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Hacrosmue mpasuna IlporpamMmbl JOSIBHOCTH 1O OaHKOBCKUM  IUIATEKHBIM
kaptoukam 3A0 «MTbauk» (manee — IlpaBumiia) onpeaenstoT MOpPsIOK MPEIOCTABICHUS
KJIMEHTaM B pamkax [IporpamMmsl 10sUIBHOCTH O OAaHKOBCKUM IIATEKHBIM KapToukaM 3A0
«MTbank» (mamee — Ilporpamma) crienHalbHBIX YCIOBHU MpH pacdyeTaX OaHKOBCKUMH
IUTaTEeKHBIMU KapTOYKAMH, C MCIIOJIb30BAHUEM KOTOPBIX 0OecrnednBaercss AOCTYH K
TEKYIIUM (pacyeTHBbIM) CUETaM, OTKPBITHIM B O€NOpyCCKUX pyOssix B pamkax Tapudnbix
iaHoB «llaker ycnyr Simpley, «Ilaker ycayr Gold».

ITporpamma peanusyercsi baHKOM ¢ LEnbI0 MOMYJISPU3ALUU CPENHM HACEICHUS
OAaHKOBCKUX NPOAYKTOB M YCIYT, a TakXke ¢ Leiblo pa3Butus B PecrnyOnuke benapych
CUCTEMBbl O€3HAJIMYHBIX pPACUYE€TOB IO PO3HUYHBIM IUIaTE€XaM M YBEIUYEHHS JIOJIH
O€3HAJTMYHBIX PACUETOB IIyTEM CTUMYIMPOBAHUS HACETICHUS K HCIIOIb30BaHUIO OAHKOBCKHUX
IUTATEKHBIX KAPTOUEK IPU OCYIIECTBIECHUN PO3HUYHBIX IIJIaTEKEH.

1. TepmuHBI U onipeaeIeHUs

MCC (Merchant category code) — 4-3HauHbIii HOMEp, KIACCH(PHUIMPYIOIIUN BUJ
nesitenbHocTH Opranusaiiuu Toproeiau u cepsuca (gamee — OTC). MCC npucBanBaeTcs
koHkpeTHOU OTC 6aHKOM-3KBaliepoM B COOTBETCTBUU C TpaBuiIamMu [1maTexHON CHCTEMBI.

ABTOMATH3MPOBAHHAS CHCTEMA JUCTAHUMOHHOIO 0AHKOBCKOI0 00C/IYKMBAHUSA
(manee — C/IbO) — COBOKYMHOCTh TEXHOJIOTUM, MMPUMEHSIEMBIX B IEISAX MPEAOCTABICHUS
OaHKOBCKHX YCIYI ¥ OCYIICCTBICHHS OAaHKOBCKHX OMNEpaluidi ¢ WCIOIh30BAHUEM
NPOTPaAMMHBIX CPEJICTB M TEIIEKOMMYHUKAIIMOHHBIX CUCTEM (BKJIIOUast cepBHCH «HTEpHET
bank «Moii bank», «MoOwibHbIH OaHK « Mol bank» n MmoomibHOE ipriokeHue « MTBank
Moby»), obecnieunBaromux B3auMo ieiicTBue banka 1 YY4aCTHUKOB, B TOM YHCIIE TIepeIaqy
AIIEKTPOHHBIX IOKYMEHTOB ¥ (WJIN) TOKYMEHTOB B 3JICKTPOHHOM BHUJIE.

Bbank — 3A0 «MTbank».

Bank-3kBaiiep — O0aHK, IOPHAMYECKOE JMIO - HEPE3UJIEHT, WHOCTPaHHAas
OpraHu3anus, HE SBISIOMASCS IOPUIMYECKHM JIMIIOM 110 WHOCTPAHHOMY TIpaBy,
saxmounBime ¢ OTC goroBopel mo npuemMy U o0paboTke HMHMOpMAIMKM O TUIaTexax,
COBEpIIEHHBIX JepxkarensiMu Kaprodek mpu ucnosib3oBanuu KapTouek, OCyliecTBICHUIO
pacyueToB Mo yKa3aHHBIM IUIATEKaM B COOTBETCTBUH C 3aKITFOYCHHBIMH JOTOBOPaMH H (VLITH )
oOcyxuBarotue nepxareneid Kaprodek mo onepanusm npy UCTonb3oBanuu KapTrodek.

JloroBop — 1oroBOp 00 WCHONB30BaHWM OAHKOBCKOHM IUIATEKHON KApTOYKH, C
UCTIOJIB30BAHUEM KOTOPOW obOecredynBaeTcss JOCTYN K TeKylemy (pacdyeTHOMY) CUeTy,
OTKpPBITOMY B Oefopycckux pyoisix B paMmkax Tapudusix muaHoB «[laket ycmyr Simpley,
«ITaket yciyr Goldy.

Zauncasiembrii Manu-03k (Money-back) — cymma noxoza, 3auncnsemas bankom Ha
Cuer mocne ypaepx aHUs MOAOXOJHOTO Hajora w3 cyMmbl Haumcnsemoro Manu-03k
(Money-back), B cOOTBETCTBHH C JCHCTBYIONIUM 3aKOHOIATEIIHCTBOM.
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HNKC Kapra — 06aHKOBCKas IUIaT€XHasg KapTOUKa — IUJIATEKHBIA HMHCTPYMEHT,
obecneunBaromuii 1octyn k Cuety, ¢ ucnonbzoBanrueM MoowmibHoOro npuioxenus «MKC-
Kapray.

Kaprouka — GaHKOBCKas IJaTeXHas KapToyka, sMUTHUpyeMas baHkoMm B pamkax
Tapudusix mnanoB «llaker ycmyr Simpley, «Ilaker ycnyr Gold», ¢ ucnonap3oBaHuem
KOTOpO# obOecrieunBaeTcsi OCTYNl K TEKyleMy (pacdyeTHOMY) CYeTy, OTKPBHITOMY B
OeIOPYCCKUX PYOIIsX.

Kanent — Bnanenen Cuera.

Manu-03k (Money-back) — noxon Knuenta, BeiutaunBaemblii eMmy bankom B Bujie
MPOIIEHTa OT CYMMBI BBINOJHEHHBIX KimeHTOM omnepaluii omiatel ToBapoB (padboT, yciyr)
co Cuera c ucnonb3zoBanueM Kaprtouku wnm ee pekBuszurtoB, 6o UKC Kaptel nnm ee
PEKBU3HUTOB.

Hauncasiemprii Manu-03k (Money-back) — cymma noxona, nauncinennas bankom
KnuenTy B Bujie polIeHTa OT CyMMBbI BBITTOJTHEHHBIX KIIMeHTOM omnepalinii oriaTel TOBapOB
(pabot, ycayr) co Cuera ¢ ucnosbzoBanuem Kaptouku unu ee pexBu3utoB, 6o MKC
KapTe! mnm ee peKBU3UTOB.

OTC — opranuzanuu TOPrOBIU U CEPBUCA, OCYIIECTBISIONINE PEATH3AIUI0 TOBAPOB,
BBITNIOJIHEHUE paboT, OKa3aHUE YCIIYT C OIUIATOM MX B O€3HAIMYHOM HOPSAIKE — HOCPEACTBOM
MCIOJIb30BAHMSI OAHKOBCKHUX IJIATEKHBIX KApPTOUECK.

Inarexxnasi cucreMa — MEKJIyHapoaHas IUiaTekHas cucrtema Visa International,
Mastercard Worldwide, nnatexxnast cucrema benkapr.

Caiit — kopriopaTHBHBIH caiiT banka B cetn lHTepHeT 1m0 anpecy Www.mtbank.by.

CepBuc «Denegram» — cepBuc, mo3Boystomui KiueHnram BbIOIHATE ON-line
NePEBO/IbI ICHEKHBIX CPE/ICTB MEKIy OAaHKOBCKUMHU IJIATSKHBIMU KapTOUYKaMHU (TEKYIIUMU
CYeTaMHM, JOCTYI K KOTOPBIM 00ECIIeUnBAETCS C UCTIOIb30BAaHUEM OAHKOBCKUX IIATEKHBIX
KapToueK), SMUTUPOBAHHBbIMU OaHKamu PecniyOnuku benapych, a ¢ 0aHKOBCKUX IIaTEKHbIX
kapTouek, SMuTupoBaHHbIX 3A0 «MTbhank», B T.4. 1 Ha 0aHKOBCKUE IJIATEKHBIE KAPTOUKH,
YMHUTHPOBAHHBIE OaHKaMHU-HEPE3UICHTaAMHU.

Cuer — Tekyumil (pacyeTHbIi) cyeT B OeOpyCCKUX pYyOssiX, OTKpbIThI KiueHty B
banke no /loroBopy, AocTyn K KOTOpOoMy oOecredyrBaeTcsl ¢ ucnolib3oBanueM Kaprouku
1100 ee peKBU3UTOB, a Takxke ¢ ucnosibzopanrem MKC Kaptel mubo ee peKBU3UTOB.

Tapu¢ublii naan — Ha00p 0aHKOBCKHX MPOAYKTOB, YCIYI U CEPBHCOB, a TaKkKe
YCIIOBUS UX MPEAOCTaBIeHUs KiueHTaM banka.

Toap — 10601 ToBap, paboTta, yciyra, npuodpeTaemasi ¢ ucronb3oBanueM Kaprouku
6o ee pexBu3nToB, Wi UKC Kapter 1100 ee peKBU3NUTOB.

Yyuacrauk [Iporpammel JosibHOCTH (YuacTHUK/KitnenT) — nepxaresns Kaproukwy,
3axmtouuBnid ¢ bankom [lorosop (Bnanenen Cuera).

Jlpyrue TepMHHBI, UCIIONb30BaHHbIE B TeKcTe IlpaBmi, pacKpbIThl B JI0TrOBOpe 00
HCIOJIb30BAaHUH OAHKOBCKOM IJIATEKHON KapTOUYKH.

2. O6umue moJioxkenusi Illporpammel

B pamkax IIporpammbl baHk ycTaHaBiIMBaeT CEAYIOIIME BUIbI MOOLIPEHUS IIPU
pacuerax Kaprouxoii:
1.  Manu-63k (Money-back).
2.  HMuble M”HCTpYMEHTHI U MeTO/bI moompenus Kinnenra Ha ycmorpenne banka.
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3. Ycaosus nonyuennss Manu-63k (Money-back)

Manu-63k (Money-back) ycranaBnuBaercss (HAYHCISCTCS) MO ONEPALUAM OILIATHI
ToBapoB (pabot, ycayr) co Cyera ¢ ucnonabzoBanueM KapTouku nubo ee peKBU3UTOB WIH
NKC Kaptbl 1160 ee peKBU3UTOB, COBEPIIEHHBIM 3a CYET COOCTBEHHBIX JEHEKHBIX CPEJICTB
Knuenta na Cuere.

[To xaxxgomy u3 TapudpHBIX MJIaHOB, K KOTOPHIM IPUMEHHUMBI CIIEIUATBHBIE YCIOBUS
B pamkax [Iporpammbl, MpoOILEHTHAs CTaBKa uisd HadywciaeHus Manu-09k (Money-back)
yrBep)kaaercs pemenueM [lpaBnenus banka nu6o0 ynomHoMoueHHBIM baHKOM JuIom 1o
Tumam onepanuii u/umu mo kogam MCC (Hauucnsemsiii Manu-63k (Money-back)). Pazmep
NPOIIEHTHOM CTaBKU JuId HauuciacHus Manu-6ox (Money-back) ykaseiBaeTcs B
COOTBETCTBYIOLIEM pa3zeine Ha Caiite.

Tunsl onepanuii nogpasaenstorcss Ha CrangapTHeIE omnepanuu, MeXITyHapoaHbIE
onepanuu U AKIIMOHHBIE ONEpaIUu.

CraHgapTHbIE olepanuu — ornepaiuy 0e3HAIMYHOM OoIIaThl TOBapoB (paboT/yciyr),
COBeEpIIEHHBIE ¢ ucnonb3zoBanueM Kaprouku nmubo ee pexksusutos, uiau UKC Kaptsl nmu6o
€€ PEKBU3UTOB, 32 HCKIIOYEHNEM MeEKTyHapOIHBIX OIEPALUi.

MexayHapoaHble  ONEpalud — Olepaluu  Oe3HAIMYHOW  OIUIaThl  TOBAapOB
(paboT/ycnyr), coBepieHHbIE ¢ Hcofib3oBaHueM Kaprouku mmubo ee pekBu3uToB, mwin NKC
Kapter mubo ee pekBu3uTOB, 3a ipeaenamu Pecyonuku benapych u (Miin) B yCTpoHcTBax
bankoB-3kBaiiepoB, sBIsOMUXCS HepesuaeHTaMu Pecriyonuku benapych.

AKIMOHHBIE omepanuu — Bce Tumbl omnepanuid, ocymectBiasieMble KineHtom c
NPUMEHEHHEM AaKI[MOHHBIX YCJIOBUWA. AKIIMOHHBIE YCJIOBHS YTBEP)KIAIOTCS PEIICHUEM
[IpaBnenusa banka u pasmemarorcs Ha Caure.

[IpolieHTHAasE CTaBKa, WCXOAS U3 KOTOPOW PACCUMTBIBACTCS pa3Mep A0Xoaa K
3auyncieHnio Ha Cuer (3auncnsemsiii Manu-03k  (Money-back)), ompenensercs 1o

bopmyre:
1i, €CJIn T1; < L%

(= L%) X (1 —==) + L%, ecmnr; > L%

ki=

ki — pasmep npoyenmnoti cmasku 0na pacuema pasmepa 3auucisiemoeo Manu-65k
(Money-back);

ri— pazmep npoyeHmuou cmasku, ycmanogieHuvli bankom ons nauucienus Manu-63x
(Money-back) (snauenue ri npumensemcs ucxoos uz pasmepa npoyeHmHoU cmagku ¥ 0/
nHauucnenus Manu-6ox (Money-back) om cymmebr i-onepayuu onnamer mosapos (pabom,
yenye), Oelicmeosasuieco Ha 0amy CO8EpuleHus MaxKol onepayuu ¢ UCHOIb308AHUEM
Kapmouku),

N — pasmep cmasku nodoxo0H020 Hanoea, YCMAHOBIEHHBIL HA OAMY HAYUCTEHUS.
O00NOTHUMENbHO20 00X00a 6 pamkax Ilpoepammel N0ATLHOCMU 6 COOMEEMCMBUU C
0elicmeyouum 3aKOH00AmeabCmeoM 8 OMHOWEHUU MAK020 00X00d,

L — pazmep 0oxooa Yuacmuuxa 6 eude npoyenma om cymMmvl Onepayuti Oniamsl Um
moeapog (pabom, yciye) ¢ ucnonvsosanuem Kapmouxu, Hauucisemwiti emy bankom,
KOMOpbvlll HA 0amy HAYUCAeHUsi OONOJHUMENbHO20 00X00a 6 pamkax IIpoepammer
JIOSILHOCMU 8 COOMBEMCMEUU C OelUCmBYVIOWUM 3aKOHO0AMeNbCMBOM He NPU3HAEemCs
00beKmMoM HAN0200010J4CeHUSL NOOOXOOHLIM HAN020M C ¢husuneckux auy. B cayuae
OMCYMCMaEUsL YCMAHOBAEHHO20 HA 0amy HAYUCTIeHUss OONOTHUMENLHO20 00X00d 8 PAMKAX
Ilpocpammbl  nosnbHOCMU  pasmepa  00X00d, He  HPU3HABAEMO20  OObLEKMOM
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HAL0200010M4CEHUsL 8 COOMBEMCMEUU C OeliCMBYIOUUM 3AKOHOOAMEeNbCMEOM, Ol pacyemad
pazmepa npoyenmuou cmasku Ki eerununa L npunumaem snauenue, paguoe 0 (wynio).

C undopmarnmeit o pazmepe MPOICHTHON CTaBKH, UCXO/IS U3 KOTOPOH PacCYMTHIBACTCSI
pa3mep noxoja k 3auncicHuio Ha Cuer (3auucnseMbrii Manu-63k (Money-back)), Kiment
MOJKET O3HAKOMHUTLCS, OOPAaTUBIINCH B CTPYKTYpHOE MojpasjaeicHue banka (pacdeTHo-
KaccoBbli IIeHTp banka 100 1eHTp OaHKOBCKMX  YCIYT, OCYIIECTBIISIONIHE
NPE0CTABICHNUE POSHUYHBIX YCIIYT).

[To xaxxmomy n3 TapuHBIX IAHOB, K KOTOPHIM IPUMEHUMBI CTIEIUATbHBIC YCIOBHS
B pamkax [Iporpammel, baHk ycranaBiauBaeT orpaHUYeHUs HAa pa3Mep MUHUMAIBHON CyMMBI
orneparuu i pacueta Hauncnsemoro Manu-6sk (Money-back), a Takke Ha MUHHMaTBHO
U MaKCHMMaJbHO BO3MOKHBIM pasmep 3auucisseMoro Manu-03k (Money-back), koropsrit
Mo3keT ObITh 3aunciieH Ha Cuet KnuenTa B pamkax [Iporpammsl B Teuenne mecsitia. Pazmepsl
TaKUX OTPAaHUYCHUN YKa3bIBAIOTCS B COOTBETCTBYIOIIEM pazzene Ha Caiite. [Ipu pacuete
cymMbl Manu-03k (Money-back) mo kaxaoi omepanuu s BceX TumoB oneparuii bank
YCTaHABIIUBAET OKPYIJIIEHUE 10 OJJHOTO 3HAKA [TOCJIE 3aMSITOM B MEHBIUIYIO CTOPOHY.

baHk nmeeT npaBo U3MEHATH B OAHOCTOPOHHEM MOPSAIKE pa3Mep MPOLEHTHON CTaBKU
i HaurcaeHuss Manu-69k (Money-back) (mo Tunam onepanuii u/wnu o kogam MCC), a
TaK)Ke YCTAHOBJICHHBIC MO KaXIoMy W3 Tapu@HBIX TUIAHOB, K KOTOPBHIM MPHUMEHUMEI
CrienMagbHbIe YCIOBHsS B pamkax lIporpamwmel, orpannyeHusi Ha pa3Mep MHUHUMAIIbHOM
CYMMBI oriepariy s pacuyera Hauncnsemoro Manu-63k (Money-back), Ha MuarManbHO 1
MaKCUMaJIbHO BO3MOXKHBIM pa3mep 3aumcisiemoro Manu-03k (Money-back), xoropsrit
MOeT ObITh 3aunciieH Ha CueT KnuenTa B pamkax [IporpamMmbl B TeUeHHE MeECSIIA.

AKTyasbHble 3HAYEHUS MPOLEHTHOW CTaBKU Mg HauucieHus Manu-0sk (Money-
back) (mo Tumam oneparuit u/mmm o kogam MCC), a Takke YCTaHOBJICHHBIC 110 KaXIOMY
u3 TapupHBIX MIaHOB, K KOTOPHIM NPUMEHUMBI CHEIHAIbHBIC YCIOBHA B paMKax
[Iporpammbl, orpaHWuYeHHs] Ha pa3Mep MHUHHMAJbHOW CYMMBI OMNEpaluu Ui pacdyera
Hauncnsemoro Manu-63x (Money-back), Ha MHUHMMaNIbHBIH M MaKCHUMaJbHBIH pa3Mep
3auncnsemoro Maunu-63k (Money-back), kotopslii MoxkeT ObITh 3aunciieH Ha Cuet Kinenra
B paMmkax [Iporpammsbl B TeueHHE Mecsla, YKa3bIBalOTCS B COOTBETCTBYIOILIEM pa3jielie Ha
Caiire.

Manu-6ok  (Money-back) w (wnmm) wHbBIEe BBIIUIATEI B paMkax [IporpaMMsr
paccuMThIBalOTCS M 3auucisiorcs Ha CueT He mo3nHee S5-oro pabodero AHS Mecsla,
CJIEIYIOLIETO 3a OTYETHBIM MecslleM. B pacder BKIIOYAIOTCS Omepanuu, KOTOpble ObUIH
oTpaxeHsl o CYeTy B OTUETHOM Mecsle U cyMMa B Bamore Cuera (Ha 1aTy OTpaKeHHUs
onepanuu o CyeTy) KOTOPBIX IPEBBIIAET pa3MepP YCTAHOBIEHHON baHKOM MUHUMaIbHOU
CyMMBI ofepanuu Jijis pacueta Hauncnsemoro Manu-6ok (Money-back), neficTByronieit Ha
nary orpaxkenus oneparuu no Cuery. IIpu sTom Haumcnenue Manu-63k (Money-back)
OCYIIECTBIISIETCS TI0 TIPOIEHTHOW CTaBKE, YCTAHOBIEHHOW /Jisi HauuciaeHwss MaHu-09k
(Money-back) (mo Tumam oneparuii u/umu o kogam MCC), KoTopasi IeCTBOBaIa Ha 1aTy
coBepiueHus aepxatenem Kaprouku oneparuu.

ITpu 3axpbiTum Knuentom Cuera mnm [loroBopa A0 HACTYIUIEHHS] YCTaHOBJIEHHOTO
[Tporpammoii cpoka asns 3a4rciaeHusi baHKOM MOOMIPUTENBHBIX BBIMJIAT, HAYUCICHHBIX 3a
OTYETHBIN Mecsll B paMkax [IporpamMmel, pacder u 3a4rciIeHIE MOOIIPUTEINBHBIX BHIILIIAT, B
T.4. Manu-65k (Money-back), o rakomy Cuety unu JoroBopy, Kak 3a OTYETHBII MECHII,
TaK M 3a MEepUoJ C Hayajla TEKyIlero mecsua no naty 3akpbiTus Cuera uinu JloroBopa
bankom He ocymiecTBisieTcs: (KOMIIEHCAMs HE TPOU3BOIUTCS).
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Manu-63k (Money-back) ue nauncisiercs:

- 110 OTepalKsM, MPOBOJIUMBIM Yepe3 IUIATSKHBIN pecypc e-pay,by;

-0 OmIepauusM, IMPOBOJAUMBIM B YCTPOMCTBaX C€aMOOOCITYKHUBaHUS, KOTOPBIM
npucsoeH kogq MCC 6010, 6011, 6012 wmu 4900 (Takux kKak OaHKOMaThl, HHPOKUOCKH H
T.IL);

- TI0 oTepanusiM 6e3HaITunyHOM ormatel B ka3uHo (kog MCC 7995);

- 1o onepauuaM 0e3HanuyHoi omnatel yepe3 C/ABO;

- TI0 omepanusaM Oe3HaTUYHOM oIulaThl B ycTpoicTBax OaHkoB (kog MCC 9402),
ycTtaHoBJIeHHBIX B PYII «benmouray;

-0 omnepanusM Oe3HaJIMYHOM OIUIaThl M TEPEBOJOB YEpPE3 CEPBHUCHI, KOTOPHIM
npucBoeH kog MCC 4814, 4829, 4899, 6050, 6051, 6211, 6531, 7311, 7399, 8398, 8999,
9222, 9223, 9311 unu 9399;

- IO oTlepalusaM MepeBoaa MEX1y KapTaMu ¢ UCHOJIb30BaHueM cepBuca «Denegramy
b0 AQHAJIOTMYHBIX CEPBHCOB, MPEIOCTaBISIEMBIX JpYTUMH OaHkamu,
pelycCMaTPUBAIOIINX BO3MOKHOCTb OCYIIECTBICHUS P2P MePEBOIOB;

- IO OTepaiusM OIIaThl TOBApOB (PaboT, yCIlyT), MO KOTOPHIM MPOM3OIIIA MOTHAS
OTMEHAa CYMMBbI oOmepauuu (TeXHUYecKH omepanusi otMmeHbl mnpoBeaeHa OTC  kak
CTOPHUPOBAaHHE CYMMBbI IaTexa). [Ipu yacTuuHON OTMEHe CyMMBbl orneparuu MaHu-03k
(Money-back) HaumcisieTcss TONBKO TPU YCJIOBUHU IPEBBINICHUS HEOTMEHCHHON CYMMBI
orepaluy yCTaHOBIEHHOI0 baHkoM pazMepa MUHMMAaJIbHOM CyMMBI OII€paliy JUisl pacueTa
Hauucnsemoro Manu-63x (Money-back). [Ipu stom Hauucnsemsrit Manu-6sx (Money-
back) mo omepanuu, MO KOTOPOW MPOM3OILIA YaCTHYHAs OTMEHA CYMMBI OIEpallvH,
ompezensercs Kak pazHuinia mMexay Hauncnsembim Manu-03x (Money-back) Ha cymmy
Takoi onepanuu 1 Hauncnsembim Manu-63k (Money-back) Ha OTMEHEHHYIO CyMMY.

4. TlpaBa u 00SI3aHHOCTH CTOPOH

baHk BIipaBe B 0JTHOCTOPOHHEM MOPSAKE BHOCUTh U3MEHEHUS U (MJIM) TOMOJHEHUS B
[IpaBuna nyteM yTBep:kaeHUS HOBOU penakuuu [IpaBui. B ciiydyae BHECEHUSI N3BMEHEHUH U
(unm) nononnenuii B [lpasuna bank nundopmupyet 06 srom Knuentor Ha Caiite banka e
no3aHee, 4eM 3a 3 (Tpu) KaJleHJapHbIX AHS 10 AaThl BCTYIUJIEHUS B CHJIy HOBOM peakLuu
(Cpok yBeIOMJIEHHS ) ITyTEM Pa3MEIICHUS JIEKTPOHHOU BEpCUH HOBOM penakiuu [Ipasui B
COOTBETCTBYIOIIEM pazjiene Ha Caiite. KinneHT 00s13yeTcsi caMOCTOSITENIFHO OTCIICKHUBATD
BHeCEHUE W3MeHeHud u nomnoiaHeHuit B IIpaBuna. Coepmienue KimeHTOM neicTBuHiA,
HAIpPAaBJICHHBIX Ha MCMOJb30BaHue KapTouku mociie BCTYIJIEHUS! B CHIIy HOBOM pefakluu
[TpaBuun, siBnsieTcss noaATBepxkAeHUEM cornacusi Kiuenra ¢ HoBoil penakuueii [IpaBu.

Knuent o0s3yeTcst He 370ymnoTpeOsiAiTh BO3MOXKHOCTSIMH, IPEIOCTABISIEMBIMU
[TporpamMmoi, 11 UCKYCCTBEHHOTO (M0 CYOBEKTMBHOMY MHEHUIO baHka) 3aBbIIICHUS
noJjiyuaeMmoro B pamkax IIporpamMmsl Joxona U uHbIX nooipenuii. Hacrosimiee tpeboBanue
pacnpocTpaHseTcs TaK)Ke Ha JAepKaTelis JONOoIHUTeNbHON KapToukn.

B cryuae BbIsiBIeHMS 370ymOTpeOJIeHNH, YKa3aHHBIX B MpeablaynieM adsaie, baHk
octaBJisieT 3a co0oil mpaBo oTka3aTh Kiuenty B Bbimiare Manu-09k (Money-back)
(MTOTHOCTBIO UM YaCTUYHO) M (MJIM) UHBIX MOOLIpeHH B pamkax [IporpaMmel, a Takxke 6e3
IPeBAPUTENBHOIO yBEAOMIIEHUS OTKIIOUNTh KitnenTa ot [Iporpammsi.

B cnywae ocyuiecTBieHus ormiatel oAHOro ToBapa ¢ MCIMOJIb30BAaHUEM HECKOJIbKUX
OAaHKOBCKHMX IJIATEKHBIX KapTO4yeK (B TOM UHUCJE KapTOYeK, MO KOTOPHIM MPETOCTABICHbI
crenuanbHble YCJIOBHMS MO pacueTaM B paMkax apyrux lIporpamm nosiibHOCTH), Bank
BITPaBE MPOM3BECTH BhIIaTy Manu-03k (Money-back) u (uau) MHBIX TOOIIPEHHIA TOIBKO
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no Kaprouke, ¢ Mcnoap30BaHHEM KOTOPOM Oblja COBEpLIEHA MEpBasi TPAH3AKIUS OIUIATHI
nanHoro Tosapa.

I[Tpu oOHapyxenun bankom cymm Manu-05k (Money-back), 3aurciennbix Ha Cuer B
pe3ynbrare omnoku, KineHTt 00s3yeTcsa BepHYTh OIIMOOYHO 3a4MCIEHHBIE cpeacTBa. baHk
BIIpaBE CIUCaTh 3auucieHHble Ha CyeT BbIIIEYKa3aHHbIE JIEHEXKHBIE CpeAcTBa 0e€3
JOTIOJTHUTENBHOTO coryacoBanuss ¢ KnmentoM. OcyliecTBIEHHME YKa3aHHBIX OIepaluii
odopmisieTcss baHkoM MIaTeXHBIM OpPAEPOM.

baHk nMeeT npaBo NpUOCTAaHOBUTS JelicTBHE [Iporpammsl Ha 10001 IEPUO BpEMEHU
c mnpenaBapuTelnbHbIM HHpopMupoBaHueM KnuentoB Ha Caiite banka 3a 3 (Tpu)
KaJICHAAPHBIX JHS 10 MOMEHTA IPUOCTAHOBJIEHUS AecTBUs [IporpaMMel.

bank wmMeer mpaBO B OJHOCTOPOHHEM IMOpsAKE 3akpeITh lIporpammy ¢
IpelBApUTENbHBIM HHQOpMUpOBaHHEM YuacTHUKOB Ha Caiite banka 3a 3 (Tpu)
KaJICHAAPHBIX JHS 10 MOMEHTa 3aKpbITus [Iporpammsl.

baHk ocBoOOXmaeTcs OT 00s3aHHOCTH BblIIIaThl  Manu-03k  (Money-back)
(mpegocTaBieHUsT MHBIX NOOUIPEHUH) 1o omnepauusM, cosepuieHHBIM B OTC ¢
HeKkoppeKTHbIMU KojaMu MCC nubo ¢ HMHOM HEKOPPEKTHOM HUIACHTU(PUKALUOHHOM
uHpopmanueii. IIpu srom bank mMeer mpaBo Mo XojaTaiicTBy YuacTHUKA MPOU3BECTU
BeIIaTy Manu-05k (Money-back) B ycTaHOBICHHOM /i1 AKIIMOHHBIX OINEpalyii pazMepe
B CJIy4ae COBEpPLICHUS TAKUX Ollepalunid ¢ HeKoppeKTHeIMU Kogamu MCC.

5. OTBeTCTBEHHOCTH CTOPOH

bank He HeceT HUKAakuX o00s3aTenbcTB MO ToBapaMm, NPUOOPETEHHBIM C
ucnonb3oBanueMm Kaprouku (MKC Kaprter). JlroOble pa3zHoriacus, BO3ZHUKIIUE MEXIY
Knuentom u OTC, yperynupyroTcs UMH CaMOCTOSATEINBHO.

OtBercTBeHHOCTh banka nepen Knuenrowm 3a Hapymenue [IpaBun orpaHnuuBaercs B
ciiydae Jr0001 MpeTeH3uH, CBSI3aHHOM ¢ oJydeHneM ooupeHus. B ciyyae npeabsaBiieHus
KineHToM npeTeH3nu, CBSI3aHHOM C MOJIy4YeHHeM (HEMoJIydYeHHeM) noolpenus, bank npu
000CHOBaHHOCTH NMPETEH3UH OKa3bIBaeT NpeaycMorpenHoe [IporpamMmoii nooupenue.

CTOpOHBI HECYT OTBETCTBEHHOCTH 32 CBOU JICUCTBUs (MO0 OE37eHCTBHE) B paMKax
[IporpamMMbl B COOTBETCTBUU C JEHCTBYIOIINM 3aKOHOAATEIbCTBOM.

6. IIpouue yciaoBus

B cnyuae, ecnu noxon, nonydeHHbld Knmmenrtom B pamkax [Iporpammel, moajnexur B
COOTBETCTBUH C 3aKOHOJATEILCTBOM HaJIOTO00JIOKEHUIO MMOJOXOHBIM HAJIOrOM, TO baHk
BBICTYIIAET HAJIOTOBBIM areHTOM B OTHOUIEHUU WMCUYUCIICHUS, YACPKAHUS U MEePEUNCICHUS
ATOro NoAgoXxoaHoro Hajora KimeHra.

CropoHnsI cornamarorcs ¢ (hakToM, 4To baHk He MeeT BO3MOKHOCTH KOHTPOJIUPOBATh
1100 WHBIM 00pa3oM BIMATH Ha NMPUCBOCHHE CTOPOHHMMHU Oankamu-skBaniepamu OTC
KOppekTHbIX kK0j0B MCC, a Takke MHOW WUICHTUPUKAIMOHHOW MH(POPMAIIMU B paMKax
IImaTte:xHON CHUCTEMBL.



