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1. TEPMUWHBI U OITPEJAEJIEHUSA

ABTOMATH3MPOBAHHAS CHCTEMAa JUCTAHIMOHHOIO 0AaHKOBCKOIO 00CJHYyKHBAHMA (Jajnee —
Cucrema IBO) — COBOKYMHOCTb TEXHOJIOTUH NpeAOCTaBleHUs] OAHKOBCKUX YCIYT M OCYIIECTBICHUS
OaHKOBCKHUX oreparnuii c HCIIOJIb30BaHUEM [IPOrPaMMHO-TEXHUYECKUX CPEICTB u
TEIICKOMMYHHUKAMOHHBIX cucteM (Bkimouas CJBO «Uuteprer bank», «MoOWibHBIA OaHK»),
o0ecrneunBamOIUX B3aUMOJAEHCTBME baHka M KIMEHTOB, B TOM YHCIE MEepeAavy 3JIEKTPOHHBIX
JIOKYMEHTOB M DJIEKTPOHHBIX COOOIICHHIA.

ArperaTopbl — IOpUJMYECKUE JIMIA, BKIOYEHHbIE B [lapTHepckyro cerb baHka mo mpoumykry
«Kapra paccpoukun Nel «XamBa» u SBISIONIMECS BIAJACIbIIaMU HH(POPMAIIMOHHBIX PECYPCOB
(MHTepHeT-IJIomaN0K, MmiuarGopM, NPUIOKEHUIH), Ha KOTOPHIX pa3Memiaercs HH(opManus
(IpeIoKEeHNs1) FOPUANIECKUX W/UIH (PU3NIECKHUX JIMII O BO3MOXKHOCTH MPUOOPETEHUSI Y HUX TOBapOB
(pabot/ycnyr) ¢ omnaroit ux croumoctu ¢ Mcnons3oBanueM Kaprouku.

AuabTepHaTuBHas kapra —Kaprouka, no koropoi bank npenocrasiser KilmeHTy BO3MOKHOCTb
UCNONb30BaHus ycnyru «Mynbtukapra». I[lepeuens TapudHbIX IUIaHOB, OaHKOBCKME IUIATEXHbIE
KapTOYKHU IO KOTOPBIM SIBJISIFOTCS alIbTepHATUBHBIMU, baHk yka3eiBaer Ha Caiite.

AUC HUJO - aBTOMaTH3UpOBaHHas HWH(POPMALMOHHAS CHCTEMa MCIIOJHEHHUS JEHEXHBIX
0053aTeNbCTB, NMpeAHAa3HAUEHHAs ISl UCIIOJIHEHUSI 0053aTeNbCTB IJIATENbIIMKOB MyTEM B3bICKAHUS B
OeccropHOM TMOPSAJKE JIEHEKHBIX CPEJICTB Ha cYeTax B OaHKax, HEOAHKOBCKUX KPeIUTHO-(UHAHCOBBIX
opranmuszanusax, OAO «bank pa3sutus PecnyOnuku benapych» , 3M€KTPOHHBIX J€HET B 3JIEKTPOHHBIX
KOILIEJIbKax B CUET YIUIAThI IJlaTexel B OI0JUKET, B TOM YUCIIE FOCYIapCTBEHHBIE IIeJIeBble OI0KETHBIE
(boHIbI, rOCY1apCTBEHHBIE BHEOIOIKETHBIE (DOHBI, 1151 UCTIOTHEHUSI UHBIX JEHEKHBIX 0053aTEIbCTB.

AyTeHTH(QUKALUA — MPOBEPKA NMPUHAMIEKHOCTH KiMEeHTy NpenbsBIEHHOr0 MM YHUKAJIbHOTO
npusHaka KimeHnra, 0JHO3HaYHO €ro WASHTU(QHUIMPYIOIIET0 MOCPEACTBOM 3aIpoca Y HEro OJHOr0 WU
HECKOJIbKUX BUJIOB ayTeHTU()UKALMOHHBIX (PaKTOPOB.

AYTCOPCHHIOBAasl OPraHW3alMsl — CTOPOHHSS OpraHu3anus Ju00 JHIO, OCYLIECTBISIOIIEE
JEATEIIBHOCTh B KAueCTBE WHAMBUAYAJIBHOIO MpPEANPUHUMATENS, KOTOPBIE BBICTYNAIOT B KadyeCTBE
UCIIOJTHUTENISL YCIYT M OCYIIECTBISIOT YIPaBJIEHUE MPOLIECCOM pealu3alii OTIENbHBIX (YHKIHH, UX
qacTei, OM3HEC-TIPOIIECCOB, BUIOB AEATEIBHOCTH, COCTABIAIONINX UX pabOTHl M YCIYTH, NepeAaHHbIX
baHkoM (MOJTHOCTHIO MO0 YaCTUYHO), B paMKaX CBOEH JeATeIbHOCTH.

Bbank — 3A0 «MTbank».

Bamrora Cyera — BamoTa, B KOTOpOM OTKpHIT CUET M OCyHIECTBIsAETCA OTpaxkeHHe mo Cuery
onepanuii, copepuieHHbIX ¢ Mcnons3oBannem Kaprouku, BHE 3aBUCMMOCTH OT BaJIOThl COBEPIICHUS
orepanuu.

Bupryanbnas Kaprouka — nebetoBasi 6aHKOBCKasl IUIaTeKHAs KapTOUYKa, BeITyIeHHas Kinenty
no JloroBopy 0e3 HCMoNb30BaHMs 3arOTOBKU KapTOUKHU ((PU3MUECKOTO HOCUTENS ), KOTOPAsi MOXKET ObITh
npenocTasieHa KiueHty (1o ero oTeabHOMY 3asBJICHUI0) Ha (PU3MYECKOM HOCHUTENE (TUIACTHKE).

JloroBop 06 MCIOJb30BAHMH OAHKOBCKOI MJIaTe:kHoii kapTouku ([Jorosop) — norosop Cuera
Kinenta, npegycmarpuBaromuii ucnoiaszoanue Kaprouku ans gocryna k Cuery Kinenra.

HonmosnurtenbHass Kaprouka — Kaprouka, sMuTHpOBaHHas Hapsany ¢ OCHOBHOM KapToukoil k
Cuery, odopmiieHHass Ha ums Bmagensna Cuera wWiM Ha MM HMHOTO (PU3MUYECKOrO JIHIA, HE
apisitomierocss  Brnagensuem Cuera. IlpaBo Ha mnonydenue [onmomnutensHod KapToukum wumeer



¢u3nyeckoe MO, yNolHOMO4YeHHoe Bmanmensuem Cuera B MOpsAKe,  YCTaHOBJIECHHOM
3aKOHOAATENLCTBOM Pecrybnuku benapycs.

HNKC Kapra — GaHKOBCKas IJIaTe)KHAs KapTOUKa — IUIATEKHBI HMHCTPYMEHT, 00eCIIeYMBAOIINNA
noctyn kK Cyery ¢ ucnonb3oBanueM MoOunbnoro npunoxenus «MKC Kapray.

HUcnonb3oBanue Kaprouku — cosepuienue Jlepxkarenem Kaprtouku ¢ npumenennem Kaprouku
100 ee PEeKBU3UTOB JEHCTBUN, B pE3ylbTaTe KOTOPBIX OCYIIECTBISIOTCS O€3HAJIMYHBIC PacyeThl
BbI/laya HAIMYHBIX JIEHEXHBIX cpeAcTB Jlepkarento KapTouku BHECEHHE HATMYHBIX JEHEKHBIX CPENICTB
Hepxarenem Kaprouku (¢ y4eToM BO3MOXHBIX (DYHKIMOHAJIBHBIX OTPAHUYEHUI MO HCIOIb30BAHUIO
Kaprouku), a Takxe nIpegocTaBiIsA0TC HTHPOPMALIMOHHBIE U UHBIE YCIYTH.

Kaprouka (0aHKOBCKasl IUIaTeXKHAs KapTOyka, B T.4. BUpTyaibHas KapTO4Ka) — IIATEKHBINA
UHCTpYMeEHT, obOecneunBatomuii noctyn k Cuery KimeHTa A mojydeHMs HaJIM4YHBIX JIEHEKHBIX
CPEICTB U OCYILIECTBIIEHHUS pacuyeToB B Oe3HANMYHON (opMme, a Takke 00eCreuuBarOIUi IPOBEICHUE
UHBIX OIEpalyil B COOTBETCTBUHU C 3aKoHonaTenbcTBOM PecnyOnuku benapycs. Beimyck Kaproukn
BO3MOXEH 0€3 MCIOIb30BaHUS 3ar0OTOBKM KapTOUYKH ((PU3UUIECKOTO HOCUTENS), Ha TUIACTHKE WIM MHOM
HOCHUTENe HHpOpMaluu (B MHOM BHJIE).

Kanent (Brnagenen Cuera) — pusudeckoe o, 3akarounBiiee ¢ bankom Jlorosop.

MoouiabHoe npuioxenue «MKC Kapra» — nporpammHoe obecriedeHue, yCTaHaBIMBaeMOe Ha
MOOWJIBHBIX YCTpoWcTBaxX (CMapTQOH, IIIAHIIET U Ap.) U npenocTasisitoniee Knuenry-nepxareno MKC
Kapte1 Bo3moxHOCTh yripaBieHnuss UKC Kaproii u AnpTepHaTUBHBIMU KapTOUKaMHU.

HeyperyaupoBaHHBI 0CTATOK 3210/I’KEHHOCTH — CyMMa JICHEXHBIX CPEJCTB, IPEBbIILIAIONIAS
ocraTtok no Cuery Knuenra u (mnum) numut OBepapadTa, yCTaHOBIEHHBIH KPEAUTHBIM IOTOBOPOM IpHU
€ro 3aKJIIOUEHUH, U OTpakarollas 3aJ10JKeHHOCTh KiueHTa nepen 6aHKOM-3MUTEHTOM, BO3HUKILYIO B
pesyibrare nposeneHus [epxarenem Kaprouku Oe3HaNMYHBIX PAacyeTOB, MOJIyYEHHS MM HAJIWYHBIX
JIEHE)KHBIX CPEJICTB, COBEPIIEHUS BAIIOTHO-OOMEHHBIX ONepalluii Ipy UCIOIb30BaHuU KapTouku.

Osepapadgr — neberoBoe canpio no CueTy, BO3HHUKAIOIIEe B TEYEHHUE OAHKOBCKOIO JIHS B
pe3yabTare oBepaApaGpTHOTO KPEAUTOBAHHMS.

Opranu3anmu — IOpUAHYECKUE JIMLA, BKIOYeHHbIE B [lapTHepckyro ceTh baHka mo mpomykry
«Kapra paccpoukn Nel «XasnBa», KOTOpblE SBISIOTCS BJIaJAEIbLAMHU IUIATEKHBIX CEPBHUCOB,
UCTONb3YeMbIX JAepkatessiMu KapTouku ans omiaTsl ToBapoB (pabor ycmyr) ¢ Mcenonb3oBaHueM
Kaprouxn.

OTC - opraHuMzanuu TOProBJIM W CEPBHCA, NPUHUMAKOIIME IUIATEXH C HCIOJb30BAHUEM
0aHKOBCKHUX IJIATEKHBIX KapTodek, BKIOYeHHblEe B [lapTHepckyro cets banka mo mponykty «Kapra
paccpoukn Nel «Xamsa», B T.4. Opranmsauuu u Arperaropsl. Ilepeuens OTC, BKIIIOUEHHBIX B
[TaptHepckyro cets banka nmo mponykry «Kapra paccpouku Nel «XanBa», ompenensiercss bankoMm u
pa3memaerca Ha Caiite.

MWH-kox — mepcoHaNbHBIA HICHTU(PHUKANUOHHBIH HOMep (YHHKaIbHAs TOCIIEI0BATEILHOCTD
udp, u3BecTHas Toabko Jlepxkarento KapToukn), UCOIB3yeMblil TIPH MPOBEACHUU ayTEHTU(DHKAIIH
Hepxarens Kaprouxn.

[IMH-kox wMoxer HampaBiaTees Jlepkaremo mnocpeactBoM CooOmieHuss Ha HOMeEp €ro
MOOUJIBbHOTO TenedoHa MO0 BpydaThCs JMYHO B 3alleYaTaHHOM KOHBEPTE OJHOBPEMEHHO C BblIauei
Kaprouku.

I[MoaTBep:kaeHne WAEHTH(PUKANMOHHBLIX JAHHBIX — YCTaHOBIeHHEe JuyHocTH KimenTta mo
npefocTaBieHHbIM B bank Gpamuianu u Homepy Tenedona Kiuenra.

IIpaBuna BIIK — IlpaBuna mnonb3oBaHus OaHKOBCKMMM IUIATEXKHBIMH KapToukamu 3AO0
«MTbank».
IIpaBuna IIporpaMmsbl  JI0OAJIBHOCTH — TIPAaBWIA, KOTOPBIE ONPENEISIOT  IMOPSIOK

IPEeJOCTaBIICHUs KIMEHTaM CHelMaIbHBIX YCIOoBUH mpu pacuetax Kaproukoii. IIpaBuna IIporpammel
JIOSITBHOCTU MOTYT OBITh M3MEHEHbI bBaHKOM B OZTHOCTOPOHHEM IOPSIJIKE.

IIpoueccuHr — feqATENbHOCTH MO cOOpy M 00paboTke HH(POpPMALUMHM, MOCTYMAIOMIEH OT
opranuzamnuii ToproBnu u cepBuca, B T.4. OTC, GankomaTtoB, WH(OKHMOCKOB, IMYHKTOB BBIJa4H
HAJIMYHBIX JIGHSKHBIX CPEJICTB JUOO M3 HHBIX HCTOYHMKOB B 3aBUCHMOCTH OT TEXHOJOIHH,
UCIIONIb3YEMBIX yyacTHUKaMU [lnaTexxHol cucTemsl, a Takxke 1o nepegade oopadoranHol nHdopmanuu
JUISL IPOBE/ICHUS OC3HAINYHBIX PACUETOB.

IIpoueccuHroBasi cucreMa — MPOrpaMMHO-TEXHUYECKHN KoMIuieke [IpolieccMHroBoro neHrpa,
NO3BOJIAIOIIMI OCYHIECTBIJIATH OINEpAallMd C MCNONb30BaHMEM KapTodek, IpOBOAWUTH Y4ET ONEPALUM,
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OTpeAeNATh yclIoBus ucnonb3oBanus Kaprouek banka, a Takke IpOU3BOAUTH PACUETHI C YHaCTHUKAMHU
[lnarexHOi CUCTEMBI.

PKII — pacueTHO-KaccoBBIi 1IeHTp banka w/uimm npyrue noapaszaeienus banka.

Caiitr — oduuuanbueiii caiit banka B cetu VIHTepHET, pacloyIOKEHHBIH IO ajapecy
https://mtbank.by.

Coobmenue — yBenomsenue Kimenra (uHoro [lepxatens Kaprouku) uepes3 3J€KTpOHHBIE
KaHanel uHGOpMupoBanus (SMS-coobiienue, push-yBemomiieHHe, COOOIICHHE, HAalpaBICHHOE
IOCPEJCTBOM  HCIIOJIB30BAaHMS MecceHpkepa Viber, 3JIeKTpOHHOM TMouTh) 00 omepauusx ¢
ucnonp3oBanueM Kaproukun u (WiaM) ee pPEKBU3UTOB, a TaKXKEe HHBIX OlepalusXx M ychyrax,
IIPEyCMOTPEHHBIX HACTOALMM J[oroBopoMm.

Croponbl — bank, Kinuenr.

Cuer — oTkpriBaeMblii bankoMm 1o JloroBopy Tekymuii (pacueTHbI) CUYET, AOCTYIl K KOTOPOMY
obecrieunBaeTcs npu ucnoiab3oBannu Kaprouku mu6o MKC Kaptsr.

Tapu¢ublii nian — Habop 0aHKOBCKMX IPOAYKTOB, YCIYr U CEPBHMCOB, a TaKXE YCJIOBHS HX
npenocrasienus Knuentam banka.

Yeayra «MyabTukapra» — 1pepocTtaBieHue KIMEHTY 1OCPEICTBOM — HCIIOJIb30BAHMUS
MoobunsHoro mnpunoxenuss «MKC Kapra» poctyma k cuery AJBTEpHATUBHOM KapTbl IpU
ucnionp3oBanun UKC Kaptel nmubo ee peKkBU3WTOB Uil BBINOJHEHUS ONEpalMid OIUIaThl TOBApOB
(pabot/ycnyr) nu0oO TMONy4YeHHS HAJUYHBIX JCHEXKHBIX CpelCTB, mMomonHeHus Cuera AEHEKHBIMU
CpeICcTBaMH, a Takxke MnpocMoTpa ocratka no Cuery. CopepxanHue yciyru «MynbTHKapTa» Hu
OCOOCHHOCTH €€ TMpeaocTaBieHus ykazanbl B [lpunoxennn 1 xk OOummM ycioBusiM JoroBopa 00
UCTIOJIb30BaHUY OAaHKOBCKOM TUIATEKHOW KapTOUYKH, B paMkax kotoporo Kimuenty npenocrasiena MKC
Kapra, a mopsanok ucnonp3oBanusi — B MHCTpyKIIMU MO UCHONIB30BaHWI0O MOOUIBHOTO MPUIIOKEHUS
«MKC Kapray, koTopas pa3meieHa Ha Caiire.

DJIEeKTPOHHOE €O00lIeHHe - COOOIIECHNE B AIEKTPOHHOM BHUJE, CBA3aHHOE C OCYIIECTBICHUEM
Bankom 6aHKOBCKMX omeparnuii, cojepkamiee HH(OOPMAIIHIO IS KX OCYIIECTBICHHS MM HHPOPMAIIUIO
O TMPOBEJEHHBIX TEPEBOJAaX JIEHEXKHBIX CPEJICTB, APYryld HH(OpPMALMIO O MPEJOCTABISEMBIX H
IpeOCTaBIEHHBIX Yyciyrax baHka, koTopoe ¢opMupyercsi, NOANUCHIBAETCS (MOATBEPKAAECTCA) U
nepenaercst (mpuHuMmaercs) nocpeactsom CJIBO B cooTBeTcTBUM C JOroBOpoM Mexay bankoMm u
Knmuentom ¢ coOmtomeHueM mporeAyp O€30MacHOCTH. DJIEKTPOHHBIE COOOIICHHS  SIBIISIIOTCS
JIOKYMEHTaMH B 3JIEKTPOHHOM BH/IE, OIIMCAHHBIMU aHAJIOIOM COOCTBEHHOPYYHOM MOAIUCH.

USSD-3anmpoc — cooOrieHue B 3JEKTPOHHOM BHUJIE, Hanpasisiemoe KinuenTom B bank co cBoero
MOOWIBHOTO TejedoHa C LeNblo akTHBaUMU KapTouku, a Takke IMO3BOJISIONIEE BOCIHOIb30BATHCS
uabiMH yciyramu. USSD-3ampoc BeimonHsieTcss KimeHTOoOM TyTeM BBOJa Ha KiaBuaType TteledoHa
KOPOTKOM KoMOMHanuu 1udp U cUMBONOB (corjacHo uHpopmanuu mo ucnons3oBanuto USSD-
OankuHra, pasmenieHHor Ha Caifte) ¢ mocieayromed OTHpaBKON CHOPMHUPOBAHHOTO COOOIICHHUS B
bank.

TepMuHBl «ayTeHTHQUKALUs JIep)KaTenss KapTOuKW», «OaHK-dKBalep», «DaHK-3MUTEHT»,
«OaHKOMaT», «OIOKMPOBKA KAPTOUKHY», <«JIepiKaTelb KapTOUKW», «UH(POKHOCK», «KapT-yeKy,
«omepaius, He CaHKIUOHHMPOBAHHAsI JI€p)KaTeleM KapTOUKH», <«IUIaTeXKHas CHCTEMay», <«IIpaBHIa
MJIATEXKHOW CHUCTEMBI», «IIPOLIECCUHTOBBIM IIEHTP», «IIYHKT BBIJAYM HAJIMYHBIX JIEHEKHBIX CPEACTB
(manee — [IBH)», «peKBU3UTHI KapTOUKH», UCIIOJIB3YIOTCS B JloroBOpe B 3HAYEHUSX, ONPEICICHHBIX B
nyHkTe 2 MHCTpYKIMHU O MOPSIJIKE COBEPIICHHs omnepanuii ¢ 0aHKOBCKMMHU IUIATEKHBIMU KapTOUYKaMH,
yTBepkAeHHON mnocTtaHoBieHueM I[IpaBnenus HaumonanbHoro Oanka PecnyOnuku benapycs ot
18.01.2013 Ne 34.

2. MOPAAOK 3AKJIIOYEHUSA U CTPYKTYPA JOI'OBOPA

2.1. JIns 3akmouenusi JloroBopa KimeHTy HEoO0X0AMMO TOATBEPAWUTH CBOM HICHTHU(UKAIIMOHHBIC
JaHHble U TpoiTH MHorodakropuyio AyreHTuukanuio. Ilpouenypa noarsepxkiaenus Kimentom
UICHTU(PUKAIIMOHHBIX JaHHBIX W TIPOXOXKACHUS AyTeHTH(HKanmuu ompeneneHa B JloroBope Ha
OKa3aHHe yCIyr TUCTAaHLMOHHOTO OaHKOBCKOro oocmyxuBanus (nanee — Jlorosope /IBO). [lorosop
MOXKET 3aKJIIOUUTh (PU3MUECKOE IO, UICHTU(PULIMPOBaHHOE baHKOM Kak KIMeHT baHka, 10CTOBEpHBIE
JAaHHbIE O KOTOPOM coJepykarcsi B MH(OPMAIMOHHBIX cucTeMax baHka, «MoOWIbHBIA OaHK», JTHO0
UJECHTU(QUIMPOBAHHOE HAa OCHOBAaHUM JAHHBIX, cojepxamuxcsi B MekOaHKOBCKOH cucreme
UACHTU(DHUKAITIH.
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2.2. JloroBop coctouT u3 Hactosmmx OOmux ycimoBuid JloroBopa u 3asBIICHUSI-AaHKETHl HA OTKPBITHE
Cuera u BbIauy OAHKOBCKOW IUTATEKHOW KAPTOUYKH, 3AMONHIEMOW M moAmuchiBaeMoil KimeHTom B
3JICKTPOHHOM BHjIE (nayiee — 3asiBJICHUE-aHKETA).
2.2.1. B OO6ummx ycnoBusx J[loroBopa oTpakeHbl mpaBa u o0s3aHHOCTH CtopoH 1o Jlorosopy,
(¢buHaHCOBBIE OTHOLICHHSI, OTBETCTBEHHOCTh CTOPOH, MOPSAJOK aKTHUBALIUU, UCIIOJIb30BAHUS, 3aMEHBI U
u3bATUs Kaprouku, mopsaok u3MeHeHuss M npekpaunieHus JloroBopa, a Takke IPOYHME YCIOBHS
Horosopa. Ob6mue ycioBusi [[oroBopa ¢ ydeTroM MOCHEAYIOMUX peAakuuid pasmerieHsl Ha Caiire.
KnuenT nomken o3HakomuTthest ¢ O0muMu yenousimu JloroBopa a0 3akimoueHus JloroBopa.
2.2.2. 3asBieHHe-aHKeTa SIBISETCS JIOKYMEHTOM B 3JEKTPOHHOM BHjE, 3amosiHsercs KiueHToM u
HanpasisieTcss uM B bank nocpenctBom Cucremsl JJBO B hopMe 2IIeKTpOHHOTO COOOIICHUS. 3asBICHHE-
aHkera (opMHUpyeTCsl Ha OCHOBaHHMM JaHHBIX, nepefaHHbix Kimentom banky mocpenctBom Cuctembl
JbO. B 3asaBnenun-ankere KiueHT yka3plBaeT CBOM NEPCOHAIBHBIE JIaHHBIE, apeC pErucTpanuu u
MPOXUBAHUS, JaHHBIE O HAJIOTOBOM pe3uaeHTcTBe U npedbiBanuu B CLIIA, BeiOupaer BamoTy Cuera,
napameTpsl BbiaBaeMoit emy bankom KapTouku (HauMeHOBaHHWE TUIATEHKHOM CHCTEMBbI, TUIT KapTouku)
cnoco6 nonydyenust Kaprouku (B citydae, eciu yciaoBusMH npoaykrta/TapudHoro miana npegycMoTpeHa
BbIaua Kaprouku Ha pusuueckoM HocuTene (IJIaCTUKE)), a TaKXKe Mpodre ycioBus Jlorosopa.
3asBineHue-aHKeTa noAnuchiBaeTcss KiaMeHTOM ¢ NOMOIIBIO  MPOrpaMMHOIO  CpEeACTBa
(mocpenctBom Cucremsr JIBO) 6e3 mcmonb30BaHUs IIEKTPOHHON IH(poBoi moanucu. [loanuceiBas
3asBneHue-ankery, KimeHT noarsepaaeT, uro:

- JlaHHble, BHOCHMbIE B  3asBJICHUE-AHKETYy aKTyaJIbHbl, JIOCTOBEPHbl U  BBEJEHBI
uaeHTuuuupoBaHHbIM KineHtom;

- KimeHt o3HakoMIIeH ¢ yKa3aHHBIMH B 3asBIICHHH-aHKETE JOKYMEHTaMH, B T.4. ¢ OOmumu
ycnoBusiMu JloroBopa, npaBuiamu [IporpaMMel T0SIbHOCTH (B CiIy4ae UX HAMUYUSA MO 0QOpMIIIEMOMY
Kimmentom mocpenctBsom Cucremsr  JIBO  GaHkOBCKOMY TpOAYKTY/3akirodaeMomy [loroBopy),
[Tpasunamu BIIK, npuHumaet ux (cormiamaercs) u 00si3yeTcs coOIoaaTh.

3asBNeHUE-aHKETa W WHBIE JOKYMEHTBHI, C(HOPMHPOBAHHBIE MW TOANMCAHHBIE ITOCPEICTBOM
Cucrembl JIBO, ABIAIOTCA MOMJIMHHBIMU, UEIOCTHBIMU, UMEKOT IOPHUIWYECKYIO CHIy, MPU3HAIOTCS
MOJIMCaHHBIMU C UCIIOJIH30BAHNEM aHAJIOTa COOCTBEHHOPYYHOH MOAIHCH.

2.3. JloroBop cuMTaeTcsi 3aKJIIOYCHHBIM C MOMEHTa COBEpIICHHsS baHKOM [EHCTBUHN MO OTKPBITHIO
Cuera. Jlaroii 3axmouenus JloroBopa sBisieTcs n1ata oTkpbeITis bankom Cuera.

2.4. KinueHT MoxeT o3HakoMuTbcs ¢ KpaTkumu ycnousiMu JloroBopa, KOTOpble (OPMHUPYIOTCS
bankoMm B kimentckom uHtepdeiice Cucrembl JIbO no odopmiaeHuto OaHKOBCKMX IMPOIYKTOB,
MHULMUpOBaTh HampaiieHue bankom Kpatkux ycnoBuit JloroBopa Ha ajapec cBO€H 3JIEKTPOHHOU
MOYTHI, 3aIllOJIHUB COOTBETCTBYIOIIMN 4YeKk-O0Kc B KiuMeHTckoMm uHTep(deiice Cuctembr JIbBO mo
oopMIIeHHIO 0AaHKOBCKUX MPOJIYKTOB, MO0 pacreyarath KpaTkue ycioBus [JoroBopa Ha OyMaxHOM
HOCHUTEJIE.

B Kparkux ycnoBusx JloroBopa ompeaeneHbl IepcoHalbHbIe JaHHble Kimenrta, anpec
peructpanuu Knuenra, koHTakTHble naHHble Kinenra, ceenenus o 3ansaroctu Knuenra, nadopmanus o
nonkmoueHnu Kiuenra k ycnyram u cepBucam banka (B T.4. mpeaocTaBisieMbiM B pamkax TapudHoro
maHa), Bamora Cuera, mapameTpsl BbigaBaeMoit Knuenty Kaprouku (Tum, cpok aedcTBus), cocod ee
nonyueHust u ciocod nomyuenus: [IMH-kona, a Takke mpoure ycrnosus Jlorosopa.

Kpatkue ycnmoBust JloroBopa sBisitoTcs QopMmol BHeIIHero mnpejacrasieHus JloroBopa u
MOJATBEPKIAIOT (hakT 3akioueHus Jloroeopa.

3. HNPEJMET U OBIIME MMOJIOKEHUSA

3.1. TIlo mnacrosmemy JloroBopy bank o0s3yercs otkpeite Kimenty Cder, npeaocTaBHThH
BO3MOKHOCTh COBEpIIEHUs onepaunii mo CueTy u npeaoctaBuTh B nojas3oBanue Knmnenty Kaprtouky, a
Knuent mnpenocrasnser banky mnpaBo HCMONb30BaTh BPEMEHHO CBOOOJIHBIE JCHEKHBIE CPE/CTBA,
Haxonsmuecs Ha Cyere.

3.2.  Tlopsmok u ycioBust BeneHust Cueta, HCIOMB30BaHUS M 00CITyKuBaHUs KapTouku, opraHu3amnus
pacueToB MO OMEepaIsaM PerjJaMeHTUPYIOTCS 3aKoHoaaTtenbcTBoM Pecnyomuku benapycs, [IpaBunamu
[Inarexxnoi cuctemsl, [IpaBuinamu BIIK, npyrumu nokaabHbIMM HOPMATHUBHBIMH MPABOBBIMU aKTaMHU
Bbanka u HacrosimuM J{oroBOpoM, a Takke KpeIUTHBIM JIOTOBOPOM Ha MpeoCTaBIeHHE oBepApadTHOTO
kpeauta o CyeTty (B ciryyae 3aKIF0YeHHS TaKOTo JoroBopa Mexxay Kinuentom u bankom).

3.3. Kmmenr mnopywdaer banky cmuceiBath co (Cdera CyMMBI OIEpamyii, COBEPIICHHBIX C
Hcnonp3zoBanuem Kaptouku, miaaTexHbIM opaepoM, opopmieHHbIM bankowm.
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3.4. Kaprouka sBisieTcsi CcOOCTBeHHOCThIO banka, mnepemaercs JlepkaTenro BO BJIQJCHHE W
noJib30BaHue. baHK KMMeeT NpaBO NPEKpAaTUTh WM INPUOCTAHOBUTH AeiicTBue KapTouku, a Takxke
OTKa3aTh B BhIyCKe (mepeBbitycke) Kaprouku ciaydasx, mpeaycMOoTpeHHBIX 11.8.2 JloroBopa.

3.5, Ha ocHoBanuu 3asiBI€HUS-aHKEThl Ha TMPEIOCTABICHHWE B II0JIb30BAaHUE JIOTOJIHUTEIEHON
0AaHKOBCKOM IUIaTe&XHOM KapTouku baHKk MOXeT BblIaTh AONOIHMUTENbHYIO KapTouky dusndyeckomy
ouny, He sasisomeMycs Buanensuem Cuera ([epxatento nomonHutensHo Kaprouku), a Takke
Brnanensny Cuera, B cilydae, eciu yciaoBHAMHU NpojaykTa/TapudHoro ruiaHa mpeaycMOTpeHa Takas
BO3MOXXHOCTh. Tun pononnutenbHoi KapTouku, a Takke Cpok ee JeiCTBUS yKa3bIBaeTCs B 3asBICHUU-
aHKeTe Ha MPeI0CTaBICHUE B I10JIb30BaHUE JOMOJIHUTEIBHON OaHKOBCKOW IUIATEKHOM KAPTOUKH.

3.6. Bmanmenen Cuera HeceT OTBETCTBEHHOCTH 3a BCE OINEPALMHU, COBEPILEHHBIE C HMCIOIb30BAaHHEM
BCEX JOINOJHMUTENbHBIX KapTouek, BBINAHHBIX B IIOJB30BAaHUE, IIPH TOM Bce yciaoBus Jlorosopa u
IIpaBun BIIK pacnpoctpansaroTcs Ha Bce qononaHutenbHbie Kaprouku u ux Jlepxareneil, eCiau MHOE He
O0rosopeHo JloroBopom.

3.7. Tlo ucreuenmu cpoka xaeictBus KapToukum, Haxoxasmieics B moib3oBanuu y Kimenra, Ha
OCHOBAaHMU IHMCBMEHHOIO 3asBJICHHUS YCTAaHOBJIEHHOW ¢opMmbl, MO0 mnoareepxkaeHus KineHTom
HeoOxoauMocTH TepeBbitycka Kaprouku mocpenctBom orBera Ha Coobmenue banka (¢ mocnemyrommm
HNOJNMCAaHUEM YKa3aHHOTO 3asBieHHs npu mnosydyeHun Kaprouku), 1MOO YCTHOIO IOATBEPKACHUS
KJIIMEHTOM HE00XO0IuMOCTH IepeBblllycka KapTouku OTBETCTBEHHOMY COTpPYIHUKY KoOHTakT-LeHTpa,
CTPYKTYpHOro mnojpasfeneHuss banka u (win) ypaneHHoro paboudero Mecra (€ IOCIEIYHOIIUM
NOJIMUCAaHUEM YKa3aHHOTO 3asiBIeHUsA Npu mnonydeHuun Kaprouku), nubo0 HampaBiaeHMs] 3asBKH O
nepebinycke Kaprouku nocpenctsom Cuctemsl JIbO nnun Mo6unsaoro npunoxenus «MKC Kapra» (B
Clly4ae HajJu4usg BO3MOXHOCTH HMCIOJIB30BaHUSl yKa3aHHBIX crocoOoB oOpamieHus KimeHTta c 11einbro
nepeseliiycka Kaprouku), emy MoxkeT ObITh HpeAOCTaBlieHa B I0Jib30BaHMEe HoBass Kaprtouka Ha
CIEAYIOLIUN CPOK.

3.8. B cmyuae, ecnu Kaprouka siBnsieTcst AbTepHaTUBHON KapTO (T.€. KapTOUKOA, 1o KoTopoi bank
npenocrasisieT KinveHTy BO3MOXHOCTh MCHOIb30BaHUsS yciyru «MynbTukapra») u KiuveHnrt sBisercs
nepxareseM MKC-Kaptel, To noctyn k Cuery [uisi OCYIIECTBICHHs PACXOJHBIX Olepaluil U onepanui
nononHerns Cyera Moxer ObITh oOecrmedeH mpu ucnonb3oBaHun Kimentom MKC-Kapter mubo ee
PEKBHU3UTOB ITOCPEACTBOM MCIOJIB30BaHuUs ycayru «MyJlIbTUKapTay.

3.9. o 3axmrouenus JloroBopa KitmeHT q0/kKeH caMOCTOSITeNTbHO 03HAKOMUTHCS ¢ [Ipammamu BIIK,
JJIEKTPOHHAs BEPCHUs KOTOPBIX pazMenieHa Ha Caiite. baHk BripaBe B OTHOCTOPOHHEM IOPSIIKE BHOCUTH
n3meHenus B [IpaBuna BIIK. B cnydae BHecenust usmenenuit B [Ipasuna BIIK bank nndopmupyer 06
9TOM KJIMEHTOB Ha CaiiTe ¢ pa3MelleHHEM d3JIEKTpOHHOM Bepcun HoBoW pepakuuu IIpasun BIIK Ha
Caiire. 3akmouuB Jlorosop, Kinuent o6s3yercst ucnionusits [Ipasuna BIIK.

3.10. 3axumouus Jlorosop, KiueHT cornamaercs Ha:

3.10.1.06paboTKy CBOMX TEPCOHAIBHBIX JaHHBIX, BKJIIOYas, HO HE OTrpaHUYUBAsICh: CcOOD,

cUCTeMaTH3allilo, HAKOIUIEHHWEe, XpaHeHue, oO0padoTKy, yTouHeHHe (OOHOBIEHHME, W3MEHEHHE),

COTIOCTaBJICHHE, HCIOJIb30BAaHUE, paclpoCcTpaHEHHE (B TOM 4YHUCIE Iiepenada), oOe3Tu4YMBaHUE,

OJIOKMpOBaHKE, YHUUTOXKEHUE, TPAHCTPAHUYHYIO Nepeaady MepcoHabHBIX JaHHbIX (BKitouyas @.1.0.,

JaTy POXACHHUsS, ajpeca MecTa JKUTEIbCTBA, MECTAa PETUCTpalliu, MecTa pabOThl U JHOO0YI0 JIPYTryIo

npenocTaBieHHyl0 banky uH(pOpMaiuio, B TOM 4YHCIE COJeprKallylo OaHKOBCKYIO TaiiHY), a TaKxke

OCYIIECTBIIEHUE JIOOBIX HWHBIX JIEHCTBUH C TEPCOHAJIbHBIMU JIaHHBIMH IPH BO3HHWKHOBEHUH,

U3MEHEHHUHU, WCIOJHEHWH W TPEKpAlIeHUH TPaXXJAaHCKUX NpaB M O0O0S3aHHOCTEH, OCHOBAHHBIX Ha

JIOTOBOPHBIX OTHOIIEHUSAX ¢ BaHKOM M 3aKOHO/IaTENIbCTBRA.

3.10.2.Ha nony4yenue bankoM wuH(pOpMaIMM OT TroCyIapCTBEHHBIX OPIaHOB, HOPUIUUYECKUX HIIH

bu3nYeCKUX JHI] O JTOCTOBEPHOCTH TOKYMEHTOB M CBEJEHUH, npeacTaBieHHbIXx Kinenrom banky mpu

3axitoueHnu Jlorosopa, Ha cOop nHOM nHpopmanuu o Knuenre;

3.10.3. [onmyyenne yBeIOMIICHUI/TIPENTIOKEHUN, HOCAIIMX PEKIaAMHO-MH()OPMAIIMOHHBIA XapakTep, B
T.4. B IOPSJIKE, ONIpeieIEHHOM B JloroBope.

Cornacue Knnenta Ha TmoJlydeHHE YBEIOMIICHUN/TIPEANIOKEHUN, HOCALIIMX pEKIaMHO-

MH(POPMALIMOHHBINA XapakTep, BHIpaXKaeTcsl B MOMEHT 3akiitoueHus JloroBopa u JeiicTByeT 10 MOMEHTa
noJjiyueHus: baHkoM MMCHbMEHHOT0 0TKa3a OT TaKUX MPEJIOKEHUH;
3.10.4. Yyactue B peKIaMHBIX KaMIaHHUSX (UTpax, akUusAX, Mporpammax IMpeIoCTaBICHUs CKHUIOK,
O0HYCOB, NporpaMmax JOSIbHOCTH W/MIIM UHBIX IIPOrpaMMax aHAJOTUYHOIO XapaKTepa), IPOBOJUMBIX
bankom IlnaTexHbIMM cUCTEMaMH, B TOM YHCJE C MPUBJICYEHUEM MHBIX OPraHMU3alMM, €ClIM MHOE HE
IIPEyCMOTPEHO MpaBUiIaMH (YCIOBUSMH ) IPOBEAECHNS KOHKPETHBIX PEKJIAMHBIX KaMITaHUMH;



3.10.5. Ha wucnonp3oBanue bankoMm 1100 NPUBICYCHHBIMH OpPTaHU3AIMSAMU JTaHHBIX W CBEIACHHI,
comepxkamuxcs B JloroBope W WHBIX JOKYMEHTaX, MpeAcTaBleHHbIX Kiuentom banky mu6o
3aMoJHEHHBIX MPH 3aKII0YeHUH JloroBopa, IS 1eNIeid yJacTus M ONPEeIeTICHUs BO3MOKHOCTH yJaCTHs
KinenTta B pekiIamMHBIX KaMIaHUSAX (MTpax, akUiX, IporpaMmMmax MpeoCTaBICHHs CKUIOK, OOHYCOB,
nporpamMmax JIOSUTbHOCTH W/WJIM WHBIX TpOrpaMMax aHAJOTHMYHOTIO XapakTepa), ¥ MEpPONpPHITHSX,
peanm3yeMbix baHkoM, B IENSIX MPOBEICHUS MAapPKETHHTOBBIX MCCIICIOBAaHUH, a TAKXKE HA MOITYYCHHE
PEKIIaMHBIX TMPEATIOKESHUNH®, B T.4. B OpsAKe, onpeneneHHoM B O0umx ycnoBusix Jlorosopa.

*Coenacue Knuewma ma noiyueHue peKkiaMHbIX NPeONIONCEHUU BbIPANCACMC 8 MOMEHM
3akaouenus /Joeosopa u oeticmeyem 00 MoMeHma noyderus Bankom nucbmenno2o omkaza om maxkux
npeonoNceHUl.

3.10.6. Ha npenocraBnenue bankom nadopmanmu o Kimmenre, ycnosusx JloroBopa (B T.4. peKBHU3UTaX
Cuera, otkpbiToro no JloroBopy u omnepanusx no Cuery), UCIOJHEHUU 00s13aTenbCcTB 10 JloroBopy
TPEeThUM JHLAM (B T.4. AYTCOPCHHTOBBIM OpraHM3alUsAM, NEpedyeHb KOTOPBIX pa3MmerieH Ha Caiite
Bbanka **), npusiekaeMbiM bankom ist:

- noctaBku Kaprouku Knuenry,

- BBIMIOJHEHHS] 3BOHKOB (KOHTPOJIbHBIX 3BOHKOB KIIMEHTY C 1€NbI0 MPOBEPKU KOPPEKTHOCTH
BHECCHHBIX KOHTAaKTHBIX JaHHbIX Kimenrta B JloroBop W uHpoOpManuoHHbIE cucTeMbl baHka,
MOSICHEHHSI BOIIPOCOB KacaTeNIbHO YCJIOBHM 3akitodeHHoro JloroBopa (mpuM MX BO3HUKHOBEHHU),
BBISICHEHHSI CTETICHH yJOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOIYKTOM, TIPOIIECCOM MPOJAXKH U T.1I.),

- ornpaBku yBenomieHuit/Coobmenuit KinneHTty B Topsake M CiydasX, MNPeAyCMOTPEHHBIX
JloroBopowm,

- TONyuyeHus, OOpabOTKM U XpaHeHHs (B T.4. C TMPUBICYCHHUEM MPOrPAMMHO-TEXHUUYECKHUX
KOMIUIEKCOB U YCITyT) CBEICHUM, CBSI3aHHBIX C 3aKII0YEHHEM U ucnoiHeHuem Jlorosopa,

- okazaHus ycuyr (pabor) B oOyiacté WHGOPMAIMOHHBIX TEXHOJIOTHH, BKIIOYAs pPa3padoTKy,
0pab0TKy 0aHKOBCKMX WH(OPMAIIMOHHBIX CHCTEM M TPOTPAaMMHOTO 0OecrieueHus,

- COBEpIICHHWE WHBIX HE MPOTHUBONPABHBIX JCWCTBUH, HANPABICHHBIX HAa HWCIOJIHEHUE
obs3arenscTB Kinenrta mo JloroBopy W/Wiid OLEHKY BEPOSTHOCTH MX UCIOJIHEHHMSI, BKIIOYAs OICHKY
npaBocriocoOHocTr KnmeHTa, a Takke BBIIOJIHEHUS AYTCOPCHHTOBBIMH OpTraHU3AlUSAMH HHBIX
GbyHKITHIA.

**Coenacue Knuenma na nepedauy bankom ungpopmayuu o Knuenme u Jlocosope Aymcopcuneosvim
opeanuzayuam oOeucmeyem 00 MOMeHma nonyyeHuss bankom nucomenHozo omkaza om mako2o
coenacus, HO He panee MNONHO20 UCHOIHEHUs obszamenbemé no Jlocosopy (npekpawjenus
(pacmoparcenus) [oeosopa), 6 m.u. obsa3amenbcms no 3AUMOCEA3AHHOMY C HUM KPEOUMHOMY 002080y
Ha npedocmasnenue Osepopagpma no Cuemy.

Hngopmayus o Knuenme u Jocosope moocem nepeoasamvcsi bankom Aymcopcuneogvim
Op2aHU3aYUAM 6 meyeHue CpoKa Oeucmsus. COOmMEemcmeyIouie2o Cco2nacus U UCNOIb308AMbCS
Aymcopcuneogblmu 0peanu3ayusmMu moavko 078 yeel 8bINoIHeHUs NepeOaHHOU QYHKYUU.

Knuenm umeem npaso ma omkas om coznacus, omsvlé pamnee NpeoOCMABIeHHO20 CO2NACUS HA
nepeoauy bankom ungopmayuu o Kiuenme u [Jocosope Aymcopcuneo8vim opeaHuzayusm 6 NOIAHOM
obveme unu yacmuyro. llpu smom Knuenm necem puck negosmodcHocmu ucnoinenusi bankom ceoux
obs3amenvcmas no [[o2o8opy 6 céa3u ¢ makum omxazom (Om3vl8om).

3.10.7. C momydyeHueM BHIMHCOK 1O CUeTy W MPOYHMX JOKYMEHTOB, COJEPKANUX HWHOOPMAIIHIO
OTPaHUYEHHOTO paclpoCTpaHeHHs (B YaCTHOCTH OAaHKOBCKOMW TaifHBI) Ha mpepocTaBieHHbI Kinentom
B bank e-mail, a Takxe B mopsake, onpeneneHHoM B O0mux ycnoBusix JJorosopa.

3.10.8. C tem, uto npenoctasnenre bankom nHpopmalu TpeTbUM JUIaM, yka3aHHbIM B . 3.10.4-
3.10.6 O6mmx ycmoBwmii JloroBopa, He SBISIETCS pa3rylalliecHueM OAaHKOBCKOM W HMHOW OXpaHsSeMOi
3aKoHOJIaTeNnbCTBOM PecnyOnmku benapych TaitHbI.

4. OYHKIIMOHAJIBHBIE OCOBEHHOCTH IO UCITOJIB30BAHUIO KAPTOYKH

4.1.  JloroBopoM yCTaHaBIIMBaIOTCS (yHKIMOHAIbHBIE oco0eHHOoCcTH 10 Vcnonb3oBanuto Kaprouku u
pexxumy pabotsl Cyera Mpu €ro 3akIOYEHUH Ha YCJIOBUAX cieayromux Tapudubeix mianos: «Kapta
paccpoukn Nel «XamBa», «Kaprta paccpouku Nel «Xamsa MIX», «Kaprta paccpouku Nel «XanBa
MAX», «Ilotpeburennckuii kpenut Ilpome IIpoctoroy», «[lotpeburtenbckuit kpeaut «Emie Oombiiey,
«IToTpebuTenbckuii KpeauT «Bripydaiiy.

4.2.  Tlpwu 3axmouyenun Jlorosopa Ha ycnoBusax Tapudubix mnanoB «Kapta paccpouxu Nel «Xamnsay,
«Kapta paccpouxu Nel «XamBa MIX», «Kapta paccpouxu Nel «Xansa MAX»:



4.2.1. nomyuenue KiMEHTOM HalIMUYHBIX JEHEXKHBIX CPEACTB BO3MOXKHO TOJIBKO B pa3Mepe OcTaTKa
COOCTBEHHBIX JeHEX)HBIX cpeacTB Kimenta na Cuere, eciiu HHOE HE BBITEKACT U3 YCIOBHH KPEIUTHOTO
JIOTOBOpa Ha mpejocTaBieHue oBepapadTHoro kpeauta no CueTy, 3aKIOYEHHOTo Mexay baHkoMm u
Knuentrom Ha ycnoBusx Tapudnbix mmaHoB «Kapra paccpouxnu Nel «XanBay, «Kapra paccpouxu Nel
«XanBa MIX», «Kapta paccpouxu Nel «Xamsa MAX»;,

4.2.2. BemonHenne KimenTtom omnepanuii Oe3HANTMYHON oOIIaTel TOBapoB (paboT, yciyr) c
Hcnonp3oBanneM KapTouku ocyiecTBisieTcs ¢ COOMIOACHHEM MPAaBH BBINOJIHEHUS OE3HAIMYHBIX
IUIATE)KEH, YCTaHOBICHHBIX KPEAUTHBIM JOTOBOPOM Ha IMPENOCTABICHHUE OBEPAPAPTHOTO KpeAauTa IO
Cuery, 3aximoueHHoro Mmexxay bankom u Kinmentom Ha ycnoBusix Tapudubix mianos «Kapta paccpouku
Nel «XanBay, «Kapra paccpouxu Nel «Xansa MIX», «Kapta paccpouxu Nel «Xansa MAX».

4.3. Ilpwm 3akmouennn JloroBopa Ha ycioBusx Tapudnoro miana «Ilorpedurensckuit kpeaut [porne
[Ipoctoro», «Ilorpedutenbckuii Kpeaut «Emie 6ombiey, «[lorpedutensckuit kpeaut «Boipydaii»:

4.3.1. Knuenty Boigaercs BupryanpHas Kaprouka,

4.3.2. nmocne Bbimycka bankom Buptyanbnoit Kaprouku ee wuzoOpaxenue mnosiBusgercs B CHBO
«natepuer bank», «MoOwipHBIM OaHk». C sToro MomeHta BupryanpHas Kaprouka cumtaercs
BbIJAHHOW KJIMEHTY M CTaHOBUTCA TOCTYIIHOM JUIsl MCIIOJIb30BaHus KimeHToM;

4.3.3. nocryn k Cuery Kaprouku obGecneunBaercss bankom B C/IBO «utepHer bank», «MoOuiIbHbIH
0aHk,

4.3.4. coBeplieHHE pacXOAHbBIX onepaiuii mo CueTy orpaHMuEHO, JOCTYITHBI OTIEPAIIH:

- orwtatel yeiryr B CJIBO «aTepHeT banky, «MoOUIBHBINA OaHKY,

- mepeBojia JEHEeXKHBIX cpencTB co (CueTa Ha cueTa KapToO4eK, SMUTUPOBAHHBIX baHKOM, a Takxke
kaproyek Mastercard u Visa, SMUTHPOBAHHBIX JPYrHMHU OaHKaMH (IIPU MMOICPKAHUU UMH TEXHOJIOTHUU
3D Secure), seinonasiembic B CIIBO «MuTepHeT banky, «MoOHIbHBIH OaHK»,

- [IOJIY4€HUSI HAJIMYHBIX JIEHEXKHBIX CPEJCTB PACXOJHBIM-KACCOBBIM OpJIEPOM B Kaccax baHka,

- IepeBo/ia ICHEXKHBIX cpeAcTB co Cyera 1o miaTexxHoMy nopydenuto Knuenra.

4.3.5. mononnenue Cuera ACHEKHBIMH CPEICTBAMH BO3MOXXHO B OC3HAIMYHOM IMOPSAKE — C
ucrnionb3zoBanueM CJ/IBO «MuatepHer bank», «MoOunbHbIM O0ank» U cuctembl AUC «Pacyery, nmmubo
IIyTEM COBEpIICHUs OAaHKOBCKUX IEPEBOJIOB, & TAK)KE HAIWYHBIMU JICHEXKHBIMU CPEJCTBAMH — B Kaccax
banka no Homepy Cuera;

4.3.6. (yHKIMOHAIBHBIE OTPAHUYEHUS IO UCTONb30BaHUI0 Kaproukn (monydenuto goctyna k Cuery)
ykazanHble B 1.11.4.3.3 u 4.3.4 OO6mux ycnoBuil [loroBopa, AeHCTBYIOT A0 mnoiydyeHus KiumeHtom
Kaprouku Ha ¢puznueckom HocuTene (MIIaCTHKE).

5. OBA3AHHOCTHU KIIMEHTA

5.1.  ns otkpeitus Cuera u nonyuenus Kaprouku npu 3axmoueHnn JloroBopa ykas3atb JOCTOBEPHBIE
cBelieHUsl (B T.4. PEKBU3UTHI JIOKYMEHTA, YJOCTOBEPSIONIETO JTMYHOCTH) MPU 3alOJHEHUH AaHKETHBIX
JaHHbIX. B ganmbpHelieM B mUCbMEHHOM BHJE (C MpeaoCTaBlIeHUEM o TpeboBaHMIO baHka 10KyMeHTa,
YIOCTOBEPSIOLIEr0 JIMYHOCTh, U (WJIM) MHBIX MOJITBEPXKIAIOUIMX JTOKYMEHTOB) MH(pOpMHUpoBaTh baHk
000 Bcex U3MEHEHHIX PEKBU3UTOB U aHKETHBIX JIaHHBIX, yKa3aHHbIX B JloroBope, B Teuenue 10 (mecsath)
KaJICHAQPHBIX THEH.

5.2. He mnepenaBath KapTouky B MoOIb30BaHHE M pPACHOPSHKEHUE JPYTHX JML, OOECHEYUTh
koHuaeHMansHocTh HHPopMmaru o [IMH-koxe, monusix pexBuszurax Kaprouku (Homep Kaproukw,
cpok newictBust, CVC2/CVV2), nuHaMUYeCKHUX MapoJisix, HampapisieMbix bankom B CoOOIIEHHsIX, U HE
co0011aTh JaHHYI0 HHGOPMAIUIO TPETHUM JIHIaM (B TOM 4Hclie COTpyaHUKaM baHka).

5.3. IIpu mnonyyenun Kaprouku Ha QHU3MUECKOM HOCHUTENE — IUIACTUKE HE3aMeUIUTEIbHO
pacnucatbcsi Ha 000poTHOHM cropoHe Kaprouku B mosje sl MOANUCH, €CIM 3TO IMPEAYCMOTPEHO
npaBwiamu [1naTexHol CUCTEMBI.

5.4.  OcyuiecTBisATh ONEPALNU B IpeJienax MOJI0KUTEILHOTO OCTaTKa JIeHEXXHbIX cpeAcTB Ha Cuete u
(umn) mumuta OBepapadTa, YCTAaHOBJICHHOTO — KPEJUTHBIM JIOTOBOPOM H/MIM  JIOTIOJIHUTEIHHBIM
COrlallieHueM TMpu ero 3akirodeHud. [lpm  Bo3HMKHOBeHMHM HeyperynnpoBaHHOrO —oOcTaTKa
3anoipkeHHocTH KimeHrta, baHk CaMOCTOSITENBHO yCTaHABIMBAET NMPUYMHY €r0 BO3HUKHOBEHHS U B
CPOK, HE TPEBBIMIAINKA 7 (ceMb) pabounx aHEW ¢ MoMmeHTa oTpaxkeHus 1o Cuery Knmenta cymMmbl
HEYPEryJIMpPOBAHHOTO OCTaTKa 3a/I0JDKEHHOCTH, yBeromisieT KimeHTta o HeoOXOAMMOCTH MOTallleHHS
(BO3Bpara) CyMMbl HEYPETYJIUPOBAHHOIO OCTaTKa 3aJ0DKEHHOCTH OJHHUM M3 CIOCOOOB, YKa3aHHBIX B
nyHkre 12.9.



B cnyuae Bo3HuKHOBeHus HeyperynupoBaHHOrO oOCTaTKa 3aJ0/DKEHHOCTH IIOTaCHTh €ro B
TedueHue 14 (ueTsipHaaaT) pabounx THEH ¢ AaThl BOSHUKHOBEHHUS.

HeyperynupoBaHHBIi  OCTaTOK 3aJ0/DKEHHOCTH MOXET BO3HMKHYTH IIPH  OTCYTCTBHH
JIOCTaTOYHOT'0 KOJIMYECTBA JEHEXKHBIX cpeicTB Ha Cyere B pe3ybTaTe:

- U3MEHEHHUs KypCOB BAJIIOT, IPUMEHIEMBIX NPH OJOKHPOBKE CyMMBI onepauuu o Kaprouke u
npu o6paboTke onepanuu no Cuery, eciim cyMMa OINepaiy, NOCTYMUBIIEH K 00paboTKe, MPEBHIIIACT
cyMMmy cpencts Ha Cuere;

- MpoBeACHHUs 0e3aBTOPU3ALMOHHON omepanmu (0e3 MOCTYIUIEHHs 3ampoca Ha OfoOpeHHe
onepanuu B baHk);

- o0OpaboTtku omepanuu mo CueTy, eciu cymMma OIepaluy, MOCTYNHBIIEH K 00paboTke,
IIPEBBILIAECT CYMMY CpelcTB Ha Cuere;

- CIIMCAHUS paHee OLIMOOYHO 3aYMCIIEHHBIX JEHEXHbIX cpeacTB no Cuery KimeHTa u B MHBIX
CIIy4asix.

5.5. CamocTosTeNnbHO KOHTpOJIMpoBaTh omnepauuu no Cuery, xpaHuth Kapr-ueku 10 MOMEHTa HX
BBIBEPKH C BbIIUCKamu 110 Cuery.

5.6. Ilpu 3asBreHNM NMpETEH3UH B yacTu MpoBeaeHus no Cuery omepanuii, HECAHKIMOHUPOBAHHBIX
JlepxateneM U NOBJIEKIINX JIBUKEHUE IEHEXHBIX cpeAcTB 1o Cuery, npenocraButh B baHk 3asBieHue B
NUCHbMEHHOU (hopMe Ha OyMaKHOM HOCHUTENE WM B DIIEKTPOHHOM BHJE (ITOCPEICTBOM HANpaBICHUS
coobmenus 4vepe3 CJIBO «UurtepHer bank», «MoOWIbHBIH 0aHK») B CpOK, He MpeBblmaromui 30
(TpuALATH) KaJeHJapHBIX JHEH ¢ AaThl MOJydeHUs oT baHka yBeJOMJIEHUS O JBUKEHHM JIEHEXKHBIX
cpencts 1o Cuery. YBenomienue KinneHnra o ABMKEHUN JEHEXKHBIX CpeAcTB 10 CueTy OCyIECTBIISIETCA
nyTeM HampasiieHus: emy CooOlieHus: Ha HoMep MOOMIIbHOTO TenedoHa, npeaocTaBieHHbI Kirenrom B
bank, a Ttakxke nyrem pasmeuieHus HHGoOpManMM 00 oOcTaTKe AEHEeXHbIX cpelncTB Ha Cuere u
coBepmieHHbIX omepanusax 1o Cuery B CHBO «Untepner bank», «MoOunpHbI O0aHK» W
npenoctasinenus Knuenty nocryna k takoil mHopmanun nyrem noaxitoueHus k CABO «MuTtepHert-
banky, «MobwibHbIN Oank». [Ipu 3ToM KineHT mpu3HaeTcs MmojayyuBIIMM TaKO€ YBEAOMIICHHUE B JIaTy
otpasneHust CooOIeHust Ha Homep MoousbHOro Tenedona, npenoctapieHHbll Kimenrom B bank kak
JMYHBIA HOMEP MOOWIIBHOTO Tene(OoHa, MK pa3MelieHns: baHkoMm nHbopManuy o JBMKEHUH JICHEKHBIX
cpeacts mo Cuery B CJIBO «MurepHer bank», «MoOuabHBIN OaHK» HE3aBHUCUMO OT (PAKTHUYECKOTO
npoureHust (o3HakomusieHus1) Knmenra c Takoit wuH@opmanueil. B ciywae otkaza Kiuenta ot
nojkiaroueHus ycrnyru «VMupopmupoBanue 00 onepamusx ¢ UCHOJIb30BaHWEM OAHKOBCKOM MIIaTeKHOMN
kaprouku» u/unmu CABO «utepuer banky», «MobunbHbiit 6ank» KiMeHT cunTaeTcst yBeJOMIICHHBIM O
JIBUKEHUM JIEHEKHBIX cpencTB no Cuery B naTy coBeplueHus omnepauuu. IIpu HemocTymieHuu ot
KinenTa B ykazaHHBIN CPOK 3asiBJICHUS WJIM BO3PA’KEHHUSI COBEPILIEHHBIE ONIEPALN U OCTATOK JAEHEKHBIX
cpencTtsB Ha Cyere CUUTAIOTCS MOATBEPKACHHBIMHU.

Cpox momauu 3asBIE€HUS TNPOAJIEBAETCS Ha IMepUoJ, B TeueHUe Kortoporo KimeHT wnmen
YBKUTEIBHYIO IPUYMHY HE MOJAaBaTh 3asBieHue B baHk (6one3Hb, MHAs yBaKUTEIbHAs MPUYMHA), HO
HE MOXeT npeBbimaTh 90 (IeBIHOCTO) KaJIeHJapHbIX JHEH ¢ JaThl oTpakeHus onepanuu no Cuery.
5.7. B cnyuae norepu niam kpaxu Kaptouxu, a taxxe ecnu [IMH-kon w/min pekBusutsl Kaprouku
CTaJIM U3BECTHBI TpeTheMy JHIly, KinueHT o0s3aH onepaTUBHO cooOmuTh 00 3ToM B bank (omHuM u3
MEPEUHCIIEHHBIX CIIOCOOO0B):
- B ycTHO# (opme o Tenedponam (+375)17 2299898, +375 29 509-99-99, +375 44 509-99-99, +375 25
509-99-99 nnsa HezamemuTEeNnBHOM OOKUPOBKU KapToukw,
- B INCbMEHHOM (hopMe MyTeM 3aroHEeHUs 3asiBlIeHUs, ycTaHOBIeHHON bankom ¢opmel, B PKII, 1160
He3aMeJUIMTEIbHO CaMOCTOATENbHO 3a0sokupoBarh Kaprouky ¢ momomipto CJIBO «MuTepHer bank»,
«Mo6ubHEIH 6ank» umH yeayra USSD-6ankunr.
5.8.  IIpu oOnapyxxenun Kaprouku, paHee 3asBJICHHOH Kak yTpadeHHOH (yKpaJeHHOI), HEMEIJIEHHO
nHpOpMUPOBATH 06 3ToM Bark. Mcrnons3oBanue Takoi KapToukn KaTeropudecku 3ampemeHo. !
5.9. Boseparute Kaprouky B bank nuuHOo uiam uepe3 mpenacraButens B TeueHue 10 (mecsTH)
KaJICHJIapHBIX JHEN MPU HACTYIUICHUH OJHOTO U3 CIETYIOIINX COOBITUH:

- HCTe4YeHHUs cpoka aercteus Kaproukwy,

- He00X0IMMOCTH 3aMeHbl KapTouku B ciiydae ee MOBpexX/JIeHUs (TEXHUUECKONH HEMCIIPABHOCTH),

! [Tomoxenus myHKTOB 5.7 — 5.9 O6mux ycnoBuii JloroBopa akTyaabHbI B CITy4dae MOJyUICHUSI
Knuenrom Kaprouku Ha ¢pusnueckom Hocutene (TIaCTUKE)



- IpeKpalleHus: UCIoab30BaHus KapTouku no kakoi-11ubo npudmHe,

- OnoxupoBku Kaprtoukum mo mnpuumnam, oroBopeHHbM B 1.10.4 u 1m.10.5 OOmmx ycnoBwuii
HoroBopa,

- pacTopxkeHus [lorosopa,

- o TpeboBanuto banka.

3amena Kaprouku ocymectBisiercds baHkoM 1o nucbMEHHOMY  3asBieHuto  Kiuenta
(ycranoBnenHoro bankom o6pasna), opopmiaennomy B PKII, nu60o Ha OCHOBaHMM HHBIX CIIOCOOOB
obpamiennst Kiuenta B cirydae Hamuuus BO3MOKHOCTH MX HCIIONb30BaHUS C LENbIo 3aMeHbl Kaprouku.!
5.10. Osuakomuth J[lepxkarens momomuutenbHor Kaproukm c¢ IlpaBunmamu BIIK u JloroBopom u
oOecrieunTh ux codmoaenue epxarenem.
5.11. Tlpu obGHapyxkeHUU BaHKOM CyMM JI€HEXHBIX CpPEJCTB, KOTOpble ObLIM 3auucieHbl Ha CUer B
pe3yabTare OMMOKK OTHpaBUTENs WM OomMOKM baHka, a Takke B APYrux Ciydasix, IpeayCMOTPEHHBIX
. 8.7 O6mux ycnouii JloroBopa, KimneHT 0053yeTCsi BEpHYTh OIIMOOYHO 3aYMCIICHHBIC MY JICHEKHBIC
CpEJICTBA.
5.12. OmuiatuTh B CPOK IO MOCTEAHUI OAaHKOBCKUN J€Hb MECALIa, CIEIYIOIIETO 32 OTYETHBIM MECSIIEM,
1aTy (KOMHUCCHOHHOE BO3HArpa)<J€HUE) 3a oOKa3aHHble KIIMEHTy B OTYETHOM MeCsLE YCIYI'M COIIacHO
[lepeunio BoO3HArpakJAeHUW MO OMepanusM C KIHEHTaMH H OaHKamu-koppecnonaeHTamu 3A0
«MTbauk» (nanee — IlepeueHb BO3HArpa)/J€HUi), €CIM HMHOM CPOK JJIs YIUIAaTbl KOMHUCCHUHM He
ycraHoBieH Ilepeunem Bo3HarpaxkaeHuil. I[lom oOT4eTHBIM MecslleM TIOHMMAETCS MCTEKIIUM
KaJICH/IapHBIA MeCsL, IPEALIECTBYIOMNN TEKYILIEMY MECAILY.
5.13. JloOpocoBecTHO U MPEAYCMOTPUTENIBHO TMOJNb30BaThCcsl CBOMMH mpaBamu. C  1enbio
CBOEBPEMEHHOTO O3HaKOMJIEHUsT ¢ HamnpasieHHbIMU bankom Kiuenty uHpOpManuoHHBIMU
COOOILEHUSMHU U TPEUIOKESHUSIMA C PA3yMHON MEPUOAMYHOCTBIO 3HAKOMHUTHCS ¢ HOBOCTSIMH baHka Ha
Caiite, peryisipHO TPOBEPATh CBOW AJIEKTPOHHBIA TMOUYTOBBIN SIIMK TpenocTaBieHHbI KinueHTtoMm B
bank kak nuuHbI €-mail), He3aMeTUTENBPHO IMOJy4YaTh 3aKa3HyK KOPPECIOHICHIIUIO B MOYTOBBIX
OTJICJICHUSIX, JOCTABJISIEMYIO COTJIaCHO IOYTOBBIM IpaBUJIaM, @ TAKXKE MOCTYMAIOIIYI0 HA yKa3aHHBIE B
JoroBope aapeca.
5.14. CoOnromate HOpPMBI BaJIOTHOTO 3aKOHOJarenbcTBa PecnyOnukm  bBemapycs B yactu
npencTaBieHuss B baHK MOKYMEHTOB B cllydyae IMPOBEICHUS OMepaluii Ha OCHOBAaHUM Da3pelICHHIA
Haunonansnoro 6anka Peciyonuku benapych mu60 B yBe1IOMUTEIEHOM MOPSIIKE.
5.15. Obecrneunts mpenocraBieHue B bank u yOenuThcs B MONy4eHUH baHKOM BceX TOKYMEHTOB H
uHpopManuu (CBeleHMi), 3anpammBaeMbix bankom cormacHo 1. 8.5 OOmumx ycnosuii JloroBopa, uiau
KOTOpBIE B CHITY-TpeOOBaHMI 3aKOoHOAaTeNbCTBA PecyOnuku benapych HE0OXOIUMBI ISl UCTIOTHEHUS
JloroBopa, B TOM uwucie JUisi WIACHTHU(QHUKAIUM YYaCTHUKOB coBepiiaeMoil no Cuery omepanuu,
pa3bsCHEHHS €€ YKOHOMHUYECKOTO CMBICIIA U MICTOYHUKA IIPOUCXO0XKICHUS JEHEKHBIX cpeacTB Ha Cuere.

VYka3aHHBIC JOKYMEHTHI W HWH(poOpMaIus (CBEJACHHS) TOJKHBI OBITH ITOJHBIMHU, TOHATHBIMH H
JIOCTOBEPHBIMHU.
5.16. He mpoBoauTh B paMkax Hacrosiero Jloropopa omeparuu, CBS3aHHBIE C OCYIIECTBICHHEM
NpEANPUHUMATENBCKON JEATENbHOCTH (32 MCKIIIOYEHHEM IOCTYIJICHHS C TEeKYyLIero (pacueTHOro)
0aHKOBCKOr0 cyeTa MHIAUBUAYAIbHOIO IpeanpuHuMarenss Ha CyeT JeHeXHBIX CPEJICTB, SIBISIFOIIUXCS
JIOXOJI0M OT IPEAIPUHUMATENBCKON JEATENBHOCTH).
5.17. He ucnomnp3oBate KapTouky B MpOTHBO3aKOHHBIX IEJISAX, BKIIOUYAs TOKYMKY TOBAapOB, PabOT H
yCIyT, 3ampelleHHBIX 3aKoHojaTenbcTBOM PecnyOnuku benmapych, a Takke 3aKOHOAATEIbCTBOM
rocyiapcTBa, Ha TeppUTOpUH KoToporo Jlepxkarens ucnoib3yer KapTouky.
5.18. CoxpaHsaTh KOMUU MOATBEPKACHUN 3aKa30B, MYOJIUYHBIX OQEPT, COTTANICHUN C OpraHu3alusIMu
TOPrOBIIM M cepBHUCca, NpuHHMaromuMu Kaprouky Kk oruiare, BKIIIOYash YCJIOBHS JOCTaBKM 3aKasza, a
TaK)K€ BCIO MEPENUCKY C HUMH IIPU coBeplleHuu omnepanuii ¢ McnonszoBanuem Kaprtouku, B TeueHHe
120 (cta qBamnaTH) KajJeHIAPHBIX JHEH C MOMEHTA UX COBEPILICHUS.
5.19. Obecneuntp peanusanuio baHkoMm MpaBa HAa TOTHYIO WM YaCTHUHYIO Mepeaady OTAETbHBIX
GbyHKIMHI, UX yacTeld, OM3HEC-IIPOLECCOB, BUJIOB AESITENbHOCTH, COCTABIAIOMINX X PaOOTHl U YCIYTH,
JUTSL BBITIOMTHEHUS AYTCOPCHHTOBOW OpraHHW3alleil MyTeM MpeIoCTaBlICHUs COIJIachs Ha Mepenady
AyTcopcHHroBOi opranuzanmu uHpopmanuu o Kmnuente u ycnoBusix JloroBopa (B T.4. peKBH3UTax
Cuera, otkpsiToro mo JloroBopy u omepamusx no Cuery), UCHOJIHEHUU 00s3aTeNbCTB 1O JloroBopy
7100 Ha MPEAOCTABICHUE JOCTYIA K TaKOW MH(POPMAIIUH.



5.20. IIpu nonkmouennn ycnyru «MHbDOpMupoBaHue 00 omeparusx ¢ UCIOJb30BaHUEM OaHKOBCKOMW
TUTATEKHOW KapTOUYKW» COOMIOaTh Mephl 0€30MacCHOCTH, MPEJOTBPAIIAOIINE HOCTYI TPETHUX JIHI K
nosrydeHHoi B CooOmieHnn nHopMaIuu:

- YCTaHABJIMBAThH 3AIIUTHBIC MAPOJIU M KOJbI TOCTyNa K MOOUIBLHOMY TenehoHY, TPUI0KEHUIO
Viber u/unu uHBIM yCTpOWCTBaM (CepBHCaM, MMPUIIOKEHUSIM ), Ha KOTOpbIE TTocTymnatoT CooOIeHus;

- HE IMepelaBaTb TPETHUM JHMIAM Mapojdd M KOABI JOCTylla K MOOWIBHOMY Tenedony,
npuiIoKeHuto Viber w/WiM MHBIM YCTPOWCTBaM (CepBUCaM, MPHIOKEHUSIM), HAa KOTOpPbIC MOCTYMAIOT
CooO1ieHus;

- Npu Tnepenadye TPETbUM JHUIAM MOOWJIBHOTO TenedoHa W/MIM HMHOrO YCTPOMCTBa ¢
YCTaHOBJICHHBIM TpuiiokeHueM ViDer, vHpIM CepBUCOM W/WITM MPUIIOKEHHUEM, Ha KOTOPBIE TOCTYIAIOT
CooO1ieHusi, KOHTPOJIUPOBATh HCIOIb30BAaHUE YCTPONCTBA JAHHBIMHM JIMIAMU M HE OCTaBIATH 0e3
IPUCMOTPA;

- IIpH Tieperadye TPETbUM JIMIIAM MOOWJIBHOTO TelleoHa Ha ATUTENIbHOE BpeMs (Harpumep, C
LENIBIO TTPOBEICHUSI PEMOHTHBIX padoT) u3Binekars SIM- kapry;

- [IpY Mepeaye TPEThUM JIMIaM YCTPOWCTBA C YCTAHOBJICHHBIM NMPUIOKEHHEM VibEr, HHBIM CEepBHUCOM
W/WIIN TIPUIIOKEHHUEM, Ha KOTOphIe rocTynaoT CooluieHns, Ha JTUTeIbHOe BpeMs (HalpuMep, ¢ LEeNbio
IPOBEACHUS PEMOHTHBIX paboT), obecrmeunTh OE30MacHBIi BHIXOJ M3 MpUIoKeHHs Viber (MHOrO
cepBHca U/WIH PUIIOKCHHS).

5.21. CamoctosarenbHo o3HakoMUThCs ¢ Kommnaenc-nomutukoit 3A0 «MTbank», pa3menieHHOl Ha
Caiire.

5.22. CaMoCTOATENBHO MPUHUMATH pellleHne 00 OTHECEHHH (He OTHECEHUH) MocTynuBImX Ha Cuer
JEHEX)KHBIX CPEJICTB OT (DM3MYECKHX JIMI, B TOM YHCIIE WHIAWBHIYATHHBIX NPEIIPHHUMATEICH W/WIH
IOPUAMYECKUX JIMI[, KOTOpble HE SBIAIOTCS pe3uaeHTamu PecnyOnuku benmapych, kK WHOCTpaHHOU
0€3BO3ME3/IHOM MMOMOIIM M O HEOOXOJIUMOCTH €€ PErHCTPAali B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
PecniyOnuku benapych. CamMoCTOSITENBHO PErylMpPOBAaTh CBOM OTHOILIEGHUS U TMOPSAOK pPacyeToB ¢
HAJIOTOBBEIMH OpraHaMu

6. OBA3AHHOCTHU BAHKA

6.1. IIpu oOpamenun Kimenra B bank nim B ero crpykrypaoe noapasaenenue (PKL]) npenocraButh
€My eKEeMECSUHYIO BBIMHUCKY o CyeTy Ha OyMakHOM HOCHUTEIE.

[lonnuuHOCTh BbIMUCKKM 1O CueTy YAOCTOBEpSIETCSd COTPYAHMKOM baHka, MOATOTOBHMBIIUM
BBIMKCKY, MyTeM €€ MOAMHCAaHUA W pacuudpoBku cBoei monamucu (¢ ykazanuem DOUO). lyonukar
Bbinucku 1o Cuery bankoM He mpenocrasisgercs. B cimyuae HeoOxomumoctu mnosyuenus Kimentom
nyOnukaTa BeIMUCKU 10 CueTy cOoTpyqHMK baHka rOoTOBUT HOBYIO BBIMUCKY Mo CueTy 3a TpeOyeMblii
(aHaJOTUYHBIN) IEPUO] BPEMEHHU.

Knuenrtam, nonkmoueHusiM k CIBO «MuTepHer bank», «MoOUIbHBINA OaHK», MPEIOCTABIATH
BBIMMCKY B DJJIGKTPOHHOM BHJE C HUH(poOpManuend o ABMKEHHM JIEHEXHbIX cpeAcTB mo Cuery,
chopmupoBanHoit o 3anpocy Kmmenra ¢ ucnonszoBanuem CHBO «UutepHer bank», «MoOuIbHBII
OaHK.

6.2.  bnokupoBatrh Kaprouky no obpamenuto Kirenra 06 yrepe wiu xumenuun Kaprouku (B ciayyae
nonyueHust Knuenrom KapTouku Ha pU3n4ecKkoM HOCHUTENE - MIJIACTHUKE).

6.3. OOecneunTh OCYIIECTBICHHUE PACUETOB 10 onepanusam ¢ McnonszoBanuem Kaprouku B npeaenax
ocTaTKa JIEHeXXHbIX cpeAcTB Ha Cdyere, a TakXke B IpeJenax ycTaHOBJIEHHOro jumura Osepapadra mno
Cuery (B cily4ae €ero yCTaHOBKH).

6.4. TapantupoBaTh coOmroneHHe  OaHKOBCKOM  TaiiHpl  KimeHTa B COOTBETCTBHH  C
3aKoHOJIaTeNnbCTBOM PecnyOmnnku benapych.

6.5. HcmomHATH miaTtexHple WHCTPYKIHMK KimeHTa B CpPOKH, YCTaHOBIICHHBIE 3aKOHO/ATEIHCTBOM
Pecny6nuku benapycs.

6.6. BrimaBaTh HAIMYHBIE JACHEXKHBIE cpecTBa co Cyera B mpefenax ocTaTka JICHEKHBIX CPEICTB Ha
Cuere B COOTBETCTBHH C NIOJIAHHOMN MPEABAPUTENBHO 3asBKOM Ha BbIIaUy HAIMYHBIX JCHEXKHBIX CPEICTB
B CPOK He mo3aHee 5 (msitr) pabounx JHEH ¢ MOMEHTA MOJyYCHHs yKa3aHHOM 3asBKU. 3asBKa Ha BBIAAYY
HAIMYHBIX JCHEXKHBIX CPEJICTB MOXKET ObITh NpHUHATA B YCTHOW Qopme (mo Tenedony) nmubo B
MMCbMEHHOW (QopMe COTPYIHUKOM TMojapa3feineHuss baHka (pacueTHO-KAacCOBBIM IIEHTP, IIEHTP
O6ankoBckux ycayr, Kontakt-ueHTp). IIpyn 10CTaTOYHOCTH HAIUYHBIX JACHEKHBIX CPEACTB B OTACICHUU
banka nenexxnele cpeacta co Cuera MOryT OBITh BBITUIaYEHBI B IeHb oOparnienust Kinuenra.
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6.7. B cmyuae pacropxenust JloroBopa (3akpeitsi Cuera) BO3BpaTuTh KIIMEHTY OCTAaTOK JIEHEKHBIX
cpeactB Ha Cuere mocie 3aBeplieHus: pacueToB ¢ bankoM, cBs3anHbIX ¢ Mcnonb3oBanuem Kaprouku, a
TaKkXKe MHCIOJHEHHUs Bcex o0s3arensbctB 1o Jloroopy. IIpu 3ToM BO3BpaT JEHEKHBIX CPEACTB
IIPOU3BOJUTCS HE paHee Bo3Bpara Kaprouku B bank (B cimyuyae monydenus Knuenrom Kaprouku Ha
¢uznueckoM HocuTene (IUIACTHKE)) W/WIM 3aHECEHHs HEBO3BpalleHHOW KapTodku B JIOKaIbHBIN
(MeXIyHapOJHBIN) cTOM-THCT. BO3BpaT OcCTaTka JEHEKHBIX CPEACTB INMPOU3BOAMTCS HA OCHOBAHUU
3asBineHus Kimenra Ha 3akpbeiThe Cuera mo ycraHoBiIeHHOH bankoM ¢opme, koTopoe sBisercs
HEOTBHEMJIEMOM YacThio JloroBopa, nmo ycMorpenuro Knnenra:

- HUINYHBIMU JICHEKHBIMH CPEJICTBAMU;

- 0aHKOBCKMM IIEPEBOJIOM Ha apyroii cuet KineHnra;

- 0aHKOBCKMM IIepeBOJIOM Ha cueT baHka 10 BocTpeOoBaHus.

6.8. CsoeBpemenno uHpopmupoBarh Jlepxkarens KapTouku o0 HEBO3MOXKHOCTH OCYIIECTBICHUS
onepauui MpH UCHOJIb30BaHMU KapTouku B cilyyae MJIaHOBBIX NEPEPBHIBOB MM COOEB, MOBJIEKIINX
HEPaOOTOCIIOCOOHOCTh ~ MPOTPAMMHO-TEXHHUYECKHX  CPEICTB, OOSCMEYHMBAOIIMX  OOCTYKUBAaHUE
Hepxarens Kaprouku, a Takke O IJJaHUPYEMBIX CpPOKaX BOCCTAHOBJIEHUS pPAabOTOCIIOCOOHOCTH
IPOTPAaMMHO-TEXHUYECKUX CPEACTB IOCPEACTBOM HarpaBieHus cooOmenus Kmmenty yepes CJIBO
«nTepuer bank», «MoOuIbHBIN OaHK» W/KWIK pa3MeleHus nHpopmanuu Ha Caiite.
6.9. IIpomoKHUTEIBHOCTh C€OOS, TOBJIEKIIETO HEPaOOTOCIIOCOOHOCTh MPOrPAMMHO-TEXHHYECKUX
CpeAcTB, obecneunBaroXx obciayxuBanue Jlepxkarens Kaprouku, KoTopas CiayX HUT OCHOBAHUEM IS
yBenomienus Kimmenta cornacuo m. 6.8. O0ummx yciosuii JloroBopa 0 HEBO3MOKHOCTH OCYIIECTBICHHS
orepauuii Npyu “ucnoib3oBaHuu Kaprouku, ycTaHaBIMBaeTCs:

- or 15 muHyT M Ooyee — s cOOS, MOBJIEKIIETO HEPAOOTOCIIOCOOHOCTh CETH OAHKOMATOB,
UH(POKHOCKOB, TEPMUHAJIOB, a Takxke [IpoueccunroBoii cuctemsl banka B pabouune 1Hy;

- ot 30 mMuHyT M Oomee — ansi cOOsl, MOBJIEKIIETO HEPAOOTOCIIOCOOHOCTH CETH OaHKOMATOB,
UHPOKMOCKOB M TepMHMHANOB, a Takke IlpomeccunroBoii cucremMbl baHka B BBIXOJHBIC W/WIN
npa3IHUYHBIC THU.

6.10. B cpoxu, ycTaHOBJIEHHbIE 3aKOHOJaTeNbCTBOM Pecnybnuku benapycs, yBenomuts Kimenra o
HEOOXOJMMOCTH TOTAlIeHUs CyMMBbl HeyperynmmpoBaHHOTO OCTaTKa 3aJ0JDKEHHOCTH TIOCPEICTBOM
HanpasieHus Kimenty CooOrienust Ha Homep MOOUIIBHOTO TenedoHa, npeaocTaBieHHoro Kiuenrom B
baHk kak 1MUHBI HOMEp MOOUIIBHOTO TenedoHa.

6.11. BeinaBaTh HaJIMYHBIE A€HEXHbIE cpeacTBa co Cuera B mpejenax ocTaTka JeHEXKHbIX CPEeJICTB Ha
Cyete B COOTBETCTBUU C TTOJAAHHOW MPEIBAPUTEIHLHO 3asIBKOW HA BBIJJAUy HATMYHBIX JIEHEKHBIX CPENICTB
B CPOK He mo3jgHee 7 (cemu) pabouux AHEH ¢ MOMEHTa IMOJyYeHMs YKa3aHHOM 3asiBKU. 3asBKa Ha
BBIJIa4y HAJMYHBIX JICHEKHBIX CPEJICTB MOXET OBITh MPUHSATA B ycTHOW (hopme (o TenedoHy) mmubo B
NUCbMEHHOW (opMe COTPYIHMKOM TojpasfeneHuss baHka (pacueTHO-KacCOBBIM LEHTp, LEHTP
O6ankoBckuX ycnyr, Konrakr-ieHTp). [Ipn 10CTaTOYHOCTH HAIMYHBIX JACHEKHBIX CPEACTB B OTACICHUU
banka nenexHble cpenctBa co Cuera MOryT ObITh BBIIUIAYEHBI B JIeHb oOpaienus Kinuenra.

7. ITPABA KJIMEHTA

7.1.  Tlonw3oBatbes mpepocTaBieHHbIME ¢ Mcnionb3oBannem Kaprouku ycimyramu:

. NPOBOIUTh OE3HATMYHBIC IJIATE)KH 3a TOBaphbl (pabOThI, YCIYrH) B OpraHH3aIUsIX
toproeinu u ceppuca (B T.4. OTC), ycrpoiicTBax caMOOOCTY)KUBaHHS U CUCTEMaxX JUCTAHI[MOHHOTO
0AaHKOBCKOTO OOCIyXMBaHUs, NpuHUMammux Kaprouky K oruiare, ¢ Yy4eToM OIrpaHMYCHHI,
ycTaHoBJIeHHbIX 1.4 OOuux ycnosuii lorosopa;

J NoJy4yaTh HaJU4YHBIe JeHexHble cpeactBa B [IBH, Oankomarax, NpHHMMAIOIIMX
KapTtouky k omare, ¢ yueToM orpaHHYeHHH, ycTaHOBIEHHbIX 1.4 O0umx ycnosuii JloroBopa;
o OCYIIECTBIISITh ~ NEPEBOABl  JCHEKHBIX  CPEACTB C  HCIOJB30BAHUEM  YCIYyT

JUCTaAaHIIMOHHOI'O 0aHKOBCKOTI0 O6CJ'IY)KI/IBaHI/ISI C IMOMOIIBIKO PEKBU3WUTOB 0OAHKOBCKHMX IIJIATEKHBIX
KapTOUYCK,

J nonoiHiATh CuUeT HaJWYHBIMU JIEHEXKHBIMU CpeACTBaMH, B T.4. ¢ lcmonb3oBaHueM
Kaptoukwu, B kaccax u [IBH, repmunanax camoobcnyxuBanus banka (Ipyrux opranuzanuii 1 6aHKOB);
o nonoyHATh Cyer B O€3HAIMYHOM MOpSAKE IYTEM OCYLIECTBICHHUS OaHKOBCKHMX

nepeBo1oB 160 ¢ ucnonbzoBanneMm CIIbO «uTepHeT banky, «MoOUIBHBIN OaHKY.
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Omneparun nononHeHus: Cueta, coBepmieHHbie Kimuentom mocie 21.00. Tekymero padodero
ITHSI, MOTYT OBITh OTpakeHbl bankom mo Cuery Ha cienyronuii OaHKOBCKHM J1€Hb, MOCKOJBKY B
yKa3aHHOE BpeMs baHK HauMHAET PETIaMEHTHYIO IPOLEAYPY 3aKPBITHS TEKYIIETO ONEPAlMOHHOTO THS
banka, koTopas COMPOBOXTAETCSs CMEHOW OamaHCOBOM JaThl OMepanuoHHOro aHs. Onepanuu
nomnosHeHus Cuera, coBeplieHHble KIIMEHTOM B BBIXOIHOW/TIpa3AHUYHBIHN JeHb, oTpakatoTcs 1no Cuety
B TIEpBbIN OAHKOBCKUH JI€HB, CIEIYIONINH 32 BHIXOIHBIM/TIPA3AHUYHBIM JTHEM;

Cyer MoxeT ObITh NOMOJHEH (PU3MYECKUM JIMLOM, He sABistommMcs Bnagensnem Cuera, ¢
coOuroieHreM TpeboBaHM 3akoHoIaTenbCTBa Pecyonuku benapyche.
7.2. Ilonwp3oBaTbess mpenocTaBieHHbIMU 10 Cyery UHBIMH yCIyramMM B COOTBETCTBHM C
3aKoHOAaTenbCcTBOM PecnyOnuku benapych ¢ ydyerom orpaHMueHuil, ycTaHOBJIEHHbIX m.4 u m.7.1
O6mux ycnosuii JloroBopa. JlanueiM ipaBoM He oOagaet [lepkarens qonoaHuTeabHol KapToukw.
7.3. ExemecsuHo moiy4arh BbIMUCKK 1o Cuery mpu oOpameHun B bank. [laHHBIM mpaBoM He
obnanaet Jlepxkatens nonosHATENbHON KapToukwy.
7.4. llonyuutb B I0JIb30BaHHE HOBYIO KapTOuky 0 MCT€UEHMM CpoKa JEMCTBHS, NPU yTEepe WU
xuieHun npexHed Kaprouku ¢ ommatodt ycnyr banka cormacHo gedctByromeMy [lepeunto
BO3HArpa<1cHUM.
7.5. XoparaiicTBOBaTh 00 M3MEHEHUHM OrpaHMUYeHMI Ha omepauuu ¢ Mcrnons3oBanuem Kaproukw,
YCTAaHOBJICHHBIX baHKOM (32 UCKIIIOUEHHEM OrpaHHYeHHH, yKa3zaHHbBIX B 1.4 U 11.5.10 O0mux ycnoBuii
Jlorosopa), B coorBercTBuu ¢ IlpaBumamu BIIK. JlanaeiM npaBom He oOnamaer Jlepskareib
JonosHuTenpHOoN Kaprouku.
7.6.  Paz6soxupoBars KapTouky, 3a070KMpOBaHHYIO B CBSI3U C HeNpaBUiIbHBIM BBOJOM ITMH-ko1a (B
ciyuae monydenuss Kimmenrom Kaprouknm Ha (u3ndeckoM HOCHTENE - IUIACTHUKE), OOpaTHBIINCH B
KoHrtakT-11eHTp win otneneHue baHka , a Takke MOJYYUTb Pa3bsACHEHUs B cllyyae OJOKMPOBAaHUS
Kaprouku no nannuaruse banka.
7.7.  OcymecTBIATh BaJIIOTHO-OOMEHHBIE OINEpallMd IpU COBEPIIEHHMM B COOTBETCTBUU C
3akoHozarenscTBOM Pecniyonuku benapyces Ha Teppuropun Pecnyonuku benapych u 3a ee npenenamu
OE3HATMYHBIX PACUYETOB U MOJIYYCHUH HAJIMYHBIX JEHEXHBIX CPEICTB B BAIIOTE, OTIIMYHON OT BaJIIOTHI
Cuera. IIpoBeneHue BalOTHO-OOMEHHON OIEpallMM OCYIIECTBISETCS MO KYypCy, YCTaHOBJIEHHOMY
[TnaTexxHOM cucTeMoil, eciM HHOE He OIpeJiesIeHo 3aKoHoAaTeNbecTBOM Pecnyonuku benapyce, u (nim)
no Kypcy baHka, ycTaHOBI€HHOMY /Ui MpPOBEIEHHUS OINEpaluil Mo cyeraM, JOCTYNl K KOTOPBIM
obecnieunBaercss npu McnonszoBanun KapTouku, Ha 1gaTy M BpeMsl NHpPOBEIEHHUS pPAcyeToOB B
[TnaTexxHO# cucteme U (WiIK) Ha IaTy U BpeMsi 00paboTku onepanuu B [IporiecCHHTOBOM cucTeMe.
7.8. Ilomyuuts or baHka Bo3MelleHME AECHEXKHBIX CPEICTB, KOTOpble ObLIM cnucaHbl co Cuera
Knuenrta B pe3ynbTaTe COBEPIICHUs HECAHKIIMOHHWpOBaHHBIX Kimentom w/wmu [lepikateneM(-sMu)
onepauuii mo Cyery, 3a UCKIIFOUCHHEM ClTy4yaeB, MpeycMoTpeHHbIX 11.8.11 O6mux ycnosuii Jlorosopa.

8. ITPABA BAHKA

8.1.  OcymiecTBIATh KOHTPOJb 3a coOiogeHneM KIIMEHTOM 3aKOHOAATelNbCTBA PecmyOnmku

benapyce mpu cosepiienun uMm omepanuii ¢ Mcnons3oBanuem Kaptouku. Otkazate KimeHnty B

npenocTaBieHnu KapTodku B MoIb30BaHue, 3aMeHe KapTouku 1o cBoeMy YCMOTPEHHIO.

8.2. B omHOCTOpOHHEM BHECYAEOHOM MOPSIKE OTKAa3aThCS OT MCIOIHEHHs HacTosiero Jlorosopa,
MPEKPaTUTh WM NMPUOCTAaHOBUTH jAelcTBUe KapTouku, oTka3aTh B BbIIycke (mepesbinycke) Kaprouku,
oTka3ath Knmenry B mpoBeneHun omeparuu no Cdery u (WJIM) IPUOCTAHOBUTH €€ OCYIIECTBICHUE B
CIICAYIONINX CITyYasiX:

- HempenoctaBineHuss KIHMEHTOM HEOOXOAMMBIX JOKYMEHTOB U CBEACHM, HEMPaBUILHOTO
3aIOTHEHHS JOKYMEHTOB;

- mpu oOHapyxeHnn bankom coBepuieHHBIX N0 CUeTy omepainuii, CBS3aHHBIX C OCYIIECTBICHHEM
HpeJIHpHHHMaTCHBCKOﬁ JCATCIIBHOCTH, 15005 8)871 JACHCXKHBIX CpPEACTB Ha quTe, MDOCTYIIMBIINX B
pe3yNbTaTe OCYIIECTBICHHS MPEANPUHUMATENHECKON AEITeTbHOCTH (32 MCKIIOYEHUEM TOCTYIUICHUS C
TeKyIero (pacyeTHoro) 0aHKOBCKOTO CYeTa MHAMBUIYATBLHOTO MpeanpuHuMaTens Ha CueT JeHEeKHBIX
CPEICTB, SIBISIFOIIMXCS JOXOJIOM OT MPEANPUHUMATEIHCKON IeITeTbHOCTH);

- TIpU BO3HUKHOBEHWH y baHka momo3peHuit o Tom, uTo omneparwmsi(-uu) mo CueTy ocymecTBiseT(-
IOT)CSI B HCIAX TIOJYUYCHUA U (I/IHI/I) Jerajimdallui  O0XO0J0B, IMOJYYCHHBIX MPCCTYIIHBIM IIYTCM,
(UHAHCUPOBAHHUS TEPPOPUCTUYCCKON JESITEIBHOCTH, PACIPOCTPAHEHUS WM (DUHAHCHPOBAHUS
pacrpoCcTpaHeHUsI OpPYKHSI MacCOBOrO MOPaKEHUsI (COOTBETCTBYET(-IOT) KPUTEPHSIM BBISBICHUS U
NPU3HAKaM ITOJIO3PUTEIEHBIX (PMHAHCOBBIX OMNEpAIHii), a TAK)KE B HHBIX CITydasx, KOT/Ia coBepIiaemasi(-
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pie) mo Cuery omnepanusi(-uu) MOMISKHUT(-aT) 0COOOMY KOHTPOJIO B paMKax 3aKOHOJATEIhCTBA
PecnyOonuku benapych 0 mpeoTBpalleHUH JIeTaIu3alydy 10XO0JI0B, TOTYYEHHBIX MPECTYIMHBIM IyTEM,
(buHAHCUPOBAHUS TEPPOPUCTUUECKON MAEATEILHOCTH U (UHAHCHUPOBAHHS PACTIPOCTPAHEHHS OPYKUS
MaccOBOI'0 ITOPaXKEHMUS,

- HEHCIIOJIHEHUS WM HeHaaexamero ucrnoinHenust Kimmenrom o6s3atenbets 1o JJorosopys;

- WHBIX CIyYasx, MPeIyCMOTPEHHBIX 3aKOHOJaTeldbcTBOM PecnyOmuku benapych, 6aHKOBCKUMH
paBUJIaMu ¥ HacTOSIIUM Jl0roBOpOM.
8.3.  Orkazars Knmenty B 3amene Kaprouku B ciydyae HEHAAJIEKAIIETO MCIOIHEHUSI 0053aTEIbCTB
no Jlorosopy.
8.4. YcraHaBiaMBaTh U U3MEHATH OTPaHUYEHUS Ha onepauuu ¢ Mcnonp3zoBanuem Kaprouku.
8.5. 3BampammBate y Knmenra moObie JOKyMEHTHl W WHGOpMAIUIO (CBEICHUS), HEOOXOAUMBIC IS
UCTIOJIHEHUS HacTosmero Jloroopa, B ToM yucie A WACHTU(PHUKAIMA YyYACTHUKOB COBEPIIAEMON 10
Cuery omepanuu, pa3bsCHEHHS €€ JIKOHOMHUYECKOrOo COACpKAHHS M HUCTOYHHKA MPOMCXOXKICHUS
JIEHEXKHBIX cpeAcTB Ha Cuere.

bank BnpaBe TpeOOBaTh MpeAOCTaBICHHS YKa3aHHBIX JOKYMEHTOB M MHGopMauu (CBeIeHUI) MO

¢dopme u B CpOKH, ycTaHOBIICHHbIE BAHKOM B COOTBETCTBYIOIIMX 3aIPOCAX.
8.6.  Kument npenocraBnsier baHky mpaBo B ciiyuae COBEpILIECHUS ONEpaluil B BaTIOTE, OTIUYHOM OT
BamtoThl Cuera, cnuceiBath co Cuera CBOMM IUIATEXHBIM OpAEpoM cymmbl B BamoTe Cuera,
SKBUBAJICHTHBIE CyMMaM COBEpILIEHHBIX OINEpaluii M0 KypcaM, YCTaHOBJIECHHBIM [lmaTeXxHbIMU
cucrteMamu w/uiu baHkoM Ha naty W Bpems MpoBeeHUs pacueroB B [natexxHol cucteme U (Miu) Ha
JaTy ¥ BpeMs 00paboTku onepaiuu B [IporieccuHroBoii cucteme.
8.7.  Ilpu oOHapyXeHUU CyMM, 3a4UCIICHHBIX Ha CUeT He MO HAa3HAYCHUIO, M3IIUIIHE 3aYHCICHHBIX
JEHEXKHBIX CPEICTB, OMIMOOYHO 3a4YKMCICHHBIX JEHEKHBIX CPEACTB (B T.4. M3JIMILIHE BBILIAYEHHOTO
bankoM Bo3HarpaxaeHus — MPOIEHTOB, MaHU-03K (Money-back) u mogoOHBIX BBHITLIAT), HECITUCAHHBIX
MOJIHOCTBIO TMOO YAaCTUYHO CYyMM, KOTOpBIE JOJKHBI ObUTH OBITH criicaHbl co Cuera, mpu MOIyYeHUH
COOTBETCTBYIOIIIETO 3asiBICHUS OaHKa-KOPPECHOHJCHTA W/MJIM HWHOTO KOHTPAreHTa, M0 TOPYYEHUIO
KOTOpPOro OBLJIO OCYILECTBICHO 3adMCleHHE IEHEeKHbIX cpeicTB Ha Cyer, bank BmpaBe cmucartb
3auncieHHble Ha CueT BhIlIEyKa3aHHbBIE JIEHEXKHBIE CPEICTBA U BO3BPATUTH HX OTIPABUTEIIO
JICHEeXKHBIX CPEJCTB, a TaKXKe BHOCUThH MCIIPABIEHHS B OLUIMOOYHBIE 3aMMcHu 10 onepanusM no Cueram
0e3 gomonHUTENbHOrO corjacoBaHuss ¢ Kimentom. OcyniecTBi€HHE YKa3aHHBIX —oOIeparuil
oopmisiercs baHKOM IIaTeXHBIM OPJEPOM.
8.8.  CrmuceBats B 6eccioprom nopsiike co Cuera KnmenTa rutatexxHbiM opepoM banka neHexHbIe
CpPEICTBA HA OCHOBAaHMM HCIOJHUTEIBHBIX JOKYMEHTOB, OIPEAEISAEMBIX 3aKOHOAATEIbCTBOM
Pecniy6nuku benapych, B TOM unciie B COOTBETCTBUU C TuiatekHbIMU HHCTpyKusimu AVUC UJO.
8.9. B cnyuae nocrymienus B bank snexrponnoro gokymenta AVUC IO, conepxkaiero o0yt
CyMMY HEHCIOJIHEHHbIX JEHEXHbIX 00s3aTenbeTB Knmenrta, bank mnpuoctaHaBiuBaeT pacxXo/HbIE
onepauuu no Cuery KnmeHTa Ha cyMMy HEUCIOJHEHHBIX JCHEKHBIX 00s3aTelbCTB, YKAa3aHHYIO B
anekTpoHHOM nokymeHTe AVIC N/10. bank He paccMarpuBaeT Bo3pakeHus: KineHra o cnmucanuio co
cyeTa JEHEXKHBIX CPEJICTB B OECCIIOPHOM TMOpSJIKE B Cly4yasX U IMOPSAAKE, KOIrJa TaKoe CIHCaHHe
JIEHEKHBIX CPEJICTB IPEyCMOTPEHO 3aKoHO1aTenbcTBOM Pecniybnuku benapych
8.10. B cmywae mocrymieHus B baHK IeHEXHBIX CpeACTB Aisi 3auucieHus Ha CueT B BajloTe,
oTiInuHOM oT BamoThl Cuera, Biagenen Cuera nopydaer banky npoBecTr CBOMM IUIATEKHBIM OpJAEPOM
3auncienne Ha Cuet cyMMsbl B BamtoTe CyeTa, SKBUBAJIEHTHOM MOCTYIMBIIUM /IS 3a4nciieHus Ha Cuer
CpeIcTBaM IO Kypcy, YyCTaHOBIEHHOMY bankom Ha naty u BpeMs oOpaboOTKM omepanuu B
[IpouieccuHroBoil cucreMe, €ciii MPOBEAEHUE TAKOW OINepanuu MPEeayCMOTPEHO 3aKOHOAATEIbCTBOM
Pecniy6nuku benapych.
8.11. Ortkazarh B yIOBIETBOPEHHH XOJaTaiicTBa 00 HM3MEHEHHHM OTPAaHUYEHH Ha OIepamluu C
Ucnonp3oBannem Kaprouku, ycranoiennbie bankom B coorBercTBuu ¢ [IpaBunamu BITK.
8.12. OcymiecTBasATh paccbulky MHGopMannoHHbIX COOOIIeHNH MO PeKBU3UTaM, MPEIOCTaBIEHHBIM
Knuentom.
8.13. Orkazats B Bo3MmemleHHMH KiMeHTY AEHEXHBIX CPEACTB MO omepauusM npu Vcrnonp3oBaHUU
KapTouku, 3asBleHHBIM KJIIMEHTOM KaK He CaHKIIMOHUpoBaHHbIe [lepkaTenem KapTouku, B ciydasx:
- peructpanyu 0aHKOM-3KBailepoM omepalyii, COBEpIIEHHBIX C IPUMEHEHHEM MUKPOIIPOLIECCOPa
crannapta EMV u noareepxaenusiM BBogoM [TMH-kona;
- peructpanu OaHKOM-3KBailepoM OIepaluii, COBEpIICHHBIX C MPUMEHEHHEM TEXHOJIOTHU
pPaanuoYacTOTHON MACHTU(PUKAIIMK U IOATBEPKIeHHBIM BBosIoM [TMH-k01a;
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- COBEPIIICHUS OlepaIiii MOCPEIACTBOM HCIIOJIB30BAaHKUSA B TJIO0ATBHOW KOMIBIOTEPHOW CETH
Wntepuer ¢ mposenenneM bankom mHorogakropHoi ayrentudukanuu Jlepxarens Kaprouku mo
TEXHOJIOTHH, TPEAYCMOTPEHHON IpaBWIaMHU IUIATEKHOW CHUCTEMbI, B pamkax KoTopoil Kaprouka
BBINyILIEHA B 0OpaIleHue;

- coBepmieHuss omepauuii  nocpeactsom  CJ[BO, Brmroyas MOOWIBHBIC TNPUIIOKECHHS, C
npoBereHueM MHoropakTtopHoi ayreHTtuukanun Jlepkarens Kaprouku B Hensx MperocTaBICHUS
eMy IpaBa (MOJHOMOYMS) Ha coBepuieHue omnepanuii u (wim) Bxoxa B CIAbO, mocpeacTBOM KOTOPO
COBEpLIAJIUCH OIIEpalyH;

- COBEpLICHMsI OIepalMii Ha OCHOBAaHMM MpepocTaBieHHoro Jlepxkartenem Kaprouku
OpraHM3alMy TOPTOBJIM M CEpBUCA IIpaBa Ha PEryJSPHOE CIUCAHHUE JIEHEXHBIX CPEICTB B €€ IO0JIb3Y,
0(OpMIIEHHOTO IPeABAPUTEILHO IIPU COBEPLIEHUN I1aTexa npu Mcnonb3oBanuu Kaprouku B JaHHON
OpraHu3ali TOPTOBIM M CEpBHCa C MpoBeAeHHeM baHkoM MHOTO(aKTOPHON ayTeHTH(UKALUU 1O
TEXHOJOTUM, TNpeaycMoTpeHHor I[lpaBunamu Ilnatexnol cucrtemsbl, B pamkax Kotopoil Kaprtouka
BBINyILIEHA B 00paIleHue;

- COBEpUICHHUs omepanui rmnociae uHunuupoBaHHou [epxarenem Kaprouku winu Kiumentom
oTMeHbl OnokupoBku Kaprouku, mnpousBeneHHONM baHkoM B 1enAxX MpeaoTBpalleHUs He
caHkIMoHupoBaHHoro /lepxkarenem Kaprouku nocryna k Cuery;

- npu HamunK y banka nadopmanun o MmomeHHnYecKuX aeictBusx [epxarens Kaproukw,

- B Cllyyae HapylIEHUS CpPOKa IOJauu 3asBJICHUS, YCTAHOBJIEHHOro 1m.5.6 OOmux ycimoBui
Jlorosopa.

8.14. Ilpow3BoaWTH TOTAIIEHHE TPOCPOYCHHOW 3aJ0JDKEHHOCTH 10 KPEIUTHBIM U JPYTUM
olepanusM, MOJABEP)KEHHBIM KPEJUTHOMY PHUCKY, BO3ZHMKILIEH 110 JIOrOBOPAM, 3aKIIOUEHHBIM MEXIY
bankom u Knmentom, a Takke NPOCPOYEHHOW 3aJ0JDKEHHOCTH [0 OIUIaTe YCIYylr U CEPBUCOB,
npejularaeMblx baHKOM 1O MHBIM JI0rOBOpaM, 3aKiIlOueHHbIM Mexay bankom u KiwmenTtom, myrem
CIUCaHMs JEHEXHbIX cpeAcTB co Cuera muiatexHbsM opaepoMm banka npu orcyrctBum y Kimenra
COOCTBEHHBIX JEHEKHBIX CPEACTB Ha TEKYILUX (PAaCUeTHBIX) WIM MHBIX CUETaX, OTKPBITHIX COIJIACHO
yCIOBUSAM Takux JoroBopoB. Crnucanue co Cuera JEHEKHBIX CPEICTB B CUET IOTALICHUS TaKOM
3aJJ0JDKEHHOCTH, BBIPQXKEHHOW B BallOTe, OTJIMYHOM OT BaitoThl Cyera, OCYyLIECTBISETCA IO KypCy,
ycraHoBieHHOMY HanmonanbubiM 0ankoM Pecniy6nuku benapych Ha gaty cnivcanus.

8.15. IIpu BO3HMKHOBEHHMU IMPOCPOUYCHHOH 33/J0JKEHHOCTH IO HEYIJIAu€HHBIM B COOTBETCTBUU C II.
5.12. O6mmx ycnoBuii JloroBopa KOMHCCHSM, HA4UCIIEHHBIM baHkoMm B cooTBeTcTBHH C [lepedunem
BO3HArpaX<JIeHUM 3a oka3aHHble bankoM 1o JloroBopy yciyru, cnucarb CyMMY TakoW 3aJ0JDKEHHOCTH
IUIaTeXHBIM oplepoM baHka ¢ Tekymmx (pacueTHbIX) M HHBIX cyeToB KimeHTra; ¢ Tekymux
(pacueTHbIX) cueToB KineHTa B BasitoTe, OTIIMYHOM OT BatoThl Cuera, CHUCaHue ACHEXHBIX CPEJICTB B
CYeT MOTramleHus CyMM IPOCPOUYEHHBIX KOMHUCCHII 1o JlOoroBopy OCyIIECTBISIETCS IO Kypcy,
ycraHoBieHHOMY HannonaneHbeiM 6ankoM PecriyOnuku benapyce Ha naty crincanus.

8.16. M3MeHSTH O CBOEMY YCMOTPEHHUIO COCTaB MakeTa OaHKOBCKUX yciyr no TapudHoMy 1uiany, B
paMKax KoToporo npenocrasieHa Kaprouka (B ciyuae, ecinu Kaprouka Bbiana u J[oroBop 3akiitoyeH B
pamkax Tapudnoro miaHa). AkryanbHas UHGOpMalUs O COCTaBe IaKeTa OAHKOBCKUX YCIYT IO
TapudHomy rnany ykaseiBaercsi bankom Ha CaiiTe B COOTBETCTBYIOIIEM pa3Jiele.

8.17. Hamnpasusate KimeHTy exemecsuHyro BhIHCKY 1o CueTy Ha aapec JJIEKTPOHHOH IOYTHI,
npenocraBieHHblii  Kimmentom B bank kak nmuneii  e-mail  Kimenra, w/wunmm mocpeactBoM
UCIIOJIb30BAaHUsl JPYI'HX KaHaJOB KOMMYHMKaluu ¢ KiumeHToM, B T.4. IporpaMMHO-anmapaTHBIX
CPE/ICTB, MO3BOJIAIOUIMX OCYIIECTBIATH mnepenady ¢aitnoB B pexume |P-tenedonmm (Viber u np.
IPOrpaMMHBIX HPUIIOKEHUHN, MHTEIPUPYEMBIX B aJpECHYI0 KHHUTY TenedoHa/cmapTdoHa), a Takxke
SMS u MMS - coobuiennii no Tenedponnomy Homepy Kimenra, mpemoctaBieHHOMY B bank kak
JMYHBIN HOMep MoOubHOTO Tenedona Kinuenra.

8.18. Hamnpasnare Knmenty wundopmanuonnsie CooOmieHus O NpoBOAUMBIX baHKOM akuusx,
pEeKJIaMHBIX UTpax, YCIOBUSAX OAHKOBCKUX MPOAYKTOB (YCIYT, CEpBUCOB) MOCPEICTBOM MCIOJIB30BAHUS
pOTrpaMMHO-aNNapaTHBIX CPENICTB, MO3BOJSIOMIMX OCYLIECTBIATH Nepenady (aiinoB B pexume [P-
teneonun (Viber, Telegram u Apyrux nporpaMMHbBIX MPHIOKEHUI), a TakkKe MyTeM HaIlpaBJICHUS
COOOIIEeHNH B COLMATIBHBIX CETAX, TaknX kKak «BKonrakrey», Facebook u np.

8.19. B moboe Bpems 1o CBOEMY yCMOTpEeHHIO 0€3 yKazaHHs NMPUYHHBI U 0€3 MpeIBapuUTEIHLHOTO
yBenomiieHus Jlepxarenst mpekpaTtuTh, 3a0JOKUPOBAaTh WJIM HPUOCTAHOBUTH ACWCTBUE BCEX WU
HeKoTopbIx KapTouek u morpe®oBaTh X BO3BparTa, 3aMEHbI, U3bATh BCE WM HEKOTOpble KapTouky.

14



8.20. C uenwvto ucnosiHeHUs (OOeCTeYeHHUs] HCIIOTHEHUsI) CBOMX 00s3aTenscTB 1mo JloroBopy B
COOTBETCTBUM C 3aKOHOJATENbCTBOM PecnyOnuku benapych M JOKadbHBIMM akTamMu baHka
OCYIIECTBIISITh TMOJHYIO JIHOO YacTUYHYIO Nepenady OTAENbHBIX (QYHKIMHA, MX uacTed, OuzHec-
IPOIIECCOB, BHUAOB JIEATEIBHOCTH, COCTaBIAIONIMX MX pabOTBl M YCIYTW, JJs BBIIOJIHEHUS
AyYTCOPCHHIOBOM OpraHu3aluen.

9. PUHAHCOBBIE OTHOIIEHUA

9.1. Kimmenr mnopyyaer banky cnuceiBath co Cuera CyMMBbl INpHUdTaOmuxcs baHky
BO3HArpa)/JICHUI U MHBIX IUIATEXKEH COrNIacCHO YCIOBUSIM HacTosero /J{oroBopa miatexHbIM OpaepoM,
opopmnennbiM bankom. Crnucanme co Cuera ACHEXKHBIX CpPEACTB B CYET MOTAUICHUS CYMM
KOMHUCCHOHHOTO BO3HAarpa)KJACHMs, BBIPAXKEHHOIO B BallloTe, OTIMYHOW OT BamoTel Cuera,
OCYILIECTBIISIETCS 10 KypCy, YKa3aHHOMY B llepeune Bo3HarpakaeHuil.

9.1.1. KnueHt o0s3yeTcs OIuIaunBaTh oka3biBaeMble bankom 1o J{oroBopy yciyru B COOTBETCTBHH C
[Iepeunem Bo3HarpaxaeHuil. Pazmepbl BO3HarpaxIeHUi 3a OKa3blBacMble baHKOM yCIyTH, yKa3aHHbIE
B [lepeune Bo3HarpaxaeHuil banka, B yactu, oTHocsencs K J[oroBopy, SBISIFOTCA €ro HEOThEMIIEMOM
4acTblo.

C nomiexamuMu —yiulate 1o HacrosweMmMy JloroBopy KOMHUCCHOHHBIMH M HMHBIMU
Bo3HarpaxaeHusMu llepeuns Bo3HarpaxkaeHuidl KiueHT o3HaKOMJIEH Ha MOMEHT 3aKIIOYEeHUS
Jorosopa (pa3mepbl Bo3HarpaxkaeHuit nmpusenensl B [Ipunoxkenuun 2 k Hactosmmm OOIMIMM yCIOBUSIM
Horosopa).

[lepeueHs BO3HArpaXACHUN MOKET U3MEHATHCSI baHKOM B OIHOCTOPOHHEM MOpsJKe, 0 ueM baHk
u3Beniaer Kimenra (He mo3nHee, yem 3a 7 pabouunx qHei 1o n3MeHenus ) Ha Caiite, nH(pOpMAIIMOHHBIX
crenaax banka u/unu (mo yemorpenuto banka) HHbIMU JOCTYITHBIMH CIIOCOOAMH.

9.1.2. bank BmpaBe B OJHOCTOPOHHEM HOPSIKE U3MEHHUTH pa3Mep BO3HATPAXKICHUS, TPUMEHIEMBIH 110
HoroBopy cornacHo IlepeuHto Bo3HarpaxaeHuid, U YCTAaHOBUTH €ro (BO3HarpaxjacHue) B
WHIMBUAYaIbHOM pa3mepe. bank napopmupyer Kirenra o0 ycTaHOBICHWN MHIMBUAYAIBLHOTO pa3mMepa
BO3HarpaxjaeHus mno JloroBopy myreMm HampaBieHuss KimeHTy yBemomiieHUs JIOOBIM M3 CHOCOOOB,
yKa3aHHBIX B myHKTe 12.9 JloroBopa. MHauBuayanbHBIH pasmep Bo3HarpaxiaeHus 1o Jlorosopy
KinuenTa BcTynaer B JEHCTBUE B CPOKH, YKa3aHHBIE B TAKOM YBEAOMIICHUH.

9.2. 3amonp30BaHME JICHEKHBIMU CPEJCTBaMH, HaxoaamuMucs Ha Cuere, bank Hauucnser Kimenrty
B MOCJIEIHUNA pabo4Mii AeHb KaXXJOro Mecsla (a Takke B JIeHb 3akpbITUs Cuera) MPOLEHThI COIJIaCHO
YTBEPXJACHHbIX bBaHKOM TMpOLIEHTHBIX CTaBOK II0O OCTaTKaM JIEHEXHBIX CPEACTB Ha TEKYIIHUX
(pacueTHBIX) cueTax, JOCTYINl K KOTOPhIM oOecreuuBaeTcs Mpu UCHoib3oBaHuu Kaprouku, ucxons u3
ocTaTka JEHEeXHbIX cpenctB Ha Cuere, cHOpMHpPOBAHHOIO Ha HAYaJO OMNEPALMOHHOIO IHS U
nepeunciger ux Ha Cuer. PasMep NaHHBIX NPOLIEHTHBIX CTaBOK MOJKET pa3jaMyaThCs MO OTACIbHBIM
BUJaM OaHKOBCKUX IpoAyKTOB. Hauncnenue npoueHToB npou3BoauTcs u3 pacuera 360 aHeil B roay u
30 xaneHJapHbIX JHEN B MecsLE.

WNndpopmannsg o pazmepe NMPOLEHTHBIX CTAaBOK [0 OCTAaTKaM JIEHEKHBIX CPEACTB KIMEHTOB Ha
TEeKyIMX (pacyeTHbIX) cyeTax, AOCTYH K KOTOPbIM oOecrneumBaeTcsl MpH HCIoib30BaHUM KapTouku
pa3memaercsa Ha Caitre.

baHk BmpaBe B OJHOCTOPOHHEM IIOPSAJKE HM3MEHATh pa3Mep IPOLEHTOB, HAYUCIAEMBIX Ha
OCTaTKH JICHEKHBIX CPEJICTB MO TEKYIIUM (pacyeTHBIM) CYETaM, JIOCTYI K KOTOPhIM 00eCreunBaeTCs C
ucnoap3oBanueM Kaptouku. Ilpu 3ToM M3MeHEHHE pa3Mepa NMPOLEHTHBIX CTaBOK, COIVIACHO KOTOPBIX
MPOU3BOJUTCS] HAYMCIIEHUE MPOLIEHTOB, IPOU3BOIUTCS MOCIE IPEIBAPUTEIHLHOTO (HE MO3/JHee, YeM 3a
1 (ommH) KaJNeHIAPHBIA JEHb 10 U3MEHEHHs) yBeomieHus: KineHra myrem pa3menieHus: HHGOpMaum
Ha MH(POPMAIIMOHHOM CTEH/Ie B MoMelieHnn baHka, rjie ocyuiecTBisieTcs MpueM MoceTUuTeNneil u/mim Ha
Caiite, 1o azpecy >IEKTPOHHON MOYTHI, yKa3aHHOMY KJIMEHTOM, WM MHBIMM JTOCTYITHBIMU CIIOCOOaMU
1o ycMoTpeHuto baHka.
9.3. B cnyuyae BwiaBneHMs bankom ¢akrta cosepiieHuss Knmenrtom omepauuit mo Cuery, mo
cyOBbeKTUBHOMY MHeHHUI0 baHka, 3aBeomMo (cHenualibHO) HalpaBiIeHHBIX Ha nonydeHue Kimentom
HEOOOCHOBAHHOTO (3aBBIIIEHHOI0) MPOLEHTHOro Jjgoxoxa mno CueTy, HAYUCIAEMOro B CHIY
0COOEHHOCTEH TEXHOJOTHYECKON 00paboTku omepanuii mo CueTy u UxX oTpakeHHs B ydeTe baHka, Ha
CYMMY JEHEeXHBIX CpEJACTB, KOTOpble (pakTuyecku CHATHI (monmy4yensl) Kimentom, bank Bmpase
nepecynTarh (YMEHBIINUTh) CYMMY IPOLEHTHOro goxona rno CyeTy 3a nepuoj, B KOTOPOM BBISIBIICHBI
TaKHE ONepaLyu.
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[Ipu nepecuere (ymenbmenun) baakom cymmsl mporieHTHOTO H0ox0aa o Cuery Kimenra Gonee
YeM 3a OJMH IUIATEeKHBIN mepuoj (MCTEKIIMM KalleHJapHbli Mecsll) baHk BOpaBe B OJHOCTOPOHHEM
NopsIIKE C TOCHEAYIOIIMM IHCbMEHHBIM yBeAOMIIEHHEM KilmeHTa CHU3WTH pa3Mep MNpOLEHTHOU
CTaBKH, YCTAHOBJICHHOHM JJIsi HAYUCIICHHs IMPOLEHTOB Ha OCTATOK COOCTBEHHBIX JIEHEKHBIX CPE/ICTB
Knuenta na Cuere u ycranoButh ee B pazmepe 0,000001 mponeHTOB ToJIOBBIX MO JIEHb 3aKpPbITHSA
Cuera.

bank Tak)xe MOXET BOCIIOJIb30BaThCsl CBOMM MPABOM, ONPEICIICHHBIM B 4.2 HACTOSIIETO IIyHKTa
O6mux ycnoBuii JloroBopa, 1 CHU3UTH pa3Mep MPOIEHTHOW CTaBKH, YCTAHOBJICHHOM Il HAUUCIICHUS
IPOLEHTOB Ha OCTATOK COOCTBEHHBIX ACHEKHBIX cpeacTB Kimenta mo apyrum Cueram Kiwmenra,
OTKpbITHIM B banke, ycranoBus ee B pazmepe 0,000001 npoiueHTOB rofoBbIX 10 JeHb 3aKpbITus Cuera.
9.4. B ciiydae onpoTecTOBaHUS OMEpaIy MO MPOLEAYypaM, PerJaMeHTHPOBAHHBIM MEXIYHAPOJAHBIMU
IUIATEXHBIMU ~ CHUCTEMAaMH, BO3BpaT JIEHEKHBIX CPEICTB 10 ONPOTECTOBAHHOW  oOIepaluu
OCYLIECTBJISIETCA IMYTEM 3a4MCICHUST CYMMBI OIPOTECTOBAaHHOW omepanuu Ha Cuer B pasmepe
crucaHHoi B BaintoTe Cyera CyMMBI IEHEKHBIX CPE/CTB.

B cnyuyae ecim Ha MOMEHT BO3Bpara ONpPOTECTOBaHHOM cymmbl Cuer KimeHTa 3akphIT,
JICHEeKHBIE CPEJCTBA MOTYT OBITh BO3BpAILllEHBl HA JIPYTrOMl TEKyLIHi (pacueTHBIH) CUeT, OTKPBITHIN
Kinuenrom B banke, ninu BelJaHbl HAIMYHBIMU 4epe3 Kaccy banka.

3aunciieHHe ONMPOTECTOBAaHHOM CyMMbl (B pa3Mepe crnucaHHoil B Bamiore (Cuera CyMMBI
JEHEKHBIX CPEJICTB) Ha APYroi TeKyuuil (pacueTHblil) cuer KiueHTa, OTKPBITHII B BAIIOTE, OTIHMYHOM
or BamoThl (Cuera, OCYLIECTBISIETCS B BaJlIOT€ TaKOro cuera MO0 KypCy, YCTaHOBJIEHHOMY
Hanuonaneueim O6ankom PecnyOnumku bemapych Ha [aTy 3a4yuClieHHSt CYMMBI ONPOTECTOBAHHOM
orepanuu.

10. OTBETCTBEHHOCTDB CTOPOH

10.1. CropoHBI HECyT OTBETCTBEHHOCTh 3a HapyIIeHHE YCIOBHHA JlOoroBopa B COOTBETCTBHH C
3aKoHOAaTensCcTBOM Pecnybnuku benapyce u JloroBopom.

10.2. KimeHT HeceT OTBETCTBEHHOCTH 3a TpeocTaBieHie banky HeJJ0OCTOBEpHOH MH(pOPMAITUH.

10.3. KumeHT HeceT OTBETCTBEHHOCTb 3a BCE€ IIOCJIEJICTBHS, BbI3BAaHHBIE HE3aKOHHBIM
ucnoip3oBaHueM Kaprouku w/mim conepskamieiics Ha Hell MH(OpMalnMM, BbI3BaHHBIE YMBICIOM HWIIH
HeocTOpokHOCThI0 Kimmenrta, HapymenueM IlpaBun BIIK, a Taxke 3a peiictBusa Jlepikareneit
JOTIOTHUTENbHBIX KapTouek.

10.4. B cnyuae BbicTaBieHUs KiMEHTOM MpeTeH3WH MO HECAHKIHMOHUPOBaHHBIM JlepikaTenem
onepanusimM Kmment maer cornacue banky Ha mepenmady ceieHuid o0 omepamusx B Ilnatexnyro
CHCTEMY, IPaBOOXPAHUTENbHbIE OpPraHbl JUIs NPOBEICHHs pa30MpaTeNbCTBA M YPEryJIMpPOBAaHUSA
MPETEH3UH.

10.5. B cnyuae Henoramenust HeyperynupoBaHHOTO ocTaTka 3a/10JKEHHOCTH B YCTaHOBJIEHHBIN CPOK
Kiment ymmaunBaer banky mnenio B pasmepe 0,3% ot cymwmbl HeyperynmpoBaHHOTO oOcCTaTKa
3a/I0JKEHHOCTH 32 KaXKIbIN JEHb IPOCPOUKH.

10.6. B ciy4yae HECBOEBPEMEHHOTO HCIIOJIHEHUS TUIATS)KHBIX MHCTPYKIMi KimeHTta, He3auucieHus,
HECBOEBPEMEHHOI0 3auuciieHus KiMeHTy NOCTynMBIIMX JEHEXHBIX CpeAcTB baHK ymiaunmBaer
Kmuenty nenro B pasmepe 0,1% OT HECBOEBpPEMEHHO 3a4MCIICHHOW (CIUCAHHOW) CYMMBI 3a KaXKIIbIi
JI€Hb IPOCPOYKH.

10.7. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE MO0 HEHaJIeKallee WCIIOHEHNE
00s13aTenbeTB MO JloroBopy B ciyyae W3JIaHHs YIIOJTHOMOYEHHBIMH OpraHaMH HOPMAaTHUBHBIX aKTOB,
OTPAaHWYUBAOIINX, TPHOCTAHABIMBAIOIINX JIM0O 3aMpeIanX MpoBeaeHue oneparuii mo Cuery.
10.8. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCaHHE JIEHEKHBIX cpeacTB co Cuera Knuenra B ciyuae
yrepu unu xuiieHuss Kaprouku 10 MoMeHTa ee OJIOKMPOBKH, a TAaKK€ COBEPILIEHUS HEMPaBOMEPHBIX
(MOLIEHHMYECKHUX) NEWCTBHI TPEThHX IMII HE TO BUHE baHKa, eciM WHOE HE MPeIyCMOTPEHO
3akoHOaTenscTBOM Pecnybnuku benapyce u JloroBopom.

10.9. bank He HeceT OTBETCTBEHHOCTD 3a JICUCTBUS OpraHu3anuil 1 0aHKOB, OTKAa3aBIINXCS MO KAKUM-
anbo nmpuyuHaM NnpuHATH KapTouky, OCyIIecTBUTh ONepalrio ¢ ucnoip3oBanueM KapTtouku u 1., a
TaKXke B clydae HEHCIPaBHOCTU OaHKOMara (Apyroro obopymoBaHus Mo oOcmyxuBaHuio Kaprouek)
npyroro 6aHKa, OBJIEKIIEH moBpexaecHue Kaproukwu.

10.10. CtopoHBl HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WJIM HEHaJJIeXallee HCIIOIHEHUE
JloroBopa, ecau OHO BBI3BAHO OOCTOSITENIBCTBAMHU HEMPEOoMoMMOM cuiibl  (popc-Maxopom),
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MOJIOMKaMU U aBapUsIMH TEXHUYECKUX CUCTEM (BO3HUKIIMX He M0 BUHE CTOPOH), BCTYIJIEHUEM B CUITY
AKTOB TOCYapCTBEHHBIX OPTraHOB, JETAIONINX HEBO3MOXKHBIM HcToIHeHHe JloroBopa. bank o0s3yercs
BO300HOBUTH HaJyjIekallee ucnoiHeHue [loroBopa mociie mHpekparieHusi OeiCTBUS 0OCTOSTENbCTB
HEIPEOJI0IUMON CHUIIBI.

10.11. KnueHT HeceT OTBETCTBEHHOCTD 3a omnOKu, nonymeHnnple Kimuentom ([epxarenem Kaproukn)
IIPH BBOJIE PEKBU3UTOB, HEOOXOMMMBIX JJII COBEPIICHHS OINEPAIMU MEPeBOa JIEHEKHBIX CPEJICTB C
Kaprouku nHa Kaprouky B cepBucax mnepeBojoB baHka, a Takke CTOpOHHUX OaHKOB. B
paccMaTpMBaeMOM  CiIydae JICHEXKHBIE CpEICTBAa  SBISIOTCS  OMIMOOYHO  MEPEYHCICHHBIMH
(3aunciieHHBIMH) OeHedHIMapy W TOAJIekKaT BO3BpaTy OcHEPUIIMAPOM WM B CyAeOHOM IOPSIIKE.
Kmuent ([epxkatens KapTouku) camMoCTOSITENFHO MPOBOIUT MPETECH3MOHHYIO PadOTy MO BO3BpaTy
JEHEKHBIX CPEICTB, OMIMOOYHO MEPEUYUCICHHBIX, B TOM YHCJE BCIEICTBUE 3a01yXAeHUsA, OOMaHa U
WHBIX HEJOOPOCOBECTHBIX  JCHCTBHIA TpPEThUX JIMI, a TaKXe JCHEXKHBIX CpPEACTB  IIO
HECAaHKIIMOHMPOBAHHBIM OIEpalusIM, MO KOTOPbIM baHKOM OTKa3aHO B BO3MEIICHHHM B CilydYasx,
YCTAHOBJICHHBIX J[OrOBOPOM M 3aKOHO/IaTEIILCTBOM.

11. MOPAIOK AKTUBALIUU KAPTOYKHN?

11.1. TIIpwu BeiOope Knuentom B 3asBieHun-ankere (mpu 3akitoueHun JloroBopa) cnocoba momyueHus
Kaproukm ¢ J1ocTaBKoii €€ TIOYTOBBIM OTIPABICHHEM B IEIIX MHHUMHU3AIUU BEPOSTHOCTH
HECAaHKIMOHMPOBAHHOTO JIOCTYNa K JACHEXKHBIM cpeiacTBaM Kaprouka OmokupyeTcss W mepenaercs
KimeHnTy B HEaKTHBHOM COCTOSIHHH.

11.2. Jns akruBaumu Kaprouku Kiuenty HeoOXoaumMo ¢ HoMepa MOOWIBHOTO TejedoHa,
npenoctaieHHoro KiuentoMm B baHk Kak JMYHBIN HOMEp MOOMIIBHOTO TenedoHa, oTIpaBuTh B baHk
USSD-3anpoc dopmara *199*5*NNNN#, rne NNNN— 4 nocnenaux nudpsr Homepa Kaproukw.
Bonee monpobHas mHpopmanus no aktuBaiuu Kaprouku pasmeniena Ha Caiite B pasmene «USSD-
O6ankuHr MTbankay.

11.3. B cnyuae HEBO3MOXKHOCTH MTPOU3BECTH aKTHBAIMIO KapTOUKM COTsIacHO Mpoieaype, OMUCaHHON
B 11.11.2 O6mux ycnoBuii [loroBopa, Kinnenty neodxomumo obparutecsi B Konrakr-ientp banka mo
ter. + 375 17 229 98 98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 nnm nudHO B
PKI] ¢ mokyMeHTOM, YIOCTOBEPSIOIMIUM JHYHOCTh. B 3ToMm ciydae aktuBamms Kaprouku Oyzner
OCYIIIECTBIICHA ITOCIIC MTOATBEPXKICHUS NICHTH(PUKAITMOHHBIX TaHHBIX KimeHTa.

11.4. B cnyuae, ecnu mpouenypa aktuBauuu Kaproukw He Oblna ocyiiecTBieHa B TedeHue 90
(meBstHOCTAa) mHEW ¢ natel 3akimoueHus ¢ Kmmentom JloroBopa, To Kaprtouka MoxkeT OBITh
3abnokupoBaHa bankoMm, mpu 3ToM bank BmpaBe oTKazatbes OT ucnoinHeHus JloroBopa, a Cuer,
OTKpBITHI BaHkoM B cooTBETCTBUU C J[OTOBOPOM, MOKET OBITh 3aKpbIT BaHKOM B OJHOCTOPOHHEM
MOPsIKE.

11.5. Ilpu BeiOope Knnenrom cnocoba nomyuenust Kaprouku — IMYHO OT YIOJTHOMOYEHHOTo bankoM
nuia, Kaprouka nepenaercs KinreHTy B aKTHBHOM COCTOSTHUU.

bank Moxer yBemomuth KimeHTa 00 m3rotoBieHnr KapTouku U BO3MOXKHOCTH €€ TOJIy4CHUS B
nonpaszaenenuu banka nmocpeactsoMm HanpapneHus: Kinuenty CooOmieHus..

Ecmu B Teuenne 90 (meBstHOCTa) JHEW € NMaThl Takoro yBeaomieHus Kaprouka He moirydeHa
Knuentom B moapaznenennn banka, To manHas Kaprodyka moxxeT ObITh 3a0iokupoBaHa bankowm, mpu
3TOM baHK BIpaBe 0TKa3arbes OT ucronHeHus Jlorosopa, a Cuer, OTKpbITHIII baHKOM B COOTBETCTBHH C
JloroBopoM, MOKeT OBITh 3aKpHIT BaHKOM B OTHOCTOPOHHEM TMOPSIKE.

12. MOPAAOK USMEHEHMUS U ITPEKPAILIEHUSA JOT'OBOPA, TIPOYUE YCJIIOBUS

12.1. JloroBop BCTyIaeT B CHJIy C MOMEHTA €ro 3aKJIIOUYCHHS W Ipekpamaercs 3akpeitueM Cdera u
ucnonHeHrneM CTOpOHAMHU BCEX CBOUX 0053aTeNbCTB 1Mo JJoroBopy.

12.2. HV3MeHeHHs W TOTOTHEHHS K JoTrOBOpY MPHHUMAOTCS 110 cormameHuio CTOPOH, eciii HHOE He
oroBopeHo B JloroBope, u oGoOpMIISIOTCS MyTeM MOMAMUCAHUS JOMOIHUTEILHOTO COTJANICHUS WIIH
IpyrMMH  crioco0amMu, He MPOTHBOpPEYALIUMHU JACHCTBYIOLUIEMY 3aKOHOJATEeNbCTBY PecnyOmuku
benapycs.

2 T1pu Bbinaue Kaprouku Ha husmueckoM HocuTeNe (IIaCTHKE)
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N3menenne OOmux ycnoBuii JloroBopa ocymiecTBisiercs baHkOM B OJHOCTOPOHHEM
BHECYZI€OHOM MOpsAKE IMyTeM pa3MmelieHus HoBod penakiuu OOmumx ycinoBuil JJoroBopa na Caiite ¢
yBepomiienneM Kimenra o6 3ToM. YBeIomileHHE OCYHIECTBIISETCS IyTeM pa3MelleHUs MHPOopMaIrun
Ha Caiite banka u/unm myreM HampaBJeHUs MUChbMa MO ToYTe, coobeHus 1o Teaedony, CooduieHus,
coo0IIeHus1 1o 3JIeKTpoHHOM moute KimeHty mo pekBusutam (aapec, Homep(-a) tenedoHa, aapec
AIIEKTPOHHOM TOYTHI), IpeAocTaBieHHBIM KimnenToM B baHk, a Takke MHBIMHU JIOCTYITHBIMH CIIOCOOaMU
Ha ycMoTpeHue banka.

Wsmenenuss B OOmme ycnoBus JloroBopa (HoBas penakmusi OOmmx ycnoBuii JloroBopa)
BCTYyMawT B JeiictBue mo ucredyeHun 10 (mecatn) kanmeHAApHBIX IHEH C AaThl pa3MeIleHUs HOBOM
penakuu O6uwx ycnosuit JJoroopa Ha Caiite banka.

12.3. KinueHT moHuMaeT W HeceT PHUCK HemnonydeHus UM CooOmieHudt 00 HM3MEHEHWU YCIIOBUM
HoroBopa mmbo yBemomineHuii (mpemioxkenuit) banka mo JloroBopy, HampaBisiembix bankom
Kpeaurononyuatento coryiiacHo yciaoBusM JloroBopa, BCIEICTBHE HEUCIPABHOCTH MOOUIIBHOIO
tenepona Knuenra, oTkimoueHus MO0 OTCYTCTBHS MOOHMJIBHOW CBS3HM NHpH HaxoxaeHuu KimeHta 3a
pyOeXoM, a Takxke BCIEACTBHE TEXHUUYECKUX COOEB B MPOTrpaMMHO-aIapaTHBIX CPEJICTBAX OlepaTopa
MOOWJIBHOW CBSI3M, 3aJCHCTBOBAHHBIX B BBHINOJHEHHH cepBuca Mo JoctaBke CooOmeHuit wux
MOJTy4aTeIIsIM.

12.4. ]JloroBop MOKET OBITH PACTOPTHYT JOCPOYHO IO coranieHnto CTOpoOH.

125. B cnywae mnpenocranenusi Kimenty Osepapadra mno CueTy, OTKPBHITOMY COTJIacHO
Hacrosimemy JloroBopy, JloroBop MoxeT ObITh MpekpaineH, a C4eT 3aKphIT TOJIBKO TOCIIE UCIIOTHEHHUS
KnuentoM Bcex o0053aTeabCTB IO B3aUMOCBSI3aHHOMY C HacTosAmMM JlOrOBOPOM KpeIUTHOMY
JoroBopy Ha npenocrapinenne OBepapadra mo Cuery.

12.6. [loroBop MokeT ObITh IpeKpalieH (pacTopruyt) u CUeT 3aKphIT MYyTEM OJJHOCTOPOHHETO 0TKa3a
OT ucnoiHenus Jlorosopa:

12.6.1. Bnagensuiem CueTa npu yCJIOBHH MOJHOTO UCTIOJHEHHSI UM CBOMX 00s3aTeNbCTB nepes; bankowm.
12.6.2. bBaHkOM B OTHOCTOPOHHEM BHECYICOHOM TTOPSIIKE:

12.6.2.1. B CJIEYIOIIMNX CIIy4asx (OZHOM OO HECKOJIBKHUX ):

- yBosibHeHUs Kimenra ¢ mecra paboThl,

- Hecornacust Knuenra ¢ HoBo# penakiueit Oouux ycnosuit Jlorosopa,

- OTCYTCTBUSI IBIDKEHHS JCHEKHBIX CpeCTB 10 CUeTy B TeYCHHE 3-X MECSIIEB; IPH TOM OCTaTOK
JeHeXHbIX cpencTB Ha Cuyere mepedMcisercss IUIaTEXKHbIM oplepoMm banka Ha cuer banka no
BOoCcTpeOoBaHuUs ¢ npaBoM KimeHTa BocTpeOOBaTh JEHEKHBIE CPEICTBA B TEUCHHE 6-M MECSIIEB C IaThI
3akpeiTus Cyera,

12.6.2.2. B CITy4Jasix, oroBopeHHBIX B 1. 8.2, m.11.4 m 1.11.5 O6mux ycnosuii JloroBopa;
12.6.2.3. B MHBIX ClIy4yasX, MPeAyCMOTPEHHBIX JEHCTBYIOIMM 3aKOHO/ATENLCTBOM PecmyOmnku
bemapyce.

12.7. Opuocroponnuii otka3z Knuenta ot ucnonnenus JloroBopa u 3akpeitTre Cyera MpoOU3BOAUTCS
Ha OCHOBaHMU MUCHbMEHHOTO 3asBieHus Kimmenra ycranosinenHoro bankom o6pasia.

12.8. Opnocroponnuii orka3 banka ot wucnomnenuss JloroBopa u 3akpbiTHe Cyera B ciydasx,
yka3aHHbIX B 1.12.6.2 OOmux ycioBuii JloroBopa, OCYHIECTBIISICTCS IIOCIIE MPEIBAPUTECIHEHOTO
yBenomiieHuss KinueHTa (3a MCKITIOYEHHEM CIydaeB, MPETYCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMU
Pecniy6nuku benapych 0 mpenoTBpamieHun JIeraiu3adi JOXO0A0B, MOTYyYEeHHBIX MPECTYIMHBIM ITyTEM,
(UHAHCUPOBAHUS TEPPOPUCTUUYECKON AEITETLHOCTH W (DMHAHCUPOBAHUS PACIPOCTPAHEHUS OPYKHUS
MaccoBoro mopaxkenwusi). Ilpm sTom JIoroBOp cuWTaeTcs pacTOPTHYTHIM C JIaThl, yKa3aHHOW B
yBenomieHnn banka.

VYeenomnenue Kimmenra 06 ogHocTopoHHeM oTka3e banka ot ucnonHenus JloroBopa u 3aKpbITUS
Cuera B ciayyasx, NOPEIyCMOTPEHHBIX 3aKOHOAATENbHBIMH akTaMu PecmyOnuku benapych o
NPEIOTBPALICHUH JIeTAIU3allMi  J0XO0J0B, IOJYYEHHBIX MPECTYHNHBIM IMyTeM, (UHAHCHUPOBAHUS
TEPPOPUCTUYECKON ACSITETbHOCTH U (PUHAHCUPOBAHMS PACIPOCTPAHEHHS OPYXHSI MacCOBOTO
MOpaXXCHHA, OCYHICCTBIIACTCA B IOPAAKE, OMNPEACICHHOM OJaHHBIMU 3aKOHOJATCIIBHBIMU aKTaMH,
IpaBUJIaMU BHYTPEHHETo KOHTpoisi banka u JloroBopom.

12.9. JlwoOsle yBemomsieHusi KimmeHTa MOTYT OCYIIECTBISTHCS ITyTeM HaIpaBlieHHss baHkoM
CooOmieHus.

B cnyuae, ecniu nHoe He mpemycMoTpeHo JloroBopom, HampaBiieHHble baHKOM yBeIOMIICHUS

CUHUTAIOTCA MOJTYUYCHHBIMU Knuentom B CJICAYIOUX ClIydasaX:
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- YBEIOMJICHHUS TIOCPEICTBOM TelnedOHHON CBs3M (B T.4. MOOWIBHOW) — B MOMEHT
IIPEIOCTABIICHUS TAKUX CBEJCHUI;

- YBEIOMJICHUSI, HaIlpaBJICHHBIC MOCPEACTBOM IOYTOBOM CBS3M - B TeueHHE 3 (Tpex) pabodmx
JHEH ¢ MOMEHTAa HampasieHUs baHKOM Takoro yBeAOMIICHHs, a TakKe IIpU €ro Bo3Bpare baHKy B
COOTBETCTBUU C IPAaBUJIAMHU OKa3aHHs YCIYT MOYTOBOW CBSI3M (B TOM YHCIIE B CBA3U C OTCYTCTBHEM
KiinenTa, HeABKOM 3a OJIy4EHHEM YBEIOMIIEHUS WM OTKA30M OT €ro IOJy4YeHUs);

- YBEIOMJICHHMS, HAIpaBJIEHHbIE IOCPEACTBOM KYpPbEPCKOM CBS3M — C MOMEHTa BpYy4YEHUs
yBenomieHus KiineHTy Kypbepom.

- yBeJoMIIeHHs], pa3MelieHHble Ha Caiite win uHGOPMallMOHHBIX CTeHAax baHka - ¢ MOMeHTa
onybOnukoBanusi bankom yBemomiienus Ha CailiTe WM pa3MelIeHUs HAa MH()OPMAIMOHHBIX CTEHIAX
bauka;

- yBelOMIIeHUs, Bpydaemble coTpynaHukoM banka B PKI[ - B gary BpyuyeHus yBeIOMIICHUSA
corpynuukoM banka B PKII, ykazaHnHyt0 B peKBU3UTaX TAKOTO YBEIOMJICHHUS;

- YBEeIOMJICHHSI, HApaBJICHHbIe TyTeM OTHpaBku CoOOIIeHUsT WM COOOIIEHUS IO AIIEKTPOHHOMN
moure 1o pekBu3uTaM (Homep(-a) TenedoHa, aapec HSIEKTPOHHON TIOYTHI), MPEIOCTABICHHBIM
Kinentom B bank - ¢ MomeHTa otnipaBku bankom Knuenty Takoro cooOuieHus;

- yBeIOMIJICHHUs, HampaBieHHble mocpenctBom Cucrembl JIBO - ¢ MoMeHTa OTHpaBKU
yBegomiienus nocpeactsom Cucremsl J1BO.

YBenomieHue, HampaBieHHoe KIWeHTY Mo mociaelHUM U3BECTHBIM baHKy pekBU3HTaM,
cuMTaercs nojaydyeHHbIM KiueHTom.

bank u Knmentr mnpusnator, uro CooOmienue, pasmemienue uHpopmanuu Ha Caiite wiIH
MH(POPMALMOHHBIX CTeHAAaX baHKa SIBISIOTCS HAIUICKAIIM YBEIOMIICHHEM.

12.10. Pa3memenue bankom O6mmx ycnosuii JloroBopa Ha Caiite banka He sBisercs myOIM4HOI
opeproit. Hactosmmii JloroBop He sBiAETCS MyOJMYHBIM JOTOBOPOM U (WJIHM) JIOTOBOPOM
npucoeAnHeHus M baHk BhpaBe OTKas3aTh 3asBUTENI0 B 3akitoueHuu JloroBopa 6e3 0ObsICHEHUS
MIPUYUH.

12.11. CTopoHBI HACTOSLIUM 3aBEPSIIOT U TapaHTUPYIOT, YTO COOIIOAIOT U 00s3YyI0TCA COOI0IATh
IPUMEHUMbBIE HOPMBI 3aKOHOJATENbCTBA [0 TMPOTUBOJEHCTBUIO KOPPYILHMH, NPEIOTBPAIICHUS
JeTan3aluy  J0XO/A0B, MOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCUPOBAHHUS TEPPOPUCTHUECKON
NESTeNIbHOCTH M (MHAHCHPOBAHUS PACHPOCTPAHEHUSI OPYKUS MacCOBOTO IMOPaKeHUs, TpeOOBaHUS
AnTkoppynuroHHoi monutuku 3A0 «MTbank» (1anee — AHTUKOPPYIIIMOHHBIE HOPMBI).

[Ipn ucnonHennn cBoux 0053aTelbCTB MO HacrosimeMmy JloroBopy CTOpPOHBI HE COBEpUIAIOT KaKHX-
au0o paeWcTBUil (OTKa3bIBarOTC OT Oe3JeicTBUSA), KOTOpble HPOTHBOpeYaT AHTHKOPPYHNIMOHHBIM
HOpMaM, U MpWIararoT BC€ HEOOXOAUMBIE U JOMYyCTUMbIE IEHCTBYIOIIMM 3aKOHOJATEIbCTBOM YCUIIHS
s ofOecrieueHHsT COOMIOACHHUS AHTHKOPPYNLMOHHBIX HOPM HX JIOYEPHHUMH, 3aBUCHUMBIMH U
adGuIMpoOBaHHBIMU OpTaHU3AIUSIMHU.

12.12. CnopHble BOMpOCHI, BO3HUKAIOLIME B XOJ€ BBINOJHEHHsS JloroBopa, paccMaTpUBalOTCS B
Cy1eOHOM TOpSAKE B COOTBETCTBUM C JIEHCTBYIOIIMM 3aKoHoAaTenbcTBOM PecnyOnuku benapych, B
CyJle TI0 MeCTy HaxoxaAeHUs baHka.

12.13. B ciyuae, ecnu B mepuoj aeucTBus JloroBopa BaHk NMpoBOAMT pekIaMHBIE aKIUH W/HIH
MapKETUHTOBBIE HCCIEOBaHUS U KIIMEHT COrylacHO YCJIOBHUSM MPOBOJUMBIX PEKJIAMHBIX aKIMi H/HITH
MapKETHUHIOBBIX HCCJIEOBAaHUI CTAaHOBUTCS HMX YYAaCTHHKOM, TO ycloBHUS JloroBopa JeHCTBYIOT
(MPUMEHSIOTCS]) C YYETOM YCIOBHUH NMPOBOAMMBIX BaHKOM pekiiaMHBIX aKUUil W/WIM MapKETHHTOBBIX
HUCCIIEIOBAaHUMN.

TEJIE®OHBI KOHTAKT HIEHTPA BAHKA:
+375 17 229-99-99;+375 29 509-99-99;

+375 44 509-99-99; +375 25 509-99-99

Caiit Banka https:// mtbank.by
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ITPUJIO’KEHME 1

= K OBIIAM YCJIOBHUS IOTOBOPA
- MTEﬂHk ren. +375 17 22999 1 _ 00 MCr0Jb30BaHUHN 0AHKOBCKOM IVIATEKHON KAPTOYKH
Bank coesmux pewenuit | RIS (3akmogaemoro nocpeictoM Cuctemsl JJBO)
YCIIYT A «MyJabTuKapTa»
1. VYenyra «MynbTukapra» npepoctasisercss KiueHTam, KOTOpble SBISIOTCA JIepKaTesiMU

AnbrepHatuBHBIX KapT. [lepeyens Tapu¢HbIX miaHoB, 0AHKOBCKHE IIATEKHBIE KAPTOUKH 10 KOTOPHIM
ABJIAIOTCS aJbTECPHATUBHBIMY, baHK yka3biBaeT Ha CauTe.

2. enes mnpenocraBinenus ycayru «MynbTukapra» - npenocrasieHue Kimenty pocryma k
TEKyIleMy cueTy ero AJIbTepHaTMBHOM KapTbl IIPM HCIOJIB30BAHMM B KA4eCTBE IUIATEKHOIO
WHCTPYMEHTA JUIsl OTUIaThl ToBapoB (padot/yciyr) MKC Kapter.

3. VYcnyra Moxer ObITh npejnocraBieHa KineHTy TONbKO B ciyyae YCTaHOBKM UM MOOMIIBHOTO
npunoxenuss «MKC Kapra» Ha cBoe MOOMIBHOE YCTPOMCTBO M MPOXOXKICHHH UM IPOLEAYPHI
peructpanuu. IIpu 3ToM a1 ucnonb3oBaHus MOOMIBHOIO NPHIIOKEHHS Ha MOOWJIBHOM YCTpOMCTBE
HEO0XO0/IUM JICHCTBYIOIIHIA JOCTYH B ceTh MIHTEpHET.

4. [lomaroBelii NOpsAOOK NOJB30BaHUA yciayrol «MyneTukapra» onucan B MHCTpykuuu 110
ucnoisb3oBannto MobunbpHOTo TpuioxeHus «MKC Kapray, 3MeKTpOoHHBIN BHJII KOTOPOH pa3MelieH Ha
Caiire.

5. KimmeHt cornamaercs Ha ucnonb3oBaHue ycinyru «MylbTUKapTa» U IPUHUMAET BCE YCIOBUSA U
IIpaBWa €€ MPEAOCTaBICHMs], yKa3aHHble B JloroBope, a Takke MOATBEPKAACT CBOE O3HAKOMIICHUE C
Wuctpykuueit mo wucnons3oBannio MoounsHoro npuioxenus «MKC Kapra» myrem ycraHOBKH
Mob6uisHoro npuinoxxenust «MMKC Kapta» Ha cBoe MOOMIIBHOE YCTPONUCTBO M MPOXOXKIACHUS MPOLIEAYPHI
PEruCTpaLyH.

6. IIpu npenocraBnenun yciyru «MynbTukapta» omiara KineHToM ToBapoB (paboT, yciyr) Wiu
[I0JIyYEHUE HAJMYHBIX JEHEKHBIX CPEICTB ocyluecTBisieTcs: ¢ ucnoas3oBanueM MKC Kaptel nubo ee
PEKBHU3UTOB, a CIIMCAHHUE JIEHEXKHBIX CPEICTB IPH ITOM OCYLIECTBIISIETCS CO cueTa AJbTEpHATUBHOU
KapThl, NIpeABapUTENbHO BbiOpaHHOW Kinentom B MoOUIBHOM NPUIIOKEHUH M HA3HAUEHHON B KaueCTBE
OCHOBHOM IIJIATEKHOU KapTOYKH.

Jlisa BbIOSIHEHUS onepanuu nornosHeHuss Cuera JAEHEKHBIMH CpEACTBAMM, OCYIIECTBIIIEMOMN
Kmunenrom ¢ ucnons3oBanuem MKC Kaptel 1mbo ee pekBu3nToB, KimeHT mpeaBapuTenbHO TOKEH
HA3HAYUTh €€ B Ka4eCTBE OCHOBHOM IUIATEXKHOW KapTOUYKHM B MOOWIBHOM IMPHIIOKEHUH, B IPOTUBHOM
cllyyae orepauus MONoJHEeHus: OyJeT OTpaXkeHa Mo cueTy AJbTepHATUBHOW KapThl, KOTOpas HA MOMEHT
MIPOBEJICHUS ONEpalluy MONOJIHEHNs ObUla Ha3HauYe€Ha B MOOMIIBHOM MPUJIOKEHUHU B KAUECTBE OCHOBHOM
IJIaTEKHOW KapTOUKH.

B cnydae Bo3Bpara KilmeHTOM B OpraHmM3aniio TOProBJIM M CEPBHCA TOBApa, paHee OILIAYEHHOTO
co Cuera ¢ ucnons3oBanneM MKC Kaprtel 160 ee pekBU3HMTOB, onepanus BO3BpaTa OpraHu3anueit
TOProBiau M cepBuca KIMEHTy NEHEXHBIX CPEACTB OTPa)kaeTcsi MO TEKYIIEMY CHETy TOW KapTOYKH,
KOTOpasi Ha MOMEHT 3auMCICHHs BaHKOM JEHEXHBIX CpEACTB IO OINEpalMy BO3BpaTa Ha3HaueHa B
MoOunsHoM npunoxxenun «MKC KapTa» kak ocHOBHas IJiaTeXKHas KapTa; B cllydae ke, €CJIM OCHOBHas
iatexxHas kapra B MoOunbHoM mnpuiiokennn «MKC Kapra» He BbIOpaHa, TO BO3BpaT JIEHEKHBIX
CPEIICTB OCYIIECTBISCTCS HA TEKYIIUWA CYET, OTPHITHIA MO JOTOBOPY 00 HWCIOJIB30BAaHWN OAHKOBCKOMH
IJIATEKHOM KapTOUYKH, 3aKJII0OUeHHOMY Ha ycnoBuax npoaykra MKC Kapra.

7. [To omepanmsim, KOTOpbIE BBINOJHEHBI KIMEHTOM C MCHOJB30BaHUEM YCIyIH «MylbTHKAapTay,
MPUMEHSIOTCSI YCIIOBHSI, KOTOpBIE MPEAYCMOTPEHBI JJOTOBOPOM 00 HCHOJIb30BaHUU AJIbTEPHATHBHOMN
KapThl, BKJIIOYas YCJIOBMSI MO COOTBEeTCTBYIoLIEH I[IporpamMme nosuIbHOCTH (B Cilydae ee HaJlu4us IO
AJBTEpHATUBHOW KapTe), U OMNepalld CYUTAIOTCS COBEPIIEHHBIMH B COOTBETCTBHM C JIOTOBOPOM 00
WCIIOJIb30BaHUH AJIbTEpPHATUBHOM KapTHI.

8. bank mnpuiaraer Bce ycwius mo oOecnedeHHio MoJHOM pabdoTtocrnocodHocTH MOOUIBHOTO
npuioxxkenns MKC Kapra, Ho npu 5ToM baHk He HECeT OTBETCTBEHHOCTh 32 HEBO3MOKHOCTbH IOJIYYUTh
yeanyry «MylbTHKapTa», KOTOpasi BbI3BaHa MPOrPaMMHO-TEXHUYECKUMHU COOSIMU U MHBIMH 11OJ00HBIMU
00CTOSATENBCTBAMU JTHOO HEpabOTOCHOCOOHOCTRI0O MOOMIBHOTO ycTpoiicTBa KimeHTa, OTCyTCTBHEM Y
HEro AocTymna B ceTb IHTepHET.



9. bank He HeceT OTBETCTBEHHOCTh 33 KOMIIPOMETAIMIO JaHHBIX Ha MOOMJIBHOM YCTPOHCTBE, €CIU
Takass KOMIIpOMETalus CTaja BO3MOXKHOM II0 MPUYMHE HAJIU4Msl BPEAOHOCHOTO MMPOTPaMMHOIO
obecniedeHus (BUPYCOB) Ha MOOMIIBHOM yCTPOKCTBE.

10. bank BmpaBe ©0e3 mpenBapuTenbHOTO yBemomuieHus Knmenra orkasate  Knwenty B
MPEOCTaBICHUH YCIyTH «MyNnbTUKAapTa» JINOO BPEMEHHO MPUOCTAHOBHUTH €€ MPEOCTaBICHUE B CIIydae
OTCYTCTBHSI TEXHUYECKOW BO3MOXKHOCTH MPEAOCTaBICHUS YCIyrd «MynbTHKapTa» JHOO MO HHBIM
OOBEKTUBHBIM (IO MHEHHMIO OaHKa) NpUYMHAM, JTUOO BciencTBUE HapyuieHus KimeHToM cBoux
00513aTeNLCTB O JOTOBOPaM, 3aKJII0UYEeHHBIM ¢ bankoM, B T.4. o HacTodAlemMy JloroBopy.

IIpu otkaze banka B mpenocraBienun ycayru «MydbTukapTay 00 BpPEMEHHOM
MIPUOCTAHOBIICHUH €€ IMPEAOCTaBIICHUs Ollepaluy, BbloNHeHHbIe KiimeHntoMm ¢ ucnonb3zoBanueM MKC
Kaptsl, ocymectBistores no Cuery (T.€. TEKYILIEMY CUETY, OTKPBITOMY 10 HacTosemMy /lorosopy).

11.  Bbank BmpaBe B OJHOCTOPOHHEM MOPSAKE MIPEKPATUTh MPEIOCTaBlIeHUE yeayru « MynbTukapTa» B
cillyyae TPUHATHA bBaHKOM peleHuss O 3aKphITUM JJIs HCIOJB30BaHHUA KIMEHTaMHd MOOWIBHOTO
npunoxenus «MKC Kapray. bank uHpopMHUpyeT KIMEHTOB O TakoM pemieHud Ha Caiite 3a 3 (Tpm)
KaJICHJIApHBIX JHS A0 MOMEHTA 3akpbiTusa MoowmibHoro npuioxenust «MMKC Kapray.

12. KimeHT HeceT OTBETCTBEHHOCTh 3a CBOM JCUCTBUS (OO O€3eMCTBHE) MO KCIOJIb30BAHHUIO
yernyra «MyJbTHKapTay B paMKax JOTOBOPOB 00 MCITOJIb30BaHUH OaHKOBCKOH IUIATEKHOW KapTOUYKH, MO
koropsiM Kinenty Beinansl UKC Kapra n AnprepHaTuBHas Kapra.

13.  KuwmeHt o0s3yercs He mepeaaBaTh B MOJIb30BAHUE UHBIM JIMIIAM CBOE€ MOOHMIIBHOE YCTPOICTBO, Ha
KoTopoM ycraHoBiieHO MoOunbHoe npunoxenue «MKC Kapra» u He pasriamarb yCTaHOBJICHHBIE
bankom mapomu s noctyma Knuenta B Mobunsnoe npunoxenue «MKC Kapra», a Takxke Hecer
OTBETCTBEHHOCTH 3a J1to0ble omnepauuu no Tekymemy cuety MKC Kaprtel 1ubo AnbTepHAaTUBHBIX Kapr,
mpou3ouiee B pe3yiabTare HapymieHuss KineHToM JaHHOW O0S3aHHOCTH U TOBJICKIIHE
OCYILIECTBJICHHE HECaHKUMOHHpOBaHHBIX KimentoM onepaumii no texyumemy cuery MKC Kaprer mubo
TEKYILUM cueTaM AJbTEPHATUBHBIX KapT, BBI3BABUIMX JIBUKEHHUE IEHEXKHBIX CPE/ICTB.
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