OBIIIUE YCJOBHUA JOTOBOPA HHTEPHET-9KBAPUHT A

YTBEPXKIEHBI MPOTOKOJIOM 3acenanus [IpaBnenus 3A0
«MTBank» ot 07.12.2016 Ne76

HOBAas PeAaKIMs YTBEPXKICHA IPOTOKOJIOM 3aceaHus
[IpaBnenusa 3A0 «MTbauk» ot 17.05.2017 Ne52, ot
05.12.2017 Nel59, ot 04.04.2018 Ne38, 28.08.2019
Ne96, ot 27.12.2019 Nel47, ot 05.08.2020 Ne 104, ot
14.10.2020 Ne 136, ot 16.04.2021 Ne 48, o1 30.06.2021
Ne 80, ot 27.08.2021 Ne 105, ot 31.12.2021 Nel53, ot
17.08.2022 Nel125, ot 26.05.2023 Ne77, o1 21.11.2023
Nel74, ot 27.08.2024 Ne129, ot 23.05.2025 Ne80

1. TEPMUWHBI U OITPEJAEJIEHUSA

1.1. ABropu3anMOHHas CTpaHULa — CIEUUAIU3UpPOBAHHAs 3aIlMILIEHHAs CTPAaHULA B CETH
Nntepner (yacts AIIK I1311), npennazHaueHHast Juis 3alUMILIEHHOT0 BBOAA peKBU3UTOB KapTouku
JIepIKaTeIIeM.

1.2.  ABropuzanus — npeAocTaBieHHe Jepxarento Kaproukum (opraHu3anuu TOProBIU
(cepBuca), IUIaTEKHOMY arperaTopy 1o npuemMy IaTexeil, ”HUIUUPOBAHHBIX C UCIIOIb30BaHUEM
Kaprouku wnnam ee peKkBU3MTOB) IIpaBa Ha €€ HCIOJIb30BaHUE, BKIIIOYAs OCYIIECTBIECHUE
IUTATEXKHBIX ONEpalyil ¢ €€ UCIOJIb30BaHUEM, a TAKXKE MPOILECC NMPOBEPKH (IMOATBEPHKIACHUS)
TaKUX IIpaB IIpd MOIBITKE HCNONb30BaHus KapToukun wHiam ee peKBU3UTOB, BKIIOYAs
OCYIIIECTBJICHUE IUIATEXKHBIX Omepanuil ¢ ee ucnosib3oBaHueM. [IpoBepka (moaTBep:kieHUE)
IIPEIOCTABIICHHBIX MPaB IIPU IOINBITKE MCIONb30BaHMUs KapTouku Wiy ee peKBU3UTOB, BKIIIOYAs
OCYIIECTBJICHUE IUIATEKHBIX ONEpAlli C €€ HCIOJIb30BAHUEM, HE OCYHIECTBISECTCA B CIydasx,
IIPEyCMOTPEHHBIX ITPaBUJIAMH IIJIATEKHOU CUCTEMBI.

1.3.  AnmapaTtHO-porpaMmHbIii KomIuteke (ganee — AIIK) — COBOKYITHOCTh BBIYMCIUTEIHHOM
TE€XHUKH, TMPOrpaMMHOIO  OOecredyeHuss U  TeJIeKOMMYHUKAIIMOHHOTO  00O0py[dOBaHUs,
o0OecreunBarOMi BO3MOXKHOCTh TPOBEJIEHHUs omepauuil ominatel B MHTepHeT-pecypce ¢
UCIOJIb30BaHUEM OAHKOBCKUX IUIATEXHBIX KapTOYEeK Ha BBIIEICHHOM 3allMIEHHOM CTpaHMIIE,
OCYIIECTBISIONMI MapUIpyTH3aLUIO 3allpOCOB IO 3alMIIEHHBIM KaHalaM, a TaKxke cOop M
00paboTKy MaTexHoN HHPOpMaLUu.

14. bank — 3A0 «MTbank».

1.5. [epxarens Kaprouku — ¢usmdeckoe o, ucnonb3yroniee Kaprouky Ha OoCHOBaHUU
3aKitoueHHoro Jlorosopa o6 ucnoib3oBaHuM KapTouku (KpeauTHOro J0roBOpa) WM B CHILY
IIOJIHOMOYHH, TPENOCTaBIEHHBIX KineHnTom.

1.6. oroBop — [JOroBOp WHTEpHET-dKBaiipuHra, 3armouaemblii bankom u  OTC,
perynupyoomuii otHomeHuss Mexnay bankom m OTC mno npoBeneHHIO IUIATEXEW M PacueToB C
ucnoibp3oBanueM Kaprtouek B rinobanbHoil KoMIbloTepHOH cetn MHTepHET. [loroBop cocTouT U3
O6umx n UnauBuayanbHbIX ycnoBuid JloroBopa. JloroBop He siBiseTCsl MyOJIUYHBIM J10TOBOPOM
WM JOTOBOPOM IPUCOEAMHEHHUS.

1.7. WnauBunyanbHble ycioBus JJoroBopa — HeoTheMieMas 4acTh JloroBopa, onpenenstonas
ycinoBus okazanuss OTC ycnyr mHTepHer-3kBaipunra. [long MHIuBHayallbHBIMH YCIOBUSMH
JloroBopa, B 3aBUCUMOCTH OT MOPsI/IKA €0 3aKIOYEHMs], IOHUMAETCs 3asBJIECHUE HA TOPTOBBIN
HKBAWPUHI/MHTEPHET-9KBAUPHUHT, B T.4. Ha MOJKIIOYEHHE MAPTHEPCKUX Mporpamm (Janee —
3asBneHue Ha dkBaiipunr), noanucanHoe OTC, uan HHOM JOKYMEHT, MOAMKUCHIBaeMblii baHkoM 1
OTC. B UnnuBuayansHbix ycnoBusix Jlorosopa conepskarcs obmue nanusie 00 OTC, pazmepsl
BO3Harpaxaenus banky, nanaeie 00 narepueT-pecypcax OTC, ycnosus [lapTHepckux nporpamMm
(mpu wx Hammuuwu). [lpw Hammuumu npotuBopeunit Mexay OOmuvu u WHIUBUAYaTHbHBIMH
ycioBusMU JloroBopa NpruOpPUTETHBIMU cuuTaroTcs MIHauBuyanpHele ycinoBus Jlorosopa.

1.8. HaTepHeT KapT-4eK — JOKYMEHT B JIEKTPOHHOM BHC U (W) HA OyMaXHOM HOCHUTETIE,



CIIy)Kalllui MOATBEP>KICHUEM COBEpIICHHs OIUIaThl TOBapoB (paboT, yciyr) B MHTepHeTe unu
BO3Bpara OIUIaThl TOBapoB (padot, yciyr) B Uatepuere (refund).

1.9. Hurepuer-pecypc (manee — MHTepHeT-pecypc) — MporpaMMHO-aNmnapaTHbIM KOMILIEKC,
BKITIOUAIONTUi B cebst caiit/moOunbpHOoe nmpuinoxenne OTC, obecnieunBaronuii/-ee BO3SMOXHOCTh
coBepIleHus ornepanuii B ['1o6ansHO# KoMIboTepHOH cetn HTepHeT (manee — MHTEpHET) MO
MOKYIIKE TOBapoB (padoT, yciyr) ¢ ucnoib3oBanueM Kaprouek.

1.10. KapTtouku — OaHKOBCKHE IJIATEKHbIE KAPTOUKU MEXKIYHAPOIHBIX IUIATEKHBIX CHUCTEM
Visa, Mastercard u mnatexxubsix cucreM benkapt, MUP.

1.11. TIlpogaiinep 3neKTpoHHBIX TaTexen (qanee [1911) — opranuzamnus, oka3pIBaromas yCIyTru
IpPOIECCHHTa, a HMMEHHO YCIYrH IO OOECIEeYeHHIO0 HWH(POPMALMNOHHOTO-TEXHOIOTHIECKOTO
B3aumojieicTBust Mexay Murepuer-pecypcamu OTC, nepxkarensimu Kaprouek m bankom miis
OCYILIECTBJIEHUS onepaluil ¢ ucrosnb3zoBanueM Kaprouek B MIHTepHET-pecypcax B COOTBETCTBUU
C 3aKOHOJATEeNbCTBOM U TMpaBUJIaMH IUIATEKHBIX CHUCTEM, JICHCTBYIOIIas Ha OCHOBaHUU
JIOTOBOPOB, 3aKJIFOYEHHBIX C baHKOM.

1.12. HepneilicTBUTenbHAs Omepanusi — OIepanus, MPOBEJACHHAs C HapyIIeHHEeM TpeOOBaHMI
JIEMCTBYIOIIETO 3aKOHOIATENBCTBA JIF0O0OW M3 IOPUCIUKINI €€ YYaCTHUKOB, TPABUJI TUIATEKHBIX
cuctem ¥ (mnn) banka (Bkimrouas Muctpykuuto o oocnyxkuanuio lepxareneit Kaprouek), B Tom
YyHClIe:

- omepamnusi, COBEpIIEHHAs HEMpPaBOMEPHO, B TOM 4YHCIIe MPOBEIACHHAS IO MOAJEIbHBIM,
YKpaJeHHbIM, yTepsHHBIM KapToukam, MO0 C UCIIOIB30BaHUEM HX PEKBH3HTOB;

- omepanus, COBEpIICHHAs JTUIOM, HE SBJISomMMcs 3akoHHBIM Jlepxkatenem Kaprouku nmb6o
orepaivsi, coBepiieHHas 6e3 Benoma u cornacus Jlepxarens Kaprouku;

- omepanusi, coBepiieHHas no Kaprouke, cpok AeicTBHSI KOTOPOM MCTEK HIIU €1lle He HACTYITUII Ha
MOMEHT COBEPLIEHUS OIEpalty;

- onepanusi, opopmiieHHas HeIeHCTBUTEIbHBIMU TOKYMEHTaMU JTMO0 MPOBEJCHHASI B OTCYTCTBUE
TUTATE)KHBIX JIOKYyMEHTOB;

- omepauus, y KOTOpOW coJepKaHHWe KBUTAaHLUUHU (4eKa), MNpexbsBIeHHOW B baHk, He
COOTBETCTBYET COJIEpP>KaHUIO KBUTAHINHU (4eKa), neperanHoi [lepxkarento;

- olepanys, CyMMa KOTOpOM MPEBBILIAET LEHY TAKOTo k€ ToBapa (yciayru), peanuzyemoro OTC
3a HAUJIMYHBIN pacyer;

- olepanys, pu NMPOBEJEHUN KOTOPOM ObLT MOJMYYEeH OTKa3 B aBTOPU3ALMM, HO TOBaphl H(WJIN)
YCIIyTU IPEIOCTABIIEHBI;

- omepauusi, coepiieHHass no Kaprouke B yctpoiictBe OTC, He sBhsIomIascs pe3ylbTaToM
neiicreuil mexnay epxarenem u OTC.

1.13. OGopynoBanue — BUpTyalbHbIH TepMmuHai, BbiAenaeHHb OTC B pamkax [loroBopa u
sapeructpupoBanubiii B AITK TTIDIT u [Tporieccunrosoii cucteme banka ¢ yaukansasim TID/MID,
KOTOPBII MCHONb3yeTCsl Uil COBEpLICHUs onepaiuii ¢ ucnons3oBanueM Kaprtouek B MHTEpHeT-
pecypce.

1.14. OG6mue ycnosus JloroBopa — HeoTheMiIeMas 4acTh JloroBopa, cojeprkaiias 0JMHAKOBbIE
st Bcex OTC ycnoBus [loroBopa, xotopsie OTC mpusHaeT U 00s3yeTcsl MCHOIHATH NpU
noanucanuu MuauBuayansHbIx yenosuid Jloroopa. B O6mux ycnosusx JloroBopa coaepxuTcst
npenmer JloroBopa, mpaBa U o0si3aHHOCTH CTOpPOH, (PMHAHCOBBIE YCJIOBHSI, OTBETCTBEHHOCTH
CTopoH, NMOpSAJOK pa3pelleHusl CIIOPOB, CPOK ACUCTBHS U IOPANOK pacTopkeHus Jlorosopa,
00CTOSITENHCTBA HEMPEOAOTUMON CHITBI, IPUIIOKEHUS K JloroBopy, mpodne yCIOBUsS U KOHTAKThI
Bbanka. O6uue ycnosust JloroBopa yrepkaatorcst bankom u pasMeriatorcest B cetu IHTepHeT Ha
caiite banka mo aapecy www.mthank.by. O6mme ycnoBus JforoBopa He SBASIOTCS MyOIHIHOM
odeproii banka.

1.15. Onepauun Bo3BpaTa JACHEKHBIX CpPEACTB — OINEpalliyd BO3BpaTa JACHEKHBIX CpEACTB
nepxatenam Kaprouek, yninauennsix umMu B OTC 3a Bo3BpaliaeMble TOBaphbl U (UIN) YCIYTH.
1.16. Omepamnusi OTMEHBI — OTIEpAIIHs BO3BpaTa JEHEKHBIX CPEJICTB HA CUET, TOCTYIT K KOTOPOMY
OCYILECTBIISICTCS C HMCIMOJIb30BaHUEeM KapTouku, Ipu OTMEHE BBINOJIHEHHOM paHee olepanuu
omnatel B OTC ¢ ucnons3oBanuem aaHHon Kaproukw.



http://www.mtbank.by/

1.17. Opranuzamust  ToproBiau (cepuca) (mamee — OTC) — CyOBEKT IUIATEKHBIX
IPaBOOTHOLICHUH, PEATU3YIOLINI TOBAPHI (BBIMOIHAIOMNN PabOThl, OKa3bIBAIOIINN YCIIYTH) U
INPUHUMAIOIUH IUIATEXXHU B OIUIAaTy ToBapa (paboThl, yCIyrd) UM IPUHUMAIOIIUI B COOTBETCTBUU
C 3aKOHOJATEJIbCTBOM MHBIE IUIATEXH MTOCPEACTBOM HMCIIOIb30BaHUS IIJIATEKHBIX HHCTPYMEHTOB
U (WIH) CPEACTB TUIATEXKA.

1.18. IlaptHepckas mporpamma — coTpyanudectBo mexay bankom u OTC, B pamkax KOTOporo
OTC mnpenocTaBiseTcst NpaBO Ha CHEIMAIbHBIX YCJIOBMSX HMPHUHUMATh K oIiare OaHKOBCKHE
IUIATE€XKHbIE KapTOYKM, SMUTHUPOBaHHbIE baHKOM 10 MpoJayKTaMm, yKa3aHHbIM B Jlorosope
WHTEPHET-3KBalpHUHTIa.

1.19. Tlonmo3purenbHas onepanus — ONepays, MPOU3BEICHHAs C OTKJIOHEHHEM OT CTaH/AapTOB,
YCTaHOBJICHHBIX IUIATEKHBIMUA CUCTEMAaMHU, Jalol1asi OCHOBAHUS [10J1araTh, YTO BIIOCIEACTBUM OHA
MOXET OBITh MPU3HAHA MOIICHHUYECKOH OIepaIfen.

1.20. [IInarex no coxpaneHHoi KapTouke — onepariysi, B KOTOPOH UCIOJIB3YIOTCS COXPAHEHHbIE
pexBu3uThl KapTouku, u kotopas mpoBoauTcs no uHunuatuse Jlepkarens Kaprouku nm6o
ABIsAeTcs pe3ysnpraroM nopydenus Jlepxarens Kaproukum wmuunuuposate OTC or nMeHn
Jepxatens nociaenyromye onepanuu i IOKYIIKH TOBApOB WM ycayr 0e3 3aJJaHHOro IMepuojia
BpEMEHU U 0e3 HallpaBlIeHHs 3aIIpoca ayTeHTU(UKALIMOHHBIX JAHHBIX BIIAJCHUS.

1.21. IlnarexHblii arperaTop — NOCTABIIMK IUIATE)KHOW YCIYyTH SKBaWpHHTA IUIATEKHBIX
ornepanuil, OCyIECTBIIIOIMNN JEATENBHOCTh 0 IPUEMY IUIATEXKEW OT MHULMATOPOB ILIATEKEN
(IepeBO10B JEHEKHBIX CPEJICTB, AIEKTPOHHBIX JIEHET) B aJIpeC TPEThUX JIUL], IPEAOCTaBISIOIIHIMI
UHPOPMaLINIO, HEOOXOJUMYIO JUIsl OCYIIECTBICHUS YKAa3aHHBIX IUJIATEXKEH, U OCYIIECTBISIOMUI
nepenavy (mepevynciaeHue) JeHEKHbIX CPEICTB (JIEKTPOHHBIX AEHET) B M0JIb3Y UX MOJIydaTesnei.
1.22. IlnarexHblil cepBUC — IUIaTeXHas YCIyra, npepocramBiseMas nepxarento Kaprouku
0aHKOM-3MUTEHTOM, B paMKaxX KOTOPOI oOecreunBaeTcs BO3MOKHOCTh MHUIIMMPOBAHUS I1aTeka
C HCIIOJIb30BaHUEM TEXHOJIOIMH, BCTPOEHHBIX B MOOWJIBHBIE YCTPOMCTBAa M NpPerOCTaBISIEMbIX
KOMIIaHUSIMU-Pa3pabOTYMKaAMU TaKUX MOOMIIBHBIX YCTPOWCTB (K mpumepy, Apple Pay, Samsung
Pay u npounue).

1.23. [IlpomeccuHroBasi cucTeMa — TPOTPAMMHO-TEXHUYECKUH KOMIUIEKC, TO3BOJISIOMINI
OINPEACIATh YCIOBHS MCIONb30BaHMUs KapTodek, OCyIIeCTBIATh ONEpalui C MUCIOJIb30BAHUEM
Kaprouek, mpoBOIUTH y4eT TAaKHWX ONEpalUid, PETHUCTPUPOBATh M YIPABJIATh HACTPOWKaMU
O06opynoBaHus, a TAKXKE MPOU3BOAUTH PACUETHI.

1.24. PekyppeHTHBIH IIaTeX — OMNEpalus B CEPUU OINEpaluid, B KOTOPBIX HCIIOJIB3YIOTCS
COXpaHEHHbIE PEKBU3UTHI KapTOUKM M KOTOpBIE SABISAIOTCSA PE3ylbTaToOM NopydeHus Jlepxarens
Kaproukn unnnumupoats OTC ot umenu [lepxartens nmocieayrouiye onepauuu A MOKYIKU
TOBApOB WM YCIOYr C (PUKCUPOBAHHBIMHU PEryJpHBIMH HMHTEpBajaMU (HE MPEBBILAIOIIMMU
OJIHOTO  KaJleHAApHOrO Tofa MExXIy omepanusiMu) U 0e3 HampaBieHHMs  3arpoca
ayTEeHTU()UKALMOHHBIX JaHHBIX BJIAQJCHUS.

1.25. Cwmena Ha O0OpyOBaHUH — TIEPHOJ C MOMEHTA TIPOBEICHHSI aBTOMATHYECKOW BBITPY3KH
UTOTOB (3aKpbITUS CMEHBI C (opmupoBaHueM «HHpOpMalUKu O COBEpIIEHHBIX ONEpalusix C
ucnoibszoBanueM Kaprouek») o mpoBeneHHbIX onepanusx Ha O0opynoBanuu B [IporieccuHroByo
cucteMy baHka 10 MOMEHTa NpPOBEACHMs CIEAYIOUIEH aBTOMAaTHYECKOW BBITPY3KH HTOTOB
(3akpeITusi cMeHBI C (opmupoBaHueM «MHpopManuu O COBEPIICHHBIX OMNEPANUIX C
ucnonb3oBanueM Kaprouek») o mpoBeieHHBIX onepauusax Ha O6opynoBanuu B [IporieccuHroByto
cucrtemy banka. Beirpyska utoroB (3akpbiTHe cMeHbl ¢ (opmupoBanuem «MHpopmanuu o
COBEpILEHHBIX OMNEpalysX ¢ HUCHojJb30oBaHUEM Kaprouek») MNPOUCXOIUT EXKEAHEBHO B
aBTOMAaTHYECKOM pexume no nHunuaruse [1911.

1.26. Cnopnas omepauusi — oInepanus, OCYLIECTBIEHHas C UcHonb3oBaHueM KapToukw,
ocrnapuBaemasi (ormpoTecToBbiBacMast) kauentom/Jlepkarenem Kaprouku/6aHKOM-ISMUTEHTOM.
1.27. Cropounsl — bank u OTC npu coBMecTHOM ynnoMuHaHuu B Jloroope.

1.28. Terminal ID (mamee — TID) - Unentudukarop Uurepuer-pecypca OTC B AIIK banka u
AIIK TIOIT.

1.29. Merchant ID (mamee — MID) — Wpentudurarop HWurepuer-pecypca OTC B



MCXKAYHapOIHBIX MIATEXKHBIX CUCTEMAaX.
OcTanpHbBIC TCPMUHBI, HCIHOJB3YCMbIC B HACTOAIINX O6IJ_[I/IX YCIOBUAX I[ormsopa, UMCIOT
3Ha4YCHUAA, OIPEACICHHBIC 3aKOHOAATCIIbCTBOM.

2. MPEJIMET JIOTOBOPA HHTEPHET-9KBAWPHUHI' A Y IOPSAJIOK ETO
SAKVIIOYEHUA

2.1.  JloroBop perymupyeT oTHomeHus Mexay bankom u OTC mo coBepiieHnt0 ornepanui u
pacueToB 3a TOBapel (pabOTHI, YCIYIW), WHBIX IUIATEXKEW C HCMONb30BaHWEeM KapTouek B
Nurepner-pecypce OTC.

2.2.  OTC npu peanu3zaiuu ToBapoB (pador, ycnyr) yepe3 MHTepHeT-pecypc(bl) B COOTBETCTBUH
¢ ycioBusimu Jloropopa npuHuMaeT K oriate Kaprouku.

2.3.  baHk B cOOTBETCTBHU C ycIoBHsIMHU J[0roBOpa OKa3bIBaeT yCIyrd HHTEPHET-9KBapHHTA -
IJIaTeXHbIE YCIYrd 1o npueMy Imuartexeil B Murtepner-pecypce OTC, MHUIIMMPOBAHHBIX C
ucnoiaszoBanueM Kaprouek, B OTC, miaTe:xxHOro arperaropa, 1o pe3yjabTaTaM OKa3aHusl KOTOPbIX
bankom ocymecTBisieTcss NEpPeBOJ JCHEXKHBIX CpeacTB mnoiydarento Iarexa - OTC,
wiarexHoMmy arperatopy, a OTC, mnatexxHblil arperarop oOs3yeTcsi OIIauMBaTh OKa3aHHbIE
yeayru. Jns neneit norosopa noa OTC noHuMaeTcs Takke IIaTeKHbINA arperaTop.

2.4. CosepuieHue omnepanuid ¢ wucronb3oBanneM Kaprouek B HWHTepHeT-pecypce OTC
MIPOU3BOJUTCS C UCIOJIb30BaHUEM ycayr nponeccunra AIIK I1911.

2.5. bamk obecrieunBaeT 0OpabOTKy oIepamuii C HCHOJb30BaHWEM Kaprouek M TepeBoj
JNEHEeXKHBIX CPENCTB Ha TeKymui (pacueTHblil) OankoBckuii cyer OTC mo omepanusm,
COBEpILEHHBIM ¢ ucnoib3oBanueM Kaprouek. B ciyuae, ecim OTC - ¢Qusmueckoe mnwio,
OCYLIECTBIISIIOIIEE ACSITENbHOCTh, HE OTHOCSIIYIOCS K MPEANPUHUMATENIBCKON B COOTBETCTBUH C
3aKOHOJATENILCTBOM, IMIEPEBOJ] JIEHEKHBIX CPEICTB IO ONepalusM, COBEPIIEHHBIM C
ucnonb3oBanueM Kaprouek, BO3MOXKHO TOJIBKO Ha TeKYIIMiA (pacyeTHblit) 6ankoBckuii cuer OTC,
OTKpHBITHIN B baHke.

2.6. JloroBop cuuMTaercsi 3aKJIIOYEHHBIM C MOMEHTa MNPHUHATHA K HUCHOJHEHUI0 baHkom
3asiBIeHUs Ha SKBaMpUHT MyTeM perucrpanuu JloroBopa B nporpaMmHoM obecriedeHun banka
(ABC) u yBegomnenuem OTC o 3axmouenun Jloropopa myrem HarpasieHHsI HH(POPMAIMOHHOTO
coob1enus: Ha azapec 3nekTpoHHo nouthl OTC, yka3zaHHbI B 3asBiaeHUM Ha dkBaiipunr. [Ipu
TOM BTOpPOM HK3eMIUIip 3asBieHHMs Ha dSkBaupuHr Hampasisercdas OTC mo peksBusnrawm,
YKa3aHHBIM B 3asiBJICHUHU HA SKBAUpPUHT.

2.6.1 NnpopmanoHHOE COOOIIEHHE AOIKHO COAEP)KaTh YCIOBHs OOCITY)KHBAaHUS B PaMKax
WHTEpPHET-)KBAMPUHTa:

- Haumenosanue OTC;

- YHIT OTC;

- Homep u nara [Jorosopa;

- Cuer JloroBopa;

- Pazmeprl Bo3Harpaxaenus basky;

- Hammenosanue Toprosoit Touku/OTC u URL unTepHeT-pecypca;

- Merchant ID, Terminal ID;

- PexBusute! banka;

- ¥ MHYI0O HH(OPMAIUIO TPU HEOOXOJJUMOCTH.

2.6.2 MnadopmanroHHOE COOOIICHHE OJDKHO COJEpkKaTh YCIOBHUS OOCITY)KMBAaHUS B pamMKax
yuactus B [lapTHepckux mporpammax (Ipy UX HaJIMYHHN):

- Pa3meps! Bo3Harpaxxaenus banky;

- HaumenoBanue Toprosoit Touku/OTC n URL unTepuer-pecypca;

- [Iponyxr;

- Merchant ID, Terminal ID;

- Pexsu3utel banka;



- U UHYIO0 HH(POPMALIUIO TIPH HEOOXOTUMOCTH

2.7. B cnyuae 3akmouenus [JoroBopa nmyrem noanucanust bankom u OTC MHauBuayanbsHbIX
YCIIOBUH B BHUJE OJIHOTO JOKyMeHTa, J[OroBOp cUHMTaeTcs 3aKJIIOUEHHBIM C JIaThl MOJANUCAHUS
NunuBuyanbHbIX YCIOBHM.

3. ITPABA U OBA3AHHOCTHU CTOPOH

3.1. BbaHk uMeeT npaso:

3.1.1. Ge3 npenocraBienus miaTexxHbIX MHCTpYKIM OTC cnuchiBaTh MIaTEKHBIM OPIEPOM CO
cueroB OTC wim camMoOCTOSITENIBHO YAEpKUBaTh (BbIUUTATh) U3 CYMMBI JEHEKHBIX CPEICTB,
nomnexaniux nepeuncieruto OTC cormacuo 1m1.3.2.2 O0mux yciaosuit JloroBopa, CyMMBI:
3.1.1.1. npuuutaromierocss baHKy BO3HarpaXiacHHs 3a MPEAOCTABICHHBIC YCIYTH HHTEPHET-
SKBAMpHHTA,;

3.1.1.2. omm6ouHO 3auncieunsle bankom Ha cuer OTC;

3.1.1.3. omepauuii, COBepLIEHHBIX ¢ Hcmoib30BaHneM Kaptouek B MHTepHeT-pecypce (-ax),
IIPOMU3BEJICHHBIX C HapyILIEHUEM I0J10)KeHnH [loroBopa;

3.1.1.4. HeneWCTBUTEIBHBIX U (MJIU) TOIO3PUTEIBHBIX ONEPaIINii;

3.1.1.5. omuar 3a ToBapsl (paboTHI, YCIyTH), COBEPLICHHBIX C MCIONb30BaHWEeM Kaprouek B
HHuTepHerTe, OTPOTECTOBAHHBIX KJIMeHTaMH/O0aHKaMHU-dMUTEHTaMHU (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T.11.), B TOM 4HCIe 110 IPUIHHE
otkaza OTC ot ucnons3oBanus TexHonoruu 3-D Secure, rexnonoruii benkapt Uurepuerllapoms,
MirAccept, moxkiroueHusI peKypPEHTHBIX IUIATEXEH, Marexeld mo coxpaHeHHoi Kaprouke B
cooTBeTcTBUU ¢ TpeboBanusamu [Ipunoxenus «TpedoBanus, npeabssisembie K OTCy;

3.1.1.6.  omurat 3a ToBapsl (pabOTHI, YCIYTH) B cly4dae HermoxydeHus: bBaHKoM moaTBepKIeHus
dakra peanm3anuu (BBIIOJIHEHUS, OKa3aHUS) TOBapoB (paboT, yciayr) B TEUEHUE CPOKa,
yKazaHHOTO B 1. 3.4.5 OOuux ycnosuit JloroBopa;

3.1.1.7.  Bo3MemieHus WTPadoB MIATEKHBIX CUCTEM, HaJOXKEeHHbIX Ha bank o Bune OTC;
3.1.1.8.  mo omeparusaM BO3BpaTa ACHEKHBIX CPEICTB U (MJIM) OTMEHBI OTNIEPaIlii OTUIATHI.
3.1.2. mucemenno yBeaomMuTh OTC 00 WHMIIMUPOBAHHBIX KJIMEHTaMU/OaHKAMU-DMHUTEHTAMU
ONPOTECTOBAHHSIX (chargeback/compliance/pre-compliance/pre-arbitration/arbitration/fee
collection u T..) B ciyuae, ecnmu ot OTC Tpebyercsi MPUHATHE PEIICHHS O HPOJOJKCHHU
nporiecca  OMPOTECTOBAHUS (pre-compliance/compliance/pre-arbitration/arbitration) u
corJiacle/Hecoriacue ¢ yniaaToil KOMUCCHH B COOTBETCTBHUM ¢ Ilepeunem Bo3Harpaxaenuit 3A0
«MTbank;

3.1.3. ne Bo3Bpamars OTC u He 3acunThIBaTh B cueT npuuntatomuxcs banky ot OTC nenexHbIx
CPEJICTB I10 BBIMOJIHEHHBIM coraacHo noAnyHkram 3.1.1.2 — 3.1.1.6 mynxkTra 3.1.1 O0Ouux ycnoBuit
JloroBopa ynepkaHusM (BBIYMTAHUSM) M CIIHCAHUSM BO3HATPaXK/JIE€HUE 3a YCIYTH HHTEpHET-
SKBalpuHTa, paHee noidyuyeHHoe bankoM B cooTBeTcTBUU ¢ O0mMMH ycinoBusiMu Jloroopa;
3.1.4. B OIHOCTOpPOHHEM TNOpSJIKE MPUOCTAHABIMBATH U (MJIH) BO30OHOBISATH BO3MOXKHOCTB
coepmieHust omnepauuii B MurtepHer-pecypce OTC B cinywae nHapymenuss OTC mnpasud,
U3J0XKeHHBIX B IyHKTe 3.4.1 O6mux ycnosuii Jlorosopa ¢ unpopmupoanuem o6 stom OTC B
TedeHue 3 (Tpex) AHel ¢ MOMEHTa MPUOCTAHOBKU U (MJIM) BO30OHOBIICHUS;

3.1.5. B omHOcTOpOoHHEM mopsiake u3MeHsTh TpeboBanus k OTC u Unrepuer-pecypcy OTC,
uznoxxkeHHele B Ilpunoxenun «TpeboBanus, mnpenwssiasiemble k OTC» u Ilpunoxenun
«TpeboBanusi, npeawsBisiemble k MHTepHer-pecypcy OTC 3akononmatensctBoM PecmyOnuku
benapych u ninaTexHbIMH cucTeMamMuy, ¢ “tHQpopmupoBanueM 06 3tom OTC B cpok He no3Hee 5
(msiTr) pabouunx JTHEH 0 1aThl BHECEHUS M3MEHEHUN;

3.1.6. ocymiectBisaTh MOHUTOPHUHT esTenbHOCTH OTC 1 (nm) MaTepHeT-pecypca OTC ¢ nenbio
BoIsBIIeHHsT HeBbINodHEeHUs: OTC tpeboBanuii, npuBeAeHHBIX B myHKTE 3.4.1 OOmMx ycinoBuit
JloroBopa, WM TpH BBISIBICHUM ONeEpanyii, KOTOpPbHIE BBI3BIBAIOT IOJO03PEHHUE U MOTYT
pacueHuBAaTbCA baHKOM Kak HEACHUCTBUTENbHBIE WM MoueHHHYeckue. llpu astom s
OCYIIECTBIIEHUs MOHUTOpWHTa baHk BmpaBe mepenaBath pekBuszutbl OTC (Brirodas, HO HE



orpannumuBasich — URL aapec mHTepHET-pecypca, HaumeHoBaHWe OTC Ha aHTIUHCKOM SI3BIKE,
onucanue Buja aesrenbHocth OTC) Tperbell CTOpOHE, KOTOpas IO JOroBopy ¢ banHkom
ocymectBisieT Ai banka monutopusr nestensHoct OTC Ha mpeIMeT COOTBETCTBUS MTPaBHIIaMU
TUIATEKHBIX CHCTEM U TPeOOBAaHUSIM 3aKOHO/IATENILCTBA;

3.1.7. mpoBomuth oOydyeHue W (Wiau) KoHCyibTanuu padbotHukoB OTC, ¢usmueckoro muia,
OCYILIECTBIISIOLIETO IEATEIbHOCTD, HE OTHOCSALIYIOCS K IIPEANPUHUMATENIBCKON B COOTBETCTBUHU C
3aKOHOJATEJIbCTBOM, B YacTU TpeOOBaHMM, NPEIbIBISIEMbIX IJIATEKHBIMH CHCTEMaMH K
ocyuiecTBieHuto ornepaiuit ¢ Kaproukamu B Unrepuer-pecypce OTC;

3.1.8. B cayuae obpamenuss OTC B bank 3a koHcynbTanuei mo ucnosibzoBanuto AITK TTOIT mst
OIuIaThl TOBapoB (padoT, ycnyr) B Uutepuer-pecypce, HanpaButh OTC 3a koncynpranueit k [1311;
3.1.9. KoHTponMpoOBaTh COONIOJICHHE TMpPaBWJI IUIATEKHBIX CHCTEM U 3aKOHOAATEIhCTBA
Pecniybnuku benapychk mpu coBepiiieHnr onepanuii ¢ ucrnonb3oBanrnem Kaprouek B UHTepHET-
pecypce OTC;

3.1.10. pa3meniars nHpopmanuo o Bo3mMoxkHocTH pacdeToB B OTC ¢ ucnonb3oBannem Kaprouek
u uHdopmarmio 06 OTC;

3.1.11. orpaHMYMTH BO3MOKHOCTD BCEX MJIM HEKOTOPBIX OIEpallyii ¢ UCIoiIbp30BanneM Kaprouek
B MlHTEpHET-pecypce B mpeenax onpeaeacHHoro bankom aumura;

3.1.12. 3anpammBate y OTC npenocraBieHre MHPOPMALUU U JOKYMEHTOB B COOTBETCTBHH C
nyHkToM 3.4.4 OOmmx ycnosuii [loroBopa, MOATBEPKIAIONIUX COBEPIICHHE OMepanuil ¢
ucnosjp3oBaHueM Kaprouek u 10cTaBKy (BBINOJIHEHHE, OKa3aHue) ToBapa (padoT, yciyr);

3.1.13. mpuocTaHOBUTH TEPEBOA JEHEXKHBIX cpeAcTB B mosnb3dy OTC Ha BpeMs mnpoBeneHUs
paccieoBaHus 10 HEACHCTBUTEIBHBIM H (MJIH) MTOIO3PUTEIBHBIM ONEpalisiM Ha CPOK HE Ooriee
180 (cTo BocembJeCAT) CYTOK, B pa3Mepe CyMM HEJIEHCTBUTENBHBIX U (MIU) TMOJ03PUTEIbHBIX
onepaunii. Ecnu o ucreuenun ykazannoro cpoka B oTHomeHun OTC (ee MOMKHOCTHBIX JIMIL)
elle HE 3aBEepIIEHO paccleloBaHUE, MPOBOJUMOE OpraHaMHM BHYTPEHHUX J1en PecnyOnuku
benapych (Bo30ykIeHO yrosoBHOE 7eio), bank BrmpaBe He NEpPEUUCATh JEHEKHBIE CPEICTBA
OTC o okoHYaHMS pacCciIeJOBaHUS U MOJTyYEHUs PELIeHNs OT CyJeOHBIX OpPraHoB;

3.1.14. npu Hapymenun co ctoporsl OTC ycnosuii . 3.4.4 u 3.4.8.2 O06mumx ycnoswuii Jlorosopa,
IpU MPOBEJCHUN HEACHCTBUTENBHBIX U (WJIM) MOJO3PUTENIBHBIX ONepaluid, a TakkKe M0 UHBIM
IpUYMHAM, T[IOJHOCTHIO MJIM YaCTUYHO (OrpaHUYMBATh KOHKPETHBIE THIIBI OMNEpaLnii)
npuoctaHoBUTh okazaHue OTC ycmyr, nmpeaycMoTpeHHbIX M. 2.3 OOmux ycinosuit JloroBopa,
nyTeM OJIOKMPOBKH BO3MOXKHOCTH coBepieHus onepaiuii B AIIK 10 ycTpaneHust HapylieHus Win
UHBIX OCHOBaHMU (IIPUYMH) TNPUOCTAHOBJICHUS OKAa3aHUs YCIYyr MHTEPHET-3KBalipuHra c
nocneaytomum ysegomnenrneM OTC mo aapecy 3/eKTpOHHOM MOUTHI, yKa3aHHOU B Jlorosope,
WJIY TI0 UHBIM KaHajlaM CBS3H;

3.1.15. orkazate OTC B M3MEHEHHWW JTUMHUTOB TI0 OMEpAIMsIM C HCIOJb3oBaHHEeM Kaprouek B
HuTepHeT-pecypee, yCTaHOBIEHHBIX baHKOM;

3.1.16. 610oKHpOBaTH BO3MOKHOCTH COBEPIIEHHUS OINEpaluii BO3BpAaT B cliydae HaJIUYUS
3agomkeHHocTd OTC mo oneparusiM Bo3BpaT M (WJIM) OTMEHbI ONEpalK B JI€Hb 00pa30BaHUs
TakoM 3al0JDKeHHOCTH. Pa30J0KHpoBKa BO3MOXHOCTH COBEpPIUEHHUS ONepanuil  BO3BpaT
OCYILIECTBIISICTCS Ha CIenylomuid pabouuit JeHb IOcie MOTralleHHs COOTBETCTBYOIIEH
3amomkenHoctu OTC;

3.1.17. otkazare B 3axmouyeHun Jlorosopa mpu orcyrctBun y OTC Tekymiero (pacueTHoro)
0aHKOBCKOro cyeTa, OTKpbIToro B baHke, /Ui mepeBosia JIEHEXHBIX CPEJICTB IO ONEpaIusm,
COBEpILIEHHBIM C HucHojib3oBaHueM KapTouek (mpumeHumMo Tonbko B ciydae, ecnu OTC -
buznyecKoe JUI0, OCYIIECTBISIONIEE IeATENbHOCTh, HE OTHOCSIIYIOCS K MIPeANPUHIMATEIbCKON
B COOTBETCTBHH C 3aKOHOAATEIHCTBOM).

3.1.18. bank BrpaBe 6e3 npenocTaBieHUs TATSKHBIX HHCTPYKIUK OTC ciuchIBaTh TIATEKHBIM
opIepoM C TeKymux (pacueTHbix) OaHkoBckux W HWHBIX cueTtoB OTC, oTkpwiThIX B banke,
JIEHEXHBIC CPEJICTBA, coracHo MyHKTY 3.1.1. O0mux ycnosuii JloroBopa. 3a10KEHHOCTh MOYKET
Ob1Th ciiicana co cueToB OTC, OTKPBITHIX B MHOCTPAHHOI BaIIOTE, TyTEM MOKYIKH HHOCTPAaHHON
BatoThl bankowm 3a Oenopycckue pyonu o Kypey nepecuera. Cymma CIUCBIBAEMBIX JIEHEKHBIX



CPEZCTB OINpENENsIeTCsl IIyTEM YMHOXKEHUS CyMMBI IIPUYUTAIOMINUXCSI BaHKY IEHEXHBIX CPE/ICTB B
Oenopycckux pyOssix Ha Kypce IepecueTa, Onpe/elisieMblii Kak COOTHOIIEHHE Kypca 0eIopycCcKoro
py6as (kype 1,0), yBenM4eHHOro Ha JiBa MPOLEHTA, K KypCy BalltoThl cnucanus. [Ipu stom nox
KypCOM BJIIOTHI CIICAHUSI IOHUMAETCSI — O(QUIMATIBHBIN Kypc OenopyccKoro pyois K JaHHOU
MHOCTPAaHHOM BaJIIOTE€ Ha JIeHb CIMCaHMs IUIATEXKHBIM opaepoM. Pacder kypca mnepecuera
IIPOU3BOJUTCS C OKPYIJIEHUEM J0 YETHIPEX 3HAKOB I10CJIE 3aMSATOM.

baHk B OJIHOCTOpOHHEM HOpsKE MMEET MPaBO HU3MEHATh Kypc mepecuera. IIpu m3MeHeHun
yCTaHAaBJIMBAEMOI'0 Kypca MepecueTa Wil Mopsiika ero onpeaeneHus bank yBegomisier 00 3ToM
OTC.

3.1.19. B cnyuae cniucanust bankowm 3agomkenHoctr ¢o cuetoB OTC HCMONB3yIOTCS CIEAYIONIHIE
HPUOPUTETHI:

3.1.19.1. ¢ Texymux (pacuetHsix) 6ankoBckux cuetoB OTC B 6enopycckux pyoisix;

3.1.19.2. ¢ Texkymux (pacuyeTHbix) 6aHKOoBcKkHX cyeToB OTC B apyrux BaytoTax;

3.1.19.3. ¢ apyrux cueroB OTC B 6en0pyccKux pyossix;

3.1.19.4. ¢ npyrux cueroB OTC B npyrux BajroTax.

[Tpu cnucanuu bankom camocrositensHo cpeacTB co cuetoB OTC cnucanue B paMKax ONMKUCaHHBIX
IPUOPUTETOB OCYLIECTBISAETCA C COOJIIOJCHUEM TPeOOBaHUI 3aKOHOIATENILCTBA 110 OYEPEIHOCTH
IJIaTEKEH.

3.1.20. B onHOCTOpOHHEM TMOpsAKE OTKa3aTbCs OT HcrnojaHeHus JloroBopa B cilyyae
HEUCHOJHEHUST 00A3aHHOCTH, IpeaycMoTpeHHo m. 3.4.22. OO0wmux yciosuil JloroBopa, mo
o0ecrnieyeHHI0 peanu3auud baHkoM mpaBa Ha MOJHYIO WM YacTUYHYIO nepenady bankom
OTIENBHBIX (PYHKIUH, UX YacTeil, OM3HeC-POIECCOB, BUOB JESTEIHLHOCTH, COCTABIISIONNX UX
paboThl, YCIIyTH, JUIsl BHIIIOJHEHHUS CTOPOHHEH opraHuzanuei au0o JUIOM, OCYLIECTBISIOIINM
JIeSITEJIbBHOCTh B KaU€CTBE MHIUBUAYAIbHOIO PEANPUHUMATENIS, KOTOPbIE BBICTYIAIOT B KAYECTBE
UCTIOJIHUTEJISL YCIIYT M OCYIIECTBIIAIOT YIIpaBlIeHHE MPOLECCOM peanu3aluy GyHKLIUU B paMKax
CBOEH JIeATENbHOCTH (JJaJiee - ayTCOPCUHTOBasi OpraHU3arusl).

3.1.21. Jlns ueneii ucnonHenus (oOecrieyeHs UCIIOTHEHUs) CBOMX 00513aTesbeTB 1o Jlorosopy B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM M JIOKAIbHBIMU akTaMi baHK MMeeT mpaBo Ha MOJIHYIO WU
YaCTHUYHYIO Tepenadyy baHKoM OTIeNbHBIX (YHKUUH, MX yacTed, OM3HEC-IpOoILeccOB, BUIOB
JEeSITEIbHOCTH, COCTaBIISAIOIIUX WX padoThl, yciuyrd (manee - (pyHKUIMH), NI BBINOJIHEHUS
ayTCOPCUHIOBOM OpraHu3anuen.

3.1.22. Otkazare OTC B epeBo/ie IEHEKHBIX CPECTB 110 CIIOPHBIM OTIEPAIHSIM, TPOU3BEICHHBIM
¢ ucnois3oBaHueM Kaprouku, B ciaydae mnpessimieHuss OTC cpoka oOpamienus B bank,
yCTaHOBJIEHHOIo MyHKTOM 3.4.27. O0mux ycnosuil JJorosopa.

3.1.23. OT™MeHUTH OlepaluIo OIUIATh, B ClIydae MOCTYMICHU HHPOPMALIUU OT OaHKa-IMHUTEHTA O
TOM, YTO OHa SIBJSIETCSI MOILUIEHHUYECKOW, NPHU OTCYTCTBUHU (haKTa BbIJAYM TOBapa U (WIJIH)
peanu3anny yciyr.

3.1.24. bauk BmpaBe yBenomuth OTC 00 HW3MEHEHWHM MeCTa HaXOXKJICHHS, JIMIICH3MOHHBIX
MOJTHOMOYHH, peopraHu3anuu baHka myTreM pa3MelieHus COOTBETCTBYIOIIEH MH(POpPMAaLUU Ha
caiite banka.

3.1.25. 3anpamuBaTh JH00BIE TOKYMEHTH U WH(pOpMAIHIO, HEOOXOAUMBIE ISl OCYIIECTBICHUS
BO3JIO’KEHHBIX Ha baHk ¢QyHKIMI, B TOM uyucie QyHKIUU MO UAECHTHU(PUKAUHU, BepuUUKaLINY,
oOHoBneHMo (akryanuzaiuu) JaHHbIX OTC u uHBlE, B LENAX BBHINOJIHEHUS TpeOOBaHUI
3aKOHOJATEIbCTBA O NMPEAOTBPAILEHUY JIETaIu3alluU 10X00B, TOJYyYEHHBIX IPECTYIHBIM ITyTEM,
(UHAHCUPOBAHUS TEPPOPUCTHUUECKON MESATEeNbHOCTH M (PUHAHCHPOBAHUS PACIPOCTPAHEHUS
OpY’KHS MacCOBOT'O MOPAXKEHHUSI.

3.1.26. Ilpu ycTaHOBJIEHUH OIIMOOYHO 3aUUCICHHBIX CPEACTB/M3JUIIHE 3aYMCICHHBIX Ha
Tekymuii (pacueTHbiil) OGankoBckuil cuer OTC, oTkpbuiThlii B banke, bank camocTosTenbHO
IUTATEKHBIM OPJIEPOM TPOU3BOAUT CHHCAHUE OIIMOOYHO 3aYMCICHHBIX CPEJCTB/M3IIUIIHE
3auncneHHbix cpenctB Ha cuer OTC, otkpeithiii B banke. Ilpu ycranoBieHun ommOOYHO
3aYMCIICHHBIX CPEACTB/U3IHILIHE 3aYMCICHHBIX Ha TEeKYIIUH (pacueTHblil) 6ankoBckuii cuer OTC,
OTKPBITHI B MHOM Oanke, B aapec OTC wnampaBisieTcss yBEJJOMJICHHE O BO3BpaTe OIIMOOYHO



3aYUCJIEHHBIX CPEJICTB/U3IUIIIHE 3aUMCICHHBIX CPEICTB.

3.1.27. Ilpu ycTaHOBIIEHUH OIIMOOYHO 3a4MCICHHBIX CPEACTB/U3IHUILIHE 3a4UCIICHHBIX Ha CYET 110
pacuetam ¢ OTC caMoCTOSATENbHO MPOM3BECTH BO3BpAT (YaCTUYHBIA BO3BpaT) CPEACTB Ha
Tekymuii (pacuetHsiil) GankoBckuii cuer OTC, mpexycmoTpeHHBIN J[oroBOpOM B peKBU3UTaX
anb0 HampaBUTh cpecTBa B noramienue 3aaowkeHHoctd OTC nepen bankom 1o 3akit0YeHHBIM
JloroBopam 3KBaiipuHra.

3.1.28. [Ipu  orcyTcTBMM akTyalbHBIX JaHHBIX ©O pekBu3utax OTC, mnepeuncianTh
HEYpPEeTryJIMPOBAHHBIN MOJIO0KHUTEIBHBIA 0OCTATOK 10 cueTy ais pacueToB ¢ OTC Ha cuet banka o
yueTy mpodux KpeautopoB 110 BocTpedoBanus ux OTC, nubo Ha noxosl banka Mo ucTeueHuro
CpOKa MCKOBOM JJABHOCTH B TOPSI/IKE COTJIACHO ACHCTBYIOIIEMY 3aKOHOAATEIbCTBY.

3.1.29. [Ipn Hanuuuu HEUCIIOJHEHHBIX O0O0s3aTeIbCTB  Iepea baHKOM 10 3aKIIFOYCHHOMY
JloroBopy, OTCYTCTBMHM [OCTATOYHBIX CPEICTB JUIA €€ TOTalleHHs, MPON3BOIUTH TallleHHEe
3aJJOJDKEHHOCTH B  CIEAYIOLIEM TOpSAKe: MPOCPOUYCHHYIO 3aJ0JDKEHHOCTh IO  yILiaTe
KOMHCCHOHHOTO BO3HATPaKICHHUS, BOSHATPAXK/ICHHIE 32 OKa3aHHBIE YCIIYTH, MOIJIeKAIINE OIUIaTe
B TEKYILEM Mecslle, 33J0KEHHOCTD M0 BO3BpaTaM JE€HEKHBIX CPEJCTB U (MJIM) OTMEHE onepalui
ormarel. B mpenenax ogHOTO BUAA 3aJI0JDKCHHOCTH TallleHHE MPOU3BOAMTCS C YUETOM JaThl U
BpEMEHH 00pa30BaHus 3aJ0JKEHHOCTH 10 JoroBopy sKBaiipuHra.

3.1.30. M3mMeHATh B OJJHOCTOPOHHEM IOPsKE Ha3BaHHE(-51) MPOIYKTA(-0B), YKa3aHHOTO(-bIX) B
3asiBIIeHUHU Ha SKBalpuHT B paMkax [lapTHepckux mporpamm banka.

3.1.31. IIpou3BOIUTH PACCHIIKY OTYETOB | (HJIM) BBIMHCOK 110 JI0rOBOpPY 32 OTYETHBIE IEPHOIBI B
aapec OTC nyrem pacceuiku Ha aapec(-a) anekrponHod moutel OTC, ykazanublii (-€) B
WNupuBrayanbHeIX yenoBusx Jlorosopa.

3.2. bank obs3yercs:

3.2.1 oOecneuntb, B ToM uucie ¢ ucnonb3oBanuem AIIK I13I1, BO3MOXXHOCTb cOBEpILIEHUS
OTIepallvii OryIaThl TOBapoB (padoT, yCIyr) U onepaluii Bo3BpaTa OIjiaThl TOBapoB (paboT, yciayr)
¢ ucnonszoBanueM Kaprouek B Mutepuer-pecypce OTC;

3.2.2. obecrieunts nepeBoq OTC cymmbr omepanmii B MIHTEpHET-pecypce, TPON3BEACHHBIX C
ucnosnb3oBaHueM Kaprouek, 3a BBIUETOM CyMM B COOTBETCTBUU ¢ IMyHKTOM 3.1.1 OOmux ycnoBuii
JloroBopa B MopsiJIke ¥ B CPOKH, OTOBOpEHHBIE [loroBopoMm;

3.2.3. obecneunts ¢ ucnonszoBanueM AIIK IISIT goctynm OTC x JlnuHoMy KaOuHeTy ais
BO3MOXXHOCTH BEJICHHMS ydeTa OIepaluid, COBEPIICHHBIX C HCIOJb30BaHWEM Kaprouek B
WNurepueT-pecypce;

3.2.4. wne pazrnamath cBeneHus, nmomydeHHsle or OTC B xone ucnonHeHus JloroBopa, kpome
CJIy4yaeB, NMPelyCMOTPEHHBIX JeHCTBYIOIIUM 3aKOHO1aTeNIbcTBOM Pecnybnuku benapycs;

3.2.5. uadopmupoBats OTC 000 Bcex M3MEHEHHAX PEKBU3UTOB, yKa3aHHBIX B JloroBope mo
JIOCTYITHBIM KaHaJlaM CBSI3H;

3.2.6. ydJacTBOBAaTh B PacCleOBAHMM W (WIM) PacCMOTPEHWHM KOH(JIMKTHBIX W HMHBIX CIHOPHBIX
CUTYallUli, CBSI3aHHBIX C coBeplleHueM oneparuii ¢ Kaproukamu B MIHTEpHETE, B TOM YHCIE C
YYaCTHUKAMU TUIATEKHBIX CHCTEM;

3.2.7. XpaHuTh OAHKOBCKYIO U KOMMepuecKyto TaiiHy CTOpOH.

3.2.8. mopnmepxkuBath ¢ ucrnonb3oBanuem AIIK TIDIT ¢opmy (odpopmnenue) Kapr-ueka B
COOTBETCTBUHM C TpeOOBaHMSAMHU 3aKOHOJaTelbcTBa Pecnybnmuku bemapych, MexayHapoJIHBIX
TUIaTeXHbBIX cucteM Visa, Mastercard, matexxubix cucteM benkapt, MUP. Kapr-uek BritogaeT
pexBusutel OTC, nmaty W Bpemsl COBEpIICHUS ONEpaliH, CyMMY OIEpalud, KOJA WIN
HaNMEHOBAHWE BaJIOTHl OIEpalWd, PEKBU3UTHI KapToukn B MAacKHPOBAaHHOM BHIE, KOI
ABTOPH3ALIHH.

3.2.9. HudopmupoBats OTC 0 mpoBeeHNH IUIAHOBBIX M TEXHOJOTHYECKUX PabOT, KOTOpHIE
oOecrieunBaroT paboTocrocodHocTs OOOpPYIOBaHMSA, TyTEM pa3MelIeHUsT HH(POpMALUK Ha caiTe
banka (mtbank.by).

3.2.10. UadopmupoBats OTC o0 mpousBeneHHOM yperyaupoBaHHM cO CTOpoHBI baHka mpu
BBISIBIICHHHM HEMPaBMWILHO (OIMIMOOYHO) 3a4MCICHHBIX (CIHMCAaHHBIX) CPEICTB Ha/CO cuer/-a



HoroBopa B cpok He mo3gHee 10 (mecsatu) paboumx gHEH C MOMEHTa MPOBEIECHHOTO
peryarpoBaHus, TFOOBIM U3 CITIOCOOOB: Ha aAPEC IIEKTPOHHOM MOYTHI, yKa3aHHbIH B JloroBope, 1o
KaHaJIaM JAUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIIYKHMBaHHUs, 1O pEKBH3UTaM (aapec, Homep(-a)
tenedoHa), ykazanHeiM B JloroBope, coobmienus o tenedony, CMC-coobuieHust 1ub0 WHBIM
JOCTYIHBIM CIOc0O0M 1o yeMoTpeHnuto banka.

3.2.11. Tlpu u3MeHEHHU NEHCTBYIONIETO 3aKoHOomaTenbcTBa npouHpopmupoate OTC o cmene
pekBU3MTOB baHka myTeM HampaBiieHUs YBEIOMJICHMS Ha ajpec aieKTpoHHOW mouTsl OTC,
yKka3aHHbIH B /loroBope, He 03/1HEe OTHOTO MeCsIa JO CMEHbI PEKBU3UTOB.

3.3.  OTC umeer npaso:

3.3.1. tpeboBath OT baHka CBOEBpEMEHHOro NEpeBOJa CyMM OIeEpalui, COBEPIICHHBIX
nepxkarenssimu  Kaprouek B UWurepner-pecypce OTC, 3a HCKIIOUEHHEM CYMM OIEpalnid,
OroBOpeHHBIX B IyHKTE 3.1.1 O0mux ycnosuii Jlorosopa;

3.3.2. mpuocraHaBIMBaTh, OTKJIIOYaTh, BO300HOBIATE pabory MHTepHeT-pecypca ¢
uHpopmMupoBanueM 00 3ToM baHka B cpok He mo3nHee S5 (MmaTh) OAaHKOBCKUX JHEH 10 MOMEHTA
BBITIOJTHCHUSI yYKa3aHHBIX JIEHCTBUH W pa3MENICHHUEM COOTBETCTBYOMICH HH(poOpMammu s
KIIMEHTOB JepkaTeneit Kaproyek;

3.3.3. HampanATh B ucbMeHHOH (popme B bank u (vmun) [1311 3ampocs! Ha ©I3MEHEHUE JTUMHUTOB,
ycTaHOBJEHHBIX baHkoM Ha oruaty ToBapoB (pabot, ycinyr) B Hutepuer-pecypce OTC, ¢
000CHOBaHHEM HEOOXOIMMOCTH JAaHHOI'O U3MCHCHHS

3.3.4. obpamarbcs B bank c 3ampocamu o o6yuenuto bankom pa6oraukos OTC, ¢puznueckoro
JWIA, OCYIIECTBISIONIETO ESTEIBbHOCTh, HE OTHOCAIIYIOCA K MPEIIPUHUMATEIBCKOW B
COOTBETCTBUU C 3aKOHOJATENHCTBOM, M (WJIM) MPEIOCTABICHUIO KOHCYNbTALUA B YacTH
TpeOOBaHUH, NPEABABIAEMBIX IUIATSKHBIMA CHCTEMaMHU K OCYIICCTBIICHHUIO OIEpaIuii ¢
ucnons3oBanueM Kaprouek B nTepHere.

3.4. OTC obs3yercs:

3.4.1. BemonHATH TpeOoBanms, npeabssisiemMble Kk OTC B cOOTBETCTBUU C TpeOOBaHUIMH,
u3noxeHHbiMu B Ilpunoxenun «Tpeboanus, mnpenbssisemble Kk OTCy» u Ilpunoxxenun
«TpeboBanus, npenbsaBiasiemble k MHTepHeT-pecypcy OTC 3akoHonatenbctBoM PecnyOmnuku
benapyce 1 niaaTexHbIMU CUCTEMAMU»;

3.4.2. npu peammzanmu B MHTEpHET-pecypce ToBapoB (paboT, YCIIyT) MO pa3HbIM KapTOYHBIM
npoayktaMm baHka, Bkio4as NpoAykTel B pamkax IlapTHepckoil mporpammsl, o6ecreduThb
nepenauy B AIIK I19I1 cymm onepanuii B mpuBsizke kK coorBeTcTBYtoum T 1D;

3.4.3. caMOCTOATEIBHO HECTH PacXo/ibl IO nepenade nHpopmanuu o6 onepanuu ot MHTepHeT-
pecypca o AIIK II3I1, a takxe mo mepenade WHOW HEOOXOAMMON HMH(OpMAIUM B paMKax
UCTIOJIHEHUST 00513aTeNIbCTB MO JloroBopy € HCIMOJIb30BaHUEM TEJIEKOMMYHUKALMOHHBIX CeTel
(MecTHOM U MeXTyHapOAHON);

3.4.4. xpanuth VIHTEepHET KapT-4y€KH M OTUETHI MO ONepalysM ¢ Hcosib3oBaHueM Kaprouek B
WNHuTepHeT-pecypce, AeTalbHOE OMHCAaHUE NPUOOPETEHHBIX TOBapoB (paboT, yciyr), aapec
JIOCTaBKM (€Clii TPUMEHHMO), HOMep 3aka3a (€clM NPUMEHMMO) M BCE HHbIE JOKYMEHTBI
(nHGOpMAIIHIO), KaCAIONITUECS TOCTAaBKU TOBAPOB (paboT, yCiIyr), B TCYEHHE CPOKA, OTOBOPEHHOTO
3aKOHOJIATeNIbCTBOM, HO He MeHee 13 (TpuHaguaTtu) MmecsdueB ¢ JnaThl ux odopmienus. [Ipu
nponaxe ToBapoB obecneunth Hamumune y OTC moKyMeHTOB, MOATBEPIKIAIOIINX OTCYTCTBHE
NPETeH3UI MOKymaTeNss K KaueCTBY/KOMIUIEKTHOCTH ToBapoB. O6ecneunTs A0CTyN K MHTepHeT
KapT-4eKaM M OTYEeTaM TI0 OTepaIlisiM, COBEPIICHHBIM ¢ HCIoNb30BaHreM Kaprouek B UTHTEpHET-
pecypce, Tonpko pabotHukamMm OTC, B ubM 0O0S3aHHOCTH BXOAMUT Y4€T M XpaHEHHE ITaHHOU
uHpopmanuu. B cinydae 3ampoca banka o mpenocraBieHMHM JOKYMEHTOB (HMHGMOpMaLun)
MPEIOCTABUTh 3aIIPOIICHHBIE JOKYMEHTHI (HH(pOpMAINio) B TeueHue 3 (Tpex) OaHKOBCKHX JTHEH
OT JIaThl 3aI1poca;

3.4.5. B ciyyae BO3HUKHOBEHHS CIIOPHOW CUTYallMHU IO IepBOoMy TpeOoBaHUI0 baHka B TeueHHe
3 (Tpex) OaHKOBCKHUX JHEU NpeacTaBuTh noaTBepxkaeHue (MuatepHer kapt-uek, nmuceMo OTC ¢



OTMCaHUEM PEKBH3UTOB orepanun) ¢hakTa peaan3aiun ToBapoB (padort, yciuyr). [loarBepxaenue
(MuTepuer kapt-yek, nucbMo or OTC ¢ onmcanueM peKBHU3UTOB omnepaiun) Gpakra peaan3anun
TOBapoB (paboT, yciayr) AOHKHO OBITH MPEICTABICHO Ha ajpec 3JEKTPOHHOHM mouThl baHka,
yka3aHHbId MHAMBHUAYanbHBIX yeroBusx JloroBopa/IHpopMaimoHHOM COOOIICHHH;

3.4.6. ydyacTBOBaTh B PacCiieIOBaHUH U (MJIM) pACCMOTPEHUU CIIOPHBIX, KOH(MIUKTHBIX U UHBIX
CUTyalluH, CBSA3aHHBIX C COBEPILICHHEM ollepauui ¢ ucnosnb3zoBaHueM Kaprouek B MHTEepHET-
pecypce, B TOM YHUCJIe COBMECTHO C MOKYyMaTeasiMu (3aKa3uyuKaMu) MPOBOJUTH pa30upaTenbcTBa
0 K10 CIIOPHOM JocTaBKe peann3oBaHHBIX yepes MatepueT-pecypc(sl) OTC ToBapos (pador,
yeuyr);

3.4.7. obecneunts banky u [1911 mpaBo goctymna ko Bcem crpanuiiam Matepuer-pecypca OTC,
B TOM YHCJIE K CTPaHULIaM, TPEOYIOLIUM CHEeHabHON perucTpalmy;

3.4.8. mpenocraBnsth B baHk:

3.4.8.1. - B YCTaHOBJICHHBIE CPOKH BCE JOKYMEHTHl M wWHOpManuio (CBEACHU),
3ampammBaeMbie bankowm, s coOroieHus yeiaoBuil Jlorosopa,

- nHpopmanuo 06 M3MeHeHusax B OaHKOBckux pekBu3uTax OTC, yka3aHHBIX B
JloroBope, mytem HamnpaBieHHs B baHK: yBeZOMUTENHHOTO MIChMa HA OYMa)KHOM HOCHUTEIIE WU
M0 KaHaJlaM JUCTAaHIIMOHHOTO OaHKOBCKOI'O OOCTY)KMBaHUSI B CpPOK He mo3aHee 3 (Tpex)
0AaHKOBCKHX JTHEH 0 MOMEHTA BO3HUKHOBEHUS TAKHX H3MEHEHUH,

- TpU U3MEHEHWH OaHKOBCKHX PpEKBH3UTOB, CBS3aHHBIX C HW3MEHEHHEM
JEMCTBYIOIIETO 3aKOHOJATEIhCTBA, YBEIOMHUTh 00 HM3MEHEHHH pPEKBH3HTOB/TOATBEPIKICHUN
JNEHCTBYIOIIMX [0 BCTYIUICHHS B CHJy HOPMAaTHBHOTO aKTa, IyTeM HampaBiieHus B baHk:
YBEIOMHUTEIBHOTO MHUChMAa Ha OYMaXHOM HOCUTENle WM M0 KaHaJlaM JUCTAaHIIMOHHOTO
0aHKOBCKOTrO 0O0CHyxuBaHHsI, HO He mo3anee 10 (mecsTr) OaHKOBCKMX JHEH 1O MOMEHTa
BO3HMKHOBEHUS TAKUX U3MEHEHHIA;

- uHGOPMAIMI0O O HAWMMEHOBAHMHM TOPIOBOM (-bIX) TOYKH (-€K), DJIEKTPOHHBIX
ajipecax JUis HaIllpaBJICHHsI OTYETOB, JAHHBIX HA YEeKe M APYTUX pekBH3uTax M AaHHbIX 00 OTC,
yKa3zaHHbIX B JloroBope (Ipyrux JIOKyMeHTax B pamkax JloroBopa) mytem HampaBieHus B baHk
10 PEKBU3UTaM, yKa3aHHBIM B JloroBope WIIM IpeOCTaBlIeHHBIM BaHKOM: yBEIOMHUTEIHHOTO
nucbMa Ha OyMaKHOM HOCHUTENEe WJIM B DJIEKTPOHHOM BHJE C 3jiekTpoHHoro aapeca OTC,
yKa3zaHHOTO B JloroBope miu 1Mo KaHajiaM JHCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBAHUS B CPOK
He no3aHee 3 (Tpex) 0aHKOBCKHX JHEH 10 MOMEHTa BOSHUKHOBEHHSI TAKUX U3MEHEHUH;

- uHpopmaruo 00 m3MeHeHusix B gaHHbIX OTC (cBemeHHsX 00 y4peauTensx,
[JIaBHOM OyXrajirepe, pyKOBOJAWTEINE, IOPUINYECKOM ajipece, [Ip.), B TOM YHCIEe BCEX JIaHHBIX
¢u3nveckoro  JMIA,  OCYIIECTBISIONIETO  JESTeIbHOCTh,  HE  OTHOCSINYIOCS K
IpeANpPUHUMATENBCKON B COOTBETCTBUHU C 3aKOHO/IATENIbCTBOM, YKa3aHHBIX B JloroBope u (uiam)
NpyruX AOKYMEHTaX, MPEJICTaBICHHBIX B baHK It 3akimtodeHus J{oroBopa, a Takke MepedHs
paOOTHUKOB, OTBETCTBEHHBIX 3a B3auMojelcTBue Mexay CTopoHamu, NyTeM HalpaBiCHUs B
bank 1o pexkBusuram, ykazaHHbIM B JloroBope WM MOpPEeAOCTaBIECHHBIM  baHKOM,
YBEJIOMUTEJIBHOTO MHUChMa Ha OyMa)>KHOM HOCHTENE WIM KOIMUH, CKaH-KOMUN JOKYMEHTOB (B TOM
YrcIe H300pakKeHUs SJIEKTPOHHOTO TOKYMEHTA), HITH B AJIEKTPOHHOM BHJIE (C BIIOKEHHEM KOTIHIA
JIOKYMEHTOB) ¢ 3ekTpoHHOro ajapeca OTC, yka3anHoro B JloroBope Wil Apyrux JOKYMEHTaXx,
NpeCTaBICHHBIX B baHK B pamMkax JOTOBOpa PKBalpWHTA, WM TO KaHajaM JHCTAaHIIHOHHOTO
O0aHKOBCKOTO OOchyxuBaHus B TedeHue 10 (mecsTtm) KaneHTapHBIX JTHEW C MOMEHTa
BO3HHUKHOBEHUS TAKHX M3MECHEHHUIA,
3.4.8.2. BCE HEOOXOAMMbIE JOKYMEHTHI U MH(OpPMAIIMIO B YCTAHOBJIEHHBIH baHKOM CpOK,
KoTopble baHk 3ampammBaer W (WJIM) KOTOpBIE HEOOXOIWMBI Uil BBHIMOJHEHHS baHkoM
TpeOOBaHUI 3aKOHOJATENBCTBA O MPEJOTBPALLCHUM JIETATU3AlMH JO0XO0B, IOJy4YEeHHBIX
NPECTYIMHBIM TyTeM, (PMHAHCHPOBAHUS TEPPOPHUCTHUECKOW NESITETHHOCTH W (PMHAHCHPOBAHUS
pacrpoCTpaHEHHUs OpY>KUS MacCOBOTO TOPaKEHHs, a TaKKe B MHBIX, NPETYCMOTPEHHBIX
3aKOHOJATEIbCTBOM, CIIyYasiX.

3.4.9. B Teuenue | (omHOrO) GAHKOBCKOTO JHS IOCI]E MOJy4eHHUs OT baHka yBegomiieHUs B
COOTBETCTBUU C IMyHKTOM 3.1.4 O6mux ycnoBuii [JloroBopa pasMecTuTh B JOCTYITHOM MECTE Ha



ctpanule HMuTepHer-pecypca HHGOPMAIUMI0O O BpPEMEHHOM MPUOCTAHOBKE OOCITYKUBAHUS
Kaprouek;

3.4.10. obecrieunTh OCYIIECTBICHHE BO3BpaTa JCHEKHBIX CPEICTB JepkarenssMm Kaprouek,
VIUIAaUeHHBIX WMH paHee C wucnoib3zoBanueMm Kaprtouek B WuTepner-pecypce OTC 3a
BO3BpalllaeMble TOBaphl (paboThl, yCiIyru), ¢ cobmtojeHueM ycinoBuil JloroBopa, a Takxke IO
OCHOBAHHUSM U B CPOKH, MIPETYCMOTPEHHBIE 3aKOHOIATEIILCTBOM O 3aIIUTE MPaB MOTPEOUTENCH;
3.4.11. Bo3memary banky Bce CyMMBI MO OmepanusaM Bo3BpaTa M (MJIM) OTMEHBI Ha YCIOBHUAX
Horosopa. B ciyugae orcyrctBus y OTC neHeXHBIX CpeACTB Ha cueTax W (Wiau) Oe3HaTUYHBIX
omnepanuii ¢ ucnoib3zoBaHueMm Kaprouek B IHTepHeT-pecypce, J0CTaTOYHBIX JIJIsl OCYIIECTBIICHUS
bankoMm camocCTOSTENBHOTO crnucaHus M (WIM) YIAEp)KaHUS CYMMBl JEHEXHBIX CpPEICTB I10
omepanusaM Bo3Bpara U (wir) oTMeHbl corstacHo JloroBopy, OTC o06s3yercs Bo3memarh banky
BCE CYMMBI 110 OIepalysiM BO3Bparta u (MiIM) OTMEHBI He no3aHee 3 (TpeThero) 0aHKOBCKOTO JHS,
CJIETYIOIIETO 3a JJHEM 3aKpbITusi cMeHbl B IHTepHeT-pecypce OTC, myrem nepeuncienus CyMMbl
[0 omepauusM Bo3BpaTa U (WiIM) OTMEHbl Ha cueT baHka, yka3zaHHbIi B MHAuMBHIyambHBIX
ycioBusix JloroBopa/lHbopManmoHHOM COOOIICHNUH;

3.4.12. He MpOM3BOAUTH BBIAAYy TOBapa M (WJIM) peaH3alMI0 YCIYT 10 ONEpaluy OIUIAThl TPU
noctymieHuu ot banka nuHdopmanuu o Tom, 4TO OHA SIBJISIETCS MOIICHHUYECKOM;

3.4.13. B cpok He mozmHee 3 (Tpex) OAHKOBCKMX HHEH CO JHS TOJNYYCHHS HUCHMEHHOTO
TpeOoBanusi banka BepHyTh baHKy CyMMbl MO HEAEHCTBUTEIbHBIM U (WJIU) MOAO3PUTEIHHBIM
orepanusiM, a TaKXKe CyMMBbI 110 OIEpalUsIM, OIIMOOYHO MepeuncIeHHbIM baHKOM B pe3yibTaTe
TEXHUUYECKUX cOoeB, OomMOOYHBIX naeicTBU mepcoHana banka. B ciydae nHeBoszBpata OTC
YKa3aHHbIX CYMM B YCTaHOBJEHHBIH CpokK, baHk BHpaBe peanu3oBaTb CBOE IIPaBo,
npenycMorpenHoe nyHkrom 3.1.1 O6mux ycnosuii Jlorosopa;

3.4.14. KOHTPOIUPOBATH CYMMBI JIEHEKHBIX CPEZICTB, MOCTYMAIOUINX HA TEKYIIHHA (pacyeTHBI)
6anxoBckuii cuer OTC B pamkax [loroBopa u coobmars banky o HenmpaBHIBHO (OIIMOOYHO)
3aUMCIICHHBIX (CHHMCAHHBIX) CyMMax B OTUETHOM Mecslle, a TaKXe IMPeloCTaBlIiATh B
o0CITy’)KUBaIOIIMHA OaHK MJIaTeXHOE MOpyYeHHe Ha BO3BpaT HEOOOCHOBAHHO MOJIyYE€HHBIX CYMM B
aapec banka wnM 3asBlieHHME Ha BO3BpAT CPEACTB B MPOM3BOJBHOW (hopMe B baHk B cpok He
no3naHee 10 (ecsiToro) 6aHKOBCKOIO JIHS Mecsla, CIeAYIoUIero 3a oT4eTHbIM. [pu BhIssBIECHUN
OomMO0YHO (M3JIHIIHE) TEPEUUCICHHBIX CPEACTB Ha cyeT JloroBopa (B TOM uucie JUIsl OIUIaThl
KOMMCCHOHHOTO BO3HArpakKJEeHHUs) IPEIOCTaBIATh B baHK 3asBieHe Ha BO3BPAT 3TUX CPEJCTB C
yKa3aHWeM OaHKOBCKHX PEKBU3MTOB IS UX nepeuncieHus. [Ipu ormiare ommbo4YHO (M3JIMIIHE)
CPEICTB  HANWYHBIMU  JIEHEKHBIMH  CpPEACTBAMM  JONOJHUTEIBHO  IPEJOCTABIATH
MOATBEPKIAOIINNA KaCCOBBIA JOKYMEHT B OPUTHMHAJIE;

3.4.15. xpaHuTh 0AHKOBCKYIO U KOMMepuecKyto TaiiHy CTOpOH,;

3.4.16.B cpok He mozmHee 3 (Tpex) OaHKOBCKMX MHEH CO JHS TOJXYYEHHUS THCHMEHHOTO
TpeboBanusi banka Bo3MecTuTh BaHKy cyMMBbI mTpadoB IUIATEKHBIX CHUCTEM, HAJIOKEHHBIX Ha
bank no Bune OTC. B cinydae He Bo3mernienus OTC ykazaHHBIX CyMM IITPAQOB B yCTaHOBJIEHHBII
Cpok, baHk BrpaBe peann3oBaTh CBOE MpaBo, MpeaycMOTpeHHoe MyHKToM 3.1.1 O6umx ycinoBuit
HoroBopa;

3.4.17. ynnaunBath baHKy BO3Harpa<JieHM€ W HMHBIE CYyMMBI JIEHEKHBIX CPEICTB B Clyyasx,
yKa3zaHHbIX B myHKTe 3.1.1 O0mux ycnosuii [loroBopa;

3.4.18. npuHATH K CBeJIEHHIO HMH(GOPMAIMIO, TMOTYYEHHYIO B COOTBETCTBHU C IMyHKTOM 3.1.2
O6mux ycnosuii JloroBopa, u B MUCbMEHHOM opMe B TeUeHHE 3-X paboyux JHEN MOATBEPAUTD
(onpoBepruyTtb) banky cBoe HaMmepeHHE NPOJOJKHTH MpPOIEcC ONPOTECTOBaHUS (pre-
compliance/compliance/pre-arbitration/arbitration) u cornmacue/Hecornacue ¢ yraToi KOMUCCHH
B cooTBeTcTBUU C [lepeunem BozHarpaxaeHnii 3AO «MTbank»;

3.4.19. Bo3meniate banky Ha ycioBusx JJoroBopa Bce CyMMBI IO OTIPOTECTOBAHHBIM OIIEPAIUSM
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u 1. m.) mpu
YCIIOBUU MEPEHOCa OTBETCTBEHHOCTH (B paMKax ONEPallMOHHBIX MPAaBUJI IUIATEXKHBIX CUCTEM) Ha
Bbank. B cnydae orcyrctBus y OTC Oe3HanMyHBIX IUIATEKEH MO ONepanusM ¢ UCIOIb30BaHUEM
KapTouek, mocTaToO4YHBIX ISl OCYIIECTBICHUS BaHKOM CaMOCTOSITENIBHOTO YyIEp>KaHUS CYMMBbI



JIEHEKHBIX CpencTB o OTIPOTECTOBAHHBIM oTepaIusIM (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. 1.) cornacuo [lorosopy,
OTC o0s3yercs Bo3MmewmaTh baHKy Bce CyMMBI [0 ONPOTECTOBAHHBIM  OMEpalUsM
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u 1. 1m.) B
TeyeHue 3 (Tpex) 0aHKOBCKHX JHEH MOCie AaThl MOTy4eHUs yBeAOMIIeHHs OT baHka;

3.4.20. npoundopmupoBaTh baHk 00 U3MEHEHHH OCYIIECTBISIEMOTO BUAA JEATCIBHOCTH ITyTEM
HanpaBiieHus: B baHk mo pexBusuTam, ykazaHHeIM B J[oroBope mwiu npeaoctaBieHHbIM baHkoM,
YBEOMUTENBHOIO MMCbMa Ha OyMa)KHOM HOCHUTEJIE WJIN B 3JEKTPOHHOM BHJIE C AJIEKTPOHHOI'O
anpeca OTC, ykazanHoro B JloroBope wiM ApYyrux JTOKYMEHTaxX, IMpeACTaBICHHBIX B baHk B
paMKax JIoroBopa SKBalpUHTa, U 110 KaHaJaM AUCTAaHIIMOHHOTO OaHKOBCKOT'O OOCITY>KUBAHHS B
Cpok He mo3Hee 3 (Tpex) 0aHKOBCKUX JHEW O MOMEHTa BOZHUKHOBEHUS TAKUX U3MEHEHHIA;
3.4.21. cobnmonaTh mMpaBWia IUIATEKHBIX CHCTEM B YacCTH IPOBEICHUS ONEpaluid OIiaThl B
O6opynoBaHHH TOJBKO B paMKaX OCYIIECTBIICHHUS 3asBJICHHOTO BUJA JAeATeIbHOCTU. B ciyuae
HaJIOKEeHMsI ITpada rmarexxHbIMU CUCTEMaMU Ha baHk 3a HecoOII0ieHrEe JaHHOTO TpeOOBaHUS B
cpok He mo3aHee 3 (Tpex) 0aHKOBCKHMX JHEW C MOMEHTa MOJy4YeHHUs yBenomiieHHs oT banka
BepHYTh banky cymmy mrpada. B cimydae HeBo3zBpaTa OTC yka3zaHHOUW CyMMBI B YCTAaHOBIICHHBIN
cpok baHk BIpaBe peann3oBaTh CBOE MPaBO, IPEeaAyCMOTpeHHOE MyHKTOM 3.1.1. O0umx ycnoBuit
JloroBopa, a TakKe OCYIIECTBUTh B3BbICKAHME MPUUYMTAIOLIEHCA CYMMBbl B IOpSJKE,
YCTaHOBJICHHOM 3aKOHO/IaTeIbCTBOM;

3.4.22. obecrieunTh peanu3annio baHkoM mpaBa Ha MOJHYIO WM YacTUYHYIO nepenady bankom
OTJIENbHBIX (PYHKIIMI, UX YacTei, OM3HEC-TPOIIECCOB, BUIOB JIEATEIBHOCTH, COCTABISIOMIUX HX
paboThl, YCIYIW, JAJs BBIIOJHEHUS ayTCOPCUHIOBOW OpraHu3alyel IyTeM IpeloCTaBIICHUS
coriacus Ha mepeAady ayTCOpCHHroBoil opranuzanuu uHpopmanmu o6 OTC u ycnoBusx
JloroBopa, BBIMOJHEHUU 0053aTENBCTB MO HEMY (B TOM uucie MH(OpPMAIUU, COCTAaBISIONIEH
0aHKOBCKYIO TaliHy), 1100 Ha MPEeIOCTaBICHUE AOCTYIa K JaHHOU HH(pOpMaIUu;

3.4.23. ipu ycioBUM HCIONB30BaHus onepanun «lIpeaBTopu3anus» B CPOK HE TO3JIHEE IO
Kaproukam Mastercard — 28 nueit, Visa — 6 aueit, beakapt — 28 aueit, MUP — 28 nHeii ¢ MOMeHTa
nposeneHus onepauun «lIpeaBropuzauus» mnpousBecTu onepauuto «Pacuer». B ciyuae
HapyueHus yka3aHHbIX cpokoB OTC Bo3memniaeT baHKy cyMMBbl OpOTECTOBaHHBIX ONlEpaLlUii TPH
YCIIOBUU TEPEHOCA OTBETCTBEHHOCTH (B paMKax OINEPAIlMOHHBIX MPABWJI IUIATEKHBIX CUCTEM)
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.) Ha
bank.

3.4.24. He npunumats ot [epxkatens Kaprouky /s komrneHcanuu noteps, noneceHHsix OTC B
pesynbrare  moctymiueHuss B bank  ompotecroBanusi — omepauuu  (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.). B ciaydae cormacus
Jepxatens Ha BO3BpaT paHee ONPOTECTOBAHHBIX CyMM Takas KOMIIEHCAllUs JIOJKHA OBITh
npunsata OTC 6e3 ucnonp3oanus Kaprouku.

3.4.25. He mpuanmats ot [epxarenst Kaprouky amns noramenus ro6oro nonra Jlepxarens nepen
OTC 3a uCKITIOYEHHEM OILIATHl TOBAPOB (padoT, yciyr).

3.4.26. Ha perynsapHOi OCHOBE KOHTPOJMPOBATH HAIMYKME 3aJ0JDKCHHOCTH IO OIeparusam
BO3BpAaTa JICHEKHBIX CPE/ICTB U (WJIM) OTMEHBI ONlepaluii OIjIaThl.

3.4.27. Ilpy BO3HUKHOBEHUH CIIOPHOW CHUTYAITUH TIPH TIPOBEJICHUH OIIEPAILIMH C MCIIOIb30BaHHEM
Kaprouku, B pesynbTaTe KOTOpPOH MepeBoJ CyMMbl omnepanuu baHkom He mpou3Boamics,
HanpaBUTh B baHK MHCbMEHHOE 3asBlIEHUE C TPOCKOON MpoBeIeHNs pa30upaTeIbCTBa B CPOK HE
no3nHee 90 (neBsHOCTA) KaJeHOAPHBIX [HEH, CIEAYIOMIMX 3a JHEM IPOBEACHUS CIIOPHOM
orepanuu.

4. ®UHAHCOBBIE YCJIOBHUA IO UHTEPHET-9KBAVWPUHI'Y, B TOM YHUCJIE
B PAMKAX ITAPTHEPCKHUX ITPOI'PAMM (ITPU UX HAJIMYUN)



4.1. 3a okazsiBacMbie bankom yciyru 1o o6padoTke miarexei o Kaproukam mo JloroBopy
uHTepHeT-3kBalipudra OTC ymnaunBaer banky Bo3HarpaxjeHue.

4.2. Pa3mep BO3HarpaxaeHus, NEPUOJUYHOCTh U CHOCOOBI HX YIUIATHl OIPEIEIIAIOTCS
COIJIACHO YCJIOBUSIM, ONpeesieHHbIM B IHIuBHyanbHbIX ycnoBusx JloroBopa.

4.3. Tlopsmok pacueToB 3a 00paboTky oneparuii mo Kaproukam B pamkax oociyxuBanus OTC
10 UHTEPHET-9KBAaUPUHTY:

4.3.1. baHk mepeuucnseT Ha TeKymuh (pacuetHbiil) OankoBckuii cuer OTC, ykazaHHBIA B
pexkBusutax OTC B 3asBieHMM Ha 3KBalpHUHI, CyMMbl olepauuil B OelopyccKuX pyOssx,
COBEpILICHHBIX ¢ ucnojb3oBanuemM Kaprouek B UutepHeT-pecypce OTC, 3a BbIUETOM CyMM B
coorBercTBUM ¢ TnyHKTOM 3.1.1 OOmmx ycnoBuii J[loroBopa. Cymma BO3HarpaxxJieHus,
ymnauuBaemass OTC B nonw3y baHka, paccuMThIBaeTcss Kak CyMMa COBEPILEHHBIX YCIIEIIHbBIX
onepauii no KaproukaM, yMHOXKEHHas Ha CTaBKy BO3HArpaxJIEHHs, YKa3aHHYI B
COOTBETCTBYIOLIEM OsIoKe 3asiBJICHUS HA SKBAWPHHT.

YcnemrHast onepamus — orepanus ormiaTel ToBapos (pador, yciyr) no Kaprouke, kotopas He Obla
OTMEHEHa B Tekyllei cmeHe Ha O0opyJ0BaHUU.

NJIN (B 3aBUCUMOCTH OT He0OXoAMMOCTH UcTioiab30Banus «lIpeaBropuzanumn» B OTC)
VYcnenHas omnepauuss — oInepauusi OIulaThl TOBapoB (paloT, yciyr) (MCKJIro4Yas OIEepaluio
«IIpeaBTopuzauus», Bkitouas onepauuto «Pacuer») no Kaprouke, koTopas He Oblila OTMEHEHA Ha
O6opynoBaHuH.

Onepauus «lIpeaBTopuzanus» — omepaunus oIjarbl ToBapa (padOThl, YCIyru), NpuU KOTOPOM
IPOMCXOIUT pe3epBUpOBaHHE OpUEHTHUPOBOYHOU (rmo oueHke OTC) cymmsbl cnucaHus Ha
KapTouke ¢ 1enbi0 MOCIEnyIOIero OKOHYaTeNIbHOIO CIIMCAaHUs CTOMMOCTU ToBapa (paloTsl,
YCIIYT'H) C MUCIIOJIb30BaHUEM orepanuu «Pacuery.

Onepauus «Pacuer» — omnepanus omiaTel ToBapa (paboThl, YCIYr), IpU KOTOPOH MPOUCXOAUT
OKOHYaTeNbHOE (B Ipezenax cyMMbl onepaunu «lIpeaBropusanusy») criucaHue CTOMMOCTH TOBapa
(pabotsl, ycmyru) c¢ Kaprouku, mo koTOpoil mpenBapurenbHO He Oosee, ueMm 3a 29
NpPE/IIECTBYIONIMX KaJeHAapHBIX JHEH Oblia BeloHeHa onepanus «lIpeaBropuzanus».

4.3.2. bank obecrieunBaeT mepevncicHue ykazaHHou B 1. 4.3.1. Hactosmmx OOMMX yCIOBUI
JloroBopa cymMMbl onepaiuii He no3aHee 3 (TpeTbero) GaHKOBCKOTO JHS, CIEIYIOLIETo 3a JHEM
3aKpeITHs cMEeHBI B OOOpy/IOBaHMH, 3a HCKIIOYCHHEM CIIydaeB, NpeaycMoTpeHHbIXx 1m.3.1.1
Hacrosmux O6mux ycnosuit Jlorosopa. [lepeurcienne cymMMsbl, ykazaHHoOH B 11. 4.3.1. HacToAIMX
O6mux ycnoBuit JloroBopa, bank ocymiecTBisier Ha OCHOBaHMM JoKymMeHTa «/Hpopmarus o
COBEpUICHHBIX Ollepalysax ¢ ucrosb3oBanueM Kaprouek», nepenaBaemoro B [IpouneccnHroByro
cucteMy baHka B AJEKTpOHHOM BHJ€ MPOTrPAMMHBIM IyTEM B MOMEHT aBTOMAaTUYECKOTO
3aKkpeITUs  cMeHbl B OOopymoBanuu. MHpopmanus O COBEpIIEHHBIX ONEpalusix ¢
ucnons3oBanueM Kaprouek B MHrepHer-pecypce xpanutcs B AIIK IIDII u Ilpoueccunrosoit
cucreme baHka B 32JIEKTpOHHOM BHJIE.

4.4. JlioOble uM3MEHEHHUs pa3MepoB Bo3HarpaxjaeHus banka 3a 00paboTKy muiatexeil mo
Kaproukam opopMIISIOTCS COOTBETCTBYIOIIUM 3asiBICHUEM HAa U3MEHEHHE.

4.5. bank camocTosTensHO ynaepkuBaeT u3 noanexamero ymiare OTC cormacuo m. 4.3.
Hacrosmux OOmux ycioBuil JloroBopa mepeBojia CyMMBbI JIEHEKHBIX CPEACTB IO OIEpalusm
BO3BpaTa JIEHEXKHBIX CPEJCTB W/WIM OTMEHbl omepanuu omiatsl npu nepesone OTC cymm
I1aTeXel, MPONU3BENEHHBIX C CIOJb30BaHneM KapTouek, 3a HCKIIOYEHHEM CIIy4aeB, yKa3aHHBIX
B 11.3.4.11. Hacrosmux OO6mux ycinoBuit JloroBopa.

4.6. 3a okaspiBaeMble bankom yciyru mo oOpaborke miarexei mo Kaproukam B pamkax
ITapTHepckux mporpamm banka mo JloroBopy mHTepHeT-3kBaiipuara OTC ymnaunBaer banky
BO3HAarpaxacHHue.

4.7.  Pasmepsl BozHarpaxaeHus banky mo ycnemHsiM omnepauusM no Kaproukam B pamkax
yuactus B IlapTHepckux mporpammax banka ycraHaBiuBaroTcs B 3asBICHMM HA 3KBaWpPHHT, B
ciIy4ae uX BeIOOpa.

4.8. llopsmok pacueroB mo Kaproukam 3a ycHeuiHble OINEpanudyd B paMKax Y4acTHs B
[TapTHEepckux nmporpammax banka:



4.8.1. bank obecneunBaer nepeuncienne OTC Ha Tekyuuid (pacdyeTHbI) OAHKOBCKUH CYET,
ykazaHHbli B pekBu3utax OTC B 3asBieHHHM Ha SKBAaHpPUHT, CyMMBI OIEpalfii B OEIOPyCCKUX
pyOsIsiX, TPOU3BEICHHBIX 3a JICHb C ucroiab3oBanueM Kaprouek B MuTepHeT-pecypce OTC, 3a
BBIUETOM CYMMbI npuuuTarouierocss banky BosHarpaxaeHus. Cymma BO3HarpaxaeHus,
ymtaunBaemass OTC B nonb3y baHka, paccuumThIBaeTCs Kak CyMMa COBEPLIECHHBIX YCHEUIHBIX
onepauii no KaproukaM, yMHOXXEHHas Ha CTaBKy BO3HArpaXkJIEHHs, YyKa3aHHYIO B
COOTBETCTBYIOIIEM OJIOKe 3asiBIICHUS HA DKBAHPUHT.

VYcenemHas onepanus B paMkax ydactus B [[apTHepckoii mporpaMme — oneparus OIiaTbl TOBapOB
(pabot, ycayr) mo Kaprouke, koTopas He Oblla OTMEHEHa B Tekymieid cMene O00opymoBaHUs U
(W1K) o0 KOTOPOM HE MPOXOJUI BO3BpAT CyMM B TeueHue 15 (msATHaIUATH) KaJCHIapHbIX JHEH
nocJiie epBOHavYaIbHOM JaThl OIJIaThl TOBAPOB (PaboT, yCiIyr).

NJIN (B 3aBHCUMOCTH OT HEOOXOAMMOCTH uctonb3oBaHus «IIpeaBropuzamuu» B OTC)
VYcnemHas omepanusi — orepanusi omiarbl TOBapoB (paloT, ycnyr) (HMCKIIIoYas OIeparuio
«[IpeaBTopuzanusy, BKIto4as onepanuto «Pacuer) mo Kaprouke, koTopast He ObUTa OTMEHEHA Ha
O6opynoBaHuH, W/WIK IO KOTOPOW HE MPOXOIUIT BO3BpAT CYMM B TeUeHHUE 15 KalleHAapHbIX AHEH
1oCJIe IEPBOHAYAIBHOM JAaThl OTUIATHl TOBAPOB (padoT, yciyr).

Omnepanus «IIpeaBTopuzanus» — omepaius OIJIaThl ToBapa (paboOThl, YCIYrH), MpU KOTOPOH
IPOUCXOJUT pe3epBUpoBaHHE OpUEHTHPOBOUHOM (Mo ouneHke OTC) cymmbl cnucaHus Ha
KapTtouke ¢ 1enpi0 Mmocienyromero OKOHYaTeNbHOTO CIHMCAaHUs CTOMMOCTU ToBapa (paloThl,
yCIIyTH) C UCIIONIb30BaHueM onepanuu «Pacuery.

Omnepanus «Pacder» — omepanus omiaTel ToBapa (paboThl, YCIYTH), IPU KOTOPOI MPOUCXOAUT
OKOHUaTeJIbHOE (B Ipezenax cyMMbl onepanuu «lIpeaBropusanus») cnucaHie CTOMMOCTH TOBapa
(pabote, yciyru) c¢ Kaproukw, mo KOTOpoil mpeaBaputeiabHO He Oonee, ueM 3a 29
NPEIIECTBYIONINX KAJICHAAPHBIX JHEH ObLTa BeIoHEHa onepanus «IIpeaBropuzanus.

Ha ocnoBanum YBenomiienusi cornacHo m.4.11.1. nacrosmmx OOmux ycnoBuii JloroBopa B
ciydyae HeoOxonuMocTH baHk He mo3znHee 5-ro OaHKOBCKOIO JHS Mecsiia, CIEIYIOIIEero 3a
OTUYETHBIM, ITPOBOJUT BO3BPAT YACPKAHHOIO BO3HArpakAeHUs baHka Mo yCHEIHbIM ONepanysam
no Kaproukam, ykazaHHbIM B YBEIOMJICHHH, 3a UCKIIIOUEHUEM CITy4yaeB MPOBEJCHUS ONepaluii
BO3BpaTa aJbTEepPHAaTHBHBIM crocoboM. B cinydae HenpezacraBieHus YBEIOMIIEHHS O
MIPOM3BENICHHBIX ONEpalysaX BO3BpATa, COBEPIICHHBIX B OTYETHOM Mecsie, cornacHo m. 4.11.1.
Hacrosmux O6mux yciaoBuit Jloroopa, Bo3HarpaxaeHue 3a OTYETHBII MecsI] He BO3BPALIAeTCs.
4.8.2. bank obecrnieunBaeT mnepevncicHre ykazanHoW B 1m.4.8.1. Hactosmmx OONMX yCIOBHIMA
JloroBopa cymMMbl onepaiuii He no3aHee 3 (TpeTbero) GaHKOBCKOTO JHS, CIEAYIOLIETo 3a JHEM
3aKpeITHsl cMeHBbl B OOOpyIOBaHMH, 3a WCKIIOUYEHHEM CJydaeB, MpeaycMOTpeHHbIXx 1m1.3.1.1
Hacrosmux O6mux yciaosuit Jlorosopa.

[lepeuncienne cymmbl, ykazaHHoW B 1m.4.8.1. Hacrosmux OOmmx ycinoBuit JloroBopa, bank
OCYILECTBIISIET Ha OCHOBaHUM JoKyMeHTa «MH(popmanus O COBEpIICHHBIX OMNepalnusx ¢
ucnons3oBanueM Kaptouek», mnepenaBaemoro B IlpoueccunroByto cucremy banka B
AJIEKTPOHHOM BHJIE NPOTPAMMHBIM IIYTEM B MOMEHT €XKEIHEBHOTO aBTOMAaTUYECKOTO 3aKPBITUS
cmeHsl B O6opynoBanuu. MH@opmanuss O COBEPIICHHBIX OMNEpalusix C HCHOJb30BaHUEM
Kaprouek B MHTepHer-pecypce xpanutcs B AIIK IIDIT u Ilponeccunrosoii cucreme banka B
AIIEKTPOHHOM BUJIE.

49. B cnydsae eciu OTC xoparaiicTByeT 00 H3MEHEHMM YCTAHOBIIEHHOTO pa3Mmepa
BO3HarpaxjaeHus B pamkax JloroBopa, bank akuenrtyer xopartaiictBo OTC myrem n3MeHeHU
ycnoBuii no [forosopy B AbC banka u HampasisieT Ha 31ekTpoHHbIHA aapec OTC yBenomiienne
00 yCTaHOBJIEHWH HOBBIX pa3MepOB BO3HArpaxjaeHuil. [Ipyu 3ToM 1onosHuTENbHOE COTalleHne K
JoroBopy He odopmisercs u He noanuckiBaeTcst Croponamu no Jlorosopy.

4.10. baHk caMOCTOSTENBHO yaepkuBaeT m3 momiexamero ymiate OTC cormacHo m. 4.8.
Hacrosmux OOmux ycioBuil JloroBopa mepeBosia CyMMBI JACHEKHBIX CPEICTB MO ONEpanusM
BO3BpaTa JIEHEXHBIX CPEJCTB W/WIM OTMEHBI omepanuu omiaatsl npu nepeBone OTC cymm
I1aTeXei, MPONU3BEIEHHBIX C UCIOJIb30BaHneM KapTouek, 3a HCKIIOYEHUEM CITy4aeB, yKa3aHHBIX
B 11.3.4.11 Hacrosmux O6mux ycinouit Jlorosopa.



4.11. OTC ob6s3yercs B paMkax coTpyaaudecTsa no [laptHepckum nporpammam banka:
4.11.1. YBenomuth baHk 0 MpOM3BENCHHBIX OIEpalUsX BO3BpATa CPEICTB KIMEHTY HE MO3HEE
MoCJIeTHET0 0AHKOBCKOTO JHS oT4eTHOro mecsma a0 15-00. ITpu cocraBnennn YBeIOMICHHS O
MIPOU3BEJICHHBIX OMEpalusix BO3BpaTa 3a OTYETHBIM MECSI] MPUHUMAETCS MEPHOJ] C TOCIETHErO
0aHKOBCKOTO JTHSI MECSI11a, IPEIIIECTBYIOLIEr0 OTYETHOMY, 110 MPEANociaeIHUi OaHKOBCKUH JIEHb
OTYETHOTO Mecsna. YBenomsienue ortnpasigercs OTC Ha aapec SJIEKTPOHHOM MOYTHI:
pos_support@mtbank.by cornacHo cienyrorieit hopme:

YBenoMiieHne 0 NPOU3BEAEHHBIX ONEPAIUAX BO3BPATA CPEICTB KIHEHTAM
Coob6miaeM, utro OTC

(HaMMEHOBaHUE OPraHU3aLNN)
ObUIM OCYIIIECTBJICHBI ONIEPALMU 10 BO3BPATy CPEJCTB 3a paHEe OIUIAYEHHBIH TOBAap B OTYETHOM

nepuoze ( . I.) COIVIACHO MPUJIAraeMoro CIMCKa:
(mecsy ronm)
aTta arta Cymma ID No UnTep-

A Cymma A Y Ne P

OTLIaTHI BO3Bpara | BO3BpaTa TEepMUHAI HET KapT-
OILJIaThI Kaprouku

TOBapa TOBapa a (TID) YyeKa
Hroro:

DHUO 0TBETCTBEHHOIO JINIIA:
IHonnuce:
M.II.

4.11.2. OcymiecTBIATh OTEpaIlii BO3BpaTa JEHEKHBIX CPEJCTB B pa3Mepe, HE MPEBBIMAIONIEM
CYMMY OIlepallly OIjIaThl TOBapa U (UJIN) yCIYyTH.

4.11.3. 3a "eucnonHeHne WM HeHapiexkaniee ucnoimHeHue OTC o00s3aTenbCTB, YKa3aHHBIX B
nn.4.11.2. nacrosmux O6mux ycinosuit JloroBopa, bank Bmpase Tpe6oBath or OTC ymnats
mrpaga B pazmepe 10 (ecsiti) 0a30BbIX BEIMUMH 32 KaXKAbIN Cllydail HapyIIeHHUS.

4.11.4. OcymiecTBIAT,  ONEpallMd  BO3BpaTa JIEHEKHBIX CPEACTB C  MCIOJb30BaHHEM
OO6opynoBaHusl TOJNBKO B TOM Cllyyae, €CJIM OIepanusi oIjiaThl ToBapa U (MJU) yCIyru Oblia
npousBezeHa B 1ol ke OTC, Ha Tom xe O6opynoBaHuH, B ToM ke TepmuHaie (Terminal ID) u
¢ ucrnosib3oBaHueM ToH ke Kaprouku, Ha KOTOpyr0 OCyLIeCTBiIeTCs BO3Bpar. B cimyuasx
HEBO3MOXKHOCTH ITPOBEICHUs BO3Bparta Ha Ty ke Kaprouky (Kaprouka 3a6iokupoBaHa, 3aMeHeHa,
CUET 3aKpBIT, TEXHWYECKHE TPHYMHBI W T.JOI.) OCYIIECTBISATH OINEpallid  BO3Bpara
JIbTEpPHATUBHBIMU criocobamu 1o norosopeHnoctu mexxay OTC u nepkatenem Kaprouku.

5. OTBETCTBEHHOCTB CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HEMCIIOJIHEHHWE WJIM HEHAJJIEXKAIlee HCIOJHEHUE CBOMX
00513aTeNIbCTB B COOTBETCTBHUH € 3aKOHOAATENIbCTBOM PecnyOnuku benapycs.

5.1  OrtBercrBeHHocTh Banka:

5.1.1. baHk Hec€r OTBETCTBEHHOCTh 3a HECBOEBPEMEHHBIN TIEPEBOJ CYMM OIEpaluid,
COBEpILEHHBIX ¢ ucrnoib3oBaHueM Kaprouek B HuTepHeT-pecypce. OTC BmpaBe TpeGoBath
ymiatel eHu B pasmepe 0,1 (Houp menbix ofHa Aecstas) % OT CyMMbl HECBOEBPEMEHHOIO
IepeBoJia 3a KaXKIbld JEHb NPOCPOYKHM Ha ocHoBaHuU mnpenocraBieHHoro OTC pacuéra, 3a
HCKIIFOYCHHEM CITy4aeB, MPEyCMOTPEHHBIX MyHKTOM 3.1.1 O6mux ycmosuii JloroBopa;



5.1.2. baHK He HeECeT OTBETCTBEHHOCTh 3a HECBOCBPEMEHHBIM IEPEBOJ CYMM OICpaIlHiA,
COBEpUIEHHBIX ¢ Hcnonb3oBaHueM Kaprtouek B MHTepHeT-pecypce B ciydae Hapymenus OTC
nojoxkeHui Jloroopa;

5.1.3. bank He HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHBIH IEPEBOA CYMM OIEpalHid,
COBEpUICHHbIX C Hcrnoib3oBaHueM Kaprouek B HMHTepHer-pecypce 1o BHHE OaHKa,
OCYIIECTBIISIOIIETO pacueTHO-KaccoBoe oocimyxuBanune OTC;

5.1.4. baHK He HeceT OTBETCTBEHHOCTh 32 BOSHUKHOBEHHE KOH(MIUKTHBIX CUTYyallnii BHE cepbl
€ro KOHTpOJI;

5.1.5. baHk He HeceT OTBETCTBEHHOCTh IO IEPEBOJlY CYMM OIepaliii, COBEpIICHHbIX C
ucnonb3oBanueM Kaprouek B IHTEpHET-pecypce, B ciydae BOSHUKHOBEHUS CIIOPHBIX CUTyalui
npu Henpenoctapiennn OTC no 3anpocy banka moaTBepxkaeHUs onepauuu coriacHo m.3.4.5
O6mux ycinosuii Jlorosopa;

5.1.6. bank He HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHBII IMEpPeBOJI CyMM OIEpaluid,
COBEpUIEHHBbIX C Hcnonb3oBaHueM Kaprouek B HTepHeT-pecypce, BBUY HEYBEAOMIICHUS WIN
HecBoeBpeMeHHOoro yBenomiieHuss OTC banka 00 n3aMeHeHnsax 6aHKOBCKUX PEKBU3UTOB.

5.1.7. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHBIN IEPEBOJ] CyMM OIlepaluii 1o
npuunHe mnpoBeneHuss bankom u (wim) opraHamu BHyTpeHHUX Aen Pecnybnuku benapych
pacciieJoBaHMsI IPU MOJO3PEHUH Ha MIPOBEJICHUE HEJAEHCTBUTEIbHBIX, IOI0O3PUTEIbHBIX U (MIIH)
MOIIIEHHUYECKUX ONepanui, a TakkKe Oomepanuil, MPOBEACHHBIX C HapylleHHeM TpeOoBaHUl
HoroBopa.

5.1.8. bank He HeceT OTBETCTBEHHOCTh 32 HEHCIIOJIHEHHE CBOMX 0053aTeNbCTB 1O J[oroBopy B
cinyuae HeucnosnHeHuss OTC o06s13aHHOCTH, TPETYCMOTPEHHOM yHKTOM 3.4.22. O0UMX ycioBUil
Jlorosopa.

5.1.9. Bank He HeceT oTBeTCTBEHHOCTSH 32 yObITKH OTC B cBsi3u ¢ HepaboTocmocodHocThIO ATTK
[1311, HencnonHenuem (HeHaanexamum ucrnoiaHerrem) [1311 cBonx 00s3aTenbCTB.

5.2.  OrteercrBenHocts OTC:

5.2.1. OTC Hec€T OTBETCTBEHHOCTH 3a HecoOIOJcHHWE YycIoBUH JloroBopa B pa3mepax,
MIOHECEHHBIX B pe3yJbTaTe 3TOro baHkoM yOBITKOB;

5.2.2. 3a HEWCNOJIHEHHE WM HEHaJyIeXkKallee UCTIOTHEHUE CBOMX 00s3aTEeNbCTB, YKa3aHHBIX B
nin. 3.4.9, 3.4.10 O6mux ycnosuii JJorosopa, OTC no tpeGoBanuto banka yriauuBaer mrpad B
pasmepe 10 (mecsaTh) 6a30BBIX BEIUMYMH 33 KXKIBIN CIIydail HapyIIeHUS;

5.2.3. OTC obs3yercs no TpeboBanuio banka (B ToM uucie mocie UCTeueHHUs CpoKa JercTBUs
WM pactopxkenus Jloroopa) Bo3amecTuTh baHky 1to0bie yObITKH, IPUUNHEHHBIE HEUCIIOJIHEHUEM
WIN HEHAJISKAIIUM HCTIOJIHEHHEM CBOUX 0053aTeNbCTB 10 JloroBopy, MOHECEHHBIE UM B CBS3H C
okazanueM OTC ycnyru skBaiipunra no [lorosopy (BkJto4asi, HO HE OTPpaHMUYUBASACH, PACXO/BL,
CBSI3aHHBIE C ONPOTECTOBAHUEM oOIllepaluil, JtoOble CyMMbI IITpadoB, HaOKEHHBIX Ha baHk
MJIATeKHBIMK ~ cucTeMamMu B cBsizu C JearenbHocThio OTC, napymenusmu OTC mnpaBun
IUTATEXKHBIX CUCTeM WM okazaHueMm bankom OTC ycnyrum sKBallpuHIa), €Clid TOJBKO TaKHe
YOBITKH HE SBISIOTCA CIEACTBHEM BHHOBHOTO (YMBIIIJIEHHOTO) MoBeAeHHs banka. YObITKH
BO3MEIAIOTCS CBepX ITpada, MpeayCMOTPEHHOro MoAnyHKTaMu 5.2.2, 5.2.5 OOmux ycioBuit
HoroBopa.

5.2.4. B ciyuae HeHCIOJHEHHUs WM HeHaexamero ucnoiaHenuss OTC cBoero JeHEKHOTro
obs3arenscTBa, OTC no TpeboBanuto banka ynnaunBaer neHto B pasmepe 0,1 (HOMb LETBIX OJHA
necsarasi) %o OT CyMMbI HEMCIIOJIHEHHOTO WIIM HEHa UIeKaIuM 00pa3oM HCIIOITHEHHOTO JIEHEKHOTO
00s3aTeNnbCTBA 32 KaXAbIH J1€Hb IPOCPOUYKH.

5.2.5. 3a HeHcCNOJNHEHHE WM HEHaJyIexallee UCIOJIHEHUE CBOMX 0053aTeNbCTB, YKa3aHHBIX B
mm. 3.4.1, 3.4.15, 3.4.21 O6mux ycnosuii JloroBopa, OTC mo TpeboBanuio banka yrraunBaet
mrpad B pazmepe 50 (msATbaecsT) 6a30BbIX BEIMUYMH 32 KQXKJIbIHA CIIydail HapyIIeHus.

5.2.6. OTC HecéT 0TBETCTBEHHOCTH 3a HenpeaocTariaeHue yBeagomineHus or OTC 06 n3meneHun
PEKBU3UTOB [UIA 3a4UCICHHSI CPEICTB B paMKax JloroBopa/MOATBEpKIACHUS IEHCTBYIOIIUX
PEKBU3UTOB, B CBSI3U CO CMEHOW 3aKOHOJATEIbCTBA, B CPOKH, YCTAaHOBJIEHHBIE J[0OrOBOPOM.



6. MMOPAAOK PASBPEHIEHUSA CIIOPOB

6.1. Crnopsl, no xkoTopsiM CTOpPOHBI HE JOCTUIVIM COIVIACHUS B INPETEH3MOHHOM IOPSIKE,
paspemialoTcss B Cylde IO MeECTy HaxoxAeHuss baHka B COOTBETCTBUMU C JI€HCTBYIOIIUM
3aKoHOAaTenbcTBOM Pecniybiuku benapycs.

7. CPOK JEMCTBUSA U TOPAJTOK PACTOPXKEHMSI JOI'OBOPA, IIOPSIJIOK
BHECEHHWSA U3MEHEHHI B YCJIOBHUS JOT'OBOPA

7.1.  JloroBop BCTYIaeT B CHJIy C MOMEHTA €ro 3aKJIIOUEHUsl U JCUCTBYET B TE€UEHUE OJTHOTO
KajeHaapHoro rojga. B cmywae ecim Hu oaHa u3 CropoH He HamnpaButr apyrod CropoHe
MUCHbMEHHOTO YBEIOMIJIEHMsI O mpekpamieHud JloroBopa He mo3aHee, uyeM 3a 30 (Tpuauarth)
KaJICHJIApHBIX JTHEH 10 OKOHYAHUS YKa3aHHOIO cpoka, /loroBop cuuTaercs HpOIJIEHHBIM Ha
KaK]IbIH CIIEYIOIINI KaJeHIapHbIN IO/l HA TEX K€ YCIOBUSX.

7.2. B cnyuae m3menenus OOmmx ycnosuii JJoroBopa baHkoM B 0THOCTOPOHHEM IOPSIJIKE:
7.2.1. bank BHocUT wu3MeHeHuss B OOmme ycnoBus JloroBopa mnyTeM yTBEpXKICHHUS U
pa3mernienuss HoBoM penakiuu OOmux ycinoBuit JloroBopa B cetn Murepuer Ha Caiite banka
www.mtbank.by ¢ yBegomierrem OTC 06 3Tom He MeHee uem 3a 30 (TpUALATh) KaleHIapHBIX
JHEH 10 JaThl BBeIEHUs B JeiicTBUE HOBOM penakumu OOmux ycinosuil JloroBopa u (mim)
JOTIOTHEHUH, C YKa3aHHeM JaTbl BCTYIUICHUS B JCWCTBHUE YKa3aHHBIX H3MEHEHUN U (WJIH)
nononHeHui. Pasmenienne bankoMm Ha caifte mH(popMalnuyu O BHECEHUU M3MEHEHH sBIseTCS
odeproii banka u cuurtaetcs Hagexamum yeaomiaeHueM bankom OTC o namepenuu banka no
BHECEHUIO B OJIHOCTOPOHHEM MOPSAKE YKa3aHHBIX U3MEHEHUH.

7.2.2. bauk yBemomisier OTC 06 usmenenun OOmwmii ycinosuii JloroBopa ocyliecTBiIseTcs
nyTeM pa3MelleHuss HHpopMmanuu Ha caiite baHka, a Takke IyTeM HamnpaBiIeHUS
uHpopmannonHoro nucbMa OTC Ha ajgpec 3MeKTPOHHOW IMOYTHI, yKa3aHHBIH B Jlorosope.
JlomonHUTENBHO YBEIOMJIEHME MOXET OBITh HalpaBlI€HO IO KaHajaM JAMCTaHLHOHHOIO
0aHKOBCKOTO 00CIyXMBaHHS, MO pPEKBU3UTaM (aapec, Homep (-a) TenedoHa), yKa3aHHBIM B
Jorosope, cooOuienust no tenedoHy, cMC-COOOUIEHHS JTMOO MHBIM JOCTYIHBIM CIHOCOOOM IO
ycMmoTrpenuto banka. B ciydae ecnm Ha MoMmeHT 3akimtoueHus JloroBopa baHk BHeC H3MEHEHHUS B
OO0mme yciioBHsi, KOTOpbIE €Ieé HEe BCTYNWIH B cuily, oTaenbHoro yeeaomiieHus OTC o0
u3MeHeHnn OOLIMX yclIoBUil He TpedyeTcs.

7.2.3. OTC cuuraercs mpuHsBIICH W3MeHEHUs B ToM ciy4dae, eciiu OTC B Teuenue 5 (1sitn)
pabouux JHEW 10 JaThl BCTYIUIEHUS B CHJy HOBOM penakuuu OOmmx ycnoBuil Jloroopa
NUCbMEHHO HE YBEIOMUT baHK O HENpUHATUM W3MEHEHUH. YBEIOMIIEHHE O HENPUHATUU
U3MEHEHMH, COCTaBlIeHHOEe B Mpou3BosibHOW (opme, mnoamucanHoe OTC mmbo ero
YIIOJTHOMOYEHHBIM MpEeACTaBUTENEM, ITpeocTaBsiercs B bank nnyHo.

7.2.4. B cnyuae, ecnmu OTC B Teuenue 5 (nsTH) pabouux JHEH 10 ATl BCTYIJICHUS B CUITYy HOBOM
penakiuu OO0mux yciaoBuit JloroBopa nucbMeHHO YBEIOMUT baHK 0 HENMPUHATUN U3MEHEHUH, TO
baHK nMeeT npaBo B OJHOCTOPOHHEM MOPSJIKE OTKA3aThCs OT UCIIOIHEHMS JloroBOpa, MUCbMEHHO
yBenioMHB 0 npuHATOM pemiennr OTC, uTo BiieueT pactopxeHue Hacrosero JJorosopa ¢ gaTel
BCTYIUIEHUS B CHTy HOBOH penakiuu OOmux ycnoBuil JloroBopa, eciy Has gata pacTOp >KeHUs
JloroBopa He yKa3aHa B NHUCbMEHHOM YyBelOMJIeHHH baHka 00 OJHOCTOPOHHEM OTKa3ze OT
ucnonHenus Jlorosopa, HanpasiaerHoM OTC.

7.2.5. B ciyuae, ecmu OTC B cpok He mo3nHee 5 (MsATH) pabounx JHEH 0 IaThl BCTYIUICHUS B
cuily HOBoM penakuuu OOmmx yciaoBuil JloroBopa MMCbMEHHO yBeIOMHUT BaHK O HEMpUHSATHH
u3MmeHenuit, bank wuHpopmupyer OTC mnocpencTBoM OTHpaBKH COOOIIEHHS Ha ajipec
AJIEKTPOHHOM IOYTHI, YKa3aHHbIN B J[oroBope, WM myTeM OTIPaBKU YBEIOMJIEHUS IO aJpeECy,
ykazanHomy B Jlorosope, o Tom, yto OTC uMeer npaBo B OJJHOCTOPOHHEM MOPSIAKE OTKA3ATHCS
OT UCHOJHEHUs [JoroBopa B CpOKHU, yCTAHOBIICHHBIE J[OrOBOPOM.

7.2.6. OTC BmnpaBe nm0o AaThl BCTYIUICHHS B CHJIy CHJy HOBOW pemakiuu OOHUX YCIOBHI
JloroBopa oTka3aTbCsi B OJHOCTOPOHHEM IOpSIKE OT MCIONHEHUs Jlorosopa (ecin MHOE HE
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IPEIYCMOTPEHO JONOJHUTEIbHBIM cornanieHueM K JloroBopy), mpenocraBuB B baHk aMuHO
NUCbMEHHOE 3asiBJICHHE 00 OJIHOCTOPOHHEM OTKa3e OT MCcIoiHeHus J[oroBopa, cocTaBlieHHOE B
npou3BoibHOM (dopme, nmoanucanHoe OTC mmbo ymomHomodeHHbIM mpenctaButesieM OTC,
UMEIOIMM TIOJTHOMOYHE Ha pacTopkeHue [loroBopa. 3asBieHne 00 OJHOCTOPOHHEM OTKasze OT
ucnonHenus JloroBopa MoxeT ObITh Takke co3aano 1 HanpasyieHo OTC B yka3aHHBIH CPOK B BUJIE
nokymeHTa B anekTponHoM Buje B CJIBO, B pamkax [TaptHepckux nporpamMm banka nonyckaercst
HalpaBJIeHUE CKaH-KOIMM 3asBlIeHHs] 00 OJIHOCTOPOHHEM OTKa3e OT UCHOJHeHus Jlorosopa Ha
aapec eKTpoHHOU ouThl banka, ykasanusiid B Jlorosope. 3assnenne OTC 00 omHOCTOpOHHEM
OTKa3e OT MCIOJIHEHHUs J[0oroBopa, yKa3aHHOE B HACTOSILEM IIYHKTE, SBJIAETCA yBEIOMIICHUEM
OTC 06 onnocroponnem otkaze OTC ot ucnonnenus Jlorosopa.

7.2.7. Tlpu nocrymienun B baHk 10 AaThl BCTYIUICHHS B CHUTY HOBOU penakiuu OOmmx ycaoBui
Jorosopa, nHnurpyeMbix bankoM B opsiike, IpeaycCMOTPEHHOM MyHKTOM 7.2, 3asBieHust OTC
00 oTkaze OT ucnojgHeHus JloroBopa M HpHU OTCYTCTBHMM OCHOBAHMH, INPETyCMOTPEHHBIX
3aKkoHoAaTenbcTBOM PecnyOnuku bemapych M NpensTCTBYIOIIMX pacTop:keHuro Jlorosopa,
JoroBop, ykazanHblii B 3asBieHud OTC o0 orkaze or ucnonHenus JloroBopa, cuuTaercs
PacTOPTHYTBIM C JaThl BCTYIICHUS B CHMJIYy HOBOM pepakiuu OOLIMX YCIOBHM, €ClIM MHOW CPOK
pacropkeHuss He coryacoBaH CropoHamu. B ykasanHom cinyyae OTC oOs3aHa 10 Aatel
pacropskenust JloroBopa HUCIOIHUTH Bce 00si3arenbeTBa, Bo3Hukime y OTC nepen bankom mo
Jorosopy B niepuop nericteus Jlorosopa.

7.2.8. B ciydae eciu B CpOK, yKa3aHHBIHN B HacTosAIeM yHKTe, 3asBieane OTC o pacTtopkeHun
HE MpeloCcTaBlIeHO B baHk, 3T0 Mmpu3HaeTCcsl BhIpakeHHEM BOJIM M 0€30rOBOPOYHBIM COTJIacueM
OTC (akuent odepts banka MoTyaHHEM B COOTBETCTBHH cO cTarbeit 408 I'park1aHckoro Koekca
Pecnnybnuku benapych) Ha okasanue yciayr bankoM mo HoBo#M pemakuuu OOIUX yciIOBUM
HoroBopa, pazmeniennor bankom Ha caiite banka

7.3.  JloroBop MOXeT ObITh paCTOPTHYT 10 coriameHno CTOpoH.

7.4. baHk BmpaBe B OJHOCTOPOHHEM BHECYAECOHOM IMOPSAJIKE OTKA3aTbCsl OT HCIOJHEHHS
Jlorosopa B ciry4asx:

7.4.1. npunstus bankoMm pelieHus o NpeKpalieHuu AeITeIbHOCTH 10 SKBAUPHUHTY;

7.4.2. VW3MEHEHUs 3aKOHOJATEIbCTBA, JENAIOIIEr0 HEBO3MOXKHBIM JalbHENIIee HCIOJIHEHUE
HoroBopa;

7.4.3. neucnonHenuss OTC cBoux 00s13aTeNbCTB, MPEIYCMOTPEHHBIX JJoroBopom;

7.4.4. wenpenocrasineHuss OTC HeoOXOOUMBIX JOKYMEHTOB (CBEAEHMIA), 3ampaiinBaeMbIX
bankoMm a11s1 ocyIiecTBIeHNs BO3JIOKEHHbIX Ha bank QyHKIMiA, B TOM uucie /i uIeHTH(PUKauu
YYaCTHUKOB (PUHAHCOBOM omepanyu W/WIKW JUisl TOSACHEHUS CYTH (PUHAHCOBBIX OIEpalnid,
Bepudukanuu, oOHoBneHMs (akryanmuzanuu) naHHbIx OTC, a Takke B HMHBIX Clyyasx,
IPEelyCMOTPEHHBIX 3aKOHOAATeNbHBIMU akTamMu PecnyOnuku benapycs o mnpenoTBpaieHuu
JIeTaJIN3aluu JJOXO0B, MOJYYEHHBIX NMPECTYIHBIM MyTeM, (MHAHCUPOBAHUS TEPPOPUCTHUECKOM
JEeSTENIbHOCTH U (PUHAHCUPOBAHUS PACTIPOCTPAHEHHS OPYKHSI MACCOBOTO MOPaKEHUS;

7.4.5. TIPUOCTaHOBJICHUS ONEpAaLUi MO MOCTAHOBJICHUIO (PEIICHUIO) OPTraHOB (IOKHOCTHBIX
mui) KomureTa rocyaapcTBEHHOTO KOHTPOJISL M €T0 IeNapTaMEHTOB;

7.4.6. mOCTYyIJICHHs HEraTUBHOW MH(POPMALIUH, TOJYYSHHOH OT IJIATEeXKHbBIX CHCTEM;

7.4.7. OTCYTCTBHUS OTEpaIHii ¢ UcToib30BaHueM KapTouek B pamkax 3akiatoueHHOTO JloroBopa
6osee 6 (mecTH) KaleHAapHBIX MECSIIEB C AaThl 3aKII0YeHUs Takoro Jlorosopa;

7.4.8. mpu BO3HMUKHOBEHUHM NOAO03peHHH, 4TO nesrenbHocTh OTC MokeT OBITh CBsi3aHA C

Jeraiu3anueil  JOXOJO0B,  IOJIyYEHHBIX  MHPECTYNHBIM  MyTeM,  (UHAHCHPOBAHHEM
TEPPOPUCTUYECKON AESITETbHOCTH U (PMHAHCHPOBAHUEM PACIPOCTPAHEHUSI OPYKHUS MAcCCOBOTO
MOPAXKECHMUS;

7.4.9. B ciydae Hanmuus JUIs baHKa pemyTannoOHHBIX, KOMIUTAEHC-PUCKOB U MHBIX PUCKOB MPH
oocimyxxuBanu OTC (mpu 3TOM CTENEHb CYIIECTBEHHOCTH pHCKA, MPEMSITCTBYOMIAs
B3auMooTHomeHussM ¢ OTC, onpenensercs baHkoM caMOCTOSITEIBHO IO CBOEMY YCMOTPEHHIO);
7.4.10. B MHBIX cny4asx Mo ycMoTpeHuto banka, B ToM uucie 6e3 00bsBICHUS PUYKH.

7.5. OTC BnpaBe oTka3aTbcs OT UCTIOJIHEHHSI JloroBopa:



- B clly4ae Hecoryiacus ¢ u3MeHeHusiMu O0mumx ycnoBuid Jlorosopa;

- IO JPYTUM TpUYUHAM, He npoTtuBopedanum JloroBopy, npu ycinoBuu ucnoiaHerus OTC Bcex
o0s3arenscTB 1o Jlorosopy.

7.6. Ilpum ortkaze omuoit w3 Cropon ot wucnonHenus JloroBopa CTopoHa HampaBiseT
MUCbMEHHOE YBEIOMJICHHE WM YBEJAOMIJICHHE B AJICKTPOHHOM BHJE Ha aApec SJIEKTPOHHOMN
noutsl, ykazanueii OTC B pamkax JloroBopa, 06 oTkasze oT ucnosHeHus JloroBopa He Mo3aHee,
yeMm 3a 10 (mecsaTh) KaleHJapHbIX THEH IO YKa3aHHOTO B YBEJOMJICHUU CPOKa (32 UCKIIIOUEHUEM
Clly4aeB OoTKa3a oT ucnojHeHus Jlorosopa no nognyHkram /.4.4, 7.4.5 u 7.4.8 O0Ouux ycnoBui
HoroBopa).

bank yBepommsier OTC 00 orka3ze B ucnoiHeHHH J[oroBopa MO OCHOBAaHUSM, YKa3aHHBIM B
noanyHkTax 7.4.4 u 7.4.8 O0mux ycioBuii JloroBopa, B JA€Hb NPUHATHS pEIICHUS 00 OTKa3e
banka ot ucnonnenus /lorosopa.

IIpu otkaze ot ucnosHeHus JloroBopa Ha OCHOBaHMHM MOANyHKTa 7.4.5 OOmMX yCIOBUA
Jorosopa bank nmpuHHMaeT pelieHue 00 OJHOCTOPOHHEM OTKa3e OT MCIoJIHEeHus Jlorosopa u
yBepomisieT 06 atom OTC nocne nonyuenust nuckMeHHoro oopamenus OTC.

7.7. B cmydae otka3a ot ucnoiaHeHus JJoroBopa CTopoHbI 0053YI0TCSI TPOU3BECTH BCE PACUETHI
U TIOTaCHUTb 3a/I0JDKEHHOCTh, UCTIOJTHUTh UHBIE 00s13aTenbeTBa 1Mo JJoroBopy.

7.8. B cmyuae pactropxenus JloroBopa, BO3HHKIINE, HO HEHCIIOJHEHHBIE O00S3aTENbCTBA
cooTBeTcTBymerd CTOpoHBI, BKIIOUas 00s3aTenbcTBa 1O BO3MEIIEHHIO baHkKy cymm
OCIIOPCHHBIX oOlepanuid W MmTpadoB IIIATSIKHBIX CHCTEM, HE NPEKPAlIafOTCs M TOJUJICKAT
ucnonHeHuto coriacHo JloroBopy. JloroBop cuuTaercs pacTOPTHYTBHIM IIOCIE€ HCIOJHEHUS
Croponamu Bcex 00s13aTenbeTB 1Mo JloroBopy. CTOPOHBI OCYIIECTBIISIIOT PAacUeThl/B3aUMOPACIETHI
B TeueHue 18 (BoceMHaAIaTh) MECSIEB C IaThl pacTopkeHus JloroBopa.

8. OBCTOSTEJIbCTBA HENPEOJOJMMOM CHJIBI

8.1.  CtopoHBI 0OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 3@ YACTUYHOE MJIU ITOJIHOE HEUCTIOTHEHUE
00s3aTenscTB 110 JloroBopy, €ciiv TaKOBOE SBUJIOCH CIEACTBUEM OOCTOSITENLCTB HEMPEOA0IMMON
CHWJIBI, BOSHMKIIIMX TOCJIE €r0 3aKJIIOYEHUS.

8.2. K oOcrosrenbcTBaM HEMPEOIOTUMON CHITBI OTHOCSTCS COOBITHS, Ha KOTOpble CTOPOHBI HE
MOTYT OKa3aTh BIUSHMS, TAKHE KaK: CTUXUHHBIE O€/ICTBUS, SIUIEMHUS, T0XKap, BOSHHBIE JeHCTBUS
Y UHBIE 00CTOSATENBCTBA, KOTOPBIE HE SIBJISIFOTCS PE3YJIbTATOM ONAcHOM AesiTenbHocTH CTOpOH, a
TaK)K€ NPUHATHE 3aKOHOJATENBbHBIX AKTOB, ITOCTAHOBJIIEHWH INPABUTENBCTBA M PACIIOPSIKEHUN
rOCy/IapCTBEHHBIX OPTraHOB, MPEMATCTBYIOUUX HcnoNHEHNI0 CTOpoHaMH CBOMX 0043aTENbCTB MO
[orosopy.

8.3.  CropoHa, moJBeprmasics BIUSHHIO 00CTOATENBCTB HETTPEOAOTMMOM CHITBI, B KpaTYal il
CPOK B MOMEHT HACTYIUIEHHUSI M TPEKpaIIeHUs TaKuX OOCTOATENBCTB HH(MOPMHUPYET IPYTyIO
CTopoHy, a Takke NpEeANPUHUMAET BCE YCUIUA [JIs CKOPEHWIIed JMKBUIAUWHU JIEUCTBUS
0OCTOATENILCTB HETIPEOAOIUMON CHIIBI.

8.4. CropoHa, cchUTAalOIIAsCS Ha JEHCTBUE OOCTOSTEIHCTB HEMPEOIOJIMMON CHIIBI, 00s3aHa
HNOATBEPAUTh HAIUYHE U MPOJODKUTENBHOCTh YKAa3aHHBIX OOCTOATENBCTB COOTBETCTBYIOIIUM
JIOKYMEHTOM (2KTOM) BBbIJJaHHBIM KOMIIETEHTHBIM OPTaHOM.

8.5. Cpok HCHOJHEHUS COOTBETCTBYIOUIMX 00s3arenbcTB 1Mo JloroBopy orTojnBUTraercs
COpa3MEepHO CPOKY JAEUCTBUSI 0OCTOSTENIHCTB HEMPEOAOTUMON CUITBI.

8.6. Ilo mpekpaliieHun AECUCTBHUS OOCTOSTENBCTB HEMPEOJOIMMOI CHIIBI 00s3aTEIbCTBA I10
JloroBopy AOKHBI ObITH UCTIONHEHBI B IIOJTHOM 00BEME.

9. INPOYME YCJIIOBUA

9.1. B cayuasx, He mpeaycMoTpeHHBIX [loroBopoM, CTOpOHBI PYKOBOJCTBYIOTCS HOpPMaMu
NENCTBYIOIIEro 3aKkoHoAaTenbcTBa Pecryonuku benapycs.



9.2. Hwu oxgna u3 CTOpoH HE BIpaBe NepeaaBaTh TPETheH CTOPOHE MOJTHOCTHIO MM YaCTHYHO
CBOM TIpaBa 1 00s3aHHOCTH 110 JloroBopy 6e3 nmpeABapuTEIHLHOI0 MUCEMEHHOTO COTIacus APYTroi
CTOpOHBI.

9.3.  Bce npunoxenus K JloroBopy SBJISIOTCS €0 HEOThEMIIEMOU YacThIO.

9.4. 3asgBieHue Ha OKBAUPHHT JOJDKHO OBITh mnoanucano pykopoauteneM OTC wumm
npencrasutesieM OTC, ynoaHOMOYEHHBIM Ha 3akitodyeHue J[oroBopa MHTEpPHET-IKBallpuHIa Ha
OCHOBaHUHU JOBEPEHHOCTH WJIM HMHOIO MPEAYCMOTPEHHOIO0 3aKOHOJATEIbCTBOM OCHOBAHUS,
¢u3nUecCKUM  JHMIOM,  OCYLIECTBISIOIIMM  JEATeNbHOCTh,  HE  OTHOCALIYIOCS K
peIPUHUMATEIHCKOM B COOTBETCTBUHU C 3aKOHOIaTEIbCTBOM (B citydae, ecinu OTC-dusnueckoe
JUIO, OCYUIECTBIISAIONIEE JEATEIIbHOCTb, HE OTHOCSINYIOCA K IPEIIPUHUMATEILCKOMN).
IIpenoctaBnssi B bank 3asBieHuMe Ha HSKBAWPUHI M JOKYMEHTHI i nojkitodeHus, OTC
COIJIAIIAeTCsl ¢ TeM, YTO OHa oO3HakomyieHa ¢ OOmmmu ycnoBusiMu JloroBopa WHTEpHET-
SKBalpUHTa, COTJacHa ¢ HUMH U 00s13yeTcsl UX COOII0aTh.

9.5. TIlocme 3akmrouenusi JloroBopa Kaxkaoe cleayioniee 3asBiieHHE Ha HW3MEHEHHE,
nepenanHoe B bank, mpusnaerca odeproii OTC banky Ha 3akiiO4eHHE AOMOIHUTEIHLHOTO
cornamieHuss K JloroBopy O TakOM W3MEHEHHMM. JlaTOM 3aKkiIlOYeHUs JONOJHUTEIBHOIO
corjameHust K JloroBopy cuuTaeTcsl JaTa NPUHATUS K UCIIOJIHEHUIO 3asBJICHUS HA SKBAaWPHHT,
IyTeM aKTHBALMU YCTPOMCTB/MU3MEHEHHsI YCIOBH B paMKax J[oroBopa, yka3aHHBIX B 3asBICHUN
Ha JKBalipuHr, B mporpaMmmMHoM obecrieuennn banka, o yuem bank mndopmupyer OTC myrem
HampasJieHUs1 HH(POPMALMOHHOIO COO0IIEHUs Ha ajpec 3eKTpoHHOM ouThl OTC, yka3zaHHBIH B
3asBIEHUU Ha SKBalpuHT. Bropoi sx3emiusip 3asBieHus Ha skBaiipuHr Hanpasisiercss OTC no
pexBusutam, ykazaanubiM OTC B 3asiBieHUN HA SKBAWPHUHT.

HudopmaninoHHOE CO00IIEHUE TOIKHO COAECPKATh CIASAYIONTYI0 HH(DOPMAIIHIO:

- Homep u nara [Jorosopa;

- JlaTa AOMOIHUTENBHOTO COJIAIICHHUS;

- Pazmeprl Bo3Harpaxaenus banky;

- Haumenosanue Toprosoit Touku/OTC n URL nnTepHer-pecypca;

- Merchant ID, Terminal ID;

- Pa3zmeps! Bo3Harpaxknenus banky B pamkax ywactus B [lapTHepckux mporpammax (Tpu ux
HaJIM4uN);

- IIponyxr;

- PexBusnTel banka;

- U MHYI0 MH()OpPMAIUIO TPU HEOOXOJUMOCTH.

9.6. OrkiroueHWE YCTPOKMCTB MPOM3BOAWTCS Ha ocHOBaHWMU 3asBieHus OTC, npu sTOM
JIOTIOJTHUTENIbHOE coranienue k JloroBopy He opopmisiercs 1 He noanucbiBaercs CTOpOHaAMH 1O
HoroBopy

9.7. CTOpOHBI HACTOSIIIMM 3aBEPSIOT U TapaHTUPYIOT, UYTO COOIIOAAIOT U  00A3YIOTCS
coOnroAaTh MPUMEHMMBIE HOPMBI 3aKOHOJATENIbCTBA IO IPOTHUBOAEHCTBUIO KOPPYILIHH,
NPEOTBPALICHUS JIETATU3AIMH J0XO0/I0B, MOJYYEHHBIX MPECTYIHBIM MyTeM, (PUHAHCUPOBAHUS
TEPPOPUCTUYECKON AESITENbHOCTH M (UHAHCUPOBAHMS PACHPOCTPAHEHUS OPYXKHUS MacCOBOTO
nopaxkeHusi, TpeOoBaHusd AHTUKOppyHnuuoHHOM monutukn 3A0 «MTbauk» (manee -
AHTUKOPPYNIIMOHHBIE HOPMBI).

[Tpu ucnonnenuun cBoux 00s3aTenbCTB MO JloroBopy CTOpPOHBI HE COBEPLIAIOT KAKHX-THOO
neicTBUil (OTKa3bIBAlOTCS OT Oe3/IeHCTBUS), KOTOphIE MPOTHUBOpEYaT AHTHUKOPPYNLHOHHBIM
HOpMaM, M MpPUJIaraloT Bce HEOOXOOUMBbIE U JIOMYCTHMBIE JEHCTBYIOIIUM 3aKOHO/ATEIbCTBOM
yeunuss  Ansg oOecriedeHHs] COOMOJIeHUS AHTUKOPPYNIMOHHBIX HOPM HMX JOYEPHHUMHU,
3aBUCUMBIMH U aPUIUPOBAHHBIMH  OpraHuM3alUsIMH  (AHTUKOPPYNIIMOHHAS  TMOJUTHKA
pasmeriena mo azapecy: https://www.mtbank.by/about/raskrytie-informacii).

9.8.  OTC BeIpaxaer cornacue Ha nepenauy uHpopmanmu o6 OTC u ycnoBusax [lorosopa,
BBITIOJITHEHUH O0S3aTENIBCTB 10 HEMY (B TOM YHCie MH(OPMAIIUU, COCTABIISIIONIEH OaHKOBCKYIO
TaiiHy), 1100 Ha MPeJIOCTaBICHUE JOCTYIa K JaHHOW MH(OPMAIH CIEAYIOIIUM OpraHu3aIUsIM,
B TOM YHCJIE ayTCOPCUHTOBBIM OPTraHU3aLUsIM:
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- OKa3pIBAOIIMM yCIyru (paboThl) B oOmactTh WHGOPMAIIMOHHBIX TEXHOJOTHUN, BKIHOYAs
pa3paboTKy, 10pabOTKy OAHKOBCKOTO MTPOrPAMMHOTO 00€CTIeYeHHS 1 HHPOPMAIIMOHHBIX CHCTEM;
- OKa3bIBaIOIIUM YCIyrd no MoHuTopuHry caitoB OTC, zakmouuBIIUX ¢ baHkoM aoroBop
WHTEPHET-3KBAUPUHTa;

- IUIaM, OCYIIECTBIISIONIUM B3bICKAHUE 33JI0OJIKEHHOCTH 110 JloroBopy;

- IJIATEKHBIM CUCTEMAM;

- IUTaTeKHBIM cepBrcaM (Hanpumep, Apple Pay, Samsung Pay u mpoune);

- OpraHu3aLusaM, OCYIIECTBISIOIIMM IIPOBEPKY IKBAMPUHIOBOM AeATeNbHOCTH baHka;

- UHBIM ayTCOPCHUHTOBBIM OPraHU3allisSM B COOTBETCTBUHU C IEPEUHEM, pa3MEIICHHBIM Ha caiiTe
banka npu ycnoBuu, 4ro bank 3aaelicTByeT yKazaHHBIC OpraHU3aLUyK/ YCIYT'H ayTCOPCHHIOBBIX
OpraHM3alyii B IpoIecce 3aKIIOUEHUs, COPOBOXKICHUS U UcToaHeHus JloroBopa, a Takxke JUIst
OKa3zaHus ycayr (BeIMOJTHEHHWS paboT) baHky, HEOOXOJAMMBIX MJis BBINOJHEHUS baHKOM
JUICH3UOHHBIX TPeOOBaHUI U MHBIX TPeOOBaHMIA 3aKOHOAATEILCTBA.

Cornacue 1eicTByeT 0 MOMEHTa €ro OT3bIBa, HO HE paHee MOJIHOTO UCIIOJHEHUS 00sI3aTeNIbCTB
no [loroBopy (npekparienus JJoroopa).

OTC umeer nmpaBo Ha OTKa3 OT COTJIacHsi, OT3bIB paHee MPEIOCTABIEHHOIO COIJIacUsl B IOJHOM
o0wveme i yactuuHo. [Ipu 3tom OTC HeceT puck HEBO3MOKHOCTH UCTIOIHEHHsI baHKOM cBOMX
00s3aTenseTB 110 [loroBopy B CBSA3HM C TAKUM OTKa30M.

Hudopmaninsg MoXeT nepenaBaTthcss baHKOM ayTCOPCHHIOBBIM OpraHU3allUsM B TEYCHHE CPOKa
JIEHCTBUS COOTBETCTBYIOIIETO COIJIACHS M UCIOJb30BaThCS ayTCOPCUHIOBBIMU OPraHU3aLUSIMU
TOJIBKO JUIS 1[eJIeH BBITIOTHEHUS MePEAaHHON (QYHKIIHH.

9.9. OTC cormamaercs W TpPEAOCTaBISET MpaBo baHKy NPOBOIUTH KCEPOKOMUPOBAHHE,
CKaHHUPOBAaHME, JeJaTh KOMHUU Ha SJICKTPOHHBIX HOCUTENSX JOKYMEHTAa, YIOCTOBEPSIOIIETO
JUYHOCTb, MHBIX JIOKYMEHTOB (X komui wunu wuzobOpaxenuit) OTC, ee mnpencraBuTens.
CamoctosarenbHoe 3aBepenue mnpeacraBureneM OTC komuu AOKyMEHTa, YIOCTOBEPSIOLIETO
JMYHOCTb, MHBIX JOKYMEHTOB, IOATBEPKIAET, UTO JaHHAs KOMUS CO3/1aHa C COTJIacUsl 3TOTO JIHIIA.
9.10. OTC o6s3yercs o3HakoMuThes ¢ Kommnaenc-nonutukoit 3A0 «MTbanky, pazmenieHHON
Ha oduimanbHOM caiite banka mo aapecy: https://www.mtbank.by/about/raskrytie-informacii.
9.11. OTC (ropuanueckoe JMI0) COTJIAIIAETCs U peJocTaBuseT baHKy mpaBo Ha HanpaBiIeHUE
bankoM wunum  mpuBneyeHHbIM — baHkOM — pekilaMOpacnpoCTpaHMUTENEM, WJIH  UHBIM
MH(POPMALIMOHHBIM MTOCPEAHUKOM HMH(POPMALMOHHBIX COOOLIEHUNA U MaTepHaliOB, CBSI3aHHBIX C
paboroii baHka, NEepCOHATNM3UPOBAHHBIX COOOIIEHUN W/WIM pEKIaMbl, KOTOPHIE MOTYT
HaMpaBJIAThCSA MO JHOOBIM KaHalaM CBsI3M, BKIIOYas: MOYTOBOE MHUCHMO, Tellerpammy, (akc,
roJIOCOBOE COOOIIeHre, COOOIIEHHE 0 SJIEKTPOHHOM TMOYTE, IO KOHTAKTHBIM JaHHBIM,
yKa3zaHHbIM B JloroBope W/WiM HHBIX JOKyMeHTax, mpepoctaBieHHbIX OTC (ropuandyeckum
mutoMm). OTC (ropuaudeckoe JUI0) UMEET MPABO OTKA3aThCs OT TMOJYYEHHS TaKUX PaCChUIOK
IyTeM HallpaBJIeHUs MUCbMEHHOT0 coo0O1IeHNns B baHk mo 1000My KaHaly CBSI3U.

9.12. VYBenomyieHus (BKIIOYas TpeOOBaHWS W WHBIC COOOIICHHS, HANpaBIseMble OIHON
Croponoii apyroit CTopoHe B paMKax HacTosiero Jloroopa) HanmpapistoTcs (apecyroTcs) 1mo
BbIOOpY CTOPOHBI-OTHPABUTENS OAHUM WM HECKOJBKHUMH IPEIyCMOTPEHHBIMH HACTOSIIUM
MYHKTOM CIIOCOOAMH.

YBenomiieHnusi, HampaBieHHblE (agpecoBaHHble) CTOpOHOW-OTIIpaBUTENEM, OYAYT CUMTATHCA
nosiyueHHbIMH CTOPOHOM-apecaToOM B CIEAYIOLIUE CPOKU:

- yBEIOMJIEHHE, HaIlPaBJICHHOE MPOCTHIM MUCHBMOM IO ToOcjenHeMy u3BecTHOMY (CTopoHe-
OTIIPABUTENIO NOYTOBOMY aapecy CTOpoHbI-afjpecaTa, a paBHO YBEJOMJICHUE, HAIIPABIEHHOE 110
YKa3aHHOMY aJ[pecy 3aKa3HbIM MUCbMOM, €CJIM IIPU 3TOM MHOE HE CIeAYeT U3 U3BELICHHs OpraHa
CBSI3M O BPYYEHHHU 3aKa3HOTO MHCbMa aJipecary, CUUTAeTCs MoJIydeHHbIM CTOpPOHOM-aapecaToM
Ha 7-0H J€Hb NOCJIE €r0 OTIPABKH.

- YBEIOMJICHUE, HAIPABJIECHHOE B AIEKTPOHHOM BHJIE€ MOCPEACTBOM CHCTEM JUCTAaHI[MOHHOIO
0aHKOBCKOTO OOCITY’)KMBaHUsI WJIM Ha JIFOOOHW M3 cooOmeHHbIXx CTOpOHOM-aapecaToM B paMKax
HacTosAwero Jloropopa aapecoB AJIEKTPOHHOW IOYTHI, CUMTAETCA IMOIy4eHHbIM CTOpOHOM-
agpecatoM B AeHb oTnpaBku CtopoHoH-oTmpaButenem. [Ipu 3ToM B ciydae HampaBiICHUS



IyONMUPYIOMIET0 TMHCHbMEHHOIO YBEIOMJIGHHS TOYTOBOM KOPPECHOHICHIMEH, MOMEHTOM
MOJTyYCHUSI YBEJAOMIICHHUS CUUTACTCS MOMEHT OTIIPaBKH IEPBOHAYAIBHOTO YBEIOMIICHUS B
JJIEKTPOHHOM Bufe. J[OCTaTOYHBIM JTOKYMEHTOM, IMOATBEP:KIAIOIIMM OTIPABKY M IOJIy4YE€HUE
YBEJIOMJICHHSI 110 DJIGKTPOHHOHW TOYTE, SBIISCTCS CKPUHIIOT 3JEKTPOHHOrO mucbMa CTOPOHBI-
OTIIPABUTEIS.

- yBenOMJICHHS baHka myTeM MX pa3MelleHHs Ha caiTe baHka CUMTArOTCS NOJYYEHHBIMH C
MOMEHTa, KOT/Ia COOTBETCTBYIOIIAsl HHPOPMAIIH CTAHOBUTCA TOCTYITHOM /U1 IOCETUTENEH caiiTa
banka nocpeactBoMm goctyna yepe3 cetb MIHTepHeT.

MecToM Haxo0kJIeHUSI COOTBETCTBYIOMIEH CTOPOHBI SBISIIOTCS ajpeca, yKa3aHHbIE B HACTOAILIEM
Horosope. JlanHble ajapeca CUMTAIOTCS JEUCTBUTEIbHBIMU /IO MOMEHTAa MHUCHBMEHHOIO
yBeIOMJIEHHsI COOTBETCTBYIOMIEH CTOPOHBI 00 MX U3MEHEHUH.

9.13. JHoroBop u Bcs wuHPOpMAIUs, OTHOCAIMIASCS K €ro HCIOJHEHUIO, YCIOBUSAX
COTpyaHMYECTBa, Mpouas uHopmanus B pamkax JloroBopa, a Takke HHas oxXpaHsiemas
3aKOHOJATEILCTBOM HH(pOpManms sBisieTcss KoH(QUIACHIHaIbHOW wuHopMmanuen. JlanHas
uH(poOpMallisd MOXET ObITh MpPENCTaBI€HAa TPETbUM JnulaM ofHoiW u3 CTOPOH TONIBKO C
NUCbMEHHOro coryiacusi Apyroil CTOpOHBI, 3a MCKJIIOUEHUEM CIIy4aeB €€ MpPeJOCTaBICHUS
KOMIIETEHTHBIM TOCY/JapCTBEHHBIM OpraHaM (OpraHu3alusM) B CIIy4asX, YCTaHOBJIEHHBIX
JEHCTBYIOIIMM 3aKOHOAATEILCTBOM (C yBeaoOMJeHHEM Jpyrod CTOPOHBI O MpPerOCTaBIECHUU
nogoOHoi mHpopmanun). KonduaeHmumansHo wHbOpManueld He cuuTaeTcs HH(pOpMaIus,
KOTOpas SIBJISIETCS 001EA0CTYITHOM.

9.14. OTC mnoxarBep>KgaeT CBOE COIVIACHE O HAIpaBICHUM HHQPOPMAIUH, COCTaBISIONICH
0aHKOBCKYIO TallHY, 110 3JICKTPOHHOMY aIpeCy, YKa3aHHOMY UM B 3asiBKE Ha IMOJIKJIFOUCHHUE YCIYTH
skBaiipunra. [Ipm 3ToM baHKk He HeceT OTBETCTBEHHOCTh 3a Iiepeady TPEThbUM JIUILaM
nH(OpMaInK, COCTaBIAIONIYI0O OAaHKOBCKYIO TaifHy, B ciiydae ykazanus OTC HeBepHOTrO aapeca
AIEKTPOHHOU MOYTHI.

9.15. baHkK, KaKk ydYacTHUK IUIATSKHBIX cucTteM Visa, Mastercard, benkaprt, rapanTupyet
3aBepuieHre pacueroB ¢ OTC mo mmarexam ¢ ucnoib3oBaHueM KapTodek B COOTBETCTBHH C
TpeOOBaHUSMHU 3aKOHOJIATEIIBCTBA, JIOKATHHBIMA aKTaMU baHka, TpaBHJIaMU H COTJIAIICHUSIMU
YUaCTHUKOB B paMKax YKa3aHHBIX IUIATEKHBIX CUCTEM. 3aBEpIlEHUE PacuyeTOB TrapaHTUPYeTCs
pasMenicHreM  OaHKaMH-yJ4aCTHUKAMH  IUIATEXKHBIX  CHCTEM  JCHEXKHBIX  CpPEJICTB B
YIIOJTHOMOYEHHBIX OaHKaX Ajis OOecreueHuss HCIOJIHEHHsS 00s3aTeNIbCTB B COOTBETCTBHH C
TpeOOBAHUSMU OIEPAIIMOHHBIX TIPABHII TUIATEKHBIX CHCTEM.

10. HNPUJIOXKEHUA K 10I'OBOPY

10.1. Tpunoxenne «TpedoBanus, npenbsiseMbie kK OTCy.
10.2. Ilpunoxenue  «TpeboBanus, mpeabsBisgeMble K  uHTepHeT-pecypcy  OTC
3aKOHOJATeIhCTBOM PecrryOmmku benapych U miiaTe)XHBIMU CHCTEMaMU .

11. KOHTAKTbBI BAHKA

3A0 «MTbank» 220007,

r.Mumnck, yn. Toscroro, 10

YHIT 100394906

Caiit banka: www.mtbank.by

Tenedon Konrakr-nienrpa: +375 17 229-99-77
+375 29 181-00-00

Howmep B peecTpe nocTaBUIMKOB MIATEAKHBIX
yeayr: 112.100394906.1-2-3-4-5.1110-0-7-0-9




IMTPUJIOXXEHUE

«TpeboBanus, npeabsBisiembiec K OTCy»

1. OTC obs3yercs:

1.1. Ioxkmrouutses k AIIK I1911, ykazannomy B MHauBuayanbHbIX ycioBusax Jlorosopa.

1.2. Ob6ecneunTh BO3MOXKHOCTh OTUIATH TOBApPOB (paboT, yciyr) B UHTepHET-pecypce TOIbKO
¢ ucnonb3oBaHueM ABropuzannoHHoW crpaHuipl AIIK IIOI1 B cooTBeTcTBHM € YCIIOBUSMU
HoroBopa. HezamenmurensHo nHGOpMupoBaTh bank 0 HamepeHuu ucnoiab3oBath AIIK apyroro
[1911 nim TexHosoruM Ajsi ocyliecTBiaeHus onepanuii ¢ Kaproukamu B lutepuer-pecypcee.

1.3.  Ob6ecneunthb BBOJ pekBU3UTOB KapTouky ToIbKO Ha ABTOpH3arimoHHon crpanuie 1911,
14. B cBoell JEATEIBHOCTH PYKOBOJCTBOBATbCS JEMCTBYIOIIUM 3aKOHOAATEIbCTBOM
PecnyOoiuku benapych, B ToM yncre:

- 3akonom Pecryonuku benapycs «O 3amute nmpaB norpedurenceii» ot 09.01.2002 Ne 90-3;

- Tlocranosnenuem Coera MunuctpoB Pecniybnuku benapycs ot 15 suBaps 2009 r. Ne 31 «O6
yrBepxaeHun [IpaBuin ocyliecTBieHUs POSHUYHOW TOPrOBIIM IO 00pa3Lamy;

- TpeboBanusMu TOBapHO-KACCOBOTO yYeTa.

— HWHpIMu HOpMaTHBHO-TIpaBOBBIMH akTaMu, puMeHMbIM K OTC 1o cnenuduke nesTesHOCTH.
1.5. He ocymecTBiarh peanu3annio ToBapoB (paboT, ycayr), 3alpelieHHbIX JeHCTBYIOIINM
3aKoHOaTeNCTBOM PecmyOnnku benmapyce.

1.6. Cobmtonate TpeboBaHus B o0nacTu WHGOPMALMOHHOW OE30MAaCHOCTH U JIETAIbHOCTH
ocyuiectBieHus onepanuii ¢ Kaproukamu B UHTEpHET-pecypce coriaacHO MpaBuilaM IIaTeKHbIX
cucteM. B 3aBucumoctu oT cmocoba monkmtoueHuss Mutepuer-pecypca OTC k AIIK TIDII
obecnieuntsb cootBeTcTBHe OTC 1 UHTepHET-pecypca OTC HeoOX0quMOMy CTUCKY TpeOOBaHUN
craggaptra PCI DSS, pa3paboTaHHOTO MEXIYHApOJHBIMU IUIATEXKHBIMU CHCTEeMaMu Visa,
Mastercard, = American  Express, JCB, Discover u nyOamkyemoro Ha  caiite
Www.pcisecuritystandards.org. ITo tpeGoBanuio baHka MpPEACTaBIATh BCIHO HEOOXOIHUMYIO
uH(opMaIrIo U CBeeHUs, HeoOXoauMbIe 11 ToATBepkieHust cooTBeTcTBUS OTC TpeboBaHusIM
crannapta PCI DSS.

1.7. He 3anpammBarb, He IpUHUMATh Ha caiite MHTepHeT-pecypca (BHE ABTOPHU3AIMOHHOM
crpanunbl AIIK II9I1), He XpaHuTh, He HepefaBaTh M HE MCIOJIB30BaTh B KaKOM-IHOO BHJE
CIIeIyIoIINe JaHHbIE:

- Homepa Kaprouek;

- CVV2/CVC2/KIII2;

- nMeHa aepxareneil Kaprouek;

—  cpoxku nercteus Kaprouek;

-  Tapojiu, UCHOJb3yeMble NpU ayTeHTUUKau aepxareneit Kaprouek ¢ mcrnonb3oBaHueM
metonoB Visa Secure, Mastercard Identity Check, a Taxxke TexHonoruii benkapr
Wnrepnerllapons, MirAccept.

1.8. He ucnonp3oBare pekBu3nuThl KapTodek M MHYIO WH(GOpPMAIHIO, BBOAUMYIO KIHEHTAMHU
nepxarensmu Kaprouek npu omare B MHTepHeT-pecypce(ax) ToBapoB (paboT, yciayr) Ha
AstopuzoBanHoi ctpanuue AIIK I1311, kpome kak /Ui cOBepIlIeHUs 1eHCTBUTEIbHBIX OMEpaIHii.
1.9. He ycranaBnuBaTh Kakue-1u00 MperMyILecTBa (KpoMe cllyyaeB, KOT/a JIeNaeTcsl CKUAKa
JUIsl  CTUMYJIMPOBAaHHSA pacueToB B Oe3HaNIM4YHOH (opMe)/orpaHUUEHUs/TUMUTBL  TIpU
ucnosp3oBaHuu Kaprouek B kauecTBe cpeacTBa oruiarhl. [IpsAMo nian KOCBEHHO HE OTpaHUYNBAThH
MoKymnaTess (3aka3z4yuka) mpu BeIOOpe TOBapoB (padoT, yciyr), €ciii BRIOPAHHBIN CIIOCO0 OTIaThI
— Kaprouxka.

1.10. He pa30uBarh CTOMMOCTh OJHOH TIOKYIIKM WJIM YCIYTM Ha HECKOJIBKO dYacTell ¢
nocneayrwomeil ux ormnaroil Kaproukoir B Buzae oraenbHbIXx onepauuil. ITpu stom mnas OTC
TOCTUHUYHOTO THUIA pa3pelaeTcs IpUHUMATh IJ1aTy 32 OpoHHpOBaHHE HOMEPA(OB) MOCPEACTBOM
Kaprouek ¢ nocnenyromieil omiaToi noaHOro CpoKa MpoKUBaHUs IPYTUMH CPEICTBAMU IIATEXA.
He npunumate npyrue cpeactsa v (uiu) GopMbl OIIIATHI AJI YACTH CTOMMOCTU OJHON MOKYIIKU




(paboThl, yciyru) (HarmpuMep, OJHa 4acTh CTOMMOCTH IMOKYIKH oruiadeHa Kaproukoi, mpyras
4acTh — HAJIMYHBIMU JIEHEXKHBIMU CpeAcTBaMH, 3a UckitoueHneM OTC rocTUHUYHOTrO THIIA).
1.11. OcyuecTBIATh ONEpaIio Bo3BpaTa B pa3Mepe, He MPEBBIIIAIONIEM CYMMY OPUTHHAIBHOM
oTepalru OIuIaTel ToBapa (paboThl, YCIYTH) U TOJBKO B OC3HAIIMYHOM IOPSAAKE HA TOT CYET, C
KOTOpOro ¢ ucnoiip3oBaHueM Kaprouku Obulia COBEpIIeHAa OpUTHHANIbHAS OIepalus OIlaThl
ToBapa (paboThl, YCIyTH).

1.12. Hcnonb3oBaTh I y4eTa COBEPIICHHBIX OIEpaluii OIuIaThl TOBapoB (padoT, yCiIyr) B
Wutepuer-pecypce Jlmunsiii kabunet, npenocrasisgembiii OTC npu noakmouenuu k AITK TI9I1.
1.13. He wucnonw3oBaTh IIEHBI BHIIIE, YeM IPU OIUIaTE TOBApOB (paboT, YyCIyr) APYTUMH
CpeACTBaMHU OIUIaThl U (WJIHM) B JIpYroil ¢opme (Hampumep, orjara HATWYHBIMH JICHEKHBIMU
CpeICTBaMH), a TAaK)K€ HE MOBBIIIATH 1IEHY Ha BEJIMYMHY BO3HArPa)XJCHUS, KOTOPOE B3UMAETCS
bankom ¢ OTC.

1.14. TlpuaumaTh K ormiaTe 3a ToBapbl (paboTel, yciayru) B MHTepHET-pecypce Kaprouku
IUTATEKHBIX CUCTEM, YKa3aHHBIX B IMyHKTE 1.2 O0mux ycinoBuit JloroBopa; mo KOTOpbIM HOJTy4eHa
aBTOpHU3AllMS C UCIOJb30BaHUEM ayTeHTH(PHUKAIUHU aepxkareneil Kaprouek ¢ mMcnoiab3oBaHUEM
texHojoruu 3-D Secure (Visa Secure, Mastercard Identity Check), a Takxke Texnomoruii beiakapr
Unrepuetllapons, MirAccept. Jns OTC, ocymiecTBISIIONIMX peaau3aluio ToBapoB (pador,
yCIYr) C WCIOJB30BAaHUEM JIMYHOTO KaOuWHera M (WIM) MOOWIBHOTO TPUIOKCHUS,
ayrenTudukanus aepxkareneit Kaprodyek ¢ mcnonb3oBanueM TexHosioruu 3-D Secure, a Takxke
texHosnoruii benkapr Uuarepuetllaposns, MirAccept, MOXeT OBITh OTKJIFOUCHA, a TaKKEe MOTYT
OBITH MOJKIIOUEHBI PEKYyPPEHTHBIE TUIATEKHU, MIATEXHU Mo coxpaneHHoil Kaprouke. B ciydae
otkaza OTC ot 00s13aTenbHOTO TpeOOBaHUS AyTEHTH(PHUKALNN C TIOMOIIBIO YKa3aHHBIX METOJIOB,
OTC nucemenno uHpopmupyeT baHk U MpUHUMAET BCE PUCKH, CBA3aHHBIE C JAaHHBIM OTKa30M,
Ha cebs. IIpu stom bankom s nanabsix OTC ycranaBiauBaeTcsl JUMUT Ha CyMMY Kaxaou
omepanuy, Kortopas OyAeT HpOXOAUTh 0e3 OCYIISCTBICHUS ayTeHTH()HKAIUU JepKaTenen
Kaprouek c¢ wncrnons3oBanmem TtexHojoruu 3-D Secure, a Tarxke TexHomoruii bemkapt
Wnrtepnetllapons, MirAccept, onepanui Ha CyMMy CBBILIE JaHHOTO JIMMUTa MPOXOIUTh HE
oynyt. IIpu sTtom bank mmeer npaBo 6e3 oO0bsicHenust mpudyuH oTkazaTth OTC B oTKItOUYEHUU
00s13aTeNbHO ayTeHTHU(PHUKAIIMM C UCIIOJIb30BaHUe TexHoioruu 3-D Secure, a Takke TEXHOJIOTHMA
benkapt Unrepnerllapons, MirAccept, MOAKIIOUEHUN PEKYPPEHTHBIX IUIATEXKEH, TUIaTexel 1mno
coxpaHeHHol Kaprouxke.

1.15. Jns OTC, ocymecTBISIONMX pealu3aiuio ToBapoB (paboT, yciayr) 1o cxeme
PEKYPPEHTHBIX IIaTexeil Ha caifte u (wim) B MoOwibHOM npuiioxxeHud OTC B o0s3aTrenbHOM
MOPSAJKE TOJIKHBI OBITh:

-pa3MelieHbl YCIOBUS JI0roBOpa (B TOM uucie B (popMme myOinyHOW odepTsl) 0 peanu3anuu
ToBapoB (paboT, ychyr), coaepkamue UHPOPMAIMI0O O BO3MOXXHOCTH HACTPOUKHU
NEPUOANYECKOTO CIIUCAHUS JEHEKHBIX CPEACTB, O NOPSAJKE €ro HACTPONUKH U OTKIIHOUCHMS;
-IPEAYCMOTPEH MOPSIOK 3aKII0UEHUS TOTOBOpa (aKuenTta opepTsl);

-IPEAYCMOTPEH MOPSA0K JTOMOJHUTENBHOIO aKIENTa NPOLEAYPbl HACTPOUKH NEPUOANYECKOIO
CIIUCaHMUS;

-t OTC ¢ GecrutaTHBIM MPOOHBIM MEPUOJIOM OKa3aHMs YCIYT: peall30BaHO HaIlpaBlIEHUE
yBEeIOMJICHUA JAepkaTento KapToukn O TpPOU3BEICHHOM HACTPOWKE aBTOMAaTHYECKOTO
NEPUOINYECKOTO CIUCAHUs, KOTOpoe OyaeT coiepaTh MH(POPMAIMIO: COTJIacue JepKaTems
Kaproukn ¢ HaCTpOHMKONM aBTOMAaTH4ECKOTO MEPUOANYECKOr0 CIUCAHUs, JaTy Hadajla Iepruoia
CIHCaHUs, TEKYIIYI0 CYMMY OIIAThl C HEPUOJANYHOCTHIO CIIUCAHUS, CCBUIKY JTMOO MHOM MpocTOn
MEXaHHU3M JJI1 OTMEHbI HACTPOHKHU aBTOMaTHUYECKOTO NMEPUOIUYECKOTO CITUCAHMUS;

-t OTC ¢ OGecrnaTHBIM NMPOOHBIM MEPUOJOM OKa3aHMS YCIyr: He MOo3/JHee 4eM 3a 7/
KaJIeHJAApHbIX THEH O CHHCAHMS JAEHEKHBIX CPEICTB JOJKHO ObITh HACTPOEHO YBEIOMJICHUS
nepxarens Kaprouku 06 okoHYaHMH O€CIUIaTHOro MPOOHOT0 Mepruoia U CyMMBI, TOJyIexanei
CIUCAHUIO MO0 OKOHYaHUHM MPOOHOro MEepHoja, a TakkKe MpelocTaBieHa CChUIKA JTMOO HHOU
IIPOCTOM MEXAHU3M JUIsl OTMEHBI HACTPOUKHN aBTOMATUYECKOI0 NEPUOJNYECKOTO CIIMCAHUS.
1.16. Jns OTC, ocymecTBISIONUX pean3aliydio TOBapoB (padoT, yCIyT) ¢ MCTOIb30BaHUEM



JUYHOTO KaOuHeTa W (MJIM) MOOMJIBLHOTO TMPHUJIOKEHHS MO CXEME IJIaTeXeH M0 COXpaHEHHOM
Kaprouke Ha caiite u (win) B MoounsHOM npuinoxeHuu OTC B 0053aTeTbHOM MOPSIIKE TOJKHBL
OBITH:

-pa3MenieHbl YCIOBUS J10TOBOpa (B TOM uucie B (opme myOinyHOi odepTsl) 0 peanu3anuu
ToBapoB (pabor, ycayr), coaepkammpe WHOOPMAIUIO O BO3MOXKHOCTH (HEOOXOIMMOCTH)
COXpaHEHMs peKkBU3UTOB Kaprouku u nepenaye MoaHOMOuYMi zepskareineM Kaprouku Ha
UCIOJIb30BAHUE COXPAHEHHOTO ToKeHa KapTouku A MOCIENyIOMIMX CIHUCAHUN JEHEKHBIX
cpencTB 0e3 HalpaBJIeHUS 3aMpoca ayTeHTHU(PUKAIIMOHHBIX JAaHHBIX BJIaJICHUS;

-IPEAYCMOTPEH MOPSIOK 3aKII0UEHHSI IOTOBOpa (aKienta oQpepTol).

1.17. Tlpunumath oruiaty ToBapoB (pabot, yciayr) B MHTepHET-pecypce ¢ HCIOJb30BaHUEM
Kaprouek B mpenenax ycraHOBIEHHbIX BaHKOM JTMMHTOB.

1.18. CornacossiBats ¢ [13I1 u (unm) bankom nHpOpMAIIMOHHBIE MaTEPHAIIBI, pa3MelacMble HA
crpanuniax MutepHer-pecypca, B koTopbix ynomuHarorcs [1911, bank, a Takxke miaTexHbIe
cuctembl, Kaprouku kotopsix npuaumatorcst Iurepuer-pecypcom OTC k omutare.

1.19. Obecneunts Ha caiite OTC nanuune nororuna [1311.

1.20. CBoeBpeMEHHO OCYIIECTBISATh KOHTPOJIb TIOCTYIUICHHSI 3aKa30B Ha JJOCTaBKY
peanu3oBaHHbIX uepe3 VHTepHeT-pecypcehl ToBapoB (padot, yciyr). B o0s3arensHoM nopsiake u
JOJDKHBIM 00pa3oM 0(OpMIISTh JOKYMEHTBI, TIOJATBEP)KIAIOIINE TOCTABKY PEaTM30BaHHBIX Yepes3
HuTepHeT-pecypc ToBapoB (paboT, YCIYT) U OTCYTCTBUE NMPETEH3UN K Ka4eCTBY/KOMIUIEKTHOCTH
TOBapoB (paboT/yCiIyT) CO CTOPOHBI MOKYHaTells, U 1Mo TpeboBanuio banka B TeueHue 3 (Tpex)
0aHKOBCKHUX JHEH MPEeCTaBISITh IaHHbIe IOKYMEHTHI. B cilydae 1ocTaBKH 3JIEKTPOHHOTO TOBapa
(paboter, ycmyru) OTC nomkHa HaMpaBiSATh B aApEC SJCKTPOHHOM IMOYTHI ITOKYTATels,
YKa3aHHBII MOKyIaTelieM, KBUTAHIIUIO, COAEPIKAILYIO JaHHbIE 00 Olepanuu U JOCTaBKEe TOBAPOB
(pabort, yciyr) (anpec MHTEpHET-pecypca, AaTy U BpeMs OIepaluu U JOCTAaBKH, CyMMa 3aKa3a,
HauMeHoBaHUe ToBapa (paboTsl, yenyru), @.M.0. nokynarens), a Takke BECTH COOTBETCTBYIOIINE
nor-(haiiel (AMEKTPOHHBIE (haliIbl, CoIepIKallhe 3aluCH O BbIJade AJIEKTPOHHOTO TOBapa WM
OKa3aHMsl yCIYTH MOKYMATeNo, KOTOphle BKIKYAOT B TOM YHUCIe MH(OPMAIMIO O MOKYIaTele,
JIaTy W BpeMs BBIIA4X DJIEKTPOHHOTO TOBapa (paboThl, YCIyTH), AaTy OILIATHI).

1.21. Ob6ecneunTh 1OCTaBKY TOBapoOB (padoT, ycayr):

—  TI0 yKa3aHHOMY TOKYyIaTesaeM (3aKa3dyruKkoM) ajipecy;

— B TOYHOM COOTBETCTBUU C WH(OpMauueH, MpeICTaBICHHON IMOKYMaTelo (3aKa3yuky) B
WutepHer-pecypce (BKIIOYas, HO HE OrpaHWYMBAsACh HH(pOpMAIMEed O IeHe, KOJIMYECTBE,
KOMIUIEKTHOCTH, CPOKaX U CIOC00ax JOCTaBKU, UHBIX MOTPEOUTENBCKIX CBOMCTBAX);

—  HaJuIeXkallero KayecTBa (KpoMe CllydaeB HaJIM4yusl HEJAOCTAaTKOB, O KOTOPBIX MOKYMATEIto
(3aKa3uuKy) SBHO OBLIO cooOIIeHo B IHTepHET-pecypce).

1.22. B ciayuae HeBo3MokHOCTH coOroiennss OTC ycinoBwmii TOCTaBKH TOBapoB (paboT, yCiyT)
(BCex WJIM 4acTH) TIO COTIACOBAHUIO C TIOKYIATENeM (3aKa3uuKOM):

— BapuaHT |: M3MEHUTHh YyKa3aHHBIC YCJOBHS C COOTBETCTBYIOIIMM yMEHBIICHHEM WU 0e3
YMEHBIICHUSI CTOMMOCTH TOBapoB (paboT, yciyr);

—  BapuaHT 2: He3aMEIUIMTENIbHO OTMEHHUTH OIJIaTy TOBAapOB (paboT, YCIIyT) WM BO3BPATHUTH
JICHEeXHBIE CPEICTBA.

1.23. TlpuHMMaTh HEOOXOAMMBIE MEPHI U OKa3bIBaTh coelicTBue banky u [1911 o BEIsIBIICHUTO
MOIIICHHUYECTBAa TpPU COBEPIIEHHM OIUIaThl TOBapoB (paboT, yciyr) B MHTepHeT-pecypce,
PYKOBOJICTBYSICH B TOM UYHCIIE:

- JaHHBIMU MOHHTOpPHMHTAa MOIICHHHYECKUX omepanuii, mpeactaBieHHbMu [1D11 unn bankowm;
- uH(popmanuen, NpeaocTaBIsieMON MOKyNaTeaeM (3aKa3YuKoM).

1.24. HezamennutenbHO OTMEHUTHh OIUIaTy TOBapoB (palotr, yciayr) U (WiIM) BO3BPATHUThH
JICHEeKHBIE CPENICTBA IMTOKYIIATEINIO (3aKa3UnKYy) B CIIydae BBISBICHUS:

—  MOIICHHUYECTBA TPU COBEPIICHUH OIIAT TOBAapoB (pabor, yciuyr) B HHTepHeTe win
BO3HMKHOBEHHS OCHOBaHHUS MpelnojiaraTb O HaJUYMM MOIIEHHHUYECTBa IPHU COBEPILICHUU
YKa3aHHBIX OIUIAT (BKJIIOYas JeHCTBHS cOOCTBEeHHBIX paboTHUKOB OTC);

—  HEKOPpeKTHOM WH(pOpMaluM, YKa3aHHOW TMOKymareaeM (3aKa3uyuKoM), Hampumep,



HECYILECTBYIOINE UMEHA, KJIMUKH, IU(PHL, J1t00ast nH(OpMaIKsl, BbI3bIBAOLIAs [T0I03PEHUE;

—  HE COOTBETCTBHS (PaKTHUECKOW CTOMMOCTH TOBapa (paboT, yCIIyT) CyMMe JICHEKHBIX CPEJICTB,
yKa3aHHOM B aBTOpU3aLuU (B Clydae OTCYTCTBUS KaKHUX-JIMOO COIJIAaCOBAaHMI ¢ HOKyHarejaem
(3aKa34YMKOM) B YaCTH YMEHBIIICHUS 1ICHBI).

1.25. B cnyuyae BbIABICHUS COMHUTENBHBIX OIlepauui c ucnoib3oBaHueM Kaprtodyek B
00s3aTeIbHOM TIOPSIIKE YBEJOMUTH 00 3TOM baHK M IIPaBOOXpPAHUTENIbHBIE OPraHbl, a TaKkKe
OTMEHUTH JIaHHbIE ONEPalMU, HE TOCTABIIATh 10 HUM TOBaphl (pabOThl, YCIYrH) U BEPHYTh I€HbI U
Ha CYeT, C KOTOPOro C UCIoib30BaHneM Kaprouku Obuta coBepiieHa orneparys OriaThl.

1.26. TIlpu peanuzaruu ToBapoB (padoT, YCIAYT) ¢ UCIOJIB30BaHUEM MOOMIILHOTO TIPHIIOKECHHUS,
C HCIOJIb30BAHUEM CXEMBbI PEKYPPEHTHBIX IUIATEKEH, NIIaTEXKEN N0 coxpaHeHHON Kaprouke miis
OTC sBnsieTcst 00s13aTeNbHBIM:

1.26.1. Ucnonp3oBath cepBuUC TOKeHU3auu, peanu3zoBannbiii Ha AIIK T13I1. [Tox Tokenn3zanueit
IIOHUMAETCs MEXaHU3M 3aMEHbl peaJlbHOro Homepa Kaproukum u (Wim) ApYrux pPEKBH3UTOB
Kaproukn Ha TOkeH (HOMEp ainbTEepHATUBHBIN peanbHOMY HOMepy Kaprouku) B mporecce
npuBs3ku KapTouku K MOOUIBHOMY NPHIIOKEHHUIO, COXPAHSIEMbIil B MOOUIBHOM NPHIIOKEHUH
BMECTO peabHOro Homepa Kaprouku u (Win) Opyrux PpPEKBU3UTOB U MCIOJIb3YEMbIH IpHU
COBEpILEHHUHU orepanuil Mexay MoounbHbIM npuitoskeHueM u AIIK I13I1. TIpouecc Tokenuzanuu
BKJIIOUYAET CJIEAYIOILIUE 3TaIIbI:

- 1o Hayana pabotsl OTC ot IIDII Braaensily MOOMIIBHOTO NMPHIIOKEHUS (BIalEibLEM MOKET
obITh Kak OTC, Tak u cTopoHHssA opranuzauus no aorosopy ¢ OTC) nepenaercs myOIUUHBIN
KJIF04, HEOOXOIUMBIH JUIsl COXPaHEHUs] B MOOMIJIBHOM ITPUIIOKEHHUHU U MTO3BOJISIOIINN 00paIiaTses
B AIIK 1911 ny1st TokeHn3auuu peanbHoro Homepa Kaprouku u (i) e€ qpyrux peKBU3UTOB;

- IPU COBEpPUICHUU IE€pBOM omepauuu MNpuBs3ku KapTouku K MOOMIBHOMY NPHIIOKEHUIO
BBITNIOJHACTCSI TOKEHU3alUs peajbHOro Homepa KapTrouku u cpoka JEHCTBHUS, BBOJUMBIX
nepxarensmMu Kaprouek B MoOmibHOM npuioxeHuu. IIpu stom ans 3aBeplueHus mporecca
TOKEHM3alnu 1 npuBsa3ku Kaprouku nepsas onepanus copepiiaercs ¢ npoBepkon Kaprouku no
texHosnorun 3-D Secure (B ciaydae moajgepKKd AaHHOW TexHosoruu mo Kaprouke) mmm c
UCIIONIb30BaHueM TexHouoruii benkapt Muarepuerllapons, MirAccept.

1.27. B ciydae Hamu4uus HEOOXOIUMOCTH MOAKIIOUeHHs Oojiee oaHoro Tepmunana (Merchant
ID) nnst ognoro UnTepuer-pecypca B ognoit Bantore, OTC nucbmenHo nndopmupyer bank o
HEOOXO/IMMOCTH TakKOro MOJKIIOYeHUs C obocHoBaHueMm npuuuH. [Ipu sTom bank Bmpase
OTKa3aTh B MOJKIIOYCHUH Oosiee omHoro tepmuHana (Merchant ID) mist ogroro MHTepHeT-
pecypca B OJHOM BaJIIOTE.



IMTPMJIOXXEHUE
«TpeboBanus, npenbssisiemsie K Marepaer-pecypcy OTC 3akononatensctBoM PecryOmiku
benapyce 1 niaaTeXHbIMU CUCTEMaMU»

K JloroBopy unrepHet-3kBaiipuara NeACQ OT«__ » 20 T

1. O6uias nHpOpMarus

1.1 HaumenoBanue MHTtepHeT-pecypca

1.2. OcuoBuble pekBH3UTE OTC (TOMKHEI OBITH PACIIONOKEHBI Ha TJIABHOM CTpaHUIIe calfTa)

JLi1s ropuIMYeCcKuX JIULL:

- HAUMEHOBAaHHUE IOPUANIECKOrO JINIa

- JOpUIMIECKUIT ¥ IOYTOBBIH ajipec (He MOXKET OBITh «10 BOCTPEOOBaHU»)

- KOHTaKTHbIE TeneoHbl U e-mail

- PeKHM pabOTHI OPraHU3aIUI

- mata peructpanuu Marepuer-mara3una B ToproBoM peectpe (B cliydasx, IPeIyCMOTPEHHBIX U HHTEPHET-Mara3uHoB
3aKoHOzaTenbcTBOM PecriyOmuku Benapycs)

- uH(OPMAIHS 0 TOCYAAPCTBEHHOM OpTaHe, 3apErUCTPHPOBABIINM IOPHIHIECKOE JIHI0

JU1s MHAMBUYa IbHBIX MPEAIPUHUMATENICH/(PU3MYECKHX JIULI, OCYIIECTBIAIOMINX AEATEIbHOCTh, HE OTHOCSIIYIOCS K
MIPeIIPUHIMATEIBCKON B COOTBETCTBHU C 3aKOHO/ATEIIbCTBOM:

- (haMmIHS, UM, OTYECTBO

- HH(OpPMaLKs 0 FOCYIapCTBEHHOM OpraHe, 3apEerHCTPUPOBABIINM HHANBHU/YAIBHOTO IPEAIPUHUMATE/ PU3NUECKOro JIHLa,
OCYIIECTBISIONIETO IesTeILHOCT, He OTHOCSIIYIOCS K IPeIIPUHUMATEIHCKON B COOTBETCTBHU C 3aKOHO/ATEILCTBOM

- MECTO JKHTEIBCTBA U IOYTOBBIN afpec (He MOXKeT OBITh «I0 BOCTPEOOBaHNU»)

- KOHTaKTHbIE Teneonbl U e-mail

- PEKHM paboTHI

- mata perucrpanuy MarepHer-marasuna B ToproBoM peectpe (B Cliydasx, IPeyCMOTPEHHBIX JUISl HHTEPHET-Mara3uHoB
3aKoHOaTeIbcTBOM Pecnydinku Benapych)

1.3. VHpopmarys o criennaibHbIX pa3pelieHusIX (JINLEH3H), €CIIH TAKOBBIE TPEOYIOTCS:

- HOMep CHEIHaIbHOTO pa3penieHus (JIMIEH3H!) U CPOK AeHCTBUS

- TOCYapCTBEHHbIH OpraH WM OpraHU3alys, BbIAABIIAs CICHHAIbHOE pa3pelIeHie (JIMLEH3HIO)

- N300pa’keHNe CIEHaIbHOTO pa3pelleHus (JIMIEeH3MH ), TocTyHoe B HTepHeT-pecypcee It IPOCMOTpa IoKymarteneM (B popmaTe
PNG, GIF, JPG nin PDF)

14. I'naBHas cTpanuua caiira VIHTepHET-pecypca, CTpaHuLIbl, I71€ OCYLIECTBISIETCS BBIOOP TOBApOB (paboT, yCiyr), a TakKe BEIOOp criocoba
COBEpIIEHHS ONepaly JOJDKHEI COOTBETCTBOBATh TPEOOBAHMSAM 3aKOHOJATeNbCTBA PecmyOnmkn Benmapych M IDTaTEXHBIX CHCTEM,
HPEabSBISIEMBIM K HH(POPMALIMOHHOMY HAIOJIHEHUIO cTpaHull MHTepHeT-pecypcoB.

2. Wndopmarius o ToBape/ycayre

2.1. Omnmcanne NOTPeOUTENBCKIX XapaKTEPUCTHK POIaBaeMBIX TOBapoB (padoT, yciryr), BKItodas pororpaduu u apyrue
nH(POPMAIMOHHBIC MaTEPHAIIBI, COICPIKAIINE TTOHYIO, JOCTOBEPHYIO U JOCTYIHYI0 HH(OPMAIIHIO, XapaKTePU3YOILYIO pe/IaraeMblit
TOBap (padory, yciayry).

2.2. Yka3zaHne Ha HOpMaTHBHBIE JOKYMEHTHI, yCTaHABIIMBAIOIINE TPEOOBAaHMS K Ka9eCTBY TOBapa (111 TOBapa, BEIITYCKaeMOT'0 10 TAKUM
HOPMaTHBHBIM JIOKYMCHTaM).

2.3. Wndopmarys o0 mpon3BOANTENE TOBApa:

- HANMEHOBAHHUE TIPOU3BOANTEIIS TOBApa

- MECTO HAXOXKJICHUS POU3BOJUTEIIS

- HANMEHOBAHUE M MECTO HAXOXKICHUSI UIMIIOpTepa (eCIIH TaKOBOH MMeeTcs)

- MECTO HaXOXKICHHUSI PEICTABUTEIISI IIPOM3BOIUTEINS TOBapa (€CIIU TAKOBOW MMeeTCsT)

2.4. Wndhopmalris 0 rapaHTHAHOM CPOKE, €CITH OH YCTAHOBJICH.

2.5. HanmeHoBaHMe PEMOHTHOH OpraHHU3aIMH, YIIOIHOMOYSHHOH IIPOM3BOUTEIIEM (IIPOIABIIOM, TOCTABIIUKOM, TIPEACTABUTENeM) Ha
yCTpaHEeHHE HEeJOCTaTKOB TOBapa M (WJIM) ero TEXHUYECKOe 00CITyKUBaHHE.

2.6. O0pa3selr IOKyMeHTa, TOATBEPIKAAOIIETO (aKT OIIAThI TOBAPA.

3. Vupopmarms o pa3MeIeHHN 3aKa3a/0TMEeHBI 3aKa3a ¥ BO3BpaTe CPEICTB

3.1 Onwucanye npoueyphl 3aKa3za ToBapa/ycayru ¢ 00s3aTeIbHbIM 03HAKOMJICHHEM C HEl MOKYNaTesl 10 MOMEHTA OIUIAThI.

3.2 Omnucanye Nporeypsl OIUIATE - TI0 GaHKOBCKHM ILTaTeKHBIM KapToukam

3.3. Wndopmarms 0 [ocTaBKe TOBapa/yCclIyry ¢ 00s3aTeIbHBIM 03HAKOMIICHHEM C Heil ITOKYIaTeNs 10 MOMEHTa OIIaThI:

- YCIIOBHSI IOCTaBKH
- CPOK JIOCTaBKU
- cr1oco0 I0CTaBKU
- nHas “HpOpMaIs, 0ObICHSIOIIAS TOKYIIATEN0, KaK OH MOJYYHT CBOM 3aKa3
3.4. Wudopmarus o 3akase ¢ 00s13aTeIbHBIM 03HAKOMICHHEM ¢ HEH TTOKyIaTelst 10 MOMEHTA OILIATHL:
- ONHMCAHHE 3aKa3a (C MePEYNUCIICHIEM COCTABILIIONINX, ECIIH 3aKa3 COCTOUT U3 HECKOIBKUX ITYHKTOB)
- CyMMa CTOMMOCTH 1 BaJIFOTa KaXKI0H COCTaBIIIONICH 3aKka3a
- 00II1ast CyMMa CTOMMOCTH 3aKa3a M BaJoTa
-MIPEIyNPEXICHUE O TOM, 4TO Mocelenne narepHer-pecypca OTC, npruodperenne 1 1octaBka ToBapa (paboTsl, yCIyrH) MOTYT OBITh
HEe3aKOHHBIMH Ha TEPPHTOPHU CTPAHEL, IJIe HAXOIUTCs JepxkaTens Kaprouku

3.5. Eciu MHTepHeT-pecypc B3MMaeT AOMONHHUTENBHO K IIeHe TOBapa/yCIyTH IUIaTy 3a 00paboTKy 3aKa3a W/Win JOCTaBKY, (IIpH YCIIOBUH,
YTO JJaHHAs IJIaTa TAK)KE B3UMAETCS B CITydae OIIAaThl JIIOOBIMH CPEICTBAMH ILIaTeka), HH(pOpMaLHst 00 ITOM JI0JDKHA ObITh
pa3MeleHa Jyisi 03HaKOMJICHHSI ITOKYIATENI0 IO MOMEHTA OILIaThl TOBApa/yCIyTH.

3.6. Mudopmanus 00 SKCIOPTHBIX OTPAHUYEHHUSIX IO TIOCTABKE TOBapa/yCIyru (€CiIu CYIIECTBYIOT).

3.7. Onwucanue npoueayp Bo3Bpara JEHEKHBIX CPEACTB, IPEIOCTABICHHS B3aMMO3aMEHIEMbIX TOBAPOB/YCIIyT, 0OMEHa TOBApOB/YCIYT 1
T.IL. TIPU OTKa3€ OT TOBapa/yCIyry ¢ 00s3aTeIbHbIM 03HAKOMIICHHEM C HEif MOKyIaTeNs JO MOMEHTA OIIaThI.

B cirydae ecinu Takue npoueaypsl MIHTepHET-pecypcoM He IPeLyCMOTPEHbl, 00 3TOM HEOOXOIMMO SIBHO YKa3aTh.
4. HudopmannoHHas 6e30MacHOCTh
4.1. PexkBusuThl IuiatexxHodt Kaprouku He MOMKHBI TNIpHHMMaThcsd Ha cTpaHuMuax MHtepHer-pecypca. Ilokymatens momkeH

mepeaipecoBbIBATECA Ha 3AIIUINCHHYIO IDIATeKHYIO CTPAaHHIy, IpemocTaBicHHyI0 bankoMm u (wmm) I[IpoBaiizmepoM 3IeKTpOHHBIX
miatexeil baHka, a B ciryyae BO3MOXKHOCTH, JIOTIOJHHUTEIIBHO MEPEajipecoBBIBAThCS HA OT/CIbHYIO CTpaHMIly OaHKa-3MHTEHTA JUIs




oCyLIeCTBIICHHS ayTeHTu(puKamu aepxareis Kaprouku ¢ ncnons3osanuem texuonorun 3-D Secure (Visa Secure, Mastercard Identity
Check), a Taxske Texnonoruit benkapr Untepuerllapoas, MirAccept.

4.2.

JloCTyI K aBTOPH3aLMOHHBIM CTPAHHLIAM OCYILECTBIIAETCS ¢ MCIIOJIb30BAHMEM MPOTOKOJIA, 0OECIIEYHBAIONIETO OE30IACHYIO IEpeaady
naudbix B Matepuere (SSL/TSL)

4.3.

Ecmu UnTteprer-pecypc xodeT npuHEMaTh KapTouku k omnate 6e3 mepeHanpaBlIeHHs IOKYIaTeN sl Ha 3alUIIEHHYIO IIaTeXXHYIO
CTpaHully, npeocTaBieHHyo bankom u (1iam) [IpoBaiiiepoM 31€KTPOHHBIX MuaTexell baHka, BO3MOXHOCTD U IIPOLIELYPa TAKOTO
crnocoba npuema Kaprouek nomkHa ObITh OpeBapUTENBLHO cormacoBaHa ¢ bankom

4.4.

Bce cTpanuIpl, KOTOpbIE CBA3aHbI C paboToil MIHTepHeT-pecypca, JODKHBI HAXOJUTHCS IO/ SANHBIM JOMEHHBIM nMeHeM. He
JIoIycKaeTcst pa3MelteHue caiita HTepHeT-pecypca Ha GecIUIaTHBIX CepBHCaX, MPEUIaralolnX JOMEHHbIC HMEHA TPEThEro ypOoBHsI
(manpumep, harod.ru).

4.5.

Bce cTpaHuMIIbl M CCBUIKM Ha HUX Ha caiite HTepHeT-pecypca JoKHbBI ObITh pa00YHUMHU.

4.6.

IIpu orutare 6aHKOBCKOM IIaTexxkHOM KapToukoii He I0JKHO MPUCYTCTBOBATH moJie st BBoaa ITMH-koxa.

Perucrtpanus caiita

5.1.

AJIMHHUCTPATOPOM JOMEHHOro uMenu Beictynaer OTC

5.2.

HHTepHeT-pecype 3aperucTpupoBaH B TOproBom peectpe Pecybiuku benapycs (B ciayyasx, IpeIyCMOTPEHHBIX JJIsl HHTEPHET-
pecypcoB 3aKoHoaTeabcTBOM PecniyOinku bemapycs).

5.3.

JomenHoe umsi iHTepHET-pecypcea 3apeructpuponano B benl 1D

5.4.

Caiit numeer 66H0pyCCKHI>’[ XOCTHHT, 3@ HCKIIFOUCHUEM OTC, K KOTOPBIM B COOTBETCTBHUHU C 3aKOHOJATEILCTBOM 3TO Tpe60BaHI/IC HC
IpEabABIACTCA

JlononHuTENbHA MHPOPMAIUS

B «anke» wim «moainiey caiira IHTepHeT-pecypca J0KHBI ObITh JIOTOTUIIBI IJIATEKHBIX CHCTEM, YbU KapTouky NpHHUMAIOTCS K
oriare, 1 X METOIOB BepU(UKALMHU MOJIb30BATENs, a Takxke Jorotu [1D11:
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6.2.

Ha caiite unTepHeT-pecypca He JOIyCKaeTcs peanu3alus Cleyolux ToBapoB (paboT, yciyr):

- 3alpelleHHbIe K peann3alyi JeHCTBYIOINM 3aKOHOJaTebcTBOM Pecirydnuku benapycs;

- pasBieueHus «1Is B3pocisix» («Adult Entertainmenty, sxeHCKHIA 1 My»KCKO# 3CKOPT)

- HeJIUIEH3UOHHOTO IPOrPaMMHOT0 00ECIIeUeHUS;

- MOAIENOK OPEHIOBBIX Belei, KoHTpadakTa, KOHTpaOaH/IbI;

- 0a3 TaHHBIX, COJEPIKAIIMX IIEPCOHAIBHBIC TaHHBIE, PEKBH3UTHI OAHKOBCKHX IUTATEKHBIX KapTOUYEK;

- INIATHBIN JOCTYII K IEPCOHATLHBIM JAHHbIM;

- KpayadaH1HT;

- 0OMEH BalIioT;

-[pojiaXka TalMIIIepoB;

- (hMHAHCOBBIEC TUPAMHUIIBL;

- IpoAaka MHBIX TOBapoB (paboT, yciyT), cBOOOIHAs peanu3alysi KOTOPHIX CIIOCOOHA OKa3aTh HETaTHBHOE BIMSHUE HA IEJIOBYIO
penyranuio 3A0 «MTBaHK» U IUIATEKHBIX CHCTEM.

Caiit MHTEpHET-pecypca He JOJDKEH COAEPkKATh:

- OCKOPOHTENNBHBIX BBIPAXKEHHI U NIPEITIOKEHHH, HELIGH3YPHBIX BHICKA3bIBAHMI

- 9POTHYECKUX U MIOPHOTPa(pUIECKUX MATePUAIIOB

- peKIaMbl HHTUMHBIX yCIIyT

- CCBUIOK WJIH OaHHEpOB Ha calThl, HApYIIAIONIHe 3aKOHOIAaTeNbCTBO Pecrrybimku benapycs (Hanpumep, CaifTh JUIsl B3pOCIIBIX | T.11.)

6.3.

OTC, paboraromeii B cepe UropHoro OusHeca (BKIIOYAs CTABKA HA MEPONPHSTHS M Taph), HEOOXOAUMO Pa3MECTHTh Ha caiiTe
HWnTepHeT-pecypca cieayonyo HHQOpMAaIHo:

((HFOpHLIﬁ Ou3HeC quepes I/IHTepHeT MOXKET ABJIATBCA HE3AKOHHBIM C TOYKHU 3pEHUS FOPUCAUKIINN CTPAHBL, B KOTOpOﬁ Ber HaXOJUTECh.

Ecnu 570 Tak, Bbl He MOKeTe COBEPIINTD ONEpanuio ¢ ucnons3oBanueM Baeit Kaproukn» («The statement «Internet Gambling» may
be illegal in the jurisdiction in which you are located. If so, you are not authorized to use your payment card to complete this transaction»);

3aABJICHUEC O TOM, YTO BJIAJICIICIT Kap‘rotnm HECET OTBETCTBEHHOCTD 32 HEBBIMOJIHEHUE 3aKOHOB CBOCH CTpaHbl OTHOCUTEIIBLHO UI'D HA

nensru B Unrepuere (Cardholder's responsibility to know the laws concerning online gambling in his country of domicile);

3asBJIEHHE O TOM, YTO TOJIb30BaThCs YCIyraMH JaHHOTo MIHTepHeT-pecypca MOTYT TOJBKO JIIOU cTapiue 18 jiet;
TIpaBHJIa UTPHI (UTP), CTABOK;

TIOPSAOK BBIIUIATHI BRIMTPHIIIEH (BBIILIATa BRIMTphIIeH Ha KapTouky 3ampemnieHa);

IIpaBHJIa BO3BPATa [0 COBEPIICHHBIM ONEPAIHsAM OILIATHI C HCHONb30BaHHeM KapTouek;

3asBiIeHHE O TOM, YTO Jiepkaremio KapTouky peKoMeHIyeTCsl COXpaHsATh KOIMH 3aliCcei 0 COBEPIIEHHBIX ONEpalHsX.

6.4.

JlomoHUTETbHBIE TPEOOBAHYS:

— BeO-cTpanuibl HTEpHET-pecypea I0IKHBI HAXOAUTHCS O SMHBIM IOMEHHBIM HMEHEM;

6.5.

Ilpu momydenun (U3MYECKOro ToBapa, AMOO YCIyrH, MpPEANoNararuieil MPUCYTCTBHE KIMEHTA, Aepxkareds KapTouku momkeH
pacriucatbesi B VHTepHer kapr-yeke (MIHTepHET KapT-uek MOXKeT OBITh pacrieyaTaH M3 JIMYHOTO KaOMHETa MOJIb30BaTENs) O €ro
TIOJTyICHUH.




