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1. TEPMUWHBI U OITPEJAEJEHUA

ABTOMATH3MPOBAHHAS CHCTEMa JUCTAHIMOHHOIO OAHKOBCKOI0 00C/1y:KNBaHUA (1aJiee —
CABO) — COBOKYNMHOCTh TEXHOJOTHH, MPUMEHSEMBIX B IEJIAX MPEAOCTaBICHU OAHKOBCKHUX YCIYT
U OCYIIECTBIEHUS OAHKOBCKMX OINEpalUid € HCHOJb30BAHUEM IIPOIPAMMHBIX CpPEJICTB H
TEJICeKOMMYHUKALIMOHHBIX cHcTeM (Bkitouass cepBuchl «MutepHer bank «Moit banky,
«MobunbHblii 6ank «Moit bank» n moounbHoe npuioxkenne «MTBank Moby»), obecrieunBarommx
B3anMo/ieiicTBie baHka W KJIMEHTOB, B TOM YHCIIEe Mepefady IJIeKTPOHHBIX TOKYMEHTOB W (MJIM)
JIOKYMEHTOB B 3JIEKTPOHHOM BH/IE.

Arperaropsbl — I0OpUAMYECKUE ML, BKItOUeHHbIE B [lapTHepckyto ceth baHka mo npoaykry
«Kapra paccpoukn Nel «XamBa» W SIBISIFOIIHMECS BIaeibllaMH HH()OPMAIMOHHBIX PECYPCOB
(MHTEpHET-IJIOMAI0K, MIaTGopM, NPUIOKEHUI), Ha KOTOPBIX pa3Meliaercs HHPpOpMAIUL
(mpemoKeHus) IpUANIecKuX (W) (U3MYECKUX JIUI] O BO3MOXKHOCTH TNPHOOPETEHUS Y HUX
TOBapoB (paboT/yciyr) ¢ oriatoi ux croumoctH ¢ Mcnonb3oBanuem Kaprouxu.

AuabTepHaTuBHas kKapra — Kaprouka, no koropou bank mnpenocrasmser KimeHty
BO3MOXXHOCTh UCIONB30BaHus ycnyru «MymnbTukapta». [lepeuens TapudHbIX nmnaHoB, 6aHKOBCKHE
IIaTEeXKHbIE KAPTOUKU MO KOTOPBIM SIBIISIOTCS aJlbTepHATUBHBIMU, baHk yka3siBaeT Ha Caiite.

AHUC HUAO - aBromatuszupoBaHHass WHGOPMAIMOHHAS CUCTEMa HCIOIHEHHsS JCHEKHBIX
0053aTeNnbCTB, MpeIHa3HauYeHHAas! U1 UCTIOJIHEHHS 005A3aTeIbCTB MJIATENbIIMKOB MTyTEM B3bICKAHUS
B OECCIOpHOM TMOpsAJKE JIEHEKHBIX CPEJICTB Ha cyueTax B OaHKaX, HEOAHKOBCKHUX KpPEAMTHO-
¢unancoBbix opranmzamusnx, OAO «bank pa3Butus Pecryonuku bemapycey , 2IeKTpOHHBIX JEHET
B JJICKTPOHHBIX KOIIETbKax B CUET YIJIATHI MJIaTeXel B OIOJKET, B TOM YHUCIIE TOCYAapCTBEHHBIC
1esneBble OIKEeTHBIE (OH/IBI, TOCYAaPCTBEHHbIE BHEOIOKETHBIE (DOH/BI, JJISI UCIOJHEHUS MHBIX
JICHEXHBIX 0053aTENbCTB.

AyTeHTHQUKAUMA — TIPOBEpPKAa NPUHAWICKHOCTH KIMEHTy NpenbsBIEHHOTO UM
YHUKaJIbHOTO Npu3Haka KinueHnrta, 0HO3HAYHO €ro MIeHTU(UIIMPYIOIIEro MOCPEACTBOM 3ampoca y
HEro OJJHOTO MJIM HECKOJIbKUX BHUI0B ayTeHTU(UKALMOHHBIX (PaKTOPOB.

AYTCOPCHHIOBasi OPraHU3alMsl — CTOPOHHSAS OpraHu3alys JIMOO JIHUIO, OCYLIECTBISIONIEE
JeSITeIbHOCTh B Ka4eCTBE MHAMBUAYAIBHOTIO MPEANPUHUMATENS, KOTOPbIE BBHICTYIAIOT B KaueCTBE
UCTIOJIHUTEIIS YCAYT U OCYILECTBIISAIOT YIPaBJIEHUE MPOLECCOM pealln3allii OTAEIbHBIX (QYHKIIHH,
UX YacTeid, OM3HEC-NMpOILIeCCOB, BUAOB JIEATEIbHOCTH, COCTABISIOUIMX HMX pabOThl U YCIYTH,
nepeAaHHbIX baHkoM (MOJIHOCTBIO JTMO0 YaCTHYHO), B paMKaX CBOEH J1eATeIbHOCTH.

Bbank — 3A0 «MTbank».

Basrora Cuera — BantoTa, B KOTOpOH OTKpBIT CUET U OCYHLIECTBIIsIETCS OTpaxeHue no Cuery
omnepanuii, coBepmieHHbIX ¢ Mcnons3oBanmem KapTouku, BHE 3aBUCUMOCTH OT BaJIOTHI
COBEPLICHMSI ONIEPALIUU.

Bupryanbnaa Kaprouka — neberoBasi OaHKOBCKas IUIaTEXHAsh KapTO4Ka, BBIMYLICHHAs
Knuenty mo JloroBopy 0e3 HCIONIB30BAaHHUS 3aroTOBKH KapTOYKH ((DU3MUECKOro HOCHUTEINS),
KOTOpasi MOKeT OBITh TpenocTaBicHa KineHTy (1o ero oTaenbHOMY 3asBICHUI0) Ha (PU3UUECKOM
HOcHTeNe (TIACTUKE).



JloroBop 00 HCIOJIb30BaHMM 0AHKOBCKOW TJIaTe:kHOI kapTouku ([loroBop) — moroBop
Cuera Knuenra, npenycMmaTtpuBaroniui nenodibzoBanue Kaprouku s nocryna k Cuery Knuenra.

JMonosnurensHas Kaprouka — Kaprouka, sMuTupoBanHas Hapsany ¢ ocHOBHOM Kaproukon
Kk Cuery, opopmieHHas Ha uMmsa Buagensna Cyera miaM Ha MM MHOTO (PU3MUYECKOro JUIA, HE
apisomierocss Brnanensuem Cuera. IlpaBo Ha nonyuenue [lononnurensHoit Kaprouku ummeer
¢usnyeckoe MIO, yHolHOMO4YeHHoe Branenpuem Cuera B HOpsiAKe, YCTaHOBJIEHHOM
3aKOHOJATEIIbCTBOM.

HNKC Kapra — O0aHKOBCKas IUIaTe)KHAs KapToyka — IUIATEKHBIH HMHCTPYMEHT,
obecnieunBaromuii noctyn k Cuery ¢ ucnonbszoBanrneM MoobunbsHoro npunoxxenus «MKC Kapray.

HUcnonb3oBanue Kaprouku — coepuieHue Jepxkarenem KapTouku ¢ mnpuMeHeHUEM
Kaprouku 1100 ee peKBU3NUTOB JCHCTBUI, B Pe3ysibTaTe KOTOPBIX OCYILECTBIIAIOTCS Oe3HATMYHBIC
pacueTsl Bblada HAJWYHBIX JEHEXKHBIX cpelacTB Jlepxkaremo KapTouku BHECEHHE HAIUYHBIX
neHexHbIX cpeactB  [epxarenem Kaptoukum (¢ ydyeTroM BO3MOXKHBIX  (DYHKIMOHAIBHBIX
OrpaHUYEHHUH 10 Hcroib30BaHUIO KapTouku), a Takke NpPeAoCTaBIAIOTCS MH(OpMAIMOHHBIE U
WHBIE YCITyTH.

Kaprouka (0aHKOBCKasl IUIaTeXHasi KapTOuKa, B T.4. BUpTyanbHas KapTOuKa) — [UIATEKHBIN
MHCTPYMEHT, obecneunBarouii joctyn k Cuery KnueHra ais nonydyeHus HaTUYHBIX JEHEXKHBIX
CPEACTB M OCYIIECTBIEHUS pacyeToB B Oe3HaIMuyHOW Qopme, a Takke oOecreynBaromnit
IIPOBE/ICHUE UHBIX OIlEpallMil B COOTBETCTBUH C 3aKOHOJATENLCTBOM. Beinyck KapTouknu Bo3MoxeH
0e3 MCII0JIb30BaHMsl 3arOTOBKM KapTOUKU ((U3UUECKOro HOCHUTENs), Ha IUIACTUKE WJIM HHOM
HocuTelne nH(popMaru (B HHOM BHIIE).

Kauent (Bnanenen Cuera) — ¢pusudeckoe auno, 3axitounsiiee ¢ bankom Jorosop.

Moouabnoe npujioxenne «MKC Kapra» — nporpammHoe obecrieueHre, yCTaHaBINBaeMOe
Ha MOOMJIBHBIX YCTpOHCTBax (cMapT(oH, IUTaHIIET W Jp.) U Hpepoctasisiomiee KiueHty-
nepxkatento MMKC  Kaptsel  Bo3moxHocTh  ynpasieHuss WKC Kaproit um  AnbrepHaTUBHBIMU
KapTOUYKaMHU.

HeyperyiupoBaHHbIH OCTAaTOK  3aJ0JI’KEHHOCTM — CYMMa JICHEKHBIX CPEJACTB,
npesblmatomas octatok no Cuery Kimenta u (wim) aumut OBepapadra, ycTaHOBICHHBIN
KPEIUTHBIM JOTOBOPOM IIPH €r0 3aKJIIOYECHHH, M OTPAXKaKoIas 3aJ0JDKEHHOCTh KnmenTa nepen
0aHKOM-3MUTEHTOM, BO3HHUKIIYIO B pe3yibTaTe mpoBeaeHus Jlepxarenem Kaprouku Ge3HaTNUHBIX
pacyeroB, MOJIYYEHUS UM HAJIWYHBIX JIEHEXKHBIX CPEJCTB, COBEPILIECHHS BaTIOTHO-OOMEHHBIX
orepanuil Ipu UCNoiab30BaHUM Kaprouku.

OBepapadt — aeberoBoe canpao no Cuery, BOZHUKAIOIIEE B TEUCHHE OAHKOBCKOTO JHS B
pe3ysbTare OBepApadTHOrO KpeAUTOBAHUS.

Opranmsanmu — HOPUAAYECKHE JIMIA, BKIOYeHHble B [lapTHepckyro cerb baHka 1o
nponykry «Kapra paccpoukn Nel «XanBa», KOTOpbIE SBIAIOTCS BIIAJENIBLIAMU IIIATEKHBIX
CEpBHCOB, HCIOJIb3yeMbIX JepkaTenssMu KapTouku s omiatel TOBapoB (paboT yciyr) ¢
Hcnonp3oBanuem Kaprouku.

OTC — opraHuzanuu TOPrOBJIM W CEpPBHCA, MPUHUMAIOIINE IUIATEXH C HUCIOJIb30BAHUEM
0aHKOBCKHUX IJIATEXKHBIX KapToueK, BKItoUeHHbIe B [lapTHepckyto ceTh banka mo mpoaykry «Kapra
paccpouku Nel «XamBa», B T.4. Opranuzauuu u Arperatopsl. [lepeuens OTC, BKIIOUYEHHBIX B
[TapTHepckyto ceTh banka no nponykry «Kapra paccpoukn Nel «Xansay, onpenensercss bankoM n
pasmenaercsa Ha Caiire.

IMUH-kox — mepcoHaNbHBIN HICHTU(UKAINOHHBII HOMEp (YHUKAJIbHASI MTOCIIE0BATEIbHOCTh
nudp, wu3BecTHas Tonbko Jlepkatemo KapTouku), HMCHONB3yeMblii MpU  TPOBEICHUH
ayreHTU(ukanuu Jepxkarens Kaprouku.

[IMH-kon wmosker HampaBiaThes [lepkaremto mocpenctBoM CooOmieHHss Ha HOMEp €ro
MOOWIBbHOrO TenedoHa MO0 BpydaTbCs JIMYHO B 3aleyaTaHHOM KOHBEPTE OIHOBPEMEHHO C
BbITauen KapTouku.

IToaTBep:kaeHne HIACHTH(GUKALNMOHHBIX JaHHBIX — yCTaHOBJIEHHE JuyHOCcTH KimenTa mo
npefocTaBlieHHbIM B bank Gpamunuu u Homepy Tenedona Knuenra.
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IIpaBuaa BIIK — IIpaBuna monb3oBaHus OAaHKOBCKMMHM IUIATEXKHBIMH KapToukamu 3A0
«MTbaHk».

IIpaBuna IIporpaMMsbl JIOAIBHOCTM — T[paBuia, KOTOpBIE ONPEACIAIOT MOPAIOK
MPEIOCTAaBIICHUSl KJIMEHTaM CIeUUaldbHBIX yclIoBUM mpu pacuerax Kaproukoil. I[Ipasuna
[TporpamMMBbl JTOSTIBHOCTH MOTYT OBITh U3MEHEHBI BaHKOM B OJTHOCTOPOHHEM IOPSIIIKE.

IIpoueccuHr — nesATENBHOCTh MO cOOpy M 00paboTke WHGOpPMAIMU, TOCTYMAKIIECH OT
opranm3anuii Topropimu u cepuca, B 1.4. OTC, 6aHKOMaToB, WH()POKHOCKOB, IMYHKTOB BBIAAYN
HAJIMYHBIX JCHEKHBIX CPEACTB JHOO M3 HHBIX HCTOYHUKOB B 3aBHCHUMOCTH OT TEXHOJIOTHIA,
UCTIONB3YEeMBbIX y4yacTHUKaMu [lmaTexHOM CcHCTeMBI, a Takke M0 mepexade o0paboTaHHON
uH(pOpMalUU AJIs IPOBEACHHs O€3HATMYHBIX PACUETOB.

IIpouneccuHroBasi cucreMa — IPOrpaMMHO-TEXHMUYECKUH KoMmiulekc IIporuieccuHroBoro
LEHTPa, MO3BOJISIONINI OCYIIECTBISATh ONEpalMy C HUCIOJIb30BaHHeM KapTouek, MpoBOAUTH y4eT
OIlepaLMii, OIIPENEIATh yCIOBUA Ucnonb3oBanus Kaprouek banka, a Takke NpOU3BOIUTE PACUETHI
¢ yyacTHuKamH [1naTexxHOl CUCTEMBI.

PKII — pacuerHo-kaccoBbiii IeHTp banka u(win) apyrue noapasaenenus banka.

Caiit — odunuanbubii caiit banka B cetu VHTepHeT, pacmonoXeHHBIH MO aapecy
https://mtbank.by.

Coobmenue — ysenomsenue Knuenrta (unoro Jlepkarens Kaprouku) uepe3 37€KTPOHHBIE
KaHaibl uWHpOpMupoBanus (SMS-coobmienue, push-yBemomiieHHe, COOOIICHUE, HAIPaBICHHOES
MOCPEACTBOM HCIIONB30BAaHMSI MeECCeH/Kepa Viber, SJeKTpOHHOM MOYTHI) 00 omepanusx ¢
ucnojp3oBaHueM KapTouku M (WiaM) €e pEeKBU3UTOB, a TAaK)K€ HMHBIX OINEpalMsIX M YCIyrax,
MPElyCMOTPEHHBIX HACTOAIUM J[0roBopoMm.

Croponbl — bank, Knuenr.

Cuer — otkpeiBaemblii bankom 1o JloroBopy Tekymuii (pacdyeTHbI) cHeT, JOCTYH K
KOTOpoMy oOecrieuuBaetcs npu ucnoiabzoBannu Kaprouku mu6o MKC Kaptsr.

Tapudublii nuian — Habop 6GaHKOBCKUX MPOAYKTOB, YCIYT U CEPBHCOB, a TAKXKE YCIOBUS MX
npenoctasiienus Kimmenram banka.

Yeayra «MyabsTukapTa» — npenocTtaBieHue KIMEHTy IOCpeACTBOM HCIIOJIb30BAHUSA
MoobunsHoro mnpunoxenuss «MKC Kapra» pgocryma k cuery AJNbTEpHAaTUBHOM KapThl IpH
ucnonb3oBanun MKC KapTsl mubo ee peKBU3MTOB Ul BBINOJHEHHs ONEpaluil OIUIaThl TOBApPOB
(pabot/ycnyr) nub0 MOMyYeHUs] HATMYHBIX JACHEXKHBIX CPEJCTB, MomnojiHeHus Cuera JeHEKHBIMH
CpelIcTBaMH, a Takke mpocMmorpa ocratka no Cuery. Conepikanue yciayru «MysbTHKapTa» u
OCOOEHHOCTH €€ MpeaocTaBieHus: ykazanbl B [lpunoxkenun 1 k OOmMM yCIOBHSIM JOTOBOpa 00
UCIIOJIb30BaHUU OAHKOBCKOW IJIaTeXHON KapTOUKH, B paMKax kKoToporo KimeHTy mpenocraBieHa
HNKC Kapra, a nopsaok wucnonb3oBaHuss — B WHCTpyKIMHM 1O HUCHOJIB30BaHUI0O MOOMIBHOTO
npunoxxenus «MKC Kapra», kotopast pazmenieHa Ha Caiire.

DJIeKTPOHHOe co00lIeHHe - CcoOOIlleHHe B DJJIEKTPOHHOM BHUJAE, CBS3aHHOE C
ocyllecTBieHHeM baHKoOM O0aHKOBCKMX oONepaluid, cojaepkamee HH(opManuio uid  HX
OCYIIECTBIIEHUSI WIM HH(OpPMAlMIO O MPOBEIEHHBIX MEPEeBOAAX JACHEKHBIX CpPEJICTB, APYTYIO
UHOPMALIMIO O MPEAOCTABISAEMbIX U MPEJOCTaBIEHHBIX yciayrax banka, kotopoe (opmupyercs,
noJAnuceiBaeTca (MOATBEpKIaeTcsi) M mepenaerca (mpuHumaercs) nocpeactsoM CJIBO B
COOTBETCTBUH € JJOroBopoM Mex 1y bankom u Kimentom ¢ coOmoienneM mporeayp 6e30nacHOCTH.
ONEeKTPOHHBbIE COOOIICHUS SBISAIOTCA JOKYMEHTAaMU B D3JEKTPOHHOM BHJE, MOJIMUCAHHBIMU
aHaJIOTOM COOCTBEHHOPYYHOU MOIHCH.

USSD-3anmpoc — cooOmieHue B 3JIGKTPOHHOM BHje, Hamparisemoe Kimentom B BaHk co
CBOEro MoOMIbHOrO TenedoHa C wenblo akTuBamMu Kaprouku, a Takke MO3BOJISIONIEEe
BOCIIONIb30BaThCsl MHBIME yemyramu. USSD-3anpoc Bemonmasietrcs KimmeHTOM myreM BBOIA Ha
KJIaBHaType TejaegoHa KOPOTKONW KOMOMHAIMU IUGpP W CHUMBOJIOB (COINIACHO MH(pOpPMALUU MO
ucnionp3oBanuio USSD-6ankunra, pasmemienHoil Ha Caiite) ¢ TOCIEAYIONEed OTIPaBKON
c(hopMUPOBAHHOTO CO00OIIEeHNs B baHK.

TepMuHbl «ayTeHTHGUKALUA AepxKaTels KapTOuKuy», «OaHK-dKBailep», «OaHK-dMUTEHT,
«ObaHKOMaT», «OJOKHPOBKA KapTOUYKW», «IEp>KaTelb KapTOUKH», «MH(POKHOCK», «KapT-4eK»,



https://mtbank.by/

«KpEIMTOBasl aBTOpHU3ALUSA», «OIepalus, HE CAHKIMOHUPOBAHHAs JepKaTelieM KapTOUYKW»,
«IIJIaTe)XKHAs CHUCTEMay, «IpaBUja ITUIATEKHOW CUCTEMbBI», «IPOIECCHHTOBBIM LIEHTP», «ITYHKT
BbIJIa4M HAJIMYHBIX JICHEXKHBIX cpencTB (nanee — [IBH)», «pekBU3UTHI KapTOUKW», UCIIOJIB3YIOTCS B
JloroBope B 3HaUEHUSAX, ONPEEICHHBIX B MyHKTE 2 MHCTPYKIIMU O MOpsAIKE COBEPIICHUS ONEpallHii
¢ OaHKOBCKMMH IUIATSKHBIMH KapTOYKaMH, YTBEPXKJICHHON TmocTaHOBIeHUEM [IpaBneHus
HannonansHoro 6anka Pecriyonuku benapyceb ot 18.01.2013 Ne 34,

2. MNOPAAOK 3AKJIIOYEHUSA U CTPYKTYPA JOI'OBOPA

2.1. Ina 3axmouenus JloroBopa KinueHTy HEOOX0IMMO MOATBEPIUTH CBOU HICHTU(DUKALMOHHBIC
JaHHbIe W TPOUTH MHOrodakTopHyro AyreHTHdukauuto. [Iponeaypa noarsepxxaenus Kinentom
UICHTU(PHUKAIIMOHHBIX JaHHBIX U NPOXOKIeHus AyreHTH(ukauum ompezaeneHa B Jlorosope Ha
OKa3aHHWe yCIyr TUCTAaHIIMOHHOTO OaHKOBCKOro oociykuBanus (nanee — Jloroope J16O). {orosop
MOXET 3aKIIOYUTh (HU3UYECKOe JHLO, HACHTHHIHpoBaHHOe bankom kak kiueHT banka,
JIOCTOBEPHBIE IaHHBIE 0 KOTOPOM COJIepKaTcs B MH(OOPMALIMOHHBIX cucTeMax banka, «MoOUIbHBIM
0aHK», MO0 WACHTHU(PHUIMPOBAHHOEC HA OCHOBAHWHU JAHHBIX, COJACPKAIIUXCS B MexOaHKOBCKOU
CUCTEeME UICHTH(PHUKAIUH.

2.2. JloroBop cocrout u3 Hacrosmux OOmmx ycnmoBuil JloroBopa W 3asBICHHUS-aHKETHl Ha
oTkpbiTHe CueTa W BbIJauy OAHKOBCKOH IMJIATEKHOW KapTOUYKHU, 3aMOJHSAEMOW M IMOANKCHIBAEMON
KinentoMm B 31eKTpoHHOM BHJIE (fajiee — 3asiBJICHUE-aHKETA).

2.2.1. B O6mux ycnoBusix JloroBopa orpaxensl mnpaBa U oOsizanHocT CtopoH mo Jlorosopy,
(uHAHCOBBIE OTHOIIEHHUS, OTBETCTBEHHOCTh CTOpOH, MOPSJAOK aKTUBALlMM, HWCIOJIb30BAHNUSA,
3aMeHbl U u3bATHS KapTouku, mopsaok M3MeHeHus M mpekpaieHus /oroBopa, a Takxke mpodne
ycnoBust Jloropopa. O6mue ycnosus JloroBopa ¢ y4eToM MOCIEIYIONINX PEIaKIHiA pa3MeIIeHbI Ha
Caiite. KnueHnt nomkeH o3HakoMHUThCs ¢ OOummmu yciaoBusmu JloroBopa 10 3aKiIrOYEHHUS
Jorosopa.

2.2.2. 3asBieHue-aHKETa SBISETCS JOKYMEHTOM B 3JEKTPOHHOM BHUJE, 3amonHsercs KineHtom u
HarpaBisiercsi M B bank mocpenctsom CIBO B GopMe 3eKTpOHHOTO COOOIIEHUs. 3asiBICHUE-
aHKeTa (opMHUpYeTCsl HA OCHOBAHUM JaHHBIX, nepenaHHbix Kinentom banky nocpenctsom CJIBO.
B 3asaBnenuun-ankere KnueHT ykas3bplBaeT CBOM IEpPCOHAJbHBIE TaHHBIE, AJPEC PETUCTPALUU U
MPOXUBAHUS, JaHHBIE O HAOTOBOM pe3uaeHTcTBe U mnpedbiBanuu B CIIA, BpIOMpaeT BaliOTy
Cuera, nmapameTpsl Bel1aBaemMoii emy bankom KapTouku (HauMeHOBaHUE IJIATEKHOW CUCTEMBI, THIT
Kaprouku) crioco6 monyuenus Kaptouku (B cirydae, eciid yCIoBHsIMHU TpoaykTa/TapudHoro miana
npeaycMoTpeHa Bbaya Kaprouku Ha QusndeckoM Hocurtene (MJIacTHKE)), a TakkKe MpOdYre
ycnosus Jlorosopa.

3asiBIeHUE-aHKeTa MOANKUChIBaeTcs KIMEeHTOM ¢ MOMOIIBIO TMPOrpaMMHOIO CpEeICTBa
(mocpeacteom CJIBO) 0e3 ucnosib3oBaHus 3MeKTPOHHOM nudpoBoil moxamucu. IloamnuceiBas
3asiBneHue-aHkeTy, KimeHT noarsepxaaer, uro:

- JaHHbIE, BHOCHMBbIE B 3asBJICHHE-AHKETY aKTyalbHbI, JOCTOBEPHbI U BBEICHBI
uneHTuunrpoBanHbM KimneHTowm;

- KimmeHT 03HaKOMJIEH C yKa3aHHBIMHU B 3asiBICHUU-aHKETE JTOKyMEHTaMH, B T.4. ¢ OOmmmu
ycrnoBusiMu  JloroBopa, mpaBuwiamu Ilporpammel sossibHOCTH (B cilydae MX Hadu4us IO
opopmisiemomy Kmmenrom mocpenctBom C/IBO  0aHKOBCKOMY MpOJIYKTY/3aKIHOYaeMOMY
Horosopy), [Ipasunamu BIIK, npuanmaet ux (cornamraercs) u 00s13yeTcst COOII01aTh.

3asBNeHNE-aHKeTa U WMHbIE JOKYMEHTHI, CPOPMHPOBAHHBIE M IOAMUCAHHBIE MOCPEICTBOM
CIBbO, sBAAOTCS MNOUIMHHBIMM, LEJIOCTHBIMHA, HMEIOT HOPHANYECKYIO CHIIy, IPHU3HAIOTCA
HOJMMCAaHHBIMU C UCIIOJb30BAHUEM aHAJIOTa COOCTBEHHOPYYHOM MOIIHUCH.

2.3. JIoroBOp cuMTaeTCs 3aKIIOUYEHHBIM C MOMEHTa COBEpIICHHs baHKOM NMEHCTBHUN TIO OTKPBITHIO
Cuera. Jlaroii 3axmouenus JloroBopa sBisiercst n1ara oTkpbITis bankom Cuera.

2.4. KnmeHT MOXeT o3HakoMHThCs ¢ Kparkumu ycmoBusimu [[oroBopa, KoTopbie (hOPMHUPYIOTCS
bankom B kmmentckom wuHTepdeiice CHABO mno odopmieHHio OaHKOBCKUX MPOIYKTOB,
MHUIMUpOBaTh HarpasieHue bankom Kpatkux ycnoBuii JloroBopa Ha ajgpec CBOEH 3JIEKTPOHHOU



MIOYTHI, 3aIIOJTHUB COOTBETCTBYIOMINI UeK-00KC B KireHTckoM uHTepdetice C/ABO mo odhopmieHuro
0aHKOBCKHUX MPOAYKTOB, MO0 pacneyataTh KpaTkue ycioBus JloroBopa Ha OyMaKHOM HOCHTEIIE.

B Kparkux ycinosusax Jlorosopa ompezneieHsl IepcoHanbHble naHHble KimmeHnra, aapec
peructpaunn KimeHTa, KOHTakTHble JaaHHble KiwmeHra, cBegeHuss o 3aHsaTocth Kiumenra,
uHopmanus o noakaodennn Kinuenra k ycayram u ceprucam banka (B T.4. IpeOCTaBIsEMbIM B
pamkax Tapudnoro rurana), Bamora Cuera, mapameTpsl BbiaBaemoi Kmuenty Kaprouku (Tu,
CPOK JieiicTBus), criocob ee mosryueHus u cnocod noiyuenus [IMH-kona, a Takke nmpoune yciaoBus
HoroBopa.

Kparkue ycnoBusi JloroBopa sBIstOTCS (hopMoOii BHemIHero mpexacraBieHus [loroBopa u
NOATBEPKIAI0T (hakT 3akitoueHus Jlorosopa.

3. HNPEJMET U OBIIME IMTOJIOKEHUSA

3.1. Ilo wnacrosimemy JloroBopy bank o00s3yercs oTkpwiTe Kimenty Cuer, mpenocTaBHTh
BO3MO)XHOCTb COBepIlIeHUs omnepanuii 1no Cuery M IperoCTaBUTh B IOJb30BaHHME KimeHTy
Kaprouky, a KinuenT npenocrasisier banky nmpaBo HCIob30BaTh BPEMEHHO CBOOOIHBIC ICHEKHBIE
cpencTBa, Haxondmuecs Ha Cuere.

3.2. llopsmox u ycnoBusi BeneHust Cuera, HCHONB30BaHHMA M oOCiIyxuBaHus KapToukw,
OpraHM3alnys pPacyeTOB IO ONEpalusM pPErJaMEHTHPYIOTCS 3aKOHOAarenbCcTBOM, [IpaBmnamu
IInarexxnon cucremsl, [IpaBwiiamu BIIK, npyrumu jokanbHeIMM NIpaBOBBIMH akTaMu banka u
HacTosuM JloroBopom, a Takke KpEAMTHBIM JOrOBOPOM Ha MpPEIOCTaBlIEHHE OBEpApPadTHOIO
kpeauta 1o Cuery (B ciiyyae 3aKIH04YE€HUs TaKoro gorosopa Mexay Knuenrom u bankom).

3.3.  Kiumenr nopywaer banky cnouceiBath co CueTa CyMMBl ONEpalMid, COBEPLICHHBIX C
Hcnonp3oBanneM KapTouku, miaTtexHbsIM opAepoM, 0popMIeHHbIM baHKkoM.

3.4. Kaprouka sBnsercs coOcTBeHHOCTbIO banka, mepemaercss JlepkaTemto BO BiajeHUE U
10Jib30BaHue. baHK MMeeT mpaBoO MpEeKpaTUTh WK MPUOCTAHOBUTH AeiicTBue Kaprouku, a Takxke
OTKa3aThb B BhINTycKe (nepeBblitycke) Kaprouku ciydasx, npexycMoTpeHHbIX 11.8.2 Jlorosopa.

3.5, Ha ocHoBanuu 3asiBIEHUS-aHKETHI Ha IMPEIOCTABICHUE B TMOJB30BAHHUE JIOTIOJHUTEIHFHON
0aHKOBCKOI MiaTexHoi KapTouku baHk MOKeT BBIAATh JONOJHUTENbHYIO KapTouky Gusndeckomy
nuiy, He sBisitoniemycs Brnanensuiem Cuera ([epkatento mononmnutensHoit Kaptoukn), a Takke
Brnanensiy Cuera, B citydae, eciid yCIOBUSAMHU NMpoaykTa/TapugHOro miaHa npeaycMOTpeHa Takas
BO3MOKHOCTb. Tun nonosHuTensHOM KapTouku, a Takke CpOK €€ JEHCTBHS YKAa3bIBAacTCs B
3asBICHUH-aHKETe HA MPEAOCTAaBICHHE B MOJIb30BAaHUE JIOTOJHUTEILHON OaHKOBCKOM IUIATEKHOU
KapTOUKH.

3.6. Bmanmenenn Cuera HeceT OTBETCTBEHHOCTb 3a BCE OIEpallid, COBEPILICHHbIE C
MCIIOJIb30BaHUEM BCEX JOMOJHUTEIbHBIX KapTouek, BBIAAHHBIX B IOJIb30BAHME, MPU ITOM BCE
ycnoBus [lorosopa u Ilpasun BIIK pacnpocTpassroTcs Ha Bce JONONHUATENbHBIE KapTouku u ux
[epxarenel, eciii HHOE HE OTOBOPEHO JI0oroOBOpOM.

3.7.  Ilo ucteuenuu cpoka neiictBus Kaprouku, Haxonsmielcss B mosib3oBaHuM y Kimenra, Ha
OCHOBaHUHU IMHCHMEHHOTO 3asiBICHUS YCTAaHOBJIEHHOHN (opmbl, 1100 moarBepxkaeHus Kinenrom
HeoOXxonuMocTH mepeBbliycka Kaproukn mnocpenctBom otBeta Ha CooOmienune banka (c
MOCIEAYIOUIUM TOANMCAHNEM YKa3aHHOIO 3asBJIeHUs NMpH nonydeHuu Kaprtoukw), 1100 ycTHOro
MOJTBEPXKICHUS KIIMEHTOM HEO00X0AMMOCTH TepeBblTycka KapTouku 0TBETCTBEHHOMY COTPYAHUKY
KonTakr-11eHTpa, cTpyKTypHOro nojapasaenenus banka u (uiam) yaaneHHoro pabodero mecra (c
MOCEIYIONUM TOJMMCAaHUEeM YKa3aHHOTO 3asBieHus mpu mnonydeHuu Kaprouku), mmbo
HampaBlieHus 3asBKM o0 nepeBbimycke Kaprtouku mnocpeactsom CHABO wiun MoOGuinbHOro
npunoxenuss «MKC Kapra» (B cinydae Hanuuus BO3MOXKHOCTH MCHOJIb30BAaHUS yKa3aHHBIX
crocoboB obOpamenuss Kiumenta c¢ nenbio mnepeBbimycka Kaprouku), emy MoxeT ObITh
IIPEIOCTaBIIEHA B MOJIb30BaHUE HOBasl KapTouka Ha Cleaylomuil CpoK.

3.8. B cmyuae, eciiu Kaprouka siBisieTcsi ATbTepHATUBHOW KapTO# (T.€. KAPTOUKOH, IO KOTOPOM
bank npenocrasiser KimeHTy BO3MOXHOCTh MCIIOJIb30BaHUs ycinyru «MynbTukapra») u Kinuenr
apisiercs aepxkarenem UKC Kaptel, To goctyn k CueTy [uisi OCYIIECTBICHUS PACXOIHBIX ONEpaluii



u omnepauuii nononHeHus Cuera MOXeT ObITh oOecriedeH mnpu ucnonab3oBannu Kimentom MKC
KapTtsl 1100 ee peKkBU3UTOB MOCPEACTBOM UCIOIB30BaHUs yCIayru «MylbTUKapTay.

3.9.  [lo 3akmouenust Jloroopa KnueHT MOMKEH CaMOCTOATEIHHO O3HAKOMHUThLCs ¢ [IpaBmiiamu
BIIK, snekTpoHHass BepcHsi KOTOphIX pasmenieHa Ha Caiite. baHk BIpaBe B OJIHOCTOPOHHEM
nopsiike BHOCUTh u3MeHeHus B lIpaBuna BIIK. B ciydae BHecenus msmenenuit B Ilpasuna BIIK
bank uHdopmupyer 06 3ToM KimeHTOB Ha CailTe ¢ pa3MelieHHeM JJICKTPOHHOM BEPCHH HOBOM
penakuuu Ilpasuin BIIK na Caiire. 3akmtouus Jlorosop, KineHnTt o0s3yerca ucnonusats IlpaBuna
BIIK.

3.10. 3axumoumnB Hactosuwmii JloroBop, Knuent:

3.10.1. BeIpakaeT cBOE coryiacke Ha MoJiydeHue oT banka uHpopManuu 00 aKTyalbHBIX YCIOBHIX
0AaHKOBCKHX TPOJYKTOB, IMPOBOAMMBIX AaKIHUSAX, PEKJIAMHBIX HUIpax IOCPEICTBOM Teiae(pOoHHOU
cBs3u, CooOIIeHMI, a TAaK)Ke B COITMAIBLHBIX CETAX, TakuxX Kak «BKonTakre», Facebook n npyrux.

Cornacue Ha monsydyeHne MHPOpPMALUU 00 aKTyaJbHBIX YCIOBHAX OAHKOBCKHX HMPOJYKTOB,
MPOBOAMMBIX aKIMIX, PEKIAMHBIX UTpax AEUCTBYET N0 MOMeHTa moiydyenust bankom ot Knuenra
YaCTUYHOT'O UJIM TIOJTHOTO OT3bIBA PAHEE BHIPAKEHHOT'O COIJIACHsl.

OT3bIB cornacus MOXKET OBITh MPENOCTaBlIeH B YCTHOW (hopMe B KOHTakT-lieHTp banka, B

NUCbMEHHOW (opme CcoTpynHUKY mnonpasaeineHuss banka 1mub0 1OCPEACTBOM  CHUCTEMBI
JTUCTAaHIIMOHHOTO 0AHKOBCKOTO oOcmyxuBaHus banka.
3.10.2. nmoaTBepxknaet, yro o3HakomiteH ¢ [lomurukoit 3A0 «MTbhank» B oTHOmEHHN 00pabOTKU U
3alUTHl IEPCOHANBHBIX JTAHHBIX, pa3MenleHHoi Ha Caiite, u naér cornacue banky Ha 00paboTKy
NepCOHAIbHBIX JaHHbIX KilneHTa, mpenocraBieHHbIX (IIPEJOCTaBISEMBbIX) UM IIPU 3aKIIOYEHUH U B
IIPOLIECCe UCTIONIHEHU HacTosIero JloroBopa ams nenei:

ucnoyiHeHUs: baHkoMm 00s13aTenbCTB 10 HacTodAleMy JloroBopy M BBIIIOJHEHUSI TPeOOBaHUM
3aKOHO/ATEIbCTBA;

oOecriedeHrs: WCHONHEHUsT KIMeHTOM CBOMX 00s3aTenbCcTB W HOJMy4YeHHss baHkom
UCIIOJIHEHMS 10 HacTosuiemy Jlorosopy;

MpoBeeHUs] baHKOM MM 10 €ro MOPYYEHHUI0 U B €ro MHTepecax peKIaMHBIX UIp U aKIHi,
OIIPOCOB yIOBJIETBOPEHHOCTH KJIMEHTOB U MHBIX MEPOIIPUATHI aHAJOTUYHOMN HAIpPaBICHHOCTH;

npoBeJeHUs baHKOM WM MO €ro MNOpy4YeHHI0 M B €ro HHTepecax MapKETHHIOBBIX
HCCIIeIOBAHUIM;

npenocrasienus Knventy nungopmanuu o6 okaszpiBaeMblx baHkom yciyrax (coBepiiaeMbx
omepanusx), MnpemanokeHuss KIHMEeHTy HOBBIX WM  JONOJHUTENbHBIX OAHKOBCKUX  yCIYyT
(MpolyKTOB), a TaKXe ycIyT (IPOAYKTOB, CEpBUCOB) MapTHEPOB baHka;

¢dbopMHpOBaHUS U TPENOCTABICHUS IMOJIb30BATENSIM CTATUCTHUECKOW, (UHAHCOBOH MU
YIIPABJIECHYECKOM OTYETHOCTH baHka.

Hacrosiee cornacue neicTBYeT JO MOJIHOIO MCIOJHEHHS 00S3aTENIbCTB MO HACTOSIIEMY

HoroBopy u B TeueHue 10 (mecatu) JeT mociie UCIOTHEHUS 00s3aTEIbCTB, €CIM MHOM CPOK HE
IIPEyCMOTPEH 3aKOHOJATEIbCTBOM.
3.10.3. BeIpakaeT cBoe corjacue Ha XpaHeHHE W 00pabOTKy, B TOM YHCJIE aBTOMAaTH3WPOBAaHHYIO,
uH(pOpMAallMM © CBEACHHH, COCTaBISAIONIMX OaHKOBCKYyl0 TaiiHy Knmenra, a Takxke Ha
IIPeIOCTaBIEHUE TaHHON UH(OPMALMK U CBEACHHUI YIIOJTHOMOYEHHBIM OpraHaM U JILaM B CIIyqasx
U B NOpAAKE, MPENYCMOTPEHHBIX 3aKOHOAATEIBCTBOM, a TAK)KE€ TPETHUM JIMIaM, BOBJICUEHHBIM B
npouecc mpenocraBieHus baHkoM ycinyr cBouM KiueHTaMm JMOO mMpuBiekaeMbiM bankoMm uist
OKa3aHMsI €My YCIJIyT WIH YIOBJIETBOPEHHS MHBIX HE MPOTHUBOMPABHBIX NOTPEOHOCTEH U HHTEPECOB,
a Takke Ha 00pabOTKy CBOMX IEPCOHAIbHBIX JAHHBIX, BKJIOYas, HO HE OTPaHUYUBAsCH: cOOp,
cHCTEMaTH3allui0, HAKOIJICHWe, XpaHeHue, o0paboTky, yTouHeHue (OOHOBJIEHHE, HW3MEHEHHE),
COTIOCTABJICHHE, WCIIOJIb30BAaHUE, PACIPOCTpaHEeHHE (B TOM YHCIE TMepeaada), o0e3TMuuBaHUE,
OJIOKMpOBaHME, YHUYTOXKEHHE, TPAHCTPAHUYHYIO TMepefady MepCOHANbHBIX JaHHBIX a TaKXkKe
OCYIIECTBJIEHUE JIOOBIX HWHBIX JEHCTBUI C MEpPCOHAIbHBIMU JaHHBIMU TMPU BO3HUKHOBEHMH,
U3MEHEHMH, MCIIOJHEHUN M TPEKpAIIeHUN TPAXIAHCKUX MpaB U 00s3aHHOCTEH, OCHOBAaHHBIX Ha
JIOTOBOPHBIX OTHOILEHUAX ¢ bBaHKOM M 3aKOHOZaTENbCTBA.



3.10.4. BeIpaxkaeT cBOe corjacue Ha mojydeHue baHkoM HHQOpPMAIUM OT TOCYZapCTBEHHBIX
OpPraHOB, IOPUIMYECKUX WIN (PU3MUECKUX JIMI O JOCTOBEPHOCTH JOKYMEHTOB U CBEICHHUH,
npezcrasieHHbix Knuentom banky mpu 3akmouenuu JloroBopa, Ha cOop MHOW MH(pOpPMALUU O
Knnenre;

3.10.5. BeIpaxkaeT cBoe corjacue Ha npenocTtaBieHue bankom nnpopmanuu o Kiuenre, ycnoBusx
HoroBopa (B T.u. pekBuszutax Cuera, oTkpbiToro no J[lorosopy u omnepaunusx no Cuery),
UCTIOJIHEHUH 0053aTeNbCTB 10 JloroBopy TpeThbUM JUIaM (B T.4. AYTCOPCHHTOBBIM OpraHH3aIHsIM,
nepevYeHb KOTOphIX paszmerieH Ha Caiite**), npusiiekaembiM bankom st

- nocraBku Kaprouku Knuenry,

- BBINOJIHEHUS 3BOHKOB (KOHTPOJIBHBIX 3BOHKOB KIIMEHTY C Liebi0 IPOBEPKU KOPPEKTHOCTU
BHECCHHBIX KOHTAaKTHBIX JaaHHBIX Kimenra B JloroBop u umH(OpManumoHnHsle cuctembl baHka,
HOSICHEHMsI BOIIPOCOB KacaTeJIbHO YCJIOBUHM 3akitodeHHoro JloroBopa (NMpu MX BO3HMKHOBEHHH),
BBISICHEHHS] CTETCHU YAOBJIETBOPEHHOCTH NMPHOOPETEHHBIM MPOIYKTOM, IMPOLECCOM MPOAAXKU U
T.J.),

- ormpaBku yBemomiieHUi/Coobmennii Kinuenty B mopsiike W ciydasix, HpeayCMOTPEHHBIX
JloroBopowm,

- MoJy4yeHusi, oOpabOTKM M XpaHEHUs (B T.4. C IMPUBJICUYECHUEM IPOrPaMMHO-TEXHUYECKUX
KOMILJIEKCOB U YCIIYT) CBEJICHHH, CBA3aHHBIX C 3aKJII0UYEHUEM U UcnonHeHueM Jlorosopa,

- okazaHus ycuyr (paboT) B 00sacT WH(POPMAIIMOHHBIX TEXHOJIOTHH, BKJIIOYAs pa3paboTKy,
0pab0TKy 0aHKOBCKMX MH(OPMALIMOHHBIX CUCTEM U IPOIPaMMHOI0 obecrieueHus,

- COBEpIICHHWE WHBIX HE IPOTUBOINPABHBIX ICWCTBUI, HANpPAaBICHHBIX HAa HWCIOJIHEHUE
oOsi3arenbeTB Kimenra no JloroBopy (M) OLIEHKY BEpOSTHOCTH HMX HMCIOJHEHUS, BKJIIOYas
OLIeHKY mpaBocnocoOHocT KimeHTa, a Takke BBIMOJIHEHHsS AYTCOPCHHTOBBIMH OpraHH3aIMsIMHU
UHBIX (QYHKIIHA.

**Coenacue Knuenma mna nepeoauy bBanxom ungpopmayuu o Kauenme u [Jocosope
Aymcopcuneogvim opeanuzayusm oeticmgyem 00 Momenma noayyenus bankom nucemennoco
OmKaza Om Mako20 CO2NACUS, HO He paHee NOJIHO20 UCHONHeHus obszamenvcmeé no [[o206opy
(npexpawenus (pacmopawcenus) [ozoeopa), 6 m.u. 06s3amenbcme no 63auMOCEA3AHHOMY C HUM
KpeoumHomy 00206opy Ha npedocmasierue Osepopaghma no Cyemy.

Hnpopmayus o Knuenme u [locoeope moxcem nepedasamuvca banxkom Aymcopcuneogvim
op2aHuzayuaAM 6 meueHue CpoKa Oeucmeus COOMEEMmCMmEYIoue20 Co2nacus U UCHONb308AMbCA
Aymcopcuneo8biMu opeanu3ayuamMu moavko 0 yenell 6blN0IHEeHUs NepeoOaHHol YyHKYUu.

Knuenm umeem npago na omkaz om coanacus, om3vlé parnee npedoCmasieHH020 CO2NAcCUsl Ha
nepedauy bankom ungopmayuu o Knuenme u /locogope Aymcopcunco8vim opeaHu3ayusm 6 NOJHOM
obveme unu yacmuyno. Ilpu smom Knuemm necem puck nesozmodicHocmu ucnoanenus banxom
ceoux obsazamenvbcme no J{o2o8opy 6 cA3u ¢ maKum omKazom (0ms3vleom).

3.10.6. C momydenuemM BbIMMCOK 1O CUeTy M MPOYUX JOKYMEHTOB, COJEPIKANUX HH(POPMAITHIO
OTPaHUYEHHOTO PACIpPOCTPAaHEHHs (B YaCTHOCTH OaHKOBCKOW TailHBI) Ha MpeIoCTaBICHHBIN
Knuentom B bank e-mail, a Takxke B mopsiake, onpeneneHHoM B O0mux ycnoBusx Jlorosopa.
3.10.7. C Tem, uro mpenoctaBieHre baHkoM HH(OpMAIMM TPETHUM JIMLAM, YKAa3aHHBIM B IIIL
3.10.2, 3.10.4 - 3.10.5 O6mux ycnoBuii JloroBopa, He SIBIISIETCS pa3rialieHueM OaHKOBCKOW W WHOU
OXpaHseMON 3aKOHOATEIbCTBOM TalHBI.

4. OYHKIIMOHAJIBHBIE OCOBEHHOCTH IO UCITOJIB30BAHUIO KAPTOYKH

4.1. JloroBopoM yCTaHaBIMBAIOTCS (YHKIUOHAIbHBIE oOcoOeHHOCTH 1o Vcnonb3oBaHHUIO
Kaprouku u pexumy padotel Cyera MpH €ro 3akiIIOYEHUH Ha YCIOBHAX cienyrommx TapudHbix
miaHoB: «Kapra paccpouku Nel «XamBay, «Kaprta paccpoukm Nel «Xamsa MIX», «Kapta
paccpoukn  Nel  «XamBa MAX», «llorpebutensckuit  kpenut IIpome  IIpoctoroy,
«ITorpeburennckuii kpenut «Eme 6ombiey, «[lotpedurenbckuii kpenut «Beipydaiiy.

4.2. Tlpu 3axmouenun JloroBopa Ha ycnoBusix Tapudusix mmanoB «Kapra paccpouxu Nel
«XanBay, «Kapta paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xamsa MAXy:



4.2.1. nomyyenue KimeHTOM HaTMUHBIX ACHEXHBIX CPEJCTB BO3MOXKHO TOJIBKO B pa3Mepe OcTaTKa
coOCTBEHHBIX JeHexHbIX cpeacTB Kimenta na Cuere, eciM HWHOE HE BBITEKA€T U3 YCIOBUI
KPEeIUTHOTO JIOTOBOpa Ha IpenocTaBieHue osepapadrHoro kpeaura mo CueTy, 3aKIFOUEHHOTO
Mexnay bankom m Knmmentom Ha ycnoBusix Tapudubix mianoB «Kapta paccpoukm Nel «Xamsay,
«Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xana MAX»;

4.2.2. BeimonHeHue KimeHToM omnepanuii Oe3HAIWYHOM OIUIaThl TOBapoB (paboT, yciIyr) ¢
Hcnons3oBanneM KapTodku OCyHIECTBIISETCS C COOJIOICHUEM MPABUI BBITTOJHEHHUS O€3HATMYHBIX
IIaTeX e, yCTaHOBJIEHHBIX KPEIUTHBIM JOTOBOPOM Ha MpEeAOCTaBlIeHHE OBepApadTHOrO KpeauTa
no Cuery, 3aximoueHHoro Mexxay bankom m Knuentom Ha ycnoBusix Tapugnbix miaHoB «Kapra
paccpoukn Nel «XanBay, «Kapta paccpoukn Nel «XamBa MIX», «Kapta paccpouku Nel «XanBa
MAX».

4.3. Tlpu 3axmouenuu JloroBopa Ha ycioBusx Tapudnoro miaHa «lloTpeOUTenbCckuil KpeauT
[Tpome Ilpocroro», «Ilorpebutensckuit kpeautr «Eme Oombiie», «IloTpeOUTENbCKUI KpeauT
«Bpipyuaii»:

4.3.1. Kmuenry Boinaercst Bupryansnas Kaprouka;

4.3.2. mnocne Beimycka bankom BuptyanbHoit Kaprouku ee uzoOpakenue mnosiBiserca B C/AbO
«utepHer bank», «MoOwibHBI OaHk». C 3Toro MomeHTa Bupryanbnas Kaprouka cuuraercs
BbIIaHHOW KiMEeHTy 1 cTaHOBUTCA TOCTYITHOM AJi UCTIOJIb30BaHus KiueHToMm;

4.3.3. moctyn k Cuery Kaproukum obGecrneunBaercs bankom B CJABO «UWHTepHer bank»,
«MOoOWIbHBII OaHKY,

4.3.4. coBepiieHHE pacxXOIHBIX onepanuii o CYeTy OorpaHHMYEeHO, TOCTYITHBI OTICpaIlHH .

- omathl yenyr B CIABO «MutepHer bank», «MoOuIbHbIM 6aHK»,

- IIEpeBO/Ia JIEHEXHBIX cpelcTB co CueTa Ha cueTa KapTO4yeK, SMUTUPOBAHHBIX baHKOM, a Takxke
kaprouek Mastercard u Visa, SMUTHPOBAHHBIX IPYrUMH OaHKaMu (MPH MOMACPKAHUUA HMH
texunosioruu 3D Secure), Beimonasemsie B CJIBO «utepuer banky, «MoOUIbHbIH OaHKY,

- IIOJIYYEHHUs] HAJIMYHBIX JEHEXKHBIX CPEICTB PACXOJHBIM-KACCOBBIM OpJIEPOM B Kaccax baHka,

- IepeBo/Jia IEHEXKHBIX cpeAcTB co Cyera o miuaTexxHoMy nopydenuto Kinenra.

4.3.5. nomnonHenne Cyera JEHEXKHBIMH CpPEACTBAMH BO3MOXKHO B OE3HAJIMYHOM MOpPSJIKE — C
ucnonszoBanueM CJ/IBO «nTtepuer bank», «Mobunbubiil 6ank» u cuctemsl AVC «Pacuer», 1160
IyTEeM COBEpIICHUs OAHKOBCKUX MEPEBOJIOB, a TAK)KE€ HAJIUYHBIMU JCHEKHBIMH CPEJICTBAMU — B
kaccax banka mo Homepy Cuera,

4.3.6. (yHKIMOHAJIBHBIE OTPAaHUYEHUS MO HCMONb30BaHMIO KapTouku (MONydeHHIO JocTyma K
Cuery) ykazannbie B 1.11.4.3.3 u 4.3.4 O0mux ycnoBuii JloroBopa, AEHCTBYIOT O TOJXYYCHHUS
Knuenrom Kaprouku Ha pusnueckoM HocuTene (IMIaCTUKE).

S. OBA3AHHOCTHU KIIMEHTA

5.1. Jna otkpeituss Cuera u mnosydeHus Kaproukum npu 3akmodeHuun JloroBopa ykazaTh
JOCTOBEpHBIC CBEACHUS (B T.4. PEKBU3UTHI JTOKYMEHTA, YIOCTOBEPSIOUICTO JIMYHOCTB) IIPH
3allOJIHEHUN aHKETHBIX JAaHHBIX. B nanbHeieM B MUCbMEHHOM BHUJE (C MPEAOCTaBICHHUEM IO
TpeboBaHUIO baHKa OKYMEHTa, YJOCTOBEPSIOIIEro JIMYHOCTh, M (MJIM) MHBIX IMOJTBEPKAAIOLINX
JIOKYMEHTOB) HMH(pOpMUpoBaTh baHk 000 BCeX H3MEHEHHAX PEKBU3UTOB M AHKETHBIX JaHHBIX,
yka3aHHbIX B JloroBope, B TeueHue 10 (1ecstu) KalneHAapHbIX JTHEH.

5.2. He mnepenaBate KapTouky B TOJB30BaHHE W PACHOPSHKEHUE NPYTUX JIHI, OOECHEYNTh
KoHpuIeHIMaIbHOCTh uHpopMmanuu o IIMH-kome, momHbix pekBuzutax Kaprouku (HOMEp
Kaprouku, cpok neiicteus, CVC2/CVV2), nuHaMuYecKuX Maposisix, HampaBisieMbix BaHkoMm B
Coo01meHusx, 1 He cooOLaTh JaHHYIO HH(OPMAIMIO TPETHUM JUIaM (B TOM YHCJE COTPYAHUKAM
banka).

5.3. Ilpu nomyyenun KapTouku Ha (PU3NUECKOM HOCHTENE — IJIACTUKE HEe3aMeIIUTEIbHO
pacriucatbes Ha 000poTHOM cropoHe Kaprouku B mosie uid HMOIIKMCH, €CIH 3TO NMPELyCMOTPEHO
npasunamu IlnarexxHol cucTeMsl.

5.4.  OcymecTBIATh ONEpaly B Mpelenax IMOJIOKUTEIBHOIO OCTATKa JEHEXKHBIX CPEICTB Ha
Cyere u (wmm) unumuta OBBepapadTa, YCTAaHOBICHHOTO KPEIUTHBIM JIOTOBOPOM  H(MJIH)



JIOTIOTHUTEIbHBIM COIUIaLIEHUEM npu €ro 3aKJIFOUYEHHUH. ITpn BO3HUKHOBEHUU
HeyperynupoBanHoro ocrarka 3aaombkeHHOCTH KiumeHTta, baHk CaMOCTOSITENIBHO YCTaHaBIIMBAET
NPUYMHY €r0 BOSHUKHOBEHHMS M B CPOK, HE MpEBBIIIAONMI 7 (ceMb) pabounx JHEW C MOMEHTa
otpaxkeHus 1o Cuery KimeHnTa cyMMbl HEyperyJIMpOBaHHOI'O OCTaTKa 3a/10JDKEHHOCTH, YBEIOMIISET
Knuenta o Heo0XoauMOCTH TOramieHus (BO3Bpara) CYMMbl HEYpPEryJIMPOBAaHHOTO OCTaTKa
3aJI0JKEHHOCTH OJTHUM M3 CIOCO00B, YKa3aHHBIX B myHKTe 12.9.

B cnyuyae Bo3HukHOBeHMs HeyperyiampoBaHHOro OCTaTKa 3aJ0JKEHHOCTH IIOraCUTh €ro B
teueHue 14 (deTpipHaANATH) pabOUNX JHEH C 1aThl BOBHUKHOBEHUSI.

HeyperynupoBaHHBI OCTaTOK 3aJ0JDKEHHOCTH MOXKET BO3HHUKHYTh IIpU  OTCYTCTBHUH
JIOCTATOYHOT'O KOJIMYECTBA JICHE)KHBIX CpeACTB Ha Cuere B pe3ynbTaTe:

- U3MEHEHHMsS KypCOB BaIIOT, NPUMEHSIEMBIX INPH OJOKUPOBKE CYMMBI OMNEpaIlH IO
Kaprouke u mpu o6pabotke omepanuu no CueTy, ecid cymMma OIEepalMH, MOCTYMHUBIICH K
00paboTKe, MpeBbIIIaeT CyMMy cpeacts Ha Cuere;

- U3MEHEHMsI KYpPCOB BaJlOT, MPUMEHSEMBIX Hpu 00paboTke omepaiuii 1mo 3a4uciICHUI0
JIEHEXKHBIX cpeAcTB Ha KapTouky, COBEpIlIEHHBIX B YCTPOMCTBAX (CepBHUCaxX) MHBIX OAHKOB, HA ATy
U BpeMsi 00pabOTKH KpEeAUTOBOM aBTOPH3AIMU U Ha JaTy U Bpems 00paboTku B [IporeccuHroBoi
cucreMe (PMHAHCOBOTO MOATBEPXKICHHS (KJIMPUHTA), MOJTYUYeHHOTO OT [1aTeXHOM CHCTEMBI, eciin
CyMMa KPEAMTOBOM aBTOpU3AIMH IMPEBBIIIAET CyMMY (PMHAHCOBOTO MOATBEPKIACHUS (KIUPHUHTA),
MOJY4YEHHOr0 OT [lnaTexHoM cucTemsl;

- mpoBelieHusl 0e3aBTOPU3AMOHHON omnepanuu (6e3 MOCTYIUIeHHs 3ampoca Ha ofo0peHue
onepanuu B baHk);

- 00pabotku omepanuu o CueTy, eciay cymMma OIepaluu, MOCTYHNUBIIEH K oOpaboTke,
IpeBbILIAET CyMMY cpelcTB Ha Cuere;

- CIIMCaHUs paHee OMIMOOYHO 3aYUCIICHHBIX JIEHEeKHBbIX cpeactB no Cuery Knuenrta u B
UHBIX CIIy4dasix.

5.5.  CaMocTosTenbHO KOHTpOJIUpoBaTh onepauuu no Cuery, xpanutb Kapr-ueku 1o MOMeHTa
UX BBIBEPKHU C BhIMUCKaMHu 1o Cyery.
5.6. Ilpu 3asgBneHun npereH3uit B yactu npoBeneHus 1o Cuery  omepanmii,
HECaHKIIMOHMPOBAHHBIX Jlep)kaTerneM M MOBIEKIIUX JBH)KEHUE JCHEXKHBIX cpenctB no Cuerty,
npefocTaBuTh B baHk 3asgBieHue B NHCbMEHHOW ¢(opme Ha OyMa)XHOM HOCUTeNe HIU B
AJIEKTPOHHOM BHUJE (mocpenctBoM HampasieHusi coodbmenus yepes CHBO «uteprer banky,
«MoOunbHbI 0aHK») B CPOK, He mpeBbimaromuii 30 (TpuanaTH) KaleHIApHBIX THEH C AaThl
nosyueHus: oT baHka yBenomiieHMsI O JBM)KEHUU NEHEXHBIX cpeAcTB mo Cuery. YBenomiieHue
Knuenrta o ABM)KEHHMH IEHEXKHBIX CpelAcTB IO CueTy OCYILIECTBIISIETCSA IyTEM HAIIPAaBJICHUS E€MY
CooOmiennst Ha HOMEp MOOWIIbBHOTO TenedoHa, mpeaocraBieHHbi Knuentom B bank, a Takke
nyTeM pa3MelleHus MHPopMaluuu o0 OCTaTKe JEHEKHBIX cpeAcTB Ha Cuere M COBEpPUICHHBIX
onepamusix mo Cuery B CHBO «Mutepuer bank», «MoOunbHBI 0aHK» W TMPEIOCTABICHUS
Knuenty nocryma k Ttakoil uHpopmamuu nyrem noakiaroueHuss Kk CJABO «Murepuer-banky,
«MoOunpHbIil 6aHk». [Ipu 3ToM KimeHT mpu3HaeTcs MOTyYMBIIMM TaKO€ YBEIOMIICHHE B JaTy
otnpasneHust CoolOuieHns Ha HoMep MOOUIIBLHOTO TenedoHa, npenocraBieHHbli Kimmentom B bank
KaK JINYHBIA HOMEp MOOMIbHOrO TenedoHa, win pazmemienus bankom nHdpopmannu o ABMKEHUU
neHexHbIx cpeacts no Cuery B CIBO «Mutepuner bank», «MoOuabHBIN 0aHK» HE3aBUCHUMO OT
¢daktryeckoro mpouTeHus: (o3HakomuieHus) Kmmenrta c¢ Takoil mHdopmanueid. B cioyuyae otkasa
Knuenra ot mnoaxmouenuss ycnyru «MHbopmupoBaHue 00 omepanusx ¢ HCHOIb30BAHUEM
O6ankoBckoi miarexHoi kaprouku» u(unn) CIAbO «uTtepHer banky, «MoOunbHbIi 6aHK» KinueHT
CUMTAETCs YBEIOMJIEHHBIM O IBM)KEHMM JEHEXHBIX cpeacTtB no CyeTy B JaTy COBEpPUICHHS
onepanuu. [lpu Henmoctyminenun ot KimeHTa B yKa3aHHBIM CpPOK 3asiBICHUS WM BO3PAKEHUS
COBEPUICHHBIE OIIEpPALMM U OCTATOK JACHEKHBIX CpeACTB Ha CueTe CUNTAIOTCS IIOATBEPKAEHHBIMU.
Cpok mojaum 3asBICHUS NPOJUIEBACTCS HA NEPHUOJ, B TeUdeHHE KOoToporo KimeHT mmen
YBKUTENBHYIO IPUUMHY HE T0J[aBaTh 3asBieHHe B baHk (00sie3Hb, MHAS yBa)XKUTENIbHAS PUYHMHA),
HO HE MOKeT mnpeBbimaTh 90 (IeBSAHOCTO) KalleHIAPHBIX JAHEW C JaThl OTPAKEHUs ONepaluu 10
Cuery.
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5.7. B cnywae morepu win kpaxu Kaprouku, a Taxxke ecnu [IMH-xon u(mnm) pexkBU3UTHI
KapTouku ctanu n3BecTHbI TpeTheMy JHIly, KiueHT 00s3aH onepaTUBHO cOOOIUTH 00 3TOM B baHk
(0AHUM W3 TIEPEUUCIICHHBIX CIOCOOO0B):
- B ycTHOM (popme mo Tenedonam +375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99,
+375 25 509-99-99 nns nesamennuTensHOU O60KHpoBKH KapToukwy,
- B MHUCbMEHHOH (hopMe TyTeM 3aroJHEHUs 3asBlIeHUs, ycTaHOBIeHHOW bankom dopwmsl, B PKII,
I100 He3aMeJINTENBHO CaMOCTOSITENBHO 3a00KkupoBath Kaprouky ¢ momompsto CABO «MHTepHeT
Bank», «MoOunbHbIi 6aHky wm yeayra USSD-6aHkuHr.,
5.8. Ilpu oOnapyxenun Kaprouku, paHee 3asgBICHHOM Kak yTpaueHHOW (yKpaJeHHOM),
HemeaneHHo uHbopMupoBath 00 3ToM bank. Mcnons3oBanue takoir KapTrouku kateropuyecku
3anpenieno.!
5.9. Boseparuts Kaprouky B bank nuuHO wim uyepe3 mnpeactaButelss B TedeHue 10 (mecsTH)
KaJCHJApHBIX THEH NP HACTYIUICHUH OJHOTO U3 CIEAYIONIMX COOBITHIA:

- UCTe4eHus cpoka neiictBus Kaproukw,

- HeoOXoaMMOCTH 3aMeHbl KapToukm B ciaydae ee MOBpPEXKICHHUS (TEXHUYECKON
HEUCTPABHOCTH),

- IpeKpalleHus UCIoab30BaHus KapTouku no kakoi-1m1ubo npudmnHe,

- 6nokupoBku Kaprouku mo mpuumnHam, oroBopeHHbIM B 1m.11.4 u 1m.11.5 O6mux ycrnoBuit
HoroBopa,

- pactopskenus JloroBopa,

- o TpeboBanuto banka.

3amena Kaprouku ocymecTtBisercs baHkoM 1o mnucbMeHHOMY 3asBieHuio Kimenta
(ycranoBnenHoro bankom oOpasna), opopmiiernomy B PKII, 160 Ha OCHOBaHMH MHBIX CIIOCOOOB
oOpamenuss Knuwenra B ciyyae Hajauuds BO3MOXKHOCTH HX HCIHOJB30BAaHUS C LEJNbIO 3aMEHBI
Kaprouxu.!
5.10. Osznakomuts [lepxarens nononuutensHoi Kaptouku c IlpaBunamu BIIK u loroBopoMm u
o0ecneunTh UX cobitoieHue Jlepxarenem.
5.11. IIpu oOHapyxeHMH BaHKOM CyMM JI€HEKHBIX CPEJICTB, KOTOpBIE ObLIN 3auncieHbl Ha CueT B
pe3ynbrare OmMOKM oOTmnpaBuTenss wid owmunoku banka, a Takke B Jpyrux ciydasx,
npeaycMoTpeHHbIX 1.8.7 O6mmx ycnouil JloroBopa, KinmeHT o00s3yeTcss BepHYTh OHIMOOYHO
3aUMCIICHHBIE EMY JIEHEXKHbBIE CPEJICTBA.
5.12. OmnatuTh B CPOK MO MOCIETHHM OaHKOBCKHH J€Hb Mecsla, CIEeIyIOIIEro 3a OTYETHBIM
MecsieM, MmiaTy (KOMHUCCHOHHOE BO3HarpakJIeHHe) 3a oka3aHHble KIMEeHTy B OTUETHOM Mecsle
ycayru corinacHo IlepeuHro Bo3HarpakAeHuWd 1O omnepanusM C KIMEHTaMH M OaHKaMH-
koppecnionienTamu 3A0 «MTbank» (nanee — Ilepeuenb Bo3HArpakKJaeHui), €CIM MHOW CPOK IS
yIUIaTBl KOMHUCCHUM HE YycTaHOBiIeH Ilepeunem BosHarpaxiaeHuil. Iloxg oTdeTHBIM MecsleM
MMOHUMAETCS UCTEKIINNA KaJe€HIAPHBINA MECSI], TPEANIECTBYIOINN TEKYIIEMY MECSIY.
5.13. JloO6pocoBecTHO M MPEAYCMOTPUTENILHO TOJb30BAaThCS CBOMMHU IpaBamMu. C IebIO
CBOEBPEMEHHOTO O03HAaKOMJIEHMsI C HampaBiieHHbIMH bankoMm Kimenty wuH(opManroHHBIMU
COOOLICHUAMH U TPEITIOKEHUSIMU C Pa3yMHOU MEPUOINYHOCTHIO 3HAKOMUTHCS C HOBOCTSAMHU baHka
Ha CaiiTe, peryJsipHO TPOBEPSATH CBOM BJIEKTPOHHBIM TMOYTOBBIA SIIUK MPEIOCTABICHHBIN
Knnentom B bank kak muunbi e-mail), HezameMTenbHO NOoTydaTh 3aKa3Hyr0 KOPPECTIOHICHIINIO
B TIOYTOBBIX OT/EJIEHUSX, TIOCTABIIIEMYIO COIJIACHO MOYTOBBIM IIPaBHJIaM, a TAKXKe MOCTYIMAIOLIYI0
Ha yka3aHHbIe B JloroBope aapeca.
5.14. CoOmromaTh HOPMBI BAJTIOTHOIO 3aKOHOJATEIBCTBA B YacTH TNpEJCTaBIcHHS B baHk
JIOKYMEHTOB B Cllyyae MpOBEICHHsI OIepaliii Ha OCHOBaHWU paspemieHnit HarmonansHoro Ganka
Pecniy0nuku benapych 1160 B yBeTOMUTEIBEHOM MOPSIJIKE.

! [Tomoxenus MyHKTOB 5.7 — 5.9 O6mux ycnoBuii JloroBopa akTyaabHbI B CITydae MOTyICHHS
Knuenrom Kaprouku Ha ¢pusnueckom HocuTene (MIacTUKE)
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5.15. Ob6ecneunts npenocranieHue B bank u yoenuThes B mosryueHMH baHKOM BCeX JOKYMEHTOB
1 uHpopManuu (CBEICHUH ), 3anmpaimmBaeMbix bankom cormacHo m. 8.5 O0mux ycnoBuii JloroBopa,
WIA KOTOPBIE B CHIIy-TpeOOBaHMN 3aKOHOJATENBCTBA HEOOXOIMMBI JJIs McIoHeHus JloroBopa, B
TOM 4MCJI€ Ul UACHTU(PUKALMKA YYaCTHUKOB coBepiaeMoil mo Cuery omnepanuu, pa3bsCHEHUS ee
HKOHOMUYECKOTO CMbICJIA U UCTOYHHUKA IPOUCXOKIEHUS IEHEXKHBIX cpeacTB Ha Cuere.

VKa3zaHHbIE TOKYMEHTbI U MHGOpMaLus (CBEJEHMs) TOJKHBI ObITh MOJIHBIMH, IOHATHBIMU U
JIOCTOBEPHBIMHU.
5.16. He nmpoBoauTh B paMKax HacTosuiero Jloroopa onepauuu, CBA3aHHbIE C OCYILECTBICHUEM
IPEIIPUHUMATEIBCKON AESITENBHOCTH (32 UCKIIOYEHHEM IOCTYIUIEHUSI C TEKYLIEro (pacueTHOro)
0AaHKOBCKOTO CYeTa WHAMBHMIYyalbHOrO IpeanpuHumarenss Ha Cuer JeHEXKHBIX CpEICTB,
ABJIAIOIIUXCS IOXOAO0M OT IPEIIPUHUMATEIBCKON JEATEIBHOCTH).
5.17. He ucnons3oBath KapTouky B IpOTHBO3aKOHHBIX LEJIAX, BKIIOYAs OKYIIKY TOBapOB, paboT
U YCIYI, 3allpelllEHHBIX 3aKOHOJATEIbCTBOM, a TaKXKE€ 3aKOHOJATEIbCTBOM TOCYAApCTBa, Ha
TeppUTOpUn KoToporo [lep:karens ucnonb3yer Kaprouky.
5.18. CoxpaHATh KONMMHM TOATBEPKICHHH 3aKa30B, NYONWYHBIX O(EpT, COMNIANICHUNH C
OpraHu3alUsIMM TOPrOBIM M CEpBHUCA, NMpUHUMaroMMu KapTouky K oruiate, BKJIOYas yCIOBHS
JIOCTAaBKH 3aKa3a, a TaKXKe BCIO MEPENUCKY C HUMU IIPU COBEpIIEHUHU onepanuii ¢ Mcnonb3oBanuem
Kaprouku, B Teuenue 120 (cta ABaanaTi) KaJIeHAAPHBIX JHEH C MOMEHTA UX COBEPILECHHUS.
5.19. OobecneunTs peann3anuio baHkoM MmpaBa Ha MOJHYO WX YaCTHYHYIO TIepeIady OTIEIbHBIX
GyHKUMH, UX 4YacTel, OM3HEC-IPOLECCOB, BUJOB JEATEIbHOCTH, COCTABISIOIIMX HMX pabOThl U
YCIYTH, JJI BBINOJHEHUS AYTCOPCHHIOBOWM OpraHM3alMe MyTeM IMPEJOCTABICHUS COIVIACUs Ha
nepeaayy AyTcopcMHroBoi opranuzanuu uH(opmanuu o Kinuenre u ycnosusax Jlorosopa (B T.4.
pexBusuTax Cuera, oTKpbITOro 1o Jloroopy u onepamnusx mno Cuery), UCIIOJHEHUH 00S3aTENIbCTB
no JloroBopy 1160 Ha NpeocTaBlIeHNe 10CTyIa K TaKOW HHpOpMaLUu.
5.20. Ilpu mnoxaxmouenun ycnyrd «MHDOpMupoBaHMe 00 omepanusx ¢ HCHOIb30BAHHEM
0aHKOBCKOM MJaTeXHON KapTOUKU» COOJII0AaTh Mephbl 0€30MacHOCTH, NMPeI0TBpallatoine J0CTYI
TPETHUX JINILI K ITosTydeHHOM B Coo01eHnu HHpOpMaIiu:

- YCTaHaBIMBAaTh 3alIUTHBIE MApPOJM W KOJABl JOCTyNna K MOOMIBHOMY Tenedony,
npwiokeHuto Viber u(WiIM) HHBIM YCTpoiicTBaMm (cepBUcCaM, MPUIOKEHHSIM), Ha KOTOpbIE
noctynatoT CoolIieHus;

- HE IepeaaBaTh TPETbUM JIMIIAM MApOJIM M KOJABI JOCTyNa K MOOMJIBHOMY Tene(oHY,
npuiokeHnto Viber H(WiM) HMHBIM yCTpOMCTBaM (CepBUCaM, NPUIIOKEHUSM), Ha KOTOpHIE
noctymnarT CooOmieHns;

- IpU Teperadye TPETbUM JHLAM MOOWIBHOTO TenedoHa H(MIM) MHOTO YCTPOMCTBa C
YCTaHOBJICHHBIM TpHioxkeHueM Viber, WHbIM cepBUCOM H(WIM) MPHUIOKEHHEM, Ha KOTOpPBIC
noctynatoT CooOlIeHns, KOHTPOJIUPOBaTh MCIOJIb30BAHUE YCTPOMCTBA JAAHHBIMU JIMIIAMH U HE
OCTaBJIATH 0€3 TPUCMOTPA;

- IIpH NIepeade TPEThbUM JIHIIaM MOOMIIBHOTO TenedoHa Ha ATUTEIbHOE BpeMs (Harpumep, ¢
LeJIbI0 IPOBEACHUSI PEMOHTHBIX paboT) u3Biekats SIM- kapty;

- TIpU Mepefaye TPEThUM JIMIIAaM YCTPOWCTBA C YCTAHOBJICHHBIM NpUIOKEHHEM Viber, WHbIM
cepBUCOM H(WJIN) TPUIOKEHUEM, Ha KOTOpbIe MOCTymaroT CooOmieHus, Ha JUITUTEIHHOE BpPEMsI
(HampuMep, ¢ IEJTBI0 TPOBEACHUS PEMOHTHBIX padoT), oOecrednTh Oe30MacHBI BBIXOJ U3
npuiokerus: Viber (MHOTO cepBrca U(HIIH) TIPUIIOKESHUS).

5.21. CamocrosTensHOo o3HakoMUThCs ¢ Kommmaenc-nmonutukoit 3A0 «MTbanky», pa3menieHHON
Ha Canre.

5.22. CaMOCTOATENEHO MPUHUMATH pellieHre 00 OTHECEHUH (He OTHECEHHH) MOCTYNUBIINX Ha CueT
JEHE)KHBIX CPEACTB OT (PU3UYECKUX JUI, B TOM YHCIE WHAUBUAYAJIbHBIX MpeAlpuHUMAaTeNeH
U(MIM) IOPUIUYECKUX JIMIl, KOTOpble He SBISIOTCA pe3uneHTamu PecnyOnuku benapycb, k
MHOCTpaHHON 0€3BO3ME3/IHOI MOMOIIM U O HEOOXOJUMOCTH €€ PETUCTpPallid B COOTBETCTBUU C
3aKOHOAATENbCTBOM. CaMOCTOSITEILHO PErylIMpoBaTb CBOM OTHOUIEHMSI U IOPSJIOK PACUETOB C
HAJIOTOBBIMHU OpraHaMu
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6. OBA3AHHOCTHU BAHKA

6.1. Ilpu oOpamenun Kimenra B bank wim B ero crpykryphoe moapasaeienue (PKII)
IPEOCTAaBUTh €My €KEMECSIUHYIO BBITHCKY 10 CueTy Ha OyMakHOM HOCHUTEIIE.

[TopmuuHOCTh BhIMUCKU 1O CYETy ynoCcTOBepsieTcsl COTpYIHUKOM baHka, moAroToBUBIINM
BBINKCKY, IIyTeM €€ MOAMHUCAaHUS U pacuupoBKu cBoer noanucH (¢ ykazanuem OUO). ydmukat
Boinucku o Cuery bankom He npenoctasisiercs. B cnyuae HeoOxoaumoctu nonyueHus: Kimmenrom
nybnukata BbimUMcKH 1o Cyery coTpyaHMK banka rotoButr HOBYHO BbImHMcKy no Cuery 3a
TpeOyeMbIii (aHAIOTMYHBIN ) TIEPHO]] BPEMEHHU.

Kmuentam, mnoakmoueHabiM kK CJABO «MutepHer banky», «MOOWIBHBI OaHKY,
MIPEJIOCTABIISATH BBIMKUCKY B 3JIEKTPOHHOM BHJI€ C HH(POpPMAIUEH O ABMKEHUU ACHEKHBIX CPEJCTB MO
Cuery, chopmupoBanHoi 1o 3ampocy Kmmenta ¢ ucnons3oBanueM CJIBO «HTepHeT banky,
«MoOUITBbHBIN OaHK».

6.2.  brnokupoBare Kaprouky mo obOpamenuro Knmenra o6 yrepe winu xumeHuu Kaprouku (B
cinydae nonydenus Knuentom Kaprouku Ha (pu3nuecKoM HOCUTENE - TIIACTHKE).
6.3. OOecneunTh OCYIIECTBICHHE DPacdyeToB 1o omnepamusMm ¢ Vcnonp3zoBanuem Kaprouku B
mpeenax ocTaTka JACHEXKHBIX cpeacTB Ha Cuere, a Takke B MpeesiaX YCTaHOBJICHHOIO JIMMHTA
Ogepapadra o Cuery (B ciiyyae ero yCTaHOBKH).
6.4. TapantupoBarh coOmogeHne OaHKOBCKOM TaiiHbl KimeHTa B COOTBETCTBUU  C
3aKOHOJATEILCTBOM.
6.5. HcnonHsath  muaTexxHble — MHCTpYKHMM ~ KiMeHTa B CpPOKH,  YCTaHOBJICHHBIE
3aKOHOJATEILCTBOM.
6.6. BrimaBaTh HanMuHBIE JEHEXHbIE cpeicTBa co Cuera B mpelenax OCTaTKa JIEHEKHBIX
cpeactB Ha Cyere B COOTBETCTBHM C IOJAHHOM IPEIBApPUTENBHO 3asgBKOM Ha BbAAUy HAJMYHBIX
JICHE)KHBIX CPEACTB B CPOK He mo3aHee 5 (msaTu) pabouymx JHEH ¢ MOMEHTA TOJIyYCHUs YKa3aHHOM
3asBKH. 3asBKa HA BbIJauy HAIMYHBIX JICHEKHBIX CPEACTB MOXET OBITh NMPHUHITA B YCTHOH (opme
(mo TenedoHy) nuOO B MHCbMEHHOM (hopMe COTPYIAHMKOM IMojpa3zeieHus banka (pacueTHo-
KAacCOBBIM 1LIEHTp, LEHTp OaHkoBCckux yciyr, Konrakr-uentp). Ilpum gocTaToyHOCTH HaIMYHBIX
JICHEeXHBIX CPEJCTB B OTAeNeHUH baHka JeHexxHble cpeacTBa co Cuera MOTYT ObITh BBIIJIAaUY€HBI B
neHb oopamenus Knuenra.
6.7. B cayuae pacropxenus JloroBopa (3akpbiTusi Cuera) BO3BpaTUTh KiMEHTY ocTaTok
JNEHEeXXHbIX cpeAacTB Ha Cuere mocie 3aBepUIEHHMs] pPACUETOB C baHKOM, CBSI3aHHBIX C
Hcnonb3oBanuem KapTouku, a Takke MCIOMHEHMs Bcex oOs3arenbeTB 1o Jlorosopy. Ilpu stom
BO3BpaT JCHEKHBIX CpPEACTB NMpPOU3BOAUTCS He paHee Bo3BpaTa Kaprouku B bank (B ciydae
nonydenuss Kimuentom Kaprouku Ha ¢usuueckom Hocutene (mmactuke)) u(WiM) 3aHECCHUS
HeBO3BpallleHHOM KapTouku B JOKanbHBIA (MEXAYHapOAHBIN) CTOM-TUCT. Bo3Bpar ocraTka
JICHEeXKHBIX CPEJCTB MPOM3BOJIMTCS Ha OCHOBaHMM 3asiBieHus Kimenta Ha 3akpeitue Cuera mo
ycTaHoBJIeHHOH bankom ¢Qopme, koTopoe sBisieTcsi HeoTbeMieMmMol uacTeio Jloroeopa, mo
ycmotpenuto Knmenra:

- HUTMYHBIMH JICHSKHBIMH CPEIICTBAMU;

- GaHKOBCKMM IIEpeBOJIOM Ha Jipyroii cuer Knunenra;

- 0aHKOBCKUM IEpeBOJIOM Ha cueT baHka /10 BocTpeOoBaHUS.
6.8. CpoeBpemenHo uHdopmupoBath Jlepxkarens KapToukn o HEBO3MOXKHOCTH OCYIECTBICHHS
orepanuil Mpu KUcroyib30BaHnu KapTouku B ciydae IUIAHOBBIX MEPEPHIBOB MM COOEB, MOBJIEKIINX
HEpaboTOCHOCOOHOCTh MPOrPAMMHO-TEXHHUECKUX CPEACTB, 00ECHEUMBAIONIMX 0O0CITY)KMBaHUE
Hepxatens KapTouku, a Takke O IJIaHUPYEMbIX CpPOKaX BOCCTAHOBJIEHMsI pabOTOCIIOCOOHOCTHU
IPOTPaMMHO-TEXHUYECKHUX CPEICTB MOCPEICTBOM HampasieHus cooduenust Knuenty uepes CABO
«Hutepuet bank», «MoOuIbHBIN 0aHK» H(MK) pasmerneHus nadopmarmu Ha Caiirte.
6.9. IIpomomKUTETHHOCTh COO0sI, MOBIEKIIEr0 HEPAOOTOCTIOCOOHOCTh MPOTPAMMHO-TEXHUYECKHX
cpencTB, obecrieunBaronx odciyxuanue Jlepxarens Kaprouku, KoTopas CiIyX UT OCHOBaHHUEM
st yBenomsienuss Kmuenta cornmacHo m. 6.8. OOmmx ycnoBuii JloroBopa 0 HEBO3MOKHOCTH
OCYIIIECTBIICHUS OIepaluii npu ucnonb3oBaHuu Kaprouku, ycraHaBnuBaeTcs:
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- oT 15 mMunyT 1 60see — s c00s, MOBJIEKIEro HepaboTOCIIOCOOHOCTh CeTH OaHKOMATOB,
WH(POKMOCKOB, TEPMHUHAIIOB, a Takxke [IporieccuaroBoit cucrtemsl banka B paboune qHU;

- ot 30 MuHYT H Oonee — It cOOsI, TMOBJIEKIIETO HEPAOOTOCIIOCOOHOCTh CETH OAaHKOMATOB,
UH(POKHOCKOB M TEPMHHAIOB, a Takke [IponeccuHroBoil cucrembl baHka B BBIXOJHBIC H(HITH)
Npa3AHUYHBIC THH.

6.10. B cpoku, yCTaHOBJCHHBIC 3aKOHOJATEILCTBOM, yBEeJOMUTH KiMeHTa 0 HeoO0XO0auMOCTH
norameHust cymMMbl HeyperynupoBaHHOTO oOcTaTKa 3aJ0JDKEHHOCTH IMOCPEICTBOM HAarpaBJICHUS
Kmuenty CooOuieHust Ha HoMep MOOHIIBHOTO TenedoHa, npenocrasienHoro Kimentom B bank kak
JMYHBIA HOMEP MOOMIIBHOTO TeNe(oHa.

6.11. BeimaBaTh HaJdMuYHBIC JCHEXKHBIE cpeincTBa co Cuera B mpejienax oOcCTaTKa JIEHEKHBIX
cpeactB Ha Cyere B COOTBETCTBHM C MOJAHHOHN NpeABAPUTEIHHO 3asBKOW HA BbIJAUy HAJTHMYHBIX
JICHE)KHBIX CPEICTB B CPOK He mo3aHee 5 (msaTu) pabodux JHEH ¢ MOMEHTA TOJyUeHUs YKa3aHHOM
3asBKH. 3asBKa Ha BbIJauy HAIMYHBIX JACHEKHBIX CPEACTB MOXET OBITh NMPHHSATA B YCTHOU (opme
(mo Ttenedpony) nub0 B NMUCHBMEHHOW (QopMe COTPYIHUKOM moapaszaeneHus banka (pacyeTHO-
KaCCOBBIM IIEHTp, HEHTp OaHKOBCKUX ycnyr, KoHrakT-meHTp). Ilpm AOCTaTOYHOCTH HATMYHBIX
JICHeXKHBIX CPEJCTB B OTACICHUM baHKka JieHe:)KHbIe cpeicTBa co Cuera MOTYT OBITh BBIILIAYEHBI B
neHb oopamenus Kivenra.

7. ITPABA KJIMEHTA

7.1.  Ilonw3oBatbes nmpenoctaBieHHbiMU ¢ Mcrions3oBanrem KapTouku yciayramu:

. POBOAUTH OE3HATMYHBIC IJIATE)KH 3a TOBaphbl (PabOTHI, YCIYrH) B OpPraHH3alUsIX
toprosiu u cepBuca (B T.4. OTC), ycTpoiicTBax caM0o00CTy)KUBAaHHS U CUCTEMAX JUCTAHIIHOHHOTO
0aHKOBCKOTO OOCITY)KMBaHUs, NpUHUMAONMX KapTouky K ormiare, ¢ Y4eTOM OTrpaHUYCHHIA,
ycTraHoBJIeHHbIX 1.4 OOmx ycnosuii JJorosopa;

. MoJlyyaTh HaJM4YHble JAeHEXHble cpeictBa B [IBH, Oankxomarax, mpHHHMAarOLUX
Kaprouky k oruiare, ¢ yueToM orpaHHueHHH, ycTaHOBIEHHBIX 1.4 OOmmx ycnosuii JloroBopa;
. OCYLIECTBIIATh  MEPEBOJBI  JCHEXKHBIX CPEACTB €  HCIOJIB30BAHMEM  YCIIYT

JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYXMBAHHS C IMOMOIIBIO PEKBU3UTOB OAHKOBCKUX IIJIATEKHBIX
KapTOYEK;

J nonoiHATh CueT HAJTUYHBIMHU JIEHEKHBIMU CpEACTBaMHU, B T.4. ¢ Vcrnonab3oBaHuEM
Kaprouku, B kaccax u IIBH, Ttepmunanax camooOcnyxuBaHusg banka (Ipyrux opraHuszanuii u
0aHKOB);

. nonoiHiATh Cyer B O€3HAIMYHOM MOPSAKE IYTEM OCYIIECTBIEHUS OAHKOBCKHUX
nepeBoioB 160 ¢ ucnonbzoBannem CABO «MuTepueT banky», «MoOUIBHBIN OaHKY.

Omnepauuu nonoinenus: Cuera, coBepiiennsle Kiimentom nocine 21.00. tekymiero padouero
JHS,, MOTYT ObITh oTpakeHbl bankom mo Cuery Ha cieayrouil 0aHKOBCKUN J€Hb, MOCKOJIBbKY B
yKa3zaHHOE BpeMs baHK HauMHAET peryiaMEHTHYIO MPOLENYPY 3aKpBITHS TEKYILIETO ONEPALMOHHOIO
nHs baHka, koTopasi conmpoBOXKIaeTcs CMEHOI 0aJaHCOBOM AaThl onepanoHHOro AHs. Onepanuu
nononHeHus Cuera, coBepliieHHble KIMEHTOM B BBIXOAHOW/Mpa3AHUYHBIN JIeHb, OTpaXkaroTcs IO
Cudery B niepBbIii 0aHKOBCKUM JIEHb, CICAYIONMINUNA 32 BRIXOAHBIM/TIPA3HUYHBIM JTHEM;

Cyer MOXeT OBITh MOMOJHEH (U3NYECKUM JIMIOM, He sBisttomumcs Bnagensuem Cuera, ¢
coOroIeHreM TpeOOBaHUHM 3aKOHO1aTEIhCTBA.

7.2. Tlonwp3oBarbesi mpenocTaBieHHbIMM 1O CYeTy HWHBIMH YCIyraMM B COOTBETCTBHM C
3aKOHOJATEIbCTBOM C Y4Y€TOM OrpaHWYEHHH, ycTaHOBIEeHHbIX M.4 u m.7.1 OOumx ycnoBui
JoroBopa. [lanHbIM mpaBoM He oOnangaet JlepkaTens qonoaHuTeNbHOM KapTouku.

7.3.  ExemecsiyHO moirydaTh BBITUCKK 1o Cuery mpu oOpamieHu B bank. JlaHHBIM mpaBOM He
obmanaer Jlepkatens gonoiaHUTeNbHOM KapTouku.

7.4. TlonyuuTs B mOJIb30BaHUE HOBYIO KapTOuky 10 MCTEUEHUHU CPOKa JIEHCTBHS, TIPH yTEepPE WU
xuieHnn npexHed Kaprouku ¢ omatoil ycnmyr banka cornmacHo paeictByromeMmy llepednto
BO3HArpaXJICHUH.
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7.5. XoparaiicTBoBaTh 00 M3MEHEHMHM OTrpaHUYEHUH Ha omepauuun ¢ Mcnoab3oBaHHEM
Kaprouku, ycraHoBineHHbIX baHKOM (3a MCKIIOUEHHWEM OTpaHWYCHHH, yka3aHHbIX B .4 u 1m.5.10
Oo6mmx ycnoBuii JloroBopa), B coorBercTBuM ¢ [IpaBunamu BITK. JlaHHbIM mpaBoM He oOJiagaer
Hepxarens nononHuTensHon KapTouku.

7.6.  Pas6moxupoBars KapTouky, 3a0J0KMpOBaHHYIO B CBSI3M C HempaBHJIbHBIM BBojgoM I[TMH-
kona (B ciydae mnomydeHus Kimentom Kaproukn Ha ¢QusnueckoM HoOcUTeNne - IUIACTHKE),
oOparuBinch B KoHTakT-1IeHTp Wiu oTAeneHue baHka , a Takke MONYYUTh Pa3bsICHEHUS B CIydae
6smokupoBanusa Kaprouku no nannuaruse banka.

7.7.  OcymecTBIATh BAIIOTHO-OOMEHHBIC ONEpallMd TpPU COBEPLUICHUH B COOTBETCTBUU C
3aKOHOJATEIbCTBOM Ha Teppuropuu PecnyOnuku benapych u 3a ee mpepenamu Oe3HaTUYHBIX
pacueToB M IOJIYYEHHWH HAJIMYHBIX JEHEXKHBIX CPEACTB B BAJIOTE, OTIMYHOM OT BamtoThl Cuera.
[TpoBeneHue BamOTHO-OOMEHHOH oOmnepaluu OCYILECTBIAETCS IO KypCy, YCTaHOBJICHHOMY
[1naTexxHOM CHCTEMOM, €Clii MHOE HE OMpPEeNEeNICHO 3aKOHOJIaTeIbCTBOM, U (WiH) mo Kypcy baHka,
YCTAHOBJICHHOMY JUIsl IPOBEACHUS ONEpaliil 0 cyeTam, AOCTYI K KOTOPbIM 0OecneunBaeTcs npu
Hcnonb3oBanuu Kaprouku, Ha 1aTy ¥ Bpems IPOBeleHHs pacueToB B [lnaTexHoi cucreme u (1iiu)
Ha JIaTy 1 Bpemst 00paboTku onepanuu B [IporieccuHroBoii cucreme.

7.8. Tlomyunth oT baHka Bo3MelIeHHE IEHEKHBIX CPEICTB, KOTOpBIE ObUIM criucanbl co Cuera
Knuenra B pe3ynbraTe cOBEplIeHUs HECAaHKIIMOHMPOBaHHbBIX Kinenrom u(wim) Jlepxkarenem(-simMu)
ornepaunii o Cyery, 3a HCKIIOYEHHEM CIy4aeB, MPEeaycCMOTpeHHBIX 1. 8.14 OO0mux ycimoBuid
Jlorosopa.

8. ITPABA BAHKA

8.1.  OcymecTBIATh KOHTPOJIb 32 coOmoieHrneM KimeHToM 3aKOHOAATEeNbCTBA MIPH COBEPIICHUN
um onepauuii ¢ Mcnons3oBanuem Kaprouku. Otkazats Kiuenty B npenocraBinenun Kaprouku B
110JIb30BaHNUE, 3aMeHe KapTouku o cBoeMy YCMOTPEHUIO.

8.2. B oagHOCTOpOHHEM BHECyIeOHOM TMOpAAKE OTKA3aThCsl OT MCIOJHEHHUS HAaCTOSILEro
JloroBopa, mNpeKpaTUTh WM MPUOCTAHOBUTH jelcTBue Kaproukuw, oTKa3aTh B  BBINYCKE
(nmepeBbinycke) Kaprouku, otkazath KimeHnTy B mnpoBeneHuu onepaimuu no Cuery u (Win)
IPUOCTAHOBUTD €€ OCYILECTBICHHUE B CIAEAYIOUIUX CIydasiX:

- HempenoctaBieHus KimeHTOM HeOoOXOAMMBIX TOKYMEHTOB M CBEJEHHH, HENpPaBUIbLHOIO
3aroJIHEHUs TOKYMEHTOB;

- npu oOHapyxkeHuH bankom coBepumieHHbIX 10 CueTy omnepanuif, CBSI3aHHBIX C
OCYIIECTBJIEHUEM TPEANPUHUMATENIbCKON NEATEIbHOCTH, H(WMIM) JAEHEKHBIX cpeAcTB Ha Cuere,
INOCTYNUBIIMX B pe3yJbTaTe OCYILECTBIECHUS MNPEANPUHUMATENIBCKOW JesITelNbHOCTH (3a
UCKJIIOYEHHEM IIOCTYIUIEHUSI C TEKYyIIero (pacyeTHOro) OaHKOBCKOTO CYETa WHAMBHUAYaJbHOIO
npeanpuHuMaress Ha CueT JEHEKHBIX CPEACTB, SIBISIFOIIMXCS JOXOA0M OT IPEAIIPUHUMATENBCKON
JESITENIbHOCTH);

- IpU BO3HUKHOBEHMM Yy baHka mnongospeHuii o ToMm, 4yro onepauusa(-uu) no Cuery
OCYIIECTBISIET(-IOT)CA B LENAX NONydyeHUus | (WIK) Jeraau3alud JOXOJOB, IOJIyY€HHBIX
IPECTYNHBIM NyTeM, (PMHAHCUPOBAHUS TEPPOPUCTHUECKON JIEATEILHOCTH, PACIIPOCTPAHEHUS HIIU
(uHAHCUPOBAaHUS PACHPOCTPAHEHHUS OpPYKHUSI MacCCOBOIO TIMOpakeHUs (COOTBETCTBYET(-IOT)
KPUTEPHSIM BBISBICHUS U MPU3HAKAM MOJO3PUTENbHBIX (PUHAHCOBBIX OINEpaluii), a TaK)Ke B MHBIX
ciIydasix, Korjaa coBepiuaeMasi(-bie) no Cuery onepauus(-um) Mo UIeKUT(-aT) 0cOOOMY KOHTPOJIIO B
paMKax 3aKOHOJATENbCTBA O MPEIOTBPALIECHUH JIETAIN3AMH JIOXO/A0B, MOJYUYEHHBIX MPECTYITHBIM
nyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUECKON IEATEILHOCTU U (PUHAHCHPOBAHUS PAaCIPOCTPAHEHUS
OpY’KHsl MacCOBOI'O TOPAXKEHMS,

- HEHCIIOJIHEHUS WM HeHaaexamero ucrnoiaHenust Kimmenrom o6s3atenbets 1o Jlorosopys;

- MHBIX CIy4asX, MPeIyCMOTPEHHBIX 3aKOHOJATENLCTBOM, OAHKOBCKMMHU TpaBHJIAMH U
HactogmumM JloroBopom.

8.3. Ortkazatb Kimenty B 3amene Kaprouku B ciaydyae HEHaJUIEkKAIIEro HCIIOIHEHUS
00s13aTensCeTB 1o JloroBopy.
8.4.  YcranaBnIMBaTh M U3MEHATH OrpaHUuUEHU Ha oneparuu ¢ Mcrnonb3oBanuem Kaprouku.
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8.5. 3ampammBarp y Kinmenra nro0ble JOKYMEHTHI U HH(pOpMaImio (CBeIeHHs), HeOOXOMbIe
JUIsl WCIOJIHEHUs Hacrosimero JloroBopa, B TOM 4Hcle ISl WIACHTU(GUKALWU YYaCTHUKOB
coepuraemMoii 1o Cuery onepanuu, pa3bsCHEHUS €€ IKOHOMUYECKOTO COAEPIKAHMUSI U HCTOUYHUKA
IIPOMCXO0K/ICHUS ICHE)KHBIX cpeacTB Ha Cuere.
bank BmpaBe TpeOoBaTh NPEAOCTABICHHS YKAa3aHHBIX JOKYMEHTOB M HH(pOpMaIuu

(cBenenuit) mo ¢hopMe U B CPOKH, YCTaHOBJIEHHbIE BaHKOM B COOTBETCTBYIOIIMX 3aMIPOCaX.
8.6.  Kument npenocrasisier baHky mpaBo B cilydae COBEPILIEHHS ONEpaIfii B BAJIIOTE, OTIUYHOM
ot BamoThel Cyera, cnucbiBaTh co Cuera CBOMM IUIATEXHBIM OpJIEPOM CyMMbI B Baimtore Cdera,
HKBHUBAJIEHTHBIE CyMMaM COBEpILEHHBIX OIEpaluil 1o KypcaM, YCTaHOBJIEHHBIM IlnarexxHpiMu
cucrtemamu u(uin) baHkoM Ha 1aTy U BpeMsl poBeieH sl pacyeToB B [lnarexHoii cucreme u (i)
Ha JaTy U BpeMs 00paboTku onepanuu B [IpoiieccuHroBoii cucreme.
8.7. Ilpm oOHapyXeHHH CyMM, 3auucieHHbIX Ha Cuer He 10 Ha3HAYCHUIO, U3JIUIIHE
3aUMCIIEHHBIX JICHEXKHBIX CPEJCTB, OIIMOOYHO 3aYMCIEHHBIX JEHEKHBIX CPEACTB (B T.Y. U3JIUIIHE
BBIIIAYEHHOr0 BaHKOM BO3HarpakieHUs — MPOIEHTOB, MaHU-03K (money-back) u momoOHbIX
BBITIJIAT) U (WJIM) CIIMCAHHBIX JCHEKHBIX CPEACTB, HECITUCAHHBIX MOJIHOCTHIO JIMOO YaCTUYHO CyMM,
KOTOpBIE JOJKHBI ObLTH OBITH criucaHbl co Cyera, B pe3ylbTaTe BbIBICHUS baHKOM TeXHHUYECKO
OmMOKK JTHOO TPHU TONyYEHHH COOTBETCTBYIOIIETO 3asiBICHUS OaHKa-KOPPECHOHICHTA W (W)
WHOTO KOHTpPAreHTa, IO MOPYYEHUI0 KOTOPOrO OCYIIECTBICHO WM JOHKHO OBbLIO OBITh
ocymiecTBieHo 3auncienne Ha Cuet u (unu) cnucanue co Cuera JeHEKHBIX CPeICTB, baHk Bpase:

- cnucaTh 3adMciieHHble Ha CueT BbllIEyKa3aHHbIE JICHEKHBIE CPEACTBA U BO3BPATUTh HX
OTIIPABUTEIIO JIEHEKHBIX CPEJICTB;

- CIHUCaTh MOJIHOCTHIO JTMOO YaCTUYHO CYMMBI, KOTOPBIC JOJDKHBI OBLIU OBITH CIHCAaHBI CO
Cuera;

- 3aUMCIIUTD MOJHOCTHIO JINOO YACTUYHO JIEHEXKHBIE CPEICTBA, OIIMOOYHO criucaHHbie co Cuera;

- BHOCUTb MCIIPABJICHMS B OIIMOOYHBIE 3alMCH 110 onepauusam rmo Cueram.

Ocy1iecTBiIeHNE YKa3aHHBIX oOmepanuil odopmisieTcs IUIaTeXKHbIM opaepoM banka 06e3
JOTIOTHUTEIIBLHOTO corjacoBanus ¢ KinueHnTtom.
8.8. CmuceiBath B OecciopHoMm mnopsaake co Cuera Knmenra miaTexHbIM opaepoM banka
JEHE)KHbIE ~ CPEJICTBA HA  OCHOBAHMU  HUCIOJHUTENBHBIX  JIOKYMEHTOB,  OINpEIeNsieMbIX
3aKOHOJATEIBLCTBOM, B TOM UHMCIIE B COOTBETCTBUU C IIaTeXHbIMU MHCTpYKIusamu AVC NUJIO.
8.9. B cmywae mocrymienus B bank snekrponHoro mokymenta AUC UMJIO, conmepikarmero
o0IIyl0 CyMMY HEHCIIOJIHEHHBIX JEeHEXHbIX o0s3arenbcTB Kimenra, bank mpuocranaBiuBaer
pacxoansie omnepanuu no Cuery KinmeHTa Ha cyMMy HEUCHOJHEHHBIX JIEHEXKHBIX 005S3aTENbCTB,
yKa3zaHHYI0 B 35eKTpoHHOM fokyMeHTe AMC MJ1O. bank He paccmarpuBaeT Bo3paxkeHHs KineHnra
[0 CIHMCAHUIO CO CYETa JIEHEKHBIX CPEJCTB B OECCIOPHOM IOPSIJIKE B CIIydasx U MOPSAJKE, KOrjaa
TaKO€ CIIMCAHNE JECHEKHBIX CPEICTB MPEAYCMOTPEHO 3aKOHOIATEIBCTBOM
8.10. B cmyuae moctymiieHust B baHK JE€HEXKHBIX CpeACTB s 3aunciieHus Ha CUer B BaNlIOTe,
oTnu4HOM oT BamoThl Cuera, Bnaneneny Cuera mopywaer baHky NpoBECTH CBOMM ILIATE€KHBIM
opaepoM 3aumcieHue Ha Cuer cymMMmbl B Bamtore (Cyera, SKBUBAICHTHOM MOCTYMUBIIUM IS
3auncnenust Ha CueT cpescTBaM IO Kypcy, yCTaHOBICHHOMY baHkoM Ha gaty u Bpemst 00paboTKH
onepauuu B lIpomeccHHroBoil cucreMe, €cCliM NPOBEICHHE TAaKOH OIepanuu IMpeayCMOTPEHO
3aKOHOJATEILCTBOM.
8.11. B cmyuae mocrymienus B bank st 3aumcieHus Ha CUeT CyMMBI ONepalldid TepeBoja
JICHeXHBIX cpencTB Ha KapTouky, cOBepIIeHHOH B ycTpoiicTBax (cepBHCAax) MHBIX OaHKOB, B
BAJIFOTE, OTJINYHOM OT BamtoThl Cuera, KinmeHT mopywaer baHky mpoBECTHM CBOMM ILIATEKHBIM
OpIEpPOM:
- 3auucienne Ha CYeT CyMMBbl KypCOBOW pa3HUIIbl, €CIIM CyMMa IOCTYNHBIIETO0 (UHAHCOBOTO
NOATBEPKJIEHUS (KIMPUHTA) IPEBBIIAET CyMMY KPEIUTOBOM aBTOpU3ALINH;
- cnucanue co Cyera CyMMBbI KYpPCOBOM pAa3HHUIIBI, €CIM CyMMa IOCTYHHUBIIEro (PUHAHCOBOTO
NOATBEPKIEHUS (KIMPUHIa) MEHBILIE CYMMbI KPEAUTOBOM aBTOPHU3ALUH.

3auncinenue Ha Cyer win cnucanue co Cuera CyMMbl KypCOBOWM Pa3HMIIbI OCYIIECTBISETCS B
BaitoTe Cuyera, SKBUBAJICHTHOM JIEHEXHBIM CPEICTBaM, MOCTYNUBIIMM Ha CueT Uil 3a4HUCICHUS
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WINA CIIUCAHUA, N0 KypCy, ycTaHOBJIEHHOMY baHkoMm Ha maty u BpeMsi oOpaOOTKH omnepanuu B
[IpouneccuHroBoit  cucremMe, €ClIM  MOPOBEACHHME  TaKOW  oONepaluu  MPEeayCMOTPEHO
3aKOHOJATEIIbCTBOM.

8.12. Ortka3aTh B yIOBJIETBOPEHMM XoJaTaiicTBa 00 M3MEHEHUHU OIPAHMYEHUI Ha OIEepaluu C
Ucnonb3oBanuem Kaprouku, ycranoBnenusle bankom B cootBercTBuu ¢ [IpaBunamu BIIK.

8.13. OcymectBiuaTh  pacchliky — uHopmanmoHHbIX  CoOOIIEHHMH 1O  pPEKBU3HTAM,
IIpe0CTaBIeHHbIM KilneHToM.

8.14. Ortka3aTh B Bo3MelleHuU KIMeHTy IeHeXHbIX CpelCTB o onepanusaM npu McenoiaszoBaHun
Kaprouku, 3asBICHHBIM KJIMEHTOM KaK HeCaHKIMOHMpoBaHHbIe Jlepxkarenem Kaprouku, B
CIIy4asx:

- peructpanuu  OaHKOM-DKBailepoM  omepauuid, COBEPUICHHBIX C  NPUMEHEHUEM
MHUKpompolieccopa cranaapra EMV u noareepxkaennsix BBogom [IMH-koxna;

- peructpanuu O0aHKOM-3KBallepoM Omepalfii, COBEPIICHHBIX C NPUMEHEHHEM TEXHOJOTHH
pazuoyacTOTHON UASHTU(UKALUY U TOATBEPKIeHHBIX BBoAOM [TMH-Kkona;

- COBEpIICHUsI Ollepaliil MOCPEJCTBOM HCIOIb30BaHUS B INI00ATbHON KOMIBIOTEPHON CETU
WutepHer ¢ nposeneHueM bankom mHorogaktopHoit ayreHtuduxaunu [epxxarens Kaprouku no
TEXHOJIOTMH, NPEIyCMOTPEHHON IIpaBUJIaMH IUIATEKHOM CUCTEMBI, B paMKax KoTopou Kaprouka
BBIIyILIEHA B 0OpalleHue;

- coepuieHust omneparuii nocpenctsoM CJIBO, Bkimrowyas MOOWIIBHBIC TPHIOKEHUS, C
npoBeieHueM MHorogakTopHoit ayreHTuukanuu [lepxarens Kaprouku B neisx npenocraBieHus
eMy Inpasa (IOJIHOMOYHMS) Ha coBeplieHue onepauuit u (mim) Bxox B CIABO, nocpencTBomM KOTOpoi
COBEpLIAJIUCH OIIEpaLNH;

- COBEpIIECHHs ONepaluil Ha OCHOBaHUM IpenocraBieHHOro Jlepxkarenem Kaproukn
OpraHM3alMy TOPTOBJIM M CEPBHCA IIpaBa Ha PETyJSPHOE CIHCAHUE ICHEKHBIX CPENCTB B €€
1oJb3y, O(OPMIICHHOTO TMpEeNBAapUTEIBHO TPH COBEPIICHWH IUIaTeka Mpu Vcrmoiab30BaHUU
KapTouku B TaHHOH OpraHM3alliy TOPrOBJIM U CEpBHCA C MpoBeJeHHEeM baHKoM MHOTro(hakTopHON
ayTeHTU(UKALUK 10 TEXHOJOTuH, npenycMorpeHHon [IpaBunamu [lnarexHol cucteMsl, B paMKax
KoTopoi Kaprouka BelyiieHa B oOpalleHue;

- COBEPIICHHUs ONepanuii mocie uHunuupoBaHHoi Jlepxkarenem Kaproukm winm Kimmentom
OTMEHbl  OnokupoBku KapTouku, mnpousBeeHHOM baHkoM B Hensx MNperoTBpaleHUs
HecaHKIMoHupoBaHHoro JlepxkareneM Kaproukn gocryna k Cuery;

- npu Hannuuu y banka naopmanuu o MmomeHHUYeckux Aeicteusix Jlepxarens Kaproukuy;

- B Cllydyae HapyUIeHHs CpOKa MOAAayM 3asBJIECHUS, YCTaHOBIEHHOro m.5.6 OO0ummx ycioBuit
Horosopa.

8.15. Ilpou3BoauTh MOramieHue MPOCPOUYCHHOHM 3aJ0JKEHHOCTH MO KPEAUTHBIM U JAPYIHMM
OmnepanusaM, IMOJABEPKEHHBIM KPEIUTHOMY pPHUCKY, BO3ZHHMKLIEH II0 JOroBOpaM, 3aKIIOYEHHBIM
Mexny bankom m KinmeHTOM, a Takke NIPOCPOYEHHOM 3aJ0JDKEHHOCTH IO OIUIaTe YCIyr U
CEpPBUCOB, IpeMIaraéMbiX baHKOM 110 WHBIM J0OrOBOpaM, 3aKJIIOYEHHBIM MexAy baHkoM w
KnuenToM, nmyreMm cnumcaHus IEHEXHBIX cpencTB co (Cuera IuiaTeXHbIM opaepoM banka mpu
orcyrcTBUM y KiMeHTa cOOCTBEHHBIX NIEHEKHBIX CPEICTB Ha TEKYIIUX (PacyeTHBIX) MJIM HHBIX
CYeTax, OTKPBITBIX COIVIACHO YCIOBHSAM TaKuUX J0roBopoB. Cnucanue co Cyera IEHEXHBIX CPEICTB
B CUET IOTallleHNs TaKOW 3aJ0JDKEHHOCTH, BBIPAKEHHOM B BAIIOTE, OTIIMYHOW OT BamroThl Cuera,
OCYILECTBIISIETCS. IO KypCy, ycTaHoBlIeHHOMY HanunonansHbIM 6ankoM PecnyOnuku Benmapych Ha
JIaTy CITHCAHMSL.

8.16. Ilpu BOBHMKHOBEHHM IPOCPOUYEHHOM 33aJJOJPKEHHOCTH MO HEYIUIAYEeHHBIM B COOTBETCTBHH C
n. 5.12. O6mmx ycimoBui JloroBopa KOMHCCHSM, HAYHCICHHBIM BaHKOM B COOTBETCTBUHU C
Ilepeunem BO3Harpax<acHuM 3a oxasaHHble bankom 1o /loroBopy yciayru, crnucartb CyMMY Takoi
3aJI0JKEHHOCTH IIaTEXXHBIM opjaepoM baHka ¢ Tekymux (pacyeTHbIX) U MHBIX c4eToB KimeHTa; ¢
TEeKyIMX (pacdeTHbIX) c4yeToB KimeHTa B BalioTe, OTIMYHOM OT BamoTel Cdyera, cHucaHHe
JCHE)KHBIX CPEACTB B CYET TIOTAallEHUs CyMM IIPOCPOYEHHBIX KOMHccMH 10 [lorosopy
OCYILECTBIISICTCS IO KypCy, ycTaHoBleHHOMY HanmonansabiM 6ankoMm PecnyOnuku Benmapych Ha
JIaTy CIIMCAHHUS.
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8.17. M3MeHATH 1O CBOEMY YCMOTPEHHIO COCTaB IakeTa OaHKOBCKHX yciayr mo Tapudnomy
IUIaHy, B paMKax KoToporo mpenocraBieHa Kaprouka (B ciywae, ecnu KapTouka BblgaHa u
JloroBop 3akitoueH B pamkax TapudHoro rurana). AkTyanbHas WH(OpMAIMS O COCTaBe IMaKeTa
OankoBckux yciyr no Tapudnomy ruany ykasbiBaetcsi bankom Ha CaiiTe B COOTBETCTBYIOIIEM
paszeie.

8.18. Hampasnats Knuenry exxemecsunyro BbIIUCKY o CueTy Ha aapec 3JEKTPOHHOM MOYTHI,
npenoctaBieHHbii  Kinventom B bank kak nuunenid e-mail Knuenrta, wu(uiam) mocpencTBoM
UCIIOJIb30BaHUsl JIPYTHX KaHAJOB KOMMYHHUKaluu ¢ KiueHToMm, B T.4. mporpaMMHO-annapaTHbIX
CPEJICTB, MO3BOJISIOIIUX OCYIIECTBIATH Iepenady ¢aitnoB B pexume IP-tenedonnu (Viber u map.
MPOrPaMMHBIX IPUIIOKEHUHN, UHTETPUPYEMBIX B aIpECHYIO KHHUTY TenedoHa/cMapToHa), a TaKkkKe
SMS u MMS - coobuiennii no reneponHomy Homepy Knmenra, npegocraBieHHoMy B baHk kak
JUYHBIN HOMEep MoOubHOTO Tenedona Kiuenra.

8.19. B mo6oe Bpems 10 CBOEMY YCMOTPEHHIO 0e3 yKa3zaHUs MPUYHHBI U 03 MpeIBapUTEIbHOTO
yBepoMiieHus Jlepikarenss mpeKpaTuTh, 3a0JIOKUPOBATh WM MPUOCTAHOBUTH JIEHCTBUE BCEX HIIU
HeKoTOphIx KapTouek u moTpedoBaTh UX BO3BpaTa, 3aMEHBI, U3BATh BCE WM HEKOTOphIe KapTouky.
8.20. C uenbio ucnonHeHus: (oOecriedeHUss UCTIOIHEHHs) CBOUX 00s3aTenbcTB 1o JloroBopy B
COOTBETCTBUH C 3aKOHOZATEIHCTBOM M JIOKAIBHBIMU aKTaMH baHKa OCYIIECTBIISATH MOJHYIO JTHOO
YACTUYHYIO Tepe/iayy OTIeIbHBIX (PYHKIIHM, X yacTel, OM3HEC-MPOIECCOB, BUAOB ACSITEIbHOCTH,
COCTABIISIONINX UX PAOOTHI U YCIIYTH, JUIS BBITIOJHEHUSI AYTCOPCHHTOBOW OpTaHU3aIHeH.

9. OUHAHCOBBIE OTHOLIEHUSA

9.1. Kumenr mnopywyaer banky couceiBath co Cuera cymmbl OpuuuTaonmxcs baHky
BO3ZHarpaX/JI€HUH M MHBIX IUIaTEXKEH COrJacHO YCJIOBMSM HacTosuero JloroBopa miaTeXHbIM
opaepoM, opopmieHHbiM bankoM. Cnucanue co Cyera JEHEXHBIX CPEACTB B CYET IOTalIeHUs
CyMM KOMHCCHOHHOI'O BO3HArpak/I€Hus, BBIPA)KEHHOI'O B BAJIIOTE, OTIMYHOM OT BamoThl Cuera,
OCYILIECTBIISIETCS 10 KypCy, yKa3aHHOMY B llepeune Bo3HarpaxaeHuil.

9.1.1. KimeHt o00s3yercs OIUTaYMBaTh OKa3piBaeMble bankom 1o JloroBopy ycinyru B
cootBeTcTBUM ¢ [lepeuneM Bo3HarpaxkaeHuil. Pasmepsl Bo3HarpaxaeHni 3a oka3blBaeMble baHkoM
yCIIyru, ykazaHHele B Ilepedne BosHarpaxkaeHui banka, B wactw, oTHocsmencs k Jlorosopy,
ABIIIOTCS €0 HEOTHEMIIEMOM YaCThIO.

C mnojanexamuMmu ymjgaTe @0 HacrosuiemMy JloroBopy KOMHUCCHOHHBIMM U HHBIMHU
BO3HarpaxaeHusMH Ilepeuns BosHarpaxneHuii KiMEHT 03HAKOMJIIEH Ha MOMEHT 3aKJIIOUEHUS
JloroBopa (pa3Mepsl BO3HArpaxJaeHWi mpuBeaeHbl B [lpunoxkenun 2 k HactosmuM OOmmm
ycnoBusM Jlorosopa).

IlepedyeHb BO3HArpakJICHUM MOKET U3MEHATHCS DaHKOM B OJHOCTOPOHHEM IOPSIIKE, O YEM
bank wusBemaer Knumenra (He mo3nHee, yeM 3a 7 pabouux nHeid no u3MeHeHus) Ha Caiire,
MH(pOpMallMOHHBIX cTeHAax banka wu(unm) (mo ycMoTpeHuto baHka) WHBIMH JOCTYIHBIMU
CHoco0amH.

9.1.2. bank BmpaBe B OJHOCTOPOHHEM TIOPSIKE W3MEHHTh pa3Mep BO3HArpaKICHUS,
npuMeHseMbli 1o JloroBopy coriacHo IlepeuyHro Bo3HarpakaeHuil, M YCTAHOBUTb €rO
(BO3HarpakJeHue) B MHAUBUAYAIbHOM pa3Mepe. bank unpopmupyer Knuenta o0 ycTtaHOBIEHUH
WHAMBUAYAJIBHOTO pa3Mepa BoO3HarpaxiaeHus 1o Jlorosopy mnyreMm HanpasiaeHuss KiueHty
YBEJIOMJIEHHS JIIOOBIM K3 CHOCOOOB, yKa3aHHbIX B mNyHKTe 12.9 JloroBopa. MHauBHayanbHBIM
pa3Mmep Bo3HarpaxxaeHus no Jlorosopy Knuenra Bcrynaer B 1eHCTBUE B CPOKH, YKa3aHHBIE B TAKOM
YBEIOMJICHHUH.

9.2. 3a monp30BaHME JIEHEKHBIMU CpEICTBaMH, Haxonsfmumucs Ha Cdyere, baHk Hauucnser
Knuenty B mocnegHuii paGoumii JeHb KaXIOTO Mecsla (a Takke B JeHb 3akpbiTus Cuera)
IIPOLIEHTHI COTJIACHO YTBEPXkACHHBIX BaHKOM MPOLIEHTHBIX CTABOK 110 OCTATKaM JIEHEKHBIX CPENICTB
Ha TEKyIIUX (pacyeTHBIX) cYeTax, JOCTYH K KOTOPbIM 00€CHeuMBaeTcs INpH HCHOJIb30BAaHUU
Kaproukn, ucxonas W3 ocraTka JCHEXHBIX cpeactB Ha Cdyere, cOPMUPOBAHHOTO HA HAYaJIO
OIEPAallMOHHOTO IHSA M nepeunciseT ux Ha Cuer. Pasmep NaHHBIX IMPOLEHTHBIX CTABOK MOXKET
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pa3nuyaTtbCss TO OTACTbHBIM BHAAaM OaHKOBCKMX HpPOAYKTOB. Haumcrnenue mnpoueHTOB
npousBoAUTCA U3 pacuera 360 gHel B rogy u 30 KaJIeHAAPHBIX JHEW B MECAIIE.

WNudopmanus o pazmepe MPOLUEHTHBIX CTaBOK MO0 OCTaTKaM JEHEKHBIX CPE/ICTB KIIMEHTOB Ha
TEKyLIUX (PaCUETHBIX) CUETAX, IOCTYI K KOTOPBIM 00ecIeunBaeTCs IpU UCHoIb30BaHuU KapTouku
pa3Mmeniaercs Ha Caiite.

bank BnpaBe B OJJHOCTOPOHHEM MOpPSAKE U3MEHATHh pa3Mep MPOLEHTOB, HAUUCIAEMBIX Ha

OCTaTKM JIGHEXHBIX CpPEACTB IO TEKyIIMM (pacyeTHbIM) CYeTaM, JOCTyll K KOTOPBIM
obecrieunBaercss ¢ ucnoib3oBanueM Kaprouku. IIpu 3TOM u3MeHeHMe pa3Mepa IMPOLEHTHBIX
CTaBOK, COTJIACHO KOTOPBIX IPOM3BOJUTCS HAUUCIEHHUE IIPOLEHTOB, NPOU3BOAMUTCA IOCIE
HpeIBapUTENILHOrO (He mo3aHee, yeM 3a 1 (0[1H) KaleHIapHbli JIeHb 10 H3MEHEHHsI) YBEJOMIICHUS
Knuenra mytem pa3zmenienus nHGopMauyu Ha THPOPMALMOHHOM CTEH/Ie B ToMemieHun banka, rie
OCyILIECTBIIsIeTCsT NpueM nocerurened u(mnm) Ha CaiiTe, MO ajpecy 3JIEKTPOHHOM IOYTHI,
ykazaHHOMY KJIHMeHTOM, Wi MHBIMH JTOCTYITHBIMHU CIIOCO0aMH 10 yeMOTpeHHo banka.
9.3. B cunyuae BbisiBiaeHus bankom ¢axra cosepuieHuss Kimentom onepanuit mo Cuery, mo
cyObeKTHBHOMY MHEHHUIO baHka, 3aBeJoMO (CnenuaabHO) HalpaBlIeHHBIX Ha oiydenne Kimentom
HEOOOCHOBAHHOTO (3aBBIIIEHHOI'0) MPOLEHTHOro naoxoxa no CueTy, HAuUCIAEMOro B CHIY
0COOEHHOCTEHN TEXHOJIOrM4ecKor 00paboTku onepanuil no Cuety u ux oTpaxeHnus B yuere banka,
Ha CyMMY JE€HEKHBIX CPEJCTB, KOTOpbIe (pakTHyecku cHATHI (moaydyeHsl) Kinuenrom, bank Brpase
nepecuuTarh (yMEHBIIUTh) CYMMY MPOIEHTHOTrO aoxona mo Cuery 3a mepuoJ, B KOTOPOM
BBISIBJICHBI TAKHE ONEPaLUH.

IIpu nepecuere (ymenblieHHH) baHkoM cymmbl nporeHTHOro jpoxoxa no Cuery Kimenra
Oonee 4yeM 3a OAMH IUJIATEXKHbIM Nepuoj] (MCTEKIIMH KajdeHaapHbld Mecsu) bank BmpaBe B
OJIHOCTOPOHHEM IOPSAJKE C MOCJIETYIOINUM TMCbMEHHBIM YBeoMIieHueM KineHTa CHU3UTh pa3mep
IPOLICHTHOW CTaBKH, YCTAHOBJIEHHOM JJIi HA4yUCIEHHs IPOLEHTOB Ha OCTATOK COOCTBEHHBIX
neHexxHbIx cpenactB Kimenra na Cuere u ycrtanoButh ee B pazmepe 0,000001 nporieHTOB rogoBbIX
1o JeHb 3aKkpeiTus Cuera.

baHk Takke MOXET BOCIOJIb30BaTbCSl CBOMM IPAaBOM, OIPEAEICHHBIM B 4.2 HACTOSIIETO

nyHkta OO0umx ycinoBui JloroBopa, ¥ CHU3UTH pa3Mep MPOLIEHTHOM CTaBKH, YCTaHOBJICHHOW JUis
HAYMCJICHUS IPOLIEHTOB HAa OCTaTOK COOCTBEHHBIX JAEHEKHBIX cpelcTB KnuenTa no apyrum Cueram
Knuenta, oTkpbeITeiM B banke, yctanoBus ee B pasmepe 0,000001 mpoueHTOB rofoBbIX IO JI€HB
3akpbiTus Cyera.
9.4. B cinyyae ONpOTECTOBAHUS  OINEpallMd IO  MPOLEAYypaM, perjaMeHTUPOBaHHBIM
MEXYHApOJAHBIMU IUIATEKHBIMU CUCTEMAMM, BO3BpPAT JEHEKHBIX CPEJICTB IO ONPOTECTOBAHHOMN
orepanuy OCYIIECTBISETCS IYTEM 3a4MCIIEHUS CYMMBl ONpPOTECTOBaHHOW omepauuu Ha Cyer B
pa3mMepe criicaHHo| B BasmoTe Cuera CyMMbl JIEHEKHBIX CPEJICTB.

B cnydae ecin Ha MOMEHT BO3BpaTa ONpPOTECTOBaHHOW cymmbl Cuer KimeHTa 3aKpbIT,
JICHE)KHbIE CPE/ICTBA MOTYT OBITH BO3BpAILEHbI HA APYro TEKyIIMi (pacdeTHbIN) CUET, OTKPHITHIN
KnuentoMm B banke, niu BeljaHbl HAIMYHBIMU Yepe3 Kaccy baHka.

3auncieHne ONpOTECTOBAaHHOW CyMMBI (B pa3Mmepe cnucaHHOM B Baimore Cuera CymMMBbl
JICHeXKHBIX CpPEACTB) Ha Jpyro Tekymui (pacdyeTHblil) cuer KimeHTa, OTKpBITBI B BajtoTe,
OTJIMYHOM OT BamOThl CueTa, OCYIIECTBISETCS B BAJIFOTE TAKOI'O CYETa MO KypCy, YCTAaHOBIEHHOMY
HanmonaneueiM OankoMm PecnyGnuku benmapych Ha naTy 3ayuciieHHs] CyMMBl ONPOTECTOBAHHON
orepanuu.

10. OTBETCTBEHHOCTB CTOPOH

10.1. CropoHBI HECyT OTBETCTBEHHOCTh 3a HapylIeHHE YCIIOBHH J[oroBOpa B COOTBETCTBHHU C
3aKOHOJATENbCTBOM U [loroBopoM.

10.2. KiueHT HeceT OTBETCTBEHHOCTh 3a NpeocTaBiieHne banky HegocToBepHO# HHGOpMAITHIH.
10.3. KiumeHT HeceT OTBETCTBEHHOCTh 3a BCE IIOCIEACTBUS, BbI3BaHHBIC HE3aKOHHBIM
ucnonbp3oBanueM Kaptouku u(mwim) comepskarieiicss Ha Hell MH(GOpPMalUU, BBI3BAaHHBIE YMBICIOM
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WM HeocTopokHOCThIO Kinenra, HapymenueM [lpasun BIIK, a taxke 3a neiictBus [epxarenei
JOTIONHUATENBHBIX KapTouek.

10.4. B cnyyae BbicTaBieHus KIMEHTOM NpeTEH3WH MO HECAHKIMOHMPOBAHHBIM JlepkaTenem
onepauusM Knuent naer cornmacue banky Ha nepenady cBeieHuil o0 omepauusax B IlnmarexHyro
CHCTEMY, NPaBOOXpPAaHUTEIbHBIE OpraHbl JJsl MPOBEACHHUS pa30upaTenbcTBa M YPEryIHpPOBAHUS
IIPETEH3HH.

10.5. B cmyuae Henoramenus HeyperynupoBaHHOTO ocTaTKa 3a/I0JDKEHHOCTH B YCTAHOBJICHHBIH
cpok Knuent ymaunBaet banky nento B pazmepe 0,3% ot cymmbl HeyperynupoBaHHOro ocraTka
3a/10JKEHHOCTH 32 KaXKIbI! J€Hb IPOCPOUKH.

10.6. B cimydyae HECBOEBPEMEHHOIO MCIIOJHEHMs IUIATeXHbIX MHCTpykuuil  KimeHra,
HE3a4MCIIEHUs, HECBOEBPEMEHHOI0 3auucieHuss KilneHTy nmocTynuBIIMX JIEHEXKHBIX CpeAcTB baHk
ymiaynBaeT Knuenty nenio B pasmepe 0,1% oT HecBOEBpEMEHHO 3a4MCICHHOW (CIHMCAHHOM)
CYMMBI 32 KaX/Ibli IEHb IPOCPOYKHU.

10.7. bank He HeceT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE MO0 HEeHaJyIeXkallee MCIIOJIHEHHE
00s3aTensCeTB 110 JloroBopy B ciiydae U3AaHUs YIOJHOMOYEHHBIMU OpraHaMi HOPMATHUBHBIX aKTOB,
OrPaHUYMBAIOLINX, IPUOCTAHABIMBAIOIMX MO0 3aMpelaluX nposeaeHue onepanuii no Cuery.
10.8. bank He HeceT OTBETCTBEHHOCTH 3a CIMCaHHE JIEHE)KHBIX cpeacTB co Cuera Knmenra B
cilyyae yrepu WiM xuuieHus KapTouku 10 MOMEHTa ee OJOKMPOBKHM, a TaKKe COBEpIICHUS
HEMPAaBOMEPHBIX (MOIICHHMYECKUX) ICHCTBHI TPEThHX JIMIl HE MO BHHE baHka, eciu MHOE HE
IIPElyCMOTPEHO 3aKOHOAATENBCTBOM U J[0roBopoMm.

10.9. baHk He HeceT OTBETCTBEHHOCTh 3a JCHCTBUS OpraHM3aluid W OAHKOB, OTKA3aBIIMXCS IO
KaKMM-JIM0O IpUYMHaM NpUHATh KapTouKy, OCyIeCTBUTh ONepanuio ¢ ucrnoib3oBanuemM Kaprouku
U T.IL., @ TAKKE B CIIydac HEHUCIPABHOCTH OAHKOMATa (IPyroro oO0OPYIOBAHHS 1O OOCITYKHBAHHUIO
Kaprouek) npyroro 0anka, nosiekiueii noppexaenue Kaprouku.

10.10. CtopoHBI HE HECYT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WM HEHaJJIeXKallee MCIIOJHEHUE
JloroBopa, ecid OHO BBI3BAHO OOCTOSATENBCTBAMHM HENPEOAOTUMON cuibl  (opc-Maxopom),
MOJIOMKaMHU U aBapUsMU TEXHUYECKUX CHCTEM (BO3HUKUIMX He Mo BUHE CTOpPOH), BCTYINIEHUEM B
CHJIy aKTOB IOCYJAapCTBEHHBIX OPraHOB, AENAIOIIUX HEBO3MOXKHBIM ucnojgHeHue Jlorosopa. bank
00s3yeTcsi BO30OHOBUTH HaJUIeKallee MCIOIHEHHe JloroBopa Imociie MNpeKpalleHus IeHCTBUs
0OCTOATENILCTB HEMTPEOAOIUMON CHIIBI.

10.11. KmueHT HeceT OTBETCTBEHHOCTHh 3a OMMOKH, pomnymeHHbie Kiuentom (lepikareinem
Kaproukn) npu BBOJE PpEKBU3UTOB, HEOOXOJUMBIX Ui COBEpIIEHHs OIepaluu MepeBoja
JneHexHbIX cpeacts ¢ Kaproukn Ha Kaprouky B cepBucax nepeBonoB baHka, a TakKe CTOPOHHHUX
6aHkoB. B paccmarpuBaeMoM ciiyyae JI€HEXHbIE CPEACTBA SABJSIOTCS OLIMOOYHO MEepeUnCIEHHBIMU
(3auncneHHbIMU) OeHeUIMapy U MOAJIekaT BO3BpaTy OeHepHUIIMapoM WIH B CyJeOHOM HOpSJIKE.
Knuent ([epxarens KapTouku) caMoCTOSTENFHO IPOBOJUT MPETEH3UOHHYIO PabOTy MO BO3BpaTy
JIEHEKHBIX CPEJICTB, OLIMOOYHO MEPEUNCIICHHBIX, B TOM YHCIIE BCIEACTBHE 3a0yKIeHMs, oOOMaHa U
UHBIX HEIOOpPOCOBECTHBIX JACUCTBUM TpPEThUX JIMI, a TaKkKe JIEHeXKHBIX CPEICTB IO
HECaHKIIMOHUPOBAHHBIM OIEpalusiM, 0 KOTOpbIM baHKOM OTKa3aHO B BO3MELIEHUH B CIIydasX,
YCTaHOBJIEHHBIX J[0rOBOpOM M 3aKOHOAATEIBCTBOM.

11. TOPAJIOK AKTUBAIIMU KAPTOYKWN?

11.1. TIpu BwiOOpe Kimentom B 3asBieHuu-ankere (mpu 3axmrodeHun JloroBopa) crmocoba
nonyueHuss KapTouku ¢ JOCTaBKOM €€ TOYTOBBIM OTIIPABJICHHEM B IENSX MHUHUMHU3AIUN
BEPOATHOCTH HECAHKIIMOHMPOBAHHOIO JIOCTYIA K JE€HEXKHBIM cpesnctBaM KapTouka Onokupyercs u
nepenaetcst KimmeHTy B HEaKTHBHOM COCTOSTHUU.

11.2. Jns akrtuBanmu Kaproukn KimeHTy HEOOXOoauMO ¢ HOMeEpa MOOMIBHOTO TenedoHa,
npenocraBneHHoro Kmuentom B baHk kak NTUYHBIH HOMEp MOOWIBHOTO TenedoHa, OTIPABUTH B
bank USSD-3anpoc ¢opmara *199*5*NNNN#, rme NNNN— 4 nocnegaux mudpsl HOMEpa

2 T1pu Bbinave Kaprouku Ha GusuueckoM HocuTene (IIacTHKe)
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Kaprouku. bonee moapoOnas mHdopmanus nmo aktuBanuu Kaprouku pasmemniena Ha Caiite B
paznene «USSD-6ankuar MTbhankay.

11.3. B cinydyae HEBO3MOXXHOCTH MPOU3BECTH aKTHBAMIO KapTOykud CcOrjacHO Mpomuesype,
onmcanHoi B 1.11.2 O6mux ycnoBuii JloroBopa, Kinuenty Heo6xoaumo obparutbcs B KoHTakT-
nentp banka mo ten. + 375 17 229- 98- 98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-
99-99 unu nuuno B PKL] ¢ 1oKyMEeHTOM, yIOCTOBEPSIOIIUM JIMYHOCTh. B 3TOM ciyyae akTHBaIus
Kaprouku Oyzner ocymiecTBiieHa MMOCie MOATBEPKICHUS HACHTU(PUKAIIMOHHBIX JaHHBIX KineHTa.
11.4. B cnyuae, ecnu nporenypa aktuBauuu Kaprouku He Oblia ocyiiecTBieHa B TedeHue 90
(meBsiHOCTa) nHEW ¢ marel 3akimrodeHuss ¢ Kimentom JloroBopa, To Kaprouka moxer OBITH
3a0nokupoBaHa bankom, npu 3ToM bank BmpaBe oTkazarhes oT ucnoiHeHus [lorosopa, a Cuer,
OTKPBITBIA baHKOM B COOTBETCTBHH C JIOrOBOPOM, MOXET OBITh 3aKPHIT BaHKOM B OJHOCTOPOHHEM
MOPSIZIKE.

11.5. TIlpu Beibope Kimentom crocoba momydenuss KapTouku — JHMYHO OT YHOJHOMOYEHHOTO
bankowm nuua, Kaprouka nepepaercst KinmeHTy B aKTUBHOM COCTOSIHUM.

bank moxet yBenoMuth Kinenra 06 usrorosiennn KapTouku u BO3MOKHOCTH €€ TOTyYEHUS
B nojipa3zzenenuu banka nmocpeacrsoM HanpasneHus: Kinuenty CooOmieHus..

Ecnu B Teuenne 90 (aeBsiHOCTA) AHEW C HaThl Takoro yBemomuieHus Kaprouka He moiydeHa
Knuentom B moapasnenenun banka, To nannas Kaprouka moxker ObITh 3a0iokupoBaHa bankom,
npu 3toM baHk BIpaBe oTka3aTbcsi OT HcnoiHeHus JloroBopa, a Cuer, oTKpbIThIi baHkoM B
COOTBETCTBUU C [JoroBopom, MOKeT ObITh 3aKpHIT bBaHKOM B OTHOCTOPOHHEM MOPSIKE.

12. MOPAAOK USMEHEHUS U ITPEKPAIEHUSA JOT'OBOPA, TIPOYUE YCJIIOBUS
12.1. JloroBop BCTyIaeT B CHJIy C MOMEHTA €ro 3aKJIIOUeHHs U MpeKpamiaercs 3akpbitueMm Cuera
u ucronHeHrueM CTOpoHaMM BCeX CBOMX 00s13aTeNbCTB 110 JloroBopy.

12.2. V3meneHus u nonoigHeHus K JloroBopy nmpuHUMAIOTCs MO cornamennto CTOpoH, eClu HHOe
HE OroBopeHo B JloroBope, 1 OQpOPMIISIOTCS MyTEM IMOANUCAHMS JAONOIHUTEIBHOTO COTJIALICHUS
WIN APYTEMH CIIOCO0aMH, HE MPOTUBOPEUYAIINMH JICHCTBYIONIEMY 3aKOHOIATEIbCTRY.

N3menenne OOmmx ycnoBuil [loroBopa ocymectBisercss baHkoM B OJHOCTOPOHHEM
BHECYJIEOHOM MOPsIIKE yTeM pa3MelleHus: HoBor pefakiuu OOmmx ycinoBuil [loroBopa Ha Caiite
c ysenomieHueM Kimenta 00 3ToM. VYBenoMIIeHHE OCYIIECTBISIETCS IyT€M pa3MeIIeHus
uHpopmanuu Ha CaiiTe u(WiIM) MyTeM HalpaBlIEHUs MUChbMA MO MOYTe, COOOIIEHUS 10 TenedoHy,
Coo01enus, cooOIeHust 1Mo >IeKTpoHHOH moure KiumeHTy mo pekBu3utam (agpec, Homep(-a)
TenedoHa, azpec AIMEKTPOHHOW IMOUTHI), MpenocTaBieHHbIM KimeHtom B BaHK, a TakkKe HHBIMH
JIOCTYITHBIMU clloco0aMu Ha ycMoTpeHue banka.

N3menenus B OOmme ycnoBus JloroBopa (HOBast pemakmusi OOmmx ycioBuit JloroBopa)
BCTYNAIOT B JeiicTBue no uctedeHuu 10 (gecaTu) KajaeHIapHbIX AHEH C JaThl pa3MelleHus] HOBOU
penakuuu O6mux yciaosuit Jloroopa Ha Caiire.

12.3. KuueHT moHMMaeT M HeceT pUCK HemosyuyeHHss UM CooOmieHuil 00 M3MEHEHUH YCIOBHH
HoroBopa nmubo yBemomiieHui (mpemnioxkeHui) banka mo JloroBopy, HampaBisemblx baHkom
KpenuTomnonyyarenato coriacHo ycioBusiM JloroBopa, BCIEICTBHE HEUCHPABHOCTH MOOMIIBHOTO
teneona Knuenra, oTkiroueHus 1u060 OTCYTCTBHUSI MOOMIJIBHOM CBSI3M NMpH HaxoxkJeHuu Kimenra
3a pyOexoM, a TakKe BCIEJCTBHE TEXHHUYECKUX COOEB B IMPOrpPaMMHO-aNIapaTHBIX CPEICTBaX
omieparopa MOOMJILHOM CBSI3H, 3a/ICMICTBOBAHHBIX B BHITIOJIHEHUH CepBHca 0 JocTaBke CooOmmeHmi
UX TOJTYYaTeNsIM.

12.4. JloroBop MOXeET OBITh PAaCTOPTHYT JOCPOYHO IO corytanmeHno CTOpoH.

12.5. B cunyuae mnpenocraBienuss Kmmenty Osepapadgra mo Cyery, OTKPHITOMY COTJIACHO
HacTtosAmemy JloroBopy, [oroBop Moxker ObITh mnpekpamieH, a CyeT 3aKkpbIT TOJIBKO IOCHE
ucrnonHeHus: KimeHToM Bcex 00s3aTeNbCTB MO B3aUMOCBS3aHHOMY C HAcTOSIIKMM JloroBopom
KpeIUTHOMY JIOTOBOPY Ha npeaoctasienne Osepapadra mo Cuery.

12.6. JloroBop MoxeT ObITh mpekpamieH (pacTopruyt) U CUeT 3aKpbIT MyTeM OJHOCTOPOHHETO
OTKa3a OT ucnoiHeHus Jlorosopa:
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12.6.1. Bnagensuiem CueTra mpw yCIOBHH IOJIHOTO HCIIOJIHEHUS MM CBOUX O0O0S3aTENbCTB TMEpen
bankowm.

12.6.2. bBankoM B OTHOCTOPOHHEM BHECYIEOHOM TOPSIKE:

12.6.2.1. B CICAYIOIIMX CAydasx (0HOM JIMOO HECKOIbKHUX):

- yBosibHeHUs Kimenra ¢ mecra paboTsl,

- Hecortacust KnmmenTa ¢ HoBol pemakiueid O6mux ycioBuii JloroBopa,

- OTCYTCTBHS JIBIDKEHUS JICHEXKHBIX cpeAcTB 1Mo CUeTy B TEUEHHE 3-X MECSIEB; MPH 3TOM

OCTaTOK JIEHEXKHBIX cpelcTB Ha CueTe mepeuucisiercs miarexHbiM opaepom banka Ha cuet banka
110 BocTpeOoBaHMs ¢ mpaBoM KimeHTa BocTpeOOBaTh ICHEKHBIC CPEJICTBA B TCUCHHE 6-1 MECSIIICB C
natbl 3akpbiTust Cuera,
12.6.2.2. B CITy4asix, oroBopeHHbIX B 1. 8.2, m.11.4 u m1.11.5 O6mux ycnosuii JloroBopa;
12.6.2.3. B MHBIX CIIydasX, MPEIYCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOIATEIHCTBOM.
12.7. Opuoctroponnuii otka3 Kiumenta ot wucnomHenus JloroBopa u 3akpeite Cuera
MIPOU3BOIUTCS HA OCHOBAHUU MUChMEHHOTO 3asiBienus Kinuenra ycranosnenHoro bankom obpasia.
12.8. Opnnocroponnuii orka3 banka ot ucnonnenus JloroBopa u 3akpeitue Cyera B ciydasx,
yKazaHHbIX B 1.12.6.2 OOmmux ycnoBuit JloroBopa, ocCylIecTBISieTCS MOCTE MPEABAPUTEIHLHOTO
yBenomienusi Kimenra (3a UCKITIOYEHUEM CITy4aeB, MIPEAYCMOTPEHHBIX 3aKOHOIaTEIbHBIMU aKTaMU
0 MPEeAOTBPAILEHUH JIETAIU3AINHA JIOXO/0B, TOTYYCHHBIX MPECTYIHBIM MyTeM, (UHAHCHUPOBAHHS
TEPPOPUCTUICCKON JEATCIIBHOCTH W (DHMHAHCUPOBAHUS PACIPOCTPAHEHUS OPYXKHUS MaCCOBOTO
nopaxenusi). [Ipu aTom J[oroBop cumraercs pacTOprHYTHIM C AAThl, YKa3aHHOW B YBEJOMIICHUU
banka.

VYBenomnenue Kiuenta o6 omHoctopoHHeM oTkaze banka ot ucnonHenust JloroBopa u
3akpeiTUsi CUera B ciydasx, MPEIyCMOTPEHHBIX 3aKOHOJATCILHBIMA aKTaMU O TPEIOTBPAIICHUH
Jierajgu3aluu JI0XO/0B, MOJTYYEHHBIX MPECTYMHBIM MyTeM, (PUHAHCUPOBAHUSI TEPPOPUCTHUECKON
NEATCIIbHOCTH W (UHAHCHPOBAHUS  PACIPOCTPAHCHHSI OPYKHUS  MAacCOBOTO  TOPaKCHUS,
OCYIIECTBIISIETCS B MOPAIKE, ONPENEICHHOM JaHHBIMH 3aKOHOJATENbHBIMU aKTaMH, MpaBUIaMU
BHYTpeHHeTo KoHTpoJis banka u JloroBopom.

12.9. Jlwo6sie yBemomieHusi KimeHTa MOTYT OCYIIECTBISTHCS MyTeM HampaieHus bankom
CooOuieHus.

B cnyuae, ecniu mHOe He mpeaycMoTpeHo JloroBopom, HampaBieHHbIe baHKOM yBeIOMIEHUS
CUUTAIOTCSA MOTYYEHHBIMU KITMEHTOM B CIIEIYIONIUX CITydasiX:

- YBEJIOMJICHHS TOCPEICTBOM TeneOHHOM CBsi3u (B T.4. MOOWIIBHOH) — B MOMEHT
MPEOCTABIICHUS] TAKUX CBEICHUI;

- YBEJIOMIICHUSI, HAIIPaBJIEHHbIE TIOCPEICTBOM MOYTOBOM CBSI3U - B TeUeHHE 3 (Tpex) pabounx
JHEW ¢ MOMEHTa HampaBJIeHHs baHKOM Takoro yBeIOMJICHUS, a TaKXe MpU ero Bo3BpaTe baHKy B
COOTBETCTBUU C MPaBUJIAMU OKa3aHMsI YCIYT TOYTOBOU CBSI3U (B TOM YHCIIE B CBSI3U C OTCYTCTBUEM
Knuenra, HesBKO 3a MOJIyYeHHUEM YBEIOMIICHUS UM OTKA30M OT €T0 MOJy4YeHHs);

- YBEIOMJICHHSI, HaNpaBleHHbIE TMOCPEICTBOM KYpPhEPCKOW CBS3HM — C MOMEHTa BPY4YEHUS
yBenomiieHus: KimmeHTty Kkypbepom.

- YBeZIOMJIEHUS, pa3MenieHHbie Ha CaiiTe uiau MHPOPMAIIMOHHBIX cTeHAax baHka - ¢ MOMeHTa
onyonukoBanus bankom yBenomieHust Ha Caiite win pa3MenieHus Ha HHPOPMAIIMOHHBIX CTEHaX
banka;

- YBEIOMIJICHHUs], BpydaeMmble coTpynHUKOM banka B PKI] - B mary BpydeHus yBeJOMIICHHS
corpynuukoMm banka B PKII, ykazaHHyr0 B peKBU3HUTaX TaKOTO YBEIOMIICHHUS,

- YBEIOMJICHHS, HampaBlICHHbIE TyTeM oOThnpaBku CooOmeHnss WiId COOOIIEHUs TI0
DIIGKTPOHHOM TMOYTe TO pekBuzuTtaM (Homep(-a) TenedoHa, aapec DIEKTPOHHON MOYTHI),
npenocrasieHHbIM Kiinentom B bank - ¢ MomenTa otnipaBku bankom KineHnTty Takoro coo0uieHus;

- yBemomuieHHsl, HampaBieHHble nocpenctBoM CJIBO - ¢ MOMeHTa OTHpPaBKU YBEIOMIICHHS
nocpeactsom C/BO.

YBenomiieHue, HampaBieHHOe KIMEHTY MO MOCIEeIHUM HW3BECTHBIM baHKy pPEKBU3HTAM,
cuMTaercs noiaydyeHHbIM KineHTom.
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bank u Knuenr npusnator, yro CooOmenue, pasmenieHue uHpopmanuu Ha Caiite WU
MH(GOPMaLMOHHBIX CTeHAaX baHka SBIAIOTCS HaJUIekKAIIUM YBEIOMICHUEM.
12.10. Pazmemenune bankom OOmux ycinoBuit JloroBopa na CaiiTe He sBIsSETCS MyOIHMYHON
odeproil. Hacrosmmii [loroBop He sBIseTcs MNyOJUYHBIM JIOTOBOPOM U (WJIK) JOTOBOPOM
npucoequHeHns 1 baHk BIpaBe OTKa3aTh 3asBUTENIO B 3akiroueHuM JloroBopa 0e3 oOBsICHEHUS
MIPUYUH.
12.11. CTopoHBI HACTOSALINM 3aBEPSIOT U TAPAHTHPYIOT, YTO COOIONAIOT U 00A3YIOTCS COOIIOIATh
MPUMEHUMbBIE HOPMBI 3aKOHOJATENbCTBA IO MPOTHBOJCHCTBUIO KOPPYIIUHU, MPEIOTBpAIICHUS
JIeTAIN3alUU TOXOJOB, TOJIYYEHHBIX NPECTYHHBIM IyTeM, (PUHAHCHPOBAHUS TEPPOPUCTHUECKOU
JEeSTeNIbHOCTH U (PMHAHCUPOBAHUS PACIPOCTPAHEHUSI OPYXKHUS MacCOBOTO MOPa)KeHUs, TpeOOBaHUs
AnTukoppynuuoHHoi nonutuku 3A0 «MTbhank» (nanee — AHTUKOPPYIIIMOHHBIE HOPMBI).
[Tpu ucnioaHEeHUH CBOMX 00s513aTeNbCTB MO HacTosAeMy JJoroBopy CTOpOHBI HE COBEPIIAIOT KaKHX-
anbo neicTBUil (OTKa3bIBAIOTCS OT O€3/1eHCTBUS), KOTOPbIE MPOTUBOPEUAT AHTUKOPPYNLIMOHHBIM
HOpMaMm, W MPWJIAralOT BCE HEOOXOAMMBIE U JOMYCTHUMbIE JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
yCUIIHSL JUTsE 00eCTIedeHUsT COOI0IeHUS AHTHKOPPYIIMOHHBIX HOPM MX JIOYEPHUMH, 3aBUCUMBIMHU
1 adpUIMPOBaHHBIMU OPTaHU3AIMSIMH.
12.12. CnopHbIe BOIPOCH], BO3HUKAIOIINE B XOJ¢ BBINONHEHUS [loroBopa, paccMaTpHBArOTCS B
CyneOHOM TMOpSAKE B COOTBETCTBUHU C JICUCTBYIOIIMM 3aKOHOAATEIHCTBOM, B CyA€ IO MECTY
HaxoxJeHus baHka.
12.13. B cnyuae, ecnu B nepuon aeictBust JloroBopa bank mpoBoAHMT pekiiaMHbIe aKIUMH H(WIIH)
MapKETUHIOBbIE MccienoBaHus U KIIMEHT cOrnacHO YCJIOBUSM INPOBOJMMBIX PEKIAMHBIX aKLIUN
u(WIM) MapKETUHTOBBIX HCCIIEOBAaHUI CTAHOBHUTCS WX YYacCTHUKOM, TO YycioBus JloroBopa
JNEUCTBYIOT (IPUMEHSIOTCS) C yU4E€TOM YCIOBUU MPOBOIMMBIX BaHKOM peKiIamMHBIX aKIMi H(WIn)
MapKETHHTOBBIX UCCIEAOBAHUM.

TEJTE®OHBI KOHTAKT HEHTPA BAHKA:
+375 17 229-99-99;+375 29 509-99-99;

+375 44 509-99-99; +375 25 509-99-99

Caiit banka https:// mtbank.by
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YCIVYT A «MyJabTHKAPTA»

1. VYenyra «Mynbetukapray — npenocrtasisiercss  KnmeHtam,  KOTOpbIE — ABISIOTCS
nepxarensMu AnbTepHaTUBHBIX KapT. Ilepeuenp TapudHbIX 1u1aHOB, GAHKOBCKHE IUIATEKHBIE
KapTOUYKHU 110 KOTOPBIM SIBJIIOTCS ajbTEpHATUBHBIMU, baHk yka3siBaer Ha Caiite.

2. [lens mpenocrasiieHus ycinyru «MynbTUKapTa» - npefgocrasicHue Kimenty nocryna
K TEKYyLIEMYy CYETy €ro AJbTEpHAaTUBHOW KapThl IPU HCIIOJIB30BAHUM B KAueCTBE ILIATEKHOIO
WHCTPYMEHTA JiJIsl oruiaThl ToBapoB (padot/yciyr) MKC KapTsr.

3. VYenyra Moxker ObITh npenocTaBieHa KIMEHTY TOJIBKO B clydyae YCTaHOBKHM WM
Mob6unsHoro npunoxenus «MKC Kapra» Ha cBoe MOOMIIBHOE YCTPOMCTBO U MPOXOXKAECHUH UM
nporenypsl perucrpanmu. Ilpu 3TOM 11 McHonb3oBaHUS MOOHIBHOTO TPHUIIOKEHHS Ha
MOOWJIBHOM YCTPOICTBE HEOOXOAUM AEHCTBYIOLIMHA JOCTYH B ceTh MIHTEpHET.

4. [TomaroBslii MOPSAAOK MOJIB30BAHUS YCIYrod «MyibTuKapTa» onucald B MHCTpyKImuu
no wucnonp3oBaHuio MobOunbHoro mnpunoxenus «1KC Kapray, sneKTpoHHBIM BHI KOTOPOM
pa3menieH Ha Caiire.

S. KinuenT cornamaercs Ha UCNOIb30BaHUE YCIyru «MysbTUKapTa» U IMPUHUMAET BCE
YCIIOBHS M IIPAaBWJIA €€ MPENOCTaBICHUSA, yKa3aHHbIe B J[OroBope, a Takke IOATBEPKIAET CBOE
o3HakomieHue ¢ MHcTtpykuumeidl mo ucnonbzoBaHuio MobGunsHoro npunoxenus «MKC Kapra»
nyreM yctaHoBkd MoOwunbHoro npunoxenus «MKC Kapra» Ha cBoe MOOMIBHOE YCTPOWCTBO M
IIPOXOKACHUS TPOLIELYPBl PETUCTPALIHH.

6. [Ipu npenocraBnenun ycinyru «MynpTukapray oruiata Kinuentom ToBapoB (pabor,
YCIyT) WM TOJIyYe€HHE HAIMYHBIX JEHEKHBIX CPEJICTB OCYILIECTBIsETCA ¢ ucnoiab3zoBanueM MKC
KapTts! 1160 ee peKBU3UTOB, a CIIMCAHUE JEHEXKHBIX CPEJCTB MPHU 3TOM OCYIIECTBIISETCS CO CueTa
AJNbTepHaTUBHOU KapThl, IpeABapUTEIbHO BbIOpaHHOW KimenToM B MOOHIBHOM NMPUJIOKEHUU U
Ha3HAYE€HHOW B Ka4€CTBE OCHOBHOM IJIATE€KHOW KapTOUKH.

Jl1s BeINONIHEHNS onepaunu nonojaHeHus: Cyera NeHeXHBIMU CPEACTBAMH, OCYLIECTBIIIEMON
KnuenTtom ¢ ucnonszoBanuem MKC Kaptel 1160 ee pexkBusuTo, KilneHT npeaBapuTenbHo JOKEH
Ha3HAuYUTh €€ B KayecTBE OCHOBHOW IUIATEXKHOM KapTouku B MOOWIBHOM NPUIOKEHUH, B
IIPOTUBHOM CJIy4yae OIepalus MONOJHEHHs! OyleT oTpakeHa MO c4eTy AJbTepHAaTHUBHOW KapThl,
KOTOpas Ha MOMEHT IIPOBEACHHUS OIEpaluu TONOJHEeHHUs ObUla HazHaueHa B MoOWIbHOM
IIPUJIOKEHUH B KQUE€CTBE OCHOBHOM IUIATEKHOM KAPTOUYKH.

B cnyuae Bo3Bpara KimeHTOM B oOpraHusanuio TOProBIM U CEpBUCA TOBapa, paHee
omtayeHHoro co Cuera c¢ ucnonb3zoBanrem MKC Kapter nubo ee pekBU3UTOB, ornepalusi BO3Bpara
OpraHM3alueil Toproeiau U ceppuca KiMeHTy IE€HEKHBIX CPEICTB OTPAKAETCS MO TEKYIIEMY CUETY
TOM KapTOYKH, KOTOpasi HA MOMEHT 3a4MCIIeHUsI baHKOM JIEHEKHBIX CPEJICTB 10 ONEPallMK BO3BpaTa
Ha3zHaueHa B MoOwibHOM npunoxkennn «MIKC Kapray kak ocHOBHasl IjaTexHas KapTa; B clydae
e, ecIM OCHOBHasl miaTexkHas kapta B MoounsHoMm npuinoxennn «MKC Kapra» He BhIOpana, TO
BO3BpAT JICHEXKHBIX CPEACTB OCYLIECTBISETCS Ha TEKYHUIMHA CYET, OTPBITHIM MO J0roBopy 00
MCIIOJIb30BaHUU OaHKOBCKOM TUIaTEXHOW KapTOUKH, 3aKJIIOYEHHOMY Ha ycnoBusx npoaykra MKC
Kapra.

7. Ilo omepauusaM, KOTOpbIE BBITOJHEHBI KIMEHTOM C HCIOIB30BAHMEM YCIYTH
«MynbTHKapTa», TNPUMEHSAIOTCS  YCIOBHs, KOTOpble MIPEIYyCMOTPEHbI  JOrOBOPOM 00
WCIIOJIb30BaHNN AJIBTEPHATHUBHOW KapThl, BKIIIOYAs YCJIOBHSA IO COOTBETCTBYromed I[Iporpamme
JOSIBHOCTH (B clydyae ee Haluuyus 1o AJBTEpHATUBHOM KapTe), W OINEpalud CUYUTAIOTCS
COBEpPILEHHBIMH B COOTBETCTBUU C JOTOBOPOM 00 MCIOJIb30BaHUU AJIbTEPHATUBHON KapThl.

8. bank mnpumaraer Bce ycwiaus 10 OOECIEYEHHMIO TOJHOM pPaboTOCIOCOOHOCTH
Moobwunbsaoro mpunoxkenuss MUKC Kapra, Ho mpu 3ToM bank He HECeT OTBETCTBEHHOCTh 3a
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HEBO3MOXKHOCTh  MOJY4YUTh yciyry «MynbTUKapTa», KOTOpas Bbl3BaHAa IPOTrpaMMHO-
TEXHUYECKUMH COOSIMH M MHBIMHU TTOJOOHBIMH OOCTOSTEIbCTBAMHU JIMOO HEPaOOTOCIIOCOOHOCTHIO
MOOWIBHOTO ycTpoiicTBa Kimnenrta, oTCyTcTBHEM y HEero JocTymna B ceTh MHTepHeT.

9. bank He HeceT OTBETCTBEHHOCTh 3a KOMIIPOMETAIMIO JaHHBIX Ha MOOMJIbHOM
YCTPOMCTBE, €CIM Takas KOMIIPOMETAIUsl CTala BO3MOYKHOM MO NMPUYMHE HAIMYUS BPEAOHOCHOIO
MporpaMMHOTO obOecrieueHus (BUPYCOB) HA MOOMIIBHOM YCTPOMCTBE.

10. bank BmpaBe 0Oe3 mpemBapuTensHOro yBemomiieHus KiueHTta otkasath KimeHTy B
npenocraBieHuu yciuyru «MynbTUKapTay JTu00 BPEMEHHO MPHUOCTAHOBHUTH €€ MPEIOCTABICHUE B
CJIydae OTCYTCTBHSI TEXHUUYECKONH BO3MOXKHOCTH MPEIOCTABICHUS yCIyr « MylbTUKapTa» 1100 1mo
WHBIM OOBEKTUBHBIM (IT0 MHEHHIO OaHKa) MpUYMHAM, JHUOO BCiencTBHE HapyiieHus KinueHTom
CBOMX 00s13aTEIILCTB IO JOrOBOPaM, 3aKJIFOYCHHBIM ¢ baHkoMm, B T.4. 1o HacToseMy /loroBopy.

[Ipu otkaze banka B mpenocraBieHuu yciayru «MynbTukapTay 100 BPEMEHHOM
IIPUOCTAHOBJICHUU €€ MPEAOCTaBICHMs Ollepallly, BBIIOJHEHHbIE KIIMEHTOM € HCIIOIb30BaHUEM
HUKC Kaprtsl, ocymectBusitorcs no Cyery (T.e. TEKyIIEMY CYETY, OTKPBITOMY MO HACTOSIIEMY
Jorosopy).

11. bank BmpaBe B OAHOCTOPOHHEM IMOPAJIKE MPEKPATUTh MPEJOCTABICHHE YCIyTU
«MynbTUKapTa» B cllydae NpUHATHA baHKOM pemieHuss O 3aKpbITUM Ul HUCIOJIb30BaHUS
kinueHTamu MoOunbHoro npunoxenus «MKC Kapra». bank umnHbopMupyeT KIHMEHTOB O TaKOM
petienun Ha Caiite 3a 3 (TpH) KaJICHAAPHBIX JTHS O MOMEHTA 3aKPBITUsI MOOUIBHOTO TPHIIOKEHUS
«IKC Kapray.

12. KiueHT HeceT OTBETCTBEHHOCTh 3a CBOM JIeUCTBHUS (qubO0 Oe3neicTBUEe) Mo
UCIONIb30BaHuI0 ycinyru «MynbTUKapTa» B paMKaxX JIOTOBOPOB 00 HCIOJNb30BaHUHM OaHKOBCKOU
IIaTeXHOU KapToukH, 1o kotopbiM Kinnenrty Boinansl MUKC Kapra u AnbrepHatuBHast Kapra.

13.  KuwmeHt 00s3yeTrcs He mepeiaBaTh B MOJIb30BAHUE WHBIM JIMIIAM CBOE MOOWIIBHOE
YCTPOKCTBO, Ha KOTOpOM ycTaHoBieHo MobOmisHoe npunoxenune «MKC Kapra» u He pasrmamarp
ycraHoBJIeHHbIe bankoM naponu s noctyna Knnenra B MoounsHoe npunoxkenue «MKC Kapray,
a TaKk)K€ HECeT OTBETCTBEHHOCTH 3a JtoOble omepanuu no tekymemy cuery MKC Kapter nu6o
ANbTepHATUBHBIX KapT, NPOU3OLIEAINIME B pe3yinbrare HapymeHus KineHtoM gaHHOM
00513aHHOCTH U TIOBJIEKIIME OCYILECTBICHHE HECAaHKLIHOHUPOBAaHHBIX KimeHTOM omnepauuii 1o
tekymemy cuyery MKC Kapter mubo TexymuMm cyetam ANbBTEpHATHBHBIX KapT, BBI3BABIINX
JIBUKEHHE JIEHE)KHBIX CPEJICTB.



