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1. TEPMUWHBI U OITPEJAEJEHUA

ABTOMATH3MPOBAHHAS CHCTEMa JUCTAHIMOHHOIO OAHKOBCKOI0 00C/1y:KNBaHUA (1aJiee —
CABO) — COBOKYMHOCTh TEXHOJOTHH, MPUMEHSEMBIX B IEJIAX MPEAOCTaBICHU OAaHKOBCKHUX YCIYT
U OCYIIECTBIEHUS OAHKOBCKMX OINEpalUid C HCHOJb30BAHUEM IIPOIPAMMHBIX CPEICTB H
TEJICeKOMMYHUKALIMOHHBIX cucTeM (Bkitouass cepBuchl «MutepHer bank «Moit banky,
«MobunbHblii 6ank «Moit bank» n moounbHoe npuioxkenne «MTBank Moby»), obecrieunBarommx
B3anMo/eiicTBre baHka W KJIMEHTOB, B TOM YHCIIe Mepefady IJIeKTPOHHBIX TOKYMEHTOB W (WJIN)
JIOKYMEHTOB B 3JIEKTPOHHOM BH/IE.

Arperaropsbl — I0OpUAMYECKUE JTMLA, BKItOUeHHbIE B [lapTHepckyto ceth baHka mo npoaykry
«Kapra paccpoukn Nel «XamBa» W SIBISIFOIIMECS BIafelbllaMH HH()OPMAIIMOHHBIX PECYPCOB
(MHTEepHET-IJIOMAA0K, MIaTGopM, NPUIOKEHUI), Ha KOTOPHIX pa3Memiaercs HHPOpMAIUL
(mpemoKeHus) IpUANIecKuX H(WiM) (U3MYECKUX JIUI] O BO3MOXKHOCTH TNPHOOPETEHUS Y HUX
TOBapoB (paboT/yciyr) ¢ oriatoi ux croumoctH ¢ Mcnonb3oBanuem Kaprouxu.

AuabTepHaTuBHass kKapra — Kaprouka, nmo koropou bank mnpenocrasmser KimeHty
BO3MOXXHOCTh UCIOJB30BaHus ycnyru «MymnbTukapta». [lepeuens TapudHbIX mnaHoB, 6aHKOBCKHE
IIaTEeXKHbIE KAPTOUKU MO KOTOPBIM SIBIISIIOTCS allbTepHATUBHBIMU, baHk yka3siBaeT Ha Caiite.

AHUC HUJO - aBTromatuszupoBaHHas WHGOPMAIMOHHAS CUCTEMa HCIOIHEHHsS JCHEKHBIX
0053aTeNnbCTB, MpeIHa3HauYeHHas! U1 UCTIOJIHEHHs 0053aTeIbCTB MJIATENbIIMKOB MyTEM B3bICKAHUS
B OECCIOpHOM TMOpsJKE JEHEeKHBIX CPEJICTB Ha cueTax B OaHKaX, HEOAHKOBCKHUX KpPEAMTHO-
¢bunancoBbix opranuzaiusnx, OAO «bank pa3Butus Pecrybnuku bemapycey , 2I€eKTpOHHBIX JEHET
B JJICKTPOHHBIX KOIIETbKax B CUET YIJIATHI MJIaTeXel B OIOJKET, B TOM YHUCIIE TOCYAapCTBEHHBIC
1eNeBble OIOKEeTHBIE (OH[IBI, TOCYAAPCTBEHHBIE BHEOIOKETHBIE (DOHBI, JJIS UCIOJHEHUS MHBIX
JICHEXKHBIX 0053aTENbCTB.

AyTreHTHQUKAUMA — TIPOBEpPKAa NPUHAICKHOCTH KIMEHTy NpeabsBIEHHOTO UM
YHUKaJIbHOTO Npu3Haka KiueHra, 01HO3HAYHO €ro UISHTH()UIMPYIOIIEro MOCPEICTBOM 3arpoca y
HEro OJJHOTO UJIM HECKOJIbKUX BUI0B ayTeHTU(UKALNOHHBIX (PaKTOPOB.

AYTCOPCHHIOBasi OPraHU3alMsl — CTOPOHHSAS OpraHu3alys JIMOO JIHUIO, OCYLIECTBISIONIEE
JeSTeIbHOCTh B Ka4eCTBE MHAMBUAYAIBHOIO MPEANPUHUMATENS, KOTOPbIE BBICTYIAIOT B KaueCTBE
UCTIOJIHUTEIIS YCAYT U OCYILECTBIISAIOT YIPaBJIEHUE MPOLECCOM pealln3allii OTAEIbHBIX (QYHKIIHH,
UX YacTeid, OM3HEC-NMpOILIeCcCOB, BUAOB JIE€ATEIbHOCTH, COCTABISIOUIMX HMX pabOThl U YCIYTH,
nepeAaHHbIX baHkoM (MOJIHOCTBIO JTMO0 YaCTHYHO), B paMKaX CBOEH J1eATeIbHOCTH.

Bbank — 3A0 «MTbank».

Basrora Cuera — BantoTa, B KOTOpOH OTKpBIT CUET U OCYLIECTBIIsIETCS OTpaxeHue no Cuery
omepanuii, coBepmieHHbIX ¢ HMcnons3oBanmem KapTouku, BHE 3aBUCUMOCTH OT BaJIOTHI
COBEPLICHMSI ONIEPALIUU.

Bupryanbnaa Kaprouka — neberoBasi OaHKOBCKas IUIaTEXHAs KapTO4Ka, BBIMYLICHHAs
Knuenty mo JloroBopy 0e3 HCIONIB30BAaHHUS 3aroTOBKH KapTOYKH ((DU3MUECKOro HOCHUTEINS),
KOTOpasi MOKeT OBITh TpenocTaBicHa KineHTy (1o ero oTaenbHOMY 3asBICHUIO) Ha (PU3UUECKOM
HOcHTeNe (TIACTUKE).



JloroBop 00 MCIOJIb30BAHHMH 0AHKOBCKOI MJaTekHOH KapToukm (/loroBop) — I0OroBOp
Cuera Knuenra, npegycMaTrpuBaromiuii nucnoss3oanue Kaprouku mig nocryna k Cuery Kinenra.

HomosnurtenbHass Kaprouka — Kaprouka, sMmuTupoBaHHas Hapsaay ¢ OCHOBHOM Kaproukoi
k Cuery, opopmieHHas Ha uMmsa Bragensna Cyera wiam Ha WMS MHOTO (DPU3MUYECKOrO JUIA, HE
spisitomierocss Bnagensuem Cuera. I[lpaBo Ha nonydyenue [lonmonnutensHor Kaprouku wumeer
¢usmueckoe MO, yHolMHOMO4YeHHoe Bmamempnem Cuera B HOpsAKe, YCTAaHOBICHHOM
3aKOHO/1aTEJIbCTBOM.

HUKC Kapra - 0aHkoBCKas IUIaTe)KHas KapTOYKa — IUIATEKHBIM WHCTPYMEHT,
obecnieunBaronuii Joctyn k Cuery ¢ ucnosb3zoBanueM MoowmibHOTro npuioxkenus «MKC Kapray.

Hcnoabs3oBanue Kaproukm - cosepuieHue [Jlepxkarenem KapTouku ¢ IpUMEHEHHEM
KapTtouku 1100 ee peKBU3UTOB JACUCTBUMN, B pe3ysIbTaTe KOTOPBIX OCYIIECTBIISIIOTCS Oe3HATNYHbIE
pacueThl Bblaya HAJWYHBIX JEHEXHBIX cpelacTB Jlepkaremo KapTouky BHECEHME HaJIMYHBIX
neHexxHbIX cpenctB  [epxkatenem Kaproukm (¢ ydeToM BO3MOXKHBIX — (DYHKIIMOHAJIBHBIX
OTrpaHMuYEHUM IO HCMoNb30BaHUIO KapTouku), a Takke NpPedoCTaBISAIOTCS MHPOPMALMOHHBIE U
WHBIE YCIYTH.

Kaprouka (0aHKOBCKasl IUIaTeXKHAsk KapTOUKa, B T.4. BUpTyalibHas KapTOYKa) — IUIATSKHBIN
UHCTpYMeEHT, obecnieunBatomuii joctyn Kk Cuery KnueHTa Ansi monydeHus HATUYHBIX JCHEKHBIX
CPEACTB M OCYIIECTBICHHS pacyeToB B Oe3HanmuHOW (Qopme, a Takxke oOecTeynBarOmnit
IIPOBE/ICHUE UHBIX ONEpaliii B COOTBETCTBUU C 3aKOHOJATENLCTBOM. Beimyck KapTouku Bo3MoxeH
0e3 HCIOJIB30BAHMUS 3arOTOBKU KapTOUKU ((PU3UUECKOrO0 HOCUTENS), Ha IJIACTUKE WJIM HHOM
HOCHUTENe HHpOpMaIUK (B UHOM BHJIC).

Kanent (Bnagenen Cuera) — pusudeckoe o, 3akarodnBiiee ¢ bankom Jlorosop.

Moouabnoe npuno:xkenne «MKC Kapra» — nporpammHoe o0ecrieueHre, yCTaHaBINBaEMOE
Ha MOOWIBHBIX YCTpoHCTBaxX (cMapTdoH, IUTAHIIET W Jp.) W MpeaocTarisioniee KimeHTy-
nepxaremo MUKC  Kaptel BozmoxHocTh ynpasienuss MKC Kaproiih u  AnbTepHATUBHBIMU
KapTOYKaMHU.

HeyperyiupoBaHHBI OCTaTOK 3aJ0JKEHHOCTH — CyMMa JCHEKHBIX CPENCTB,
npesblmiatomas ocrarok no Cuery Knmenra u (wimm) numur OBeprapadra, yCTaHOBJIEHHBIN
KPEAUTHBIM JIOTOBOPOM IIPU €ro 3aKIOYEHHM, M OTpa)karollas 3al0JbKeHHOCTh KimeHTta nepen
0aHKOM-3MUTEHTOM, BO3HHUKIIIYIO B pe3yibTaTe npoBeaeHus Jlepxarenem Kaprouku 6e3HanMUHBIX
pacyeToB, MOJIyY€HUS] MM HAJIWYHBIX JICHEXKHBIX CPEJCTB, COBEPILIEHHUS BaJIOTHO-OOMEHHBIX
onepaunuii mpu UCIoJIb30BaHUU KapTouku.

Osepapadt — nebetoBoe canpao mo Cyery, BOZHUKAIOIIEE B T€YCHHE OAHKOBCKOTO JHS B
pe3ynbTare oBepApadTHOTO KPeIUTOBAHUS.

Opranms3anmm — OpUIMYECKUE JIMLA, BKIOYeHHble B IlapTHepckyro cets banka 1o
npoaykry «Kapra paccpoukn Nel «XamBa», KOTOpbI€ SBISIOTCS BIIAJENbLIAMU IJIATEKHBIX
CEpBUCOB, HCMOJb3YyEMBIX JAepkaTensiMu KapTouku [uis omiaaTel TOBapoB (paboT yciyr) c
Hcnons3zoBannem Kaprouku.

OTC - opraHu3zanuu TOProBJIM W CEPBHUCA, NPUHUMAIONIME IUIATEXXKH C HCIOJIb30BAHUEM
0aHKOBCKHUX IJIaTEKHBIX KapTouekK, BKiItoueHHble B [lapTHepckyto ceTh banka no mpoaykry «Kapra
paccpoukn Nel «XanBa», B T.4u. Opranuzauuu u Arperaropsl. Ilepeuenr OTC, BKIIOYEHHBIX B
[TaptHepckyto ceth banka no nponykry «Kapra paccpouku Nel «Xansa», onpenensercs bankom u
pa3Mmeniaercs Ha Caiite.

IMUH-kox — mepcoHaNbHBIN HICHTU(HUKAIIMOHHBIN HOMEp (YHUKAJIbHASI TOCIIEI0BATEIbHOCTh
nudp, wusBecTHas Tonmbko Jlepkatemo KapToukm), HMCHONB3yeMblii [pU  TPOBEICHUH
ayrertudukaruu Jlepxarens Kaprouku.

[TMH-kox Mmoxer HampaBisaTbes Jlepxkaremo mnocpeactBoM CooOIieHuss Ha HOMEpP €ro
MOOmIBHOTO TenedoHa TUOO BpydaThCs JUYHO B 3alledyaTaHHOM KOHBEPTE OJHOBPEMEHHO C
BbIayeit Kaprouku.

IHoaTBep:kaeHne MACHTHPUKANMOHHBIX JAHHBIX — YCTaHOBJIEHUE JMYHOCTH KimeHrta mo
npenocraBieHHbIM B bank ¢ammmu u Homepy Tenedona Knuenra.
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IIpaBuna BIIK — IlpaBuna monp3oBaHUs OAaHKOBCKMMH IUIATSKHBIMH KapToukamu 3AO0
«MTDbaHk».

IIpaBuna IIporpamMMsbl JIOSUIBHOCTH — TPaBWIA, KOTOPbIE OMNPENEISAIOT IMOPSIOK
IIPEAOCTABICHNs KIMEHTaM CIEHHAIbHBIX ycioBMM npu pacuerax Kaproukoin. IIpasuiia
[TporpaMMbl TOSITBHOCTH MOTYT ObITh HU3MEHEHbI baHKOM B OJTHOCTOPOHHEM MOPSKE.

IIpomeccuHr — neATENBHOCTh TO COOpPY U 00paboTke HWH(pOpPMAIUU, MOCTYMAOMIEH OT
opranuzainuii Toprosiu u cepsuca, B 1.4. OTC, 6aHKkOMaToB, MH(POKUOCKOB, MYHKTOB BbIAAUU
HAJIMYHBIX JCHEXKHBIX CPEACTB JHOO W3 WHBIX HMCTOYHUKOB B 3aBHCUMOCTH OT TEXHOJOIHH,
UCIIONIb3YEMBIX ydacTHUKaMM [lnarexHoil cucTeMbl, a Takke IO Imepenade oOpaboTaHHOU
uH(OpPMALIUK TS IPOBECHUS OE3HAJIMYHBIX PACUETOB.

IIpouneccuHroBasi cucreMa — NPOrpPaMMHO-TEXHUYECKUU KoMiuieke [IponeccuHroBoro
LIEHTPA, MO3BOJISIOUIMI OCYIIECTBIATh ONEpallMU C UCIOJIb30BaHHEM KapTouek, MpOBOAUTH y4yET
ONepaltii, OIpenesaTh ycaoBus ucnonb3oBanus Kaprouek banka, a Takke MPOU3BOJUTE PACUETHI
¢ yuacTHuKamu [lnate:xxHoi cucTeMsl.

PKII — pacuetHo-KaccoBbli 1IeHTp banka u(unu) apyrue noapasaeneHus banka.

Caiit — oduuuaneHbii cadt banka B cetu HHTEepHET, pacmoIOXKEHHBIN 10 aapecy
https://mtbank.by.

Coobmenue — ysenomnenue Knuenra (unoro Jlepxkarenss Kaprouku) depes ayeKTpOHHbIE
KaHaiubl uHpOpMupoBanus (SMS-coobmienne, push-yBemomiieHHe, COOOIIEHHE, HAIPaBICHHOES
MIOCPEJICTBOM HCIOJB30BaHUS MECCeHIDKepa Viber, JJIEKTpOHHOH MOYTHI) OO0 oOmepamusix c
ucnoip3oBaHueM KapTouku u (WiM) ee pPEeKBHU3UTOB, a TaKKe HMHBIX OMNEpalusx M YCIyrax,
[IPElyCMOTPEHHBIX HAacTOAIUM J[oroBopom.

Croponsbl — bank, Kinuenr.

Cuer — otkpeiBaemblii bankom no JloroBopy Tekymuii (pacdeTHbIil) cHeT, JOCTYH K
KOTOpoMy oOecneunBaeTcs npu ucnonb3oBanun Kaprouku mu6o MKC Kaprsi.

Tapud¢ublii nu1aH — Habop 0AHKOBCKUX MPOJYKTOB, YCIYT U CEPBUCOB, a TAK)KE YCIOBHS UX
npenocrasienus Knuentam banka.

Ycayra «MyabTHKapTa» — TmpenocTtaBieHre KIMEHTy NOCPEACTBOM HCIOJIb30BaHUS
Mob6unsHoro mnpunoxenus «MKC Kapra» noctyma k cueTy AJBTEpHAaTUBHOW KapThl MpU
ucnonszoBanuu MKC Kaptel 1100 ee peKBU3UTOB sl BBIIIOJIHEHUS ONEpalMii OIuIaThl TOBapoOB
(pabot/ycnyr) nu00 MoydeHHs HAJTUYHBIX IEHEKHBIX CPEACTB, HomnojHeHus Cyera JE€HEKHBIMU
CpelIcTBaMH, a Takxke mpocMmorpa ocratka no Cuery. Conepxkanue ycnyru «MynbTUKapTa» u
0COOEHHOCTH ee mpenocTaBieHus yka3anbl B [Ipunoxkenun 1 k OOummM yciaoBusM J0roBopa 00
WCIIOJIb30BaHUN OaHKOBCKOM IJIATEKHOM KapTOUKH, B paMKax koToporo KimeHTy mpemocraBiieHa
HNKC Kapra, a mopsaok HCHOJib30BaHUS — B VHCTpYKIMH 1O HCHOJIB30BaHHIO MOOHIBHOIO
npunoxenus «MKC Kapray, kotopast pazmeniena Ha Caiire.

DJIEKTPOHHOE COoO0LeHHe - COOOLIeHHEe B JJIEKTPOHHOM BHUJE, CBS3aHHOE C
ocymiectBiieHueM baHkoM O0OaHKOBCKHMX —oIepanuii, cojaepxkamiee HHQOpMaLMIO IS HX
OCYILECTBIICHUS] WJIM HMH(OPMAIMIO O TPOBEIEHHBIX MEPEeBOIAX JIEHEKHBIX CPEACTB, JPYTYIO
MH(pOpPMALIMIO O MPEIOCTABIIEMbIX U MPEAOCTaBICHHBIX yciayrax baHka, koTtopoe dopmupyercs,
MOJAMUCHIBaeTCA (MOATBEpKIaeTcsl) | mepenaercs (mpuHuMaercs) mocpeactBom CJIBO B
COOTBETCTBUHU C 1I0roBopoM Mexay bankom u Kimentom ¢ cobnroaenneM mpoueayp 0€30macHOCTH.
DJEeKTPOHHbIE COOOIICHUS SBIAIOTCA JOKYMEHTaAaMHM B DJEKTPOHHOM BHJE, MOJIMHCAHHBIMU
aQHAJIOTOM COOCTBEHHOPYUHOM MOAMKCH.

USSD-3anpoc — coo01ieHre B 3JIEKTPOHHOM BHje, Hampasisiemoe Kimentom B Bank co
CBOEr0 MOOWMJILHOTO TeleQoHa C Lenblo akTuBanuu Kaproukw, a Takke MO3BOJISIONIEE
BOCIIOJIb30BaThCsl MHBIMH ycinyramu. USSD-3anpoc Beimonusiercs KnmenToM myreM BBoJa Ha
KJlaBuaType TenedoHa KOPOTKOH KOMOMHauuMu Ludp U CUMBOJIOB (coryiacHO MHGOpMaIUMU MO
ucnonb3oBanuio USSD-6ankunra, pasmemieHHoit Ha Caiite) ¢ mociemyromei OTIpaBKon
chopMupoBaHHOTO cCOOOIICHHS B baHK.

TepMuHbl «ayTeHTU(UKALUSA JepXKaTeldsl KapTOUuKH», «OaHK-dIKBalepy», «OaHK-3MUTEHTY,
«OaHKOMaT», «OJIOKMPOBKA KAPTOUKMUY», <«JepKaTelb KapTOUKW», «UMH(OKHOCK», «KapT-4eK»,



https://mtbank.by/

«KpEAMTOBAsl aBTOPH3AIMS», «OIMEpalus, HE CAHKIMOHHUPOBAHHAS JepKaTejleM KapTOUKW»,
«IJIATe)KHAS CHUCTEMAy, «IpaBHUJA TUIATEKHOW CHUCTEMBI», «IPOICCCHHTOBBIA IIEHTPY», «ITYHKT
BBIJIAYM HAIMYHBIX JIEHSXKHBIX cpencTB (nanee — [IBH)», «peKBU3UTHI KAPTOUKHY, UCIIOJIB3YIOTCS B
JloroBope B 3HAUEHUSX, ONPEICICHHBIX B MyHKTE 2 MHCTPYKIIUU O OPSIKE COBEPIICHUS OTepaIIHii
¢ OaHKOBCKMMHM IUIATS)KHBIMH KApTOYKaMH, YTBEPXKICHHOH IoOcTaHOBICHHEM [IpaBiieHus
Hanmonansnoro 6anka Pecriy6imku benapych ot 18.01.2013 Ne 34,

2. MOPAAOK 3AKJIIOYEHUSA U CTPYKTYPA J1OI'OBOPA

2.1. Jlna 3axmouenust JJorosopa KimeHTy HEOOX0IMMO MOATBEPIUTh CBOU HJEHTU(DUKALMOHHBIE
JaHHbIE ¥ TPOTH MHOTO(aKTOpHYIO AyTreHTudukanuio. [Iponenypa noarsepxaenus Kiuenrom
UJCHTU(QUKAIMOHHBIX JAaHHBIX U NPOXOKIeHUs AyreHTH(uKauuu omnpezaeneHa B JloroBope Ha
OKa3aHWe yCIyT JUCTAHIIMOHHOTO 0aHKOBCKOTO oOciyxuBanus (nanee — Jlorosope 150O). JloroBop
MOXET 3aKJIIYUTh (U3UUECKOE JIMLO, HUAEHTHQHUUHUpoBaHHOe baHkoM kak knueHT banka,
JIOCTOBEPHBIE IAHHBIC O KOTOPOM COJIepPKaTCs B MH()OPMAIIMOHHBIX crucTeMax banka, «MoOHIbHBIH
06aHK», MO0 WAEHTU(PHUIMPOBAHHOE HA OCHOBAHMHU JAHHBIX, COJAEpKAIIMXCS B MexOaHKOBCKON
cucTeMe uaeHTH(UKaNH.

2.2. JloroBop cocrour M3 Hacrosmux OOmux ycnoBuil JloroBopa M 3asBiICHHUsS-aHKEThl Ha
oTkpbITHE CueTa U BblJauy OAHKOBCKOH IJIATEKHOM KapTOYKH, 3aIOJHAEMOW M IMOANKCHIBAEMOMN
KnureHToM B 351eKTpOHHOM BHJIE (Jasiee — 3asBICHUE-aHKETa).

2.2.1. B O6mux ycmoBusix JloroBopa orpaxkeHsl mnpaBa u oOs3anHocTH CTOopoH 1o JloroBopy,
(UHAHCOBBIE OTHOUICHUS, OTBETCTBEHHOCTh CTOPOH, MOPAJOK AaKTUBALMH, HCIOJIb30BAHUS,
3aMeHbl U u3bATUS Kaprouku, mopsaoK M3MEHEHUs U IpekpalleHus Jlororopa, a Takxke Ipodue
ycnous [loroopa. Obuue ycinosus JloroBopa ¢ yd4eTom MOCIEAYIOUIMX peJaKuil pa3MelleHbl Ha
Caiite. KnueHTt nomkeH o3HakoMuTbCcs ¢ OOwmmMM yciaoBusMu JloroBopa 10 3aKiIrO4YeHHUs
Horosopa.

2.2.2. 3asBieHue-aHKeTa SBISETCS JOKYMEHTOM B JJICKTPOHHOM BHJIE, 3amoiHseTcs KimeHToMm n
Hanpasisgercs UM B bank nmocpenctBom CIABO B ¢opme 371€KTpOHHOrO COOOIIEHUs. 3asiBlIeHue-
aHkeTta (popmHpyeTcs Ha OCHOBAaHUM JaHHbIX, nepeaanHbix Knuentom banky nocpencrsom CJIBO.
B 3asBnenun-ankere KinMeHT yka3blBaeT CBOM IEPCOHAIBHBIE JAHHBIC, AIPEC PETUCTPALMU U
NPOXUBAHUS, JaHHBIE O HAJIOTOBOM pe3uaeHTcTBe U mnpedbiBaHuu B CIIA, BhIOMpaeT BamoTy
Cuera, mapameTpsl BeliaBaeMoil emy bankom KapToukn (HauMeHOBaHUE IIIATEKHOW CUCTEMBI, THII
Kaprouku) crioco6 monyyenus: Kaprouku (B citydae, ecii ycinoBusiMu nipoaykra/TapugHoro miana
npenycMoTpeHa Bbigada Kaprouku Ha ¢usmueckoM HocuTesne (IUIaCTHKE)), a TakKe MHpovHe
yciosus Jlorosopa.

3asiBIICHHE-aHKeTa MOANMChIBaeTCs KIMEHTOM C TNOMOINBIO IPOTrpaMMHOIO CpPEACTBa
(mocpencteom CJIBO) 0e3 wucnonb3oBaHHs 3IEKTPOHHOM mM@poBoil mnoamucu. I[loamuceiBas
3asiBeHue-aHKeTy, KIIMeHT noATBep kK AaeT, u4To:

- JlaHHble, BHOCHMMBIE B 3asBICHHME-aHKETy aKTyaJbHbl, JOCTOBEPHbl U BBEICHBI
uAeHTUGHUINPOBaHHBIM KinenToMm;

- KiineHT 03HaKomIleH ¢ yKa3aHHBIMHU B 3asBJICHUU-aHKETE JTOKYMEHTaMH, B T.4. ¢ OOummu
ycinoBusiMu  JloroBopa, mnpaBwiamu llporpammel sosibHOCTHM (B cilydae MX Halu4us IO
opopmisiemomy Knmentom mnocpeactBom CJIBO  GaHKOBCKOMY MpPOAYKTY/3aKIIFOUYaEMOMY
Horosopy), [IpaBuiamu BIIK, npuanMaet ux (cornamaercs) ¥ 00s13yeTcsi coOIoaaTh.

3asiBlIeHUE-aHKeTa M WHbIE JIOKYMEHTbI, c(pOpMHpOBAaHHBIE U TMOJIHCAHHBIE MOCPEICTBOM
CIAbO, sBAAOTCA NOUIMHHBIMM, LEJIOCTHBIMH, HMMEIOT HOPUAUYECKYIO CHIly, IPHU3HAIOTCS
MOJMUCAaHHBIMU C UCIOJIb30BAaHUEM aHaJIora COOCTBEHHOPYYHON MOJIITUCH.

2.3. JIoroBop cuMTaeTcs 3aKIIOUEHHBIM C MOMEHTa CoBeplleHHs baHkoM eicTBUN MO OTKPBITHIO
Cuera. /laroii 3akmtoueHus JloroBopa siBnsercs gata oTkpbiTug bankom Cuera.

2.4. KnueHt MoxkeT o3HaKoMHUThCS ¢ Kparkumu ycnosusimu JloroBopa, KOoTopbie (GpOpPMHUPYIOTCS
bankom B wmentckom wuHTepdeiice CABO mno odopmieHnio OaHKOBCKMX MPOJYKTOB,
MHUIMMpOBaTh HanpasieHue bankom Kparkux ycnosuii JloroBopa Ha ajgpec cBOEH AJIEKTPOHHOMN



MOYTHI, 3aITOJTHUB COOTBETCTBYIOIIHNI YeK-O00KC B KiimeHTckoM nHTepdeiice CIAbO mo odopmieHuto
0aHKOBCKHUX MPOAYKTOB, 100 pacrieyarats KpaTkue ycnoBus JloroBopa Ha OyMa)kHOM HOCHTEIIE.

B Kpartkux ycnoBusx J[loroBopa ompejeneHbl IepcoHanbHble naHHble KimeHra, azapec
peructpanmu Kimenra, koHTakTHble pAaHHble Kimenta, cBeaeHuss o 3anstoctd Komenra,
uHpopmanus o noakaodeHun Kinuenra k yciayram u cepucam banka (B T.4. IpeoOCTaBIs€MbIM B
pamkax TapudHoro rurana), Bamrora Cuera, mapameTpsl BoigaBaemoil Kimmenty Kaprouku (Tum,
CpPOK JieiicTBuUs), cr1ocob ee nostyueHus u cnocod noiaydenus [IMH-kona, a Takke npoune yciaoBus
Horosopa.

Kparkue ycnoBus JloroBopa sBIsAOTCS (OpMON BHEIIHEro mpezacraBieHus [loroBopa u
HNOATBEPXKIAIOT (GakT 3aKitoueHus Jlororopa.

3. HNPEJMET U OBIIME MMOJIOKEHUS

3.1. Tlo nacrosmemy JloroBopy banHk o0s3yercs oTkpweiTh Kimenty Cuer, mpemnocTaBUTH
BO3MOXXHOCTh COBepIlieHUs1 omepanuii no Cuery M NpelocTaBUTh B IoJib30oBaHME KimeHTy
Kaprouky, a KnuenT npenocrasiser banky npaBo Mcrosib30BaTh BpEMEHHO CBOOOIHBIE ICHEKHBIE
cpelcTBa, Haxonduuecs Ha Cuere.

3.2. llopsgox u ycnoBus BeneHuss Cuera, HCHOIB30BaHMA M oOciyxuBaHus Kaproukw,
OpraHu3anus pacdyeToB IO OIEpalUsAM pPETIaMEHTUPYIOTCS 3aKOHOAATeNbCTBOM, IIpaBmiiamu
[Inatexxnoit cucremsl, [IpaBuiamu BIIK, apyrumu nokanbHbIMM NHpaBOBbIMH akTaMu baHka u
HacTosmUM JIoroBopoM, a TakKe KpEAMTHBIM JOTOBOPOM Ha MPEIOCTaBIIEHHE OBEPApadTHOTO
kpenuta 1o Cuety (B cilydae 3aKJIH0UYEHHUs TAKOro jorosopa Mexy Kinuenrom u bankom).

3.3.  Kumentr nopywaer banky cnuceiBath co Cuera CyMMBI OIEpamuid, COBEPUICHHBIX C
Hcnonb3oBanuem KapTouku, miaarexHbM opaepoM, opopmiaeHHbIM bankoMm.

3.4. Kaprouka sBisieTcsl COOCTBEHHOCThIO banka, mepemaercs [lepkaTenmto BO BIaJCHHE U
10JIb30BaHNe. baHK MMeEEeT NpaBoO MPEKpPaTUTh WIN NPUOCTAaHOBUTH AckicTBue Kaprouku, a Takxke
OTKa3aTh B BhINTycKe (mepeBbinycke) KapTouku cinydasx, mpelycMOTpeHHbIX 11.8.2 Jlorosopa.

3.5. Ha ocHoBaHuu 3asiBII€eHUS-aHKEThl Ha IPEIOCTABICHUE B IOJIb30BAaHUE JIOMOJHUTEIBHON
0aHKOBCKOM MaTeXHON KapTOouku baHk MOXeT BbIJaTh TONOJHUTENbHYI0O KapTouky gusnyeckomy
vy, He sBistomemycst Brnanensuem Cueta ([epxkarento gonomnutensHolt KapTtouku), a takxke
Bnagensiy Cuera, B ciiydae, eciu yclIOBUSIMU NpoaykTa/Tapu@Horo rmiaHa npeaycMoTpeHa Takast
BO3MOXXHOCTb. Tumn pononHuTenbHOM Kaprouku, a Takke CpOK €€ IEMCTBHS yKas3blBaeTCs B
3asBIECHUN-aHKETE Ha TMPEIOCTaBICHUE B MOJH30BAHKE JIOMOJHUTEIBHON OAaHKOBCKOMW IJIATEKHOM
KapTOUKH.

3.6. Bmamemenn Cuera HeceT OTBETCTBEHHOCTh 3a BCE OIEpalldd, COBEPUICHHBIE C
VCIIOJIb30BAaHUEM BCEX JOINOJIHUTEIbHBIX KapTouek, BBIAAHHBIX B IOJIB30BAHME, NPU ITOM BCE
ycnoBus Jlorosopa u IIpaBun BIIK pacnpocTpansaroTcs Ha Bce AONOTHUTENbHBbIE KapTouku u ux
Jepxarenen, eciii HHOE He OTOBOPEHO JI0OrOBOPOM.

3.7. Tlo ucreuennn cpoka neiictBus Kaprtouku, Haxopsmielcss B moyib3oBaHnu y KimeHra, Ha
OCHOBAHMHU THMCHBMEHHOTO 3asBJICHUS YCTAHOBJIEHHOW (opMmbl, 1100 moarBepxkaeHus KimeHTom
HeoOxoaumocTu mepeBbimycka Kaproukum mnocpenactBom orBera Ha Coobmenue banka (c
MOCJEIYIONUM TOJIMCAHUEM YKa3aHHOTO 3asBIICHHs NpU monydeHun Kaprouku), 1100 yCTHOTO
MOJITBEPK/IEHUS KIIMEHTOM HE0OXO0IMMOCTH TepeBblnycka KapTouku OTBETCTBEHHOMY COTPYIHUKY
KoHTakT-11eHTpa, CTpYKTypHOro nojapaszaeieHus banka u (wnm) ynaneHHOro pabodero mecra (c
MOCNEAYIOUUM TOANMCAHWEM YKa3aHHOTO 3asBjieHHs Mpu noiydyeHun Kaprouku), nu6o
HampaBieHus: 3asBKM O nepeBbinmycke Kaproukun mocpenctBom CHBO wim MobuiabHOro
npunoxenus «MKC Kapray (B cinydae Hamwuuss BO3MOXHOCTH HCIOJIb30BAHUS YKa3aHHBIX
croco0oB oOpamenuss Kimenta ¢ 1menpto mnepeBbimycka KapTouku), emy Moxer ObITh
IIPE0CTaBIIEHA B MT0JIb30BaHUE HOBasg KapTouka Ha cieayromuii Cpok.

3.8. B cmyuae, ecnu Kaprouka siBnsercss AJbTepHATUBHOW KapTO (T.€. KapTOUKOIi, O KOTOpOH
bank npenocrapmsier KimeHTy BO3MOYKHOCTh MCIIONB30BaHUs yciayru «MynbTukapTa») u Knuent
asnsiercs aepxarenem MKC-Kaptel, To noctyn k CueTy Uil OCyIIECTBIEHUS paCXOJHBIX Ollepalui



u omepanuii monosHeHUs: Cueta MOXKeT ObITh oOecriedeH mpu ucnoiab3oBannu Kmuentom MKC-
KapTbl 1160 ee peKBU3UTOB MOCPECTBOM HCIIOIB30BAHMS YCIYTH «MyJIbTUKAPTAY.

3.9. Mo 3akmovenus JloroBopa KiMeHT noimkeH caMocToATeNnbHO O3HaKoMUThbes ¢ [IpaBunamu
BIIK, snexTpoHHas Bepcusi KOTOpbIX pa3menieHa Ha Caiite. baHk BmpaBe B OZHOCTOPOHHEM
nopsigke BHocUTh u3MeHeHusa B IIpaBuna BIIK. B cinyyae BHecenus uamenenui B IIpaBuna BITK
bank mHpopmupyer 00 3ToM KimeHTOB Ha CaiiTe ¢ pa3MeUIeHHEM 3JIEKTPOHHON BEPCHUU HOBOU
penakuuu IIpaBun BIIK na Caiite. 3axmrounB JloroBop, Kiment o6s3yercs ucnonuath [IpaBuna
BIIK.

3.10. 3akmroumB Jloroop, KinueHT cornamraercs Ha:

OOpaboTKy CBOMX TMEPCOHATIBHBIX JAaHHBIX, BKJIIOYAas, HO HE OrPAHMYMBAACH: cOOp,
CHCTEMaTH3aIIo0, HAKOIUICHHWE, XpaHeHue, 00paldoTKy, yrouHeHue (OOHOBIIEHHE, HW3MEHEHHE),
COIIOCTaBJICHUE, HCIIOJIBb30BAaHUE, PACHpOCTpaHeHue (B TOM YHUCIE Mepenada), o0e3NUYHBaHUE,
OJIOKMpOBaHKWE, YHUYTOKEHHE, TPAHCIPAHUUYHYIO Iepelady [EepPCOHAIBHBIX AAaHHBIX (BKJIIOYas
@®.1.0., naty poxaeHus, aipeca MecTa KHUTEIbCTBA, MECTa PETHCTPALINU, MecTa paboTHI U JTH00YI0
JPYrylo MpeJocTaBieHHy0 baHKy nHpOpMalnio, B TOM YUCIIE COAEPKaIIyl0 OaHKOBCKYIO TalHY),
a TakXKe OCYIIECTBJIEHUE JIOOBIX MHBIX JCWCTBUM C MEPCOHAJIBHBIMU JIaHHBIMH IIpU
BO3HUKHOBEHUH, U3MEHEHUH, UCIIOJHEHUHN U MPEKPAIIEHUHN I'PaXJaHCKUX MpaB U 00S3aHHOCTEH,
OCHOBaHHBIX Ha JIOTOBOPHBIX OTHOIIECHUAX ¢ BaHKOM 1 3aKOHOAATEILCTBA.

3.10.1. Ha nonyuenue bankoM uHQpOpMAaIMK OT TOCYZapCTBEHHBIX OPraHOB, IOPUIUYECKUX HIU
(du3NYECKUX JIUL O JOCTOBEPHOCTU JIOKYMEHTOB U CBeJEHUH, npejcTaBieHHbIX Kimentom banky
npu 3akiaodeHuu JJorosopa, Ha c6op uHoi nHpopmanuu o Knuenre;

3.10.2. TlonmydyeHue yBEJOMJICHHU/TIPEUIOKEHUH, HOCAIIUX  PEKIAMHO-MH()OPMAIMOHHBINA
Xapakrep, B T.4. B IIOPsJIKe, OIpeesieHHOM B JloroBope.

Cornacue KimeHTa Ha TONXyYeHHE YBEIOMIICHHU/TIPEIUIOKEHUH, HOCSIIUX PpPEKIaMHO-
MH(GOPMALIMOHHBIA XapakTep, BbIPAaXKAaeTCsl B MOMEHT 3akitodeHus JloroBopa M AeHCTBYeT 10
MOMEHTa NoJlyuyeHus: baHkoM MUChMEHHOI0 0TKa3a OT TaKUX MPEJIOKEHUH;

3.10.3. Yyactue B pekjJaMHbIX KaMMaHUAX (Urpax, akUusAX, IporpaMMax MpeaoCTaBICHHs CKUIOK,
OOHYyCOB, MporpaMMax JOSJBHOCTH MW(WIM) HHBIX MpOrpaMMax aHAJOTMYHOTO Xapakrepa),
npoBoguMbIX bankom [lnarexHbIMM cuUCTeMaMH, B TOM 4HCJIE€ C MPHUBJICYCHHEM MHBIX
OpraHM3alyii, eclii MHOE HE MPEeILyCMOTPEHO MpaBuiamMu (yCIOBHSIMH) IMPOBEACHHS KOHKPETHBIX
pEKJIaMHBIX KaMITaHUli,

3.10.4. Ha ucnonn3oBanne bankom 100 MPUBICYCHHBIMUA OpTaHU3AIMsIMU JTAHHBIX M CBEICHHH,
cojepxanmxcss B JloroBope M HMHBIX JOKyMEHTax, mHpeicTaBieHHbIXx Kimentom banky mm0o
3alO0JIHEHHBIX MpHU 3aKitodeHuu JloroBopa, s 1eneld ydacTusi U OINpeAeseHUs BO3MOKHOCTH
yuacTtus KimeHTta B pekjaMHbIX KaMIaHUSX (Mrpax, aKIUsX, IporpaMMax IpeoCcTaBIeHUs CKHJIOK,
OOHYyCOB, MporpamMmax JIOSUIBHOCTH M(MJIM) HWHBIX IPOrpaMMax aHAJOIMYHOrO Xapakrepa), U
MEpONPUATHSIX, peanu3yeMblx baHKOM, B IENsAX MpPOBEIEHUS MapKETUHTOBBIX HCCIEIOBaHUH, a
TaK)Ke€ Ha TOJy4YEHHE DPEKJIAMHBIX NpPEUIOKEHUH™, B T.4. B MOpsAIKe, ompernesneHHoM B OOmux
ycnoBusix [Jorosopa.

*Coenacue Knuenma na nonyuyenue pekiamublx NpeosiONCEeHULl Gblpadicaemcs 6 MOMEeHMm

3akatouenus Jlocoeopa u oeticmgyem 00 MomMeHma noayuenus bankom nucvmennozo omxaza om
MAKUX NPeoloHCeHUl.
3.10.5. Ha mnpenocraBnenne bankom wundopmauuu o Kiumenre, ycioBusix Jlorosopa (B T.u.
pexBuzuTax Cuera, oTkpbiToro no Jlorosopy u onepauusix no Cuery), HCIIOTHEHUN 00A3aTEIbCTB
no JloroBopy TperbuM aunam (B T.4. AYTCOPCHHIOBBIM OpraHM3allUsAM, IE€PEUYEHb KOTOPBIX
pasmenieH Ha Caiite**), npuBiiekaeMbiM baHkoM s:

- nocraBku Kaprouku Knuenry,

- BBINIOJIHEHUS] 3BOHKOB (KOHTPOJILHBIX 3BOHKOB KIIMEHTY C 11€JbI0 TPOBEPKU KOPPEKTHOCTH
BHECCHHBIX KOHTAaKTHBIX JAaHHBIX Kimenra B JloroBop m wuH(pOpMaIoHHBbIE cUCTeMbl baHka,
HOSCHEHMsI BOIIPOCOB KacaTeJIbHO YCJIOBUM 3aK/IIOYEHHOro JloroBopa (mpu MX BO3HHMKHOBEHUH),
BBISICHEHUS] CTETECHU YIAOBJIETBOPEHHOCTH NPHOOPETEHHBIM MPOIYKTOM, IPOLECCOM MPOAAXKU U
T.1.),



- ormpaBku yBenomieHui/CooOmienuit KimeHTy B mopsiike W Ciiydasx, MpeayCMOTPEHHBIX
[oroBopom,

- ToJy4yeHus, oOpabOTKM W XpaHeHUs (B T.4. C MPUBICYEHHEM IPOTrPAMMHO-TEXHUYECKUX
KOMIIJIEKCOB U YCIIYT) CBEJICHH, CBA3aHHBIX C 3aKII0UEHUEM U UcnonHeHneM Jlorosopa,

- okazaHus ycayr (pabot) B obiactu MH(POPMAIMOHHBIX TEXHOJIOTHM, BKJIIOYas pa3pabOTKYy,
TopaboTKy 0aHKOBCKMX WH(OPMAIIMOHHBIX CUCTEM H IMPOTPAMMHOI0 00eCIIeYCHHSI,

- COBEpIIECHHWE HWHBIX HE MPOTHUBONPABHBIX JCHCTBUIA, HAMpPABJIEHHBIX HA HCIOJHEHHE
obsi3arenscTB Kimenta no [loroBopy u(Win) OLEHKY BEPOATHOCTH HMX HMCHOJHEHHUS, BKJIIOYas
OLICHKY MpaBocrocoOHocTH KimeHTa, a Tak)ke BBINOJTHEHHS] AYTCOPCHHTOBBIMU OpraHU3alUsSIMU
UHBIX (QYHKIIHH.

**Coenacue Knuenma na nepeoauy banxom ungopmayuu o Kiuenme u Jocosope
Aymcopcuneogolm opeanuzayuam oeticmgeyem 00 MomeHma noayuenus banxkom nucvmennozo
omKa3a om maxko2o co2nacus, HO He paHee NOJNHO20 UCNOJHeHUs obszamenvbcme no [locosopy
(npexpawenus (pacmopacenus) /locosopa), 6 m.yu. 06a3amenbcme no 83auUMOCEA3AHHOMY C HUM
KpeoumHomy 002080py Ha npedocmasnenue Osepopagpma no Cuemy.

Hugpopmayus o Knuenme u J{ocoeope moowcem nepedasamvcsi banxkom Aymcopcuneogoim
OpeaHu3ayusM 6 medeHue CpoKa Oelcmeusi COOMEemcmayowe20 co2lacus U UCHOIb308aMbCs
Aymcopcunzo8uimu 0p2anu3ayusimu moavko 0Jis yeiel 8bINOIHeHUS NePeOaHHOU QYHKYUU.

Knueum umeem npaso na omkaz om coanacus, om3vlé panee npeodoCmasieHHO20 CO2NACUS HA
nepedayy bankom ungopmayuu o Knuenme u /locogope Aymcopcuneo8bim opeanuzayusm 6 NOJHOM
obveme unu yacmuuno. Ilpu smom Knuewm necem puck nHesozmodxcHocmu ucnonnenus banxom
ceoux obsazamenvbcme no Jo2080py 6 cesA3U ¢ MAKUM OMKA30M (0mM3b160M).

3.10.6. C monyuenuem BbIMHCOK MO CuUeTy U MPOUYUX JOKYMEHTOB, COJAEPKALIUX HH(POPMAIIIO
OTPAHWYEHHOTO pacHpocTpaHeHus (B YaCTHOCTH OAHKOBCKOW TailHbI) Ha MPEIOCTaBICHHBIN
Knuentom B bank e-mail, a Takke B mopsiake, onpeneneHHoM B O0mux ycnoBusx Jlorosopa.
3.10.7. C Tem, uro mpenocraBneHne bankoM WH(pOpMAMM TPETHUM JIMIAM, YKa3aHHBIM B TIIL
3.10.3 - 3.10.5 OG6mux ycnoBuii JloroBopa, He sBJISETCS pas3rjalleHueM OaHKOBCKOH M WHOMU
OXPAHSEMOM 3aKOHOIaTE€IbCTBOM TalHBI.

4. OYHKIIMOHAJBHBIE OCOBEHHOCTH IO UCITOJIB30BAHUIO KAPTOYKH

4.1. JloroBOpoM YCTaHaBIMBAaIOTCA (PYHKIMOHANbHbIE OCOOEHHOCTH 10 Vcnonb30BaHuIO
Kaprtouku u pexxumy padotsl Cuera mpu €ro 3aKJIIOUEHUU Ha YCIOBUAX cleAyroummx TapudHbIx
iaHoB: «Kapta paccpoukn Nel «XamBa», «Kapra paccpouku Nel «XamBa MIX», «Kapra
paccpoukn  Nel «XamBa MAX», «llorpeburensckuit  kpeaut IIpome  Ilpoctoroy,
«[Torpedurensckuit kpeaut «Emie 6omabmey, «I[lorpedutensckuil kpeaut «Beipydaii».

4.2. Tlpu 3axmrouennn JloroBopa Ha ycnoBusix Tapudueix mmanoB «Kapra paccpouxu Nel
«Xanay, «Kapra paccpouxu Nel «Xansa MIX», «Kapra paccpouku Nel «Xansa MAX»:

4.2.1. momyyenne KIMeHTOM HaJIMYHBIX JEHEKHBIX CPEJCTB BO3MOXKHO TOJIBKO B pa3Mepe ocTaTKa
COOCTBEHHBIX JIeHEKHBIX cpencTB Kimenta nHa Cuere, eciM MHOE HE BBITEKACT U3 YCIOBUH
KPEAUTHOIO JOrOBOpa Ha MpeaocTaBieHue oBepapadTHoro kpeauta no Cyery, 3aKIOYEHHOIO
mexny bankom u Knuentom Ha ycnoBusix Tapudnbix mianoB «Kapta paccpouxku Nel «Xamsay,
«Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xana MAX»;

4.2.2. BemonHenue KimeHntom omepanuii Oe3HaIMYHOM omiaTel TOBapoB (paboT, yciyr) c
Hcnonp3zoBannem KapToduku oCyIecTBIsETCS ¢ COOMIOIEHUEM TTPaBUII BHITOJTHEHUST O€3HATMYHBIX
TUIaTeXEH, YCTAHOBJICHHBIX KPEIUTHBIM JIOTOBOPOM Ha MPEAOCTaBIEHHE OBEpIpadTHOro Kpeaura
no Cuery, 3akmodueHHoro Mexnay bankom u Knuentom Ha ycnoBusix Tapudubix minanos «Kapra
paccpouxu Nel «Xanay, «Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouxku Nel «XanBa
MAX».

4.3. Ilpu 3akmouenun JloroBopa Ha ycnoBusax Tapuduoro miaana «IloTpeOUTenbCKuil Kpeaur
[Ipome IIpoctoro», «IloTpedutenvckuii kpeaut «Eme Oonbmey», «IloTpeOuTenbCKUil KpeauT
«BeIpyuai»:

4.3.1. Knmenty Boigaercst Bupryanpaas Kaprouka,



4.3.2. mocne Beimycka bankom BuptyaneHoit Kaprouku ee mzoOpaxkenue mossisiercss B CABO
«Uurepuer bank», «MoOwnbHbIl 0aHk». C 3TOoro MomeHta Bupryanbnas Kaprouka cumraercs
BbI1aHHOM KiMeHTy U cTaHOBUTCS TOCTYMHOM AJisi HCHoNib30BaHus KineHrowm;

4.3.3. moctyn k Cuery Kaproukum obGecrneunBaercsi bankom B CJABO «UWHTepHer baHk»,
«MOoOWIBHBII OaHKY,

4.3.4. coBepiieHHe pacxXoIHBIX onepanuii mo CyeTy OorpaHMYEHO, JOCTYITHBI ONIepaIliH:

- ornatel yeiryr B C/IBO «MuaTepHeT banky, «MoOMIBHBINA OaHK,

- TIepeBO/Ia JICHEXKHBIX cpencTB co CueTra Ha cUeTa KapTOYeK, IMHUTHPOBAHHBIX baHKOM, a Takke
kaprouek Mastercard u Visa, SMHUTUPOBAHHBIX JIPYrUMH OaHKaMu (MPH MOMIACPKAHHUA HMH
texunosioruu 3D Secure), BeimonaseMbie B CJIBO «utepuer banky, «MoOUIbHBIH OaHKY,

- [IOJIY4€HHU S HAJTMYHBIX JICHEKHBIX CPEJICTB PACXOJHBIM-KaCCOBBIM OpJIepOM B Kaccax banka,

- IepeBO/Ia ICHEKHBIX cpeacTB co CyeTa 1o miaTexxHoMy nopydeHuto Kimenra.

4.3.5. nononnenue Cuyera NEHEKHBIMU CPEACTBAMHU BO3MOXKHO B OE3HAJIMYHOM MOPSAIKE — C
ucnonbszoBanueM CJ/IBO «uTepuer banky, «MoOwibHbIH 0ank» u cucteMbl AVIC «PacueTy, m1ubo
MyTeM COBeplIeHHs] 0aHKOBCKHX MEPEBOJOB, & TaKKe HAJUYHBIMHU JICHEKHBIMU CPEJCTBAMH — B
kaccax banka mo Homepy Cuera,

4.3.6. ¢yHKIMOHAJIbHBIE OTPaHUYEHUs MO HCMONb30BaHUIO KapTouku (monmyueHuro goctyma K
Cuery) ykazannbie B 1.11.4.3.3 u 4.3.4 O0mux ycinoBuii JloroBopa, AEHCTBYIOT O TOJXYYEHUS
Knuentom Kaprouku Ha ¢puznyeckom HocUTeNe (IJIACTHKE).

S. OBA3AHHOCTHU KIIMEHTA

5.1.  Jna otkpeituss Cuera u nosydyeHus Kaproukum npu 3akmodeHuun JloroBopa ykazaTh
JIOCTOBEpHBIC CBeleHUSI (B T.4. PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTH) IPH
3al0JIHEHUH aHKETHBIX JaHHbIX. B panpHeiilieM B NMMCbMEHHOM BHJIE (C HPEJOCTaBICHUEM IO
TpeboBaHUIO baHKa OKYMEHTa, YIOCTOBEPSIOIIEro JIMYHOCTh, M (WJIM) MHBIX MOJTBEPKAAIOLINX
JIOKYMEHTOB) HMH(QOpMHUpoBaTh baHK 000 BceX M3MEHEHHUSAX PEKBU3UTOB M AHKETHBIX JaHHBIX,
yka3aHHbIX B JloroBope, B TeueHue 10 (ecsti) KaneHAapHbIX JTHEH.

5.2. He mnepemaBarp KapTouky B TOJB30BaHHWE M PACHOPSDKEHHE APYTHX JIKI, OOECTICYUThH
KOHpuIeHIMaabHOCTh uHpopMmauuu o IIMH-kome, momHbix pekBuzutax Kaprouku (HOMEp
Kaprouku, cpok neiictBus, CVC2/CVV2), nuHaMuYecKuX Maposisix, HampabisieMbix baHkoMm B
Coo01meHusx, 1 He cooOLaTh JaHHYIO HH(OPMAIMIO TPEThUM JUIaM (B TOM YHCJIE COTPYAHUKAM
banka).

5.3. Ilpu nonyuenun Kaproukm Ha (u3MYECKOM HOCUTENE — IUIACTUKE HE3aMEeIJIUTEeNbHO
pacnucarbcsi Ha 000poTHOM cropoHe KapTouku B moje Juisl MOANMCH, €CIIU 3TO NMPEAYCMOTPEHO
npasunamu IlnarexHol cucTeMsl.

5.4. OcymecTBasATh ONEpAllUU B MpeAesax MOJOKUTEIbHOIO OCTaTKa JCHEXKHBIX CpPEACTB Ha
Cuere u (wim) numura OBepapadTa, YCTAaHOBIEHHOTO  KPEAWTHBIM JOTOBOPOM  H(MJIH)
JOTIONTHUTEIbHBIM ~ COMVIAIIEHHWEM  MpU  €ro  3aKIIOYEHHH. I[Ipy  BO3HMKHOBEHHMHU
HeyperynupoBanHoro ocratka 3anobkeHHOCTH KimeHnrta, baHk CaMOCTOATENBHO YCTaHAaBJIMBAET
IPUYMHY €ro BO3HUKHOBEHHUS M B CPOK, HE INpeBbIIAONINi 7 (ceMb) pabo4yux AHEH ¢ MOMEHTa
otpaxxeHus 1o Cuery KnneHra cyMMbl HEYpETyJIMPOBAHHOIO OCTAaTKa 33J0JKEHHOCTH, YBEOMIISET
Knuenta o HeoOxonuMmMocTu morameHus (Bo3BpaTa) CyMMbl HEyperyJIMpOBaHHOIO OCTaTKa
3aJI0JDKEHHOCTH OZIHUM M3 CIIOCOOOB, YKa3aHHBIX B MyHKTe 12.9.

B cnyuae Bo3HuKHOBeHMsI HeyperynnpoBaHHOTO OCTaTKa 3a/I0JKEHHOCTH MOTacUTh €ro B
TedyeHue 14 (ueTbipHaaaT) pabourx JTHEH ¢ AaThl BOSHUKHOBEHHUS.

HeyperynaupoBaHHBI OCTaTOK 3a/J0JDKEHHOCTH MOXKET BO3HMKHYTh IPH OTCYTCTBUU
JI0OCTaTOYHOT'0 KOJIMYECTBA JEHEKHBIX cpelicTB Ha Cyere B pe3yJbTaTe:

- HU3MEHEHMs] KYpCOB BaJIOT, MPUMEHSEMBIX NpU OJOKUPOBKE CYMMBI OIEpaIiu 10
Kaprouke um mpu o0paboTtke omeparuu no CueTy, €ciad CyMMa OIEpaluH, MOCTYNMBIIEH K
00paboTKe, MpEeBBIIAET CyMMY cpeACcTB Ha Cuerte;

- W3MEHEHHsI KypCOB BaJIOT, NMPUMEHSIEMBIX IpU OO0pabOTKe olepauuil Mo 3auyuCIICHUIO
JICHEeXHBIX cpeicTB Ha KapTouky, COBEpIIEHHBIX B yCTPOIMCTBaxX (cepBHCax) UHBIX OAHKOB, HA ATy



1 BpeMsi 00pabOTKH KPEIUTOBOW aBTOPHU3AIMHU M HA JIaTy U BpeMs 00padoTku B [IporieccuHroBoit
cucreMe (MHAHCOBOTO MOATBEPIKICHHS (KJIMPUHTA), MOJy4YeHHOTro OT IlmaTexHoi cucTemsl, eciu
CyMMa KPEIUTOBOM aBTOpU3AIMH IMPEBBINIAET CYyMMY (UHAHCOBOTO MOATBEPKIACHUS (KIUPHUHTA),
MOJIY4YEHHOro OT IlnaTexHoM cucTemsl;

- mpoBeJieHus1 0e3aBTOPU3ALMOHHON onepanuu (0e3 MOCTYIUIeHHUsl 3allpoca Ha 0J00peHue
onepauuu B baHk);

- 00paboTku omepamuu 1o CUeTy, €cii cCymMMa OIepallid, MOCTYIUBIIEH K 00paboTKe,
IpEBBILIAET CyMMY cpelcTB Ha Cuere;

- CIMCaHUs paHee OMIMOOYHO 3aYUCIICHHBIX JEHEeKHbIX cpeactB no Cuery Kiuenrta u B
UHBIX CIIydasix.
5.5.  CamocrosTenbHO KOHTPOJIHPOBaTh onepauuu no Cuery, xpanuTs Kapr-ueku 1o mMomeHTa
UX BBIBEPKHU C BbIMHUCKaMH 110 Cyery.
5.6. Ilpm 3asgBneHuMM mOpeTeH3ud B  dvacth npoBeAeHuss 1o Cyery  omepanmui,
HECaHKIMOHMPOBAHHBIX Jlep>kaTrerneM M NOBJEKIIMX JBHKEHUE JCHEXKHBIX cpeactB no Cuerty,
npenocTaBuTh B baHk 3asBleHHME B MUCBMEHHOM QopmMe Ha OyMa)KHOM HOCHUTENE WU B
JIEKTPOHHOM BHJIE (IOCpeAcTBOM HampaBieHus coobmenus depe3 CIBO «Wutepner banky,
«MoOuIbHBIH 0aHK») B CpOK, He mpeBbimamomui 30 (TpuanaTH) KaJeHIApHBIX IHEH C JaThl
nosiyueHus: oT baHka yBenoMIIeHHsS O JBM)KEHUM NEHEXHBIX cpelcTB mo Cuery. YBenomiieHue
KnuenTta o ABM)KEHHMH JEHEKHBIX CpeldcTB N0 CuUeTy OCYyLIECTBIISIETCA IIyTEM HAIIPaBJIICHUS €MY
CooOmiennst Ha HOMEp MoOOWIbHOTO TenedoHa, mpenoctaBieHHbld Kinuentom B baHk, a Takxke
IyTeM pa3MelleHuss MHPOopMaluu 00 OCTaTKe ACHEXKHBIX cpeacTB Ha CueTe M COBEPIIEHHBIX
onepauusix mo Cuery B CHABO «Mutepuer bank», «MoOunbHbI 0aHK» W TNPEIOCTABICHUS
Knuenty nocryma k Ttakoit uHpopmanuu nyrem noaxiarodenus k CJHBO «MurepHer-banky,
«MoOunbHbIil 6ank». [Ipu 3Tom KimeHT mpu3HaeTcs MOJIyYMBIIMM TAaKOE YBEJAOMJICHHWE B ATy
otmnpasneHust CoobuieHs Ha Homep MOOUIIbHOrO TenedoHa, npenocrapieHHbil Kimnentom B bank
KaK JINYHBIA HOMEp MOOMIbHOrO TenedoHa, win pasmerienus bankom nHpopmanuu o ABMKEHUU
nenexHsIx cpeacts no Cuery B CABO «MurtepHer bank», «MoOuIbHBIN 0aHK» HE3aBUCHUMO OT
¢daktryeckoro npouteHus (o3HakomuieHus) Knmenra c¢ Takoil mHdopmanueil. B ciydae orkasza
Knuenra ot mnoaxmouenuss ycnyru «MHbopmupoBaHue 00 omepaunusx ¢ HCHOJIb30BAaHUEM
OankoBckoil muatexxHoil kaprouku» u(unu) CABO «uTepuer banky, «MobunbHbli 0ank» Kinnent
CUMTAETCS YBEIOMIIEHHBIM O IBWKCHHM JE€HEXHBIX cpeAcTB no CueTy B JaTy COBEPILEHHUSA
onepaiuu. Ilpu Henoctyminenun ot KimeHTa B yKa3aHHBIM CpPOK 3asiBI€HUS WM BO3PAKEHUS
COBEPUICHHBIE ONIEPALMK U OCTATOK JACHEKHBIX CpeACTB Ha CUeTe CUNTAIOTCS IOATBEPKICHHBIMU.

Cpox monaum 3asBJIEHUS MPOJJIeBaeTCd Ha MEpUoJ], B TeueHue KoTtoporo KiumeHT umen

YBaKUTENBHYIO IPUUMHY HE N0J1aBaTh 3asBiieHHe B baHk (00sie3Hb, MHAS yBa)XKUTEJIbHAS NPUYHMHA),
HO HE MOKeT mnpeBbimaTh 90 (IeBSHOCTO) KaJlleHIAApHBIX JAHEW C JaThl OTPAKEHUs ONepaluu 10
Cuery.
5.7. B cnywae morepu uinu kpaxu Kaprtouku, a Taxxke ecnu [IMH-xon u(unu) pexBU3UTHI
Kaprouku cranu u3BecTHbI TpeTbeMy JHiy, KiueHT 06s3aH onepaTuBHO coOOIUTH 00 3TOM B baHk
(OTHUM W3 TIEPEUYUCIICHHBIX CITIOCOOOB):
- B ycTHO#l (hopme mo Teneponam +375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99,
+375 25 509-99-99 nns HezamemmuTensHON OOKHPOBKH KapToukwy,
- B IMCbMEHHOHN (hopMe MyTeM 3amloJHEHUs 3asBJeHUs, ycTaHOBIeHHOM bankom ¢opmel, B PKII,
100 He3aMeIUTENbHO CaMOCTOSITeNbHO 3a00kupoBath Kaprouky ¢ momompsio CABO «MHTepHeT
Bank», «MobunbHbli 6ank» umm yeayru USSD-6ankunr,
58. Ilpm oOHapyxenun KapTouku, paHee 3asBIICHHOH Kak yTpadeHHOW (YKpaJeHHOW),
HeMmeuIeHHO MH(popMupoBaTh 00 3ToM bank. Mcnonb3oBanue Takoil Kaprouku kaTeropuuecku
3ampenieHo. !

! TTonoxeHust myHKTOB 5.7 — 5.9 O6mux ycnoBuit JloroBopa akTyajabHBbI B Cllydae MOJyYeHHS
Knuenrom Kaprouku Ha GpusnueckoM HocuTele (IIaCTHKE)
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5.9. Bosparuts Kaprouky B bank nuuHO wim uepe3 mpeactaButens B TedeHue 10 (mecsTu)
KaJCHJApHBIX JTHEH NP HACTYIUICHHH OJHOTO U3 CIIEAYIONIMX COOBITHIA:

- ICTEYEeHU cpoKa jaeiicTBus Kaprouku,

- HeoOXoauMocTH 3aMeHbl Kaproukm B ciaydae ee MOBpPEXKICHHUS (TEXHUYECKOH
HEHCITPAaBHOCTH),

- IpeKpalleHus UCIob30BaHus KapTouku 1o kakon-1mbo npuinHe,

- 6nokupoBku Kaprouku mo mpuumHam, oroBopeHHbIM B 1M.11.4 u m.11.5 OOmmux ycrioBuii
Horosopa,

- pactopskenus JloroBopa,

- o TpeboBanuto banka.

3amena Kaprouku ocymectBisercs bankom 1o mnuceMeHHOMY 3asBieHuio Kimenta
(ycranoBnenHoro bankom oOpasna), opopmiiennomy B PKIL], 1100 Ha OCHOBaHMM MHBIX CIIOCOOOB
oOpamienuss Knuenra B ciaydae Hajauuusg BO3MOXKHOCTH HX HCIOJB30BaHUS C LENbIO 3aMEHbI
Kaprouxu.!
5.10. Osunakomuth Jlepxkarens monoiuuteabHor Kaprouku ¢ IlpaBumamu BIIK u {oroBopom u
obecrieunTh ux cobmonenue epxarenem.
5.11. TIlpu obHapyx)eHN baHKOM CyMM JI€HEXKHBIX CPEJCTB, KOTOpPbIE ObLIN 3auucieHbl Ha Cuet B
pe3ynbrare OmMOKM oOThnpaBuTenss wid owmuOku baHka, a Takke B Jpyrux clydasx,
OpeaycMOTpeHHBIX 1.8.77 O6ummx ycnoBuit Jlorosopa, KnneHT 006s3yercss BepHYTh OLIMOOYHO
3a4MCIICHHBIE EMY JICHEXKHbBIE CPEJICTBA.
5.12. OmatuTe B CPOK MO MOCIEIHUN OAHKOBCKUI JI€Hb MECAla, CIEAYIOLIEro 3a OTYETHBIM
MecsieM, MmiaTy (KOMHUCCHOHHOE BO3HAarpakJeHHe) 3a Oka3aHHble KIMEHTy B OTYETHOM Mecsle
ycinyru  cornacHo IlepeuHio Bo3HarpakJeHui 1O oOmepanusM C KIMEHTaMH H OaHKaMu-
koppecnonsienTamu 3A0 «MTbauk» (nanee — Ilepeuenb Bo3HarpakJeHHil), €CiiM UHOM CPOK AJis
yIlaThl KOMUCCHUM HeE YycTaHOBieH IlepeuneM Bo3HarpaxkiaeHuil. I[log oT4eTHBIM MecsleM
MMOHUMAETCS UCTEKIINN KaJeHIAPHBINA MECSI], MPEANIECTBYIOIINN TEKYIIEMY MECSIY.
5.13. J1o6pocoBeCTHO U MPEAYCMOTPUTENBHO TMOJb30BATHCA CBOMMHU mpaBamMu. C Lenbio
CBOEBPEMEHHOTO O3HAaKOMJIEHMsI C HampaBieHHbIMM bankoMm KiuneHnty wuHpOpManroHHBIMU
COOOLICHUAMH U NPEAJIOKECHUSIMU C Pa3yMHOU MEPUOINYHOCTHIO 3HAKOMUTBCS C HOBOCTAMU baHka
Ha CailTe, peryiasipHO MPOBEPSATh CBOW JJICKTPOHHBIA TMOYTOBBIA SIIUK TPEIOCTABICHHBIM
Knuentom B bank kak niuHblid €-mail), He3aMeIUTeTbHO MOIyYaTh 3aKa3HYI KOPPECIOHICHIIUIO
B TIOYTOBBIX OT/EJCHUSX, IOCTABIIIEMYIO COIVIACHO IOYTOBBIM IMIPaBWJIaM, a TAKXKe MOCTYIMAOLIYI0
Ha yka3aHHbIe B JloroBope agpeca.
5.14. CoOnromate HOPMBI BaJIOTHOTO 3aKOHOJATENBCTBA B YAaCTH TPEACTaBICHHsS B baHk
JIOKYMEHTOB B Cllyyae MpOBEICHMsI OIepaliii Ha OCHOBaHUU pa3pemieHni HammonanbHoro Oanka
PecniyOnuku benapych 1160 B yBe1OMUTENIBHOM MOPSKE.
5.15. O6ecneunts npenocraBienue B bank u yoenuthes B nosyueHMH baHKOM BceX JOKYMEHTOB
¥ uHpOpManuu (CBEIeHHI), 3anpammBaeMbix bankom cornacHo 1. 8.5 O6mux ycnoBuii JJoroBopa,
WIA KOTOpBIE B CHIIy-TpeOOBaHMN 3aKOHOJATENBCTBA HEOOXOAMMBI AJIs McToyHeHus JloroBopa, B
TOM YHUCJIE /U1 WACHTU(PHUKAUU YIYaCTHUKOB coBepiiaeMoi mo Cuery omepanuu, pa3bsCHEHUS ee
HKOHOMHYECKOT'O CMBICJIA U UICTOYHHUKA MPOUCX0KIEHUS JEHEKHBIX cpeAcTB Ha Cuere.

Yka3zaHHBIC TOKYMEHTH ¥ WH(pOpMaNHs (CBEICHHSI) JOJDKHBI OBITh TIOJHBIMH, TTOHATHBIMHU U
JIOCTOBEPHBIMHU.
5.16. He mpoBoauTh B paMKax HacTosmiero Jloropopa ornepannu, CBS3aHHBIC C OCYIIECTBICHUEM
IPEIIPUHUMATEIBCKON ACSITEIbHOCTH (3a UCKIOYEHHEM IOCTYIUIEHUS C TEKYLIEro (pacuyeTHOro)
0aHKOBCKOTO cyeTa HWHIAUBUAYAIbHOrO npeanpuHumMarenss Ha CyeT [eHEeXHBIX CpEJCTB,
SBIISTIOIIMXCS TOXOJOM OT IPEANPUHUMATENIBCKOM eI TeTbHOCTH).
5.17. He ucnons3oBath KapTouky B MPOTHBO3aKOHHBIX IENSIX, BKIFOUAs MOKYIKY TOBApOB, padboT
U YCIIYI, 3allpellleHHBIX 3aKOHOJAATEIbCTBOM, a TaKXKE€ 3aKOHOJATEIbCTBOM TOCYAAapCTBa, Ha
TeppuTOpuu Kotoporo [epxkarens ucnonas3yetr Kaprouky.
5.18. CoxpaHaATh KONMMHM TOATBEPKICHHH 3aKa30B, MYONUYHBIX OQEpT, COMNIALNICHUNH C
OpraHHU3alUsIMU TOPIOBIM U cepBHCca, NMpuHUMaromMu KapTouky K oruiatre, BKIIOYas YCIOBHUSA
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JIOCTAaBKH 3aKa3a, a TaK)Ke BCIO MEPENICKy ¢ HUMU MPHU COBEPIICHUHU onepanuii ¢ Mcnonb3oBanuem
Kaprouku, B Teuenue 120 (cTa 1BagaTH) KaJ€HAApHBIX AHEW C MOMEHTA UX COBEPILICHUS.

5.19. OOecneunts peanuszanuio bankoMm mpaBa Ha MOJTHYIO UM YaCTUYHYIO Nepeady OTAEIbHBIX
GyHKUMH, UX YacTel, OM3HEC-TPOIECCOB, BHIOB IEATEIBHOCTH, COCTABISIOMMX HMX pabOTHl U
YCIIyTH, AJI BBIMOJHEHHUs] AYTCOPCHHIOBOI OpraHu3alnued MyTeM IpelOoCTaBIICHUs COorjacus Ha
nepenady AyTcopcHHroBoi opranusanuu nHpopmanuu o Kimuenre u ycnosusix Jlorosopa (B T.d.
pexBuzuTax Cuera, oTkpbiToro no Jlorosopy u omnepauusix no Cuery), HCIIOTHEHUU 00A3aTEIbCTB
no JloroBopy 00 Ha MpeoCcTaBICHNE 0CTYIA K TaKOW HH(pOpMAaIIUK.

5.20. IIpm mnonxmodyennn ycinyru «HMHPOpMHpoBaHHEe 00 omnepamusx ¢ HUCIOJIb30BaHUEM
0aHKOBCKOH IJIaTeXHON KapTOUKM» COOIOAAaTh MEpbl 0€30MacHOCTH, MPEIOTBPAIIAIONINE JOCTYII
TPETHUX JIUILI K MosydeHHOM B Cool1ieHnu nHpopMaIm:

- YCTaHaBIMBATh 3alIUTHBIE MAPOJM W KOABI JOCTyNna K MOOWIBHOMY Tenedony,
npuwiokeHuto Viber u(Wiau) WHBIM yCTpOWCTBaM (CepBUCaM, IPUIOKEHHUSM), Ha KOTOPBIC
noctynarT CooOiieHns;

- HE MepeaaBaTh TPETHUM JIMIIAM MApOJIM M KOJABI JOCTyNa K MOOWJIbHOMY TenedoHy,
npuiokeHnto Viber u(WiM) HWHBIM yCTPOHCTBaM (CepBUCAM, NPUIIOKECHUSM), HA KOTOPHIC
noctynatoT CoolIieHus;

- IpHU Iepenade TPEThbUM JHUIaM MOOWIBHOTO TenedoHa W(WIM) WHOTO YCTPOMCTBa C
YCTaHOBJICHHBIM TpHioxkeHueM Viber, uHbIM cepBucOM H(WIH) MPHUIOKEHHEM, Ha KOTOPBIC
noctynatoT CooOlleHusi, KOHTPOJIUPOBATh HCIOJIb30BAaHUE YCTPOMCTBA JAHHBIMHU JIMLAMU U HE
OCTaBIISATH 6€3 MPUCMOTPA;

- TIpH TIepeade TPETHUM JIMIIaM MOOMIIBHOTO Tene(OHa Ha ATUTEIbHOE BpeMs (Harpumep, ¢
LEJIbI0 TPOBEACHUSI PEMOHTHBIX pa0boT) u3Bnekats SIM- kapty;

- TpU Tepejade TPEThUM JIMIaM YCTPOWCTBA C YCTAHOBJICHHBIM NPUIOKEHHEM Viber, WHbIM
CEpBHCOM H(MJU) MPUIOKEHHEM, Ha KOTOpble mocTymaroT CooOlleHus, Ha UIMTEIbHOE BpeMs
(HamprMep, ¢ 1EJBI0 TPOBEJACHUS PEMOHTHBIX padoT), oOecrednTh OE30MacHBI BBIXOJ U3
npuitokerus Viber (MHOTO cepBrca U(HIIH) TPUITOKESHHU).

5.21. CamocrosTensHO o3HakOMUTHCS ¢ Kommuraenc-momutukoit 3A0 «MTbanky, pa3mMenieHHON
Ha Caiire.

5.22. CaMOCTOATENIFHO MTPUHUMAThH pEIIeHNe 00 OTHeCEHUH (HE OTHECEHUH) MOCTyNMUBIIHNX Ha CueT
JICHEeXKHBIX CPEICTB OT (PU3MUYECKUX JIMI, B TOM YHUCIIE WHAMBHUIYAIbHBIX IMpeIlnpUHUMATENeH
U(MIM) IOPUIUYECKUX JIMIl, KOTOphIe HE SBISIIOTCA pe3uneHTamu PecryOmmkum bemapych, &
MHOCTPaHHON 0€3BO3ME3/IHONW MOMOIIM U O HEOOXOAWMOCTH €€ PErucTpalud B COOTBETCTBHM C
3aKOHOAATENbCTBOM. CaMOCTOSITENILHO PErylupoBaThb CBOM OTHOUIEHMSI U MOPSJIOK PACUETOB C
HAJIOTOBBIMH OpraHaMu

6. OBA3AHHOCTHU BAHKA

6.1. Ilpu obOpamenun Kiuenta B bank wmum B ero crpykrypHoe mojpaszaencuue (PKII)
IPEOCTaBUTh €My €KEMECSUHYIO BBIMHCKY 10 CueTy Ha OyMakHOM HOCHUTEIIE.

[TommuaHOCTE BRIMKMCKN 1O CUETy yAOCTOBEpSETCS COTPYIHUKOM baHka, MOArOTOBUBIIUM
BBINKCKY, IIyTeM €€ MOAMMCAaHUSI U pacunpoBKu cBoel noanucH (¢ ykazanuem ®UO). ydmukat
Bbinucku o Cuery bankom He npenoctasnsgerca. B ciayuae Heo6xoaumoctu nonydenus Kinnentom
nyonukara BeimUckH 1o CueTy coTpynHUK baHka roToBUT HOBYIO BhIMUCKY 1o Cuery 3a
TpeOyeMmblii (aHAJIOTUYHBIN) IEPUO]T BPEMEHH.

Knuentam, mnoakmoueHHbiM kK CJABO «MutepHer bank», «MOOWIBHBIN OaHKY,
MIPEJIOCTABIISATH BHIMKUCKY B 3JIEKTPOHHOM BHJIE C MHPOpMAIMEH O ABMKEHUN JEHEKHBIX CPEJCTB IO
Cuerty, chopmupoBanHoit mo 3ampocy Knmenta ¢ ucnons3oBanueM CJ/IBO «HTepHer banky,
«MoOUITBHBIN 0aHK».

6.2. baokupoBars Kaprouky mo obpamenuto Kmuenta 06 yrepe mnu xumienun Kaptouku (B
cinydae nonydenus Knuentom Kaprouku Ha ¢puznyeckoM HOCUTENE - TIIACTHKE).
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6.3. OOecmeynTh OCYIIECTBIECHHWE pacdeToB Mo omepamnusMm ¢ Mcmons3oBanuem Kaprouku B
Ipesienax ocTaTKa JACHEKHBIX cpelAcTB Ha CueTe, a Takke B MpeAesaX YCTAHOBIEHHOI'O JIMMMTA
OBepapadra o Cuery (B cirydae €ro yCTaHOBKH).

6.4. T'apantupoBarh coOmrojeHHe OaHKOBCKOM TaiiHpl KimeHTa B COOTBETCTBHM  C
3aKOHOJATEIbCTBOM.

6.5. Hcmomuate  mnaTtexHble  MHCTpyKimu  KimeHTa B CPOKM,  YCTAHOBJICHHBIC
3aKOHOJATEIbCTBOM.

6.6. BpimaBaTh HadMuUHBIE JACHEXHbIE cpeacTBa co Cuera B mpeaenax oOCTaTka JEHEKHBIX
cpeacts Ha Cyere B COOTBETCTBUM C MOJAHHOM IpeJBapUTENIbHO 3asBKOI Ha BblJauy HaJIUYHBIX
JICHEeXKHBIX CPEJCTB B CPOK He mo3aHee 5 (maru) pabouyux JHEH ¢ MOMEHTA MOJTYYCHUS YKa3aHHOU
3as8BKM. 3asBKa Ha BbIAAYY HAJMYHBIX JEHEXKHBIX CPEIICTB MOXKET ObITh IIPUHATA B YCTHOM (hopme
(mo Tenedony) nmuOO B MHCbMEHHOM (hopMe COTPYIHHKOM TMojpaszieneHus banka (pacueTHo-
KacCOBBbIM LIEHTp, LEHTp OaHKOBCkuX ycuyr, Konrakr-nientp). Ilpm gocTarouHOCTH HaIMYHBIX
JICHEKHBIX CPEJICTB B OTAeeHuU baHka neHexHsble cpeactBa co Cyera MOTYT OBITh BbIILIAYEHBI B
neHb oOpamenust Knuenra.

6.7. B cmyuae pacropxenus JloroBopa (3akpeiTusi Cuera) BO3BpaTUTh KIMEHTY oOCTaTOK
JNeHEeXHbIX cpencTtB Ha Cuere mocie 3aBeplleHUs] pacyeToB ¢ baHKOM, CBsI3aHHBIX C
Hcnonp3oBannem KapTouku, a Takke HCIOMHEHHS BcexX oOs3arenbeTB 1o Jlorosopy. Ilpu sTom
BO3BpAT JCHEKHBIX CPEACTB IPOU3BOAMTCA He paHee Bo3Bpara Kaprouku B bank (B ciyuae
nonydenuss Kimentom Kaprouku na ¢usndyeckom Hocutene (miactuke)) W(WIM) 3aHECCHHUs
HeBo3BpalleHHoW KapTouku B JOKaidbHBIM (MEXIyHapOoAHbIN) crom-nucT. Bo3Bpar ocrarka
JIEHEX)KHBIX CPEJICTB IPOU3BOAMUTCS Ha OCHOBaHMM 3asBieHUs Kiuenrta Ha 3akpeitue Cuera 1o
ycraHoBlIeHHOM bankom ¢dopme, KoTopoe sBisieTcs HeoTbeMileMod uacTbio Jlororopa, 1o
ycmoTpenuto Kimenra:

- HUINYHBIMU JICHEXHBIMH CPEJICTBAMU;

- 0aHKOBCKUM NEpEeBOJOM Ha jpyroi cuet Kinenra;

- 0aHKOBCKMM IIepeBoJIoM Ha cueT banka 10 BocTpeboBaHus.

6.8. CpoeBpemenno mHdpopmuposath Jlepxkarens KapToukn o HEBO3MOXHOCTH OCYIIECTBIICHHSI
orepauuii Mpu UCMOIb30BaHUM KapTouku B ciydae IMJIaHOBBIX MEPEPHIBOB MM COOEB, MOBIEKIINX
HEepabOTOCTIOCOOHOCTh MPOrPAMMHO-TEXHUYECKUX CPEJICTB, O0O0ECTeUUBAIONIUX OOCITYKUBAHHE
Hepxarens Kaprouku, a Takxke O IMJIAaHUPYEMBIX CPOKaX BOCCTAHOBIEHMs pPabOTOCIIOCOOHOCTH
IPOrPaMMHO-TEXHHUYECKHUX CPEJICTB MMOCPEACTBOM HampasieHus coodmenus Knuenty yepes CABO
«UuTepuer bank», «MoOunbHBIN OaHK» H(MN) pazmenieHus nHpopmarmu Ha Caiire.
6.9. IIpomomKUTEeTHHOCTH COO0sI, TOBIEKIIET0 HEPAOOTOCTIOCOOHOCTh MTPOTPAMMHO-TEXHUYECKIX
CpeAcTB, obecneunBaronnx obciayxuBanue [lepxarens Kaprouku, KoTopast CIy>)KUT OCHOBaHHEM
s yBenomsienusi Kimenra cormacro m. 6.8. O0mux ycmoBuit JloroBopa 0 HEBO3MOXHOCTH
OCYILIECTBIICHHS ONepaliii py UCToNb30BaHuM KapTouku, ycraHaBiIMBaeTcs:

- oT 15 munyT 1 60Jsee — 17151 cOOs1, TTOBJICKIIETO HEPAOOTOCTIOCOOHOCTh CeTH OAaHKOMATOB,
UH(POKHOCKOB, TS PMUHAJIOB, a Takxke [IporieccunroBoii cuctemsl banka B pabouune nHH;

- ot 30 MuHYT U 6osee — JyIsi cOOsI, TIOBJIEKIIIETO HEPAOOTOCITOCOOHOCTh ceTH OAaHKOMATOB,
UH(POKHOCKOB M TEPMHUHANOB, a Takxke [IponeccunroBoil cucremsl banka B BBIXOAHBIE H(MIIH)
npa3IHUYHBIC THU.

6.10. B cpoku, ycTaHOBJEHHBIE 3aKOHOJATEIHLCTBOM, yBeJOMUTh KimeHTa o HeoOXoaumMocTu
noramieHus cymMmmbl HeyperyiampoBaHHOro ocTaTKa 3aJI0JKEHHOCTH IIOCPEICTBOM HarpaBiIeHUS
Knuenty CooOuienus Ha Homep MOOHIBHOTO TenedoHa, npenocrasienHoro Knventom B bank kak
JIMYHBII HOMEp MOOUIIBHOTO Tele(OoHa.

6.11. BeimaBaTh HaJdMuHBIE JAEHEXHbIe cpeacTBa co Cuera B mpejaenax oOcTaTka JEHEKHBIX
cpenctB Ha CyeTre B COOTBETCTBHM C IOJAHHOM IpPEIBapUTENbHO 3asgBKOM Ha BbIJA4y HAJIMYHBIX
JIEHEXKHBIX CPEJICTB B CPOK HE mo3nHee 7 (ceMu) paboumx JHEH ¢ MOMEHTA MOMyYeHUs YKa3aHHON
3asdBKM. 3asBKa Ha BbIAAYY HAJMYHBIX JEHEXKHBIX CPEICTB MOXKET ObITh IIPUHATA B YCTHOU (hopme
(mo Tenedony) nuOO B MHCbMEHHOM (hopMe COTPYAHMKOM Iojpa3zeieHus banka (pacueTHo-
KacCCOBBIM ILIEHTp, LEHTp OaHKOBCKuX ycuyr, Konrakr-nientp). Ilpn nocraroyHoCcTH HalIMYHBIX
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JICHSXKHBIX CPEJICTB B OTAC/ICHUH baHka JeHexHbIe cpeacTBa co Cyera MOTYT OBITh BBITUIAYCHBI B
neHb oopamenus Kivenra.

7. ITPABA KJIMEHTA

7.1.  Tlonw3oBarbes npenoctaBieHHbIMU ¢ Mcions3oBanuem KapTouku ycimyramu:

. NPOBOUTHh OC3HAIMYHBIC TUIATEKH 3a TOBaphl (PabOThI, YCIAYrH) B OpraHH3aIMsIx
toprosiu u ceppuca (B T.4. OTC), ycTpoiicTBax caMO0OCTyKUBAHHS i CHCTEMaX JUCTAHI[HOHHOTO
0aHKOBCKOr0 00CHy>KMBaHUs, NpuHUMAaroUmMX KapTouky K omiate, ¢ Y4eTOM OIpaHUYCHHH,
ycraHoBJIeHHBIX 1.4 OOmmx ycnoswuii JJorosopa;

. [0JIyyaTh HaJM4YHbIE JAcHEXHble cpeictBa B [IBH, Gankomarax, NpUHMMAOIIUX
Kaprouky k omare, ¢ yueToM orpaHU4YeHHUH, YCTaHOBIEHHBIX 1.4 O0mux ycinoBuid JloroBopa;
. OCYLIECTBJISAITh ~ MEPEBOJBI  JACHEXKHBIX CPEACTB €  HCIOJIB30BAHHEM  YCIIYT

JTUCTaHIIHOHHOTO OAHKOBCKOTO OOCTY)KMBAaHHUS C TMOMOUIBIO PEKBHU3UTOB OAHKOBCKHX IIIATEKHBIX
KapTOYeK;

o nonoiHATh CUeT HAIUYHBIMHU JIEHEXHBIMU CPEACTBAMHU, B T.4. ¢ Mcnonb3oBaHuem
Kaprouku, B kaccax u IIBH, Ttepmunanax camooOcnyxuBaHus banka (Ipyrux opranuszanuii u
0aHKOB);

o nonoyHATh Cuer B O€3HANIMYHOM MOPSJIKE IYTEM OCYIIECTBICHUS OaHKOBCKHUX
nepeBoioB Ju6o ¢ ucnonszoBannem CABO «uTepuer banky», «MoOUIBHBIN OaHKY.

Onepanuu nononunenusi Cuera, copepuieHHbie Kimnenrom nocne 21.00. tekymiero padodero
JHS, MOTYT ObITh oTpakeHbl bankom mo Cuery Ha cieayrouil 0aHKOBCKUN JE€Hb, MOCKOJIbKY B
yKa3zaHHO€ BpeMs baHK HauMHAeT perjlaMeHTHYIO IIPOLEAYPY 3aKpbITUSA TEKYLIETO ONEPalMOHHOTO
nHs baHka, koTopas conpoBOXKIaeTcs CMEHON 0anaHCOBOM JaThl olepanuoHHOro AHs. Onepauuu
nononHeHus Cuera, coBeplieHHble KIIMEHTOM B BBIXOAHOW/Mpa3AHUYHbIN JIeHb, OTpaXkaroTcs IO
Cuerty B nepBblii OaHKOBCKUH JI€Hb, CIEIYIOIINN 32 BHIXOAHBIM/TIPa3JHUYHBIM THEM;

Cuyer MOXeT ObITh NMOMOJHEH (PU3NUYECKUM JIMIOM, He sBJstomuMcs Brnanensuem Cuerta, ¢
coOroieHreM TpeOOBaHUM 3aKOHO1aTEIHCTBA.

7.2. Tlonwp3oBaTbesi mpenocTaBieHHbIMM 10 CYeTy HWHBIMH YCIyraMHM B COOTBETCTBHM C
3aKOHOJATEIbCTBOM C YYE€TOM OrpaHMuYeHuM, ycTaHOBIEeHHbIX N4 u 1.7/.1 OOmux ycnoBuii
Jorosopa. [lanHbIM IpaBoM He oOnagaet Jlepkatenb qonoaHUTeNbHOM KapTouku.

7.3.  ExemecsiyHO mosrydaTh BITUCKK 1o Cuery mpu oOpamieHuu B bank. JlaHHBIM mpaBOM He
obnanaer Jlepkatens gonoiaHuTeNbHOM KapTouk.

7.4.  Tloxy4yuTh B 10JIb30BaHKE HOBYIO KapTouky Mo MCTeUeHUH CpoKa JEHCTBUS, IPU yTepe WU
xuieHnn npexxHed Kaprouknm ¢ omuatoil ycnmyr banka cornmacHo paeictByromemy llepednto
BO3Harpax<J1cHuiu.

7.5. XoparaiicTBoBaTh 00 M3MEHEHMHM OrpaHMYEHUIl Ha omepauuu c Mcnoap3oBaHHEM
Kaproukn, ycraHoBieHHBIX BaHKOM (3a MCKITIOYEHHWEM OTpaHWYCHWH, yKazaHHBIX B 1.4 u 1m.5.10
Oo6mmx ycnoBuit JloroBopa), B coorBerctBuu ¢ [IpaBunamu BITK. JlaHHBIM mpaBoM He oOnamaet
Hepxarens nononHuTensHoM KapTouku.

7.6.  Pas6noxupoBarbs KapTouky, 3a0J0KMpOBaHHYIO B CBSI3M C HeNpaBHIbHBIM BBOjaoM [IMH-
koga (B ciywyae mnomydenuss Kmmentom Kaproukum Ha (uU3MUECKOM HOCHUTENE - IUIACTHKE),
oOparuBMch B KoHTakT-1IeHTp win oTnenenue banka , a Takke MOMyduTh pa3bsCHEHUS B CIIydae
6nokupoBanus Kaprouku no naunuatuse banka.

7.7.  OcymecTBIATh BaJIIOTHO-OOMEHHBIC ONEpaly NpPU COBEPIICHHMH B COOTBETCTBUU C
3aKOHOJIaTEILCTBOM Ha TeppuTopuu PecnyOommku bemapych u 3a ee mpenenamu Oe3HATMYHBIX
pacueToB M IMOJIYYEHHWH HAJIMYHBIX JEHEXKHBIX CPEACTB B BAJIOTE, OTIMYHOM OT BaimtoThl Cuera.
[IpoBeneHne BaIOTHO-OOMEHHOM oOmNepaluyd OCYUIECTBIAETCS IO KypcCy, YCTaHOBJIEHHOMY
[TnatexHON cUCTEMOM, €CIM MHOE HE OINPEAEICHO 3aKOHOAATENbCTBOM, U (MIM) 1O Kypcy banka,
YCTQHOBJICHHOMY JUIsl IPOBEACHUS ONEpalfil o cyeTaM, AOCTYI K KOTOPbIM oOecneunBaeTcs npu
Hcnons3oBanuu Kaprouku, Ha 1aTy ¥ Bpems IpOBeleHHs pacueToB B [lnaTexHoil cucreme u (¥iiu)
Ha JaTy ¥ BpeMs 00padoTku onepanuu B [IporieccuHroBoi cucreme.
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7.8.  Tlonyuutp oT banka Bo3MelleHHE AEHEKHBIX CPEACTB, KOTOpble ObUIH criucaHbl co Cuera
Kinuenra B pe3yinibrare coBepleHUs HECAaHKIIMOHUPOBaHHBIX Kinentom u(unm) Jlepxarenem(-smMu)
oneparuii o CueTy, 3a HCKJIIOUYEHHEM CiIy4aeB, mpeaycMoTpeHHbIX . 8.14 OO6mux yciaoBwuii
Horosopa.

8. ITPABA BAHKA

8.1.  OcymecTBIATh KOHTPOJIb 3a coOoieHrneM KinmeHToM 3aKOHOAATeNNbCTBA IPU COBEPLIEHUN
uM onepauuii ¢ Mcnonb3oBanuem Kaprouku. Otkazare Knuenry B npenocrtaBinenun Kaprouku B
[I0JIb30BaHKE, 3aMeHe KapTouku 110 CBOEMY YCMOTPEHHUIO.

8.2. B ogHOCTOPOHHEM BHECYICOHOM TMOPSAAKE OTKA3aThCSl OT MCIOMHEHHUS HACTOSIIEro
JloroBopa, mpekpaTuTh WIM MPUOCTAHOBUTH JeicTBue KapToukm, oTKa3ate B  BBIIYCKE
(nepesbiniycke) Kaprtouku, otkazate Kimenty B mnpoBenenuu omnepauuu no Cuery u (WiM)
IPUOCTAHOBUTH €€ OCYILECTBICHUE B CIEIYIOLIUX CIIydasx:

- HempenoctaBieHus KimeHTOM HEOOXOAMMBIX TOKYMEHTOB M CBEICHHH, HEMPaBHIHLHOTO
3aIl0JIHEHUS JJOKYMEHTOB;

- mupu oOHapyxeHnn baHkom coBepmieHHbIX 10 Cuery omepanuii, CBSI3aHHBIX C
OCYILECTBJICHUEM NPEANPUHUMATENIBCKOM AeaTeNbHOCTH, H(MIM) JEHEXHBIX cpeicTB Ha Cuere,
NOCTYNUBIINX B PpE3yJAbTaTe OCYIIECTBICHUS TPEANPHHAMATEIBCKOW JESITeNbHOCTH (32
UCKJIIOUEHHEM TIOCTYIUIEHUS! € TEKyIlero (pacderHoro) OaHKOBCKOIO CYeTa WHIAMBHYaIbHOI'O
npeanpuHuMarens Ha CueT AeHEXHBIX CPEJICTB, SIBISIOMIMXCS JOXOJI0OM OT MPEANPHHUMATEIECKON
NeSITebHOCTH);

- IpU BO3HUKHOBEHMM Yy banka mnogo3penuii o tom, uro omnepauus(-uu) no Cuery
OCYILIECTBIIACT(-IOT)CSL B LEJNAX MOJMy4eHHs M (WIM) Jeralu3alud J0XOZOB, MOJYYEHHBIX
NPECTYIHBIM IyTeM, (PMHAHCUPOBAHMS TEPPOPUCTUUECKON AEATEIBHOCTH, PACIPOCTPAHEHHS WIN
(UHAHCUPOBAaHMUS PACIPOCTPAHEHHUS] OPYXKHMS MacCOBOIO MOPaKeHUs (COOTBETCTBYET(-IOT)
KPUTEPHSIM BBISBICHUS M MIPU3HAKAM MOJIO3PUTENHHBIX (PMHAHCOBBIX OIEpaIfii), a TAkK)Ke B MHBIX
ciIydasix, Korjaa coBepiaeMasi(-pie) mo Cuery onepanus(-uu) MOUIeKUT(-aT) 0cOOOMY KOHTPOJIO B
paMKax 3aKOHOJATEIBCTBA O MPEAOTBPALICHUN JIETATU3AIIH JIOXOJI0B, MMOJyYSHHBIX MPECTYITHBIM
nyTeM, GUHAHCUPOBAHUS TEPPOPUCTUUECKON AEATENbHOCTH U (PMHAHCUPOBAHUS PAaCIPOCTPAHEHUS
OPYXHsI MAaCCOBOTO MOPAKEHUS,

- HEMCIIOJIHEHUSI MJIM HeHaJyIexalero ucrnoiHenus Kinmenrom obs3arensets o Jlorosopy;

- WHBIX CIy4asX, MPEeIyCMOTPEHHBIX 3aKOHOJATENLCTBOM, OAHKOBCKMMHU TpaBWJIAMH U
HacTosmuM Jlorosopom.

8.3. Ortkazatp Kimenty B 3ameHe Kaproukm B ciIydae HEHAUICKANIETO WCIIONHEHHS
o0s13aTenbeTB 1o Jlorosopy.
8.4.  VYcraHaBnIMBaTH M U3MEHATH OrpaHHUEHHsS Ha oneparyu ¢ Mcmonp3oBanuem Kaproukw.
8.5. 3ampammBarp y Knmenra nroOble JOKYMEHTHI U HH(pOpMalMio (CBeleHHs), HeOOXOJUMble
JUI WCTIONTHEHHsT Hacrtosimero JloroBopa, B TOM 4Hcle Uil HACHTH()HKANWN YYIaCTHHKOB
coBepmaemMoit mo Cyery ornepanuu, pa3bICHEHHS €€ SKOHOMHUYECKOTO COJIEpXKaHUs M MCTOYHHUKA
MIPOMCXOXKICHUS ICHE)XKHBIX cpeicTB Ha Cuere.

bank BmnpaBe TpeboBaTh NPEAOCTABICHHUS YKa3aHHBIX JOKYMEHTOB M HH(pOpMaluu
(cBenenuit) no ¢popMe U B CPOKH, YCTaHOBJIEHHbIE BaHKOM B COOTBETCTBYIOIIMX 3alIPOCaX.
8.6.  Kument npenocrasisier baHky mpaBo B cilydae COBEpILEHHsI ONEpaIiii B BAJIIOTE, OTINYHOM
ot BamoThl Cueta, cnmchiBaTh co Cyera CBOMM IUIATEKHBIM OpIEPOM CyMMEI B BairoTe Cuera,
HKBUBAJIEHTHBIE CyMMaM COBEpIIEHHBIX OIlepaluid Mo KypcaMm, YCTaHOBJIEHHBIM IlnaTe:xHbIMU
cuctemamu u(uin) baHkoM Ha aTy U BpeMsl poBeieH sl pacyeToB B [LnarexHoii cucreme u (¥ITH)
Ha JIaTy ¥ Bpemst 00paboTku onepaiuu B [IporieccuHroBoit cucreme.
8.7. Ilpm oOHapyXeHWH CyMM, 3a4diclIeHHbIX Ha CyeT He MO0 Ha3HAYCHHIO, W3IIUIIHE
3aYMCIICHHBIX JIEHEKHBIX CPE/ICTB, OIIMOOYHO 3aUMCICHHBIX JACHEKHBIX CPEICTB (B T.4. M3JIUIIHE
BBIIIJIAYEHHOTO bBaHKOM BO3HArpaXkJaeHWs — MPOIEHTOB, MaHH-03K (Money-back) u momoOHBIX
BBIIJIAT), HECTIUCAHHBIX MOJHOCTHIO MO0 YACTUYHO CYMM, KOTOPBIE TOJIKHBI ObUIM OBITH CITUCAHbBI
co Cyera, IpH MOJTYYEHUU COOTBETCTBYIOILEIO 3asBJIECHUS OaHKa-KOPPECHOHIEHTa W(WJIM) WHOTO
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KOHTpPareHTa, Mo MOPYYEHHIO KOTOPOTO OBLJIO OCYIIECTBICHO 3auMCICHHE JEHEKHBIX CPEACTB Ha
Cuer, bank BmpaBe cnucarh 3aduciieHHble Ha CuyeT BbllIEyKa3aHHbIE JACHEXKHBIE CPEICTBA U
BO3BpPATUTh UX OTIIPABUTEIIO JCHEKHBIX CPEJICTB, a TAK)KE BHOCUTH HCIPABICHHS B OLIMOOYHBIC
3anmucd 1o onepamusaM 1o Cueram 0e3 JONMONHHUTENIBHOTO corjacoBaHus ¢ KimeHToM.
Ocy1ecTBieHne yKa3aHHBIX onepanuil ohopmisiercss baHkoM MiaTeXHbIM OpACPOM.
8.8. CmuceiBath B OecciopHom mopsaake co Cuera Knmenra miaTexHbIM opaepoM banka
JICHEeKHbIE  CpEeJCTBA HAa  OCHOBAHMM  HWCIOJIHUTENBHBIX  JTOKYMEHTOB,  OIpPENEsEMbIX
3aKOHOJATEILCTBOM, B TOM UHUCIIE B COOTBETCTBUU C IIaTeXHbIMU UHCTpYKIsamu AVIC 1UJ1O.
8.9. B cmyuae mocrymienuss B bank snekrponHoro mokymenta AMC UHJO, comepskaiiero
o0IIyI0 CyMMY HEHCIIOJHEHHBIX ICHEXKHBIX oO0s3arenbecTB Kimenrta, bank mpuocranaBiuBaeT
pacxoanbie omnepauuu no Cyery KimeHta Ha cyMMY HEHCIOJIHEHHBIX JEHEXKHBIX 005S3aTENbCTB,
yKazaHHyto B aekTpoHHOM Jokymente AVC MJIO. bauk He paccmarpuBaet Bo3paxkenus: Kiuenra
[0 CIMCAHUIO CO CYeTa JIEHE)KHBIX CPEACTB B OECCIIOPHOM MOPAIKE B CIydasx U MOpsIKe, KOrna
TaKO€ CIMCAHUE JEHEKHBIX CPEJCTB MPEIYCMOTPEHO 3aKOHOIATEIbCTBOM
8.10. B cnyudae nocrymiieHuss B baHk JeHEXHBIX cpelcTB A 3auucieHus Ha CueT B BaIOTE,
oTnuyHoM oT BamoThl Cueta, Bnaneneny Cuera mopywaer baHky mpoBecTH CBOMM ILIATE€KHBIM
oplaepoMm 3auucieHue Ha Cuer cymmbl B BamoTe (CyeTa, SKBUBAJEHTHOM MNOCTYNUBIIUM IS
3auncnennst Ha CUeT CpeacTBaM IO Kypcy, YCTaHOBIEHHOMY baHKoM Ha maty u Bpemsi 00paboTKH
onepauuu B lIpoueccruHroBoil cucreme, €ciii IPOBEICHHE TaKOH Onepaluu MpeayCMOTPEHO
3aKOHOJATEILCTBOM.
8.11. B cnyuae mocrymienuss B bank mis 3auncienus Ha CueT CyMMBI Omlepaldd HepeBoa
JNCHEeXKHBIX CcpelcTB Ha KapTouky, COBEpIICHHON B yCTpOHCTBax (CepBHCAax) HHBIX OaHKOB, B
BAJIIOTE, OTJIMYHON OT BamtoThl Cuera, KineHt nmopywaer banky mpoBecTH CBOMM ILIATEKHBIM
OpIEpOM:
- 3auucienne Ha CYeT CyMMBI KypCOBOW pa3HUIIbl, €CIM CyMMa MOCTYNHBIIETO0 (PUHAHCOBOTO
MOJATBEPKJIeHUS (KIMPUHTA) IPEBBIIIAET CyMMY KPEIUTOBOM aBTOpU3ALINH;
- crnucanue co Cyera CyMMBI KypCOBOWM pasHUIIbI, €CIUM CyMMa IOCTYHMUBIIETO (HUHAHCOBOIO
MOJATBEPKJIEHUS (KIMPUHTa) MEHbIIIE CYMMbI KPEJUTOBOM aBTOpHU3AIIUH.

3auncnenne Ha Cuer uiau cnucaHue co Cyera cyMMBbl KypCOBOW pa3HMIIBI OCYLIECTBIISIETCS B
BaitoTe Cuera, SKBUBAJEHTHOM JIEHEXKHBIM CPEICTBaM, MOCTYNUBIIMM Ha CueT Il 3a4MCICHUS
WIN CIUCAHHUA, MO Kypcy, yCTaHOBIEHHOMY baHkoMm Ha naty u Bpemsi oOpabOTKM omepanuu B
[IpoueccuHroBoit  cucremMe, €CIM  NOPOBEAEHUME  TaKOW  ONepalud  MPETyCMOTPEHO
3aKOHOJATEILCTBOM.
8.12. Ortka3aTh B YIOBJIETBOPEHHH XOJaTaiicTBa 00 M3MEHEHWH OTPAHMYCHUIN Ha OIEpaluu C
Hcnons3oBanneM Kaprtouku, yctaHoBieHHble bankoM B cooTBercTBuM ¢ [IpaBunamu BIIK.
8.13. OcymecTBisATh  pacchUlky  mHPOpMAMOHHBIX  COOOMmEHW 10  PEKBU3HTAM,
npenocTaBieHHbIM KineHToM.
8.14. Ortxka3aTh B Bo3MelieHnH KITHMeHTy JIeHeKHBIX CPENICTB O OrepanusM npu Mcnoas30BaHuN
KapTouky, 3asdBIIEHHBIM KIHMEHTOM KakK HeCaHKUMOHHpoBaHHble Jlepxkartenem Kaprouku, B
CIIyJasix:
- peructpanuu  OaHKOM-DKBailepoM  omepauuif,  COBEpUIEHHBIX C  NPUMEHEHUEM
MHKpompolieccopa cranaapra EMV u noareepxkaennsix BBogom [TMH-koxna;
- peructpanuu OaHKOM-3KBallepoM Omepalfii, COBEPIICHHBIX C MPUMEHEHHEM TEXHOJOTHH
pPaarovacTOTHOM UACHTU(UKAIINY 1 TTOATBEPKAeHHBIX BBOgoM [T H-kona;
- COBEpILIEHHSI OINEpaluil MOCPEICTBOM HCIIOJIb30BAaHUS B TI100aTbHONW KOMIIBIOTEPHONW CETH
WnTepuer ¢ npoenenneM bankom mHorodaxropHoit ayrenrudukanuu epxarens Kaprouku mo
TEXHOJIOTHH, MPENYCMOTPEHHON NpPaBWJIAMU IUIATEKHOM CHUCTEMBI, B paMKax KoTopoi Kaprouka
BBIMYIIIEHA B 0OpalleHue;
- coBepmieHust omneparuii  mocpeactsom CJIBO, Bkiodas MOOWIBHBIE TPHUIOKEHUS, C
npoBeieHueM MHOrogakTopHoi ayreHTHGuKanuu [epxarens KapTrouku B nessx nperocTaBieHus
eMy TpaBa (TIoJTHOMOYHS ) Ha coBepiieHue onepanuii u (wm) Bxoa B CIBO, mocpencTBoM KOTOPOi
COBEpLIAJIUCH OIIEpalvH;
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- COBEpUIEHHUs] Olepalii Ha OCHOBAaHMM mpenoctaBieHHoro Jlepxarenmem Kaprtouku
OpraHu3alliil TOPTOBIM M CEpBHCA IIpaBa Ha PETYSPHOE CIUCAHHUE JICHEXKHBIX CPEICTB B €€
10Jb3y, O(OPMIIEHHOIO IPEIBAapUTEIBHO IIPH COBEpIIEHUHM Iarexa mpu Vcnonab3oBaHuu
Kaprouku B 1aHHOH OpraHM3alliy TOPTOBJIM U CEpBUCA C MPOoBeAeHHEM baHKOM MHOTO()aKTOpHOU
ayTeHTU(UKALMU 110 TEXHOJIOIUHU, nperycMoTpeHHol [IpaBunamu IlnarexHol cucteMsl, B paMKax
koTopoil Kaprouka BblnyllieHa B 00palieHue;

- COBEpUIEHHUs omnepanuil nocie uHuuuupoBaHHou Jlepxarenem Kaprtouku wim Knnentom
OoTMEHbl  OnokupoBku KapTtouku, mnpousBeneHHOM baHkoM B 1enax NpeaoTBpallleHus
HecaHKLIMOHMpoBaHHOTO Jlepxkatenem Kaprouku nocryna k Cuery;

- npu Hamuuy y banka nadopmaium o MomeHHnueckux aeictusx [epxarens Kaproukw,

- B Cllydyae HApyUIEHUs CPOKa MOAAYM 3asBJICHUS, YCTAHOBJIEHHOro 1.5.6 OO0mmx ycnoBuit
Horosopa.

8.15. IlpousBoauTh MOramieHue MIPOCPOUYEHHOM 3aJ0JKEHHOCTH IO KPEAUTHBIM U JAPYIMM
orepanusM, MOJIBEPKEHHBIM KPEIUTHOMY PHCKY, BO3HHKIIEH IO JOTOBOpaM, 3aKIIOUYEHHBIM
mexy bankom u KimeHtom, a Takke NPOCPOYEHHOW 3aJ0/DKEHHOCTH IO OIlare yciayr U
CEpBUCOB, NpeIJIaraéMblXx bBaHKOM 1O HWHBIM JIOTOBOpaM, 3aKIIOUEHHBIM Mexay bankoMm u
Knuenrom, myrem coucaHusi A€HEXHbIX cpelcTB co Cuera miuaTekHbIM opiepoM banka mpu
orcyrcTBUM y KimeHTa COOCTBEHHBIX NEHEKHBIX CPEACTB HA TEKYHMIMX (PAacueTHBIX) WIIM HMHBIX
cyeTax, OTKPBITBIX COIVIACHO YCJIOBHMSIM TaKMX JOroBopoB. Cnucanue co Cuera J€HEXHBIX CPEJCTB
B CYET MOTAIICHHs TaKOH 3aJ0JDKEHHOCTH, BBIPAXKEHHOW B BaIIOTE, OTIMYHOW OT BamroThl Cyera,
OCYILECTBIIsICTCS. IO KypCy, ycTaHoBlIeHHOMY HanunonansHbiM 6ankoMm PecnyOnuku benapych Ha
JIaTy CIIUCAHUS.

8.16. Ilpu BOBHMKHOBEHHM IPOCPOUYEHHOM 33JJOJDKEHHOCTH MO HEYIUIAYEeHHBIM B COOTBETCTBHUH C
n. 5.12. O6mmx ycrmoBuit JloroBopa KOMHCCHSIM, HAYHCICHHBIM BaHKOM B COOTBETCTBUU C
[Tepeunem Bo3HarpakaeHUi 3a oka3aHHble bankom mo JloroBopy yciyru, coucatb CyMMY Takou
3aJI0JDKEHHOCTH TIJIATEeXKHBIM OpJiepoM baHka ¢ TeKymmx (pacyeTHbBIX) W MHBIX cueToB KimeHra; ¢
TeKylux (pacueTHbX) cueroB KimeHTa B BaitoTe, OTIMYHOW OT BamtoThl (Cuera, crnucaHHe
JCHeXKHBIX CPEJICTB B CYET TMOTAalleHHs CYMM MPOCPOYEHHBIX KoMmuccuii 1o JloroBopy
OCYILECTBIISIETCSI IO KypCy, ycTaHoBIeHHOMY HannonansHbIM 6ankoM Pecny6nuku benapych Ha
JIaTy CITUCAHUS.

8.17. V3MeHSATh MO CBOEMY YCMOTPEHHIO COCTaB MakeTa OaHKOBCKUX ycnyr mo TapudHomy
IUIaHy, B paMKax KOToporo mpemoctaBieHa Kaprouka (B ciydae, ecnu Kaprouka BblmaHa u
JloroBop 3akiodyeH B pamkax Tapu¢Horo miaHa). AKTyajlbHas MHQOpPMaIUs O COCTaBe IakKeTa
OankoBckuX ycayr no TapudHomy miany ykasbiBaercs bankom Ha CailiTe B COOTBETCTBYIOIIEM
paszerne.

8.18. Hampasmare KnmeHTy exxeMecsdHyr0 BHITHCKY mo CueTy Ha aJpec SJIeKTPOHHOW MOYTHI,
npenoctaBieHnplii Kimentom B bank kak smunbiii e-mail Kiwmenra, w(umu) mnocpenctsom
UCTIOIB30BaHUsT APYIMX KaHAIOB KOMMYHHKaInu ¢ KimeHTom, B T.4. mporpaMMHO-anmapaTHBIX
CPEJ/ICTB, TO3BOJISIOIIUX OCYIIECTBIATH Iepeaady ¢aitnos B pexume IP-tenedonnn (Viber u map.
IPOrPaMMHBIX IPUIIOKEHUH, UHTETPUPYEMBIX B aJIpECHYIO KHUTY TeleoHa/cMapT@oHa), a TakxKe
SMS u MMS - coobuiennii no reneponHomy Homepy Knmenra, npegoctaBieHHoMy B baHk kak
JUYHBIN HOMep MoOubHOTO Tenedona Kiuenra.

8.19. Hamnpasnare Knuenty uHdopManmoHHble COOOIIEHUS O MPOBOIUMBIX baHKOM akIusx,
pPEeKIIaMHBIX HIpax, YCIOBHSAX OaHKOBCKHX IPOJIYKTOB (YCIIYT, CEpBHUCOB) MOCPEICTBOM
UCTIOJIB30BaHUSl TIPOTPAMMHO-ANTApaTHBIX CPEJCTB, MO3BOJISIONIMX OCYIIECTBIATH Tepenavy
daitnoB B pexume I[P-renedonun (Viber, Telegram u apyrux mnporpamMMHBIX HPUIIOKEHHH), a
TAKKe MyTEM HaNpaBJICHUs COOOILICHUI B COIMANBHBIX CeTsX, Takux kak «BKontakrey, Facebook
U JIp.

8.20. B mroboe Bpemsi 1o CBOEMY YCMOTPEHHUIO 0€3 yKa3aHHUs MPUYUHBI U 0€3 MpeBapUTEIHLHOTO
yBenomiieHus Jlepxarenst mpekpaTtuTh, 3a0J0KUPOBAaTh WJIM MPUOCTAHOBUTH JICHCTBUE BCEX WIIU
HekoTopbIx Kaprouek u morpedoBaTh X BO3BparTa, 3aMEHbI, U3bSTh BCEe WIN HEKoTopble KapTouku.
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8.21. C uenwto ucnoysiHeHus (oOecrieueHuss UCIOJHEHUs) CBOMX 00s3aTenbCcTB 1mo JloroBopy B
COOTBETCTBHUH C 3aKOHOAATCIIBCTBOM H JIOKAJIbBHBIMHU aKTaMH banxka OCYHICCTBJIATH IMOJIHYIO j115(0]0)
YACTUYHYIO Tepeavy OTACIbHBIX (YHKIIMH, UX YacTed, OM3HEC-TPOILIECCOB, BUIOB JIEATEILHOCTH,
COCTABJISAIIOLIMX UX PAOOTHI U YCIIYTH, JUIS BBITIOJHEHUS! AYTCOPCHHTOBOW OpTraHU3aIHeH.

9. OUHAHCOBBIE OTHOIIEHUA

9.1. Kmmenr mnopywyaer banky cnuceiBath co Cuera cymMmbl mOpuuuTaromuxcs baHky
BO3ZHarpaXJ€HUH M MHBIX IUIATEXKEH COIJIacHO YCJIOBHUAM HacTodlero JloroBopa IuiaTeXHbIM
opaepoM, odopmiieHHbIM bankom. Crnucanue co Cuera ACHEKHBIX CPEACTB B CYET MOTallCHUs
CyMM KOMHCCHOHHOI'O BO3HArpakJI€Hus, BBIPA)KEHHOI'O B BAJIIOTE, OTIMYHOM OT BamoThl Cuera,
OCYLIECTBIISIETCSA 110 KypCy, yKa3aHHOMY B [lepeune Bo3HarpaxxieHui.

9.1.1. Knment o0s3yercs oOIUlaynBaTh oOKa3biBaeMble bankom 1o JloroBopy yciayru B
cootBeTcTBUM € llepeunem Bo3HarpaxaeHuil. Pasmepsl Bo3HarpaxkJieHui 3a oka3biBaeMble baHkoM
yciyru, ykaszaHHele B llepedne BosHarpaxknenuii banka, B 4dactu, oTHocsmeincs k Jlorosopy,
ABIISIFOTCSL €0 HEOTHEMIIEMON YaCThIO.

C mnoanexamumu ymjgaTe 1o HacrosuiemMy JloroBopy KOMHUCCHOHHBIMHM U HHBIMHU
BO3HarpaxaeHusmMu Ilepeuns Bo3HarpaxkaeHuid KiMeHT O3HaKOMJIEH Ha MOMEHT 3aKJIFOUYEHHUS
JloroBopa (pa3Mepsl BO3HArpaxJaeHW mpuBeneHbl B llpunoxkennn 2 k HacrosmuM OOmmm
ycnoBusiM Jloroopa).

IlepeueHb BO3HArpaxJAeHUM MOKET U3MEHATHCA BaHKOM B OJJHOCTOPOHHEM MOPSAKE, O YEM
bank wu3Bemaer Knmenra (He mo3aHee, yem 3a 7 paboumx aHeld no usmeHenus) Ha Caiite,
uH(pOpMalMOHHBIX cTeHAax banka wu(unm) (mo ycMoTpeHuto baHka) HHBIMM JOCTYIHBIMU
CIoco6aMu.

9.1.2. bank BmpaBe B OJHOCTOPOHHEM TOpSAKE WM3MEHHTh pa3Mep BO3HArpaKACHUS,
npuMeHseMbli 1o Jlorosopy coriacHo IlepedyHro Bo3HarpaxxaeHuil, M YCTAHOBUTb €rO
(BO3HarpaxJeHue) B MHAUBUAYAIbHOM pa3Mepe. bank unpopmupyer Knuenra o0 ycraHoBieHUU
VMHIVBUAYAJIBHOTO pa3Mepa Bo3HarpaxiaeHuss mno Jlorosopy nyreMm HampasiaeHus KiueHrty
YBEIOMJIEHHS JIIOOBIM K3 CHOCOOOB, yKa3aHHbIX B INyHKkTe 12.9 JloroBopa. MHauBHayanbHBIM
pa3Mmep Bo3HarpaxaeHus no Jloropopy KnueHra Bcrynaer B IeHCTBUE B CPOKH, YKa3aHHBIE B TAKOM
YBEIOMJIEHUH.

9.2. 3a monbp30BaHME JEHEKHBIMU CpeACTBaMH, Haxojsdmumucs Ha Cdyere, baHk Hauuciser
Knuenty B mocnegHuit paboumii JeHb KaXIOTO Mecsla (a Takke B JeHb 3akpbiTus (Cuera)
IIPOLIEHTHI COTJIACHO YTBEPXKACHHBIX baHKOM MPOLIEHTHBIX CTABOK 10 OCTAaTKaM JICHEKHBIX CPENICTB
Ha TEKyLIUX (pacyeTHbIX) cueTax, JOCTYN K KOTOPHIM OOECIeYMBAEeTCsl IpPHU HCIOJIb30BaHUU
Kaprouku, ucxonas W3 ocraTka JEHEXHbIX cpeacTB Ha Cdyere, cHOpMUPOBAHHOTO HA HAYaJo
ONEpalMOHHOTO JHS U mepeunciseT ux Ha Cuer. Pa3mep JaHHBIX MPOLEHTHBIX CTABOK MOXKET
pa3nuyatbcss MO OTACNbHBIM BHAaM OaHKOBCKMX MpPOAYKTOB. Hauucrnenue mnpoLeHTOB
npousBoAUTCA U3 pacuera 360 gHel B rogy u 30 KaJIeHAAPHBIX JTHEW B MECAIIE.

WNudopmanus o pazmepe MPOLEHTHBIX CTaBOK MO0 OCTaTKaM JIEHEKHBIX CPE/ICTB KIIMEHTOB Ha
TeKyIIMX (pacYeTHBIX) cueTax, JOCTYN K KOTOPhIM o0ecrieunBaeTcs Npu ucnoiib3oBanun Kaprouku
pa3Mmeniaercs Ha Caiite.

baHk BmpaBe B OAHOCTOPOHHEM MOPSIKE M3MEHSATh pa3Mep MPOLIEHTOB, HAUMCISEMBIX Ha
OCTaTKH JIGHEXKHBIX CPEICTB IO TEeKyImMM (pacueTHbIM) cyeTaM, JOCTYl K KOTOPBIM
obOecnieunBaerca ¢ wucnonb3oBanueM Kaprouku. Ilpu sTOM H3MeHeHHME pa3Mepa MPOLEHTHBIX
CTaBOK, COTJIACHO KOTOPBIX IPOM3BOJAUTCS HAUUCIEHUE INIPOLEHTOB, NPOU3BOAMUTCA IOCIE
npeaBapuTebHOrO (He mo3aHee, ueM 3a 1 (0uH) KajJeHIapHbli JCHb 10 U3MEHCHHS) YBEIOMIICHUS
Knuenra myrem pasmenieHust nHGopMauu Ha HUHPOPMALIMOHHOM CTEH i€ B IoMeleHun banka, rie
OCyIIeCTBIsIeTCs TpueM mnocerutened u(wm) Ha CailTe, MO aapecy dJICKTPOHHOW IOYTHI,
ykazaHHOMY KiMeHTOM, Wi MHBIMH JTOCTYITHBIMHU CIIOCO0aMHU o0 yeMOTpeHHIo banka.
9.3. B cunyuae BeiBiaenus bankom ¢dakrta coBepmenus Kimuentom omepammii mo Cuery, 1o
cyObeKTHBHOMY MHEHHUIO baHka, 3aBeJoMO (CnenuaabHO) HalpaBlIeHHBIX Ha oidydeHne Kianenrom
HEOOOCHOBAHHOTO (3aBBIIIICHHOT0) MPOLEHTHOro jaoxona mo CYeTy, HAduCIsIeMOro B CHITY
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0COOEHHOCTEHN TEXHOJIOTHYECKON 00padoTKku omeparuii mo CueTy u uX OTpakeHHs B yuere baHka,
Ha CYMMY JE€HEKHBIX CPEJICTB, KOTOpbIe (hakThdyecku CHATHI (moiydensl) Knuenrtom, bank Bmpase
nepecunTarh (YMEHbIIUTb) CyMMY IPOLEHTHOro aoxoaa mno CueTy 3a Iepuol, B KOTOPOM
BBISIBJIEHBI TAKUE OIEPALUH.

IIpu nepecuere (ymenbuieHun) bankom cymmel mpoueHTHoro noxona no Cuery Knmenra
Oonee 4yeM 3a OJIMH IUIATEKHBIM mepuoja (MCTEKUIMM KajeHaapHbI Mecsl) baHk BopaBe B
OIHOCTOPOHHEM IOPsAJKE C IOCJIEAYIOIINM IIHCBMEHHBIM yBeoMIIeHueM KiineHTa CHU3UTh pasmep
NPOICHTHOW CTaBKH, YCTAHOBJICHHOW MJIsi HAYUCIICHHUS TPOLIEHTOB HAa OCTaTOK COOCTBEHHBIX
JneHexHbIx cpeAactB Kimmenrta Ha Cuere u ycraHoBuTh ee B pazmepe 0,000001 mporeHToB rogoBbIX
1o J1eHb 3akpeiTus Cuera.

baHK Takke MOXET BOCIOJIb30BaTbCSl CBOMM IIPAaBOM, ONPENEICHHBIM B 4.2 HACTOSIIETO

nyHkTa OOmux ycnoBuid /loroBopa, 1 CHU3UTH pa3Mep MPOLIEHTHON CTaBKU, YCTAHOBJIIEHHOW IS
HAYMCJIEHUS IPOLIEHTOB HA OCTAaTOK COOCTBEHHBIX JAE€HEXHbIX cpeacTB Kimenra no npyrum Cueram
Knuenta, otkpbiThiM B banke, yctanoBus ee B pasmepe 0,000001 mpoueHTOB roJoBBIX MO JI€Hb
3akpbITHs Cyera.
9.4. B cimydae ONPOTECTOBAHWS ~ONEPAMU IO  TPOUEAYPaM, PperiJaMeHTHPOBAHHBIM
MEXIYHApOJHBIMHU IUIATEKHBIMU CHUCTEMAMHM, BO3BpPAT ICHEKHBIX CPEICTB IO ONPOTECTOBAHHOMN
orepanuu OCYIIECTBISETCS IYTEM 3a4MCIIEHUS CYMMBl ONpPOTECTOBaHHOW omepauuu Ha Cyer B
pasMepe crucaHHou B BaimoTe CueTta CyMMBbl JEHEKHBIX CPELICTB.

B cnydae ecnm Ha MOMEHT Bo3Bpara ompoTecToBaHHOM cymmbl Cuer Kimmenta 3akpwit,
JICHEXHBIE CPEJICTBA MOTYT ObITh BO3BPALLEHBI HA JPYroM TEKyIIUH (pacyeTHBIH) cUeT, OTKPBITHIN
Knuenrom B banke, nin BblgaHbl HAIMYHBIMU Yepe3 Kaccy banka.

3ayncieHre ONpOTECTOBAHHOM CyMMBI (B pa3mepe chucaHHOil B Bamtore Cuera CyMMBbI
JEHEXKHBIX CPEJCTB) Ha Jpyrod Tekyuuil (pacuetHbid) cuer KiMeHTa, OTKpBITHI B BalioTe,
OTJIMYHOM OT BaytOThl CueTa, OCYILECTBISAETCS B BAJIIOTE TAKOIO CYETA II0 KypCy, YCTAaHOBIEHHOMY
HanumonaneupiM 06ankoMm PecnyOnuku benapych Ha Aary 3a4uciieHHs CyMMBI ONPOTECTOBAHHOM
orepanuu.

10. OTBETCTBEHHOCTbH CTOPOH

10.1. CtopoHBI HeCcyT OTBETCTBEHHOCTh 3a HapylleHue ycloBuil J[oroBopa B COOTBETCTBUU C
3aKOHOJATENbCTBOM U JloroBopoM.

10.2. KuueHT HeceT OTBETCTBEHHOCTh 3a MpeaocTaBieHne banky HeocToBEpHOH HHPOPMAIUH.
10.3. KiumeHT HeceT OTBETCTBEHHOCTh 3a BCE IIOCIEACTBHS, BBI3BAHHBIC HE3aKOHHBIM
ucnons3oBanueM KapTtouku u(wim) comepskarieiicss Ha Hell WHGOpPMaIlMU, BBI3BAaHHBIC YMBICIOM
i HeocTopoxkHOCThIO KinenTa, Hapymenuem [lpasun BIIK, a Takxke 3a aeiictBus [lepxarenei
JonoJHUTENbHBIX Kaprouek.

10.4. B cnyyae BbIcTaBicHHS KIIMEHTOM TNpETEeH3WH 10 HECAHKIIMOHHPOBAHHBIM Jlepikarenem
oneparusm KnmeHt maer cormacue banky Ha mepenady cBefeHuil 06 omeparusx B [lmaTexHyro
CHUCTEMY, TIPABOOXPAHHUTEIbHBIC OpPraHbl I MPOBEIACHUS pa3OupaTeNbCTBA W yPETYIUPOBAHUS
MPETEH3UH.

10.5. B cnyuae Henoramenus HeyperyamupoBaHHOTO OCTaTKa 3aJI0JKEHHOCTH B YCTAHOBJICHHBIN
cpok Knuent yruraunBaet banky nento B pazmepe 0,3% ot cymmbl HeyperynupoBaHHOTO ocTaTka
3aJI0JDKEHHOCTH 32 KX JI€Hb TPOCPOUKH.

10.6. B cmydae HECBOEBPEMEHHOTO WCIIOJIHEHHUS IUIATeXKHBIX HMHCTpyKiuil  Kiumenra,
HE3a4HCIICHUs, HECBOCBPEMEHHOTO 3auucieHusi KIIMeHTy moCTynmuBIIMX JIEHEeKHBIX cpeacTB baHk
ymaynBaeT Knuenty nenio B pasmepe 0,1% oT HecBOEBpEMEHHO 3a4HMCICHHOW (CIHMCAaHHOM)
CYMMBI 32 KaXbIi JIEHb MTPOCPOYKH.

10.7. bank He HeEceT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE MO0 HEHaJyIekKallee HCIIOTHCHHE
00s13aTenseTB 1Mo J{oroBopy B cilydae U3AaHUs YIOJTHOMOYEHHBIMU OpraHAMU HOPMATHUBHBIX aKTOB,
OTPAHMYMBAIOIINX, TPHOCTAHABIMBAIOIINX JINOO 3aMpeNaoIInuX MpoBeAeHNe oneparuii mo Cuery.



19

10.8. baHk He HeceT OTBETCTBEHHOCTH 3a CHHCaHHE ACHEXHBIX cpeAcTB co Cuera Kiumenra B
cy4ae yrepu wid XwuieHuss KapTouyku 10 MOMeHTa ee¢ OJIOKMPOBKH, a TaKKe COBEPIICHUS
HEMPaBOMEPHBIX (MOIICHHUYECKUX) NCHCTBHI TPEThHX JIMI[ HE MO BHHE baHka, eciu HMHOE HE
IPEIYyCMOTPEHO 3aKOHOIATENILCTBOM U J[oroBopoMm.

10.9. bank He HeceT OTBETCTBEHHOCTh 3a JCWCTBUS OpraHHU3alMii U OAHKOB, OTKA3aBILUXCS I10
KaKUM-JTH00 MIpUYMHAM IpUHATH KapTouKy, OCYIIeCTBUTH OMEpaIfio ¢ UCTOIb30BaHueM KapTouku
U T.IL., @ TaK)Ke B ClIy4ae HEUCIIPAaBHOCTU OaHKOMara (Ipyroro o6OpyJOBaHHS MO OOCITYKHUBAHHIO
Kaprouek) npyroro 6anka, mopiekiiei moppexaenne Kaprouku.

10.10. CtopoHbI HEe HECYT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE WJIM HEHaJJlexallee HCIOJIHEHHE
JloroBopa, ecid OHO BBI3BAHO OOCTOSATEIBCTBAMH HEMPEOAOTUMON Ccuiibl  ((opc-Maxopom),
MOJIOMKaMHU U aBapUsMU TEXHUYECKUX CHCTEM (BO3HHUKIIMX HE Mo BUHE CTOpPOH), BCTYILUIEHUEM B
CWJIy aKTOB TrOCYJapCTBEHHBIX OPTaHOB, JENAIOIUX HEBO3MOXXHBIM HcHoiHeHue JloroBopa. bank
00s3yeTcsi BO30OHOBUTH HaJyIeKallee HCIOIHeHHe JloroBopa Imociie mpekpaiieHus IeHCTBUs
0OCTOSTENILCTB HETIPEOTOIUMOM CHUIIBL.

10.11. KnueHT HeceT OTBETCTBEHHOCTh 3a oOIMOKH, gomyiieHHble Kinuentom (epikarerem
Kaproukn) mnpm BBOJIE PEKBU3HTOB, HEOOXOAMMBIX JIJII COBEPIICHHS OIEPAUHA IEepPeBOja
neHexxHbIx cpencts ¢ Kaprouku Ha Kaprouky B cepBucax nmepeBofoB banka, a Takke CTOpOHHUX
06aHkoB. B paccmarpuBaeMoM cirydyae JIGHEKHBIE CPEICTBA SBISIOTCS OMIMOOYHO TEPEUnCICHHBIMU
(3auncneHHbIMU) OeHeUIMapy U MOAJIeKAT BO3BpaTy OeHepuIrapoMm HiId B CyAeOHOM MOpPSAKE.
Knuent (epxatens KapTouku) caMOCTOSTENHHO MPOBOAUT MPETEH3MOHHYIO PabOTy MO BO3BPATY
JIEHEXKHBIX CPEJICTB, OIIMOOYHO MEPEUNCIICHHBIX, B TOM YMCIIE BCIEACTBHE 3a0yKIeHMs, OOMaHa U
WHBIX HEIOOPOCOBECTHBIX JICHCTBUH TPEThUX JIMI, a TaKXKe JCHEXKHBIX CpPEICTB II0
HECaHKIIMOHUPOBAHHBIM OTepaIusiM, 0 KOTOPhIM baHKOM OTKa3aHO B BO3MEILIEHUHU B CIIydasX,
YCTaHOBJICHHBIX J[OTOBOPOM M 3aKOHOAATEITLCTBOM.

11. MOPAIOK AKTUBAIIUU KAPTOYKHN?

11.1. TIlpu BbeiOope Knuentom B 3asBieHuun-ankere (mpu 3akiatodeHun JloroBopa) cmocoba
nonydeHuss KapToukm ¢ [IOCTaBKOH €€ IOYTOBBIM OTIIPABICHHEM B LEISIX MHUHUMH3AIAA
BEPOSITHOCTH HECAaHKLIMOHUPOBAHHOIO JIOCTYTA K JEHEXKHBIM cpeacTBaM Kaprouka O1okupyercs u
nepenaercs KiimeHTy B HEaKTUBHOM COCTOSTHHH.
11.2. Jlnsa axtuBanuu Kaprouku KimeHTy HeoOxonumMo ¢ HoMmepa MOOWIBHOTO TenedoHa,
npenoctaBieHHoro KnmenTtom B BaHK Kak JIMYHBII HOMEp MOOWMIIBHOTO TeiedoHa, OTIIPaBHTH B
bank USSD-3anpoc ¢opmara *199*5*NNNN#, rne NNNN— 4 nocneguux uudpsl HOMepa
Kaprouku. Bonee moapoOnas mHpopmanus mo aktuBanmuu Kaproukm pasmemiena Ha Caiite B
paznene «USSD-6ankuar MTbhankay.
11.3. B ciydae HEBO3MOXXHOCTH TPOM3BECTH AaKTHBAIMIO KapTOykd CcOTJacHO MpoIeaype,
onucanHoi B m.11.2 O6mmx ycnosuii [loroopa, Kinenty neo6xoaumo oOparuthest B KoHTakT-
nentp banka mo ten. + 375 17 229- 98- 98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-
99-99 mnu muuno B PKL] ¢ 1OKyMEHTOM, yJJOCTOBEPSIOIIMM JIMYHOCTh. B 3TOM cilyuae akTHBaIus
Kaprouku Oyzer ocymiecTBiieHa 1MOCIie TIOATBEPKICHHUS HACHTH(DUKAIIMOHHBIX TaHHBIX KineHTa.
11.4. B cnyuae, ecnu npoueaypa aktuBauuu Kaprouku He Oblia ocymiecTBieHa B TeueHue 90
(meBsiHOCTAa) nmHEW c garthl 3akmoueHus ¢ Kimmentom J[loroBopa, To Kaprouka MOXeT OBITH
3abnokupoBana bankom, npu 3Tom bank BrnpaBe oTkazaTbcs oT ucnoinHeHus JloroBopa, a Cuer,
OTKPBITHI bankoM B cooTBeTcTBHH C [[0TOBOPOM, MOKET OBITH 3aKpHIT baHKOM B OJJHOCTOPOHHEM
HOPSIZIKE.
11.5. Ilpu BwiOOpe Kimentom crocoba mosydyenus KapTouku — JMYHO OT YHOJHOMOYEHHOI'O
bankowm nuna, Kaprouka nepenaercss KinueHTy B akTHBHOM COCTOSTHUH.

bank moxet yBenomuth Kimenta 00 m3rotoBieHnu KapTouku 1 BO3MOKHOCTH €€ TTOTyICHUS
B nopazaenenun banka nmocpenctom Hanpasnenus: Kimuenty CooOuieHus..

2 T1pu Boinaue Kaprouku Ha husuueckoM HocuTene (IIacTHKE)



20

Ecnmu B Teuenune 90 (meBsiHOCTA) AHEW C maThl Takoro yBemomuieHHs Kaprodka He moimydeHa
Knuenrom B monpasaenenunn banka, To nannas Kaprouka MoxkeT ObITh 3a0iokupoBaHa baHkom,
npu 3ToM baHk BhopaBe oTka3zarbCsi OT ucnojHeHus JloroBopa, a Cuer, OTKpbITHIA baHkoMm B
COOTBETCTBUU C J[oroBopoM, MOKeT OBITh 3aKpHIT BaHKOM B OTHOCTOPOHHEM MOPSIIKE.

12. MOPAAOK USMEHEHMNS U TPEKPALEHUSA 1OT'OBOPA, TIPOYUE YCJIIOBUS
12.1. JloroBop BCTyIaeT B CUJIy C MOMEHTA €ro 3aK/IIOUeHMsI U Mpekpaiiaercs 3akpeitueM Cuera
u ucnoaaerrneM CTOpoHaAMH BCEX CBOMX 00s13aTeNbCTB 1o [loroBopy.

12.2. U3meHeHus u nononHeHus Kk JloroBopy npuHuMaroTcs no cornamieHnto CTOpoH, eciau MHOe
HE OroBOpeHo B JloroBope, U OQOPMIISIOTCS MyTEeM MOANUCAHHS AONOJHUTEIBHOTO COTJIANICHUS
WIN APYTUMHU CIOcO0aMU, HE IPOTUBOPEUAIUMU JAEHCTBYIOLIEMY 3aKOHOAATEIIbCTRY.

W3menenne OOmux ycnoBuid JloroBopa ocymiecTBisieTcsi baHKOM B OJHOCTOPOHHEM
BHECYZCOHOM TOpsJIKE MTyTeM pa3MelleHnuss HoBor penakiuun O0mux ycnoBuit JloroBopa Ha Caiite
¢ ysenomseHueM Kimenta 00 3TOM. VYBeIOMIIEHHE OCYLIECTBISETCS IIYyTEM pa3MeElEeHUs
uHpopmanuuu Ha Caiite u(WIn) MyTeM HanpaBlIeHUs MHCbMA 110 I0YTEe, COOOIEHUs Mo Tenedony,
CooO01eHus, cooOIIeHHs MO 3JIeKTpoHHON moure KiueHty mo pexkBusuraMm (ampec, Homep(-a)
Tesie(poHa, ajipec IMEKTPOHHOM IMOUTHI), MpenocTaBieHHbIM KimeHtom B baHk, a Takke MHBIMU
JOCTYIHBIMU CIIOCOOaMHU Ha ycMoTpeHue banka.

N3menenus B OOmme ycnoBus JloroBopa (HoBas pemakuus OOmux ycioBuil Jlorosopa)
BCTYNAIOT B JeiicTBre no uctedeHnu 10 (mecsaTH) KaneHIapHbBIX AHEH C JaThl pa3MemleHus] HOBOU
penakiuu O0mmx yciosuii lorosopa na Caiire.

12.3. KumeHT moHMMaeT M HeceT pUcK HemosydeHus uM CooOmieHuil 00 M3MEHEHHH YCIOBHA
Horoopa nubo yBemomienuil (mpennoxkenuii) banka mo [oroBopy, HampasiseMbix bankom
KpeautonomyuaTento corjiacHO yciaoBusiM JloroBopa, BCIIEICTBUE HEUCIPABHOCTH MOOMIBHOIO
tesiepona Knmenra, oTkiroueHust 1060 OTCYTCTBHS MOOMIIBHOM CBSA3M NpH HaxoxJaeHuu Kiuenra
3a pyOexoM, a TaKkKe BCJEICTBUE TEXHHYECKHUX COOEB B NPOrpaMMHO-aNIapaTHBIX CPEICTBaX
oreparopa MOOMIIBHOW CBSI3M, 33/IeHICTBOBAaHHBIX B BBITIOJHEHUH cepBuUca 10 gocTaBke CooOuieHnit
UX MOJIy4aTessiM.

12.4. JloroBop MOeT OBITh PACTOPTHYT AOCPOUYHO IO cornamieHnto CTOpoH.

12.5. B cuywae mnpenocraBinenus Kmuenty Osepapadra mo Cuery, OTKPHITOMY COTJIACHO
Hacrosimemy JloroBopy, JloroBop MokeT ObITh mpekpamieH, a Cuer 3akpbIT TOJBKO IOCHE
ucnonHeHnus: KimeHToMm Bcex 00s3aTeNbCTB MO B3aMMOCBSI3aHHOMY C HacTosuuM JloroBopom
KpeIMTHOMY J0roBOpY Ha npepocrasienue Oepapadra no Cuery.

12.6. JloroBop MoxeT ObITH TpekpamieH (pacToprHyT) U CUeT 3aKphIT IyTeM OJHOCTOPOHHETO
OTKa3a oT ucnoyHeHus Jlorosopa:

12.6.1. Bmagensiiem Cuera Tpu YCIOBHHM TOJTHOTO WCIIOJTHEHHS MM CBOMX OOS3aTENBCTB TeEpe
bankowm.

12.6.2. bBaHKOM B OJTHOCTOPOHHEM BHECYICOHOM TTOPSIJIKE:

12.6.2.1. B CIIEAYIOIIMX CIy4asx (0JHOM JHOO HECKOJIBKUX):

- yBosibHeHUs Kienra ¢ mecra paboThl,

- Hecornacust Knuenra ¢ HoBo# penakiuent O6umx ycnosuit Jlorosopa,

- OTCYTCTBHS JIB)KEHUS JEHEXHBIX cpeAcTB Mo CueTy B TedeHHE 3-X MECALEB; MPH 3TOM
OCTaTOK JIEHEXHBIX cpelacTB Ha CueTe nmepeuncisiercs IarexHsiM opaepom banka Ha cuet banka
110 BocTpeOoBaHMs ¢ mpaBoM KimeHTa BocTpeOOBaTh JICHEKHBIC CPEJICTBA B TCUCHHE 6-M MECSIIICB C
natel 3akpbiTus Cuera,
12.6.2.2. B CITydasiX, OorOBOpeHHBIX B II. 8.2, m.11.4 n m.11.5 O6mmx ycnosuii JloroBopa;
12.6.2.3. B UHBIX CIIy4dasiX, IPEAYCMOTPEHHBIX AEUCTBYIOIINM 3aKOHOIATEIbCTBOM.

12.7. Omuoctroponuuii otka3 Kimenta ot wcnonmHenus JloroBopa u  3akpeitie Cuera
IPOM3BOJIUTCS] HA OCHOBAHUY MUCbMEHHOTO 3asBieHus KimenTa ycranoBneHHoro bankom o6pasua.
12.8. Opnoctoponnuii otka3 banka ot ucmonHenusi [{oroBopa u 3akpeiTue Cyera B ciydasx,
ykazaHHbIX B 1.12.6.2 OOmmx ycinoBuii /loroBopa, OCyIIECTBISIETCS MOCIE IMPEIBAPUTEIBHOTO
yBenomiieHus KimeHra (3a MCKJIIOUEHHEM CIIy4aeB, IPELyCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMU
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0 INpPEeJOTBPAICHUH JIETAIN3aLUN JT0XO0JI0B, MOJYYEHHBIX MPECTYIHBIM IMyTeM, (MHAHCHPOBAHUS
TEPPOPUCTUYECKON NEATENbHOCTH W (UHAHCUPOBAHMS PACIPOCTPAHEHHS OpPYKUS MacCOBOTO
nopaxenust). IIpu stom JloroBop cuMrtaercs pacTOPrHYTHIM C J1aThl, YKa3aHHOW B YBEIOMIIEHUU
banka.

VBenomnenne Kimenta o0 onHocTopoHHeM oTka3ze banka ot ucnonHenus [loroeopa u
3akpbiTus Cuera B ciydasix, IPEeIyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMU O IPEJOTBPAICHUU
JeTaJIN3aluu JOXOJ0B, MOJIyY€HHBIX HPECTYIHBIM IyTeM, (PMHAHCHUPOBAHUS TEPPOPUCTHUECKON
NEeSITebHOCTH W (DMHAHCHPOBAaHUS  PACHPOCTPAHEHUS OPYXHS MAacCCOBOTO  IOPAXKECHHS,
OCYILECTBIISICTCSI B MOPSAJKE, ONPENEICHHOM JaHHBIMU 3aKOHOJATENIbHBIMU aKTaMH, IpPaBUIAMU
BHYTpEHHEro KOHTpoJid banka u JloroBopom.

12.9. JIrwoGsie yBemomisieHuss KiumeHTa MOryT OCYIIECTBIATBCA IIyTeM HallpaBiieHUs baHkoM
CooOuienus.

B cnyuae, ecniu uHOe He mpeaycMoTpeHo [loroBopom, HampaBieHHble baHKOM yBeJOMIIEHHUS
CUMTaIOTCA MOJIydeHHbIMU KieHTOM B cieayronmx ciayvasax:

- YBEIOMJICHMSI IOCPEICTBOM Tele(OHHOM CBA3M (B T.4. MOOWIBHOW) — B MOMEHT
MPEJOCTABIICHUS TAKUX CBEICHUIA;

- YBEJIOMJIEHUS], HallpaBJIEHHbIE TOCPEJICTBOM ITOUYTOBOM CBSI3U - B TeueHHE 3 (Tpex) paboumnx
JHEll ¢ MOMEHTa HalpaBiieHUuss baHKOM Takoro yBeOMJIEHUS, a TaKKe IpU ero Bo3Bpate baHky B
COOTBETCTBUM C IPAaBUJIAMHU OKa3aHMs YCIIYT TOYTOBOM CBsI3U (B TOM YMCIIE B CBSI3U C OTCYTCTBUEM
KnuenTa, HesBKOM 3a MTOJIy4€HUEM YBEIOMJICHUS WIIM OTKA30M OT €T0 MOJIY4YEeHHUs);

- YBEJOMJICHHUS, HaIPaBJICHHbIE MOCPEICTBOM KYPbEPCKOM CBSI3U — C MOMEHTa BpYYEHHUS
yBepomienust Kinenrty kypsepom.

- yBelOMJIeHUs1, pa3MmelleHHble Ha CaiiTe win HHPOPMALMOHHBIX CTeHJax baHka - ¢ MOMeHTa
onyonukoBanusi bankom yBemomiieHust Ha CaliTe Wi pa3MelIeHUs: Ha HH()OPMAIIMOHHBIX CTEHIAX
banka;

- YBEIOMJICHHUs], BpydaeMble coTpyaHUKOM banka B PKI] - B mary BpydeHus yBeaoMIICHUs
corpynHukoM banka B PKII, ykazaHHy10 B peKBU3UTaxX TaKOrO yBEIOMIICHHS;

- YBEIIOMJICHHS, HampaBlIeHHbIE TyTeM oOTipaBku CooOleHuss WM COOOIICHHUS TI0
AJIEKTPOHHOM IMOYTe MO pekBU3UTaM (HoMmep(-a) TenedoHa, aapec SIEKTPOHHOM MOYTHI),
npenocrasieHHbIM Kiinentom B bank - ¢ MomeHTa otnipaBku bankom KineHTy Takoro coo0uieHus;

- yBEIOMIIEHHMs], HanpasieHHble nocpenctsoM CIIBO - ¢ MOMeHTa OTHpPaBKH YBEIOMIICHUS
nocpencrsom CJIBO.

YBenomiienue, HampaBieHHOe KIMEHTy IO MOCIEeIHUM H3BECTHBIM baHKy peKBU3HTaM,
cuMTaercs noiaydyeHHbIM KiueHToM.

bank n Knuenr npusnaror, uro CooOuienue, pasmenieHne uHpopmauuu Ha Caiite uam
MH(OPMaLIMOHHBIX CTeHAaX baHka SBIAIOTCS HaJUIekKaIlUM YBEIOMIICHUEM.

12.10. Pazmemenne bankom OO6mux ycnoBuil JloroBopa Ha Caiite He sBisieTcs MyOJUYHOM
odeproil. Hacrosmmii [loroBop He sBiseTcss NyONUYHBIM JIOTOBOPOM U (WJIM) JOTOBOPOM
npucoequHeHuss 1 baHk BIpaBe OTKa3aTh 3asBUTENO B 3akiroueHuM [loroBopa 0e3 oOBsICHEHUS
MIPUYUH.

12.11. CTopoHBI HACTOSALINM 3aBEPSIOT U TAPaHTHPYIOT, YTO COOIONAIOT U 00A3YIOTCS COOIIOIATh
IPUMEHUMbIE HOPMBI 3aKOHOJATENbCTBA IO MPOTHUBOJEHCTBUIO KOPPYIIUH, NPEAOTBpAILEHUS
JeTaJIN3aluu TOXOJ0B, TMOJIyYEHHBIX HPECTYHNHBIM IyTeM, (PUHAHCHUPOBAHUS TEPPOPUCTHUECKON
JEeSATENIbHOCTH U (PMHAHCUPOBAHUS PACIIPOCTPAHEHUSI OPYXKHUS MacCOBOTO MOPa)KeHUs, TpeOOBaHUS
AnTukoppynuroHHoi monutuku 3A0 «MTbhank» (nanee — AHTUKOPPYIIIMOHHBIE HOPMBI).

[Tpu ucnioaHEeHUH CBOMX 00s13aTeNbCTB MO HacToseMy JJoroBopy CTOpOHBI HE COBEpIIAIOT KaKHX-
1100 nedcTBHM (OTKa3bIBAIOTCS OT O€37EeWCTBUS), KOTOpPBIE MPOTHUBOpeYaT AHTUKOPPYNIIMOHHBIM
HOpMaM, W TpPWIAraloT BC€ HEOOXOAMMBIE U JOMYCTHUMbIE JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
yeusHst Ui o0ecriedeHus: COOM0AeHU AHTUKOPPYIIMOHHBIX HOPM HX JIOUYEPHUMH, 3aBUCUMBIMU
1 adhGrIMpPOBaHHBIMU OPraHU3AIUSIMHU.
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12.12. CnopHbie BOIIPOCHI, BO3HUKAIOIINE B XOJI¢ BBIMOJHEHUs JloroBopa, paccMaTpuBarOTCS B
CyaeOHOM TOpSIKE B COOTBETCTBMHU C JCHCTBYIOIIMM 3aKOHOJATENILCTBOM, B CYAE IO MECTY
HaxoxaeHus banka.

12.13. B cunyuae, ecnu B mepuon neictBust JloroBopa baHk mpoBOAHMT pekiiaMHBIC aKIUH H(WIJIH)
MapKETHUHIOBbIe HccenoBaHus U KIIHMEHT COrflacHO YCJIOBUSM IMPOBOJUMBIX PEKIAMHBIX aKIUN
U(WIN) MapKETUHIOBBIX HCCIIEJOBAaHUM CTAHOBUTCS MX YYacTHUKOM, TO YycioBus JloroBopa
JNENCTBYIOT (IPUMEHSIOTCS) C YY€TOM YCJIOBUN NPOBOAMMBIX BaHKOM pekJIaMHBIX akiui U(WUIn)
MapKETUHIOBBIX UCCIIEA0BAHNH.

12.14. Hacrosmum bank yBenomisiet, uto 3A0 "MTbank" (yn. Toncroro, 10, 220007, r. MuHCK)

NPUHATO pelieHne o peopraHuzanmu B (opme mpucoeaunenus k Hemy 3A0 "Hpes bank" (yi.
3.banynu, 11, 220034, r. Munck). Peopranuzanuto niuanupyercs 3aBepiinth B okTsi0pe 2021 roaa.
B pesynbrare peopranuzanuu 3A0 "MTbank" craHeT nmpaBONpPEEeMHHKOM B OTHOIICHHH BCEX
o0s3arenscTB 3A0 "Unes bank" B OTHOLIEHUH BCEX €r0 KPEIUTOPOB U TOJKHUKOB.

TEJIE®OHbBI KOHTAKT HEHTPA BAHKA:
+375 17 229-99-99;+375 29 509-99-99;

+375 44 509-99-99; +375 25 509-99-99

Caiit banka https:// mtbank.by
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YCIIYT A «MyJabTUKapTa»

1. VYenyra  «Mynetukapray — npenocrasisiercss  KiimeHTaM, KOTOpBIE — SIBISIOTCS
nepxkarensiMu  AnbTepHaTUBHBIX KapT. Ilepedenp Tapudubpix 1u1aHoB, OaHKOBCKHE
IUTATEKHBIE KAPTOUYKHU 11O KOTOPBIM SIBJIAIOTCS aJIbTEPHATUBHBIMU, baHk yka3siBaeT Ha CauTe.
2. ens npenocraBnenus yciayru «MynpTukapra» - npegocrasienue KimmeHry nocrymna
K TEKYIIEMY CUETy €ro AJIbTEPHATUBHOMN KapThl IIPU UCIIOJIb30BAHUU B KAYECTBE IIJIATEKHOTO
WHCTPYMEHTA JUIsl OTUIaThl ToBapoB (padot/yciyr) UKC Kapter.

3. VYcenyra mMoxer ObITh mpenocraBieHa KIMEHTY TOJIBKO B Cilydyae YCTaHOBKH UM
Mob6unsnoro npuioxenus «MKC Kapra» Ha cBoe MOOMIIBHOE YCTPOHCTBO U MPOXOXKACHUU
UM 1npoueaypsl peructpauuu. Ilpu 3Trom 11 ucnonb3oBaHuss MoOUIBHOTO NMPUIIOKEHHS Ha
MOOUIIFHOM YCTPOMCTBE HEOOXO0IMM JICUCTBYIOIIHH TOCTYH B ceTh VIHTEpHET.

4. [TomaroBelil NOpsAJOK MOJIB30BaHUs yciayron «MynbTukapra» onucad B MHCTpykun
1o ucnoiab3oBaHuo MoounsHoro npusnoxenus: «MKC Kaprta», a5eKTpoHHBINH BUJI KOTOPOI
pa3menieH Ha Caiite.

S. Kiment cornamaercs Ha HUCIONb30BaHUE ycayru «MynbTUKapTa» U IPUHUMAET BCE
YCIIOBUS U NpaBUjIa €€ IPENOCTABIICHUS, yKazaHHble B JloroBope, a Takke MOATBEPKAAET
cBOoe 0o3HakomuieHHe ¢ MHCTpykimen no ucnonbs3oBanuio MobunbsHoro npumnoxkenus «MKC
Kapra» nyrem ycranoBku MoOuisHoro npunoxenus «MKC Kapra» Ha cBoe MoOHIBHOE
YCTPOMCTBO ¥ IPOXO0KIECHHUS MTPOLIEAYPBI PETUCTPALIAH.

6. ITpu npenocraBnenun yciuyru «MynbTukapTa» omiara KioueHtom ToBapoB (pador,
YCIIYT) WM MOJyYeHHE HAJMYHBIX JEHEXKHBIX CPEJCTB OCYIIECTBISETCS C MCIOJIb30BAHUEM
HNKC Kaptel 1nub0 ee pEeKBU3UTOB, a CIHMCAHUE JEHEXKHBIX CPEJICTB NpU 3TOM
OCYIIIECTBIISIETCS CO cueTa AJIbTEPHATUBHOMN KapThl, IpeIBAPUTENILHO BbhIOpaHHOW Kinentom
B MOOMIIbHOM NPUIIOKEHUH U HA3HAUEHHOM B Kau€CTBE OCHOBHOM IIATEKHOM KAPTOUKH.

Jnsg  BeIMONHEHMs omnepauuu nononHeHus (Cyera JIEHEXKHBIMH CpPEACTBAMH,
ocymectBisiemoir Kinnentom ¢ ucnonbs3zoBanueM MKC Kaptel nmubo ee pekBusuton, KiueHt
IIPEABAPUTENIBHO JODKEH HA3HAYUTh €€ B KAadyeCTBE OCHOBHOM IUIATEKHOM KapTOYKH B
MoOHIEHOM MPHUJIOKEHUH, B IPOTUBHOM ClIydae orepalys MOMoJIHEeHUs Oy/eT oTpakeHa 1o
c4eTy ANBTEPHATHBHOM KapThl, KOTOpas Ha MOMEHT IIPOBEICHHs ONEPALMM ITONOJHEHHUS
ObuTa Ha3HaueHa B MOOMIIBHOM MPUJIOKEHHUH B KaUE€CTBE OCHOBHOMW IUIATEKHOW KapTOUKH.

B cnydae Bo3Bpara KimeHTOM B OpraHu3anMio TOPrOBJIM M CEpBHCA TOBapa, paHee

omnaueHHoro co Cuera ¢ ucnonszoBanueM MKC Kaptel 1100 ee pekBU3HTOB, ornepanus
BO3BpATa OpraHU3alMedl TOProBiIu U cepBrca KIMEHTY NEHEXHBIX CPEICTB OTPAXKaeTCs IO
TEKYIIEMY CYETY TOM KapTOUKH, KOTOpasi HA MOMEHT 3a4MCIICHUs] baHKOM JIEHEKHBIX CPEICTB
0 orepaiuy Bo3BpaTa Ha3HaueHa B MobunbHoM npunoxennn «MKC Kapra» kak ocHOBHas
IUIaTe)KHAs KapTa, B CiIydae J>K€, €CIM OCHOBHAas IUIaTe)XHas Kapta B MoOHJIbHOM
npunoxxkenunn «MKC Kapra» He BbIOpaHa, TO BO3BpaT ACHEKHBIX CPEJCTB OCYIIECTBISETCS Ha
TEKYILLHUI CYeT, OTPHITHII 110 TOrOBOPY 00 UCHOIB30BaHUN OAHKOBCKOM IIATEKHOM KapTOUKH,
3aKIr0YeHHOMY Ha ycnoBusx npoaykra MKC Kapra.
7. [lo omepanusam, KOTOpbIE BBINOJIHEHBI KIMEHTOM ¢ HCHOJB30BAHUEM YCIYTHU
«MynbTUKapTa», NPUMEHSIOTCS YCIOBHS, KOTOpbIE MPEIYyCMOTPEHBI JOTOBOPOM 00
UCIIOJIb30BaHUM AJIBTEPHATUBHOM KapThl, BKJIOYAs YCJIOBHMS 10 COOTBETCTBYIOLIEH
[Iporpamme JnosuibHOCTH (B ciydae €€ Hajaudus 1Mo AJIbTEpHATHBHOW KapTe), U OMEpPAINH
CUMTAIOTCSI  COBEPIIEHHBIMH B COOTBETCTBHM C JIOTOBOPOM 00  HCIOJIB30BaHUU
AIbTEpHATUBHOM KapThI.
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8. bank mpwraraetr Bce ycuius 1O OOECNEYEHHUIO TOJIHOM PaboTOCTIOCOOHOCTH
Mob6unbnoro npunoxenuss UKC Kapra, Ho npu 3Tom bank He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOYKHOCTb TIOJIY4YUTh YyCIyry «MysnpTuKapTa», KOTOpas BbI3BAHA IPOrPaMMHO-
TEXHHYECKUMU  CcOOSIMM W HMHBIMH  TOJOOHBIMH  OOCTOSITENBCTBAMU  JIMOO
HEpabOTOCIOCOOHOCTHI0 MOOMIIBHOTO ycTpoiicTBa Kienrta, oTCyTCTBUEM y HEToO JI0CTyNa B
cetb MHTEpHET.

9. bank He HeceT OTBETCTBEHHOCTh 3a KOMIIPOMETAIMIO JaHHBIX Ha MOOMJIBHOM
YCTPOMCTBE, €CliM Takas KOMIIpOMETalusi cTaja BO3MOXXHOH [0 NpPUYMHE HAIUYUSL
BPEIOHOCHOTO IIPOrpaMMHOr0 obecreyeHus (BUpyCcOB) Ha MOOMIIBHOM YCTPOMCTBE.

10. bank BmpaBe 0Oe3 mpemBaputensHOro yBemomsieHus KiueHTta otkasath KimeHTy B
NpeloCTaBleHuu  yciuyru  «MysibTHKapTa» JuOO  BPEMEHHO  IPUOCTAHOBUTH €€
IIPEOCTABIICHNE B CIIy4ae OTCYTCTBUS TEXHUYECKOM BO3MOXKHOCTH IPEAOCTABIICHUS YCIYTH
«MynpTuKapTay MO0 MO HWHBIM OOBEKTUBHBIM (110 MHEHHIO OaHKa) MpUYMHAM, JHO0O
BciencTBUE HapyuieHus: KimeHToM cBoux 00s3aTelabCTB 0 JOTOBOpaM, 3aKJIIOUEHHBIM C
bankowm, B T.4. o HacroseMy Jlorosopy.

IIpu otkaze banka B mpepocTaBieHMM yCiIyrd «MynbTHKapTa» MO0 BPEMEHHOM
IIPUOCTAHOBIICHUM €€ TMPEJOCTABICHHUS  ONepaluu, BbINOJHEHHble KiimeHToM C
ucnonszoBanueM MKC Kaptel, ocymectBisitores no Cuery (T.e. TEKyLeMYy CYETY,
OTKpPBITOMY 110 HacTosiemy Jlorosopy).

11. bank BmnpaBe B OJHOCTOPOHHEM TOpPSAKE NPEKPATUTh IPEAOCTABICHUE YCIyTU
«MynpTuKapTa» B Cily4a€ NPUHATHS BaHKOM pelleHHs] O 3aKpbITUU JI1 WCIOJIb30BAHUS
kueHTamMu MoOwmieHOro mpmiiokenns «MKC Kapra». bank uwHpOpMEHpYyeT KIHEHTOB O
TakoM pemieHuu Ha Caiite 3a 3 (TpH) KaJleHAAPHBIX THS O MOMEHTA 3aKphITUs MOOHIBEHOTO
npunoxxenus «MKC Kapray.

12. KireHT HeceT OTBETCTBEHHOCTh 3a CBOM JeWCTBHS (MO0 Oe3neicTBhe) 1O
UCIIOJIb30BAaHUIO yClIyrdn «MynbTHKapTa» B paMKax JOrOBOpPOB 00 HCIIOJIb30BAHUU
0aHKOBCKOM Iu1aTexxHOM kapTouk, mo KoTopbiM Kimenty Bbmanet UKC Kapra u
AnbpTepHaTUBHAs KapTa.

13. KnueHt o6s3yeTcst He mepefaBaTh B IOJB30BaHME HMHBIM JIMLAM CBOE MOOHMIIBHOE
YCTPOMCTBO, Ha KOTOpOM YycTraHoBieHO MoOunbHoe mnpunoxenue «MKC Kapra» u He
pasriamarh ycTraHoBlieHHble bankoM mapomu s goctyna Kiwmenta B MoOuibHOe
npunoxxkenune «MKC Kapra», a Takke HeECeT OTBETCTBEHHOCTb 3a JIIOOBIE ONEpaLUU IO
texymemy cuetry MKC Kaptel mu60 AnbTepHATUBHBIX KapT, HPOHM3OLIENIINE B pe3yJbTaTe
HapymeHus ~ KimeHTomM — naHHOM — 00sI3aHHOCTM M TOBJIEKIIME  OCYIIECTBICHHUE
HECaHKIMOHMpOoBaHHBIX Kimentom omepaumii mo tekyumiemy cuery MKC Kapter nmbo
TEKYIIUM cYeTaM AJIbTEPHATUBHBIX KApT, BHI3BABIINX JIBH)KEHUE JICHEXKHBIX CPECTB.



