPEACTBOM HCIIONBb30BaHMSI MeCCeH/Kepa Viber, SJeKTpOHHOM TOYTHI) 00 omepanusx ¢
ucnonbp3oBaHueM KapTrouku M (WiaM) €€ pPEeKBU3UTOB, a TAaK)K€ HMHBIX ONEpalMsIX M YCIyrax,
PElyCMOTPEHHBIX HACTOAIUM J[0roBopom.

Croponbl — bank, Knuenr.

Cuer — oTkphiBacMblii bankom mo JloroBopy Tekymiuii (pacyeTHbI) OAHKOBCKHIl CUeT,
JIOCTYII K KOTOpOoMY obecrieunBaeTcst mpu ucnosibzoBanuu Kaprouku mmbo MKC KapTtsr.

Tapudgublii m1an — Habop 0AHKOBCKUX MPOJYKTOB, YCIYT U CEPBUCOB, & TAKXKE YCIOBHS UX
npenoctasiienus Kimmenram banka.

Yeayra «MyasTukapTra» — mpenocTtaBieHue KIMEHTy IOCpeICTBOM HCIIOJIb30BAHUSA
MoobunsHoro mnpunoxenuss «MKC Kapra» ngocryna k cuery AJNbTEpHAaTUBHOW KapThl IpH
ucnonb3oBanun MKC KapTsl nubo ee peKBU3MTOB Ul BBINOJHEHHs ONEpaluil OIUIaThl TOBApPOB
(pabot/ycnyr) mub0 MOMyYEeHUs] HAMYHBIX JACHEXKHBIX CPEICTB, MomnojiHeHus Cuera JeHEKHBIMH
CpelIcTBaMH, a Takke mpocMmorpa ocratka nmo Cuery. Conepikanue ycayru «MynbTHKapTa» u
O0COOEHHOCTH €€ MpeaocTaBieHus: ykazanbl B [Ipunoxkenun 1 k OOmMM ycIOBHSIM JOTOBOpa 00
UCIOJIb30BaHUM OaHKOBCKOW IJIaTEXHOM KapTOUKH, B paMkax KoToporo KimeHTy mpenocraBieHa
HNKC Kapra, a nopsaok wucnonb3oBaHuss — B WHCTpykKuMM 1O HUCHOJIB30BaHHI0O MOOMIBHOIO
npunoxenus «MKC Kapra», kotopast pazmenieHa Ha Caiire.

DJIeKTPOHHOe co00leHHe - CcOoOOIlleHHe B DJJIEKTPOHHOM BHUJAE, CBS3aHHOE C
ocyllecTBieHMeM baHkoM O0aHKOBCKMX omepauuid, cojaepkamee HHQopMamuio uid  HUX
OCYIIECTBJIEHUS! WIM HH(OpPMAlMIO O MPOBEIEHHBIX IMEepeBOJax IEHEKHBIX CPENICTB, APYTYIO
UHPOPMALIMIO O MPEAOCTABISAEMbIX U MPEJOCTaBIEHHBIX yciayrax banka, kotopoe (opmupyercs,
noJAnuceiBaeTca (MOATBEp)KIaeTcsi) M mepenaerca (mpuHumaercs) nocpeactsom CJIBO B
COOTBETCTBUH € JJOroBopoM Mex 1y bankom u Kimentom ¢ coOmoienreM mpomeayp 6e30macHOCTH.
ONEeKTPOHHBbIE COOOIICHUS SBISAIOTCA JOKYMEHTAaMU B D3JEKTPOHHOM BHJE, MOJIMUCAHHBIMU
aHaJIOTOM COOCTBEHHOPYYHOU MOIHCH.

USSD-3anmpoc — cooOmeHue B 3JIGKTPOHHOM BHje, Hamparisemoe Kimumentom B BaHk co
CBOEro MoOMIBbHOrO TenedoHa C wenblo akTuBamMu Kaprouku, a Takxke MO3BOJISIONIEE
BOCIIONIb30BaThCsl MHBIME yeimyramu. USSD-3anpoc Bemonasietrcs KimmeHTOM myteM BBOIA Ha
KJIaBHaType TejaegoHa KOPOTKONW KOMOMHAIMKU IUGpP U CHUMBOJIOB (COIJIAaCHO HMHGOpPMALUU MO
ucnionp3oBanuto USSD-0ankmara, pasmenienHoi Ha Caiite) ¢ MOCIeAyIOmed OTHpaBKOU
c(hopMUPOBAHHOTO COOOMIEeHNUS B baHK.

TepMuHbl «ayTeHTHGUKALUA AepxKaTels KapTOuKuy», «OaHK-dKBailep», «OaHK-dMUTEHT,
«ObaHKOMaT», «OJOKHPOBKA KapTOUYKW», «IEp>KaTelb KapTOUKH», «UH(POKHOCK», «KapT-4eK»,
«O,«IIPOLIECCUHTOBBIN LIEHTP», «IIYHKT BbIJa4M HaJMYHBIX JCHEKHBIX cpenctB (maiee — [IBH)»,


https://mtbank.by/

«PEKBU3UTHI KAPTOUKH», HCIIONIB3YIOTCA B JIoroBope B 3HAYCHUSX, ONPENEICHHBIX B MHCTpYKINH
00 OCyIIeCTBICHUHM oOmepanuii ¢ OaHKOBCKUMHU IUIATE)KHBIMU KapTOYKAMH U  IUIATE)KHBIMU
UHCTPYMEHTAMH, OOCCIICYMBAIOIIUMHI WX HCIIOJIB30BaHUE, YTBEPKICHHOW IMOCTAHOBICHHEM
[TpaBnenus HanmmonansHoro 6anka Pecniy6muku bemapycs ot 06.10.2022 Ne 378.

2. MOPAAOK 3AKJIOYEHUSA U CTPYKTYPA JOI'OBOPA

2.1. Jlna 3axmouenust JJorosopa KimeHTy HEOOX0IMMO MOATBEPIUTh CBOU HMJEHTU(DUKALMOHHBIE
JaHHbIE ¥ TPOiTH MHOTO(aKTOpHYIO AyTreHTudukanuio. [Iponenypa noarsepxaenus Kiuenrom
UJCHTU(QUKAIMOHHBIX JAaHHBIX U NPOXOKIeHUs AyreHTH(uKauuu omnpezaeneHa B Jlorosope Ha
OKa3aHWe yCIyT JUCTAHIIMOHHOTO 0aHKOBCKOTO oOciyxuBanus (nanee — JloroBope 150O). Jlorosop
MOXET 3aKJIIYUTh (U3UYECKOe JIMLO, HUAEHTHQHUUpoBaHHOe baHkoM kak knueHT banka,
JIOCTOBEPHBIE TaHHBIE O KOTOPOM cojepkarcs B HWHGPOpPMaNMOHHBIX cuctemax banka 0o
UJCHTU(QUIMPOBAHHOE HAa OCHOBAaHUM JIaHHBIX, COZAEpXKalMXcsi B MexOaHKOBCKOW cucTeMe
UIEHTU(UKAITIY.

2.2. JloroBop cocrour M3 Hacrosmux OOmux ycnoBuil JloroBopa M 3asBiICHHUSI-aHKEThl Ha
oTkpbiTHE CueTa U BblJauy OAHKOBCKOM IJIATEKHOM KapTOYKH, 3aIOJHAEMOW M IMOANKCHIBAEMOMN
KnureHToMm B 351eKTpOHHOM BHJIE (Jasiee — 3asBICHUE-aHKETa).

2.2.1. B O6mux ycmoBusix JloroBopa orpakeHbl npaBa U oOsizanHoctn CtopoH mo JloroBopy,
(UHAHCOBBIE OTHOUICHUS, OTBETCTBEHHOCTh CTOPOH, MOPAJOK AaKTUBALMH, HCIOJIb30BAHUA,
3aMeHbl U u3bATUS Kaprouku, mopsaoK M3MEHEHHs U IpekpalueHus JloroBopa, a Takxke Ipodue
ycnoBus [loroopa. Obuue yciosus JloroBopa ¢ yd4eTom MOCIEAYIOUIMX peJaKuil pa3MelleHbl Ha
Caiite. KnueHT nomkeH o3HakoMuTbCcs ¢ OOummmu yciaoBusMu JloroBopa 10 3aKiIrO4YEHHUs
Jlorosopa.

2.2.2. 3asBieHue-aHKeTa SBISETCA JOKYMEHTOM B 3JIEKTPOHHOM BHJE, 3amoiHsercs KimeHtom u
Hanpasisgercs UM B bank nmocpenctBom CHBO B ¢opme 371eKTpOHHOrO COOOIIeHUs. 3asBIeHue-
aHkeTra (popmHpyeTcs Ha OCHOBAaHUM JaHHbIX, nepegaHHbix Kinuentom banky nocpencrsom CJIBO.
B 3asBnenun-ankere KinMeHT yka3blBaeT CBOM IE€PCOHAIBHBIE JAHHBIE, AIPEC PETUCTPALMU U
NPOXUBAHUS, JaHHBbIE O HAJIOTOBOM pe3uaeHTcTBe M mnpedbiBaHuu B CIIIA, BbhIOMpaer BamoTy
Cuera, mapameTpsl BeliaBaeMoil emy bankom KapToukn (HauMEHOBAaHME MJIATEKHOM CUCTEMBI, THII
Kaprouku) crioco6 monyyenus: Kaprouku (B ciryyae, ecii ycinoBusiMu nipoaykra/TapugHoro miana
npenycMoTpeHa Bbigada Kaprouku Ha ¢usmueckoM HocuTene (IUIaCTHKE)), a TakKe MHpovHe
yciosus Jlorosopa.

3asiBIICHHE-aHKeTa MOANMChIBaeTCs KIMEHTOM C TNOMOINBIO IPOrpaMMHOIO CpPEACTBa
(mocpencteom CJIBO) 0e3 wucnonb3oBaHHs 3IEKTPOHHOM mM@poBoil mnoamucu. I[loamuceiBas
3asiBiieHUEe-aHKeTy, KIIMeHT noATBepKAaeT, u4To:

- JlaHHble, BHOCHUMBIE B 3asBJICHHME-aHKETy aKTyaJbHbl, JOCTOBEPHbl U BBEICHBI
UAeHTUPUIMPOBaHHBIM KileHTOM;

- KiineHT 03HaKomIleH ¢ yKa3aHHBIMHU B 3asBJICHUH-aHKETE JTOKYMEHTaMH, B T.4. ¢ OOummu
ycinoBusiMu  JloroBopa, mnpaBwiamu llporpammel sosiibHOCTM (B Cllydae MX Halu4us IO
opopmisiemomy Knmentom mnocpeactsom CJIBO  GaHKOBCKOMY MpPOAYKTY/3aKIIIOUYaEMOMY
Horosopy), [IpaBuinamu BIIK, npuanMaeTt ux (cornamaercs) ¥ 00s13yeTcsi coOIoaaTh.

3asiBlIeHUE-aHKeTa M WHbIE JIOKYMEHTbI, c(pOpMHpOBAaHHBIE U TMOJIHCAHHBIE MOCPEICTBOM
CIAbO, saBAAOTCA NOUIMHHBIMM, LEJIOCTHBIMH, MMEIOT IOPUAMYECKYIO CHIy, IPHU3HAKOTCS
MOJMUCAaHHBIMU C UCMOJIb30BaHUEM aHAJIOra COOCTBEHHOPYYHOU MOATHUCH.

2.3. JIoroBop cuMTaeTcs 3aKIIOUEHHBIM C MOMEHTa COoBeplIeHNus baHkoM IeicTBUI MO OTKPBITHIO
Cuera. [laroii 3akmtoueHus JloroBopa siBisercs gata oTkpbitug bankom Cuera.

2.4. KnueHT MoXeT o3HakoMuThcsi ¢ KpaTtkumu ycnoBusimu JloroBopa, KOTOpble (OPMHUPYIOTCS
bankom B wmentckom wuHTepdeiice CABO mno odopmieHnio OaHKOBCKMX MPOMYKTOB,
MHUIMMpOBaTh HanpasieHue bankom Kparkux ycnosuii JloroBopa Ha ajgpec cBOEH AJIEKTPOHHOMN
MOYTHI, 3aMTOJTHUB COOTBETCTBYIOIIHH YeK-00KC B kiimeHTckoM nuHTepdeiice CIAbO mo odopmiieHuto
0aHKOBCKHUX MPOAYKTOB, 100 pacrevyarath KpaTkue ycnoBus JloroBopa Ha OyMa>kHOM HOCHUTEIIE.



B Kparkux ycnoBusax JloroBopa ompeneneHbl TNepcoHaidbHble AaHHble KineHTa, anapec
peructpauun KnueHnra, koHTakTHble JaHHble KimeHnra, cBeneHuss o 3aHsToctd KimeHra,
uHpopManus o noakiaodennu Kinmenra k yciayram u cepBucaM banka (B T.4. IpeoCTaBIsieMbIM B
pamkax Tapudnoro rurana), Bamrora Cuera, mapameTpsl BoigaBaemoil Kimmenty Kaprouku (Tum,
CPOK JIeHCTBUsA), criocob ee monydyeHus u crocod nomyuenust [IMH-koxa, a Taxke npoune ycrioBus
Horosopa.

Kpatkue ycnoBus JloroBopa sBisitoTcss Gopmoil BHemiHero mnpencrtaBieHust JloroBopa u
HNOATBEPXKIAIOT GakT 3aKitouenus Jloropopa.

3. OPEJIMET U OBIIIME ITOJIO’KEHUSA IOI'OBOPA

3.1. Tlo nacrosmemy JloroBopy baHk o0s3yercs oTkpweiTh Kimenty Cuer, mpemnocTaBUTH
BO3MOXXHOCTb COBeplleHUs1 omepanuii no Cuery M IperocTaBUTh B IoJib30BaHHE KimeHTy
Kaptouky, a Kimuent npenocrasnsier banky npaBo UCnoib30BaTh BPEMEHHO CBOOOHBIE JIEHEKHbBIE
cpelcTBa, Haxonduuecs Ha Cuere.

3.2. llopsgok u ycnoBus BeneHuss Cuera, wucmonb3oBaHWs W oOciayxuBanus Kaprouku,
OpraHu3anusl pacdyeToB IO OIEepalUsAM pPETJIaMEHTUPYIOTCS 3aKOHOAATeNbCTBOM, IIpaBmiamu
[Inatexxnoit cucremsl, [IpaBwiiamu BIIK, apyrumu nokanbHbIMM HpaBOBbIMH akTaMu baHka u
HacToAlMM JloroBopoMm, a Takke KpEIUTHBIM JOrOBOPOM Ha IpeloCTaBlI€HHE OBepApadTHOro
kpeauta o Cuery (B ciiyyae 3aKII0YEHUS TaKOro goroBopa Mexay Kinuentom u bankom).

3.3.  Kumentr nopywaer banky cnuceBath co Cuera CyMMBI OIEpamnuid, COBEPUICHHBIX C
Hcnons3oBanueM KapTouku, miatexHbsIM opAaepoM, ohopMiIeHHBIM baHkoM.

3.4. Kaprouka sBisercst coOCTBeHHOCThIO banka, mepemaercs Jlepkarenmto BO BJaJIcHUE U
nosib30BaHue. baHk MMeeT MpaBo MPEKPAaTUTh WM MPUOCTAHOBUTH AeiicTBUe KapTouku, a Takxke
OTKa3aTh B BhINTyCcKe (mepeBbinycke) KapTouku cinydasx, npelycMOTpeHHbIX 11.8.2 Jlorosopa.

3.5.  Ha ocHoBaHuU 3asBlIeHHs YCTaHOBJIEHHOU (hopMbl baHK MOXeT BBLAATH JOMOJHUTEIBHYIO
Kaprouky ¢usmueckomy nuny, He sBistomiemycs Bmanensunem Cuera  (epxkaremio
nononHutenbHol Kaproukm), a Taxke Bnagensiy Cuyera, B ciyyae, €ClIM  YCIOBHSAMHU
npoaykra/TapugHoro 1uiaHa NpeaycMOTpEHa Takash BO3MOXHOCTb. THI  JOMOJIHUTEIbHOU
Kaprouku, a Taxxe Cpok ee AEUCTBUs YKa3bIBA€TCS B 3asBJICHUU.

3.6. Bmamemenm Cuera HeceT OTBETCTBEHHOCTh 3a BCE OIEpallid, COBEPIICHHBIE C
WCIIOJIb30BAaHUEM BCEX JOINOJIHUTEIBHBIX KapTouek, BBIAAHHBIX B IOJIB30BAHHE, TPU ITOM BCE
ycnoBus Jloroopa u IlpaBun BIIK pacnpocTpaHsaroTcs Ha Bce AONOTHUTENbHBbIE KapTouku u ux
Jepxarenen, eciii HHOE HEe OTOBOPEHO JI0OTOBOPOM.

3.7. Tlo ucreuennn cpoka neiictBus Kaproukw, Haxopsmieicss B moias3oBanuu y KimeHra, Ha
OCHOBAHMHU THMCBMEHHOTO 3asBJICHHUS YCTAaHOBJIEHHOW (opMmbl, 1100 moarBepxkaeHus KimeHtom
HeoOxoaumocTu mepeBbimycka Kaproukum mnocpenactBom orBera Ha Coobmenune banka (c
MOCJEIYIONUM TOIMCAHNEM YKa3aHHOTO 3asBleHHs npu nosydyeHun Kaprouku), 16O YCTHOTO
MOJTBEPXKJICHUSI KIIMEHTOM HE0OXOIUMOCTHU MepeBbilycka KapTouku OTBETCTBEHHOMY paOOTHHUKY
KoHTakT-11eHTpa, CTpyKTypHOro nojpaszaeieHus banka u (wnm) ynaneHHOro pabodero mecra (c
MOCNEAYIOUUM TOANMCAaHUEM YKa3aHHOTO 3asBieHHs mpu nonaydeHuu Kaprouku), mubdo
BBITIOJIHEHMS ielicTBUI co cTopoHbl KinenTa no nepeseinnycky Kaprouku nocpeacrsom C/IBO nnun
Mobwunbsaoro mpunoxenus «MKC Kapra» (B cimydae Hamuyusi BO3MOXKHOCTH HCIOJIB30BaHUS
yKa3aHHBIX Ccroco00B obOpamieHust Kinenra ¢ nenpto nepesbinycka KapTouku), eMy MOXeT ObITh
IIPE0CTaBIIEHA B MT0JIb30BaHUE HOBasg KapTouka Ha cieayromuii Cpok.

3.8. B cmyuae, ecnu Kaprouka siBnsercss AJbTepHAaTUBHOW KapToi (T.e. KapTOUKOIi, MO KOTOpOH
bank nmpenocraBmsier KimeHTy BO3MOXKHOCTBH HCIIONB30BaHUs yeiayru «MynbTukapray) u Knuent
asisiercs aepxareneM MKC Kaptel, To noctyn k CueTy [uist OCyIIECTBIEHHS pAaCXOJHBIX Olleparyi
u omeparnuii monosHeHus Cuera MoxeT ObITh oOecrieueH npu ucmnoib3oBannu Kimentom MKC
KapTbl 1160 ee peKBU3UTOB MOCPECTBOM HMCIIOIB30BAHMS YCIYTH «MYNIbTUKAPTAY.

3.9. o 3axmouyenust [foroBopa KiaueHT q0KeH CaMOCTOSITEIBHO O3HAKOMUThCA ¢ [IpaBuiiamu
BIIK, snexTpoHHas Bepcusi KOTOpbIX pa3MenieHa Ha Caiite. baHk BmnpaBe B OZHOCTOPOHHEM
nopsigke BHocUTh u3MeHeHusa B [IpaBuna BIIK. B cinyyae BHecenus namenenuid B [Ipasuna BITK



bank mHpopmupyer 06 3ToM KnmeHTOoB Ha CailiTe ¢ pa3MelleHHeM d3JEKTPOHHOW BEPCHH HOBOM
penakuuu Ilpasuin BIIK na Caiire. 3akmtouus Jlorosop, KineHnTt o0s3yerca ucnonusats IlpaBuna
BIIK.

3.10. 3akmouuB Hactosmuii JloroBop, Kinuent:

3.10.1. naer cornacue Ha OCYyIIECTBICHHE ayIM03aMUCH TeleQOHHBIX neperoBopos ¢ bankom u Ha
MCII0JIb30BAaHUE IAHHBIX MAaTEPUAJIOB B KAUECTBE JI0KA3aTEIbCTB IIPU BOZHUKHOBEHUU CIIOPa,;

3.10.2. nmaer cormacue Ha moJiydeHHe OT baHka W(WIHM) yHOJHOMOYEHHBIX UM TPEThUX JIUIl B
Te4eHne cpoka aeiictBust JloroBopa mHpopmanumu o Hammuuu y KiueHTa 3a0KEHHOCTH I10
HoroBopy, a Taxxke UHON MHpoOpMau U TpeboBaHuil 1o J(oroBopy myrem HampaBjieHUs NMHCbMa
no noure, CooOmmeHuss mo pekBu3uTaM (azpec, HoOMep TenedoHa, aapec IIEKTPOHHOW IOYTHI),
ykazaHHbIM B JloroBope (¢ y4eToM HX NOCIEAYIOUIMX H3MEHEHHWIl), a TaKXe MOCPEICTBOM
ucnonb3oBanus CABO, MoOMIEHON M(MIH) CTaAMOHAPHOM Tene(OHHOH CBS3H,

3.10.3. naet cornacue Ha nepenavy uHdopmaruu o Kinmenre, ycinosusx JloroBopa, HCTIOTHEHUN
o0s3arenbscTB 110 JloroBopy 1100 Ha MPeIOoCTaBlIEHNE AOCTYIA K JaHHON HH(pOpMauu
AYTCOPCHHIOBBIM OpraHHU3aIUsAM, MpuBIekaeMbIM bankom 1ist:

- obopmiienus Jlorosopa,

- noctaBku Kaprouku Knuenty wu(mnm) IOKyMEHTOB, OGOpPMIISIEMBIX P 3aKIIOYCHUH
Horosopa,

- BBINOJMHEHUS 3BOHKOB KimeHTy mocpeiacTBoM TeneOHHOM CBA3M C LENbI0 MPOBEPKHU
KOPPEKTHOCTH BHECEHHBIX KOHTaKTHBIX JaHHbIX KinuenTa B JloroBop U MHPOPMAIIMOHHBIE CUCTEMBI
banka, mosicCHEeHHS BOMPOCOB KacaTeabHO YCJIOBUM 3akimroueHHoro Jloroeopa (mpu ux
BO3HUKHOBEHUH), KOHCYJIbTHUPOBAaHUS [0  YCIOBUSM  MPOAYKTA, BBIACHEHUS  MPUYMH
HEUCTIOJb30BaHUSl TPOJAYKTa, CTENEHH YAOBICTBOPEHHOCTH MNPUOOPETEHHBIM MPOIYKTOM U
KauecTBOM oOciyxuBaHus B banke,

- otnpaBku yBenomieHuit/CooOuiennii KimeHTy B mopsiake W cCiydasX, IpeayCMOTPEHHBIX
[oroBopom,

- ToslyuyeHus, oOpaboTKM M XpaHeHHUs (B T.4. C IMPHUBICYEHHUEM MPOTrPAMMHO-TEXHUYECKUX
KOMIUIEKCOB U YCITyT) CBE/ICHUM, CBA3aHHBIX C 3aKJIIOUYEHUEM U UCTIoNHEeHneM JloroBopa,

- OKazaHus ycnyr (paboT) B obnacT MH(OPMAIMOHHBIX TEXHOJOTHH, BKIOYas pa3paboTKy,
0pabOTKy OAHKOBCKHMX MH(POPMAITMOHHBIX CUCTEM U TPOTPAMMHOTO 00eCIIeUeHNs,

- BBITMOJIHEHUS MHBIX (DYHKIMH IpU YCIOBUH, YTO baHK 3a7elicTBYeT yKa3aHHbIE OpraHU3allu
B MPOIECCE 3aKJIFOUEHUS, COIPOBOXKJIEHUS U UCTIONHEHUs JloroBopa, a Takxke Uil OKa3aHUs yCIyr
(BbImONHEHUs paboT) banky, HEOOXOUMBIX JUIsl BHINOJHEHHS BaHKOM JHMIIEH3MOHHBIX TPeOOBaHUI
Y UHBIX TPeOOBaHUI 3aKOHO/IaTENIbCTBA.

[TepeueHb AyTCOPCHHIOBBIX OpraHU3aluii (epeaanHbIx UM (GyHKIMN) pa3menieH Ha Caiite.

Cornacue Knuenra Ha nepemauy bankom mHdopmanny AyTCOPCHHIOBBIM OpraHU3alMsIM
JeicTByeT 10 mpekpaieHus (pacropxkenus) JloroBopa, B T.4. 0 NpeKpalleHus (pacTOp>KeHHs)
0053aTeNbCTB MO B3aWMOCBSI3AHHOMY C HUM KPEIWTHOMY JIOTOBOPY WM JIONOJHUTEIbHOMY
cornamenuto k Jlorosopy.

Undpopmanusa o Knmente u JloroBope MoxkeT mnepenaBaThbcsi baHKOM AyTCOPCHHTIOBBIM
OpraHM3alsM B TEYEHHE CpPOKA JEHUCTBUS COOTBETCTBYIOLIETO COIJIACHS M MHCIIOJIB30BATHCSA
AyTCOPCHUHTOBBIMU OpTaHU3AIUSIMU TOJIBKO JUIS LI€JIeH BBIOJHEHUS IepeJaHHOW (QYyHKIUY.

KnueHT umeeT npaBo Ha OTKa3 OT COIJIaCHsl, OT3bIB pPAaHEE IPEJOCTABIEHHOIO COTJIacHsl Ha
nepenauy bankom wuHpopmanum o Kmumente u JloroBope AyTCOPCHHTOBBIM OpTraHU3AIUsIM B
noJHOM oObeMe win vacTuuHo. Ilpu sToM KiMeHT HeceT puUCK HEBO3MOXXHOCTHU HCIOJIHEHHUS
bankowm cBonx 00s13aTenbCTB M0 JIorOBOpPY B CBS3U C TAKUM OTKAa30M (OT3BIBOM).

4. OYHKIIMOHAJIBHBIE OCOBEHHOCTH 110 UCITOJIb30BAHHNIO KAPTOYKH

4.1. JloroBOpOM YCTaHaBIHMBAaIOTCA (PYHKIMOHANbHbIE OCOOCHHOCTH 10 Vcmonb30BaHUIO
KapTtouku u pexxumy padotsl Cuera mpu ero 3aKJIIOUEHUU Ha YCIOBUAX clieAyromux TapudHbIx



miaHoB: «Kapra paccpoukn Nel «XamBay, «Kaprta paccpoukm Nel «Xamsa MIX», «Kapta
paccpoukn  Nel «XamBa MAX», «lorpedurensckuit  kpeautr Ilpome  IIpocroro,
«ITorpeburennckuii kpenut «Eme 6ombiiey, «[lotpedutenbckuii kpenut «Beipydaiiy.

4.2. Tlpu 3axmouenun JloroBopa Ha ycnoBusix Tapudusix mmanoB «Kapra paccpouxu Nel
«XanBay, «Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xamsa MAX»:

4.2.1. nomyyenne KmueHTOM HaIMUYHBIX JAEHEXHBIX CPEJCTB BO3MOXKHO TOJIBKO B pa3Mepe ocTaTKa
coOCTBEHHBIX JeHexHbIX cpeacTB Kimenta na Cuere, eciM HMHOE HE BBITEKAeT W3 YCJIOBUH
KpPEeIUTHOTO JIOTOBOpa Ha IpenocTaBieHue osepapadTHoro kpeaura mno CueTy, 3aKIFOUEHHOTO
Mexnay bankom m Knmmentom Ha ycnousix Tapudubix minanoB «Kapta paccpoukm Nel «Xamsay,
«Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xansa MAX»y;

4.2.2. BeimmonHeHue KimeHToM omnepanuii Oe3HAIWYHOW OIUIaThl TOBapoB (paboT, ycCiIyr) ¢
Hcnonb3zoBanuem KapTouku oCyIIeCTBISIETCS C COOMIOCHUEM IPABUIT BBITOJIHEHHS O€3HAIIMYHBIX
IIaTeX e, YCTaHOBJIEHHBIX KPEIUTHBIM JOTOBOPOM Ha MpEeAOCTaBIeHHE OBepApadTHOrO KpeauTa
no Cuery, 3axntoueHHoro Mexnay bankom u Knuentom Ha ycnoBusix Tapu¢ubix minanos «Kapra
paccpouku Nel «XamnBay, «Kapta paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xansa
MAX».

4.3. llpu 3axmouenun JloroBopa Ha ycnoBusax Tapudnoro mnana «l[lorpebutensckuii Kpeaur
[Tpome Ilpocroro», «Ilorpebutensckuit kpemutr «Eme Oombiie», «IloTpeOUTENbCKUI KpeauT
«Bpipyuaii»:

4.3.1. Knuenry Boinaercst Bupryansnas Kaprouka;

4.3.2. nocne Boimycka bankom BuptyansHoii KapTouku ee nzodpaxenue nosisiserca B C/1bO. C
aToro MmoMmeHTa Bupryanbnas Kaprouka cuuraercs BbigaHHONW KIMEHTY U CTAaHOBUTCS TOCTYITHOU
JU1sl ucnoJib3oBaHusl KimeHnrowm;

4.3.3. noctyn x Cuery Kaprouku obecneunBaercst bankom B C/1BO;

4.3.4. coBeplIeHHE PACXOAHBIX onepaiuii mo CueTy OrpaHMueHo, JOCTYITHBI OTEPAIiH:

- orutatel yeiyr B CJIBO,

- TIEpeBO/A JIEHEXHBIX CpelacTB co Cuera Ha cyeTa KapTOuyeK, IMUTHPOBaHHBIX baHKOM, a Takke
kaprouek Mastercard u Visa, SMHUTHPOBAHHBIX JIPYruMH OaHKaMu (TPH TOAJCPKAHUHA HMH
texnonoruu 3D Secure), Bemonusemsie B CJIBO,

- [IOJIy4Y€HHU S HAJIMYHBIX JICHEKHBIX CPEJCTB PACXOJHBIM-KACCOBBIM OpJIEpOM B Kaccax banka,

- IepeBO/Ia IEHEXKHBIX cpeAcTB co Cyera 1o maTe:xxHoMy nopydenuto Kinenra.

4.3.5. momonnenne Cyera JEHEKHBIMH CpPEACTBAMH BO3MOXKHO B OE3HAJIMYHOM IOPSIKE — C
ucnonb3oBanueM CJIBO u cucremsr AUC «Pacuer», nub0 myTeM COBEpLICHHS OaHKOBCKHX
NIEPEBOIOB, a TAKXKE HAJUYHBIMU JIEHEKHBIMU CPEJCTBAMH — B Kaccax banka no Homepy Cuera;
4.3.6. (yHKIMOHAJIBHBIE OTPAaHUYEHUS MO HCMOIb30BaHMIO KapTouku (MONydeHHIo AocTymna K
Cuery) ykazannbie B 1.11.4.3.3 u 4.3.4 OO0mux ycrnoBuii JloroBopa, AEHCTBYIOT O TOJXYYCHHUS
Knunenrom Kaprouku Ha ¢usnueckoM HocuTene (IIaCTUKE).

5. OBA3AHHOCTHU KIIMEHTA

5.1. Jna otkpeituss Cuera u mnosydeHus Kaprouku mnpu 3akmodeHuun JloroBopa ykazaTh
JIOCTOBEpHBIE CBEACHUS (B T.4. PEKBU3UTHI JTOKYMEHTA, YIOCTOBEPSIOUICTO JIMYHOCTB) IIPH
3aMO0JIHEHUN aHKETHBIX JIaHHBIX.

5.2. He mnepenaBarp KapTouky B MNOJb30BaHME M PACHOPSDKEHUE IPYTUX JHL, 00ECHeuuTh
koHpuaeHMansHocTh uHGpopmanuu o [IMH-koxe, monubix pexBusutax Kaprouku (HOMEp
Kaprouku, cpox neiictBus, CVC2/CVV2), nuHamudeckux Napojsix, HampablsieMblx baHkom B
CooOuieHusix, 1 He cOOOIIaTh JaHHYI0 MH(OPMALIMIO TPETHUM JIHIaM (B TOM YHClle paOOTHUKAM
banka).

53. Ilpm momyuenmn KapToukum Ha (PU3NUIECKOM HOCHUTENE — IUIACTUKE HE3aMeITUTEIHHO
pacriucatbes Ha 000OpOTHOW cTopoHe Kaprouku B mosie Uis MOAIKMCH, €CIH 3TO MPETyCMOTPEHO
npaBwiamu [1naTexHON CUCTEMBI.

5.4. OcymecTBIsATh ONEPALMU B MpeAesax MOJOKUTEIbHOIO OCTaTKa JACHEXKHBIX CpPEACTB Ha
Cuere u (wm) numuta OBepapadTa, YCTAHOBICHHOTO KPEAUTHBIM JIOTOBOPOM  H(MJIN)



JOMOJIHUTEIBHBIM ~ COIVIALIEHWEM  IpU  €ro  3aKIIYEHUHU. I[Ipy  BO3HHMKHOBEHHH
HeyperynupoBanHoro ocratka 3anombkeHHOCTH KimeHnta, baHk CaMOCTOATENbHO YCTaHAaBJIMBAET
IPUYMHY €r0 BO3HMKHOBEHMS M B CPOK, HE IpeBbIIAIOIMUN 7 (ceMb) pabo4MX JHEH ¢ MOMEHTa
otpaxxeHus 1o Cuery KnneHnra cyMMbl HEYperyJIMpOBAaHHOIO OCTATKa 33I0JKEHHOCTH, YBEJOMIISET
Knuenra o HeoOXoauMocTH TorameHus (BO3BpaTa) CyMMbl HEYpPEryJIMpPOBAaHHOI'O OCTaTKa
3aJI0JDKEHHOCTH OJHUM M3 CIIOCOOOB, YKa3aHHBIX B IMyHKTe 12.9.

B cnyuyae Bo3HukHOBeHMsI HeyperyianpoBaHHOro ocTaTtka 3aJ0JDKEHHOCTH MOracuTh €ro B
teueHue 14 (uetpipHaanaTH) pabouux AHEH C 1aThl BO3HUKHOBEHUSI.

HeyperynupoBaHHBIM OCTaTOK 3aJ0JKEHHOCTH MOXET BO3HUKHYTh HpPU OTCYTCTBHUH
JI0OCTaTOYHOI'0 KOJIMYECTBA JEHEXKHBIX cpelicTB Ha Cuere B pe3yJbTaTe:

- W3MEHEHMsI KypCOB BaIOT, IPUMEHSEMBbIX INpH OJIOKUPOBKE CYMMbI OIEpaluu IO
Kaprouke um mpu o0paboTke omepamuu mo CueTy, €ciad CyMMa OIEpalud, MOCTYNHMBIIEH K
00paboTKe, MpeBbIIaeT CyMMy cpeacTB Ha Cuere;

- U3MEHEHMsI KypCOB BaJIIOT, IPHUMEHSEMBbIX IpU 00pabOTKe omepanuil 1Mo 3a4MCIICHUIO
JICHEeXHBIX cpesicTB Ha KapTouKy, COBEpIIEHHBIX B YCTPOICTBaxX (cepBHCax) UHBIX OAHKOB, HA ATy
U BpeMsi 00pabOTKU KPEAUTOBON aBTOPU3ALMU M Ha ATy U BpeMs o0paboTku B IIpomeccHroBoi
cucreMe (PMHAHCOBOI'O MOATBEPKJEHUs (KJIUPUHTA), MOJy4YeHHOro oT IlnaTexxHoil cuctemsl, eciu
CyMMa KpEIWTOBOW aBTOPU3ALMH IMPEBHINACT CyMMY (DMHAHCOBOTO TMOATBEPXKICHHS (KIUPHHTA),
nojy4eHHoro ot [lnarexHoill cuctemsl;

- TIpoBeNeHUsT 0e3aBTOPU3AIMOHHON omnepanuu (0e3 MOCTYIUICHHUs 3alpoca Ha 0J00peHue
onepauuu B baHk);

- 00pabotku omepamuu 1o CueTy, eciay cymMMma OIepalyu, MOCTYNUBIICH K 00paboTke,
IPEBBIILIACT CyMMY cpescTB Ha Cuere;

- CIIMCaHUsl paHee OIIMOOYHO 3aYUCIIEHHBIX JNEHEXHbIX cpeactB no Cuery Knuenrta u B
UHBIX CIIy4Yasix.

5.5. CamocrosTenbHO KOHTPOJIHpPOBaTh onepauuu no Cuery, xpanute Kapr-ueku 1o MomeHTa
UX BBIBEpKHU C BbIMCKaMu 1o Cuery.
56. Ilpm 3asBmeHWMH TpeTeH3Wd B dYacTH mpoBeneHus 1o Cuery  omepanui,
HECaHKLMOHMPOBAaHHBIX Jlep)kaTeneM M TOBIEKIIMX JBWKEHUE ICHEKHBIX cpencts no Cuerty,
npenocraBuTh B baHK 3asBieHHME B NUCBMEHHOW ¢opMe Ha OyMaXHOM HOCHUTENle WM B
AIIEKTPOHHOM BHJE (IIOCPEICTBOM HampaBieHusi cooOmenuss uepe3 CJIBO) B cpok, He
npesbimaromuii 30 (TpuaLaTH) KajdeHAapHbIX JAHEW C 1aThl noidydeHus oT baHka yBenomiieHus o
JBIKEHUM JIEHEXKHBIX cpelcTB 1o Cuery. YBenomiuenue Knuenra o IBUKEHUHN IEHEKHBIX CPEACTB
o CyeTy OCyIIeCTBIAETCS MyTeM HarpaBieHus emy CooOleHrst Ha HoMep MOOUIIBHOTO Tesle(oHa,
npenoctaBieHHbli Kinnentom B bank, a Takke mytem pasMmereHuss HMH(opmanuu o0 ocTarke
JEHEeXXHbIX cpeacTB Ha Cuere U coBeplieHHbIX onepauusax no Cuery B CJIBO u npenocraBieHus
Knuenty nocryma x Ttakoil uHdopmanuu nyrem nogkmodeHus k CHBO. Ilpu srom Kiment
NpU3HAETCS TOJYYUBIIMM Takoe yBeIOMJIEHHE B jary otnpanieHuss CooOuleHuss Ha HOMep
MoOwIbHOTO TenedoHa, npenocraBieHHbli KinenTom B BaHk Kak JUYHBIA HOMEP MOOHMIIBHOTO
TenedoHa, WM pa3MmelleHns bankom mHpoOpMaluu O JBUKEHHM JEHEXKHBIX cpencTB no Cuery B
CABO He3aBucuMO OT (akTHUYeCKOro mpouTeHus (o3HakomieHus) Kiuenra c¢  Takoi
nHdopmarnmeii. B ciydae otkaza Knumenta ot moakmroueHusi ycnyru «HuopmupoBanue 00
omepausx C HCIONIb30BaHHEeM OaHKOBCKOW maTexxHoi kaptouku» u(wmm) CJABO Knment
CUMTAETCS YBEIOMJICHHBIM O JIBMKEHMHM JEHEXHbIX cpeAcTB 1o CyeTy B JaTy COBEpUICHHS
onepauuu. IIpu Hemoctymiaenun ot KimeHTa B yKa3aHHBIM CpPOK 3asBICHHS WM BO3paKEHUS
COBEpIUIEHHbIE OllEpallMK U OCTATOK ACHEKHBIX CpeACcTB Ha CueTe CUUTaloTCs MOATBEPIKIEHHBIMH.
Cpok monauu 3asBJIEHUS IPOJUIEBAETCA HA NEpPUOJ, B TeueHHE KoToporo KimeHT umen
YBa)XXUTEIbHYIO IPUYNHY HE [10/1aBaTh 3asiBieHne B baHk (0oyie3Hb, MHAS yBaXXUTEIbHAS IPUUNHA),
HO HE MOeT npesblmaTh 90 (IeBSAHOCTO) KaJleHAAPHBIX JHEW C JAThl OTPAXEHMs ONEpaLUU 10
Cuery.



5.7. B cnywyae morepu wnm kpaxu Kaproukm, a taxxke ecnu [IMH-xox u(umm) peKBU3UTHI
Kaprouku ctanm u3BeCTHbI TpeTbeMy JHiy, KiueHT 06s3an onepaTtuBHO cooOmUTH 00 3TOM B baHk
(OTHUM W3 MIEPEUYUCIICHHBIX CITIOCOOOB):
- B yctHOU (hopme mo Tenedonam +375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99,
+375 25 509-99-99 st HezameuTenbHOM 0710KUpOBKH KapTouku,
- B IMCbMEHHOHU (hopMe MyTeM 3aroJHEHUs 3asBJICHUA, ycTaHOBIeHHOH bankom ¢opmel, B PKII,
au00 HE3aMEeITUTEIBbHO CaMOCTOATENbHO 3a0sokupoBaTh Kaprouky c¢ momompio CHBO  umm
yeryru USSD-6ankunr?,
5.8. Ilpu oOHapyxenun Kaprouku, paHee 3asBICHHOW Kak yTpadyeHHOW (yKpaJeHHOM),
HeMeieHHO uHpopMupoBath 00 3ToM bank. Mcnons3oBanue takoii KapTodku KaTeropudecku
3arperieHo.
5.9. Bosparute Kaprouky B bank nudHO wiu depe3 mpeacraButeis B TeueHue 10 (mecstu)
KaJICHJapHBIX JHEH MPU HACTYIUICHUH OJHOTO U3 CIETYIOIINUX COOBITUH:

- HCTeueHus cpoka aeicteusa Kaprouku,

- HeoOxogumocTu 3aMmeHbl KapToukun B cioyyae ee MOBPEXKICHUS (TEXHUYECKOU
HEUCIPAaBHOCTH),

- IpeKpalleHus: UCIoab30BaHus KapTouku mo kakoi-11ubo npudmnHe,

- O6nmokupoBku KapTouku mo mpuyuHaMm, oroBopeHHbM B 1m.11.4 u m.11.5 O0mmx ycnoBuii
Jlorosopa,

- pactopxenus Jloroeopa,

- 1o TpeboBanuto banka.

3amena Kaprouku ocymectBisercs bankom 1o mnuceMeHHOMY 3asBieHuio Kimenta
(ycranoBnenHoro bankom oOpasua), opopmiennomy B PKII, 1160 Ha ocHOBaHMH MHBIX CIOCOOOB
oOpaienuss Knuenra B ciayyae Hajauuds BO3MOXKHOCTH HX HCIOJB30BAaHUS C LENbI 3aMEHbI
Kaprouxn.*
5.10. Osnakomuts [epxarens momomnutensHor Kaprtouku c Ilpasumamu BIIK u JloroBopoMm u
oOecrieunTh Ux coOmroaeHue [lepxarenem.
5.11. TIlpu oOHapyxeHun baHKOM CyMM JI€HEXHBIX CPEACTB, KOTOpPbIE ObLIIM 3a4uKciieHbl Ha CUeT B
pe3ynpTaTe OIMOKM OTmpaBuTens win omubOku baHka, a Takke B Jpyrux clydasx,
npeaycMoTpeHHbix 1.8.7 O6mmx ycrmoBuit JloroBopa, KimeHT 00s3yeTcs BepHYTH OMIMOOYHO
3aUUCIICHHBIE EMY JICHEXKHBIE CPEJICTBA.
5.12. OmyaTuTh B CPOK IO TOCIEAHHIA OAHKOBCKHH JE€Hb MECSIA, CIEIYIOMEro 32 OTYETHBIM
MecsleM, MIaTy (KOMHCCHOHHOE BO3HArpaxJeHue) 3a oka3aHHble KIIMeHTy B OTUETHOM Mecsle
yciIyrd coryacHo llepedHro BO3HArpaKAeHWW 1O oOmepanusiM ¢ KIMEeHTaMu U OaHKaMu-
koppecnionsienTamu 3A0 «MTbank» (nanee — IlepeyeHb Bo3HArpakJaeHHi), €CIM UHOM CPOK s
yIulaThl KOMHUCCHUM He YycTaHoBieH IlepeuneM Bo3HarpaxiaeHuil. I[log oT4eTHBIM MecsleM
MOHMMAETCS UCTEKIINH KaJIEHAAPHBIM MeCsL, MPEAIIECTBYIOIINN TEKYIIEMY MECSILY.
5.13. JloOpocoBeCTHO ¥ TMPEIyCMOTPHUTEIHLHO TIOJB30BAaThCA CBOMMHU mpaBaMu. C  IENbIO
CBOCBPEMEHHOTO O3HAaKOMJICHHMsI C HampaBlieHHbIMH bankom Krnuenty wuHpOpManmoHHBIME
COOOILIEHUSIMHU U MPEAJIOKEHUSIMU C Pa3yMHON MEPUOAMYHOCTHIO 3HAKOMUTHCS ¢ HOBOCTsAMHU banka
Ha CailTe, peryiasipHO MNpPOBEPSATh CBOW JJIEKTPOHHBIA MOYTOBBIA SAIIMK MPEIOCTaBICHHBIN
Knuenrom B bank kak nuunbiii €-mail), He3aMe U TeIbHO MOIyYaTh 3aKa3Hy0 KOPPECHOHACHIIUIO
B TIIOYTOBBIX OTJEJECHMSIX, JOCTABIEMYIO COIVIACHO ITOYTOBBIM IIPaBHJIaM, a TAKXKe MOCTYNAIOLIYI0
Ha yka3aHHble B JloroBope aapeca.
5.14. CobnrogaTh HOPMBI BAJTIOTHOTO 3aKOHOJATENhCTBA B 4YAacTH TNpelCTaBieHHs B baHk
JIOKYMEHTOB B Ciy4yae MpPOBEACHUS ONEepaluii Ha OCHOBaHUU pa3pemieHuil HamuonansHoro Ganka
Pecny6nuku benapych 1160 B yBeZOMUTEIHLHOM MOPSIIIKE.

! TTonoxeHust myHKTOB 5.7 — 5.9 O6mux ycnoBuit JloroBopa akTyajabHBI B Cllydae MOJyYeHHS
Knuenrom Kaprouku Ha GpusnueckoM HocuTele (IIaCTHKE)
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5.15. TlpenocraBnare B bank Bce HEOOXOAWMBIE NTOKYMEHTHI M HMH(pOpMaNuio, KoTopsie baHk
TpeOyeT W/Uiau KOTOpble HEOOXOAUMBI JJIsl BHIIOJHEHUsT baHKOM TpeOoBaHMIA 3aKOHOJATEIbCTBA O
IPEJOTBPALICHUN JIETaIU3allMd J10XO/0B, IMOJYYEHHBIX NPECTYNHbIM IyTeM, (PMHAHCHUPOBAHUS
TEPPOPUCTUYECKON NEATENPHOCTH W (UHAHCUPOBAHMS PACIPOCTPAHEHHS] OPYKUS MacCOBOTO
nopaxkeHust (B TOM 4YHCIe, JOKYMEHTbl U HMH(OpMAlMIO, HEOOXOJUMBbIE s HOSCHEHHS CYTH
(UHAHCOBOH OIepanuy, ONpEAeICHNUs HCTOYHUKA MPOMCXOXKACHUS JCHEXKHBIX cpeacTB Kimenra,
OCYILECTBJICHHS BO3JI0KEHHBIX Ha baHK (QyHKUUH 1O MIEHTU(UKAUK YYaCTHUKOB (PMHAHCOBOM
onepanuu, Bepudukanun KnnenTta, oOHOBIeHUs (akTyanu3anuu) AaHHbIX KimeHrta), a Takxke B
UHBIX, IPEAYCMOTPEHHBIX 3aKOHOIATEILCTBOM, CIyJasX.

5.16. He mpoBoauTh B paMKax HacTosmiero Jloropopa omnepannu, CBI3aHHBIE C OCYILECTBICHUEM
HPEANPUHUMATENBCKON AEATENbHOCTH (32 MCKIOYEHUEM IOCTYIUIEHUs C TEKYIIEero (pacyeTHOro)
0aHKOBCKOIO cYe€Ta HWHIAUBUAYAIbHOrO npeanpuHumMarenss Ha Cyer [eHEeXHBIX CpEHACTB,
ABJISIFOIIMXCS JOXOOM OT IPEANPUHUMATENIBCKOM eI TeIbHOCTH).

5.17. He ucnons3oBaTh KapTouky B MPOTHBO3aKOHHBIX LENAX, BKIIOYAsi MOKYIIKY TOBapOB, paboOT
U YCIyT, 3alpelIeHHbIX 3aKOHOAATEJbCTBOM, a TAKXKE 3aKOHOJATENIbCTBOM TOCYJapcTBa, Ha
TeppuTopuu KoToporo Jlepxarens ucnonabizyer Kaprouky.

5.18. CoxpaHsiTh KONHHM TMOATBEPNKACHUN 3aKa30B, NyOIMYHBIX OQEpT, COrTaleHUuN C
OpraHM3alUsIMU TOPIOBIM U cepBHCa, NpuHUMaromuMu KapTouky K oruiate, BKJIIOYas YCJIOBUS
JIOCTaBKH 3aKa3a, a TAaKXKe BCIO IEePEenrCcKy ¢ HUMU IIpU COoBepIleHuH omnepanuii ¢ Mcnonb3oBanuem
Kaprouku, B Teuenue 120 (cTa nBagiaTi) KajJeHAApHBIX JHEW C MOMEHTA UX COBEPIICHHUS.

5.19. O6ecneunTs peanu3anuio baHkoM MpaBa Ha MOJIHYIO MJIM YaCTHUHYIO Iepeiady OTIENbHbIX
¢GyHKIMHE, UX YacTel, OM3HEC-NPOLECCOB, BUIOB JEATEIbHOCTH, COCTABISAIOUIMX HUX PAabOTHI U
YCIYTH, Ui BBINOJIHEHHs] AyTCOPCHHIOBOW OpraHu3alleil MmyTeM IMpeloCTaBICHUs COIJIacusl Ha
nepegauy AyTCOpCHHIoBOM opranuzanuu uH@opmauuu o Kiumenrte u ycnoBusax Jlorosopa,
UCIIOJIHEHUH 00s13aTenbeTB 1o JloroBopy 100 Ha MpeocTaBieHne A0CTyna K Takoi nH(popMaluu.
5.20. Ilpm mnonkmodyennn yenyru «HMHPOpMupoBaHne 00 omepanmusx ¢ HUCIOIb30BaHUEM
0aHKOBCKOH MJaTeXHON KapTOUKHU» cOOJII0AaTh Mephbl 0€30MacHOCTH, NMPeI0oTBpallatone J0CTYI
TPETHUX JINILI K ITosTydeHHOH B Coob1iennn nHpopManuu:

- YCTaHaBIMBATh 3alIUTHBIE MApPOJM W KOJABl JOCTyNa K MOOMIBHOMY Tenedony,
npwiokeHuto Viber H(WiIM) HHBIM YCTpoOMicTBaMm (cepBUcCaM, MPUIOKEHHUSIM), Ha KOTOpbIE
noctynatoT CoolIieHus;

- HE MepeaaBaTh TPEThUM JIMIIAM IAapOJd M KOABI JOCTyNa K MOOWJIbHOMY TenedoHy,
npuiaokeHnto Viber H(WiM) HMHBIM yCTpOMCTBaM (CepBUCaM, NPUIIOKEHUSM), Ha KOTOpHIE
noctymnarT CooOiieHns;

- IpU Tepenadye TPETbUM JHLAM MOOWIBHOTO TenedoHa HM(MIM) MHOTO YCTPOMCTBAa C
YCTaHOBJICHHBIM TpHiIoxkeHueM Viber, WHbIM cepBUCOM H(WIM) MPHUIOKEHHEM, Ha KOTOpPBIC
noctynatoT CooOlieHns, KOHTPOJIUPOBaTh MCIOJIb30BAHUE YCTPOMCTBA JAHHBIMU JIMIIAMHM U HE
OCTaBJIATH 0€3 TPUCMOTPA;

- IIpH NIepeaue TPETHbUM JIHIIaM MOOMIIBHOTO TenedoHa Ha ATUTEIbHOE BpeMs (Harpumep, ¢
LeJIbI0 IPOBEACHUSI PEMOHTHBIX paboT) u3Biekats SIM- kapty;

- TIpY Tiepeiade TPETbUM JIMIIaM YCTPOMCTBA C YCTAHOBJIEHHBIM MPUJIOKEHHEM Viber, HHbIM
cepBUCOM H(WJIM) TPUIOKEHUEM, Ha KOTOpbIe MOcTymaroT CooOmeHus, Ha JTUTEIBHOE BpeMs
(HampuMep, ¢ IEJIBI0 TPOBEACHUS PEMOHTHBIX padoT), oOecrednTh Oe30MacHBI BBIXOJ U3
npuitokerus: Viber (MHOTO cepBrca U(HIIH) TPUITIOKESHUS).

5.21. CamocrosTenbHo 0o3HakoMUThCS ¢ Kommnaenc-monutukoit 3A0 «MTbanky», pazmenieHHON
Ha Caiire.

5.22. CamocTosTenbHO NMPUHUMATH pelleHHe 00 OTHECeHWHU (HEe OTHECEHHM) IMOCTYNHBIIMX Ha
CueT NeHeXHbIX CPeACTB OT (GU3NYECKUX JIMII, B TOM YHCII€ MHAUBUAYAIbHBIX IPEIIpUHUMATEIEH
U(UIM) IOPUOUYECKUX JIMI, KOTOphle He SBISIIOTCA pe3uneHTamu PecnyOnuku benapycb, k
MHOCTPAaHHON O€3BO3ME3/IHONM MOMOIIM M O HEOOXOAUMOCTH €€ PETUCTPAlMM B COOTBETCTBUU C
3aKOHOAATENbCTBOM. CaMOCTOSITEILHO PEryjIMpoBaTh CBOM OTHOUIEHMS M IOPSAOK pPacyeToB C
HAJIOTOBBIMH OpraHaMHu.
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5.23. IlucemenHo yBeaomMuTh baHk 00 W3MEHEHMH CBOMX PEKBH3WUTOB JIOKYMEHTA,
YIIOCTOBEPSIOLIETO JINYHOCTH, (aMHIUH, COOCTBEHHOIO HMMEHHM W OT4YecTBa (MPH HAIWYUU
TaKOBOT0), aJjpeca perucTpauuu Judo Apyroil KOHTAaKTHOM HHpOpMaIK, yKkazaHHO! B JloroBope, B
teyeHue 10 (necaTn) KaneHIapHbIX THEN C JaThl TAKUX U3MEHEHHH.

6. OBA3AHHOCTHU BAHKA

6.1. Ilpu obpamennu Kimenra B moapasnenenue banka, obcmyxuBaromiee (GU3NYECKUX JIUL,
IPEJOCTaBUTh €My €KEMECSIUHYIO BBIIMCKY 10 CueTy Ha OyMa)KHOM HOCHUTEJIE.

[Mommuunocte Beimucku mo Cyery ymoctoBepsercss paboTHHKOM baHka, MOATOTOBUBIIMM
BBITIMCKY, ITyTEM €€ MOANMUCaHUs U pacimupoBKu cBoei nmoamnucH (¢ ykazanuem ®UO). Jlyonmukar
Boeinucky o Cuety bankom He npenocrasisiercs. B ciiydae HeobxonumocTu nosydenust Kimenrom
ny6nukara Belucky o Cuety paboTHUK baHka roroBUT HOBYIO BhIMCKY 1o CueTy 3a TpeOyeMblii
(aHaJOTrUYHBIN) IEPUO] BPEMEHHU.

Kinuenrtam, noaxmoueHHbiM Kk CJ/IBO «MHtepHer baHk» npenocTaBisTh BBIIHCKY B
AIIEKTPOHHOM BHJIE C MH(POPMAIIUEH O IBUKECHUHU JICHEKHBIX cpencTB o Cuery, chopMupoOBaHHOH
o 3arnpocy Knuenra ¢ ucnonb3oBanueMm CJIBO «Mutepuer bank».

6.2.  brnokupoBare Kaprouky mo obOpamenuto Knumenra o6 yrepe winu xumeHuu Kaprouku (B
ciyuae nosydenus Kimenrom Kaprouku Ha puzndeckoM HOCHUTENE - TJIACTUKE).
6.3. OOecneunTh OCYIIECTBICHHE DPacdyeToB 1o omnepamusMm ¢ Mcnons3zoBanuem Kaprouku B
Ipelienax OCTaTKa ACHEKHBIX cpelcTB Ha Cuere, a Takke B MpeAeiaX YCTAHOBICHHOIO JIMMMTA
Ogepapadra no Cuery (B ciiyyae €ro yCTaHOBKH).
6.4. T'apantupoBarb coOmiojieHHMe OaHKOBCKOM TaiiHbl KimeHTa B COOTBETCTBHH C
3aKOHOJATEILCTBOM.
6.5. HcnmomHate  muaTexHsle  MHCTpyKuuM  KiumeHta B CpPOKH,  YCTaHOBJICHHbBIE
3aKOHOJATEILCTBOM.
6.6. BpimaBaTh HanMuHBIE JAEHEXHble cpeacTBa co Cuera B mpejenax oOcTaTka JE€HEKHBIX
cpeactB Ha Cyere B COOTBETCTBUM C IMOJAHHOM IpPEIBApUTENBHO 3asBKOW Ha BbLAAYY HAJTMYHBIX
JICHS)KHBIX CPEJICTB B CPOK He mo3jHee 5 (MmaTH) pabounx JHEH ¢ MOMEHTA MOJydeHHs yYKa3aHHON
3asiBKM. 3asBKa Ha BblJauyy HAJUYHBIX JEHEKHBIX CPEJICTB MOXET ObITh NMPUHATA B YCTHOU (opMme
(mo Ttenedony) paborHukoM KoHTakT-lleHTpa aMOO0 B MNUCBMEHHOW (opMe pabOTHUKOM
nonpaszaenenus banka, oOcmyxkuBatomero ¢usuueckux sui. [Ipy AOCTAaTOYHOCTH HAJUYHBIX
JICHEeXHBIX CPEJCTB B OTAeNIeHUH baHka JeHexxHble cpeacTBa co Cuera MOTyT ObITh BBIIJIAUY€HBI B
neHb oopamenus Knuenra.
6.7. B canyuae pacropxenus JloroBopa (3akpbiTusi Cuera) BO3BpaTUTh KilMeHTY ocTaTok
JNEHEeXXHbIX cpeAcTB Ha Cuere mocie 3aBepUIEHHMs] pPAcUETOB C baHKOM, CBSI3aHHBIX C
Hcnonb3oBanuem KapTouku, a Takke MCIONHEHHsS Bcex oOs3arenbcTB mo Jlorosopy. Ilpu stom
BO3BpaT JCHEKHBIX CpPEACTB IPOM3BOAUTCS He paHee Bo3Bpara Kaprtouku B bank (B ciydae
nonyuenus Kimenrom Kaproukm Ha Qusmdeckom Hocutene (ruiacTuke)) H(WIM) 3aHECCHHs
HeBO3BpallleHHO KapTouku B JOKanmbHBIA (MEXAYHapOAHBIN) CTOM-TUCT. Bo3Bpar ocraTka
JEHEXKHBIX CPEJICTB IPOM3BOAUTCS HAa OCHOBaHMM 3asBieHud KiumeHrta Ha 3akpeitTue Cyera 1o
ycraHoBJIeHHOW bankom ¢Qopme, koTopoe sBisieTcs HeoTbemiemMod dacTeio JloroBopa, 1o
ycmotpenuto Knmenra:

- HAJIMYHBIMU JIEHE)KHBIMU CPEICTBAMH;

- OaHKOBCKMM IIepeBOJIOM Ha Jipyroii cuet Knuenra, oTkpbIThiil B banke;

- 0aHKOBCKUM IepeBOJIOM Ha cueT baHka 10 BocTpeOoBaHMUs.
6.8. CpoeBpemenHo uHdopmuposath Jlepxkarenss KapToukn o HEBO3MOXKHOCTH OCYIECTBICHHS
orepaiuil Mpu KUcIoyib30BaHnu KapTouku B ciydae IUIAHOBBIX MEPEPHIBOB MM COOEB, MOBJIEKIINX
HEpaboTOCIOCOOHOCTh MPOrPAMMHO-TEXHHUECKUX CPEACTB, 00ECHEUMBAIONIMX OOCITY)KMBaHUE
Hepxarens Kaprouku, a Takxke O IUIAHUPYEMBIX CPOKaX BOCCTAHOBJIEHHS PabOTOCIIOCOOHOCTH
POTPAaMMHO-TEXHUYECKHUX CPEICTB MOCPEICTBOM HampasieHus coobmenust Knmuenty uepes CABO
«Hurepuer bank» u(unm) pasmerinenus uadopmaiuu Ha Caiire.
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6.9. IIpomomKuTeNbHOCTh COOS, TTOBJICKIIEr0 HEPAOOTOCTIOCOOHOCTh MPOTPAMMHO-TEXHHYIECKUX
cpeacTB, obecneunBaronnx oodciayxuBanue [lepxarens Kaprouku, KoTopasi CIIy>)KUT OCHOBaHHEM
i yBenomsienuss Kimenra cormacHo m. 6.8. O6mux ycnoBuil JloroBopa 0 HEBO3MOXHOCTH
OCYILECTBIICHHSI OTIepaIfii IPHU UCTIONb30BaHUM KapTouku, ycraHaBiIMBaeTcCs:

- oT 15 munyT 1 60see — 1151 cOOsA, OBJICKIIETO HEPAOOTOCTIOCOOHOCTh CeTH OAaHKOMATOB,
UH(POKHOCKOB, TS PMUHAJIOB, a Takxke [IporieccuuroBoii cuctemsl banka B pabouune qHw;

- oT 30 MuHyT U O6oJsiee — 111 cOOsI, TTOBJICKIIETO HEPAOOTOCTIOCOOHOCTh CETH OAaHKOMATOB,
MH(POKHOCKOB M TEPMHUHANIOB, a Takxke I[IponeccuHroBoil cucrembl banka B BBIXOAHBIC H(HIIH)
Ipa3HUYHBIE JHU.

6.10. B cpoku, yCTaHOBJECHHBIE 3aKOHOJATEIHLCTBOM, yBeJOMUTh KimeHTa o HeoO0XoammMocTu
norameHust cymMMbl HeyperynnpoBaHHOro ocraTka 3aJ0JKEHHOCTH IOCPEICTBOM HalpaBiICHUS
Knuenty CooOuienns Ha Homep MOOHIBHOTO Tenedona, npenocrasiennoro Kimventom B bank kak
JUYHBIA HOMEP MOOMJILHOTO TesiedoHa.

6.11. BeimaBaTh HaJdM4YHBIC JACHEXKHBIE cpeacTBa co Cuera B mpepenax oOCTaTka JEHEKHBIX
cpeacts Ha Cyere B COOTBETCTBMM C MOJAHHOM IpeABapUTENbHO 3asBKOW HA BbIJauy HaJMYHBIX
JICHEKHBIX CPEJICTB B CPOK HE Mo3aHee 5 (msaTu) pabouux AHEH ¢ MOMEHTA MOJIyYCHUs YKa3aHHOM
3asBKM. 3asBKa Ha BbIAAYY HAJMYHBIX JEHEKHBIX CPEIICTB MOXKET ObITh IIPUHATA B YCTHOU (hopme
(mo Ttenedony) imb0 B mucChbMEeHHOW (opme paboTHUKOM moxapasaencHus banka (pacdeTHo-
KaccoBblf 1eHTp, KonTakt-ueHTp). IlpM m0OCTaTOYHOCTH HaIMYHBIX JAEHEXKHBIX CpPEACTB B
otneneHnn baHka JeHexHbIE cpeacTBa co Cueta MOTYT OBITh BBHIIIAUY€HBI B JCHb OOpaIieHUs
Kiuenra.

7. ITPABA KJIMEHTA

7.1.  Tlonw3oBaThCs MpeaocTaBieHHbIMU ¢ Viconp3oBanuem Kaprouku yciayramu:

. POBOANUTH OE3HATMYHBIC IJIATE)KH 3a TOBaphbl (PabOTHI, YCIYrH) B OpPraHU3aIUsIX
toprosiu u ceppuca (B T.4. OTC), ycTpoiicTBax caMoOOCTy)KHBAaHHUS U CHCTEMaX TUCTAHIIHOHHOTO
0aHKOBCKOTO O0OCTy>KMBaHUs, NpUHUMArONMX KapTouky K omjaTe, ¢ Y4eTOM OTrpaHUYCHHIA,
ycTaHoByieHHBIX 1.4 OO0mux ycnoswuii JloroBopa;

. MoJiyyaTh HaJM4YHbIE JeHEXHble cpeictBa B [IBH, Oankxomarax, mpUHHMAarONIUX
KapTouky k omiare, ¢ yueToM OrpaHMYEHUH, YyCTaHOBIIEHHBIX 1.4 O0mmux ycnoBuii JloroBopa;
. OCYLIECTBIIATH  MEPEBOJBI  JCHEXKHBIX CPEACTB €  HCIOJIB30BAHMEM  YCIIYT

JMCTAHIIMOHHOTO OAHKOBCKOT'O OOCIYKMBAaHHUS C IMOMOLIbIO PEKBU3UTOB OAHKOBCKHX IIATEXKHBIX
KapTO4eK;

J nonoiHATh CueT HAJTUYHBIMHU JIEHEKHBIMU CpEACTBaMHU, B T.4. ¢ Vcrnonab3oBaHuEM
Kaprouku, B kaccax u IIBH, tepmunanax camooOciyxuBanus banka (Ipyrux opraHuzanuii u
0aHKOB);

. nono’HATh Cyer B O€3HaIMYHOM MOPSAKE IYTEM OCYIIECTBICHHS OaHKOBCKHX
nepeBoioB 160 ¢ ucnonp3zoBanuem CBO .

Omnepannu nmonoxaenus: Cuera, coBepriennsie Kimmentom mocie 21.00. tekymero padouero
JIHsI, MOTYT OBITh OTpakeHbl bankoMm mo Cuery Ha ciemyroumii 6aHKOBCKUH JIeHb, MIOCKOJIBKY B
yKa3aHHO€ BpeMsl baHK HauMHaeT perIaMeHTHYIO NMPOLEAYPY 3aKPbITUS TEKYIIETO ONEPALMOHHOTO
nHs banka, KoTOpast cCompoBOXK/IaeTCd CMEHON 0aJaHCOBOM JaThl ONEparoHHOro JHs. Onepanuu
nonoiHeHust Cuera, coBepiieHHble KIMEHTOM B BBIXOJIHOW/Mpa3IHUYHBIN JI€Hb, OTpa)KaloTcs IO
Cuery B nepBblit 0AHKOBCKHI JI€Hb, CIIEAYIOIINNA 32 BBIXOJHBIM/TIPA3THUYHBIM JHEM;

Cuer MOXXeT OBITh TOMOJMHEH (QU3UYECKUM JUIIOM, He sBisrorumcst Bianensiiem Cuera, ¢
co0uto/IeHreM TpeOOBaHUH 3aKOHO/IaTENIbCTBA.

7.2. Tlonw3oBarbesi mpenocTtaBieHHbIMH 10 CYeTy WHBIMH YCIyTaMH B COOTBETCTBHHM C
3aKOHOJIATENIbCTBOM C YY€TOM OrpaHWYECHUH, YCTaHOBICHHBIX M4 u m.7.1 OOummx ycrnoBuii
JHoroBopa. [lanubiM ipaBoM He oOsanaet Jlepkarens AOMOTHUTENbHOU KapTouku.

7.3.  ExemecsuHO moisyuaTh BbIMUCKU 1o Cuery npu oOpamieHuu B bank. /laHHBIM mpaBoM He
obmamaet Jlepxkatens nonosHUTEeNbHON KapTodky.
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7.4. TlonyuuTs B OJIb30BaHUE HOBYIO KapTOuky 10 MCTEUEHUHU CPOKA JIEHCTBHS, TIPH yTEepe WUITH
xuleHnu npexHer Kaprouku ¢ omiaroin ycnyr banka coriacHo aeuctByrouiemy llepednto
BO3HArpaxJ1eHUH.

7.5. XoparaiicTBOBaTh 00 W3MEHEHHWM OrpaHMYECHUM Ha omnepauun ¢ Mcnonb3oBaHuem
Kaprouku, ycraHoBiaeHHbIX baHKOM (3a MCKJIIOUEHHWEM OTrpaHWYCHHH, yka3aHHbIX B 1.4 u 1.5.10
Oo6mux ycnoBuii JloroBopa), B coorBercTBuu ¢ [IpaBumamu BITK. JlaHHbIM mpaBoM He oOJagaer
Hepxarens nononHuTensHon KapTouku.

7.6.  Pas6moxupoBars KapTouky, 3a0J0KMpOBaHHYIO B CBSI3M C HempaBHJIbHBIM BBojoM I[TMH-
koga (B ciywyae mnomydenuss Kimentom Kaproukum Ha ¢Qu3MueckoM HOCHUTENE - IUIACTHKE),
oOparuBiKch B KoHTakT-11eHTp Min oTAeneHue baHka , a Takke MOINYYUTh Pa3bsCHEHUS B Clydae
onokupoBanus Kaprouku no nnunuatuse banka.

7.7.  OcymecTBIATh BAIIOTHO-OOMEHHBIE ONEpalMid MpPU COBEPLUICHUH B COOTBETCTBUU C
3aKOHOJATEIbCTBOM Ha TeppuTopuu PecnyOnuku benapych u 3a ee mpenenamu Oe3HATMYHBIX
pacyeToB M IMOJTYYEHMHM HAJIMYHBIX JEHEKHBIX CPEICTB B BAIIOTE, OTJIMYHOW OT BamoThl Cuera.
[IpoBeneHne BaIOTHO-OOMEHHOM OMEpaluyd OCYIIECTBISAETCS IO KYypCy, YCTaHOBIEHHOMY
[TnarexHol cucTEMOM, €clM MHOE HE OIpPEAEICHO 3aKOHOJATENbCTBOM, U (WiIM) 1o Kypcy baHka,
YCTaHOBJICHHOMY JUIsSl TPOBEJICHUS OIEpallii 1o cyeTaM, JAOCTYI K KOTOPBIM 0OecreunBaeTcs mpu
Hcnonb3oBanuu Kaprouku, Ha 1aTy ¥ Bpems IPOBeleHUs pacueToB B [lnaTexHoi cucreme u (i1H)
Ha J1aTy U Bpems 00paboTku omnepanuu B [IporieccuHroBoii cucreme.

7.8. ITlomyunth oT baHka BO3MelIeHHE IEHEKHBIX CPEICTB, KOTOpBIE ObLIM crimcaHbl co Cuera
KnuenTa B pe3ysbTare coBepilIeHUs] HeCaHKIMOHUPOBaHHBIX KinuentoM n(umm) [epxatenem(-siMu)
ornepauuii mo Cyery, 3a HCKIIOYEHHEM CIy4aeB, MPEeayCMOTpeHHBIX 1. 8.14 OO0mux ycimoBuid
Jlorosopa.

8. ITPABA BAHKA

8.1.  OcymecTBIATh KOHTPOJBb 32 coOMoieHrneM KimeHToOM 3aKOHOATEeNbCTBA MTPH COBEPIICHUN
uM onepauuii ¢ Mcnonb3oBanueMm Kaprouku. Otkazate Knmenty B npenocraBinennn Kaprouku B
M0JIb30BaHNKE, 3aMeHe KapTouku o cBoeMy YCMOTPEHHUIO.

8.2. B oagHOCTOpOHHEM BHECyIeOHOM TMOpAAKE OTKA3aThCsl OT MCIOJHEHHUS HACTOSILEro
JloroBopa, NpeKpaTUTh WM MPUOCTAHOBUTH JAeWcTBUe KapTouku, oOTKa3aTh B BBINYCKE
(nmepeBbinycke) Kaprouku, otkazath Kimenty B mnpoBeneHuu onepaiuu no Cuery u (Win)
PUOCTAHOBUTD €€ OCYILECTBICHHUE B CIAEAYIOUIUX CIydasiX:

- HempenoctaBieHus KilmeHTOM HeoOXOAMMBIX JOKYMEHTOB U CBEICHMH, HENpPaBUILHOTO
3aroJIHEHUs TOKYMEHTOB;

- 1npu oOHapyxeHuH baHkom coBepmieHHbIX 1o Cuery omnepanuii, CBSI3aHHBIX C
OCYIIIECTBJIEHUEM TPEANPUHUMATENIBCKON NEATEIbHOCTH, H(WMIM) JAEHEKHBIX cpeicTB Ha Cuere,
NOCTYNMBIIMX B  PE3yJbTaTe OCYIIECTBIEHUS NPEINPUHUMATEIBCKON JeATENbHOCTH (32
WCKIIFOYCHHEM TIOCTYIUICHHsI C TEKYIIETo (pacueTHOTro) OaHKOBCKOTO CUeTa WHIWBUIYAIBHOTO
npennpuHuMaress Ha CueT JEHEKHBIX CPEACTB, SIBIISIFOIIMXCS TOXO0A0M OT IPEeAIPUHUMATEIbCKON
JESITENIbHOCTH);

- mpu He mpeiacTaBieHMH KiMeHTOM JTOKYMEHTOB (CBeleHHil) HeoOXonumblx banky mis
UACHTU(PUKAIIMY YYaCTHUKOB (PUHAHCOBOM ornepanuu, Bepudukanuu, oOHOBJIEHUS (aKTyaIn3aliy)
naHHbIX KimenTta, mnoscHeHMst cyTd coBepmaeMblx 1o Cyery (MHAHCOBBIX —ONeEparyid,
MOJATBEPXKJIEHUSI UCTOYHMKA MIPOUCXOXKAEHUs cpencTtB Ha (Cuere, a Takke B HHBIX CIIy4asx,
IPEYyCMOTPEHHBIX 3aKOHOAATEIbHBIMM aKTaMHU O MPEJOTBPAIICHUU JIETAIW3AlUMM JI0XO/0B,
MOJIyYEHHBIX IPECTYNHbIM IyTeM, (UHAHCHPOBAHUS TEPPOPUCTUUECKON JAESITENbHOCTH U
(buHaHCUPOBAHMS PACIIPOCTPAHEHHS OPYKUS MACCOBOT0O MOPAXKEHHUS;

- NpU BO3HUKHOBEHUU TMOJIO3PEHMH, YTO JesATeNbHOCTh KimeHTa MoxkeT ObITh CBsi3aHa C
Jerain3anueil JoX00B, MOJIYUYeHHBIX MPECTYMHBIM IIyTeM, (PHMHAHCUPOBAHUEM TEPPOPUCTHUYECKON
JESTEIbHOCTH U (PMHAHCUPOBAHUEM PACIPOCTPAHEHUS OPY KU MAaCCOBOIO MOPAKEHUS;

- HEUCIIOJIHEHHSI MJIM HeHa yIexanero ucrnonHenus Kinuenrom obs3arenscts 1o Jlorosopys;
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- MHBIX CIydasX, NMPEIyCMOTPEHHBIX 3aKOHOAAaTenbcTBOM, mpaBwiamu BIIK wm Hacrosmmm
JoroBopom.
8.3. Orkasarp Kimenty B 3ameHe Kaproukm B ciydyae HEHaUIeKAIIETO WCIIOIHEHUS
00s13aTenbeTB 1o JloroBopy.
8.4.  YcranaBnuBaTh M U3MEHSITH OTpaHUYCHUS Ha onepauuu ¢ Mcmons3zoBannem Kaproukw.
8.5. 3ampammBarh J00BIE JOKYMEHTH M HH(OpMAIHIO, HEOOXOIMMBIE IJSI OCYIIECTBICHHS
BO3JIOKCHHBIX Ha baHK QyHKOMA, B TOM uucie (QYHKIMHA MO HACHTHU(UKAIMU YYaCTHHKOB
¢uHaHcoBO omneparyu, Bepudukanuu Kinuenrta, oOHOBIEeHUs (aKTyanu3anuu) JaHHbIX Kimenrta u
UHBIC B IEJIIX BBIOJHEHHUS TPeOOBaHMI 3aKOHOAATENBCTBA O IPEIOTBPAIICHUH JIETATU3ANN
JIOXOJIOB, MOJIYYEHHBIX MPECTYIHBIM ITyTeM, (PUHAHCHPOBAHUS TEPPOPUCTUUECKOMN ACATEIBHOCTU U
(rHAHCHPOBAHHUS PACTIPOCTPAHEHUS OPYKHS MAaCCOBOTO MOPAYKECHUSI.

8.6.  Kunment npenocrasisier baHky IpaBo B cilydae COBEPIIEHUS Ollepaluii B BAJIOTE, OTIIMYHON
oT BamoTel Cuera, cnucbiBaTh co CueTa CBOMM IUIATEXKHBIM OpAEpOM cymMMbl B BamtoTe Cuera,
9KBMBAJIECHTHBIE CyMMaM COBEpLICHHBIX OIepaluil 1Mo KypcaMm, yCTaHOBIEHHbIM [lnarexHbiMu
cucremamu u(win) baHkoM Ha aTy U BpeMsl poBeieHusl pacyeToB B [lnarexHoii cucreme u (1I1H)
Ha JIaTy 1 Bpemst 00paboTku onepanuu B [IporieccuHroBoii cucreme.
8.7. Ilpm oOHapyXeHWH CyMM, 3a4yiclIeHHbIX Ha CYeT HE MO0 HA3HAYCHHUIO, W3IIUIIHE
3a4MCIICHHBIX JECHEKHBIX CPEJICTB, OLIMOOYHO 3aUMCIIEHHBIX JEHEXHBIX CPEICTB (B T.4. U3JIHUIIHE
BBIIUIAYEHHOTO BaHKOM BO3HarpakJeHUs — IMPOIICHTOB, MaHU-03K (money-back) u momoOHbIX
BBIIJIAT) U (MJIM) CIIUCAHHBIX ACHEXHBIX CPEJICTB, HECIUCAHHBIX MOJHOCTHIO JIMOO YACTUYHO CYMM,
KOTOpBIE JOJDKHBI ObUTH OBITH crincanbl co Cuera, B pe3ysbTaTe BbISIBICHUS BaHKOM TeXHHYECKOH
OMOKKM JUOO NpU TMOJYYEHUH COOTBETCTBYIOLIETO 3asiBIICHUS OaHKa-KOPPECHOHACHTa U (MIIH)
MHOTO KOHTPAreHTa, I0 IMOPYYEHHUIO KOTOPOIO OCYLIECTBICHO WM JOJDKHO ObUIO OBbITh
ocylecTBiIeHO 3auncienue Ha Cuet u (uiu) cnucanue co Cuera JEHEKHBIX cpelicTB, baHk Brpase:

- crucaTh 3auucieHHble Ha CyeT BbIIIeyKa3aHHbIE E€HE)KHbBIE CPEICTBA U BO3BPATUTH MX
OTIIPABUTEIIO IEHEKHBIX CPELICTB;

- CNMCATh MOJHOCTBIO JHMOO YaCTUYHO CYyMMBbI, KOTOPBIE JIOJKHBI ObUIM OBITH CIIMCAHBI CO
Cuera;

- 3QUUCIUTH MOJHOCTHIO JHOO YAaCTUYHO JICHEXKHBIE CPEJICTBA, OLIMOOYHO CHUCAHHbBIE CO
Cuera;

- BHOCUTb MCIPABJICHHS B OIIMOOYHBIE 3aIIMCH 110 onepanusm rno Cyeram.

Ocy1iecTBiIeHNe YKa3aHHBIX oOmepanuil odopmisieTcs IUIaTeXKHbIM opaepoM banka 06e3

JOTIOTHUTEIBHOTO corjacoBanus ¢ KnueHrtom.
8.8. CmuceiBath B OecciopHoMm mnopsaake co Cuera Knmenra miaTexHbIM opaepoM banka
JEHE)KHbIE  CPEICTBA HA  OCHOBAaHUU  HUCIOJHUTENBHBIX  JIOKYMEHTOB,  ONpEIeNIeMbIX
3aKOHOJATEIBLCTBOM, B TOM YHMCIIE B COOTBETCTBUU C IIaTeXHbIMU MHCTpYKIusamu AVC HUJIO.
8.9. B cmyuae mocrymieHus B bank snextponHoro jgokymenra AUC MO, comepkamiero
o0IIyI0 CyMMY HEHCIIOJHEHHBIX ICHEXHBIX oOs3arenbecTB Kimenrta, bank mpuocranaBiuBaeT
pacxoanble omnepauuu no Cyery KimeHta Ha CyMMY HEHCHOJIHEHHBIX JIEHEXKHBIX 0053aTENbCTB,
yKa3aHHYIo B 35eKTpoHHOM fokyMeHTe AVC MJ1O. bank He paccmarpuBaeT Bo3paxkeHHs KineHnra
[0 CMHMCAHUIO CO CYETa JIEHEKHBIX CPEICTB B OECCIIOPHOM MOPSJIKE B ClIydasx U MOpsAIKe, KOorjaa
TaKO€ CIMCAHNE JEHEKHBIX CPEJCTB MPEIYCMOTPEHO 3aKOHOIATEIbCTBOM
8.10. B cmydae nocryruieHuss B baHk JIeHEKHBIX CPEJICTB I 3aduciieHus Ha CUeT B BaJIIOTE,
oTnM4HOM oT BamoThl Cuerta, Bnamenen Cuera mopywaer baHky NpoBeCTH CBOMM IIIATE€KHBIM
opaepoM 3auucieHne Ha Cyer cymmbl B Bamtore (Cyera, SKBUBAJICHTHOW MOCTYMUBIIUM IS
3auncneHust Ha CueT cpeJcTBaM MO Kypcy, yCTaHOBIEHHOMY baHkoM Ha gaty u Bpemst 00paboTKH
onepauuu B IIpomeccHHroBoil cucreMe, €cCliM NPOBEICHHE TAaKOH OIepanuu MpeayCMOTPEHO
3aKOHOJATEILCTBOM.
8.11. B cnywae mocryruienuss B bank s 3auucienuss Ha CyeT CyMMBbl OMEpalMi TMEepeBojaa
JCHEeXKHBIX cpencTB Ha KapTouky, COBEpIICHHOH B ycTpoiicTBax (cepBHCAax) HMHBIX OaHKOB, B
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BAJIIOTE, OTJIMYHOW OT BamoThl Cuera, KinneHT mopydaeT baHKy HMpoBECTH CBOMM ILIATEHKHBIM
OpIEpOM:
- 3auucienne Ha CYeT CyMMBbI KypCOBOW pa3HUIIbl, €CIM CyMMa IOCTYNHBIIETrO0 (PUHAHCOBOI'O
HOATBEPKJIeHUS (KIMPUHTA) IPEBBIIIAET CYMMY KPEIUTOBOM aBTOpU3ALINH;
- cnucanue co Cuera CyMMBI KYpPCOBOM pasHHUIIbL, €CIM CyMMa IOCTYIUBIIETO (PUHAHCOBOTO
NOATBEPKJIEHUS (KIMPUHIa) MEHbBILIE CYMMbI KPEAUTOBOM aBTOPU3AIUH.

3auncnenune Ha Cuer wim cnucanue co Cuera CyMMbl KypCOBOM pa3HMIbI OCYIIECTBIISIETCS B
BaitoTe Cuera, SKBUBAJICHTHOM JIEHEXKHBIM CPEICTBaM, MOCTYNUBIIMM Ha CueT Uil 3a4UCICHUS
WIH CIHCAaHUS, 1O KYypCy, YCTaHOBJIEHHOMY baHKOM Ha naty M Bpemsi 00pabOTKM omepanuu B
[IpoueccuHroBoit  cucreMe, €CIM  NPOBEAEHUE  TAaKOM  ONEpalMyd  NPEAYCMOTPEHO
3aKOHO/1aTEJIbCTBOM.
8.12. Ortka3aTh B yIOBJIETBOPEHHH XOJaTaiicTBa 00 M3MEHEHHWH OTPAHMYCHUIN Ha OINEpaluu C
Ucnonb3oBannem Kaprouku, ycranoiennble bankom B coorBerctBuu ¢ [IpaBunamu BITK.
8.13. OcymecTBisATh  pacchbUlky  mHPOpMAIMOHHBIX  CoOOHmEHW 1O  PEKBHU3HUTAM,
npeaocTaBieHHbIM KitneHTom.
8.14. Ortka3aTh B Bo3MenieHnu KIMeHTy IeHeXHBIX CPEJCTB MO OrnepanusM npu Vcnoab30BaHuN
Kaprouku, 3asBICHHBIM KJIMEHTOM KakK HecaHKIMOoHMpoBaHHble Jlepxkarenem Kaprouku, B
ClIyyasix:
- peructpauuu  OaHKOM-DKBallepoM  oOmepanuii, COBEpPUICHHBIX C  MPUMEHEHUEM
MUKpormpoueccopa cragaapra EMV u noarsepxkaennsix BBogoM [1MH-kona;
- peructpanuu O6aHKOM-’KBaepoOM ONepaluid, COBEPIICHHBIX C MPUMEHEHHEM TEXHOJOTUU
pPaarovYacTOTHOU UACHTH(DHUKAIIMY U TTOATBEPKIeHHBIX BBoioM [T H-Kko011a;
- COBEpIICHHSI OTepaliii MOCPECTBOM HCIOIb30BaHUs B INIO0ATBbHON KOMIBIOTEPHON CETU
WnTepuer ¢ nposenenneM bankom mHorogaxkropHoit ayrenrudukanuu lepxarens Kaprouku mo
TEXHOJIOTMH, MPEIyCMOTPEHHON NpaBUJIAMM IUIATEKHOM CUCTEMBI, B paMKax koTopoil Kaprtouka
BBIMYIIIEHA B 00OpaIlleHuE;
- coBepuieHust omepauuit nocpeactsom CJ/IBO, Bkio4yas MOOWIBHBIE TNPWIOKEHHS, C
IIpOBEJCHNEM MHOTO(QakTOpHON ayreHTUuKauuu [epxxatens KapTouku B 1ensx MperocTaBlIeHus
eMy IpaBa (MOJIHOMOYHMSI) Ha coBepuieHue onepauuit u (uiau) Bxoa B C/1bO, nocpeacTBom KoTopoi
COBEPIIAIUCH ONIEPALIH;
- COBEpIICHHs ONEepaluil Ha OCHOBaHMM IpenocTtaBieHHoro Jlepxkarenem Kaproukn
OpraHM3alMi TOPTOBJIM M CEPBHCA IIpaBa Ha PETYJSPHOE CIHCAHUE ICHEKHBIX CPENCTB B €€
10JIb3y, O(OPMIIEHHOTO TMpEeABApUTENbHO IIPU COBEpLIEHUU Iulatexa npu lMcnoiab3oBaHuu
KapTouku B 1TaHHOH OpraHM3alliy TOPrOBJIM U CEpBUCA C MpoBeJeHHeM baHKkoM MHOTro(hakToOpHON
ayTeHTU(UKALUK 10 TEXHOJOTuH, npenycMoTpeHHol [IpaBunamu [lnarexHol cucteMsl, B paMKax
KoTopoit Kaprouka BeiyiieHa B oOpalleHue;
- COBEPILIEHHUs ONepanuii rmocie uHunuupoBaHHo Jlepxkarenem Kaproukm winm Kimentom
oTMeHbl  OnokupoBku Kaprouku, mnpousBeneHHON baHkomM B IensxX NOpeAOTBpALICHUS
HECaHKIMOHNpoBaHHOTO [lepxkarenem Kaproukn nocrymna k Cuery;
- npu Hamuuu y banka nadopmarum o MomeHHnueckux aeictusx epxarens Kaprouku,
- B Cllydae HapYyIICHWs CPOKa TOAAa4yM 3asBJICHUS, YCTaHOBIEHHOTO 1.5.6 OOmmx ycioBuit
Horosopa.
8.15. Ilpow3BomuTh TMOTAIICHWE MPOCPOUYCHHOHN 3aJ0JDKEHHOCTH MO KpPEAWTHBIM U JAPYTHM
orepanusaM, IOABEPKEHHBIM KPEIUTHOMY PHUCKY, BO3HHUKILEH [0 JIOrOBOpaM, 3aKIFOYEHHBIM
Mexnay bankom u KimeHTom, a Takke NPOCPOYEHHOM 3aJ0JDKEHHOCTH IO OIUIaTe YCIyr H
CEpBHMCOB, NpEIaraéMplx baHKOM 1O HHBIM JIOrOBOpaM, 3aKIIOYEHHBIM MeXay baHkom u
KimeHtoM, myreM cnucaHusi JE€HEXHBbIX cpenctB co Cuera IuiatexHbM opaepom banka npwu
orcyrcTBUM y KimeHTa COOCTBEHHBIX NEHEKHBIX CPEICTB Ha TEKYIIMX (PacdyeTHBIX) MM HMHBIX
cYeTax, OTKPBITBIX COIVIACHO YCJIOBHUAM TaKUX JOroBOpoB. Crincanue co Cuera JEHEkKHBIX CPEICTB
B CUET IOTalleHHs] TaKOM 3aJ0KEHHOCTH, BBIPAKEHHON B BaJIIOTE, OTIMYHOU OT BaltoThl Cyera,
OCYIIECTBIISIETCS 10 Kypcy, ycTraHoBlieHHOMY HanuonanbabiM OankoMm PecnyOnuku benapych Ha
JIaTy CIIMCAHMUS.
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8.16. Ilpu BO3HMKHOBEHHM IPOCPOUYEHHOM 33JJOJDKEHHOCTH IO HEYIUIAYEHHBIM B COOTBETCTBHHM C
n. 5.12. O6mmx ycnoBuit JloroBopa KOMHUCCHSIM, HAYHMCICHHBIM BaHKOM B COOTBETCTBUU C
[TepeuneM Bo3HarpakaeHUi 3a oka3aHHble bankom mo JloroBopy yciyru, coucartb CyMMY TakoH
3aJI0JDKEHHOCTH IIJIATEeXKHBIM opJiepoM baHka ¢ Tekymmx (pacyeTHbIX) W MHBIX cueToB Kimenra; ¢
TeKylux (pacueTHblx) cueroB KimeHTa B BamtoTe, OTIMYHOW OT BamtoThl Cuera, crnucaHue
JCHEeKHBIX CPEJICTB B CYET TMOTAalleHHs CYyMM MPOCPOYEHHBIX KoMmuccuii 1o JloroBopy
OCYILECTBIISICTCS IO KypCy, ycTaHoBlIeHHOMY HannonansHbiM GaHkoMm PecnyOnuku benapych Ha
JIaTy CIIUCAHUS.

8.17. MH3MmeHATh IO CBOEMY YCMOTPEHHIO COCTaB TMakeTra OaHKOBCKHMX yciayr mo TapudHomy
IUIaHy, B PaMKax KOTOporo mpenocraBieHa Kaprouka (B ciyudae, ecnu Kaprouka BbiaHa u
JloroBop 3akitodyeH B pamkax Tapu¢Horo raHa). AKTyajabHas MH(QOpPMaIUs O COCTaBe IakKeTa
O6ankoBckux ycnyr no TapudHomy rutany ykaseiBaercss bankom Ha CaiiTe B COOTBETCTBYIOLIEM
paszerne.

8.18. Hampasmare KimeHTy exxemecsuHyro BBIIHCKY 1o CueTy Ha ajpec 3JIeKTPOHHOM IOYTHI,
npenocraBieHuplii Kimentom B bank kak smunbiii e-mail Kimenra, w(umu) mnocpenctBom
UCTIOJIb30BaHUS APYIMX KaHAIOB KOMMYHHKanuu ¢ KimeHToMm, B T.4. MPOrpaMMHO-amIapaTHBIX
CPEJICTB, MO3BOJISIOIINX OCYIIECTBIIATh nepeaady ¢aitnoB B pexume IP-teneponunn (Viber u ap.
IPOTPAMMHBIX TPHIIOKEHUH, HHTETPUPYEMBIX B aJIpeCHYI0 KHUTY TeledoHa/cMapT@oHa), a TakKe
SMS u MMS - coobuienuit o tenegonnomy Homepy Kimenra, npenoctaBieHHOMYy B baHk kak
JMYHBIA HOMEpP MOOMIIbHOTO Tenedona Kimenra.

8.19. B mro0oe Bpems 10 CBOEMY YCMOTPEHUIO 0€3 yKa3aHUsl MPUYHMHBI U 06€3 MpeIBapUTEeIbHOTO
yBenomiieHus Jlepxarenst mpekpaTtuTh, 3a0JOKHPOBATh WJIM NMPUOCTAHOBHUTH JCHCTBUE BCEX WIIH
HeKkoTopbIx KapTouek u norpedoBaTh X BO3BparTa, 3aMEHbI, U3bSTh Bce WK HeKoTopble KapTouku.
8.20. Ha momHyl0 WIM YacTUYHYIO TI€peNady BBIIIOJHEHHUS OTICNIBHBIX (QYHKIUH, Om3Hec-
IPOILIECCOB, BUAOB JESATEIbHOCTH I BBINOJHEHUS AYTCOPCHHIOBOW OpraHu3aluedl ¢ ILeJblo
peanuzanuu npas u obs:3anHOCTeN banka o Jlorosopy.

8.21. Orkazats Kiumenty B mnpoBenenun onepanuu no Cdyery, ecid oOHa MPOTHBOPEUUT
3aKOHOJIATENILCTBY, MJIM OTCPOUYHUTH €€ BBIMOJHEHHE /IO BBISICHEHHS NMPAaBOMEPHOCTH OIEpaIfii B
cllyyasix, KOTJia c/ieJika BbI3bIBA€T COMHEHHUE B €€ COOTBETCTBUH 3aKOHO/IATENILCTBY.

8.22. B 0oIHOCTOpOHHEM TOPSIKE OTKA3aThCs OT HCIONHEHHs J[oroBopa, B TOM YHCIe B ciiydae
HencnonHeHust KimeHTom o00si3aHHOCTEH, mpeaycMoTpeHHbIX 1.5.15, m. 5.19 JloroBopa, u B
cllydasiX, MpPeIyCMOTPEHHBIX 3aKOHOJATEIbHBIMH aKTaMH O IMPEJOTBPAIICHUH JIeTAIN3aluN
JIOXOJIOB, MOJIYYEHHBIX MPECTYNHBIM ITyTeM, (PMHAHCHUPOBAHUS TEPPOPUCTUUECKON AEATEIbHOCTU U
(UHAHCHPOBAHHS PACTIPOCTPAHEHHS OPYKHUS MACCOBOTO TIOPAKECHHUS.

8.23. Mudopmuposars KnreHnrta 00 ycioBusX U crocodax MCHOIb30BAHUS MPOIYKTa, O CEPBHUCAX,
CBSI3aHHBIX C HCIIOJIb30BAaHMEM MPOAYKTa, O MPOBOIUMBIX BaHKOM peKJIaMHBIX akIHsIX, UTpax U
MapKETUHTOBBIX MEPONPUATHSAX, CBSI3aHHBIX C MPOAYKTOM, IMOCPEACTBOM HaIIpaBJIEHHs MUChbMa IO
noure, TeraedoHHOU cBsi3u, COOOIICHMI, a TAK)KE MMOCPEACTBOM HCToab30Banus cuctembl CJIBO.
8.24. OcymectBnaTh 3BOHKM KiHMeHTy mocpeacTBOM Tesle()OHHOM CBSI3U C IEIbI0 MPOBEPKH
KOPPEKTHOCTH BHECCHHBIX KOHTAKTHBIX MaHHBIX KimenTa B JloroBop 1 nHGOpMaIMOHHBIE CHCTEMBI
banka, mosicHEHMs BONPOCOB KacaTelbHO YCIOBUH 3akmioueHHoro JloroBopa (mpu ux
BO3HUKHOBEHWH), KOHCYJIBTUPOBAHHS TIO0  YCJIOBHSAM  TPOAYKTA, BBIICHEHHS  TPUYUH
HEHCIIOJIb30BaHMUsI TPOJIYKTA, CTENEHHU YAOBIETBOPEHHOCTH MPUOOPETEHHBIM MPOIAYKTOM H
KauecTBOM oOciykuBaHus B baHke.

9. OUHAHCOBBIE OTHOHIEHUA

9.1. Kummentr mnopywyaer banky couceiBath co Cuera cymMmBbl OpuyHTaonmxcs baHky
BO3ZHArpaX/JeHUH M MHBIX IUIaTEXeH COrjacHO YCJIOBHUSM HacTosuero JloroBopa maTeXHbIM
opaepoM, odopmienHbiM bankoMm. Crimcanmne co Cuera JEHEXKHBIX CPEJICTB B CYET IMOTAIICHUS
CyMM KOMHCCHOHHOI'O BO3HAarpakKI€HUs, BBIPA)KCHHOI'O B BAJIIOTE, OTIUYHOM OT BamroThl Cyera,
OCYILIECTBIISIETCS MO KypCy, ykazaHHOMY B llepeune Bo3HarpaxaeHuil.
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9.1.1. KmmeHt o00s3yeTcs oOIUIadyuBaTh OKa3biBaeMble bankom 1o JloroBopy yciyra B
cootBeTcTBUM € Ilepeunem Bo3HarpaxaeHuil. Pasmepsl BO3HarpakieHUH 3a oKa3blBaeMble baHkoM
ycnyrd, ykazaHHele B Ilepeune Bo3Harpaxiaenuii banka, B uyactu, oTtHocsueica k Jlorosopy,
ABJIIOTCS €0 HEOTHEMIIEMOM YaCThIO.

C nmomiexamumu ymjgaTte Mo HacTtosmeMmy JloroBopy KOMHCCHOHHBIMM W MHBIMH
Bo3HarpaxaeHusimMu Ilepeunst Bo3Harpaxaenuii Kinment o0s3yercst o3Hakomuthesi Ha Caiite 10
3axitoueHus Jlorosopa.

IlepeueHb BO3HArpaxJAeHUM MOKET U3MEHATHCA BaHKOM B OJJHOCTOPOHHEM MOPSAKE, O YEM
bank wu3Bemaer Kiwmenra (He mo3anee, yem 3a 7 paboumx gHed g0 u3MeHeHws) Ha Caiite,
uH(MOPMAIMOHHBIX cTeHAaX banka wu(wmm) (Mo ycMoTpeHWio baHka) WHBIMH JOCTYITHBIMHU
CIOCOOaMHU.

9.1.2. bank BmpaBe B OJHOCTOPOHHEM TOpSAKE M3MEHHUTh pa3Mep BO3HArpaKACHUS,
npumensieMbli 1o JloroBopy corimacHo IlepeuHro BO3HarpaKaeHud, U YCTaHOBUTH €rO
(BO3HarpaxJeHne) B MHAMBHIyaTbHOM pa3mepe. bank mHpopmupyer KinueHra o6 ycTaHOBIEHUH
WHJIUBUIyaJIbHOTO pa3Mepa BoO3HarpaxjaeHuss mno JloroBopy mnyrem HampaBieHuss KiueHty
YBEIIOMJICHHSI JIFOOBIM W3 CIIOCOOOB, yKa3aHHbIX B myHKTe 12.9 JloroBopa. MHmmBumyanbHbIN
pa3mep Bo3HarpaxaeHus no Jlorosopy Kinenra BcTynaer B 1eiCTBUE B CPOKHU, YKA3aHHBIE B TAKOM
YBEIOMIIEHUH.

9.2. 3a mosb30BaHME [IEHEKHBIMU CpelcTBaMu, Haxonsmmmucs Ha Cuere, baHk Hauucnser
Knuenty B mocnennuii pabodumii JeHb KakIOro Mecsna (a Takke B JCHb 3akpbiTusi Cuera)
MIPOLICHTHI COTJIACHO YTBEPKAECHHBIX BaHKOM MPOIIEHTHBIX CTABOK IO OCTAaTKaM JCHEXHBIX CPEJICTB
Ha TEKylUX (pacueTHbIX) cueTax, JOCTYNl K KOTOPBIM 00€CIEeYMBAECTCSI IPU HCIIOJIb30BAHUU
KapTtouku, ucxons u3 ocraTka JACHEXKHBIX cpeAcTB Ha Cyere, cOPMUPOBAHHOTO Ha Hayajio
ONEpPAllMOHHOTO JHSA U nepeuncisieT ux Ha Cuer. Pa3mep JaHHBIX MPOLEHTHBIX CTABOK MOXKET
pa3iauyaThCs MO OTHCNbHBIM BHAAM OAaHKOBCKUX NPOAYKTOB. Haumcrnenue mporeHTOB
npou3BOAUTCS U3 pacuera 360 qHel B roay u 30 KajdeHIapHBIX THEH B MECSIIE.

WNudopmanus o pazmepe NMPOLEHTHBIX CTaBOK MO0 OCTaTKaM JEHEKHBIX CPE/ICTB KIIMEHTOB Ha
TEKYIIMX (PacUeTHBIX) cueTax, JOCTYN K KOTOPhIM 00ecrieurnBaeTcs Mpyu ucnoyib3oBanun Kaprouku
pa3memaerca Ha Caiite.

bank BmpaBe B OJHOCTOPOHHEM MOPSAIKE M3MEHSATh pa3Mep MPOLIEHTOB, HAYMCISEMBIX Ha
OCTaTKH JIGHEXKHBIX CPEJICTB IO TEeKyIMM (pacueTHbIM) cyeTaM, JOCTyll K KOTOPBIM
oOecnieunBaerca ¢ wucnonb3doBanueM Kaprouku. Ilpu 3TOM H3MeHeHME pa3Mepa NPOLEHTHBIX
CTaBOK, COTJIACHO KOTOPBIX IPOM3BOJUTCS HAUYUCIEHHUE IIPOLEHTOB, IPOU3BOAMUTCA IOCIE
Hpe/IBapUTEIILHOTO (He mo3/Hee, 4eM 3a 1 (0MH) KaJeHAapHBIi JICHb 10 M3MEHEHHS) YBEJOMIICHHS
KnuenTa mytem pasmenenust nHbopMaluu Ha HTHPOPMAIIMOHHOM CTEH/IE B ToMeleHnH banka, rae
OCyIIeCTBIsiIeTC TpueM mnocerutened u(wim) Ha Cailte, MO aapecy dJICKTPOHHOM IOYTHI,
yKazaHHOMY KITMeHTOM, WM UHBIMH TOCTYIMHBIMU CIIOCOOaMH 10 ycMoTpeHuto baHka.
9.3. B cunyuae BeisBiaeHus bankom ¢akra cosepmeHuss Kimmentom omeparmuii mo Cuery, mo
cyOBeKTUBHOMY MHEeHUI0 baHka, 3aBeoMO (CrenranbHO) HAlIPaBJICHHBIX Ha MoiydeHrne Kiuentom
HEOOOCHOBAHHOTO (3aBBIIIICHHOT0) MPOILEHTHOrO joxona mo CYeTy, HA4uCIsIeMOro B CHITY
0Cc0OEHHOCTEH TeXHOJOrHYecKol 00paboTKu onepauuit mo Cuety U Ux orpakeHus B yuere baHka,
Ha CyMMY JI€HEXXHBIX CPEJICTB, KOTOpble (aKkTU4YecKu CHATHI (rmosyueHbl) Knuentom, bank Bnpase
nepecunTarb (YMEHBUIMTb) CYMMY IpOLIEHTHOro jnoxona mno Cuery 3a mepuoj, B KOTOPOM
BBISIBJICHBI TAKUE OIEPaIUH.

IIpu nepecuere (ymeHblieHnn) bankom cyMmMmel mporeHTHoro jnoxojna no Cuery Knmenra
Oonee 4YeM 3a OJMH IUIATEKHBIM mepuona (MCTEKIIMHM KajdeHnapHbId Mecsl) bank Bmpase B
OJIHOCTOPOHHEM IOPSAJKE C NMOCJIEAYIOINM THCbMEHHBIM YBeJoMIIeHnEM KiineHTa CHU3UTh pa3mep
MIPOLEHTHOW CTaBKH, YCTAaHOBJICHHOW JUIsi HAYUCIIEHHS IPOLIEHTOB HA OCTAaTOK COOCTBEHHBIX
neHexHbIx cpencts Kimenra Ha Cuere u ycranoButh ee B pazmepe 0,000001 nmporieHTOB romgoBbIx
1o AeHb 3akpbiTusd Cuera.

baHK Takke MOXET BOCIOJIb30BaTbCSl CBOMM IIPAaBOM, OINPEAEICHHBIM B 4.2 HACTOSIIETO
nyakta OOmux ycnmoBuid JloroBopa, U CHU3UTH pa3Mep MPOIEHTHOW CTaBKH, YCTAHOBJICHHOMN IS
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HAUYUCJIEHUS MPOLIEHTOB HA OCTAaTOK COOCTBEHHBIX JAE€HEXHbIX cpeacTB Kimenra no npyrum Cueram
Knuenta, otkpbiThiM B banke, yctanoBus ee B pasmepe 0,000001 mpoueHTOB roloBbIX MO JI€Hb
3akpbiTusa Cyera.

9.4. B cmyyae ONpPOTECTOBAHMS ONEPALlMM IO  TMPOLEAYPaM, PpPeriJaMeHTUPOBAHHBIM
MEXIYHApOJHBIMHU IUIATEKHBIMU CHUCTEMAMHM, BO3BPAT ICHEKHBIX CPEICTB IO ONPOTECTOBAHHON
orepanuu OCYIIECTBISETCS IYTEM 3a4MCIIEHUS CYMMBl OIpOTECTOBaHHOW omepauuu Ha Cyer B
pasMepe criucaHHOU B BaimoTe CyeTra CyMMBl ICHEKHBIX CPEIICTB.

B cnywae eciu Ha MOMEHT BO3BpaTa OnpoTecTOBaHHON cymmbl Cuer KimeHTa 3aKpbIT,
JICHEXHbIE CPEJICTBA MOT'YT ObITh BO3BPALLECHBI HA JAPYrod TEKyIIUH (PacyeTHBIH) CUeT, OTKPBITHIN
Knunenrom B baHke, nin BbliaHbl HAIMYHBIMU Yepe3 Kaccy baHka.

3auycieHre ONpOTECTOBAaHHOM CyMMbI (B pa3Mmepe crnucaHHOM B Bamore Cuera CyMMBbI
JIEHEXKHBIX CPEJCTB) Ha Jpyrod Tekyumuil (pacuerHbid) cuer KiMeHTa, OTKpBITBII B BaloTe,
OTJIMYHOM OT BaJIOTHI CueTa, OCYILECTBISAETCS B BAJIIOTE TAKOIO CYETA 10 KypCY, YCTAaHOBIECHHOMY
HanumonaneupiM 06ankoMm PecnyOnmuku benapych Ha gaTy 3aunci€HHMs CYMMBI ONPOTECTOBAaHHOM
oIrepanuu.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CtopoHBI HecyT OTBETCTBEHHOCTh 3a HapylleHue ycloBui JloroBopa B COOTBETCTBUU C
3aKOHOJATENbCTBOM U JIoroBOopoM.

10.2. KiueHT HeceT OTBETCTBEHHOCTH 3a MpejocTaBieHne banky HegocToBepHOil HHbOpMaIUK.
10.3. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE IIOCICACTBHS, BBI3BAHHBIC HE3aKOHHBIM
ucnonbp3oBanueM KapTtouku u(wim) comepskarieiicss Ha Hell MH(GOpPMallMU, BbI3BAaHHBIC YMBICIOM
i HeocTopoxkHOCThIO KinenTa, Hapymenuem [lpasun BIIK, a Takxke 3a aeiictBus [lepxarenei
JONOJHUTENbHBIX KapTouek.

10.4. B cnyuae BbIcTaBicHHS KIIMEHTOM TNpETEH3WH 1O HECAHKIMOHHPOBAHHBIM Jlepikarenem
oneparusim KnmeHnt gaer cornmacue banky Ha mepenady cBefeHHil 06 omeparnusix B [lmaTexxHyro
CHUCTEMY, TIPABOOXPAHHUTEIbHBIE OpPraHbl I MPOBEJACHUS pa3OMpaTeIbCTBA U YpPETYIUPOBAHUS
MPETEH3UH.

10.5. B cmyuae Henoramenus HeyperynmupoBaHHOTO OCTaTKa 33I0JKEHHOCTH B YCTAHOBJICHHBIN
cpok Knuent ymumaunBaet banky nento B pazmepe 0,3% ot cymmbl HeyperynupoBaHHOTO ocTaTka
3a/I0JDKEHHOCTH 32 KaXKIbIM JIEHb MMPOCPOYKH.

10.6. B cmydae HECBOEBPEMEHHOTO HCIIOJIHEHHUs IUIATEXXHBIX WHCTpyKuuid  KimeHra,
HE3aUUCIIEHUs, HECBOCBPEMEHHOTO 3a4uciieHusi KIIMeHTy MOCTYNUBIIMX JIEHEXKHBIX cpeacTB baHk
ymnaynBaeT Knuenty nenro B pasmepe 0,1% oT HecBOEBPEMEHHO 3a4HMCICHHOW (CIHMCAaHHOM)
CYMMBI 32 Kbl IEHb MTPOCPOUKH.

10.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE IMOO0 HEHaJAJexallee HCIOTHEHUE
00s13aTenbCTB 10 JloroBOpYy B cilydae M3JaHUsl YIIOJTHOMOYCHHBIMH OpraHAMH HOPMATHBHBIX aKTOB,
OTPaHHYMBAIOIINX, TPHOCTAHABIMBAIOIINX JINOO 3aMpeaIuX MpoBeAeHrue onepaiuii mo Cuery.
10.8. bBaHk He HeceT OTBETCTBEHHOCTH 3a CIIMCAaHWE JCHEKHBIX cpeacTtB co Cuera Kimenra B
cIy4ae yrepu wWiId XxuieHus KapTodyku 10 MOMeHTa ee OJNOKMPOBKH, a TakKe COBEPIICHUS
HEMPaBOMEPHBIX (MOIIEHHUYECKUX) AEHCTBUU TPEeThUX JIMI[ HE MO BHHE baHka, eciu WHOE He
MPEeAYCMOTPEHO 3aKOHOAATENHCTBOM U JIoroBOpOM.

10.9. baHk He HeceT OTBETCTBEHHOCTh 3a JEWCTBUS OpraHW3alMidi ¥ OAHKOB, OTKA3aBIIMXCS IO
KaKUM-TTH00 prUYruHaM IpUHATH KapTouky, OCyIecTBUTh OMepalfio ¢ UCToIb30BaHueM KapTouku
U T.II., a TAKKE B Cllydae HEUCIPABHOCTH OaHKoMarta (Ipyroro o0OpyIOBaHUS MO 0OCTY>KUBAHHUIO
Kaprouek) apyroro 6anka, mosiekinei nospexaenue Kaprouku.

10.10. CtopoHBI HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WJIM HEHaIJIe)Kallee MCIIOHEHNE
JloroBopa, €clii OHO BBI3BAHO OOCTOSITETLCTBAMHU HEMPEOJAOTUMON CHIBI (Popc-MaKOpoOM),
MOJIOMKAaMU U aBapusMU TEXHUYECKUX CHCTEM (BO3HHUKIIMX He 1o BuHe CTOpPOH), BCTYIUIEHHEM B
CUJIy aKTOB TOCYIapCTBEHHBIX OPraHOB, JIETAIOIIMX HEBO3MOXXHBIM HcrnojHeHue JloroBopa. bank
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00s3yeTcsi BO30OHOBUTH HaJyIeKallee HCIOIHeHHe JloroBopa Imociie MNpekpaiieHus IeHCTBUs
0OCTOSTENILCTB HEMTPEOAOIUMON CHIIBI.

10.11. KnueHT HeceT OTBETCTBEHHOCTh 3a OIIMOKM, pomymieHHbie Kimentom ([epkaremem
KapTouku) mnpu BBOJE PEKBU3UTOB, HEOOXOAMMBIX [l COBEPIICHHS OINEpalUd IepeBoja
neHexxHbIx cpencts ¢ Kaprouku Ha Kaprouky B cepBucax nepeBofoB banka, a Takke CTOpOHHUX
0aHKOB. B paccmaTprBaeMoM ciiydae ACHEKHBIC CPEJICTBA SBISIOTCS OMIMOOYHO MEPEUHCICHHBIMU
(3aunciieHHBIMH) OeHeduIMapy M MoJyIekaT BO3BpaTy OCHEPUIIMApOM WM B CYACOHOM MOPSIKE.
Knuent (depxatens KapTouku) caMOCTOSTENBHO MPOBOAUT MPETEH3MOHHYIO PabOTy MO BO3BPATY
JIEHEXKHBIX CPEJICTB, OIIMOOYHO MEPEUNCICHHBIX, B TOM UMCIIE BCIEACTBUE 3201y IeHus, OOMaHa U
UHBIX HETOOPOCOBECTHBIX JEHCTBUH TPEThUX JIMI, a TaKXKe JCHEXKHBIX CpPEICTB IO
HECaHKIIMOHUPOBAHHBIM OIEpaIusiM, 0 KOTOphIM baHKOM OTKa3aHO B BO3MEILIEHUHU B CIIydasX,
YCTaHOBJICHHBIX J[OrOBOPOM M 3aKOHOAATEIHLCTBOM.

11. MOPAIOK AKTUBALIUU KAPTOYKHN?

11.1. TIIpu BboiOOpe Knuentom B 3asBieHun-ankere (mpu 3akiroueHud JloroBopa) crocoba
noinydeHuss KapToukm ¢ [OCTaBKOM €€ MOYTOBBIM OTIIPABICHHEM B LEISIX MHUHUMH3AIHNA
BEPOATHOCTH HECAHKIIMOHMPOBAHHOTO JIOCTYIA K JEHEXKHBIM cpencTtBaM KapTouka Oiokupyercs u
nepenaercs KiimeHTy B HEaKTUBHOM COCTOSIHHH.

11.2. Jns aktuBaumu Kaprtouku Kimenty HeoOXoaumo ¢ HOMepa MOOWIBHOTO TenedoHa,
npenoctaBieHHoro Knmentom B baHK Kak JIMYHBII HOMEpP MOOWIBHOTO TeiedoHa, OTIPABHTH B
bank USSD-3anpoc ¢opmara *199*5*NNNN#, rme NNNN— 4 nocinegaux mudpsl HOMEpa
Kaprouku. Bonee moapoOnas mHpopmanus mo aktuBanuu Kaprouku pasmemena Ha Caiite B
paznene «USSD-6aHKUHTY.

11.3. B ciydyae HEBO3MOXXHOCTH MPOM3BECTH AaKTHBAIMIO KapTOykd CcOTJacHO Mporeaype,
onucanHoi B m.11.2 O6mmx ycnosuii [loroBopa, Kinenty neo6xoaumo oOpartuthest B KonTakT-
nentp banka mo ten. + 375 17 229- 98- 98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-
99-99 unu nmuuno B PKL] ¢ 1OKyMEHTOM, YIOCTOBEPSIONIMM JIMYHOCTh. B 3TOM ciyyae akTHBaIus
Kaprouku Oyzner ocymiecTBiieHa 1Mociie MOATBEPKICHUS HACHTU(PUKAIIMOHHBIX JaHHBIX KineHTa.
11.4. B cnyuae, ecnu npoueaypa aktuBanuuu Kaprouku He Oblia ocyliecTBiieHa B TedeHue 90
(meBsiHOCTAa) nHEWM c garel 3akmoueHus ¢ Kimentom J[loroBopa, To Kaprouka MOXeT OBITH
3abnokupoBaHa bankom, npu 3Tom bank BrnpaBe oTkazaTbest oT ucnosHeHus JloroBopa, a Cuer,
OTKpPBITHI bankoM B cooTBeTcTBUM C [[0rOBOPOM, MOKET OBITH 3aKpHIT baHKOM B OJJHOCTOPOHHEM
HOPSIZIKE.

11.5. Ilpu BbiOOpe Kimentom crnocoba monydenus KapTouku — JMYHO OT YHOJHOMOYEHHOI'O
bankom nuia, Kaprouka nepenaercst KnueHTy B akTHBHOM COCTOSIHUU.

bank moxet yBenomuth Kimenra 06 m3rotoBieHnu KapTouku 1 BO3MOKHOCTH €€ TTOJTyICHHUs
B nopazaenenun banka nocpenctoM HanpasneHus: Kimuenty CoobuieHus..

Ecnmu B Teuenne 90 (meBsiHOCTA) AHEW C maThl Takoro yBemomuieHHs Kaprodka He moiydeHa
Knuentom B moapasnenenun banka, To nanHas Kaprouka moxker ObITh 3a0iokupoBaHa bankom,
npu 3TOM baHk BopaBe oTKazarbecs OT HcnoiHeHus [loroBopa, a Cyer, OTKpbITBIA baHkOM B
COOTBETCTBUH ¢ J[0OroBOpOM, MOXKET ObITh 3aKpbIT BaHKOM B 0THOCTOPOHHEM MOPSIIIKE.

12. MOPAAOK USMEHEHUS U ITPEKPALIEHUSA 1OT'OBOPA, TIPOYUE YCJIIOBUS
12.1. [loroBop BCTyIaeT B CHJIy ¢ MOMEHTA €T0 3aKII0UYCHHS U TpeKpariaercs 3akpeitueM Cuera
u ucronHeHrneM CTOpoHaMM BCeX CBOMX 00s13aTeNbCTB 10 JloroBopy.

12.2. V3meHeHus u nomnoiHeHus K JoroBopy mpHHUMAIOTCS 10 cornaniennto CTOpoH, el HHOE
HE OroBopeHo B JloroBope, U oQOPMIISIOTCS MyTeM IMOANUCAHUS JOMOJIHUTEIBHOTO COTJIAIIEHUS
WIH IPYTUMHU CIIOCO0aMH, He TPOTUBOPEYAIIUMHU 3aKOHOAATEIbCTBY.

2 T1pu Boinaue Kaprouku Ha husuueckoM HocuTene (IIacTHKE)
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N3menenne OOmmx ycnoBuii JloroBopa ocyiiecTBisieTcss baHkoM B OJHOCTOPOHHEM
BHECYZ€OHOM IMOPsAJIKE MyTeM pa3MelieHns HoBoi penakuun OOmux ycnosuii JloroBopa Ha Caiite
¢ yBenmomsienueM Kimenta o0 5SToM. VYBeIOMIIEHHE OCYIIECTBISETCA IIyTeM pa3MelleHUs
uHpopmanuu Ha CaiiTe u(WIK) IMyTeM HampaBJIeHUs MHCbMA 110 T0YTEe, COOOIIEHUs 1Mo Tenedony,
Coob6menns Knuenty mo pekBusutam (aapec, Homep(-a) tenedoHa, aapec 3JIeKTPOHHOM IMOYTHI),
npenocTtaBieHHbIM Knuentom B baHk, a Takke WHBIMU JJOCTYITHBIMH CIIOCOOAMH Ha yCMOTPEHHE
banka.

Wsmenenuss B O0mue ycnous JloroBopa (HoBas penmakmmst OOmmx ycnmoBuii JloroBopa)
BCTYMAIOT B JeiicTBUE no ucteueHuu 10 (ecsTH) KaleHJapHBIX JHEH ¢ JaThl pa3MelleHuss HOBOU
penakun O6mmx ycioswmii loroBopa na Caiire.

12.3. KiuueHT moHMMaeT W HeceT puck HemosydeHuss uM CooOmieHud 00 M3MEHEHHMH YCIOBHI
HoroBopa nubo yBenomieHuid (mpemnoxenui) banka mo JloroBopy, HampaBisemblx bankom
KpeaurononyuaTento coryiiacHo ycioBusM JloroBopa, BciencTBHE HEUCIPABHOCTH MOOUIBHOIO
tenedona Kinuenra, oTkimroueHust 1100 OTCYTCTBHS MOOWIIBHOM CBSI3M IpH HaxoxkaeHnn Kimenra
3a pyOeKoM, a Tak)Ke BCIEJICTBHUE TEXHHUYECKHMX COOEB B IMPOrpaMMHO-ANMapaTHBIX CPEACTBaX
oreparopa MOOMIIbHOW CBSI3H, 33/ICHICTBOBAHHBIX B BHITIOJHEHUH cepBHUca 1o gocTaBke CooOmeHni
UX MOJTy4aTessiM.

12.4. JloroBop MOKET OBITH PACTOPTHYT JAOCPOYHO IO corianieHnto CTOpPOH.

12.5. B cunyuae mnpenocraBienuss Kmuenty Osepapadra mo Cuery, OTKpPHITOMY COIJIACHO
Hacrosimemy JloroBopy, JloroBop Mosker ObITh mpekpamieH, a Cyer 3akpbIT TOJBKO TIOCHE
ucnonHenuss KimeHToMm Bcex 00s3aTeNbCTB MO B3aMMOCBSI3aHHOMY C HacTosmuM JloroBopom
KpEeIMTHOMY JAOTOBOpY Ha mpepocrasienne OBepapadra mo Cuery.

12.6. [oroBop MoxeT ObITh mpekpaiieH (pacToprayT) U CYeT 3aKpbIT MyTEM OJHOCTOPOHHETO
OTKa3a oT ucnoiHeHus Jlorosopa:

12.6.1. Bnagenbuem CueTta mpH yCIOBHHM IOJHOTO HCIIOJHEHHS MM CBOUX O0OS3aTeNbCTB IMepen
bankom.

12.6.2. baukoMm B OAHOCTOPOHHEM BHECY/I€OHOM TMOPSIKE:

12.6.2.1. B CJIEYIOIIMX ClIydasx (OZHOM MO0 HECKOJIBKHUX):

- Hecornacust Knuenra ¢ HoBo# penakiueit O0uux ycnosuit Jlorosopa,

- OTCYTCTBHS JBM)KCHUS JEHEXKHBIX cpencTB 1mo CueTy B TedeHHE 3-X MECSIEB; MPH STOM

OCTaTOK JIEHEXXHBIX cpelcTB Ha CueTe mepeuncisiercs miaTexHbiM opepoM banka Ha cuer banka
110 BocTpeOoBaHMs ¢ mpaBoM KimeHTa BocTpeOOBaTh JICHEKHBIC CPEJICTBA B TCUCHHE 6-1 MECSIIICB C
natel 3akpbiTus Cuera,
12.6.2.2. B CITyJasiX, oroBopeHHBIX B 1. 8.2, m.11.4 m 1.11.5 O6mux ycnosuii JloroBopa;
12.6.2.3. B UHBIX CIIy4dasix, IPEAYCMOTPEHHBIX 3aKOHOIATENbCTBOM.
12.7. Omuocroponnuii otka3 Kimenta ot wcnomHenus JloroBopa u  3akpeitrie Cuera
IPOM3BOIUTCSI HA OCHOBAHUU MUCbMEHHOTO 3asBieHus Kinenta ycranoBineHHoro bankom o6pasua.
12.8. OpnnocroponHuii otka3 banka ot ucnonaeHus JloroBopa u 3akpeitue Cyera B ciydasx,
ykazaHHbIX B 1.12.6.2 OOmmx ycioBuil /loroBopa, OCyIIecTBIsI€TCS MOCIE MPEIBAPUTEIBHOTO
yBenomiieHust KitmeHTa (3a MCKIIFOUEHHEM CITydaeB, MPETyCMOTPEHHBIX 3aKOHOIATeIbHBIMU aKTaMU
0 MpPEeJOTBPAIEHUH JIETAIN3ALUN JI0XO0JI0B, MOJYYEHHBIX MPECTYHNHBIM MyTeM, (MHAHCHPOBAHUS
TEPPOPUCTUIECKON NESTENPHOCTH W (UHAHCHPOBAHUS PACIIPOCTPAHEHHsS] OPYKUS MacCOBOTO
nopaxxenusi). IIpu stom JloroBop cumrtaercst pacTOPrHYTHIM C JaThl, YKa3aHHOW B YBEJOMIJICHUU
banka.

VBenomsienne Kimenta o0 omHocropoHHeM oTka3ze banka ot ucnonHeHust [loroBopa u
3akpeiTusi Cuera B ciydasX, MPETyCMOTPEHHBIX 3aKOHOIATEIHHBIMHI aKTaMH O TPEIOTBPALICHUN
JeTaJI3aluy JOXOJIOB, TMOJIyYEHHBIX MPECTYMHBIM IMyTeM, (MHAHCHUPOBAHUSA TEPPOPUCTHUECKON
NEeSTeTbHOCTH W (DMHAHCHPOBAaHUS  PACHpPOCTPAHEHUS OPYXHS MAacCOBOTO  TOPaXKCHHS,
OCYILECTBIISICTCSI B TOPSAJKE, ONPEAEICHHOM JaHHBIMU 3aKOHOJATENbHBIMU aKTaMH, MpaBUIAMU
BHYTpPEHHETO KOHTpoJisa banka u JloroBopom.

12.9. JlwoOGsie yBemomiieHust KimeHTa MOTyT OCYIIECTBIATBHCA ITyTeM HarpaBiieHHs baHkom
CooOmrenus.
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B cnyuae, eciim muHoe He peaycMoTpeHo [[oroBopoM, HampaBieHHble baHKOM yBenOMIICHUS
CUMTAIOTCA MOJIy4eHHbIMU KiMeHTOM B crieayromux ciayJasx:

- YBEIOMJICHHUS IOCPEACTBOM TeleoHHOW CBsi3u (B T.4. MOOWJIBHOH) — B MOMEHT
MPEJOCTABIICHUS TAKUX CBEICHUIA;

- YBEJIOMJICHUSI, HAIIPaBJICHHbIE TIOCPEICTBOM MTOYTOBOM CBSI3U - B TeUeHHE 3 (Tpex) pabounx
JIHEH ¢ MOMEHTA HaIpaBJICHUs baHKOM Takoro yBeIOMIICHUS, a TAKXKE IIPHU €ro Bo3Bpare baHKy B
COOTBETCTBUU C MPaBUJIaMU OKa3aHMsS YCIYT TOYTOBOW CBSI3U (B TOM YHCIIE B CBSI3U C OTCYTCTBUEM
KnuenTa, HesBKOM 3a ITOJIyY€HUEM YBEIOMJICHUS WM OTKA30M OT €T0 MOJIY4YEeHHUS);

- YBEIOMJICHMS], HAINPABIECHHBIE MOCPEACTBOM KYpPbEPCKOW CBA3M — C MOMEHTa BPYYEHUS
yBenpomiieHust Kiimenty Kypbepom.

- YBeZIOMJIEHUS, pa3MmeleHHble Ha Caiite uinu nHPOpPMAIIMOHHBIX cTeHAax baHka - ¢ MomMeHTa
onybonukoBanusi bankom yBemnomiieHust Ha CaliTe Wi pa3MelIeHns: Ha HH()OPMAITMOHHBIX CTEHaX
bauka;

- yBenomJyieHus, Bpydyaemble pabotHukoM banka B PKI[ - B maty BpydeHus yBemoMIJieHUS
paborHukom banka B PKII, ykazanHyio B peKBU3UTaX TaKOT'O YBEIOMIICHHUS;

- YBEJOMJIEHMsSI, HampaBiieHHble myTeM oTnpaBku CooOleHuss HuiIu COOOLIEHUsS 110
9JICKTPOHHOM TIoYTe€ 110 pekBu3uTaM (HoMmep(-a) TenedoHa, aapec SICKTPOHHOM IOYTHI),
npenoctasieHHbIM KimmenToMm B Bask - ¢ MomenTa ornpaBku bankom KimeHTy Takoro cooOmieHust;

- yBeIOMIICHHMs], HanpasieHHble nocpenctsoM CIIBO - ¢ MOMeHTa OTHpPaBKU YBEIOMIICHUS
nocpencrsom CJIBO.

VBenomienue, HampaBieHHOe KiMeHTy MmO MOcCIeAHUM H3BECTHbIM baHKy pekBu3UTaMm,
cuMTaercs noiaydyeHHbIM KiueHToM.

bank u Knuentr npusnaior, yto Coobuienue, pamemienue uHpopmanuu na Caiite wim
MH(OPMaLIMOHHBIX CTeHAAaX baHka ABIIAIOTCS HaJUIekKAIIUM YBEIOMIICHUEM.

12.10. Pa3memenue bankom OOmux ycnoBuit JloroBopa na CaiiTe He sABIAeTCS MyOIMYHOM
odeproil. Hacrosmmii [loroBop He sBIseTcsl NyOJWYHBIM JOTOBOPOM M (MJIM) JIOrOBOPOM
npucoequHeHnss 1 baHk BIIpaBe OTKa3aTh 3asBUTENIO0 B 3akitoueHuu JloroBopa 0e3 oOBsiICHEHUs
IIPUYUH.

12.11. CTopoHBI HACTOSALINM 3aBEPSIOT U FapaHTHPYIOT, YTO COOIOIAIOT U 00A3YIOTCS COOIIOIATh
IPUMEHUMbBIE HOPMBI 3aKOHOJATENbCTBA IO TMPOTUBOJACHCTBUIO KOPPYMILMH, MPEIOTBPALLCHUSI
JeTaJI3aluu TOXOJ0B, MOJYYEHHBIX MPECTYMHBIM IyTeM, (PMHAHCHUPOBAHUS TEPPOPUCTHUECKON
JESTENIbBHOCTH U (PMHAHCUPOBAHUS PACIIPOCTPAHEHUSI OPYXKHUS MacCOBOTO MOPaKE€HUs, TpeOOBaHUSA
AnTukoppynuuornHoit nomutuku 3A0 «MTbauk» (nanee — AHTHKOPPYIIMOHHBIE HOPMBI),
pa3meniennabie Ha Caiirte.

ITpu ucnomHeHUU CBOMX 0053aTeNIbCTB MO HacTosAueMy JloroBopy CTOpOHBI HE COBEPILIAIOT

Kakux-Mu00  JACHCTBUM  (OTKa3bIBAIOTCA  OT  Oe3/eWCTBHs),  KOTOpPhIE  MPOTHUBOpEYAT
AHTHKOpPPYNLIMOHHBIM ~ HOpMaMm, W  HpWIaraloT Bce HEOOXOJuMble M JIONYCTUMBIE
3aKOHOJATEIbCTBOM YCHUJIIUSl Il oOecreyeHusl coOo/ieHnss AHTHUKOPPYNIMOHHBIX HOPM HX
JOYEPHUMH, 3aBUCUMBIMH U adPUIMPOBAHHBIMU OpraHU3alUsIMU.
12.12. KiimeHT TOATBEp)KIaeT O3HAKOMJICHWEe ¢ WHpopMaluel, pasmemenHoi Ha Caiite,
kacatomeiicss 3akoHa CHIA «O HamoroBoM KOHTpOJIE€ CYETOB B HMHOCTPAHHBIX (PMHAHCOBBIX
yupexenusix» u Cornamenus mexay [lpasurensctBom Pecniydnuku benapycs u [IpaButensctBoM
Coenunennbix LltaToB AMepuku 00 YIydIIEHHUH COONIOACHUS MEXKIYHApOAHBIX HAJOTOBBIX
npaBui U peanusannu 3akoHa CoenuHeHHbIX [IITaToB AMEpHKHM O HAaJIOTOBOM KOHTPOJE CUETOB B
WHOCTPaHHBIX (PMHAHCOBBIX yupexaeHusx oT 18 mapta 2015 roga (nanee — CornamieHue), a Takxe
C TIOCJIeICTBUSAMH, MTPEeyCMOTpeHHbIMU YKa3zoM [Ipesunenta Pecniyonuku benapych ot 15 okta0ps
2015 Ne 422 «O mpenctaBieHMH WHGOPMALMK HAJOTOBBIM OpraHaM HMHOCTPAHHBIX TOCYIApCTB»
IpU OTKa3e OT TMpeAOoCTaBIeHUs HHPopMauu U (WIH) JOKYMEHTOB, HEOOXOIUMBIX st
BBINOJIHEHUST 00s3aTenbeTB 1o CornameHuto, U o0s3yeTcs B Cllydyae HU3MEHEHHS CBEICHHHA O
MPUHAUISKHOCTH K aMEpPUKAHCKUM  HaJOTOIUIaTeNbIIMKaM  TPEAOCTaBUTh  HEOOXOIMMbIE
TOKyMeHTH W uHpopMmaruio B bank He moszmuee 10 (mecstu) KajdeHAApHBIX MHEW C JATHI
N3MEHEHUS CBEICHUI.
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12.13. CnopHble BOIPOCH], BO3HUKAIOIIME B XOJI¢ BBIMOJHEHUs JloroBopa, paccMaTpuBarOTCS B
CyZ1IeOHOM TIOPSIIKE B COOTBETCTBUU C 3aKOHOJATEIILCTBOM, B CYJIE IO MECTY HaxOXJeHUs baHka.

TEJIE®@OHBI KOHTAKT LIEHTPA BAHKA:
+375 17 229-99-99;+375 29 509-99-99;

+375 44 509-99-99; +375 25 509-99-99

Caiit banka https:// mtbank.by
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YCIIYT A «MyJabTUKapTa»

1. VYenyra  «Mynbtukapra» — npefocrasisiercss  KimeHTamM, KOTOpbBIE — SIBISIOTCS
nepxarensiMu AnbrepHaTUBHBIX KapT. Ilepeuenr Tapudubix 1uiaHOB, OaHKOBCKHE IUIATEKHBIC
KapTOYKH I10 KOTOPBIM SIBJIAFOTCS alIbTEPHATUBHBIMY, baHk yka3eiBaeT Ha Caiite.

2. ens npenocraBnenus yciayru «MynpTukapra» - npegocrasienue KimmeHry nocrymna
K TEKyLIEMYy CYETy €ro AJbTEpHAaTMBHOW KapThl IIPU HCIIOJIB30BAHMM B KAayeCTBE ILIATEKHOTO
WHCTPYMEHTA JUIs OTuIaThl ToBapoB (padot/yciyr) MKC Kapter.

3. VYcenyra mMoxer ObITh mpenocraBieHa KIMEHTY TOJIBKO B Cilydyae YCTaHOBKH UM
Mob6usnoro npunoxenus: «MMKC Kapra» Ha cBoe MOOWIBHOE YCTPOWCTBO M MPOXOXKACHUH UM
npouenypsl perucrpauuu. Ilpu s3TOM 1y ucnonb3oBaHus MOOMIBHOIO MNPUIIOKEHHUS Ha
MOOMJIBHOM YCTPOHCTBE HEOOXOAUM JCHCTBYIOIIHMIA JJOCTYH B ceTh MIHTEpHET.

4. [TomaroBelil NOpsAJOK MOJIB30BaHUs yciayron «MynbTukapra» onucad B MHCTpykun
no wucnosib3oBaHuio MobunsHoro mnpminoxkenuss «MKC Kapta», amekTpoHHBI BHI KOTOPOM
pa3menieH Ha Caiite.

S. KinenT cornamaercst Ha UCHoib30BaHuE ycinyru «MysiabTHKapTa» U NPUHUMAET BCE
yCIIOBUS U TpaBUJIa €€ NPENOCTaBICHUs, yKa3aHHbIE B JloroBope, a Takke MOATBEPXKAAET CBOE
o3HakomsieHHe ¢ MHcTpykuueil no ucnonb3zoBaHuio MoOwibHoro npuinoxenus «MKC Kapra»
nyteM yctaHoBkM MoOunbHoro npunoxenus «MIKC Kapra» Ha cBoe MOOWIIBHOE YCTpOMCTBO U
MIPOXOKIACHUS TPOLIETYPhl PETUCTPALIUH.

6. ITpu npenocraBnenun yciuyru «MynbTukapTa» omiara KioueHtom ToBapoB (pador,
yCIIYT) WIH MOJTY4YeHHE HaJIMYHBIX JEHEKHBIX CPE/ICTB OCyllecTBiseTcs ¢ ucnosb3oBanueM MKC
Kaptbl 1100 ee peKBU3UTOB, a CIIMCAHHUE JIEHEKHBIX CPEICTB MPH ITOM OCYIIECTBIISIETCS CO cyeTa
AJbTEpHAaTUBHOM KapThbl, IpeaBapUTeNbHO BbIOpaHHON KimeHToM B MOOMIBHOM MPHIIOKEHUU U
Ha3HAYCHHOU B KaY€CTBE OCHOBHOM IUIATEXHON KapTOUYKH.

Jlna  BbmonHeHWs  omepauuu  nomnonHeHus ~— Cueta  JIEHEXHBIMH  CpPEICTBaMH,
ocymectisiemoir Knnentom ¢ ucnonb3oBanuem HMKC Kaptel nubo ee pexBuzuron, KimeHt
MIPEABAPUTENILHO JOJDKEH HA3HAUYUTh €€ B KAYECTBE OCHOBHOM MIATEKHOM KapTOUKH B MOOMIBHOM
OPUJIOKEHWH, B TPOTUBHOM Cilydae oOmepainus IOMOJHEeHUs OylIeT oTpakeHa IO CYeTy
ATNBTEpHAaTUBHOM KapThl, KOTOpas HAa MOMEHT INPOBEICHMS OIEpaluyd MONOJHEHUs Obula
Ha3zHaueHa B MOOMJIBHOM MPUJIOKEHUN B KaUeCTBE OCHOBHOW IUIATEKHOM KaPTOUKH.

B cnydae Bo3Bpara KnmeHTOM B OpraHM3anui0 TOPrOBIM W CEpBUCAa TOBApa, paHee
oraueHHoro co Cueta ¢ ucnons3zoBanueM MKC Kaptel 1ubo ee pekBU3MTOB, onepaliysi BO3Bpara
OpraHu3aIMel TOProBiu U cepBruca KImeHTy NeHEeKHBIX CPEJICTB OTPAXKAETCS IO TEKYIIEMY CUETY
TOM KapTOYKH, KOTOpasi HA MOMEHT 3a4MCII€HUs] baHKOM JIEHEXHBIX CPECTB M0 Olepalii BO3BpaTa
HazHaueHa B MoOunsHOoM npmiiokeHnn «MKC Kaptay kak ocHOBHas TjlaTexHas KapTa; B Ciydae
e, €ClI OCHOBHas IiaTexkHast kapta B MoouinsHoM npunoxenun «MKC Kapra» He BbiOpaHa, TO
BO3BpaT JIEHEXKHBIX CPEACTB OCYIIECTBIISIETCS Ha TEKYIIMH CYeT, OTPBITHIA MO JO0roBopy 00
UCTIOJIb30BaHUN OAHKOBCKOW IJIATEXKHON KapTOUKM, 3aKJIIOUYEHHOMY Ha ycioBusax npoaykta MKC
Kapra.

7. [lo omepanusam, KOTOpbIE BBINOJIHEHBI KIMEHTOM ¢ HCHOJB30BAHUEM YCIYTHU
«MynbTUKapTa», MNPUMEHSIIOTCS  YCJIOBHS, KOTOpPBIE  MPEIyCMOTPEHBI  JOroBOpoM 00
WCIIOJIb30BaHNN AJIBTEPHATUBHOM KapThl, BKJIIOYasl YCJIOBUSA IO cooTBeTcTBYMOLIEH IIporpamme
JOSAIBHOCTH (B clydae €€ Haluuus 1o AJIbTEpHAaTUBHOM KapTe), M ONEpalud CUUTAIOTCA
COBEPILEHHBIMH B COOTBETCTBUU C JOTOBOPOM 00 MCIOJIb30BaHUU AJIbTEPHATUBHON KapThI.

8. bank mnpwiaraetr Bce ycuius 1O OOECHEYCHHUIO TOJHOM PaboTOCTIOCOOHOCTH
MobGunsnoro mpunoxenus WKC Kapra, Ho mpu 3ToM baHKk He HeceT OTBETCTBEHHOCTH 3a
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HEBO3MOXKHOCTh  IMOJY4YUTh yciyry «MynbTukapTay, KOTOpas BbI3BaHa IPOrPAMMHO-
TEXHHYECKUMHU COOSMU M WHBIMH TMOJOOHBIMU OOCTOSITENILCTBAMU JINOO HEPAOOTOCIIOCOOHOCTHIO
MoOuIBbHOTO ycTpoiicTBa KineHTa, OTCYTCTBHMEM Y HEro J0CTyma B ceTh MIHTepHeT.
9. Bank He HeceT OTBETCTBEHHOCTh 3a KOMIIPOMETAIMIO JAHHBIX HAa MOOHIHLHOM
YCTPOMCTBE, €C/IM Takas KOMIPOMETAlUs CTajla BO3MOXHOM IO MPUYMHE HAMYUS BPEIOHOCHOIO
IPOTPaMMHOT0 obecrieueHus (BUPYCOB) HA MOOMIIBHOM YCTPOMCTBE.
10. bank BmpaBe 0e3 mpenBaputenbHoro ysenomuieHus Kimuenta otkazate Kimenty B
NPEOCTaBICHUH YCIyTu «MyNnbTUKapTa» JIMOO BPEMEHHO MPUOCTAHOBHUTH €€ MPEIOCTaBICHUE B
Clly4ae OTCYTCTBHUSI TEXHHUUYECKON BO3MOKHOCTH MPEIOCTABICHUS YCIyTd « MybTHKapTay MO0 1o
WHBIM OOBEKTHBHBIM ([0 MHEHHIO OaHKa) MPUYMHAM, JUOO BCJeACTBHE HapymieHus KimeHTom
CBOMX 0053aTeNbCTB O JOr0BOpaM, 3aKJII0UeHHBIM ¢ baHkoM, B T.4. o HacTosmemy JloroBopy.
IIpu otka3e banka B mnpemocraBieHMH ycayrn «MynbTUKapTa» MO0 BPEMEHHOM
IIPUOCTAHOBIICHUU €€ MPEJOCTABICHUS ONEPALMH, BBIIOJHEHHbIE KIIMEHTOM € HCIOIb30BaHUEM
HNKC Kaprtsl, ocymectBisatoTcss mo Cuery (T.e. TEKyIIEMY CUETY, OTKPBITOMY IO HACTOSIIEMY
Horosopy).
11. bank BmpaBe B OJHOCTOPOHHEM TOpPSAKE NPEKPATUTh IPEAOCTaBICHUE YCIYTU
«MynpTuKapTa» B Ccllydyae MNPUHATHS bBaHKOM peleHus O 3aKpbITUU Ui HKCIOJIb30BAHUS
kaueHntamMu MooOwmnsHoro npuinoxkenust «MKC Kapra». bank mHQOpMHpYET KIMEHTOB O TaKOM
pemenuu Ha Caiite 3a 3 (Tpu) KaJeHJApHBIX JHS 10 MOMEHTA 3aKphITU MOOUIBHOTO MPUIIOKEHUS
«IKC Kaptay.
12. KineHT HeceT OTBETCTBEHHOCTh 3a CBOM JeWCTBHS (qub0 Oe3neicTBhe) 1O
UCIOJIb30BaHUI0 yciyrun «MyJbTUKAapTa» B paMKaxX JIOTOBOPOB 00 MCIIOJNb30BaHUM OaHKOBCKOU
IJIaTEKHOU KapToukH, 1o KoTopeiM Kinenty Boinanel MKC KapTa u AnbTepHaTuBHAs KapTa.
13. KnuenT o0s3yercs He mepenaBaTh B I0JIb30BAHME HHBIM JIMLIAM CBOE€ MOOMJIBHOE
YCTPOMCTBO, HA KOTOPOM ycTaHoBieHO MobunsHoe npuioxkenue «MMKC Kapra» u He pasriamars
yctaHoBieHHble bankom maponu mis gfocryna Kinuenta B MoomibHoe npunoxenue «MKC Kapray,
a TaK)Ke HECeT OTBETCTBEHHOCTh 3a JMoOble omepanuu no Tekymemy cdetry MKC Kapter nmu6o
ATNbTEepHAaTUBHBIX KapT, MPOM3OLIEAIINE B pe3yibTare HapylmieHus KiueHtoMm JaHHOMU
00S13aHHOCTH W TIOBJIEKIIME OCYILECTBICHHE HECAHKIMOHMPOBAHHBIX KiHMEeHTOM omepanuii 1mo
tekymemy cuety MKC Kaptel nmubo Texkymum cuetram AJNbTEpHATUBHBIX KapT, BBI3BABIIUX
JBUKEHHE JICHEKHBIX CPE/ICTB.



