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OBILIHME YCJOBUS JOI'OBOPA OB
NUCIIOJB30BAHUU BAHKOBCKOM

MJIATEXKHOM KAPTOUYKH
yTBepP:KIeHbI MPOTOKOJIOM 3aceTaHHsA
IIpaBaenust 3AO0 «MTBaunk» ot 17.06.2021 Ne76

Hactosmme OOume ycioBus noroopa 00 HCHOJIb30BaHUM OaHKOBCKOW IUIATEXKHOW KapTOUKU
IPUMEHSIOTCS K JOroBopaM 00 HCIOJIb30BAHUM OAHKOBCKOM IUIATEKHOW KapTOYKH, 3aKIHOYEHHBIM C
28.06.2021, B COOTBETCTBHM C KOTOPBHIMH KJIIMEHTAM BBIYIICHBl BHUPTyaJbHbIC OAaHKOBCKHE TLIATEIKHBIE
KapTouku Ha ycioBusix Tapudusix miaHoB «Kapra paccpoukn Nel «Xamsay, «Kapta paccpoukn Nel
«XanBa-Ilaptaep», «Kapra paccpouku Nel «Xamsa MIX», «Kapra paccpouku Nel «Xansa MAX», B TOM
4yucjie SBISIOTCS HOBOM penakiued OOHMMX yCIOBHM J1I0roBopa 00 UCHOJIB30BAaHUU OaHKOBCKOM
MJATE)KHOW KapTOUKH, YTBEPXKIACHHBIX TmpoTokonamu 3aceganuid IlpaBnenuss 3A0 «MTbank» ot
29.05.2017 Ne55, ot 25.01.2018 Nel2, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019Ne71,
25.03.2020 No43, ot 21.08.2020 Nell12, ot 26.03.2021 Ne36, na xotopbsix B nepuoja ¢ 30.05.2017 mo
27.06.2021 BKITIOUMTENHHO 3aKIIOYAINCH JTOTOBOPHI 00 MCIIOJIb30BaHIH OAaHKOBCKOH TIATE)KHOW KapTOUKH
(BupTyansHO) Ha ycioBusix Tapudnsix mianoB «Kapta paccpouku Nel «Xanay, «Kapta paccpouku Nel
«Xansa-Ilaptaep», «Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xana MAX».

1. TEPMHWHBI U OITPEJAEJIEHUSA

ABTOMaTH3MPOBAaHHAA cucremMa
AMCTAHIMOHHOI0 0AHKOBCKOIO O00CTY:KUBAHUS
(mamee — CIABO) — COBOKYNMHOCTb TEXHOJIOTHH,
IPUMEHAEMBIX B LEIAX  NPEJOCTaBICHHUS
0aHKOBCKUX YCIYT' M OCYILECTBICHHUS OAHKOBCKUX
omnepauuili ¢ UCIHOJIb30BAaHUEM IPOTrPaAMMHBIX
CPEICTB U  TEIEKOMMYHUKALMOHHBIX CHCTEM
(Bxurouast cepBuchl «MHTepHeT bank «Moii bank»,
«MobunpHbiii 6ank «Moit bank» u MoOuIbHOE
NPUIIOKCHUE «MTBank Mobyy),
oOecneunBaromux  B3aumopeiicteue banka wu
KIIMEHTOB, B TOM YHUCJIE Ieperady 3JIEKTPOHHBIX
JIOKYMEHTOB U (MJIM) TOKYMEHTOB B 3JIEKTPOHHOM
BUJIE.

ArperaTtopbl —  IOpUAMYECKHE  JIUIIA,
BKJItoueHHble B [lapTHepckyro cerp banka mo
npoaykty «Kapra paccpoukun Nel «XamBay u
SBISIOIIMECS  BIAJAEIbIIAMU  MH()OPMAIMOHHBIX
pecypcoB  (MHTEpHET-IUIOMIA/IOK,  IUIaThopM,
IPWIOKEHUH), Ha  KOTOPBIX  pa3MelaeTcs
uH(popManus (MpeaoKeHus) IOPUANIECKUX U/ 1IN
(GU3UUECKUX JIUI O BO3MOXKHOCTH MPHUOOPETEHUS Y
HUX ToBapoB (paboT/yciyr) ¢ omjgaroil ux
croumoct Kaproukori.

AJbTepHATHBHasi Kapra — OaHKOBCKas
IIaTeXHas ~ KapToyka, IO  KoTopod  baHk
IIPEIOCTABIISAET Kinenty BO3MO>KHOCTh
UCIIOJIb30BaHUs yCIyTu «MynbpTUKapTaY.
Ilepeuenr  Tapu¢HbIXx MIaHOB, OAHKOBCKHE
IUTATEKHBIE KapTOYKM II0 KOTOPBIM SABIIAIOTCS
anbTepHAaTUBHBIMU, baHk yka3biBaeT Ha Caiirte.

AUC MO -  aBTOMaTu3WpOBaHHaA
UH(POpPMAaLIMOHHAS cucrema VCIIOJTHEHUS
JICHEeXKHBIX 0043aTeNbCTB, NpEIHA3HAYECHHAs JUIs
UCITIOJIHEHUSI 0043aTeNbCTB IIATENBIIUKOB IyTEM

B3bICKaHHUA B OECCIIOPHOM TMOPSAJIKE EHEKHBIX
CpeAcTB Ha cuerax B OaHKaX, HEOAHKOBCKUX
KpeAUTHO-(PUHAHCOBBIX  opranu3amusix, OAO
«bank pasButus PecnyOnuku  benmapyce»
3JIEKTPOHHBIX JCHET B 3JIEKTPOHHBIX KOUIEIbKAX B
CUeT yIUIaThl IJIATeKEW B OIOJKET, B TOM YHUCIE
roCy/IapCTBEHHbIE IIeNieBble OIOPKEeTHbIE (HOHBI,
roCyJapCTBEHHbIE BHEOIO/KETHBIE (OHIBI, IS
UCTIOTHEHUS HHBIX JEHEKHBIX 00s13aTENIbCTB.

AyTCcOpcUHIOBast opraHu3auus —
CTOPOHHSA OpraHu3aLNs 6o JU1O,
OCYILIECTBISIONIEE JAESITEIbHOCTh B  KadyecTBE
WHJUBUIYAJIbHOTO MpPEANpPUHUMATENSA, KOTOpbIE
BBICTYIAIOT B KayeCTBE MCIOJIHUTENS YCIAYyr |
OCYILIECTBIISIOT yIIpaBJICHHE IIPOLIECCOM
peaiv3alMM  OTAEIbHBIX (PYHKIMH, HMX dacTew,
OU3HEC-TIPOLIECCOB, BUJIOB NEeSATEeIbHOCTH,
COCTaBJISIOUINX UX pabOThl U YCIYTH, MepeAaHHbIX
bankoMm (moiHOCTRIO TMOO YACTHYHO), B paMKax
CBOEH JIeATEILHOCTH.

Bbank — 3A0 «MTbank».

Bamtora Cuera — BaitoTa, B KOTOPOH OTKPBIT
Cuer u ocymectBisgercs oTpaxeHue mno Cuery
omepalnuii, coBepuieHHbIX ¢ Mcnosnb3oBaHueM
Kaprouku, BHE 3aBUCUMOCTH OT  BaJIOThI
COBEPLICHMSI ONIEPALINH.

JdoroBop 00 ucnob30BaHUU OAHKOBCKOW
niaTexHoit kaprouku (Jorosop) — norosop
Cuera Kimenra, MIPEAYCMATPUBAFOIIHNI
ucnons3oBanue Kaprouku nns pocryma k Cuery
Kimenra, moamiceiBaeMbri bankoM m KimmenTom.

Jononnureannass Kaprouka — Kaprouka,
SMHUTHUPOBAHHAS HapsiAy ¢ ocCHOBHOW KapToukoil k
Cuery, odopmnennas Ha ums Brnamensia Cuera
WIM Ha WM HWHOro (uU3MYecKoro Juua, He
spisomerocs Bnapensuem Cuera. IlpaBo Ha



nonyuenne JlononHurensHor Kaptoukum wumeer
¢u3mueckoe JIMIO, YIMOJIHOMOYEHHOE Bragenbiiem

Cuera B MOpSIKE, YCTaHOBJIEHHOM
3aKOHO/IaTE€IILCTBOM.

HNKC Kapra - O0aHKOBCKas IUIaTEXHAas
KapTo4Ka — TUTATEKHBIN WHCTPYMEHT,
o0ecreunBarOIIni JIOCTYII K Cuery C
UCTIONIb30BaHUEM  MOOWIBHOTO  MPWIOKCHHUS
«1KC Kaptay.

Hcnoas3oBanne Kaproukm — coBepuicHue
Hepxatenem Kaprouku ¢ npumenenueM Kaprouku
a00 ee pEKBU3UTOB JACUCTBUI, B pe3yibTaTe
KOTOPBIX OCYIIECTBISIIOTCA O€3HaIMYHbIE PACUETHI,

BHECEHHE  HAJMYHBIX  JICHGKHBIX  CPEJCTB
Hepxarenem Kaprouku, a TaKXKe
NPEJOCTABISAIOTCS WH(POPMALIMOHHBIE M  HHBIC
YCITyTH.

Kaprouka (6aHKOBCKas TIaTe)KHAS

KapTouyka) — BUpTyajbHas jaebeToBas OaHKOBCKas
IUIaTeXHas KapToyka, BhINylIeHHas KiueHTy 1o
Jorosopy  0€3  HCHONb30BaHUS  3arOTOBKHU
KapTo4ykd  ((pu3uyeckoro  Hocutens), Jmbo
npenocrasieHHas KinueHTy (Mo ero otaenbHOMY
3asABJICHUIO) Ha (U3HYECKOM HOCHTEIe (IIJIaCTHKE).
Kaprouka mnpeaHasHaueHa [Uisl OCYILECTBICHUS
pacueToB B Oe3Hamu4yHOM Qopme, a TaKKe
o0OecrieyeHHs TPOBEACHUS MHBIX ONEepaluid B
COOTBETCTBUM C 3aKOHOJATENbCTBOM PecmyOnuku
benapych ¢ yueToM orpaHUYeHH, YCTAHOBIEHHBIX
Jorosopom.
Kiaunent (Baamenen Cuera) — ¢usnueckoe
JM10, 3aKaounBliee ¢ bankom Jlorosop.
Moounabnoe npuioxenue «MKC Kapra» —
IporpaMMHOe OOecliedeHHe, YCTaHaBIMBAaeMOe Ha
MOOUJIBHBIX YCTpoiicTBax (cMapT(oH, IJIAHILET U
Ip.) u npepocrasisitomiee KnueHTty-nep:karemto
HUKC Kaptet Bo3MoxkHOCTh ympaBieHuss WKC
Kaproil u AnbTepHaTUBHBIMH KapTOYKAMH.
HeyperyaupoBaHHbIii 0CTATOK
3a10JKEHHOCTH — CyMMa JIEHEXHBIX CpECTB,
npesblmaromas ocrarok no Cuery Knmenta u
(umu) gumur  OBepipadTa,  YCTaHOBJIEHHBIN
KPEAUTHBIM JIOTOBOPOM IpPU €ro 3aKI4YeHHH, U
oTpaxaromas 3aJo/bkeHHOcTh KimeHra mnepen
0aHKOM-3MUTEHTOM, BO3HHUKIIYIO B pe3yjbTare
nposenenus Jlepxxatenem Kaprouku Oe3HanMYHbIX
pacyeToB, MOJYYEHHS] UM HAJIMYHBIX JACHEXKHBIX
CPEJICTB, COBEpLICHUS BaIFOTHO-OOMEHHBIX
onepanuii mpu UCHoJIb30BaHNU KapToukw.
Ogepapadt — nebetoBoe canpao mo Cuery,
BO3HUKAIOIIEE B TEYEHHE OAHKOBCKOTO IHS B
pe3yabTare oBepApapTHOTO KPEAUTOBAHMS.
Opranmzanmu —  IOpUAWYECKUE JIMIIA,
BKIo4YeHHble B IlapTHepckyro cerb banka 1o
npoaykty «Kapra paccpouku Nel «Xanay,
KOTOpBIE SIBIIIIOTCA  BIAACIBLAMHU  IUIATEXKHBIX

CEpBHCOB, UCIIOJB3YEMBIX AepxaTensiMu Kaprouku

JUIss  OIIaThl  TOBapoB  (paboT  yciyr)
WCTIOJIh30BAHUEM.

OTC - opranuzanuu TOPrOBJIM U CEPBHUCA,
NPUHUMAKOIINE IJIATeXKH C  HCIOJIb30BAaHHEM

0aHKOBCKHUX IUIATEKHBIX KApTOUYEK, BKIIOUCHHBIC B
[TaptHepckyro ceth banka mo npoaykry «Kapra
paccpouku Nel «XanBa», B T.4. OpraHuzauuu u
Arperatopsl. Ilepedenr OTC, BKIIOYEHHBIX B
[TaptHepckyro cetp banka mo mnpoaykry «Kapra
paccpouku Nel «XanBay, onpenensierca bankom u
pa3memaercs Ha Caiite.

Ecnu JloroBopoM HE YCTaHOBJIEHO HHOE,
npaBwia JloroBopa O COBEpIICHUU IUIATEXEH B
OTC, npenocraBienun Paccpouku npUMEHSIOTCA
Tak)Ke K ONEpalrsaM OIUIAThl B TOJb3Y (PU3HUECKUX
JUI 10 MX HOPEUIOKEHHUSIM, pa3MELIeHHbIM Ha
uH(GOPMaIMOHHBIX pecypcax Arperaropa.

TIIMH-xon — MEPCOHAIbHBIN
UACHTU(DUKAITOHHBIH HOMED (yHuKanbHast
MIOCJIEIOBATENIBHOCTh 1M(p, W3BECTHAS TOJIBKO
Hepxarento  KapTouku), HCIOIB3yeMbI  pH
ayrentudukamuu Jlepxarens Kaprouku.

ITNMH-kox MoxkeT HampaBlsIThCs Jlepxarento
nocpeactsoM  CooOuieHuss Ha  HOMEp  €ro
MoOuipHOrO TenedoHa, ykazaHHbIM B mone 14
JloroBopa 1100 Bpy4yaThCsl JIMYHO B 3all€4aTaHHOM
KOHBEPTE OJTHOBPEMEHHO C Bblaueil KapTouku.

IIpaBuna BIIK — IlpaBwia nosb3oBaHusA
0aHKOBCKMMH IUIATeKHBIMH KapToukamu 3A0
«MTbank».

IIpouneccuHr — nesTenbHOCTh MO CcOOpy M
oOpaboTtke wuHpOpMAIMK, TOCTYMAKIIEH OT
opraHuzainuii ToproBau u cepBuca, B T.4. OTC
0aHKOMAaToOB, WH(POKUOCKOB, IYHKTOB BBIJA4H
HAIUYHBIX JeHexHbIXx cpeacts ([IBH) nubo wu3
WHBIX UICTOYHHUKOB B 3aBUCUMOCTHU OT TE€XHOJIOTH,
HCIIOJIb3YEMBIX YYaCTHUKaMU [InaTexHoi
CUCTEMBbI, a TaKke MO0 mepenaye oOpabOTaHHOM

uHpopManuKd 1T TPOBEACHHS  OE3HAITMYHBIX
pacyeTos.

IIpoueccuHroBasi cucremMa — MpoOrpaMMHO-
TEXHUYECKUU KOMILIEKC [IpouieccHTrOBOTO

LIEHTpPA, MMO3BOJIAIOMIMI OCYHIECTBISATh ONEPALUU C
ucronb30BaHueM KapTouek, MNpOBOAWTH y4eT
omepaluii, ONpeAeNiaTh YCIOBHUS HCIOIb30BAHMS
Kaprouek banka, a Takxe IpOU3BOAUTH PACUETHI C
ydacTHUKaMH [lnaTexxHOM cCucTEMBI.

PKIl — pacuetHO-KaccoBbIi IIeHTp baHka
u(wun) npyrue nojapaszaencuus banka.

Caiit — odurmanpHbIi caiiT banka B cetn
HHurepHer, PacIOJIOKEHHBIN o agpecy
www.mtbank.by.

Coo0menue — yBenomsieHue Kimenra
(uHoTO Jlepkatens KapTouku) yepes 3JIeKTpOHHBIE
KaHanel  uHpopmupoBaHus (SMS-cooOrenue,



consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K
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push-yBemomiieHHe, COOOIIECHHE, HAIPaBICHHOE
NIOCPEICTBOM MCHOJIB30BaHUsI MecCeHkepa Viber,
SJICKTPOHHOM  TMOYTBI) 00  omepanmusx ¢
ucnoinp3oBaHueM  Kaprouku wu  (wim) ee
PEKBU3UTOB, a TAK)KE MHBIX ONEpAlUAX U yCIyrax,
IIPElyCMOTPEHHBIX HAacTOAMM J[oroBopoMm.

Croponbl — bank, Kinuenr.

Cuer — oTKpbIBaeMblii baHkoMm Tekymui
(pacueTHbIi) cuer, JOCTyl K  KOTOpPOMY
oOecrnieunBaeTcs Ipy Ucrosb3oBaHuK Kaprouku.

Tapuduplii niaan — HaO0p OaHKOBCKHX
IPOAYKTOB, YCIyl U CEPBHUCOB, a TaK)KE€ YCIOBHS
ux npenocrasieHus Kimenram banka.

Ycayra «MyJabTHKapTa» —
IIPEIOCTABIICHUE Knuenty IIOCPEACTBOM
ucnonb3oBaHuss MoOunbHoro npuioxenus «MKC
Kapra» nocrtyna x cuery AIbTEpHATUBHOM KapThl
npu wucnonb3oBanuun MKC Kaprter nmbo ee
PEKBHU3UTOB JUIsl BBIIIOJIHEHUS OIEpaluil OIlIaThl
ToBapoB  (pabotr/ycmyr)  aubo  mHOTydeHUS
HAJIMYHBIX JICHEXKHBIX CPE/CTB, nonoyiHeHus Cuera
JICHeKHBIMU CPEJCTBAMHU, a TAKXKE IMPOCMOTpa
ocratka 1o Cuery. CoxepxaHue  YCIYyIu
«MynbTHKapTa» u 0COOEHHOCTH ee
npenocraBieHuss ykasaHel B [lpwioxenun 1 k
OOuMM yCIIOBUSIM JI0roBOpa 00 MCIIOJIb30BaHUU
0aHKOBCKOM TIJIaTeKHOM KapTOYKH, B paMKax
kotoporo Kmuenry npenocrasinena MKC Kapra, a
NOPSAJOK UCHOJb30BaHUS — B HWHcTpykuuu 1o
UCnob30BaHu0 MoOunbHoro npuioxenus «1MKC
Kapra», koTopas pa3meniena Ha Caiire.

USSD-3anpoc — cooOrieHne B
JJIEKTPOHHOM BHUJE, Hampasisiemoe KineHToMm B
Bbank co cBoero MoOmibHOrO TenedoHa C LEIbIO
axtuBanmu Kaproukn. USSD-3anpoc BeimonmHsieTcs
Knuenrom myreM BBOJA Ha KiIaBHaType TenedoHa
KOPOTKOM KOMOWHanuu 1udp W  CHMBOJIOB
(cormacHo uH(pOpMANMM IO  HCHOJIH30BAHUIO
USSD-6ankunra, pasmemenHoi ©Ha Caiite) ¢
MOCIEAYIONEH  OTHpaBKOM  cPOPMUPOBAHHOTO
coobmieHus B bank.

TepMUHBI  «ayTeHTUUKAIMSA  JepKaTens
KapTOuku», «OaHK-dKBailep», «OaHK-3MUTEHTY,
«ObaHKOMAT, «OJIOKUPOBKA KapTOUKM»,
«aepkarenb KapTOUKW», <«UH(OKHOCK», «KapT-
4eK», «KpPEIAUTOBAas aBTOPU3ALUSA», «Olepalus, He

CaHKIIMOHMPOBAaHHAsI  JIEpXKATEIEM  KapTOUKW»,
«IUIaTeXKHasg CUCTEMay», «IPaBWIA IUIATEKHOU
CUCTEMBI», «IIPOLECCUHIOBBIM LEHTP», «IYHKT

BbIJIaUd HAJIMYHBIX JIEHEXHBIX CpPEJCTB (Hanee —
[IBH)», «peKBU3UTHI KapTOYKHUY», MUCIOJIb3YIOTCS B
JloroBope B 3Ha4EHMSIX, ONIPEAEICHHBIX B IIYHKTE 2
NHCTpyKIIMKM O MOpsAAKE COBEPIICHHS OINepanuil ¢
OaHKOBCKUMU MJIATEKHBIMU KapTOYKaMHU,
YTBEP)KICHHOW  mocTaHoBiIeHHeM  [IpaBienus

HammonansHoro 6anka Pecny6nuku bemapych ot
18.01.2013 Ne 34.

2. INPEIMET U OBIIUE YCJIOBUA
JAOI'OBOPA

2.1. banx 00s13yeTcs B HOPAJIKE,
IIPElyCMOTPEHHOM 3aKOHOJATEIbCTBOM, OTKPBITh
Kiuenty Cuer, ocCymecTBIATH €ro BEACHUE U
o0cily’)KMBaHHMe, a TaKkKe IperocTaBuTh KimeHTy
BO3MOXXHOCTh OCYHIECTBJIATH omnepauuu no Cyery
IIOCPEACTBOM BBIIAHHOM €My B I0Jb30BaHUE
Kaprouku. KimeHnt mnpenocrasiser banky mnpaso
UCIIOJIb30BaTh BPEMEHHO CBOOOJHBIE JIEHEXKHBIE
cpeactBa, Haxopsmuecss Ha Cuere, M 00sA3yeTcs
CBOEBPEMEHHO OIUIaYMBaTh OKAa3bIBAEMBIEC €MY
bankoMm no JloroBopy yciyru B COOTBETCTBUU C
neucTByromuM [lepeyneM BO3HarpakaeHud 1O
omepauusM €  KJIHEHTaMH U OaHKaMu-
koppecnoneHTamu 3A0 «MTbank» (nanee —
[lepeueHp BO3HArpa)€HUI) U BBINOJHATH HHbIE
o0si3aTenbCTBA COMIACHO ycioBusiM  [lorosopa.
Pa3zmepsl Bo3HarpaxkaeHuu, ykazansele B llepeune
BO3HArpaXJI€HUM, 3a OKa3biBaeMble baHKOM 110
JloroBopy yciyrn B 4acTH, OTHOcALIeWcS K
JloroBopy, SABISIOTCS €r0 HEOTHEMIIEMOM YaCThIO.
2.2. llopsmox wu ycnoBust Benenuss Cuera,
WCIIOJIb30BaHUsA M obOcimyxkuBaHus  Kaproukw,
OpraHu3aLus pacueToB 1o olepanusam
pErIaMEHTUPYIOTCSA 3aKOHO/IATEIIbCTBOM,
IIpaBunamu IlnarexxHont cucremsl, IIpaBuitamu
BIIK, npyrumu JOKalbHBIMM IPABOBBIMH AKTaMU
banka u Hacrosmum J[orosopom.

2.3. Kiment mnopydaer baHKy CHHCBIBaTh CO
Cuera cymMMBl omnepaunui, COBEPIICHHBIX C
Hcnonb3zoBanneM KapTouku, miatexxHbIM OpIepOM,
oopmieHHbIM bankoMm.

2.4. Kaprouka  sBIseTcs ~ COOCTBEHHOCTBIO
banka, mnepenaercs Jlepxkaremro BO BIAaJEHUE U
M0JIb30BaHHE. baHK MMEEeT MpaBO NMPEKPaTUTh WIH
MIPUOCTAaHOBUTH JielicTBUE Kaprouku, a Takke
OTKa3aThb B BbIMycke (mepeBbinycke) Kaprouku B
ClIy4asx, IpeaycMOTpeHHbIX 11.6.2 [loroBopa.

2.5. Tlo ucreuennn cpoka neiictBust Kaproukw,
Haxojdueca B nosnb3oBaHuM y KimeHrta, Ha

OCHOBaHUU MUCBMEHHOTO 3asiBJICHUS
YCTQHOBJICHHON (OpMBI, JIMOO MOJITBEPKIACHUSI
Knuentom HE00X0IMMOCTH MepeBBITyCKa

Kaprouku mnocpenctBom otBera Ha CooOleHue
banka (c mocneayromuM NOoJMMCaHUEM YKa3aHHOTO

3agBneHMs npu rnomydeHun Kaprouku), 6o
YCTHOTO MOJTBEPKICHUS KIIMEHTOM
HE00X0AUMOCTH IIepeBBITyCKa Kaptouku
OTBETCTBEHHOMY COTpyAHHMKY KoHTakT-1IeHTpa,

CTPYKTYpHOTO moapazaenenuss banka wu (win)
yIaJleHHOTO pabodero mecrta (C MOCIEeIYIOMUM
MOJANUCAHUEM  YKa3aHHOTO  3asBIICHUS  TIpU



nosydeHuu Kaprouku), muO0 HampaBlieHUs 3asBKU
o nepesbintycke Kaprouku nocpeacrsom C/ABO unu
Moobwunbnoro mnpmioxkenuss «MKC Kapra» (B
cly4yae HaJIM4Msl BO3MOXHOCTH HCIOJIb30BaHUS
YKa3aHHBIX CcHocoboB oOpamenus Kiuenrta c
[eNbI0 TiepeBbInycka KapTouku), eMmy MOMKET OBITh
IpelocTaBlieHa B MOJIb30BaHUE HoBasi Kaprouka Ha
CIEAYIOLIUNA CPOK.

2.6.  Jlns BBIMOJHEHHS] PACXOTHBIX OMepanuil Mo
Cuery Kmment ucnonszyer MUKC Kapry mmbo ee
PEKBU3HTHI, 32 MCKIIIOUEHHEM OIlepaluii mnepeBoja
JEHEeXKHBIX cpencTB co Cuera mubO OrmiaThl yCIyT B
CIbO «Hutepuer banky, «MoOWIbHBIN OaHKY.
2.7. TIlomonneHnue Cueta JICHEKHBIMU
CPEICTBAMHU BO3MOXHO B OC3HAIMYHOM TOPSAKE —
¢ wucnonbzoBanuem CJIBO «MuTepuer banky,
«MoOmbpHEIH Oank», cucteMbl AMC «Pacuery,
aubo  MmyTeM  OCYIIeCTBIEHUS  OaHKOBCKHX
nepeBosioB. [lomonnenne Cyera HAIMYHBIMU
JEHEKHBIMH CPEJICTBAMH OCYIIECTBISIETCS B Kaccax
banka mo Homepy Cuera.

2.8. B cnyuae Bo3Bpara Kmmenrom B OTC
TOBapa, paHee omiadyeHHoro co Cuyera ¢
ucnonb3zoBanueM MKC KapTel 1100 ee peKBU3UTOB,
onepauusi Bo3Bpata OTC Knuenty aeHEKHBIX
CPEICTB OTpa)KaeTcsi MO TEKyleMy CYeTy TOoi
KapTOYKH, KOTOpasi HA MOMEHT 3auucieHus bankom
JEHEXHBIX CpPEIACTB IO OINEepaluu  BO3Bpara
HazHaueHa B MoOuibHOM npuioxennn «MKC
Kapra» kak OCHOBHas IIaTeXHasl KapTa, B ciydae

K€, eclldi OCHOBHAas IUIaTeXHas KapTa B
Mo6Gunsnom mnpunoxkenun «MKC  Kapra» He
BbIOpaHa, TO BO3BpaT  JIGHEXHBIX  CpEICTB

ocymectisercs Ha Tekynmii cuet MKC Kaptsr.
2.9. OyHKIMOHAIBHBIC OTpaHUYECHUS o
ucnonb3oBaHuio Kaprouku (mosyyeHuro goctyna K
Cuery), ykazaHHsie B 11.2.5 1 11.2.6 O0mux ycioBuit
HoroBopa, neicTByroT 10 mnoayudeHus KineHntom
Kaprouku Ha ¢pusnyeckom HocHuTene (IJIaCTHKE).
2.10. Kuwuenr BBIPAXKAET coryiacue Ha
npenocrasinenue bankom nadopmanuu o Knuenre,
ycanoBusix Jlorosopa (B T.4. pekBusutax Cuera,
oTkpbITOoro 1no lorosopy u omnepanusix no Cuery),
UCTIOJIHEHUH 00s13aTeNbCTB 10 J[0roBOpy TpeThUM
munaM (B T.4. AYTCOPCHHTOBBIM OpraHU3aLUsIM,
nepeueHb  KOTOpbIX  pasmemen Ha  Caiire),
npuBIIeKaeMbIM bankom amsi:

- opopmienus JJoroopa,

- noctaBku Kaprouku u /JoroBopa Knuenry,

- BBITNIOJIHEHMSI 3BOHKOB (KOHTPOJIBHBIX 3BOHKOB
Knuenty ¢ menbio NpOBEpKH  KOPPEKTHOCTH
BHECEHHBIX KOHTAaKTHbIX JaHHBIX KimeHnra B
JoroBop u wuHpOpMaNMOHHBIE cUCTeMBbl baHka,

MOSICHEHUsT ~ BOIIPOCOB  KacaTelbHO  YCJIOBUU
3aKJTFOYEHHOTO JloroBopa (pu 170'¢
BOSHHKHOBGHI/II/I), BBISICHCHU A CTCIICHU

yIIOBJIETBOPEHHOCTH HPUOOPETEHHBIM MPOIAYKTOM,
MIPOLIECCOM MPOJIAXKH U T.1.),

- OTTPABKH yBenomiieHuni/Coo0teHmit
KiuenTy B mopsike U Cirydasix, mpeayCMOTPEHHBIX
JoroBopom,

- Mody4YeHus, oOpaboTKH W XpaHeHHus (B T.4. C
pUBJICYCHUEM MIPOrPaMMHO-TEXHUYECKIX
KOMIUICKCOB M YyCIyT) CBEACHHI, CBSI3aHHBIX C
3aKJIFOUYCHUEM U HCTIOTHeHneM JloroBopa,

- okazaHus ycayr (pabor) B oOiactu
nH(}OpMaAITMOHHBIX TEXHOJIOTH, BKJIIOYAs
pa3paboTky, TOopaboTKy OaHKOBCKHUX
WH)OPMAITMOHHBIX CHCTEM M  MPOTPAMMHOIO
obOecreyeHus,

- COBEpIICHHS HWHBIX HE MPOTUBOIPABHBIX
JICUCTBUM,  HANpaBJICHHBIX HAa  HCIOJIHECHUE
obs3arenbcte  Kimenrta mo  JloroBopy  w(wiin)

OLIEHKY BEpOSITHOCTH WX WCIOJIHEHHUS, BKIIIOYAs
OLICHKY mnpaBocrnocoOHocTn Kiuenta, a Takxke
BBITTOJIHEHHUSI AYTCOPCHHTOBBIMU OpTaHU3AIUSIMH
WHBIX (YHKIIHIA,

Cornacue Knmenta Ha mnepemauy bankom
uHpopmanmu o  Kmmenre u  JloroBope
AYTCOPCHHTOBBIM OpraHU3alUsIM JEUCTBYET 10
MOMEHTA IMOJydyeHHst baHKOM MHCBMEHHOTO OTKa3a
OT Takoro corjacusi, HO HE paHee IOJIHOrOo
UCTIOJHEHUsT  o0s3arenscTB 1o JloroBopy
(mpekpamienus (pactopkenusi) JloroBopa), B T.u.
0053aTENIbCTB  TI0  B3aWMOCBSI3aHHOMY C  HHM
KPEIMTHOMY  JIOTOBOPY Ha  NpPEIOCTaBlIEHHUE
Ogepapadra o Cuery.

WNudpopmanusa o Knuenrte u [loroBope moxer
nepeaaBaTbes bankom AyTCOPCHUHTOBBIM
OpraHu3alsiM B TEUYEHHUE CpOKa JECHUCTBUS
COOTBETCTBYIOIIIETO COTJIACHS W HCIOIH30BATHCS
AyYTCOPCHHIOBBIMM OPTraHU3ALUSAMH TOJBKO ISt
1esieil BHINOJIHEHUS epelaHHON (YHKIINH.

KnueHt uMeeT mpaBo Ha OTKa3 OT COTIJacus,
OT3BIB paHEe TIPEJOCTABICHHOTO COTJIAaCHS Ha
nepenauyy bankom wuHpopmauun o Kiwuente u
JloroBope AyTCOPCHMHIOBBIM OpraHM3alusM B
nojHOM o0beMe min yactuuHo. [Ipu stom Knumenr
HECeT PUCK HEBO3MOXXHOCTH HCHOJHEHUs1 baHkom
cBOUX 00s13aTesIbCTB 10 J[0roBOpY B CBS3U C TAKUM
OTKa30M (OT3bIBOM).

3. OBS3AHHOCTU KJIMEHTA

3.1. Hna otkpeituss Cuera U MOJNyYSHHS
Kaproukn mpeacraBute B baHk  JOKyMeHT,
YIOCTOBEPSIOIIUN JINYHOCTh B COOTBETCTBHM C
3aKOHOJIaTEIILCTBOM, a TAKXKE yKa3aTh JOCTOBEPHbIE
CBEICHUS TPU 3aTOJHEHUU AHKETHHIX NaHHBIX. B
JanpHEeMmeM B INUCbMEHHOM  BHJE (c
npeaocTaBleHueM 1o TpeboBanuio  banka
JTIOKYMEHTA, YIOCTOBEPSIOIIETO JIUYHOCTh, U (WJIH)



WHBIX MO/ATBEP K IAIOIIUX JIOKYMEHTOB)
uHpopmupoBath bank 000 Bcex U3MEHEHUAX
PEKBU3UTOB M AHKETHBIX JIaHHBIX, YKa3aHHBIX B
Horosope, B Teuenue 10 (mecartu) KajmeHIapHBIX
nueii. B caydae otkpeitusi Cuera KiueHty-
HEPE3UIECHTY  NPEJOCTaBISAETCS  HOTAPUAIBHO
3aBepEHHBIN MEPEBOJI Ha PYCCKUIl S3bIK TOKYMEHTA,
YIOCTOBEPSIOLIETO JINYHOCTb.

3.2. llocne 3akmouenusi JloroBopa ycTaHOBUTH
HA CBOE€ MOOWJIBHOE YCTPOWCTBO MOOMIBHOE
npunoxenue «MKC Kapra» u  BBINOJHUTH
OpOLEAYpY Pperucrpaiud B  COOTBETCTBUU C
NHcTpyKImeld 1o  MCMOab30BaHU0  MOOHIBHOTO
npunoxxenus «MKC Kapray.

3.3.  He mnepenaBats Kaprouky um MoOmIbHOE
YCTPOMCTBO, HA KOTOPOM ycTaHOBIIeHO MoOuiIbHOE
[punoxenne WKC Kapra B mnonap3oBaHue u
pacrnopspDkeHHue JIPYrux JIdI, a Takke 00ecrneduThb
KOH(puIeHIMaTbHOCTh uHpopMmarmu o [TMH-koxe,
MOJIHBIX PEKBU3UTaX KapTOYKU (HOMEpP KapTOUKH,
cpok neiictBusi, CVC2/CVV2 npu ux HaIuuum),
QTUHAMHYECKHX Tapoysix (B cilydae BBIIIyCKa
KapToukn Ha (uznyeckoM HOCHTENE — IUIACTHKE),
HanpaBisieMblx bankom B CooOlieHusix, U He
coo0miaTh €€ TpPeThUM JHIlaM (B TOM YHCIIE
corpynHukaMm banka).

3.4. Ilpu momyuennn KapTouku Ha Pu3ndeckom
HOCHTEJIE - IJIACTUKE HE3aMeUIUTEIbHO
pacnucarbest Ha 000poTHOM cTopoHe Kaprouku B
noJjie s TOJIHMCH, €CIM 3TO IPELyCMOTPEHO
npaBwiamu [1naTexHoN CUCTEMBI.

3.5,  OcymecTBisATh omepanuu B Ipeaenax
MOJIO’KUTENBHOIO OCTAaTKa JIEHEXKHBIX CPEICTB Ha
Cuerte u (nn) JTUMUTA Ogepapadra,
YCTaHOBJIEHHOTO KPEJUTHBIM JIOTOBOPOM IPHU €ro
3aKJIFOYEHHUU. B cilydae BO3HUKHOBEHUS
HeyperynupoBanHoro ocraTka 3aJ0JKEHHOCTU
MOracuTh €ro B TeueHue 14 (YeThIpHAALIATH)
pabounx gHEH ¢ JaThl BOSHUKHOBEHHUS.

Heyperynuposanusiii OCTaTOK
3a/I0JDKEHHOCTH ~ MOXKET ~ BO3HUKHYTh  IpHU
OTCYTCTBHM JOCTAaTOYHOI'O KOJIMYECTBA JIEHEXKHBIX
cpencts Ha Cuere B pe3yJbTaTe:

- U3MEHEHMsI KypCOB BaJlIOT, IPUMEHSIEMBbIX
npu GJIOKHPOBKE CyMMBI onepaiuu no Kaprouke u
npu oOpabotke omnepauuu 1no Cuery, eciu cymma
orepaiuy, NoCTyNnuBIIEH K 00paboTKe, MPEBBIILIAET
cyMMmy cpencts Ha Cuere;

- U3MEHEHMsI KypCOB BaJllOT, IMPHUMEHSIEMbIX
npu  o0paboTke omepauMid MO  3aYUCICHHIO
JNEHEeXKHBIX cpeAcTB Ha KapTouky, COBEpIIEHHBIX B
yCTpOMCTBAax (cepBUCAX) MHBIX OAaHKOB, HA JIaTy U
BpeMsi 00pabOTKH KPEAUTOBOW aBTOpH3AIlMU W Ha
naty u Bpems o0Opabotku B IIpoueccMHroBoit
CUCTEME (¢buHaHCOBOTO MOATBEPKICHUS
(kupuHTa), MOIy4eHHOro OT [11aTeKHON CHCTEMBI,

€CJId CyMMa KPEIUTOBOW aBTOPU3ALMU MPEBBIIIACT
CyMMY (DMHAHCOBOTO MOATBEPKIEHUS (KIUPUHTA),
MOJY4EHHOTO OT [1naTexHoN CUCTEMBI;

- MIPOBEACHUS 0€e3aBTOPU3ALIMOHHOM
omeparuu  (0e3  MOCTYIUIGHHMsI — 3ampoca  Ha
onobpenue onepanuu B baHk);

- oOpabotku omnepamuu 1o Cuery, ecinu
CyMMa OIepanuy, MOCTyNuBIIeH K o00paboTke,
IpEeBbIIIAET CyMMY cpelcTB Ha Cuere;

- CIIUCAaHUS paHee OMMOOYHO 3aUMCIECHHBIX
neHexxHbIX cpenctB no Cuery KimenTta v B MHBIX
cllydasix.

3.6. Tpeboatrh or OTC BoO3BpaTra JIEHEKHBIX
cpeactB Ha Cuer, ¢ koroporo npu Mcmnonb3oBaHuu
Kaproukn Obula ocylecTBieHa OIjlaTa TOBApOB
(pabor, ycnyr), B ciiydae Bo3BpaTa TOBapoB (pabdor,
yeiyr) OTC.

3.7. CamocTosTeNbHO KOHTPOJIMPOBATH
omeparuu o Cuery, xpanuth Kapr-uekum 110
MOMEHTa UX BBIBEPKH C BbIUCKaMu 1o Cyery.

3.8. Ilpu 3asBneHNMHM TIPETEH3UH B YACTH
MPOBEJCHHUS o Cuery onepanui,
HECAHKIMOHUPOBAHHBIX [[eprkaTesieM 1 MOBJICKIINX
JIBUKEHHE  JIeHeXHbIX cpeactB 1no  Cuery,
MPENOCTaBUTh B baHK 3asBI€HHE B MUCHbMEHHOU
dbopmMe Ha OyMa)XHOM  HOCUTENIE HIU B
AJNIEKTPOHHOM BHJE (ITOCPEICTBOM HAIpaBIICHUS
coobmenuss uyepes CIHBO «MuTepHer banky,
«MoOuJIbHBIH 0aHK») B CPOK, HE MPEBBIMIAOIIUIA
30 (Tpuaunatd) KaJeHOApHBIX JHEHM ¢  JaThl
MoJIydeHusT OT baHka yBeTOMIICHUS O JBMI)KCHUH
JNEHEeXKHBbIX cpenctB no Cuery. YBenomiieHue
Kimenta o JBMKCHWHM JICHEKHBIX CPEJICTB I10
Cuety OCyIIECTBISETCS MyTeM HAIPABICHUS E€MY
CooOuiennst Ha HoMep MOOWJIBHOTO TenedoHa,
npenocraBneHHblii Knuentom B baHk, a Takke
MyTeM pa3MemieHus: WHpopManuu o0 ocTaTKe
JNEHEeXKHbIX cpencTB Ha (CueTe M COBEPIICHHBIX
onepanusax nmo Cuery B C/IbO «MHTepHeT baHk»,
«MoOunpHBIN O0aHK» W TIpenocTaBieHus KiaueHrty

JIOCTyTa K TaKoOH uHpopmauu myTeM
noakmoueHuss k CHABO  «Mutepuer banky,
«MobunpHbiii  Oank». Ilpu stom  Kiment

MPU3HAETCS MOJYUYMBIIUM TaKOE YBEIOMJICHUE B
naty oropasieHuss CooOlieHus Ha  HOMEp
MOOUITEHOTO TenedoHa, MPe10CTaBIECHHBIN
Kmuentom B bank kak TUYHBIN HOMEP MOOMIBHOTO
tenedoHa, win pasmenieHus bankom uHbopManuu
0 JIBWXEHUH JeHEeXHBIX cpeacts o Cuery B CJIBO
«HTepHeT banky, «MOOUIBHBIN OaHK»
HE3aBUCUMO  OT  (DaKTMYECKOTO  MPOYTEHUs
(o3nakomuienus) Knuenra ¢ Takoi mH(opmanueii.
B cnydae orkaza Knurenrta oT noak/Ir0ueHus yCIIyru

«upopmupoBanue 00 orepanusx c
HCIIOJIb30BaHUEM 0aHKOBCKOI1 IIATEKHOU
kaproukn» u(mmn) CJABO «WutepHer baHk»,



«MoOUTBHBIH OaHK» Knuent CUMTAETCS
YBEIOMJIEHHBIM O JABM)KCHHMM JIEHEXKHBIX CPEICTB
no Cuery B gaTy coBepuieHus omnepauuu. [Ipu He
noctymiaeHun or KimeHTa B yKa3aHHBIM CpOK
3agBJIGHUS WM BO3PAKEHUH, COBEPIICHHBIE
olepanyuy U OCTaTOK JIEHEKHbIX cpencTB Ha Cuere
CUMTAIOTCS MOATBEPIKICHHBIMH.

Cpox nojauu 3asBICHMS NPOAJIEBACTCS Ha

nepuo, B TeueHHe KoTtoporo KimeHT wumen
YB)XUTEJIbHYIO [IPUUMHY HE 0JaBaTh 3asBICHUE B
bank (6GoJyie3Hb, MHAS yBa)KHTENIbHASI MPUYHHA), HO
HEe  MoxerT  mpesbimate 90  (IEBAHOCTO)
KaJICHJAApHBIX JHEH C JaThl OTPa)KEHHUS ONeparuu
no Cuery.
3.9. B cnydae norepu mnu kpaxu Kaproukw, a
takke ecau  [IMH-xom  wm(wim) — peKBU3UTHI
Kaprouku cranu usBecTHsl TpeTbeMy Juiy, Kinent
00s13aH omepaTuBHO cooOHUTh 00 3TOoM B baHk
(OTHUM W3 TIEPEUUCIICHHBIX CIIOCOOO0B):

- B ycTHOU Qopme no tenedony +375 17 229-
98-98, +375 29 509-99-99, +375 44 509-99-99,
+375 25 509-99-99 s He3aMeIUTEILHOU
6sokupoBku Kaprouky,

- B NHUCBMEHHOH QopMme MyTeM 3amoJHEHHS
3asBJICHUs, YyCTaHOBJIeHHOW bankom @opmbl, B
PKIL], nubo He3aMeIIUTETbHO CaMOCTOSATEIHHO
3abmokupoBath Kaprouky ¢ mnomomipro CJABO
«Untepuer bank», «MoOWIBHBIH OaHK» WIH
yeryru USSD-6aHkuHT.

3.10. IIpu oOnapyxenun Kaprouku, paHee
3asBJIGHHOM  Kak  yTpadeHHOM  (yKpaJeHHOM),
HEMe/UIeHHO UuH(popMHpoBaTh 00 3ToM bank.
Hcnons3oBanne takoil KapTouku Kareropuyecku
3alpelIeHo.

3.11. Bosparuts Kaprouky B baHk nuuHO WiIH
yepe3 mpeacraButens B TeueHue 10 (xmecsTu)
KaJICHJApHBIX JHEH INpU HACTYIJICHUH OJHOTO W3
CIEYIOIINUX COOBITHH:

- HCcTeueHus cpoka aencteua Kaprouku,

- HeoOXoaUMOCTH 3aMeHbl KapTouku B citydae
ee MOBPEXJIeHUS (TEXHUUECKON HEMCIPAaBHOCTH ),

- MpeKpalleHus ucnosib3oBanua Kaprouku no
KaKoW-1100 NMpu4mHe,

- OnokupoBku Kaprouku mo mnpuumHaM,
oroBopeHHbIM B 1m.9.4 m 1m.9.5 OOmux ycnoBuit
Jorosopa,

- pactopxenus Jlorosopa,

- o TpeboBanuto banka.

3amena Kaproukm ocymectBiserca bankom
o MIMCbMEHHOMY 3asIBJICHUIO Knuenta
(YcTaHOBJIEHHOTO bankom oOpasia),
opopmiennomy B PKII, m100 Ha OCHOBaHMH WHBIX
crioco0oB oOpamiennss Knnenta B ciydae Hamudus
BO3MO>XHOCTH MX MCIOJIb30BAaHUS C LIEJIBIO 3aMEHbI
KapTtouku.

3.12. Tlonoxenuss mnyHkToB 3.9-3.11 OO6mmx
ycioBuii  JloroBopa  akTyajgbHbl B Clyd4ae
nonydenuss Knmuenrom Kaprouku Ha ¢usznueckom
Hocutele (IJIaCTUKE).

3.13. Ilpu  oOuapyxenunm  bankom  cymm
JICHEXKHBIX CPEACTB, KOTOPhIE OBLIM 3aYMCIICHBI Ha
Cuer B pesynbrare OIIMOKH OTHPABUTENS WU
om0k baHka, a Takke B JAPYrux CIydasx,
NpeaycCMOTpeHHBIX  11.6.7  OO0mux  ycinoBui
HoroBopa, KnueHt 00s3yeTcss BEpHYTh OIIMOOYHO
3aUMCIICHHBIE EMY JICHEeKHBIE CPEJICTBA.

3.14. Ommatuth B CPOK 1O  MOCIETHUMA
O0aHKOBCKMH JIeHb Mecsla, CIEAYIOIEero 3a
OTYETHBIM  MecsleM, Iulaty  (KOMHCCHOHHOE
BO3HAarpaxjaeHue) 3a okazaHHble KiueHty B

OTYETHOM Mecsle Yyciuyru coriacHo Ilepeunio
BO3HATPAXACHUH, €CIM HHOH CpPOK ISl yIUIaThI
KOMMCCUH HE yCTaHOBJIEH [Tepeunem
BO3HarpaxaeHuu. Ilom  oTueTHBIM  MecsueM
IIOHUMAeTCs MCTEeKUIMH KaJeHJapHbBId — Mecsl,
NPEIIECTBYIONINNA TEKYIEMY MECSILY.

3.15. TlIpenBaputenbHO nH(pOopMUpOBaTh
npogasia OTC o cBoeM HaMepeHUHM NPOU3BECTH
omnaty TtoBapoB (pabor, yciayr) MKC Kaproii co
Cuera Kaprouku (T.€. ¢ Tekyiero cueta Kaprouku,
npenoctapieHHo  Knmenty mno JloroBopy Ha
ycnoBusix Tapuguoro mmana «Kapra paccpouku
Nel «XanBa» nbo «Kapra paccpoukn Nel «XamnBa
- [TapTHEp»).

3.16. Cobmonats HOPMBI BaJIIOTHOTO
3aKOHOJIATENILCTBA B YaCTH NpeACTaBiIeHUs B baHk
JIOKYMEHTOB B cllyyae MpOBEICHMs ONepanuii Ha
OCHOBaHWU pa3zpemieHnii HamnmonansHorOo OaHKa
Pecny6nuku benapych 160 B yBeIOMHUTEIBHOM
MOPSIZIKE.

3.17. Ob6ecneunTs mnpenocTaBieHHe B baHk u
yOenuThesl B Ioy4eHnn baHKOM BceX JOKYMEHTOB
U uHbopMmanuu (CBEAEHHUH), 3ampalinBaeMbIX
bankom cormacHo mn. 6.5 OOmmMx ycioBui
JloroBopa, WM KOTOpble B CHIy TpeOoBaHUN
3aKOHOJIATENTLCTBA HEOOXOTUMBI TSI HMCIIOTHEHUS
JloroBopa, B TOM 4YHCIe s WJISHTU(PUKALUU
YYaCTHMKOB coBepuiaemoil nmo Cuery omnepanuu,
pa3bsCHEHUS €€ DSKOHOMUYECKOrO CMbIcia U
WCTOYHHUKA TIPOMCXOXKICHUS IEHEKHBIX CPEJICTB Ha
Cuyere.

VYka3aHHbIE TOKYMEHTbHI U UH(OpMalus (CBeIeHNs)
JOJDKHBI ~ OBITH  TOJIHBIMH,  TOHSATHBIMH U
JIOCTOBEPHBIMH.

3.18. He mnpoBoauTrh B paMKax HACTOSIIETO
Jlorosopa olepaunuy, CBSI3aHHbBIE c
OCYILECTBIICHUEM NpeaNpPUHIMATEIbCKON
NESITEIbHOCTH (32 HCKIIOYEHUEM IOCTYIJIEHHUS C
Tekymero (pacueTHoro) OaHKOBCKOTO  cueTa
UHAMBUIYAIbHOTO mpeanpuHumarenss Ha Cuer



JICHS)KHBIX CPENICTB, SBJISIIOIIMUXCS JOXOJIOM OT
NpEeANPUHUMATENIbCKOMN 1eATEIbHOCTH ).

3.19. He HCITOJIh30BaTh Kaprouxy B
IMPOTHBO3aKOHHBIX neisx, BKJIFOYasa IMOKYIIKY
TOBapoB, pabOT ®  yCIyr,  3alpenieHHBIX

3aKOHOJIATENILCTBOM, a TaK)KE 3aKOHOJATEIbCTBOM
rocynapcTBa, Ha TEppUTOpUH KoToporo [lepxkateinb
ucnoap3yet Kaprouky.
3.20. CoxpaHATb KONUU MOJATBEPKICHHUIN 3aKa30B,
nyonmmuHbeix odept, cormamenuit ¢ OTC u uHBIMU
OpraHu3aIUsIMU TOPTrOBIIU u cepBuca,
npuHuMaomuMi  KapTouky K oruiate, BKIIIOYas
YCIIOBUS IOCTaBKH 3aKasa, a TaKXKe BCIO MEPEIUCKY
C HUMH IIpU  COBEpIICHMM  OIllepaluid ¢
Ucnonb3oBanuem Kaprtouku, B Teuenue 120 (cra
NIBAIATH) KaleHAApHBIX JHEHM C MOMEHTa HX
COBEPILICHHUS.
3.21. Oo0ecneunTs peanu3anuio bankoMm npasa Ha
NOJHYI0 WM YacTHYHYIO TIepeaady OTICIbHBIX
byHKIMI, UX YacTed, OM3HEC-TPOIIECCOB, BUIOB
NeSITEIbHOCTH, COCTaBJSIOMMX HMX paboThl U
yCIyTH, JUIsi  BBIMOJIHEHHS  AYTCOPCHHTOBOM
OpraHu3aIel myTeM MpeI0CTaBICHUS COTJIaCHs Ha
nepenavy AyTCOPCUHTOBO OpraHu3aliu
uHpopmanmu o Knuenre u ycnoBusix [Joroopa (B
T.4. pekBusutax Cuera, OTKpBITOro 1o Jlorosopy u
onepanusx mo Cdery), UCTIOJTHEHUU 00s3aTEIhCTB
no /loroBopy 1n60 Ha MpeAOCTaBICHUE JOCTYIa K
TaKo! MHPOpMAIIH.
3.22. CamocTosTenbHO
KommnaeHnc-nonutukoin
pa3menieHHoM Ha Caiire.
3.23. CaMOCTOATENIPHO TPUHUMAThL pEIICHHE 00
OTHECEHUHU (He OTHECEHUH) MocTynuBUIMX Ha Cyer
JICHeKHBIX CPEACTB OT (PU3MUYECKUX IJIUI, B TOM
YyuCllie  WHIAUBUAYAIbHBIX  MpeAnpUHUMATENeH
U(WIH) FOPUIMYECKHUX JIMIl, KOTOPbIC HE SBIISIOTCS
pe3uieHTaMu Pecnybnmuku benapycs, K
MHOCTpaHHOW  0e3BO3ME3IHOM moMomM U O
HEOOXO/IMMOCTH €€ PErUCTPAIli B COOTBETCTBHH C
3aKOHOJIATEITLCTBOM. CamocTosTenpHO
peryiaupoBaTb CBOM OTHOUIEHHS M TOPSIOK
pacueToB C HaJOTOBBIMU OpPTaHAMH.
3.24. IIpn MOJIKJIFOUEHUU ycIyru
«uadopmupoBanue 00 oTepanusIx c
UCTIO0JIb30BaHUEM 0aHKOBCKO TUTATEeKHOU
KapTOYKW» CcOOMomaTh Mepbl  0€30IacHOCTH,
NpeOTBPALIAIOIIME  JIOCTYNl TPEThUX JHMIl K
nosryueHHoM B CooO1eHnN HHpOpMaILiu:

- YCTaHABJIMBATh 3AIIUTHBIC TAPOIH U KOJIBI
JIOCTyIIa K MOOWJIBHOMY Telle(hOHY, MPUITIOKESHHUIO
Viber wu(wiu) wHHBIM YCTpOWCTBaM (cepBHcaM,

03HAaKOMUTHCS c
3A0 «MTbank,

NPWIOKEHNUSAM),  HAa  KOTOphIE  ITOCTYHAroOT
CooOuieHus;

- HE MepeAaBaTh TPETHUM JIMIAM HapoiHu U
KOAbl  JIOCTyrla K MOOWIBHOMY  TenedoHy,

npuiaoxennto Viber u(Min) HHBIM YCTPOHCTBAM

(cepBucam, NPWIOKEHUSIM),  Ha  KOTOpBIE
noctymnaroT CoobmeHus;
-  Opu 1mepedade  TPETbUM  JIMIAM

MOOWIBHOTO TeneoHa H(UIIM) MHOTO yCTpoiicTBa
C YCTaHOBJICHHBIM TpuiioxkeHueMm Viber, wHbM
cepBucoM u(WIM) TPUIOKECHUEM, HA KOTOPBIC
MIOCTYHAIOT CooOuienus, KOHTpPOJIMPOBATh
MICTIONIb30BaHNE YCTPOWCTBA JAaHHBIMH JIMIAMU U
HE OCTaBJIATH 0€3 MPUCMOTPA;

-  Opu  Tmepegade  TPETBUM  JIMLAM
MOOMJIBHOTO Teje(oHa Ha UIMTENBHOE BpeMs
(HampuMmep, C IEIbl0 NPOBEACHUS PEMOHTHBIX
pabot) u3Bnekars SIM- kapry;

- Opu  Tepegade  TPEThUM  JIMIIAM
YCTPOWCTBA C YCTAHOBJICHHBIM IIPHJIOKCHUEM
Viber, unapiM cepBrcOM H(WIIH) MPHIOKCHUEM, HA
KoTopble nocTyrnaT CooOUIeHus, Ha JUTUTEIbHOE
BpeMsi  (Hampumep, C  LENIbI0  MPOBEACHHS
PEMOHTHBIX paboT), obecmeyuTh O€30MaCHbIH
BBIXOJ W3 MpuiIokeHus Viber (MHOro cepBuca
Y (M) TPUITOKEHNU).

4. OBSA3AHHOCTU BAHKA

4.1.  Otkpeite Knmuenty Cuer u mpenocTaBuTh B
nmoiik30BaHMe  KapTouky sl OCYIIECTBIICHUS
onepauuit ¢ HcnonpzoBanuem Kaprouku mnocie
BemonHeHus 1m.3.1 O0mux yciosuit Jlorosopa.

4.2. Ilpu obpamenuun Knuenrta B bank unu B ero
CTPYKTYpHOE Tojipa3/iejieHne (pacueTHO-KaCCOBBI
HeHTp  au00  HeHTp  OaHKOBCKHX  YCIIYT)
MPEJOCTAaBUTh €My €KEMECSYHYI0 BBIIMUCKY 10
Cuyery Ha OyMa)KHOM HOCHUTEJIE.

[MommHHOCTH BBINTUCKA o Cuery
yJIOCTOBEpsETCS COTPYAHUKOM banka,
MOJITOTOBUBIIINM BBITHCKY, TyTEM €€ MOIHCAHUS 1
pacuiMppoBKH cBOoel moamucu (C  yKazaHUEM
®UO). lyonukar Beimucku o Cuery bankom He
npenocraBisgercs. B ciyuae  HeoOX0aMMOCTH
nonmydernss KnmeHToM my0Onmkara BBITUCKH 10
Cuery coTpynHuKk baHka rOTOBUT HOBYIO BBIITUCKY
no Cuery 3a TpeOyemblli (aHAJOTUYHBIN) MEPHOL

BPEMEHU.
Knuenram, moakmouennbiM k  CIBO
«HTepHeT banky, «MOOUITEHBIH 0aHK»,

OpeaoCTaBIATh BBIIMHCKY B JJICKTPOHHOM BHIC C
uHpopManMel 0 ABMKEHUH JICHEXHBIX CPEJCTB IO
Cuery, copmupoBanHoil mo 3ampocy Kimenra c

ucnons3oBanueM CJIBO  «MHTepHer  baHk»,
«MoOOUIIBbHBIN OaHK».
4.3. bnokupoBare KapTouky 10 3asBICHMIO

Knuenra 06 yrepe wnu xumienuud Kaprouku (B
ciyqae nonydeHus Kinmenrom Kaproukum Ha
(hU3MIECKOM HOCHUTEJIE - TUIACTUKE).



4.4. (ObecrieuuTh OCYIIECTBICHHUE PACUETOB IO
onepanusMm ¢ Mcmnons3oBanrem Kaprouku wu(uim)
NKC Kaptel B mpenenax ocTaTka JEHEXKHBIX
cpencte Ha Cuere, a TakkKe B Ipelmenax
ycraHoBieHHoro qumuta Oepapadra mo Cuety (B
CJIy4yae €ro yCTaHOBKH).

4.5. TapanTupoBaTh COOJIIOJICHHE OaHKOBCKOM
TaHBI Knuenra B COOTBETCTBUHU c
3aKOHO/1aTEJIbCTBOM.

46. B cmyuae  pacropxkenuss  JloroBopa

(3akpbiTussi Cuera) Bo3Bparuth KIMEHTY oCTaToOK
JEHEXKHBIX cpencTB Ha (Cuere mocie 3aBepIICHUS
pacueTtoB ¢ bankowm, cBsizaHHbIX ¢ Mcronb3oBaHnueM
Kaprouku, a Takxke UCIIOTHEHHS BCEX 0053aTeIBCTB
no Jloroeopy. IIpu 3TOM BO3BpaT AEHEKHBIX

CPENCTB  NPOW3BOJMTCS HE paHee BO3Bpara
Kaproukn B bank  wu(wm) 3aHECeHHUs
HeBo3BpamieHHO# — KapToukm B JIOKaibHbII

(MeXayHapoJHbli) crom-nucT. BosBpar octaTka
JEHEKHBIX CPEICTB IPOU3BOJUTCS HA OCHOBAaHUU
3asBineHus Kiumenta Ha 3akpbitTue Cuera 1o
ycTaHOBJICHHON bankoM ¢opme, KoTopoe sBiIsieTcs
HEOThEMJIEMOM YacThio J[oroBopa, o yCMOTPEHUIO
Kinuenra:

- HAJIMYHBIMU JIEHEKHBIMU CPECTBAMU;

- 0aHKOBCKMM II€pEBOJIOM Ha Jpyroil cuer
Knuenra;

- OaHKOBCKMM IepeBojioM Ha cueT banka 110
BOCTpeOOBaHMS.
4.7.  CpoeBpeMmeHHO MH(popMupoBaTh Jlepxkarens
Kaprouku o0 HEBO3MOXHOCTH OCYIIECTBIICHUS
orepanuil pu ucrnoyib3oBannu Kaprouku B ciydae
IUTAHOBBIX TEPEPHIBOB WM COOEB, MOBIEKIINX
HEpaboTOCHOCOOHOCTh  MPOTPAMMHO-TEXHUYECKUX

CpPEICTB, 00€eCTIeYNBAIOIINX o0cCITyKUBaHUE
Hepxatens Kaprouku, a Takxke O TMIIaHUPYEMBIX
CpOKax  BOCCTAaHOBJIEHHSI  pabOTOCIOCOOHOCTH

MPOrPaMMHO-TEXHHUYECKUX CPEACTB, MOCPEICTBOM
HampaBieHus: coobmenuss Kmumenty uwepes CIbBO
«Uutepuer bank», «MoOunbHBI OaHK» U
pa3menienust uHGopmarmu Ha Caiite.

4.8. IIponomkuTenpHOCTh COOs, TOBIEKIIETrO
HEpPabOTOCIOCOOHOCTh MPOrPaMMHO-TEXHUYECKHUX
CPEJICTB, o0ecreunBaroIINX o0cTyXKUBaHUE
JNepxarens Kaproukn, KOoTOpast CITY)KHT
OCHOBaHUEM JUIsl yBenomieHuss KiueHTa coriacHo
n.4.7 O0umx ycnoBuil JloroBopa 0 HEBO3MOXHOCTH
OCYIIECTBIICHUSI OMepaluii MpU HUCHOIb30BAHUU
Kaprouku, ycraHaBiuBaeTcs:

- or 15 mMunyr u Oomee — mis cbos,
MOBJICKIIIETO HEepaboTOCTIOCOOHOCTh ceTu
0aHKOMAaTOB, HH(POKHOCKOB, TEPMUHAIIOB, a TAKXKE
[IponieccunroBoii cucteMbl banka B paboune HU;

- or 30 muHyr u Oomee — i cOOs,
MOBJICKIIIETO HEpabOTOCITOCOOHOCTh CeTH
0aHKOMaTOB, HH(POKUOCKOB U TEPMUHAJIOB, a TAKXKe

[IpouieccunroBoit cucteMbl baHka B BBIXOJHBIE
u(Wiu) mpa3IHUYHBIC THU.

49. B CPOKH,
3aKOHOJATEILCTBOM,  YBEIOMUTH
HEOOXOIMMOCTH MoraieHus CYMMBI
HeyperynupoBanHOro ocraTka 3aJI0JDKEHHOCTH
nocpenctBoM HampasieHus Kmuenty CooOmieHust
Ha HOMEDP MOOHMIIBHOTO TenedoHa,
npenoctaBiieHHbIM KinnenToM B baHK Kak JUYHBIN
HOMEp MOOMJIBHOTO TeedoHa.

4.10. BelmaBaTh HAJIMYHBIC JICHE)KHBIE CPEICTBA
co Cuera B mpejenax ocTaTka JICHEKHBIX CPEICTB
Ha Cyuere B COOTBETCTBHM C  IIOJAHHOH
MIPEIBAPUTEIILHO 3asBKOW Ha BBIJAYY HAITMYHBIX
JICHeXKHBIX CPEACTB B CPOK HE mo3jaHee S5 (TISITH)
pabounx OHEH ¢ MOMEHTa MOJy4YeHHS YKa3aHHON
3asiBKM. 3asBKa Ha BBIJAYy HAJTUYHBIX JICHEKHBIX
CPEICTB MOXKET OBITh MPUHSATA B YCTHOU (hopme (110
tenepony) 1mbOO B NHUCBMEHHOW  dopme
COTPYIHUKOM Toapa3aencHus banka (pacdeTHo-
KAacCOBBIM IIEHTP, LEHTP OaHKOBCKHX YCIYT,
Konrakr-nienTp). [Ipn n0cTaToyHOCTH HAIMYHBIX
JICHEX)KHBIX CPEIICTB B OTNEICHHH baHKa JIeHeKHbBIS
cpenctBa co Cueta MOTYT OBITh BBIIIJIAUEHBI B JIEHb
obpamenust Kinenra.

YCTaHOBJICHHBIE
Kinenrta o

5. ITPABA KJIMEHTA
5.1. Ilonmp3oBaTbcs  MPEAOCTABICHHBIMH  C
Ucnonp3oBanuem NKC Kapter mmubo Kaprouxku
ycIyraMd ¢ Y4eTOM OTPaHUYEHUI, YKa3aHHBIX B
m.2.6 u m.2.7 O6mux yciosuii JloroBopa.
Onepanuun MTOITOJIHEH U Cuera,
cosepuieHHble Knuentom nocie 21.00 tekymiero
pabouero JHs, MOTYT OBITh OTpaXkeHbl baHkoM 10
Cuery Ha creayomuii OaHKOBCKUW  JICHB,
MOCKONIBKY B yKa3zaHHOe Bpems baHk HaumHaeT
pETIaMEHTHYIO TPOIENypy 3aKpbITHS TEKYIIETO

ONEPALIMOHHOTO JTHSA banka, KOTOpas
COTIPOBOXJAETCSI CMEHOW  OaJlaHCOBOW  JaThl
omnepalnMoHHOro JH4. Omnepauud MNOMOJHEHUs
Cuera, COBEpIICHHbBIE Kinuenrom B

BBIXOJIHOW/TIPa3IHUYHBIA JIeHb, OTpaXKaroTCs IO
Cuery B mepBblii OaHKOBCKUHN J€Hb, CIEIYIOMIMMA
32 BBIXOJHBIM/TIPa3THUYHBIM THEM

Cuer MOXeT OBbITh MOMOJHEH (PU3HUECKUM
aunoM, He seisromumcs Bragensuem Cuera, ¢
coOroieHneM TpeOOBaHUH 3aKOHO/IATEIHCTBA.
5.2. Ilonmp3oBaTbcs  MPeNOCTABICHHBIMU IO
Cuery UHBIMM YCIYraMH B COOTBETCTBHHM C
3aKOHOAATEIBCTBOM.
5.3.  ExemecsuHo mosy4aTh BBITUCKH 10 CUery
npu  obpamenun B bank. [lomyunts B
MoJib30BaHue HOBYI0 KapTouky mno wucreueHuu
CpOKa JEHCTBUA, MNpU YTEpe WIH XUIIEHUU
npexxknet Kaprtouku ¢ ommaroid ycnyr banka



COTJIACHO JEUCTBYIOIIEMY [Tepeunio
BO3HArpa<IcCHUM.

5.4. XopmaraiicTBOBaTh 00 U3MEHEHUN
OorpaHMyeHud Ha onepauuu ¢ lcnosb3oBaHueMm
Kaprouku, YCTaHOBJICHHBIX bankowm, B
coorsercTBuu ¢ IIpaBunamu BIIK.

5.5. Pa36nokupoBarth Kaprouxky,

3a0JIOKUPOBAaHHYI0 B CBSI3M C HENPaBUIBHBIM
BeojoM [IMH-koga (B ciydae TOJy4eHHS
Knuentom Kaprouku Ha ¢uzndyeckoM HOCUTENE -
iactuke), oOparuBmuch B KOHTakT-LIEHTp WU
otneneHue baHk, a TakkKe MOIy4YUTh Pa3bsCHEHUS

B ciaydae  OnokupoBanusi  Kaprouku 1o
MHHIMaTUBE baHKa.
5.6. OcymecTBusTh BaJIIOTHO-OOMEHHEIE

olepalyu NpU COBEPLIICHHMM B COOTBETCTBUU C
3aKOHOJIATENILCTBOM Ha TeppUTOpUH PecmyOmnku
benapyce u 3a ee mnpenenamu Oe3HAIMUYHBIX
pacyeToB M TONYYEHHWH HAIWYHBIX JIEHEKHBIX
CPEACTB B BAIIOTE, OTIMYHOU OT BamtoThl Cuerta.
[IpoBenenne  BaTIOTHO-OOMEHHOW  OIEpalnuu
OCYILLECTBIISICTCSL 1O KypCy, YCTAHOBJICHHOMY
[lnarexHOM CUCTEMOM, €CIIM MHOE HE ONPEAEIICHO
3aKOHOJIATeNbCTBOM, M (Win) mo Kypcy banka,
YCTAHOBJICHHOMY JIJIsl MIPOBEICHHUS OIEpaluil 10
cdeTraMm, JI0CTYN K KOTOPbIM OOeCleYMBaeTCs MpH
Ucnonp3oBannn Kaproukw, Ha gaty W Bpems
npoBeseHusl pacueToB B IlmaTexxHol cucreme u
(unu) Ha ATy U BpeMsi 00pabOTKH orepanuu B
[TponieccuHroBoii cucreme.

5.7. llomyuuts ot banka  BO3MelIeHHE
JICHEeXKHBIX CPEJICTB, KOTOpble OBbUIM CIHMCAaHBI CO
Cuera KimeHta B pe3yiabTare COBEPIICHHS
HECAaHKIIMOHUPOBAHHBIX Knuenrom v (mu)
Hepxarenem(-simu) onepanuii  mo Cuery, 3a
UCKJIIOUEHHEM CIydaeB, MPeayCMOTPEHHBbIX 11.6.12
O6mux ycnosuii JforoBopa.

6. I[TPABA BAHKA

6.1.  OcymecTBIATh KOHTPOJIb 32 COOJIIOICHHEM

KnuentoMm 3akoHomarenbcTBa MPH COBEPIIEHUU

uM onepaunii ¢ HMcnone3oBanuneM Kaprouxw.

Ortkazate KimeHnty B mpenocrtaBinenun Kaprouku

B II0Jb30BaHue, 3ameHe Kaprouku 1o cBoemy

YCMOTPEHHIO.

6.2. B omHOCTOpOHHEM BHECYAEOHOM MOPSAKE
OTKa3aThCsl OT UCHOJHEHMs HacTosiero Jloroeopa,
oTka3aTh KimeHTy B NpoOBEAEHMM ONEPALUU 10
Cuery ¥ (WJIM) MPUOCTAHOBUTH €€ OCYLIECTBICHUE
B CJIEAYIOIINX CIIydasix:

- HEMpeA0CTABICHUS Knuenrom
HEOOXOIUMBIX  JTOKYMEHTOB " CBEICHUI,
HEMPaBWIBHOT'O 3aII0JIHEHUSI JOKYMEHTOB;

- pu oOHapyXeHHu BaHKOM COBEpIIEHHBIX
o Cuery onepanui, CBSI3aHHBIX c
OCYILIECTBIIEHUEM IIpeAIPUHUMATEIBCKOM

JeATeAbHOCTH, W(WIH) [OEHEKHBIX CpPEACTB Ha
Cuere, MOCTYMUBIINX B pe3ysbTare
OCYIIECTBIICHHS NpeIIPUHAMATEIECKOM
JeSITEIbHOCTH (3@ WCKIIOYEHHUEM IMOCTYIICHHUS C
TeKymero  (pacyeTHoro) OaHKOBCKOTO  cyUeTa
WHAMBHUIYAIbHOTO mpennpunumareias Ha Cuer
JICHEXKHBIX CPEICTB, SBJSIFOIIMXCS JOXOJOM OT
MPEIPUHUMATEITBCKOM JICATCIILHOCTH ),

- HEWCIOJHEHUS WM  HEHAaJJIeKaIIero
ucrionnenuss  KimmenTtoMm — 00s3aTeNbCTB 1O
HoroBopy;

- UHBIX  CIOydasx, MPeayCMOTPEHHBIX

3aKOHOJATENHCTBOM, OAaHKOBCKHMH MpaBUIIAMHU U
HacTOSIIMUM J[oroBopom.

6.3. Ortkazatp Kimenry B 3amene Kaprouku B
ciydae HEHa/IJIeXKAIEro WCIIOJTHEHUS
o0s13aTenbCcTB 10 JloroBopy.

6.4. VYcraHnaBiauBaTh U U3MEHATH OTPAaHUYCHUS
Ha onepanmu ¢ McrnonszoBannem Kaprouku.

6.5. 3ampammuBatb y Knuenra JTr00bIe
JIOKYMEHTBI u UHPOPMALINIO (cBeneHus),
HEOOXOIuMbIE  JUIsl  WCHOJHEHUS  HACTOSIIEro

JoroBopa, B TOM 4YHCIE I HACHTU(PUKAIII
YYaCTHHUKOB coBepmiaemoil nmo CueTy omnepauuu,
pa3bsCHEHUSI €€ DSKOHOMHUYECKOrO CMBICTa U
UCTOYHUKA MPOUCXOXKICHUS JEHEKHBIX CPEACTB Ha
Cuyere.

bank BmopaBe TpeOGOBaTh IpeNOCTaBICHUS
yKa3aHHBIX  JIOKYMEHTOB ®  HH(popMaruu
(cBenenwmii) mo GopMe U B CPOKH, YCTAaHOBJICHHbIE
baHkoM B COOTBETCTBYIOIIMX 3alpocax.
6.6. Kuament mnpenocraBnsier banky mnpaBo B
ClIydyae COBEpIICHUS ONepaluuii B  BaIIOTE,
OTIMYHOH oT BamtoThl Cyera, criuchiBaTh co Cuera
CBOMM TUIATEKHBIM OPJEPOM CYMMBI B BaJOTE
Cuyera, HKBUBAJEHTHBIE CyMMaM COBEPIICHHBIX
onepauun no Kypcam, YCTaHOBJICHHBIM
[TnarexxubiMu cuctemamu u(uian) bankom Ha naty
U BpeMs MpoBeleHus pacueroB B llmarexnon
cucreMe W (MJIM) Ha JaTy U Bpems o0paboTKH
orepanuu B [IporieccHroBoii cucreme.
6.7. Ilpu oOHapyXeHUH CyMM, 3aUMCIIEHHBIX Ha
Cyer He MO Ha3HAYCHUIO, U3JHIITHE 3aYUCIICHHBIX
JICHeXKHBIX CPE/CTB, OIIMOOYHO 3aUYMCIEHHBIX
JICHEeXHBIX  CcpencTB (B T.4.  WBJHIIHE
BbIIJIaueHHOrOo  BaHkoM  BO3HarpaxaeHuss —
MPOIIEHTOB, MaHU-03k (Money-back) u mogo0HBIX
BBIIJIAT),  HECHHCAHHBIX  IOJHOCTBIO  JHOO
YaCTUYHO CYMM, KOTOpPBIC JOKHBI OBLIH OBITh
cnucanel  co  Cuera, mpu  TONYyYEHHUH
COOTBETCTBYIOLIETO 3asBIICHUS OaHKa-
KOppecnoHieHTa U(UK) MHOTO KOHTpareHTa, Io
MOPYYEHHIO  KOTOPOrO  OBLIO  OCYILECTBIIEHO
3ayrCclIeHne JEHEeKHBIX cpeacTB Ha Cuer, bank
BIIpaBe  coucath  3auydcieHHble Ha  Cuer
BBIIICYKAa3aHHbIC  JICHEXKHBIE  CpPEACTBA |



BO3BPATUTh MX OTIPABUTEINIO JEHEXKHBIX CPENCTB,
a TaKKe BHOCUTH HCIIPABICHHUS B OIIMOOYHBIC
3anmucu  no omnepauusmM 1o  Cueram  0e3
JIOTIOJTHUTENIBHOTO  corjlacoBanusi ¢ KimeHTowm.
OcymiecTBieHue yKa3aHHbBIX ornepanui
oopmisiercs baHKOM IIaTEKHBIM OPJEPOM.

6.8. B cnyudae noctymienus B baHk JeHEXHbIX
cpeactB ans 3auncieHuss Ha Cuer B BalIoOTe,
otiimuHor oT BamoTel Cuera, Bmagenenm Cuera
nopy4yaer baHKy mpoBecTH CBOMM IUIaTEKHBIM
opzaepoM 3auucieHue Ha CyeT CyMMBbl B BajlOTe
Cuyera, OSKBUBAJCHTHOM  IOCTYNMBIIUM  JUIS
3ayrcineHus Ha Cuer cpeacTBaM IO Kypcey,
yCTaHOBJICHHOMY baHkoM Ha pgaTty M Bpems
oOpaboTku  omepamuui B [IporieccuHTOBOI
cUCTEeME, €CIM IPOBEAECHUE TaKOH omnepanuu
IPEIYCMOTPEHO 3aKOHOIATEITECTBOM.

6.9. B cnyuae mnocrymnenus B bank ans
3auncnennst Ha CUeT CyMMBI ONepanuy IMepeBoja
JICHEeXHBIX cpefcTB Ha KapTouky, coBeplIeHHOH B
YCTPOKMCTBax (CepBHCax) MHBIX OAHKOB, B BAJIIOTE,
oTiauyHOU oT BamoThl Cuera, KinumeHt nopyuwaer
Banky nmpoBecTH CBOMM IIJIATEKHBIM OPJCPOM:

- 3auuciienue Ha CueT cymMMBbl KypCOBOH
pa3HUIIbI, ecIu cymma MOCTYIUBIIETO
(hUHAHCOBOTO MTOATBEPKICHUS (kTupuHTa)
NPEBBIMIAET CYMMY KPEAUTOBOW aBTOPH3AIINH;

- crnucanue co Cuera CyMMBl KypCOBOH
pa3HUIIbI, ecIu cymma MOCTYITUBIIETO
(uHAHCOBOTO MIOATBEPKICHUS (kJIMpHHTa)
MEHBIIIE CYMMBI KPEUTOBOW aBTOPH3AIIHH.

3auncnenne Ha CyeT MM CHHMCAaHUE CO
Cuera CYMMBI KypCOBOH Pa3HULIBI
ocyuecTBisieTcs B Bamore Cuera, SKBUBaJIEHTHON
JICHeXKHBIM CpEJCTBaM, MOCTynmuBIIMM Ha Cuer
JUIs  3a4MCIIeHMs WIM CIHCaHus, IO Kypcy,
ycraHOBIIeHHOMY baHkomM Ha nmaTty u  Bpewms
00paboTku onepauuu B [IporieccuHroBoit cucreme,
ecIu MIPOBE/ICHUE TaKou orepanuu
IPEIYCMOTPEHO 3aKOHO/IaTETLCTBOM.

6.10. OTka3aTh B Y/JOBJIETBOPEHUH XOAaTalCTBa
00 M3MEHEHMH OrpaHMYCHHUH Ha OINepaluu C
Hcnonp3oBannem  Kaproukw, ycTaHOBJICHHBIE
bankom B coorBercTBuu ¢ [IpaBunamu BIIK.

6.11. OcymecTBisaTh PacChUIKYy
uHpopMannoHHbIX COOOIIeHUH MO pPEeKBHU3UTAM,
npenocTaBieHHBIM KitmeHTom.

6.12. Otkazatb B  Bo3MemieHuun  KimeHty
JNCHeXKHBIX ~ CPEICTB MO  ONepanusM  Tpu
Hcnonb3oBanuu Kaprouku, 3asBJICHHBIM
Knuenrom Kak HECAHKIIMOHUPOBAHHBIE
Hepxarenem KapTouku, B citydasx:

- perucTparu OaHKOM-DKBaiepoM
orepanui, COBEPUIICHHBIX C NPUMEHEHUEM
MHKpPOTIPOIIECCOpa CTaHaapTa EMV u

noATBepKaAeHHbIX BBOAOM [IMH-ko0x4a;
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- perucTpamnuu OaHKOM-DKBaiiepoM
omnepanuil, COBEPLUICHHBIX C INPUMEHEHUEM
TEXHOJIOTUH PATUOYaCTOTHOM HACHTHU(PHUKAIUUA H
noATBepxkaeHHbIX BBoIoM [T H-ko13a;

- COBEpILIEHUsT  OIepalud  IOCPEICTBOM
UCIIOJIb30BaHUs INI00AJIBHOW KOMIIBIOTEPHOU CeTH
HNurtepHer c IIPOBEICHUEM bankom
MHOro(akTopHoi ayreHTHQUKauuu J[lepxarens
Kaproukn mno texHosoruu, mperyCMOTPEHHOU
IIPaBWJIAMHU IUIATEKHOW CHUCTEMBI, B pPaMKax
koTopoit Kaprouka BeiynieHa B oOpaiieHue;

- COBEpIIEHUSI  Olepaluii  MOCPEICTBOM
CABO, Bxmouass MOOWIIBHBIE TNPHIIOKEHUS, C
IPOBEICHUEM MHOTO(AKTOPHOH ayTeHTU(UKALUH
Hepxarens Kaprouku B Lensix IPeIOCTaBICHUS
eMy npaBa (IOJHOMOYMS) Ha COBEpILEHHE
onepauuii u (wm) Bxox B CHABO, mocpenctsom
KOTOPOM COBEPIIAINCH OIEPALIUH;

- COBEpILUEHUsI Ollepauuidi Ha OCHOBaHUU
npenocrasieHHoro  Jlepxarenem  Kaprouku
OpraHu3aly TOPrOBIM M CEpBUCAa IIpaBa Ha
PETYJIIPHOE CIMCAHUE [IEHEXHBIX CPEICTB B €€
10JIb3Y, O(OPMIIEHHOTO IIPEIBAPUTENIBHO IIpU
COBEpLICHMM Iularexxka npu Mcnonbs3zoBaHuu
Kaproukn B paHHOW OpraHu3anyyd TOPrOBIU U
cepBuca c IIPOBEJICHUEM bankom
MHOT0(aKTOpHON ayTeHTU(UKaLUU 1o
TEXHOJOTMH,  IpenycMoTpeHHon  IIpaBunamu
[lnare:xxHoil  cucTeMbl, B pamMKax KOTOPOWM
KapTtouka BbInmyIieHa B oOpalieHue;

- COBEpUIEHUS onepauui nocie
uHuuupoBanHon Jlepxarenem Kaproukn wnm
Knuentom ormensl  OnokupoBku  Kaptoukwy,
IIPOU3BEIECHHOMN bankom B LIETIAX
MIPEAOTBPALLECHHUS HECaHKI[MOHUPOBAHHOI' O
Hepxatenem Kaprouku gocryna k Cuery;

-npu Hanmuuu y banka uHpopmanuu o

MOILIEHHUYECKUX NENCTBUAX Hepxarens
Kaprouku;

-B Cly4yae HapylIeHHs CpoKa Mojaydu
3agBlCHMsI, ycTaHoBiIeHHoro 1m.3.8  OOmmx

ycioBuii Jlorosopa.

6.13. IIpow3BoaAuTH TmOTAlIEHUE MPOCPOUYCHHOU
33JIOJDKEHHOCTH 0  KPEAWTHBIM W JIPYTHM
orepanusM, MOABEPKEHHBIM KPEIUTHOMY PHCKY,
BO3HHUKIIICH MO JIOTOBOpaM, 3aKIIFOUEHHBIM MEXTy
bankom u KimeHToM, a Takke MTPOCPOUCHHOMN
3aJI0JDKEHHOCTH TI0 OIUIaTe YCIYT W CEPBHCOB,
npennaraeMeix baHKOM TI0O HWHBIM JOTOBOpaM,
3aKJIFOYEeHHBIM Mexay bankom wu  Kimentow,
MyTeM CIHCaHUs JEHEeXKHBIX cpenctB co Cuera
IJIaTeKHBIM opAepoM baHka mpu OTCYTCTBUH Yy
Knuenta coOCTBEHHBIX JIEHEXKHBIX CPEICTB Ha
TeKymux (pacueTHbIX) WM HHBIX  CYETaXx,
OTKPBITBIX COTJIACHO YCJOBHSIM TaKHUX JTOTOBOPOB.



Cnucanne co Cyera JOEHEKHBIX CpPEICTB B CUET
MOTalIeHUs TaKOW 3a/10JDKEHHOCTH, BBIPAKEHHOM B
BaJgIOTEe, OTIMYHOM or  BamoThl  Cuera,
OCYIIECTBIISIETCA 1O KYypCY, YCTAaHOBJIICHHOMY
HannonansubiM 6ankoM PecniyOnuku benapych Ha
JIaTy CIIUCAHMUSL.

6.14. Ilpu  BO3HHUKHOBEHHHM  IPOCPOYCHHOM
3aJI0JDKEHHOCTH 1o HEYIJIAYCHHBIM B
cootBeTrcTBUM ¢ 1. 3.14. OOmmx yciaoBui

JloroBopa KoMuccusiM, HayMClIeHHbBIM baHkoM B
cooTBercTBUU ¢ Ilepeunem Bo3HarpaxaeHuu 3a
oka3zaHHble bankowm o [lorosopy yciyru, cnucarb
CyMMY TakOW  3aJOJDKCHHOCTH  IIJIATEKHBIM
oprepom banka ¢ Tekymux (pacyeTHBIX) U MHBIX
cueroB KimeHTa; ¢ Tekymux (pac4eTHbBIX) CUETOB
Knuenra B BamroTe, OTIIMYHOM OT BalroThl CuerTa,
CIUCAaHME JIEHEXHBIX CPEACTB B CUET IOTaIICHUS
CyMM IPOCPOYEHHBIX KOMHccuMl 10 JloroBopy
OCYIIECTBIISIETCS IO KYypCy, YCTaHOBJIEHHOMY
HanmonansueiM 6ankoM Pecniybnuku benapych Ha
JIaTy CIUCAHMUS.

6.15. V3MeHsTh 1O CBOEMY YCMOTPEHHUIO COCTaB
nakera 0aHKOBCKUX ycnyr 1o TapudnHomy muiany,
B paMKax KOToporo mnpenocrasicHa Kaprouxka.
AkryanbHass uH(QoOpManMs O CcOCTaBe IaKeTa

OaHkoBckuX ycnyr 1o TapudHomy miany
YKa3bIBAaeTCs bankom Ha Caiite B
COOTBETCTBYIOLIEM pa3ielie.

6.16. HampaBnsate  Kimenty — exeMecsyHyrO

BhINUCKY 1o CyeTy Ha aJipec 3JIEKTPOHHOM MOYTHI,
yka3anHbli Knuenrom B JloroBope Kak JUYHBIN €-
mail Knuenra v () MOCPEJICTBOM
UCTIOJIB30BaHUS IPYTUX KaHAJIOB KOMMYHHKAIIUA C
Knuenrom, B T.4. mOporpaMMHO-aImapaTHBIX
CPEZCTB, TMO3BOJIIONINX OCYIIECTBIATH IEpenady
¢aitioB B pexume |P-tenedonun (Viber u map.
IPOTPAMMHBIX TIPHIIOKEHUH, WHTETPUPYEMBIX B
aJIpecHyI0 KHUTYy TesedoHa/cMapT(doHa), a TaKxke
SMS u MMS - cooOmenunii, mo TtenepoHHOMY
HoMepy Kuimenra, npenocraBnenssiii Kinnentom B
bank kak auuHBIM HOMep MOOMIBHOrO TenedoHa
Kinenra.

6.17. HampaBmare Kimenty wWHpOpManoOHHBIC
COOOIIeHHUs O TPOBOJUMBIX baHKOM akKuusx,

PEKIIaMHBIX urpax, YCII0BUAX OaHKOBCKHUX
OpOAYKTOB  (yCIyr, CEpPBUCOB) MOCPEICTBOM
HCIIOJIB30BaHUsA IIPOrPaMMHO-AIIAPATHBIX

CPEJCTB, MO3BOJSIONINX OCYIIECTBISATH Mepeaady
¢aitnos B pexume [P-tenedoununu (Viber, Telegram
U JIpYTUX TPOTPAMMHBIX TMPHIOKEHUI), a TaKXKe
MyTeM HaMpaBJICHUsT COOOIIEHWNH B COIMAIBHBIX
ceTsx, Takux kak «BKonrakrey, Facebook u np.

6.18. C mempro wucnoisHeHus (obOecrieueHus
UCTIOJTHEHMS) CBOMX 00s13aTenbCcTB Mo JloroBopy B
COOTBETCTBUU c 3aKOHOJIaTeIILCTBOM u
JOKAIbHBIMU ~ aKTaMu  baHkKa  OCYIIECTBIATh
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MOJHYIO JTMOO YacTHYHYIO Mepenady OTAEIbHBIX
¢byHKuMH, MX yacteid, OW3HEC-TPOLIECCOB, BUIOB

NESATETLHOCTH, COCTaBISIONIMX WX padOThl U
YCIYTH, JUIsl  BBIIOJHEHUS ~ AYyTCOPCHHIOBOM
OpraHu3aiuen.

6.19. ChouceiBath B 0OECCIIOPHOM TIOPSAKE CO
Cuera Kimenta maTexHbIM opaepoM baHka
JICHE)KHbIE CpeacTBa Ha OCHOBaHUU
UCIIOJIHUTENIBHBIX ~ JIOKYMEHTOB, OIpPEAEIeMbIX
3aKOHOJATEIBCTBOM, B TOM YHUCIIE B COOTBETCTBUU
¢ aTexxubiMu uHCTpYKuusimu AVUC MJ10.

B cnywae nocrymienuss B bBaHK 37€KTpOHHOrO
nokymenta AUC MO, coxepxkamiero oOuryro
CYMMY HEUCIIOJHEHHBIX JCHEKHBIX 00s3aTEIIbCTB
Kimenra, baHk npUOCTaHABIMBACT pPACXOIHbIE
onepaumu 1o Cuery Kimenta Ha cymmy
HEHUCIOJIHEHHBIX JICHEKHBIX 00513aTEeNbCTB,
YKa3aHHYI0 B 3JEKTpOHHOM JokymeHTte AWNC
NAO. bank He paccmaTpuBaeT BO3PAXKECHUS
Kinnenra mno coucanuro co cuera JEHEXKHBIX
CpPeICTB B OECCIOPHOM IMOPSJIKE B CIy4asX U
NOpsIIKE, KOrjga Takoe CIUCAaHHUE JACHEXKHBIX
CPEICTB MPEIYCMOTPEHO 3aKOHOIaTEIbCTBOM.

7. OUHAHCOBBIE OTHOLIEHUA

7.1. Kmmenr nopywaer baHky couceiBath cO
Cuera CYMMBI MPUIUTAIONTUXCS banky
KOMHUCCHOHHBIX  BO3HarpaXXJI€HUW U  HMHBIX
IJlaTeked  COIJIaCHO  YCJIOBUSIM — HACTOSLIETro
JloroBopa MJIaTEKHBIM OPJAEPOM, O(POPMIICHHBIM
bankom. Crniucanue co Cyera JEHEKHBIX CPEICTB
B CYET IOramleHus CYMM KOMMCCHOHHOIO
BOZHAarpaXKJ€HMs, BBIPAKEHHbIX B  BaJIIOTE,
OTIMYHOHN OT BamoThl CueTa, OCyIIECTBISAETCS 11O
KypcCy, yKazaHHOMY B Ilepeune Bo3HarpaxacHui.
7.2. bank BmpaBe B OJHOCTOPOHHEM IMOPSIIKE
W3MEHUTH pasmep BO3HArpax/aeHus,
npuMeHseMbli 1o Jlorosopy coriacHo IlepeuHto
BO3HArpaxaeHUH, u YCTaHOBUTh ero
(BO3HarpakJieHue) B WHIUBUAYAIBHOM pa3Mepe.
bank uapopmupyer Knuenra o0 ycTaHOBICHUH
WHJIMBUIYaJIbHOTO pa3Mepa BO3HATPAXKJCHUS 10
Horosopy  myrem  HampaBienuss — KimeHty
YBEJIOMJICHHS JIIOOBIM U3 CIOCOOOB, YKa3aHHBIX B
nyHkte 10.8 JloroBopa. MuauBuayanbHblid pa3mep
Bo3HarpaxzaeHus no Jlorosopy Kimenra Bcrynaer
B JIeliCTBUE B CpPOKH, YKa3aHHbIE B TaKkOM
YBEIOMIIEHUH.

7.3. 3a moyib30BaHME JICHE)KHBIMU CPEJICTBAMH,
Haxoasmumucss Ha Cuere, baHk Hauucnser
Knuenty B mocnemnmii pabouyuii JI€Hb KaKIIOTO
Mecsana (a Takke B JeHb 3akpeltus Cuera)
MPOLIEHTHl  COTJIACHO YTBEPXKICHHbIX baHkoM
MPOLIEHTHBIX CTABOK [0 OCTaTKaM JEHEKHBIX
CPEIICTB Ha TEKYIIMX (PacdeTHBIX) cueTax JOCTYI
K KOTOPBIM 00€CIeunBaeTCsl MPH MCIOJIb30BAHUU


consultantplus://offline/ref=67B66A68A0CE1D981121A8F3F007045B00FBCB1933B2DD0CA443B187BAFAA047A06584EFCB8ACE1124208EBE32271067EF683BD04C4EA8891AFAEFC1E245Z8M

KapTouku, HCX0/s1 U3 OCTAaTKa IEHEKHBIX CPEJCTB
Ha Cuere, c¢OpPMHPOBAHHOTO Ha  HAyallo
OINEPALIMOHHOrO JIHSA, M nepeurciseT ux Ha Cuer.
Pa3smep [aHHBIX DIPOLEHTHBIX CTaBOK MOKET
pasInyaTbCs MO OTHCNIBHBIM BUAAM OaHKOBCKHX
IPOJYKTOB. Hauucnenune IIPOLIEHTOB
npousBoAUTCs U3 pacuera 360 guel B rogy u 30
KAJICHJApPHBIX JHEU B MECsLE.

Wudpopmanus o0 pa3mMepe HPOLEHTHBIX
CTaBOK II0 OCTaTKaM JICHEKHBIX CPEJICTB KJIMEHTOB
Ha TeKymMx (pacyeTHbIX) cueTax, JOCTYH K
KOTOPBIM 00€CIEUYMBACTCS TPU HCIIOJIb30BAHUH
Kaptouku, pazmemiaercs Ha Caiire.

bank BmpaBe B OJHOCTOPOHHEM MOPSAKE
U3MEHATh pa3Mep MPOLIEHTOB, HAYUCIAEMBbIX Ha
OCTaTKH JEHEXHBIX CpPEACTB IO  TEeKYLIUM
(pacueTHbIM) cYeTaM, JOCTYIl K KOTOPBIM
oOecrieunBaeTcss Npu ucnosnb3oBaHun Kaprouku.
[Ipu »TOM wU3MEHEHHME pa3Mepa IPOLEHTHBIX
CTaBOK, COIJACHO  KOTOPBIX  IPOM3BOIUTCA
HAUMCJICHUE IMPOLIEHTOB, IPOU3BOJIUTCS IOCIE
HpeIBapUTEILHOrO (He mo3aHee 4eM 3a 1 (omauH)
KaJICHJApHBINA JIEHb 10 U3MEHEHHUS) YBEAOMJICHUS
Knuenra myrem pasmenieHuss uHpopMaluu Ha
UHPOPMALIMOHHOM CTEHJEe B MomenleHnn banka,
rJIe OCYLIECTBISICTCS MPUEM MOCETHTENCH, M(UITH)
Ha Calite, 1O aapecy OIEKTPOHHOW TMOYTHI,
ykazaHHOMY KJMEeHTOM, WM MHBIMH JOCTYITHBIMHU
crocobamu 1o ycmMorpeHuto banka.

7.4. B cnyuyae BbisiBieHHs bankom (dakra
cosepuienust Knnenrom omnepauuii mo Cuery, no

CyObeKTUBHOMY MHEHHIO baHka, 3aBemomo
(cmenanbHO)  HAMPABJICHHBIX HA  TOJYYCHHE
KnuentoM He0OOCHOBAaHHOTO  (3aBBIIIEHHOTO)

IPOLEHTHOro oxoAa no Cuery, HAYUCIIEMOTO B
CHITy 0COOEHHOCTEH TeXHOJIOTHYECKO 00paboTKH
oneparuii mo CyeTy M HX OTpaKEHUS B y4YeTe
banka, Ha cymMy [EHEXHBIX CpPEICTB, KOTOPbHIE
¢daktuyecku cHATHI (momydensl) Kinentom, bank
BIpaBe MepecuuTarb  (YMEHBLIUTb) CYMMY
npoueHTHoro npoxoxa mno Cuery 3a mepuoj, B
KOTOPOM BBISIBJIEHBI TAKUE ONEPALUH.

[Ipu mnepecuere (ymeHbuieHHH) baHkom
CyMMBI NpoleHTHOro noxoaa no Cuery Knuenra
Oojee YeM 3a OJIWH TUIATeKHBIM  TIEPHOT
(ucTekmmid KaneHAapHbI Mecsl) baHk Brpase B
OJIHOCTOPOHHEM  MOpsiAKE C  MOCIEAYIOUIUM
NUCbMEHHBIM yBegoMJIeHneM KimeHra CHU3UTH
pa3Mep MpOLIEHTHON CTaBKH, YCTAHOBJIEHHOMW ISt
HAYUCJIEHUS MPOLIEHTOB Ha OCTaTOK COOCTBEHHBIX
neHexxkHbeix cpencts  Knmenta Ha Cuere, u
yctaHoBuTh ee B pazmepe 0,000001 mpoueHToB
TOJIOBBIX IO JCHb 3aKpbITUs Cyera.

baHk Tax)ke MOYKET BOCIIOJIb30BATHCS CBOMM
IIPABOM, OIIPEAEICHHBIM B 4.2 HACTOAILIEIO IIyHKTA
OOumx ycnoBuit JloroBopa, U CHM3UTH pazMep
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MPOLUEHTHOM  CTaBKHU,  YCTAHOBJIEHHOW  JJIst
HAYHCIIEHUS TPOICHTOB HA OCTATOK COOCTBEHHBIX
JneHexHbIX cpenctB Knuenra, mo apyrum Cueram
Kimenra, orkpeiTbiM B baHke, ycTaHOBUB €€ B
pazmepe 0,000001 mpoLEeHTOB TOAOBBIX IO JIE€Hb
3akpbITus Cyera.

8. OTBETCTBEHHOCTBb CTOPOH

8.1. CropoHbl HecyT OTBETCTBEHHOCTh 3a
HapyuleHue yciaoBuil JloroBopa B COOTBETCTBUU C
3aKOHO/ATENbCTBOM U JloroBopom.

8.2. Kiment HeceT OTBETCTBEHHOCThH  3a
IPEI0OCTABIICHUE banky HEJIOCTOBEPHOM
nH(pOpMAaIIHH.

8.3. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE
ITOCJIEACTBHS, BBI3BAHHBIE HE3aKOHHBIM
UCTIOJIb30BaHUEM Kaproukn u(1m)

coJiepskarieiicss Ha Heil uH(pOpMaluu, BbI3BaHHBIE
YMBICIIOM WJIM  HEOCTOPOKHOCThIO  KinmeHra,
HapywenueM [IpaBun BIIK.

84. B caywae BeIcTaBineHus  KimeHntom
pPETeH3UU o HECAaHKI[MOHUPOBAHHBIM
Hepxarenem onepauusim KiMeHT maeT corjacue
banky Ha mepenmady cBeaeHHil 00 omepanusx B
[Inarexxnyro  cucreMy, IpPaBOOXPAHUTEIbHbBIE
Opranbl JJisi TPOBEACHHS pa3OupaTrenscTBa H
ypEeryanupoBaHus IPETEH3HUH.

85 B ciydae HENOTralIeHNs
HeyperynupoBanHOro ocrarka 3aJ0JKEHHOCTH B
YCTaHOBJIEHHBIA Cpok KnumeHT ymnaunBaer banky
meHro B pasmepe  0,3%  oTr  cymMMBl
HeyperynnpoBanHOro ocraTtka 3a0/DKEHHOCTH 32
KaXblil IEHb TPOCPOYKH.

8.6. B cimyuae HECBOEBPEMEHHOI'O HMCIIOJHEHUS
IJIATEXKHBIX HHCTpYKUMK KiuenTa, He3auncinenus,
HECBOEBPEMEHHOI'O 3a4UCIICHHUS Knuenrty
MOCTYNUBIIMX  JEHEKHBIX  cpelcTB  baHk
ymiayuBaer Knuenty nenro B pasmepe 0,1% ot
HECBOEBPEMEHHO  3a4HMCIEHHOM  (CIMCaHHOM)
CYMMBI 32 KaX/IbIi IEHb IPOCPOYKH.

8.7. bamk He HeceT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHNE 00 HEeHaJyIexkallee UCIOIHEHUE
o0s3arenscTB 1Mo JloroBopy B ciydyae H3JaHUS
YIOJHOMOYEHHBIMA  OpPraHaMH  HOPMAaTHUBHBIX
aKTOB, OIPaHUYMBAIOUINX, TMPHUOCTAHABINBAIOIINX
au00 3ampenaruxX MpoBeJIeHHE ONepaluil 1o
Cuery.

8.8. bamk He HeceT OTBETCTBEHHOCTH 3a
CIIMCaHuE JEHEKHbIX cpeAcTB co Cuera Kinenrta B
ciyyae yrepu wunu  xumieHuss Kaprtouku 110
MOMEHTa €€ OJIOKHUPOBKH, a TaKKe COBEpPIICHUS

HEMPaBOMEPHbIX  (MOIICHHUYECKHUX) JCHCTBUUN
TPEThUX JMI[ HE MO BUHE baHKa, eciu MHOE HE
MIPEAYCMOTPEHO 3aKOHOJIaTEIbCTBOM "
JloroBopowm.



8.9. bank He HeceT OTBETCTBEHHOCTh 3a
JNEHCTBUS OpraHu3anuii ¥ 0AHKOB, OTKA3aBIIMXCS
Mo KakuM-1u0o mnpuynMHaMm npuHATh KapTouky,

OCYIIECTBUTH  OIEPALHUI0 C  HUCIOJIb30BAHUEM
Kaprouku wu T, a Takke B cCiIy4ae
HEUCIIPAaBHOCTH O0aHkomara (npyroro
obopynoBanus 10 obOcmyxuBaHu Kaprodek)
npyroro  0OaHKa, TOBIEKIIEH  IOBPEXKICHUE
KapTtouku.

8.10. CropoHbl HE HECYT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE WJIM HEHaJuIeXkallee HCIIOJIHEHUE
JoroBopa, eciu OHO BBI3BAHO OOCTOSITEIILCTBAMU
HEIPEOI0TMMON CHJTBI (dbopc-Maxkopom),
[OJIOMKAMU U aBapUsIMM TEXHUYECKHX CHUCTEM
(Bo3HMKIIMX HE 110 BUHE CTOPOH), BCTYIIJIEHUEM B
CHJly  aKTOB  TOCYIAapCTBEHHbIX  OpIaHOB,
JIeJIaloIMX HEBO3MOXKHBIM UCHIOJHEHHE [JoroBopa.
bank 00s3yercs BO30OHOBUTH  HaJyIeXkallee
ucnonHenue JloroBopa 1mociie  NpeKpalieHus
JecTBUS 0OCTOSATENHCTB HEMPEOI0JTUMON CHUIIBL.

8.11. KimeHT HeceT OTBETCTBEHHOCTh 3a OIIMOKH,
nonyuieHnsle Knnentom ([epxkarenem Kaproukn)
OpU  BBOJE PEKBU3UTOB, HEOOXOIMMBIX IS
COBEpILIEHMs OIlepaluu IepeBoJa JACHEKHbIX
cpenctB ¢ Kaproukum Ha Kaprouky B cepBucax
nepeBosioB banka, a Takke cropoHHHX OaHKOB. B
paccMaTpuBaeMOM Cllydae JIEHEXXHbIE CpeJICTBa
ABIIAIOTCS oI1O0YHO NEPEYNCIIEHHBIMU
(3auncneHHbIMU) OeHeduumapy M MOAJEXKAT
BO3Bpary OeHepuuuapoM WM B CyJeOHOM
nopsake.  Kmument  ([epxarens  Kaproukn)
CaMOCTOSITEIBHO ~ IPOBOAMT  IPETEH3HOHHYIO
paboTy 1O BO3BpaTy JIGHEKHBIX CPEJICTB,
OLIMOOYHO MEPEUYHUCIICHHBIX, B TOM YHCIE

BCIIEACTBUE 3a0IyXJIeHus, oOMaHa © HHBIX
HETOOPOCOBECTHBIX JCUCTBUN TPEThUX JIHI, a
TAKXE JCHCXKHBIX CpC}ICTB 110
HECAHKIIMOHUPOBAHHBIM OIIEpaLMAM, 110 KOTOPBIM
bankoM oOTKa3aHO B BO3MEIICHUM B Ciydasx,
YCTaHOBJIEHHBIX Jorosopom u
3aKOHOJATEIILCTBOM.

9. HNOPAJOK AKTUBAIIUU KAPTOUKHA
9.1. TIlpm BeOOpe  Kimentom  cmocoba

nony4yeHuss Kaprouku ¢ 1ocTaBkoi ee MOYTOBBIM
OTITpaBIICHHEM B HEISX MUHHMHA3AIAH
BEPOSTHOCTH HECAHKIMOHUPOBAHHOIO JOCTyHa K
JICHeXHBIM cpeacTBaM KapTodka Onmokumpyercs: U
nepenaercst KiimeHTy B HEaKTHBHOM COCTOSIHHH.

9.2, Hna aktuBanuu Kaprtoukm Kiuenty
HEOO0X0MMO € HOMEpa MOOWJIBHOTO TenedoHa,
npenoctaBiieHHOro Knvenrtom B bank Kak JIMYHBINA
HOMEp MOOWIIBHOTO TenedoHa, oTrpaBuTh B baHk
USSD-3anpoc dopmara *199*5*NNNN#, rme
NNNN— 4 nocnennux nudpst Homepa Kaprouku.
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bonee mompoOHass uHpOpManus MO aKTHBAIIUU
Kaproukn pasmemena nHa Caiite B paszzgene
«USSD-6ankunr MTbankay.

9.3. B ciyuae HEBO3MOXHOCTH MPOU3BECTH
aktuBauuioo Kaprouku coriacHo mpoueaype,
omucanHo B 1m.9.2 OOmux ycnoBuii [loroBopa,
Knuenty neobxomgmmo obpatutbes B KoHTakT-
ueHtp banka no ten. + 375 17 229 98 98, +375 29
509-99-99, +375 44 509-99-99, +375 25 509-99-
99 wmm mmuao B PKIL ¢ 1nokymeHTOoM,
yIIOCTOBEPSIOLIUM JIMYHOCTh. B 3TOM ciyuae
aktuBanus Kaprouku Oyaer ocymiecTBIeHa MOCie
uaentuduxanuu Knuenra.

9.4. B cnywae, eciu mpoieaypa aKTHBAIHH
Kaprouku He Obuta ocymiectBieHa B Tedenue 90
(meBsiHOCTa) JAHEW C JaThl 3aKJIIOYEHUS C
Kmuentom [loroBopa, To Kaprouka mMoxeT OBITH
3abnokupoBana bankom, a Cdyer, OTKpBITHIN
bankom B coorBeTcTBHM C [[OrOBOpOM, MOKET
OBITH 3aKpHIT BaHKOM B OTHOCTOPOHHEM HOPSIKE.
95. IIpu BbeiOOpe Kimentom B JloroBope
cnocoba mnomydyenus Kaprouku JUYHO OT
yHoJHOMOYEeHHOro bankom Jmna, Kaprouka
nepenaetcsi KimeHTy B akTUBHOM COCTOSHUH.
bank  moxer  yBemomuth ~ Kimenta 00
u3roropieHnn KapTouku © BO3MOXKHOCTH €€
MOJIy4€HUs B MojpasJielieHnu banka nocpenctsom
HanpasineHuss Kmuenty CooOuieHus Ha HOMep
MOOUIIBHOTO TeneoHa Kinunenra,
npenocrasieHHoro Kimenrom B bask.

Ecmu B Teuenue 90 (meBsiHOCTA) MHEH C AaThI
Takoro yBsenomieHus Kaprouka He noiydeHa
Knuenrom B mnoapasnenenun banka, TO naHHas
Kaptouka MoxxeT ObITh 3a0nokupoBaHa bankowm, a
Cuer, OTKpbBITHI baHkoM B COOTBETCTBHH C
JloroBopoM, MoOXeT ObITh 3aKkpbhlT baHkom B
OJIHOCTOPOHHEM MOPSAKE.

10. IMOPAJTOK N3IMEHEHUASA |
MPEKPAIIEHUSIT JAOI'OBOPA, IMPOYUE
YCJ0OBUA

10.1. JloroBop BCTymaeT B CHJIy C MOMEHTa €ro
3aKIIIOYCHHS U TTpeKpaniaeTcs 3akpoitieM Cuera u
UCIIOJTHEHUEM Croponamu BCEX CBOUX
o0s13aTenbCcTB 10 JloroBopy.

10.2. Usmenenuss u nomoiHeHus kK JloroBopy
MPUHUMAIOTCS 1O cornameHnto CTOpoH, eciu
nHOe He oroBopeHo B Jlorosope, u oopMIIsIOTCS

IyTeM IIOAIMTNUCAHUA JOITIOJIHUTEIIbHOT'O
COTJIAIIEHUS WU JPYTMMH CcHocobamu, He
MIPOTUBOPEYAIIUM JeiicTByIoLEMY
3aKOHOAATCJILCTBY.

N3menenne OOmmx ycnouii Jlororopa
OCYHICCTBIIACTCA bankom B OOIHOCTOPOHHEM

BHECYJ€OHOM TOPSAKE MyTEM pa3MEIIeHHUs] HOBOU
pemakiuu O6umwx ycnosuit JJoroBopa Ha Caiite ¢



yBenomsieHneM KiueHta o0 3TOoM. YBemomieHue
OCYIIIECTBIISIETCS myTeM pa3MenieHus
unpopmanun  Ha  Caiite  wu(wm)  myrem
HaNpaBJIeHUs TUChMA IO TOYTE, COOOIICHHUS IO
tenedony, Coobmienus KnueHTy 1Mo pexkBU3UTaM
(ampec, HOMep(-a) TenedoHa, aapec FITEKTPOHHOM
nouThl), npenocraBieHHbIM Knuentom B bank, a
TakKe WHBIMH JOCTYIHBIMH Clloco0aMu  Ha
yemotpenue banka.

Wsmenenus B OOmmue yciosusi JloroBopa
(moBas pemaknus OOmmx yciaoBui JloroBopa)
BCTYMAKOT B jAeicTBre mo ucreueHun 10 (ecsatn)
KaJICHJApHBIX JHEH C JaThl pa3MEIIeHUs HOBOI
penakuu O6uwmx ycnosuit Jloroopa Ha Caiite.

10.3. JoroBop Moxer  ObITb  pPacTOPTHYT
JOCPOYHO M0 coriameHnio CTOpoH.
104. B cmywae mpenocraBnenus KimeHty

Osepapapra no Cuery, OTKpPBITOMY COIJIACHO
Hacrosimemy Jlorosopy, Jlorosop npekpamaercs,

a Cuer 3akppiBaeTCs IMOCIE  HCHOJHEHHS
Knuentom BCEX 0053aTeNbCTB 1o
B3aMMOCBS3aHHOMY C HacTosmuMm JloroBopom
KpEIMTHOMY JIOTOBOPY Ha  MPEIOCTaBICHUE
Osepapadra no Cuery.

10.5. [oroBop MoxeT OBITh  MpeKpalieH
(pacTopruyT) nu Cyer  3akpeIT  MIyTeM
OJIHOCTOPOHHETO  OTKa3a  OT  HWCIIOJHEHHS
Horosopa:

10.5.1. Bimanenpnem Cueta mpu yCIOBUH TIOJTHOTO
UCTIOTHEHUS MM CBOUX O0053aTeJIbCTB TMepen

bankoM, B TOM 4uclie 0053aTEIBCTB IO
B3aMMOCBS3aHHOMY C HacTosmuM J{oroBopom
KPeIUTHOMY JIOTOBOPY Ha  TPEAOCTaBIICHHE
Ogepapadra no Cuery.

10.5.2. barkOoOM B OJHOCTOPOHHEM BHECYJICOHOM
MopsiIKe:

10.5.2.1. B CIENYIOIUX clydasx (0JHOM

00 HECKOJIBKHX ):

- yBonibHeHUs1 Knuenrta ¢ mecta paboThl,

- Hecornacusi KnmeHta ¢ HOBOW pemakiueit
O6mux ycnosuit JloroBopa,

- Hecornacus Kimenta ¢ u3MeHeHHeM
NunuBuayansHbIX ycnoBuil Jloroopa,

- OTCYTCTBHSI JBUKCHHsSI JCHEKHBIX CPEICTB
no Cuery B TedeHHMe 3-X MECSLEB, NPU ITOM
OCTaTOK  JeHEeXHBbIX  cpenctB Ha  Cuere
MePEUNCISIETCs] TIATeXHBIM opaepoM banka Ha
cuet banka 1o BoctpeOoBanus ¢ mpaBoMm Kinenra
BOCTpEOOBATh JICHS)KHBIC CPEACTBA B TCUCHUE 6-U
MECSIIEB C IaThl 3aKpbITHS CUera,
10.5.2.2. B CllydasiX, OTOBOPEHHBIX B 1. 6.2,
1.9.4 u 1.9.5 O6mux ycnoswuii JloroBopa.

10.5.2.3. B WHBIX ClTyJasx,
MPEyCMOTPEHHBIX JENCTBYIOIUM
3aKOHOJATEIILCTBOM.
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10.6. OpnocroponHmii  otrkaz Knmenrta ot
ucnonHenus JloroBopa wu 3akpeitue Cuera
MPOU3BOJUTCS HA OCHOBAaHMU TMHCbMEHHOI'O
3asBneHus Kiumenra ycraHoBiaeHHOro bankom
obpasria.

10.7. Opnocroponnuit  orka3  bamka ot
ucnonHenus: [lorosopa u 3akpeitue Cuera, B
ciydasx, ykazanaelx B 1.10.5.2 OOmmx ycnoBwii

Jlorosopa, OCYILECTBIIACTCS nocie
IIpeBapUTENIbHOTO yBeAaoMieHus Kiumenrta (3a
UCKJIIOUEHHEM  CIIy4aeB,  I[PEeAyCMOTPEHHBIX

3aKOHOAATCJIbHBIMH aKTaMH O HNpCAOTBpallICHUN
Jerajin3alr J0XO0O40B, IMOJTYYCHHBIX IMPECTYITHBIM

nyreMm, (UHAHCUPOBAHUS  TEPPOPUCTHUCCKOMN
JEATEIIbHOCTH u buHAHCHPOBAHUS
pacupocTpaHeHus OpYXHUs MacCoOBOTO
nopaxkenust). Ilpm »stom JloroBop cumTaercs

pPacTOPrHyTHIM C J1aThl, YKa3aHHOM B YBEJOMJICHUU
banxka.

VYBenomiienne Knuenra o6 01HOCTOPOHHEM

orkaze banka ot wucnonHenus JloroBopa u
3akpbiTus Cdera B CilydasX, NPEAYCMOTPEHHBIX
3aKOHOJATEIbHBIMU aKTaMU O IPENOTBPALLEHUU
JeTalu3aluuy 10X0A0B, IOJYyYEHHBIX MPECTYIHBIM
nyteM, (UHAHCUPOBAHUS  TEPPOPHCTUUECKOM
JESATEIIBHOCTH U (buHaHCUPOBAHUS
pacnpocTpaHeHUs! OpYKHs MacCOBOTO MOPaKEHUS,
OCYILIECTBIISIETCS. B IOPAJKE, ONPEAECICHHOM
JAaHHBIMU 3aKOHO/ATEIbHBIMU aKTaMU, PaBUIIAMHU
BHYTpPEHHETO KOHTpoJIs1 banka n JloroBopom.
10.8. JIrwoOwle yBemomuieHuss Kimenta wmoryT
OCYILECTBIIATHCSA IYTEM HampasicHus baHkoM
CooOmienust Ha HOMEp MOOWIBHOrO TenedoHa,
npenocraBieHHb KinnenTtom B baHk kak JU4HbBIN
HOMep MoOuiIbHOTO Tenedona Knuenra.

B cnywae, ecim mHOE HE INpPEAYCMOTPEHO
JloroBopom, HanpaBiieHHbIe BaHKOM yBeOMIIEHUS
CUHUTAIOTCSA MIOJIy4E€HHBIMU Kinentom B
CIIEYIOIINX CIydasx:

- YBEIOMIJIEHUS TOCPEACTBOM TeaepOHHOU

CB3M (B T.4. MOOWIBHOW) — B MOMEHT
IIPEIOCTABIICHUS TAKUX CBEJICHUI;
- YBEIOMJICHHUS], HalpaBJieHHbIE

MOCPEICTBOM MTOYTOBOM CBSI3U - B TeUCHHE 3 (TpeX)
pabouux JHEW ¢ MOMeHTa HampaBiieHus baHkom
TaKOTO YBEIOMJICHHMS, a TAaKXKe IPHU €ro BO3BpATE
banky B COOTBETCTBHMM C TMpaBWIaMU OKa3aHUs
yCIIYT MOYTOBOWM CBSI3U (B TOM YHCIIE B CBSI3U C
oTcyrcTBUeM KimeHTa, HESBKOW 3a MOJy4EHUEM
YBEJIOMIICHUS WJIA OTKA30M OT €T0 MOJIyYEeHHUS]);

- YBEIOMJICHHUS, HaIpaBJICHHbIE
MOCPEACTBOM KYPBEPCKOM CBSI3M — C MOMEHTa
Bpy4eHus yBeaomiieHus: KimeHnty Kkypsepom.

- YBeIOMJIEHUs1, pa3MeleHHble Ha Caiite win
WHPOpPMAIMOHHBIX CTeHAaxXx baHka - ¢ MOMeHTa
onyOnukoBanusi bankom ysenomienus Ha Caiite



WIM pa3MelleHus Ha MHQOPMAIMOHHBIX CTEHIaX
banka;

- YBEJOMIICHHS, Bpy4YaeMble COTPYIHHKOM
banka B PKI] - B mary BpydeHMs yBEIOMICHUS
corpynuukoM banka B PKII, ykazannyio B
PEKBU3UTaX TAKOI'O YBEOMIICHUS;

- YBEIOMIICHHUS, HaNpaBJIEHHbIE IyTEeM
ornpaBku CooOmieHus Mo pexkBu3uTaMm (Homep(-a)
tenedoHa, aapec ANIEKTPOHHON MIOYTHI),

npenocrtasiieHHbIM Kinuentom B baHk - ¢ MOMeHTa
ornpaBku bankom KimenTy Takoro cooduieHus;

- YBEIOMJICHUS, HaIpaBJICHHbIE
nocpeactsom  CBO C MOMEHTa OTHpPaBKH
yBegomiienus nocpeactsom C/1BO.

VYBenomienue, HamnpasieHHoe KimeHty mo
MOCNEAHUM  HM3BEeCTHBIM  baHKy  pekBH3uTaM,
cuyuTaeTCs nojydeHHbIM Kinenrom.

bank u Knuent npusnatot, uto CoodiieHue,
pasmenieane wumHGOpMammu Ha Calite wm
WH(GOPMALIMOHHBIX ~ CTeHJIaX baHka  SBISIOTCS
HAJUICKAIUM YBEIOMIICHUEM.

10.9. Pasmemenue bankom OOmuMxX ycioBuit
HoroBopa Ha CaiiTe He ABISETCA ITYOJUYHOM
odpeproii. Hacrosmmuit JloroBop He sBIsIETCS
nyOJUYHBIM ~ JIOTOBOPOM U (WJIM) JIOTOBOPOM
OpUCOeAMHEHUs © baHK BIOpaBe  OTKas3arh
3asBUTEN0O B 3akmoueHun  JloroBopa  0e3
00BSICHEHUS TIPUYHH.

10.10. CTopoHBI ~ HACTOSIIUM  3aBEPSIIOT U
TapaHTUPYIOT, YTO COOMIONAIOT U  OO0S3YIOTCS
co0IIro1aTh MIPUMEHUMBbIE HOPMBI
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3aKOHOJIaTEIbCTBA o IPOTUBOACHCTBUIO
KOppyHNUMM,  NPEAOTBpAIllEHUusl  Jeraau3alnuu
JIOXOJIOB, TOJYYEHHBIX IPECTYNIHbIM IIyTEM,
(buHaHCHPOBAHUS TEPPOPUCTUUECKON
JeSITebHOCTH u (buHaHCUPOBAHMS
pacnpoCcTpaHeHusl OPYKHs MACCOBOTO MOPaKEHUS,
TpeOoBaHUS ~ AHTUKOPPYNLMOHHOH  IMOJUTHKH
3A0 «MTbank» (nanee — AHTUKOPPYIIIMOHHBIE
HOPMBI).

[Ipy ucnosHEHUH CBOMX O0053aTENBCTB IO

Hactosimemy JloroBopy CTOpPOHBI HE COBEPIIAIOT
Kakux-Mu0o  AcHcTBUK  (OTKa3bIBAlOTCA  OT
0e3encTBYS ), KOTOpBIC MIPOTHBOpEYAT
AHTUKOPPYINIIMOHHBIM HOPMaM, M MPUJIATaloT BCE
HEOOXOMMBIE U JOMYCTHMBIE JICUCTBYIOIINM
3aKOHOJATENLCTBOM yCHIIUSL JJsi  OoOecreyeHus
coOnrofcHusT AHTHUKOPPYIIIMOHHBIX HOPM  UX
JIOYCPHUMH, 3aBUCUMBIMH U a(PuiIrMpoBaHHBIMU
OpTraHHU3aIHSIMHU.
10.11. CnopHbie BOIPOCHI, BOSHUKAIOIINE B XOJ€C
BRIMIOJTHEHMsST  J[oroBopa, paccMaTpuBaKOTCS B
CyneOHOM  TOpsKE B COOTBETCTBUH  C
JNEHCTBYIOIUM 3aKOHOJIATEIIbCTBOM, B CyJe IO
MecTy HaxoxaeHus banka.

TEJIE®@OHbBI KOHTAKT HEHTPA FAHKA:
+375 17 229-99-99; +375 29 509-99-99;
+375 44 509-99-99; +375 25 509-99-99

Caiit banka www.mtbank.by



