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IIyoauunas odepra 3A0 «MTbhank»
Knuenmam, 3axnouuewum 6 nepuoo ¢ 18.03.2014 no 31.07.2017 sxarouumenvro
002060p 06 UCNONB308AHUU DAHKOBCKOU NIIAMENCHOU KAPMOUKU
Ha yenosusax Tapugnvix nianos «Kapma paccpouxu Nel «Xansay, «Kapma paccpouxu Nel «Xansa-
Ilapmuep»

Hacrosmeit [lyonuunoit odeproit 3AO «MTbank» mpeanaraer KIMEHTaM, 3aKJIIOUYMBIIUM B
nepuon ¢ 18.03.2014 mo 31.07.2017 BKIFOUMTENHEHO JOTOBOP 00 MCIIOIB30BaHIH OAaHKOBCKOH IIATEKHON
KapTouku Ha ycnmoBusix Tapudusix mianoB «Kapra paccpouku Nel «Xansaw, «Kapra paccpouku Nel
«Xansa-ITaptaep» m3menuts OOImME yCIOBHS JOTOBOpa 00 HCIOJIB30BAHWM OAHKOBCKOHM IUIATEKHOM
KapTOYKH, YTBepxAeHHble NpoTokojoMm 3acenanus llpasnenus 3A0 «MTbank» or 18.03.2014 Nel6
(yTBepKIeHHBIC B HOBOW pelakuuu nporokoiamu 3acenanuit [pasnenus 3A0 «MTbhaunk» ot 15.04.2014
Ne22, ot 28.07.2014 Ne42, ot 20.01.2015 Ne6, ot 10.08.2016 Ned6, ot 18.01.2017 Ne6, ot 20.04.2017
Ne44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76), ot 15.04.2015
No22 (yTBepkneHHBIE B HOBOW penakuuu mnpoTokoiamu 3acenanuit IlpaBnenus 3AO0 «MTbauk» ot
20.01.2015 Ne6, ot 07.09.2016 Ne53, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot
05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76), ot 28.07.2014 Ne45 (yTBep:KAeHHBIEC B HOBOIi
penakuuu npoTtokosiamu 3acemaanuii [Ipasnenns 3A0 «MTbhank» ot 20.01.2015 Ne6, ot 07.09.2016 Ne53,
or 18.01.2017 Ne6, ot 20.04.2017 Ned44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot
17.06.2021 Ne76), ot 20.01.2015 Ne6 (yTBepkII€HHbIE B HOBOHM pEIaKIIMU TMPOTOKOIAMH 3aceJaHui
[IpaBnenus 3A0 «MTbank» ot 07.09.2016 Ne53, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018
Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76), ot 20.01.2015 Ne6 (yTBEepKIACHHBIC B
HOBOM pepakuuu nporokonamu 3acenanuit IlpaBnenuss 3AO «MTbank» ot 14.09.2016 Ne54, ot
18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot
17.06.2021 Ne76), ot 11.08.2015 Ne50 (yTBepkIcHHBIC B HOBOW pPEAaKIMK MPOTOKOJIAMH 3acelaHuil
[TpaBnenus 3A0 «MTbhank» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018
Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76), ot 06.10.2015 Ne66 (yTBepKaACHHbBIC B
HOBOM penakuuu mnporokonamu 3acenanuil Ilpasnenuss 3A0 «MTbauk» ot 14.09.2016 Neo54, ot
18.01.2017 Ne6, ot 20.04.2017 Ned44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot
17.06.2021 Ne76), ot 19.04.2016 Ne21 (yTBepKIACHHbIE B HOBOW pEIaKIMK MPOTOKOIAMHU 3aceaaHuit
[IpaBnenus 3A0 «MTbank» ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019
Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76), ot 14.06.2016 Ne31 (yTBepkIeHHbIC B HOBOW PEAaKIIUU
nporokosnamu 3aceganuil [IpaBnenus 3A0 «MTbank» ot 14.09.2016 Ne54, or 18.01.2017 Ne6, ot
20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76),
U3JI0KMB UX B HOBOH peAaKIuu:

OBIIME YCJOBHUS JOTOBOPA OB UCIIOJIb30BAHUY BAHKOBCKOM IIJIATEXKHOM

KAPTOUYKHN
TEPMUWHBI 1 OITPEJEJIEHUSA (manee — CIBO) — COBOKYIMHOCTh TEXHOJIOTHIA,
MPUMEHSIEMBIX B [EISIX  NPEJAOCTABICHHS
ABTOMATH3UPOBAHHAS cucremMa OAHKOBCKHUX YCIYT U OCYIIECTBICHUS 0aHKOBCKHX

AUCTAHLIMOHHOTO 0AHKOBCKOIr0 00C/JYyKUBAHUA orepanuii ¢ HCIOJb30BAaHHEM MPOrPAMMHBIX



CPEACTB W TEJIEKOMMYHHUKAIMOHHBIX CHCTEM
(Bxmrouast  cepBuchl  «MuTepHer bank «Moi
bank», «MoOunbHbIM Oank «Moii bank» u
mobminbHoe mpuiaoxenne «MTBank Mobyy),
obOecrieunBaroMx B3aumojieiicteue banka u
KJINEHTOB, B TOM YHUCIJI€ Tepenady 3JIEKTPOHHBIX
JIOKYMEHTOB U (WJIN) TOKYMEHTOB B 3JIEKTPOHHOM
BUJIE.

Arperaropbl — IOpUAMYECKHE  JIMILIA,
BKiIroueHHble B IlapTHepckyro cerb banka mno
nponykty «Kapra paccpouku Nel «XanBa» u
ABIISIOIIMECS BIaJeiblaMu  UHGOPMALMOHHBIX

pecypcoB  (MHTEpHET-IUIOMAA0K,  IIAThOpM,
NPWIOKEHUH), Ha  KOTOPBIX  pa3Meniaercs
uHpopMmanus  (IPEUIOKEHHS)  FOPUAMYECKHX
u(unu) Qu3MYecKuxX JMII O  BO3MOXKHOCTH

NpHOOpeTEeHUsT Yy HUX TOBapoB (paboT/ycayr) ¢
oriaToi ux croumoctu Kaptoukoii.
AJlIbTepHATHMBHAasA Kapra — OaHKOBCKas
IJIaTeXHas KapTouyka, 10 KoTopod bank
IPEIOCTABIISAET Knuenty BO3MO>XHOCTh
UCIIOJIb30BaHUSA YCIIyTH «MynbTUKapTay.
[Tepeuens TapudubIX MIaHOB, OaHKOBCKHE
IUTATEXKHBbIE KapTOUKU IO KOTOPBIM SIBJISIOTCS
albTEepHATUBHBIMU, baHK yka3bpiBaeT Ha Caiite.
AUC MO - aBTOMaTU3UMpOBAHHAs
uH(pOpMaIMOHHAS cucrema WCIIOJTHEHUS
JIEHEXKHBIX 0043aTeNbCTB, NMpeAHa3HAuYCHHAs IS
UCITIOJIHEHUS 0053aTeNNbCTB MJIATEIbIIUKOB MyTEM
B3bICKaHHUS B OECCIIOPHOM IMOPSAJIKE JCHEKHBIX
CpeACTB Ha cyerax B OaHKaX, HEOaHKOBCKHMX
KpeAUTHO-(pUHAHCOBBIX  opranm3amusax, OAO
«bank pasButus Pecnyonmuku benapyck»
JJIEKTPOHHBIX JIEHET B 3JIEKTPOHHBIX KOIIEJIbKax
B CUET YIUIATHI IJIaTexel B OIOKET, B TOM YHCIIe
TOCYJapCTBEHHBIC 1€JIEBbIE OFOJKETHBIE (DOH/IBI,
roCyJapCTBEHHbIE BHEOIOJKETHbIE (OHIBI, IS
VCIIOJTHEHUS UHBIX JIEHE)KHBIX 0053aTENbCTB.
AyTCOpPCHHIOBast OpraHmu3anus —
CTOPOHHSS OpraHu3aIus 6o JUIO,
OCYILIECTBIAIOIIEE JIEATEIBHOCTh B  KAauecTBE
VMHAMBUAYAJILHOTO TPEINPUHUMATENS, KOTOPbIE
BBICTYNIAIOT B KaueCTBE MCIIOJIHMUTENS YCIYT U
OCYIIIECTBIISIOT yIpaBJIeHHE MIPOLIECCOM
peanu3alu OTIENbHBIX (YHKLIUH, MX YacTei,
OH3HEC-TIPOIIECCOB, BUJIOB JIeSITEIbHOCTH,
COCTaBIIIOIIMX  HMX  pabOTBl W YCIYTH,
nepegaHHpix  bankom  (monmHOCTBIO MO0
YaCTUYHO), B pAMKaxX CBOEH JESATEIbHOCTH.
Bbank — 3A0 «MTbank».

Bamora Cuera — Bajiora, B KOTOpPOH
OTKpbIT CUeT M OCYILECTBISETCS OTPa)XKEHHE IO
Cuery ornepauui, COBEPIICHHBIX c

Ncnonp3oBanneM Kaprouku, BHE 3aBUCUMOCTH OT
BaJIFOTHI COBepI_HeHI/ISI onepaum/l.

JdoroBop 00 ncno/ib30BaHUM 0AHKOBCKOM
miaTexHoit kaprouku (JoroBop) — morosop
Cuera Kinenra, [IpEAYCMaTPUBAIOLINI
ucnoas3zoBanue Kaproukn mis nocryna k Cuery
KimenTa, moamuceiBaembeli bankom n Kianenrom
U COJIeprKalluil IepcoHanbHble naHHble KnneHnra
U UHAMBHUIYyaJIbHbIE YyCIIOBUS OTKpbITHs Cuera
JUIL OTPaKEHUs OIlepalii, OCYLIECTBIIEMBIX C
ucnoibp3oBanueM Kaprouku, a Ttakke OOmme
YCIIOBUS [Horosopa, ABJIAIOIINECS ero
HEOTBHEMIIEMON YaCThIO.

Jomonnureabnas Kaprouka — Kaprouka,
SMUTHPOBAHHAas Hapsay ¢ OCHOBHOM KapTroukoi k
Cuery, odopmnenHas Ha ums Brmamensua Cuera
WIM Ha WM HHOTO (HU3UYECKOro JIMIa, He
apisomerocs Buagensuem Cuera. IlpaBo Ha
nosyyenue JlononuurensHod Kaproukm wnmeer
¢dusnyeckoe JIuIo, yoJHOMO4YeHHOe Bianensuem
Cuera B MOPAJTIKE, YCTaHOBJIEHHOM
3aKOHOJATEIBLCTBOM.

HUKC Kapra — O0OaHKOBCKas IUIaTeKHAS
KapTOuKa — IUTATEKHBIN MHCTPYMEHT,
obecrieunBaromuii ~ goctyn  k  Cuery ¢
UCIIOJIb30BaHuEM  MOOUIBHOIO  IPUIIOKEHUS
«KC Kaptan».

Hcnosab3oBanue Kaprouxku —
copepuienne  Jlepxkarenem  Kaprouku ¢
npumeHenneM Kaprouku 5mbo ee peKBHU3UTOB
JNENCTBH, B pe3yibTare KOTOPBIX
OCYIIIECTBIISIOTCA Oe3HalnyuHbIe pacuersl,
BHECEHUE  HAJIMYHBIX  JEHEXKHBIX  CPEICTB
Hepxatenem KapTtouku (C y4eToM BO3MOXKHBIX
(YHKIIMOHATBHBIX OTrpaHUYEHUN 1o
HCIIOJIb30BAHUIO Kaproukn), a TaKXKe
NPEOCTABIAIOTCS HMH(MOPMAIMOHHBIE W HUHbBIE
YCIIYTH.

Kaprouka (GaHKOBCKas IUIaTeXHast
KapTouKa) —  IUIaTeXHBIN MHCTPYMEHT,
obecneunBaromuii foctyn k Cuery Knuenra s
OCYIIECTBJIEHUS!  pacyeToB B  Oe3HATMYHOMN
¢dopme, a Takxke oOecCneunBaIOLIMIA MPOBEACHUE
HHBIX oreparuii B COOTBETCTBUU c
3aKOHOJATEIbCTBOM, C YYETOM OIPaHWYECHHH,
YCTaHOBJIEHHBIX J{OrOBOPOM.

Kunent (Brnagenerny Cuera) — ¢usuueckoe
T, 3aKTounBiiee ¢ bankom Jlorosop.

Mobnasnoe npuioxenune «MKC Kapra»
— MpOrpaMMHOe OOecrieueHue, yCTaHaBINBAaeMOe
Ha  MOOWJBHBIX  ycTpoHcTBax  (cMapTQoH,
MJIAHIIET W JIp.) U npenoctasisioniee KoueHty-
nepxaremo  MKC ~ Kaptel  BO3MOXHOCTB
ynpasienuss UKC Kaptoit 1 AnbTepHaTUBHBIMU
KapTOYKaMH.

HeyperyaupoBaHHbIi 0CTaTOK
3a10JLKEHHOCTH — CyMMa JIEHEXHBIX CPEJICTB,


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

npesblmiatomas ocratok no Cuery Kiuenrta u
(wm) mumut Osepapadra mo Cuery (mpu ero
HaJIMYMHM), ¥ OTpakawomas 3aJ0JKEHHOCTh
KnuenTa nepen 6aHKOM-3MUTEHTOM, BO3HUKIIIYIO
B pesyinbrare  nposeneHuss  Jlepxarenem
KapTouku Oe3HaTMYHBIX pacyeToB, MOTy4YEHUs
UM HaJUYHBIX JCHEXKHBIX CPENICTB, COBEPIICHUS
BaJIIOTHO-OOMEHHBIX onepanui pu
ucnonb3oBannu Kaprouku.

OBepapadpt — ngebGeroBoe caiablAo IO
Cuyery, BO3HHKAIOIIEEe B TEUeHHE OAHKOBCKOTO
ITHS B pe3y/bTaTe OBEpAPaPTHOrO KPEAUTOBAHUS.

Opranmszanmm — IOpUAMYECKHE JIMILIA,
BKiItoueHHble B [lapTHepckyro cerp banka 1o
nponykty «Kapra paccpouku Nel «XanBay,
KOTOpbIE SIBJIAFOTCSL BIAAENIbLIAMHM IUIATEKHBIX
CEPBHCOB, HCIOJIb3YEMBIX JepKaTensIMu
Kaprouku mia onnatel ToBapoB (paboT yciyr) ¢
ucronb3zoBanueM Kaprouku.

IINH-xon — MEepPCOHANIbHBIN
UACHTU(DHUKAIIMOHHBIA HOMep — (yHHKaJabHas
MOCIIE0BATENbHOCTh HHU(P, H3BECTHAS TOJIBKO
Hepxarento  Kaprouku), WCHIONB3yeMblil TpU

MIPOBEICHUU ayrentuukanuu  Jlepxarens
KapTtouku.
[TNH-xox MOKET HAIPaBISITHCS

Hepxareinto nocpencrsom CooOlieHus: Ha HoMep
€ro MOOWJIbHOTO Teje(oHa, YKa3aHHbBIH B IOJie
14 Jloroopa ([lepxarento AONOTHUTEIBHOM
Kaprouku — Ha HOMep MoOUIBHOrO TenedoHa,
yKa3aHHbI1 B mosie 14 3asgBicHMsS-aHKETHl Ha
MOJTYYEHHUE JIOMTOJTHUTEIbHOM 0aHKOBCKOM
IUIATEKHOM KapTOUKM), MO0 BpydaThCsl JINYHO, B
3aeyaTaHHOM  KOHBEpPTE, OJHOBPEMEHHO C
BbIayell Kaprouku.

IIpaBuna BIIK — IlpaBwia nonbs30BaHMs
0aHKOBCKMMH IUIATeKHBIMU KapToukamu 3A0
«MTbank».

IIpoueccHHr — eATENBHOCTh MO cOOpy U
00paboTke wWHpOpPMAIMK, TOCTyHAIOMENd OT
opraHusanuii Toproiau u cepsuca, B T.4. IITC
(OTC), OankomaroB, HH(OKHOCKOB, ITYHKTOB
BBIJJaUM HAJMYHBIX JIEHEKHBIX CPEICTB JIMOO M3
UHBIX  UCTOYHHUKOB B  3aBHUCHUMOCTH  OT
TEXHOJOTHH,  HUCIOJBb3yEMBIX  y4aCTHUKaMU
[InaTtesxHOM CHUCTEMBI, a TaKXe [0 Mepeaayde
o0paboTaHHOM uWHGpOpMAMK JJs TPOBEACHUS
Oe3HaIMYHBIX PACUYETOB.

IIpoueccunrosasi cucrema -
MPOTPAMMHO-TEXHUYECKU I KOMIUIEKC
[Ipoueccunrosoro LEHTpa, MO3BOJISIOIIHMA

OCYHIECTBJIATh ONEpPAallMM € HCIHOJIb30BAaHUEM
Kaprouek, = mpoBoauTh  y4eT  omepaumii,
ONpeNeNsaTh yCIOBUs Hcnoyib3oBaHusl Kaprouek

banka, a Takke MNPOU3BOJUTH PACUETHI C
ydacTHUKaMH [lnaTexHO# CUCTEMBI.

HTC (OTC) — npeanpusatusi TOPrOBIU U
cepBuca, MIPUHUMAIOIINE MJIaTEXKHU c
UCIIONIb30BaHUEM  OaHKOBCKHUX  IUJIATEXKHBIX
KapToyeK, BKItOueHHble B IlapTHepckyro ceTb
banka mno mnponykty «Kapra paccpouku Nel
«XanBay, B T.4. OpraHuzanuum M ATperatopsl.
[Tepeuenr IITC (OTC) BKIIOYEHHBIX B
[TaptHepckyro cetb banka o npoxnykry «Kapra
paccpouku Nel «XanBay onpenensercs bankom u
pa3memaercs Ha Caiite.

Ecnu JloroBopoM He yCTaHOBJIEHO HHOE,
npaBujiia JloroBopa O COBEpIIEHUHU IUIATEKEU B
I[ITC (OTC), mnpenocraBnennn Paccpouku
NPUMEHSIOTCS TaKXKe€ K OIepalusM OIUIaThl B
NOJIB3Y (PU3UYECKHUX JIUI[ 10 UX MPEATIOKEHUSM,
pa3MeNICHHBIM Ha HWH(OPMAIIMOHHBIX pecypcax
Arperaropa.

PKII — pacueTHO-KaccoBbli 1eHTp banka
u(unu) gapyrue mnoapasnenenus banka 1o
00CITyKUBaHUIO (PU3MUCCKUX JIHUII.

Caiit — odurmanpHelli caiiT banka B cetn

WNHTepHeTr,  pacmoJIOKCHHBIH 1O ajpecy
www.mtbank.by;

Coo0menune —  yBemomsienue Kimenra
(uHOTO Hepxarens Kaproukn) yepe3

AJIEKTPOHHBIE KaHaibsl wH(opMupoBanus (SMS-
coobmienue, push-yBemomienue, cooOmieHue,
HaIpaBICHHOE TIOCPEJCTBOM  HCIOJIB30BAHHUS
MecceHmkepa Viber, 3MeKTpOHHOW MOYTHI) 00
oTepalusaxX ¢ UCIoib30BaHueM KapTtouku u (Mim)
€e PEKBH3HTOB, a TAaKKe€ HHBIX OIEpalusix |

yciyrax, IIPEYyCMOTPEHHBIX HAaCTOSIUM
Jorosopom

Croponbl — bank, Knuenr.

Cuer — otkpbBaeMmblii  bankom 1o

JloroBopy TeKymIuii (pac4eTHBIN) cUeT, TOCTYI K
KOTOpPOMY OOecCneYrBaeTcs MPU HMCIOIb30BAHUH
Kaprouku.

Tapudubiii nmiaan — Habop OaHKOBCKHUX
MPOAYKTOB, YCIYT U CEPBUCOB, a TAKKE YCIIOBUS
ux npenoctasienus Kimenram banka.

Ycayra «MyJbTHKApT2» -
IIPEIOCTABIICHUE Kinenty IIOCPEICTBOM
UCMOJb30BaHUS ~ MOOMIBHOTO  TPUIIOKEHUS

«MKC Kapra» JOCTYTIa K Cuery
AnBTEpHATUBHOM KapThl IPU HCIIOJIB30BAHUU
UKC Kapter nubo ee peKBU3UTOB IS
BBIIIOJIHEHUSI ~ ONEpalui  OIUIaThl  TOBapoB
(pabot/ycmyr), mmbOO TOMyYeHHs] HAITWYHBIX
JNEHEeXXKHbIX  cpeAcTB,  nomnosnHeHus  Cuera
JICHEeXHBIMH CpEJICTBAMH, a TaKKe IPOCMOTpa
ocratka 1o Cuery. CoxepxaHue yCIyru
«MynbTHKapTa» u 0COOEHHOCTH ee


http://www.mtbank.by/

npenocraBieHus ykasansl B [lpwioxenun 1 x
OO6mMM yCIOBHSM JIOTOBOpa 00 MCIOJIb30BAaHUHU
OAHKOBCKOM TIJIAaTeKHOM KapTOYKHU, B PaMKax
kotoporo Kimenty npenocrabiena MKC Kapra,
a MOPSAOK HCIIONIb30BaHUA — B MHCTpyKIuu mno
UCIONB30BaHUI0 ~ MOOWJIBHOTO — IPUIIOKEHUS
«MKC Kapray, koTopas pa3menieHa Ha Caiire.

USSD-3anpoc — coo0IIeHnE B
AJIEKTPOHHOM BHJE, HampasisieMoe KineHtom B
bank co cBoero MoOuiIbHOrO TejaedoHa C LEbI0
aktuBauuun Kaprouku, a Takxke IO3BOJIAIOILIEE
BOCIIOJIB30BaThCs MHBIMH  ycinyramu. USSD-
3anpoc BbinoaHseTcs KiimeHTtom myrem BBOAa Ha
KJlaBuaType TenedoHa KOPOTKOH KOMOMHALUU
mudp ¥ CHUMBOJIOB (COTJIaCHO HWH(OPMAIUH TIO
ucnonb3oBanno USSD-0ankuHTa, pa3zMeneHHon
Ha Caiite) ¢ ToCIeaymlIel  OTHPaBKOH
chopMUpOBaHHOTO coob1IeHus B baHk.

TepMuHbBl «ayTeHTU(QUKALUSA JAeprKaTems
KapTOUuKu», «OaHK-dKBailep», «DaHK-dSMUTEHTY,
«OaHKOMAaT, «0J10KUpOBKa KapTOYKN»,
«Jepkareinb KapTOUKU», «HH(POKHOCK», «KapT-
YEeK», «KpPEAUTOBas aBTOPU3ALMS», «OIleparus,
HE CaHKIIMOHUPOBAHHAs JIEP)KATEIEM KapTOUKH,
«IJIaTeXKHAsg CUCTEMay, «IpaBuila IUIATEKHON
CUCTEMBI», «IIPOLIECCUHTOBBIM LEHTP», (IIYHKT
BbIJIaYl HAJIMYHBIX JIEHEXKHBIX CPEICTB (Hanee —
[IBH)», «peKkBU3UTHI KapTOUYKU», UCHOJIb3YIOTCS
B JloroBope B 3HAUEHUAX, ONPEICICHHBIX B
nyHKTe 2 VIHCTPYKIMM O MOpSAKE COBEpUICHUS
ormepauuii ¢  OaHKOBCKMMH  IUIAT€KHBIMHU
KapTOYKaMH, YTBEPXKIECHHON IOCTaHOBJIEHUEM
[TpaBnenus HamumonansHoro Oanka PecmyOmuku
benapych ot 18.01.2013 Ne 34,

1. NPEIMET U OBHIUE YCJOBUSA
JOI'OBOPA

1.1. bBanx o0s3yeTcst B MOpsIZIKE,
MPEAYCMOTPEHHOM 3aKOHOJATENIbCTBOM, OTKPBITH
Knnenty Cdyer, OCymECTBISITh €ro BEIECHUE U
oOciyXKMBaHUE, a TaKXKe MPeJoCTaBUTh KiueHty
BO3MOKHOCTbH OCYIIECTBIIATH onepanuu no Cuery
IOCPEACTBOM BBIJAHHOM €My B IOJIb30BAHUE
Kaproukn. Kimmenr npenocrasnser banky npaso
UCIIONIb30BaTh BPEMEHHO CBOOOJHBIC JICHEKHBIC
cpencTtBa, Haxoxasmuecs Ha Cuere u 00s3yercs
CBOEBPEMEHHO OIUIAYUBATh OKAa3bIBa€MbIE €EMY
bankom no JloroBopy yciayru B COOTBETCTBHM C
JercTByromnM [lepeyHeM BO3HArpakKJIeHUM I10
omepanusM ¢  KIWEHTaMH W  OaHKaMH-
koppecnionnienTamMn 3A0 «MTbank» (mamee —
[lepevyeHr BO3HArpakJICHW1) U BBIOJIHATH WHBIC
o0s13aTenbCTBA COTNIacHO yciioBusiM JloroBopa.
Pa3mMepsbl Bo3HarpaxkaeHui, ykazansuoie B [lepeune
BO3HArpaxJIcHUM, 3a OKa3blBacMble baHkOM 110

JloroBopy yciyru, B YacCTH, OTHOCSIIEHCS K
JloroBopy, SIBJISIOTCS €T0 HEOTHEMJIEMOM YaCThIO.
1.2. Topsimox wu ycnoBus BeacHus Cuera,
UCIIONB30BaHUsl M obOcimyxuBaHus Kaptoukw,
OpraHu3aLus pacueToB 1o onepanusm
perIaMeHTUPYIOTCA 3aKOHO/IATEIIbCTBOM,
IIpaBunmamu IlnarexxHoit cucremsl IIpaBuiiamu
BIIK, npyrumu JIOKaJdbHBIMU MPABOBBIMH AKTaMH
banka u Hacrosmum J[oropopom.

[lopsimok W yCIOBUSL HCIHOJNB30BAaHUS H
oOciy>xuBanusi KapTouku pacmpocTpaHsioTcs Ha
BCe JOMOJHUTENbHBIE KapTouku u o0s3aTenbHbI
s BCEX Hepxarenen JIOMOJIHUTEIbHBIX
Kaprouek Tak xe, kak s Kimenra.

1.3.  Kuwment nopydaer baHKy chuceiBaTh CO
Cuera cymmbl onepanui, COBEpPLIEHHBIX C
Hcnonb3oBannem Kaprouxwu, MJIATEKHBIM
opaepom, odhopMiIeHHbIM baHkoM.

1.4. Kaprouka sBIsieTcsi  COOCTBEHHOCTBIO
banka, nmepenaercs [lepxkarento BO BIaJeHUE U
noJib30BaHue. bank uMeeT nmpaBo MPEKPaTUTh UITU
NPUOCTAHOBUTH JeicTBUe KapTouku, a Takxke
OTKa3aTh B BbIIIycKe (mepeBblnycke) Kaprouku B
ClIy4asix, MpeyCMOTPEHHbIX B 1.5.2 JloroBopa.
1.5. Ha ocHoBanuu 3asBlieHUs] yCTaHOBICHHON
¢dbopMbl BaHK MOXET BBIIATH JOMOJHUTEIBHYIO
Kaprouky ¢usmueckomy nuily, He SBISIOLIEMYCS
Brnanensriem Cuera (Hdepxatento
nononHutenbHoU Kaproukwn), a Takke Branensiry
Cuera. Tun nononnurensHoil Kaprouku, a Takxke
CPOK €€ JIECTBHS YKa3bIBAETCA B 3a5BJICHUH.

1.6. Bmagenerny Cuera HeceT OTBETCTBEHHOCTb

3a BCC onepanuu, COBCPUICHHBIC C
HUCITIOJIB30BaHNEM BCEX JOITOJITHUTCIIBHBIX
KapToqu, BBIZIAHHBIX B IIOJIb30BaHHC, IIPU 3TOM

Bce ycumoBua JloroBopa wu IIpaBun  BIIK
paclpoCTpaHSIOTCS HAa BCE JIOTNOJIHUTEIBHBIC
Kaproukn u wux [epxarenei, ecim HHOE He
OroBopeHo JloroBopom.

1.7. Ilo ucreuenuu cpoka neiicrsust Kaprouku,
Haxojsuelca B mnonp3oBaHuu y KimeHra, Ha

OCHOBaHUH MMUCHbMEHHOTO 3asBICHUS
yCTaHOBJICHHOW (opMbI, MO0 MOATBEPKICHUS
Kmuertom HEOOXOIUMOCTH MepEBBIMyCKa
Kaprouku mocpenctBom orBera Ha CooluieHue
Banka (c MOCJICTYOIITUM HOAIVCAaHUEM
YKa3aHHOTO  3asBJCHHS  TNPH  [OJY4YECHUHU
Kaproukn), nubG0 yCTHOrO MOATBEPKICHUS
KJIMEHTOM HE00X0TUMOCTH MepeBbINyCKa

Kaprouku otBercTBeHHOMY paboTHUKY KoHTaKT-
LEHTpa, CTPYKTYpHOTO mojpasneneHus banka u
(wm)  ymameHHoro  pabouyero  Mmecra  (c
MOCJIEAYIOIIUM HOJANUCAaHUEM yKa3aHHOTO
3asBiIeHUs Tpu TnoaydeHun Kaproukwu), audo
HampaBJICHUsl 3asiBKH O TepeBblycke KapTouku



MOCPEJICTBOM CAbO W MoOuiapHOTO
npunoxenus «MKC Kapra» (B ciydae Hamuuus
BO3MO>KHOCTH UCIIOJIb30BaHUS YKa3aHHBIX
crnocoboB  oOpamenuss Knuenta ¢ umenbro
nepesbiiycka KapTouku), emMy MOXKET ObITh
IpeocTaBlieHa B MOJb30BaHHe HoBas Kaprouka
Ha CIEAYIOLIUNA CPOK.

18. B cnyuae, ecnim Kaprouka sBisercs
AnbTepHAaTUBHOM KapToi (T.e. KapTOYKOM, IO

KOTOpOM bank  npenmocraBisier  Knmenty
BO3MOXKHOCTh HCIIOJIb30BAHUS yCIIyTH
«MynbTHUKapTaY), u Knuent SIBJISIETCS

nepxkatesneM MKC Kaprel, To noctyn k Cuery ans
OCYLIECTBJIEHUS  PACXOJIHBIX  Olepauuid U
omeparuii momonHeHus (Cyera MOXET OBITh
obecnieueH npu ucnoiabzoBanun Kmumenrom MKC
Kaptet 1100 ee pekBU3UTOB MOCPEACTBOM
UCIIOJIb30BaHUA YCIyIu « MynbTHKAapTay.

1.9. Kuwmenr BBIpaXKaeT coriacue Ha
npenocraBneHue  bankom  umHboOpManuMu 0
Kinente, ycnoBusix [lorosopa (B T.4. peKBU3UTaX
Cuera, oTkpsITOrO 10 JlOroBOopy M onepanusax o
Cuery), UCHIOTHEHUH 00s3aTeNbCTB 10 JloroBopy
TpeTbUM JiuaM (B T.4. AYTCOPCHHIOBBIM
OpraHu3alusaM, IepeyeHb KOTOPBhIX pa3MElIeH Ha
Caiite), npuBiiekaeMbiM bankom [ist:

- opopmienus JJorosopa,

- noctaBku Kaprouku u /JoroBopa Knuenry,

- BBIMOJIHEHUS  3BOHKOB  (KOHTPOJIBHBIX
3BOHKOB  KimeHTy ¢ 1menbio  NpOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAaKTHBIX JAaHHBIX
Kmuenta B JloroBop u  uH(pOpMAIMOHHBIE
CUCTEMBI banka, MOSICHEHHUSI BOIIPOCOB
KacaTeJbHO YCJIOBHMM 3aKito4eHHOro Jloroeopa
(mpy WX BO3HUKHOBEHHUH), BBIICHEHMS CTEIEHHU
yIIOBJIETBOPEHHOCTH PHOOPETEHHBIM
IPOAYKTOM, POLIECCOM HPOJAXKH U T.1I.),

- OTMPABKU yBegomiiennit/CoobieHni
Knuenty B MOPsIZIKE U CIIydasix,
pelycCMOTpEeHHbIX [loroBopoM,

- IOJy4eHus, 00pabOTKH U XpaHeHus (B T.4. C
MPUBJICYCHHEM MIPOrPaMMHO-TEXHUYECKHUX
KOMIUIEKCOB M YCIIYT) CBEACHMMH, CBA3aHHBIX C
3aKJIIOYEHHEM U UcTioHeHneM Jloroeopa,

- okazanus ycayr (pabor) B oOmactu
WH(GOPMAITMOHHBIX TEXHOJIOTHH, BKJTFOYAst
pa3paboTKy, TOopaboTKy OaHKOBCKUX

WH()OPMAITMOHHBIX CHUCTEM U MPOTPAMMHOTO
obecrieueHus,

- COBEPIICHUS HMHBIX HE MPOTUBOMPABHBIX
JEUCTBUMA, HANPABJIEHHBIX HAa  HCIOJHEHUE
obsi3arenscTB  Knmenta mo  JloroBopy u(uim)
OIICHKY BEPOSITHOCTH WX HCIOJIHEHHUSI, BKJIIOYas
OIleHKY TpaBocmocoOoHocTn KnmenTa, a Takke

BBITIOJIHEHUSI AYTCOPCUHTOBBIMH OpraHU3aLUsIMU
WHBIX (PYHKITUH.

Cornacue Knuenta Ha mnepenady bankom
unpopmaruu o Kimente u  Jlorosope
AyTCOPCUHIOBBIM OpraHU3alUsIM JEHCTBYET [0
MOMEHTa [OJIyueHHUs baHKOM NHCHBMEHHOIO
0TKa3a OT TAKOI'0 COTJIacHsi, HO HE PaHEe IOJHOI0
UCHIONTHEHUsT  o0si3aTenbcTB 1o JloroBopy
(npexpatenus (pactopkenus) {orosopa), B T.4.
0053aTeNBLCTB 1O B3aUMOCBSI3aHHOMY C HUM
KpPEOUTHOMY JIOTOBOPY Ha  IPEJOCTaBICHHUE
OBepapadra o Cuery.

WNndopmanus o Knuente u [loroBope moxer
nepeaaBaThCs bankom AyTCOPCUHTOBBIM
OpraHM3alusM B TEUEHUE CpOKa JIEHUCTBUSA
COOTBETCTBYIOILIETO COTJAacHusi U HCIOJIb30BaThCS
AyTCOPCUHIOBBIMU OPTraHU3alMSIMU TOJBKO JUIS
1esield BBITIOJTHEHUS epeIaHHON (QYHKIIUH.

KinenT umeer npaBo Ha OTKa3 OT COIJIAcHsl, OT3bIB
paHee MPEIOCTABICHHOTO COIJIacusi Ha THepenady
bankom wunpopmammu o Kimente u JloroBope
AYTCOPCHHTOBBIM OpPTraHU3alUAM B [IOJHOM 00BbeMe
unn vactuuHo. I[Ipu stom KimeHnt Hecer puck
HEBO3MOKHOCTH  HUCHOJHEHHs baHkoM  cBoux
o0si3atenscTB 1O JloroBopy B CBSI3U C  TakuM
OTKa30M (OT3bIBOM).

1.10. KaueHT cornamaercst ¢ TeM, 4To baHk uMmeer
[paBO Ha XpaHEHHEe M 00pabOTKy, B TOM 4HCIIE
ABTOMAaTU3HPOBAHHYIO (BKIIIOYast coop,
CUCTEMAaTH3AIIHIO, HaKOIUIEHUE, XpaHEeHue,
yTOUYHEHHE,  HUCIOJb30BaHUE,  O0E3JIMYMBAHUE,
0JIOKHpOBaHUE), o060 uH(popMaluuy,
OTHOCAILIEWCS K MEepCOHANbHBIM JaHHbIM KiueHta
(Bxmouas ®.M.0., naty pokneHus, aapeca: Mecra
KUTENbCTBA, MECTa PErHCTpallui, MecTa paboThl U
mo0yI0 HMHYIO paHee TpenoCcTaBlIeHHYI0 baHky

MHDOpPMAIMIO, B TOM 4YHCIE  COJCPIKAIILYIO
0aHKOBCKYI0  TaliHy), TIIPH  BO3HMKHOBEHHH,
WU3MCHCHUM,  HUCIOJHEHHMH W NPEKpallCHUH

TpaXJAaHCKUX TpaB U OOS3aHHOCTEH, OCHOBAHHBIX
Ha JIOTOBOPHBIX OTHOIIEHUsX, Mexay KimeHtom un
baHkoM, a Takke Ha IPEeIOCTaBICHUE CBEICHHUM O
Knuenre (Bkitoyas €ro InepcoHaJbHbIE JIaHHBIC)
YIOJIHOMOYEHHBIM OpraHaM M JIMI[aM B CIydasx U B
MOPsAKE, NPELYCMOTPEHHBIX 3aKOHOATEIbCTBOM, a
TaK)K€ TPETbUM JIMIAM, BOBJICYEHHBIM B IIPOLECC
IIpeAOoCTaBlIeHUs. baHKOM yCiyr CBOMM KIIMEHTaM
anbo mpuBieKaeMbIM baHKOM 11 OKazaHUs eMy
yCIIyr WU YIOBIIETBOPEHUS HHBIX HE
MIPOTUBONPABHBIX TOTPEOHOCTEN 1 HHTEPECOB.

2. OBSI3AHHOCTU KJIMEHTA

21. [Jlna otkpeitus Cuera W TOIXy4EHUS
Kaprouku mpencrtaBute B baHK 1OKyMEHT,
YIOCTOBEPSIOMIUNA JTUYHOCTh B COOTBETCTBUU C



3aKOHOAATEILCTBOM, a TaKkxKe yKa3aTh
JIOCTOBEPHBIC  CBEICHHMS MPHU  3alOJHECHUU
aHKETHBIX JaHHBIX. B  ganbHednmieM B
MMMCBMEHHOM BHJE (C TPEIOCTaBICHUEM IIO
TpeOOBaHUIO banka JIOKYMEHTA,
YIOCTOBEPSIONIETO JUYHOCTh, W (MJIM) HMHBIX
MOATBEPKIAFOIIUX JIOKYMEHTOB)

uHpopmupoBatb baHk 000 Bcex H3MEHEHHIX
PEKBH3UTOB U AHKETHBIX JTAHHBIX, YKa3aHHBIX B
HoroBope, B Teuenue 10 (mecsaTn) KaaeHIapHBIX
nHeil. B ciydae otkpeiTus Cuera Kiumenry-
HEPE3UJICHTY MPEAOCTaBISAETCS HOTapUAILHO
3aBEPCHHBIM  IIEPEBOJ  HA  PYCCKUH  A3BIK
JIOKYMEHTA, YJIOCTOBEPSIOIIETO TUYHOCTb.

2.2. He nepenaBars KapTouky B mojp3oBaHue
U pacrlopspDkeHHe JpYrux Jul, o0ecrneduThb
KoH(pUACHIHATLHOCTh uHpopMmammu o [IMH-
KOZIe, TOJIHBIX PEKBU3UTAX KapTOUYKU (HOMED
KapTouku, cpok aeiictBus, CVC2/CVV2 npu ux
HAJIUYUN), TUHAMHYECKUX MapoJisIx,
HanpaBisieMbix bankom B CooOmieHusix, U He
coo0mare JaHHYl0 HWHGOPMALMIO TPETHbUM
auuam (B ToM unciie pabotHukam banka).

2.3. llpm MOJIy4YE€HU U KapTouku
HEe3aMeJUIUTEIbHO pachucaTbcs Ha OOOPOTHOM
ctopone Kaprouku B moje A MOANUCH, €CIH
9TO TperycMOTpeHo mnpaBuiamu [lnarexxHoit
CHCTEMBI.

2.4. Omnepanuu Oe3HATMYHON OIIATHI TOBApOB
(pabort, yciyr) B IITC ocymiecTBiaTh B mpeenax
ycraHoBleHHOro jaumuta OBepapagra no Cuery,
B WMHBIX OpPraHM3alMsAX TOPTOBIM W CEpBHCA, a
TaKxke MocpencTBoM ucnonb3oBanus CIBO
«UutepHer bank», «MoOWIbHBII OaHK» — B
npefenax —ocraTka COOCTBEHHBIX —JE€HEXKHBIX
cpenct Knuenta Ha Cuere.

2.5. OcymecTBiiaTh oONepauud B Hpeaenax
MOJIO’KUTEIBHOIO OCTaTKa JE€HEKHBIX CPEJCTB Ha

Cuerte n(wm) JIMMUTA Osepapadrta,
YCTaHOBJIEHHOTO JIOTOBOPOM u(um)
JOTIOJIHUTEIbHBIM ~ COIVIAIIEHUEM  IIPU  €T0
3aKJIFOYECHHH.

IIpn BO3HUKHOBEHUU

HeyperynupoBanHoro ocraTka 3aJ0JKEHHOCTU
Kinenra, bank CaMOCTOATENBHO YCTaHAaBJIMBAET
IPUYMHY €ro BO3HHUKHOBEHHS M B CpOK, HeE
npeBblarommii 7 (cemb) pabouymx JHEH C
MoMeHTa oTpaxkeHus 1o Cuery KimeHra cyMMsbl
HEYpETYJIUPOBAHHOIO OCTaTKa 3aJ0JKEHHOCTH,
yBenomssier  Knmenta o HeoOXoamMmocTd
[IOTALLIECHUS (Bo3Bpara) CYMMBI
HEYpETryJINPOBAaHHOTO OCTAaTKa 3aJ0JDKEHHOCTH.
B cnydae Bo3HuMKHOBeHus HeyperynupoBaHHOrO
OCTaTKa 3aJ0JKEHHOCTH ITOTACUTh €r0 B TEUEHUE
14 paGouux mHEH ¢ qaThl BOBHUKHOBEHHUSI.

HeyperynupoBaHHbIi OCTaTOK
3aJJOJDKEHHOCTH ~ MOXET  BO3HMKHYTb  IIpU
OTCYTCTBHH JI0OCTaTOYHOT O KOJIMYECTBA
JIEHEeXHBbIX cpelcTB Ha Cyere B pe3yJbTare:

- U3MEHEHHUS KypcoB BaJIIOT,
OPUMEHSEMbIX  NpU  OJIOKUPOBKE  CYMMBbI
ormepaunn 1o Kaprtouke u mnpu oOpaboTke
onepauuu 1no Cuery, eciau cymma oOIEpaluu,
MOCTYMUBIIEH K 00pabOTKEe, MPEBBIIIACT CYMMY
cpeacts Ha Cuere;

- U3MEHEHHUS KypcoB BaJIIOT,
IpUMEHseMbIX Hpu 00paboTke omnepauud 1o
3aUMCIICHUIO JIEHEXHBIX cpeAcTB Ha Kaprouky,
COBEpPILIEHHBIX B YCTPOMCTBax (cepBHCax) MHBIX
0aHKOB, Ha ATy ¥ BpeMsi 00pabOTKH KPEAUTOBOM
aBTOpM3allUd U Ha JaTy U BpeMs o0paboTKu B
[IponeccunroBoi cucreMe ¢uHAHCOBOTO
HOATBEepPKACHHS (KIMPHHIa), MOJIYyYCHHOTO OT
[InaTexHOW CUCTEMBI, €CIM CyMMa KPEeIUTOBOM
aBTOpHU3allMM TPEBBIIIAET CYyMMY (HHAHCOBOIO
HNOJATBEPXKJIEHUS (KJIUMPUHIa), IMOJIYYEHHOIO OT
[InarexxHOM cucTeMsl;

- [poBeAcHUs  0e3aBTOPHU3ALMOHHOM
onepauuu (0€3 TMOCTyIJIEHHUS 3ampoca Ha
0/100peHwue orneparuu B baHk);

- o0pabotku omeparuu no Cuery, eciu
CyMMa oOIlepaluy, MOCTyNuBLIEH K o0paboTke,
MIPEBBILIAET CyMMY cpencTB Ha Cuere;

- CIIMCaHUs paHee oIO0YHO
3aUMCIIEHHBIX JEHEXHBIX cpeacts mno Cuery
Kinuenra;

- B UHBIX CIIydasXx.

2.6. Tpebosatb ot IITC (OTC) BoO3Bpara
NEHEeXXHbIX cpenctB Ha Cyer, ¢ KOTOpPOro mpu
Hcnonb3oBannu Kaprouku Oblia ocylecTBiIeHa
oruiata ToBapoB (paboT, ychyr), B clydae
BO3Bpara ToBapoB (padort, yciyr) IITC (OTC).

2.7.  CamOCTOSTEIIEHO KOHTPOJINPOBATH
onepaiuu no Cuery, xpanutb Kapr-ueknm 10
MOMEHTA X BBIBEPKHU C BbIMHUcKamu 1o Cyery.

2.8. Ilpu 3asBiICHMM TPETEH3UH B YaCTH
npoeeneuss no  Cyery — omnepanuid, — He
CaHKLIMOHMPOBAHHBIX [epxatenem u
MOBJICKIINX JIBUKEHHE JIEHEKHBIX CPEACTB IO
Cuery, npenocraButb B baHk 3asBieHHE B
MUCbMEHHOW (dopMe Ha OyMa)XKHOM HOCHUTENE
WIM B OJEKTPOHHOM BHUAE (IIOCPEICTBOM
HampaBieHuss — coobmenus  yepes  CJBO
«uteprer bank», «MoOWIBHBINH OaHK») B CPOK,
He npesblmatonuit 30 (TpuanaTH) KajaeHIapHbIX
JHEU C JaTel OJIy4eHHs OoT baHka yBenomiieHus
O JBW)KEHUHU JEHEXHbIX cpencts no Cuery.
VYBenomnenue KnueHra o JBMKEHUM JIEHEXKHBIX
cpeacts no Cuery ocCymecTBIseTC IyTeM
HanpaBieHuss emy CooOmeHuss Ha HOMep



MOOWIBHOTO  TeneoHa,  MPEIOCTABICHHBIH
Knnentom B bank, a Takke myTeM pa3MenieHUst
uH(pOopMaIuu 00 OCTaTKEe JCHEKHBIX CPEACTB Ha
Cuete u coBeplieHHbIX omnepanusax no Cuety B
CABO «Mutepuer bank», «MoOUIbHBIN OaHK»
u npenocrapieHus KimeHTy mocTymna K Takoi
uHpopmanuu nyreM mnoakimoueHus k CIBO
«uatepuer bank», «MoOwibHbIH OaHKk». [lpn
sToM KilMeHT npu3HaeTcs MOIY4YMBIIMM TaKoe
yBeJloMJIeHHe B Aary oTtmpasiieHuss CooOrieHus
Ha HOMED MOOHMIIBHOTO Tenedona,
Ipe0CTaBIEeHHbI  KIMeHTOM Kak  JINYHBII
HOMEp MOOHJIBHOTO Teie(oHa, WK pa3MelCHHs
bankoM uHdoOpManuM O ABMKEHUU JEHEKHBIX
cpeacts no Cuery B C/IBO «Uutepuer banky,
«MoOUITBHBIH OaHK» HE3aBHCHMO oT
(dakTuyeckoro - NpouTeHUs  (O3HAKOMIICHHS)
Knuenta c¢ manHoit uHdopmarueii. B ciydae
oTka3a KimeHTa OT MOJKIIOYEHHs YCIyTH
«MHadopmupoBanue 00 OTIepaIHAIX c
UCIIOJIb30BaHUEM  OAaHKOBCKOW  IJIaTEKHOM
kaproukn» u(mim) CHBO «uTepuer bank»,
«MoOunpublii  O6ank»  Knment  cuuraercs
YBEJOMJICHHBIM O JIBU)KCHHUH JICHEKHBIX CPEJICTB
no Cyery B faTy coBepiueHus onepauuu. [Ipu
HenocTymieHnn ot Kimenra B yka3aHHBINA CPOK
3asBJICHUS WJIM BO3PAXKEHUsS, COBEPILCHHBIC
omnepanud M OCTAaTOK JEHEXKHBIX CpPEACTB Ha
Cuere cunTaroTCs MOATBEPKICHHBIMU.

Cpok mopauu 3asBICHUS MpOJieBacTCs
Ha nepuoj, B TeueHue kotoporo KnmeHt mmen
YBOKUTEIBHYIO  MPUYMHY  HE  TI0/1aBaTh
3asBiieHue B baHk (0one3Hb, MHAs yBaKUTEIbHAS
IpUYMHA), HO HE MOXeT mpesblmarb 90
(IeBAHOCTO)  KalNeHAApHBIX THEH C  JaThl
oTpaxkeHus oneparuu mo Cuery.
2.9. B cnyuae morepu unu kpaxu Kaprouku, a
takke eciu [IMH-konq wum(unm)  pekBU3UTHI
Kaproukn crtanu W3BECTHBI TpPEThbEMY JIHUIY,
Knuent 06si3aH orepaTHBHO COOOIHUTH 00 ATOM B
BaHk ofHUM U3 TIEpeUYHCIEHHBIX CIIOCOOO0B!
- B ycTHOH ¢opme 1o Tenedony +375 17 229-98-
98, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99 TSt He3aMe T TETHHOM
6mokupoBku Kaproukw,
- B MHCHbMEHHOH Qopme, MyTeM 3amoJHEHUS
3asBJICHUS, YCTaHOBIEeHHOW bankoM Qopmbl, B
PKII, mu6o He3aMemIHTEIIbHO CaMOCTOSTEIBHO
3abnokupoBath Kaprouky c¢ mnomompio CIBO
«natepuer bank», «MoOunbHBIH OaHK» WIH
yceryru USSD-60aHKuHT.
2.10. IIpm oOnapyxenun Kaprouku, panee
3asBJICHHOM KakK yTpauyeHHOH (yKpaJeHHOMN)
HEeMeJUIeHHO HH(popMupoBaTh 00 3ToM baHk.

Hcnons3zoBanue TaKoU Kaprouku
KaTeropu4ecKy 3arpereHo.

2.11. Bossparuth Kaprouky B bank nnuHo nim
yepe3 mnpexacraBuTens B TedeHue 10 (mecarn)
KaJIEHAAPHBIX JHEW MpU HACTYIUIEHUH OJHOIO U3
CJICAYIOIIMX COOBITHIA:

- HcTeueHus cpoka aeucteua Kaproukuy;

- HeoOxomumocTH 3aMeHbl Kaprouku B
cillyyae €€ IOBpeXJIeHUs  (TEeXHUYECKOH
HEUCIIPABHOCTH);

- TpekpaleHus ucnonb3oBaHus Kaprouku
0 KaKOH-TnO0 mpu4uHe;

- OnoxkupoBku Kaprouku mno mnpuyMHAM,
oroBopeHHbM B 1.8.4 u 1n.8.5 OOmux ycnoBuii
HoroBopa;

- pacropxenus Jloroeopa;

- 1o TpeboBanuto banka.

3ameHa KapTOUYKU OCYILIECTBIISETCS
bankom mo nucbMeHHOMY 3asBieHuto Kimenra
(ycTaHOBIIEHHOTO bankom oOpasia),
opopmnennomy B PKIl, 1100 Ha ocHOBaHHM
UHBIX crioco0oB obOpamenust Kinmenra B ciydae
HaJIM4Msg BO3MOXKHOCTH MX HCIIOJIb30BaHUS C
1enbio 3amenbl Kaprouku.
2.12. O3HaKOMHTH Hepxarens
nononHutensbHo Kaproukn ¢ IlpaBunamu BIIK
u JloroBopom u obecneunTbh uUX COONIIO/IEHHUE
Hepxarenem.
2.13. Ilpu obOnapyxenun baHkoMm cymm
JICHE)KHBIX CPE/ICTB, KOTOpbIE OBLIM 3a4KCIIEHBI
Ha CueT B pe3ynbTaTe OMMUOKN OTIPABUTEINS WIH
ommOkn baHka, a Takxke B Jpyrux ciyyasx,
OPEeIyCMOTPEHHbIX M. 5.7. OO0mux yciaoBHid

HoroBopa,  KnmeHnt  o0si3yeTcss  BEepHYTH
OIMOOYHO  3a4KCIEHHBIE €My  JICHEXKHbIC
CpeJICTBa.

2.14. OmnatuTh B CPOK MO  TMOCHEIHUHN

0aHKOBCKMH JE€Hb Mecsla, CIEAYIOUIero 3a
OTYETHBIM MecsleM, IuIaty (KOMHCCHOHHOE
BO3HAarpaKJaeHue) 3a okasaHHble KiueHTy B
OTYETHOM MecsiIe yclyru cormacHo Ilepednto
BO3HArPXKACHUM, €CIIM WHOW CPOK ISl YIUIAThI
KOMHUCCUH HE YCTaHOBJICH [Tepeunem
Bo3HarpaxaeHuit. I[lomx oT4eTHBIM MecsieM
MOHUMAETCS MCTEKIINI KaJCHIAPHBIA MECI,
MPEAIECTBYIOMUN TEKYIIEMY MECSILY.

2.15. Cobmronarh HOPMBI BAJIFOTHOTO
3aKOHOJATENFCTBA B YacTH MPEICTaBICHUS B
baHk JOKyMEHTOB B clydae MPOBEIACHHS
omepanii ~ Ha  OCHOBAaHMM  pa3pelIeHHI
HammonansHoro Oanka Pecnyonmuku benmapych
1100 B YBEJOMHUTEIHLHOM IOPSIJIKE.

2.16. OGecmeunTh mnpenocTaBicHUE B baHK u
yOemuThcs B MONy4YeHMH  baHKOM — Bcex
JOKYMEHTOB W uHpopmarnuu  (CBeIeHUN),



3anpamuBaeMbix bankom cormacHo m. 5.5 OOmmx
ycinoBuid  [loroBopa, WM KOTOpPbIE B CHIIY
TpeOOBaHUI 3aKOHOJATENHLCTBA HEOOXOAUMBI IS
ucnonHeHus Jorosopa.

VYkazaHHBIC JOKYMEHTHI W uH(OpManus
(cBeleHus1) TOJKHBI ObITh MOJIHBIMH, MOHSATHBIMU
U JIOCTOBEPHBIMH.

2.17. He mnpoBomuTh B paMKax HaCTOSIIETO
Jorosopa OIlepaLtH, CBSI3aHHBIC c
OCYIIIECTBIICHUEM MpeANPUHUMATETBCKON
NESATEIIbHOCTH (32 MCKJIIOYCHHUEM IOCTYIUICHHS C
TeKymero (pac4eTHoro) OaHKOBCKOTO cYeTa
WHAUBUAYAILHOTO mnpeanpuHuMatens Ha Cuer
NEHEXKHBIX CPEACTB, SBJSIONIMXCA JIOXOAOM OT
IPEIPUHIMATEIBCKOMN IEATEITBHOCTH ).

2.18. He UCIOJIb30BATh Kaprouky B
MPOTUBO3AaKOHHBIX IIEJIAX, BKIIOYAs TOKYIIKY
TOBapoB, pabOT W  yCIyr, 3amlpenieHHbIX
3aKOHOJATEILCTBOM, a TAaKXKE 3aKOHOIATEILCTBOM
rocyiapcTBa, Ha  TEPPUTOPHH  KOTOPOTO
Hepxarens ucnons3yet Kaprouky.

2.19. CoxpaHsATh  KONHUH  TOATBEPKICHHM
3aKa3oB, MyOInuHBIX odepT, cornamenuii ¢ I[ITC
Y WHBIMH OpTaHHW3aI[UsIMU TOPTOBIIM M CEPBHCA,
npuHUMaIKUMU KapTouky K ormaTte, BKIIOYas
YCIIOBUSL JIOCTaBKM 3aKa3a, a TaKXke BCHO
NEePEeNnucKy HUMU TPU COBEPILECHUU OMEpaluid ¢
Ucnonb3oBanuem Kaprouku, B Teuenue 120 (cta
JBAJIATH) JHEW C MOMEHTA UX COBEPIICHHUS.

2.19. [Tpu MOAKITIOYEHUHN YCIIYTH
«upopmupoBanue 00 orepanusx C
UCIIOJIb30BAHUEM 0OaHKOBCKOM IIJIATEKHOU

KapTOukM» coOJroaTh Mepbl 0e30MacHOCTH,
NPEOTBPALIAIONINE JOCTYI TPEThHX JHIl K
noiy4eHHoi B CooO1eHn HHOpMaIiu:

- YCTaHaBIMBATh 3alIUTHBIC MAPOJIA U
KO/Abl JOCTyHa K MOOWJIBHOMY TenedoHny,
npuiIoKeHuto Viber M(MiaM) MHBIM yCTpoOHCTBaM
(cepBucaM,  TNPWIOXKEHUSM), Ha  KOTOpbIE
noctymnarT CooOmieHns;

- He mepeiaBaTh TPETbUM JIMIIAM MapOJIH
U KOJBl JIOCTyIa K MOOWIBHOMY TenedoHny,
npuiIoKeHuto Viber M(MIM) WHBIM yCTpPOHCTBAM

(cepBucaMm,  TIPWIOXKEHUSM), Ha  KOTOpBIE
noctynatoT CooOIIeHus;
- npu nepeaadc TPETHEUM JiMnam

MOOMIBHOTO TenedoHa U(WIn) HHOTO YCTPOHCTBA
C YCTaHOBJCHHBIM TpuiiokeHuem Viber, uHbIM
CepBUCOM M(WJIM) MPHUIOKEHUEM, Ha KOTOpbIE
nocrynatoT  CooOmieHusi,  KOHTPOJIHPOBATH
UCIIOJIb30BaHUE YCTPOMCTBA JAHHBIMU JIMIIAMU U
HE OCTaBJISITH 0€3 TPUCMOTPA;

- TOpU Tepenaye  TPETbUM  JIALAM
MOOWIBHOTO TenedoHa Ha [JIMTEIBHOE BpeMs

(HampuMep, € LENbI0 MPOBEACHUS PEMOHTHBIX
pabor) uszBnekats SIM- kapty;

- Ipu Tmepefaye TPEeThUM JIMIAM YCTpPOICcTBa ¢

YCTQHOBJICHHBIM TPHJIOKEHHEM Viber, HHBIM
CEpBHCOM H(WJIM) NPUIOKEHUEM, Ha KOTOpHIE
noctynatoT CooOlLeHus, Ha JUIMTENIbHOE BpeMs

(mampuMep, ¢ LENBI0 MPOBEICHUS PEMOHTHBIX
pabot), oOecreuuTh O€30MACHBIA BBIXOI H3

npwiokenus Viber (WHOTO cepBuca W(HIIHN)

HPUIOKEHHUS).

2.20. OGecnieunTsb peanuzanuio bankom npasa Ha
NOJHYK WM YaCTMYHYIO HNepeAady OTIENIbHBIX
¢GbyHKIMH, WX YacTeil, OM3HEC-TPOIEcCOB, BUI0B
NESITeIbHOCTH, COCTABIIAIOLUIMX HX pPabOTBl U
YCIAYTH, JJIi BBINOJHEHUS AyTCOPCHHIOBON
opraHu3anyeil myTeM HpefoCTaBlIEHUs COTIacus
Ha Inepenadyy AyTCOPCHHIOBOM OpraHu3aluu
uHpopmauuu o Knuente u ycnosusix Jloroopa
(B T1.u. pexkBusutax Cuera, OTKpPBITOrO IO
HoroBopy u omnepauusax 1no Cuery), UCIIOIHEHUU
oOsi3arenscTB 1o [loroBopy  naumbo  Ha
IpeaoCTaBlIeHUE JJOCTYIA K TaKoH MH(pOpMaIuu.

2.21.  CaMOCTOSITETPHO  O3HAKOMHUTBCA  C
KomimaeHC-1oIUTUKOM 3A0 «MTbank,
pa3menieHHoi Ha Caiire.

2.22. CaMOCTOSITENTbHO TPUHUMATH pPEIICHHE 00

OTHECEHUU (HE OTHECEHUH) IOCTYNMBILIUX Ha
Cuer neHeXHBIX CPeJICTB OT (GUBNYECKUX JIUII, B

TOM qucie WH/MBUyalbHbIX
npeanpuHUMareneil n(win) pUITYecKuX JuL,

KOTOpbIE HE SBIISTIOTCSI pe3uieHTaMu

PecniyOnuku ~ bemapych, K =~ HMHOCTpaHHOM

6€3B03ME3/1HOM MOMOIIM U 0 HEOOXOAUMOCTHU €€

perucTpaniu B COOTBETCTBUU C

3aKOHOJIaTEIILCTBOM. CamocTosATeNnbHO

perynupoBaTh CBOW OTHOIICHUS W  TIOPSIOK
pPacyeToB C HAJIOTOBBIMU OpPTraHaMH.

2.23. JIoOpocOBECTHO W MPEAYCMOTPUTEIHHO

IOJIb30BaTbCs  cBOoMMHU mpaBamMu. C  Lenbro
CBOEBPEMEHHOTO O3HAKOMJICHHUS c
HaIpaBJIEHHBIMU bankom Kiuenty
MH(}OPMaLIMOHHBIMU COOOIIEHUSIMU 51

NPEIJIOKEHUAMU C PAa3yMHOM IEPUOJIUYHOCTHIO
3HAKOMUTBCA ¢ HoBocTIMH banka Ha Caiite,

pPETYJISIpHO  IIPOBEPATH  CBOW  DIIEKTPOHHBIN
MouToBeId  smMK  (ykaszaHHeli B bawnke),
HE3aMeUIUTEIBHO N0JIy4aTh 3aKa3HYyI0

KOpPPECIIOH/ICHIIMIO, HAINpPaBIeHHY0 baHkoMm, B
IIOYTOBBIX OTIEICHUAX, NOCTABISIEMYIO COIJIACHO
IIOYTOBBIM IIpaBUJIaM, a TAKKC IMOCTYNAaroIlyr0 Ha
yKa3aHHble B baHke angpeca.

3. OBA3AHHOCTU BAHKA
3.1.  Otkpeite Knuenty Cyet u mpenocTaBUTh
B MoJib30BaHue KapTouky Uisi OCYIIECTBICHHUS



onepauuil ¢ Mcnons3zoBanuem Kaprouku mnocie
BbImosiHeHMs 11.2.1. O0mux ycnoBwuii JloroBopa.
3.2. IIpu obpamennun Kmuenra B PKI]
IPEJOCTAaBUTh €MY EXEMECAYHYIO BBIIUCKY IIO
Cuyery Ha OyMa)KHOM HOCHUTEIIE.

[logmuanocte  Bbimucku 1o Cuery
yIIOCTOBEpSETCS pabOTHHUKOM banka,
HOJrOTOBUBIINM BBIITUCKY, nyTem ee
HOJNKMCAaHUS U pacIM(POBKHU CBOEH momucu (¢
ykazanueM @OUMO). JlyObmukaT BBIMHCKA TIO
Cuetry bankom He mpenocrasisercs. B ciyuae
HE00X0MMOCTH HOJIY4YEHUs Knuenrom
ny6nukara Beimucky o Cyery paboTHHK banka
FOTOBUT HOBYIO Bblucky 1o Cuery 3a
TpeOyeMblii (aHAJIOTUYHBIN) IEPUO] BPEMEHHU.

Knuenram, mnoakmouenneiM k CJIBO
«Uutepner  bank», «MoOWIbHBII  OaHK»
OpefoCcTaBlIATh  nojakiaodeHHelM Kk CJIBO
«Uutepner  bank», «MoOWIbHBII  OaHK»
KnueHrtam BBIUCKY B 3JEKTPOHHOM BHJE C
uHpOpManueil 0 ABMKEHUH ICHEKHBIX CPEJICTB
no Cuery.

3.3.  bnokupoBare KapTouky 1o 3asBICHHIO
KinenTa 06 yrepe nnu xumenun Kaprouku.
3.4. OobecrieunTh OCYIIECTBICHHE pPACUYETOB
no onepauusMm ¢ McronszoBannem Kaprouku B
npezenax ocTaTka JIeHEeKHBIX cpeicTB Ha Cuere,
a TaKXke B MpeJesax yCTaHOBJIEHHOIO JIMMHTA
OBepapagpra mno Cuery (B ciydae ero
YCTaHOBKH).
3.5. T'apantupoBaTh cobmt0ieHre OAHKOBCKOM
TalHbI Kimmenra B COOTBETCTBUU c
3aKOHOJATEIBLCTBOM.
3.6. B cmyuae pacropxkenus JloroBopa
(3axpbiTua Cuera) Bo3BpaTuTh KIMEHTY OoCTaTOK
JEHEeXKHBIX cpeicTB Ha Cuere mociie 3aBepIieHUs
pacueToB C bankowm, CBSI3aHHBIX C
Ucnonb3oBanuem KapTouku, a  Takxke
UCIIOJIHEHUST BceX o00s3arensbcTB mo Jlorosopy.
[Ipu »>TOM BO3BpaT JIEHEXKHBIX CPEJCTB
POM3BOIUTCS He paHee Bo3Bpara KapTtouku B
bank wu(unu) 3aHeceHUsT  HEBO3BpAILlEHHOM
Kaptoukn B JOKaNbHBIH (MEXIYHAPOHBIN)
cTom-1ucT. Bo3Bpar ocTtaTka AEHEKHBIX CPEACTB
OPOM3BOJUTCS HAa  OCHOBAaHUM  3asBIICHHS
Kinenra Ha 3akpsiTre CyeTa 10 yCTaHOBJIIEHHOU
Bankom dopme, KOTOpO€e ABIIETCS
HEOTHEMJIEMO YacThIO HoroBopa, o
ycmoTpennto Knuenra:

- HUTMYHBIMH JICHS)KHBIMH CPEIICTBAMU;

- OaHKOBCKUM II€pPEBOJOM Ha JPYroil cuer
Knuenra;

- OaHKOBCKUM IE€peBOAOM Ha cyeT baHka 10
BOCTpeOOBaHMS.

3.7.  CBOeBpeMEHHO MH(POPMHUPOBATH
Hepxarenss  KapToukm O  HEBO3MOXKHOCTH
OCYIIECTBIICHUS] OIEpaluii NpHU HKCIOJIb30BAHUN
Kaprouku B ciydae MJIaHOBBIX MEPEPHIBOB WM
cboes, MOBJIEKIINX HEpaboTOCIIOCOOHOCTD
IPOrpaMMHO-TEXHHUUECKHUX CpPEICTB,
obOecnieunBaromux  oOciyxuBanue Jlepxarens
Kaprouku, a Takke O IUITAHUPYEMBIX CpOKax
BOCCTAHOBJICHUS paboTocrmocoOHOCTH
IPOrpaMMHO-TEXHHUUYECKUX CPEJICTB, TOCPEACTBOM
HamnpaBiieHus: cooOmenuss Kmuenty gepe3 CAbO
«uatepuer bank», «MoOunpHBII OaHK» |
pasmeniennst uapopmarmu Ha Caiite.

3.8.  IIpomgomxuTenpbHOCTh C€OOS, ITOBJIEKIIETO
HEepabOTOCIOCOOHOCTh MPOTPAMMHO-TEXHUYECKUX
CpencTB,  oOecrmeyuBalIUX  0OCITyKHBaHUE
Hepxarens  Kaproukn,  KoTOpas  CIyXKHUT
OCHOBaHueM 1 yBenomieHus — Kimenra
cormacHo 1.3.7 OOmmx ycioBuii [loroBopa o
HEBO3MOKHOCTH OCYILIECTBJICHHS OIepaiuil npu
UCTIONIb30BaHUU KapTouky, yCTaHABIINBACTCS:

- or 15 munHyT M Oonee — nmns cOos,
TIOBJICKIIIETO HEpabOTOCTIOCOOHOCTH ceTH
0aHKOMAaTOB, WH(OKUOCKOB, TEPMHUHAIOB, a
takke IlpomeccunroBoit cucremsl banka B
pabouue qHU;

- or 30 muHyT UM Oonee — nans cOos,
TTOBJIEKIIIETO HEepaboTOCTIOCOOHOCTh CeTH
0aHKOMAaTOB, WH(OKHOCKOB W TEPMHHAIIOB, a
takxke IIpoueccunroBoit cucrtembl baHka B
BBIXO/IHbIE H(UJIHN) MIPa3JHHUYHbIEC THU.

39. B CPOKH, YCTaHOBJIEHHbIE
3aKOHOJATEeIbCTBOM, yBeIOMUTh Kimenta o
HEOOXOMMOCTH MoTaIeHus CYMMBI

HeyperynupoBanHoro ocrarka 3aJ0JKEHHOCTH
nocpenctBoM HamnpasiieHust Kimuenty CooOrieHus.
3.10. BeinaBaTh HalWYHBIE JIEHEKHBIE CPEICTBA
co Cyera B npezenax ocTaTKa JIEHEKHBIX CPE/ICTB
Ha Cyere B COOTBETCTBUM C IIOJAHHOU
MIpe/IBAPUTENIbHO 3asBKOM Ha BBIJAUy HAJTUYHBIX
JIEHEXKHBIX CPEJICTB B CPOK HE Mmo3aHee 7 (cemu)
pabounx JHEH ¢ MOMEHTa MOJY4YeHHs] yKa3aHHOU
3asiBKU. 3asBKa HA BBIJAYy HATHYHBIX JIEHEKHBIX
CPEICTB MOXKET OBITh NMpHUHSATA B YCTHOH (opme
(mo Tenepony) pabotHukoM KoHTakT-IIeHTpa
anbo B mucbMeHHOW (opme pabotHukom PKII .
[Ipy  1OCTATOYHOCTHM  HANUYHBIX  JICHEKHBIX
CpeICTB B oTneleHuH baHka JeHeXHbIe CpelcTBa
co Cuera MOTyT OBITH BBHIIUIAYEHBI B JIEHb
obpamenust Kimenra.

4. ITPABA KJIMEHTA
4.1. Ilonp30oBaTbCs  MNPEAOCTaBICHHBIMU C
Hcnonb3zoBanueM KapTouku ycimyramu:



® [POBOJIUTH OC3HAJMYHBIC IUIATEXKH 32
toBapbl (padoter, ycmyru) B IITC (OTC), a
TAaKkK€ B HHBIX OpraHU3alUsaX TOPrOBIN U
CepBHCa, YCTPOMCTBAX CaMOOOCIYXHBaHUS U
CUCTEMAX JUCTaHIIMOHHOTO 0aHKOBCKOTO
oOciyxuBaHus, npuHuMaromux Kaprtouky k
oIuIaTe;

®  I0JIy4aThb HaJUYHbBIC JCHEKHBIC CPEICTBA
B [IBH, Gankomarax, npuHumatomux Kaprouky
K OIUIaTe;

®  OCYLICCTBJIATH  IIEPEBOABI  JICHEIKHBIX
CPEICTB C HCII0JIb30BAHUEM yCIIyT
JMCTAHIIMOHHOI'O OAHKOBCKOTO OOCITYKHUBaHMS C
IIOMOUIbI0 PEKBU3UTOB OAHKOBCKHUX IJIATEKHBIX

KapTOYCK;
L4 IIOITIOJIHATH Cuer HaJIM4YHbBIMU
JACHCXKHBIMU cpeacrBamu, B T.4. C

ucnojb3oBanneM Kaprouku, B kaccax u [IBH,
TEpMHHAJIaX caMoo0OciyxuBanusi banka (apyrux
opraHu3anuii 1 0aHKOB),

e nononHATh CueT B 0€3HAIMYHOM TOPSJIKE
MyTeM OCYIIECTBICHUSI OAHKOBCKUX TIEPEBOJIOB

mnbo c¢ wucnons3oBanueM CJIBO «UWHTepHer
bauky, « MOOMIIBHEINA OaHK).

Onepanuu MOIMOJHEHUS Cuera,
cogepuieHHble  Kimentom  mocime  21.00.

TEKYyILEro paboyero AHs, MOTYT ObITh OTPa’KeHbI
bankoMm no Cuery Ha cienyromuil OaHKOBCKUMN
NeHb, TOCKOJNBbKY B YyKa3aHHOe Bpems baHk
HAUMHAET PETJIAMEHTHYIO TPOLEAYPY 3aKpPBITHS
TEKYyILEro omnepanuoHHoro nHs banka, koropas
COMpPOBOXKAAETCI CMEHOM OallaHCOBOW  JaThl
onepaunoHHoro AHs. Omnepauuu MONOJHEHUs
Cuera, COBEPIIICHHBIC Kimnenrom B
BBIXOJHOM/TIPa3AHUYHBIA JI€Hb, OTPAXAIOTCS IO
Cuery B nepBbIii OAHKOBCKHI JI€Hb, CIEIYIONTUN
32 BBIXOTHBIM/TIPA3THUYHBIM JTHEM.

Cuer MOXKET OBITH
Gu3nUecKuM  JHIIOM, HE
Brnanenbnem Cuera, c
TpeOOBaHUIl 3aKOHO/IATENILCTBA.
4.2. Tlonp30BaThCsl  TPEAOCTABICHHBIMH IO
CueTy WHBIMH yCIyraMd B COOTBETCTBHHU C
3aKOHOJATENILCTBOM C YYETOM OrpaHUYEHH,
ycraHoBineHHbIX — 1m.4.1  OOmmx  ycnoBuid
HoroBopa. JlaHHbIM mpaBOM HE o0O0JagacT
Jepxatens gononHuTenbHoN KapTouku.

4.3. ExxeMecsYHO TOy4aTh BBIMUCKU 10 Cyery
npu obOpamieHnn B bank. [laHHBIM TIpaBOM He
obnamgaer Jlepxarens JTIOTIOJTHUTETLHOM
Kaprouku.

4.4, TlonyunuTh B MoJb30BaHUE HOBYIO KapTouky
[0 UCTEYCHUU CpOKa JCWUCTBUS, MPHU yTepe HIU
XUILEHUH npexkHer Kaproyku ¢ ommaToil ycimyr

MOIIOJIHEH
SABJISIOLIAMCS
coOIroIeHNEM

10

banka cormacuo
BO3HArpaXJ€HUM.
4.5. XonmaTaicTBOBaTh 00 N3MEHEHHUU
OrpaHMYeHu Ha omepauuu ¢ Vcnons3oBanuem

nercrByromiemy Ilepeunro

Kaprouku, YCTAaHOBJICHHBIX  baHKOM, B
coorBercTBun ¢ IIpaBunamm BIIK. [lanHbIM
IIpaBOM HE obnagaer Hepxatenb
JONOJHUTENBHON KapTouku.

4.6. Pa3bnokupoBath Kaprouky,

3a0JIOKUPOBAHHYI0 B CBSI3M C HENpPaBHJIbHBIM
BBosioM I[IMH-koma, ob6paruBmmck B KoHTakT-
LEeHTp WK otAeneHue banka, a Takke MOITY4YUTh
pa3bsiCHEeHus B cirydae OsokupoBaHust Kaprouku
1o uHunuaTtuse banka.

4.7.  OcyuecTBIsTh BaJIFOTHO-OOMEHHBIE
Ollepalliy IpU COBEPIIEHUH, B COOTBETCTBHM C
3aKOHOJATEIbCTBOM, Ha TEPPUTOPUU
Pecny6onuku benapych u 3a ee mnpexaenamu
OE3HAIMYHBIX PAcUuETOB U MOJYYEHUH HaJIMYHBIX
JICHEeXKHBIX CPEICTB B BAJIOTE, OTIMYHOW OT
Bamorel  Cuera.  IlpoBenenue  BaJIFOTHO-
OOMEHHOI1 olepaluu OCYIECTBIIAETCS IO KypCy,
ycTaHOBJIIECHHOMY IliaTrexHOM cHuCTEMOH, ecin
MHOE HE ONpEIEICHO 3aKOHOJATEIbCTBOM, U
(umm) mo kypcy baHka, ycTaHOBIEHHOMY st
IPOBEJCHUS ONepaluil Mo cYeTaM, JOCTyl K
KOTOpbIM obOecrieunBaercss npu lcnonap3oBaHuU
Kaproukn, Ha natry u Bpems MpOBEACHUSA
pacueroB B IliaTesxHol cucteme U (MIHM) Ha AaTy
u BpeMs o0paboTKu OInepanuu B
[Ipoueccunrosoii cucreme.

4.8. Ilomyuutp or banka Bo3MemeHHe
JICHEeXKHBIX CPEJCTB, KOTOPbIE OBUIN CIHCAHBI CO
Cuera Kinuenta B pe3ynbraTe COBEpLICHUS
HECaHKLIIMOHUPOBaHHBIX  Kimenrom  u(uim)
Hepxarenem(-simu) omepanuii nmo Cuery, 3a
UCKIIIOYEHHEM  CIy4YaeB, IMPEJyCMOTPEHHBIX
15.12 O6mwmx ycnosuii Jlorosopa.

5. ITPABA BAHKA

5.1.  OcymiecTBiATh KOHTPOJIb 3a
coOmoaenneM KineHToMm 3akoHOIaTeNbCTBA MPU
coBepuIeHMH UM onepauuii ¢ Mcnosb3oBaHueM
Kaprouxn. Ortkaszatp Kinnenry B
npegocraBieHu KapTouku B MOJIb30BaHUE,
3ameHe KapTouku 1o cBoemy yCMOTPEHHIO.

5.2. B ogHOCTOpOHHEM BHECYIEOHOM MOPSIKE
OTKa3aTbCi  OT  WCIIOJIHEHUS  HACTOSIIEro
JloroBopa, TMpeKkpaTuTh WIW MPUOCTAHOBUTH
nerictBue  Kaproukw, oOTKa3aTb B BBINYCKE
(nepeBbinmycke) Kaprouku, otkazats KimeHnry B
npoBeAeHUU oneparuu 1o Cuery u  (Win)
IIPUOCTAHOBUTH €€ OCYLIECTBICHUE B CIEAYIOLINX
CIIy4dasix:



- HETpeACTaBICHUS Knuenrom
HEOOXOIUMBIX  JOKYMEHTOB U  CBEIEHHIA,
HETPaBUJILHOTO 3aMIOJIHEHHSI JOKYMEHTOB;

- Ipu oOHapyxeHUH baHKOM COBepIIEHHBIX
o Cuerty ornepaunui, CBSI3aHHBIX C
OCYILECTBIIEHUEM peaIPUHUMATENbCKON
NESTENIbHOCTH, W(WIN) JEHEXHBIX CPEACTB Ha
Cuere, HOCTYIUBIIUX B pesynbTare
OCYILIECTBIICHUS HpeINPUHIMATEIbCKON
NESITeIbHOCTH (32 MCKIIOYEHUEM IOCTYIUICHUS C
TeKymero (pacdetHoro) OaHKOBCKOIO cueTa
UHAUBUAYaJIbHOTO npeanpuHumarens Ha Cuer
JICHEXKHBIX CPEJICTB, SBIAIOMUXCA TOXOJOM OT
HpEANPUHUMATENIBCKOMN JeATEIbHOCTH);

- npu He mpencrtaBieHun Kimentom
JTOKYMEHTOB (CBeleHU) HeoOXOoAuMbIX baHKy
Ui WACHTU(QUKAIMA YYaCTHHUKOB (DHMHAHCOBOM
orepauuy, Bepudukanuy, O0OHOBJICHUS
(akTyanuzanuu) naHHbIX KiMeHTta, MOsCHEHHS
cytd cosepmaeMbix 1o Cuery (UHAHCOBBIX

OIEepaLN, IIOATBEPKICHUS HACTOYHMKA
IIPOUCXOXAECHUA cpeacTtB Ha Cdyere, a Takxke B
WHBIX ciyyasx, IPEAYCMOTPEHHBIX

3aKOHOAATCIIbHBIMK aKTaMM O IIPECAOTBPALICHUN
JICraJin3allui 1O0XO040B, IMMOJTYUYCHHBIX IMPECTYITHBIM

nyrteM, (UHAHCHPOBAHUS  TEPPOPUCTHUECKOU
NEeSITEIbHOCTH u (uHaHCUpOBaHUS
pacnpocTpaHeHus OpyKus MaccoBOI'0
MOPAKEHUS,;

- HCHUCIOJHEHUS WJIA HEHAaJJIeKAIIETo
ucnonHenuss  KiomeHtom  00s3aTenbCTB MO
Horoopy;

-  HHBIX CIydasX, MPeAyCMOTPEHHBIX

3aKOHOJATEIbCTBOM, OAHKOBCKUMH MIPaBUIIAMU U
HacToAmwumM J[oropopom.

5.3.  Orxkazars Kimenty B 3amene Kaprouku B
cirydae HEHaJIeXallero UCIIOJIHEHUS
00s13aTenbCeTB 110 JloroBopy.

5.4. YcraHaBaMBaTh U U3MEHSITH OTPAHUYCHUS
Ha onepauuu ¢ Mcnons3oBanuem Kaprouku.

5.5. 3BampammBare y  Knmenra  moOble
JOKYMEHTHl ©  uHpopManuio  (cBeneHus),
HEoOXoauMBble  JUIs  BBIOJNHEHHS  baHkoM
TpeOoBaHUt 3aKOHOJATEIhCTBA 0
IPEIOTBPALICHUH Jerajau3anuu JI0X0/10B,
MOJTy4YEHHBIX MPECTYIHBIM yTeM,
(duHaHCUPOBaHUSA TEPPOPUCTHUUECKON
JeSITeIbHOCTH u (uHaHCUPOBaHUS
pacrpocTpaHEHHs OpyXus MaccoBOI'0
MOpaXeHHs, B TOM YHWCJE JUIsl TOSCHEHUS CyTH
COBEpIIAEMBIX 1o Cuerty oreparuii,
HNOATBEPXKIEHUSI  MCTOYHMKA  NPOUCXOXKICHHUS
JNEHEXHbIX cpeactB Ha (Cdyere, yCTaHOBJIEHUS
UJCHTU(QUKALIMOHHBIX ~ JAaHHBIX  YYaCTHHUKOB
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¢uHaHCOBOU oleparui, BepuduKanuy,
0OHOBIIEHHUS (aKTyanu3alnm) JaHHbIX Knrenra.
bank BmpaBe TpeOOBaTh NPEAOCTABICHHS
yKa3aHHbIX  JIOKyMEHTOB U  uH(pOpManuu
(cBenenuii) o (hopMe U B CPOKH, YCTAHOBJIICHHBIE
baHkoM B COOTBETCTBYIOIIMX 3alIpOCaXx.
5.6. Kumment mpenocraBnser banky mpaBo B
cllydae COBEpIICHMs] Omepanuil B BaJloOTe,
OoTIMYHOW OT BamioTel (Cyera, CIUCHIBATH CO
Cuera CBOMM IUIATEKHBIM OPAEPOM CYMMBI B

Bamore  (Cuera, HKBUBAJICHTHBIE CymMMaM
COBEpIIIEHHBIX oreparuii o Kypcam,
yCTaHOBJIICHHbIM  [lnaTexxHsiMu  cucTeMaMu

u(unu) baHkoM Ha JaTy W BpeMs MPOBEICHHS
pacueroB B [lnarexHoil cucreme u (Win) Ha 1aTy
u BpeMs 00paboTku OTIepaliu B
[IpoueccuHroBoii cucreme.

5.7. llpu oOHapyXeHHH CyMM, 3a4HCIIEHHBIX
Ha Cuer He MO Ha3HAYCHUIO, W3JIUIIHE
3a4MCIICHHBIX JCHEXHBIX CPEJCTB, OLIMOOYHO
3aYMCICHHBIX JIGHeKHBIX CpencTB (B T.4.
U3JIUIIHE BBITUIAYEHHOTO bankom
BO3HATPAXACHUS —  TIPOIIEHTOB, MaHHU-03K

(money-back) u momoOHBIX BbBIILIAT), W (WIJIH)
CHUCAHHBIX JEHEXKHBIX CPEJICTB, HECIHCAHHBIX
MOJHOCTBIO JIMOO YAaCTUYHO CYMM, KOTOpBIE
NOJKHBL OblTM  OBITH criucaHbl co Cuera, B
pe3yJibTaTe BBISBICHUS DaHKOM TEXHHYECKOU
OLIMOKH 1100 pu MIOJIyYE€HUU
COOTBETCTBYIOIIETO 3asBJICHUSA OaHka-
KOPPECHOH/IEHTa U (M) HHOT'O KOHTPAreHTa, 1mo
MOPYYEHHUIO  KOTOPOTO  OCYIIECTBICHO WU
JIOJDKHO OBUIO OBITH OCYIIECTBJICHO 3aYMCIICHHE
Ha Cuer u (unm) ciimcanue co Cyera JIEeHEKHBIX
cpencts, bank Bmpase:

- CIimucaThb 3a4YUCJICHHBIC Ha Cuer
BBIIIICYKA3aHHBIC  JICHEOXKHBIE  CpPEICTBA U
BO3BPATUTH nux OTIIPABUTECIIIO JCHEXKHBIX
CPEICTB;

- CIHUcaTh TOJHOCTHIO JMOO YaCTUYHO CYMMHBI,
KOTOpBIE TOJKHBI ObUTH OBITH criucaHbl co Cuera;
- 3QUYUCIIMThL IIOJHOCTBIO JHOO YaCTHYHO
JICHEe)KHBIE CPENICTBA, OMIMOOYHO CIHCAaHHBIE CO
Cuera;

- BHOCUTH UCITPABIICHUS B OIIUOOYHBIC 3aMKCH 10
onepanusm o Cueram.

OcyiecTBiieHne YKa3aHHBIX onepanuii
oopmisieTcs MIaTeXHbIM opaepoM banka 6e3
JIOIIOJIHUTEILHOTO corjacoBanus ¢ KiaueHToMm.
5.8. B ciayuyae nocryruieHns B baHK JIeHEKHBIX
CpeILCTB JJIA 3a4UCIICHUSI Ha C‘ICT B BAaJIIOTC,
otimyHoi oT BamoTel Cuera, Bmagemen Cuera
HopyqaeT BaHKy HpOBeCTI/I CBOUM IIJIATCXKHBIM
opziepoM 3aduciieHre Ha CYeT CyMMBI B BaJIOTE
quTa, BKBHBaHeHTHOﬁ HOCTYHI/IBH_II/IM JUJIA



3auncieHuss Ha Cder cpeacTBaM IO Kypcy,
ycTaHOBJIeHHOMY baHkoM Ha naTty M Bpems
oOpaboTku omepammu B [IpomeccuHTroBoM
CHUCTEMEe, €Clli IMpOBEJeHHWE TaKOW Oomnepalnuu
IIPEyCMOTPEHO 3aKOHOIaTEIbCTBOM.

5.9. B cmnywae mnoctymienus B baHk s
3auncienus Ha CueT CyMMbl OIepaluyu NepeBoia
JNEHEeXKHbIX cpeAcTB Ha Kaprouky, coBepuieHHON
B yCTpOWcTBax (CepBHCax) WHBIX OaHKOB, B
BaJIIOTe, OTIAWYHOM OT BamoThl Cuera, KimeHTt
nopyuyaeT baHKy IpoBecTH CBOUM ILIATEKHBIM
opIepoMm:

- 3auncieHre Ha Cyer cymMMbl KypcOBOM
pa3HUIBL, eciu cyMMa MOCTYIUBIIETO
(UHAHCOBOTO  MOATBEPXKACHUS  (KIUPUHTA)
MPEBBIIIAET CYMMY KPEAUTOBOI aBTOPHU3AIUH;

- crnucanue co Cuera cymMMBbl KypcOBOit
pa3HUIIBL, eciu cyMMa MOCTYIUBIIETO
(UHAHCOBOTO  TMOATBEPXKACHHUS  (KIMPHUHTA)
MEHBIIIE CYMMbI KPEAUTOBOM aBTOPHU3AIUH.

3auucnenue Ha Cuer uinu cnucanue co Cuera
CYMMBI KYPCOBOH pa3HUIbI OCYIIECTBISIETCS B
Baimtore Cuera, OHKBUBAJIECHTHOW JIEHEKHBIM
cpeacTBaMm, mnoctynuBmuM  Ha Cuer  aus
3QUMCIICHUS WM CIUCaHWs, MO0  Kypcy,
ycTaHOBJI€HHOMY baHkoM Ha naty M Bpems
oOpabotku omepaumu B [IpomeccuHroBoit
CUCTEME, €CIIM IPOBEJIEHHWE TaKOW omnepalnuu
IIPEyCMOTPEHO 3aKOHOIATEIBCTBOM.

5.10. Orxkazath B YIOBJIETBOPEHUH
XoJaTaiicTBa 00 H3MEHEHMM OrpaHMYEHHH Ha
onepauu ¢ HMcnonb3oBanuem  Kaproukw,
YCTaHOBJICHHbIE DBaHKOM B COOTBETCTBUU C
IIpaBunamu BIIK.

5.11. OcymecTBasTh paccbUIKy
uH(popMalnoHHbIX CoOOIIEHNH 10 PEeKBU3UTAM,
npeaocTaBieHHbIM KitneHTom.

5.12. Orkazate B BO3MenieHuun KimeHTy
JNEHEXKHBIX ~ CPEACTB IO  ONEpalMsM  IpH
Hcnonp3oBanun Kaprouku, 3asIBJICHHBIM
Kinentom Kak HECAaHKI[MOHUPOBAHHBIM
Hepxarenem Kaprouku , B cinyqasx:

- perucrpauuu 0aHKOM-3KBalepoM
orepainuii, COBEPIICHHBIX C HCIOJIb30BAHUEM
MHKpPOIIPOLIECCOPA cranaapra EMV u
noATBepkKAeHHbIX BBOoOM [IMH-kon3;

- perucrpauuu 0aHKOM-3KBalepoM
orepainuii, COBEPIICHHBIX C HCIOJIb30BAHUEM
TEXHOJIOTHUH PaIMOYaCTOTHON MIACHTU(PHUKAIIUHN U
noATBepkKAeHHbIX BBOoOM [IMH-kon3;

- COBEpIICHHBIM B rI100ambHOM
KOMIBIOTEPHOU ceTn MHTEpHET ¢ mpoBeAeHUEM
BankoM  MHOroQaxkTOpHOH  ayTeHTH(pHUKAIUN
Hepxatenss ~ Kaproukun 1m0 TEXHOJOTHH,
MPEAYCMOTPEHHOM  MpaBWIAMHU  IUIATEKHOU
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CUCTeMBI, B paMKax
BBIITYIIICHA B OOpaIieHHE;
- COBEpIIEHUS] oOmepaluil  MoCpPeACTBOM
CJbO, Bxmouyass MOOWJIbHBIE TPUIIOKECHHS, C
MPOBEACHUEM MHOTO(haKTOPHOMN
ayrentudukauuu Jlepxxarens Kaprouku B memsx
MpeAOoCTaBlICHUs] eMy MpaBa (IOJHOMOYHMS) Ha
coBepmienue onepanuii u (nam) Bxox B CIABO,
MOCPEACTBOM KOTOPOI COBEpPILIANIUCH OTIepalii;

- COBEpIICHMS Onepaluii Ha OCHOBaHUU
npenocrasieHHoro  Jlepkarenem  Kaptouku
OpraHu3ali TOPrOBJIM MW CEpBUCAa IpaBa Ha
peryispHOe CHHCAHHME JCHEXKHBIX CPEJICTB B €€
MoJib3y, O(OPMIIEHHOTO MPEABAPUTETHHO TIPU
COBEpIICHMM IUIaTexa mnpu Vcnons3oBaHUU
Kaproukn B maHHOW OpraHu3aluy TOPrOBIU U

kotopoit  Kaprouka

cepBuca c MPOBEACHUEM bankom
MHOT0()aKTOpHOU ayTeHTU(UKaIUu 1o
TEXHOJIOTMH, mpeaycMoTpeHHo  [IpaBunamu
[lnare:xHOM  cUCTEMBI, B paMKax KOTOpOM
Kaprouka BeImylieHa B oOpalieHue;

- COBEpIICHUSA onepauuit rnociue

uHunuupoBanHon Jlepxkarenem Kaprouku wninm
Knuentom otmensl OmokupoBku — KapToukw,

MPOU3BEJECHHOMN bankom B EeIX
MPEAOTBPALLICHUS HECAHKIIMOHUPOBAHHOTO
Hepxarenem Kaprouku pgocryma k Cuery
Kimenra;

- mnpu Hanmuyuu y banka uHboOpManuu o
MOIICHHUYECKUX JIEHCTBHAX Hepxarens
Kaprouku;

- B Clydae HapylUIEHUS CpOKa NoAa4Yu
3adBJICHMsI, YyCTaHOBJIeHHoro 1m.2.7. OOmux

ycinoBui [orosopa.

5.13. Tlpou3BoauTh MmorameHue MPOCPOUCHHOMN
3aJJOJDKEHHOCTH TIO0 KPEOUTHBIM U JIPYTUM
oTepaLusM, MOABEPKEHHBIM KPEAUTHOMY PUCKY,
BO3HUKIIEH TI0 JIOTOBOpaM, 3aKIFOUEHHBIM
Mexnay baakom wu Kioumentom, a Takxke
MIPOCPOYEHHON 3aJJOJKEHHOCTH T10 OIUIaTe yciayr
U CEpBUCOB, MNpeajaraeMblXx baHKOM 1O WHBIM
JIOTOBOpaM, 3aKIIOUYeHHBIM Mexay baHkom wu
Knuenrom, myreM cCHucaHusl JEHEXKHBIX CPENICTB
co Cuera marexHbIM opaepoM baHka mpu
orcyTcTBUM Y KiMeHTa cOOCTBEHHBIX JI€HEKHBIX
CPEICTB Ha TEKYIIHUX (PacyeTHBIX) WU HHBIX
CUeTax, OTKPBITHIX COIJIACHO YCIOBHMSAM TaKHUX

noroBopoB. Crnucanne co Cuera JeHEKHBIX
CPEICTB B CYeT MOTAIIEHUS TaKou
3a/I0JDKEHHOCTH,  BBIPQXEHHOM B BaJllOTE,

OTJIMYHOM OT BayltOThl CueTa, OCYyIECTBISAETCS 110
Kypcy, ycTaHoBiIeHHOMY HarnmoHanbHbIM OaHKOM
Pecniy6nuku benapych Ha naty cucaHusl.

5.14. Tlpyu BO3HUKHOBEHHMM MPOCPOUYECHHOU
3aJI0JKEHHOCTH o HEYIJIaYeHHbIM B



coorBercTBUM C 1. 2.13. OOmmx ycioBuit
JloroBopa KOMHCCHSAM, Ha4MCICHHBIM baHKOM B
coorBercTBUU C IlepeyHem BO3HarpaKIeHUM 3a
okazaHHble bankom 1o JloroBopy ycuyry,
cnucaTb ~ CyMMY  Takod  3aJl0JKEHHOCTH
IUIATeXHBIM ~ oplepoM baHka ¢ Tekymmx
(pacuetHblX) U HHBIX cueToB KimeHra; c
TeKymx (pacuerHelx) cyeroB Kiuenta B
BaJIIOTE, OTJIMYHOM OT BamoThl Cyera, crivcaHue
JEHE)KHBIX CPEICTB B CYET IOrallleHUus CyMM
IIPOCPOYEHHBIX ~ Komuccud 1o  [lorosopy
OCYILIECTBIISIETCS. 10 KYypCY, YCTaHOBIEHHOMY
HammonansubiM Gankom PecmyOnuku bemapych
Ha J1aTy CIIUCaHUS.

5.15. UM3meHsATp 1O CBOEMY YCMOTPEHHUIO
COCTaB MakeTa GaHKOBCKUX yciyr no TapupHomy
IUIaHy, B paMKaXx KOTOpPOro IpeJoCTaBiieHa
Kaprouka. AkryanpHas uH(oOpMamus o cocraBe
nakeTa 0aHKOBCKUX yciyr o TapudrHomy miany

YKa3bIBaeTCs bankom Ha Caiire B
COOTBETCTBYIOLIEM pa3feie.
5.16. HanpaBnsate KiueHty exeMmecsauyHyro

BbIMUCKY 1o CueTy Ha ajapec 3IIEKTPOHHON
II04THI, ITpeaocrasiieHHbI KilmentoM banky kak
nuyHblid e-mail Kimenra, u(uimu) mocpencTBoM
UCTIOJIB30BaHUS IPYTHX KaHAJIOB KOMMYHUKAIIUU
¢ KimenroMm, B T.4. mporpaMMHO-amnapaTHbIX
CpPEZCTB, MO3BOJISIONINX OCYIIECTBIATh IEepeady
¢aitnoB B pexume IP-teneponun (Viber u ap.
NPOTPAMMHBIX TIPHJIOKEHHUH, HHTETPHPYEMBIX B
a/IpecHyr0 KHUTY TenedoHa/cmapThoHa), a TaKkKe
SMS u MMS - coolmienuii, mo TtenehoOHHOMY
HoMepy KnnenTa, npenocraBieHHoMy B baHk kak
JMYHBIN HOMEp MoOUIIbHOTO Tenegona KiueHra.
5.17. Hanpauars Knuenty uHdopmanmonHsle
coOOImeHnss 0 TPOBOAMMBIX bBaHKOM akIusx,

PEKJIaMHBIX ~ Wrpax, YCIOBUAX OaHKOBCKHX
MPOJIYKTOB (YCIIYT, CEPBUCOB) TIOCPEICTBOM
UCTIONIb30BaHUS MIPOrPaMMHO-aMMapaTHBIX
CpPeICTB, TIO3BOJISIOIIAX OCYIIIECTBIISATH

nepenauy QaitmoB B pexume [P-renedonun
(Viber, Telegram wu Jpyrux nOporpaMMHBIX
NPUIOKEHUH), a TaKke IyTeM HampaBlIeHUs
COOOIIIEHUH B COIHUAIBHBIX CETAX, TAKUX Kak
«BKonrtaktey, Facebook u np.

5.18. CruceiBaTh B OECCIIOPHOM MOPSIIKE CO
Cuera Kiuenta mnnarexxueiM opaepoMm banka

JCHC)KHBIC CpeacTBa Ha OCHOBAaHUHN
HCIIOJIHUTCIIBHBIX HJOKYMCHTOB, OIIPCACIIACMBIX
3aKOHOJAaTCJIIbCTBOM, B TOM YHUCJIIC B

COOTBETCTBUM C IUIATE)KHBIMU HWHCTPYKLUSMU
ANC UJ0.

B cimywae nocrymnenus B baHk
3JIEKTPOHHOTO JIOKYMEHTa ANC o,
coJiepKalero OO0IIyI0 CyMMY HEUCHOJIHEHHBIX
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JIeHEeXHBIX  oOs3arenscTB  Kimenra,  bank
MIPUOCTAHABJIMBAECT PACXOJIHBIE OINEpaluu IO
Cuery Kiuenta Ha cymMMy HEUCHOJHEHHBIX
JNCHEeX)KHbIX ~ 0053aTelbCTB,  yKa3aHHYIO B
anexktponHoMm nokymente AUC MJIO. bank He
paccmarpuBaeT  Bo3pakeHus ~ Kiwmenta  mo
CIMCAaHMIO CO CueTa JCHEKHBIX CpEACTB B
OeccriopHOM TOpSAKE B CIIy4asX U TOpPSIKE,
KOIJla Takoe€ CIHMCAaHWE JCHEXKHBIX CpPEICTB
IPEyCMOTPEHO 3aKOHOIaTEIbCTBOM.

5.19. C uenpto wucnonHeHus (oOecreyeHUs
UCIIOJTHEHHS) CBOMX 00s3aTenbCcTB 1o JloroBopy
B COOTBETCTBMM C 3aKOHOJATEJIIbCTBOM U
JOKAIbHBIMM ~ akTaMu baHka oOCyIIecTBIATH
MOJTHYIO JINOO YaCTUYHYIO Iepeady OTIACIbHBIX
GbyHKIUH, WX YacTeid, OU3HEC-IPOIIECCOB, BUIOB
JESTEIbHOCTH, COCTABJIAIOIIMX HUX paboThl U
yCIyTH, MJi1 BBINOIHEHUS AyTCOPCHHIOBOMN
OpraHu3aIuen.

6. OUHAHCOBBIE OTHOLIEHUA

6.1. Kuwmentr nopyuyaer banky cnuceiBath co
Cuera  cymMMBl  OpUYMTAOIMXCS  baHKy
KOMUCCUOHHBIX ~ BO3HArpaXICHUM U  HWHBIX
miaTexxe  corimacHo — ycnoBusiM  JloroBopa
IJIATEXXHBIM OpAepoM, 0hOpMIIEHHBIM baHKOM.
Cnucanue co Cuera IEHEKHBIX CPEACTB B CUET
TOTAIICHUS CyMM KOMHCCHOHHOTO
BO3HAIrPaXX/ICHMs, BBIPAKEHHBIX B  BaJIOTE,
OTIMYHON OoT BamoThl Cuera, OCYIIECTBISETCS
no Kypcy, yKa3aHHOMY B [lepeune
BO3HArpaXJ€HUM.

6.2. bank BmpaBe B OAHOCTOPOHHEM MOPSAKE
U3MEHUTH pasmep BO3HArpaxjacHus,
npuMeHsieMbli 1o Jlorosopy cornacHo Ilepednto
BO3HarpaxacHui, " YCTaHOBUTH ero
(Bo3HarpakJieHue) B MHAMBHUAYAILHOM pa3Mepe.
bank undopmupyer Knuenta o0 ycraHoBIeHUU
WHJUBUIyaJIbHOTO pa3Mepa BO3HArpaxJaeHus Mo
HoroBopy myreM  HampaBieHus — KiumeHty
YBEIOMJICHHSI JTIOOBIM U3 CIOCOOOB, yKa3aHHBIX
B nyHkre 9.8 JloroBopa. HMHauBHIyalbHBINA
pasmep Bo3HarpaxaeHus no lorosopy Kimenra
BCTYyNaeT B JICUCTBHE B CPOKH, YKa3aHHBIE B
TaKOM YBEJIOMJICHUH.

6.3. 3a II0JIE30BaHHE JIEHEKHBIMHU
cpeactBamu, Haxomsummmucs Ha Cuere, bank
HauucnseT Knmenty B mocnennuii pabouuit 1eHb
KaKJIoro Mecsna (a Takke B JCHb 3aKPBITUS
Cuera) TPOLEHTHI, COTJACHO YTBEPKICHHBIX
bankoM TpPOLIEHTHBIX CTaBOK 10 OCTaTKaMm
JICHEKHBIX CPEACTB Ha TEKYyIMUX (PacueTHBIX)
cderax, OCTYI K KOTOPBIM 00ecTiedrBaeTCs Mpu
HCIOoNb30BaHUM KapTouku, MCXoAs U3 OcTaTka
Ha Cuere, chopMHPOBAaHHOTO Ha Haydaio
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OTIEPALIMOHHOTO JIHS, U Mepednciser ux Ha Cuer.
PazMep naHHBIX NPOLIEHTHBIX CTaBOK MOXET
pa3nuyatbes MO OTIACNIBHBIM BHJAM OaHKOBCKUX
IPOIYKTOB. Hauucnenune IPOLICHTOB
npousBoauTcs u3 pacuera 360 queit B roxy u 30
KaJIeHJJapHBIX JTHEH B MecsiLie.

Wudopmanus o pasmepe MPOIEHTHBIX
CTaBOK II0 OCTaTKaM JIEHEKHBIX CpEJICTB
KJIMEHTOB Ha TEKyIUX (pacueTHbIX) CYETaXx,

JOCTYIT K KOTOpPhIM oOecleunuBaeTcss TP
ucrnonb3oBanun Kaprouku, pasmeniaercs Ha
Caiire.

baHk BrpaBe B OJJHOCTOPOHHEM IOPSIIKE

U3MEHATh pa3Mep IMPOLIEHTOB, HAYUCIIAEMbIX Ha
OCTaTKW JEHEXKHBIX CPEICTB IO TEKYUIUM
(pacueTHbIM) cyeTaM, JOCTYyH K KOTOPBIM
oOecnieunBaeTcs Mpu Ucrosb3oBaHuu Kaprouku.
[Ipu »>TOM wu3MEHeHHE pa3Mepa MPOLEHTHBIX
CTaBOK, COIJIaCHO KOTOPBIX IPOU3BOJAUTCS
HAUMCJICHUE MPOLIEHTOB, MPOU3BOJUTCS IMOCIE
Hpe/IBapUTEIILHOTO (He mo3Hee, 4eM 3a 1 (oauH)
KaJICHAapHBIN JEHb 10 WU3MEHEHUs)
yBenomieHuss Kinuenta nyreM  pa3meleHus
uH(pOpMalMl Ha WHPOPMAIMOHHOM CTEHAC B
nomenieHuu baHka, rje ocylecTBisieTcs npuemM
nocerutenet, u(unu) Ha Caifte, 1Mo amgpecy
JNIEKTPOHHOU TOUTHI, yKazaHHoOMYy KiueHTtoM,
WIM WHBIMH  JIOCTYIHBIMH  CIIOCOOaMH 110
ycMoTpeHnuro banka.
6.4. B cinydae BeisiBIeHHs bankom ¢akra
cosepiienust Knuentom onepanuii no Cuery, mno
cyObeKTUBHOMY MHeHMIO baHka, 3aBenoMo
(crienManbHO) HAMpaBIEHHBIX Ha TOTy4YEHHE
Knuentom HEOO0CHOBAaHHOTO (3aBBIIIIEHHOTO)
IPOLEHTHOrO Jox01a 1o CueTry, HaYuCIAeEMOro B
CUITY ocobeHHocTel TEXHOJOTHYECKON
o0paboTku onepanuii mo CueTy u UX OTpakeHUs
B yuere baHka, Ha CymMMy JE€HEXHBIX CPEJICTB,
KOTOphle  (haKTHUeCKH CHSTHI  (TIOJTy4YEHBI)
Kimenrom, bank BIIpaBe [IEpECUNTATh
(YMEHBIIUTH) CYyMMY MPOIEHTHOTO J0XOJa IO
Cuery 3a mepuojJ, B KOTOPOM BBISIBJICHBI Takue
orepanuu.

IIpu nepecuere (ymenblieHuu) bankom
CyMMBI IIpoLIeHTHOTO Aoxona no Cuery Knuenra
Oojee dYeM 3a OJWH TUIATSKHBIA TEPHO]
(uctekmnii KaneHaapHbIi Mecsi) baHk Brnpase B
OJIHOCTOPOHHEM TMOpsiIKE C  MOCIEAYIOLIUM
MMCbMEHHBIM yBenoMJeHueM KiueHTa CHU3UTH
pa3Mep MPOLIEHTHON CTaBKH, YCTAHOBJIECHHOMH
JUIsl  HAUMCIEHUS TPOLEHTOB HA  OCTaTOK
COOCTBEHHBIX JE€HEXHBIX cpeicTB Kiumenrta Ha
Cuere, u ycranoButh ee B pazmepe 0,000001
MIPOLIEHTOB I'OJIOBBIX MO JAeHb 3aKpbiTus CueTa.
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bank Taxkke MOXKET BOCIOJIb30BATHCS
CBOMM  IIpaBOM,  OIPEACIECHHBIM B 4.2
Hacrosero nynkra O0mmx ycnosuii Jlorosopa,
U CHM3UTb pa3Mep INPOLECHTHOM  CTaBKH,
YCTaHOBJICHHOW [UIsl HAYMUCJICHUs INPOLICHTOB Ha

OCTaTOK  COOCTBEHHBIX JICHEXKHBIX CPEICTB
Kiuenta, mno gpyrum Cueram Kiuenra,
OTKpBITBIM B baHKe, ycTaHOBUB €€ B pazMepe
0,000001 mpoleHTOB TOMOBBIX 1O  JE€Hb

3akpbiTus Cuera.
6.5. B ciywyae omporecToBaHHS ONEpaIlUu IO

npoueaypam, peraaMeHTHPOBAHHBIM
MEXKIYHAPOAHBIMH  IJIATSKHBIMH ~ CUCTEMaMH,
BO3BpaT JIEHEKHBIX CpEICTB o

ONPOTECTOBAHHOW ONEpaliy  OCYIIECTBISAETCS
NyTEM 3a4MCIICHUS] CYMMbl OINPOTECTOBAHHOM
onepaiuu Ha CueT B pa3Mepe CIHCAHHOM B
BatoTe CueTa CyMMBI ICHEXKHBIX CPEJICTB.

B cnywae ecnu Ha MOMEHT BO3Bpara
onpoTrecToBaHHON cymmbl CueT KnuenTa 3akpsit,
JICHE)KHbIE CPEACTBA MOT'YT OBITh BO3BpAIIIEHbI Ha
JIpYroi TeKyIMii (pacdeTHBI) CueT, OTKPBITHIN
Kinuentom B banke, mnM BblIaHbl HaJMYHBIMU
yepes kaccy banka.

3auucieHue ONnpoTeCTOBAaHHOW CYMMBI (B
pasmepe cnucaHHoW B BamoTe (Cuera CyMMBI
JNCHEXKHBIX CPEICTB) Ha JPYrol TEeKyIIUH
(pacuetHblil) cuet KiineHTa, OTKpBITHIN B BaJIOTE,
OTIMYHON OT BatOTHl CueTa, OCyIECTBIISIETCA B
BaJIIOTE TAKOT'O CUeTa M0 KypCy, YCTAHOBIEHHOMY
HanuonaneueiM 6ankom Pecniy6nuku benapych
Ha JaTy 3au4UCJIEHHUs] CyMMBbI OINpPOTECTOBAHHOMU
olepanuu.

7. OTBETCTBEHHOCTB CTOPOH

7.1.  CTopoHBl HECyT OTBETCTBEHHOCTb 3a
HapyllIeHNUEe YCIOBHH J[oroBopa B COOTBETCTBUU
C 3aKOHOJIaTeNILCTBOM U JloroBopom.

7.2. KaueHT HeceT OTBETCTBEHHOCTb 3a
MPEeI0CTaBICHUE banky HEJIOCTOBEPHOMI
uH(pOpMaIHH.

7.3. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE
MOCTIeICTBUS, BbI3BaHHbIE HE3aKOHHBIM
HCIIOIb30BAHUEM Kaproukn u(mm)
coJepaKallencs Ha HEU uHpOpMaIuy,

BBI3BAHHBIE YMBICIOM WJIH HEOCTOPOKHOCTBIO
Kinnenta, Hapymenuem IIpasun BIIK, a Taxxke 3a

JNEUCTBUA Hepxatenei JIOIOJTHUTEIIbHBIX
Kaprouek.

74. B cnygae BoeicTaBieHus KimeHtom
MPETEH3UU no HECaHKIIMOHUPOBAHHBIM

Hepxatenem onepanusiMm KinueHT maet coriacue
banky Ha mepemauy cBeieHHH 00 omepanusx B
[lnarexxHyro cucremy, MpPaBOOXPAHUTEIbHBIE



Opranel JUIs TPOBEJCHUS pa3dupareiabcTBa U
YPEryJaupOBaHuUs IPETECH3HH.

75. B ciyyae HEIOTallICHUs
HeyperynupoBaHHOro ocTaTKa 3al0JKEHHOCTU
B YCTaHOBJICHHBIM CpOK, KiumeHT yminayuBaer
banky mnenio B pasmepe 0,3% oOT cymwmbl
HeyperynupoBanHoro ocraTka 3aJ0JKEHHOCTU
3a KOKIBIU JEHb IPOCPOUYKH.

76. B cilydae HECBOEBPEMEHHOTO
VCIIOJIHEHUS IUIATE)KHBIX MHCTpyKuui Knnenra,
HE3a4YMCIICHUsI, HECBOEBPEMEHHOI'0 3a4MCIICHUS
KiuenTy nocTynuBIIMX JEHEKHBIX CPEICTB,
bank ymmaynmBaer KiumeHTy IeHIO B pasmepe

0,1% oT  HecBOEBpEMEHHO  3a4MCIICHHOU
(cucaHHOM) CyMMBbl 32  KaXIbld  J€Hb
MIPOCPOYKHU.

7.7. bank He HeceT OTBETCTBEHHOCTH 3a
HEHUCIIOJIHEHHE 160 HEHaJJIexallee

UCIONHEHUEe o0s3arenscTB 10 JloroBopy B
Clly4ae W3JlaHus YIOJIHOMOYEHHBIMM OpraHaMu
HOPMAaTHBHBIX aKTOB, OTPaHUYUBAOIINX,
IPUOCTAHABIMBAOLINX MO0  3amperiaronmx
nposezieHue onepanuii no Cyery.

7.8. baHk He HeceT OTBETCTBEHHOCTH 3a
CIUcaHMe JIeHeXHbIX cpelcTs co Cuera Kimenra
B clydae yrepu wiM XxuiueHus Kaprouku no
MOMEHTa €€ OJIOKUPOBKHU, a TAK)K€ COBEPIICHUS
HEMPaBOMEPHBIX (MOIICHHUYECKUX) JICHCTBUI
TPEThUX JIMLl HE IO BUHE baHka, eciu MHOE HE

PEyCMOTPEHO 3aKOHOAATEIHCTBOM "
Jlorosopom.
7.9. bBank He HeceT OTBETCTBEHHOCTH 3a

JIecTBUSL OpraHu3aluil 1 6aHKOB, OTKA3aBILUXCSA
0 KaKUM-THOO0 npuuvHaM npuHATh Kaprouky,

OCYIIECTBUTh OINEpPALMI0 C HCIOJIb30BaHUEM
Kaproukn w T, a Takke B ciydae
HEHCIIPaBHOCTHU OaHKoMara (pyroro
o0opynoBanusi 1o oOciyxuBanuo Kaprouek)
apyroro 0OaHKa, TOBJEKIIEH MOBPEXICHHUE
Kaprouxmn.

7.10. CropoHBI He HECYT OTBETCTBEHHOCTH 3a
HEHUCTIOJTHEHNE WM HEHaJJlexkalllee UCIIOIHEHNE
JloroBopa, ecii OHO BBI3BaHO OOCTOSTEIHCTBAMU
HEIPEOI0TMMON CHJTBI (bopc-mMaxxopom),
NOJIOMKaMU W aBapUsAMU TEXHUYECKHX CHUCTEM
(Bo3HMKIIMX HE 1O BHUHE CTOPOH), BCTYIJIEHUEM
B CWIYy aKTOB TOCYJapCTBEHHBIX OpPraHOB,
pi (S E:110)11170'¢ HEBO3MO>KHBIM WCTIOJTHEHUE
HoroBopa. bank o00s3yercs  BO300HOBHTH
HajJsexalnlee ucnoiaHeHue JloroBopa mocie
IpeKpalieHus necTBus 00CTOSTENLCTB
HEMPEOOJTUMOMN CHUJTBI.

7.11. KuiueHT HeceT OTBETCTBEHHOCTb 34
ommOku, ponymenasie Kimmentom ([epkarenem
Kaprouku) pu BBOJIE PEKBU3UTOB,
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HEOOXOMUMBIX JJII COBEPIICHHS  ONEpaluu
nepeBo/ia JICHEXKHBIX cpeacTB ¢ Kaprouku Ha
Kaprouky B cepBucax nepeBogoB banka, a Takxe
CTOpPOHHHX 0aHKOB. B paccmarpuBaeMoM ciryuae
JICHeKHBIE ~ CpPEACTBA  SBISAIOTCS  OMIMOOYHO
NepPEUYNCICHHBIMU (3aYMCIICHHBIMH )
oenedunmapy u MOITIeKAT BO3BpaTy
OcHehUIIMapOM WM B CYACOHOM TMOpPSAKE.
Kiment (depxarensb Kaproukn)
CaMOCTOSITENIbHO ~ MPOBOJUT  MPETCH3HOHHYIO
paboTy 1O BO3BpaTy JCHEXKHBIX CPEICTB,
OMMOOYHO TICPEUUCIICHHBIX, B TOM YHUCIIE
BCIIECTBHE 3a0MyXAcHHs, OOMaHa W HWHBIX
HEeTIOOPOCOBECTHBIX JIEHCTBUH TPETHHUX JIHII, a
TaKKe JIEHEIKHBIX CpeAcCTB o
HECaHKIIMOHUPOBAHHBIM orepanusim, o
KOTOPhIM BaHKOM OTKa3aHO B BO3MCIICHUU B
cllyyasix,  YCTaHOBJIGHHbIX  JloroBopoM u
3aKOHOJIATEITLCTBOM.

8. NOPAJOK AKTUBALIUU KAPTOUYKHA
8.1. Ilpm BeiOOpe Kimentrom  cmocoba
nonydeHus: KapTouku ¢ JOCTaBKOM €€ MOYTOBBIM
OTIIpaBICHHEM, B  IeNAX  MHAHUMH3AIHUA
BEPOSITHOCTH HECAHKIIMOHUPOBAHHOI'O AOCTYNA K
JICHeXHBIM cpencTBaM Kaprouka Omokupyercst u
nepenaercst KiineHTy B HEakTUBHOM COCTOSIHUU.
8.2. Hna axtuBaumm Kaproukum Kimenry
HEoOX0IMMO ¢ HOMepa MOOWJIBHOrO TeledoHa,
yKka3zaHHOTO B JloroBope Kak IJMYHBIH HOMEP
MOOWJIbHOTO TenedoHa, OTHpaBUTh B baHk
USSD-3anpoc ¢opmata *199*S*NNNN#, rae
NNNN— 4 nociaemHux 1udpsl HoMepa
Kaprouku. bonee moxnpoGnas unHpopmanus mo
aktuBanmu Kaptouku pasmemiena Ha Caiite B
paznene «USSD-6ankuar MTbhankay.

8.3. B ciayuae HEBO3MOXHOCTH NPOMU3BECTU
akTHBanMi0 KapToyku corjacHo mpoueaype,
onucaHHoil B n.8.2 O0mux ycioBuit /lorosopa,
Kmuenty neobxommmo obparuthcsi B KoHTakT-
uentp banka mo ten. + 375 17 229-98-98, +375
29 509-99-99, +375 44 509-99-99, +375 25 509-
99-9 wmm muyno B PKI ¢ mokymeHTOM,
YIIOCTOBEPSIONINM JIMYHOCTh. B 3TOM ciydae
aktuBanusg Kaprouku Oyner ocylecTBieHa
nocie uaeHtuukann Kienra.

8.4. B cimydae, ecau mpoueaypa akTHBaIUU
Kaprouku He Oblia ocymecTBieHa B TeueHue 90
(nmeBsiHOCTA)  KaJEGHOApHBIX JHEHM ¢  J1aThl
3akmoueHns ¢ Kimmenrom [lorosopa, To Kaprouka
MOXeT ObITh 3abnokupoBaHa bankom, a Cuer,
OTKpBIThI baHkOoM B cooTBeTCTBUU C JloroBOpoM,
MOJKET OBITh 3aKphIT BaHKOM B OJHOCTOPOHHEM
HOpsAKE.



85. Ilpu Boibope  Kimentom  crocoba
MOJTy4EeHUS Kaproukn — JINYHO oT
ynojsHoMoueHHoro bankom nmima, Kaprouka
nepenaercss KilMeHTy B aKTHMBHOM COCTOSIHMM.
bank  moxer  yBemomuTh  Kimenta 00
u3rotoBieHn KapTouku © BO3MOXKHOCTH €€
IIOJIyYEHUs B MOJpa3ieiaeHu banka nocpeacTsom
HarnpasieHust Knmmenty CooOmieHus.

Ecnu B Teuenme 90 (meBsHOCTA) JIHEH C
JaTel  Takoro yeenomieHus Kaprouka He
nonydyeHa Knuenrom B noapasaenenun banka, To
nanHas Kaprouka Moxer ObITh 3a0J0KHpOBaHa
bankom, a Cuer, otrkpbIThIi bankom B
COOTBETCTBUH € J[0roBOpOM, MOXKET OBITH 3aKPBIT
bankoM B 0JHOCTOPOHHEM HOPSJKE.

9. HOoPAAOK N3MEHEHUSA n
HPEKPAIIEHUSA JOT'OBOPA, INPOYUE
YCJIOBUSA

9.1. JloroBop BCTyHaeT B CUIy C MOMEHTa €ro
3aKJIIOUYEHUs U IpeKpamiaercs 3akpbituem Cuera
u ucnonHeHueM CTOpoHaMH BCEX CBOMX
o0s13aTenbCeTB 1o JloroBopy.

9.2. U3meHenus u nomnoiHeHwust K JloroBopy
NpUHUMAKOTCS MO cornamenuto CTOpoH, eciu
uHOe He oroBopeHo B  JloroBope, wu
0OpMIISIFOTCS yTeM MOANUCAHUS
JIOTIOJTHUTEIBHOTO COIVIALIEHUS] WM JPYTUMU
crioco0amu, HE IIPOTUBOpPEYAILIUM
JIEUCTBYIOIIEMY 3aKOHOJIaTEJIbCTRY.

N3menenne JloroBopa (3a HCKIIOUCHHEM
pa3zenoB, B KOTOPBIX YKa3aHbl IEPCOHAJIbHBIE
JIAaHHBbIE KJIMEHTA, aJpec PEerucTpanuu KIHEHTA,
KOHTaKTHasi MH(pOpMalus KIWEHTa, CBEACHUS O
3aHATOCTH KIMEHTA) MOXET OCYIIECTBIATHCS
nyreM HampaBieHuss bankom Knmenty odeprtsl
00 M3MeHeHuu ycioBuil /loroBopa mocpeacrsom
ee pasmemeHus Ha Caiite ¢ yBeIOMIIEHUEM

Knuenra 00 3TOM. YBenomnenue
OCYIIIECTBIISAETCS yTeM pa3MenieHus
unpopmanmuu  Ha  Caiite u(wmm) mTyTreM

HaIpaBJIeHUs! MUCbMa IO TOYTE, COOOIIEHUS IO
tenepony, Coobuenust Knnenty no pekBusuram
(ampec, HOMep(-a) TenedoHa, aapec
IEKTPOHHOU IIOYTHI), IIPEIOCTABIIEHHBIM
Knnentom B baHk, a Takke UHBIMU JTIOCTYITHBIMU
cnocobamu Ha ycMoTpenue banka.

Ecom B Teuenume 10  (zmecsiTm)
KaJIEHJApHBIX [JOHEH C JaTbl HaIpaBlICHUs
Knuenty odeptst 00 m3amenenuu JloroBopa B
bank He mocTynuT nucbMeHHBIM oTka3 KimeHnra
OT W3MEHeHus ycioBui JloroBopa, cuuTaercs,
yro KiumeHT cormacmicd ¢ IpenioKEeHHbIMU
bankom wu3MeHeHusMmH ycinoBuil  JloroBopa.
N3menennsa ycnoBuil JloroBopa BCTYNAlOT B
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cuny no ucreueHuu 10 (mecsTH) KajleHIapHBIX
nHel ¢ narel HampaBieHuss bankom Kimenty
oepTsl 006 M3MeHeHnH ycaoBuil Jlorosopa.

[Ipu HECOrJjacuu Knuenra c
n3MeHeHussMu  ycnoBuil  JloroBopa  KimeHnt
0o0s3aH B TeueHwe 10 (mecsATH) KaJleHIAapHBIX
JHEH ¢ narel HampasieHuss bankom Kimenty
opeptel 00 wu3MeHeHUW ycioBuii JloroBopa
MUCBMEHHO uH(pOpMHUpoBaTh baHK 0 cBoeM
OTKa3e OT u3MeHeHusa ycioBui JloroBopa. B
9ToM ciydae geiictBue JloroBopa Oyzer
npekpamieHo, a Cuer Oyner 3akpblT baHkom B
OJIHOCTOPOHHEM HOPSIKE.

9.3. JloroBop MoOXeT OBITh
JIOCPOYHO 110 coryianieHno CTOpoH.
94. B cnyyae mpenoctaBieHus KiueHty
Osepapadra mo CueTy, OTKPBITOMY COTJIACHO
HACTOALLEMY [orosopy, [orosop
npekpamaercst, a Cder 3akpblBaeTcsi IOCie
ucnonHeHus: KinueHToM Bcex 00s3aTeNbCTB 110
B3aMMOCBSI3aHHOMY C HacToAlmM JloroBopom
KPEAUTHOMY JIOTOBOPY Ha IMpeIOCTaBIICHUE

pacTopruyt

Osepapadra o Cuery.

9.5. JoroBop MOXeT OBITh MpeKpamieH
(pacroprayt) u  Cuer  3aKkpbIT  IyTeM
OTHOCTOPOHHETO  OTKa3a OT  HCHOJHEHUs
Jorosopa:

9.5.1. Bnamenmpuem Cuera, TpH  YCIOBHHU

MIOJTHOTO HCIOJHEHUS UM CBOUX 0053aTeNIbCTB
nepea bankom.

9.5.2. baHkoM B OJIHOCTOPOHHEM BHECYJIEOHOM
MOpSAJIKE:

9.5.2.1. B CIEIYIOUMX Ciydasx (OJHOM
MO0 HECKOJIBKUX ):

- yBosbHeHus Knmenta ¢ mecta paboTsr,

- Hecornacuss KimmeHTa ¢ HOBOW penakuueut
OO6umx ycnosuit Jlorosopa;

- Hecornacuss Kiumenta ¢ u3MeHeHueM
NunuBunyansHeIX yciioBun /Jorosopa;

- OTCYTCTBHSI JBMKEHHS JEHEXKHBIX CPEICTB
no Cuery B TeueHue 3-X MeECALEB, NPU ITOM
OCTaTOK  JIeHeXHbIX cpenctB Ha  Cuere
MepEeUnCIsieTcs MIaTeXHbIM opAepoM baHka Ha
cuer banka 10 BocTpeOOBaHHS C TMPaBOM
Knuenra BocTpeOoBaTh JI€HEXHBIE CpPEICTBA B
TedeHue 6-1 MecsIeB ¢ 1aThl 3akphITus Cuera,
9.5.2.2. B ClIy4asX, OTOBOPEHHBIX B I1.5.2,
1m.8.4. u 11.8.5. O6mmx ycnoswmii [Joroopa,

9.5.2.3. B WHBIX Clyyvasx,
MIPETYCMOTPEHHBIX NEHCTBYIOIIAM
3aKOHOJIATEIHLCTBOM.

9.6. Opnnocroponnuid oTka3 Kimenrta ot

ucnonHenuss Jlorosopa u 3akpbitue Cuera
IIPOU3BOJUTCS HAa OCHOBAHMHM ITMCBMEHHOIO
3asBieHnusa KimeHTa ycraHOBIEHHOro baHkoMm



obpasna. Cuer 3akpbiBaeTcsi baHkoMm B TedeHue
Mecsiia ¢ Aarhl nonydyeHus: bankom 3asBiieHus
Knuenra.

9.7.  Opmnoctoponnuii  otka3 banka ot
ucnonHenus JloroBopa u 3akpeitue Cuera, B
cily4asix, ykazaHHbIX B 1. 9.5.2 O0mux ycinoBui

Jorosopa, OCYUIECTBIIETCS nociie
npenBapuTeNbHOr0 yBenomiienus Kimenrta (3a
UCKJIIOUEHHEM  CIIy4aeB, MPeIyCMOTPEHHBIX

3aKOHOJIaTE€JIbHBIMU AKTaMU O MPEAOTBPALECHUN
Jeranu3anuu JI0XO/I0B, MOJTYYEHHBIX
MIPECTYIHBIM MyTeM, (buHaHCUPOBaHUS
TEPPOPUCTUYECKOM eI TEIbHOCTH 51
(buHAHCUPOBAHUS  PACIPOCTPAHECHUSA  OPYKHUS
MaccoBoro mnopaxenusi). Ilpu stom Jloroop
CUUTAETCS] PACTOPTHYTHIM C J1aThl, YKa3aHHON B
yBeOMIICHUH baHka.

YBegominenue Knuenra o6 0AHOCTOPOHHEM
orka3e banka ot wucnonHenus JloroBopa u
3akpeiTusi Cuera B Cilyyasix, IPEeAyCMOTPEHHBIX
3aKOHOJATEIBHBIMU AKTaMU O INPEIOTBPAILCHUHU
Jerajin3aluu J10X0J0B, MOJIYYEHHBIX IPECTYIHBIM
nyreM, (MHAHCUPOBAHUS  TEPPOPHCTUUCCKOM
JIEATEIIbHOCTH u (rHaHCUPOBAHUS
pacupocTpaHeHus OpYXHUS MacCoOBOI'0
IIOPAKEHUsI,  OCYIIECTBISETCS B  IOPSJKE,
ONpPENEJICHHOM  JIaHHBIMU  3aKOHOJIATEJIbHBIMHU
aKTaMH{, [paBWIaMUd BHYTPEHHETO KOHTPOJS
banka u Jlorosopom.

9.8. JIwoOsie YBEIIOMIICHHSI Hepxarens
Kaproukn MOryT OCYyIIECTBIATBCA  IyTEM
HarpaBieHusi bankom CooOmenuss Ha HOMEp
MoOunpHOTO TenedoHa, ykazaHHbIi B JloroBope
KaK JIMYHBIH HOMEp MOOMIBHOrO TenedoHa

Knuenta (¢ yderoM ero  moCieIyHOIIMX
u3MeHeHui). B ciydae, ecnu uHOe He
IpelycMOTpeHo  J/loroBopoMm, HampaBicHHbBIE

baHkOM yBeAOMIIEHUS CUMTAIOTCS MOTYYEHHBIMU
KnueHToM B crenyromux ciydasx:
- YBEIOMJIEHHS MOCPEACTBOM Teae(pOHHON

CcBs3 (B T.4. MOOWIBHOH) — B MOMEHT
MPEIOCTABIICHHS TAKUX CBEICHUI;
- YBEIOMIICHHSI, HaIpaBJICHHBIC

IOCPEACTBOM IIOYTOBOW CBSA3M - B TEUEHHE 3
(Tpex) pabouux JOHEHl ¢ MOMEHTa HampaBICHUS
baHkoM Takoro yBeJOMIIEHHS, a TaKXKe IPHU €ro
BO3BpaTe baHKy B COOTBETCTBUHU C MpaBHIIaMU
OKa3aHUs yCcIyT MOYTOBOM CBSI3M (B TOM YHCIIE B
CBA3M C oTcyrctBueM KimeHTa, HesBKOM 3a
MIOJIyUEHUEM YBEJOMJIEHUSI WJIM OTKa30M OT €ro
MOJTYYCHHUS );

- YBEIOMIICHUS, HaIpaBJICHHBIE
IIOCPEACTBOM KYpPBEPCKOW CBA3M — C MOMEHTa
Bpy4YeHUs yBeaomiieHus1 KineHTy KyppepoM.
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- yBeIOMJIEHHUs, pa3MelleHHble Ha Caiite
Wi MHQOPMAIMOHHBIX CTeHJax baHka - ¢
MOMEHTa  OmyOJauKoBaHMs baHKOM  Takoro
yBenomieHuss Ha Caiite wiM pa3MeleHUs Ha
nH(POPMAIMOHHBIX CTeHIaX baHka;

- YBEJOMIICHUS, Bpy4yaeMmble pPaOOTHHUKOM
banka B PKII - B naty Bpy4eHHMs yBEIOMIICHUS
padoraukom banka B PKII, yka3anHyio B
PEKBU3UTAX TAKOTO YBEOMJICHUS;

- YBEIOMJICHHUS, HaIpaBICHHBIE IIyTEM
ornpaBku CooOmieHus 1Mo pekBu3uTam (Homep(-
a) TenedoHa, aapec DIJIEKTPOHHOH TOYTHI),
npenocraBiicHHBIM  Knuentom B baHk - ¢
MOMeHTa oTnpaBku bankom KimeHty Takoro
COOOILIEHHMS;

- YBEIOMIICHHUS], HaIpaBJICHHBIC
nocpeactsoM CJIBO - ¢ MomeHTa OTHpaBKU
yBegomiienus nocpeactsom C/IBO.

VYBenomienue, HanpasieHHoe KineHty 1o
IOCIEAHUM H3BECTHBIM baHKy pekBU3HTaM,
cuMTaercs noiaydeHHbIM KiueHntom.

bank w  Kiwment npusHaror, 4TO
CooOmienne, pasMmemeHue HWHPOPMALUU  HA
Caiite nnm wHQOpPMAMOHHBIX cTeHAax baHka
SIBJIIFOTCSI HAJUIEKAIMM YBEAOMIICHUEM.

9.9. Tlonmucas Horosop, Knuent
COIVIAIIAETCS C MOJIYYEHUEM BBIMUCOK 1o Cyery
u MIPOYUX JIOKYMEHTOB, coJIeprKaIInx
UH(POPMALIMIO OTPAaHUYEHHOTO PACHPOCTPAHEHUS
(B yacTHOCTH OAHKOBCKOW TaliHbI) Ha YKa3aHHBIN
B JloroBope e-mail.

9.10. Pasmemenue bankom OOmmxX ycioBUi
HoroBopa Ha Caiite He sBisercs MyOIUYHON
odpeprori. Hacrosmuit  JloroBop He siBisieTcs
nyOJIUYHBIM JOroBopoM U baHk BIpaBe OTKazaTh

3asBUTENI0O B 3akimioueHun  JloroBopa  6e3
O00BSICHEHUS TIPUYHH.
9.11. Takxe, HACTOSIIHM Knuent

npenocrasisieT baHKy NpaBo M BBIpaKaeT CBOE
0€30roBOPOYHOE COTJIACHE Ha MpPelOCTaBIICHUE
bankoM B NHCbMEHHOM U (MJIHM) 3JIEKTPOHHOM
Bune B HamoroBele opranel CIIIA (IRS),
uHpopmanmto o KimeHte, cCOCTaBISIOLIYIO
0aHKOBCKYI0 TaliHy (0 HaJIW4YUM cyeTa(oB) B
banke, 0 JMYHBIX JAHHBIX, HOMEpPE M JAPYIHX
pekBu3uTax  cueTa(oB), pa3Mepe  CpeiACTB,
HaXOJAIIMXCS Ha cyere(ax), a paBHO CBEJCHUS O
KOHKPETHBIX CJIeKaX, Olepanusx Mo cueram, a
Takke 00 MMYyIIECTBe, HaxOsjleMcs Ha
XpaHeHun B baHke), a TaKke HHYIO
uHpopManuoo, TpeOyeMyl0o B COOTBETCTBUHU C
3akonoMm CHIA «O HaJIOTOBOM KOHTPOJIE CUETOB
B HUHOCTPAaHHBIX (DMHAHCOBBIX YUPEKIACHUIX»
(FATCA — Foreign Account Tax Compliance
Act).



Knuent mnoarBepkmaeTr O3HAKOMJIEHUE C
uHdopmarmert, pasmemenHon Ha  Caiire,
kacaromiericas 3axkona CIIA «O HamorosoM
KOHTPOJIC CYETOB B MHOCTPAHHBIX (PMHAHCOBBIX

YUPEKICHUAX» (Foreign ~ Account Tax
Compliance Act) wu CornameHus MexXIy
[IpaBurensctBom PecnyOonmuku — bemapycsr u
[IpaBuTEnsCTBOM CoenuHeHHbIX [lItaroB
AMepuku 00  YIYYIIEHUH  COOJIFOJICHUS
MEXIYHApOJHBIX  HAJOTOBBIX  MpaBWI U

peammzauuu  3akoHa Coeaunennsix IllTaToB
AMeEpHKH O HaJIOTOBOM KOHTPOJE CYETOB B
MHOCTPAaHHBIX (PUHAHCOBBIX yUpEXIEHHSIX OT 18
mapta 2015 (manee — CornaimieHue), a Takke ¢
NOCIEACTBUSIMM, TPEIYCMOTPEHHBIMH YKa3oM
[Ipesunenta PecnyOnuku benapycs ot 15
okTsi0psa 2015 Ne 422 «O mnpencraBieHun
uHbOopMauu HAJIOTOBBIM opraHam
MHOCTPaHHBIX TOCYAAapCTB» IpU OTKa3e OT
npeaocTaBieHus — uHGopManuu @ U (WIH)
JIOKYMEHTOB, HEOOXOAMMBIX [UIsl BBIITOJIHEHUS
oOsi3arenbeTB 1o CornamieHuto, U 00s3yeTcst B

ciryqae W3MEHCHUS CBEJICHUH 0
MMPUHAJICIKHOCTH K AMCPUKAHCKUM
HaJIOTOIUIATEbIIUKAM MIPEAOCTaBUTh

HeoOXoauMble HH()OPMAIMI0 W JOKYMEHTHI B
bank He mno3mHee 10 (nmecsiTH) KaJlleHAAPHBIX
JTHEH C AaThl U3MEHEHUS CBEJICHUM.

9.12.  CTOpoHBI HAacTOSALIMM  3aBEPSIOT U
TapaHTHPYIOT, YTO COOJIONAIOT U OOS3YIOTCS
co0Ir01aTh IpUMEHUMBbIE HOPMBI
3aKOHOJIATEITLCTBA o MPOTHBOICHCTBUIO
KOpPYIIMM,  TMPEAOTBpPAIIEHUS  JIeTalu3aluu
JOXOJIOB, TOJyYEHHBIX TMPECTYIHBIM ITYTEM,
(buHaHCUPOBaHUS TEPPOPUCTUUECKOI
JeSITeTbHOCTH u (buHAHCHPOBAHUS
pacrpoCcTpaHeHHS OpYXKHUS MaccoBOTO
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MopakeHus, TpeOOBaHUS AHTUKOPPYINIIUOHHON
HOJIMTUKU 3A0 «MTbauk» (mamee —
AHTHKOPPYIIIMOHHBIC HOPMbI), Pa3MEIIICHHBIC HA
Caiire.

[Ipu ucronHeHUU CBOMX 0053aTENBHCTB IO
Hactosimemy JloroBopy CTOpOHBI HE COBEPIIAOT

KaKuX-Tu00  JecTBUi  (OTKa3bIBAIOTCS  OT
0e3encTBYs ), KOTOpBIC MIPOTHBOpEYAT
AHTHKOPPYNLMOHHBIM HOpMaM, M TPHJIAraiT
BCE HE00XO0IUMBbIE u JOMYCTUMBIE

NEHCTBYIOIUM 3aKOHOJATEIHCTBOM YCHIIUS IS
o0ecrieueHus cOOIrOIeHUS
AHTUKOPPYNIIHOHHBIX HOPM WX JOYEPHHUMH,
3aBHCHMBIMU n adprmpoBaHHBIMU
OpTraHU3aIUSIMHU.

9.13. B cnywae, eciu B TMepUON JEHCTBUS
JoroBopa baHK NpOBOIUT pEKIAMHBIE aKIIMH
n(WIM) MapKeTHUHTOBbIC HcclieoBaHus U KiueHt
COTJIACHO YCIIOBHSIM TPOBOJAMMBIX PEKIAMHBIX
aKnmuil W(MIM) MapKETUHTOBBIX HCCIICIOBAHUN
CTAaHOBHUTCS WX yYaCTHHUKOM, TO YCIIOBHS
JloroBopa JIeHCTBYIOT (IPUMEHSIIOTCS) C Y4ETOM
YCIOBUWA MPOBOJMMBIX bBaHKOM  peKIaMHBIX
aKUMi U(1JIM) MAPKETUHTOBBIX UCCIIEIOBaHUI.
9.14. CniopHbie BOIPOCHI, BOZHUKAIOIINE B XOJIE
BEIMOJTHEHMsT  JloroBopa, paccMaTpwBaroOTCs B
CyneOHOM  TMOpsSiIKE B COOTBETCTBUU  C
NEHCTBYIOIUM 3aKOHOJATEICTBOM, B CYyJIE IO
MecTy HaxoxaeHus banka.

TEJIE®@OHbI KOHTAKT-HEHTPA BAHKA:
+375 17 229-99-99;
+375 29 509-99-99;
+375 44 509-99-99;
+375 25 509-99-99;
Caiir banka www.mtbank.by

Axuentom Hacrosied [lyonuunoit odeptsl siBisiercst momdanue Knuenta B teuenue 10 (aecarn)
KaJIeHJapHBIX JTHEH ¢ naThl pa3meneHus Hactosmei [1yoanunoit opeptsl Ha Caiite. Eciin B yka3aHHBIH
cpok B bank He mocTynuT mucbMeHHbIN oTka3 Kimenra ot u3menenuss OOmMX yciIoBHM Torosopa o0
UCMOJIb30BAaHNU OAHKOBCKOMW TUIATEKHOW KapTOUKM (OTKa3 oT akuenTta Hacrosmeil [Iyoanunoit odeptsr),
cuntaercs, yto KimenTt akuenTtoBan Hacrosmiyto [lyOnmunyio odepTy M oHa BcTymaer B cuiy (B
neiictue) mo ucreueHuu 10 (mecsTH) KajleHIapHBIX AHEH ¢ naThl ee pa3meneHus Ha Caiite, a JloroBop

SABJIICTCA N3MECHCHHBIM.



