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Hacrosmue mpasBuna IlporpamMmbl JOSIBHOCTH 1O OaHKOBCKUM  IUIATEKHBIM
kaproukam 3A0 «MTbauk» (nanee — IlpaBuia) onpenenstoT MOpPsAJOK MPEIOCTABICHUS
KJIMEHTaM B pamkax [IporpamMmsl 10sUIBHOCTH O OAaHKOBCKUM ILIATEKHBIM KapToukaM 3A0
«MTbank» (manee — Ilporpamma) crenuandbHBIX YCJIOBUW NHpU pacyeTax OAHKOBCKUMHU
IUTaTEKHBIMU KapTOYKAMH, C MCIIOJIb30BAHUEM KOTOPBIX 0OecrnednBaercss AOCTYN K
TEKyIIUM (pacyeTHbIM) CUETaM, OTKPBITHIM B Oeslopycckux pyoisx B pamkax TapudHbIx
wiaHoB «llaker ycnyr Simpley, «Ilaker ycayr Gold».

[Iporpamma peanusyercst baHkoM ¢ 1enbl0 MOMYJSIPU3ALUU CPEOU HACEICHUs
0aHKOBCKHX MPOAYKTOB M YCIYI, a Takxke C LeJblo pa3BuTus B PecnyOnuke benapycek
CUCTEMBbl O€3HAJMYHBIX pACUYeTOB IO PO3HUYHBIM IUIATEKAM U YBEIUYEHHS JIOJIH
O€3HAIMYHBIX PACYETOB MMyTEM CTUMYJIMPOBAHUS HACETIEHUS K UCIIOJIb30BAHUIO OAaHKOBCKHUX
IUTaTEKHBIX KAPTOUYEK MPHU OCYIIECTBICHUN PO3HUYHBIX TUIATEXKEH.

1. TepmuHBbI U onpeaeIeHUs

MCC (Merchant category code) — 4-3HauHbIii HOMEp, KJIACCUPHUIMPYIOIIUNA BUJ
nestenbHOocTH Opranusanuu Toproeiu u ceppuca (gamee — OTC). MCC npucBauBaeTcs
koHkpeTHoU OTC 6aHKOM-3KBaliepoM B COOTBETCTBUU C TpaBuiIamMu [1maTexHOM CHCTEMBI.

ABTOMATH3MPOBAHHAS CHCTEMA JUCTAHUMOHHOIO 0AHKOBCKOI0 00C/IYKMBAHUSA
(manee — CJIBO) — COBOKYIHOCTh TE€XHOJIOTHH, MPUMEHSEMBIX B IICJIAX MPEIOCTaBICHUS
OAHKOBCKUX YCIYI M OCYHIECTBICHHMS OaHKOBCKMX OMeEpaldii C HCIOIb30BAHUEM
MPOTPaAaMMHBIX CPEJICTB U TEIEKOMMYHUKAIIMOHHBIX CUCTEM (BKJIIOUYas cepBUCHI «IHTEpHET
bank «Moii bank», «MoOwibHbIH OaHk « Mol bank» n MoOmibHOE npritokenue « MTBank
Mobyy), obecnieunBaromux B3aumoiciicTBue banka 1 Y4acTHHKOB, B TOM YHUCIIE TIepeady
AJNIEKTPOHHBIX JOKYMEHTOB U (WJIM) TOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

bank — 3A0 «MTbank».

Bank-3kBaiiep — O0aHK, IOPHAMYECKOE JMIO - HEPE3UJIEHT, WHOCTPaHHAas
opraHu3anusi, He SBJSIOMIA’CS OPUAMYECKUM JIMIOM [0 MHOCTPAHHOMY IIpaBy,
saxmounBime ¢ OTC goroBopel mo npuemMy U o0paboTke MHOpMANMKM O TUIaTexax,
COBEpIICHHBIX JepxarensiMu Kaprodek npu ucnolsib3oBaHud KapTouek, OCyIleCTBIECHUIO
PacyeToOB MO yKa3aHHBIM IJIaT€KaM B COOTBETCTBUHU C 3aKIFOUYEHHBIMU JOTOBOPAMHU U (UIJIH)
oOcnyxuBaroiue aepxareneit Kaprouek no onepauusm npu ucnoiab3oBanuu Kaprouek.

JloroBop — moroBop 00 HCIONB30BAaHMHM OAaHKOBCKOW TUTATE)XKHOW KApTOYKH, C
UCTIOJb30BAHUEM KOTOpPOW oOecredynBaeTcss JOCTYN K TeKylemMy (pacdyeTHOMY) CHeTy,
OTKpBITOMY B Oejopycckux pyomsx B pamkax Tapudubix mmanoB «Ilaker ycmyr Simpley,
«ITaket yciyr Goldy.

Zauncasiembrii Manu-03k (Money-back) — cymma noxoza, 3auncnsemas bankom Ha
Cuer mocne ypaepkaHUs IOAOXOJHOrO Hajora u3 cyMMmbl Hauucnsemoro Manu-03k
(Money-back), B coOTBETCTBHH C JCHCTBYIONIUM 3aKOHOIATEIIHCTBOM.
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HUKC Kapra — OaHKOBCKas IUIaTeXHas KapTOyka — IUIATEKHBIM HMHCTPYMEHT,
obecneunBaromuii 1octyn k Cuety, ¢ ucnonbzoBanrueM MoowmibHOro npuinoxenus «MKC-
Kapray.

Kaprouka — GaHKkOBcKas MiaTeXHas KapTodka, SMuUTUpyeMas bankoMm B pamkax
Tapudusix mnanoB «llaker ycmyr Simpley, «llaker ycnyr Gold», ¢ ucnonap3oBaHueMm
KOTOpO#l o0ecrieunBaeTcsl IOCTYNl K TEKyleMy (pacdeTHOMY) CYE€Ty, OTKPBITOMY B
0eJIOPYCCKUX PYOIIsX.

Knuent — Bnagenern Cuera.

Manu-03k (Money-back) — noxon Knuenta, BoirutaunBaemblii eMy bankom B Bujie
MPOIIEHTa OT CYMMBI BBIMOJHEHHBIX KiTnmeHTOM orepaluii omiatsl ToBapoB (padboT, yciyr)
co Cuera ¢ ucnonb3oBanueM Kaprtoukm unu ee pexBu3uToB, mbo MKC Kaptel wmm ee
PEKBU3UTOB.

Hauucasiembrit Manu-03k (Money-back) — cymma noxona, HauncineHHas bankom
KiueHTty B BuJie IpOLIEHTa OT CyMMBI BBIIIOJHEHHBIX KIIMeHTOM onepanuii oriaTsl TOBapOB
(pabort, ycayr) co Cuera ¢ ucnonp3oBanueM KapTtouku wnm ee pekBu3utoB, mudoo MKC
KapTe! nim ee peKBU3UTOB.

OTC — opranuzanuu TOProBJIM U CEPBHCA, OCYIIECTBIISIIOLINE peaanu3aliio TOBapoB,
BBITIOJTHEHUE PabOT, OKa3aHUE YCIIYT C OIUIATON MX B O€3HATIMYHOM HOPSIKE — TOCPEIACTBOM
HCIOJIb30BAHMSI OAHKOBCKUX IJIATEKHBIX KAPTOUECK.

InaTexkHasi cucTeMa — MEKIyHapojHas IuTaTexHas cucrema Visa International,
Mastercard Worldwide, nnatexxnast cucrema benkaprt.

Caiit — xopriopaTuBHbIN caiiT banka B cetn MHTepHET 110 aapecy wWww.mthank.by.

CepBuc «Denegram» — cepBuc, mo3Boystomui Kiuenram BbIMOgHATE ON-line
MIEPEBO/IBI JICHEKHBIX CPEJICTB MEXK 1Y OAaHKOBCKUMHU IUIATEKHBIMUA KapTOUKaMHU (TEKYIIUMU
CYeTaMHM, TOCTYI K KOTOPBIM 00ECIIEUnBAETCS C UCIIOIh30BAaHUEM OAHKOBCKUX TUIATEKHBIX
KapTOueK), SMUTUPOBAHHBbIMU OaHKamu PecniyOnuku benapych, a ¢ 0aHKOBCKUX IIaTEKHbIX
KapTodek, SMUTHPOBaHHBIX 3AO «MTbhaHk», B T.4. 1 Ha AHKOBCKHUE TUIATEKHBIE KAPTOUKH,
YMUTHPOBAHHBIC OaHKAMH-HEPE3UICHTAMHU.

Cuer — Tekyumii (pacyeTHbIN) CYET B OCIOPYCCKHUX PYOIsiX, OTKPHIThIH KineHTty B
banke no [loroBopy, AocTyn K KOTOpOMYy oOecredyrBaeTcsl ¢ ucnolib3oBanueM Kaprouku
1100 ee peKBU3UTOB, a Takxke ¢ ucnosibzopanreMm MKC Kaptel mubo ee peKBU3UTOB.

Tapudublii naan — Ha60p 0aHKOBCKHX MPOAYKTOB, YCIYI U CEPBHCOB, a TaKkKe
YCIIOBUS UX MpEAOCTaBIeHUs KiueHTaM banka.

ToBap — 0601t TOBap, pabota, ycayra, mpuodpeTaemasi ¢ UCIoib3oBaHueM Kaptouku
6o ee pexBu3uToB, Wi UKC Kapter 1100 ee peKBU3NUTOB.

Yuactauk [Iporpammel JosibHOcTH (YuacTHuK/KitnenT) — nepxaresns Kaproukwy,
3akmounBImii ¢ bankom Jlorosop (Bnagenern Cueta).

Hpyrue TepMuHBI, UCIOJNb30BaHHbIE B TeKcTe IIpaBuil, pacKpbIThl B JOTOBOpE 00
UCTIOJIb30BAaHUN OAHKOBCKOM TIATEKHOM KapTOUKH.

2. O6uue moJioxkenust [lporpammel

B pamkax IIporpammsl baHk ycTaHaBIMBaeT CIEAYIOIIME BUIbI IOOLIPEHUS IIpU
pacuerax Kaprouxoii:
1. Manu-63k (Money-back).
2.  HMuble M”HCTpYMEHTHI U MeTO/bI moompenus Knnenra Ha ycmorpenne banka.

3. Ycaosus noanyuennss Manu-63k (Money-back)
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Manu-69x (Money-back) ycranaBnmuBaercst (HA4HMCISETCS) MO ONEPAIUAM OILIATHI
TOBapoB (paboT, yciyr) co Cuera ¢ ucnonb3oBanueM Kaprtouku anbo ee peKBU3UTOB WU
NKC Kaptbl 1160 ee peKBU3UTOB, COBEPILIEHHBIM 3a CYET COOCTBEHHBIX JCHEKHBIX CPEJICTB
Knuenra na Cyere.

[To xaxxgomy n3 TapudHBIX IIAHOB, K KOTOPBIM IPUMEHUMEI CIICIIAATBHBIC YCIOBHS
B pamkax [Iporpammebl, mporeHTHas craBKa Juisi HauywciaeHus Manu-03k (Money-back)
yTrBepkaaetcs pemenueM [IpaBnenus banka nu6o ynomHoMoueHHBIM baHKOM JTUIIOM 1O
Tumam onepanuii u/uau mo kogam MCC (Hauucnsemsiit Manu-63k (Money-back)). Pazmep
NPOICHTHOM CTaBKM Juid HauuciaeHus Manu-0ok  (Money-back) ykaseiBaeTcsi B
COOTBETCTBYIOIIEM pazzeine Ha Caiite.

Tunsl onepauuii moxapasnenstorcs Ha CraHgapTHbIE ofepanuu, MexTyHapoIHbIe
orepanuy U AKIIMOHHBIC OTICPAIIUH.

CraHmapTHbIE ONEpali — Onepainuy 0€3HATUYHOM OIJIaThl TOBApPOB (padoT/yciyr),
COBEpIIIEHHBIE ¢ Uctonb3oBaHueM Kaprouku nubo ee pexBuzuto, uinu UKC Kaptsl nmu6o
ee PEKBU3UTOB, 32 UCKIIOUECHUEM MEXTyHApOAHBIX OMEpaIlHii.

MexnayHapogaHble ONepallud — Omlepanuy  Oe3HAIMYHOW  OIUTaThl  TOBAapOB
(pabot/ycnyr), coBepIeHHbIE ¢ ucnoiib3oBanueM Kaprouku mbo ee pekBu3nuToB, min MKC
KapTtsl 1160 ee pekBU3UTOB, 3a npeaenamu PecnyOnuku benapych u (win) B ycTpoiicTBax
bankoB-skBaiiepoB, sBIsSOMUXCA Hepe3uaeHTamu Pecnyonnku bemnapyce.

AKUHMOHHBIE omepauuu — Bce Tumbl omnepamui, ocymecTtBiasieMble KimeHToM ¢
NPUMEHEHHEM AaKI[MOHHBIX YCJIOBUN. AKIIMOHHBIE YCJIOBHUS YTBEPXKIAIOTCS pPEIICHUEM
[IpaBnenusa banka u pasmemarorcs Ha Caure.

[MporieHTHasT cTaBKa, HMCXOJs W3 KOTOPOH pPAacCUMTHIBACTCS pasMep J0Xoja K
3auncnennro Ha Cuer (3aumcnsemblii Manu-0ok  (Money-back)), onpenensercs 1o

dbopmyie:
T; ecau 1; < L%

(r; — L%) x (1 — 10’20/) + L%, ecaur; > L%’ e

ki: c

ki — pazmep npoyenmmnou cmaexu ons pacuema pazmepa 3auwucasiemoco Manu-63k
(Money-back);

Ii— pazmep npoyeHmHoU cmasku, ycmanosieHHulli bankom ona nauucnenus Manu-63k
(Money-back) (znauenue ri npumensemcs ucxoos uz pasmepa npoyeHmHou cmagku ¥ 0/
Hayucaenus Manu-65x (Money-back) om cymmer i-onepayuu onnamvr mosapoe (pabom,
yenye), oelicmeogasuieco Ha 0amy CO8epuleHUs Mmakou Onepayuu ¢ UCHOIb308aAHUEM
Kapmouxu),

N — pazmep cmasku nodoxooHo2o Hano2a, YCMAHOGNEHHbIU HA 0amy HAYUCTIeHUs
O0ononnumenvbHo2o 0oxooa 6 pamkax Ilpoepammel nosnbHOCMU 6 COOMEEMCMEUU C
oelicmayruuM 3aKOH00AMeIbCMBOM 8 OMHOULEHULU MAK020 00X00d,

L — pazmep doxooa Yuacmuuxa 6 sude npoyenma om cymmvbl Onepayuli Oniamsl Um
moeapoé (pabom, yciye) c ucnonvsosanuem Kapmouku, Hauucisemwiti emy bankom,
KOmopbwlili Ha 0amy HAYUCIeHUsi OONOIHUMENbHO20 00x00a 6 pamkax Ilpocpammol
JIOSIbHOCMU 8 COOMBEMCMEUU C OelCmBYIOUWUM 3AKOHOOAMeNbCMEOM He NpU3HAemcs
00beKMOM HAN02000/I0HCEHUS NOOOXOOHbIM HAN02OM C ¢uzuueckux auy. B cayuae
omcymcmeus YCmaHo81eHH020 HA 0amy HAYUCIeHUs OONOJHUMENbHO20 00X00d 8 PAMKAX
Ilpocpammul  nosanvHocmu  pazmepa  00X00a, He  NPU3HABAEMO20  0OBLEKMOM
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HAN02000]10#CEHUSL 8 COOMBEMCMBUU C OCUCMBYIOUWUM 3AKOHOO0AMeNbCmMEoM, 0 paciema
pazmepa npoyenmuou cmasku Ki eerununa L npunumaem snauenue, paguoe 0 (nynio).

C undopmarueit o pa3mepe NPOIEHTHON CTaBKH, HCXO/IS1 U3 KOTOPOH paCCUNUTHIBACTCS
pasmep moxona k 3auncicHuio Ha Cuer (3auncnsemserii Manu-63k (Money-back)), Kinent
MOKET O3HAaKOMHTHCS, OOPATHBIINCH B CTPYKTYpHOE mojpasjaeneHue banka (pacuerHo-
KaccoBbli IeHTp banka au00 meHTp OaHKOBCKUX YCIYT, OCYIIECTBISIONINE
NPEIOCTaBICHUE PO3HUYHBIX YCITYT).

[To xaxxmomy n3 TapuHBIX TUTAHOB, K KOTOPBIM MTPUMEHUMBI CIICIIUATbHBIC YCIOBHS
B pamkax [Iporpammel, bank ycranaBiauBaeT orpaHUYeHUs HAa pa3Mep MUHUMAIBHON CyMMBI
orneparuu i pacueta Hauncnsemoro Manu-6sk (Money-back), a Takke Ha MUHHMaTBHO
U MaKCHMaJlbHO BO3MOXKHBIM pa3Mep 3aumcisiemoro Mauu-03k (Money-back), kotopsrit
Mo3keT ObITh 3aunciieH Ha Cuet KnuenTa B pamkax [Iporpammsl B Teuenne mecsita. Pazmepsl
TaKUX OTPAHWYEHUN YKa3bIBAIOTCA B COOTBETCTBYMOIIEM paszaene Ha Caire. [Ipu pacuere
cymMbl MaHnu-03k (Money-back) mo kaxaoi omepanuu s BcexX TumnoB oneparuii bank
yCTaHABJIMBACT OKPYTJICHUE /IO OJTHOTO 3HAKA IOCJIC 3aIATOW B MEHBIIIYIO CTOPOHY.

bank nMeeT nmpaBo U3MEHATH B OJTHOCTOPOHHEM IOPSIKE pa3Mep MPOIEHTHON CTaBKH
i HaurcaeHus Manu-6sk (Money-back) (mo Tunam onepanuii u/wnu o kogam MCC), a
TaKXKE YCTAHOBJICHHBIC MO KaXIOMy W3 Tapu(HBIX TUIAHOB, K KOTOPBHIM MPHUMCHUMBI
crienMagbHbIe YCIOBHsS B pamkax lIporpamwmel, orpannyeHHsi Ha pa3Mep MHUHUMAIIbHOM
CYMMBI orepariuu a1 pacuera Haurncnsemoro Mann-63k (Money-back), Ha MuHHMaIbHO |
MaKCUMaJIbHO BO3MOXKHBIM pa3mep 3aumcisiemoro Manu-03k (Money-back), xoropsrit
MoKeT ObITh 3aurciicH Ha CueT KimenTa B pamkax [IporpaMMel B TeYCHHE MECSIIIA.

AKTyasbHble 3HAYEHUSl MPOLEHTHOW CTaBKU Mg HauucieHus Manu-0sk (Money-
back) (mo Tumam oneparuit u/mmm o kogam MCC), a Takke YCTaHOBJICHHBIC 110 KaXIOMY
u3 TapuHbBIX IIAaHOB, K KOTOPHIM NPUMEHUMBI CICIHAIbHBIC YCIOBHS B paMKax
[Iporpammbl, orpaHWuYeHHs] Ha pa3Mep MHUHHMAIbHOW CYMMBI OMEpaluu Ui pacdera
Hauucnsemoro Manu-63k (Money-back), Ha MUHUMalbHBIAH M MaKCHUMAaJbHBIH pa3mep
3auncnsemoro Maunu-63k (Money-back), koTopslii MoxkeT ObITh 3aunciieH Ha Cuet KineHra
B pamkax [IporpaMMbl B TeueHHE Mecsla, YKa3bIBalOTCS B COOTBETCTBYIOIIEM pasjelie Ha
Caiire.

Manu-6ok  (Money-back) w (wim) wHbIEe BBIIUIATEI B pamkax [IporpaMMsr
paccuuThIBAIOTCA U 3auucidioTcs Ha Cuer He mo3gHee S5-oro paboyero AHA Mecsla,
CIIEIIYIOIIETO 32 OTYETHBIM MeECsSIeM. B pacueT BKIIOUAIOTCS OINEpamud, KOTOpPbIe OBLIH
oTpakeHbl 0 CUeTy B OTUETHOM Mecsiie U cymMMma B BaimioTe Cuera (Ha AaTy OTpaKCHHS
onepauuu o CyeTy) KOTOPBIX IPEBBIIAET pa3MepP YCTAHOBIEHHON baHkOM MUHUMaIbHOU
CyMMBI ofepanuu Jijis pacueta Hauncnsemoro Manu-6ok (Money-back), neficTByronieit Ha
nary orpaxenus omnepaiuu no Cuery. [Ipu sToM Haumcienue Manu-69k (Money-back)
OCYIIECTBIISIETCS TIO TPOIEHTHOW CTaBKE, YCTAHOBIEHHOW /Jisi HauuciaeHuss MaHu-09k
(Money-back) (o Tumam onepanuii u/unu o kogam MCC), koTopast JeiicTBOBaIa Ha JaTy
coBepIIeHus aepkarenem Kaprouku onepanuu.

[Tpu 3akpeiTun Knmuentom Cuera mnu JloroBopa 10 HACTYIUICHHS] YCTaHOBJICHHOTO
[IporpamMmoii cpoka JuIs 3a4HCiIeHUs] BaHKOM IMOONIPUTENHHBIX BBIILIAT, HAYHCICHHBIX 3
OTYETHBIN Mecsll B paMkax [Iporpammel, pacder u 3a4rciIeHIE MOOIIPUTENBHBIX BIILIIAT, B
T.4. Manu-03k (Money-back), o takomy Cuety unu JloroBopy, Kak 3a OTUETHBIH MECHIII,
TaKk ¥ 3a MEPHOJ C Hayala TeKyIIero Mecsana mo aary 3akpeitusi Cuera minm J{oroBopa
bankom He ocymiecTBisieTcs (KOMIIEHCAIUS HE TPOU3BOIUTCS).
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Manu-63k (Money-back) ue nauncisiercs:

- 110 OTepaIMsM, MPOBOJAUMBIM Yepe3 IUIATEKHBIN pecypc e-pay,by;

-0 ONIepauusM, IPOBOJMMBIM B YCTPOMCTBaX C€aMOOOCITYKHMBaHUS, KOTOPBIM
npucBoeH kogq MCC 6010, 6011, 6012 wm 4900 (Takux kak 6aHKOMAThl, HHPOKHOCKH H
T.IL);

- TIO oTepanusM 6e3HaTuIHON ormiaThl B kazuHo (kog MCC 7995);

- 1o onepauuaM 0e3HanuyHoi omnatel yepe3 CABO;

-0 omnepanusaM Oe3HaIU4YHOM oIulaThl B ycTpoiicTBax OankoB (kog MCC 9402),
yctaHoBJIeHHBIX B PYII «benmouray;

-0 omnepanusM Oe3HaJIMYHOM OIUIaThl M TEPEBOJOB YEpPE3 CEPBHUCHI, KOTOPHIM
npucBoen kox MCC 4814, 4829, 4899, 6050, 6051, 6211, 6531, 7311, 7399, 8398, 8999,
9222, 9223, 9311 unm 9399;

- TIO OTIepaIusM MepeBoa MEXIy KapTaMu ¢ UCTOJb30BaHueM cepBuca «Denegramy
b0 AQHAJIOTMYHBIX CEPBHCOB, MPEI0CTaBISIEMBIX IpYTUMH OaHKaMu,
IIPeyCMaTPHUBAIOIINX BO3MOXKHOCTh OCYIIIECTBICHUS P2 TIEPEBOIOB,;

- IO OTepaiusM OIIaThl TOBApOB (PaboT, yCIlyT), MO KOTOPHIM MPOM3OIIIA MOTHAS
OTMEHAa CYMMBbI omepauuu (TeXHUYecKH omepanusi otMeHbl mnpoBegeHa OTC  kak
CTOPHUPOBAHUE CYMMBbI IaTexa). [Ipu yacTuuHON OTMEHe cyMMbl onepauuu MaHu-03k
(Money-back) HaumcisieTcss TONBKO TPU YCJIOBUHU IPEBBINICHUS HEOTMEHCHHON CYMMBI
orepaliy yCTaHOBJICHHOT0 baHKkoM pa3Mepa MUHHUMAJIbHON CYMMBI OTIEpaIliy Il pacueTa
Hauucnsemoro Manu-63x (Money-back). [Ipu stom Hauucnsemsrit Manu-6sx (Money-
back) mo omeparuu, Mo KOTOPOM MPOMU3OILIA YACTUYHAS OTMEHAa CYMMBI OTEpallui,
ompezensercs Kak pazHunia mMexay Haumcnsembim Manu-03x (Money-back) Ha cymmy
Takol onepanuu 1 Hauncnsembim Manu-63k (Money-back) Ha OTMEHEHHYIO CyMMY.

4. TIpaBa u 0013aHHOCTH CTOPOH

baHk BIIpaBe B OJTHOCTOPOHHEM MOPSAAKE BHOCUTh U3MEHEHUS U (WMJIM) JTONOJHEHUS B
[IpaBuna nmyteM yTBep:kaAeHUS HOBOU penakuuu [IpaBui. B ciiydyae BHECEHUSI N3BMEHEHUH U
(unn) ponosnHenuid B [lpaBuna bank nundopmupyer 06 3tom Knuentos Ha Caiite banka e
no3aHee, 4eM 3a 3 (Tpu) KaJIeHJapHbIX AHS 10 AaThl BCTYIUJIEHUS B CUJIy HOBOM peJakLuu
(Cpok yBeIOMJIEHHS) ITyTEM pa3MEIICHUS JIEKTPOHHOU BEpCUH HOBOM penakiuu [IpaBui B
COOTBETCTBYIOIIEM pa3jene Ha Caiite. KnueHT 00s13yeTcsi caMOCTOATENbHO OTCICKUBATh
BHECEHUE W3MeHeHUW u nonosHenuil B IlpaBuna. Cosepumienne KineHToM neiicTBuHiA,
HAIPaBJICHHBIX HA MCNOJb30BaHKue KapTouku mociie BCTYIUIEHUS B CHIIy HOBOM pelakluu
[TpaBuun, siBnsieTcss moaATBepkAeHUEM cornacusi Kiuenra ¢ HoBoil penakuueii [IpaBu.

Knuent o0s3yeTcst He 370ymnoTpeOsiiTh BO3MOXKHOCTSMH, IPEIOCTABISIEMBIMU
[IporpamMmMoii, A UCKYCCTBEHHOTO (IO CyOBEKTMBHOMY MHEHHIO baHka) 3aBblllieHUS
noJjiyuaeMmoro B pamkax IIporpamMmsl Joxona 1 uHbIX nooipennii. Hacrosiiee tpeboBanue
pacnpocTpaHsieTcsl TakKe Ha JiepKaTesl TonoJHuTenbHoN KapTouku.

B crmyuae BbIsiBIeHHS 370ymOTpeOJIeHNH, YKa3aHHBIX B MpeablaynieM adsaie, baHk
ocTaBJIsIeT 3a co0OM mpaBo oTka3arh Kimenty B Bbiuiate Manu-09k (Money-back)
(MTOTHOCTBIO UM YaCTUYHO) M (WJIM) UHBIX MOOLIpeHH B pamkax [IporpaMmel, a Takxke 6e3
NPEBAPUTENBHOIO YBEAOMIIEHUS OTKIIOUNTh KitnenTa ot [Iporpammsi.

B cnywae ocyuiecTBieHus ormiatel oAHOro ToBapa ¢ MCIIOJIB30BAHUEM HECKOJIBKUX
OAHKOBCKHUX IJIATEKHBIX KapTO4yeK (B TOM UHUCJE KapTOYEK, MO KOTOPHIM MPETOCTABICHbI
crienuanbHble YCJIOBHUS MO pacueTaM B paMkax Apyrux llporpamm nostibHOCTH), bank
BITPaBe MPOM3BECTH BhIIaTy Manu-03k (Money-back) u (uau) MHBIX TOOIIPEHHIA TOIBKO
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no Kaprouke, ¢ ncnonb30BaHUEM KOTOPOM Oblila COBEpILEHA MepBas TPAH3AKIMS OILIATHI
nanHoro Tosapa.

[Tpu oOHapyxenun bankom cymm Manu-05k (Money-back), 3aurciennbix Ha Cuer B
pe3ynbTaTe omuoku, KireHTt o0s3yeTcst BepHYTh OIIMOOYHO 3a4KCiIeHHbIE cpecTBa. bank
BIIpaBE CIUCaTh 3auucieHHble Ha CueT BbIIIEYKa3aHHbIE JIEHEXKHBIE CpeAcTBa 0e€3
JOTIOJTHUTENBHOTO corjacoBanusi ¢ KuimeHntoM. OcyliecTBI€HHE YKa3aHHBIX OINEpalMid
odopmisieTcss baHkoM mIaTexHBIM OpPAEPOM.

bank nmeer npaBo NprOCTaHOBUTH AelicTBre [IporpaMmMbl Ha 1r060M epHo]] BpeMEeH!
c mnpenaBapuTelbHbIM HHpopMupoBaHueMmM KnuentoB Ha Caiite banka 3a 3 (Tpm)
KaJICHAAPHBIX JHS 10 MOMEHTA IPUOCTAHOBJIEHUS AecTBUs [IporpaMMel.

baHk wuMeer npaBO B OJHOCTOPOHHEM IOpsAKE 3akpblTh IIporpammy c
IpelBapUTENbHBIM HHQOpMUpOBaHHEM YuacTHUKOB Ha Caiite banka 3a 3 (Tpm)
KAJICHIAPHBIX JHS 10 MOMEHTA 3aKkpbIThs [IporpamMmel.

bank ocBoOOXmaeTcs OT 00s3aHHOCTH BblIILIaThl  Manu-03k  (Money-back)
(mpengocTaBineHUss MHBIX NOOUIPEHMI) M0 onepauusaM, cosepuieHHBIM B OTC ¢
HeKkoppeKkTHbIMU KojaMu MCC nubo ¢ HMHOM HEKOPPEKTHOM WIACHTU(PUKALMOHHOM
uHpopmanueii. [Ipu srom bank mMeer mpaBo Mo XojaTailcTBy YuacTHUKA MPOU3BECTU
BeITUTaTy Manu-0ok (Money-back) B ycranoBneHHOM 17151 AKIIMOHHBIX OTepanuii pasmepe
B CJIy4ae COBEpPLICHUS TAKUX Ollepannid ¢ HeKoppeKTHeIMU Kogamu MCC.

5. OTBEeTCTBEHHOCTH CTOPOH

bank He HeceT HHUKAKUX 00s3aTeNbCTB MO ToBapaMm, NPUOOPETEHHBIM C
ucnonb3oBanueMm Kaprouku (MKC Kapter). JlroOble pa3zHoriacus, BO3ZHUKIIUE MEXIY
Knuentom u OTC, yperynupyroTcs UMH CaMOCTOSATEINBHO.

OtBerctBeHHOCTh banka nepen Knuentowm 3a Hapyuienue [IpaBun orpaHnunBaercs B
ciiydae Jr000i MpeTeH3uH, CBSI3aHHOM ¢ oJydeHHeM ooupeHus. B ciydae npeabsaBiieHus
KnuenToMm npeTeHs3uu, CBA3aHHOU C MoydyeHUueM (HenmojlyueHueM) nooipenus, bank npu
000CHOBaHHOCTH MPETEH3UH OKa3bIBaeT npeaycMorpenHoe [IporpamMmoii nooupenue.

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a CBOM JeHCTBUs (1100 Oe31eiicTBhE) B paMKax
[IporpamMMbl B COOTBETCTBUU C JEHCTBYIOIINM 3aKOHOAATEIbCTBOM.

6. Ilpouue ycaoBus

B cnyuae, ecnu noxon, nosydeHHbld KinmenrtoMm B pamkax [Iporpammel, moajnexur B
COOTBETCTBUHU C 3aKOHOJATEIbCTBOM HAJIOT000JIOKEHHUIO TTOJJOXOAHBIM HAJIoroM, To baHk
BBICTYIIA€T HAJIOIOBBIM areHTOM B OTHOLIEHMM MCUUCIICHMS, YAECpPKAHUSA U MEPEUUCIICHUS
ATOr0 MOJI0X0AHOrO Hasora Knuenra.

Croponsl cornamarorcs ¢ (akToM, yTo baHk He MeeT BO3MOKHOCTH KOHTPOJIUPOBATh
1100 WHBIM 00pa3oM BIMATH Ha NMPUCBOCHHE CTOPOHHMMHU Oankamu-skBaniepamu OTC
KOppekTHBIX koj0B MCC, a Takke MHOW HWIACHTH(PUKAIMOHHONW MH(POpPMAIMHU B paMKax
[lmaTexHOM CUCTEMBI.



