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ODEPTA
0 3aKJIIOYEHHH 0r0BOpPa
HA OKa3aHMe YCJIYI JUCTAHIHMOHHOI0 0AHKOBCKOI0 00C/IyKUBAaHUSA

1. OBIIME ITOJIOXKEHW A

1.1. Hacrosmmii JOKyMEHT SBISCTCS  IyOnM4HON  odeproit  —
npemioxkenneM 3A0 «MTbank» (manee — baHk) nro0omMy (QU3HUECKOMY JIHILY
(manee - KiMeHT) 3aKkiIIOYUTH HAa COAEPXKAIMXCS B HEH YCIOBUSIX JOTOBOp Ha
OKa3aHUe yCJIYT AUCTAHIIMOHHOTO 0AaHKOBCKOTO 00CIy)XKuBaHus (ganee - Jlorosop).

2. TEPMUHBI U OITPEAEJIEHUA

2.1. Jlns ueneit JToroBopa coiepskaiiiecst B HaCTosIeil opepTe TEPMHUHBI
MMEIOT CIEAYIONME 3HAUCHUS:

ayTeHTH(UKAIMA — TMpolUeaypa MNPOBEPKU AAHHBIX, MPEAOCTABICHHBIX
Knuentamu, myTreM HuX CpaBHEHUS C JaHHBIMH, paHee 3a(pUKCHUPOBAHHBIMU
MOJIB30BATEIISIMU CUCTEMBI UJIEHTU(DUKAIIMN U TOCYIapCTBEHHBIMU OpTaHaAMU;

ayTeHTH(PUKALMOHHBbIE (PAKTOPBI — TaHHBIC, 3aIpallliBaeMbI€ Y KJIIUCHTa U
UCIIOJIb3YeMbI€ JIJIsl ayTeHTU(DUKALINHY,

ayTCOPCHHI — Tiepefaya baHKOM CTOpOHHEW opraHuzaiuu JuOo JuIly,
OCYILECTBIISIIOIIEMY NeSATEeIbHOCTD B KauecTBe WH]JIUBUAYAJILHOTO
npeAnpuHUMAaTeNis (Jajee - ayTCOPCHUHTOBAas OpraHu3aius), sl BBIOJHEHUS
MOJIHOCTBIO JIMOO YacCTUYHO OTIEIbHBIX (PYHKIUN, OWU3HEC-TPOLECCOB, BHJIOB
JESATETLHOCTH, COCTABJISIONUX X PAaOOTHI, YCIIYTH,

JOKYMEHTBHI B JIEKTPOHHOM BH€ — COOOIICHHUS B SJICKTPOHHOM BHJIE,
CBSI3aHHBIC C OCYIIECTBJICHHEM baHKOM OaHKOBCKUX OTEpAlUid WM COJACPIKAIIHE
uHOpPMAITMI0O O TPOBEJICHHBIX TMEPEeBOAAX JEHEKHBIX CPEICTB, IPYTYIO
uH(OPMAITUIO O TIPEAOCTABIIIEMbBIX U TIPEAOCTABICHHBIX yclyrax baHka, KOTopbie
nepenarorcs (mpuHuMarorcsi) nocpeactsoM C/IBO B cOOTBETCTBUH C JOTOBOPOM
Mexy bankom u Kimmentom ¢ coOmroieHreM mporeayp 0€301MacHOCTH,
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UAeHTH(PUKANMA — KOMIUIEKC MEPOTIPUATHI 110 YCTAHOBJICHUIO M (PUKCALIH
naHHbIX 0 KiMeHTax v MoATBEpKACHUIO TOCTOBEPHOCTH 3TUX JIAHHBIX;

Me:xxkOankoBcKkasi cucreMa wuaeHTupukanuum (nagee — MCH) -
HOJICUCTEMA  ABTOMATHU3UPOBAaHHOW  MH(OPMALIMOHHOW  CHCTEMBI  E€IMHOIO
pacuetHoro ¥ uH(popmaunoHHoro  mnpoctpaHctBa (AUC  «Pacuer»),
OpeJHa3HaYeHHass JJs [POBEICHUS WIACHTU(PUKAMN IOPUANYECKUX  JIMIL,
(bu3MYECKUX JINII, B TOM YKCJIe MHAUBUYAbHBIX IPEANPUHUMATENEH, HOTAPUYCOB,
aJIBOKaTOB M MX MPEACTABUTENEH 0€3 UX JIMYHOTO IPUCYTCTBHUS,

IlapTHepbI — OpraHu3anuy, ¢ KOTOpsIMH y baHka 3aKkit04eHbl JOTOBOPHI, B
paMKax KOTOPBIX TaKWE OpraHU3ally peau3yoT TOBaphl (padoThl, YCIYTH), B TOM
Yyucle C HCHoJib30BaHueM ycnyr banka u (Mnum) okasbiBaloT baHky yciyru mo
NPOJABMKEHUIO yciyr banka mytem npenoctaBienus gocrtyna k C[IbO banka Ha
caiiTax u (Win) MOOMIbHBIX IPUIIOKEHUSX, IPUHAICKALUX TAKUM OPTaHU3aLHsIM;

IlepeyeHb BO3HArpasKACHUH — IEPEUYCHb BO3HATPAXKICHUH 110 ONIEPALAM C
KJIUeHTaMu M OaHkamu-koppecnonaeHtaMu 3A0 «MTbauk», pa3MeleHHbId Ha
Caiire;

NEePpCOHAIbHBIEC JaHHbIe — Ji00as uHPOpMaIMs, OTHOCALIAasCS K
uaeHtuuurpoBannomy Knmenty wnm  KimeHTy, KOTOpBIE MOXET OBbITh
UJEHTU(ULUPOBAH;

Caiit — opunmaneubeiii cadt 3A0 «MTbauk» B cetn MHTEpHET MO ajapecy
https://www.mtbank.by;

CHCTeMAa JAWCTAHIMOHHOr0 OaHKOBCKOro oo6cayxuBanusa (CIBO) —
COBOKYITHOCTb TE€XHOJIOTHM MpeAoCTaBICHUs OAHKOBCKUX YCIYT U OCYIIECTBIICHUS
O0aHKOBCKUX ONepaluii Ha OCHOBAHUU TOJYYEHHBIX JJICKTPOHHBIX COOOIIECHUH C
HCIOJIb30BAaHUEM MTPOTPAMMHO-TEXHUYECKUX CPEJICTB U TEIEKOMMYHUKAIIMOHHBIX
cucreM, oOecrneuuBaromux B3ammozckicTBue banka m Koumenra. [na uenmei
Hacrosimieit odeptsl nog CABO nonumarores:

° HNurepuer-6ank «Moii Bank» — cucrema banka B cetu IHTEepHET Ha
0aze  KOMIUIEKca  MPOTPAMMHO-TEXHMYECKMX  cpeAcTB  banka ¢
MCIOJIb30BAHUEM AIEKTPOHHOTO aapeca

https://mybank.by/main_unauthorised, npemnazHadeHHas IS yIAJICHHOTO

0aHKOBCKOro 00ciykuBaHusi KIIMEHTOB ¢ MOMOIIbIO BEO- WM MOOMIHHOM

Bepcuu Opaysepa IpH HATMYUH I0CTyNa K ceTu VIHTepHeT;

o ctpanniia Ha Caiite banka nubo crpanuna Ha caiite/ MOOUIIBHOE

npwioxenue I[lapTHepa, mNpegOCTaBISIONIME BO3MOXKHOCTH (C  y4eToOM

nepeajpecalni, a Takke TeXHHYSCKUX perreHuit B Buae iFrame/WebView)

JTUCTAHITMOHHOTO COBEPIICHUS OTIepaIliii WU ToJTy4eHus ycnyr banka;

Cucrema ceccuonnoii anaautukn (CCA) — cucrema, OCylIeCTBISIONIas
cOOp MaHHBIX O MOOMJIBHBIX JTMOO CTAllMOHAPHBIX yCcTpoiicTBaXx KimeHTOB, Takmx
KaK MPOU3BOAUTENL U MOJEJb YCTPOMCTBA, PA3PEIIEHUE DKpaHa YCTPOUCTBA,
BEpCUS OIECPAIIMOHHONW CHCTEMBI, BEpCHS WHTEpHET-Opay3epa, YHHKaIbHBIC
UICHTU(PUKATOPBI YCTPONCTBA;

Coobdmenue — yBenomsenue Kimenra (uMHOro nepkarenss OaHKOBCKOU
IJIATEXKHOM KapTOYKM) 4Yepe3 DJIEKTPOHHbIE KaHaiabl HHPopmupoBaHus (SMS-
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cooOuieHue, push-yBenomieHue, CcoOOILIEHUE, HANPaBICHHOE MOCPENCTBOM
UCIIOJIb30BaHUsl MeCCEeHKepa Viber, 3leKTpOHHOW NOYTHI) 00 omepanusx ¢
UCIIOJIb30BaHNEM OAaHKOBCKOM IJIATEKHOM KAapTOUKU U (WJIM) €€ PEKBU3UTOB, a
TaK)K€ MHBIX ONEpalMsX U yCIayrax, HpeJyCMOTPEHHBIX JIOTOBOPOM Ha OKa3aHHE
yeayru  «MHpopmMupoBanue o0 omepanusx ¢ HUCHOJIb30BaHUEM OAHKOBCKOU
IUTATEXKHOW KapTOUKWY;

Croponsbl — bauk 1 KiueHT npyu coBMECTHOM YIIOMUHAHUH;

SMS-coo0mienne — TEKCTOBOE COOOIIEHUE, TepeJaBaeéMoe Ha HOMEp
MOOWIIBHOTO TenepoHa wim ¢ HoMepa MoOwibHOTO Tenedona Kimenra mis
peructpanuu, ayreHtTudukanuu oo noarsepxaenus onepanuii B8 C/AbO;

YHUKAJIbHBIH  WAeHTH(UKATOP yCTpoiicTBA —  HACHTU(DUKATOD,
npucBauBaembli CCA ycrpoiictBy Kimenta B mpolecce perucTpauud u
ayTeHTU(UKALINY;

Ycayra - nuctaHiimoHHoe 0aHKOBCKOe oOciykuBaHue bankom Kimenrta c
nomomipto C/BO, mnpenocrapistoniee KiMeHTy BO3MOXKHOCTH OCYIIECTBIICHUSA
omepanuii ¥ TOJMyYeHUs HWHQPOPMAIIMOHHBIX YCIyr B 00ObeMe, OIpeacIeHHOM
bankom.

3. IIPEIMET JOT'OBOPA

3.1. B cootBerctBuu ¢ JforoBopom bank okaswiBact Kiumenty Ycayry Ha
YCIOBUSIX, COZIEPKAIUXCA B HAacTosIIEH odepTe.

3.2. BosmoxnoCcTb 1 ycnoBus goctyna k C/IbO, Habop u 00beM onepariui,
ycnyr, npeaocraBiasieMblx bankom nocpeactsom CUbO Knmenty, onpenensercs
bankom  camocrosArensHO.  [lonHbBI  mepedeHp  omepanmuid M YCIIYT,
npenocraBiusieMbix bankom mocpeactBom  CJIbO, a Takxke nmpaBuia  uUX
npenocraBieHus: pazMematorcss Ha Caite banka u (unm) Ha caiite IlaptHepa u
MOTYT ObITh U3MEHEHBI B JTIOO0I1 MOMEHT.

3.3. KuwmeHT omraynBaeT KOMHCCHOHHOE BO3HArpaKIACHUE 3a MPOBEICHHE
OAHKOBCKHX olepauuid u noiayyeHue yciayr nocpeactsom CHBO Ha ycnoBusX U B
pasMepe, npexycMoTpeHHOM llepeunem Bo3HarpaxaeHuil. B ciydae nmpoBeneHus B
CHABO onepatuu, moaydeHus yCIyTu, KOTOpas MopoxaaeT o0s3aTebcTBo Kimuenra
[0 YIJIaTe BO3HArpaxkJeHHsl baHKy, BOo3HarpaxiaeHue yruiadyuBaercsd KiueHTom B
pasMmepe, mnpenycMoTpeHHOM IlepeduHeM BO3HaArpaxJIeHui, JIEHMCTBYIOIIMM Ha
MOMEHT COBEPILECHHUS ONIEpaLliN, OKa3aHUs yCIyru. Bo3HarpaxaeHue ormiayuBaercs
nyTteMm crricanus bankom co cuera KnreHTa CyMMBbl I€HEXKHBIX CPEACTB COIIACHO
Ilepeunto Bo3HarpaxkaeHuu. B ciydae pacropxkeHust JloroBopa mnpou3BeneHHas
KimeHToM ortata He BO3BpalaeTcsl.

3.4. KiiueHT nMeeT mpaBo TpeOoBaTh OKa3aHUs BaHKOM TOJIBKO Te€X YCIYT,
TEXHAYECKasi BO3MOKHOCTh OKa3aHUs KOTOPBIX pEeaIn30BaHa baHKOM Ha MOMEHT
ucnosibzoBanua Knuentom CIBO.

3.5. bank He npenocrasisieT KiimeHty yciayru no nepeiayde 1aHHbIX U yCIyTU
1o noctymny B ceTb MIHTEpHET. [lonp30BaHNE TaAKMMU yCIyraMu 1 ux oriary KinvueHr
OCYILECTBIISIET B IOPSIKE U HA YCIOBUSIX, ONIpeAceHHbIX HTEpHET-IpOBailAepoM,
II0JIB30BATENIEM KOTOPOro siBiseTcs KinueHr.
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4. 3AKJIIOYEHUE JJOI'OBOPA

4.1. JloroBop cuMTaeTcs 3aKIFOUCHHBIM C MOMEHTA aktienTa KimmeHToM HacTostiiei
odepthl. KimeHT cornamaercsi, 4YTo aklenToM HacTosmed odepThl (corjacueM
3aKII0YUTh JIoroBOp) sIBNISETCS yCHelIHas MACHTU(PUKALMS U ayTeHTU(UKAIUS B
CAbO.

4.2. AxuentoMm odepthl KiHMeHT MOATBEPKIACT, YTO OH O3HAKOMHJICS C
ycioBusiMu  JloroBopa, cojepkaliuMucs B HacTosmed odepTe, BKIOYas
NpwIoKeHUs: K Hell, [lepedyHemM BO3HArpaxAeHUl M MpU3HAET UX Ui ce0s
00s3aTeNBbHBIMA. AKIICTIT HACTOAIIEH 0epThl 03HAYaeT 0€30TOBOPOYHOE U TTOJTHOE
cornacue Knuenra co Bcemu ycnoBusiMu [[oroBopa, couepxampuMmucs B HaCTOSAILEN
odepre, BKIIOUAS MPWIOKEHUS K HeH, 1 uX npuasaTHe KimmeHnToM 6e3 Kakux-amoo
W3MEHEHUU U (WJIM) JOTIOJIHEHUH C €r0 CTOPOHBL.

4.3. bauk mpenoctaBinsier KiHMEeHTY BO3MOXXHOCTh O3HAKOMIICHUS C
ycioBusimu  JloroBopa, cojaepiKalllUMHCS B HacTosimied odepre, BKIOYas
NpUIOKEHUS K HeH, [lepedHem BO3HarpaXacHuM, MHOCPEICTBOM pa3MELICHUs
HacTosweil opeprsl Ha CailTe U (WIM) B CTPYKTYPHBIX NOApa3jeneHusx baHka,
OCYILECTBISIOIUX 00CTyKUBaHNE (PU3NUYECKUX JIULL.

4.4. Axuentom Hacrosmied odeptsl  KiMeHT —cornamiaercs, —4TO
cosepureHne Kimuentom B CIBO nelicTBUI NOATBEPKIACHUS UM OTIIPABKH, a TAKKE
UHBIX aeiicTBuid, npexycMoTpeHHbix CIBO, u (mim) ncnosib30BaHre OJHOTO WK
HECKOJIbKMX ayTeHTU(UKAIIMOHHBIX (DaKTOPOB, OMpeeeHHbIX baHkoM, siBisieTcs
aHaJIOroM COOCTBEHHOpYYHOU nojanucu KimeHra u 10cTaTOYHbIM OCHOBAaHUEM JIJIS
IOATBEPKIACHUSL €r0 COrJacusl Ha COBEpPUICHUE Ollepalui, MOJYyYEHHUE YCIyr U
O3HAKOMJIEHUE C COOTBETCTBYIOLIEH HH(OpMaIuei.

5. IOPAAOK U YCIIOBUA OKA3AHUA YCIIYT'U

5.1.  Vcayranpenocrasmsiercst Kimenty yepes sarmmiiienHoe mvdpobarrem MHTepHeT-
COCTUHEHHE.

5.2. Texuuueckue TpeOOBaHHS, MPEABSIBIIEMbIE K CpPEACTBAM JOCTYIIA,
UCIIOIB3yeMbIM KITMeHTOM 17151 TONIb30BaHUS Y CIIyTOM:

HaJIM4YUE TOCTyMa B ceTh IHTEpHET;

HaJIM4Ke KOMITbIOTEpa ¢ yCTaHOBJICHHBIM BeO-Opay3epom (Opera 39, Mozilla
Firefox 48, Google Chrome 52, Safari 10, Microsoft Edge u 6osee HOBbIE Bepcuu
JTAaHHBIX BE0-Opay3epoB);

HaJIM4ue MOOMJIBHOTO yCTpoMcTBa (CMapT(hOH) C ONEPAMOHHON CHUCTEMOMN
Android (Bepcust 7.0 u 601ee HoBol Bepcun) win 10S (Bepcust 12.0 u 6onee HOBOMA
BEpCcHHr) ¥ MOOMIIBHO#M Bepcueit Opaysepa (Safari for i0S 9.3, Android Browser 52,
Google Chrome for Android 53, Microsoft Edge s Windows Mobile 10 u 6osee
HOBBIE BEPCUHU JIAaHHBIX Opay3epoB).

KiueHT caMoCTOSTENBHO OCYIIECTBIISIET 3aIUTY CBOETO paboyero Mecra ot
BHUPYCOB U JAPYrOTO BPEIOHOCHOTO MPOTPAMMHOTO 00eCTeueHus, KOTOPOE MOKET
CKOMITIPOMETHPOBATh PEKBU3UTHI JOCTYIA U MHYIO 3HAUNMYIO HH(POPMAITHIO.
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5.3. JHocryn x cucreme «Mureprer-6ank «Moii bank» (mamee — «Moii
baHk») MOXET OCYyIIECTBIATHCS TOJBKO TOce peructpannu KiueHnta B cucteme
«Mou baHk».

5.4, CTOpOHBI ONpEACITHIN CICAYIONUE ayTeHTH(DUKAIMOHHBIC (aKTOPBHI,
KOTOpbIE MOTYT HCIIOJIB30BaThCA NPHU MPENOCTABICHUHU YCIYr B cucTeMe «Moi
baHk»:

NEePBBIA ayTeHTU(UKAITMOHHBIN (DaKTOP — JIOTUH U MAPOJIb;

BTOpOM  ayTeHTU(UKAIMOHHBIA  (aKTOp —  OJHOPA30BBIA  MapoOJib,
HarpaBieHHbIM B SMS-coobmennn bankom Ha HOMep MOOWIIBHOTO TenedoHa
Knuenrta mu60 uaeHTH(UKATOp YCTPOUCTBA KIHECHTA.

5.5. Perucrpaunus B cucreme «Moii bank».

Peructpanus Knrenra Bo3MoxkHa B citydae, eciii baHk ocyliecTBiIsuI paHee
uneHTuukanuio KimeHnTta, mpu HaIMYMK 3apeTrUCTPUPOBAHHOTO B banke HOMepa
MooOuibHOTO Tenedona Knnenra. Perucrpanus u noakinouenne Knuenra k cucreme
«Moi1 bank» ocymecTtBiasercs KIiMEHTOM CaMOCTOSTENBHO IIyTEM OHJIAWH-
peructpanuu Ha Caiire.

JIns peructpauuu B cucteme «Moit bank» KimeHT:nepexoIuT Ha CTpaHUILy
https://mybank.by/main_unauthorised myrem Hakatus kHONIKH «BX0a B MHTEpHET-
O0ank» Ha Caiire;

3HAKOMUTCSl C YCIIOBUSAMM HacToAled oQepThl, MPHIOKEHUSIMU K HEH,
NucTpykuuen noap3osareis U [lepeuneM Bo3HArpax1eHUM;

HaxkuMaeT  «Bxom»,  BBOOUT  HOMEp  MOOWUIBHOTO  TejedoHa,
3aperucTpupoBaHHblii B banke, BbIOMpaeT NyHKT MeHIO «Perucrpanusa mns
KIIMEHTOB», BBOJIUT TOJATBEPKIAIONTUN KO, TOJy4eHHBIH U3 SMS-coobmenus,
UJCHTU(UKALIMOHHBI HOMEp W3 JOKYMEHTA, YJOCTOBEPSAIOLIEr0 JUYHOCTH (s
pesunenta PecnyOnuku benapych) miam HOMEp JOKYMEHTA, YJIOCTOBEPSIIOLIETO
JMYHOCTh (A1 Hepe3uaeHTa Pecnyonuku benapych), ycTaHaBIMBAeT KeIaeMbIid
MapoJib U1 THUIMUPYET COXPAHEHHUE TAHHBIX U BXOJ] B CUCTEMY.

[Tapons mnga  «Moit  baHk» JOKEH COOTBETCTBOBATH  CIEAYIOIIUM
TpeOOBAHUSIM:

JUTMHA TIapoJisl — HE MEHEE 8 CUMBOJIOB;

CJI0’KHOCTh NApOJIsi — NapOJib JOJIKEH YIOBIETBOPATH 3-M U3 4-X KPUTEPHUEB
CJIOKHOCTH: COJIEP’KAaTh CTPOYHBIE OYKBBI, COJEPKAThH 3arjlaBHbIE OYKBBI, HE MEHEE
omHoro criericumBosia (! "Ne; % :?2* () +=-& " "% $#@|[]{} ~)uHEC McHee
OJTHOU IU(PHI;

HETMOBTOPSIEMOCTb MApOJIsi — IPU CMEHE MAPOJIsi Er0 HOBOE 3HAYEHUE JOJIKHO
OTIIMYATHCS OT MPEABIAYIIET0 HE MeHee YeM B 1 (0JIHOI) MO3ULIMH.

B cnyuae BBoga Kiinenrom Oosnee 5 pa3 noJipsi HENPaBUILHOTO MAPOJIsi BXO
B «Moit bank» Onokupyercs. g pa30iokupoBku goctyna B cucremy KiueHty
CJIelyeT BOCIOJb30BaThCAd (yHKIMEH «3albuld Mapoib?» WIM OOpaTUThCA B
Konrakr-uentp banka no Homepam, ykazanusiM Ha Caiire.

5.6. TIlpu peructpanmu u ayrentudukanuu Kimenra cuctema CCA
MPUCBAMBAET YHUKAIbHBIA HACHTUPUKATOP ycTpoilcTBY KitnenTa, ¢ koToporo Obuia
ocymiecTBieHa peructpamus. [lpyu kaxmod mocnenyromeld ayTeHTH(DUKAITTN
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YHUKaJIbHBIN uAeHTU(UKATOp ycTpolcTBa KiimeHTa MOXET HCIOoNIb30BaThCA
bankom B KauecTBe ayTeHTHU(PUKAIIMOHHOTO (hakTopa.

5.7. Tlocime TPOXOXKACHUS TMPOLUEAYPbl  PETUCTPAIMK  JajbHEUIICe
MpEAOCTaBIEHUE nocTyna K cucremMe «Moi baHk» OCylIecTBIseTcs B Cily4ae
yCHemHon uaeHTudukanmu u ayreutudukanuu Knvenra.

5.8. ns Bxoma B cuctemy «Moii bank» KimeHT wucmoias3yeT HOMED
MOOHMIJIBHOTO TeneoHa U mapoib, HA3HAYEHHBIN MpU peructpanuu. s Bxona B
cuctemy «Mo#t bank» Knuent pononnurtensHo (1o skenaHuto KiueHrta) mMoxer
WCITOJI30BaTh MHOTO(AKTOPHYIO ayTeHTH(UKANHIO (BXOM IO TAapOII0 U KOIY-
noaTBepkaeHus u3 SMS-coobmenus). [Togkmouenne Coobmiennii B «Moit bank»
OCYILIECTBISIETCS TOCPEICTBOM HcTonb3oBanus pynkuuu «HpopmupoBanue o0
Onepanusx.

5.9. Owunaita-ohopmieHne 6aHKOBCKUX MPOIYKTOB B cicTeMe «Motii bauk»
JOCTYITHO TOJIBKO Ui pe3usieHToB PecnyOnvku benapyce.

5.10. Mopsinok okazanus Ycayru BHe cuctembl «Moii Banky.

KiineHT MOXeT BOCHONb30BaThCA YCIAYraMy JUCTaHIUOHHOTO OaHKOBCKOIO
oOcykuBaHUs 0€3 MPOXOXKIACHHS PETUCTPALMKA U OCYIIECTBICHHS BXoaa B «Moii
bank», nis sToro KnueHnt ucnonb3yeT crpanuiibl Ha Caitte banka 1100 cTpaHuIlbl
Ha caiite/ mobunbHoe npunoxenue [laptuepa. [locpencrBom Caiira banka mmu60
CTpaHMIIBl Ha caifte/ MoOmnbHOoro mnpuioxenus I[laptHepa bank Moxer
npenocTaBisiTh KiIMeHTy BO3MOXKHOCTB:

3aKJII0YaTh KPEOUTHBIE JOTOBOPHI (TOJNBKO 171 pe3uAceHTOB PecryOnuku
benapycs);

3aKJII0YaTh JOTOBOPHI 00 UCIIOJIB30BAHUN OaHKOBCKOM MIJIATEKHON KapTOUKU
(Tonbko s pe3uaeHToB PecyOnuku benapycs);

OCYUIECTBJISTh MEPEBObI IEHEKHBIX CPEJCTB, B TOM YHCIIE JJIsl pACYETOB 32
ToBapkl (yciyru, padotsl) y [laptHepoB banka;

COBEPILIATH WHBIE OllEepaluu, ONpeeeHHbIe bankoMm.

KoHkpeTHbII nepedeHs yciyr, npeaocrasisieMblii B Tol niam uHot CJIbO,
pa3meniaercsa Ha Caiite banka u (unn) caiite [laptHepa.

Jns opopmiieHUST KPEIUTHOTO MPOJAYKTAa WM OAHKOBCKOW IJIATEKHOU
KapTouku KIIMEeHT mpoXoAauT MACHTHU(PUKAINIO: YKa3bIBACT CBOIO (DaMIlINIO, UMS,
OTUYEeCTBO (10 KEJTAHHUI0) K HOMEP MOOUIILHOTO TesnedoHa.

Ecim  Knment panee mnpoxomun wuneHtudukanuio B banke, oH
ayrentudumupyercs B CJIIBO mocpeacTtBoM BBoja koma u3 SMS-cooOrmieHus,
OTIIPaBJICHHOTO Ha Homep TenedoHa KimeHta, uiu mocpeicTBOM BBOJAA KoAa U3
SMS-coolmenuss ¥ WASCHTU(PHUKAMOHHOTO  HOMEpa W3  JIOKYMEHTa,
YAOCTOBEPSIOLIETO JTUYHOCTb.

Eciu Knuent He mnpoxoawsn paHee wuaeHTu(uUKanuioo B baHke, TO
ayTeHTU(PUKALIUIO OH IPOXOJAUT € uctosb3zoBanueM MCH.

[locne ayrentudukauuu KiaueHT 3amoiHsSeT >JEKTPOHHYIO GopMmy W
WHULMUPYET 3aKI0YEHUE AJ0roBopa (OTIPaBKy 3asiBKM Ha pACCMOTPEHHE).

3aximouenne noroopa ¢ Knmuentom nocpeactsom CBO ocymiecTBisieTcs
nyTeM (OPMHUPOBAHUS M MOJANUCAHUS TOKYMEHTOB B 3JeKTpoHHOM Bujie. Ilocie
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3axntoyeHus: Jlorosopa y Kiimenra ectb BO3MOXXHOCTh MPOCMOTPETh U COXPAHUTh
Ha OJJICKTPOHHOM HOcHUTesne (opMy BHEUIHEro MPEACTABJICHHUS JOT0BOPA,
3aksiroueHHoro nocpeacrsom CIBO.

5.11. Ecnu uHoe He ycranoBieHo JloroBopowm, neiictBus Kimenrta B CJIBO
banka, ocyuiecTBisieMble UM TOCIE€ WACHTU(GUKAIMU U ayTeHTU(UKAIIMU, B TOM
yucie nocpeactsoMm MCH ¢ mnepemadeil NEpPCOHANBHBIX JaHHBIX baHKy 10
3allMIIEHHBIM KaHajaM CBSI3H, PU3HAIOTCS MOAJIMHHBIMU AeicTBusiMu KineHra.

5.12. Hcnons3yembie CTOPOHAME SIICKTPOHHBIE COOOIICHUSI, TIOAMUCAHHbIC
B CJIBO, sABISIIOTCS TOKYMEHTaMU B AJIEKTPOHHOM BU/IE, TOAMUCAHHBIMUA aHAJIOTOM
COOCTBEHHOPYYHOU TMOJIUCH, TMPU3HAIOTCS PaBHBIMU 10 IOPUIANYECKON CuUie
COOTBETCTBYIOIIUM JIOKYMEHTaM Ha OyMa)XHOM HOCHUTEIE U MOPOKAAIOT
aHaJIOTUYHBIEC UM MpaBa U 00s3aHHOCTH CTOPOH.

5.13. Tlpu coBepmenun Kimentom onepammii B CJABO bank Moxker
TpebOBaTh MOATBEPKICHNUE WX MPHU ToMom SMS-coo0IeHnsT WM HUCTIOIb30BaTh
JUIsL TIPOBEPKHU YHUKAIbHBIN HAeHTHUPUKaTop ycTpoictBa Kimenra. B cmyuae
WCITOJIB30BaHUs Koja 3 SMS-coobmenus s MoATBEPKIeHUs oreparuu, SMS-
COOOIICHHE HampaBigeTcss Ha HoMep MoOwibHOro Tenedona Kiumenra
HEIMOCPEACTBEHHO TEpe]] BBINOJHEHHEM orepaunn. [loaTBepkaeHune omnepanuu
ocymiecTBiseTcs myTeM BBojia KieHToM koja, moiaydeHHoro B SMS-cooOienuu,
B CJIBO. Crioco6 moarsepkaenus onepanuii B CIIbO onpenensier bank.

5.14. B mnoarBepxkacHue muatexkeir u  mepesogoB B CJABO  bank
npenoctapisier KineHTy Komuu YeKOB B BHUJIE OTOOpa)XXKEHUsT MX Ha DJKpaHe
obopynoBanusi, kotopoe Kiment npumensier nnst nocryna k CIBO (eciu Takas
GyHKIUS TOIEPKUBAETCS 000PYIOBAHUEM U CPEACTBOM CBSI3H).

5.15. Uudopmarus o coBepiieHHbIX onepanusax coxpansercs B CJIBO He
Obonee 6 mecsreB u goctynHa KnweHTy nans BusyaiabHOro mnpocmotpa. Jlis
noyuyeHus: MH(OpMaIMK O COBEPIICHHBIX OMepalusx 3a 0oJjiee IIUTETbHbIN
nepuoJl, HeoOXonuMo oOpamarbesi B CTPYKTypHOE mozpasjaeneHue baxka,
OCyUIECTBIIsIOLIEe 00CTy)KUBaHUE (PU3HUECKUX JIULL.

5.16. CtopoHBI MPU3HAIOT CIIOCOOBI 3alUThI HHPOPMAIIUH, UCTIOJIE3YEMbIC
npu pabdore ¢ CHBO aocTaToYHBIMH ISl 3alIUTHI OT HECAHKIIMOHWPOBAHHOTO
nocryna k CJBO, moaTrBepkIeHHST aBTOPCTBA M MOJJMHHOCTH SJICKTPOHHBIX
COOOIICHUI.

6. [IPABA N OBA3AHHOCTU CTOPOH

6.1. BaHk umeer mpaBo:

6.1.1. B ogHOCTOPOHHEM BHECYACOHOM TOpsAKEe HU3MEHATh [loroBop u
[lepedenn Bo3HArpaXKACHUI B COOTBETCTBHUH C Pa3IesioM 8 HACTOSIICH o(epTsi;

6.1.2. u3MeHsATH B JIFOOOK MOMEHT I10 CBOEMY YCMOTPEHHUIO Ha0Op oreparuit
U UHBIX ycuyr, mpeaocraBisiembix B CIIBO, a Takke MOpSIOK WX BBIMOTHEHUS,
OKa3aHWS,

6.1.3. oTkazats B npoeaeHun onepaunu B C/IbO B ciiydyae He0CTaTOYHOCTH
Ha cuere KimeHTa JEHEXHBIX CPEACTB JUIsl €€ TPOBEACHHS W  OIUIATHI



COOTBETCTBYIOILIETO BO3HArpa)KJA€HUs, a TaKKe B CiIy4yasx MpPEBbIIICHUS
YCTaHOBJICHHBIX JIMMHUTOB MO COBEPIIAEMbIM OIEpaiusiM, OJOKUPOBKU KapThl U B
MHBIX CIIy4asiX, ONpeessieMbIx baHKOM B COOTBETCTBUM C 3aKOHOIATEILCTBOM; IPU
Heoruiare KiMeHTOM BO3HArpakJeHuss B YCTAHOBIIGHHBIH CPOK 3a0JIOKHPOBATh
BO3MOXHOCTh mpoBeneHusi B CIIBO Bcex omepanuii, Kpome orneparuu OrJiaThl
Bo3HarpaxaeHuss banka. Okazanue VYcinyru KiumeHTty BO300HOBISIETCS Ha
ciemyronuii pabovrii IeHb Moce THS oTuIaThl KiTmeHTOM BO3HATpaKICHUS;

6.1.4. mprOCTAaHOBUTH OKa3aHUE YCIYTH, B TOM YHCIE MyTeM OJOKUPOBKH
nocryna B CJIBO, B cinydae NpoBEAECHHS pErJaMEHTHBIX pPabOT, yCTpaHEHUs
HEUCTPABHOCTEH, MPOBEICHUS BOCCTAHOBUTEIBHBIX pabOT, 3aMEHBI IPOTPAMMHOTO
oOecrieueHuss W/Wiu 00OPYIOBaHUS Ha CPOK, HEOOXOIWUMBIM IJISI BBITIOJIHCHUS
yKa3aHHbIX  Mepornpustud. Oxazanue  Yciayru  BO30OHOBIIIETCS  IOCIE
BOCCTAaHOBJICHUSI pabOTOCIOCOOHOCTH cHCTeM. YBemomusieHue Kiuenta 00
OTpaHUYECHMM  OKa3aHUs YCIYIrM  OCYLIECTBISETCA IyTEM  pa3sMELICHUS
cooTBeTCTBytollel wHHpopmanuu Ha Caiite U (WIM) HHBIMH JOCTYIHBIMU
cnocobamu 1o ycmotpeHuto banka, B Tom umcie ¢ ucnois3zoBanuem CIBO;

6.1.5. 3abnokupoBare goctyn B C/JABO B ciyuyae BbIsBiIeHUS ¢akTa
KOMIIDOMETAIIMM  y4YeTHbIX  JaHHbIX  KiueHta  (HECAaHKIIMOHUPOBAHHOTO
UCITOJIb30BAHUS MTPUIIOKEHUS ) JIMOO MOJO03PEHUS HA KOMITPOMETALIHIO;

6.1.6. pazomokupoBath moctynm B CJIBO, 3a010KHpOBaHHBIN MO MPUUNHE
BBISIBJICHHUS dakra KOMIIPOMETAITHH YYETHBIX JTAHHBIX Knuenra
(HECaHKIIMOHUPOBAHHOIO HCIOJB30BAHUS MPUIIOKEHUS) JHOO TOAO3PEHUsT Ha
KOMIIPOMETAINIO, B LENSIX BO300OHOBJIECHHS BO3MOXHOCTH €ro JajibHEHIIero
ucrnonb3oBanuss KnnentoMm. B ciywyae moctymiieHuss TpeboBaHUs (3asiBICHHUS B
nucbMeHHOM  (opme) Kriumenta B cTpykTypHOoe moapaszzaeneHue banka,
OCYILECTBIISIOLIEEe 00CTyKUBaHUE (GPU3NUYECKUX JIUII, WM 3BOHKA B KOHTaKT-1IeHTp;

6.1.7. 3anpammBate y [lonp30Barens cBeieHUs U TOKYMEHThI, HEOOXOANUMbIE
JUISL BBITIOJTHEHUS TPEOOBAHMN 3aKOHOIaTENbCTBA O MPEAOTBPAILCHUH JIETAIU3alUU
JIOXOJI0B, MOJIYYEHHBIX MPECTYIHBIM MyTeM, (PMHAHCUPOBAHUS TEPPOPUCTUUECKON
NESATEIbHOCTH W (UHAHCUPOBAHUS PACHpPOCTPAHEHUS OpYXKUS MacCOBOIO
nopaxeHusl, a Takxe 3a0sokuposath goctyn B CABO B ciydae HenpenocTaBieHus
[Tonb3oBaTeneM 3anpainBaeMbIX CBEIEHUN U JOKYMEHTOB;

6.1.8. HanpaBIATH, B TOM YHCIIC C UCTIOJB30BAHUEM YCIYT ayTCOPCUHTOBOMN
opranuzauuu, yepe3 CJIBO, a Taxxe mo kaHajgam CBA3M (aapec AJIEKTPOHHOMN
MOYThl, MOOWIBHBIM TeleoH, MOYTOBBIM aapec, MECCEHIKEphI), CTaBIIUM
U3BECTHBIMM bBaHKy B CBSI3M C 3aKIOYEHUWEM WJIM B MPOLECCE HCHOJHEHUS
JloroBopa, cooOmieHuss HMHPOPMALMOHHOTO M  PEKJIaMHOI0  XapakTepa
OTHOCHUTENBHO Y cinyru u ucnosinenus Jlorosopa. [Ipu arom Knuent Bopase nmyrem
NoJlayll MHCbMEHHOTO 3asBlIieHUs MoTpeboBaTh OT baHka He3aMeMIMTENBHOTO
MPEKPAILCHHs pa3MeIIeHUs (pacCIpOCTPAHEHUS) PEKIIAMBI;

6.1.9. npenocTaBiIATh TOKYMEHTHI U CBEICHHUS (B TOM UHCJIE COCTABIISAIONINE
O0aHKOBCKyl0 TaiiHy KimenTa), oTHocsAmuecss K 3aKIOYEHHIO M HMCIOJHEHHIO
Horosopa, HamumonansHomy ©Oanky PecnyOmuku benmapyce u  apyrum



YIOJHOMOYEHHBIM T'OCYJAPCTBEHHBIM OpraHaM, ayJIuTOPCKOM OpraHu3alui,
npoBojsiIe aynut banka, ayTcOpCMHTOBBIM OpraHU3alIUsIM,

6.1.10. ¢ nuenbt0 wucnojHEHHS (OOeCredeHUs UCIIOJIHEHHUS) CBOUX
00s13aTeNbCTB 10 JIOrOBOpPY B COOTBETCTBUHU C 3aKOHOJATEILCTBOM PecryOnuku
benapych ocCymiecTBIATh MOJHYIO JIMOO YAaCTUYHYIO TIepelady OTIEIbHBIX
byHKUMHA, X YacTel, OM3HEeC-TIPOLIECCOB, BUIOB ACSITEIBHOCTH, COCTABIISIIONINX UX
paboTHI U YCIYTH, JUIS BHITTOJIHEHUS! ayTCOPCUHTOBOM OpTaHU3alluei;

6.1.11. oTka3aTh B MpU3HAHUM OCYLIECTBJICHHOI c ucnonb3oBanueM CJIBO
oTepalfy HeaBTOPU30BAHHOM B CIy4asx, MPEAyCMOTPEHHBIX 3aKOHOAATEIHCTBOM.

6.2. KiaumeHT HMeeT MPaBo:

6.2.1. monb3oBatbest Yemyroi B C/IBO Ha ycnoBusix HacToseit odepTs;

6.2.2. nepenaBath B baHk 37eKTpoHHBIE COOOIIEHHS M MOMy4aTh OT baHka
nH(OPMAITUIO B MMOJIK30BATEILCKOM HHTEpdeiice, peanuzoBanHoM B CJIBO;

6.2.3. monydath pazbsiCHeHUs MpUYUH OnokupoBku joctyna B CIBO mnpu
oOpamiennn B Konrtakt-uientp banka, noapasaenenue banka;

6.2.4. uaunuupoBath pazdsokupoBky noctyna B CABO, 3a610KkMpoBaHHOTO
M0 MPUYMHE KOMIIPOMETAIIMU YUYETHBIX JaHHbIX KilneHTa B 1ensax BO30OHOBICHUS
BO3MOXKHOCTH €r0 HMCIOJIb30BaHUsl IyTEM MOJauu 3asBJICHUS B IOJApa3JEICHUE
banka nm16o nocryrienus 3soHka B Kontakt-1ientp ot Kinenra;

6.2.5. pactopruyts JloroBop B HOpsAKE, MPEAYCMOTPEHHOM HACTOSIIEH
Odeproii.

6.3. bank o0s3aH:

6.3.1. oka3siBaTh KineHTy Yciyry B COOTBETCTBHH C HACTOSIIEH 0(epToH;

6.3.2. mpenoctaBiaTh KiIMEHTY COOTBETCTBYIONIYyI0 HWH(pOpMAIio B
M0JIb30BATENIbCKOM HWHTEpQeice, MOATBEPKIAAIOLIYIO BBIIIOJHEHHE JEUCTBUI B
CAbO;

6.3.3. undopmupoBars Kimenra o miaHupyeMbIX TPHOCTAaHOBKaxX padOTHI
CABO nyrem pasmemenus uHpopMmanuu Ha CalTe W TyTeM HampaBICHUS
uHdopmarmornHoro coodienus yepe3 CJ1bO;

6.3.4. B cimyyae Bo3HMKHOBeHUs HeucnpaBHocTe B CJIBO no Bo3MokHOCTH
npoun@opmupoBaTh KimeHTa TOCTYNMHBIMU CIIOCOOAMU U MPUHSTH BCE Pa3yMHbIE
MEpBI JIsl YCTpaHEHUS! HEUCITPABHOCTEH B MAaKCUMAaJIbHO KOPOTKHE CPOKH;

6.3.5. yBegomiiate Knuenrta 06 u3meHnenuun ycioBuii JloroBopa B mopsiake,
OIpPEETICHHOM B pasjiesnie 8 HacTosueil oepTsl.

6.4. KiineHT 00513aH:

6.4.1. BRITIONHATE ycloBUs JloroBopa, comepkamuecs B HacCTOSIIeH odepre,
BKJTIIOUAsl PUJIOKESHHSI K HEH, CBOEBPEMEHHO yIIaYMBaTh MpUUUTAIONIHecs banky
110 JIoroBopy BO3HarpaxaeHus;

6.4.2. o0ecreunBaTh COXPAHHOCTh U KOH(UICHIIMAIHHOCTH CBOUX
pexkBu3uToB jgoctyna k C/ABO u He pasrmamare Takylo KOH(PHUICHIHMAIBHYIO
uH(OPMAITUIO TPETHUM JIUIIAM;

6.4.3. npenoctaButh 1o 3amnpocy baHka Bce HEOOXOAMMBIE JOKYMEHTHI U
uHdopmaIuio, KoTopbie bank TpedyeT Ui KOTOpble HEOOXOIUMBI JIJIS:
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BBINIOJIHEHUS ~ TpeOOBaHMM  3aKOHOJATENbCTBA O  MPEJOTBPALLECHUU
Jeranu3aly  JA0XO0JI0B, IMOJYYEHHBIX MPECTYNMHbIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKON ACSITEIBHOCTH U (PMHAHCUPOBAHUS PACIIPOCTPAHEHUSI OPYKUS
MacCOBOTO MOPAXKEHUsI, B TOM unciie GYHKIMMA 10 UACHTU(PUKALNY, BepUDUKaAIUH,
oOHOBJeHUS (aKkTyanu3anuu) naHHbIX [lons3oBarens;

BBITIOJIHEHUS (YHKIHMH B HHBIX MPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
clIyqasix;

6.4.4. B Teuenue 10 (mecsTH) KaJeHAAPHBIX AHEH C MOMEHTa M3MEHEHHI
IMCbMEHHO YBEAOMHTHh BaHK 00 M3MEHEHMHM CBOMX JAHHBIX, HEOOXOJMMBIX IS
ucnionbzoBanuss CJIBO (pammnmu, wWMeHH, OTYECTBAa, JJAHHBIX JIOKYMEHTA,
yIIOCTOBEPSIONIETO JIMYHOCTh, aJpeca PEruCTpalui, KOHTAKTHBIX Tene(oHOB), a
TAaKXKE€ O JAPYIMX OOCTOATENbCTBAX, CHOCOOHBIX IOBJIMATH HA BBIINOJHEHUE
Knuenrom cBoux 06s13atenseTB 1o JloroBopy;

6.4.5. HesamemMTenbHO 3abnokupoBaTh jgoctyn B CJIBO (myTtem
BBINIOJIHEHHs cooTBeTcTByromero aeiicteuss B CIBO) m yBenomute bank, ecin
KimeHTy cTano M3BECTHO O NOJYYEHMHM PEKBU3UTOB JOCTyNAa TPETBUMH JHLAMU
(KOMIIpOMETAallMM PEKBU3UTOB JOCTYIa), B TOM YHCJIE B Cllydyae MOJIY4YEHHs Ha
HOMEp MOOMJIBHOTO TeJIe()OHA CEaHCOBOTO MapoJisi 0€3 COOTBETCTBYIOIIETO 3alpoca
Kauenra B C/1BO;

6.4.6. obGecreunBaTh Hanmmuue Ha cyeTe KimeHTa OEHEXHBIX CPEICTB,
HEOOXOIMMBIX JIJISI OCYIIECTBIIECHUS onepainii ¢ ucnosibzoBanuem CJIBO u onnaTe
BO3HArpaxJIcHus baHky;

6.4.7. B mpomecce wucnons3oBanus CJ[BO yka3pBaTh JOCTOBEPHYIO
uH(pOpMAIMIO, MOATBEPKAAEMYIO O(QULIHATIBHBIMU JIOKYMEHTaMHU (JIOKYMEHT,
YAOCTOBEPSIONIUA JTMYHOCTh, CHpaBKa O J0X0jaX) JHMOO WHBIMU JOCTYIHBIMU
crroco0amy;

6.4.8. coomonars [IpaBuna 6e3onacHoro ucmonb3oBanus CABO (cormacHo
[Mpunoxenuto 1 k HacTosIIeH odepre);

6.4.9. He pexe oaHOTO pa3a B 5 (IATh) pabounx aHEH nmpoBepsaTh Ha CalTe u
B CJbO mnammuume wundbopmamuu o0 wusMmeHenun JloroBopa, Ilepeuns
BO3HArpaX/JeHUW M OCYHIECTBIISATh MPOCMOTP HH(OPMALMOHHBIX COOOIICHUH,
nepenanHblx emy bankom. CooOlieHue cuuTaeTcs AOBEICHHBIM J0 CBEICHUS
KnuenTa o ucreuenuu 5 (nsiT) paboumx JHEH ¢ nathl ero nepegayn KimeHTy mo
CABO (HaumHas co IHA pa3MEILEeHUs ) WIH M0 AIEKTPOHHOM MOYTE, HE3aBUCHUMO OT
BpeMeHHU (PaKTUUECKOro 03HaKOMJIEHUS ¢ HUM KiueHTa,

6.4.10. mpoBoAWTH BaNMOTHBIE omepanuu mnpu wucnonb3oBanuun CJIBO B
COOTBETCTBHUM C TPEOOBaHUSAMU 3aKOHOaTeNbCTBA PecnyOnuku benapyce;

6.4.11. obecrnieunTh peanu3aiuio baHkoM MpaBa Ha TMOJHYI WU
YaCTUYHYIO TIepeiauy OTJACNbHBIX (PYHKIIMMA, X YacTel, OU3HeC-Npo1ecCcoB, BUIOB
NESTEIbHOCTH, COCTaBISIOIIUX WX pabOThl U yCHOYTW, [JJs BBINOJHEHUS
ayTCOPCUHIOBOM OpraHM3aluell MyTeM IpPEeIOCTaBICHUS COIVIACHS Ha Iepenady
ayTCOPCUHTOBOM opranu3anuu uHpopmammu o Kimenre, ycnoBusx [loroBopa u
UCIIOJTHEHUH 00513aTenbCTB 0 JJoroBopy b0 Ha peocTaBiIeHHe 10CTya K TAKOH
uHdopMaIuu.
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7. OTBETCTBEHHOCTDH CTOPOH

7.1.  CropoHBI HECYT OTBETCTBEHHOCTb 3a HEHA/IJIEKAIIEE UCTIOJHEHUE CBOUX
00s13aTenbCTB MO JIoroBOpy B COOTBETCTBUU C 3aKOHOJATENLCTBOM PecmyOnuku
benapycs.

7.2. KiMeHT HeceT OTBETCTBEHHOCTD 32a:

7.2.1. Bce onepanuu, coBepiieHHble ¢ ucnoiszoBanueM C/IBO;

7.2.2. obecrieueHUE COXPAaHHOCTH W KOH(PUACHIHUATIHLHOCTH HH(POpPMAIUH,
HeoOxomumon nnsi goctyma B CHBO cormacHo IlpaBunmam Ge3zomacHOTO
ucnons3zoBanusi CIABO (IIpunoxenue 1 x Hactosimenr Odepre), a Takke 3a YOBITKH,
KOTOpBhIE MOTYT BO3HHKHYTh B PE3yJIbTaTe€ HECOONIONEHUS UM TpeOOBaHM IO
00€eCIeUYeHNI0 COXPAaHHOCTU M KOH(PHUIEHITUATBHOCTH TaKoW HHPOpMaIny;

7.2.3. noctyn TpeTbux Jul K ucnonb3oBanuio CHBO B pe3ynbraTe ymbiciaa
WIH HEOCTOPOKHOCTH camoro KimeHTa M 3a Bce BBI3BaHHBIE TAKUM JIOCTYIIOM
HOCJIEAICTBUS;

7.2.4. Bce NOTEHLUAIbHBIE PUCKHU, CBSA3AHHBIE C HU3MEHEHUEM CTaTryca
(OJIOKMPOBKU WM Pa30JIOKHMPOBKH) OAHKOBCKOM IJIATEKHOM KapTOUYKU B CUCTEME
«Moii 6aHK»;

7.2.5. HecoOmMOACHHME HOPM  BAJIOTHOTO  3aKOHOJATEILCTBA  TIPH
WCIIOJIb30BaHUN Y CIIyTH.

7.3. DBaHK He HeceT OTBETCTBEHHOCTH 32

7.3.1. yOBITKH, KOTOpbIE MOTYT BO3HHMKHYTH B PE3yJIbTaTe€ HECOOIIOACHHUS
Knuentom tpeOoBaHuil 10 00ECIEUEHUIO COXPAHHOCTH M KOH(PUIAECHIIUATIBHOCTU
uH(popmanuu, Heooxogumont st gocryna B CHABO, HecoOmonenus Kimentom
[IpaBun Oe3omacHoro wucnonb3zoBanus CHBO (Ilpunoxenne 1 k HacTosen
Odepre).

7.3.2. noctyn TpeTbuX JuIl K ucnoiab3oBanuto C/IBO B pe3ynbraTe ympicia
WIM HEOCTOPOXKHOCTH camoro KimeHTa u 3a Bce BBI3BaHHbIE TAKUM JOCTYIIOM
HOCJIEICTBUS,

7.3.3. IpOBEJICHHBIE C UCIOJb30BaHUEM OAHKOBCKOW TUIATEKHON KapTOYKH
Knuenra omepaumu B cilydyae yTpaThl KapTOUYKH JO MOMEHTa €€ OJOKHMPOBKU B
CIbO banka;

7.3.4. paborocniocobnocth CJIBO, ecnn Knuent ucnons3yer st paboThl B
CABbO ob6opynoBanue (mepCcOHAIbHBIN KOMIBIOTEP, MOOWIBHBIA TENEPOH U Mp.)
WM nporpaMMHoe oOecrieuenue He copmectumoe ¢ CBO;

7.3.5. cOon B paboOTe WM HEKAUYECTBEHHOE MPEIOCTaBICHUE yCIYT MOYTHI,
NuTtepHeTa, ceTel CBSI3U, MIEKTPUUECKUX CETEH, YCIyT MOOUJIBLHBIX ONEpPaTOPOB U
JIPYTHX CEPBUCOB, BOSHUKIIIHME MO HE3aBUCSIIUM OT baHka MprUYrHaM | MOBJICKIIIHE
3a  co00ll HECBOEBpEMEHHOE TOJlyueHHWE WM HenojyueHue KimeHtom
oocnyxkuBanus B C[IbO. baHk He HeceT OTBETCTBEHHOCTh 32 pabOTOCIIOCOOHOCTh
OKOHEYHOro obOopynoBanus KiueHTa, a Takke YCTAaHOBIEHHOTO Ha HEM
nporpaMMHOro obecriedeHus. baHk 0cBOOOXKZaeTcs OT HMMYIIECTBEHHON
OTBETCTBEHHOCTH B ClIy4ae TEXHHUYECKUX CO0eB (OTKIIOUEHHE/TIOBPEKICHUE
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SJIGKTPONMTAHUS M CeTeld CBs3u, cOou mporpammuoro odecrneucHuss CJ(BO),
MOBJIEKIIIHMX 3a COO0M HEeBBIMOJMHEeHHE baHnkoM yciosuit JloroBopa,

7.3.6. baHk He HeceT OTBETCTBEHHOCTh 3a BO3HHKHOBEHHME KOHQIMKTHBIX
CUTYyallMii BHE 30HBI €70 HETIOCPEACTBEHHOT'O KOHTPOJIS.

7.4. bank u KimuenT ocBO0O0KIaI0TCS OT OTBETCTBEHHOCTH 3a HEHMCIOIHEHHE
WM HEHaJJIeXKallee UCIOoJHeHHe 00s3aTeNbCcTB 10 JIoroBopy, €CiiM OHO BBI3BAaHO
dbakTopamMu HEMPEOIOTMMON CHUJIBI, T.€. YPE3BBIYANHBIMA M HEMPEIOTBPATUMBIMH
00CTOATEIBCTBAMH, B TOM UHCJIE CTUXUWHBIMHM SBJIEHHSIMHM, BOECHHBIMH
JIEVCTBUSMH, IEUCTBUSIMU T'OCYIAPCTBEHHBIX OPraHOB.

8. ITOPSIJOK BHECEHU I USMEHEHWI 1 PACTOPXKEHMU S
JOI'OBOPA

8.1. baHk BIpaBe B OJHOCTOPOHHEM BHECYJCOHOM IMOPSAJIKE OTKA3aThCs OT
ucnojHeHus JloroBopa u npekpatuTh okazanue Knuenty Ycnyru mytem 3akpbiTus
(6moxupoBku) gocryna B C/IbO B criemyronmx ciydasx:

8.1.1. ucnonwzoBanus Knuenrom C/IBO aiist ocymiecTBieHus ASITENbHOCTH,
IpoTUBOpeYalllell 3akoHo1aTenbcTBY PecnyOnnku benapycs;

8.1.2. momo3peHnsi B HECAHKIIMOHMPOBAHHOM wucnonb3oBannu CIBO
TPETHbUMH JIHIIAMU;

8.1.3. mpuHATHA peUIeHUs] O TMpPeKpameHn baHKOM [eATeIbHOCTH II0
OKa3aHUIO Y CIIyTH;

8.1.4. m3MeHeHus 3akoHoaarenbcTBa PecmyOnmkm bemapych, memarormero
HEBO3MOXKHBIM JajibHeee ucnoaHerne Jlorosopa;

8.1.5. neormmatet  KnmenTtomM  BO3HArpaxkIeHuss B  TEUEHHE  OJHOTO
KaJICHIapHOTO Mecs1a;

8.1.6. mpu Bo3HukHOBeHUH y banka momospenuit, uto KnueHT ucnonb3yer
CAbO B memsax Jjeraiu3alyy JI0XOAOB, IOJYYEHHBIX IPECTYNHBIM IIyTEM,
(UHAHCUPOBAaHUS  TEPPOPUCTUUECKOW  NIE€ATEIBHOCTH U (UHAHCHUPOBAHUS
pacnpocTpaHEHHs OPYKHsI MaCCOBOTO TIOPaXKEHUS;

8.1.7. BeisiBieHHE (DaKTa aKIenTa HACTOSAIIEeH 0hepThl HECOBEPIIEHHOJIETHUM
B Bo3pacte 70 14 (4yeThlpHaAaTh) JIET;

8.1.8. B ciyuae HempencraBieHus KiameHTOM JOKyMEHTOB (CBeIeHUH),
HeoOXoaumbix baHky 1 BbIMomHeHWS (QYHKIUH 10  UACHTU(UKAIWH,
Bepupukanuu Kivenra, oOHOBIIEHHs (aKTyanu3alMK) JaHHbIX KiueHTa, a Takxke
WHBIX, HE0OX0IUMBIX BaHKy B IIeJsX BBIMOJHEHUS TPEOOBAHMN 3aKOHOIATEIHCTBA
O TPEIOTBPAIICHUN JIETalM3alluid JO0XOAOB, TOJYYCHHBIX MPECTYMHBIM ITyTEM,
(GbuHAHCHPOBAHUS  TEPPOPUCTUYECKOW  NIEATEIBHOCTH U (PUHAHCHPOBAHWUS
pacnpocTpaHEHHs OPYKHsSI MaCCOBOTO TIOPaXKEHHUS;

8.1.9. oTkaza oT coryacus, OT3bIBAa CcOMJIAcCHsl Ha Tmepefady baHkom
uHGOpPMaIlMU ayTCOPCUHTOBBIM OpPTraHU3alUsIM MMOJHOCTHIO WM YaCTUYHO;

8.1.10. Hapyuenus: Kimmentom Jlorosopa;

8.1.11. B HHBIX CIIy4asX, IPELyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Pecniy6nuku benapyce.
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bank wnanpasnger KiueHTy yBenomiieHHe 00 OTKa3e OT HCIOJIHEHUS
JHoroBopa u npuunHe OnokupoBku goctyna B CBO mo kanamam cBsizu (agpec
AIIEKTPOHHOM MOYTHI, HOMEP MOOUIIBLHOTO TeiaedoHa U Jp.), CTABIIUM HU3BECTHBIMU
baHky B CBsI3U ¢ 3aKJIIOUYEHHEM WJIM B Mpolecce UcnoiHeHus Jlorosopa, w/wiu c
ucnons3oBanueM CJIBO no ycMotpenuto banka.

8.3. KuueHT BnpaBe B 0OJHOCTOPOHHEM MOPSAJIKE OTKA3AThCS OT UCTIOJIHEHUS
JloroBopa B t000€ BpeMsi TI0O CBOEMY YCMOTPEHHUIO.

JloroBOop cuuTaeTcs pacTOPrHYTHIM C JaThl MOCTyIUIeHUs B baHk
nucbMeHHOTOo 3asiBiieHus Kimenta o0 oTkasze oT ucnosiHeHus Jloroopa.

Pactopxenue [{oroBopa He ocBoOOx1aeT KinueHTa OT OTBETCTBEHHOCTH T10
o0s3aTenbcTBaM nepe; bankom, He uCoJIHeHHBIM KITHeHTOM Ha 1aTy pacTOpKEHUS
[orosopa.

8.4. bank BmpaBe orkazath Knumenty B ucnonwszoBanuu CJIBO B memnsix
OCyIIECTBJICHUS (PMHAHCOBBIX ONEPAINil B CIIydasix:

8.4.1. oTpumaTenpbHOTO pe3yjabTaTa TPOBEPKH XOTsA OBl OJHOTO U3
ayTeHTU(HUKAIIMOHHBIX (DaKTOPOB;

8.4.2. Hanuuus y baHka cBeleHUMN, MOATBEPKIAIONIMX HEAOCTOBEPHOCTD
JTAHHBIX, TIPEJICTABIICHHBIX KIIMEHTOM B LIEJISX UICHTU(DUKAIINN;

8.4.3. BBIABJIICHHS HApPYIICHHUS IIEJIOCTHOCTH JOKYMEHTa B JJICKTPOHHOM
BUJIC;

8.4.4. Hamuuus ~ CBENEHWH O  TIONYYCHWM  TPETBUMH  JIUIIAMU
HECAaHKIUOHUPOBaHHOTO nocryna k C/IbO;

8.4.5. oTka3za KJIHMEHTa OT TIPEJOCTABICHUS CcOrJacusi Ha 00paboTKy
MEePCOHAIBHBIX JTAHHBIX, €CJIM OHO SIBJISICTCS HEOOXOIUMBIM [IJISl OCYIIECTBIICHUS
(brHaHCOBOH olepanuu,;

8.4.6. OmoxupoBanus bankom manHbIX 0 Kinenre;

8.4.7. UHBIX ClIy4asiX, MPeTyCMOTPEHHBIX 3aKOHOATEIIHCTBOM.

8.5. MHsmenenne JloroBopa ocymiecTBisieTcss baHkOM B OJHOCTOPOHHEM
nopsiike ¢ yBegomicHueM o0 stom Knmenrta He mosmHee, yem 3a 30 (Tpuanath)
KaJICHJAPHBIX JTHEW J0 BCTYIUICHUS] U3MEHEHUN /WM JOTIOJHEHUN B CHIIY ITyTeM
pa3MelieHusi COOTBETCTByromel wuHbopmanuu Ha Caiite u (WIM) HHBIMU
JIOCTYIHBIMU CIOCO0aMHM M0 YCMOTpeHHI0 baHka, B TOM 4HCiie C UCTOIb30BaHUEM
CABO.

Ecnu no gHst BCTymIeHUS! U3MEHEHHU U/Win A0NoaHeHu B cuity KieHT He
pactopraet JloroBop myrteM oOpailieHus B baHK C MUCHMEHHBIM 3asBJICHUEM 00
oTkaze OT wucnojHenus J[loroBopa, npusHaercs, uyto KimeHT cormacwics ¢
MpEeIO)KEHHBIMU BaHKOM M3MEHEHUSMU U/UIIHA TOTOJTHECHUSIMH.

3asBnenue Knmenrta, conepxailiee NpemsioKEHUE H3MEHUTH JoroBop Ha
WHBIX YCJIOBUSIX, YeM MpeiokeHo baHkom, He siBisieTcsi oTkazoMm Kimenrta ot
ucnonaHeHus JloroBopa, He Bie4eT pacTop;keHue J[oroBopa, a Tak:ke ero i3MeHEeHue
B COOTBETCTBUHU C Mpeioxkennem Kimenra.

8.6. Ilepeuenbp BO3HArpaXkJACHHN MOXET U3MEHAThCA bankom B
OJHOCTOPOHHEM TOpsAKe, 0 yeM bank m3Bemaer Knuenra He mo3mHee, yeMm 3a 7
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(cemb) pabouux nHeW 1o u3MeHeHus, Ha Calite wim (1Mo ycMmoTrpeHuto banka)
WHBIMH JOCTYITHBIMHU CTIOCO0aMHU.

9. 3AKJIFOUUTEJIBHBIE ITOJIOXEHUA

9.1. JloroBop 3akiro4aeTcsi Ha HEONPEACICHHbBIN CPOK.

9.2. 3axmouas Jlorosop, Knnent naer cornacue banky:

9.2.1. Ha ocCylIeCTBICHUE ayauO3amucH Tele(OHHBIX TEPErOBOPOB C
KimeHToM M Ha HCTOIB30BaHUE JAHHBIX MAaTEPUAJIOB B KAYECTBE JI0KA3aTEIbCTBA B
Clly4ae BO3HUKHOBEHHS CIIOPA;

0.2.2. Ha mpoBeAcHHE TPOLEAYPHl YIAAJICHHOW HIACHTU(DUKALNUN WIH
yAaJIEHHOTO OOHOBJIEHUS (aKTyalu3anuu) JaHHbix o Kiuenre.

9.3. Ilpu otkpeiTuu cuera (3akmoueHuun porosopa) B CJABO Kiument
IOATBEPKIAET, YTO HE SIBISAETCSA HAIOTOBBIM pe3usieHToM CIIA B COOTBETCTBUU C
3akonoMm CIIIA «O HaaoroBoM KOHTpPOJE CYETOB B MHOCTPAHHBIX (PUHAHCOBBIX
yupexaeHusx» (Foreign Account Tax Compliance Act). Ecau Kiuent siBnsiercs
HanorosbIM pe3ugerToM CHIA, To eMy HeoOxoauMo TMYHO oOpaTuThes B baHk nist
packpbiTusi banky nHdopmanmu o cBoem craryce Hanorooro pesuzaenta CIIA u
o OopMIIEHUSI COOTBETCTBYIOIIUX JOKYMEHTOB.

Knuent moarBepskiaer, 4To O3HAKOMJIEH ¢ WH(OpMaimel, Kacaromieics
3akona CIIA «O HalIOroBoM KOHTpOJIE CUETOB B HHOCTPAHHBIX (PMHAHCOBBIX
yupexaeHusx» u Cornamenust mexay llpaButensctBom PecnyOnuku benapycs u
[IpaButensctBOoM CoenunHeHHbix llITatoB AMepuku 00 yiaydlI€HUU COOIOACHUS
MEXIYHApPOIHBIX HAJOTOBBIX MPaBUII U peanu3anuu 3akoHa Coenqunennbix taToB
AMEpUKM O HaJOroBOM KOHTPOJIE CUYETOB B MHOCTPaHHBIX (PUHAHCOBBIX
yupexaeHusix ot 18 mapra 2015 roma (mamee — CornamieHue), a Tak Xe ¢
MOCJIEJICTBUSIMH, TIPEyCMOTpEeHHBIME YKa3oM [Ipesunenta Pecnyonuku benapych
or 15.10.2015 Ne 422 «O mnpencraBieHud HHGOPMAIMA HAJIOTOBBIM OpraHam
WHOCTPAHHBIX TOCYAApCTB» MPU OTKA3€ OT MPEIOCTaBICHUS HHPOpMAIUK U (KITH)
JIOKYMEHTOB, HEOOXOJUMBIX JUIsl BBIOJHEHUs 00s3aTenbeTB no CoriameHuto, U
00s13yeTcsl B Ciydae M3MEHEHHUs CBEACHMN O NMPUHAJUICKHOCTH K aMEPUKAHCKUM
HaJIOTOIIaTeNbIIMKaM MPEA0CTaBUTh HEOOXOIMMbIE HH(POPMALIMIO U TOKYMEHTHI B
3A0 «MTbank» He no3anee 10 kameHaapHbIX THEN C ATl U3MEHEHUSI CBEJICHUM.

9.4. 3axmouas [oroop, Kmment mpenoctaBnser banky Ha cpok ero
JNEeUCTBUSL corjlacue Ha nepenadyy bankom wuHbopmanuu o KiumeHTe W MHBIX
CBEJICHUH, COCTABIISIIONIEH OAaHKOBCKYIO TaliHy, JIMOO MPEeAO0CTaBIE€HUE TOCTYIa K
TaKoW MH(OpPMALMU U CBEJIEHUSM UHBIM 00pa30M ayTCOPCUHIOBBIM OpPraHU3aLUsIM
JUISL 1M BBIIOJHEHUS UMW JEHUCTBUM, NpPEeayCMOTpEeHHbIX JloroBopom wuiu
HEOOXOUMBIX JI €r0 UCTIOJIHEHUsI baHKoM, MpH yCI0BHHM 3aKitoueHus: bankoM ¢
ayTCOPCUHTOBBIMU OpraHu3aALMSIMU JIOTOBOPOB 0 Hepas3IallleHuN
KoH(uneHnmaneHoit uHbopMmaruu. I[lepedeHb ayTCOPCHMHTOBBIX OpraHU3alUn
u/vnu GyHKIWN, IepeTaHHbIXx baHkoM Ha ayTcopcuHT, pasMemaercs Ha Caiite.

KimeHT BIpaBe OTKa3aTbCs OT COIVIACHs, OTO3BaTh COIVIACHE HA IEpenavy
bankoM nH(popMaIuu ayTCOPCHHTOBBIM OPTraHU3aLUAM MMOJHOCTHIO WIIK YaCTUYHO.
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9.5. CropoHbI 3aBEepsIOT U TAPAHTUPYIOT, YTO COONIOJAIOT U OOSI3YIOTCS
cOONIOIaTh TMPUMEHUMBIE HOPMBI 3aKOHOAATENHCTBA IO MPOTHUBOACHCTBHIO
KOPPYIIINH, MPEAOTBPAIICHHUS JIETaU3allii TI0XO/I0B, MOJYYCHHBIX MPECTYITHBIM
nyTeM, (pMHAHCHPOBAHUS TEPPOPUCTHUECKON ICATEILHOCTH W (UHAHCHUPOBAHUS

pacrpocTpaHeHus OpYXHs MaccoBOTO MOpaXKEHU, TpeOOBaHMUS
AnTtuxkoppynuuoHHoi nomutuku 3A0 «MTbhank» (nanee — AHTUKOPPYIIIMOHHBIE
HOPMBI).

[Ipu wucnomHennu cBoux o00s3aTenbCTB MO JloroBopy CTOpoHBI HE
COBEPIIAIOT KAKUX-THOO JEUCTBUI (OTKA3BIBAIOTCS OT O€3IEUCTBUS), KOTOPHIC
IPOTUBOpPEYAT AHTUKOPPYILHOHHBIM HOPMaM, U IPHJIAraloT BCE HEOOXOUMBIE U
JOMYCTUMBIE JIEWCTBYIOIIMM 3aKOHOJATEIbCTBOM YCWJIMS JJisi  oOecreyeHus
coOM0IeHNsT AHTUKOPPYIILUMOHHBIX HOPM HX JIOYEPHUMH, 3aBUCUMBIMH H
adhunMpoBaHHBIMU OPTraHU3AIUSIMU.

C tpeboBanusMu AHTUKOPPYNIMOHHON MOAUTHKU 3A0 «MTbaHk» MOXHO
o3HaKOMHTbhcs Ha Calite 6aHKa B pasaene «PackpbiTue HHPOpMAIIN» .

9.6. 3axmouas [loroBop, KimeHT mnoaTBep»aaeT, YTO O3HAKOMUIICS C
Kommnaenc-nomutukoin 3A0 «MTbank», pazMemenHoir Ha Calite B pasnelie
«PackpbrTie nadopmanumy.

9.7. Ecnu mHOE HE MPEeayCMOTPEHO HACTOsAIIeH ohepTod, yBEeIOMIICHUS,
3asiBJICHUS, NpPETeH3uu, TpeboBaHus mnepenaroTcs CTOpoHAMH Jpyr ApPYry
NoCpeacTBOM: noAadu (0(opMIIEHHS) MUCbMEHHOTO 3asBJICHUS B MOJIpa3/eICHUN
banka, oOTHpaBKM TOYTOBOTO cOOOHIEHUs (IIPOCTOrO WM  3aKa3HOTO C
YBEJOMIIEHHEM ) INOO TO0CTaBKU HApOUYHBIM. [ Ipr 0TCYTCTBHH BO3MOKHOCTH MTOAAYA
3asiBJI€HUS] Ha OyMa)XHOM HOCHTEJIE€ MO HEABTOPU30BAHHBIM OIEpalUsM TaKOe
3asiBJICHUE MOKET ObITh IpenocTaBieHo KiueHToM win JepikaresieM KapTOUyKd B
3JIEKTPOHHOM BHJie mocpecTBoM CJIBO B cOOTBETCTBUH C yCIOBUSIMU JOTOBOpa 00
UCITOJIb30BAaHUU KaPTOUYKH.

3asBnenue KimeHTa O npr3HAaHUM WHULHAAPOBAHHOM C HCIIOJIb30BAHHEM
CHABO omepaiuu HEaBTOPU30BAHHOH, OPOPMIISIETCS B CPOK, HE IMPEBBIIIAIOIIHIA
OJTHOTO MeEcAlla C JaThl BbIABIECHUS (pakTa HEAaBTOPU30BAHHOM oOmepaiuu, HO He
no3zanee 70 (cembaecsaT) KaJleHIapHbIX JHEH ¢ JaThl OTPAKEHUS 10 CUETY.

bank npuHMMaeT Takoe 3asBIEHUE K PACCMOTPEHHUIO, OCYILECTBIISET €ro
pErHCTpallMi0 M TPEJOCTABISIET MHCbMEHHBIM OTBET Ha aApec, YyKa3aHHBIN
[Tons3oBaTenieM B 3asiBICHUH, B CPOK, He mpeBblmamommii 90 (1eBsHOCTO)
KaJICHJAPHBIX THEH C JaThl MOTy4YeHus: baHkoM 3asBIICHUS.

Bo3menienre cyMmMbl HEABTOPU30BAHHOM OIEpaluy OCYIECTBISETCA TyTEM
MHULMAPOBAHUS TU1aTexa B 0e3HanyHOM popme bankowm B nonb3y Knuenra.

9.8. CropoHBI NpU3HAIOT B KAUE€CTBE €AMHON IIKaIbl BPEMEHH IIpHU padoTe
¢ CJIBO Munckoe nosicHoe Bpemst (GMT+3).

9.9. Bce pasHoriacus U CIOpHBIE CUTYyallud, BO3HUKaromue u3 Jlorosopa
WIM B CBSI3U C HUM, MOJUJIEXKAT yperyaupoBaHuto CTOpOHAMU IyTEM I1EPErOBOPOB.
[Ipy HEBO3MOXHOCTH JOCTWXKEHUs corylacua Mexay CropoHamu, crop
paccMaTpHUBaETCs B CyJI€ 110 MECTY HaxoJieHus baHka.
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10. TTPMJIOXEHUA

10.1. K nacrosmeit opepre npuiararoTcs M SBISIOTCS €€ HEOThEMIIEMOM
YaCThIO CIEAYIONINE MTPUIOKEHUS:

[Tpunoxenue 1 «I[IpaBuna 6e3omacHoro ucnoiabzoanus CABO»;

[Tpunoxenue 2 «Ilonutrka B OTHOIIEHHH 00PaOOTKH IEPCOHATBLHBIX TaHHBIX
npu okazanuu yciyr B CAbO»

11. PEKBU3UTHI BAHKA
3A0 «MTbauk»
220007, r. Munck, ynuua Tonctoro, 10
YHII 100394906, OKIIO 14619370
M®O/BUK: MTBKBY?22
ten: +375 17 229-99-00
dakc: +375 17 213-29-09
e-mail: bank@mtbank.by
https://www.mtbank.by
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[Tpunoxenue 1

K odepTe 0 3aKITI0YCHUN
JIOTOBOPA Ha OKa3aHUE YCIyT
JIUCTAHIIMOHHOTO OAHKOBCKOTO
o0CTyKUBaHUS

ITPABUJIA
0e3onacHoro ucnojab3zoBanus CJIbO

1. Jlns oOecrniedeHuss KOHGUACHIIMAIBHOCTA BBOJUMBIX JIAHHBIX B
KOMITBIOTEP MJIM YCTPOUCTBO, KOTOpOE ucnonb3yeTcs aist padotsl ¢ CIbO, Knuent
00s13aH MCIOJIB30BaTh YCTPONCTBA ¢ pPa0OTAIOIIMMHI CUCTEMaMH 3aIUThl, TAKUMHU
KakK:

— OTpaHWYEHHUE AOCTyNa K yCTPOUCTBY;

— aKTHUBHOE aHTHUBHUPYCHOE MPOTpaMMHOE 0OecrieueHue ¢ OOHOBICHHBIMU
0azaMM JaHHBIX;

— cucTteMa OOHOBIICHHUS ONEPAIIMOHHON CUCTEMBI.

2. CBOEBPEMEHHO yCTaHaBJIMBATh OOHOBJIEHUS 0e30macHOCTH
MIPOTrPaMMHOTO 00€CTIeUeHUs, MPUMEHIEMOTo I I0CTyna B MIHTepHeT, a Takke
PEryJIIpHO MPOU3BOIUTH MOJHYIO MPOBEPKY CBOETO YCTPOMUCTBA C UCIIOIB30BAaHUEM
CPEIICTB aHTHUBUPYCHOM 3aIlIUTHI (pa3 B HEJENIO, Pa3 B MECHII) C IEJIbIO BBISIBICHUS
BPEJOHOCHOTO  MporpaMMHOTO  obecrneueHus. B ciaydae  oOHapyKeHUs
BPEJOHOCHOTO MPOrpaMMHOT0 obecrieueHust npekpaTuTh ucnoib3oBanue CAbO o
YCTpaHEeHHs] MHIUCHTa WH(HOPMAIIMOHHONW 0€30MacCHOCTH U MPU HEOOXOAUMOCTH
coobmmTh B bank 00 uHITMACHTE MHPOPMAITMOHHOM 0€30MMaCHOCTH.

3. He ycranaBnuBath Ha MOOUIBHBIE yCTpoiicTBa (cMapThOHBI)
MPWIOKEHUS TI0 YKAa3aHUSM TPEThUX JIUII.

4. Tlpu ucnons3oBanuu CJIbO ybenuThes, 4TO COeAMHEHNE C OAHKOBCKUM
CEpPBEPOM IIPOUCXOUT B 3alIUIIEHHOM pexkume (mpotokoss HTTPS).

5. OTKIIOYATH B MPOTPAMMHOM OOECIICUCHHUH, TMPUMEHSIEMOM IS
ucnons3oBanusa CJIbO, dyHKuuMM aBTO3amoiMHEHUs (COXpAaHEHUS) TOJIEM U He
WCITOJIB30BaTh Ha 000PYIOBAaHWH, MMPUMEHIEMOM I J0CTyna B cetu MHTEepHeT,
MpOorpaMMHOE 00ECIICUCHHE /1JI AaBTO3AIOIHEHHUS (COXpaHEHUs) TTOJIEH.

6. He xpanuth KoH(MUIECHIMATBEHYI0O HUHPOPMALMIO B  MAMSTH
000py0BaHUS, KOTOPOE MPUMEHSETCS UM MOXKET ObITh MPUMEHEHO JIJISl IOCTyTa K
CHABO (kpoMe OMOMETPUYECKUX JAHHBIX ).

7. ObecnieunBaTh COXPAHHOCTh U KOHOMUICHIIMATHHOCTh PEKBU3UTOB
JOCTyNa W WHOM wuHPOpMAIMKM, HEOOXOAMMOM [JIsi JOCTyHa M COBEPIICHUS
nevicteuii B CJIBO, He pasrnamarh Takyio HHGOPMAIMIO TPETHUM JUIaM (B T.U.
JPY3bsiM, 3HAKOMBIM, POJCTBCHHHKAaM, COTpPyAHHKaM baHka u 1p.), HE BBOIUTH
cMapT-Ko bl Ha MIHTepHeT-pecypcax Wi B IPUITOKEHUSX.

8. MUckmrouath ucnoap30BaHue MpeAcKazyemMoil nHGopMaIuy B KIOUEBBIX
JTAHHBIX JUISI ayTeHTU(HUKAIIMN, B TOM YUCJIE MPOU3BOIHBIC OT UMEHU U (aMUITUU
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Knuenra, coBnaaaroniye ¢ uaeHTU(GUKATOpaMU B aJpecax AJIEKTPOHHOM MOYTHI, a
TaK)Ke YMCJIOBbIEC 3HAUCHHUS, COBIAIAIONINE C TATON POKICHUSI.

9. Perynsapno nocemats Cailt unu opuckl banka B 1eNsX 03HAKOMJICHUS €
aKTyaJbHOW MH(pOpMAIMEN 0 BOMpOcaM MPOTUBOACHCTBUS MOILIEHHUYECTBY, B T.
Y. mpaBwiiaMi O€30MaCHOCTH TMPU HCIOIb30BaHUU OAHKOBCKOM IJIATEKHOU
kaproukoi, CIBO.

10. [Ipu Bemonnennun mnoakmodeHuss k CHABO, a Takke B mpolecce
ucnons3zoBanusi CIbO cneauts 3a TeM, YTOOBI APYTHE JIMIA HE MOTJIU MTOJICMOTPETh
BBOJMMBIE 3HaueHUs W JAaHHbIe. [[ns1 0€30MacHOro HCIOIb30BaHUS YCIYTH C
yCTpOMCTBa 001IEro (He NEPCOHATBHOTO) MOJIb30BaHUS PEKOMEHTYETCSI 00ECIICUUTh
KOH(QUICHIIMATFHOCTh BBOJMMOM C KJIaBUATyphl M MOJIy4aeMOW Ha OKpaH
uHbOpMaInu.

11. OcymectBasath Bbixoa u3 CBO u 3akpeiBaTh BKIAJIKy Opaysepa mocie
okoHuanus padotel ¢ CHABO.

12. BeinosHUB mpoLieypy ayTeHTU(PUKALNY, HE OTIy4aThCsl OT YCTPOMCTBA
BO BpEeMs BBIIIOJHEHUS ceaHca pabOThl, HE OCTABIATH YCTPOHUCTBO, IOCPEICTBOM
KOoTOporo ocymiectsisiercs: pabora ¢ C/ABO, 6e3 mpucMoTpa Ha BpeMsi OTKPBITOIO
ceaHca.

13. HezamennutensHo yBenomiiATh baHK O CTaBIIMX M3BECTHBIMH (PaKTax
COBEpIICHUsI HecaHKIMoHWpoBaHHOTO Kimentom poctyna B C/IbO, a Ttakxke
KOMITPOMETAIIMU PEKBU3UTOB JOCTYIIA.

14. He BBoauts B C/IBO undopmaiuto, He 3anpaiivpaeMyto (popMoit uim He
IpeIHA3HAYEHHYIO /7151 BBOJA B MOJISI (POPMBI.

15. BuumarenbHO u3ydath HH(POpPMAIINIO, BRIBOJAUMYIO Ha DKpaH YCTPOICTBA,
ucnonb3zyemoro mia paborsl ¢ CHABO, BbIOMpaTh AEHCTBUSA W3 IMpeAsiaraéMbIX
BAPUAHTOB B COOTBETCTBUU CO CBOMMHU HAMEPEHUSIMH M BHUMATEIbHO MPOBEPSTH
MPaBUILHOCTH BBOJAMMOM HH(OpMAITUH.

16. Obecnieunth 6€30MacCHOE HCMOJIB30BAHUE JIMYHOTO  MOOMJILHOTO
TenedoHa, NPEeJOTBpAIIAIONIEe BO3MOXKHOCTh €ro HCIHOJB30BaHUS TPETbUMHU
JUIAMHU B MOIIICHHUYECKUX 1ETISIX:

- YCTaHaBIIMBAaTh 3alllUTHBIC TMApOJM I WCIOIB30BAHUS MOOUILHOTO
TenedoHa;

- Ipu nepenadye MOOMIBHOTO TeledoHa TPETHUM JIUIAM KOHTPOJIMPOBATH
UCITI0JIb30BAaHUE YCTPOICTBA JAHHBIMU JIMLIAMHU U HE OCTABJISATH 0€3 MPUCMOTPA;

- NIpU Tepefavye TPETbUM JIMLaM MOOMIIBHOTO TellepOHAa Ha JTUTENbHOE
BpeMs (HarpuMep, ¢ 1eIbI0 MPOBEIECHUS PEMOHTHBIX padoT) u3Biekats SIM- kapTy.
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[Tpunoxenue 2

K oepTe 0 3aKITI0YECHUU
JOTOBOpA Ha OKA3aHHE YCIyT
JUCTAaHIIMOHHOTO 0AHKOBCKOTO
00cCITyKUBaHUS

HOJIMTUKA
B OTHOILIEHUM 00PA0OTKH MEPCOHAIbHBIX TaHHBIX
npu okazanuu ycayr B CIBO

1. Ilpu okazanum Yciayru bank o0paOaThiBaeT NEpPCOHAJIBHBIE JIaHHBIE
Kimenra, camocrositensHO mpenocTtaBisieMble KnueHtoM BbaHky mpu co3pgaHuun
y4eTHOW 3amucu Wik B Tmporecce ucnonb3zoBanus CIHBO (OUO, mon, aapec
AJIEKTPOHHOM MOYTHI, HOMEP MOOMIIBHOTO TeNie(hoHa U JIp.), a TAK)KE aBTOMATUYECKU
nepenaBaeMele B mporecce ucnonb3oBanus CHABO (IP-agpec, cBenenuss o
MOOHIIBHOM YCTPOMCTBE, C KOTOPOTO OCYIIECTBISICTCS JOCTYI, U JIp.).

2. IIpu okazanum Yciayru  nepcoHainbHble  JnaHHble  KineHra,
oOpabarbiBatoTcsi bankom Ha ocHOBaHMM JloroBopa B LIENSAX OKa3aHWs Y CIyTH, B
TOM uucie HanpasieHus KinueHty cooOuieHuii ”HPOPMAIIMOHHOTO U PEKIIAMHOIO
XapakTepa OTHOCUTENIBHO Y CIYyTd U HcnojaHeHus JloroBopa, a Takke pa3padOTKH,
COTPOBOXK/ICHUSI, ympaBiaeHus W yiaydiieHus padotel CJIBO nmna obOecneueHus
HaJJIeKAIIEro KauecTBa Y CIyrd U MOTYT 00pabaThiBaThCsi baHKOM Ha OCHOBaHUU
cornacusi Knuenra, Hanpumep, B PeKJIaMHBIX, MAPKETUHTOBBIX U UHBIX LEJISIX.

3. [lepedyens nepcoHaANBHBIX JAaHHBIX, KOTOpbIe 00padaThiBaeT bank npu
OKa3aHUM Y CIIyTU:

3.1. unpopmanus, OTHOCAIIASACH K NEPCOHAIBHBIM JaHHBIM Kiinenra.

IIpu co3maHnu ydeTHOM 3aIlvCH, COBEPIICHUM OIEpalvil, OKa3aHUU YCIYT
bankowm 3anpammuBarorcss ®UO, o, nata poxaeHus (BO3pacT), HOMEP JOKYMEHTA,
YIOCTOBEPSIONIECTO JUYHOCTh W (WJIM) JIMYHBIN (UIEHTU(DUKAIMOHHBIN) HOMED
Kinnenra, para BblIa4d JIOKYMEHTA, YJIOCTOBEPSAIOUIETO JUYHOCTh, OpPTraH
BBIJIABIIMKA JOKYMEHT, YAOCTOBEPAIOIINN JIMYHOCTh, aApPEC PETUCTPALUH, AAPEC
MPOKMBAHMS, aJJPEC AEKTPOHHOM MOYThI, HOMEP MOOMIIBHOTO TesleOHA, JTAHHBIE O
MecTe paboThl, a TAKXKE PEKBU3UTHI OAHKOBCKUX IJIATEKHBIX KAPTOUEK, TEKYIIMX
(pacueTHbIX) OAHKOBCKUX CUETOB.

C cornacus Kinmenra baHkoMm MoeT ObITh ModydeHa HH(oOpManus o
KOHTAaKTHBIX JaHHbIX Kiuenrta (TenedoHHas WM aJpecHasl KHUTA, KOHTaKThl B
MOOHMIIBHOM yCTPOMCTBE, UCTOPHUS 3BOHKOB, cojiepkanre SMS-coo0reHuin);

3.2. undopmanust 0 MOOWIbHOM YycrpoiictBe KiimeHnTta um ¢ailiioBoi
cUcTeMe.

bankom coOuparoTcst taHHbIe 0 MOOMIIBHOM ycTpoicTBe KineHnra, Takue Kak
IIPOU3BOJMTEINb U MOJIENIb YCTPOMCTBA, PA3pEIICHUE SKpaHa yCTPOMCTBA, BEPCHS U
SI3BIKOBBIE HACTPONKK OMEPAIMOHHON CHUCTEMBI, YHUKAJIbHbIE HACHTH(PUKATOPHI
YCTPOWCTBA, NaHHble 00 omepaTope MOOWJIBHOW Ce€TH, HOMEpe MOOMILHOTO
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tenedona. Kpome Toro, uaeHTUPUKATOP YCTPOMCTBA U HOMEpP MOOHIBHOIO
TenedoHa MOTYT ObITh MPUBSI3aHbI K yueTHOM 3anucu Knuenra.

C cornacus Knuenta bankoM MOXeT ObITh TTOJIy4eH JA0CTYM K (OTO-, BUIEO-
U ApYyTUM JlaHHbIM KiineHnTta Ha MOOUIIBHOM YCTPOMCTBE,

3.3. unopmanus o mecronojio:kennn Kiuenra.

CHbO, nognepxuBaromue (QpyHKIUIO Teorpa@uuyeckoro MECTOIMOI0KEHUS
MOOMIIbHOTO ycTpoiicTBa KimenTa, mo3Bomsitor banky momydats wHGOpMauio 0O
MecTe (PaKTUIEeCKOro MecTonoioxkeHus Kinmenra;

3.4. undopmanus 0 COBepIIAEMbIX ONePalMsX.

[Ipu coBepiieHMH ONIEpALIUii OILJIATHI TOBAPOB U YCIIYT, JEHEXKHBIX IIEPEBOAOB
U JIpyrux omnepanuid, baHkom coOHWparOTCs TaHHBIE O MECTE, BPEMEHH U CyMMe
COBEpPIIICHHBIX OIEpaIluii, THIT CIoco0a OIUIAThI, JaHHBIC O MpojaBie W (WIH)
MOCTABIIUKE YCIYT, ONHUCAHUS NPUYMHBI COBEPIICHUS OMNEPAIMH, €CIIH TaKOBbIC
UMEIOTCSI, a TAaK)Ke MHAst MH(OpMAITHs, CBSI3aHHAS C COBEPIIICHUEM YKa3aHHBIX BBIIIIE
OTIepaIii;

3.5. undgopmanus 06 ucnoabzosanun CAb60.

IIpu ucnonp3zoBannu Kmmentom CJIBO bank momydaeT uH(pOpMAIUO O
Hayaje U OKoH4YaHuH ncnodibzoBanus CAbO, npoaoKUTENTbHOCTH UCTIOIb30BaHUS
CIbO, mnepexomax Ha ctpanulbl (9kpanbl) CJ/IBO, a Ttakke 00 omumoOKkax,
BO3HHUKAIOIIMX B Iporecce ucnonp3oBanus CAbO.

4, [Ipn oxazanum Yciayrum baHk He pacnpoCTpaHsSET NEPCOHAIBHBIC
nanubie KirenTa (He oCcylecTBISIET ACHCTBYS, HAITPaBJIEHHbBIE HA 03HAKOMJICHHUE C
nepcoHaIbHBIMU JaHHBIMU KieHTa HeonpeaeIeHHOrO Kpyra JIUII).

S. IIpu okazanum Ycayru baHk mpegoCTaBisSIET NEPCOHAIBHBIE JAHHBIC
Knuenrta (ocymiecTBiseT [JEUCTBUSA, HANpaBJICHHbIE HAa O3HAKOMJICHHE C
MEePCOHANBHBIMU JaHHBIMU KiMeHTa oOmpeneseHHBIX JUI[ WIM Kpyra JuIl), B
COOTBETCTBHUH C TPEOOBAHUSIMHU 3aKOHOIATEIHCTRA.

IIepconanpubie nannbie [lonp30Baress npegocTaBisitorcss bankowm:

YIOJIHOMOYEHHBIM TOCYAApPCTBEHHBIM OpPraHaM W JOJKHOCTHBIM JIMIIAM C
IeJbI0  BBIMOJHEHUS TpeOoBaHMII 3akoHoAarenbcTBa PecnyOnuku benapyces,
BBISIBJICHUS, TPECEUEHUS WJIM MHOTO BOCIPEMATCTBOBAHUSI MOILIECHHUYECTBY;

YYaCTHUKAaM IUIATEKHOTO PhIHKA, ayTCOPCUHTOBBIM OPTaHU3ALUSIM U UHBIM
YIIOJTHOMOYEHHBIM JiMIlaM baHka 1Sl BBIOJHEHUS IEUCTBUM, MPETYyCMOTPEHHBIX
JloroBopoM uiin HEOOXOAUMBIX JJIsl €r0 UCIIOTHEHNs baHKoM, Win JIJ1s1 peain3alnu
uesneil 00paboTKH, yKa3aHHBIX B JaHHOM KimeHToM coriacuu Ha oOpabOTKy ero
MEPCOHANBHBIX JAHHBIX, B TOM YHUCIIE€ [JI1 BBIITOJHECHUS 3BOHKOB KiMeHTy,
Hamnpasyieaus: Knuenty npensoxenuit (odept) banka, pexkjiaMHOM U CIpaBOYHOU
nHpopMaIru, TOCTaBKM OaHKOBCKUX IUIATEXKHBIX KapTOYEK, BBITYCKAEMBIX Ha
dbuzndeckoM HocuTelne baHKOM B pamKkax 3akifOueHHOTO Mexay bankom wu
Knuentom poroBopa 00 WCTHOIB30BaHUHM OAHKOBCKOW TIJIATE)KHOW KapTOYKH,
MPOBEICHNUS] MApPKETUHTOBBIX WCCIEAOBAaHUM U pa3paboTku baHKOM HOBBIX
MPOIYKTOB U YCIYT, OOCCIICUCHHs BBITIOJIHCHUS] baHkoMm omepanuii ¥ OKa3aHUs
yciyr npu ucnoias3oBanuu CIIBO, B TOM 4ucie ycTpaHEeHUs TEXHUYECKUX cOOeB
WM po0JieM 6e30MacHOCTH;
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napTHepaM baHka ¢ 11e51bl0 IPOBEIEHUsI CTATUCTUYECKUX, MAPKETUHTOBBIX U
WHBIX HCCIeoBaHU (TpU YCIOBUM OOE3JIMYMBAHMS TIEPCOHAIBHBIX JaHHBIX
Kiuenra).

6. Ho noctwxenust Knuentom Bo3pacrta 16 (1iecTHaauaTh) JI€T, COrjiacue
Ha 00pabOTKy MepCOHANBHBIX JIaHHBIX, KOTJJa OHO HEOOXOAMMO, TIPEIOCTaBISETCS
banky B nmucbMeHHOM (hopMe OTHUM U3 €0 3aKOHHBIX MPEACTABUTENICH IPU JTMUHOM
oOpallleHuH B CTPYKTYpHOE Tmoipa3zaenenue banka.

7. KimenT HeceT OTBETCTBEHHOCTh 3a MpenocraBieHUE baHky
MEPCOHATBHBIX JaHHBIX TPETHEro JIMIA JUIsl 1EJM COBEPIICHUSI OlepalnH,
NOJIy4eHHs yciyru ¢ ucnosp3oBanuem CJ/IBO 6e3 nomyuenus Kimenrom cornacus
TPETHETO JINLA, IEPCOHATIbHBIE JaHHbIe KoToporo KnueHT npeaocrasiisieT B baHk,
Ha UX COOTBETCTBYIONILYIO 00pabOTKYy.

bank ocyiecTsisier 00paboTKy nepcoHaIbHBIX JaHHBIX KineHTa B TeueHUun
cpoka aerctBus JJoroBopa, eciu sl OTIEIbHBIX IEPCOHANBHBIX NaHHBIX KiueHTta
3aKOHOJIATEILCTBOM HE YCTAaHOBJIEH OoJiee MJIUTEIbHBIM CPOK UX 00pabOTKU
bankoMm 1Mo OCHOBaHHSIM, HE MPETyCMATPUBAIONIUM HEOOXOIUMOCTH MOJIYYCHUS
cornacust KnueHnra.

8. KinenT umeer npaBo:

8.1. Ha O0T3BIB CBOETO COTIacHs Ha 00pabOTKy EPCOHABHBIX TAHHBIX, ECITH
JUTst 00pabOTKU nepcoHaNIbHBIX AaHHbIX Kinenta bank nmomyyain cornacue Kinenra;

8.2. Ha monydeHue WHPOPMAIMH, KaCAIOMIEHCs 00pabOTKA CBOHMX
MEPCOHATIBHBIX JIAHHBIX;

8.3. TpeboBaTh OT baHKa BHECEHHsS W3MCHCHHI B CBOHM TEPCOHAILHBIC
JAHHbIE B CJy4yae, €CIM MEepCOHAIbHbIE JaHHbIC SBISIOTCS HEMOIHBIMH,
yCTapeBIIMMM WJIM HETOYHbIMHA. B 3Tux wnemsx Knuent nHampasnser banky
COOTBETCTBYIOIINE TOKYMEHTHI U (MJIM) UX 3aBEPECHHBIE B YCTAHOBIEHHOM TOPSJIKE
KOITMH, TTOATBEPKIAI0NHE HEOOXOAMMOCTh BHECEHUS N3MEHEHUN B TIEPCOHATBHBIC
JTAaHHBIC,

8.4. mnonyunth oT baHka wuHPOpPMANMIO O TPEAOCTABICHUM CBOUX
MEPCOHANIBHBIX JaHHBIX, 00pabaTbiBaeMblXx baHKOM, TpeTbUM JHUIIAaM OJIMH Pa3 B
KaJICHIapHBINA o1 0ECIUIaTHO;

8.5. TpeboBath oT baHka OecmaTHOro TpekpaiieHus 00pabOTKU CBOUX
MEePCOHATBHBIX JAaHHBIX, BKJIIOYAsl UX yJaJeHUEe, MPU OTCYTCTBUU OCHOBAHUM NIJIsi
00pabOTKH TMEpPCOHATBHBIX JAHHBIX, MPEAYCMOTPEHHBIX 3aKOHOAATEIHHBIMU
aKTamu;

8.6. oOxamoBare neiictBus  (Oe3neiicTBue) W pemieHus — banka,
Hapylialolye €ero nmnpaBa IMpu o0pabOTKe MEPCOHANBHBIX JaHHBIX, B
YIOJITHOMOUYEHHBIA OpraH IO 3alluTe NpaB CyObEKTOB MEPCOHATBHBIX JaHHBIX
(HarmmonanbHbIH 1IEHTp 3aIIUTHI IEPCOHATBHBIX JTaHHBIX Pecrybnuku benapych) B
MOPSIJIKE, YCTAHOBJIEHHOM 3aKOHOJATEIBCTBOM OO0 OOpallleHusx TpaxiaaH U
IOpUJIUYECKUX JIUII.

Q. Jnst  peanm3anuu  CBOMX TpaB, CBS3aHHBIX C  00pabOTKOM
MepCOHAIBHBIX JaHHbIX baHnkoMm, KimmeHT nogaer B baHk 3agBiIeHUE B MUCbMEHHON
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¢dopme 1o mouroBOMy ajpecy, ykazanHomy B JloroBope. Takoe 3asiBieHUE TOMHKHO
COZePKATh:

damunmio, coOCTBEHHOE UMS, OTYECTBO (eciu TakoBoe mmeercs) Kimenra,
aJipec ero Mecra >KUTeJIbCTBA (MecTa MpeObIBaHuU);

naty poxxaenus Knuenra,

U3J10KeHue cyTH TpeboBanuii Kimenra,

uaeHTu(pUKaMoHHbelii Homep KimeHnrta, mpu OTCYTCTBUM Takoro HOMepa —
HOMEp JOKYMEHTAa, YJ0CTOBEPSIOIIEro JMYHOCTh KinenTa;

JUYHYIO TIOJITUCH.

bank He paccMaTpuBaeT 3asBJICHMsI, HAIIPABJICHHbIE HHBIMU CIIOCOOaMu (e-
mail, renedon, pakc u T.m).

10. bank obecrneunBaeT 6€30MACHOCTh MEPCOHANBHBIX JaHHBIX KineHTa B
COOTBETCTBUH C TPEOOBAHUSMH 3aKOHOIATEIILCTBA.



