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baHk cBeXux peleHnin

Hacrtosimue OOmme ycioBus aoroBopa 00 HMCHOJIB30BaHUM OaHKOBCKOM IUIATEKHOM KapTOUKH
SIBJISIIOTCSI HOBOM penakiuend OOMMX ycIoBHI T0roBopa 00 MCIOJIb30BaHUHU OaHKOBCKOM MIIaTeKHOM
KapTOYKH, YTBEPXKACHHBIX MpoTokonamu 3acemanuii I[lpaBmenus 3A0 «MTbank» ot 14.12.2016
Ne78, ot 20.04.2017 Ned4, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71, ot
30.04.2020 Ne60, ot 21.08.2020 Nell2, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76 Ha KOTOpBIX B
nepuon ¢ 15.12.2016 no 04.04.2021 BKIFOUHUTETHHO 3aKJIIOYEHBI JIOTOBOPHI 00 HCIIOIH30BAHUU
OaHKOBCKOW TUTATS)KHOM KapTOUKH Ha YCIOBHAX Ae0€TOBOM 0aHKOBCKOM uiaTexHoi kapTouku «MKC

Kapta».

1. TEPMUHBI U ONTIPEJAEJIEHUSA

ABTOMATH3HPOBAHHAS cucrema
AUCTAHIMOHHOIO 0aAHKOBCKOI0
oocayxuBanuss (manee — CJBO) -

COBOKYITHOCTb TEXHOJIOTUM, NPUMEHAEMBIX B
HEJSIX MPENOCTaBIICHUs OaHKOBCKUX YCIYI U
OCYIIECTBJIICHUS OAaHKOBCKHX OMepanuid ¢
UCIIOJIb30BAHUEM MPOTPAMMHBIX CpPEACTB U
TEJIEKOMMYHUKAIIMOHHBIX ~CUCTEM (BKIIOUas
cepucel «MHTepHer bank «Moit baHky,
«Mob6wibHbIN Oank «Moi bank» 1 MOOHIIbEHOE
NPUTIOKCHHE «MTBank Moby»),
oOecreynBarolux B3auMojelicTBue banka u
KJIMEHTOB, B TOM YHUCJIE Mepeiavy 3JIEKTPOHHBIX
JOKYMEHTOB W (WiM)  JOKYMEHTOB B
AIIEKTPOHHOM BHJIE.

AJIbTepHATHBHAasi KapTa — OaHKOBCKas
IJIaTEe)KHAs KapToyka, Mo KoTtopou baHk
IIPENOCTABIIAET Knuenrty BO3MOKHOCTb
UCIIONB30BaHUS  yciuyru  «MynbTHKapTay.
Ilepeuenr Tapuduslx mMIaHOB, OaHKOBCKHE
IJIaTEKHbIE KApPTOYKU O KOTOPBIM SIBISIOTCS
anbTepHAaTUBHBIMU, baHk yka3piBaeT Ha Caiite.

AUC HJO - aBTOMaTU3uMpoBaHHAas
uH(pOpMAIIMOHHAS CUCTEMa  HCHOJHEHHUs
JNEHEXKHBIX ~ 0053aTeNbCTB, NpeIHA3HAUCHHAas
JUISL UCTIOJIHEHUS 0053aTeNIbCTB IJIaTeNIbIIUKOB
OyTeM B3BICKaHUS B OECCIIOPHOM TOPSAIKE
JNEHE)KHBIX CPEACTB Ha cYerax B OaHKax,
HEOAHKOBCKUX KpeIuTHO-(HUHAHCOBBIX
opranmzamusix, OAO  «bank  pa3Butus
Pecnybnuku benapych , 2I€KTpOHHBIX JICHET B
ANIEKTPOHHBIX KOLIENbKAaX B CYET YIJIATHI

miarexxed B OlKeT, B TOM  4HCIE
rOCYJapCTBEHHBIE  II€JIeBbIE  OIOJKETHBIE
GboHIBI, TOCYIapCTBEHHBICE BHEOIOKETHBIE

GbOoHIBI, TSI HCIONTHEHHS WHBIX JEHEKHBIX
00s13aTeNbCTB.

AyTCOpCHHIOBasi  OpraHu3anusi  —
CTOPOHHSISI ~ opraHuzamus  Jaub0  JIMIIO,
OCYIIECTBIIAIONIEE JEATEIHLHOCTh B KayecTBE
WH/IUBHTyaJIbHOTO npeanpuHUMaTeNs,
KOTOpbI€ BBICTYNAIOT B KaY€CTBE MCIIOIHUTENS
yCIYyr M OCYIIECTBISIIOT  YIPABIICHHE
MPOLIECCOM peain3aluu OTIEIbHBIX (YHKIUH,
WX  yacTed, OW3HEC-TPOIECCOB,  BUIOB
JeSITEIbHOCTH, COCTaBIISIIONIMX HX pabOThl U
yCIyrd, TmepeaaHHblXx baHkoM  (MOJIHOCTBIO
amb0  YacTMYHO), B  paMKax  CBOeH
JeSITENbHOCTH.

bank — 3A0 «MTbank».

Bamrora Cuera — BamoTa, B KOTOPOH
OTKpBIT CYET U OCYIIECTBIACTCS OTPAKEHUE T10
Cuery oneparuii, COBEPIICHHBIX c
Hcnons3oBanneM KapTtoyku, BHE 3aBUCUMOCTH
OT BaJIIOThI COBEPIICHUSI OTIEpaIIIH.

Jorosop 00 HCNOJIb30BAHUM
0aHKOBCKOM IUIATEKHOM KAPTOYKH
(JoroBop) — goroBop Cuera Kiuenra,
npea1ycMaTpUBAIOIIHIA HCIIOJIb30BaHUE

Kaproukn mns poctyma k Cuery Kimenra,
noanuceiBaeMbiii bankom n Kimmenrom.
JlonmotHUTEIbHASA Kaprouka —
Kaprouka, sMUTHpOBaHHAs HApsLy C OCHOBHOU
Kaproukoii k Cuery, odopmiieHHas Ha WM
Bunagensna Cuera wiMm Ha MM HMHOIO



¢usmyeckoro - JUIa, HE  SBISIOIIErOCs
Bnagenpuem Cuera. IlpaBo Ha mnosydueHue
JlononHuTEIEHON Kaproukn UMeEET
¢duznueckoe JMILIO, YIOJIHOMOYEHHOE
Bnanensuem CyeTa B opsiike, yCTAHOBIEHHOM
3aKOHO/ATEIIbCTBOM.

HUcnonb3oBanue Kaproukn —
coBepmienne  Jlepxkarenem  Kaptoukum ¢
npuMmeHenneM Kaptouku n1ubo ee peKBHU3UTOB
JENCTBH, B pe3yJbTare KOTOPBIX
OCYIIECTBIIAIOTCS ~ O€3HAJIMYHBIE  PACUETHI,
BblJJaya  HAJIMYHBIX  JICHEXKHBIX  CPEACTB
Hepxarento KapTouku, BHECEHHE HaJIUYHBIX
neHexHbix cpeactB Jepxkarenem Kaprouku (c
Y4ETOM BO3MOKHBIX (byHKITMOHAIBHBIX
OTpaHUYCHUH 10 Ucoib30Banui0 Kaproukn), a
TaK)Ke IMPEAOCTABISAIOTCA MHPOPMALMOHHBIE U
UHBIE YCIIYTH.

Kaprouka (MKC Kapra) — miaTexHbIH
WHCTPYMEHT, OOECHeYHMBAIONINI JOCTym K
Cuery Knmenrta nns nosrydeHUsT HaJIMYHBIX
JIEHEXKHBIX  CPEICTB U  OCYILIECTBICHUS
pacueToB B Oe3Hanmu4yHOW Qopme, a Takxke
oOecreynBaroui NpOBEJICHUE MHBIX
onepanuin B COOTBETCTBUU c
3aKOHOJATEILCTBOM.

Kauent (Brnanenery Cuera) —
¢usznueckoe nuIoO, 3akmouuBiiee ¢ bankom
Horosop.

MoobunibHoe NMPUJIOKEHH e «UKC
Kapra» - nporpammHOoe  obOecrnedyeHue,
yYCTaHABIMBAEMOE Ha MOOWJIBHBIX yCTpOMCTBaxX
(cmaptdon, IJIaHIIeT u ap.) U
npeaocrasisitoniee Knuenty-nepxarento MKC
Kapter  Bo3MmoxHOCTh  ympasieHuss HWKC
Kaproit 1 AnpTepHaTUBHBIMU KaPTOUKAMH.

HeyperyaupoBaHHbIit OCTATOK
32/10JI2KEHHOCTH — CyMMa JICHEeKHBIX CPEJICTB,
npesblmaionas ocratok no Cuery Kinmenra u
(umm) numut  OBepapadra, yCTaHOBIECHHBIN
KPEAUTHBIM JOTOBOPOM IpPU €ro 3aKJIIOYEHHUH,

U OTpaxamol@as 3al0JDKeHHOCTh KimeHrta
nepes; 0aHKOM-dMHUTEHTOM, BO3HUKIIYIO B
pe3yJsbrare IIPOBEJICHUS Jepxatenem

KapTouku 6e3HaNIMYHBIX PAacUyeTOB, MOTYYEHUS
UM HaJIUYHBIX JIEHEKHBIX CPEACTB,
COBEpIUEHUSI BAIIOTHO-OOMEHHBIX ONepalui
Ipyu ucnoyib3oBannu Kaprouku.

OBepapadr — nebGeroBoe canpao IO
Cuety, BO3HUKaIOIIEe B TeUeHHE OAHKOBCKOTO
JTHS B pe3ynbTaTe oBepApapTHOTO
KpPEIUTOBAHUS.

oTC -
cepBHca.

IINH-kox — IIEPCOHAJIbHBIN
UICHTH(DUKAIMOHHBIH ~ HOMep  (YHUKaIbHas
MOCJIEZIOBATENIbHOCTh IU(p, U3BECTHASI TOJIBKO
Hepxarento Kaprouku), HCHOIB3YeMBIH MPHU

opraHu3anusga  TOPIroBJIHM U

npoBeAeHUU — ayTeHTU(uKauuu  Jlepxarens
KapTouku.
IINMH-xon MOYXKET HAMPaBIISITHCS

Hepxatemto nocpenctsoM CooOuieHust Ha
HOMEp ero MOOWJILHOTO TenedoHa, yKa3aHHBIN
B noJie 14 JloroBopa 1160 Bpy4aThcsi JTUYHO, B
3areyaTaHHOM KOHBEPTE, OJHOBPEMEHHO C
BbITauel Kaprouku.

IIpaBuia BIIK —
MOJIb30BaHMsI  OAHKOBCKUMH
kaproukamu 3A0 «MTbaHk».

IIpoueccuHr — AeITeNLHOCTH 1O cOOpY U
o0paboTke wWHGOpPMAIUK, TMOCTYHAOMEH OT
OpraHu3anuin TOPIOBIIU " cepBuca,
0aHKOMAaTOB, WH()OKUOCKOB, MYHKTOB BBIJIaYU
HAJIMYHBIX JIEHEKHBIX CPENICTB JIMOO M3 WHBIX
HUCTOYHUKOB B 3aBUCUMOCTH OT TEXHOJOTHUH,
WCMOJb3yEMbIX  ydacTHUKamMu  [lmarexxHoit
CUCTEMBI, a TaKKe M0 mepeaadye 0opadoTaHHOM
uHbOpMaIUKM JJIs TIPOBEJACHUS OE3HAIIMYHBIX

IIpaBuna
IJ1aTEKHBIMU

pacueTos.

IIpouneccunrosas cucTeMa —
IIPOrPaMMHO-TEXHUYECKHUI KOMILIEKC
IIpouieccHroBOro  I€HTpPa,  MO3BOJSAIOIIUN

OCYLIECTBIIATh OIEpallid C HCIHOJIb30BAHUEM
Kaprouek, mpoBoauTh  ydeT  omnepauui,
OIIpEeAEIIATh YCIOBUS HCNOIb30BaHus Kaprouek
banka, a Takke MNPOU3BOAWTH pPACUETHl C
yyacTHUKaMu [LmaTexxHOu CUCTEMBI.

PKII — pacuerHo-KaccoBblil eHTp banka
u(wi) apyrue mnonpasneneHus banka 1o
00CTYXUBaHUIO (PU3NYECKUX JTULI.

Caiit — ounuansHblil caiit banka B cetn
HMHTepHET, pacHoONOKEHHBIA 1O  aapecy
www.mtbank.by

CooO0menne — yBeaomsieHue Kiumenra
(unoro  [lepxartenss  Kaproukmn) yepes
AJIEKTPOHHBIE  KaHalbl  MH()OPMHPOBAHUSA



consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K
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(SMS-coo0rieHue, push-yBenomiieHue,

COOOIlleHHe,  HaIpaBJICHHOE  IOCPEJICTBOM
UCIIOJIb30BAHUS MECCeHIKepa Viber,
JJEKTPOHHOM  TOUTHI) 00 omepamusx ¢

ucnonb3oBanueMm Kaprouku wu (wim) ee
PEKBU3HUTOB, a TaKKE€ HWHBIX ONEpalUsixX U
ycllyrax,  MPEAYCMOTPEHHBIX  HACTOSIUM
JloroBopom.

Croponsl — bank, KnueHr.

Cuer — oTKpbIBaeMblii baHkOM TeKyImii
(pac4eTHbI) CYET, JOCTYIl K KOTOPOMY MOXET
ObITh  oObOecrieueH  MPU  HCIOJNIH30BAHUU
KapTouku.

Tapudublii mian — HA60p OGAHKOBCKUX
MPONYKTOB, YCIYI M CEPBUCOB, a TaKXke
ycioBus ux npenocrtasienus Knuentam banka.

Ycayra «MyJbTHKApPT2)» —
npenoctaBienue  KimeHty — mocpenctBoM
UCTIONIb30BaHUST ~ MOOMIIBHOTO — MPUIIOKEHUS
«KC Kapra» JOCTyIIa K CUeTy

AJIbTEpHAaTUBHOW KapThl IPU HCIOJIb30BaHUU
HUKC Kaptet 1nubo ee peKkBU3UTOB s
BBITIOJTHEHUSI ~ OIEpaluii  OorulaThl  TOBAapOB
(pabot/ycmyr), MOTyYEHUS HAJTMYHBIX
JNEHEeXKHbIX  cpencts, nonoiHeHuss Cuera
JICHEeKHBIMU CPEJCTBAMHU, a TAKXKE MPOCMOTpa
octatka 1o Cuery. ConepxaHue yCIyru
«MynbTUKapTa» u 0COOEHHOCTHU ee
npenocTaBieHus ykazanbl B [lpunoxennn 1 k
O6um  ycrnoBusim  JloroBopa, a MOpPSIOK
UCTIONB30BaHusT — B VHCTpykumu 1o
UCIOJIb30BaHUI0 MOOUIBHOTO — MPUIIOKEHUS
«MKC Kapra», koTopas pa3menieHa Ha Caiire.

USSD-3ampoc —  cooOmieHne B
AIIEKTPOHHOM BHje, Hampasisgemoe Kinenrom
B bank co cBoero mMoOmibHOTO TenedoHa C
nenpto aktuBauumu Kaptouku. USSD-3ampoc
BbInonHsieTcss KiimeHtom mnyrem BBOoJa Ha
KJaBuatype teinedoHa KOPOTKOW KOMOWHAIUU
mudp U CUMBOJIOB (COTIacHO MH(POPMAIUU TIO
HCIIOJIb30BAHUIO USSD-6ankunra,
pasmenieHHo Ha CaiiTe) ¢ Tocleayromen
OTIpaBKOW CHOPMHUPOBAHHOTO COOOIICHUS B
bank.

TepMuHbl «ayTeHTU(UKAIMS AeprKaTeNs
KapTOUKW», «OaHK-3KBanep», «0aHK-IMUTEHT,
«baHKOMaT, «ONMOKUpOBKA KapTOUKW,
«IIepKaTenb KapTOUKM», «MHPOKUOCKY», «KapT-

YeK», «KpEeIUTOBasi aBTOPU3ALUSY, «ONepalus,
HE CaHKLIMOHMPOBAHHAS JepKaTesieM
KapTOUKW», «IUIATEKHAs CHUCTEMa», «IIpaBUIIa
IUIATEKHOM ~ CHCTEMBD»,  «IIPOLECCHUHTOBBIN
LEHTP», «IIYHKT BBbIJIAYd HAJIWYHBIX JEHEKHBIX
cpeacts  (manee — IIBH)», «pexBU3HUTHI
KapTOUKW», HCIoNb3ytoTcss B JloroBope B

3HAYCHHAX, OMNpEJeIEeHHBIX B IMYyHKTE 2
NHcTpykmm 0 TOPSI/IKE COBEPIIICHUS
omepanvii ¢ OaHKOBCKUMHU  IUIATEKHBIMHU

KapTOYKaMH, YTBEPKIECHHOM IOCTAHOBJIECHUEM
[IpaBnenus HamuonaneHoro OaHKa
Pecniybnuku benapycs ot 18.01.2013 Ne 34.

2. IPEAMET HW OBIIUE YCJIOBUA

JAOI'OBOPA

2.1. Tlo mwacrosmemy JloroBopy bank
o0s3yeTcs OTKPBITh Kinenry Cuer,
IPEIOCTaBUTh  BO3MOYKHOCTb  COBEPIUEHUS

oneparuii 1o CyeTy M INpPEeAOCTaBUTH B
nonb3oBanne Knumenty Kaprouky, a Kiment
npenocTaBisieT baHKy ©paBO MCHOJIB30BaTh
BPEMEHHO CBOOOJHBIC JCHEXKHBIE CPEJICTBA,
Haxonsgmuecs Ha Cuere.

2.2. Tlopsimok um ycnoBus Benenus Cuera,
UCTOJb30BaHUA M oOciyxuBanus Kaproukw,
OpraHM3alsi  pacyeToB IO  ONEpanusIM
pErIAMEHTUPYIOTCS 3aKOHO/ATENIbCTBOM,
IIpaBunamu IInarexuon cucremsl, [IpaBunamu
BIIK, papyrumMu JOKaJIbHBIMH  HPaBOBBIMHU
aktaMmu banka u HactosiiuM [loroBopom.
Kaprouka sBnsiercs coOGcTBeHHOCThIO banka,
nepenaercs /[lepkarenro BO  BIAJEHUE U
1I0JIb30BaHKE. baHK MMeeT mpaBO MPEKPaTUTh
WIK TPUOCTAaHOBUTH JeiictBue KapTouku, a
TaKK€ OTKa3aTh B BBHINYCKE (TIEPEBBIMYCKE)
Kaprouku B cimyuasx, IpelyCMOTPEHHBIX 11.6.2
Jorosopa.

2.3. Kiuuent nopyuaer baHky cnuchIBaTh €O
Cueta cymMmBbl omnepanuii, COBEPIIEHHBIX C
Hcnone3oBanneM  Kaprouyku,  IIaTeXHbIM
opaepoM, opopmileHHbIM baHKOM.

24. Tlo wcreyeHWH  cpoka  JACWUCTBUSA
Kaproukn, Haxonsdmencs B IIOJb30BAHUU Y
Knuenta, Ha  OCHOBaHMM  MHUCHBMEHHOTO
3asBJICHUs]  YCTAHOBJIIEHHOW (opMbl, 10O
noareepxaeHus KimeHrom HeoOXxoaumocTu
nepesblycka KapTouku mnocpeacTBoM OTBeTa



Ha Coobmenue banka (c moCIeRyIOIINM
NOJMMCAHUEM YKa3aHHOTO 3asBJICHUS IpHU
nonyuenun  Kaprtouku), 1mbo  ycTHOro
NOJATBEPKACHUS KIMEHTOM HEOOXOAMMOCTH
nepeBbillycka  KapTouku  OTBETCTBEHHOMY
pabotHuky KOHTakT-1leHTpa, CTPYKTYPHOIO
nojapazzaenenuss banka u (WiM) ygareHHOTO
pabouero MecTa (c MOCJIC TYIOIIUM
MOJMKCAaHUEM YKa3aHHOTO 3asBJICHUS TpU
nonydyeHun Kaprouku), naub0 HampaBlieHUs
3as1BKU 0 nepeBbinycke KapTouku nmocpenctsoM
CAbO wmm MobwisHOTro mpunoxenus «MKC
Kapra» (B cnyuae Hanmuuusi BO3MOXKHOCTHU
MCIIOJIb30BAHMUS YKa3aHHBIX croco0oB
oOpamenus KineHTa ¢ 1enbl0 TepeBbITyCKa
Kaprouku), eMmy MOXeT OBITh IIPEIOCTABJICHA B
noJIb30BaHue HoBasg Kaprouka Ha ciemyrommil

CPOK.

2.5. KiumeHT  BBIpaXXaeT  coIylacMe  Ha
npefoctaBieHne bankoM umHpOpManuu o
Knuenre, ycnoBusix [oroBopa (B T.u.

pekBusuTax Cyera, OTKpbITOrO 10 JloroBopy u
onepanusx o Cuery), VCIIOJIHEHU U
00s13aTenbeTB Mo J[oroBopy TpeThuM JuilaM (B
T.4. AyTCOPCHUHTOBBIM OpraHu3aIusIM,
NepeyYeHb KOTOpBIX pa3menieH Ha Caiirte),
npuBJIeKaeMbIM baHkom nisi:

- obopmrenus [orosopa,

- nocraBku Kaprouku u Jlorosopa Knuenry,

- BBINOJIHEHUS 3BOHKOB (KOHTPOJIBHBIX

3BOHKOB KumeHTy ¢ 1enp0  NIpoOBEpKHU
KOPPEKTHOCTH BHECEHHBIX KOHTaKTHBIX
HTAHHBIX Knnenra B Jlorosop u

nH(opMaIMoHHbIe cUCTeMbl baHka, MMOsSICHEHHS
BOIIPOCOB KacaTeJIbHO YCJIOBUU 3aKIHOYEHHOTO

Jorosopa (mpu 170:¢ BO3HUKHOBEHHH ),
BBISICHCHHSI ~ CTCIICHH  Y/IOBJIETBOPCHHOCTH
NPUOOPETEHHBIM ~ MPOAYKTOM,  MPOIECCOM
NpOJaXH U T.1.),

- ornpaBku  yBenmomuieHuit/CooOIIeHHIA
Kiuenty B HOpsIKE u clIydasx,

npeycMOTpeHHBIX [loroBopom,

- MOTy4eHusi, 00pabOTKH M XpaHEeHus (B T.U.
C TMpPHUBICYCHHEM MPOTPAMMHO-TEXHUYECKUX
KOMIUIEKCOB U YCIIYT) CBEICHUH, CBS3aHHBIX C
3aKIII0YEeHUEeM U HcIoilHeHneM Jlorosopa,

- oOkazaHusi ycnyr (pabor) B oO0xactu
UHPOPMAIIMOHHBIX ~ TEXHOJOTHH,  BKIIOYAs

pa3paboTky, TOopaboTKy OAHKOBCKHX
WHPOPMAIIMOHHBIX CHCTEM H IPOrPaMMHOTO
obOecrieucHusI,

- COBEPIICHUS WHBIX HE IMPOTHBOIPABHBIX
NCHCTBUN, HANpPaBICHHBIX Ha HCIOJHCHHE
obs3atenscTB Kimmenta mo JloroBopy u(uim)
OIICHKY BEPOSITHOCTH MX WCITOJIHCHHUS, BKITFOYAs
OLIEHKY MpaBocrocoOHocTH KimeHTa, a Takke
BBITIOTHCHUS AyTCOPCHHTOBBIMH
OpraHu3aIUsIMU UHBIX (QYHKITUH.

Cornacue Knmenra Ha nepenmady bankowm
uHpopmarmu o Kiumenre wu  [loroBope
AYTCOPCHUHTOBBIM OpPraHU3aIUsIM JICUCTBYET JI0
MOMCHTAa TIOJy4eHUs baHKOM MHCHEMEHHOTO
OTKa3a OT TaKOro COrJlacHs, HO HE paHee

MOJIHOTO  HWCIONHEHUsI  00sA3aTEeNbCTB IO
HoroBopy  (mpekpamieHus  (pacTOpKEHUS)
HoroBopa), B T.4. 00sA3aTENBCTB IO
B3aMMOCBSI3aHHOMY C  HHM  KPEJUTHOMY

JIOTOBOpY Ha mpeaoctaBieHue OBepapadra mo

Cuery.
Nudpopmammst o Kimente wu JloroBope
MOXET nepeaaBaTbest bankom

AYTCOpPCUHTOBBIM OpraHM3alUsM B TEUYCHUE
CpOKa JEHCTBHSI COOTBETCTBYIOIIETO COIJIACHS
" UCIIOJIB30BaThCs AyTCOPCHUHTOBBIMH
OpraHu3ausIMHU TOJIBKO JUIsL uenen
BBITIOJTHEHUS TIepeAaHHON (YHKIIUH.

Knmuent wumeer mnpaBo Ha OTKa3 oOT
corjacus, OT3BIB paHee IPEAOCTABICHHOIO
cornacus Ha nepenady bankom mHpopmanuu o
Kimnentre wu  JloroBope  AyTCOPCHHIOBBIM
OpraHu3anusiM B IOJHOM o0beMe WIH
yactnyHo. [Ipum stom KimeHnt HeceT puck
HEBO3MOXXHOCTH HCIIOJHEHUs baHkoM cBoux
o0si3aTenbeTB MO JloroBopy B CBSI3M C TakuM
OTKa30M (OT3bIBOM).

3. OBSA3AHHOCTHU KJIMEHTA

3.1. Jlna otkpeitua Cyera M TNONXy4YEHHUs
Kaprouku mnpencraButh B baHK JOKyMEHT,
YAOCTOBEPAIONIUN JTUYHOCTH B COOTBETCTBUU C
3aKOHOJIaTEeNIbCTBOM, a  TakKXkKe  yKaszaTh
JIOCTOBEPHBIC  CBEJCHUS TPHU  3aMOJTHECHUU
aHKEeTHBIX JIaHHBIX. B  manpHelnieM, B
MMCbMEHHOM BHJI€ (C MPEJOCTaBICHUEM 10
TpeOOBaHNUIO banka JIOKyMEHTA,



YIOCTOBEPSIONIETO JUYHOCTh, M (WJIM) HHBIX
MOJITBEP K IAIOIIIHX JIOKYMEHTOB)
uH(popmupoBaTh baHk 000 Bcex H3MEHEHHUSX
PEKBU3UTOB M AHKETHBIX JTAHHBIX, YKa3aHHBIX B
HoroBope, B  TEueHHE 10 (mecarwm)
KaJeHAapHbIX nHel. B ciydae orkpeitus Cuera
Knuenty-nepesunenry, MPEAOCTABIISIETCS
HOTapUAIbHO 3aBEPEHHBIN MEPEBO HA PYCCKUN
SI3BIK JIOKYMEHTA, yIIOCTOBEPSIOIIETO
JUYHOCTb.

3.2. He nepeaBaTh Kaprouky B
MOJIb30BAHUE M pacHopsiKeHHe APYTux Jull,
o0ecIieynTh KOH(HICHITNATHHOCTH
uH(popMaluu 0 [INH-kone, ITOJIHBIX
PEKBH3UTaX KApTOUKH (HOMEp KapTOUYKU, CPOK
neiicteusi, CVC2/CVV2 — npu UX HaIUYHH),
JTUHAMUYECKUX  TapoJisiX,  HalpaBIsIeMbIX
bankom B CooOmeHusix, ¥ HE CcooOIaTh
JTaHHYI0 WHGOPMAIHMIO TPETHUM JHIaM (B TOM
yrcie paboTHHKaM baHka).

3.3. llpm NOJIyYE€HUHU Kaprouku
HE3aMEeJUTUTENIbHO PAacIHCcaTbcs HA OOOPOTHOM
ctopore KapTouku B moje AJis MOAMKCH, €CIIU
ATO MpeAycMOTpeHo TmpaBwiamu [lmatexHoit
CHUCTEMBI.

3.4. OcymecTBiasaTh oONEpaldd B Mpeenax
MOJIOKUTEIBHOTO OCTAaTKa JCHEXHBIX CPEACTB
Ha Cuere. B cnyyae  BO3HHMKHOBEHUS
HeyperyaupoBanHoro ocTaTKa
3aJ10J>KEHHOCTH, TMIOTaCUTh €0 B TEUCHHUE!

- 14 (ueThIpHAALIATH) KaJICHJAPHBIX JHEH
C JaThl  BO3HMKHOBEHHMs, €CIM  jaTa
BO3HUKHOBEHMsI HeyperynupoBaHHOTO ocTaTka
3agomkeHHocTr — 1o 01.07.2017;

- 14 (uerslpHaguaTH) pabouyux HOHEU cC
JIaThI BO3HUKHOBEHUS, eciu naTa
BO3HUKHOBeHMsI HeyperynupoBaHHOTO ocTarka
3agoipkeHHocTy — ¢ 01.07.2017.

HeyperynupoBanHblii OCTaTOK
3aJJ0JDKEHHOCTA  MOJKET  BO3HUKHYTH  IIPHU
OTCYTCTBUU JIOCTATOYHOI'O KOJINYECTBA

JICHSXKHBIX cpeAcTB Ha Cuere B pe3yJibrare:

- W3MEHEHHUS KypCOB BalllOT, MPHUMEHSIEMBIX
npu  OJIOKUPOBKE CyYMMBI OIEpaluu 10
Kaprouke u mnpu oOpaboTke orepanuu 1o
Cuety, eciiu cymMMa OTepallyi, MOCTYIHUBIIEH K
00paboTKe, TPEBBIIAET CYMMY CpPEICTB Ha
Cuere;

- W3MEHEHHUS KypCOB BallOT, MPUMEHIEMBIX
npu o0paboTke omepanuil MO 3a4YUCICHUIO
JICHEKHBIX CpEICTB Ha Kaprouky,
COBEPILIEHHBIX B YCTPONCTBAX (CEPBUCAX) UHBIX
O0aHKOB, Ha Jatry ©W BpemMs 00paboTKH
KPEAUTOBOM aBTOpU3AIMM U Ha JaTy U Bpems
oOpaborku B  IlpoueccunroBoit  cucreme
(MHAHCOBOTO TOATBEPXKACHHS (KIUPHUHTA),
MOJIy4eHHOTo OT [lmaTexHoil CUCTEMBI, ecliu
CyMMa KpPEIUTOBON aBTOPH3AIIMU IPEBBIMIACT

CyMMY (brHaHCOBOTO MOATBEPKACHUS
(xnmupuHra), mnomydeHHoro oT I[lnarexxHoi
CUCTEMBI;

- MpoBeJieHUs 0€3aBTOPU3ALMOHHON Olepaluu
(6e3 mocTymieHus 3ampoca Ha ogo0peHue
onepauuu B baHk);

- 00pabotku onepanuu no Cuery, eciu cymma
omepanuy, TOCTYNMUBIIEH K  00paboTke,
MIPEBBIIIAET CYMMY cpeacTB Ha Cuere;

- CIHCaHUA paHee OMIMOOYHO 3aYMCICHHBIX
JIeHexHbIX cpenctB no Cuery Knmenra u B
MHBIX CIIydasX.

3.5. CamocrosTenbHO KOHTPOJINPOBATH
onepaunu no Cuery, xpanutb Kapr-ueku 10
MOMEHTAa UX BBIBEPKH C BbIMUCKaMH 10 Cuery.
3.6. Ilpm 3asBiIeHMM TPETEH3W B YaCTH
IIPOBEICHUS 1o Cuery orepauui,
HECaHKIIMOHUPOBAHHBIX Jepxxatenem u
MOBJIEKIINX JBUKEHHUE JIEHEKHBIX CPENICTB IO
Cuery, mnpenoctaBuTh B baHk 3asBieHHE B
NUCbMEHHON ¢dopMe Ha OyMa)kHOM HOCHTEIe
WIM B DJEKTPOHHOM BHJE (IIOCPEICTBOM
HampaBiieHus  coobOmenuss  yepes CIBO
«UuTtepuer bank», «MoOWIbHBI 0OaHK») B
Cpok, He mpeBblmatomuii 30 (TpuaUATH)
KaJIEeHJAApHBIX JHEW C JaThl MOJIYy4YEHUs OT
banka yBenOMJIEHMS O JABM)KEHHMM JIE€HEXKHBIX
cpeacts no Cuery. YBemomiieHue Kimenra o
JNBWKEHUU JICHEXKHBIX cpeactB mno Cuety
OCYIIECTBIIAETCA IMYTEM HAINPABICHUS €EMY
CoobmeHust Ha HOMEp MOOWIBHOTO TenedoHa,
npenoctaBieHHbli  Knuentom B baHk  Kak
JUYHBIA HOMEpP MOOMIBHOTO TenedoHa a TaKkxke
nyTeM pa3MelleHuss MHpopManuu o0 OcTaTke
JEHEXXHBIX cpelcTB Ha CyeTe M COBEpPIIEHHBIX
onepanusx no Cuery B CJBO «HTepHeT
bank», «MoOuIbHBINM 0aHK» U MPEAOCTaBICHUS
KnuenTy noctyna x Takoi MHpOpMaLuu ImyTeM



noaxmtoueHuss k CIABO «Uurepuer banky,
«MoOunbeHbifi  O0ank». Ilpu »3ToM, Kiment
MPU3HAETCS MOJYYHUBIIUM TaKO€ YBEIOMIICHUE
B garty otnpaBieHuss CooOuieHuss Ha HOMeEp

MOOUIBHOTO  TesepoHa,  MpeaoCTaBICHHBIN
Knuentom B baHk, Kak JUYHBIA HOMED
MOOUJIBHOTO  TeneoHa, WIW pa3MellEeHUs

bankoMm mH(poOpMaMKM O JBUKEHUU JIEHEHKHBIX
cpeacts no Cuery B CIABO «uTepHeT banky,
«MoOunbHbIN O0aHK» HE3aBUCHUMO OT
dbakTH4ecKoro mpoyTeHUs (03HAKOMIICHHS)
Knuenra c¢ Ttakoit wmHbopmarmei. B ciydae
oTkaza KimeHTa OT MNOIKIIOYEHUS YCIYTU
«UudopmupoBanue 00 onepanusax c
UCIIOJIb30BaHUEM  OaHKOBCKOW  IJIATEKHOU
kaptoukn» u(mwm) CHBO «Mutepuer banky,
«MoOunpHbIii  O6ank»  Kiment  cuurtaercs
YBEOMJICHHBIM O  JBHKEHUU  JICHEXKHBIX
cpeactB no CyeTry B JaTy COBEpIICHHS
onepauuu. [Ipu He nocrymienun ot Knuenra B
YKa3aHHBIM CPOK 3asiBJICHUSI WA BO3PAXKECHHI,
COBEpIIECHHBIE ONEpPaAllUd U OCTATOK JIEHEKHBIX
CpEeACTB Ha Cuere CUUTAIOTCS
MOATBEPKICHHBIMH.

Cpok nmogauu 3asBJICHHS TIPOJIJIEBACTCS HA
nepuon, B TedeHue Kotoporo KimeHT umen

YBAXUTEIbHYI0O  IPUYMHY  HE  I0JlaBaTh
3asBieHne B bank  (0one3Hp,  WHas
YBaXUTEIbHAsA I[PUYMHA), HO HE MOXET

npeBbimath 90 (1eBAHOCTO) KaleHAAPHBIX JHEH
C IaThl OTpaskeHus ornepanuu no Cyery.

3.7. B cnyuae notepu min kpaxu Kaproukw,
a tawke ecnu I[IMH-xoxm b0 peKkBH3UTHI
Kaprouku cramm W3BECTHBI TpPEThEMY JHILY,
KnueHt 00s13aH onepaTuBHO COOOIIUTH 00 3TOM
B bank (oHUM U3 MepEeYUCIEHHBIX CIIOCOOOB):
- B ycTHO# (hopme mo tenedony +375 17 229-
98-98, +375 29 509-99-99, +375 44 509-99-99,
+375 25 509-99-99 s He3zaMeUTUTEIILHOU
omoxupoBku Kaproukw,

- B TUCBMEHHOW ¢opMe IyTeM 3aroTHCHUS
3asiBJICHMsI, yCTaHOBJIEHHOW bankoM ¢opMbl, B
PKII, 1160 He3aMeUTUTEIHFHO CaMOCTOSTEIBHO
3abnokupoBats Kaprouky ¢ momomrsio CIBO
«nTeprer bank», «MoOWIBHBIN OaHK» WU
ycryru USSD-6aHkuHT.

3.8. Ilpu oOnapyxenun Kaprouku, panee
3as1BJICHHOM, KaK YTpaueHHOW (yKpaJaeHHOI),

HeMeJJIeHHO HH(opMupoBaTh 00 3TOM baHK.
Hcnonw3oBanue TaKoOu KapTtouku
KaTEeropu4eCcKy 3aIpelieHo.
3.9. Boseparutes Kaprtouky B bank muuno
WIM 4Yepe3 TmpeacraBurens B TedeHue 10
(mecsATH) KaJIeHTAPHBIX JHEW IpU HACTYIJICHUH
OJIHOTO U3 CJIEIYIOIIHNX COOBITHIA:

- ICTEUEHHUsI Cpoka nevictBua Kaprouku,

- HeoOxomumocTu 3ameHbl Kaprouku B

cllydyae €€ TOBpPEXJIEHHUs  (TeXHHYECKOM
HEUCIIPABHOCTH),
- peKpaleHus MCIIOJIb30BAHMUS

Kaprouku o xakoi-nmibo npuymnte,

- OmokupoBku KapToukw mo mnpudwHam,
OTOBOpPEHHBIM B 11.9.4 u 11.9.5 O6mumx ycnoBuit
Jorosopa,

- pactopxenus JloroBopa,

- 1o TpedoBanuo baHka.

3amena  Kaproukm  ocymiecTBisieTcs
bankom no muceMeHHOMY 3asiBiieHuto Knuenra
(YCTaHOBIIEHHOTO bankom oOpasia),
opopminennomy B PKII, nmuGo Ha ocHOoBaHUU
WHBIX cioco00B oOpaiienus Kinuenra B ciaydae
HAJIMYMS BO3MOXXHOCTH WX HCIOJB30BAHHS C
LEJbI0 3aMeHbl KapTouku.

3.10. IIpu oOHapyxeHuun baHkoM cymm
JIEHE)KHBIX CPEJICTB, KOTOPBIC OBLIN 3a4UCIICHBI
Ha Cuer B pe3yibTaTe OMIMUOKH OTHPABUTENS
win ommOku banka, a Takke B Apyrux
CllydasiX, TpPeIyCMOTpeHHBIX 11.6.7 OO0mmx
ycinouii  JloroBopa, Kiment  oOs3yetcs
BEpHYTh  OIIMOOYHO  3aYUCIICHHBIE €My
JICHEKHBIE CPE/ICTBA.

3.11. OmnatuTe B CPOK IO  IOCICTHHUI
OAHKOBCKMU JIeHb Mecdlla, CIEIYIoIIero 3a
OTYETHBIM MecCsIeM, IulaTy (KOMHCCHOHHOE
BO3ZHArpaKJeHue) 3a okazaHHble KimeHty B
OTYETHOM Mecsile yciayru corjacHo Ilepeunto
BO3HArPKJICHUN 10 ONEpalUsSIM C KIMCHTAMHU

U OaHKaMU-KOPPECIIOHIEHTaMU 3A0
«MTDbank» (manee - [Iepeuenn
BO3HATrpaXXJIcHUM), €ClM HMHOW CPOK JJIs

yIUIaThl KOMHUCCUU He ycTaHOBJeH [lepeunem
Bo3HarpaxzaeHuii. Ilog oTdyeTHRIM Mecsuem
MMOHUMAETCS MCTEKIINN KaJeHAapHBbIA Mecsl,
MPEIIIECTBYIOIINUNA TEKYIIEMY MECSILY.

3.12. CobGnronath HOPMBI BAJIFOTHOTO
3aKOHOJATEJIbCTBA B YAaCTHU MPEICTABIEHUS B



bank JOKyMEHTOB B ciy4ae MPOBEICHUS
omepanMii  Ha  OCHOBAHMHM  pa3pelIeHUMN
Hammonansnoro 6anka Pecnybnmuku benapych
100 B YBEIOMUTEIIBHOM TMOPSIIKE.
3.13. OGecrneunTh npeaocTaBieHrne B baHk u
yoenuthcss B monydeHun baHkom  Bcex
JOKYMEHTOB ¥  UH(opManuu (CBEICHUM),
3ampamuBaeMbix baHkoMm cormacHo 1. 6.5
OO6mux ycnoBuit JloroBopa, WU KOTOpbIE B
CUITY TpeOoBaHUI 3aKOHOJATENbCTBA
HEO0OXOAMMBI 1715l uctioaHeHus [{orosopa.
VYkazaHHble JOKYMEHTBHl W HWHGMOpMaIus
(cBemeHUs)  JTOJDKHBI ~ OBITH  TIOJIHBIMH,
MOHSITHBIMU Y JIOCTOBEPHBIMHU.
3.14. He mnpoBoauTh B paMKaxX HACTOSIIETO
JloroBopa orieparuu, CBsI3aHHbBIC C
OCYIIIECTBIICHUEM MPEeANPUHUMATETHCKOM
JESTEIBPHOCTH (32 UCKITFOUECHUEM ITOCTYIUICHUS
C TeKymiero (pacueTHoro) GAHKOBCKOTO cueTa
WHAUBUAYAJIBHOTO MpeAnpuHuMarens Ha Cuer
JEHE)KHBIX CPEJICTB, SBISIFOIIMXCS JOXOJOM OT
IpeaPUHUMATEIBCKON IEATETHbHOCTH).
3.15. He wucnoms3zoBarh KapTouky B
MPOTUBO3aKOHHBIX IEJISAX, BKIIOYAs MOKYIKY

TOBApOB, pabOT U YCIYr, 3alpelieHHBIX
3aKOHOJATENIbCTBOM, a TaKXKe
3aKOHOATEILCTBOM roCy/apcTBa, Ha
TEPPUTOPUU KOTOpOro Jlepkarenb MCIOJIb3yeT
Kaprouky.

3.16. CoxpaHsATb KOINHUH IOATBEPKICHHUI

3aKa30B, MyOJIWYHBIX OQepT, COTrJalleHUuN C
OpraHu3alusMi  TOPTOBIIM W CEpPBHCA,
npuHuMaromumu Kaptouky k oruiare, BKIro4as
YCJIOBHUSl JIOCTaBKM 3aKa3a, a TakKXKe BCIO
MEPENUCKY C HUMHU TP COBEPIICHUH OTepariuii
¢ UcnonwszoBanuem Kaprouku, B Teuenue 120
(cta nBaAlaTH) KaJeHIAPHBIX THEW C MOMEHTa
WX COBEPILICHUS.

3.17. Obecneunth peanuzanuio bankom mpasa
Ha TOJHYH WIM YacTHYHYIO Mepenady
OTHENbHBIX (YHKUMH, WX dYacTed, Ou3Hec-
MPOIIECCOB, BUJIOB NeATeIbHOCTH,
COCTaBIIIIOIIUX WX pabOThl W yCIyTH, IS
BBIIIOJIHEHUST AYTCOPCUHIOBOM OpraHu3anuei
MyTeM TPEJAOCTABJICHHS COTJIACUs Ha Tepenady
AyTCOpCHHTOBOM OpraHu3aIiiyi WHpopManuu o
Knmuente wu ycmoBusix JloroBopa (B T.u.
pekBusutax Cuera, OTKpbITOro no Jlorosopy u

onepauusax o Cuery), WCIIOJIHEHU U
obOs3atenscTB  mo  Jloroopy ambo  Ha
IIPEI0CTaBIICHUE JIOCTyIIa K TaKoMn
MH(}OpPMALINH.

3.18. CamocrosiTenbHO
Kommnaenc-nonutukoin  3A0
pa3menenHoii Ha Caiite.

3.19. CamocTosTeILHO IPUHUMATH pellieHrue 00
OTHECEHUHU (HEe OTHECEHWH) MOCTYNMBIIUX Ha
CueT AEeHEKHBIX CPEACTB OT (PU3MUECKHUX JIULL,
B TOM qucIe WHIVNBUAYaTHHBIX
npearnpuHuMaTesed u(1iu) IpUInIecKiX JIUIl,
KOTOpBIE HE  SBISIOTCS  pPE3UACHTAMHU
Pecnybnuku  benmapych, K  HMHOCTpaHHOU
0€3B0O3ME3/IHON MOMOIIM M O HEOOXOJIUMOCTH
€e  pEerucTpalMd B COOTBETCTBHH  C
3aKOHOAATEIbCTBOM. CaMOCTOSTENBHO
peryaupoBaTh CBOM OTHOIIEHUS U TOPSIOK
pacyeToB C HAJIOTOBBIMU OPTaHAMH.

O3HAKOMHUTBCS  C
«MTbank»,

3.20. [Tpu MOAKTIOYEHU N YCIIYTH
«1udopmupoBanue 00 onepanusax c
UCTIOJIb30BAaHUEM  OAHKOBCKOW  IUIATE)KHOM

KapTOuKu» CcoOII0aTh Mepbl 0e30MacHOCTH,
NpeloTBpAIAloNIMe JOCTYI TPEThbUX JIMIl K
nosiyueHHol B CooO1ieHuu nHpopMaluu:

- YCTaHaBIIMBATh 3aIIUTHBIE TAPOJIU U
KOABl JIOCTyNa K MOOWIbHOMY TenedoHy,
npuiIoKeHuto Viber u(in) uHbIM yCTpOHCTBAM
(cepBucaM, NOpPUIOKEHUSAM), Ha KOTOpBIE
noctynarT CooOIIeHUS;

- He Nepe/laBaTh TPEThUM JIMLAM MapoJIn
U KOIbl JIOCTyNa K MOOWJIBHOMY Tejie(oHy,
nprIoKeHnto Viber u(mim) uHBIM YCTpOHCTBAM

(cepBucaM, NOpPUIOKEHUAM), HA  KOTOpBIE
nocrynatoT CoolieHus;

- TOpu Tepenadye  TPEThUM  JIUIAM
MoOunmpHOTO  TenedoHa  M(WIM)  HHOTO

YCTPOWCTBA C YCTAHOBIICHHBIM MPHIIOKEHHEM
Viber, uHBIM cepBHCOM H(MIIH) MPUIOKEHUEM,
Ha  KoTopele  moctynaioT  CooOuieHus,
KOHTPOJIUPOBATh HCIOJIB30BAHUE YCTPOMCTBA
JAaHHBIMH JIMIIAMH W HE OCTaBJIATH 0e3
IPUCMOTPA;

- [pu Tepedade TPEThUM  JIMLAM
MOOUJILHOTO TeJepoHa Ha JUIMTEIbHOE BpeMs
(HampuMep, ¢ LEIbI0 MPOBEACHHUS PEMOHTHBIX
pabot) usBinekats SIM- kapry;



- TIpU TIepegade TPEThbUM JIMIAaM yCTPOWCTBA C
YCTaHOBJICHHBIM TpUJIOKEeHHEM Viber, HHbIM
CEpPBUCOM H(MJIM) MPUIOKEHUEM, HA KOTOpPbIE
nocrynatoT CooO1ieHus], Ha JUINTEIbHOE BpeEMs
(Hampumep, ¢ IETBI0 MPOBEJICHUS PEMOHTHBIX
pabot), obecreunTh O€30MACHBIM BBIXOA W3
npwioxenust Viber (MHOro cepBuca H(WUIN)
TPUTIOKCHHS).

4. OBSA3AHHOCTHU BAHKA

4.1.  OTKpbITh Knuenty Cuer u
NpeOCTaBUTh B ToJib3oBaHue Kaprouky mms
oCylIecTBIeHHs omnepanuii ¢ Mcmnoiap3oBaHueM
Kaprouku mocne BeimonHeHus m.3.1. OOmux
ycinoBur [Jorosopa.

4.2. Tlpu obpamenun Kmumenta B PKI]
IPEIOCTAaBUTh €MY €KEMECSUHYIO BBIIIUCKY I10
Cuetry Ha OymaxkHoM HocuTtene. [logauHHOCTD
BBITTUCKHU 1o Cuery yIIOCTOBEPSIETCS
pabotHukoM baHka, MOJArOTOBUBIINUM BBIMHCKY,
NyTeM €€ MOJNUCAaHUS M pacmMPpOBKH CBOEH
noanucu (¢ ykazanuem OUO). JlyOGnukat
BBITTUCKHU 1o Cuety bankom HE
npenocTasisieTcs. B ciaydae HeoOX0AMMOCTH
nonyuenus Knuenrom nyOimkarta BBITUCKU IO
Cuery, pabotHuk baHka TOTOBUT HOBYIO
Beimucky 1o  Cuery 3a  TpeOyemblii
(aHaNOTMYHBIN) IEPUOJ] BPEMEHHU.

Knauenram, mnoakmoueHHbiM kK CJIBO
«uarepuer bank», «MoOWIbHBI  OaHKY,
NPEIOCTABIISITh BBHITUCKY B AJIEKTPOHHOM BHJIE
¢ wuHbopMauuend O JABWKEHUHM JIEHEKHBIX
cpencts mo Cuery, chOpMHUPOBAaHHOW IO
3anpocy Kinuenrta c¢ ucnons3zoBannem C/IBO
«utepuet bank», «MoOUIbHBII 0aHK».

4.3. bnokupoBars Kaprouky mo oOparieHunto
Knuenra 00 yrepe nnm xumenun Kaprouku.
4.4, OOecreunuTh OCYIIECTBICHUE PACUETOB
no onepauusm ¢ McnonszoBanuem Kaptouku B
npejenaax OCTaTKa JIGHEKHBIX CpEeACTB Ha
Cuere.

4.5. TapantupoBathb coOroieHue
0aHKOBCKOW TaliHbl KilMeHTa B COOTBETCTBUU C

3aKOHOJAaTEIbCTBOM.
4.6. VcnonaHsaTh MaTeXHbIE HHCTPYKIUHU
Kinuenra B CPOKH, YCTaHOBJICHHBIE
3aKOHOAATEIILCTBOM.

B canydae pacropxkenus [lorosopa
(3akpeiTust  Cuera) BO3BpaTuTh  KiueHTy
OCTaTOK JCHEeKHBIX cpeacTB Ha Cuere mocie
3aBepIIeHUs] pacueToB ¢ baHKOM, CBSI3aHHBIX C
Hcnonb3oBannem  Kaproukw, a  Takxke
UCIIOJIHEHUSI BCeX 00s3aTenbeTB Mo Jlorosopy.
[Ipu »TOM, BO3BpaT JCHEKHBIX CPEICTB
MPOU3BOJIUTCS HE paHee Bo3BpaTta KapTouku B
bank wu(unm) 3aHeceHUss HEBO3BpAIICHHOU
Kaprouku B mnokanbHbIA (MEXIYHAPOIHBIN)
CTON-TUCT. Bo3Bpar ocTaTka JIEHEKHBIX
CpPEICTB  TPOU3BOJUTCA  HA  OCHOBaHUU
3asBinenus Knmenra Ha 3akpeiTe Cyera 1o
ycTaHOBJIeHHON bankom ¢dopme, KoTopoe
ABIIIETCA HEOThEeMIIEMOU YacThio JloroBopa, mo
ycmotpenuto Knuenra:

- HAJTMIHBIMU JICHS)KHBIMH CPEJCTBAMU;

- 0aHKOBCKMM TIEPEBOJIOM Ha IPYTOM CUET
Knuenra;

- OaHKOBCKUM IepeBoJoM Ha cueT baHka
JI0 BOCTpeOOBaHMUS.
4.7. CBOEBpEeMEHHO uH(pOpMHUpOBATH
Hepxarenss KapTouku o0 HEBO3MOXHOCTHU
OCYIIIECTBIICHHUS OTIEpAIMii PU UCTIOIH30BAHUN
Kaprouku B ciydyae TUIAHOBBIX MEPEPHIBOB MU
cOOeB, TMOBJEKIIMX  HEPabOTOCIIOCOOHOCTH
MPOrPaMMHO-TEXHUYECKUX CpPEICTB,
oOecrneynBaroux obcnyxxuBanue Jlepkarens
Kaproukn, a Takke O TMJIaHUPYEMBIX CpPOKax

BOCCTaHOBJICHUS paboTOoCIIOCOOHOCTH
IPOrPaMMHO-TEXHUUECKHUX CpPEICTB,
MOCPEICTBOM HarpaBJICHUS COOOIIIEHHS

Kmuenty uepes CIHBO «utepuer banky,
«MOOWIBLHBIN 0aHK» u pa3MeIeHus
uHpopmanuu Ha Caiire.
4.8. IIpomomKuTenbHOCTb COOs, TOBJIEKIIETO
HEpabOTOCTIOCOOHOCTh IpOTrpamMMHO-
TEXHUYECKHX  CPEeACTB,  OOECHedHnBarOIINX
oOcnyxuBanue Jlepxatens Kaprouku, koTopas
CIIY)KMT  OCHOBAaHMEM U1  yBEJIOMIIECHUS
Knmenra cormacHo m.4.7 OOmUX YCIOBHIA
JloroBopa 0 HEBO3MOXHOCTHU OCYILECTBIICHUS
omepauMii Ipu Hcnoiap3oBaHuu Kaproukw,
YCTaHABIIUBAETCS:

- oT 15 MuHyT M Oomnee — mus coos,
HOBJIEKIIET0  HEPabOTOCHOCOOHOCTh  CETH
0aHKOMaTOB, WH(OKMOCKOB, TEPMHHAJIOB, a



takke [IpoueccuHroBorr cucremsl baHka B
pabouue HU;

- or 30 muHyT M Oosee — i cOos,
MOBJIEKIIET0  HEPabOTOCMOCOOHOCTh  CETH
0aHKOMAaTOB, MH(OKHMOCKOB M TEPMHHAJIOB, a
takke [IpoumeccuHroBoir cucremsl baHka B
BBIXOJIHbIE U(WJIH) Mpa3AHUYHbBIC THU.

49. B CPOKH, YCTaHOBJICHHBIC
3aKOHOJATEeNIbCTBOM, yBeAOMUTh KimeHnta o
HEOOXOTUMOCTH MOTAIICHHSI CYMMBI
HeyperynupoBaHHOTO ocTaTKa 3a70/KCHHOCTH
MOCPEICTBOM HaTPaBJICHUS Knuenty
CooOmienust Ha HOMEp MOOUIIBHOTO TeledoHa,
npenocrtaBieHHbll  Knuentom B baHk  Kak
JUYHBIE ~ HOMEp  MOOWIBHOrO  TenedoHa,
nocpeAcTBOM TenedoHHOM cBsi3u (B T.4.
MOOWUJIBHOM) 70O  HHBIMM  JIOCTYIHBIMHU
crocobamu.

4.10. Beigasath HAJINYHBIC JICHEKHBIE
cpenctBa co Cyera B mpejenax ocTaTka
JEHEXKHBIX CpeacTB Ha CueTe B COOTBETCTBUU C
MOJIaHHOM MpeBAPUTENILHO 3asBKOM Ha BhIAUY
HAJIMYHBIX JIEHEKHBIX CPEICTB B CPOK HE
no3aHee S5 (mATH) paboumx THEH ¢ MOMEHTa
MOJYyYCHUSI YKa3aHHOW 3asBKU. 3asiBKa Ha
BbIJIaUy HAJUYHBIX JIEHEKHBIX CPEJCTB MOXET
OBITh MPUHATA B YCTHOU popme (o Tenedony)
pabotHukoM Konrtakr-ientpa banka nu6o B
nuckMeHHOW (opme pabGornukom PKII. Tlpu
JIOCTaTOYHOCTH HAJIMYHBIX JICHEKHBIX CPEJICTB
B oTlelcHHM baHKa JICHEKHBIC CPEACTBa CO
Cuera MOTYT OBITh BBIIUIAYCHBI B JICHBb
obpamenus Knuenra.

S. ITPABA KJIMEHTA
5.1. [Ilonb3oBaTbCs MpPENOCTABICHHBIMU C
Hcnonp3oBanueM Kaprouku yciayramu:

. MPOBOJIUTh OC3HAIMYHBIE TIJIATEXHU 3a
ToBapel (pabOThl, YCAYrd) B OPraHU3ALUIX
TOPrOBIU u cepBuca, YCTpOUCTBAX
caMo0OCITyKUBaHUS 151 cucTemMax

JUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITY>KHMBaHUS,
npuHuMaromux Kaprouky k omiare;

° MOJIy4aTh HaJIMYHBIC JICHE)KHBIE
cpenctBa B [IBH, 6ankomaTax, mpUHUMAOIINX
KapTtouky k omare;

° OCYILIECTBIIATh  ME€PEBOJIbI
CpEICTB c HCIIOJIL30BAaHUEM

JCHCKHBIX
ycuyr

JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTYKHBAHHS

c TIOMOIIIBIO PEKBU3UTOB 0aHKOBCKHMX
IJIATEKHBIX KaPTOUEK;

° MOTOJIHATh Cuer HAJTMIHBEIMH
JICHES)KHBIMU CpeICTBaMU, B T.4. c
Ucnonb3zoBanuem Kaprouku, B kaccax u [IBH,
TEpMHUHAJIAX caMOoOOCITyKUBaHUS banka
(Zpyrux opraHuzanuii 1 6aHKOB);

. mornojiHATh Cuer B OE3HAIMYHOM

MOPSAJIKE IYyTEM OCYIIECTBICHUS OaHKOBCKHX
nepeBofoB Jub0 ¢ wucnosb3zoBanuem CJBO
«HTepHeT bank», «MoOWIbHBII OaHKY.
Onepanuun IIOITOJTHEHHUS Cuera,
coBepuieHuble  Knumentom  mocie  21.00.
TeKyliero pabodero JaHs, MOTyT OBITh
orpakenbl bankom mo CueTy Ha cienyrouui
OAaHKOBCKMH JIeHb, TOCKOJBKY B YyKa3aHHOE

BpeMsd  baHK  HaumMHaeT  PETIAMEHTHYIO
mpouenypy 3aKpBITUS TEKYILETO
OllEpallMOHHOrO  1HA  baHka, KOTOpast

COTPOBOXKIAETCS CMEHOM OalaHCOBOW JaThI
ornepainroHHoro mHsA. Onepanuu MOMOJHEHUS
Cuera, COBEPIIIECHHbBIE Kimentom B
BBIXOHOW/TIPA3THUYHBIN JI€Hb, OTPAKAIOTCS TIO

Cyety B  mepBbld  OaHKOBCKMHA  JICHBb,
CIENYIOMMUA 32  BBIXOJAHBIM/TIPA3THUIHBIM
JTHEM.

Cuer MOJKET OBITH MTOTIOJTHEH
GU3UYECKUM  JIMIIOM, HE  SIBJSIOIIUMCS
Brnanensiem Cuera, c COOJIIOICHHEM

TpeOOBaHU 3aKOHOIATEIIbCTBA.

5.2. Ilonb3oBaTbCsi NPENOCTABICHHBIMU IO
Cuery HMHBIMH yCIIyraMd B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM.

5.3. ExemecsyHO moay4yaTh BBIIUCKU IIO
Cuety npu oOpaiieHuu B baHk.

5.4. [Ilonyunuts B TNOJIb30BaHHE HOBYIO
Kaprouky 1o ucreyeHun cpoka IEUCTBUS, IIPU
yTepe WM XHIIeHHHM mpexHend Kaproukum c
OIUIaTOMN YCIyT banka COIVIACHO
nercTByromemy llepeuHro Bo3Harpaxx1eHU M.
5.5. XopmaraicTBOBaTh 00 WU3MEHEHUU
OrpaHMYeHUN Ha onepauuu ¢ Mcnons3oBanuem
Kaproukn, ycraHoBieHHbIXx  bankoMm, B
COOTBETCTBUU c [IpaBuiamu BIIK.
Paz6nokupoBare Kaprouky, 3a010KMpOBaHHYIO
B CBsA3M C HemnpaBwibHbIM BBOJIOM [IMH-koxa,
oOparuBIIKCh B KOHTAaKT-LIEHTp WK OT/AEIEHUE



banka , a Takxke MOJYy4YUTh pa3bICHEHUS B
ciyvae OJIOKUPOBaHUS Kaprouku o
nHUIMaTuBe baHka.

5.6. OcymiecTBIATh BaJIFOTHO-OOMEHHBIE
ONEpalK IPHU COBEPILIEHUH, B COOTBETCTBUU C
3aKOHOJATENIbCTBOM, Ha TEPPUTOPUU
PecnyOnuku benapych u 3a ee mnpenenamu
O€3HAIMYHBIX  pacueToB W MOJYYCHHUH
HaJUYHBIX JICHE)KHBIX CpPEJICTB B BaJIOTE,
ornimuHoM oT BamoTel Cuera. I[IpoBenenue
BaJIIOTHO-OOMEHHOM orepanuu
OCYILIECTBIIAETCS MO KYpCY, YCTAHOBICHHOMY
IInaTexxHoil  cUCTEMOM, €ClIIM  HHOE  HE
OTpENIENICHO 3aKOHOAATEIbCTBOM, U (WJIH) MO
Kypcy banka, YCTaHOBJIEHHOMY JUISL
MPOBEACHUSL OIEpaluid MO cyeTraMm, AOCTYI K
KOTOpPBIM oOecrieunBaeTcs mpu Mcrnonb3oBanuu
Kaprouku, Ha paTy u BpeMs NIPOBEACHUS
pacuetoB B [lnarexxHoil cucteme W (Wiu) Ha

JaTy W BpeMs 00paOOTKH oOIepaiud B
[IpouieccuHroBOM CHCTEME.
5.7. Tlomyuuts oT baHka BO3MeIICHHE

JICHE)KHBIX CPE/ICTB, KOTOPHIE OBbUIM CIHCaHBI
co Cuera KimeHTa B pe3ynbTrare COBEPIICHMS
HECaHKUMOHUPOBaHHbIX  Knuentom  u(wim)
Hepxarenem(-amu) omnepauuii nmo Cuery, 3a
UCKJIIOUEHUEM  CIIy4aeB, IPEIyCMOTPEHHBIX
1.6.12 O6mux ycnosuit Jlorosopa.

6. INPABA BAHKA

6.1. OcymecTBiATh KOHTPOJIb 3a
coOmoneHneM KiueHTOM 3aKOHOJATeIbCTBA
IpU COBEPIICHUU M onepauun c
Hcnonb3zoBanuem Kaprouku. Ortka3zatb
Kmuenty B npenocraBnenun Kaprouku B
NOJIb30BaHKE, 3ameHe Kaprouku mo ceoemy

YCMOTPEHHIO.

6.2. B OJIHOCTOPOHHEM BHECYJeOHOM
TIOPSIIKE OTKa3aThCs oT HCITOJIHEHUS
HacTosmiero  JloroBopa, TmpekpaTHTh WA

IIPUOCTAHOBUTH JelicTBue KapTrouku, oTKas3aTh
B BhINTycCKe (mepeBbinycke) Kaprouku, oTka3zath
Kinuenty B npoBeaenun onepauuu no Cuery u
(WIM) TPUOCTAHOBUTH €€ OCYIIECTBICHUE B
CHEAYIOIIMX CIydasiX:

- HENPEIOCTABJICHHUS Kimentom
HEOOXOJUMBIX JOKYMEHTOB U  CBEJICHUH,
HENPABWIBHOI'O 3aII0JIHEHMS IOKYMEHTOB;
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- pu oOHapyKeHUU bankom
coBeplIeHHBIX 10 CueTy ornepanui, CBI3aHHBIX
C OCYUIIECTBJIEHHEM TMPEANPUHUMATEIbCKOMN
NEATeNbHOCTH, U(WIM) JTEHEXHBIX CPEJCTB Ha
Cuere, MOCTYIMUBIIUX B pe3ynbrare
OCYIIIECTBIICHUS peanpUHUMATEIbCKON
JIEATENbHOCTU (32 MCKJIIOUEHHUEM IMOCTYIUICHUS
C TeKymero (pac4eTHoro) OaHKOBCKOTO cyYeTa
WHAUBUAYAJIBHOTO MpeAnpuHuMarens Ha Cuer
JIEHEXKHBIX CPEJICTB, SBIISIIOLIUXCS JT0XOJIOM OT
MpeANPUHUMATEIBCKON JEATETbHOCTH);

- nOpu He mnpencrtaBieHun KiueHTOM
JIOKYMEHTOB (CBeJieHui) HeoOXoaumbix baHky
JUIST UASHTU(PUKAMKY YYaCTHUKOB (PUHAHCOBOM
orepauu, BepuUKaILINH, OOHOBJICHUS
(axktyanuzanuu) gaHHbIX KiueHTa, MOsSICHEHUS
cytu coBepiiaeMbix 1Mo Cuery (QUHAHCOBBIX
omepanuii, TMOATBEPKICHUS HUCTOYHUKA
MPOUCXOXKIeHUsS cpencTB Ha CyeTe, a TaKkke B
WHBIX CiIyJasix, PEyCMOTPEHHBIX
3aKOHOJIaTeIbHBIMU aKTamMH 0
NPEeIOTBPAIIEHUN  JIeTAIM3AaIlMd  JTOXOJIOB,
MOJIYYE€HHBIX MPECTYITHBIM nyTeM,
(dbrHaHCHPOBaHUS TEPPOPUCTUUECKON
JeATeTbHOCTH u (dbrHaHCUPOBaHUS
pacrpocTpaHeHHs OpyXust MaccOBOTO
MOpaXeHUS,

- HEWCTOJHEHUS WM HEHAJJIeKAIIETO
ucnonHenuss KimeHToM  00s3aTenbCTB 1O
Horosopy;

- UWHBIX CIy4asx, MPeayCMOTPEHHBIX
3aKOHOJIaTeJIbCTBOM, OAHKOBCKUMU TPABHIAMHU
1 HacToAmuM JloroBopom.

6.3. Orkazate Knuenty B 3amene Kaprouku
B Cllydae HCHAUICKAIIETO  WCIOJHCHHUS
o0s3aTensCeTB 1o J[oroBopy.

6.4. YcranaBnuBath " U3MECHSTh

orpaHuWYeHus Ha omeparuu ¢ Mcnonbs3oBanuem
KapToukmu.

6.5. 3ampammBath y Kiumenrta  mo0Oble
JOKYMEHTBI M  HHpOpMAIuio  (CBEACHHUS),
HEOOXOJMMBIE Ui  BBHIMIOJHEHUS  baHKOM
TpeOoBaHUI 3aKOHOJIaTEJIbCTBA 0
NPEJOTBPAIlEHUH  JIETAIM3ALUKd  JOXOJIOB,
MOJTyYSHHBIX PECTYIMHBIM yTeM,
(buHaHCUPOBAHUS TEPPOPUCTUYECKOI
JeSITETbHOCTH U ¢uHaHCHpOBAHUS
pacnpoCTpaHeHUs OpYXHUS MaccoBOI0



NOpPAXXEHUS, B TOM YHUCJE JJIs MOSICHEHUS CYTU
COBEPIIAEMBIX o Cuety oreparui,
HNOJTBEPKIACHUS HMCTOYHMKA MPOUCXOKICHUS
JNEHEXKHBIX cpeacTB Ha Cuere, yCTaHOBIEHUS
UACHTU(PUKAIMOHHBIX  JaHHBIX  YYaCTHHKOB
¢dbuHaHCOBOM oreparuu, BepUUKaInH,
0OHOBIIeHUS (aKTyasin3alun) qaHHbix Kiuenra.
bank BmopaBe TpeboBaTh IPEAOCTaBICHUS
yYKa3aHHBIX JOKYMEHTOB U  HMHpOpMaluu
(cBemenuil) mo ¢GopMe W B CpOKH,
yCTaHOBJIEHHbIE BaHKOM B COOTBETCTBYIOIIMX
3ampocax.

6.6. Kiment npenocraBnser banky mpaBo B
Cllydae COBEpLICHMs OIepaluii B BajlloTe,
OTIUYHOU OT BamioThl Cuera, CIUCHIBATH CO
Cuera CBOMM IUIATEXKHBIM OPAECPOM CYMMBI B

Bamore (Cuera, DKBUBAJIEHTHBIE CYMMam
COBEpIICHHBIX  ONepalMii MO  Kypcawm,
YCTaHOBJICHHBIM  IlnmaTexxHbIMuM  cHUcTeMaMu

u(nmn) bankoM Ha NaTy U Bpemsi IpOBEICHUS
pacuetoB B [lnartexxHol cucteme W (WIH) Ha
maTy u  Bpemst o0paboTku omepanuu B
IIponieccunroBoii cucreme.

6.7. Tlpu oOHapyXeHUU CyMM, 3aUUCICHHBIX
Ha Cuer He 10 HA3HAYCHUIO, W3JIUIITHE
3aYUCJICHHBIX JICHEKHBIX CPEJICTB, OMIMOOYHO
3aUUCIICHHBIX JEHEXHBIX CpelacTB (B T.4.
U3IIUIITHE BBITIJIAYEHHOTO bankom
BOZHArpaXJeHUs — TMPOILIEHTOB, MaHU-03K
(money-back) u momoOHBIX BbITUIAT) W (WITH)
CIIMCAHHBIX JICHEKHBIX CPEJCTB, HECITUCAHHBIX
MOJIHOCTBIO JIMOO YaCTHYHO CYMM, KOTOpBIE
JIOJDKHBI ObUTM OBITH crnucaHbl co Cuera, B
pe3ysibTare BBISABICHUS baHKOM TEXHUYECKOUN
OIINOKHU 160 pu MOJIyYEHU U
COOTBETCTBYIOILIETO 3asiBJICHUS OaHka-
KOPPECHOHIeHTa U (WJIM) MHOTO KOHTpAreHTa,
MO0 TOPYYECHHUIO KOTOPOTO OCYIIECTBICHO WU
JIOJDKHO OBLIO OBITH OCYIIECTBICHO 3aYMCIICHUE
Ha CueT u (unun) cncanne co Cuera IEHEKHBIX
cpencrts, baHk Bipase:

- cIucarth 3a4iCIICHHbBIE Ha Cuer
BBIIIICYKA3aHHBIE  JICHEXKHBIE  CPEJCTBA U
BO3BpAaTUTh WX  OTHPABUTEIIO  JICHEKHBIX
CPE/CTB;

- CIMcaTh MOJHOCTBIO JINOO YaCTUYHO CYMMBI,
KOTOPBIC JOJDKHBI OBUTA OBITH CIUCAHBI CO
Cuera;
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- 3QUHCIUTHh TOJHOCTBIO JHOO YaCTUIHO
JICHE)KHBIE CPEACTBA, OMIMOOYHO CITUCAHHBIE CO
Cuera;

- BHOCHUTbH HCIIPABIIEHUS B OIUMOOYHBIEC 3aIUCU
1o onepauusim no Cyertam.

Ocy1iecTBieHue yKa3aHHBIX onepanuit
odopmIisieTcs TIaTeKHbIM opjiepom banka 6e3
JIOTIOJIHATENILHOTO coryiacoBaHus ¢ KimeHtom.
6.8. B cayuae mocTtymiienus B baHk
JEHEXKHBIX CPEACTB Ui 3auncieHus Ha Cuer B
BaJIOTE, OTIAMYHOM oOT BamoTel Cuera,
Bnanenen Cuera mopydaer baHky mnpoBecTu
CBOMM IIJIATE€KHBIM OpPJEPOM 3aUUCICHUE Ha
Cuer cymmMmsbl B BamoTe Cyera, SKBUBAJIEHTHOM
MOCTYNUBIIMM g 3auuciieHuss Ha Cuer
CpeICTBaM IO KypCy, yCTaHOBIEHHOMY baHkom
Ha JaTy M BpeMs 00paOOTKM omnepanuu B
IIponieccuHroBOi CHCTEME, €CIM IPOBEACHUE

TaKoit oreparuu HPEyCMOTPEHO
3aKOHOJIATEILCTBOM.

6.9. B cmywae mocrymienuss B baHk mms
3ayncieHuss Ha Cyer CyMMBI —OIepanuu

nepeBoJa JEHEXKHbIX cpeAcTB Ha Kaprouky,
COBEPIIICHHONW B YCTPOWCTBaX (CEpPBUCAX) UHBIX
0aHKOB, B BaJIOTE, OTIMYHOHW OT BATIOTHI
Cuera, Kiwment mnopydaer baHky mnpoBecTH
CBOUM IUIATEKHBIM OPAEPOM:

- 3aunciienne Ha CueT CyMMBbI KypCOBOU
pa3HMIIBI, €CIM  CyMMa  HOCTYIHBIIETO
(GbuHAHCOBOTO  TMOATBEpPXKACHUS  (KIMPUHTA)
MIPEBBIIIACT CYMMY KPEIUTOBOM aBTOpU3AIUY;

- ciucanue co Cuera CymMMBbl KypCOBOU
pa3HMIIBl, €CIM  CyMMa  IOCTYIHBIIETO
(¢buHAHCOBOTO  TOATBEpXACHHUS  (KIUPHUHTA)
MEHBIIIE CYMMBI KPETUTOBON aBTOPHU3AIIHH.
3auncnenne Ha Cuer munu cnucanue co Cuera
CYMMBbI KypCOBOM pPa3HHUIIBI OCYIIECTBISAETCS B
BamoTe (Cuera, SKBHBAJICHTHOW JCHEKHBIM
cpeactBaM, mnoctynuBmuM Ha Cyer s
3QUUCIICHUST WM  CIHUCAaHMS, IO  KYpCy,
ycTaHOBJIEHHOMY baHkoM Ha naty u Bpems
oOpabotku omepanuu B [IporieccuHroBoit
CUCTEME, €CJIM NpPOBEJACHUE TaKOW omepaluu
MPEAYCMOTPEHO 3aKOHO/IaTEIbCTBOM.

6.10. Ortka3aTh B YOBJIETBOPEHUH
XoJaTaiictBa 00 M3MEHEHHHU OTpPaHUYECHHUI Ha
onepaunn ¢ Mcnonp3zoBanuem Kaproukw,



yCTaHOBJIEHHbIE bBaHKOM B COOTBETCTBUHU C
[IpaBunamu BIIK.

6.11. OcymecTBasATH pacchUIKy
MH(OPMALIMOHHBIX CooOuienuit 1o
PEKBU3HUTaM, Ipe10CTaBICHHbIM KileHTOM.
6.12. Otkazatb B Bo3MemeHun KimeHTy
JICHEKHBIX CPEJACTB IO ONepalusiM Ipu
HcnonszoBanun  Kaprouku,  3asBIEHHBIM
Knuenrom KaK HECAaHKIIMOHUPOBAHHBIE
Hepxarenem Kaprouku, B cnydasx:

- perucrpauuu  OaHKOM-3KBalepom
Omepanuii, COBEPUIEHHbIX C MPUMEHEHHEM
MHKporpoleccopa  cranmapra EMV  u
noATBep kK IeHHBIX BBOJIOM [TMH-koxa;

- peructpanuud  OaHKOM-3KBaliepom
Omepanuii, COBEPUIEHHBIX C MPUMEHEHHEM
TEXHOJIOTUH PAJAMOYACTOTHON HACHTHU(UKAIIUN
1 nnoaTBep K IeHHbIX BBOIOM [IMH-Kkoxa;

- COBEpUICHUSl OIEpalnil MOCPEICTBOM
UCIIOJIb30BaHUS TJ00aJbHOM KOMIBIOTEPHOU
cetm HHrepHer ¢ mnpoBeneHneM baHkom
MHOTO(aKTOPHOM ayTeHTHUUKAITUN
Hepxarens  KapTouku 1O  TEXHOJOTHUH,
MPEIYCMOTPEHHOW  MpaBWIaMH  IUIATEKHOMN
CUCTEeMBI, B pamkax koropoi Kaprouka
BBINYIIIEHA B OOpaIleHue;

- COBEpUICHUSl OIEepalnii MOCPEeICTBOM
CIbO, Bkmovass MOOWJIbHBIE TPUIIOKEHHUS, C

MPOBEJICHUEM MHOTO(aKTOPHOM
ayrentuduxamuu  [epxarens Kaprouku B
1(SIE D4 MPEIOCTABICHUS eMy npaBsa

(MOTHOMOYMSI) Ha COBEpILIEHUE Olepauuid u
(wmu) Bxon B CJABO, mocpeactBoM KOTOpOit
COBEPILAINACH OIIEPALUH;

- COBEPIICHUS ornepanun Ha
OCHOBAaHUHU IIPENOCTABICHHOrO Jlepxkarenem
Kaproukn opranusanuu TOProBid MU CepBHUCA
IpaBa Ha PEryJSIPHOE CIUCAHUE JICHEKHBIX
CpeICTB B €€ TMOojib3y, O(OPMIEHHOTO
IIPEABAPUTENILHO IIPU COBEPILICHHUM IIIaTeXka
npu HcnonszoBanun Kaprouku B gaHHON

OpraHu3aluu  TOPrOBIM M  CE€pBUCAa C
npoBefeHHeM — baHkoM  MHOro(akTOpHOI
ayTeHTH(PHUKAIIIH 1o TEXHOJIOTUH,

npenycmorpeHHon  IlpaBwimamu  [Lmatexxnon
CUCTEMBI, B paMkax Kortopoil Kaprouka
BBINTyIIIEHA B OOpaIIeHHE;
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- COBEpLICHUs  OIepauuyd  IIOCIIEe
nHunuupoBanHou Jlepxkarenem Kaprouku mnm
Knuentom otmensl OnokupoBku Kaproukw,
MIPOU3BEICHHOMN bankom B eJsIX
MPEAOTBPAILIEHUS] HE  CAHKIMOHUPOBAHHOTO
Hepxarenem Kaprouku gocryna k Cyery;

- npu Hanuuuu y banka mHdopmanuu o
MOIIIEHHUYECKUX  JedcTBUsIX  [lepxkarens
Kaptouku;

- B Clly4ac HapylIeHUs CpOKa IOJa4du
3asBJICHHUS, YCTaHOBIeHHOTO T11.3.6 OO0mmx
ycioBum JJorosopa.

6.13. IlpousBoauTh [oramnieHmue
MIPOCPOYCHHOM 3aJ0PKEHHOCTH IO KPEAUTHBIM
U Jpyr'MM  OlepauusM, [OABEPKEHHBIM
KPEIUTHOMY PHUCKY, BOSHUKILIEH 10 JOTOBOpaM,
3aKIIIOYeHHBIM Mexay bankom m Kimenrtowm, a
TaKKE€ MPOCPOUYCHHON 3aJI0JDKEHHOCTH IO
OIUIaT€ YCIYr U CEPBUCOB, IIPEAJIaraeMbIX
bankoM 1Mo WHBIM JOTOBOpaM, 3aKIFOYEHHBIM
Mexay bankom n KimentoMm, myreM cnucaHust
JIEHEeXKHbIX cpeAcTB co (Cyera IUIaTEKHBIM
opaepom banka mpu orcyrctBum y Kimenta
COOCTBEHHBIX JCHEKHBIX CPEACTB HAa TEKYIIUX
(pacueTHbIX) WM HWHBIX CUETaX, OTKPBITHIX
COrJaCHO  YyCIIOBUSM  TakuX  JOTOBOPOB.
Cnucanue co Cuera 1€HEXHBIX CPEJICTB B CUET
MOTaIICHUS TaKou 3aJJ0JKEHHOCTH,
BBIP@KEHHOM B BAJIIOTE, OTIIMYHOM OT BaJIFOTHI
Cuera, OCYIIECTBIISIETCS o Kypcy,
ycTaHOBJIEHHOMY  HammoHanbHbIM ~ OGaHKOM
Pecniy6nuku benapychk Ha naTy cicaHusl.

6.14. Tlpu BO3HMKHOBEHHH IPOCPOYCHHOM
3aI0JDKEHHOCTM 1O HEYIUIAYeHHBIM B
cootBercTBUM C 1. 3.11. OOmmx ycrnoBui
JloroBopa KOMHCCHUSIM, Ha4MCJICHHbIM baHkoM
B COOTBeTCTBUU C IlepeuneM Bo3HarpaxaeHuin
3a okazaHHble bankom mo [loroBopy ycinyru,
CrMcaTh  CyMMY  TakoOW  3aJ0JDKEHHOCTH
IJIaTeKHBIM ~ opAepoM baHka ¢ TeKymux
(pacuetHbix) W uUHBIX cueroB Kimenra; c
TeKymux (pacyeTHbIX) cueToB KiueHta B
BANIIOTe, OTIWYHOM OT BamoThl (Cuera,
CIIMCAaHUE  JEHEXHBbIX CpPEACTB B  CYET
MOTAIICHUS] CYMM MPOCPOUCHHBIX KOMHUCCHH T10
JoroBopy  ocymiecTBisieTcss 1O Kypcy,
yCcTaHOBIIeHHOMY  HammoHanbHBIM  OaHKOM
Pecnyonuku benapych Ha naTy cnucaHusl.



6.15. M3meHsTh 1O CBOEMY YCMOTPEHHIO
cocTaB makera OaHKOBCKMX  YCIyr IO
TapudpuoMy 1uIaHy, B paMKax KOTOpPOIO
MPEOCTaBIICHA Kaprouxka. AKTyanbHas

uH(pOpMallUg O COCTaBe MaKeTa OaHKOBCKHUX
yenyr no TapudHomMy miaHy yKas3bIBaeTcs

bankom wna CaiitTe B COOTBETCTBYIOIIEM
paszerne.
6.16. HampaBnsate Kiumenty exemMecsuHyro

BbINUCKY Mo Cuery Ha ajapec 3JIEKTPOHHOMH
IIO4THI, IpeaocTaBieHHbll KinneHnrom B baHk
kak Juudelii  e-mail  Kiowmenrta  u(uian)
IIOCPEJCTBOM HCIIOJIB30BaHUS JIPYTrUX KaHAIOB

KOMMyHHKaimuun ¢ Kimenrom, B T.u.
IPOrpaMMHO-aNNapaTHbIX CPEICTB,
NO3BOJIIOIINX OCYLIECTBIIATH nepenavy

daiinos B pexxume IP-teneponun (Viber u ap.
MPOTPAMMHBIX MPUIIOKEHUH, HHTETPUPYEMBIX B
aJpecHyl0 KHUTY TejiedoHa/cmapTdona), a

Takke SMS um MMS - cooOmeHuid, Mo
Teae(POHHOMY HOMEpY Knuenra,
npenocraBieHHoMy Kiumentom B bank kak
JUYHBIA ~ HOMEp  MOOWJIBHOrO  TenedoHa
Kinenra.

6.17. Hanpasnsarts Kinenty

UH(OPMAIIMOHHBIE COOOIIEHUS O MPOBOIMMBIX
baHkoM akiMsiX, peKJIaMHBIX WTpPax, YCIOBUSIX
OAHKOBCKMX TMpPOAYKTOB (YCIYr, CEpPBHCOB)
NOCPEACTBOM  HMCIOJIB30BAHMSI [POTrPAMMHO-
amnmapaTHbIX CPEACTB, MO3BOJISIFOIIMX
OCYLIECTBIIATH Nepenavy ¢aitnos B pexume [P-
teneponun (Viber, Telegram u apyrux
NPOTPaMMHBIX TMPUIOKEHUI), a TakkKe MyTeM
HANPaBJICHUS COOOIIEHWH B  COIMAIBHBIX
cersax, Takux kak «BKonrtakrte», Facebook u
zp.

6.18. C muenpto wucnonHenus: (oOecrieUCHHS
UCIIOTHEHUsI)  CBOMX  00fA3aTEIbCTB IO
Horosopy B COOTBETCTBUU Cc
3aKOHOJATEILCTBOM U JIOKAJTBHBIMH aKTaMU
banka OCYIIECTBIATh MOJIHYIO 1100
YAaCTUYHYIO Mepeavy OTACIbHBIX (DYHKIUH, UX
qJacTew, OM3HEC-TIPOIIECCOB, BUJIOB
JeSITETLHOCTH, COCTABISIONIMX HX pPadOTHI H
YCIYTH, JJIsl BBINOJHEHUST AYTCOPCHHTOBOMU
OpraHU3aILUEN.

6.19.CnmceiBaTh B OECCIIOPHOM TIOPSIKE CO
Cuera Kimenra miatexHsiM opaepom banka

13

JICHE)KHbIE cpelcTBa Ha OCHOBaHUU
HCIIOJIHUTENBHBIX JOKYMEHTOB, OMpPEIEIsIeMbIX
3aKOHOJIaTE€IbCTBOM, B  TOM  4HCI€ B
COOTBETCTBUU C TUIATEKHBIMH HHCTPYKIUSIMHU
AUC NJO.

B cnywae moctyminenuss B baHk 31€KTpOHHOTO
nokymenta AUC U0, conepxkariero o0uryro
CYMMY HEHUCITOJIHEHHBIX JIEHEKHBIX
00513aTeNbLCTB Krnuenra, bank
MPUOCTAHABIUBAET PACXOJIHbIE OINEpaluu M0
Cuery KinueHTta Ha CyMMY HEUCIIOJHEHHBIX
JNEHEKHBIX ~ 00s3aTENbCTB,  YKAa3aHHYIO B
anexktpoHHoM aokymente AUC NJJO. bank ne
paccMatpuBaer Bo3paxkenuss Kimenrta 1o
CIHCAaHHIO CO CueTa JIEHEXHBIX CPEACTB B
OecCrioOpHOM TMOpPSAKE B CIIy4asX U TOPSIKE,
KOrjJla Takoe CIIMCAaHHE JCHEXKHBIX CPEACTB
MPETyCMOTPEHO 3aKOHO1aTEIbCTBOM.

7. DPUHAHCOBBIE OTHOILIEHUSA

7.1. Knuent nopywaer baHky cnuceiBaTh €O
Cuera cymMbl nOpuudTarommxcs — baHky
KOMHUCCHUOHHBIX BO3HAarpaKJI€HHMM W HHBIX
MJIaTeX el COIIAaCHO YCIIOBUSIM HACTOSIIIETO
[orosopa IJIATEKHBIM OpIEPOM,
opopmienapiM bankom. Crmcanume co Cuera
JIEHEKHBIX CPEJICTB B CUET IMOTalleHUs CyMM
KOMHCCHOHHOTO BO3HATPaXJICHU,
BBIPA)KEHHBIX B BaJlIOTE, OTJIUYHON OT BaIIOTHI
Cuera, OCyILIECTBIISIETCS 110 KYypCY, YKa3aHHOMY
B [lepeune Bo3Harpax A€HUM.

7.2. bank BmpaBe B OJHOCTOPOHHEM MOPSIKE
MU3MEHUTH pasmep BO3ZHArpaxaeHusl,
npumeHsieMbii  mo  JloroBopy  coriiacHo
[Tepeunto Bo3HarpaxaeHui, 1 yCTAHOBUTH €TO
(BO3HArpaXxkieHue) B VHJIUBUyaJIbHOM
pasmepe. bank wundpopmupyer Kiumenta 06
YCTAQHOBJICHUW  WHIAWUBUIYAJIbHOTO  pa3Mepa
BO3HarpaxjaeHus mo  JloroBopy  myrem
HampaBiieHuss KIUeHTy yBEeIOMIICHHS JFOOBIM

U3 CrocoOoB, yka3zaHHBIX B mnyHkre 10.7
orosopa. NunuBunyanbHbIi pasmMep
Bo3HarpaxzaeHus mno Jlorosopy Kiwmenra

BCTYNAET B JEHUCTBUE B CPOKH, YKA3aHHBIE B
TaKOM YBEIOMJICHUHU.

7.3. 3a moyb30BaHUE JICHE)KHBIMU CPEJICTBAMH,
Haxomsamumucss Ha Cuere, bank Haumcisger
Knuenty B nocneanuii pabouuit 1eHb KaxXJ0T0


consultantplus://offline/ref=67B66A68A0CE1D981121A8F3F007045B00FBCB1933B2DD0CA443B187BAFAA047A06584EFCB8ACE1124208EBE32271067EF683BD04C4EA8891AFAEFC1E245Z8M

Mecdana (a Takke B JeHb 3akpbiTusi (Cuera)
MPOLEHTHI, COIJIACHO YTBEPKIEHHBIX baHkom
MPOLICHTHBIX CTABOK IO OCTaTKaM JICHEKHBIX
CpPEACTB Ha TEKyIIHX (pacyeTHBIX) CueTax,
JOCTYy K KOTOpPBIM oOOecreunBaercs Mpu
ucrnoiib30BaHuu KapTouku, Ucxons U3 ocTaTKa
JIEHEKHBIX CpE/ACTB Ha Cuere,
c(hOpMHUPOBAHHOTO Ha HAYAJI0 OMEPAIIMOHHOTO
nHs u nepeuncinser ux Ha Cuer. Pasmep

JaHHBIX IMPOLCHTHBIX CTaBOK MOXKECT
pa3iinviaTbCA 110 OTACJIBbHBIM BUAaM
OaHKOBCKHMX IMPOAYKTOB. Hauucnenue

MPOIIEHTOB MPOU3BOAMUTCS U3 pacuera 360 nHei
B roay u 30 KajeHIapHbIX THEN B MECSILIE.

Nudopmanmst o pasMepe NPOLEHTHBIX
CTaBOK II0 OCTaTKaM JICHEKHBIX CPEJCTB
KJIMEHTOB Ha TEKyIMX (pacueTHbIX) cyeTax,
JOCTYIT K KOTOPBIM OO0ECIeYHBACTCS TMpHU
UCIoJib30BaHuu KapTouku pasmeiiaercss Ha
Caiire.

bank BmpaBe B OJHOCTOPOHHEM TMOPSAKE
M3MEHSTh pa3Mep MPOILIEHTOB, HAYUCIISIEMbIX Ha
OCTaTKU JICHEKHBIX CPEICTB M0 TEKYIIUM
(pacueTHbIM) cuUeTaMm, JOCTYl K KOTOPBIM
oOecrieunBaeTcs npu HCIIOJIb30BAHUU
Kaprouku. Ilpu 3TOM, u3MEHeHHE pa3mepa
MPOIEHTHBIX  CTaBOK, COIVIACHO  KOTOPBIX
MIPOU3BOIUTCS HAYMCJICHHUE MIPOIICHTOB,
MPOU3BOAUTCA TOCTE TMpeIBapUTEILHOTO (HE
no3aHee, 4yeMm 3a 1 (oAuH) KaJeHIApHBIN JIEHb
0 U3MeHeHus1) yBenomsieHus: Knuenra myrtem

pasmenieHus uH(popManuu Ha
UHPOPMAIIMOHHOM  CTEHJE€ B  MOMEUICHUU
baHka, rae OCYUIECTBIIETCS IpUeM

nocerutenet u(unu) Ha Cailte, mo aapecy
JJIEKTPOHHOM IIOYTHI, yKazaHHOMY KiumeHrom
WIM WHBIMH JOCTYIHBIMM CIOCOOAMHM IO
ycMoTpeHnto banka.

7.4. B cnyuae BbiABIeHUS bankoM (dakra
cogepieHuss Knuentom onepaumii mo Cuery,
no CyObeKTHBHOMY MHEHHWIO banka, 3aBeZoMo
(cienManbHO) HaIpaBJCHHBIX Ha MOJy4YeHUE
KimrerToM He0OOCHOBAaHHOTO (3aBBIMIEHHOTIO)
IPOLEHTHOro Aoxoja no Cuery, HAUUCIIEMOIO

B CHIy OCOOCHHOCTEH TEXHOJIOTHYECKOM
o0paboTtku omepamuii 1o Cuery W HUX
oTpakeHuss B yuyere banka, Ha cymmy

ACHCKHBIX CpPCACTB, KOTOPBIC q)aKTI/I‘-IeCKI/I
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cusAtbl (monyuensl) Knmentom, bank Bmpase
MepecYnTaTh (YMEHBIINTH) CyMMY
npoueHTHoro aoxona no Cuery 3a mepuoj, B
KOTOPOM BBISIBIICHBI TAKHE ONIEPALUH.

[Ipu nepecuere (ymenbiienun) bankom
CyMMBI TMpoOIeHTHOTO jaoxoxa 1o Cuery
Knuenta Oonee 4yeM 3a OAMH IUIATEXKHBIN
nepuo/i (MCTeKIINNA KaJleH1apHblid Mecslr), bank
BIIpaB€, B OJHOCTOPOHHEM TMOpsAIKE C
IIOCJIEAYIOIIMM IMCBMEHHBIM YBEIOMICHHEM
Kimenra, CHU3UTH pazMep MPOLICHTHOM CTaBKH,
YCTaHOBJIEHHOM JJIs1 HAUKMCIICHHS IPOLIEHTOB Ha
OCTaTOK COOCTBEHHBIX JICHEKHBIX CPEJICTB
Knunenrta Ha CyeTe U yCTaHOBUTH €€ B pa3Mepe
0,000001 mnpoleHTOB TOJOBBIX IO JEHb
3akpbiTust Cyera.

bank Takke MOXKET BOCIOJIb30BATHCS

CBOMM  IpPaBOM, ONpPEACICHHBIM B 4.2
HacTosmiero  myHkra — OOmux  yclIoBUH
JoroBopa, ¥ CHU3UTh pa3Mep MPOLUEHTHOU
CTaBKM, YCTAHOBJIICHHOW I HAYHUCIICHUS
NPOLIEHTOB ~ HA  OCTaTOK  COOCTBEHHBIX
JNIEHEeXKHbIX cpeAcTB Kimenta mno apyrum
Cueram Kuwmenrta, oOTKpbITHIM B  banke,
yctaHoBuB €€ B pazmepe 0,000001 mpoiieHTOB
TOJIOBBIX 1O J€Hb 3aKpbITHs Cyera.
7.5. B cnyuyae omnpoTecToBaHHUs OINEpanuu 10
Iporeaypam, perIaMeHTUPOBaHHBIM
MEXYHApOJHBIMU IJIATEXHBIMU CHCTEMaMH,
BO3Bpar JEHEKHBIX CPEACTB 1o
ONPOTECTOBAHHOM ONEPAIMU OCYLIECTBISAETCS
IIyTEM 3a4YUCIEHUS CYMMBbI OIPOTECTOBAHHOM
onepauuu Ha Cyer B pa3Mepe CIHMCAHHON B
Bantore Cueta CyMMBI IEHEKHBIX CPEJICTB.

B cmydae ecim Ha MOMEHT BO3BpaTa
onporectoBaHHOi cymmbl Cuer Kimenra
3aKpBIT, JICHEXKHBIE CpPEACTBA MOTYT OBIThH
BO3BpalleHbl Ha JPYro TEKyIIHH (pacyeTHBIN)
cdyer, OTKpbIThlii Kinnentrom B banke, wimn
BbIJJaHbl HAJIMYHBIMU Yepe3 Kaccy banka.

3auncieHre ONpOTECTOBAHHOW CyMMBI (B
pasMmepe crnucaHHOW B BamoTe (Cueta CymMMBI
JEHEXKHBIX CpEICTB) Ha JPYrod TEeKyIUl
(pacuetnbiii) cuer KimeHTa, OTKpBITBIA B

BaJlOTe, OTAMYHOM oOT BamoTel Cuera,
OCYILLECTBIJIIETCS B BaJlOTE TaKOTro cYeTa IO
Kypcy, YCTaHOBI€HHOMY  HanumoHnanbHbIM
O0ankom Pecnybnmuku benapyce Ha pary



3a4UCICHUA
OIIcpanuu.

CYMMBI ONPOTECTOBAHHOM

8. OTBETCTBEHHOCTb CTOPOH

8.1. CtopoHBI HECYT OTBETCTBEHHOCTh 3a
HApYIICHUE YCJIOBUU Jorosopa B
COOTBETCTBUH C  3aKOHOAATEIbCTBOM M
JloroBopom.

8.2. KiumeHT Hecer OTBETCTBEHHOCTh 3a
MPEOCTABICHUE banky HEJIOCTOBEPHOM
MH(pOpPMALIUH.

8.3. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE
MOCJIE/ICTBUS, BBI3BaHHBIE HE3aKOHHBIM
HCIIOJIb30BAaHUEM KapTtouku u(um)
coJieprKaliencs Ha Hel nHpopManum,

BBI3BAHHBIE YMBICIIOM WJIH HEOCTOPOKHOCTHIO
Kinnenra, Hapymenuem [Ipasun BIIK.

84. B cnyuae BeicTaBieHus KimeHTom
MPETEeH3UN o HECAHKIIMOHUPOBAHHBIM
Hepxarenem  onepanusiM, KaweHt — gaer

cornacue baHky Ha mepemady cBeAcHUU 00
orepanusx B [Tnatexxnyto CUCTEMY,
IPABOOXPAHUTEIBHBIC OPTAHbI JUIsI TPOBEICHUS

paz0uparenbcTBa u yperyaupoBaHus
NPETEH3UH.
85. B ciyyae HETOoTralIeHus

HeyperynupoBaHHOTo ocTaTka 3aJ0JKEHHOCTH
B YCTAaHOBJICHHBIM CpoK, KnueHT yruiaunmBaer
banky mento B pasmepe 0,3% OT CymMMmbl
HeyperynupoBaHHOTO oCTaTKa 3aJ0JKEHHOCTH
3a KOKJIbIA JIEHb TPOCPOYKH.

86. B ciydae HECBOEBPEMEHHOTO
UCTIOJTHEHUS IUIaTEKHBIX ~ MHCTPYKIMH
Knuenra, He3zauncineHus, HECBOEBPEMEHHOTO

3aunciaeHust KIMeHTy MoCTYMUBIIUX JIEHEXKHBIX
cpeacts, bank ymradnBaer KnueHTy neHroo B
pa3mepe 0,1% oT HECBOEBPEMEHHO
3aUMCICHHON (CIHMCAHHOW) CYMMBI 3a Ka) bl
JI€Hb MPOCPOYKHU.

8.7. baHKk He HeceT OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHUE 1100 HEHaJJIexarlee
ucnojHeHue o0s3aTenbeTB 1o JloroBopy B
Clly4ae W3/1aHHs YIOJHOMOYEHHBIMU OpraHaMu
HOPMATUBHBIX  aKTOB,  OrPaHUYMBAIOIIUX,
NPUOCTAHABIMBAIOIIMX JMOO 3alpernaroimx
npoBeaeHue onepauuit no Cuery.

8.8. bamk He HeceT OTBETCTBEHHOCTH 3a
CIiMCaHMe JEeHEeXHbIX cpeactB co Cuera

15

Knuenta B ciiydae yTepu WIM XUIICHHS
Kaproukn 1m0 MoMeHTa e¢ OJIOKHPOBKH, a
TaKXKe COBEpIIICHUS HETPaBOMEPHBIX
(MOIIEHHUYECKUX) JCHCTBUN TPETHHUX JIMI[ HE
no BuHe baHka, ecii MHOE HE MPEeIyCMOTPEHO
3aKOHO/IaTeJILCTBOM | JIOrOBOPOM.

8.9. bamk He HeceT OTBETCTBEHHOCTH 3a
NEeUCTBUS OpraHu3alun u 0aHKOB,
OTKa3aBIIUXCS IO KAKUM-THOO TMpPHYUHAM

npuHATH KapTouky, OCyIIECTBUTH OINEpaIUio ¢
ucnoiyib3oBanueM KapTouku u T.I., a Takxke B
cllydae HEUCIpPaBHOCTH OaHKomarta (Ipyroro
o0opynoBaHus 1o oOciyxuBaHuto Kaprouek)
apyroro 0OaHKa, TOBJIEKIIEH TOBPEXICHUE

KapToukmu.
8.10. CtopoHbI HE HECYT OTBETCTBEHHOCTHU 3a
HEUCTIOJTHEHUE 17001 HEeHaJJIe)KaIee

ucnojsiHeHue JloroBopa, e€ciu OHO BBI3BAHO
OOCTOSITENIbCTBAMHU ~ HETIPEOJIOJIUMON  CHJIBI
(popc-maxkopoM), TIOJIOMKaMU U aBapUSIMH
TEXHUYECKUX CUCTEM (BO3HHUKIIMX HE MO BUHE

CTOpoH), BCTYIUIGHHEM B CHIIy aKTOB
rOCYJIapCTBEHHBIX OpTraHoB, JIEJIAOIINX
HEBO3MOXXHBIM HcTonHeHue JloroBopa. bank
o0s3yeTcs BO300OHOBHTH HaJJIexariee
ucrnojiHeHue JloroBopa mocie MpeKparieHus
JIEUCTBUS  OOCTOSITEILCTB  HEMPEOJAOTUMOM
CHUIBI.

8.11. KiumeHT HeceT OTBETCTBEHHOCTH 3a
OIIIMOKH, JIOTYIIIEHHBIC Knauentom
(depxarenem  Kaprouku) mnpu  BBOJE

PEKBHU3UTOB, HEOOXOAMMBIX [JIsi COBEpIIEHUS
Olepalyy IepeBOJa JACHEXKHBIX CPEACTB C
Kaprouku Ha KapTtouky B cepBucax nepeBoioB
banka, a Takke CTOpOHHMX OaHKOB. B
paccMaTpuBaEMOM Cilydac IEHEKHbIE CPEICTBa
ABJISIIOTCSA OMO0YHO NEPEYNCICHHBIMU
(3auncrneHHbIMHM) OeHepuIMapy W TMOJIekKaT
BO3BpaTy OeHepuIimapoM WIM B CyIeOHOM
nopsiake. Kinuent ([epxarens Kaprouku)
CaMOCTOSITEJIBHO MPOBOJUT IIPETECH3MOHHYIO
paboTy 1O BO3BpaTy JACHEKHBIX CpPEICTB,
OmMOOYHO TEpPEYUCICHHBIX, B TOM 4YHCIIE
BCJICJICTBUE 3a0NIy)KIeHHUS, OOMaHa M HHBIX
HEJI0OPOCOBECTHBIX ACHCTBUM TPETHUX JIHII, a
TaKxKe JEHEXKHBIX CpencTB 1o
HECAaHKLMOHUPOBAHHBIM orepanusM, o
KOTOpPbIM baHKOM OTKa3aHO B BO3MELICHUU B



Cllydasix, yCTaHOBIIEHHBIX JloroBopoM w
3aKOHOJIATEICTBOM.

9. MOPSIIOK AKTUBALIUA
KAPTOYKHU

9.1. TIlpm BwIOOpe Kimentom cmocoba
nosyyenuss  Kaproukm ¢ JgocTaBKOW — ee
TIOYTOBBIM OTITPABJICHUEM, B TEIISIX
MUHUMH3AIHHA BEPOSITHOCTH

HCCAHKIOMOHHWPOBAHHOI'O A0CTYyIla K ACHCKHBIM

cpenctBaM,  Kaprouka — Onokupyercs U
nepenaercas  KinmeHty B HEAaKTUBHOM
COCTOSTHUH.

9.2. Jlna axktuBammu Kaprtoukm Kimenty

HE0OXO0IMMO C HOMEpa MOOMIBLHOTO TeedoHa,
npenoctaBienHoro  Kmmenrom B bank,
ornpaButh B banmk USSD-3ampoc d¢opmara
*199*5*NNNN#, rne NNNN— 4 mociaeaHux
mupsel Homepa Kaprouku. Bomee mompoOHas
uHdopmanusg MO  akTUBauu  KapTrouku
pasmemieHa Ha Caiite B pasgene «USSD-
oankuur MTbBankay.

9.3. B ciyyae HEBO3MOXHOCTH IPOU3BECTH
aktuBanuio KapTouku corjacHo Tmporenype,
onucanHo# B 11.9.2 O6mux ycnosuit [Jorosopa,
Knuenty Heo6xomumo obpatuthesi B KoHTakT-
nenTp banka mo Ten. + 375 17 229 98 98, +375
29 509-99-99, +375 44 509-99-99, +375 25
509-99-99 unu nuuno B PKIL] ¢ moxymeHTOM,
YIOCTOBEPSIONIUM JTUIHOCTh. B 3TOM cirydae
aktuBanus Kaproukw OyneT ocyiecTBieHa
nociie uacHrudukanun Kiuenra.

9.4. B cayuae, ecnu mpoleaypa aKTHBAIHH
Kaproukn He ObLTa OCYIIECTBIICHA B TCUYCHHUE
90 (meBsiHOCTa) KaJICHAAPHBIX THEW C JAThI

3axmoueHuss ¢ Kmmentom  JloroBopa, TO
Kaprouka mMoxer ObITh  3a0J0KHpOBaHA
bankom, a Cuer, oTkpeITBIA baHkom B

cooTBeTCTBUU ¢ JloroBOopoM, MOXeET OBITh
3aKpbIT bBaHKOM B OJTHOCTOPOHHEM MOPSIAKE.
9.5. Ilpm BoiOOpe Kiuentom cnocoba
MOJTyYeHUS Kaprouku - JINYHO OT
ynonHomoyeHHoro bankom nmna, Kaprouka
nepeaaetcsi KilneHTy B aKkTUBHOM COCTOSIHUMU.
bank Mmoxer yBegomuth Kimentra o0
M3TrOTOBJIICHMM KapToukn M BO3MOXKHOCTH €€
MOJTyYeHUSs B noApa3aeIeHIN banka
MOCPEACTBOM HaIpaBJICHUs Knuenty
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CooOmienust Ha HOMEP MOOMIIBHOTO TenedoHa,
npenocrabieHHoro Kinvenrom, B baHk.

Ecrm B Tteuenme 90  (meBsHOCTA)
KaJICHIapHbIX  JHEH, C  JaThl  TaKoro
yBemomiieHus, KapTouka He  mosydyeHa
Knuentom B moapaszaenennn banka, To naHHas
Kaprouka mMoxeT ObITh  3a0JOKHpOBaHa
bankom, a Cuer, OTKpbITHIH baHkoM B
COOTBETCTBUU ¢ JloroBopoM, MOXeT OBITh
3aKpbIT bBaHKOM B OJTHOCTOPOHHEM TMOPSIAKE.

10. HOPAAOK N3MEHEHUS n
HPEKPALIEHUSA JOTI'OBOPA, IIPOUYUE
YCJ0BUs

10.1. JloroBop BCTymaeT B CHJIy C MOMEHTa
€ro 3aKIIOYCHHs] U TPEKpaIlaeTcsl 3aKpbITHEM
Cuera u ucnonuenueM CTOpOHAMH BCEX CBOUX
o0si3aTrenbeTB 1o Jlorosopy.

10.2. Wsmenenus u gomnoiHeHus K JloroBopy
MPUHUMAIOTCS TI0 cornamenuto CTOpoH, eclu
MHOE He oroBopeHo B JloroBope, wu
oopmIIsIFOTCS nyTeM MOJIMTUCAHUS
JOTIOTHUTENFHOTO COTJIAIICHUS] WIH JPYTUMHU
criocobamu, HE IPOTHUBOPEUALTUM
JICUCTBYIOIIEMY 3aKOHOJATEIbCTRY.

N3smenenne OOmmux yciosuit JloroBopa
OCYLIECTBIIACTCSI baHKOM B OJHOCTOPOHHEM
BHECYJICOHOM TIOpSIIKE TMyTEM pPa3MEIICHUS
HOBOM pemakiuu O6mux yciosuii JforoBopa Ha
Caiite ¢ yBemomneHuem Kimenra o0 3ToMm.
YBenomiienue OCYILECTBIISIETCS nyTeM
pasmernienuss uHpopmanuu Ha Caitte u(Wim)
MyTEM HalpaBJ€eHUs NHUCbMa MO IOYTE,
coobmenus mno  Ttenepony, CooOuieHus
Knuenty mo pekBusutam (aapec, Homep(-a)
tenedoHa, aapec  AICKTPOHHOM  TOYTHI),
npenocrabieHHbIM Knuentom B baHk, a Takxke
WHBIMU JIOCTYTTHBIMH crocobamu Ha
ycMoTpeHnue banka.

W3menenus B O6mue ycinosust JloroBopa
(noBas pemakius OOumx ycnmosmii JloroBopa)
BCTYMalT B jeiicTBue mo wucrtedyeHuu 10
(mecsiTM)  KaleHOApHBIX  JHEM € JIaThl
pa3MenieHuss HoBo pefakiuu OOMMX yCIOBUN
Horosopa Ha Caiite.

10.3. JloroBop MoOXeT OBITh
JIOCPOYHO 1O coriameHnio CTOpoH.

pPacTOpPruHyT



10.4. JloroBop MOXeT
(pactoprayt) wu  Cuert
OJTHOCTOPOHHETO  OTKa3a
Jlorosopa:

10.4.1. Bnanensiiem Cuera mpu yCIOBUH
[IOJIHOT'O HCIIOJIHEHHUS MM CBOHX 00S3aTENILCTB
nepen bankow;

10.4.2. Bankom B
BHECY1IeOHOM MOPSIIKE:

ObITh  IpEKpalleH
3aKpBIT  IyTeM
OT  WCIOJHEHUS

OJHOCTOPOHHCM

10.4.2.1. B CIEAyIOIMX clydasx (OZHOM
MO0 HECKOJIBKHUX)
- H"ecorilacua Kimenta ¢ HOBOH

penaknueit O6mmx ycinouit Jlorosopa,

- Hecornacus KiumeHta ¢ u3MEHEHHEM
NupuBunyanbHeIx ycinoBuil Jlorosopa,

- OTCYTCTBUSL JBWKECHHSI  JICHEKHBIX
cpencts 1mo Cyuery B TeUeHUE 3-X MECALEB, TPU
ATOM OCTaTOK JIEHEXHbIX cpeAcTB Ha Cuere
NepevrcIIsieTcs IaTeXXKHbIM opAaepoM banka Ha
cuer banka 10 BocTpeOOBaHMS C MPABOM
Knuenra BocTpeOoBaTh JEHEKHBIE CPEACTBA B
TedeHue 6-u MecsIeB C AaThl 3akpeiTus Cuera,
10.4.2.2. B CIIyJasiX, OTOBOPEHHBIX B 11.6.2,
1.9.4 u 9.5 O6mux ycnosuit Jlorosopa,

10.4.2.3. B WHBIX Clyvasx,
PEyCMOTPEHHBIX JENCTBYIOIINM
3aKOHOJAATEJIECTBOM.

10.5. OpnoctroponHuit otkaz3 KiueHnra ot
ucrnoHeHus: JloroBopa u 3akpeiThe Cueta
MPOU3BOAUTCA HAa OCHOBAHWUU MHCHMEHHOTO
3asiBiieHuss KnueHra yctaHoBieHHOro bankom
obpasma. Cuer 3akpbiBaeTcsi baHkoMm B TeueHue
MecsIa ¢ JaThl nojydyeHuss baHkom 3asBieHUs
Knuenra.

10.6. OpnoctroponHuii oTka3 banka or
ucnionHenus: Jlorosopa u 3akpsitue Cuera, B
ciydasx, ykasaHHbix B 1.10.4.2 OOmux
ycioBuil  JloroBopa, OCYIIECTBISICTCS TOCIIE
npeaBapuTeNbHOr0 yBeaomiieHus Knuenra (3a

UCKJIIOUYEHUEM  CIIy4aeB, MPEIyCMOTPEHHBIX
3aKOHOJIaTebHBIMU aKTaMH 0
NpEelOTBPAIIEHUN  JIETAJM3allMk  JOXOJIOB,
MOJIYYEHHBIX MPECTYIHBIM MyTeM,
¢dbuHAHCUpPOBaHUS TEPPOPUCTUYECKOM
NEeSTENbHOCTH U (buHaHCUPOBAHMUS
pacrpoCTpaHeHUs OpYXHUs MaccoBOIO

nopaxkenusi). [lpu srom J[loroBop cuurtaercs
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pacTOPTHYTBIM  C  JIaThl, YKa3aHHOW B
yBeJoMJIcHUU baHka.
VBenomienue Knuenra 00

OJTHOCTOPOHHEM OTKa3e baHka OT McHoJIHEeHUs
HoroBopa wu 3akpbiTusi Cyera B ciydasx,
MPEeTyCMOTPEHHBIX 3aKOHO/IaTEIbHBIMU aKTaMU
O TMpeJOTBpAllleHUH Jerajau3aluu J0XOJI0B,

MOJIYYE€HHBIX MPECTYIHBIM nyTeM,
(buHaHCUPOBAHUS TEPPOPUCTUYECKOIM
JeSATENbHOCTH u (dbuHaHCUPOBaHUS
pacipoCTpaHEeHUs OpYKHUS MaccoBOI0
MOpaXXEHUs, OCYIIECTBIACTCA B  TOPSIKE,

OTIpEICIECHHOM JaHHBIMH 3aKOHOAATENbHBIMU
aKTam#, TpaBWIAMHA BHYTPEHHETO KOHTPOJIS
banka u JloroBopom.

10.7. JIroOwie yBemomuienms KnmeHTa MoOryT
OCYIIECTBIATHCS MyTeM HarpaBieHus: bankom
CooOuieHust Ha HOMEp MOOWIBHOTO TenedoHa,
npenoctaBieHnbii  Knuentom B bank  kak
JUYHBIA  HOMEp  MOOWIBHOrO  TenedoHa
Kinenra.

B cnydae, eciiu mHOe HE MPELyCMOTPEHO
JloroBopowm, HaIpaBJICHHbIE bankom
YBEJIOMIIGHUSI ~ CUHTAIOTCS  TOJTYYCHHBIMH
Knmentom B cnenyronmx cirydasx:

- YBEIOMJICHUS TIOCPEJICTBOM Tenne(oHHON

CBs3M (B T.4. MOOWUIBHOW) — B MOMEHT
MPEOCTABIICHUS TAKUX CBEJACHUN;
- YBEJOMIICHHUS, HaIlpaBJICHHbIE

MOCPEJCTBOM IIOYTOBOM CBSI3U - B Te€UeHUE 3
(Tpex) pabouymux IHEW C MOMEHTa HaIlpaBJICHUS
bankoM Takoro yBeioMIIeHHs, a TAaKXKe MPHU €ro
BOo3BpaTe baHKy B COOTBETCTBUM C NpaBUIAMU
OKa3aHUs yCIIyT ITOYTOBOH CBSI3M (B TOM UHUCJIE
B CBsi3u ¢ oTcyTcTBUeM KineHra, HesiBKOW 3a
MOJIyYEHHUEM YBEJOMIICHHS WM OTKAa30M OT €0
MOJIY4YEHHUS);

- yBEIOMJICHHUS, HaIpaBJICHHbIE
MOCPEJICTBOM KYpPhEPCKOM CBSI3U — C MOMEHTa
BpyueHus yBenomieHus KimeHTy Kypbepom.

- yBeJOMJIEHUs, pa3MelleHHble Ha Caiite
Wi UHPOPMAIMOHHBIX CTeHnax baHka - ¢
MOMEHTa OITYOJINKOBaHUS bankom
yBegomieHuss Ha CaiiTe wWin pa3sMelleHHs] Ha
nH(pOpMAaLMOHHBIX cTeHAaX baHka,

- YBEJIOMIIEHUS, BpydyaeMble pabOTHUKOM
banka B PKI] - B naTy Bpy4eHus yBEeAOMIICHU



pabdotHukom banka B PKIL], yka3zanHyioo B
PEKBU3UTAX TAKOI'O YBEJOMIICHUS;

- YBEIOMIICHUS, HAIPABJIICHHBIE ITyTEM
ornpaBku  CooOlieHusT MO0  PEeKBU3UTAM
(mHomep(-a) TenedoHa, ampec IICKTPOHHOM

MOYTHI), TIpeocTaBieHHbIM Kinentom B bank -
¢ MoMmeHTa otnpaBku bankom Kimmenry takoro
COOOIIIEHHUS;

- yBEIOMJICHUSI, HaIpaBJICHHbIE
nocpeactsom CJIBO - ¢ MomeHTa OTHpaBKU
yBegomiieHust nocpeactsom C/BO.

VYBenomiienue, HarpaBieHHoe Kimenrty
10 TOCJIeIHUM W3BECTHBIM baHKy pekBu3uTam,
CUUTAETCS MONydyeHHbIM KineHToM.

bank wu Kiument npu3HaOT, UTO
CooOmienune, pasmMeieHue HHPOpMAIMKM Ha
Caitte wnn uHpOpMaAMOHHBIX CTeHAaxX baHka
SBJISIIOTCS HAJIJICKAIUM YBEOMIICHHEM.

10.8. Pasmemenne bankom OOmux ycaoBui
HoroBopa na Caiite He sBisieTcs MyOTUYHON
odeptoil. Hacrosmuii JloroBop He siBIseTCS
MyOJUYHBIM JOTOBOPOM W (WMJIH) JOTOBOPOM
npucoeuHeHuss W baHK BIpaBe OTKa3aTh
3asBUTENI0 B 3akimoueHun [loroBopa 6e3
00BSCHEHUS TPUYUHH.

10.9. CropoHBl HACTOSIIUM  3aBEPSIOT |
TrapaHTUPYIOT, YTO COOJIIOMAIOT U 00S3YIOTCSA

co0JIr01aTh MIPUMEHUMBIC HOPMBI
3aKOHOJIATENIbCTBA IO  MPOTHUBOACHCTBHIO
KOPPYIILIHK, TPEJOTBPAIICHUS JIeTaTu3auu
JIOXOJIOB, TOJYYEHHBIX TIPECTYIMHBIM TyTEM,
(dbuHAHCUPOBAHUS TEPPOPUCTUUICCKOM
JESITENLHOCTH u (hMHAHCUPOBAHUS
pactpocTpaHeHHUS OpYKHS MacCOBOT'O
NopakeHus1, TPeOOBaHUS AHTUKOPPYIITHOHHON
nonutuku  3A0  «MTbank»  (mamee —

AHTUKOPPYIIIMOHHBIE HOPMBI), pa3MeLICHHbIE
Ha Caiire.
[Tpu ucroiHeHNWH CBOMX 0053aTENbCTB IO

HacTodmeMy  [loroBopy ~ CTopoHBl  He
COBEPIIAIOT KaKuX-JTn00 JEeNCTBUI
(OoTKa3bIBalOTCS OT O€3[eHCTBUS), KOTOpbIE

NPOTUBOpPEUYAT AHTUKOPPYIIIMOHHBIM HOpMaM,
U TIPWIATAOT BCE HEOOXOIUMBIE U JIOMTYCTHMbIC
JNCHCTBYIOIIMM  3aKOHOJATEIbCTBOM  YCHIIUS
JUIS o0ecrieueHus COOJIFONEHUS
AHTUKOPPYIIIMOHHBIX HOPM HX JIOYSPHUMH,
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3aBUCUMBIMU u adpuIMpPOBaHHBIMH
OpraHH3alusMH.
10.10. Taxxxe, HacTtosmuM  KiueHT

npeaocTaBisieT baHky MpaBo U BhIpaXkaeT CBOE
0€30roBOPOYHOE COTJIIACUE Ha MPEAOCTaBICHUE
bankoM B MHUCbMEHHOM U (WUJIH) 3JIEKTPOHHOM
Bujne B HajoroBbie opranbl CIHIA (IRS),
uHpopmanuio o KimeHrte, cocTaBISIONIYIO
O0aHKOBCKYIO TaiiHy (0 HaJMuuu cyeTa(oB) B
banke, 0 NTUYHBIX AaHHBIX, HOMEpPE U IPYTUX
pPEKBU3UTAX cueTa(oB), pa3Mepe CpeACTB,
HAXOJSIINXCSA Ha cueTe(ax), a paBHO CBEJEHUS
0 KOHKPETHBIX CIEJIKaxX, ONepanusix 1o cueram,
a Takke 00 HMYIIECTBE, HAXOIAIIEMCS Ha
xpanenun B baHke), a Takke HHYIO
uH(popMaIn, TpeOyeMyl0 B COOTBETCTBUU C
3akonom CIIA «O HamOroBoM KOHTpOJE
CYETOB B  HMHOCTPAHHBIX  (PUHAHCOBBIX
yupexnenusx» (FATCA — Foreign Account
Tax Compliance Act).

KimeHT noarBepkIaeT O3HAKOMIICHHE C
uHpopmanue, pazmenieHHoii Ha  Caiire,
kacaromencs 3akona CIIA «O HagoroBom
KOHTPOJIE CYETOB B HHOCTPAHHBIX (PUHAHCOBBIX
yupexaenusx» u  CornameHuss — MEXIy
[TpaButenbctBoM Pecnybnuku benapycy u

IIpaButensctBoM  CoeaunenHbix  [lltatoB
Amepukun 00  yAIydlIEeHUHW  COOJIIOACHUS
MEXKJIYHAPOJIHBIX  HAJIOTOBBIX  MPaBUI U

peanuzanun  3akoHa Coenunennbix IllTaToB
AMEpUKH O HaJIOTOBOM KOHTpOJIE CYETOB B
MHOCTPAHHBIX (PMHAHCOBBIX YUYPEKIEHUSAX OT
18 mapra 2015 roma (nanee — CornamieHue), a
TaK)K€ C MOCIEACTBUAMH, MPENyCMOTPEHHBIMU
VYka3zom Ilpesunenta Pecnyonuku benapycs ot
15 okrsa6ps 2015 Ne 422 «O npencrtaBieHUH

uHpOopMaIu HaJOrOBBIM opraHam
MHOCTPAHHBIX TOCYAApCTB» IMpH OTKa3ze OT
npenoctaBieHuss  uHQopmanmu U (WIH)

JOKYMEHTOB, HEOOXOIWUMBIX JJIsl BBITTOJHEHHUS
obsi3arenbeTB o CornameHuio, U 00s13yeTcs B

ciyvyae U3MEHEHUS CBEJCHUU 0
MIPUHAJIC)KHOCTH K aMEPUKAHCKUM
HAJIOTOILIATENbIIUKAM MPEIOCTABUTH

HEOOXOUMBIE JOKYMEHThI H HHGOPMAIUIO B
bank He mo3zmnee 10 (mecsTH) KaleHIAPHBIX
IHEN C TaThl N3MEHEHUS CBENCHU.
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10.11.CriopHbie  BOIIPOCHI, BO3HUKAIOIIUE B

X0Jie BBITNIOJTHEHHUS Jorosopa,
paccMaTpuBalOTCS B CYIEOHOM TIOpSJKE B
COOTBETCTBUU C JEHCTBYIOIIUM

3aKOHOJAaTCJIIbCTBOM, B cyac 1o MCCTY
HaxoxaeHus banka.

TEJIE®@OHBI KOHTAKT-IEHTPA BAHKA:
+375 17 229-99-99; +375 29 509-99-99;
+375 44 509-99-99; +375 25 509-99-99

Caiitr  bamka www.mtbhank.by




Ipunoxenune 1

N MTB k in. Toncto, 10, 2000, . M
% AHK | minmse | K OBIUM YCJIOBUSIM OT OBOPA
BaHK cBEXUX pELUEHl."lF'l iiii_ﬁtﬂbii;ﬁve-maiI:bank@mtbank.bv Ob 3 HCHOHBBOBAHH@
BAHKOBCKOU IJIATE)KHOH
KAPTOUYKH

YCIOYT' A «MyabTHKAPTa)

1. Yeayra «MynbTukapTta» npenoctasisiercss KiueHram, KOTopble SBISIOTCS AepKaTeIsiMu
AnprepHaTuBHBIX KapT. [lepeuens TapudHbIx miiaHoB, OaHKOBCKUE MJIATEKHBIE KAPTOUKHU 10
KOTOPBIM SIBJISIFOTCS albTEpHATUBHBIMU, baHk yka3biBaeT Ha Caiite.

2. lenp npenocraBieHus yciayru «MynbTUKapTa» - npenocrasieHue KimeHTy nocrtyma K
TEKYLIEMY CUYETY €ro AJbTEpPHATUBHOM KapThl IIPH MCIOJIb30BAHUU B KaUECTBE IUIATEKHOIO
WHCTPYMEHTA IS O11aThl ToBapoB (pabot/yciyr) UKC Kaptsr.

3. VYcayra moxer ObITh mpenocraBieHa KiHMeHTYy TOJBKO B ciydae YCTAaHOBKH UM
Mob6uisnoro npunoxkenust «MMKC Kapra» Ha cBoe MOOMIIBHOE YCTPOWCTBO U MPOXOKICHUU
UM Tpoueaypsl perucrpauuu. [lpu stom nns ucnonb3oBanuss MOOMIBHOTO MPHIOKEHUS Ha
MOOUJIBHOM YCTPOWCTBE HEOOXOIUM JEHCTBYIOUINI TOCTYI B ceTh HTEpHET.

4. TlomaroBblil OPSAJOK IOJIB30BAHMS ycIyroi «MynbTuKapTa» onucad B MHCTpyKIuM 1o
ucnoiab3zoBanuio MoOwibHoro mnpuioxkenuss «MMKC Kapra», 37eKTpoHHBIH BHJ KOTOPOii
pa3MmeleH Ha Caitte.

5. KimenT cormamaercs Ha HCHONb30BaHUE YCIyrdn «MynbTHKapTa» W IMPUHUMAET BCE
yCIIOBUSL M IIPAaBWJIA €€ NPENOCTAaBJICHUs, yKa3aHHble B JloroBope, a Takke NOATBEPKIACT
cBOE€ O3HaKomyieHHe ¢ MHCTpykiued no ucnonas3oBaHuio MoOunbHoro npunoxenus «MKC
Kapra» nyrem ycranoBku Moo6uibHoro npunoxenusi «MKC Kapra» Ha cBoe MoOuiabHOE
YCTPOMCTBO U NMPOXOXKIAECHUS POLEAYPhI PETUCTPALIUH.

6. [Ipu npenocraBnenuu yciyru «MysnbTukapTay ormata Kinuentom ToBapoB (paboT, yciyr)
WM TIOJIyYEHUE HAJIMYHBIX JICHEKHBIX CPEACTB OCYILIeCTBiseTcs ¢ ucnoyibzoBaHuem MKC
KapTtb!l 1100 ee peKBU3UTOB, a CIIMCAaHUE JCHEKHBIX CPEJCTB, IIPU 3TOM, OCYIIECTBIISETCS CO
cdyera AJBTEpPHATUBHOW KapThl, NpeaBapUTEeNbHO BbiOpaHHON Kimenrom B MoOuibHOM
MIPUJIOKEHUH U HA3HAYECHHOM B KQ4€CTBE OCHOBHOM IUIATE)KHON KapTOUYKH.

JInsg  BbIOJNIHEHWS — omepauuu  nonosHeHuss (Cyera  JACHEXKHBIMM — CPEICTBaMU,
ocymectBisiemort Kimuentom ¢ ucnonb3oBanueM MKC-Kapter mubo ee pexBusutoB, Kinnent
MIPEABAPUTENIBHO [OJDKEH HA3HAYUTh €€ B KAauyeCTBE OCHOBHOM IIIATEKHOM KapTOYKU B
MoOuIBLHOM NMPUIIOKEHUH, B IPOTUBHOM Cllydae, Onepaliys MonoJiHeHus Oy1eT oTpaxeHa 1o
cueTy AJbTEpPHATUBHOM KapThl, KOTOpask HA MOMEHT IPOBEIEHUS ONEPALMU IMOINOJHEHHUS,
ObuTa Ha3HAUYeHa B MOOMIBHOM MPHUIIOKEHUH B KAUECTBE OCHOBHOM IIIATEKHOM KapTOUKH.

B cnyuae BosBpara Knmentom B OTC TtoBapa, panee omnadeHHoro co Cuera c
ucnonb3oBanremM MKC Kapter mubo ee pexkBusutoB, omepanus Bo3Bpata OTC Knuenty
JEHEXHBIX CPEICTB OTPAXKACTCA IO TEKYLIEMYy CYETy TOM KapTOUYKH, KOTOpas Ha MOMEHT
3ayncieHus: bBaHKOM JIEHEKHBIX CPEACTB MO ONepaluy BO3BpaTa HazHaueHa B MoOMIBHOM
npuioxennn «MKC Kapra» kak oCHOBHas IUIaTe€XHas KapTa, B CIydae K€, €ClIM OCHOBHAs
iarexHas kapra B MoOwibHom npunoxennn «MKC Kapra» He BbiOpaHa, TO BO3Bpar
JIEHEXKHBIX CPEACTB ocylecTBisercsa Ha Cuer.

7. Ilo omepamusiM, KOTOpble BBINOJHEHB KJHEHTOM ¢ HCHONB30BAaHUEM YCIYTU
«MynbpTUKapTa» MPUMEHSIOTCS YCJIOBHUS, KOTOpbIE IPEIyCMOTPEHBI JIOrOBOPOM 00
UCIIOJIb30BAHUM  AJIbTEPHATUBHOM KapThl, BKJIIOYAas YCJIOBHS, IO COOTBETCTBYIOIIEH
[Iporpamme nosIbHOCTH (B Cily4ae €€ Halu4us 10 AJIBTEPHATUBHOW KapTe), U Oonepanuu



CUMTAIOTCSI COBEPUIEHHBIMM B COOTBETCTBUM C  JIOTOBOPOM 00  HCHOJIb30BAaHUU
AJbTEpHATUBHOU KapTHhl.

8. bank mpuiiaraet Bce yCHIUS 1O 00ECIIEYSHHIO OTHON paboTOCIIOCOOHOCTH MOOHIBEHOTO
npuioxennst UKC Kapra, Ho, ipu 3TOM, baHK He HeceT OTBETCTBEHHOCTh 32 HEBO3MOXKHOCTb
HOJYYUTh YCIyry « MynbTUKapTa», KOTOpasi BbI3BaHa MPOrPaMMHO-TEXHUYECKUMHU COOSIMU U
UHBIMH TIOJJOOHBIMH  OOCTOSATEIBCTBAMHU JIMOO HEPAOOTOCIOCOOHOCTHIO MOOMIBHOTO
ycTpoucTtBa KimmeHra, OTCyTCTBHEM y HETO JOCTYIA B ceTh MIHTEpHET.

9. bank He HeceT OTBETCTBEHHOCTh 32 KOMIIPOMETAIUIO IaHHBIX HA MOOMJIBHOM YCTPOWCTBE,
€CIM Takas KOMIIpOMETallMsl cTaja BO3MOXKHOW MO MNPUYMHE HAJIWYUS BPEIOHOCHOTO
IPOrpaMMHOT0 oOecrieueHus (BUPYCOB) Ha MOOHILHOM YCTPOHCTBE.

10. Bank BmpaBe 0Oe3 mpenaBapuTenbHOTO yBeaoMieHHs Kiumenrta oTkazare Kimenty B
npenocTtaBieHud  ycuyru  «MynbTUKapTa» MO0  BpEMEHHO  MPUOCTAHOBUTH €€
MIPEAOCTABICHHUE, B CIIy4ae OTCYTCTBUS TEXHHUUECKON BO3MOKHOCTU MPEIOCTABICHUS YCIYTH
«MynbTHKapTa» MO0 MO MHBIM OOBEKTUBHBIM (IO MHEHHMIO OaHKa) NpUYMHAM, JHOO
BcleACcTBUE HapyuieHus: KiMeHToM cBOMX 0053aTeNbCTB IO JOTOBOpaM, 3aKIIOYEHHBIM C
bankowm, B T.4. no HacrosmeMy Jlorosopy.

[Ipu orkaze bankoM B mpenoctaBieHuu yciyru «MynbTuKapTa» J1U00 BPEMEHHOM
MPUOCTAHOBJIEHUH €€ TMpEeAOCTaBICHUS, OIepanuy, BbINOJIHEHHble KimeHToM C
ucnonszoBanreM MKC Kaptsl ocymectBistoresa no Cuery (MKC Kaprtsr).

11. bank BOpaBe B OJHOCTOPOHHEM TMOPSAKE TMPEKPATHTh IIPEIOCTABICHUE YCIYTH
«MynbTHKapTa» B cllydae NPUHATHS BaHKOM peleHus O 3aKpbITUU IS MCIOJIb30BaHUS
knuentamMmu MoobunbHoro mnpunoxenuss «MKC Kapra». bank wmnHbopMmupyeT KIUEHTOB O
TakoM periennn Ha Caiite 3a 3 (Tpu) KaJeHAAPHBIX JHSA 10 MOMEHTA 3aKpbITHSI MOOUIBEHOTO
npunoxenus «MMKC Kapray.

12. KnmeHT HeceT OTBETCTBEHHOCTh 3a CBOM JeWcTBUA (nubo Oe3nelicTBUE) MO
UCIIOJIB30BAHMIO YCIyrM «MynbTHUKapTa» B paMmkKax Hactosdmero JloroBopa, a Takxke
J0TOBOpa 00 HCIOJIB30BaHWM OAHKOBCKOM IUIATEKHOW KapTO4YKd, MO KoTopomy KiumeHTy
ObLi1a npefocTaBieHa ANbTepHATUBHAS KapTa.

13. Kument o0si3yercsi He mepefaBaTh B IMOJIb30BAHHE HMHBIM JIMIIAM CBOE€ MOOWMIIBHOE
YCTPOHCTBO, Ha KOTOpOM ycTaHoBiIeHO MooOwmibHoe mnpunoxenue «MKC Kapra» u He
pasriamaTh ycTaHOBJeHHble bankom mapomu ana npoctyna Kinmenta B MoOuibHOe
npunoxenne « MKC Kapray, a Takxke HeceT OTBETCTBEHHOCTb 3a JitoOble onepanuu no Cuery
a0 cueraM AJIBTEPHATUBHBIX KapT, MPOU3OLIEAIINE B pe3yibraTe HapyumeHus Kiauenrom
JaHHON O0O0SI3aHHOCTH M MOBJIEKIINE OCYLISCTBIEHHE HECAHKIMOHUPOBAHHBIX KimeHTtom
onepanuii mo Cuety nubo cuetaM AJbTEPHATUBHBIX KapT, BhI3BABIIUX JBHKEHUE JIEHEAKHBIX
CPEACTB.



