OBIIME YCJIOBUA 1O0T'OBOPA
00 HCI0/Ib30BAHNH 0AHKOBCKOM IVIATEKHON KAPTOYKH
(3axsmrouaemoro mocpeactsom Cucremsl JIbO)

YTBEPKIEHBI TPOTOKOJIOM
3acenanus [IpaBnenust 3A0 «MTbank»
3A0 «MTbaHk»

N\ MTBank | pisssmmee  or25.09.2017 %l15
Ten.+375 17 2299922, 2299898 YTBCPIKACHLI B HOBOU PCAAKIINU
Bank cexux pewenmin | S FER I emaltbanemtankdy 1 hrokomom 3acemanns [pasnenns 3A0 «MThauk»
ot 11.05.2018 Ne50, ot 28.02.2019 Ne22, ot 09.04.2019
Ne 40, ot 29.04.2019 Ned9, ot 05.07.2019 Ne71,
ot 20.01.2020 Ne9, ot 25.03.2020 Ne43, ot 21.08.2020
Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76,
ot 29.07. 2021 Ne 92, ot 20.12.2021 Ne148,
ot 29.06.2023 Ne Ne96, ot 10.10.2023 Nel149

1. TEPMUWHBI U OITPEJAEJIEHUSA

ABTOMATH3MPOBAHHAS CHCTEMa JUCTAHIMOHHOIO OAHKOBCKOI0 00c/Iy:KNBaHUA (1aJiee —
CIABO) — COBOKYITHOCTh TEXHOJIOTHH, IPUMEHAEMBIX B LIEJISIX MPEIOCTaBICHUS OaHKOBCKUX YCIYyT
U OCYIIECTBIEHUS OAHKOBCKMX ONEpalUid € HCHOJIb30BAHUEM IPOIPAMMHBIX CPEACTB U
TEJIEKOMMYHHUKAI[MOHHBIX cucTeM (BKJto4as cepBuchl «HTepHeT bank «Moit bank» u MoOuibHOe
npuioxkenne «MTBank Mobyy), obecrieunBaromux B3aumopeicTBue baHka ¥ KIMEHTOB, B TOM
qucie nepeaayvy 3JIeKTPOHHBIX JOKYMEHTOB U (WJIM) TOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

Arperaropbl — IOpUAMYECKHUE JINLA, BKIIOUYEHHBIE B [lapTHEpCKytO ceTh baHka 1o mpoaykry
«Kapta paccpoukn Nel «XanBa» M ABISIOIIMECS BiIaJeNblaMUd HH(MOPMAIMOHHBIX PECYpPCOB
(MHTEpHeT-IJIOMAA0K, IIaTQopM, NPUIIOKEHUI), Ha KOTOPHIX pa3Meulaercs HHPOpMaIus
(mpeIoKeHus1) IOpUANYECKUX H(MWIK) (U3MYECKUX JIUI] O BO3MOYKHOCTH INPHOOPETEHUs Y HUX
TOBapoB (paboT/ycayr) ¢ omiaToi ux crouMocTH ¢ Mcnons3oBanuem Kaproukwu.

AubTepHaTuBHasg kapra — Kaprouka, no xotopoii bank mnpenocrasinser KiueHty
BO3MO>KHOCTb MCIIOJIb30BaHMs YCIyTu « MyabTHKapTay.

AUC U0 — aBToMaTu3WpoBaHHAas HMH(POPMAIMOHHAs CUCTEMa HCIOJIHEHUS JCHEXHBIX
0053aTenbCTB, MpeIHa3HauYeHHas! 1)1 UCIIOJIHEHNS 00513aTeIbCTB IIaTEIbIINKOB ITyTEM B3bICKaHUS
B OECCIOpHOM TMOpsAJKE JEHEeKHBIX CPEJICTB Ha cyeTax B OaHKaX, HEOAHKOBCKHUX KpPEAMTHO-
¢bunancoBbix opranuzanusax, OAO «bank pazsutus Pecriydnuku benapychy, 23J1€KTPOHHBIX JICHET B
9JIEKTPOHHBIX KOLIEIbKaX B CYET YIUIAThl IUIaTeXed B OIOJUKET, B TOM YHUCIE TOCYAapCTBEHHBIE
1eJeBble OIOKETHBIE (POH[IBI, TOCYAAPCTBEHHBIE BHEOIOKETHBIE (DOHBI, JJIS UCIOJHEHUS MHBIX
JICHEeXKHBIX 0053aTEeNbCTB.

AyTeHTH(UKAIUSA — MTPOLIETypa IPOBEPKHU JAAHHBIX, IpeocTaBleHHbIX KilMeHToM, myTem ux
CpaBHEHMS C JaHHBIMU, paHee 3a(h)UKCUPOBAHHBIMHU CUCTEMOHN UICHTU(UKALIUY.

AYTCOPCHHIOBasi OPraHu3alusi — CTOPOHHSS OpraHu3anus JU0O JIMIIO, OCYIIECTBISIONIEE
JEATENIBHOCTh B KAUE€CTBE MHAMBUAYAIBHOIO IIPEINPUHUMATENS, KOTOPHIE BBICTYNAIOT B KA4€CTBE
WCIIOJTHUTEJIS YCIYT U OCYIIECTBISIOT YIpaBiIeHUE MPOIECCOM pealn3aluu OTJAENbHBIX (DYHKIUH,
UX yacTed, OW3HEeC-TPOLECCOB, BUAOB JAEATEIbHOCTH, COCTABIISIONIMX HX pabOTHl M YCIYTH,
nepegaHHbIX baHKoM (MOHOCTBIO JTM0O0 YaCTHYHO), B paMKaX CBOEH NeSTEIbHOCTH.

Bbank - 3A0 «MTbank».

Basrora Cuera — BairoTa, B KOTOPOM OTKPBIT CYET M OCYHIECTBISAETCS OTpaxkeHue no Cuery
omepanuii, cosepiieHHbIX ¢ lcnons3oBanuem Kaprouku, BHE 3aBUCUMOCTH OT BaJIIOTHI
COBEpIUICHHSI ONIEPALIUU.

Bupryaabnas Kaprouka —Kaprouka, BeimmymeHHas Kimenty mno JloroBopy 6e3
UCIOJIb30BaHUs IJIACTUKOBOM 3arotoBku Kaprouku, koTopas MOXKeT ObITh NpenocraBieHa Kinuenty
(10 €ro OTAENBbHOMY 3asBJICHUIO) Ha MJIACTUKOBOM 3arOTOBKE.



Hepxarens Kaprouku - Kinent, ucnons3yromuii Kaprouky Ha ocHoBanuu Jlorosopa, uiu
¢u3uueckoe MO0, UCMONIb30BaHHE KapTOUKM KOTOPBIM OCYIIECTBISIETCS B CHIIY ITOJIHOMOYHI,
MIPEIOCTABIECHHBIX B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM MOPSIKE.

JIoroBop 00 HMCIOJIb30BaHMM 0AHKOBCKOW NJIaTe:kHOI kapTouku ([loroBop) — moroBop
Cuera Knuenra, npeaycmaTpuBaronui uenojb3doBanue Kaprouku s nocryna k Cuery Knuenra.

JMonosnurensHas Kaprouka — Kaprouka, sMuTupoBanHas Hapsany ¢ ocHOBHOM Kaproukon
k Cuery Ha umsa Knumenta win Ha uMsa (U3MYECKOro JHIA,. yrnolHOMoueHHoro Kiimentom B
HOPSJIKE, YCTAHOBJIEHHOM 3aKOHOJIaTEJIbCTBOM.

HNKC Kapra —Kaprouka — miaTeXHblii HHCTPYMEHT, oOecnieunBaromuii goctyn k Cuery ¢
ucnonb3oBanueM MoOunbnoro npunoxenus «MKC Kapray.

HUcnonb3oBanue Kaprouku — coepuieHue Jepxkarenem KapTouku ¢ mnpuMeHeHUEM
Kaproukn 1mb0 ee pEeKBU3UTOB, IUIATEKHOTO CEpBUCA, JACUCTBHH, B pe3ylbTaTe KOTOPBIX
OCYIIECTBIISIOTCA IUIATEKHbIE OTNepalu U (WJIM) ONEpalliy BhIJAYU HAIMYHBIX JCHEKHBIX CPEJICTB
Hepxarento KapTouku u (WJiM) BHECEHUSI HATMYHBIX ACHEXHBIX cpenctB Jepxarenem Kaprouku (c
Y4E€TOM BO3MOXHBIX (DYHKIIMOHAJIBHBIX OrpAaHUYECHUN MO HCIOJIb30BaHHIO KapTouku), a Takxke
OKa3bIBAIOTCSl MHPOPMALIMOHHBIC TUIATE)KHBIC U HHBIE YCIYTH.

Kaprouka (0aHKOBCKasl TUIaTeXKHasi KapTOUKa, B T.4. BUpTyaibHas KapTOYKa) — IIATSKHBIN
MHCTPYMEHT, obecneunBarouii joctyn k Cuery Knuenra ais nonydyeHus HaJUYHBIX JEHEXKHBIX
CPEICTB M OCYIIECTBIIEHUS pacdyeToB B Oe3Hamu4HON Qopme, a Takke OOeCreunBarOMIUl
IIPOBEJICHUE UHBIX ONEpaiii B COOTBETCTBUU C 3aKOHOAATEIHCTBOM.

Kauent (Bnagenen Cuera) — pusudeckoe nuiio, 3akiatrounsiiee ¢ bankom Jlorosop.

KpenuroBas aBTopusanus - paspeuieHue banka u (1in) Biajenplia IaTeXHOW CUCTEMBI Ha
COBEpILECHHUE Olepaluu IpU HCIONb30BaHUU KapTOuku, CONpPOBOXKIAIOIIECECS YBEIUYEHUEM
JOCTYIHBIX JUIsl UCHOJb30BaHus JlepikareneM KapTOUKU JIEHEKHBIX CPEJICTB Ha 3alpallilBaeMyo
CyMMY B MOMEHT MOJy4eHHs OaHKOM-IKBailepoM pa3pellieHus Ha MPOBEICHUE OIepaluy IMpu
ucnonb3zoBannu Kaprouku.

MoouabsHoe npuioxenne «MKC Kapra» — nporpammHoe o0ecriedyeHne, ycTaHaBINBaeMoe
Ha MOOWIBHBIX YyCTpoHcTBax (cMapTdoH, IUIAHIIET W JAp.) W mpenoctaristoniee KineHrty-
nepxaremo MKC Kaptel Bo3moxHocTh  ynpasieHuss HWKC Kaproit u  AnbrepHaTUBHBIMU
KapTOYKaMHU.

MoOui1bHOe yCTPOHCTBO - MOOMIIBHBIN TenedoH, cMapT(OH, MIIaHIIET, CMapT-4ackl U Jp. CO
BCTPOEHHBIMHU TEXHOJIOTUSIMH, TPEIOCTABISIOIIMMH BO3MOXHOCTh MHUIIMMPOBAHUS IJIaTeXa Mpu
npenocrasienuu [lnarexnoro cepsuca.

HeyperynupoBaHHblil ocTaTok 3a10/:keHHOCTH KimeHTa — cymMMa J€HEKHBIX CPENCTB,
IPEBBIIIAIOIIAs OCTATOK JAE€HEXHbIX cpencTB no Cuery Knwmenta m (wnm) nmumur oepapadTa mo
Cuery (npu ero Halauuuu), JUOO MaKCHMaJbHBIA pa3mep (IMMUT) KpenuTa (3a HCKIIOYEHHEM
oBepApaPpTHOTO KpeauTa) U (MIK) MpeaesIbHbIA pa3Mep eJMHOBPEMEHHON 3a10JDKEHHOCTH [0 HEMY,
U OTpakamomas 3al0/DkeHHOCTh KimeHta mnepen baHkOM, BO3HHMKIIYIO B PE3yJbTare
Hcnonws3oBanusa Kaproukn ee [lepxkarenem [uii HHULIMUPOBaHUS Iulatexed [lepikarenem
Kaproukn, mnonydeHHss HanudHbIX JEHEKHBIX cpeactB [lepxkarenem  Kaproukwm, npu
OCYILIECTBIICHUH BaJTIOTHO-0OMEHHBIX onepanuii [lepxarenem Kaprouku.

OBepapadt — aeberoBoe canpno mo CueTy, BOZHHKAIOINIEE B TCUCHHE OAHKOBCKOTO JIHS B
pe3yibTare oBepaApadTHOrO KpEAUTOBAHUS, M HE MPEBBIIIAOIIee JUMUT oBepapadra.

Opranmsanmu — HOpHUIAYECKHE JIMIA, BKIOYeHHble B [lapTHepckyro cerb baHka 1o
nponykry «Kapra paccpoukun Nel «XanmBa», KOTOphIE SBIAIOTCS BIIAJENbLIAMH ILIATEKHBIX
CEpBHCOB, HCIOJb3YEeMBIX JepkaTensMu KapTouku mais omiatel TOBapoB (paboT ycnyr) c
Hcnonp3oBanuem Kaprouku.

OTC — opraHuzanuu TOPrOBJIM W CEpPBHCA, MPUHUMAIOIINE IUIATEXH C HUCIOJIb30BAHUEM
0aHKOBCKHUX IJIATEXKHBIX KapToueK, BKItoYeHHbIe B [lapTHepckyto ceth banka mo mpoaykry «Kapra
paccpouku Nel «XanBa», B T.4. Opranuzanuu u Arperatopsl. [lepedenr OTC, BKIIOYEHHBIX B
[TapTHepckyto ceTh banka no nponykry «Kapta paccpoukn Nel «Xansay, onpenensercss bankoM n
pasmeniaercsa Ha Caiire.


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

IMMUH-Kkox — mepcoHaNbHBIN WACHTUDHUKAIIMOHHBIN HOMEp (YHUKAIbHAS MOCIEI0BATEILHOCTD
uudp, u3BecTHas Tonbko Jlepxkaremo Kaprouku), ucmonb3yemblii baHKOM Tpu TpOBEACHUH
ayreHtudukanuu Jlepxarens Kaprouku.

[MNH-xox Moxer HampaBisaThes Jlepxkaremto Kaproukum mocpenctBom SMS-CooOrienust Ha
HOMEp ero MoOunpHOro TenedoHa nuOO BpydaTbcs JIMYHO B 3ale4aTaHHOM KOHBEPTE
OJIHOBPEMEHHO ¢ Bbliauen Kaprouku.

IHoaTBep:kaeHne MACHTHPUKANNOHHBIX JAHHBIX — YCTaHOBJIEHUE JIMYHOCTH KineHnra no
npezocTaBieHHbIM B bank Gpamuinnu u Homepy Tenedona Kiuenra.

IlnaTresxkHblid cepBMC — TIUIATEXKHas yciyra, npeaocraBisiemas bankom Jlepkarento
Kaproukn mocpeactBoOM MOOHIBHOTO YCTPOHMCTBA M TEXHOJOTMA MOOWIBHBIX IIIaTEKHBIX
npuioxenuit Samsung Pay, Apple Pay u apyrux aHagoruyHbIX.

IIpaBuaa BIIK — IlpaBuna monb3oBaHus OAHKOBCKMMHM IUIATEKHBIMH KapToukamu 3A0
«MTbaHk».

IIpaBuna IIporpaMMsbl JIOSVIBHOCTH — T[paBuia, KOTOpBIE ONPEAEISAIOT MOPSAIOK
NPEJOCTABICHNs KIHMEHTaM CIEUUANbHBIX ycioBHM npu pacuerax Kaproukoit. Ilpasuia
[TporpaMMsl JIOSIIBHOCTH MOTYT ObITh U3MEHEHBI baHKOM B OJTHOCTOPOHHEM MOPSAKE.

IIpouneccuHroBasi cucreMa — MPOrpPaMMHO-TEXHUYECKUU KoMiuieke IIponeccuHroBoro
LIEHTPA, MO3BOJISIOUIMM OCYIIECTBIIATh ONEpaly ¢ HCIoyb3oBaHUEeM KapTodek, MpoBOJUTH yueT
Onepalmii, onpenessaTh yciaoBus ucnonb3oBanus Kaprouek banka, a Takke MpOU3BOIUTH PACUETHI
¢ yuacTHuKamu [lnare:xxHoi cucTeMsl.

IMoapa3snenenue banka — pacuetHo-kaccoBblil eHTp banka u(unm) apyrue nmojapasaeneHus
banka 1o o0ciTy>kUBaHHIO PU3NYECKUX JTUII.

Caiit — odunuanbubii caiit banka B cetu VHTepHeT, pacmonoXeHHBIH IO aapecy
https://mtbank.by.

Cooomenue — yBegomienue Knuenra (epxarens Kaprouku) yepes 37MeKTPOHHBIE KaHAJIBI
unopmupoBanust  (SMS-cooOmienne,  push-yBegomiieHue,  COOOIIEHHE,  HAMPaBICHHOE
MOCPEJICTBOM HCIOJBb30BaHUS MeECCeHJDKepa Viber, SJIEKTPOHHOM MOYTHI) 00 omepauusx ¢
ucnonp3oBaHueM KapTouku M (WiaM) ee pEeKBU3UTOB, a TaKK€ HMHBIX ONEpalusX M YCIyrax,
IIPElyCMOTPEHHBIX HACTOAIMM J[oroBopom.

Croponbl — bank, Kinuenr.

Cuer — otkpbiBaeMblii Knmnenty bankom no JloroBopy Tekymuii (pacdeTHbli) OaHKOBCKHIA
CYEeT, OCTYN K KOTOpoMy oOecriedrBaeTcsl MpHu ucnoiab3oBanuu Kaprouku u (win) ee peKBU3UTOB,
HNKC Kaptel u (u1M) ee peKBU3UTOB WM IUIATEKHOTO HMHCTPYMEHTa, O0ECHeuMBaIoOIIero
MCIIOJIb30BaHUE KAPTOUKH.

Tapudublii nuian — Habop 6GaHKOBCKUX MPOAYKTOB, YCIYT U CEPBUCOB, a TAKXKE YCIOBUS MX
npenoctasiienus Kimmentam banka.

Yeayra «MyJabsTukapTra» — mpenocTtaBieHue KIMEHTy IOCpeIACTBOM HCIOJIb30BAHHUSA
MoOunsHoro mnpunoxenuss «MKC Kapra» goctyma k cuery AJbTepHaTHUBHOM KapThl MpU
ucnonb3oBanu MKC KapTsl mubo ee peKBU3MTOB Ul BBINOJHEHHs ONEpalUil OIUIaThl TOBApPOB
(pabot/ycnyr) b0 MOTyYeHUs] HATUYHBIX JCHEKHBIX CPEICTB, momnojHeHus Cuera JICHEKHBIMU
CpelICcTBaMH, a Takxke mpocMmorpa ocratka no Cuery. Conepikanue yciayru «MynbTHKapTa» u
OCOOEHHOCTH €€ MpeaocTaBieHus: ykazanbl B [lpunoxkenun 1 k OOmmMM yclIOBHSIM J0TOBOpa 00
UCIMOJIb30BaHUM OAHKOBCKOW IJIAaTEXKHON KapTOUKH, B paMKax KoToporo KimeHTy mpenocraBieHa
HNKC Kapra, a nopsaok wucronb3oBaHuss — B WHCTpyKIMHM 1O HUCHOJIB30BaHHI0O MOOMIBHOTO
npunoxxenus «MKC Kapra», kotopast pazmenieHa Ha Caiire.

DJIeKTPOHHOEe co00leHHe - CcoOOIleHWe B DJIEKTPOHHOM BHUJE, CBS3aHHOE C
ocyliecTBieHMeM baHKoM O0aHKOBCKMX —oONepalnuid, cojaepkamee HHpopManuio uid  HUX
OCYIIECTBJIEHUS WIM HH(OpPMAalMIO O MPOBEIEHHBIX MEepeBOAaX NIEHEKHBIX CPENICTB, APYTYIO
UHPOPMALIMIO O TPEAOCTABISEMBIX M MPEIOCTaBICHHBIX yciayrax banka, koTopoe (opmupyercs,
nmoANKChHIBaeTCsl (TMOATBEpXKAAeTCsl) W mepenmaercs (mpuHuMaercs) mocpeacteom CJIBO B
COOTBETCTBUH C JOroBopoM Mexy bankom u Kimentom ¢ coOmonenneM mporeayp 6e30macHOCTH.



https://mtbank.by/

OJNEeKTPOHHbIE COOOLIEHUs SBIAIOTCA JOKYMEHTaMHM B 3JIEKTPOHHOM BHJE, MOJIIMCAHHBIMU
aHaJIOTOM COOCTBEHHOPYYHOU TOITHCH.

USSD-3anpoc — cooOieHue B 2JIGKTPOHHOM BHJIe, HampaBisiemoe Jlepkarenem Kaprouku B
Bank co cBoero MoOmibHOrO TenedoHa ¢ IeNbl0 akTHBaMU KapTouku, a Takxke MO3BOJISIONICE
BOCII0JIb30BaThCsl MHBIMU yciyramu. USSD-3anpoc Bemonssercs [epxkarenem Kaprouku myrem
BBOJIa Ha KJIaBUAType Tese()OHa KOPOTKOW KOMOMHAIMY TGP U CUMBOJIOB (COTIIaCHO WH(pOpMAIUU
no wucnonb3oBanuo USSD-6ankuHra, pasmenieHHoit Ha CaliTe) ¢ MOCIEAYIOMEed OTIPaBKOM
copmMHupoBaHHOTO co0OIIeHNs B baHK.

TepMmuHbl «aBTOpU3aLUAY, «OaHK-3KBailepy», «OaHK-DMHUTEHT», «OaHKOMAaT», «OJIOKMPOBKA
KapTOUKM», «MH()OKUOCK»,  «KapT-4eK», «IUIATEKHBIM  HHCTPYMEHT, 00ecreunBaromui
UCIIOJIb30BAHUE KapTOUKW», «IIPOLECCHUHIOBBIM LIEHTP», «IIYHKT BbIJaud HAJIWYHBIX JCHEXKHbIX
cpeacts (manmee — I[IBH)», «peKBU3UTBHI KapTOUYKH», «IMHCCHUS KApTOUYKH» HCIIOJIB3YIOTCS B
JloroBope B 3Hau€HMSIX, ONPENEIEHHBIX B MyHKTe 2 «HCTpyKIMu 00 OCYyLIeCTBICHUN ONepalui ¢
0AaHKOBCKHMHU IIJIATEKHBIMH KapTOUYKAMHU M TUIATESKHBIMH MHCTPYMEHTAMH, 00€CIICUNBAIONIMMHU HX
UCIOJIb30BaHUE», YTBEPKACHHOW mocraHoBieHueM IIpaBnenus HanumonanbHoro OaHka
Pecny6nuku bemapych ot 06.10.2022 Ne378.

TepmuHbl  «ayTeHTH(UKALMOHHBIE  JAHHBICY», «IUIATEX», «UIATEKHAs  ONEepaLus»,
«IUTaTeXKHAs CHCTEMa», «IUIATeKHBIH WHCTPYMEHT», «IIoJy4areib Iutatexa (OeHeduumap)y,
«IIPOLIECCUHTY, «YYaCTHUK IUIATEKHOW CHCTEMbI», «YHHUKAJIbHBIA UIEHTH(PUKATOP» UCHOIB3YIOTCS
B 3HAYEHMSIX, ONPEJEICHHbIX MYHKTOM | cTaThbu 2, 4acThlO BTOpPOWM IyHKTa 2 cTarbu 28 3akoHa
Pecny6nuku benapych «O muaTexHbIX CUCTEMax U IUIATEKHBIX yeiyrax» oT 19.04.2022 Nel64-3.

2. MOPAAOK 3AKJIOYEHUSA U CTPYKTYPA JOTI'OBOPA

2.1. Jlna 3axmouenus JJorosopa KinueHTy HE0OX0IMMO MOATBEPIUTh CBOU HMJECHTU(UKALMOHHBIE
JaHHBbIE W TPOUTH MHOrogakTopHyro AyreHTH(ukauuto. [Iponenypa noarsepxxaenus Kinentom
UJICHTU(PUKAIMOHHBIX JaHHBIX M HPOXOXKJIeHHs AyTeHTH(uKauuu omnpezaeneHa B Jlorosope Ha
OKa3aHWe yCIyr TUCTAaHIIMOHHOTO OaHKOBCKOTo oOciykuBanus (nanee — Jloroope J1BO). Jorosop
MOXET 3aKIIOYUTh (HU3UYECKOe JHLO, HAEHTHPHUHUpoBaHHOe baHkoM kak knueHT banka,
JIOCTOBEpHBIE JaHHbIE O KOTOPOM CoOJep)Karcsi B HHPOpPMAIMOHHBIX cucreMax banka num6o
UJCHTU(GUIMPOBAHHOE HAa OCHOBAaHUM JIaHHBIX, COZAEpXKalMXcsi B MexOaHKOBCKOW cucTeMe
UIEHTU(UKAITIH.

2.2. JloroBop cocrouT M3 Hacrosmux OOmux ycnoBuil JloroBopa M 3asBiIEHHUSI-aHKETHl Ha
oTkpbITHe CueTa W BbIJauy OAHKOBCKOH IJIATEKHON KApTOUYKH, 3aMOJHAEMOW M IMOANKCHIBAEMON
KnueHToM B 351eKTpOHHOM BHJIE (J1asiee — 3asiBICHUE-aHKeTa).

2.2.1. B Hacrosimux OOmux ycioBusx JloroBopa oTpakeHbI mpaBa u 00s3aHHOCTH CTOpPOH IO
JloroBopy, (hMHAHCOBBIE OTHOLIEHMS, OTBETCTBEHHOCTb CTOpOH, TMOPAIOK aKTHUBAIUH,
HCIIOJIb30BaHUs, 3aMEHbl U U3bATHS KapTouku, mopsiok u3MeHeHus u npekpamienus lorosopa, a
takxke mnpoune ycinoBus JloroBopa. Hacrosmme OOmme ycnoBus JloroBopa ¢  ydeTroMm
MOCEAYIOUX peaakiuil pazmenieHsl Ha Caite. KIMeHT M0KeH 03HAKOMUTBHCS C HACTOSIIUMHU
O6ummu ycnosusMu Jlorosopa 1o 3akitodenus Jlorosopa.

2.2.2. 3asBieHUe-aHKeTa SBISETCS JTOKYMEHTOM B JJICKTPOHHOM BHJIE, 3amoiHseTcs KimeHTom u
Hanpasisgercs uM B bank mocpenctBom CHBO B ¢opme 371eKTpOHHOrO COOOIIeHUs. 3asiBlIeHUe-
aHkeTta (popmHpyeTcs Ha OCHOBAaHUM JaHHbBIX, nepeaanHbix Kinuentom banky nocpencrsom CJIBO.
B 3asgBnenun-ankere KnueHT yka3bplBaeT CBOM IE€PCOHAIbHBIE JaHHBIC, AJAPEC PETUCTPALUU H
MPOXUBAHUS, JaHHBIE O HAJIOrOBOM pe3uaeHTcTBe M mnpedbiBaHuu B CIIIA, BbhIOMpaeT BamoTy
Cuera, mapameTpsl BeliaBaeMoil emy bankom KapToukn (HaMMEHOBaHUE MJIATEKHOM CUCTEMBI, THII
Kaprouku) crioco6 monyuyenus Kaptouku (B cirydae, eciid ycinoBusMu nipoaykra/TapudHoro riana
npeaycMoTpeHa Bbinada Kaprouku Ha ¢usmueckoM HocuTese (IJIaCTUKOBOM 3aroTOBKE)), a TaKkKe
npouue ycioBus Jloroeopa.



3asgBiIeHME-aHKeTa NoANMchiBaeTcss KIMEHTOM C MOMOINBIO IPOrpaMMHOIO CpeACTBa
(mocpenctBom CJIBO) 0e3 ucnosibp3oBaHusl 3NEKTPOHHOH nudpoBoil moxamucu. IloamuceiBas
3asgBneHue-aHkeTy, KimeHT noarBepxaaer, 4ro:

- JlaHHble, BHOCUMBIE B 3asBJICHHUE-AaHKETy aKTyaJbHbl, JOCTOBEPHbl U BBEACHBI
uAeHTUGUIMPOoBaHHBIM KinenToMm;

- KnueHT o3HakomJieH ¢ YyKa3aHHBIMH B 3asBICHHUU-aHKETE JOKYMEHTaMH, B T.4. C
Hacrosmumu OOmmMu ycnoBusimu Jlorosopa, npaBuinamu IIporpamMmMsl J0sIIBHOCTH (B Cilydae MX
HaJIU4us 1o oopmisieMmomy Kinentom [IOCPEACTBOM CAbO 0aHKOBCKOMY
nponaykry/3aknogaemomy Jlorosopy), IlpaBwimamm BIIK, npuammaer wux (coryamaercs) H
00s13yeTcst COOTIOIATS.

3asBICHUE-aHKETa U MHbIE JOKYMEHTbI, CPOPMHPOBAHHBIE U IOANUCAHHBIE ITOCPEICTBOM
CIAbO, sBAAIOTCS NOUIMHHBIMM, LEJIOCTHBIMH, HMMEIOT IOPUAMYECKYIO CHIy, IPHU3HAIOTCS
HOJIMCAaHHBIMU C UCIIOJIb30BAHNEM aHAJIOIa COOCTBEHHOPYYHON MOIHCH.

2.3. JloroBop cuMTaeTcs 3aKIIOUYEHHBIM C MOMEHTa COBEpUICHUs baHKOM NEHCTBUN TIO OTKPBITHIO
Cuera. [latoi 3axiouenus Jloroeopa siBisieTcs nara otkpbiTus bankom Cuera.

2.4. KiimeHT MOokeT o3HaKoMHUThCS ¢ Kparkumu ycnosusimu JloroBopa, KoTopbie (GpOpPMHUPYIOTCS
bankom B kimentckoM wuHtepdeiice CIABO no odopmieHnto OaHKOBCKUX IPOIYKTOB,
WHUALMAPOBATh HampasiieHHe bankoMm Kparkux ycnosuii /[oroBopa Ha agpec CBOEH 3JIEKTPOHHOU
HIOYTBHI, 3aII0JIHUB COOTBETCTBYIOLIHH uek-00kc B kineHTckoM uHrepdeiice CABO no opopmienuto
0aHKOBCKHUX IPOJIYKTOB, 1100 pacnevyarats KpaTkue ycnosus JloroBopa Ha OyMaKHOM HOCHUTEIIE.

B Kpatkux ycnoBusx J[loroBopa ompejaeneHbl IepcoHanbHble naHHble KiumeHra, anapec
peructpanuu Kinuenrta, KkoHTakTHble JaHHble Kumenra, cBeneHuss o 3aHstoctd Kimenra,
uHpopmanus o nojakaodeHun Knuenra k ycinyram u cepsucam banka (B T.4. IpeocTaBiIseMbIM B
pamkax Tapu¢noro miana), amora Cuera, mapamerpsl BbinaBaemoi Kimenty Kaprtouku (Tum,
CpPOK JieiicTBus), criocob ee nostyueHus u cnocod noiaydenus [IMH-kona, a Takke nmpoune yciaoBus
HoroBopa.

Kparkue ycnoBusi JloroBopa sBIstOTCS (OpMON BHeIIHero mpezacraBieHus [loroBopa u
NOATBEPK K0T (akT 3axitoueHus Jlorosopa.

3. ONPEJIMET U OBIIME MMOJIOKEHUSA TIOTI'OBOPA

3.1. Ilo nacrosmemy J[loroBopy bank o00s3yerca oTkpbiTh Kimmenty Cuet, mpeaocTaBUTh
BO3MOXXHOCTh COBepIlieHUs1 omepanuii nmo Cuery M MNperocTaBUTh B IMosib3oBaHME KimeHTy
Kaprouky, a KnuenT npenocrasnser banky npaBo HCIosib30BaTh BPEMEHHO CBOOOIHBIE ICHEKHBIE
cpencTBa, Haxonduuecs Ha Cuere.

3.2. llopsgox u ycnoBusi BeneHuss Cuera, HCHOIB30BaHMA M oOcimyxkuBaHus Kaproukw,
OpraHu3alusl pacdyeToB IO OIEpalrsM pPETJIaMEHTHUPYIOTCS 3aKOHOAATENbCTBOM, IIpaBmiamu
ITnarexnoit cucremsl, IlpaBunamu BIIK, npyrumm jokanbHBIMH IIPaBOBBIMM akTaMu baHka u
HacToAMM JloroBopoMm, a Takke KpEJUTHBIM JOrOBOPOM Ha MpenocTaBleHHe oBepApadTHOro
kpenuta 1o Cuety (B ciaydae 3aKIIIOYEHUs TaKOro jorosopa Mexay Kimentom u bankom).

3.3.  Kimentr nopywaer banky cnuceBath co CueTa CyMMBI OIEpalyid, COBEPUICHHBIX C
Hcnonb3oBanuem KapTouku, miaaTexHbIM opaepoM, opopmieHHbIM bankoMm.

3.4. Kaprouka sBnsercs coOcTBeHHOCThIO banka, mepemaercs [lepkarenro KapTOYKH BO
BPEMEHHOE BJIAJICHHME W MO0Jb30BaHHE. baHK MMeeT NpaBO MNPEKPaTUTh WIA NPUOCTAHOBUTH
nevictBue Kaprouku, a Takke 0TKa3aTh B BhIITyCKe B oOpaiieHne (3amMeHe/nepeBbinycke) Kaprouku
ClIy4asix, IpeyCMOTpEHHBbIX 11.8.2 JloroBopa.

3.5, Ha ocHoBaHum 3asBICHUS-aHKETHl yCTAaHOBJICHHOH (opmbl BaHK MOXET BBIMYCTHTH B
oOpamienue nononHuTenbHylo Kaprouky k Cuery Ha umms Kimenta wmm ¢usuyeckoro mua,
ucrnonb3oBanne KapTouku KOTOpBIM NMPEIyCMOTPEHO B CUIIY IMOJTHOMOYHS, MPEAOCTABIECHHOIO B
YCTQHOBJICHHOM 3aKOHOJATEIbCTBOM IMOPSIKE, €CIU YCIOBUAMHU mpoaykra/TapudHoro miana
MpeayCMOTpEHA TaKasi BO3MOXKHOCTh. THIT JOMOJHUTENbHON KapTouku, a Takxke CpoK ee NeHCTBUs
YKa3bIBAETCs B 3as1BJICHUU-AHKETE.



3.6.  KimeHT HeceT OTBETCTBEHHOCTb 3a BCE OINEpAIM, COBEPIIEHHBIE C HCIOIb30BAHUEM BCEX
JnononHuTenbHblXx Kaprouek, smutupoBaHHbIX K CueTy, mpu 3TOM Bce ycioBus Jlorosopa u
ITpaBun BIIK pacnpocTpansaroTcs Ha Bce nononHuTenbHbie Kaprouku u ux Jlepxarenei, eciiu HHOE
HE OrOBOPEHO J[0roBopoM.

3.7.  Tlo ucreuenun cpoka aerictBusi Kaprouku, Haxopsmieics B moyib3oBanuu y Knumenra, Ha
OCHOBAHMU THCHBMEHHOTO 3asBJICHHUS YCTAHOBJICHHOW (opMmbl, 00 moaTrBepkacHus Kiamentom
HeoOxomuMocTH 3aMeHsbl (repeBbirycka) Kaprouku mocpenctBom otBera Ha CoobOmienne banka (c
MOCJIEIYIONUM TOJIMCAHUEM YKAa3aHHOTO 3asBICHHS MpH noigydyeHun Kaproukw), 1mbO yCTHOTO
noatBepxkaeHus KiMeHToM HeoOXOomMMOCTH 3aMeHbl (IepeBbiycka) KapTouku oTBETCTBEHHOMY
paboTHuky KoHTakT-1ieHTpa, noapasaeneHus banka (¢ mocienyromuM MOANMCAHUEM YKa3aHHOI'O
3asBIEeHUA IIpU noaydeHun Kaprouku), 1uOO HOCPENCTBOM BBIIOJHEHUS JEHCTBUH CO CTOPOHBI
Knuenrta mno 3amene (mepeBwinycky) Kaprouku mocpeactsom CJIBO wiu  MobOuisHOrO
npunoxenus «MKC Kapra» (B ciyyae Haiauuusi BO3MOXKHOCTH HCIOJIb30BAHUS YKAa3aHHBIX
crocoboB obOpamienuss KimeHta ¢ 1espro 3aMeHbl (mepeBbinycka) Kaprouku), eMy MoXeT ObITh
IpeocTaBlieHa B [10JIb30BaHUe HOBass KapTouka Ha cielyromuil Cpox.

3.8. B cmydae, ecim Kaprouka sBnsiercs AnbTepHaTHBHOW Kaproil, um KimeHt sBisercs
nepxareneM WKC Kaptel, To poctyn k CueTy [uis OCYLIECTBIEHHS PACXOJHBIX ONEpaluil u
orepauuii momonHeHust Cyera MokeT ObITh oOecrmeyeH npu ucnoib3zoBanuu Kimenrom HMKC
KapTbl 1100 ee peKBU3UTOB MOCPEICTBOM HCIIOJIB30BaHUS YCIYTH «MyNbTUKAPTAY.

3.9.  [lo 3akmouenust Jloropopa KiueHT MOMMKEH CaMOCTOATEIHLHO O3HAKOMHUTHCS ¢ [IpaBmiiamu
BIIK, snexkTpoHHas Bepcus KOTOpbIX pa3menieHa Ha Caifre. baHk BrpaBe B OJHOCTOPOHHEM
nopsiike BHOCUTh u3MeHeHus B lIpaBuna BIIK. B ciydae BHecenus m3menenuit B IlpaBuna BIIK
bank uHpopmupyer 06 3ToM KiIueHTOB Ha CaiiTe ¢ pa3MelleHHEeM 3JEKTPOHHOH BepCHM HOBOM
penaxkuuu [Ipasun BIIK na Caiite. 3axmounB JloroBop, Knuenr o0s3yercs ucnonuars Ilpasuna
BIIK.

3.10. 3axmouuB Hacrosmwmii JloroBop, Knment:

3.10.1. naer cornacue Ha OCyLIECTBICHHUE ay/IMO3aUCH TeJIePOHHBIX eperoBopos ¢ baHkom u Ha
MCIIOJIb30BAaHUE IAHHBIX MaTEpUaIOB B KAUECTBE J10Ka3aTeIbCTB IPU BOZHUKHOBEHUH CIIOpa,;

3.10.2. nmaet cornmacue Ha monydeHue oT baHka H(WMIM) YIOJTHOMOYEHHBIX UM TPETBUX IHUI[ B
TeueHue cpoka nerctBus Jloroopa wHbopmanuu o Hanuuuu y KimeHTa 3a70KEHHOCTH IO
JoroBopy, a Takkxe MHON MHpopManuu U TpedoBaHUM no J(oroBopy myTeM HampaBieHUs MUCbMa
no noute, CooOuieHuss Mo pekBU3UTaM (aapec, HOMep TenedoHa, ajapec JIEKTPOHHOM IMOYTHI),
yka3zaHHbIM B JloroBope (C ydeToM HX MOCIEIYIOIUX H3MEHEHHUH), a TaKkKe IOCPEICTBOM
ucnoinbsizoBanus C/IbO, MmoOunbHON M(MK) cTalMOHAPHON Tene(OHHON CBSI3H;

3.10.3. naet cornacue Ha nepeaauy uHpopmauuu o Knuenre, ycnosusax JloroBopa, HCIIOTHEHUN
o0s3arenscTB 1o JloroBopy 1100 Ha MpeoCcTaBlIeHNE AOCTYIA K JaHHON HH(pOpMauu
AYyTCOPCHHIOBBIM OpraHU3aLysaM, IpUBIeKaeMbIM bankom 1uist:

- obopmutenns Jlorosopa,

- nocraBku Kaprtouku Kimenty u(mwim) AOKyMEHTOB, O(GOPMIIIEMBIX NpU 3aKIIOYEHUU
HoroBopa,

- BBINOJIHEHHSI 3BOHKOB KIIMEHTY mMocpelncTBOM TeneQOHHOW CBS3UM C IIENBI0 MPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTAaKTHBIX JaHHbIX KnuenTa B JloroBop 1 MHQOpMaIlMOHHBIE CUCTEMBI
banka, mosicHEHMS BOIPOCOB KacaTe€JIbHO YCJIOBMM 3akitodeHHoro Jlorosopa (mpu ux
BO3HUKHOBEHHH), KOHCYJIbTHUPOBAaHUS 10  YCIOBUSM  MPOAYKTa, BBIICHEHUS  MPUYHH
HEHCIIOJIb30BaHMUsI TPOJAYKTa, CTENEHH YJOBIETBOPEHHOCTH MPHOOPETEHHBIM TPOIYKTOM U
KauecTBOM oOciyxkuBaHus B banke,

- ornpaBku yBenomiieHuit/Coobmennii Knuenty B mopsiike W ciy4asix, NpeayCMOTPEHHBIX
HoroBopom,

- ToylyueHusi, oOpaboTKM M XpaHEHUs (B T.4. C IMPHUBICYEHUEM MPOTrPAMMHO-TEXHUUECKUX
KOMIIJIEKCOB U YCIIYT) CBEJIEHHH, CBA3aHHBIX C 3aKJII0YEHUEM U UCTIONHeHueM Jlorosopa,

- oKkazaHus ycnyr (paboT) B oOmacTy MH(OPMAIIMOHHBIX TEXHOJOTHH, BKIOYas pa3paboTKy,
J0pab0TKy OAHKOBCKHMX MH(POPMAITMOHHBIX CHCTEM U ITPOTPAMMHOTO 00ECIICUeHU,



- BBIMOJHEHUS MHBIX (QYHKIHMHA IpU yCcIOBHH, 4TO baHk 3a7eiicTByeT yka3aHHbIE OpTaHU3alUN
B IIPOLIECCE 3aKJIFOUEHUS, COIPOBOXKJIEHUS U UCIIOJIHEHUs JloroBopa, a Takxke /Uil OKa3aHUs yCiIyr
(BbIMIONIHEHUS paboT) baHky, HEOOXOIUMBIX IS BBINOJHEHUS baHKOM JHIIEH3MOHHBIX TpeOOBaHUM
Y MHBIX TPEOOBaHM 3aKOHOJATEIHCTBA.

[Tepedyerr AyTCOPCHHTOBBIX OpraHU3aNMK (TTepeaaHHbIX UM (QYHKIHK) pa3MenieH Ha Caiite.

Cornacue Knmenta nHa nepenauy bankom mHpopMaruu AyTCOPCHHIOBBIM OpraHU3ALUSAM
JeiicTByeT 10 mpekpaiieHus (pactopkenusi) JloroBopa, B T.4. 10 IpeKpauieHus (pacTOpP KEHUS)
0053aTeNbCTB 10 B3aMMOCBSI3AHHOMY C HHUM KpEAMTHOMY JOTOBOPY WM JIONOJHUTEIBHOMY
cornameHuto k Jlorosopy.

Nudopmanus o Knmente u JloroBope MokeT mepenaBaThcsi baHkoM AyTCOpPCHHTOBBIM
OpraHM3alsM B TEYEHHE CpPOKa JEWUCTBUS COOTBETCTBYIOLIETO COIJIACHS U HCIIOJIb30BaThCA
AYyTCOPCHUHTOBBIMH OPTaHU3ALUSIMH TOJIBKO JJIS 1IEJIeH BBIMOJIHEHUS NepeJaHHON (YHKITUH.

KiueHT umeeT mpaBo Ha OTKa3 OT cOrJacus, OT3bIB paHee MPEIOCTABICHHOTO COrjacus Ha
nepenauy bankom wundpopmanum o Knuente m JloroBope AyTCOPCHMHTOBBIM OpraHU3AIUsIM B
nosHOM oO0beme unu 4acTudHo. I[Ipu stom KimeHT HeceT pHCK HEBO3MOKHOCTH HCIIOJTHEHUS
bankom cBomx 0053aTeNBCTB 10 JJorOBOPY B CBS3H € TAKMM OTKa30M (OT3BIBOM).

3.11. KnueHnT pgaer corjacMe Ha MpeAocTaBieHHe jpoctyna JlepxkaTento IOMOIHUTEIbHOM
Kaprouku,  HajeneHHOMY  NOJHOMOYMSAMH,  NPEJOCTAaBICHHBIMU B  YCTaHOBJIEHHOM
3aKOHOJATEIbCTBOM TIOPSAKE K CBEICHHSIM, COCTaBJISIONIMM OaHKOBCKYIO TaiiHy Kimenra
nocpeactBoM ucronb3oBanuss C/ABO «UuTeprer-0ank «Moii banky», «MTBank Moby» (B ToM
YHCIIe Ha TIPOCMOTP HH(OPMALIUH O OneparusM, oTpakeHHbIM 110 Cuety Kitnenra)y.
3.12. B cootBercTBuu ¢ HacTosmuM JloroBopom bBaHK oOKa3bIBaeT CIEAYIONIME IUIATCKHBIC
YCIIyTH:
3.12.1.pacueTHbIC YCIIyTH:

oTKphITHE (3aKpbITHE) CUera,

criucaHue W(Min) 3a4iclieHUe IEHEXHBIX cpeAcTB o Cuery,

HaIpaBJICHUE MOATBEPKACHNUN, KacalOIUXCs UCIIOJHEHUS TUIATEKHbIX MHCTpYKUuU Jlepxarens
Kaprouxm,

UHBIE PacyeTHBIE ONepalM, CBA3aHHbIe ¢ oOciyxuBaHueM Cuera u oTpaxeHuem mno Cuery
nH(pOpMaIUK O NIBMYKCHUH JICHEKHBIX CPEJICTB);
3.12.2. ycnyru MHUIIMUPOBAHUS TUIaTEXka, BKITIOYAOIINE B ce0s CIeAYIOIINE BUJIBI YCIIYT:

00paboTka maTexa, HHUIMATOpOM KoToporo siisieTcst [lepxkarens KapTouku, B 37€KTPOHHOM
WM UHOH opme;

nepegavya IMOCPEJICTBOM IUIATEKHOTO yKa3aHWs (TUIaTEeXKHOW WHCTPYKLIMH) HH(pOpMaluy,
HEOOXOMMON Ul OCYIIECTBICHUS IUIaTeXa U (WIK) HpueMa JIEHEXKHBIX CPEICTB IO IUIATEeXY:
pacyeTHOMY MEHTPY, W (WJIM) IUIATEKHOMY arperatopy, ¥ (WJM) TOCTaBIIMKY TIIATEKHBIX
UHCTPYMEHTOB, HEOOXOJUMOM JUIsl OCYIIECTBICHUS MOCIETHUM (IOCIETHUMHM) TUIaTeka U (WIIn)
pHeMa JeHEeKHBIX CPEJICTB IO MJIaTexKYy;
3.12.3.ycnyru 1o 5SMHUCCHM (CO3/IaHUIO) MM PACHPOCTPAHEHUE IUIATEKHBIX HMHCTPYMEHTOB,
BKJIIOYAIOLTHE B €051 IMUCCHIO OAaHKOBCKHX IUIATEKHBIX KapTOUEK;
3.12.4. yHpopMaLMOHHBIE TUIATEKHBIE YCITYTH, BKIIOYAIOLIE B ce0s CIIEAYIONINE BUIBI YCIIYT:

IpelocTaBlIeHue HHPOpMAIK, HEOOXOIUMOM [Tl OCYIIECTBIICHUS TIaTeXka;

cbop, o0paboTka, XpaHeHHE, IpeicTaBieHne nHpopMmanuun KimeHTy win TpeTbeMy JIHIY IO
MOPYUYEHUIO M C COTJIacHs IMOJIb30BATENsl O COCTOSHUU cyera (00 ocTaTkax WU (WMJIM) ABMXKEHUU
JICHEeXHBIX CPEJCTB), O IUIATeKax W (WIM) MepeBoJax JCHEKHBIX CPEACTB, OCYLIECTBICHHBIX MO
TOMY CHYETY, IUIaTeXKHBIX 00s3aTeNbCTBAX, WHOW HHGOpPMAallMU, CBSI3aHHOW C IIATEXaMU,
MJIaTEXXKHBIMU ONEpalusiMu U (WIH) CYETaMU,

npeJcTaBiIeHne MHPOpMAIMK MO omnepanusM, orpakeHHbIM 1o Cuery Kimenta, [epxarento
KapTouku,  HaJeleHHOMY  IOJHOMOYMSAMH,  TNPEJOCTAaBICHHBIMA B YCTaHOBJIEHHOM
3aKOHOJIaTEeILCTBOM TOpsiaKe mocpencTBoM ucrnonb3oBanus C/ABO «uTepHeT-0ank «Moit banky,
«MTBank Moby».
3.13. MowmeHT 6€30T3bIBHOCTH TIATEXKa MO OTepaIusM ¢ UCIIOIb30BaHneM KapTouku HacTymaer:



3.13.1. pu coepmennu miarexeir B AC «PacyeT» ¢ uCroyib30BaHUEM CEPBHUCOB HJIM YCTPOMCTB
Bbanka — ¢ MmoMeHnTa 6e30T3bpIBHOCTH, onpeaensieMmoro AVUC «Pacuery;

3.13.2. mpu coBeplIEHUH IUIATEKa C HCIOIB30BAHUEM CEPBHCOB WM YCTpoWcTB banka 1o
0aHKOBCKUM PEKBH3UTaM, ykazaHHbIM Jlepkarenem Kaprouku, 3a uckimrouennem AUC «Pacuery:
eci OaHKOBCKUH CUET MOIydaTelis IiaTexa OTKPhIT B baHke — ¢ MOMEHTa 3a4iCIeHHS ICHEKHBIX
CPEIICTB Ha CUeT MOIyJaTess IiaTexa,;

eciii OAaHKOBCKMM CuUeT IoJlyuyaTelsls IUIaTeXa OTKPhIT He B baHke — ¢ MOMEHTa mnepeduciacHus
JEHEeXKHBIX cpenicTB u3 baHka o pekBusuTam, ykazaHubM Jlepkarenem Kaproukuy;

3.13.3. B MHBIX Cllydasix — C MOMEHTa MPEJOCTABJICHUS COIJIACHSl Ha COBEPUICHUE IJIATEKHON
oreparuu.

3.14. MomeHT 6e30T3BIBHOCTH TUIATEXa MO onepanusM 0e3 nucnoiab3oBanus Kaprouku HacTymaer ¢
MOMEHTa OTPaXEHUsI CYMMBI T1aTexka 1o cuery Kiuenra.

3.15. Ilnarexx cuuMTaeTrcss UCMOJHEHHBIM C MOMEHTA OTPaKCHHUsSI CYMMBI IUIaTeXa IO CUETY
Knunenra.

3.16. MomeHTOM HACTYIUICHUS OKOHYATCJIIbHOCTH ILIATCKa ABJISICTCA MOMCHT OTpPaXCHUA
COOTBCTCTBYIOLICTO IIJIATEXKA 11O CUCTY Kinenra.

3.17. MakcumanbHbIN CPOK OCYIIECTBICHHS TUIATE)KHON onepariy (OKa3aHus IIaTeKHOM YCIyru):
npu ucrnosib3oBanuu Kaprouku — 30 (TpuauaTh) KajleHIapHbIX JHEH;
0e3 ucrnonp3oBanus Kaprouku — 2 (18a) 6aHKOBCKHX JTHSI.
3.18. TlpemocTaBieHHEM COTJIACUS HAa COBEPILEHHE TUIATE)KHOMN OTIepaIiy SBISETCS:
3.18.1.mo omepanusMm c wucnoibzoBanueM Kaprouku — coBepuienue [lepxkatenem Kaprouku
neiictBuil s ayreHTugukanuu Jepxxarens Kaproukuy,
3.18.2.1mo omepanusM, COBEpIICHHBIM 0e3 Hcmoib3oBaHus KapTouku, — nmoamnucanue JOKYMEHTOB
Ha OyMa)XHOM HOCHTEJIE.
3.19. OT3bIB cornacus Ha IUIATEKHYIO ONEPalMI0 OCYIIECTBIISAETCS MOCPEACTBOM HAIpaBJICHUS B
baHk 3asBieHUs Ha OTMEHY IUIATEKHOW OIEpaluy, COAEpIKallero PEeKBU3UTHI OMNepaluu Ha
OyMa)KHOM HOCHUTEJIE P JINYHOM sBKe B baHk 10 HacTymiieHUst MOMEHTa 0€30T3bIBHOCTH IIIaTEXka.
3.20. bank o0ecrieynBaeT rapaHTHPOBAHUE 3aBEPIICHHUS PACUETOB U OKOHYATEIHHOCTD TUIATEKEH
MIOCPEACTBOM UCIOJIB30BaHUS CIECAYIOINX METOAOB U IPOLEAYD:
YCTaHOBJICHHE JIMMUTOB U OIPaHUYEHHH MO oIepauusiM ¢ ucnojib3oBaHueM Kaprouku u (Wim)
orepanusM 1o cueTy 6e3 ucnoab3zoBanus Kaprouku;
MIPOBEJICHUE ONEPALIUNA C YIETOM OYEPETHOCTH IJIATEKHBIX UHCTPYKIIUIA;
OCYILECTBJICHHE DPACUYETHBIX ONEpanuii He Mo3aHee OaHKOBCKOTO JHS, CIEAYIOIIEro 3a JTHEM
MOCTYIIEHUsI B BaHK COOTBETCTBYIONINX IJIATEKHBIX HHCTPYKIIHI.
3.21. JIns cosepiieHus omepanuii ¢ momoursto IlnatesxHoro cepBuca [lepxkarento KapTOUKH
HE00X0IUMO:

3apeructpupoBath Kaprouky B IlnmarexHom cepBuce mnyTeM BBoAa (WJIM CKaHMPOBAHUA)
pexkBu3nToB Kaprouku, snauenus CVC2/CVV2/KIIII2 koxa, koaa moATBEPKAeHUS (0THOPA30BOTO
napoJisi), moiay4eHHoro B BHuae SMS-cooOmieHuss Ha HOMep MoOuibHOro tenedona Jlepxkarens
KapTOYKH, 3apEeTUCTPUPOBAHHBIA B yueTHOW cucrteMe banka. Co3maHHBIH TIpu J00aBICHUH
Kaprouku B [InaTexHblil cepBUC YHUKAIBHbBIN UASHTH(PHUKATOP XPAHUTCS B 3alIM(PPOBAHHOM BUJIE
B 3allMIICHHOM XPaHWINIIE MOOMIBHOIO YCTPOMCTBA U MOXKET HCIIOJIb30BATHCA B TEUEHHE CPOKa
neiicteus Kaprouku;

ycTaHoBUTH B [TnarexxHom cepBuce crnoco0 ayreHTudukanuu Jlepxarens KapTOUKH.

Ommata B OTC mpoBoautTcss myreM BbiOOopa B IlmaTekHOM cepBHCE COOTBETCTBYIOLIETO
YHUKQJIBHOTO HACHTU(UKATOpPA U TOAHECEHUS MOOMIBHOIO YCTPOHCTBA K TEPMHUHAIBHOMY
000pyI0BaHUIO.

4. OYHKIIMOHAJIBHBIE OCOBEHHOCTH 110 UCITOJIb30BAHHNIO KAPTOYKH



4.1. JloroBopoM yCTaHaBIMBAIOTCS (PYHKIIMOHAIBHBIE OCOOEHHOCTH 10 Vcmonb3oBaHUIO
Kaprouku u pexumy padorsl Cuera mpH €ro 3akiI0YeHHH Ha YCIOBHAX cienyrommx Tapudnbix
miaHoB: «Kapra paccpouku Nel «XamBaw, «Kaprta paccpoukm Nel «Xamsa MIX», «Kapra
paccpoukn  Nel «XamBa MAX», «lorpedurensckuii  kpeautr Ilpome  IIpocroro,
«ITorpedburennckuii kpenut «Eme 6ombiiey, «lotpedurenbckuii kpeauT «Beipyuaiiy.

4.2. Tlpu 3axmrouenun JloroBopa Ha ycnoBusix Tapudusix mnanoB «Kapra paccpouxn Nel
«XanBay, «Kapta paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xamsa MAX»:

4.2.1. nomyyenune KIueHTOM HaJMYHBIX JAEHEXHBIX CPEJCTB BO3MOXKHO TOJIBKO B pa3Mepe ocTaTKa
coOCTBEHHBIX JeHeXHbIX cpeacTB Kimenta na Cuere, eciM HWHOE HE BBITEKAeT U3 YCIOBUI
KpPEeIUTHOTO JIOTOBOpa Ha IpenocTaBieHue osepapadTHoro kpeaura mo CueTy, 3aKIFOUEHHOTO
Mexay bankom m Knmmentom Ha ycnousix Tapudubix minanoB «Kapta paccpoukm Nel «Xamsay,
«Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xana MAX»;

4.2.2. BeimonHeHue KimeHToM omnepanuii Oe3HAJIWYHOW OIUIaThl TOBapoB (paboT, yCIyr) ¢
Ucnonbs3zoBannem KapTouku oCyIIeCTBISETCS C COOMIOCHUEM TIPABUIT BBHITOJIHEHHS 0€3HAIIMYHBIX
IIaTeX e, YCTaHOBJIEHHBIX KPEIUTHBIM JOTOBOPOM Ha MpEAOCTaBICHHE OBEpApPa(THOTO KpeauTa
no Cuery, 3axntoueHHoro mMexny bankom u Knuentom Ha ycnoBusix Tapu¢ubix minanos «Kapra
paccpouku Nel «XamnBay, «Kapta paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xansa
MAX».

4.3. llpu 3axmouenun JloroBopa, mpeaycMaTpUBAIOIIETO BHINYCK B oOpamieHue BuptyanbHoii
Kaprtouku:

4.3.1. Knmentry BbinmyckaeTcsi Bupryanpnas Kaprouka. CBeaeHuss O TOJHBIX PEKBHU3UTaX
Kaprouku mnpenocrasnstorcs Jlepxkarento KapTrouku nocpeacTBOM MOOMIIBHOTO IMPHIIOKEHUS
«MTBank Mobyy;

4.3.2. nocne BeIMycka B oOpamenue bankom BupryansHoit Kaprtoukm ee wu3oOpaxeHme
nossisierca B CIABO. C aroro momenTa BupryansHas Kaprouka cunrtaercs BblgaHHoM KnueHnrty n
CTaHOBUTCA JTOCTYIHOM ISl UCTIONb30BaHus KinueHTowMm;

4.3.3. bank obecrieunBaet npeaoctaBienue qocryna k Cuery Kaprouku nocpeacrsom C/bO;
4.3.4. mipu COBEPIIEHUH PACXOTHBIX OTEPAINiA JOCTYITHBI CJIEAYIOIINE ONEPaIlUH:

- orutara ycayr B CIBO,

- MepeBOJ| JIEHEXHBIX cpencTB co Cuera Ha cyeTra KapTO4yeK, SMUTHPOBAHHBIX baHkoM, a Takxke
kaprouyek Mastercard, Visa, benkapT, SMUTHPOBaHHBIX APYTUMH OaHKaMH (TIPH MOIAEPIKAHUNA HUMH
texnosioruu 3D Secure), Beimonusemsie B CJIBO,

- IOJIyYE€HNE HAIMYHBIX JIEHEKHBIX CPEACTB PACXOAHBIM KaCCOBBIM OpJEPOM B Kaccax baHka,

- IEPEBO/I ICHEXKHBIX cpeAcTB co Cyera o miuaTexxHoMy nopydenuto Kivenra.

4.3.5. nomnonHenne Cyera JEHEXKHBIMH CpPEACTBAMH BO3MOXKHO B OE3HAJIMYHOM MOpPSJIKE — C
ucnonszoBanueM C/IBO u cucrembr AUC «Pacuer», nmubo mytem coBeplieHHs OaHKOBCKHX
NIEPEBOJIOB, A TAKXKE HAJMYHBIMU JICHEKHBIMU CPEICTBAMH — B Kaccax banka no Homepy Cuera;
4.3.6. ¢yHKIIMOHATBHBIC OTPAaHUYCHUS IO WCIOJIh30BaHMI0 KapToukn (MOMydeHHUIO JOCTyNma K
Cuery) ykazannble B 1.1.4.3.3 - 4.3.5 Hactosmmx OOmux ycioBuil JloroBopa, IeHCTBYIOT 10
nonyuerus Knuenrom Kaprouku Ha ¢pusnyeckom HocuTese (MITaCTUKOBOM 3arOTOBKE).

4.3.7. Tlpu Beimaue Kimenty Ha (U3MYECKOM HOCUTENE paHee BBIMYIIEHHOW BupryanbHOM
kapTouku, Kaprouka MoxkeT mpenocTaBisaThecsi 0e3 HaHeceHUss bankoMm pekBu3uTOB KapTouku Ha
IUTACTUKOBYIO 3aroToBKy. CBeleHHs O MOJIHBIX pekBu3nuTax Kaproukn npenocrasistorcs KnueHty
oCpeIcTBOM MOOMIIbHOTO Tipritokenus «MTBank Moby».

S. OBA3AHHOCTU KIIMEHTA

5.1. Jlna otkpeitus Cuera u BhIIycka B oOpamienne Kaprouku mpu 3akmrodeHun JloroBopa
yKa3aTh JOCTOBEPHBIC CBEACHUS (B T.4. pEKBU3HUTHI JOKYMEHTA, YIOCTOBEPSIOIIETO JUIHOCTD) MPH
3aMOJTHEHUH aHKETHBIX JaHHBIX.

5.2.  He nepenaBare KapTouky, MOOMIIBHOE YCTPOHCTBO B MOJB30BAaHUE M PACTIOPSIKEHUE IPYTHX
auin, obecnednTh KOH(PUACHIUAThHOCT, uHGpopmanuu o I[IMH-kome, MONHBIX pPEKBU3UTAX
Kaprouku (momep Kaprouku, cpok naeiictusi, CVC2/CVV2), nuHaMHYECKMX MapoJIsX,
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HarpaBisieMbix bankom B CooOIIeHHsIX, 1 He COO0IIaTh JaHHYI0 HHGOPMAIIMIO TPETHUM JIUIaM (B
ToM 4ymcie paboTHHKaM baHka), HE yCTaHaBIMBATh HAa CBOM YCTpOWCTBA (MOOWIBHBIN TenedoH,
IUIAHIIET, TEePCOHATBHBI KOMIBIOTEP W Jp.) MNPHIOKEHHUs yaaieHHoro moctyma AnyDesk,
RustDesk, LiveTex u_apyrue mo HaCTOSHUIO TPETHHUX JIUI] B IENSAX NPEAOTBPALICHUS COBEPIICHHUS
TPETbUMH JIMIIAMH [TPOTUBOIPABHBIX IEHCTBUI ¢ pekBU3UTamMu KapTouku.

53. Ilpu mnonyusenuu Kaproukm Ha ¢uzndeckom HocuTene (IUIACTHKOBOM 3aroTOBKE)
HEe3aMeJUINTEIbHO pacmucarbcss Ha OOOpOTHOM crTopoHe KapToukum Ha monoce is MOIIHCH
Hepxarens Kaprouku (mpu ee Hanmu4um).

5.4. OcymecTBisaTh ONEpallud B TMpeAesiaX MOJIOKUTEIbHOIO OCTaTKa JACHEKHBIX CpPEACTB Ha
Cuere wu (wmm) numuta Osepapadra, YCTAHOBIEHHOTO KPEIUTHBIM JOTOBOPOM  H(HIIH)
JOTIOJTHUTEIIbHBIM ~ COMJIAIIEHHEM  MpPU  €ro  3aKII0YCHHH. [Ipy  BO3HMKHOBEHHHU
HeyperynupoBanHoro ocratka 3anobkeHHOCTH KimeHnrta, baHk CaMOCTOATENbHO YCTaHaBJIMBAET
MPUYMHY €ro BO3HUKHOBEHHUS M B CPOK, HE IMpeBBbIIAIONINI 7 (ceMb) pabouux THEH ¢ MOMEHTa
otpaxxeHus 1o Cuery KnneHnra cyMMbl HEYyperyJIMpOBaHHOIO OCTAaTKa 3aJI0JKEHHOCTH, YBEJOMIISET
Knuenta o HeoOxomumocTu morameHus (BO3BpaTra) CyMMbl HEYpEryJIHMpOBaHHOTO OCTaTKa
3aJI0JDKEHHOCTH OJHUM M3 CIIOCO0OB, YKa3aHHBIX B myHKTE 12.9.

B cnydae Bo3HukHOBeHUs HeyperynanmpoBaHHOTo ocTaTka 3aJ0DKEHHOCTH MOTACUTh €ro B
teueHue 14 (uetpipHaanaTH) pabouux AHEH C 1aThl BOSHUKHOBEHHUSI.

HeyperynaupoBaHHBI OCTaTOK 3aJ0JDKEHHOCTH MOXET BO3HHMKHYTh IPH OTCYTCTBUU
JIOCTaTOYHOT'0 KOJIMYECTBA JEHEKHBIX cpelicTB Ha Cuere B pe3yJbTaTe:

- HU3MEHEHHs] KYpCOB BaJIOT, MPUMEHSEMBIX TMpU OJOKUPOBKE CYMMBI OIEpaIH I10
Kaprouke um npu o6paborke omepanuu no CueTy, ecid cymMma OIEepalMM, MOCTYINHUBIIEH K
00paboTKe, MpeBbIIIaeT CyMMy cpeAcTB Ha CueTe;

- W3MEHEHHsI KypCOB BaJIOT, NMPHUMEHSIEMBIX NpU O0O0pabOTKE Omepanuil 1Mo 3a4nCIICHUI0
JEHEXKHBIX cpeAcTB Ha KapTouky, COBEpIIIEHHBIX B YCTPOMCTBAxX (CepBHCax) MHBIX OAHKOB, HA ATy
U BpeMsi 00pabOTKHM KpeAUTOBOM aBTOpHU3allMHM U Ha JaTy U Bpems o0pabotku B [IpoueccuHroBoi
cucreMe (MHAHCOBOTO MOATBEPKJEHHs (KJIMPUHTA), MOJydyeHHOro oT IlnaTexxHoil cuctemsl, ecnu
CyMMa KpPEIUTOBOM aBTOpU3AIMM IMPEBBIIIAET CYMMY (PMHAHCOBOTO MOATBEPKIACHUS (KJIMPHUHTa),
MIOJIy4eHHOro OoT [IaTe;xHOl CUCTEMBI;

- MpOBEeJEHUsI 0€3aBTOPU3AIMOHHON orepaiuu (0e3 MOCTYIUICeHHs 3ampoca Ha 0JI00peHHe
omepanuu B baHk);

- 00paboTku omepamuu 1o CUeTy, €ciu cymMMa OIepaluu, NMOCTYNMUBIIEH K 00paboTke,
IIPEBBILIAET CYMMY CpelcTB Ha Cuere;

- CIIMCaHUs paHee OIIMOOYHO 3aYUCIIEHHBIX JNEHEeXHbIX cpeactB no Cuery Knuenrta u B
WHBIX CIIydasix.

5.5. CamocrosTenbHO KOHTPOJIMpPOBaTh onepauuu no Cyery, xpanute Kapr-ueku 1o MomeHTa
UX BBIBEPKH C BbIMHCKaMu 1o CyeTy, COXpaHATh KOMUU MOJTBEPKJIEHHH 3aKa30oB, MyOJUYHBIX
odepT, corjameHuil ¢ opranu3alusIiMi TOProBiu (cepBuca), npuHUMaromuMu Kaprouky K oruiare,
BKJIIOUAs yCJIOBUS JOCTAaBKH 3aKa3a, a TAK)KE BCIO NIEPENUCKY C HUMU IPU COBEPLIEHUH OIIEpaLyii ¢
ucrnonp3oBanueM Kaprtouku, B Teuenue 120 (cra aBaanaTv) KaJeHIApHBIX JTHEH C MOMEHTa UX
COBEPUICHMUSL.

5.6. HeaBTOopW30BaHHO# cUMTaeTCs TUIATEXKHAS OTepalysi, mo Koropoi [epxarenp Kaproukn He
IIPEIOCTaBUII CBOE COIVIACHE Ha OCYILIECTBIIEHUE 3TOH IIaTe:KHOM omepauuu. [[ns peannszauun
npaBa TpeOoBaTh NpPHU3HAHMS HEABTOPU30BAHHOM OIEpaliy, COBEPIIEHHON C MCIOJIb30BAaHUEM
Kaprouku, Knuenr nu6o Jlepxarens Kaprouku, HaieI€HHBIH TOJTHOMOYUSMHU, ITPEOCTABICHHBIMU
B YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOpSAIKE, B TEYEHHE OJHOTO MecsIa C J1aThl BBIABICHUS
(akTa HeaBTOPU30BAaHHOMU omepaiuu, Ho He no3aHee 70 (ceMuaecaTH) KaJeHIapHbIX JTHEH ¢ JaThl
oTpakeHus 3Tou omepanuu nmo Cuery o0s3aH MpenocTaBuTh B baHK 3asBleHHWE B MUCHbMEHHOU
dopme Ha OyMa)KHOM HOCHUTEJIE WM B SJIEKTPOHHOM BH/JIE (IOCPEICTBOM HAIPABIIECHHUS COOOIICHUS
yepe3 CJIBO), coxepikamiee TpeOOBaHHE O TPU3HAHMHM OCYIIECTBICHHOM C MCIOJb30BAaHUEM
KapTrouku onepanuy HeaBTOPU30BaHHOM.
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5.7. B cnyuae yrepu mwnm kpaxku Kaprouku, MoOOMIEHOTO yCTpoicTBa, a Takxke ecnu [IMH-kon
u(nn) pexkBu3uThl KapTouku ctanu n3BecTHbI TpeTbeMy Jinny, Knuent wim Jepxarens Kaprouku,
HAJCNICHHBI TOJHOMOYMSIMH, TPEJOCTAaBICHHBIMA B YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM
NopsiIKe, 00s13aH OMIEPATUBHO COOOMIUTH 00 3TOM B baHK (OAHMM U3 MEPEUNCICHHBIX CITIOCOOOB):
- B ycTHOM (popme mo Tenedonam +375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99,
+375 25 509-99-99 nns nesamennuTensHON O60KHpoBKH KapToukwy,
- B NHUCbMEHHOH ¢opMe IMyTeM 3aloJIHEHMs 3asBJIEHUs ycTaHOBIeHHOH bankom ¢dopmMbl B
noapasneneHun banka MO0 He3aMEMTUTENBHO CaMOCTOATENBbHO 3abimokupoBath KapTouky c
nomorsio CJIBO mmu yenyrn USSD-6ankunT?.
5.8. Ilpu o6napyxenun Kaprouku, paHee 3asgBICHHOM Kak yTpaueHHOW (yKpaJeHHOM),
HemeaneHHo uHbopMupoBath 00 3ToM bank. Mcnons3oBanue takoir KapTrouku kateropuyecku
3anpenieno.!
5.9. Bosparuts Kaprouky B bank nuuHO wim uepe3 mnpeactaButeis B TedeHue 10 (mecsTH)
KaJICHIApHBIX JHEN IPU HACTYIIEHUH OJHOIO U3 CIEAYIOINX COOBITUI:

- UCTe4eHUs cpoka neiictBus Kaproukw,

- HeoOXonuMocTH 3aMeHbl (mepeBblllycka) KapTrouku B ciyyae ee IOBPEXKICHUS
(TeXHUYECKOW HEHUCIIPABHOCTH),

- IpeKpalleHus UCIoab30BaHus KapTouku no kakoi-11ubo npudmnHe,

- 6mokupoBku Kaprouku mo npuuuHam, oroBopeHHbIM B 1.11.4 u m.11.5 nactosimux O6mumx
ycnoBuid Jlorosopa,

- pactopskenus JloroBopa,

- o TpeboBanuto banka.

3amena (mepeBbinyck) Kaptouku ocymectBisiercss baHkoM MO NMHUCHbMEHHOMY 3asBJICHHUIO
KimenTa (ycranoBneHHoro bankom obpasmna), opopmiieHHOMY B Toapa3zieieHun banka, mm0o Ha
OCHOBaHMU HHBIX CHOCOO0B oOpameHuss Kimenta B cioyyae HamuyusT BO3MOXKHOCTH HX
HCIIOTB30BAHNS C EbI0 3aMeHs! (mepesbinycka) Kaprouxn.!
5.10. Osznakomuts [lepxarens nononuutensHoi Kaptouku c IlpaBunamu BIIK u loroBopoMm u
o0ecneunTh UX cobioieHue Jlepxxarenem.
5.11. TIlpu nocrymnenuu ot banka uHpopmanmu o cyMMax EHEKHBIX CPEJICTB, 3aUHUCICHHBIX Ha
Cuer Kinuenrta (Hamnexamero OeHepuiuapa) B pe3yjibTaTe OIIMOKM OTHpPAaBUTENS, NPUHATH
pelieHre O Bo3Bpare (OTKa3e B BO3Bpare) OIMHMOOYHO TEPEUMCICHHBIX (3aYMCICHHBIX) €My
JNEHEXKHbIX CpeACTB. B ciydyae npuHSTHS pelmeHuss O BO3BpaTe OMIMOOYHO MEPEeUrCICHHBIX
(3aUMCIIEHHBIX) JIGHEXKHBIX CPEJICTB OTNpaBuTento, KiumeHT ocymecTBiaser uX BO3BpaT
CaMOCTOSITENIbHO, B T.4. IUIATEKHBIM MOPYYEHHEM B MOPSAJKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM.
KnueHt Bmpase yrnosHOMOYNTh BaHK OCYIIECTBIATH 32 HErO BO3BpPAT OMIMOOYHO MEPEUHCIEHHBIX
(3auncneHHbIX) Ha ero CyueTr JEeHEeKHBIX CPEJCTB IYTEM BbIPAXKEHHSI CBOETO COTJIacHs Ha CIIMCaHUE
JIEHEXKHBIX CPEACTB B TMCbMEHHOM 3asiBJICHUH, IPEIOCTaBIEHHOM B baHK.
5.12. OmmatuTh B CPOK IO TOCJICIHUNA OAaHKOBCKHH JCHb MECAIa, CICIYIOIIET0 3a MeCsIeM
HAYMCIICHUs, TIIATy (KOMHCCHOHHOE BO3HArpakJeHue) 3a oka3anHbele KilMeHTy B 0TUETHOM Mecsliie
ycIyra cormacHo llepedHro BoO3HArpakaeHWd TO oOmepanusiM ¢ KIWEeHTaMu W OaHKaMu-
koppecnionsienTamMu 3A0 «MTbank» (nanee — IlepeueHp Bo3HArpakJIeHUi), €CIIM UHOM CPOK s
yIulaThl KOMHUCCHUM He YycTaHoBieH IlepeuneM Bo3HarpaxiaeHuil. [log oTdeTHBIM MecsleM
MIOHMMAETCS UCTEKIINH KaJleHAAPHBIM MeCSL, MPEIECTBYIOIINNA TEKYIIEMY MECSILY.
5.13. JloOpocoBeCTHO ¥ TMPEIyCMOTPHUTEIHLHO TIOJIB30BAaThCS CBOMMH mpaBaMu. C  IEJbIO
CBOEBPEMEHHOT'O O3HAKOMJIEHUSI C HampaBieHHbIMH bankom Kiuenty uWHQpOpMalnOHHBIMU
COOOILIEHUSIMHU U MPEAJIOKEHUSIMU C Pa3yMHON MEPUOAMYHOCTHIO 3HAKOMUTHCS ¢ HOBOCTsAMHU banka
Ha CaliTe, peryJsapHO IpPOBEPATh CBOM JJIEKTPOHHBIM IOYTOBBIA SIIMK IPEIOCTABICHHBIN
Knuenrom B bank kak nuunbiii €-mail), He3aMe U TeIbHO MOIyYaTh 3aKa3Hy0 KOPPECHOHACHIIUIO

! TTonoxenus mynkros 5.7 — 5.9 O6mux ycnosuii JJorosopa akTyanbHbI B claydae noydenns Knuenrom Kaprouku na
(hu3ryecKOM HocuTele (IIACTHKOBOM 3arOTOBKE)
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B IOYTOBBIX OTJEJICHUSX, JOCTABIAEMYIO COIVIACHO IOYTOBBIM MpPaBUJIaM, a TaKKe MOCTYMAIONIYIO
Ha yka3aHHble B JloroBope aapeca.

5.14. CoOntogaTb HOpPMBI BAJIOTHOIO 3aKOHOJATENbCTBA B 4YacTH HpelcTaBieHHs B baHk
JOKYMEHTOB B Cllydae MPOBEACHHs OIepalfii Ha OCHOBaHWU pa3pemeHnii HammonansHoro 6aHka
Pecnybnuku benapych 1100 B yB€IOMUTEIBHOM MOPSJIKE.

5.15. IlpenoctaBnsate B bank Bce HE0OXOAMMBIE JTOKYMEHTHI M MH(OpMaLUIO, KOoTopble baHk
TpeOyeT U/Uiau KOTOpble HEOOXOAUMBI I BBINOJHEHHU baHKOM TpeOOoBaHMil 3aKOHOJATEILCTBA O
NPEJOTBPALICHUN JIETaJIH3alMK JI0XO/0B, MOJYYCHHBIX NPECTYIHBIM MyTeM, (UHAHCHUPOBAHUS
TEPPOPUCTUYECKON JEATENbHOCTH M (MHAHCUPOBAHMS PACIPOCTPAHEHHs] OPYKUS MacCOBOI'O
nopakeHust (B TOM 4YHCJI€ AOKYMEHTHI M HH(OpPMAIMIO, HEOOXOIWUMBIC JUIS TMOSCHEHHS CYTH
(GuHaHCOBON omepaluy, ONpeAeIeHHUs NCTOUYHUKA MPOUCXOXKICHUS JEHEXHBIX cpelacTB KimeHra,
OCYILIECTBIICHHS BO3JIOKEHHBIX Ha baHK (QYHKUMI MO WACHTU(UKAMK YYACTHUKOB (PMHAHCOBOM
omnepanuu, BepuduKauu, oOHOBJICHHs (aKTyalnu3aluu) NaHHBIX o KimeHTe), a Takke B HMHBIX,
IPElyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, CIIy4asiX.

5.16. He npoBoauTs B paMmkax Hactosuiero JloroBopa omnepamnuu, CBsi3aHHbIE C OCYIIECTBICHUEM
IPEIIPUHUMATEIBCKON AESITENbHOCTH (3a UCKIOYEHUEM MOCTYIJIEHUS! C TEKYLIEro (pacueTHOro)
0AaHKOBCKOTO CYeTa MHAMBHIyalbHOro mpennpuHumarenss Ha CueT JEHEXKHBIX CpPEICTB,
SIBIISTIOIIMXCSI TOXOJOM OT TPEANPUHUMATEIECKOH eI TeTbHOCTH).

5.17. He ucnons3oBats KapTouky B IPOTHMBO3aKOHHBIX LIEJISAX, BKIKOYAs MOKYIIKY TOBapOB, paboT
U YCIYI, 3allpellleHHBIX 3aKOHOJATEeIbCTBOM, a TAaKXE 3aKOHOJATEIbCTBOM TIOCYAApCTBa, Ha
Tepputopun koroporo [lepxxarens Kaprouku ncnosis3yer Kaprouky.

5.18. OobecneunTs peann3anuio bankoM mpaBa Ha MOJHYIO WM YaCTHYHYIO TEpeaqy OTIEITbHbBIX
GyHKUUH, UX YacTel, OM3HEC-IPOLECCOB, BUJOB JESATEIbHOCTH, COCTABISIOIIMX HMX pabOThl U
YCIYTH, JJI BBINOJHEHUS AYTCOPCHHIOBOWM OpraHM3alMe MyTeM IMPEJOCTABICHUS COIVIACUs Ha
nepeaayy AyTCOpCHHroBOM opranuzauuu uHGopmanuu o Kimente u ycnoBusax Jlorosopa,
MCIIOJTHEHUH 00513aTeNbCTB 0 J{oroBopy 1u60 Ha MpeocTaBiIeHe JOCTyNa K TaKOW HH(OpMaluu.
5.19. Ilpu noaxmouennn yciuyra «HpopMupoBaHue o0 omnepanusx ¢ HCHOJIb30BaHUEM
0aHKOBCKOM MIATEKHON KapTOYKW» COOJII0JIaTh MEPhl OE€30MaCHOCTH, MPEIOTBPALIAOIINE TOCTYI
TPEThUX JIMII K oJay4eHHOU B CooO1eHny nHpopManuu:

- yCTaHaBIMBaTh 3allMTHBIE NApOJIM M KOJbBl JIOCTyHa K MOOWIBHOMY TeJle(oHy,
npuiaokeHnto Viber u(WiM) HMHBIM yCTpOMCTBaM (cepBUCaM, NPUIOXKEHUSM), Ha KOTOpbIE
noctymnarT CooOiieHns;

- HE IepeAaBaTh TPEThUM JIMIAM MapoJd U KOJABI JIOCTyNa K MOOWJIBHOMY Tele(oHy,
npwiokeHuto Viber u(WiIM) HHBIM YCTpoiicTBam (cepBUcCaM, MPUIOKEHHUSIM), Ha KOTOpbIE
noctynatoT CooOlIieHus;

- MpU Tepeaade TPEThbUM JIMIIAM MOOWJIBHOTO TenedoHa H(MIM) MHOTO YCTPOMCTBA C
YCTaHOBJICHHBIM mpuiioxkeHreM Viber, uHbIM cepBUCOM H(HIH) TPHIOKEHHEM, Ha KOTOpBIC
noctynatoT CooOIlieHus, KOHTPOJIUPOBATh HCIOIb30BAaHUE YCTPOMCTBA JAHHBIMHU JIMLAMU U HE
OCTaBJIATH YCTPOICTBO 0€3 MpUCMOTpa;

- IpYU Tiepeade TPETbUM JIMI[aM MOOMIIBHOTO TeseoHa Ha JUTUTENbHOE BpeMs (HampuMmep, ¢
LEJIBIO TTPOBE/ICHUS] PEMOHTHBIX padoT) u3Bnekars SIM- kaprty;

- TIpY TIepeiaye TPETHUM JIMIIaM YCTPOHCTBA C YCTAHOBJICHHBIM MPHUIIOKEHUEM Viber, HHbIM
CepBUCOM H(MJIM) NPUIOKEHHEM, Ha KoTopble moctynatoT CooOlieHus, Ha AJTUTEIbHOE BpeMs
(HamprMep, ¢ 1EJIbI0 TPOBEACHUS PEMOHTHBIX paboT), obecrednTh O€30MacHBI BBIXOJ U3
npusioxenus Viber (MHOTO cepBuca U(WIN) MPUIOKCHHS).

5.20. Tlpm BeImave gomoNHUTENbHOW KapToukn Ha WMS (U3HYECKOTO JIUIA, HCIOJIB30BAHUC
KapToukn KOTOpBIM OCYLIECTBISI€TCS B CUJIY IIOJIHOMOYMM, IpenocTaBieHHbIX KimeHToM B
YCTAHOBJICHHOM 3aKOHO/ATEIbCTBOM Topsiake, KIMEHT OomKeH MOATBEPIUTh HAJTHMYUE TaKUX
nosHomounit 'y Jlepxkarens ponosnHutenbHod Kaprouku B mepuop neiictBus Kaprouku. Ilpu
MPEKpAIIEHUH JICHCTBHUS TMOJHOMOYMA Ha UCIOJIb30BAaHUE JONOJHUTEIbHONM KapTtouku u
pactiopsbkenue  CueTtoMm, mpenocTaBieHHBIX Jlepkatemo  gomonHuTensHoM  KapToukum B
YCTQHOBJICHHOM 3aKOHOJATeNbCTBOM mnopsake, KiumeHTt oOs3yercs yBepomutbh 00 3ToM baHk u
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IPOAJIUTH MOJHOMOYHUS Ha MCIOJIb30BaHME JONOIHUTENbHON Kaproukn u pacnopspkenune CuetoM
Hepxarento pononHutesibHOM Kaprouku. baHk HE HeceT OTBETCTBEHHOCTHM 3a COBEPLICHUE
onepauuii mo Cuery [epxkareneM nonoiaHuTeNbHOM KapTouku, B ciydae mpeKkpaileHus: J1eiCTBUs
MOJTHOMOYMH, MPEIOCTaBICHHbIX JlepkaTento AomnojJHUTENbHOM KapTouku, U HEHCHOJHEHUS
KineHToM ykazaHHOM 00S3aHHOCTH.

5.21. Jlo MOMEHTa WHHIIMHPOBAHMS IuTaTexa mocpeacTBoM [lmaresxxHoro cepBuca KiueHT
00s13yeTcss 03HAKOMUTBCSI C YCIOBUSAMHU IOJb30BATEIBCKOIO COIVIAIIECHUS, 3aKIIOUEHHOTO MEXAY
Knunenrom u rarexxusiM cepsrcoM Samsung Pay, Apple Pay nian npyroro anajaorugHoro, a Takxke
¢ undopmaruen, pazmenieHHoi Ha Caiite.

5.22. CamocrosTenbHo 0o3HakoMUThCs ¢ Kommnaene-monmutukoit 3A0 «MTbhanky», pazmenieHHON
Ha Caiire.

5.23. CamocCTOsTeNIbHO NMPUHUMATH pPEIICHHEe 00 OTHEeCeHWU (HE OTHECEHWH) MOCTYIHBIIMX Ha
Cuer eHEeXHBIX CPEJCTB OT (PU3MUYECKUX JIULI, B TOM YHUCJIE MHIUMBUAYAIBHBIX IPEANpUHUMATENICH
U(MIM) IOPUIUYECKUX JIMI, KOTOphIe HE SBISIIOTCS pesuneHTamu PecryOnmmku benapycb, k
MHOCTPaHHON 0€3BO3ME3/IHONW MOMOIIM U O HEOOXOAWMOCTH €€ PErucTpalud B COOTBETCTBHM C
3aKOHOJATENbCTBOM. CaMOCTOSITENIbHO PEryjJupoBaTb CBOM OTHOUIEHMSI U IOPSJIOK PACUETOB C
HAJIOTOBBIMH OpraHaMHU.

5.24. TlucemenHo yBenmoMuTh baHk 00 WM3MEHEHHMH CBOMX PEKBU3UTOB JOKYMEHTa,
yJIOCTOBEPSIOLIET0 JINYHOCTb, (aMUINHM, COOCTBEHHOIO MMEHHM U OTdecTBa (NPU HAIUYMU
TaKOBOT'0), aJjpeca PErucTpauy JU00 Ipyroil KOHTaKTHON MH(OpMaIuK, ykazaHHoO! B Jlorosope, B
tedyeHue 10 (necsTH) KaneHIapHbIX THEH ¢ 1aThl TAKMX U3MEHEHUH.

5.25. VBenominenune Knnenra o IBMKEHUHU JEHEKHBIX cpencTB M0 CUeTy OCyIIECTBISETCS TyTeM
HanpasieHus: eMmy CooOueHust Ha HoMep MOOMIIBHOTO TenedoHa, npegoctaBieHHbIH KinenToM B
baHk Ha OCHOBaHMM OTJIEJIPHO 3aKJIFOYEHHOI'O MEXAY CTOpPOHaMH JOroBOpa Ha OKa3aHUE YCIyTU
«npopmupoBanue 00 omepaunusx € HCHOJIb30BaHHEM OaHKOBCKOM IJIATEXKHOM KapTOUKH», a
TaK)Ke MyTeM pa3MelleHHs] HHPopMaliu 00 ocTaTKe JEHEKHbIX cpelicTB Ha CueTe U COBEPIIEHHBIX
onepanusix no Cuery B «MHTepHer-0aHk «Moit Bank», mMoOuiabHOM mnpuinoxennn «MTBank
Moby» u mnpenoctaBnenus KiueHTy noctyna K Takod HMHGOpPMAIMHM ITyTEM MHOIKIIOYCHUS K
«urepHer-6ank «Moi#t banky», mMoOuwipHOMY mpurinoxeHuto «MTBank Moby» Ha ocHoBanuu
OTJIEIbHO 3aKJIIOYEHHOTO MEXJy CTOpPOHaMH JOroBopa Ha OKa3aHHE YCIYr JAMCTaHIHUOHHOIO
0aHKOBCKOTO 00CIyXHBaHMs (Ha YyCIOBMAX MyOJWYHON odepThl) M(MaM) AOroBOopa Ha OKa3aHHE
yciyr B MoounsHOM npuiiokennn «MTBank Moby» (Ha ycnoBusix nyoaudanoi ogeptsl). [Tpu aTom
KnueHTt npusHaeTcs MOMy4uBLIMM TaKoe YBEAOMIIEHUE B AaTy oTrnpanieHus CooOlieHns Ha HoOMep
MobOmibHOTO TenedoHa, mnpenocraBieHHbli Knumentom B bank, unum pasmemenuss bankom
UHpOpPMALlUU O JBIDKEHUM JeHEeXHbIX cpelnctB mno Cuery B «MHTepHer-Oank «Moit baHk»,
HE3aBUCHUMO OT (haKTUUYEeCKOro npouteHus (o3HakomieHus) Knuenra ¢ nanHoil mHgopmamueil. B
ciyuae oTtkaza Knmenra ot moakmoueHus k ycnyre «MHbopmupoBaHue o0 omnepanusix ¢
WCIIOJI30BaHUEM OAHKOBCKOW TUTATeKHOW KapToukm» W (winm) «MaTepHEeT-0aHK «Moit banky», ot
ycTaHOBKM MoOwibHOro npuioxkenus «MTBank Moby» KnueHT cumrtaercs yBeZOMIICHHBIM O
JBUKEHUH JIEHEXKHBIX cpesicTB o CUeTy B JaTy COBEPILIEHUS ONEpalyH.

6. OBA3AHHOCTHU BAHKA

6.1. Ilpm oOpamenun Knmenra B mompasnmeneHue baHka TpenoCTaBUTh €My €XKEMECSYHYIO
BBINUCKY 110 CueTy Ha OyMa)XHOM HOCHTEJIE.

[TopnuuHoCTh BhIMHMCKU MO0 CueTy yaocToBepsercs paboTHHMKOM baHka, mOJrOTOBUBLIMM
BBINKCKY, IIyTeM €€ MOAMMCAaHUSI U pacunpoBKu cBoel noanucH (¢ ykazanuem ®UO). ydmukat
Bbinucku o Cuery bankom He npenoctasnsgerca. B ciayuae Heo6xoaumoctu nonydenus Kinuentom
ny6nukara Beiucky o Cuety paboTHuk banka roroBUT HOBYIO BhITHCKY 1o CueTy 3a TpeOyeMblii
(aHAJIOTMYHBIN) TIEPHO]] BPEMEHHU.
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Knuentam, noakmoueHHsiM kK CJBO «MHTepHeTr baHk» NpenocTaBisiTh BBIMUCKY B
AIIEKTPOHHOM BHJIE C MH(POPMAIUEl 0 IBUKEHUHU JCHEKHBIX cpeacTB 1o Cuery, copMupoBaHHON
nio 3anpocy Kienta ¢ ucnons3oBanuem CJIbO «MuTepueT banky.

6.2. bnokupoBarp Kaprouky mo obOpamenuro Knmenra o6 yrepe winu xumeHuu Kaprouku (B
ciydae nonyuerus Knuenrom Kaprouku Ha pU3HIecKkOM HOCUTENE — IUTACTUKOBOM 3arOTOBKE).

6.3. OOecneunTh OCYIIECTBICHHE DPacdyeToB 1o omnepanusMm ¢ Mcnonws3zoBanuem Kaprouku B
mpeJenax ocTaTka JACHEKHBIX cpelacTB Ha Cuere, a Takke B IMpejesiaX YCTaHOBJICHHOIO JIMMHTA
Osepapadra mo Cuery (B ciiydae ero yCTaHOBKH).

6.4. TapantupoBarb coOmojeHHe OaHKOBCKOM TaiiHbl KimeHTa B COOTBETCTBUHM C
3aKOHOJATEIbCTBOM.

6.5. Hcnonusarh  muaTexkHble — MHCTpYKUMM — KiMeHTa B CpPOKHM,  YCTaHOBJICHHbBIE
3aKOHOJATEILCTBOM.

6.6. BrpimaBaTh HanMuHBIE JEHEXHbIE cpeicTBa co Cuera B mpelenax OCTaTKa JIEHEKHBIX
cpeactB Ha Cyere B COOTBETCTBUM C INPEABAPUTENBHO MOJAHHOM 3asBKOM HA BbIJAa4y HaJIUYHBIX
JICHE)KHBIX CPEACTB B CPOK HE mo3aHee 5 (msaTu) pabovyux JHEH ¢ MOMEHTA TOJIyUCHUs YKa3aHHOM
3asBKH. 3asBKa Ha BBIJAYy HAJTUYHBIX JECHEKHBIX CPEICTB MOXET ObITh NMPUHSATA B YCTHOU (hopMme
no tenedony pabdotrHukoM KoHTakT-11eHTpa, B MUCbMEHHOHN (hopme pabOTHUKOM MOApa3eIeHUs
banka, mocpencTBoM oOpalieHusi B COUUABHBIX CETAX, MECCEHKEpax, yaTax, COOOIIEHUSIX B YaTe
CIBO. Ilpu nocTaToOYHOCTH HAJIMYHBIX JACHEKHBIX CPEJCTB B MOJpa3ielieHuu baHka JAeHEKHBbIE
cpenctBa co Cuera MOTYT OBITh BBIIIAYEHBI B IeHb oOpaimienust Kiuenra.

6.7. B cmnyuae pacropxenus JloroBopa (3akpeiTus Cuera) BO3BpaTuTh KIMEHTY ocTaTok
JEHEeXXHbIX cpeAacTB Ha Cuere mociae 3aBEpUIEHHUs] pPACYETOB C baHKOM, CBSI3aHHBIX C
Hcnons3oBanueM KapTouku, a Takke MCHOJIHEHHs] Bcex oOs3arenbcTB mo Jlorosopy. Ilpu stom
BO3BpaT JICHEXKHBIX CpEACTB IPOM3BOJIUTCS HE paHee 3aHeceHUs Kaprouku B JIOKanbHBIN
(MeXIyHapOHBIN) cTON-TUCT. BO3BpaT ocTaTka JAEHEKHBIX CPEACTB MPOU3BOIUTCS Ha OCHOBAHUU
3asBieHus Kimenrta Ha 3akpbiTue Cuera mo ycraHoBieHHOW bankom ¢opme, koTopoe sBisercs
HeoTbeMJIEMOH JacThio [loroBopa, no ycmorpenuto Kimenra:

- HAJIMYHBIMU JIEHEKHBIMU CPEACTBAMH (C y4ETOM I0JIOKEHUH MTyHKTa 6.6);

- 0aHKOBCKUM TIEPEeBOJIOM Ha Apyroi cueT Knnenra, oTkpbIThiil B baHke;

- 0aHKOBCKMM IE€peBOJIOM Ha cueT baHka Mo ydeTy pacueToB IO MPOYUM ONEPALHUAM, C
MOCJIEAYIOLIEN BBIIUIATON KIIMEHTY.

6.8. CpoeBpemenno madopmuposath Jlepxkarens KapToukn o HEBO3MOKHOCTH OCYIIECTBIICHHSI
oriepanuii Mpu KUCroyib30BaHuK KapTouku B ciydae IUIaHOBBIX MEPEPHIBOB MM COOEB, MOBIEKIINUX
HEepabOTOCTIOCOOHOCTh MPOTPAMMHO-TEXHUYECKUX CPEJICTB, O0O0ECTEUUBAIONINX OOCITYKUBAHHE
Hepxatens KapTouku, a Takke O IMIAHHUPYEMBIX CPOKaX BOCCTAHOBJIEHHsI PabOTOCIIOCOOHOCTH
POrpPaMMHO-TEXHUUECKHUX CPEJCTB MOCPEICTBOM pa3MelieHus yBegomiieHus Ha Caiite.

6.9. IIpomomkuTEenBHOCTh COOsI, MOBJIEKIIEr0 HEPAOOTOCTIOCOOHOCTh MPOTPAMMHO-TEXHUYECKHX
cpencTB, obecrieunBaronx odciyxuanue Jlepxarens Kaprouku, koTopas CiIyX UT OCHOBaHHUEM
st yBenomieHus Kimenra cormacHo m. 6.8, Hacrosmmx OOmux ycmoBuit JloroBopa o
HEBO3MOKHOCTH OCYIIECTBIICHUS ONepaluii Mpy UCHOIb30BaHUU KapTouku, ycTaHaBIUBaeTCA:

- ot 15 mMuHyT M Gonee — mns cOOsA, MOBJIEKIIET0 HEPAOOTOCTIOCOOHOCTh CETH OAHKOMATOB,
MH(OKNOCKOB, TEPMHUHAJIOB, a Takxke [Iponieccunroboii cucrems! banka B paboune aHH;

- ot 30 MuHYT U Ooinee — g cOOs, MOBJIEKIIEr0 HEPaOOTOCIIOCOOHOCTh CETH OaHKOMATOB,
MH(OKMOCKOB U TEpMHUHANOB, a Takxke lIponeccuHroBoil cuctembl baHka B BBIXOAHbBIE H(WJIIH)
Mpa3aHUYHBIC THU.

6.10. B cpoku, ycTaHOBJIECHHBIE 3aKOHOJATEILCTBOM, yBEeJOMUTH KimeHTa 0 HeoOXoauMocTh
noraimieHuss cyMMbl HeyperynnpoBaHHOrO oOcTaTka 3aJ0JKEHHOCTH IMOCPEICTBOM HAIpaBIICHUS
Knuenty Coo0luienust Ha Homep MOOMIIbHOTO TenedoHa, npenoctaBieHHoro Kinuentom B bank kak
JMYHBIA HOMEP MOOMIIBHOTO Tenie(oHa.

6.11. HampaBuths KimeHTy mucbMEeHHOE YBEIOMIICHHE O Pe3yJbTaTaX pPacCMOTPEHHS YKA3aHHOTO
B 11.5.6 JloroBopa 3asiBIeHUs B CPOK, HE IpeBbImaonuii 90 (1eBsIHOCTO) KaJeHAapHbBIX THEH C JaThl
nosryueHus: bankoM Takoro 3asBjIeHHUS.
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7. ITPABA KJIMEHTA

7.1.  Tlonw3oBarbes npenoctaBieHHbIMU ¢ Mcions3oBanuem KapTouku ycmyramu:

. NPOBONTH OC3HAIMYHBIC IJIATEXKU 32 TOBapbl (PabOTHI, YCIYrH) B OpPraHH3aLUsIX
toproeiu u ceppuca (B T.4. OTC), ycTpoiicTBax caM000CITy)KUBAaHHS U CUCTEMAX JUCTAHIIHOHHOTO
0aHKOBCKOIo 0O0CIyKMBaHMs, NpUHUMaronMx KapTouky K oruiate, ¢ y4eToM (YHKLIHOHAIbHBIX
OTpaHUYEHUH, YCTAaHOBIEHHBIX 1.4 HacTosimux O0mux ycinoBuit Jlorosopa;

. [0JIyyaTh HaJM4YHbIE JAcHEXHble cpeictBa B IIBH, OGankomarax, NpUHMMAOIIUX
Kaprouky k omiare, ¢ yueToM (pyHKIMOHAIBHBIX OrpaHUYEHUH, YCTAHOBJIEHHBIX I1.4 HACTOSILIUX
O6mux ycinosuii Jlorosopa;

. OCYLIECTBIIATH  MEPEBOJBI  JCHEXKHBIX CPEACTB €  HCIOJIB30BAHUEM  YCIIYT
JUCTAHIIMOHHOTO OaHKOBCKOI'O OOCITY)KMBaHHUS C IOMOIIbIO PEKBU3UTOB OAHKOBCKHX IIATEXKHbIX
KapTO4eK;

o nonoaHsITh CUeT HATMYHBIMU JICHES)KHBIMU CpPEACTBaMH, B T.4. ¢ Vcmoiap30BaHUEM
Kaprouku, B I[IBH u nndoxunockax banka (qpyrux opranusanuii u 6aHKOB);
o nono’HiATh Cuer B O€3HaIMYHOM MOPSAKE MYTEM OCYIIECTBICHHS OaHKOBCKHX

nepeBoioB 1160 ¢ ucnonszoBanuem CABO .

Onepanuu nononuenus: Cuera, copepuieHHble Kimnenrom nmocne 21.00. tekymiero padoudero
JHS, MOTYT ObITh oTpakeHbl bankom mo Cuery Ha cieayrouil 0aHKOBCKUN J€Hb, MOCKOJIbKY B
yKa3aHHO€ BpeMsl baHK HauMHaeT periaMeHTHYIO NMPOLEAYPY 3aKPbITUS TEKYILErO ONEepauOHHOTO
nHs baHka, koTopasi conpoBOXKIaeTcs CMEHOI 0aJaHCOBOM AaThl olepanuoHHOro AHs. Onepauuu
nonoiHenuss Cuera, coBepieHHble KIMEHTOM B BBIXOIHOW/Mpa3IHUYHBINA JI€Hb, OTPAXKAIOTCA IO
Cuery B nepBbIii 0aHKOBCKHI JICHb, CIICAYIONINNA 32 BBIXOHBIM/TIPAa3THHYHBIM JTHEM;

Cyer MoXeT ObITH NOMOJHEH (U3NYECKUM JMIOM, He sBistoumMcs KiventoMm, ¢
coOoieHreM TpeOOBaHUM 3aKOHO1aTEIhCTBA.
7.2. Tlonwp3oBaTbesi mpenocTaBieHHbIMM 10 CYeTy HWHBIMH YCIyraMHM B COOTBETCTBHM C
3aKOHOJATENIbCTBOM C YY€TOM (DYHKIMOHAJIBHBIX OrPaHWYEHMH, YCTaHOBJIEHHbIX M.4 u 1m.7.1
Hacrosmux OOmmx ycnoBuit JloroBopa. JlaHHeIM mpaBoM He obnagaer Jlepkartenb
JOTIOTHUTEbHOW KapTouky, Ha/leleHHbII TOJTHOMOYUSMH, NPEAOCTaBICHHBIMU B YCTAHOBJIEHHOM
3aKOHOJATEIbCTBOM IOPSIZIKE.
7.3.  JlepxaTenb KapTOYKA MMEET MPaBO HCIOIK30BaTh IlmaTexHbI cepBUC MPHU COOIIOACHUU
CIIEYIOIINX PaBUIL:
7.3.1. TlnarexHBId CEPBUC MOXKET UCIOIL30BATHCS TOJBKO JIMIIOM, Ha WMs KoToporo Kaprouka
BBINyILIEHA B OOpalleHue;
7.3.2. [InaTexxHblid CEPBUC MPEAOCTABISAETCS TOIBKO C MCIIOJIB30BaHUEM MOOMIIBHOTO TUIATEKHOTO
npuioxenus Samsung Pay, Apple Pay u qpyrux aHaJlOrTH4HBIX;
7.3.3. TlmaTexHBI CEepBUC MOXET HCIIOJIB30BAThCS TOJBKO B  MOOWJIBHOM  YCTPOKMCTBE,
npuHaanexameM Jlepxxatento Kaprouku, Ha ums koroporo KapTrouka BbimyIieHa B oOpalieHue.
7.4. Exemecs4yHO moiyydaTh BbIIUCKKM Mo Cuery npu oOpallleHHd B TojapasjaencHue banka.
JanupiM  mpaBoM He obOnamaer Jlepkatens gonmonHUTenbHOM —Kaprouku, HajerdeHHBIN
MOJIHOMOYHSIMH, NTPETOCTABICHHBIMHU B YCTAHOBJIEHHOM 3aKOHOATEILCTBOM TOPSIJIKE.
7.5.  Ilomyuuts B mosib30BaHNE HOBYIO KapTouKky 1Mo UCTeUeHUH CpoKa JeHCTBUS, IPU yTepe WU
xuieHnn npexHei Kaprouku c¢ ommaroi ycnyr banka coryacHo aeuctByronieMy Ilepednto
BO3HArpaxJIeHUH.
7.6. OOpamarbcs 3a HW3MEHEHHEM YCTAaHOBJICHHBIX baHKOM OrpaHWYeHWH (JTMMHTOB) Ha
orepalnuu ¢ ucnojb3oBaHueM Kaprouku (3a MCKIIOYeHHEM (YHKIIMOHAJIBHBIX OrpaHUYEHUH,
yKa3zaHHBIX B 1.4 Hactosmmx OOmux ycmoBuii JloroBopa) MmocpeacTBOM CaMOCTOSTEILHOTO
u3meHenus aumutoB B CIBO, obpamenust B mopapasneneHue banka, a B ciydae OTCYTCTBUS
noctyna B CJIBO u BO3MOXXHOCTH 0OpaTWThCS B mojpasziencHue banka - myrem oOpariieHus B
Konrakr-nientp B cootBerctBuu ¢ [IpaBumamu BIIK u (nnm) ycnmoBusmu mpoaykra/TapudHoro
IIaHa C OIIaTOW ycayr coryacHo Ilepednro BosHarpaxkaeHwil. JlaHHBIM TIpaBOM HE oOJamaeT



16

Jepxatens nononHuTenpHOM KapTouky, HaneacHHBIA ITOJIHOMOYHUSAMH, IPEJOCTABICHHBIMUA B
YCTaHOBJIEHHOM 3aKOHO/1aTeIbCTBOM MOPSJIKE.

7.7.  PazonokupoBare KapTtouky, 3a0710KHpPOBaHHYIO B CBSI3W C HeNpaBWJIbHBIM BBOJoM [IMH-
Kona (B ciydae momydeHusi Kimenrom Kaprouku Ha ¢usmueckom HocuTene), oOpaTHBIIUCH B
KoHtakT-nenTp nim nojapasaenenue banka.

7.8.  Paz0nokupoBate Kaprouky, 3a0JOKMPOBAHHYIO IO MPUYMHE €€ KOMIIPOMETAIlUU B IIENIAX
BO300HOBJICHHSI BO3MOXKHOCTH €€ KCIIOJb30BaHMs IIyTeM I[0Jladyll IHChbMEHHOTO 3asiBICHUS,
yCcTaHOBIICHHON baHkoM (opMBbI, a TakKe MOJTYYUTh Pa3bsiCHEHUs B cirydae 6JokupoBku Kaprouku
10 IPUYMHE €€ KOMIIPOMETAIUU.

7.9. B COOTBEeTCTBMHM C 3aKOHOJATEILCTBOM OCYILIECTBISATh omepanuu ¢ lcrnomp3oBaHHEM
Kaptouku B Bamore, oTnuyHoi oT BanmoThl Cuera. [IpoBeneHue BanroTHO-OOMEHHOH orepaiuu
OCYILIECTBJISIETCSl C MPUMEHEHMEM Kypca, YCTaHOBJIEHHOIO BaHKOM /jisi COBEpIIEHHS BaJIOTHO-
OOMEHHBIX Omnepalnuid ¢ HCroib3oBaHMeM KapTouku WM ee PeKBU3UTOB, U (MJIM) OOMEHHBIM
KypcaM, yCTaHOBJIEHHbIM llmarexHol cuctemoill, Ha JaTy U BpeMsl IPOBEICHHS pPacyeToB B
[TnarexHoii cucreme U (WIK) Ha aTy U BpeMsi 00paboTku onepaiuii B [IporieccuHroBoii cucreme.
Nudopmanuss 00 ycraHOBIEHHBIX baHKOM Kypcax BaJiOT ISl COBEPUICHHS OIEpamuid ¢
Hcnonbs3zoBanuem KapTouku win ee peKBU3UTOB, a TaKKE O MOPSAJKE UX NPUMEHEHUs pa3MelleHa
Ha Caiire.

7.10. Tlonmyuuth oT banka Bo3MeleHHe cicaHHbIX co CyeTa NEeHEKHBIX CPEICTB IO ONEepallui,
npu3HaHHON baHKOM HeaBTOPU30BaHHOM, B CPOK, HE MpeBblatomuil 90 kaneHJapHbIX JHEH ¢ JaThl
nonyueHus: bankom ykazaHHoro B 1. 5.6 3asBneHus.

7.11. Tlonmyware wuHpopMamuio o aedcTByromeid pemakuuu JloroBopa u (wimm) Ilepeuns
BO3HArpaxJAeHUN U (WJIM) MPOLIEHTHBIX CTAaBOK HA OCTATOK JEHEKHBIX cpeAcTB Ha Cuere u (WUIIH)
IIpaBunax BIIK myrem caMOCTOATENBHOTO O3HAKOMIIEHMS C COOTBETCTBYIOLIEH JEHCTBYIOLIEH
penakiuei Ha Caiire.

8. ITPABA BAHKA

8.1.  OcymecTBIATh KOHTPOJBb 32 coOmoieHrneM KimeHToM 3aKOHOaTeNbCTBA MIPH COBEPIICHUN
uM onepauuii ¢ Mcnonb3oBanuem Kaprouku. Otkazare KnmueHnry B npenocrasinenun Kaprouku B
M0JIb30BaHNKE, 3aMeHe KapTouku o cBoeMy YCMOTPEHHUIO.

8.2. B oagHOCTOpOHHEM BHECyIeOHOM TMOpAAKE OTKa3aThCsl OT MCIOJHEHHUS HACTOSILEro
JloroBopa, mpeKpaTuTh WJIM NPUOCTAHOBUTH aelicTBUe KapTouku, oOTKa3aTb B BBIIYCKE B
obOpamienue (3ameHe/mepeBbinnycke) Kaprouku, otkasate KimMeHTy B NMpOBEICHHUH ONEpaLlUH IO
Cuerty u (UM) IPUOCTAHOBUTH €€ OCYIIECTBIIEHUE B CIECAYIOIINX CIydasx:

- HempenoctaBieHus KimeHTOM HeoOXOAMMBIX JOKYMEHTOB M CBEJEHHH, HENpaBUIbLHOIO
3aroJIHEHUs TOKYMEHTOB;

- npu oOHapyxeHun bankom coBepmieHHbIX 1o CueTy omnepanuif, CBSI3aHHBIX C
OCYIIIECTBJIEHUEM TPEANPUHUMATENILCKON EATEIbHOCTH, H(WMIM) JAEHEKHBIX cpeAcTB Ha Cuere,
MNOCTYNUBIIMX B pe3yJabTaTe OCYILECTBIECHUS TPEANPUHUMATENIBCKOW JesITelnbHOCTH (32
WCKIIFOYCHHEM TIOCTYIUICHHUsI C TEKYIIETO (pacyeTHOro) OaHKOBCKOTO cu€Ta HWHAWBUIYAIBHOTO
npeanpuHuMaress Ha CueT JEHEKHBIX CPEACTB, SIBILSIFOIIMXCS T0XOA0M OT IPEeAIPUHUMATEIbCKON
JESITENIbHOCTH);

- mpu He mpenacTtaBieHMH KiMeHTOM JTOKYMEHTOB (CBeleHUi) HeoOXonuMmblx baHkKy ams
UACHTU(PUKAIIMY YYaCTHUKOB (PUHAHCOBOM ornepanuu, Bepudukanuu, OOHOBIECHUS (aKTyalu3allim)
naHHbIX o Kimenrte, mnosicHeHMs cyTu coBepmiaeMbix Mo CueTy (MHAHCOBBIX OMNEpaIHii,
MOJATBEPXKJIEHUSI MCTOYHMKA MIPOUCXOXKAEHUs cpencTtB Ha (Cuere, a Takke B HHBIX CIIy4asx,
IPEYyCMOTPEHHBIX 3aKOHOAATEIbHBIMM aKTaMHU O MPEJOTBPAIEHUU JIETAIU3AalUMM JT0XO/IO0B,
MOJIyYEHHBIX TIPECTYNHbIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKON AESITENBHOCTH U
(buHAHCHPOBAHMS PACTIPOCTPAHEHHS OPYKUS MACCOBOTO TIOPAKECHHUS;

- IpPU BO3HUKHOBEHHUHU IIOJO3PEHMH, 4YTO JeATeNbHOCTh KiMeHTa MOXeT ObIThb CBs3aHa C
Jerain3anueil JOX00B, MOMyYEeHHBIX IPECTYIHBIM IyTeM, (PMHAHCUPOBAHUEM TEPPOPUCTHUECKON
JESTEIbHOCTH U (PMHAHCUPOBAHUEM PACIPOCTPAHEHUS OPYKHS MAaCCOBOI'O MOPAKEHUS;
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- mono3peHne wiu Hanmuuue y banka undopmanuu o cosepumeHun c¢ lMcnonabzoBanuem
KapTouku uim ee peKBU3UTOB OIEpaldii, MOBJIEKIINX MOCTYIUIEHHE IEHEXKHbIX cpefcTB Ha Cuer
KJINEHTA B PE3y/bTaTe MOIIEHHUYECKOTO MHUIIMUPOBAHHMS IIATEXKA;

- HEUCTIOJIHEHHSI WJIM HeHa yIexamero ucnoiHenus Kinrenrom obs3arenseTs o Jlorosopy;

- HMHBIX CIIy4asX, NPEeAyCMOTPEHHBIX 3aKoHoAarenbcTBOM, IpaBuiamu bBIIK m Hacrosmmm
JoroBopom.
8.3. Orkasarp Kimenty B 3ameHe (mepeBblllycke) Kaproukn B ciaydae HEHaJICKAIIETO
UCTIOJIHEHUS 00s13aTenbCTB 1o JloroBopy.
8.4. be3 mpenBaputenbHoro ysenomieHusi KimeHta ycTaHaBiIMBaTh W U3MEHSATh OTPaHUYEHUS
(iumuThl) Ha onepauuu ¢ McnonpzoBanuem Kaprouku, B TOM 4Mciie IO KOJUYECTBY olepanuil u
MaKCHMaJIbHOMY pa3Mepy omeparuid yctaHoBlieHHble bankoM B coorBeTcTBHM C [IpaBumamu BIIK
U (WIn) yciaoBUsMHU Npoaykra/TapugHoro miaHa, mpu 3TOM MOTYT YCTaHaBIMBATHCS pa3IMYHbIC
JUMUTBl B 3aBUCUMOCTH OT TEpPPUTOPUU COBEPLICHUS OIEpaluid, THUIOB KapTOYEK, BHUIOB
orepanuii, BU10B OpraHu3alii TOprosiu (cepBuca) U T. 1.
8.5.  bnokupoBarh KapTOuKy, SMUTHpOBaHHYIO K Cyery KnueHTa mo nmpuurHe KOMIIPOMETAIlUU
0e3 momydyeHus coriacus Ha OnokupoBky Kimenra mubo Jlepkarens KapTouku, HameaeHHOTO
MOJIHOMOYMSIMU, TIPEIOCTaBICHHBIMM B YCTAHOBJIECHHOM 3aKOHOAATEIIbCTBOM IMOPSAKE, C
yBenomienueM Jlepxkarens Kaprouku, HajeIeHHOrOo IOJHOMOYMSIMM, INPEJOCTAaBICHHBIMU B
YCTaHOBJIEHHOM 3aKOHO/ATeIbCTBOM Mopsake, winu Kiuenrta 06 sTom.
8.6. 3ampammBarp JIOOBIE JOKYMEHTHI M HH(OpMAIHIO, HEOOXOIMMBIE JJISi OCYIIECTBICHHS
BO3JIO’KEHHBIX Ha baHk (yHKIUN 3aKOHOAATEIHCTBOM O MPEJOTBPAIICHUN JETATH3AIUHN 10X00B,
MOJYYCHHBIX TPECTYIHBIM MyTeM, (UHAHCUPOBAHUS TEPPOPUCTUYECKON NEATETBHOCTH U
(buHAHCUPOBAHUS PACIIPOCTPAHEHUSI OPYXKHUS MACCOBOTO MOPA)XKEHHs, B TOM uucie (QYHKIMHA MO
UICHTU(UKAIMY YYaCTHUKOB (PMHAHCOBOH OIEpaluy, Bepr(pHUKauy, OOHOBICHUIO (aKTyaJIN3aIliuH)
JnaHHbIX 0 Knuenre.
8.7. B cmywae coBepmienus KimeHTOM omepanuii B BaitoTe, OTIWYHONW OT BamioThl Cuera,
cnuceiBath co Cuyera CBOMM IUIATEKHBIM OpPIAEPOM CyMMbl B BamtoTe (Cuera, SKBHUBAJICHTHBIE
CyMMaM COBEpILIEHHBIX Olepaluii o KypcaMm, yCTaHOBJICHHBIM BaHKOM JUIsl cOBEpIlIEHUs BATIIOTHO-
OOMEHHBIX omepanuii ¢ Hcroiap3oBaHMeM KapTouku WM ee pEeKBM3UTOB, U (MJIM) OOMEHHBIM
KypcaM, ycCTaHOBJeHHbIM [lnmaTe:xHOM cucTeMOM Ha JaTy W BpeMsl IPOBEIEHUS pacueToB B
[TnatexxHoi cucteme u (WIK) Ha AaTy U BpeMsi 00paboTku onepauuit B [IporieccuHroBoii cucreme.
8.8.  CamocrosTenpbHO Ha OCHOBAHWHU IUIATEKHOTO OpAepa, 0(GOPMIIEHHOTO B COOTBETCTBHH C
3aKOHOJIATeJIbCTBOM M JIOKAIbHBIMU MPaBOBBIMU akTamMu banka cnucbeiBath co Cyera OmMOOYHO
NepeyuciieHHble (3aunciieHHble) Ha CueT JeHEeXHble cpencTBa (B T. Y. CYMMBbI H3JIUIIHE
BBHIMNIAYEHHOTO baHKOM BO3HAarpaxaeHus — MPOIEHTOB, MaHHU-03K (money-back) U momoOHBIX
BBIIJIAT), CIMCHIBATh IMOJIHOCTHIO JUOO YAaCTMYHO CYMMBI, OLIMOOYHO He crucaHHble co Cuera,
3aYUCIATH MOJHOCTBIO JTMOO YaCTUYHO JEHEKHBIE CPE/ICTBA, OIMO0YHO criucaHHble co Cuera.
8.9. CruceBats B OecciopHoM mopsgke co Cuera Kimenra mmaTe:kHBIM opaepoM baHka
JEHE)KHbIE  CPEICTBA HAa  OCHOBAaHMU  HUCIOJHUTENBHBIX  JIOKYMEHTOB,  ONPEIEIIIEMbIX
3aKOHOJIaTEJIbCTBOM, B TOM UHCJIE B COOTBETCTBUU C IUIaTeKHbIMU MHCTpYKusimMu AVC N10O.
8.10. B cnywyae mocrymienus B bank snekrponHoro pokymenta AUC UJIO, conepkaiero
o0lIyI0 CyMMYy HEHCIIOJIHEHHBIX JEHEKHBIX o0s3aTenbeTB Kimenrta, bank mnpuoctanaBiuBaer
pacxonusle oneparuu no Cuery KimeHTa Ha CyMMy HEUCIOJHEHHBIX JEHEKHBIX 00s3aTeIbCTB,
yka3zaHHyio B 31eKTpoHHOM AokymMeHte AUC MJ10. bank He paccmarpuBaeT Bo3paxeHus Knuenra
[0 CIIMCAHUIO CO CUETa JICHEKHBIX CPEICTB B OECCIIOPHOM MOPSJKE B CIIydyasX M MOPsIKE, KOrjaa
TaKo€ CIMHMCAaHNE JEHEKHBIX CPEJCTB MPEIYCMOTPEHO 3aKOHOIaTEIbCTBOM
8.11. B cnyuae nmoctymieHuss B baHk JeHEXHBIX CpeAcTB A 3auucieHuss Ha Cyer B BalIoOTe,
oTIM4HOM OT BamooThl Cuera, KnmeHT mopydaer baHKy mpoBeCTH CBOMM IUIATEXHBIM OpPJIEPOM
3auncienue Ha Cuer cymmbl B BaimtoTe Cyera, SKBUBAJIEHTHON MOCTYNMBIIUM Ul 3a4MCIICHUS Ha
Cuer cpeacTtBaM Mo Kypcy, ycTaHOBJIeHHOMY baHkoMm Ha gaty u Bpems oOpaOOTKH olepainuu B
IIpoueccuHroBoif  cucreMe,  €cilii  INPOBEJEHUE  TAaKOM  ONEpaluud  IPeIlyCMOTPEHO
3aKOHO/1aTEJIbCTBOM.
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8.12. B cnywae mocryrmienuss B bank st 3auncinenus Ha CueT CyMMBlI OmNEpamu TEpeBojia
JICHeXKHBIX cpencTB Ha KapTouky, COBEpIICHHOH B yCTpoOMCTBax (cepBHCAax) HMHBIX OaHKOB, B
BAJIIOTE, OTJIMYHON OT BamtoThl Cuera, KimeHt mopywaer baHky mpoBecTH CBOMM ILIATEKHBIM
OpIEpOM:
- 3auucienne Ha CYeT CyMMBbI KypCOBOW pa3HUIIbl, €CIM CyMMa IOCTYNHBIIETO0 (PMHAHCOBOTO
HOATBEPKJIeHUS (KIMPUHTA) IPEBBIIIAET CyMMY KPEIUTOBOM aBTOpU3ALINH;
- cnucanue co Cuera CyMMBI KYpCOBOH pasHHUIIbL, €CIM CyMMa IOCTYIUBIIEr0 (PUHAHCOBOTO
NOJATBEPKJIeHUS (KIMPUHIa) MEHbBILIE CYMMbI KPEAUTOBOM aBTOpU3AIUH.

3auncnenue Ha Cuer uinm cnucanue co Cuera cyMMbl KypCOBOM pa3HHUIIBI OCYIIECTBIISIETCS B
BaitoTe Cuera, SKBUBAJICHTHOM JIEHEXHBIM CPEICTBaM, MOCTYNUBIIMM Ha CueT JUIsl 3a4UCICHUS
WIM CIHCAHUA, 1O KYypCy, YCTaHOBJIEHHOMY baHKOM Ha naTy u BpeMsi 0oOpabOOTKH omepainuu B
IIpoueccuHroBoii  cucremMe, €CiIM  NOPOBEAEHUME  TaKOW  ONepalud  MPEIYyCMOTPEHO
3aKOHO/1aTEJIbCTBOM.
8.13. Ortka3aTh B YIOBICTBOPEHHH XOJaTaiicTBa 00 W3MEHEHHHM OTPAaHWYCHHH (JMMHUTOB) Ha
onepaunn ¢ Hcnonb3zoBanuem Kaprouku, B TOM 4HClI€ 1O KOJMYECTBY oOINepalud |
MaKCHMAJIbHOMY pa3Mepy omnepaunuid, ycTaHOBJICHHBIX bankoM B coorBeTcTBuM ¢ [IpaBumamu BIIK
U (unu) ycioBusMU Tpoaykta/TapudHoro miaaHa, orpaHMYeHUN (JIMMUTOB) B 3aBHCHUMOCTH OT
TEPPUTOPUU COBEPUICHHUS OIEpPALMA, TUIIOB KapTOYEK, BUIOB ONEpalvid, BUJOB OpraHH3aLMil
TOPrOBJIH (CepBHCA) U T. 1.
8.14. OcymecTBisATh  pacchbUlky  wHPOpMAMOHHBIX  CoOOOHmEHW 1O  PEKBU3HTAM,
npeaocTaBieHHbIM KitneHTom.
8.15. Ortka3aTh B IpU3HAHUH HEABTOPU30BAHHOHW OIEPAIlNH, OCYIIECTBICHHON C UCTIOIb30BaHUEM
Kaprouku, B ciyyasix, IpeyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.
8.16. Ilpow3BOomuTH TMOTAIICHWE MPOCPOUYCHHOHN 3a/J0JDKEHHOCTH MO KPEAWTHBIM U JAPYTHM
omnepauusM, MOJABEPKEHHBIM KPEIUTHOMY PHUCKY, BO3HUKIIEH 110 JOroBOpaM, 3aKJIIOUYEHHBIM
Mexny bankom u KnueHToM, a Takke NpPOCPOYEHHOM 3aJ0JKEHHOCTHM IO OIuUlaTe YCIyr u
CEpBHCOB, NpeIaraéMelx baHKOM IO MHBIM [OrOBOpaM, 3aKIIOYEHHBIM Mexay bankom u
KnuentoM, myrem cnucaHus IEHEXHBIX cpelacTB co Cuera IuiaTexHbIM opraepoM banka mpu
orcyrcTBUM y KimeHTa cOOCTBEHHBIX NEHEKHBIX CPEACTB Ha TEKYHIMX (pacueTHBIX) MM HMHBIX
CYeTax, OTKPBITBIX COIVIACHO YCIOBUSAM TakuxX JoroBopoB. Criucanue co Cyera IEHEKHbBIX CPEICTB
B CYET MOrallleHus] TaKOM 3aJ0JDKEHHOCTH, BBIPQ)KEHHON B BAIIOTE, OTIMYHOM OT BamoThel Cyera,
OCYIIIECTBIISIETCA MO KypCy, ycTaHoBieHHOMY HarmonanbabsiM O6ankoMm PecnyOnuku benapych Ha
JIaTy CIIMCAHMUSL.
8.17. Ilpu BO3HMKHOBEHHMH IPOCPOUYCHHOH 33JJOJDKEHHOCTH MO HEYIUTAYeHHBIM B COOTBETCTBHUH C
n. 5.12. nacrosammx OOmwmx ycnoBuil JloroBopa KomHCcHsIM, HadyMCIeHHbIM baHkom B
cooTBeTCTBUM ¢ llepeuneM Bo3HarpakeHui 3a okazaHHble baHkom 1o JloroBopy yciyru, Crucarhb
CYMMY TaKo# 3aJJ0JDKEHHOCTH IIATEKHBIM Op/iepoM baHka ¢ TeKynux (pacueTHbIX) M HHBIX CYETOB
Knuenra; ¢ Texkymmx (pacueTHpix) cueroB KimeHTa B BamroTe, OTIWYHOM OT BamioThl (Cuera,
CIIMCaHME JEHEKHBIX CPEJCTB B CYET IMOTALIEHHUs] CYyMM IIPOCPOYEHHBIX KOMHCCHH 1o JloroBopy
OCYIIECTBISIETCS MO KypCy, ycTaHoBiIeHHOMY HarmonanmbabiM O6ankoMm PecnyOnuku bemapych Ha
JIaTy CIIMCAHMUS.
8.18. B cmywae moctyruieHus: B baHk cyMMBI omepanun nepeBoja (Bo3BpaTa) IEHEKHBIX CPEJICTB
Ha KapTrouky, coBepIeHHO! B yCTpOHCTBaxX (cepBHCax) MHBIX OAHKOB, K 3aUMCIICHUIO Ha 3aKPbITHIHI
Cuer, npu ycnoBun Haimuusa y Knumenrta npyrux oTkpbiThix CueroB, KnueHT mopywaer banky
IIPOBECTU CBOMM ILJIATEKHBIM OPJEPOM:

3a4MCIIEHUE CYMMBI Ha IpYrou 1elcTBYOmNM CYeT, OTKPBITHIA B TOM K€ BAJIFOTE;

3a4MCIIEHUE CYMMBI Ha ApYyroi neicTByromuii CUeT, OTKPBITHIN B BAIIOTE, OTIIMYHOW OT BaJIIOTHI
3akpbIToro Cuera, o Kypcy, ycTaHOBI€eHHOMY baHkoM Ha J1aTy 3auncieHHsl IeHEXHBIX CPEICTB Ha
JEUCTBYIOLLUN CUET.
8.19. M3meHsATh MO CBOEMY YCMOTPEHHIO COCTaB TMakeTa OaHKOBCKHX yciayr mo TapudHomy
IUIaHy, B paMKax KoToporo mpenocrasieHa Kaprouka (B ciywae, ecnu Kaprouka BbliaHa H
HoroBop 3akimoveH B pamkax Tapudroro mrana). AkTyainbHas WHGOPMAIMS O COCTaBe IMaKeTa
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OaHkOBCcKuX ycayr mo TapudHomy miaHy ykasbiBaeTcs bankom Ha CailiTe B COOTBETCTBYIOIIEM
paszzeie.

8.20. Hamnpasnare KnneHty exemecsuHyro BbIIMCKY 1o CueTy Ha ajpec 3JIeKTPOHHOH IMOYTHI,
npenoctaBieHHbii  Knuentom B bank kak nuunbnid e-mail Knuenrta, wu(uwiam) mocpencTBoM
WCIIOJIb30BaHUs IPYIMX KaHAJIOB KOMMYHHKaluu ¢ KiueHToM, B T.4. IMpOrpaMMHO-aIIapaTHBIX
CpPE/CTB, MO3BOJIAIONIMX OCYIICCTBIATH mepenady (aiinoB B pexume IP-tenedonnn (Viber u mp.
IPOTrPaMMHBIX MPUIOKEHUH, HHTEIPUPYEMBIX B aJIpECHYIO KHUTY TelaeoHa/cMapT(oHa), a Takxke
SMS u MMS - coobuiennii no reneponHomy Homepy Knmenra, npegocraBieHHoMmy B bank kak
JUYHBIA HOMep MoOmIIbHOTO Tenedona Kiuenra.

8.21. B mo6oe Bpems 10 CBOEMY YCMOTPEHHIO 0e3 yKa3aHUs MPUYHHBI U 0€3 MpeBapUTEIbHOTO
yBenomienust Jlepxkarens Kaprouku npekpaTuTbh, 3a0J0KHMpOBATh WM MPUOCTAHOBUTH JIEHCTBHE
BCEX WJIM HEKOTOphIX KapTouek u morpeOoBaTh WX BO3BpaTa, 3aMEHbI (IIEPEBBITYCKA), U3BSITH BCE
iy HekoTopele Kaprouku.

8.22. Ha momHyl0 WIM YacTUYHYIO TII€pelady BBIIOJHEHHS OTICIbHBIX (DyHKIMHA, OHu3HEC-
IIPOLIECCOB, BUIOB JCATEIBHOCTH I BBINOJIHEHHS AYTCOPCHHIOBOM OpraHU3alMed C LENbI0
peanuzauuu npas u oos3anHocTel banka o Jlorosopy.

8.23. Orkazatb Kiumenty B mnpoBeneHun onepauuu no Cdyery, ecad OHa HPOTUBOPEUUT
3aKOHOJATENbCTBY, WIM OTCPOYUTH €€ BBINOJIHEHHWE 1O BBIICHEHMS IPAaBOMEPHOCTHU OIEpalluu B
CIIy4asiX, KOTJa CJIeJKa BbI3bIBAET COMHEHHE B €€ COOTBETCTBUM 3aKOHOJATEIILCTBY.

8.24. B OAHOCTOpPOHHEM TOpPSAIKE OTKa3aThCsi OT wHcnoiHeHus JloroBopa u 3akpeiTe Cuer
Knuenra, B ToM uucine B ciyyae HeucrnosHeHHs KimeHToM o00s3aHHOCTEH, MpeayCMOTPEHHBIX
n.5.15, n. 5.18 J[loroBopa, m B ciydasX, NPEeIyCMOTPEHHBIX 3aKOHOAATEIbHBIMUA AaKTaMH O
HPEJOTBPALICHUN JIETaJu3aluyd J0XO0/0B, IMOJYYEHHBIX NPECTYNHbIM IyTeM, (PUHAHCHUPOBAHUS
TEPPOPUCTUYECKON NEATENPHOCTH M (UHAHCHPOBAHUS PACIPOCTPAHEHHS OPYKHUS MacCOBOTO
nopaxenus. [Ipu stom [loroBop cumraercss pacTOPrHyTbIM C AAThl, YKa3aHHOW B YBEIOMJICHUU
banka.

8.25. B ogHOCTOpOHHEM MOpsAJIKE OTKA3aThCs OT UcnoaHeHus JloroBopa u 3akpeiTh Cuer Knnenra
B ciyyae Hanuuus JUisi baHka penyTalnMoHHBIX, KOMIUIAGHC-PUCKOB M MHBIX PHUCKOB IpHU
oOciyxxuBanun Kimenta (mpu 3TOM CTENEHb CYIIECTBEHHOCTH PpHUCKa, MPEMsITCTBYOMIAs
B3aMMOOTHOUIeHUsIM ¢ KumeHntom, omnpenensercs baHKoM caMOCTOATENBHO IO CBOEMY
YCMOTPEHHIO) C IpPEABAPUTENBHBIM IUCBMEHHBIM yBenOMIIeHMEM KilMeHTa nepen 3aKkpbITHEM
Cuera 1o 11000My KaHajly CBSI3U, B TOM 4YHCIIE€ COOOIIEHHEM MO 3JeKTpoHHOM moute. [lpu sTom
JloroBop cuuTaeTcst paCTOPrHYTBIM C 1aThl, YKa3aHHOHN B IMCbMEHHOM yBeIOMJIEHUHU baHka.

8.26. MudopmupoBars KnreHnTta 00 ycloBUsIX U crloco0ax MCIOIb30BAHUS MTPOAYKTA, O CEPBUCAX,
CBS3aHHBIX C MCIIOJB30BAHUEM IPOAYKTA, O MPOBOAMMBIX BaHKOM pEKIaMHBIX aKIMSIX, UTpax U
MapKETHUHTOBBIX MEPONPUATHUSAX, CBI3aHHBIX C MIPOAYKTOM, ITOCPEICTBOM HAIPaBJIEHUS MUCbMa I10
noute, TenepoHHOoM cBs3u, CooOIIeHNH, a TaKkkKe ocpeICTBOM ucnonb3oBanus cuctemsl CIBO.
8.27. OcymecTBiaTh 3BOHKH KIHMEHTy MOCpeAcTBOM Tele()OHHOH CBSI3W C IIETBI0 MPOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX TaHHBIX Kinenra B JloroBop u nHGOpMaIMOHHbIE CHCTEMBI
banka, mosicHEeHMs BOMPOCOB KacaTeabHO YCIOBUM 3akitoueHHoro Jloroopa (mpu wux
BO3HUKHOBEHUH), KOHCYJIbTUPOBAaHHS IO  yCJIOBHUAM  MpPOAYKTA, BBIACHEHHS  NPUYUH
HEHUCIOJb30BaHUSl TPOJAYKTa, CTENEHH YAOBIETBOPEHHOCTH MNPUOOPETEHHBIM MPOIYKTOM U
KayecTBOM oOciyxuBaHus B banke.

9. OPUHAHCOBBIE OTHOIIEHUA

9.1. Kimment mnopy4daer banky cnuceiBath co Cuera cymMMBl TNpHYHTaOmUXcs baHKy
BO3ZHarpaX/JI€HUH M MHBIX IUIATEXEH COIJacHO YCJIOBHAM HacTosAwero JloroBopa muiaTeXHbIM
opaepomM, odopmiieHHbIM bankoMm. Cnucanne co Cuera JACHEKHBIX CPEACTB B CYET MOTalleHus
CyMM KOMHCCHOHHOI'O BO3HAarpakJI€Hus, BBIDA)KEHHOI'O B BAJIIOTE, OTIMYHON OT BaytoThl Cyera,
OCYILIECTBIISIETCS 10 KypCy, YKa3aHHOMY B llepeyne Bo3HAarpakjcHui.

9.1.1. Knment o0s3yercs oOIUlayMBaTh oOKa3biBaeMble bankom 1o JloroBopy ycioyru B
cooTtBeTcTBUU C [lepeuneM Bo3HarpaxkaeHuii. Pazmepsl BO3HarpakJ1eHUH 3a oka3biBaeMble baHkoM
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yciyru, ykazaHHele B Ilepeune Bo3Harpaxiaenuii banka, B 4dactu, oTHocsuelcs k Jlorosopy,
ABJIIOTCS €0 HEOTHEMIIEMOM YaCThIO.

C nmomiexanuMmu ymjgaTte Mo HacTtosmeMmy JloroBopy KOMHCCHOHHBIMM W HHBIMH
Bo3HarpaxaeHusimMu Ilepeuns Bo3HarpaxneHuii Knment o0si3yercst o3Hakomuthesi Ha Caiite 10
3akitoueHus Jlorosopa.

Ilo omepaumsim ¢ wucnonb3oBaHueM Kaprouku B 3aBUCHUMOCTH OT YCIIOBHI

npoaykra/TapudHoro mniaHa B3MMaeTcsl BO3HArpaXkJieHue 3a:

cepBucHoe o0cnyxkuBanue Kaprouku,

BBITTyCK/3aMeny (repeBbinyck) Kaproukw,

[10JIb30BAHNE TAKETOM YCIIYT,

3ameny (nepeBbinyck) Kaprouku no nnunuatuse Kinuenra,

IPOCMOTP JOCTYITHOTO OCTaTKa JCHEeXKHBIX CPEJACTB B OaHKOMATax,

uH(popMUpoBaHue 00 omnepanusx ¢ ucnoib3oBanueM Kaprouku,

BbI1auy cupaBok 1o Cuery,

BBISICHEHHE B MeEXIyHapOOHBIX IUIATEKHBIX CUCTEMAaX, MHBIX IUIATEKHBIX CHUCTEMaxX
NPAaBWIBHOCTH criucaHusi co CueTa IEHEKHbIX CPEJICTB,

Oe3HANMYHOE 3aUMCIIeHHE JCHEKHBIX cpeacTB Ha Cuer,

BbIJIauy HaJIMYHBIX JEHEKHBIX CPEICTB,

uneie yciyru (cMmena [IMH-koxa B 6ankomare banka, mpenocraBnenue uHpopmanuu o 6amaHce
Cuyera paborHukoM KOHTaKT - 1eHTpa MOCPEACTBOM 3BOHKA M JPYTrUX KaHAIOB KOMMYHHKAIHHA C
KnueHToM, yCTaHOBJEHHE WHAWBHUIYAIbHBIX aBTOPU3AIMOHHBIX JIMMHTOB IO OaHKOBCKOI
IUIaTeXHOM Kaprouke (0e3 ucnoib3oBanus CJIBO), BbiIaya HATUYHBIX JACHEKHBIX CPEICTB IO
pacxoHOMYy KaccoBOoMy J0KyMeHTy co Cuera mpu Hanmuuu y Knmenra Kaprtouku B craryce
«AKTHBHas», exeMecsuyHoe oOcimyxuBanne Cuera, IO KOTOPOMY HE OBIJIO JBHMKCHHS JIEHEKHBIX
CpelACTB B TeueHue 12 KalleHJapHBIX MECSALEB ¢ AaThl nocinenHen onepauuu, ornpaska [IMH-koxa
pabotHukoM KoHTakT-11eHTpa npu obpameHnu Kinrenra nocpencTBoM 3BOHKA WM JPYTUX KaHAJIOB
KOMMYHHMKAaIUI, 3adncieHue Ha KapTouky NIEHEXHBIX CpEACTB, NOCTYNUBIIMX IO IIEPEBOAY,
COBEpUIEHHOMY C HMCIOJIb30BaHHEM KapTouku WM ee peKBU3UTOB B YCTPOICTBaX M CEepBHCAx
0aHKOB-HEPE3UIEHTOB),

OTKpbITHE U BeaeHue Cuera,

NIEPEBOJBI IEHEKHBIX CPEJICTB, B TOM YUCJIE C HCIIOJIB30BAHUEM CEPBHCA NEPEBOJOB JEHEKHBIX
CPEICTB,

KacCOBBIE OIlepaluy,

JTUCTAaHIIMOHHOE 0AHKOBCKOE OOCTY>KUBAHUE,

IIPEIOCTABIICHUE ITAKETOB YCIIYT,

IIPEIOCTABIIEHUE TAKETOB MPEMHUAIBHOTO OOCITYKUBaHUS.

BozHarpaxxaeHue ycTaHaBluMBaeTCs B (PUKCUPOBAHHBIX JCHEXKHBIX CyMMax WIH B
MIPOLIEHTHOM BBIPQXKEHUU OT CYMMBI ONlE€paluu (B T.4. C MUHUMaJIbHBIMU U (UJIM) MaKCUMaJIbHBIMU
orpanuueHusaMn). Omiata BO3HarpaXxaeHus 3a NpoBOAMMYI0 BaHKOM omnepanuio ocyllecTBIsSETCS
OJIHOBPEMEHHO C €€ MPOBEJIEHUEM, €CJIM MHOE HE ONPEEIEHO 3aKOHOAATEIbCTBOM, JIOKAJIbHBIMU
MpaBOBbIMU akTamMHu baHka, HacTosmuMm J[oroBOpoM WM Ha OCHOBAHMM OTIEIBHO 3aKIIFOUEHHOTO
MEXJly CTOPOHAaMH JIOTOBOpa Ha OIpeNeleHHYI0 OaHKOBCKYIO omepanuio. KoHkpeTHble pa3mepbl
BO3HArpaxJaeHUl B (DMKCUPOBAHHBIX JIEHEKHBIX CyMMaX WM MPOLEHTHOM BBIPAKEHUHU OT CYMMBI
omnepanuu (MX aeranu3ans) npuBeacHbl B [lepeune Bo3HarpaxaeHuii. [lepedueHb BoO3HArpakIeHUM
MOJKET U3MEHATHCSI baHKOM B OJIHOCTOPOHHEM MOPsZIKE, 0 4eM baHK NpenBapUTENIbHO M3BEIAET
Knuenta (He mo3gHee yeM 3a 7 (ceMb) KalleHIapHbIX JAHEeW a0 u3MeHeHus) Ha Caiire,
uH(MOPMAalMOHHBIX cTeHAaxXx banka u (wnu), Mo ycMoTpeHuto baHka, WHBIMH JOCTYIHBIMHU
CIoco0aMHu.

9.1.2. bank BmpaBe B OJHOCTOPOHHEM TOpSAKE M3MEHHUTh pa3Mep BO3HArpaKACHU,
npuMeHsieMblid 1o JloroBopy cormacHo llepeuHio BO3HarpakJIeHWii, W YCTAaHOBHUTh €rO
(BO3HarpaxJeHue) B MHAMBHIyaTbHOM pa3mepe. bank mHpopmupyer Knuenra o6 ycraHoBieHHH
WHIUBHUIYAJIbHOTO pa3Mepa BO3HarpaxiaeHuss 1no JloroBopy mnyrem HampaBieHuss KiueHty
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YBEIOMJICHHS JIIOOBIM M3 CIOCO00B, yKa3zaHHBIX B TyHKTe 12.9 JloroBopa. MHauBuayambHbII
pasmep Bo3HarpaxaeHus 1o JJorosopy Kimenra BcTynaer B J€HCTBUE B CPOKH, YKAa3aHHBIE B TAKOM
YBEIOMIICHHH.

9.2. 3a monbp30BaHHME JEHEXKHBIMU CpEICTBaMH, Haxonsmumucs Ha Cuere, baHK Hauwmciser
Knuenty B mocnennuit paboumii JeHb Kaxaoro Mecsua (a Takxke B JeHb 3akpbiTusi Cuera)
IIPOLIEHTHI COTJIACHO YTBEPXKACHHBIX BaHKOM MPOLIEHTHBIX CTABOK 10 OCTATKaM JICHEKHBIX CPENICTB
Ha TEKyIIuX (pacueTHBIX) cueTax, JOCTYNl K KOTOPBIM 00€CleYrBaeTCsl IpPU HCIIOJIb30BAHUU
Kaprouku, mcxonas W3 ocraTka ACHEXHBIX cpeactB Ha Cdyere, cOPMUPOBAHHOTO HA HAYAJIO
ONEPALMOHHOIO JHS U mnepeuuciseT ux Ha Cuer. Pa3Mep NaHHBIX NMPOLIEHTHBIX CTAaBOK MOXKET
pa3iauyuaTbCsi IO OTACIbHBIM BHAAM OAHKOBCKUX HpOAYKTOB. Hauucienue npoueHToB
npousBoAUTCA U3 pacuera 360 aHel B rogy u 30 KaJIeHAAPHBIX JHEW B MECAIIE.

WNudopmanus o pazmepe MPOLUEHTHBIX CTaBOK MO0 OCTaTKaM JEHEKHBIX CPEICTB KIIMEHTOB Ha
TEKYIIMX (PACYETHBIX) cueTax, JOCTYN K KOTOPhIM O0ECIeUrnBaeTCs MPU UCHob30BaHuU Kaprouku
pa3meniaercs Ha Caiite.

bank BrpaBe B OJIHOCTOPOHHEM MOPAJIKE W3MEHATh pa3Mep MPOLEHTOB, HAYUCISAEMbIX Ha

OCTaTKM JIGHEXKHBIX CpPEACTB MO TEKyIIUM (pacyeTHbIM) CYeTaM, JOCTyll K KOTOPBIM
obOecnieunBaerca ¢ wucnonb3oBanueMm Kaprouku. Ilpu 3ToM u3MeHeHHME pa3Mepa MPOIEHTHBIX
CTaBOK, COTJIaCHO KOTOPBIX IPOMU3BOJUTCS HAUUCICHHUE IPOLEHTOB, MPOU3BOAMUTCS IOCIE
npeaBapuTebHOro (He mosaHee, deM 3a 30 (TpuAlaTh) KaJeHIAPHBIX JHEH 10 M3MEHCHHS)
yBenomiienust Kiimenta mnyrem pasmemieHus uH(popMauud Ha WH(OPMAllMOHHOM CTEHJE B
noMmenieHuu baHka, rae ocyulecTBisieTcs npueMm mnocetuteneii u(unu) Ha Caiite, mo aapecy
AJIEKTPOHHOM TOYTHl, YyKa3aHHOMY KiMeHTOM, WM UHBIMH JOCTYNHBIMH crIoco0aMu IO
ycMOTpeHuto baHka.
9.3. B ciyuae BoisiBaeHus bankom ¢akra cosepmenus Kimmentom omepanuii mo Cuery, mo
cyOBbeKTUBHOMY MHeHUI0 baHka, 3aBeJoMO (CHelnHanbHO) HallpaBICHHBIX Ha nosydeHne Kiuentom
HEOOOCHOBAHHOTO (3aBBIIIICHHOT0) MPOLEHTHOro joxona mo CYeTy, HAuucCiIsIeMOro B CHUITY
0c0o0eHHOCTEH TeXHOJornuecko 00paboTk onepauuit no Cuety u Ux oTpakeHus B yuere baHka,
Ha CyMMY JI€HEXKHBIX CPEJICTB, KOTOpble (PaKkTU4YecKH CHATHI (rmosyueHbl) KnuentoM, bank Bnpase
nepecunTarh (YMEHBIIUTb) CyMMY IpPOLEHTHOro jaoxoxa mno CueTy 3a mHepuos, B KOTOPOM
BBISIBJICHBI TAKUE OIEpaIUH.

ITpu nepecuere (ymenbliennn) bankom cymmsbl mpoueHTHoro noxona no Cuery Knmenta
Oonee 4yeM 3a OJMH IUIATEKHBIM mepuoja (MCTEKIIMM KajeHaapHbI Mecsl) baHk Bmpase B
OJIHOCTOPOHHEM IOPSAJKE C MOCJIEAYIOIINM IHCBMEHHBIM YBeJoMIIeHHEM KiIneHTa CHU3UTh pa3Mep
MPOLEHTHOW CTaBKH, YCTAaHOBJICHHOW JUIsl HAUMCJIEHMsI TPOLIEHTOB HA OCTATOK COOCTBEHHBIX
neHexHbIx cpencts Kimenra Ha Cuere u ycranoButh ee B pazmepe 0,000001 mpoueHTOB ronoBbix
Mo JIeHb 3akphITHs Cuerta.

baHK Takke MOXET BOCIOJIb30BaTbCSI CBOMM IIPAaBOM, ONPEAEICHHBIM B 4.2 HACTOSIIETO

nyHKTa Hactoamux OOmux ycinoBuil JloroBopa, M CHU3UTh pa3Mep IMPOLEHTHOW CTaBKH,
YCTQHOBJICHHOM JUIsI HAUMCIIEHUS TPOLIEHTOB HAa OCTATOK COOCTBEHHBIX JEHEXKHBIX CPEJICTB
Kmmnenra mo npyrum Cueram Kimenta, oTkpeiThiM B banke, ycranoBuB ee B pazmepe 0,000001
IIPOLIEHTOB I'OJIOBBIX IO JA€Hb 3aKpbITusA Cuera.
9.4. B cmygae ONpOTECTOBAHUS OINEPallMU 10  MPOLEAYpaM, perjJaMEeHTHPOBAHHBIM
MEXIYHApOJHBIMHU IUIATEKHBIMU CHUCTEMAMM, BO3BpAT JCHEKHBIX CPEICTB IO ONPOTECTOBAHHOMN
orepanuy OCYIIECTBISETCS MyTeM 3a4MCIIEHUsS CyMMBI ONpOTEeCTOBaHHOW omepauuun Ha Cyer B
pa3Mepe criucaHHou B BanmoTe Cueta CyMMBbl JIEHEXKHBIX CPENICTB.

B ciywae ecnm Ha MOMEHT BO3Bpara ONPOTECTOBaHHOW cyMMmbl Cuer KimeHTa 3aKphIT,
JICHEeXHBIE CPEJICTBA MOTYT OBITh BO3BPAILCHBI HA JPYroM TEKYIIUi (pacyeTHBIH) cUeT, OTKPBITHIN
Knuentom B baHke, niu BeljaHbl HATMYHBIMU Yepe3 Kaccy banka.

3auucieHne ONpPOTECTOBAHHOW CyMMBbI (B pa3Mepe cnucaHHOM B Baitore (Cuera CymMMBbl
JIEHEKHBIX CPEICTB) HA JPYyroil Tekymui (pacueTHbii) cdeT KimeHTa, OTKPBITBHIH B BaIOTE,
OTJIMYHOM OT BaMtOThl CueTa, OCYIIECTBISAETCS B BAJIIOTE TAKOI'O CUETA IO KYpPCY, YCTAaHOBIEHHOMY



22

HanmonansubiM 6ankoM PecnyOnukum benmapych Ha nmaTy 3aduciieHUss CYMMBI ONPOTECTOBAHHOM
orepanuu.

10. OTBETCTBEHHOCTB CTOPOH

10.1. CropoHBl HecyT OTBETCTBEHHOCTb 3a HapylleHHe ycloBHH JloroBopa B COOTBETCTBUHU C
3aKOHOJIATENLCTBOM H JI0roBOpOM.

10.2. KnueHT HeceT OTBETCTBEHHOCTb 3a IIpelocTaBleHne baHky He10CcTOBEpHOM HHpOpMaLUH.
10.3. KumeHT HeceT OTBETCTBEHHOCTb 3a BCE IIOCIEACTBUS, BBI3BAaHHBIC HE3aKOHHBIM
ucnonb3oBanueM Kaprouku n(uim) copepkaiuxcst Ha Hell peKBU3UTOB, BEI3BAaHHBIE YMBICIOM WIIN
HeocTOpokHOCThIO Kimenrta, nHapymenueM IlpaBun BIIK, a takxke 3a neiictBus [lepxareneit
JonoaHuTenbHbIX Kaprouek, yrnomHoMoueHHbIX KilM€HTOM B yCTaHOBIIEHHOM 3aKOHOAATEIbCTBOM
HOPSIZIKE.

10.4. B cayuae BbicTaBieHus KiMeHTOM npeTeH3UMM II0 HEAaBTOPU30BAHHBIM Jlepkarenem
onepauusim Knuent maer cornacue banky Ha nepemady cBeneHuid 06 omepanusx B Ilnarexnyro
CUCTEMY, IPaBOOXPAHUTEIbHbIE OpraHbl JJIs MPOBENCHUS pa3dupaTenbcTBa M YpEryJIMpOBaHUS
NPETCH3UH.

10.5. B cnyuae Henoramenuss HeyperynupoBaHHOrO ocTaTKa 3a/10JKEHHOCTH B YCTAHOBJICHHBIH
cpok Kmment ymnaunBaet banky nento B pasmepe 0,3% ot cymmbr HeyperynupoBaHHOTO ocTaTka
3aJI0JDKEHHOCTH 32 KaXK/AbIi I€Hb IPOCPOUKH.

10.6. B cmydae HECBOEBPEMEHHOTO WCIIOJHEHHS IUIATeKHBIX HMHCTpyKuuii  Kimenra,
HE3a4MCIIeHUs, HECBOEBPEMEHHOI'0 3auncieHuss KiMeHTy nmocTynuBIIMX JEHEXHBIX cpelcTB baHk
ytauuBaetr Kimenty menio B pasmepe 0,1% OT HECBOEBpPEMEHHO 3a4MCIEHHOW (CIHMCAHHOW)
CYMMBI 32 KaX/Ibli IEHb IPOCPOUKH.

10.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE MO0 HEeHaJyIeXkallee HCIIOIHEHHUE
o0s13aTenbeTB 10 JloroBopy B ciaydae W3JlaHus YIOJIHOMOYEHHBIMHM OpraHaMU HOPMATUBHBIX aKTOB,
OTPaHUYMBAIOIINX, IPHOCTAHABIMBAIOIINX JHOO 3aMpenaonnx npoBeaeHne onepanuii mo Cyery.
10.8. bank He HeceT OTBETCTBEHHOCTH 3a CIMCaHHE JIEHEeKHBIX cpeacTB co Cuera Knmenra B
ciydae yTrepu WiM XuimieHus KapTouku 10 MOMEHTa ee OJOKMPOBKH, a TaKKe COBEpIICHHUS
HETIPAaBOMEPHBIX (MOILICHHUYECKHX) ICUCTBUI TPEeThbHX JIUII He MO BUHe baHKa, eclii MHOE He
IPEIYCMOTPEHO 3aKOHOIATENTLCTBOM U J[oroBopoMm.

10.9. baHk He HeceT OTBETCTBEHHOCTh 3a JEWCTBUS OpraHM3aluMid M OAHKOB, OTKA3aBIIMXCS IO
KaKUM-JIN0O0 IPUIMHAM TPUHATH KapTouKy, OCYIIECTBUTH ONEpAIHIO ¢ UCTIONb30BaHneM KapTouku
U T.II., @ TAK)KE B CIy4ae HEUCIPABHOCTH OaHKOMaTa (Ipyroro o0OpyI0oBaHMS MO OOCITYKHBAaHUIO
Kaprouek) npyroro 6anka, nosiekiiei nospexaenne Kaprouku.

10.10. Ilpu nHenpenocraBienun Knuentom banky nnpopmarn o Homepe MOOUIBHOTO TeledoHa U
(unmu) otrcyrctBuM 'y Kimenta moOunbHOro tenegoHa baHk He HeceT OTBETCTBEHHOCTh 3a
HEBO3MOXXHOCTb OKa3aHUS YCIYT, Ul MPEJOCTaBICHUS KOTOPHIX HEOOXOAMMO HaJMyue HoMepa
MOOUJIBHOTO TenedoHa.

10.11. bank Bo3memraer Kimenty ymepO, NpUUMHEHHBIH HEaBTOPU30BAHHBIMHU IJIATEKHBIMU
OTlepanysIMHU, HapYIICHUEM TMOpsIKAa WHHUIMUPOBAHWUS W TIOPSIIKA TPOBEICHHS TUIATEKHBIX
orepanuii, 3a MCKIIOYEHHEM CIIy4aeB, KOIJa COOTBETCTBYIOIIME COOBITHS CTadd BO3MOXKHBI
BCilefcTBHE HecoOmoaeHnss Knmentom wimu [lepkarensiMu KapTOueK, SMUTHPOBAHHBIX K CUETY
Knuenra, TpeGoBanuii 3aKoHoAaTeNIbCTBA MK [{oroBopa.

10.12. CTopoHBI HE HECYT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WM HEHaJJIeKallee MCIIOJHEHUE
JloroBopa, ecnd OHO BBI3BAHO OOCTOSATENBCTBAMHM HEMPEOAOTUMON cuibl  ((opc-Maxopom),
MOJIOMKaMH M aBapHsIMH TEXHUYECKUX CHUCTEM (BO3HHKIIMX He 1Mo BHHE CTOPOH), BCTYIUIGHHUEM B
CHIIy aKTOB TOCYIapCTBEHHBIX OPTaHOB, JIENAIOUINX HEBO3MOXKHBIM HcnoiHeHue Jlorosopa. bank
00s13yeTcss BO30OHOBHTH HajIekalnee WcnojdHeHue JloroBopa TocCie TNPEKpamieHus IeHCTBUS
0OCTOSTENILCTB HETIPEOAOIUMOM CHIIBI.

10.13. KnueHT HeceT OTBETCTBEHHOCTh 3a OIMOKH, pomymieHHble Kimentom ([lepkarenem
nononHuTenbHOM  Kaprouku, ymonmHomouyeHHbIM KimeHTOM B TOpsIKe, YCTaHOBJIEHHOM
3aKOHOJATEIbCTBOM) MPU BBOJIE PEKBU3UTOB, HEOOXOUMBIX JUIsl COBEPIIECHMSI ONlEpallui epeBoia
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JNEHEeXKHbIX CpPEICTB B cepBUcax mepeBojoB baHka, a Takke CTOpOHHMX OaHKOB. B
paccMaTpMBacMOM  CiIy4ae JICHE)KHBIE CpEJICTBA SIBISIOTCS OIIMOOYHO MEPEUUCICHHBIMU
(3auMclIeHHBIMU)  HaJUIeXkameMmMy OeHepuuuapy W TOUIeKaT  BO3BpAaTy  HaAJEKalUM
OcHepUIIapOM HITH B CYJCOHOM TOPSKE.

10.14. KnueHT HeceT OTBETCTBEHHOCTb 3a coOirojeHue TpeOoBaHui JloroBopa, B TOM YucCie
yCIIOBUH 0€30MacHOT0 HCIONIb30BaHus KapTodek, a Takke 3a COOJIIOJICHUE JaHHBIX TPeOOBaHMIA
Hepxatensamu nononHuTenbHbIx KapTtouek, smutupoBanHbix K Cuery Knmenrta, u Bo3Memiaer
banky B momHoM oObeme ymiep0, mpuunHeHHbIH banky nerictBusimu Knmenrta wnu [lepxkareneit
JOTIOTHUTENBHBIX KapTouek, HapylalomumMu 3aKOHOIaTeNbCTBO U (WIK) yciaoBus JJoroBopa, B ToM
YuCciIe IMOBJICKIIMMH HEaBTOPHU30BaHHBIC IUIAaTeXkHBbIE omnepanuu. Cymma ymiepba ompenensercs
bankoM u ykaspiBaeTcs B TpeOOBaHUM O BO3MEUIeHHUH yiepOa, HanpasisieMoMm bankom Kiuenty.

11. TOPAJAOK AKTUBALIMU KAPTOYKWN?

11.1. Tlpu BwiOope Kimentom B 3asBieHuu-ankere (mpu 3akiarodeHuu JloroBopa) croco0a
nosyuyeHuss KapTouku ¢ JOCTaBKOM €€ IIOYTOBBIM OTIIPABICHHEM B LEIAX MHUHUMU3ALNAN
BEPOATHOCTH HECAHKIIMOHMPOBAHHOIO JIOCTYIA K JE€HEXKHBIM cpesnctBaM KapTouka Onokupyercs u
nepenaercs KimmeHTy B HEaKTUBHOM COCTOSIHUMU.

11.2. Jns aktuBammu Kaproukn KimeHTy HEOOX0oaMMO ¢ HOMEpa MOOMIBHOTO TenedoHa,
npenoctasieHHoro KnuentoMm B baHk kak JIMYHBI HOMEp MOOWIIBHOrO TeiedoHa, OTIPABUTH B
bank USSD-3ampoc ¢opmara *199*5*NNNN#, rme NNNN— 4 nocneguux mudpsl HOMEpa
Kaprouku. bonee moapoOnas uHdopmauus no aktuBanuu Kaprouku pasmemiena Ha Caiite B
paznene «USSD-6aHKUHTY.

11.3. B ciyuyae HEBO3MOXXHOCTM HPOM3BECTH aKTuBalMio KapTouku coryacHo mpoueaype,
onncanHo# B 11.11.2 nacrosmumx O6mux ycnosuit [loroBopa, Knuenty Heodxoaumo oOpaTuthes B
KonTakr-ientp banka mo ten. + 375 17 229- 98- 98, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99 wim nmuuHO B moapaszzieneHue baHka ¢ TOKyMEHTOM, yIOCTOBEPSIOUINM JINYHOCTh. B
3TOM  ciay4yae akTtuBauus  Kaproukum  OyJer  ocyllecTBieHa  TIOCHE  MOATBEPXKIACHUS
UACHTU(PUKAIIMOHHBIX AaHHbIX KineHTa.

11.4. B cnyuae, ecnu npoueaypa aktuBanuuu Kaprouku He Oblia ocyliecTBiieHa B TedeHue 90
(meBsiHOCTAa) nHEWM c garel 3akmoueHus ¢ Kimentom J[loroBopa, To Kaprouka MOXeT OBITH
3abnokupoBaHa bankom, npu 3Tom bank BrnpaBe oTkazaThest oT ucnosHeHus JloroBopa, a Cuer,
OTKpPBITHI bankoM B cooTBeTcTBUM C [[0rOBOPOM, MOKET OBITH 3aKpHIT baHKOM B OJJHOCTOPOHHEM
HOpsJIKE.

11.5. Ilpu BbiOOpe Kimentom crnocoba monydenus KapTouku — JMYHO OT YHOJHOMOYEHHOI'O
bankom nuna, Kaprouka nepenaercst KinmeHTy B akTUBHOM COCTOSIHUU.

bank moxet yBegoMuth Knnenra o6 usrorosnennu KapTouku 1 BO3MOKHOCTH €€ TIOTyYEHUS
B nopazaenenun banka nocpenctoM HanpasneHus: Kimuenty CoobuieHus..

Ecnmu B Teuenne 90 (meBsiHOCTA) AHEW C maThl Takoro yBemomuieHHs Kaprodka He moiydeHa

Knuenrom B monpasznenenun banka, To nanHas Kaprtouka MoxkeT ObITh 3a0sokupoBaHa baHkom,
npu 3TOM baHk BopaBe oTKazarbecs OT HcnoiHeHus [loroBopa, a Cyer, OTKpbITBIA baHkOM B
COOTBETCTBUH ¢ J[0OroBOpOM, MOXKET ObITh 3aKpbIT BaHKOM B 0THOCTOPOHHEM MOPSIIIKE.
11.6. Tlpm odopmieHnH 3asBKH Ha BBITYCK (DPU3MUECKOTO HOCUTENS paHee SMUTHPOBAHHOM
Buptryansnoit Kaprouku B C/IBO (mpu Hamuuuum TEXHHUYECKOW BO3MOJKHOCTH), U BbIOOpE
Knuentom cnocoba mnomyuyenuss Kaprouku - 1nocTaBka MOYTOBBIM OTHpaBieHueMm, Kaprouka
nepenaercst Knuenty B HeakTuBHOM coctosiHuM. [Tpu nmonydenun Kaprouku Knuenty Heooxoaumo
€€ aKTUBHPOBATh ITyTEM BBINOJHEHUS JericTBUl 110 akTuBanuu B C1BO.

12. MOPAAOK USMEHEHMNS U TIPEKPALEHUSA JOT'OBOPA, TIPOYUE YCJIIOBUSL

2 T1pu Boinave Kaprouku Ha husuueckoM HocuTene (MIIaCTUKOBOM 3ar0TOBKE)
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12.1. Jloromop BCTymaeT B CHJIy C MOMEHTA €T0 3aKJIFOUYCHHS M MpeKpamiaeTcs 3akpbiTieM Cuera
u ucnoaaerrneM CTOpoHAMU BCEX CBOMX 00s13aTeNbCTB 10 [loroBopy.
12.2. W3menenus u gomnoyiHeHus K JloroBopy npuHUMaOTCs Mo cornamenuo CTOpoH, eclii HHOe
HE OroBopeHo B JloroBope, 1 OQOPMIISIOTCS MyTEM IMOANMCAHUS JOTOJIHUTEIBHOTO COTJIAIICHUS
WIH IPYTHUMHU CIIOCO0aMU, He MPOTUBOPEYAIIMMU 3aKOHOAATEIbCTBY.

N3menenne Hacrosmux OOmux ycnoBuih JloroBopa ocymiectBisiercss baHkom B
OJIHOCTOPOHHEM BHECYJI€OHOM MOpSAIKE MyTeM pa3MelIeHUs HOBOM peaakiuu Hactosmux OO0mux
ycioBuit JloroBopa Ha Caitte He no3aHee yem 3a 30 (TpuALaTh) KaJeHAAPHBIX JHEH 10 BCTYIUICHUS
ee B JeiictBue M ¢ yBenomiieHneM KimeHta 00 3TOM. YBeOOMIIEHHE OCYILECTBISETCS IyTEeM
pasmenienust nHpopmarmu Ha Caifte n(MIM) MyTeM HarpaBJIeHUs MHCbMA 110 0YTe, COOOIICHHUS IO
tenedony, Coobmenus Knuenty mo pekBusuram (aapec, Homep(-a) TenedoHa, aapec 3JIeKTPOHHON
MOYTHI), MpenocTaBieHHbIM KimeHntoM B baHk, a Takke WHBIMH JIOCTYIHBIMH CIIOCOOaMU Ha
yemotrpenue banka.

Ecnu Knuent nocne HanpasieHus bankoMm yBeomiieHHsI He MeHee 4eM 3a 5 (1ATh) paboumnx
JHEW 10 BCTYIUICHHS B CHJy M3MeHeHHi B J[oroBop He yBemomui baHK B MUCBMEHHOH (opme o
HENPUHATHN COOTBETCTBYIOLIMX HM3MEHEHMH, KIMEHT cuuTaercs NpPUHABLIMM COOTBETCTBYIOIIHE
u3MeHeHus. bank unopmupyer Knuenra o npunsatuu Knvenrom nsmenenuid B [lorosop mnyrem
pasmeleHus yBegomiieHus Ha Caiire 3a 5 (Th) paboumnx JHEW 10 BCTYMJICHUS B CUIY U3MEHEHUH
B [lorosop.

Ecnu Knuent nocne HanpasineHnus bankom yBeomiieHHsI He MeHee 4eM 3a 5 (1ATh) paboumnx
JHEH 10 BCTYIUIEHMS B CHJly M3MEHEHUH NHCbMEHHO YBEAOMWI baHK O HENpUHATHH
COOTBETCTBYIOIIUX U3MEHEHUI:

bank nadopmupyer Kimenra o Tom, uro KimeHT uMeeT mpaBo B OTHOCTOPOHHEM IOPSIIKE B
ar00oe BpeMs A0 AaThl BCTYIUICHHMSI B CUIy M3MEHEHMH B JloroBop OTKa3aTbcs OT MCIOJHEHMS
HoroBopa B cooTBercTBHH C 11. 12.6.1 [JloroBopa;

baHk nMMeeT mpaBoO OTKa3aTbcsl OT HCHOJIHEHUs JloroBopa B JE€Hb BCTYIUIEHHS B CHILY
u3MeHeHu B [loroBop ¢ HampasieHueM KIlMEHTY COOTBETCTBYIOIIETO YBEAOMJIEHMSI OJHUM WU
HECKOJIBKUMH crioco0amu, npenrycMoTpeHHbIMH B yHKTe 12.9. Cornacuem Knuenra Ha BHeceHHe
u3MeHeHud B JloroBop sBiseTcs HeENoCTyIuleHWe B baHk mnucbMeHHOro ortka3za Kimenra ot
NPUHATHS COOTBETCTBYIOIIMX M3MeHeHHH B JloroBop He MeHee yeM 3a 5 (MATh) pabouux THEH 1o
BCTYILJICHUS B CHUITY.
12.3. KuueHT moHMMaeT M HeceT pUCK HemosyueHHs UM CooOmieHuil 00 M3MEHEHUH YCIOBHH
HoroBopa nmubo yBemomiieHui (mpemnnoxeHui) banka mo JloroBopy, HampaBisemblx bankom
KpenuTomnonyyarenato coriacHo ycioBusiM JloroBopa, BCIEICTBHE HEUCHPABHOCTH MOOMIIBHOTO
teneona Knuenra, oTkiIro4eHHs MO0 OTCYTCTBHUSI MOOMIJIBHOM CBSI3M NpH HaxoxkJeHuu Kiuenra
3a pyOexoM, a TakKe BCIEJCTBHE TEXHHUYECKHMX COOEB B IMPOrpaMMHO-aNIapaTHBIX CpelCcTBax
orepaTopa MOOMJILHON CBSA3M, 33J€MICTBOBAHHBIX B BBIIIOJIHEHUHU cepBuca 1o qoctaBke CoolrieHnit
UX MOJIy4aTessIM.
12.4. JloroBop MOXeET OBITh PAaCTOPTHYT JOCPOYHO IO coryanmeHno CTOpoH.
12.5. B cunyuae mnpenocraBienuss Kmmenty Osepapadgra mo Cyery, OTKPBHITOMY COTJIACHO
HacTtosamemy JloroBopy, [oroBop Moxker ObITh mnpekpamieH, a CyeT 3aKkpbIT TOJBKO IMOCHEe
ucrnionHeHus: KimeHToM Bcex 00s3aTeNbCTB MO B3aUMOCBS3aHHOMY C HAcTOSIIKUM JloroBopom
KpeIUTHOMY JIOTOBOPY Ha npeaoctasienne Osepapadra mo Cuerty.
12.6. JloroBop MoxeT ObITh IpekpaiieH (pacTopruyt) U CuUeT 3aKpbIT IyTeM OJHOCTOPOHHETO
oTKa3a oT ucnosHeHus Jlorosopa:
12.6.1. KnueHnToM npu YCIOBUU MOJIHOTO UCTIOJIHEHUS UM CBOMX 00s13aTeNbCTB nepes bankowm.
12.6.2. bBaHKOM B OJTHOCTOPOHHEM BHECYICOHOM TTOPSIJIKE:
12.6.2.1. IIPY OAHOBPEMEHHOM COOTBETCTBHUHM CIIEAYIOLIMM YCIOBUSM:

- OTCYTCTBHE ABW)KCHHS ACHEKHBIX CpeAcTB 10 CueTy B TeYeHME NOCIEAHUX 12-Th Mecsnes
u Ooiee,

- OTCYTCTBHE Ha MOMEHT 3aKkphITHsi Cueta aAeiicTByromux Kaprouek k Cuery,
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- Cuer Knnenra He gBisieTcss eIMHCTBEHHBIM CueToM, OTKpbITHIM Ha uMst KienTa B banke,

- 3aKpBITBI CBsA3aHHBIC CO C‘ICTOM erﬂI/ITHbIe 1 OCIIO3UTHBIC I[OI‘OBOpBI (HpI/I HaJII/I‘{I/II/I),

- B TeUCHHE mociaeaHux 12-tu mecsnes nmo Cuery He OBLIO apecTOB/OJIOKMPOBOK JICHEKHBIX
CpEICTB,

- Ha MOMEHT 3akpbITusa Cuera OTCYTCTBYeT HeyperynmpoBaHHBIH OCTaTOK 3aJ0JKEHHOCTH
Kiuenra u 3a1015keHHOCTD 3a oka3zanHble KimeHTy yciyru cornacHo [lepeuHio Bo3HarpakeHuH,

- OCTaTOK JCHEXHBIX cpencTB Ha CUeTe paBeH HYIIIO,

12.6.2.2. B CIIy4asx, oroBopeHHbiX B 1. 8.2, m.11.4 u nm.11.5 nacrosmux OOmMX ycraoBuit
HoroBopa;
12.6.2.3. B UHBIX CJIydasix, IPEAYCMOTPEHHBIX 3aKOHO1aTEIbCTBOM.

12.7. OpnocroponHuii otka3 Kimenra ot wucnomnenus JloroBopa wu 3akpeiTue Cuera
IIPOU3BOJIUTCS HA OCHOBAHNWHU NTMCbMEHHOTO 3asiBieHus Kimenra ycranoinenHoro bankom obpasua.
12.8. Opnoctoponnuii otka3 banka ot ucmnonaHeHus [{oroBopa u 3akpeiTue Cyera B ciydasx,
ykazaHHbIX B 1.12.6.2 Hactosmmx OOmmx ycioBuit JloroBopa, OCYIIECTBISIETCS TIOCHE
IpeBapUTENbHOTO yBenomieHus Kinenra oqHUM U3 crioco0oB, MPeayCMOTPEHHBIX B myHKTe 12.9.
HoroBopa, He mo3aHee, 4em 3a 30 KaleHOApHbIX [JHEH (32 MCKIIOYEHHEM CIIy4aes,
MPEyCMOTPEHHBIX 3aKOHOAATENbHBIMU aKTaMU O MPEJOTBPAIICHUN JIETAIU3AINA JIOXO/O0B,
MOJYYCHHBIX TPECTYIHBIM IyTeM, (UHAHCHPOBAHUS TEPPOPUCTHUYECKON JEATEIHHOCTH U
(buHAHCUPOBAHUS PACIPOCTPAHEHHs OPYXKUSI MAacCOBOTO MOpaXeHUs a Takxke abzaneB 4, 5 m. 8.2
Hacrosiiero Jlorosopa). Ilpu stom JloroBop cumTaercs pacTOPTHYTHIM C JaThl, yKa3aHHOW B
yBepomieHnn banka.

YBenomnienue Kimenta o0 omHOCTOpOHHEM oTka3e baHka ot ucnonHeHus [loroBopa u
3akpbiTis Cuera B ciay4asX, IPeIyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMH O MPEIOTBPALCHUU
Jerajau3aluy JI0XO/0B, MOJTYYEHHBIX MPECTYMHBIM MyTeM, (PUHAHCHPOBAHMSI TEPPOPUCTUUECKON
JESATENIbHOCTH U (PMHAHCUPOBAHUS PACHPOCTPAHEHUSI OPYXKHUS MACCOBOTO MOPAKEHUs, a TaKXKE B
Ciy4asix, TMpeaycCMOTpeHHbIX ab3amamu 4, 5 m. 8.2 Hactosimero JloroBopa OCYIIECTBIISIETCS B
MOpsIIKe, OMpeAEeNEeHHOM JaHHBIMU 3aKOHOAATEIbHBIMU aKTaMH, MpPaBHJIAMU BHYTPEHHETO
KoHTpoJd banka n JloroBopom.

12.9. Jlwo6sie yBemomieHuss KimeHTa MOTYT OCYIIECTBIATHCS MyTeM HampaBieHus bankom
CooOuieHus.

B cnyuae, ecnu nHOe He mpeaycMoTpeHo [loroBopom, HampaBieHHble baHKOM yBeOMIIEHHUs
CUMTAIOTCA MOJIy4eHHbIMU KIIMEeHTOM B clieAyromux ciayJasx:

- YBEIOMJICHMsI MOCPEICTBOM Tele(OHHOM CBA3M (B T.4. MOOWIBHOM) — B MOMEHT
MPEIOCTABIICHUS] TAKUX CBEJCHUI;

- YBEJIOMJIEHUS], HallpaBJIEHHbIE TOCPEJICTBOM ITOUYTOBOM CBSI3U - B TeueHHE 3 (Tpex) paboumnx
JHEl ¢ MOMEHTa HampaBiieHuss baHKoM Takoro yBeOMJIEHUS, a TakXKe Mpu ero Bo3Bpare baHky B
COOTBETCTBUM C MPABUIIAMHU OKa3aHMs YCIIYT IMOYTOBOH CBSI3U (B TOM YHCIE B CBSA3U C OTCYTCTBUEM
KnuenTa, HessBKOM 3a MOJTy4€HUEM YBEIOMIICHUS WIIM OTKA30M OT €T0 MOJIY4YeHHUs);

- YBEJOMJICHHUS, HaIlPaBJICHHbIE MOCPEICTBOM KYpPHEPCKOW CBSI3U — C MOMEHTa BPYYEHHUS
yBepomienust Kinenrty kypsepom.

- yBeloMJIeHUs1, pa3MmeleHHble Ha Caiite Win HHPOPMALMOHHBIX CTeHJax baHka - ¢ MOMeHTa
ormyonukoBanus bankom yBenomieHus Ha Caiite uiau pa3MenieHusi Ha UHQOPMAIIMOHHBIX CTEHaX
banka;

- YBeZIOMJICHUS, BpydyaeMble paboTHUKOM baHka B moapasaenenuu banka- B gaty BpydeHHUS
yBeoMJieHHsT paboTHUKOM baHka B mojpasjeneHun baHka, yka3aHHYIO B PEKBHU3UTaX TaKOTO
YBEIOMJICHHUS;

- YBEJOMJICHHUS, HampaBJeHHble myTeM oTnpaBku CooOlIeHus WM COOOLIEHHUS TIO0
AIIEKTPOHHOM TMOYTe N0 pekBu3utaM (Homep(-a) TenedoHa, aapec DIEKTPOHHOM MOYTHI),
npenoctasieHHbIM KinenTom B Bask - ¢ MomenTa ornpaBku bankom Kinenty takoro cooOmieHus;

- yBeIOMJICHMS, HarpaBiieHHbIe nocpenctBoMm C/IBO - ¢ MomMeHTa OTHpaBKH YBEIOMIICHUS
nocpencrsoM CJIBO.
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YBenomienue, HampaBieHHOe KIMeHTy Mo MOcCieIHUM H3BECTHBIM baHKy peKBU3HUTaM,
CUMTAETCs NOTy4eHHbIM KineHTom.

bank n Knuent npusnHarot, yto CooOmienue, pasmemenue wHbopmaruu Ha Caiite wWin
MH(POPMALIMOHHBIX CTeHJaX baHka SBISIOTCS HaAJISKAIIUM yBEJOMJICHHEM, TapaHTUPYIOIIUM
noJjiyueHue HHPOpMaIuu.
12.10. Pa3memenune bankom Hactosmux OOmmx yciosuii [loroBopa Ha Caiite He SBISETCS
nyonuuHoit odeproi. Hacrosmmit JloroBop He sBisSETCS MyOJUYHBIM JOTOBOPOM U (WIJIH)
JIOTOBOPOM TIPUCOEAMHEHUS UM baHK BIpaBe OTKa3aTh 3asBUTENIO B 3aKiroueHun JloroBopa 0e3
00BSICHEHUS PUYHH.
12.11. CTopoHBI HACTOSALINM 3aBEPSIOT U TAPAHTHPYIOT, YTO COOIIONAIOT U 00A3YIOTCS COOIIOIATh
MPUMEHUMbIE HOPMBI 3aKOHOJATENbCTBA IO MPOTHBOJACHCTBUIO KOPPYMIHMH, MPEAOTBpALLICHUS
JIeTAIN3alUU TOXOJ0B, TMOJIYYEHHBIX HPECTYHHBIM IyTeM, (PMHAHCHPOBAHUS TEPPOPUCTHUECKOU
JEeSTeNIbHOCTH U (PMHAHCUPOBAHUS PACIPOCTPAHEHUSI OPYXKHUS MacCOBOTO MOPa)KeHUs, TpeOOBaHUs
AnTtukoppynuuoHHo nonutukn 3A0 «MTbank» (nanee — AHTUKOPPYNLMOHHBIE HOPMBI),
pa3menieHHble Ha Caiire.

[Tpu ucniomHeHNN CBOMX 0053aTENBCTB MO HacTosmeMy JloroBopy CTOpOHBI HE COBEPIIAIOT
Kakux-mubo  jedcTBuil  (OTKa3bIBalOTCI  OT  Oe3lelCTBUs), KOTOpble  MPOTHBOPEYAT
AHTHKOpPPYNIIMOHHBIM ~ HOpMaMm, W  NpWJIaraloT BC€  HEOOXOIUMBIE M JIONYCTUMBIC
3aKOHOJATEJIbCTBOM YyCHUIHUS Il oOecreyeHusl COONMoeHUsT AHTUKOPPYMIIIMOHHBIX HOPM HX
JOYEPHUMH, 3aBUCUMBIMH U apPHUIMPOBAHHBIMU OPTraHU3AIUSIMHU.

12.12. KniueHT TmOATBEp)KIaeT O3HAKOMIICHHE ¢ WHGpopManuenr, pa3menieHHoW Ha Caiire,
kacaroueiics 3akoHa CIHA «O HanoroBoM KOHTPOJE CYETOB B MHOCTPAaHHBIX (PUHAHCOBBIX
yupexaenusx» u Cornamenus mexny [IpaBurensctBom Pecriyonuku benapycs u [IpaButensctBom
Coenunennbix IlltatoB Amepuku 00 yaydlmieHUM COONIOACHMSI MEXIYHAPOJIHBIX HAJIOTOBBIX
npaBui U peanusanuu 3akoHa CoeanHeHHbix [lITaTtoB AMepuku 0 HaJOrOBOM KOHTPOJIE CUETOB B
MHOCTpPaHHBIX (PMHAHCOBBIX yupexaeHusx oT 18 mapra 2015 roxa (nanee — CornaiieHue), a Takxe
C MOCJIEACTBUSMH, NpeycMOTpeHHbIME YKa3oM IIpesnnenta PecnyOnuku benapych ot 15 okTs10ps
2015 Ne 422 «O mnpencrtaBieHud WH(OpPMAIIUKA HAJOTOBBIM OpPraHaM HHOCTPAHHBIX TOCYIApCTBY
Ipu OTKa3e OT TMpeAoCTaBieHUs HHPopMaMu U (WIM) JOKYMEHTOB, HEOOXOAUMBIX IS
BBITIOJIHEHHST 00s13aTenbecTB 1o CornmamieHnto, U o0sA3yeTcsi B CiIydyae M3MEHEHMsI CBEJICHUM O
NPUHAUISKHOCTH K aMEpPUKAHCKUM  HaJOTOIUIaTeNbIIMKaM  TMPEJOCTaBUTh  HEOOXOIUMBbIE
TOKyMeHTH ¥ uH(popmanuio B bank He mo3mnee 10 (mecsiTu) KajneHIApHBIX JHEW C JaThI
U3MEHEHMs CBEICHUH.
12.13. B cnyuae Hanuuusi y banka mHpoOpManuu o MpeIroiaraéMbIX WIHA BBISIBICHHBIX (pakTax
HENPAaBOMEPHBIX NEHCTBUI TPEThbUX JHIl JUOO yrpo3 sl 0€30MacHOCTH OKa3aHWS IUIATEKHBIX
yenyr bank yBemomusier 00 3ToM KiMeHTa OIHUM WIIM HECKOJBKUMH W3 HIDKENEPEYHCICHHBIX
CHOCO0OB:

pasmemenue napopmanuu Ha Caiite;

HanpasneHue CooOmieHus;

HaIpaBJieHUE MUCbMEHHOT'O YBEIOMIICHUS;

UHBIM CIIOCOOOM.
12.14. CnopHble BOINPOCH], BO3HUKAIOIIAE B XOJI¢ BBITOJIHEHUs J[OroBOpa, paccMaTpUBAIOTCS B
CyZeOHOM MOpPSAKE B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM, B CyJI€ 110 MeCTy HaxoxxaeHus baHka.
12.15. B cnyuae, ecnu B niepuoj aeicTBust JloroBopa baHk MpOBOIUT peKIaMHbIC aKIUK U (HIIN)
MapKETHHTOBBIE HcclenoBaHus U KIMEHT cOrflacHO YCIOBHSIM TPOBOAMMBIX PEKIAMHBIX aKIIUN
U(WIM) MapKETUHTOBBIX HCCIIEJOBAaHUM CTAHOBHUTCS WX YYaCTHHUKOM, TO YycioBus JloroBopa
JCUCTBYIOT (TPUMEHSIOTCS) C YUYE€TOM YCIOBHI MPOBOAMMBIX BaHKOM peKJIaMHBIX akiuui U (M)
MapKETUHTOBBIX UCCIICIOBAHUIA.
12.16. Yka3zanusle B JloroBope ajapec perucTpanud M MHas KoHTakTHas uHpopmarms Knuenra
CUMTAIOTCS JEHCTBUTENLHBIMU 1O MOMEHTa yBegoMieHus banka KinuenToM 00 nX M3MEeHEHHUN.
12.17. MecTo HaxOXACHHS U PEKBU3UTHI baHka:

3akpriToe akiroHepHoe oomiecTBo «MTbhanky,
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220007, r. Munuck, yi. Toncroro, 10,

YHIT 100394906, BUK MTBKBY22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1000-0-7-8-9,

WNudopmanus o Konrakr-ienrpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375
(25) 509-99-99 (Life:)),

PEKUM pabOTHI: KPYTIIOCYTOYHO.

Caiit banka: www.mtbank.by



http://www.mtbank.by/
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IMPUJIO’KEHMUE 1

3A0 «MTBaHk»
\ . Toncroro, 10, .M 4
X MTBank | &ciiass= K OBIMM YCIOBHSI JOTOBOPA
& 2 o i e R 00 UCI0JIb30BAHUU DAHKOBCKO MJIaTEKHOM
dHK CBEXUX pelleHnn www‘mlbank‘bvy KapTO‘{KH

(3axmrogaemoro nocpeactsoM Cucremsl J150)

YCIYT A «MyJabTHKAPTA»

1. VYenyra «MynpTukapra» —npenpocrasisercss  KimeHTaM, KOTOpbIE — SIBISIIOTCS
JiepKaTenssMu AJIbTEpHATUBHBIX KapT.
2. Lens npenocraBnenus ycnyru «MynbTukaptay - npegocraBienue Kinuenty mocryna

K TEKyLIEMYy CYETy €ro AJbTEpHAaTUBHOW KapThl IIPU HCIIOJIB30BAHUM B KAaueCTBE ILIATEKHOTO
MHCTPYMEHTA 151 O11aThl ToBapoB (padot/yciyr) MKC KapTsr.

3. VYcenyra mMoxer ObITh mpenocraBieHa KIMEHTY TOJIBKO B Cilydyae YCTaHOBKH UM
Mob6usnoro npunoxenus «MMKC Kapra» Ha cBoe MOOWIBHOE YCTPOWCTBO M MPOXOXKACHUU UM
npouenypsl perucrpauuu. Ilpu sTOM 18 ucnonb3oBaHus MOOMIBHOIO MNPUIIOKEHHUS Ha
MOOUIFHOM YCTPOMCTBE HEOOXOIUM JACHCTBYIONINI TOCTYN B ceTh IHTEpHET.

4. [TomaroBelil MOpsALOK MOJIB30BaHUs yciayrond «MynbTukapra» onucad B MHCTpykun
no wucnosib3oBaHnio MobOumisHoro mnpminoxkenus «MKC Kapra», 37mekTpoHHBI BHI KOTOPOH
pa3menieH Ha Caiite.

S. Kiment cornamaercst Ha ncnonb30BaHue yciayru «MyJbTHKApTa» U IMPUHUMAET BCE
yCIIOBUS U TpaBUJIa €€ NPENOCTaBICHUs, yKa3aHHbIE B JloroBope, a TakKe MOATBEPXKIAET CBOE
o3HakomyieHHe ¢ MHcTpykumeil mo ucnonb3zoBaHuio MooOwibHoro npuinoxenus «MKC Kapra»
nyteM yctaHoBKM MoOunbHoro npunoxenus «MIKC Kapra» Ha cBoe MOOMIIBHOE YCTpOMCTBO U
MIPOXOKIACHUS TPOLIETYPhl PETUCTPALIUH.

6. [Tpu npenocraBnenun yciuyru «MysnbTukapTa» omiara KioueHnrtom ToBapo (pador,
yCIIYT) WIM MOJTY4YeHHE HaJUYHBIX JEHEKHBIX CPE/ICTB OcyllecTBisercs ¢ ucnosb3oBanueM MKC
Kaptbl 1100 ee peKBU3UTOB, a CIIUCAHHUE JEHEKHBIX CPEJICTB MPH ITOM OCYIIECTBIISIETCS CO cUeTa
AJbTEepHAaTUBHOM KapThl, IpeaBapUTeNbHO BbIOpaHHON KimeHToM B MOOMIBHOM MPHIIOKEHUU U
Ha3HAYCHHOU B Ka4€CTBE OCHOBHOM IUIATEXHON KapTOUYKH.

Jng  BbmonHeHWs  omepauuMu  nomnonHeHus ~— Cuera  JIEHEXHBIMH  CPEICTBaMH,
ocymectBisiemoir Knnentom ¢ ucnonb3oBanuemM WKC Kaptel nubo ee pexBuzuron, KimeHt
MIPEABAPUTENILHO JOJKEH HA3HAYUTh €€ B KAYECTBE OCHOBHOM MIATEKHOM KapTOUKH B MOOMIBHOM
NPUJIOKEHNH, B TMPOTHUBHOM Cllyyae oOIepalys IOMOJHEHUs OyaeT OTpakeHa IO CyeTy TOoH
ANbTEpHATUBHOM KapTOYKH, KOTOpas Ha MOMEHT IpPOBEACHUS OIEepalyy TOMOJHEHHUs Oblia
Ha3zHaueHa B MOOMIIBHOM MPUJIOKEHUN B KaUeCTBE OCHOBHOW IUIATEKHOM KaPTOUKH.

B cnydae Bo3Bpara KnmeHTOM B OpraHM3anyi0 TOPrOBIM W CEpBUCAa TOBApa, paHee

oraueHHoro co Cueta ¢ ucnonbs3zoBanueM MKC Kaptsl 1ubo ee pekBU3UTOB, onepaliysi BO3Bpara
OpraHu3aIMel TOProBiu U cepBruca KnmeHTy NeHEekKHBIX CPEJICTB OTPAXKAETCS MO TEKYIIEMY CUETY
TOM AJIBTEPHATUBHON KapTOYKH, KOTOpas Ha MOMEHT 3a4MCIIeHUs1 baHKOM JEHEKHBIX CPEICTB IO
orepanuu Bo3BpaTa HasHaueHa B MoOunsHoM mnpuinoxenun «MKC Kapra» kak ocHOBHas
IUIaTe)XKHAsl KapTa, B ClIydyae ke, €ClIM OCHOBHAs IUIaTeXHas Kapra B MOOWJIBHOM MpPUIIOKEHUU
«KC Kapta» He BbIOpaHa, TO BO3BpAaT JIEHEKHBIX CPEJICTB OCYIIECTBISETCS HAa TEKYIIMH CYET,
OTPBITHI TIO JOTOBOPY 00 MCIHOJIB30BAHUU OAHKOBCKOW IUIATEKHOM KapTOYKH, 3aKIIOUEHHOMY Ha
ycnosusx npoaykra UKC Kapra.
7. [lo omepanusam, KOTOpbIE BBINOJIHEHBI KIMEHTOM ¢ HCHOJB30BAHUEM YCIYTHU
«MynbpTHKapTa», MNPUMEHSAIOTCA  YCIOBHS, KOTOpblE  HPEIYCMOTPEHbI  JOrOBOpPOM 00
UCIIOJIb30BaHUN AJIBTEPHATUBHOM KapThl, BKJIIOUasi YCJIOBUS IO cooTBeTcTBYMOLIEH IIporpamme
JOSAIBHOCTH (B cly4yae €€ Haluuus 1o AJbTEpHAaTUBHOM KapTe), M ONEpaluu CUUTAIOTCA
COBEPILEHHBIMH B COOTBETCTBUU C JOTOBOPOM 00 MCIOJIb30BaHUU AJIbTEPHATUBHON KapThI.
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8. bank mnpwraraetr Bce ycuiaus 1O OOECHEYCHHWIO TOJHOM pPaboTOCTIOCOOHOCTH
MobGunbnoro mnpunoxenus WKC Kapra, Ho mpu 3ToM baHK He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOXKHOCTh  IOJY4YUTh yciyry «MynbTHkapTay, KOTOpas BbI3BaHa IIPOrPAMMHO-
TEXHHYECKUMHU COOSIMU M WHBIMH TMOJOOHBIMU OOCTOSITENILCTBAMU JIMOO HEPAOOTOCIIOCOOHOCTHIO
MoOuIIBHOTO ycTpoiicTBa KineHnTa, OTCYTCTBUEM Y HETO I0CTyIa B ceTh IHTEepHeT.
9. Bank He HeceT OTBETCTBEHHOCTh 3a KOMIIPOMETAIMIO JAHHBIX HAa MOOHIBHOM
YCTPOMCTBE, €C/IM TaKas KOMIPOMETALUs CTajla BO3MOXHOM IO MPUYMHE HAMYUS BPEIOHOCHOIO
IPOTpaMMHOTO obecrieueHus (BUPYCOB) HA MOOMIIBHOM YCTPOMCTBE.
10. bank BmpaBe 6e3 mpenBaputenbHoro yBemomsieHus Knuenta otkazath Kimenty B
NPEOCTaBICHUH YCIyTu «MyNnbTUKapTa» MO0 BPEMEHHO MPUOCTAHOBHUTH €€ MPEIOCTaBICHUE B
Clly4ae OTCYTCTBHUSI TEXHUUYECKOI BO3MOKHOCTH MPENOCTABICHUS YCIyTu « MybTHKapTay MO0 1o
UHBIM OOBEKTHBHBIM (10 MHEHHMIO baHka) mpuuuHam, J1u0O0 BeiencTBHe HapymieHus Kimentom
CBOMX 0053aTeNbCTB MO JOrOBOpaM, 3aKJII0UeHHBIM ¢ baHkoM, B T.4. o HacTosmemy Jlorosopy.
IIpu orka3ze banka B mnpenocraBieHuu yciayrd «MynbTUKapTa» Ju0O BpPEMEHHOM
IIPUOCTAHOBIICHUU €€ MPEJOCTABICHUS ONEPALMH, BBINOJHEHHbIE KIIMEHTOM ¢ HMCNOJIb30BaHHEM
HNKC Kaprtsl, ocymectBisatoTcss mo Cuery (T.e. TEKyIIEMY CUETY, OTKPBITOMY IO HACTOSIIEMY
Horosopy).
11. bank BmpaBe B OJHOCTOPOHHEM TOpSAKE NPEKPATUTh IPEAOCTaBICHUE YCIyTU
«MynpTuKapTa» B Ccllydae MNPUHATHS bBaHKOM peleHuss O 3aKpbITUM Ui HKCIOJIb30BAHUS
kauentamMu MoowminsHoro npunoxenus «MKC Kapra». bank mHQOpMHpYET KIHMEHTOB O TaKOM
pemenuu Ha Caiite 3a 3 (Tpu) KaJeHJApHBIX THS 10 MOMEHTA 3aKPBITU MOOUIBHOTO MPUIIOKEHUS
«MIKC Kaptay.
12. KineHT HeceT OTBETCTBEHHOCTh 3a CBOM JeWCTBHA (MO0 Oe3neicTBhe) 1O
UCIOJIb30BaHUI0 yciuyru «MyJbTUKapTa» B paMKaX JIOTOBOPOB 00 MCIIOJNb30BaHUM OaHKOBCKOU
IJIATEXKHOU KapTouku, o KoTopeiM Kinenty Boinansl MKC KapTa u AsibTepHaTUBHBIE KAPTOUKHU.
13. Knuent o0s3yercs He mepenaBaTh B IOJIb30BaHME WHBIM JIMLIAM CBOE€ MOOMJIBHOE
YCTPOMCTBO, Ha KOTOpOM ycTaHOBiIeHO MoOunbHoe npunoxenue «MMKC Kapra» u He pasriamars
yctaHoBieHHble bankom maponu mist joctyna Knuenta B MoomibHoe npunoxenue «MKC Kapray,
a TaKKe HECeT OTBETCTBEHHOCTh 3a JroOble omepainuu mno Tekymemy cuery MKC Kapter mm6o
ATNbTEpHAaTUBHBIX KapT, MpOM3OILIEAIINE B pe3yiapTaTe HapymeHuss KiueHToM naHHOM
0053aHHOCTM M TIOBJIEKIIME OCYIIECTBICHUE HEaBTOPU30BaHHBIX KiMeHTOM omepauuii 1o
Tekymemy(pacuetnomy) ©OankoBckomy cuery WKC Kapter nubo Tekymmm (pacueTHbBIM)
0aHKOBCKUM cueTaM AJIbTepHATHBHBIX KapT, BHI3BABUINX JBUKEHHUE JCHEKHBIX CPEJICTB.



