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1. TEPMUWHBI U OITPEJAEJIEHUSA

ABTOMaTH3MPOBAHHAS CHCTEMa JUCTAHIMOHHOIO 0AHKOBCKOI0 00C/Iy:KNBaHUd (1aJiee —
CABO) — COBOKYMHOCTh TEXHOJOTHH, MPUMEHSEMBIX B IEJIAX MPEAOCTaBICHU OAHKOBCKHUX YCIYT
U OCYIIECTBIEHUS OAHKOBCKMX OINEpalUid € HCHOJb30BAHUEM IPOIPAMMHBIX CpPEICTB H
TEJICeKOMMYHUKALIMOHHBIX cHcTeM (Bkitouass cepBuchl «MutepHer bank «Moit banky,
«Mobunbublii 6ank «Moit bank» n moominbHoe npunoxkenne «MTBank Mobyy), obecrieunBarommx
B3anMoJieiicTBre baHka W KJIMEHTOB, B TOM YHCIIe Mepefady IJIeKTPOHHBIX TOKYMEHTOB W (MJIN)
JIOKYMEHTOB B 3JIEKTPOHHOM BH/IE.

Arperaropsbl — I0OpUAMYECKUE ML, BKItOUeHHbIE B [lapTHepckyto ceth baHka mo npoaykry
«Kapra paccpoukn Nel «XamBa» W SIBISIFOIIHMECS BIaeibllaMd HH()OPMAIMOHHBIX PECYPCOB
(MHTEpHET-IJIOMAI0K, MIaTGopM, NPUIOKEHUI), Ha KOTOPBIX pas3Memiaercs HHPpOpMAIUL
(mpemoKeHus) IpUANIeCKuX (W) (U3MYECKUX JUI] O BO3MOXKHOCTH TNPHOOPETEHUS Y HUX
TOBapoB (pabot/yciyr) ¢ omaatoi ux croumocTH ¢ Mcnonb3oBanuem Kaprouku.

AuabTepHaTuBHas kKapra — Kaprouka, no koropou bank mnpenocrasmser KimeHty
BO3MOXKHOCTb MCIIOJIb30BaHMs yciyru «MynbTukapray. [lepedens Tapu¢HbIX miiaHOB, 6aHKOBCKHE
IIaTEeXKHbIE KAPTOUKU MO KOTOPBIM SIBIISIIOTCS aJlbTepHATUBHBIMU, baHk yka3siBaeT Ha Caiite.

AUC HUJAO — aBToMaTu3WpoBaHHAas HMH(POPMAIMOHHAs CUCTEMAa HCIOJIHEHUS JCHEXHBIX
0053aTeNnbCTB, MpeIHa3HauYeHHas! U1 UCTIOJIHEHHs 005A3aTeIbCTB MJIATENbIIMKOB ITyTEM B3bICKAHUS
B OECCIOpHOM TMOpsAJKE JEHEeKHBIX CPEJICTB Ha cyueTax B OaHKaX, HEOAHKOBCKHUX KpPEAMTHO-
¢unancoBbix opranuzaiusax, OAO «bank pa3Butus Pecrybnuku bemapycey , 2I€KTpOHHBIX JEHET
B DJIEKTPOHHBIX KOLIENbKaX B CUET YIUIAThl IUIaTeKel B OIOJKET, B TOM YHCIE TOCYAapCTBEHHBIE
1esneBble OIOKEeTHBIE (OH/IBI, TOCYAaPCTBEHHbIE BHEOIOKETHBIE (DOH/BI, IS UCIOJHEHUS MHBIX
JICHEeXHBIX 0053aTENbCTB.

AyTeHTHQUKAUMA — TIPOBEpPKAa NPUHAWICKHOCTH KIMEHTy MNpeabsBIEHHOTO UM
YHUKaJIbHOTO Npu3Haka KiueHnrta, 01HO3HAYHO €ro UIeHTH()ULMPYIOIIEro MOCPEACTBOM 3alpoca y
HEro OJJHOTO MJIM HECKOJIBbKUX BUI0B ayTeHTU(UKAINOHHBIX (aKTOPOB.

AYTCOPCHHIOBasi OPraHU3alMsl — CTOPOHHSAS OpraHu3alys JIMOO JIHUIO, OCYLIECTBISIONIEE
JeSTeIbHOCTh B Ka4eCTBE MHAMBUAYAIBHOIO MPEANPUHUMATENS, KOTOPbIE BBICTYIAIOT B KaueCTBE
UCTIOJIHUTEIIS YCAYT U OCYILECTBIISAIOT YIPaBJIEHUE MPOLECCOM pealln3allii OTAEIbHBIX (QYHKIIHH,
UX YacTel, OM3HEC-NMpOILIeCCOB, BUAOB JIE€ATEIbHOCTH, COCTABISIOUIMX HMX pabOThl U YCIYTH,
nepeAaHHbIX baHkoM (MOJIHOCTBIO JTMO0 YaCTHYHO), B paMKaX CBOEH J1eATeIbHOCTH.

Bbank — 3A0 «MTbank».

Basrora Cuera — BantoTa, B KOTOpOH OTKpBIT CUET U OCYLIECTBIIsIETCS OTpaxeHue no Cuery
omepanmii, coBepmieHHbIX ¢ Mcnonp3oBanmemM KapTroukn, BHE 3aBUCUMOCTH OT BAJIIOTHI
COBEPLICHMSI ONIEPALIUU.

Bupryanbnaa Kaprouka — neberoBas OaHKOBCKas IUIaTEXHAsh KapTO4Ka, BBIMYLICHHAs
Knuenty mno JloroBopy ©Oe3 HCIONB30BaHUS 3arOTOBKM KapTOYKH ((U3NYECKOTO HOCHUTEINS),
KOTOpasi MOKeT OBITh TpenocTaBicHa KineHTy (1o ero oTaenbHOMY 3asBICHUIO) Ha (PU3UUECKOM
HOcHUTeNE (IJIACTUKE).

JloroBop 00 MCIOJIb30BAHHH 0AHKOBCKOI MJaTekHOW KapToukm (/loroBop) — I0OroBoOp
Cuera Knuenra, npegycMaTtpuBaromiuii ncnoss3oanue Kaprouku mia nocryna k Cuery Kinenra.



JonoanurenbHasa Kaprouka — Kaprouka, smurupoBaHHast Hapsiay ¢ ocHOBHOM Kaproukoit
k Cuery, opopmieHHas Ha uMsa Bragensna Cyera miam Ha MM MHOTO (PU3MUYECKOrO JUIA, HE
apisonierocss Brnanensuem Cuera. IlpaBo Ha nonyuenue [lononnurensHoit Kaprouku umeer
¢usnyeckoe MLO, yrHolHOMO4YeHHoe Branensuem Cueta B HOpsiKe, YCTaHOBJIEHHOM
3aKOHOJATEIbLCTBOM.

HNKC Kapra — O0aHKOBCKas IUIaTeKHAs KapTouyka — IUIATEXKHBIH HMHCTPYMEHT,
obecnieunBaromuii foctyn k Cuery ¢ ucnonszoBanueM MoounsHoro npunoxenus: «MKC Kapray.

HUcnonb3oBanue Kaprouku — coBepuieHue Jepxkarenem KapTouku ¢ mnpuMeHeHUEM
Kaprouku 1100 ee peKBU3UTOB JCHCTBUI, B Pe3ysibTaTe KOTOPBIX OCYILECTBIISAIOTCS Oe3HATMYHBIC
pacueTsl BblIada HAJIWYHBIX JEHEXKHBIX cpelacTB Jlepxkaremo KapTouku BHECEHHE HAIUYHBIX
neHexHbIX cpeactB  [epxarenem Kaptoukm (¢ ydyeTroM BO3MOXKHBIX — (DyHKIMOHAIBHBIX
OrpaHMYEHUH 10 ucnonb3oBaHuio KapTouku), a Takke NpPeAOCTaBIAIOTCS MH(OPMAILMOHHBIE U
WHBIE YCIIyTH.

Kaprouka (0aHKOBCKasl IUIaTeXHasi KapTOuKa, B T.4. BUpTyanbHas KapTOuKa) — IUIATEIKHBIN
MHCTPYMEHT, obecnieunBarouii joctyn k Cuery KnueHTa ais nonydyeHus HaJUYHBIX JECHEXKHBIX
CPEACTB M OCYILIECTBIEHHUS pacyeToB B Oe3HaaMuyHOW Qopme, a Takke oOecreynBaromnit
IIPOBEJICHUE UHBIX ONEPallMi B COOTBETCTBUU C 3aKOHOIaTeIbcTBOM. Brinmyck Kaprouku Bo3moskeH
0e3 HCII0JIb30BaHMsl 3arOTOBKM KapTOUKU ((U3UUECKOr0 HOCHUTENs), Ha IUIACTUKE WJIM HHOM
HocuTelne nH(popMaru (B HHOM BHIIE).

Kauent (Bnanenen Cuera) — pusudeckoe iuio, 3akitounsiiee ¢ bankom Jorosop.

Moobunbnoe npujioxenne «MKC Kapra» — nporpammHoe obecrieueHre, yCTaHaBINBaeMOE
Ha MOOMJIBHBIX YCTpOHCTBax (cMapT(oH, IUTaHIIET W Jp.) U Hpepoctasisiomiee KiueHty-
nepxkatento MMKC  Kaptel  Bo3moxHocTh  ynpasieHuss WKC Kaproit u  AnbrepHaTUBHBIMU
KapTOUYKaMHU.

HeyperyiupoBaHHBI 0OCTaTOK 3a/I0JKEHHOCTH — CyMMa JICHEKHBIX CPEJCTB,
npesblmatomas octatok no Cuery Kimenta u (wim) aumut OBepapadra, ycTaHOBICHHBIN
KPEAUTHBIM JIOTOBOPOM IpPU €ro 3aKJIOYeHHM, M OTpakarolas 3aJ0JbKeHHocTh KimeHTta nepen
0aHKOM-3MUTEHTOM, BO3HHUKIIYIO B pe3yibTaTe npoBeaenus Jlepxarenem Kaprouku Ge3HaTNUHBIX
pacyeroB, MOJIYYEHUS UM HAJIWYHBIX JIEHEXKHBIX CPEJCTB, COBEPILIECHHS BaTIOTHO-OOMEHHBIX
orepanuil Npu UCNoiab30BaHUM Kaprouku.

OBepapadt — aeberoBoe canpao no Cuery, BOZHUKAIOIIEE B TEUCHHE OAHKOBCKOTO JIHS B
pe3ysbTare OBepApadTHOr0 KpeAUTOBAHUS.

Opranmsanmu — HOPUAAYECKHE JIMIA, BKItOYeHHble B [lapTHepckyro cerb baHka 1o
nponykry «Kapra paccpoukn Nel «XanmBa», KOTOpbIE SABIAIOTCS BIIAJENIBLIAMU IIIATEKHBIX
CEpBHCOB, HCIOJIb3yeMbIX JepkaTensMu KapTouku s omiatel TOBapoB (paboT yciyr) ¢
Hcnonp3oBanuem Kaprouku.

OTC - opraHu3anuy TOProBJIM W CEpBHUCA, NPUHHUMAIOIIUE IUJIATEXH C HCIOJIb30BAaHUEM
0aHKOBCKHUX IJIATEXKHBIX KapToueK, BKItoUeHHbIe B [lapTHepckyto ceTh banka o mpoaykry «Kapra
paccpouku Nel «XamBa», B T.4u. Opranuzauuu u Arperartopsl. [lepeuens OTC, BKIIOYEHHBIX B
[TapTHepckyto ceTh banka no nponykry «Kapra paccpoukn Nel «Xansay, onpenensercss bankoM n
pasmenaercsa Ha Caiire.

IMUH-kox — mepcoHaNbHBIN HICHTU(PUKAINOHHBIN HOMEp (YHUKAJIbHASI ITOCIIE0BATEIbHOCTh
uudp, wu3BecTHas Tonbko Jlepkatemo  KapTouku), HMCHONB3yeMblii MpU  TPOBEICHUH
ayreHTu(ukanuu Jepxkarens Kaprouku.

[IMH-kon wmosker HampaBiaThes [lepkaremto mocpenctBoM CooOmieHHss HA HOMEp €ro
MOOWIBbHOrO TenedoHa MO0 BpydaTbCs JIMYHO B 3aleyaTaHHOM KOHBEPTE OIHOBPEMEHHO C
BbITauen KapTouku.

IToaTBep:kaeHne HICHTH(PUKALNMOHHBIX JAaHHBIX — yCTaHOBJIEHHE JuyHOCTH KimenTa mo
npenocraBieHHbIM B bank ¢pamumnuu u HoMmepy Tenedona Knuenra.

IIpaBuaa BIIK — IIpaBuna monb3oBaHus OAaHKOBCKMMHM IUTATEKHBIMH KapToukamu 3A0
«MTbaHk».
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IIpaBuna IIporpaMMsbl JIOAIBHOCTM — TpaBuia, KOTOpBIE ONPEACISAIOT MOPAIOK
MPEIOCTABICHUST KIMEHTaM CIeNHalIbHBIX YycIoBUM mnpu pacuerax Kaprtoukoit. IIpaBuia
[TporpamMMbl JTOSIBHOCTH MOTYT OBITh U3MEHEHBI BaHKOM B OJTHOCTOPOHHEM IOPSIKE.

IIpoueccuHr — nesATEIBLHOCTh MO cOOpy M 00paboTke WHGOpPMAIUMU, TOCTYMAKIIECH OT
opranm3anuii Topropimu u cepsuca, B 1.4. OTC, 6aHKOMAaToB, WH()POKHOCKOB, IMYHKTOB BBIAAYN
HAJIMYHBIX JCHEKHBIX CPEICTB JHMOO M3 HHBIX HCTOYHUKOB B 3aBHCHUMOCTH OT TEXHOJIOTHIA,
UCTIOJNB3YEeMBbIX y4yacTHUKaMu [lmaTexHOM CcHCTeMBl, a Takke M0 mepeaade oOpaboTaHHON
uH(pOpMalUU AJIs IPOBEACHHS O€3HATMYHBIX PACUETOB.

IIponeccunHroBasi cucreMa — IPOrpaMMHO-TEXHMUYECKUH KoMmiulekc IIpouieccuHroBoro
LEHTpa, MO3BOJISIONINI OCYIIECTBISATh ONEpallMy C HUCIOJIb30BaHHeM KapTouek, MpoBOAUTH y4eT
OIlepaLMii, OIIPENEIATh yCIOBUA Ucnonb3oBanusd Kaprouek banka, a Takke NpOU3BOIUTE PACUETHI
¢ yuactHuKamu [lnaTexxHOl cucTeMsl.

PKII — pacuerHo-kaccoBbiii IeHTp banka u(win) apyrue noapaszaenenus banka.

Caiit — odunuanbubii caiit banka B cetu VHTepHeT, pacmonoXeHHBIH IO aapecy
https://mtbank.by.

CoobOmenue — yBenomienue Kmuenra (unoro Jlepxkarens Kaprouku) depes aieKTpOHHBIE
KaHaibl uHpOpMupoBanus (SMS-coobmienue, push-yBemomiieHHe, COOOIICHUE, HAIPABICHHOES
MOCPEACTBOM HCIIONB30BAHUS MecCCeH/Kepa Viber, SJEKTPOHHOM TMOYTHI) 00 omepamusx c
ucnojbp3oBaHueM KapTrouku M (WiaM) ee pPEeKBU3UTOB, a TaKK€ HMHBIX ONEpalUsX M YCIyrax,
PElyCMOTPEHHBIX HACTOAIUM J[oroBopom.

Croponbl — bank, Kinuenr.

Cuer — otkpeiBaemblii bankom 1o JloroBopy Tekymuii (pacdyeTHbI) cHeT, JOCTYH K
KOTOpoMy oOecrieuuBaercs npu ucnoibzoBannu Kaprouku mu6o MKC Kaptsr.

Tapudublii n1an — Habop 0AHKOBCKUX MPOJYKTOB, YCIYT U CEPBUCOB, a TAK)XKE YCIOBHS UX
npenocrasiienus Kimmenram banka.

Yeayra «MyJasTukapTa» — mpenocTtaBieHue KIMEHTy IOCpeIACTBOM HCIIOJIb30BAHUSA
MoobunsHoro mnpunoxenuss «MKC Kapra» pgocryma k cuery ANbTEpHAaTUBHOW KapThl IIpH
ucnonb3oBanun MKC KapTsl nubo ee peKBU3MTOB Ul BBINOJHEHHs ONEpaluil OIUIaThl TOBApPOB
(pabot/ycnyr) nubO MOMyYeHUs] HATMYHBIX JACHEXKHBIX CPEJCTB, MomnojiHeHus Cuera JeHEKHBIMH
CpelIcTBaMH, a Takke mpocMmorpa ocratka no Cuery. Conepikanue ycayru «MysbTHKapTa» u
O0COOEHHOCTH €€ MpeaocTaBieHus: ykazanbl B [lpunoxkenun 1 k OOmMM yCIOBHSIM J0TOBOpa 00
UCIOJIb30BaHUU OAHKOBCKOW IJIaTEXHON KapTOUKH, B paMKax KoToporo KimeHTy mpenocraBieHa
HNKC Kapra, a nopsaok wucnonb3oBaHuss — B MHCTpyKIMHM 1O HCHOJB30BaHHI0 MOOUIBHOTO
npunoxxenus «MKC Kapra», kotopast pazmenieHa Ha Caiire.

DJIeKTPOHHOe co00leHHe - CoOOIleHHe B DJIEKTPOHHOM BHUJAE, CBS3aHHOE C
ocyllecTBieHMeM baHkoM O0aHKOBCKMX omepauuid, cojaepkamee HHpopManuio uid  HX
OCYIIECTBJIEHUSI WIM HH(OpPMAlMIO O MPOBEIEHHBIX MEPEeBOAAX JAEHEKHBIX CPENICTB, APYTYIO
UHOPMALIMIO O MPEAOCTABISIEMbIX U MPEJOCTaBIEHHBIX yciayrax banka, kotopoe (opmupyercs,
noJAnuceiBaeTca (MOATBEp)KIaeTcsi) M meperaerca (mpuHumaercs) nocpeactsoM CJIBO B
COOTBETCTBUH € JJOroBopoM Mex 1y bankom u Kimentom ¢ coOmoienneM mporeayp 6e30macHOCTH.
ONEeKTPOHHBbIE COOOIICHUS SBISAIOTCA JOKYMEHTAaMU B D3JEKTPOHHOM BHJE, MOJIMUCAHHBIMU
aHaJIOTOM COOCTBEHHOPYYHOU MOIHCH.

USSD-3anmpoc — cooOmeHue B 3JIGKTPOHHOM BHje, Hamparisemoe Kimentom B BaHk co
CBOEro MoOMIBbHOTO TenedoHa C wenblo akTuBanMu Kaprouku, a Takxke MO3BOJSIONIEE
BOCIIONIb30BaThCsl MHBIME yeimyramu. USSD-3anpoc Bemonasietcs KimmeHTOM myteM BBOIa Ha
KJIaBHaTtype TejaegoHa KOPOTKONW KOMOMHAIMKU IUGpP W CHUMBOJIOB (COIJIaCHO MHGOpPMALUU MO
ucnionp3oBanuio USSD-6ankunra, pasmemienHoil Ha Caifte) ¢ TOCIEAYIOMed OTIPaBKON
chopMHpPOBaHHOTO co0OIIeHHS B baHK.

TepMuHbl «ayTeHTHGUKALKA AepiKaTels KapTOuKuy», «OaHK-dKBailep», «OaHK-dMUTEHT,
«OaHKOMAT», «OJIOKUPOBKA KAPTOUKHY, <«IEpKaTelNbh KapTOUKW», «UH(OKHOCK», «KApT-4EK»,
«KpeauTOBas aBTOPU3ALMS», «OIepalus, He CAaHKUMOHHPOBAHHAs JepKaTeleM KapTOUKu,
«IJIaTEeXKHAas CHCTEMay, «IIpaBWja IUIATEKHOW CHUCTEMBI», «IIPOLIECCCHHTOBBIA LIEHTP», «IIYHKT
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BbIJIaUM HAJIMYHBIX JICHEKHBIX cpencTB (nanee — [IBH)», «pekBU3UTHI KapTOUYKW», UCIIOJIB3YIOTCS B
JloroBope B 3HaUYECHUSX, OMPEICICHHBIX B MyHKTE 2 MHCTPYKIIMK O OPSIAKE COBEPLICHUS ONEepalnii
¢ OaHKOBCKMMH IUIATSKHBIMH KapTOYKaMH, YTBEPXKJICHHON TocTaHOBIeHHWEM [IpaBneHus
HannonansHoro 6anka Pecriyonuku benapyceb ot 18.01.2013 Ne 34,

2. MMOPAAOK 3AKIIOYEHUSA U CTPYKTYPA JOI'OBOPA

2.1. Ina 3axmouenus JloroBopa KinueHTy HEOOXOIUMO MOATBEPIUTH CBOU HJCHTU(DUKALMOHHBIC
JTaHHbIe W TPOUTH MHOrodakTopHyro AyreHTHdukauuto. [Iponenypa noarsepxxaenus Kinentom
UIACHTU()UKAIIMOHHBIX JAHHBIX W TPOXOXaAeHUs AyreHtudukanuu omnpeneneHa B JloroBope Ha
OKa3aHHWe yCIyr TUCTAaHIIMOHHOTO OaHKOBCKOro oociykuBanus (nanee — Jlorosope J16O). {orosop
MOXET 3aKIIOYUTh (HU3UYECKOE JMILO, HACHTHHIUpoBaHHOe bankoMm kak kimueHT banka,
JIOCTOBEPHBIE IaHHbIE 0 KOTOPOM COZIepKaTcs B MH(OPMALIMOHHBIX cucTeMax banka, «MoOUIbHBIM
O0aHK», MO0 WACHTH(PHUIIMPOBAHHOEC HA OCHOBAHWU JAHHBIX, COAEpX)AIUXcs B MexOaHKOBCKOU
CUCTEME UICHTHU(PHUKAIUH.

2.2. JloroBop cocrout u3 Hacrosmux OOmmx ycimoBuii JloroBopa W 3asBICHHUS-aHKETHl Ha
oTkpbiTHe CueTa W BbIJauy OAHKOBCKOM IMJIATEKHOW KapTOUYKHU, 3aMOJHSAEMOW M IMOANKCHIBAEMON
KinentoMm B 31eKTpoHHOM BHjIE (fajiee — 3asiBJICHUE-aHKETA).

2.2.1. B O6mux ycnoBusix JloroBopa orpaxensl mnpaBa U oOsizanHoct CtopoH mo Jlorosopy,
(uHAHCOBBIE OTHOIIEHHUS, OTBETCTBEHHOCTh CTOpOH, MOPSJAOK aKTUBALMM, HWCIOJIb30BAHNUSA,
3aMeHbl U u3bATHS KapTouku, mopsaok M3MEHEHUus M mpekpaieHus /oroBopa, a Takxke mpodne
ycnoBust Jloropopa. Obmue ycnosus JloroBopa ¢ y4eToM MOCIEYIONINX PENAKIHA pa3MeIIeHbI Ha
Caiite. KnueHnt nomkeH o3HakoMHUThCS ¢ OOummmu yciaoBusmu JloroBopa 10 3aKiIrOUYEHHUS
Jorosopa.

2.2.2. 3asBieHue-aHKETa SBISETCS JOKYMEHTOM B 3JIEKTPOHHOM BHUJE, 3amoyiHgercs Kimnentom u
Hanpasisercss UM B bank mocpencteom CJIBO B opme 35IeKTpOHHOTO COOOmeHUs. 3asBICHHE-
aHkerta (popmupyeTcs Ha OCHOBAaHUM JaHHBIX, mepeaanHbix Knuentom banky mocpencrsom C/IBO.
B 3asgBnenuun-ankere KnueHT ykas3bplBaeT CBOM IEpPCOHAJbHBbIE TaHHBIE, AJAPEC PETUCTPALUU U
MPOXUBAHUS, JaHHBIE O HAOTOBOM pe3uaeHTcTBe U mpedbiBaHuu B CIIA, BpIOMpaeT BalioOTy
Cuera, nmapameTpsl Bel1aBaemMoi emy bankom Kaprouku (HauMeHOBaHUE IJIATEKHOW CUCTEMBI, THIT
Kaprouku) crioco6 monyuenus Kaptouku (B cirydae, eciid yCIoBHsIMHU Tpoaykta/TapudHoro miana
npeaycMoTpeHa Bbiaua Kaprouku Ha QusmdeckoM Hocutesne (IMJIacTHKE)), a TakkKe MpOdYue
ycnoBus Jlorosopa.

3asiBIeHUEe-aHKeTa MOANKUchIBaeTcs KIMEeHTOM ¢ MOMOIBIO TMPOrpaMMHOIO CpPECTBa
(mocpeacteom CJIBO) 0e3 ucnosib3oBaHus 3NeKTPOHHOM nudpoBoil moxamucu. IloamuceiBas
3asiBeHue-aHkeTy, KimeHT noarsepxaaer, uro:

- JaHHble, BHOCHMBbIE B 3asBJICHHE-AHKETY aKTyalbHbI, JOCTOBEPHbI U BBEICHBI
uneHTuuIpoBaHHbM KineHTowm;

- KiineHT o3HaKoMIleH C yKa3aHHBIMU B 3asBIICHUU-aHKETE JOKYMEHTaMH, B T.4. ¢ OOummu
ycnoBusiMu  JloroBopa, mpaBuwiamu Ilporpammel sossibHOCTH (B cilydae MX Halu4us IO
opopmasiemomy Kinmenrom mocpenctBom CJ/IBO  0aHKOBCKOMY MPOJYKTY/3aKI0YaeMOMY
Horosopy), [Ipasunamu BIIK, npuanmaet ux (cornamraercs) u 00s13yeTcst COOII01aTh.

3asiBlIeHUE-aHKETa W WHBIE JIOKYMEHTHI, C(hOpMHpPOBAHHBICE W TOJIMHCAHHBIE TOCPEICTBOM
CIbO, sBAAOTCS MNOUIMHHBIMM, LEJIOCTHBIMHA, HMEIOT HOPHAMYECKYI0 CHIIy, IPU3HAIOTCA
MOJMMCAaHHBIMU C MCTIOJIH30BAaHUEM aHAJIOra COOCTBEHHOPYYHOU TOJIITUCH.

2.3. JIoroBOp cuMTaeTCs 3aKIIOUYEHHBIM C MOMEHTA COBEpIICHHs baHKOM NMEHCTBHN TIO OTKPBITHIO
Cuera. Jlaroii 3axmouenus JloroBopa sBisiercst n1ara oTkpbITis bankom Cuera.

2.4. KiimeHT MOkeT o3HaKOMHUThCS ¢ Kparkumu ycinousiMu JloroBopa, KOTopbie (GOpPMHUPYIOTCS
bankom B kimentckom wuHTepdeiice CHABO mno odopmieHHio OaHKOBCKUX MPOIYKTOB,
MHUIMUpOBaTh HarpasieHue bankom Kpatkux ycnoBuii JloroBopa Ha ajgpec CBOEH 3JIEKTPOHHOU
MIOYTHI, 3aIIOJTHUB COOTBETCTBYIOIIHH Uek-00KC B KireHTckoM uHTepdetice C/ABO mo odhopmueHuio
0aHKOBCKHUX MPOAYKTOB, MO0 pacneyataTh KpaTkue ycnoBus JloroBopa Ha OyMaKHOM HOCHTEIIE.



B Kpartkux ycnoBusx JloroBopa ompeneneHsl INepcoHaibHble NaHHble KimeHrta, aapec
peructpaunn KimeHTa, KOHTakTHble JAaHHble KimeHrta, cBeaeHuss o 3aHaroctd Kiumenra,
uHpopmanus o noakaodeHnu Kinuenra k ycayram u ceprucam banka (B T.4. IpeOCTaBIsEeMbIM B
pamkax Tapudnoro rurana), Bamora Cuera, mapameTpsl BbiaBaemoi Kmuenty Kaprouku (Tum,
CPOK JeiicTBUs), cr1ocob ee mosyueHus u cnocod noiydenus [IMH-kona, a Takke nmpoune yciaoBus
HoroBopa.

Kparkue ycnoBus JloroBopa sBIstOTCS (hOpMOi BHemIHero mpexacraBieHus [loroBopa u
MOATBEPKIAI0T (hakT 3akitoueHus Jlorosopa.

3. HNPEJMET U OBIIME ITOJIOKEHUSA

3.1. Ilo wnacrosimemy JloroBopy bank o00s3yercs orkpwiTe Kimenty Cuer, mpemocTaBHTh
BO3MOXKHOCTb COBepIIeHHUs omnepanuii 1no CyeTy M IPEeNoCTaBUTh B IOJIb30BaHHE KimeHTy
Kaprouky, a KinuenT npenocrasisier banky nmpaBo HCIosib30BaTh BPEMEHHO CBOOOIHBIC ICHEKHBIE
cpencTBa, Haxondmuecs Ha Cuere.

3.2. llopsmox u ycnoBusi BeneHuss (Cuera, HCHONIB30BaHHMA H oOCIyKuBaHHs Kaproukw,
OpraHM3alys pPAcYeTOB IO ONEpalusM pPErJaMEHTHPYIOTCS 3aKOHOAarenbCcTBOM, [IpaBunamu
IInarexnon cucremsl, [IpaBwiiamu bBIIK, npyrumu jnokanbHeIMM NIpaBOBBIMH akTaMu banka u
HacTosuM JloroBopom, a Takke KpEAMTHBIM JOrOBOPOM Ha MIPEIOCTaBlIEHHE OBEpApadTHOrO
kpeauta 1o Cuery (B ciiyyae 3aKIH04YE€HUs TaKoro gorosopa Mexay Kinuenrom u bankom).

3.3.  Kiumenr nopywaer banky cnouceiBath co CueTa CyMMBl ONEpalMid, COBEPLICHHBIX C
Hcnonp3oBanneM KapTouku, miaTtexHbsIM opAepoM, 0popMIeHHbIM baHKkoM.

3.4. Kaprouka sBnsercs coOcTBeHHOCTbIO banka, mepemaercss Jlepkartento BO BiajeHHE U
10JIb30BaHue. baHK MMeeT mpaBoO MpEeKpaTUTh WK MPUOCTAHOBUTH AeiicTBue Kaprouku, a Takxke
OTKa3aTh B BhINlycke (nepeBblitycke) Kaprouku cinydasx, npexycMoTpeHHbIX 11.8.2 Jlorosopa.

3.5. Ha ocnHoBanuu 3asiBI€HUS-aHKETHl HA IPEIOCTABICHUE B IOJIb30BAHUE JIOTIOJHUTEILHON
0aHKOBCKOI MiaTexHoi KapTouku baHk MOKeT BBIAATh JONOJHUTENbHYIO KapTouky gusnuyeckomy
nuiy, He sBisttoniemycs Brnanensiiem Cuera ([ep:katento mononmuutensHoit KapToukn), a Takke
Brnanensiy Cuera, B citydae, eciid ycJIOBUSAMHU NpoaykTa/TapuHoro miaHa npeaycMOTpeHa Takas
BO3MOKHOCTb. Tun nonosHuTensHOM KapTouku, a Takke CpOK €€ JEHCTBHs YKAa3bIBAaeTCs B
3asBICHUH-aHKETE HA MPEAOCTAaBICHHE B MOJIb30BAaHUE JOMOJHUTEILHON OaHKOBCKOM IUIATEKHOU
KapTOYKH.

3.6. Bmanmenenn Cuera HeceT OTBETCTBEHHOCTb 3a BCE OIEpallid, COBEPUICHHBIE C
MCIIOJIb30BaHUEM BCEX JOMOJHUTEIbHBIX KapTouek, BBIAAHHBIX B IOJIb30BAHME, MPU ITOM BCE
ycnoBus [lorosopa u Ilpasun BIIK pacnpocTpassroTcs Ha Bce qoNoNHUATENbHBIE KapTouku u ux
[epxarenel, eciii HHOE HE OTOBOPEHO JI0oroOBOpOM.

3.7. Ilo ucrteuenuu cpoka neiicrBus Kaprouku, Haxonsmielcs B mosb3oBaHuM y Kiuenra, Ha
OCHOBaHMHU TNMHCHMEHHOTO 3asiBICHUS YCTAHOBJIEHHON (opmbl, 1100 moareepxkaeHus Kinenrom
HeoOXxonuMocTH mepeBbliycka Kaproukn mnocpenctBom otBera Ha CooOmienune banka (c
MOCTEAYIOUUM TOANMCAHNEM YKa3aHHOTO 3asiBJIeHUS mpu nonxydeHun Kaproukm), mubo ycTHOrO
MOJTBEPXKIEHUS KIMEHTOM HE00X0AMMOCTH TepeBbllycka KapTouku 0TBETCTBEHHOMY COTPYAHUKY
KonTakr-11eHTpa, CTpyKTypHOro nojapasnenenus banka u (uiam) yaaneHHoro pabodero mecra (c
MOCJEIYIONMM TOJMHCAaHUEeM YKa3aHHOTO 3asBileHus Mpu mnoiydeHuu Kaprouku), ambo
HampaBlieHus: 3asBKM o0 nepeBbinmycke Kaprtouku mnocpeactsom CHABO wiun MoOGuinbHOro
npuinoxenuss «MKC Kapra» (B cinydae Hanuuus BO3MOXKHOCTH MCHOJIb30BAaHUS yKa3aHHBIX
crocoboB obOpamenuss Kiuenta c¢ nenbio mnepeBbimycka Kaprouku), emy MoxkeT ObITh
IIPEIOCTaBIIEHA B MOJIb30BaHUE HOBasl KapTouka Ha cleayromuil Cpok.

3.8. B cmyuae, ecnu Kaprouka siisiercsi AJTbTEpHATUBHOW KapTOH (T.€. KaPTOUKOH, TI0 KOTOPOH
bank npenocrasisger KimeHTy BO3MOXHOCTh MCIIOJIb30BaHUs ycinyru «MynbTtukapra») u Knuenr
apisiercs aepsxkaresnem MKC-Kaptel, To noctyn k Cuery [uisi OCYIIECTBIECHUS PACXOIHBIX ONepanui
u onepanuii mornosiHeHuss Cueta MokeT ObITh oOecrieueH mpu ucnosb3oBannu Kinuenrom MKC-
KapTbl 1100 ee peKBU3UTOB MOCPEICTBOM HCIIOJIB30BaHMS YCIYTH « MynbTUKAPTAY.



3.9. Mo 3akmouenust JloroBopa KimeHT n10ommkeH caMoCTOATENbHO O3HaKOMUThes ¢ [IpaBunamu
BIIK, snekTpoHHass BepcHs KOTOphIX pasmenieHa Ha Caiite. baHk BIpaBe B OJHOCTOPOHHEM
nopsiike BHOCUTh u3MeHeHus B lIpaBuna BIIK. B ciydae BHecenus msmenenuit B Ilpasuna BIIK
bank uHdopmupyer 06 3ToM KimeHTOB Ha CaiiTe ¢ pa3MenieHHeM AJIEKTPOHHON BEPCHMH HOBOM
penakuuu Ipasuin BIIK na Caiire. 3akmtouus Jlorosop, KineHnTt o0s3yerca ucnonusats IlpaBuna
BIIK.

3.10. 3axkmouus loroop, KimeHT cornamraercs Ha:

OOpaboTKy CBOMX IMEPCOHANBHBIX MJAHHBIX, BKJIIOYas, HO HE OrPaHUYUBAsACH: cOOp,
CUCTEeMAaTH3AINI0, HAKOIUICHUE, XpaHeHHe, 00paboTKy, yTouHeHue (OOHOBIIEHHE, H3MEHEHHE),
COIIOCTaBJICHHUE, MCIIOJNIb30BaHKUE, PACIpOCTpaHEHHE (B TOM 4MCIE Iepeaaya), o0e3TMYUBaHUE,
0JIOKHpPOBAaHME, YHUUYTOKEHUE, TPAHCTPAHWYHYIO Iepefadyy NEpCOHAIbHBIX JaHHBIX (BKJIIOYas
@®.1.0., naty poxkaeHusi, apeca MecTa >KUTEJIbCTBA, MECTa PErUCTPAllui, MecTa paboThl U JIOOYIO
JPYryIo MpeaocTaBieHHyl0 banky nHpopMalnio, B TOM YUCIE COACPKAIIYl0 OaHKOBCKYIO TalHY),
a TakXKe OCYIIECTBIIEHHWE JIOOBIX MHBIX JCWCTBUNA C TMEPCOHATBHBIMU JaHHBIMH IIPH
BO3HUKHOBEHUH, U3MEHEHUHU, UCIIOJIHEHUU M MPEKPALICHUM I'PaXXAaHCKUX IPaB U O0S3aHHOCTEH,
OCHOBAHHBIX Ha JOTOBOPHBIX OTHOIICHUSIX ¢ BaHKOM M 3aKOHOJATENbCTBA.

3.10.1. Ha nony4yenne bankom MH(pOpManuMU OT TOCYIAapCTBEHHBIX OPraHOB, IOPHUINYECKUX WU
bu3nYECKUX JIUIl O JOCTOBEPHOCTU IOKYMEHTOB U CBEIEHUH, mpezacTtaBieHHbIXx Kinuentom banky
npu 3akiroueHnn JloroBopa, Ha cOop nnou nundopmaruu o Knuenre;

3.10.2. TlonmyuyeHue yBEIOMJICHUN/TIPEAJIOKEHUN, HOCSIIUX  PEKIAMHO-UH(OPMAIIMOHHBIH
XapakTep, B T.4. B IOPsIZIKE, oNpeziesieHHOM B /lorosope.

Cornacue KnueHTa Ha monydyeHUE YBEAOMIICHHUU/MPEIIOKEHUH, HOCSIIIUX pPEKIaMHO-
MH(OPMaLIMOHHBIN XapaKTep, BbIpakaeTcs B MOMEHT 3akitoueHus JloroBopa M AeMCTBYyeT 10
MOMEHTA NOJIy4eHUs] baHKOM MHUChbMEHHOTO 0TKa3a OT TaKUX IPEAJI0KECHUI,

3.10.3. Yuactue B peKiIaMHbIX KaMIIaHUAX (MIPax, akUsX, Mporpammax MpeJoCTaBICHUS CKUJIOK,
OOHYCOB, MporpamMmax JOSUIBHOCTH HW(WJIM) HHBIX NpOorpaMMax aHaJOTMYHOIO XapakTepa),
npoBoauMblX bankom IlnaTexHpIMuM cHUCTEeMaMM, B TOM 4YHCJIE€ C HPHUBJICYEHHUEM HHBIX
OpraHM3alyii, eClIi UHOE HE NPENLyCMOTPEHO NpaBuiaamMu (yCIOBHSIMH) IPOBEIACHHS KOHKPETHBIX
pEKIaMHBIX KaMIIaHU;

3.10.4. Ha ucnons3oBanue bankom 1100 NMpUBIEUEHHBIMUA OpraHU3alMsIMU JTAHHBIX M CBEJICHHH,
conepxkamuxca B JloroBope M HMHBIX JIOKYMEHTax, mpeictaBieHHbIX Kmuentom banky nmnbo
3al0JHEHHBIX IIPU 3aKI0YeHUM JloroBopa, s 1Leneld ydacTuss M ONPEACNIEHUS BO3MOKHOCTH
yuactusi KnueHra B pekjaMHbIX KaMIaHUAX (Mrpax, aklusax, IporpaMmax npeaocTaBIeHus! CKUIOK,
OOHYCOB, Mporpammax JOSJIbHOCTH H(WIM) HHBIX NpOrpaMMax aHaJOIMYHOIO XapakTepa), U
MEPONPUATUSIX, pean3yeMblXx baHkoM, B 1ensx MpOBEIEHUS MapKETUHTOBBIX MCCIEI0BaHUM, a
TaKkXKe Ha TOJy4YeHHE DPEKJIAMHBIX NpeAIOKEHHH™, B T.4. B MOpsJKe, onpeneneHHoM B OOmmx
ycnoBusax [lorosopa.

*Coenacue Knuenma na nonyyenue pekiaMHblX NPeONONCEHUU BbIPANCAEMC 8 MOMEHM

3axnouenus [locoeopa u oeticmgyem 0o MomeHma noaydenus bankom nucemenno2o omkasa om
MAKUx npeoyioHceHul.
3.10.5. Ha mnpenocraBnenne bankom wuHpopmanuu o Kimenre, ycnoBusx JloroBopa (B T.4.
pexBusutax Cuera, oTKpbITOro 1no /lorosopy u omnepanusx no Cyery), HCIIOJIHEHHH 0053aTEIbCTB
no JloroBopy TperbuM mnunaMm (B T.4. AYTCOPCHHIOBBIM OpraHU3allUsAM, IE€PEUYEeHb KOTOPBIX
pa3mertieH Ha Caiite**), mpuBnekaembiM bankowm s

- noctaBku Kaprouku Knuenry,

- BBIIIOJIHEHUS 3BOHKOB (KOHTPOJIBHBIX 3BOHKOB KIIMEHTY C LI€IbI0 IPOBEPKU KOPPEKTHOCTH
BHECEHHBIX KOHTAaKTHbIX JaHHbIX Knuenta B JloroBop M HHQpOpMaIMOHHBIE cUCTeMBbl baHka,
MOSICHEHHsI BOIIPOCOB KacaTeNbHO YCJIOBUHN 3akit0YeHHOro JloroBopa (mpu MX BO3HHUKHOBEHUH),
BBISICHEHMSI CTENEHHU YAOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOAYKTOM, IMPOLIECCOM MPOJAXKH U
T.1.),

- ormpaBku yBenomieHui/CooOmienuit KimeHTy B mopsiike W Ciiydasx, MpelyCMOTPEHHBIX
Jorosopom,



- ToNy4YeHus, oOpabOTKM W XpaHeHUs (B T.4. C TPUBICYCHHEM MPOTPAMMHO-TEXHUYECKUX
KOMIUIEKCOB U YCITyT) CBEICHUM, CBSI3aHHBIX C 3aKIIIOYEHHEM U ucnosHeHueM /{orosopa,

- okazaHus yciyr (paboT) B 00iacTy MH(POPMAIIMOHHBIX TEXHOJIOTHM, BKIIOUYas pa3padoOTKy,
n0paboTKy 0aHKOBCKMX MH(OPMALMOHHBIX CUCTEM U IMPOTPAMMHOI0 00ecredeHus,

- COBEpIICHHWE HWHBIX HE TPOTHBONPABHBIX JCHCTBHIA, HAIMPABJICHHBIX HA WCIOJHEHHE
o0s3arenscTB Kienta mo JloroBopy u(win) OIEHKY BEpOSTHOCTH HMX HCIOJHEHUS, BKIIOYas
OIICHKY TpaBocriocoOHocTH KimeHTa, a Takyke BBIMOTHEHHS AYTCOPCHHTOBBIMH OpTaHU3aIllUsSMU
WHBIX (DYHKITHIA.

**Coenacue Krnuenma mna nepeoauy bBanxom ungpopmayuu o Kauenme u [locosope
Aymcopcuneogvim opeanuzayuim oeticmgyem 00 MomeHma noaydenus banxkom nucvmennozo
OmKa3a om Mako20 CO2NACUS, HO He paHee NOJIHO20 UCNOJHeHus obszamenvcmé no J{o2oeopy
(npexpawenus (pacmopaicenus) /Jocosopa), 6 m.u. 06a3amenbcme no 83AUMOCEA3ZAHHOMY C HUM
KpeoumHomy 002080py Ha npedocmasnerue Osepopagpma no Cuemy.

Hugpopmayus o Knuenme u Jlocoeope moowcem nepedasamvcsi banxom Aymcopcunzogvim
Op2aHU3aYUAM 6 medeHue CpoKa Oelcmeusi COOMEemcmeayIowe20 co2nacus U UCNOIb308aMbCs
Aymcopcuneo8bimu 0peanu3ayusmMu moavko OJis yeel 8bINOIHeHUs NePeOaHHOU BYHKYUU.

Knuenm umeem npaso na omkas om coanacusi, om3wvlé paree npedoCcmasieHHo20 CO2NACUS Ha
nepeoauy bankom ungopmayuu o Knuenme u Jlocosope Aymcopcuneo8vim opeanuzayusim 8 noIHOM
obveme unu uyacmuuno. Ilpu smom Knuenwm necem puck mnesozmodcnocmu ucnoanenus banxom
ceoux obszamenvbcme no Jo2080py 6 casu ¢ MmaKum OmKa3om (0msvieom).

3.10.6. C momydenuem BbIMUCOK 1O CUeTy M MPOYUX JOKYMEHTOB, COJICPIKAINUX HH(POPMAIHIO
OTPAaHUYEHHOTO PACHpPOCTPaHEHUS (B YACTHOCTH OAHKOBCKOM TailHBI) Ha MPEIOCTAaBIICHHBIH
Knuenrom B bank e-mail, a Taxoke B mopsizke, onpeneneHHoM B O0mux ycnosusx Jlorosopa.
3.10.7. C Tem, uTto mpenocraBieHre baHkoM HHpOpMAIMU TPETHbUM JMIAM, YKAa3aHHBIM B IIII.
3.10.3 - 3.10.5 O6mux ycnoBuii JloroBopa, HE SBISETCS pasriiamieHueM OaHKOBCKOW W WHOU
OXpaHsIeMON 3aKOHO/IaTeTbCTBOM TaifHBI.

4. OYHKIIMOHAJIBHBIE OCOBEHHOCTH 11O UCITOJIb30BAHUIO KAPTOYKH

4.1. JloroBopoM ycTaHaBIMBaIOTCS (QYHKIUOHAJIbHBIE OCOOE€HHOCTH MO Vcnonb3oBaHHIO
Kaprouku u pexumy pabotel Cyera NMpu €ro 3akiIOYEHUH Ha YCIOBHAX cienyrounmx TapudHbix
mnaHoB: «Kapra paccpouku Nel «XamBay, «Kaprta paccpouknm Nel «Xamsa MIX», «Kapra
paccpoukn  Nel  «XamBa MAX», «llorpebutensckuit  kpemut IIpome  IIpoctoroy,
«Ilotpeburenbckuii kpenut «Eme 6ombiie», «lorpedurensckuit kpenut «Beipyuaii».

4.2. Ilpu 3axmouenun JloroBopa Ha ycnoBusix Tapudusix mimaHoB «Kapra paccpouxu Nel
«XanBay, «Kaprta paccpouxu Nel «Xana MIX», «Kapra paccpouku Nel «Xansa MAX»:

4.2.1. nomyyenue KiueHTOM HaJIMUHBIX JAEHEXHBIX CPEJCTB BO3MOXKHO TOJIBKO B pa3Mepe ocTaTKa
coOCTBEHHBIX JeHexHbIX cpeactB Kimenta Ha Cuere, eciM HMHOE HE BBITEKaeT U3 YCIOBUM
KpPEeIMTHOTO JIOTOBOpa Ha IpenocTaBieHue osepapadTHoro kpeaura mno CueTy, 3aKIFOUEHHOTO
mexny bankom m Knunenrom Ha ycnoBusx Tapudubeix mianoB «Kapta paccpouku Nel «XamBay,
«Kapta paccpouku Nel «Xansa MIXy, «Kaprta paccpouxu Nel «Xansa MAX»,

4.2.2. memonHenne KimmeHToMm omepanuii Oe3HATMYHON OIUiaTel TOBapoB (paboTt, yciyr) ¢
Hcnonb3oBanuem KapTouku ocymiecTBiasieTcst ¢ COOMIOACHUEM MTPAaBUII BBIMOJIHEHUS O€3HAIMYHBIX
IIaTexei, yCTaHOBIIEHHBIX KPEIUTHBIM JOTOBOPOM Ha MPEAOCTaBIeHHE OBepApadTHOrO KpeauTta
no Cuery, 3akimoueHHoro Mexay bankom m Knuentom Ha ycnoBusix Tapugnbix miaHoB «Kapra
paccpoukn Nel «XamBa», «Kapta paccpoukn Nel «Xamsa MIX», «Kapta paccpouku Nel «XanBa
MAX».

4.3. Tlpwm 3akmouenun JloroBopa Ha ycnoBusx Tapudroro miana «IloTpeOUTENbCKUN KpeauT
[Tpome Ilpocroro», «Ilorpebutensckuit kpeaut «Emie Oombiie», «IloTpeOUTENbCKUI KpeauT
«BpIpy4aii»:

4.3.1. Knuenry Boinaercst Bupryansnas Kaprouka;



4.3.2. nocne Beimycka bankom Buptyanenoii Kaprtouku ee mnzoOpaxenue mosisiasercs B CIBO
«nateprer banky», «MoOunsHbI 6ank». C 3Toro momeHta BupryampHas Kaprouka cumraercs
BbIITaHHOW KJIMEHTY M CTaHOBUTCA TOCTYNHOM JUIsl MCIIOJIb30BaHus KimeHToM;

4.3.3. nmoctyn k Cuery Kaproukum obOecrneunBaercs bankom B CJIBO «MuTepHer banky,
«MoOHIBHEIN OaHKY;

4.3.4. coBepiieHHE PacXOAHbIX onepaiuii mo CueTy orpaHMueHo, JOCTYITHbBI OTEepaIiH:

- orutatel yeiryr B CJIBO «aTepHeT banky, «MoOUIbHBINA OaHK,

- MepeBo/ia JIEHEXKHBIX cpelncTB co CueTa Ha cueTa KapTO4eK, SMUTHUPOBAHHBIX baHKOM, a Takxke
kaprouek Mastercard u Visa, SMHUTUPOBaHHBIX JPYrUMH OaHKaMHu (MPH TMOIACPKAHHU UMM
texuosoruu 3D Secure), Beimonasemsie B CJIBO «utepaer banky, «MoOUIBHbIH OaHK,

- IOJTyYEeHHUSI HAJIMYHBIX JICHE)KHBIX CPEICTB PACXOAHBIM-KaCCOBBIM Op/IepoM B Kaccax banka,

- IepeBo/ia ICHEXKHBIX cpeAcTB co Cyera 1o miuaTexxHomy nopydenuto Kimenra.

4.3.5. momonnenne Cyera JEHEKHBIMH CpPEACTBAMH BO3MOXKHO B OE3HAJIMYHOM TOPSIIKE — C
ucnonb3zoBanueM CJIIBO «Mutepuer banky, «MobunbHbii 6ank» 1 cuctembl AVIC «PacueTy, mu6o
IyTEM COBEPIICHUs] OAHKOBCKUX MEPEBOJIOB, a TAK)KE€ HAIMYHBIMU JCHEKHBIMH CPEJICTBAMU — B
kaccax banka no nomepy Cuera;

4.3.6. ¢yHKIIMOHATIBHBIC OTPAHWYCHHUS IO WCIONB30BaHUIO KapTouku (MOSydeHUIO OCTyma K
Cuery) ykazanuble B 1.1.4.3.3 u 4.3.4 O6wmux ycinosuil JloroBopa, AEHCTBYIOT 10 MHOJY4EHUS
Knuentom Kaprouku Ha ¢pusnyeckom HocuTene (IJIACTUKE).

S. OBA3AHHOCTHU KIIMEHTA

5.1.  Hna otkpeitus Cuera u mnosyueHuss Kaprouku npu 3awimoueHun JloroBopa ykasarhb
JIOCTOBEpHBIC CBEACHUS (B T.4. PEKBU3UTHI JIOKYMEHTA, YIOCTOBEPSIOUICTO JIMYHOCTB) IPH
3all0OJJHEHUM AHKETHBIX JaHHBIX. B nanbHeiilieM B NMCbMEHHOM BHJIE (C MPEIOCTaBIEHUEM IIO
TpeOoBaHuI0 baHka NOKyMEeHTa, YAOCTOBEPSIOIIErO JMYHOCTb, U (MJIM) MHBIX MOATBEPKIAOIINX
JIOKYMEHTOB) HH(popMupoBaTh baHk 000 BceX H3MEHEHMSX PEKBH3UTOB M AHKETHBIX JAHHBIX,
ykazaHHbIX B JloroBope, B Teuenue 10 (necatn) KaneH1apHbIX THEH.

5.2. He mnepenaBarb KapTouky B MONB30BaHME M PACHOPSDKEHUE JPYTUX JIHL, 00ECHEYUuTh
koHpuaeHuanpHocTh uHpopmauuun o [IMH-koxe, monubix pexBuszutax Kaprouku (HOMEp
Kaprouku, cpok aeiicteus, CVC2/CVV2), nuHAMHYECKHX MapOisX, HANpaBisieMbiX baHkoM B
CooOuieHusx, 1 He coo01IaTh JaHHYI0 MH(POPMAIMIO TPETHUM JIMLAM (B TOM YHCII€ COTPYJHUKAM
banka).

53. Ilpu momyuenmn KapTouku Ha (PU3NYECKOM HOCHUTENE — IUIACTUKE HE3aMeIIUTEIHHO
pacriucatbes Ha 000poTHOW cropoHe KapTouku B mosie Juis MOJIHMCH, €CIH 3TO NMPEeTyCMOTPEHO
npaBwiamu [1naTexHON CUCTEMBI.

5.4.  OcyuiecTBisATh ONEpaluy B Mpefenax MOJOKUTEIbHOIO OCTAaTKa JEHEXKHBIX CPEICTB Ha
Cuere u (uwmm) numura OBepapadTa, YCTAaHOBIEHHOTO  KPEIUTHBIM JIOTOBOPOM  H(WIJIM)
JOTIOJIHUTEIbHBIM ~ COMVIALUEHWEM  NpPU  €r0  3aKIIOYCHHH. IIpy  BO3HMKHOBEHMH
HeyperynmupoBanHoro ocrarka 3anomkeHHOCTH KinmeHTta, baHk CaMOCTOSITENIBHO YCTaHaBIIMBAET
NPUYMHY €r0 BOSHMKHOBEHMS U B CPOK, HE NpEBBIMIAONMK 7 (ceMb) pabouux IHEH C MOMEHTa
otpaxkenus 1o Cuery Knnenra cyMMbl HEYyperyJIMpOBaHHOIO OCTAaTKa 3aJI0JKEHHOCTH, YBEJOMIISIET
Knuenta o Heo0XoaMMOCTH ToOrameHus (BO3BpaTa) CyMMbl HEYpPEryJIHpPOBAaHHOIO OCTaTKa
3aJI0JPKEHHOCTH OJTHUM M3 CITIOCOOOB, YKa3aHHBIX B IMyHKTE 12.9.

B cinydae Bo3HukHOBeHMs HeyperynnpoBaHHOro ocTaTka 3aJ0JKEHHOCTH IIOTacUTh €0 B
TedeHue 14 (deTpipHaALATH) pabOUnX JTHEHN C 1aThl BOBHUKHOBEHUS.

HeyperynnpoBaHHbIi OCTaTOK 3aJ0JDKEHHOCTH MOXKET BO3HMKHYTH IIPH OTCYTCTBUHU
JIOCTaTOYHOTO KOJIMYECTBA JEHEKHBIX cpelicTB Ha Cuere B pe3yJbTaTe:

- U3MEHEHHMsS KYypCOB BaIIOT, NPUMEHSIEMBbIX INPH OJIOKUPOBKE CYMMBI ONEpaIlH IO
Kaprouke um mpu o0Opaborke omepammu mo Cdery, €ciu CyMma OIepaldd, IMOCTYMHBIICH K
00paboTKe, MpeBbIIIaeT CyMMYy cpeacTB Ha Cuere;

- HW3MEHEHMsI KypCOB BaJIOT, IIPUMEHSEMbIX IpU 00pabOTKe onepaunuil Mo 3a4yUCIICHUIO
JICHEeXHBIX cpelicTB Ha KapTouKy, COBEpIIEHHBIX B YCTPOMCTBAX (CepBHCax) UHBIX OAHKOB, HA ATy



U BpeMsl 00pabOTKH KpEeAUTOBON aBTOPU3ALMU U Ha ATy U Bpems o0paboTku B IIpoueccMHroBoit
cucteMe (MHAHCOBOTO MOATBEPKIACHUS (KIMPUHTA), MOJIy4yeHHOro OoT IlnaTexHol cuctemsl, eciu
CyMMa KpEIWTOBON aBTOPU3ALMH IMPEBBINACT CYyMMY (PMHAHCOBOTO MOATBEPXKIACHHS (KIMPHHTA),
nosty4eHHoro ot [lnaTexHoil cuctemsl;

- TIpoBe/ieHUsT 0€3aBTOPHU3AIMOHHON onepanuu (0e3 MOCTYIUICHHs 3arpoca Ha 0J00peHHe
onepanuu B baHk);

- 0bpabotku omeparuu o CueTy, ecnu cymMMa ONepalyu, MOCTYNUBIICH K 00paboTke,
MIPEBBIIIAET CYMMY cpelicTB Ha Cuere;

- CIIMCaHHUs paHee OIIMOOYHO 3aYUCIIEHHBIX JIEHEXHbIX cpeactB no Cuery Kiumenrta u B
WHBIX CITydasx.
5.5. CamocTosTeNbHO KOHTPOJIMpOBaTh onepauuu no Cuery, xpanute Kapr-ueku 1o MoMmeHTa
UX BBIBEPKU C BbIIUCKaMHu 110 Cuery.
5.6. Ilpu 3asgBmeHuMH TpeTeH3Wid B dYacTH mnpoBedeHus 1o Cuery  omepauui,
HECAaHKI[MOHUPOBAaHHbIX JlepaTeneM M MOBJEKIIUX JBHKEHHUE NIEHEXKHbIX cpeactB mo Cuerty,
nperocraBuTh B baHK 3asBieHHME B INUCBMEHHOM QopmMe Ha OyMa)XHOM HOCHUTENE WU B
JNeKTpOHHOM BHE (mocpencTBoM HampapieHus coobmenus udepe3 CHBO «Wutepuer banky,
«MoOuIbHBIH 0aHK») B CpOK, He mpeBbimaronmii 30 (TpuanaTH) KajJeHIApHBIX JHEH C JaThl
noydyeHus: oT baHka yBeJOMIIEHHS O JBUKEHUU JCHEXKHBIX cpeAcTB 1o Cuery. YBeaoMJieHHE
KnuenTta o ABM)KEHMH JEHEKHBIX CpelcTB N0 CueTy OCYLIECTBIISIETCS IyTEM HaIlPaBJICHUS €MY
CooOuiennst Ha HOMep MoOmIbHOro TenedoHa, mpenocraBieHHbli Kinumentom B baHk, a Takke
nyreM pasMmenieHus uHpopMmanuu o0 OCTaTKe JCHEKHBIX cpencTtB Ha (Cuere W COBEPUICHHBIX
oneparusix no Cuery B CHBO «UurepHer bank», «MoOuibHBIA OaHK» MU TNPEAOCTABICHUS
Kmuenty nocryma k Ttakodk wmHpopmanuu myrem mnoakiarodeHus Kk CJBO «utepHeT-banky,
«MobunbHblil O0ank». [Ipu sTom KnueHT mpu3HaeTcsl MOIYYMBIIMM TaKoe YBEAOMJICHHE B JaTy
ornpasneHust CooOmeHnss Ha HoMep MOOMIIBbHOTO TenedoHa, npenocraBieHublii Kimmentom B bank
KaK JIMYHBIA HOMep MOOMIJIbHOTO TenedoHa, win pa3MmenieHus bankom nHdopMauu o IBUKEHUU
neHexxHbix cpenactB no Cuery B CIIBO «uTepHer bank», «MoOMIbHBIN OaHK» HE3aBUCHUMO OT
¢dakTrueckoro npoureHust (o3HakomsieHus) Kimenrta ¢ takoil mHpopmanmei. B ciyuae oTkasza
Knuenta ot mnoaxmouenus ycnyru «/HpopmupoBanue o0 onepanusx C HCHOJIb30BaHUEM
6aHkoBcKoM muarexHoi kapTouku» u(unu) CABO «utepHer bank», «MoounbHbIi OaHk» Kinent
CUMTAETCS YBEJIOMIJICHHBIM O JBMKEHHM JI€HEXHBbIX cpeAcTB no CueTy B JaTy COBEpILEHHUSA
onepauuu. IIpn Henoctyminenun ot KimeHTa B yKa3aHHBIM CPOK 3asBICHUS WM BO3PAKEHUS
COBEpIIEHHbIE OlEpPallMM U OCTATOK JACHEXKHBIX CpeACcTB Ha CueTe CUNTAIOTCS OATBEPKICHHBIMU.

Cpox monauyu 3asBJIEHUS IPOJUIEBAECTCA HA INEPUOI, B TeueHUE KoToporo KiueHT umen

YBa)XXUTEJBHYIO IPUYNHY HE 110/1aBaTh 3asiBJeHHe B baHk (0oyie3Hb, MHAs yBaXXUTEIbHAS IPUUNHA),
HO He MOKeT mpeBblmaTh 90 (J1eBAHOCTO) KaJleHAApPHBIX JHEH C JaThl OTPAXKEHMs OINEpalUH I10
Cuery.
5.7. B cnyuae norepu unm kpaxu Kaprouku, a tarxke ecnu [NTMH-xon m(umm) pexBU3HUTHI
KapTouku cranu u3BecTHbI TpeTheMy JuIly, KinueHT 00s3aH onepaTUBHO cOOOIMUTH 00 3TOM B baHk
(omHMM U3 TIEpEUYHCIEHHBIX CTIOCOOO0B):
- B yctHOU (hopme 1o Tenedonam +375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99,
+375 25 509-99-99 st HesamenuTensHOM O10KkHpoBKU KapTouku,
- B IUCBMEHHOW (QopMe IMyTeM 3arojHEeHUs 3asiBIeHUs, ycTaHoBIeHHOW bankom dopmsbl, B PKII,
1100 He3aMeATUTEIHFHO CaMOCTOsTeNbHO 3a0oKkupoBaTh Kaprouky ¢ momomsio C/IBO «MHTepHeT
Bank», «Mo6unpHsIi 6aHK» nmn yeryrn USSD-6ankuar?.
5.8. Ilpu oOHapyxenuun Kaprouku, paHee 3asBICHHOM Kak YyTpaueHHOW (yKpaJeHHOM),
HeMeyieHHO uH(opMupoBaTh 00 3ToM bank. Mcmons3oBanue Takoil KapTouku kareropuyecku
3anpeieno.!

! [Tomoxenus MyHKTOB 5.7 — 5.9 O6mux ycnoBuii JloroBopa akTyaabHbI B CITydae MOTyICHHS
Knuenrom Kaprouku Ha ¢pusnueckom HocuTele (IIacTUKE)
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5.9. Bosparuts Kaprouky B bank nuyHOo mim uepe3 mpexacraButens B TeueHue 10 (mecstu)
KaJeHJapHBIX THEH NPHU HACTYIUICHUH OJHOTO U3 CIEAYIOIIMX COOBITHIA:

- HCTeueHus cpoka aeicteusa Kaprouku,

- HeoOXoguMocTH 3aMeHbl Kaproukn B ciaydae ee MOBpeXICHHS (TEXHUYECKOH
HEUCIPAaBHOCTH),

- IPeKpalleHus ucob30BaHus KapTouku 1o kakoi-inbo npuduHe,

- 6mokupoBku KapTouku mo mpuyuHam, oroBopeHHbM B 1m.11.4 u m.11.5 OO0mux ycnoBuii
HoroBopa,

- pactopxenus Jloroeopa,

- o TpeboBanuio banka.

3amena Kaprouku ocymectisercs bankomM 1o mnucbMeHHOMY 3asBieHuio Kimenta
(ycranoBnenHoro bankom obpasima), opopmiennomy B PKII, 1160 Ha OCHOBaHHMH HMHBIX CITIOCOOOB
oOpamienuss Knuenra B ciaydyae Hajauuus BO3MOXKHOCTH HX HCIOJIB30BaHUS C LEIbI 3aMEHbI
Kaprouxkn.'
5.10. Osnakomuts [epxarens momomuutensHor Kaprtouku c IlpaBunamu BIIK u JloroBopoMm u
oOecrieunThb ux coOmoaeHue [lepxxarenem.
5.11. Ilpu oOHapyxeHun baHKOM CyMM JI€HEXHBIX CPEACTB, KOTOphIE ObLIN 3auKciieHbl Ha CyeT B
pesyibTare OIIMOKM OTHpaBuUTeNss MM owmuOku baHka, a Takke B JpYyrux Ciydasx,
npeaycMoTpeHHbIx 1.8.77 O6mmx ycnoBuit JloroBopa, KimeHT 00si3yercss BepHYTh OHMIMOOYHO
3a4MCIICHHbIE €My JCHEXHbIE CPEJICTBA.
5.12. OmaTuTh B CPOK IO NOCIEIHHMIA OaHKOBCKHH JE€Hb MeECsIa, CICIYIOIEro 32 OTYETHBIM
MecsleM, IIaTy (KOMHCCHOHHOE BO3HArpax/eHue) 3a oka3aHHble KIIMEHTy B OTUETHOM Mecsle
yciuyra coryacHo llepedHro BO3HArpaKaeHuWW 1O omepanusiM ¢ KIMEHTaMu U OaHKaMu-
koppecnonsienTamu 3A0 «MTbauk» (nanee — Ilepeuenb Bo3HArpakJIeHHi), €CIM UHOM CPOK AJis
yIUlaThl KOMHUCCUM HE YycTaHoBieH IlepeuneM BosHarpaxiaeHuil. I[log oTueTHBIM MecsleM
MOHMMAETCS UCTEKIINH KaJIEHAAPHBIM MeCsL, MPEIIECTBYIOIINNA TEKYIIEMY MECSILY.
5.13. ]JloOpocoBeCcTHO U TMPEIyCMOTPHUTEIHLHO TIONB30BAaThCS CBOMMHU mpaBamMu. C  IEIbI0
CBOEBPEMEHHOI'O0 O3HAaKOMJIEHUsI C HampaBieHHbIMH bankom Kiunenty uHQpOpMalmoHHBIMU
COOOILEHUSIMHU U MPEAJIOKEHUSIMU C Pa3yMHON NMEPUOANYHOCTHIO 3HAKOMUTHCS ¢ HOBOCTsAMU banka
Ha CaliTe, peryyJsApHO IPOBEPATH CBOM JJIEKTPOHHBIM ITOYTOBBIA SIIMK IPEIOCTABICHHBIN
Knuenrom B bank kak auunbiii €-mail), He3aMeIUTEIbHO MOTyYaTh 3aKa3HyI KOPPECTIOHACHITHIO
B TIIOYTOBBIX OTJAEJICHMSX, JOCTABIIIEMYIO COIVIACHO ITOYTOBBIM IIPaBHJIaM, a TAKXKE IMOCTYNAIOLIYIO
Ha yka3aHHble B JloroBope aapeca.
5.14. Cobnrofatb HOPMBI BaJIOTHOIO 3aKOHOJATENLCTBA B YacTU MpeACTaBleHMs B baHk
JIOKYMEHTOB B Ciy4ae MpPOBEACHUs ONEepaluii Ha OCHOBaHUU pa3pemieHuil HamuonansHoro 6anka
Pecnybnuku benapych 1160 B yBeIOMUTEIBHOM MOPSJIKE.
5.15. OOecneuuts npenocrasiaeHue B bank u ydenutbcs B mosydeHun baHkom Bcex JOKYMEHTOB
U uHpopmanuu (cBeIeHM), 3anpamrBaeMbix bankom cornacuo n. 8.5 O6mux ycnosuii Jlorosopa,
WIM KOTOpPbIE B CHUITY-TpeOOBaHUM 3aKOHOAATEILCTBA HEOOXOIUMBI JUIsl UCTONHEeHUs JloroBopa, B
TOM YMCJIe Ui WISHTU(PHUKAIMKA YYaCTHUKOB coBepiaeMoil mo CueTy omnepanuu, pa3bsCHEHUS ee
HKOHOMUYECKOTO CMBICJIa U UICTOYHHUKA MPOUCXOKIEHUS JCHEKHBIX cpeacTB Ha Cuere.

VYkazaHHbIe JOKYMEHTBI M HH(popManus (CBEACHHs) JOJKHBI ObITh MOJIHBIMH, TOHATHBIMHU U
JIOCTOBEPHBIMHU.
5.16. He mpoBoauTh B paMKax HacTosiero Jloropopa onepanuu, CBI3aHHbIE C OCYILECTBICHUEM
IpeIPUHUMATEIBCKON AESITENbHOCTH (32 UCKIIOYEHHEM MOCTYIUIEHUSI C TEKYILIEro (pacueTHOro)
0AaHKOBCKOTO CYeTa WHAMBHIYyalbHOTO mpeanpuHumarenss Ha Cuer JOeHEeXKHBIX CpEICTB,
ABIISIOIIUXCS TOXOAO0M OT IPEINPUHUMATEIBCKON NEATEIIbHOCTH).
5.17. He ucnons3oBaTh KapTouky B IPOTHBO3aKOHHBIX LIENAX, BKIIOUAsi MOKYIKY TOBapOB, paboT
U YCIYr, 3allpellleHHBbIX 3aKOHOJATEIbCTBOM, a TaKXKe 3aKOHOJATeIbCTBOM TOCYAapcTBa, Ha
TeppuTOopuu KoToporo Jlepxarens ucnoasizyetr Kaprouky.
5.18. CoxpaHsATh KOMHH TOATBEPKICHUN 3aKa30B, NyOIWYHBIX OQEepT, COTrJalIeHUuH ¢
OpraHM3alMsIMU TOPIOBIM U cepBHCa, NpuHUMaromMMu KapTouky K oruiatre, BKIIOYas YCJIOBHUSA



11

JIOCTaBKH 3aKa3a, a TAaKXKe BCIO MEPENCKy ¢ HUMH IIPU COBEpIIEHUH oreparuii ¢ Mcnonb3oBannem
Kaproukwu, B Teuenue 120 (cra qBaanaTi) KaaeHIAPHBIX JHEH ¢ MOMEHTA WX COBEPIICHUS.

5.19. OobecneunTh peanu3zanuio bankoM mpaBa Ha MOJHYIO UM YaCTHYHYIO Ieperady OTIeIbHbIX
byHKIMI, UX YacTed, OM3HEC-NPOIIECCOB, BUIOB NEATEIbHOCTH, COCTABISIONIMX HUX DPAOOTHI U
YCIIyTH, AJI BBIIOJHEHUS] AYTCOPCHUHIOBOM OpraHu3aunuell IyTeM IpelOCTaBIIEHUs COrJlacHsl Ha
nepenauy AyTcoOpcHHroBoi opranuzauuu nHpopmanuu o Knuente u ycnosusix Jlorosopa (B T.4.
pexBusurax Cuera, oTkpbiToro no /lorosopy u onepauusix no Cuery), UCIIOJIHEHUN 0053aTEIbCTB
no [loroBopy 1160 Ha npeaocTaBlIeHHUE JOCTYIA K TaKOW HHGOpMaIUu.

5.20. Ilpu mnoxaxmoyenun ycnyru «MHbDopMupoBanue o0 omepanusx C HUCHOIb30BAHUEM
0aHKOBCKOM MJIATEKHON KapTOYKU» COOJII0/IaTh MEpbl OE30MACHOCTH, MPEIOTBPALIAIOLINE TOCTYII
TPEThUX JHII K oJay4eHHoi B CooOmmennn nHpopManuu:

- yYCTaHaBIMBaTh 3allUTHBIE MAPOJM M KOJBl JIOCTyHna K MOOHIBHOMY TejedoHy,
npuiokeHnto Viber u(wiM) HMHBIM YCTPOMCTBaM (CepBUCAM, NPUIOKEHHUSM), Ha KOTOpBIE
noctynatoT CoolIieHus;

- HE TepefaBaTh TPETHUM JIMIAM IMApOJM W KOJABI JIOCTyNa K MOOWIBHOMY Tele(oHy,
npuiokeHuto Viber u(WiaM) HWHBIM YCTpOICTBaM (cepBUCaM, MPUIOKEHHUSIM), Ha KOTOpBIE
noctynarT CooOiieHns;

- IpHU Iepenaye TPETbUM JHUIIAM MOOUIBHOrO TenedoHa W(MIM) HWHOTO YCTpOICTBa ¢
YCTaHOBJICHHBIM TpHiIokeHueM Viber, uHbIM cepBUCOM H(WIM) NPHUIOKEHHEM, Ha KOTOPBIC
noctynatoT CooOIleHus, KOHTPOJIUPOBATh HCIOIb30BAaHUE YCTPOMCTBA JAHHBIMHU JIMIAMU U HE
OCTaBJIATH 0€3 MPUCMOTPA;

- IpU TIepeade TPETbUM JIUI[aM MOOMIIBHOTO TeneoHa Ha UTUTEeNbHOE BpeMs (HampuMmep, ¢
LIEJIbI0 IPOBEACHUSI PEMOHTHBIX paboT) u3Biekats SIM- kapty;

- IpU Tepeade TPEThbUM JUIAM YCTPOMCTBA C YCTAHOBJICHHBIM MPUIOKEHHEM Viber, MHBIM
cepBUCOM H(WIM) TPUIOKEHUEM, Ha KOTOpble MocTymnaroT CooOlieHus, Ha JIUTEIbHOE BpeMs
(HampuMep, ¢ LENbI0 TPOBEICHUS PEMOHTHBIX paboT), OoOecreynTh OE30MaCHBId BBIXOA U3
npuiiokeHus: Viber (MHOTO cepBrca U(HWIIH) TIPUIIOKCHUS).

5.21. CamocrositenbHo o3HakoMuThesa ¢ Kommnaenc-nmonutukoir 3A0 «MTbanky, pazMenieHHON
Ha CaiiTe.

5.22. CaMOCTOSITENTFHO IPUHUMAThH PElIeHre 00 OTHECEHHH (HE OTHECEHUH) MOCTYNMUBIIUX Ha Cuer
JICHeKHBIX CPEJICTB OT (PM3MUYECKUX JIHI, B TOM YHWCIIE WHAWBHIYAIbHBIX IpeINpUHUMATEICeH
U(MIM) IOPUIUYECKUX JIMI, KOTOpble He SBISIOTCS pe3ujeHTamu PecnyOnuku benapycb, k
MHOCTpaHHOU 0€3BO3ME3/IHOM MOMOIIM U O HEOOXOJUMOCTH €€ PErucTpallyd B COOTBETCTBUHU C
3aKOHOAATENbCTBOM. CaMOCTOSITEIBHO PEryJIMpOBaTb CBOM OTHOUIEHMSI M IOPSAJIOK PACUETOB C
HAJIOTOBBIMH OpraHaMHU

6. OBA3AHHOCTHU BAHKA

6.1. Ilpu oOpamenun Kmuenta B bank wim B ero crpykrypHoe mnoapasaenenue (PKLI)
MIPEIOCTaBUTh EMY €KEMECSUHYIO BHITUCKY 10 CueTy Ha OyMa)kHOM HOCHUTEIIE.

[TonnmuuHOCTE BBIIUCKU 1O CYETY yIOCTOBEPSETCS COTPYIHUKOM baHka, MOArOTOBUBIINM
BBIMKCKY, IIyTEM €€ MOAMNUCcaHus U paciudpoBku cBoeil noanucu (¢ ykazanuem ®MO). [dyonukat
Beinucky o Cuety bankom He npenocrasisiercs. B ciiyuae Heo6xoaumocTu nonydeHus: Knnentom
nyonukata BbimUcKH 1o Cyery coTpyaHuk banka rotoButr HOBYIO BhImHcKy mo Cuery 3a
TpeOyeMblii (aHATTOTUYHBIN) IEPUO]T BPEMEHH.

Kmuenram, mnoakmouenneiM k CJIBO  «MuaTepHer bank», «MoOumbHBI OaHKY,
IPEOCTABIISATH BBIITUCKY B SJIGKTPOHHOM BHUI€ ¢ MH(OpMaIueil 0 IBUKEHUHN JIEHEKHBIX CPEACTB MO
Cuerty, chopmupoBanHoit mo 3ampocy Knmenra ¢ ucnonb3oBanueM CJIBO «HTepHer banky,
«MOOHUITBHBIN OaHK».

6.2. brnokupoBare KapTtouky mo obOpamenuto Knuenra o6 yrepe minu xumieHun Kaprouku (B
ciyuae nonydenust Kimenrom Kaprouku Ha puzndeckoM HOCUTENE - TNIACTHKE).
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6.3. OOecneunTh OCYIIECTBICHHE pPacdyeToB 1o omneparusMm ¢ Mcnonws3zoBanuem Kaprouku B
npejenax ocraTka JEHEKHbIX cpeldcTB Ha Cuere, a Takke B IIpeJesiaX yCTaHOBJICHHOTO JMMMTA
Osepapadra mo Cuery (B cirydae ero yCTaHOBKH).

6.4. T'apantupoBarb coOmrojeHue OaHKOBCKOM TaiiHbl KimeHTa B COOTBETCTBMM €
3aKOHOJATEIbLCTBOM.

6.5. Hcnomuate  muartexHsle  MHCTpykuuM — KimeHTa B CpOKM,  yCTAQHOBJICHHBIE
3aKOHOJATEIbLCTBOM.

6.6. BplmaBaTh HanuuHble JAEHEXHble cpeacTBa co Cuera B Impejpenax ocTaTka JEHEKHBIX
cpeactB Ha Cyere B COOTBETCTBUM C IIOJAHHOM IPENBAPUTENILHO 3asiBKOM Ha BbIJauy HAJIMYHBIX
JICHS)KHBIX CPEJICTB B CPOK HE mo3jaHee 5 (maT) padodnx JHEH ¢ MOMEHTA MOJydeHHs YKa3aHHON
3asBKH. 3asBKa Ha BbIJauy HAIWYHBIX JICHEKHBIX CPEACTB MOXET OBITh MPHUHATA B YCTHOH (opme
(mo Tenedony) MO0 B NMUCbMEHHOW (hOpMe COTPYIHUKOM TmozapaszzaeieHus banka (pacueTHo-
KAaCCOBBIM IIEHTP, IEHTP OaHKOBCKUX ycuyr, Konrtakr-meHtp). [Ipm J0CTAaTOYHOCTH HATUYHBIX
JICHEeXHBIX CPEJCTB B OTAeIeHUH baHka JeHekHble cpeacTBa co Cuera MOTyT ObITh BBIIJIAUYEHBI B
neHb oopamenus Kivenra.

6.7. B cayuae pacropxkenus JloroBopa (3akpbiTusi Cuera) BO3BpaTuTh KilMeHTYy ocTaTok
JEHEeXXHbIX cpeAacTB Ha Cuere mociae 3aBEpUIEHHMs] pPACUETOB C baHKOM, CBSI3aHHBIX C
Hcnonb3oBanuem KapTouku, a Takke MCIOJHEHMs Bcex oOs3arenbeTB mo Jlorosopy. Ilpu stom
BO3BpaT JCHEKHBIX CpPEACTB IPOM3BOAUTCS He paHee Bo3Bpata Kaprouku B bank (B ciydae
nonydenuss Kiuentom Kaprouku Ha ¢usuueckom Hocutene (mactuke)) u(Win) 3aHECCHUs
HeBO3BpallleHHOM KapTouku B JOKanbHBIA (MEXAYHapOAHBINM) CTON-TUCT. Bo3Bpar ocraTka
JICHEeXKHBIX CPEJCTB HMPOM3BOJIUTCS Ha OCHOBaHMM 3asiBieHus Kimenrta Ha 3akpeiTue Cuera 1o
ycTaHoBJIeHHOH bankom ¢Qopme, koTopoe sBisieTcsi HeoTbeMieMmol uacTeio Jloroeopa, mo
yeMmotpenuto Kinenra:

- HAJIMYHBIMU JIEHE)KHBIMU CPEICTBAMU;

- 0aHKOBCKMM IIepeBOJIOM Ha Jipyroii cuet Knuenra;

- 0aHKOBCKUM IE€peBOJIOM Ha cueT baHka 10 BocTpeOoBaHMUs.

6.8. CpoeBpemeHHO MH(pOpMUpoBaTh Jlepxkarens KapTouku o HEBO3MOKHOCTH OCYILECTBICHHS
orepanuil Mpu KUcIoyib30BaHnu KapTouku B ciydae IUIaHOBBIX MEPEPHIBOB WM COOEB, MOBJIEKIINX
HEpaboTOCHOCOOHOCTh MPOrPaMMHO-TEXHHUECKUX CPEACTB, 00ECHEeUMBAIONIMX OOCIY)KMBaHUE
Hepxatens KapTouku, a Takke O IMIAHUPYEMBIX CpPOKaX BOCCTAHOBJIEHMSI pabOTOCIIOCOOHOCTU
IPOTPaMMHO-TEXHUYECKUX CPEICTB MOCPEICTBOM HampasieHus coodumenust Knuenty uepes CABO
«MutepHer banky», «MoOmibHbIN OaHK» H(KUaKn) pazMenienust uHpopmanuu Ha Caiite.
6.9. IlpomomkuTEnBHOCTh COOsl, MOBJIEKIIEr0 HEPAOOTOCTIOCOOHOCTh MPOrPaMMHO-TEXHUYECKHX
cpencTB, obecrieunBaronx odciyxuanue Jlepxarens Kaprouku, koTopass CIy UT OCHOBaHUEM
s yBepomsienust Kimenra cormacHo m. 6.8. O6mux ycnoBuilt JloroBopa 0 HEBO3MOXHOCTH
OCYIIIECTBJIEHUS Ollepaluil npu ucnonb3oBaHuu Kaprouku, ycranaBimuBaeTcs:

- oT 15 MunyT 1 60see — A c00s, MOBJIEKIIEro HepaboTOCIIOCOOHOCTh CeTH OaHKOMATOB,
MH(OKNOCKOB, TEPMHUHAJIOB, a Takxke [Iponieccunroboii cucrems! banka B paboune aHH;

- o1 30 MuHYT 1 Oonee — JuIst cOOsl, TMOBJIEKIIET0 HEPAOOTOCIIOCOOHOCTh CETH OAaHKOMATOB,
MH(OKMOCKOB U TEpMHUHANOB, a Takxke llporneccuHroBoil cuctembl baHka B BBIXOJAHbIE H(WJIH)
IIpa3AHUYHBIE THU.

6.10. B cpoku, ycTaHOBJECHHBIE 3aKOHOJATEILCTBOM, yBEeJOMUTH KimeHTa 0 HeoO0X0oanMocTh
noramieHuss cymmbl HeyperyiampoBaHHOro ocTaTKa 3aJ0JDKEHHOCTH IIOCPEICTBOM HalpaBiICHUS
Knuenty Coobuienust Ha Homep MOOMIIbHOTO TenedoHa, npenoctaBieHHoro Knuentom B bank kak
JUYHBIA HOMEP MOOMIIBHOTO TeNe(oHa.

6.11. BeimaBaTh HaIMUYHBIC JIEHEXKHBIE cpeiacTBa co Cdera B mpeaeiax OCTaTKa JICHEKHBIX
cpeactB Ha Cuere B COOTBETCTBMM C IIOAAHHOM IPEIBAPUTEIBHO 3asBKOM Ha BBbIJA4y HAJIMYHBIX
JIEHEKHBIX CPEJCTB B CPOK HE Mo3jaHee 7 (ceMu) pabouux JHEH ¢ MOMEHTa MOJy4eHUs! YKa3aHHON
3asBKH. 3asBKa Ha BbIJauy HAIMYHBIX JCHEKHBIX CPEACTB MOXET OBITh NMPHUHATA B YCTHOH (opme
(mo Tenedony) MO0 B MHUCbMEHHOW (opMe COTpYIHHUKOM TmojapasaeneHus banka (pacueTHo-
KaCCOBBIM ILIEHTp, HEHTp OaHKOBCKUX ycnyr, KoHrtakr-meHTtp). Ilpm AOCTaTOuHOCTH HATWYHBIX
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JCHCKHBIX Cpe,Z[CTB B OTACIICHUU BaHKa JOCHCXKHBIC CpCIICTBa (610] quTa MOI‘YT 6LITB BBIIIJIQAUCHBI B
neHb oopamenus Kivenra.

7. ITPABA KJIMEHTA

7.1.  Tlonw3oBaThCs npenocTaBieHHbIMU ¢ Vcnonb3oBanuem Kaprouku ycimyramu:

. NPOBOUTHh OC3HAIMYHBIC TUIATSKH 3a TOBaphl (PabOThI, YCIAYrH) B OpraHU3alMsIx
toprosiu u ceppuca (B T.4. OTC), ycTpoiicTBax caMOOOCTy)KUBAHUS U CUCTEMAX JUCTAHI[HOHHOTO
OaHKOBCKOTO OOCITY)KMBaHUs, NpUHUMAIONMX KapTodyky K ormiate, ¢ y4eTOM OTrpaHUYCHHMH,
ycTaHoBJIeHHBIX 1.4 OOmux ycnoBuii JloroBopa;

. [0JIyyaTh HaJM4YHbIE JAcHEXHble cpeictBa B IIBH, Gankomarax, NpUHMMAIOIIUX
Kaprouky K oruiare, ¢ yueToM OrpaHHUYEHHH, ycTaHOBICHHBIX 1.4 OOmmx ycnoswuii JloroBopa;
J OCYILECTBIIAATh  IIEPEBOJBI  JEHEKHBIX CPEACTB C  HCIOJIB30BAHUEM  YCIIYT

JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXMBAHHS C MOMOIIBIO PEKBU3UTOB OAHKOBCKUX IJIATEKHBIX
KapTOYeK;

. nonoJyiHATh CYeT HaJU4YHBIMHU JE€HEXKHBIMH CpPEIACTBaMH, B T.4. ¢ Mcmosb3oBaHuEM
Kaprouku, B kaccax u [IBH, Tepmunanax camooOcnyxxuBaHus banka (Ipyrux opraHusanuii u
0aHKOB);

. nono’HiATh Cuer B O€3HAIMYHOM MOPSAKE MYTEM OCYIIECTBICHHS OaHKOBCKHX
nepeBoioB 160 ¢ ucnonbzoBanueM C/IBO «uaTepHeT baHk», «MOOUIBHBIN OaHKY.

Omnepannu nmononaenus: Cuera, coBepiiennsie Kimmenrom mocne 21.00. tekymero padouero
THSI, MOTYT OBITH oTpakeHbl bankom mo CueTy Ha cleAyrouuil 0aHKOBCKUI JE€Hb, MOCKOJIBbKY B
yKa3zaHHoe Bpemsl baHK HauMHAeT perjiaMeHTHYIO0 IPOLEAYpPY 3aKpbITUS TEKYIIETO ONEePalMOHHOTO
nHs banka, koTopasi COMpoOBOXKIaeTCs CMEHOM 0amaHCOBOM AaThl OmepanMoHHOro AHs. Onepamuu
nonoiHeHuss Cuera, coBepieHHble KIMEHTOM B BBIXOJHOW/Mpa3IHUYHBIN JI€Hb, OTpPaXKaloTCs IO
Cuery B nepBblif 0AHKOBCKHI JI€Hb, CIIEAYIOIINNA 32 BBIXOJHBIM/IIPA3THUYHBIM JTHEM;

Cuer MOXXeT OBbITh TOMOJHEH (QU3UYECKUM JIUIIOM, He sBistitonuMcs Bnanensuem Cuera, ¢
co0utto/IeHreM TpeOOBaHUI 3aKOHO/1aTENIbCTBA.

7.2. Tlonw3oBarbesi mpenocTaBieHHbIMH 1O CYeTy WHBIMH YCIyTaMH B COOTBETCTBHH C
3aKOHOJIATeIbCTBOM C Y4Y€TOM OrpaHWYEHUH, YCTaHOBJIEHHBIX M4 u 1m.7.1 OOumx ycinoBui
HoroBopa. [lanubiM paBoM He oOsanaet Jlepxkarens AonoaHuTeNbHOU KapTouku.

7.3.  ExemecsuHO mostyyaTh BbIUCKU 1o Cuety npu oOpamieHuu B bank. JlaHHBIM IpaBoM He
obnanaer Jlepxarens nononHuTenbHoi Kaprouku.

7.4.  TlomyuuTs B 1osib30BaHME HOBYIO KapTouky 1o ucteueHuu cpoka JeicTBUs, IPU yTepe UIu
xuieHnn npexHe Kaprouku c¢ ommaroi ycnyr banka coryacHo aeuctByronieMy Ilepednto
BO3HArpa)<J1€HUH.

7.5. XoparaiictBoBaTh 00 W3MEHEHHMHM OrpaHMYeHM Ha onepauun ¢ Mcnonb3oBaHueM
Kaprouku, ycTaHoBieHHbIX BaHKOM (3a MCKIIIOYEHHEM OTrpaHWYeHUH, yKazaHHbIX B 1.4 u 1m.5.10
Oo6mux ycnosuii JloroBopa), B coorBercTBuu ¢ [IpaBumamu BITK. JlanHbIM mpaBoM He oOJsiagaer
Jepxatens gononHutenbHon KapToukn.

7.6.  PasomoxupoBare KapTouky, 3a0J0KMpOBaHHYIO B CBSI3M C HENpaBHIbHBIM BBOjaOM [IMH-
koja (B ciydae momydeHuss Kimentom Kaproukn Ha ¢QusnueckoM HOCUTENE - IUIACTHKE),
oOparuBmuch B KoHTakT-11eHTp uiu oTAeneHue baHka , a Takke MOTYYUTh Pa3bsICHEHUS B Clydae
6noxupoBanusa Kaprouku no nannuatise banka.

7.7.  OcymecTBIsATh BalIOTHO-OOMEHHBIE ONEpaldyd NpPHU COBEPIICHMH B COOTBETCTBUU C
3aKOHOJIATeNIbCTBOM Ha Tepputopun PecmyOmuku benapych u 3a ee mpeaenamu Oe3HATUYHBIX
pacyeToB U MOJIYYEHHWH HAJIMYHBIX JEHEXHBIX CPEACTB B BaJlOTE, OTIMYHOM OT BamtoThl Cuera.
[TpoBenenue BaTOTHO-OOMEHHOH Omepanyu OCYIIECTBIAETCS IO KypCy, YCTAaHOBJICHHOMY
[TnaTe)xHOM CHCTEMOM, €ClTi MHOE HE ONpPENesIeHO 3aKOHOMIATeIhCTBOM, U (WiIH) Mo Kypcy baHka,
YCTAHOBJICHHOMY JUJIsl TPOBEACHUS ONEpaIfil 0 cyeTam, AOCTYI K KOTOPBIM oOecneunBaeTcs npu
Wcnonp3oBanuu Kaprouku, Ha 1aTy U BpeMs IPOBEACHUS pacuyeToB B [lmaTesxkHOM cucTeMe U (HJIH)
Ha JIaTy ¥ Bpemst 00paboTku onepainyu B [IporieccuHroBoit cucreme.
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7.8. Tlomyuuts oT baHka Bo3MelleHHE JIEHEKHBIX CPEICTB, KOTOpbIE ObUIM crucaHbl co Cuera
Knuenra B pe3ynbrare cOBEpIICHUSI HECAHKITMOHUPOBaHHBIX KimmerntoM n(umm) Jlepxarenem(-samMu)
ornepauuii mo Cyery, 3a HCKIIOYEHHEM CIy4aeB, MPeaycMOTpeHHBIX 1. 8.14 OO0mux ycimoBui
HoroBopa.

8. ITPABA BAHKA

8.1.  OcymecTBIATh KOHTPOJIb 32 coOmoieHrneM KimeHToM 3aKOHOAATEeNbCTBA MIPHU COBEPLICHUN
uMm onepanuid ¢ Mcnonbs3zoBanueM Kaprouku. Otkazate Knuenty B npenocrtaBiennu Kaprouku B
[10JIb30BaHNUE, 3aMeHe KapTouku o cBOeEMY YCMOTPEHUIO.

8.2. B oaHOCTOpOHHEM BHECYJECOHOM TOpSKE OTKAa3aThCS OT MHCIIOJHEHUS HACTOAIIETO
JloroBopa, TMpeKpaTuTh WM NPUOCTAHOBUTH JeicTBUE KapTouku, OTKa3aTb B BBIINYCKE
(nepeBbimycke) Kaprouku, otkazath Kimenty B mpoBenenuu onepauuud no Cuery u (win)
IPUOCTAHOBUTD €€ OCYILECTBICHHUE B CIEAYIOLUIUX CIIydasiX:

- HemnpenoctapieHus KineHTOM HEOOXOIUMBIX [TOKYMEHTOB M CBEICHHI, HEMpPaBUILHOTO
3ar0JIHEHUS] JOKYMEHTOB;

- mnpu obHapyxkeHun bankoMm coBepuieHHbIX 10 CueTy omepanuii, CBS3aHHBIX C
OCYIIIECTBJICHUEM TPEANPUHUMATEIILCKON EATEIbHOCTH, H(WMIM) JEHEKHBbIX cpeicTB Ha Cuere,
MOCTYNHUBIIMX B pE3ylbTaTe OCYIIECTBICHUS MpPEeANPUHUMATEIbCKON JAedarenbHOCTH (32
WCKIIFOUEHHEM TMOCTYIUICHUSI C TEKYIIEro (pacueTHOro) OaHKOBCKOTO CuU€Ta WHIUBUYAIBHOTO
npeanpuHumaresia Ha CueT I€HEKHBIX CPEJICTB, SBJSIOIIUXCS 10X00M OT MPEeANPUHUMATENIbCKOU
JIESATEILHOCTH);

- TpU BO3HUKHOBeHMH Yy banka momo3peHuit o Tom, uro omnepanus(-uu) mno Cuery
OCYIIECTBISAET(-IOT)CA B LENAX NOJydyeHUus U (WiIu) Jeraiusalud J0XO0JI0B, IOJYyUYEHHBIX
MPECTYMHBIM MyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUUECKON AESITETbHOCTH, PACIPOCTPAHEHUS HIIN
(UHAHCUPOBAaHUS PACHPOCTPAHEHUS OpPYKHUSI MAacCOBOIO IOPaKe€HUs (COOTBETCTBYET(-IOT)
KPUTEPUSM BBISBICHHUS U MPU3HAKAM MOJ03PUTENBHBIX (DMHAHCOBBIX OMEpallnii), a TakKe B MHBIX
ciy4asix, Korja coepiaemasi(-pie) mo Cuery omnepariusi(-1uu) moaiexuT(-aT) 0co0OOMY KOHTPOJIIO B
paMKax 3aKOHOJAATENIbCTBA O MPEIOTBPAILICHUH JIETATU3ALNH J0X0JI0B, MOJTYYEHHBIX MPECTYIHBIM
nyTeM, (UHAHCUPOBAHMS TEPPOPUCTUUECKON I€ATEIbHOCTU U (UHAHCHUPOBAHUS PacpOCTPaHEHUS
OpYXHSI MAaCCOBOTO MTOPAKEHUS,

- HEHCIIOJIHEHUS WM HeHaAexaniero ucrnoinHenus Kiimentom ob6s3atensets 1o JJorosopys;

- UHBIX CIy4asX, HOPEeIyCMOTPEHHBIX 3aKOHOAATEIhCTBOM, OAHKOBCKUMH MpaBWJIAMU U
HacTtoAmumM JloroBopom.

8.3. Orkazate Kiuenty B 3amene Kaproukum B ciydae HEHaJIeKaAIEr0 HUCHOTHEHHS
o0s3arenscTB 1o Jlorosopy.
8.4.  VYcraHnaBnuBaTh U U3MEHSTH OrpaHUYeHUs Ha onepanuu ¢ Mcnonb3oBanuem Kaprouku.
8.5. 3ampammBarp y Knmenra nro0ble JOKYMEHTHI U WH(pOpMAIHO (CBeIeHHs), HEOOXOMEbIe
JUIST WCIIONHEHHWs Hacrosimero JloroBopa, B TOM dwucie Ui WACHTH(PHUKAIMU YYaCTHUKOB
copepuraemoii mo CueTry onepainuu, pa3bsCHEHHsI €€ YKOHOMUYECKOTO COAEpPKaHMUSI U UCTOUYHHUKA
IIPOUCXOXKAECHUS JEHEXKHBIX cpelcTB Ha Cyere.

bank BmpaBe TpeboBaTh NPENOCTABIEHUS YKa3aHHBIX JOKYMEHTOB M UH(pOpMaluu
(cBeneHuii) mo popme U B CPOKH, YCTAaHOBJIEHHBIE BaHKOM B COOTBETCTBYIOIIMX 3alIpOCax.
8.6.  Kument npenocrasisier baHky mpaBo B cilydae COBEPIIEHHsSI ONEPAIHii B BAITIOTE, OTIMIHOM
oT BamoThl Cyera, cnucbiBaTh co Cuera CBOMM IUIATEXHBIM OpJIEpOM CyMMbI B Bamtore Cyera,
HKBUBAJIEHTHBIE CyMMaM COBEpILEHHBIX OIepaluii Mo KypcaM, yCTaHOBIEHHBIM IlnarexxHpiMu
cucremMamu u(win) baHkoM Ha aTy U BpeMs MpOBeCHUs pacueToB B [lnaTtexHol cucreme U (HUiIH)
Ha JaTy ¥ BpeMs 00padoTku onepanuu B [IporieccuHroBoii cucreme.
8.7. Ilpm oOHapyKeHWH CyMM, 3auuClIeHHbIX Ha CdUeT HE N0 HA3HAYCHUIO, W3JIHIIHE
3aYUCJICHHBIX JIEHEKHBIX CPEACTB, OIUMOOYHO 3aUMCICHHBIX JACHEKHBIX CPEJICTB (B T.4. U3JIMIIHE
BBIIJIAUEHHOTO bBaHKOM BO3HArpaXKJeHWUs — MPOIICHTOB, MaHU-03K (MoOney-back) u momo0HBIX
BBIIJIAT), HECIIMCAHHBIX MOJTHOCTHIO MO0 YaCTUYHO CYMM, KOTOpPbIE JOJKHBI ObUTH OBITH CIHCAHBI
co Cuera, pH MOJIYYEHUU COOTBETCTBYIOIIETO 3asBJICHHS OaHKa-KOPPECHOHIEHTa W(WIH) UHOTO
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KOHTpareHTa, 1o MOPYYEHHUIO KOTOPOTo ObUIO OCYIIECTBICHO 3aUMCIIEHUE JCHEXHBIX CPEICTB Ha
Cuer, baHk BmpaBe cnucarh 3a4yucCiIeHHble Ha (CUeT BbIIIEyKa3aHHbIE JEHEXKHBIE CPEACTBA U
BO3BPATUTh MX OTHPABUTENIO JEHEKHBIX CPEACTB, a TAaKKE BHOCUTH MCIPABICHUS B OIIMOOYHBIC
3anmucd 1o omnepauusiM 1o Cueram 0e€3 JOMOJHUTENBHOrO coriacoBaHuss ¢ KiueHToM.
Ocy1iecTBiIeHNE YKa3aHHBIX orepanuii opopmisieTcst BaHKOM MmIaTeXHbIM OpIEpOM.
8.8. CnuceiBath B OeccriopHoMm mnopsiake co Cuera Knmenra mnatexxneiM opaepoMm banka
JEHE)KHbIE  CPEICTBA HA  OCHOBAaHWU  HCIIOJIHUTENbHBIX  JIOKYMEHTOB,  OIPEIEIIIEMbIX
3aKOHOJIaTEJIbCTBOM, B TOM UHCJIE B COOTBETCTBUM C IUIaTeKHbIMU HHCTpYKusimMu AVUC NO.
8.9. B cnyuae mocrtymnenus B bank snexktponnoro mokymentra AUC MO, comepskaiiero
o0LIyI0 CyMMYy HEHCIIOJIHEHHBIX JCHEXKHBIX o0s3arenbcTB Kimenra, bank mnpuocranaBmuBaeT
pacxoausle oneparuu no Cuery Kimenta Ha CyMMy HEHCIOJHEHHBIX JICHE)KHBIX OOS3aTENbCTB,
yka3zaHHyto B 3eKkTpoHHOM AokymeHte AUC MJ10O. bank He paccmarpuBaeT Bo3paxeHnus: Kinuenra
[0 CITMCAHUIO CO CUETa JCHEKHBIX CPEICTB B OECCIIOPHOM MOPSAKE B CIydasX W MOpsjKe, Koraa
TaKo€ CIIUCAHME JICHEKHBIX CPEACTB NPEAYCMOTPEHO 3aKOHO1ATEILCTBOM
8.10. B cmyuae moctymieHust B baHk JAeHEXKHBIX CpeACTB s 3aunciieHus Ha CUer B BaNIOTE,
oTiinyHOM oT BamoThl Cuera, Bnanenen Cuera nopydaer baHkKy HMpOBECTHM CBOMM ILIATE€XKHBIM
opaepom 3auncienue Ha Cuer cymmbl B Bamtore (Cuera, HSKBUBAJEHTHOW NOCTYNMBIIMM JJIs
3auncienus Ha CUeTr cpefcTBaM IO Kypcy, yCTaHOBIeHHOMY baHkoMm Ha gaty u Bpemsi 00paboTKu
onepauuu B lIpomeccHHroBoil cucreMe, €ClM IPOBEICHHE TAaKOM OIepaluu MpeayCMOTPEHO
3aKOHO/1aTEJIbCTBOM.
8.11. B cmydae nocrymienus B bank st 3auncieHus Ha CUeT CyMMBI Omepalldd TepeBoja
JNEHEeXKHBIX cpeAcTB Ha KapTouky, COBEpIIEHHON B YCTpoiicTBax (cepBUCax) HMHBIX OaHKOB, B
BaJIOTE, OTIMYHON OT BamtoThl Cuera, KimeHT mopywyaer baHky mpoBeCTHM CBOMM ILIATEKHBIM
OpIEpOM:
- 3ayncnenne Ha Cyer CyMMBI KypCOBOM pasHUIIBI, €CIIM CyMMa IOCTYNHBIIETO (HMHAHCOBOTO
MOJATBEPKIEHUS (KIMPUHTA) TPEBHIIIAeT CyMMY KPEIUTOBOM aBTOPU3AIIHH;
- cnucanue co Cuera CyMMBl KypCOBOM pasHHUIIbl, €CIM CyMMa IOCTYIHUBIIEro (UHAHCOBOIO
MOJATBEPKIEHUS (KIMPUHTA) MEHbBIIIE CYMMbI KPEUTOBOM aBTOPHU3AIIHH.

3auucnenue Ha Cuer unu cnucanue co Cyera cyMMbl KypCOBOW pa3HMIIbI OCYIIECTBIISIETCS B
BanmoTe Cuera, SKBUBAJIECHTHOM JI€HEKHBIM CpPEJICTBAM, MOCTyNUBIIUM Ha CyeT aiis 3a4ucieHus
WIM CHHMCAHUS, MO KYypCy, YCTaHOBJIEHHOMY baHKOM Ha naty M Bpemsi 00pabOTKM omepalnuu B
IIpoueccuHroBoii  cucreMe,  €clii  IPOBEJEHUE  TAKOM  ONEpallud  MPEeLyCMOTPEHO
3aKOHOJATEILCTBOM.
8.12. Orka3aTh B yJIOBJIETBOPEHMM XOJaTaliCTBa 00 M3MEHEHHWU OTPaHWYCHHI Ha OIepariu C
Ucnonp3oBannem Kaprouku, ycranoBienuble bankom B coorBerctBum ¢ [IpaBunamu BIIK.
8.13. OcymectBnaTh  paccbulky  uUHbopManMoHHbIX  CooOweHMH MO  pEeKBHU3HTaM,
npenoctaBieHHbIM KiinenToMm.
8.14. Orka3zath B Bo3MelleHnH KIHMEHTY JEeHEeKHBIX CPEACTB MO omnepanusM npu Vcnonb30BaHun
KapTouku, 3asBI€eHHBIM KIHEHTOM Kak HecaHKUHOHHpoBaHHbIe Jlepxartenem Kaprtouku, B
cayyasix:
- peructpauuu  OaHKOM-DKBallepoM  Omepanui, COBEpPUIEHHBIX C  MPUMEHEHUEM
MHUKponpoleccopa cragaapra EMV u noarsepxxnennsix BBogoM [IMH-kona;
- peructpanuu O0aHKOM-’KBallepoM ONepaluid, COBEPIICHHBIX C MPUMEHEHHEM TEXHOJOTUU
pPaarovYacTOTHON UACHTU(UKAIIMK U TIOTBEPKAeHHBIX BBoioM [TMH-koa;
- COBEpIICHUsI OIepaliil MOCPEICTBOM HCIOIb30BAaHUS B INI00ATbHON KOMIIBIOTEPHOU CETH
WuTepuer ¢ npoenenneM bankom mHOrodakTopHOi ayreHtudukamuu epxarens Kaprouku mo
TEXHOJIOTMH, MPEIyCMOTPEHHON NPABWJIAMM IUIATEKHOM CUCTEMBI, B paMKax koTopoi Kaprouka
BBIINyILIEHA B OOpaleHue;
- coBepmieHust omneparuii  mocpenactsom CJIBO, Bkitodas MOOMIBHBIE TPHUIIOKEHUS, C
poBeJicHuEeM MHOrogakTopHoi ayreHTuukanuu [epxxatens KapTouku B 1ensx mperocTaBlIeHUs
eMy npaBa (IoJIHOMOYHS) Ha coBeplieHue onepauuii u (wm) sxoa B CIAbO, mocpencTBoM KOTOpOit
COBEPILAIMCH ONEPALIHH;
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- COBEpLICHMs OIepalvii Ha OCHOBaHMU mpenocraBiaeHHoro Jlepxkarenem Kaprouku
OpraHM3alMy TOPTOBIM M CEPBHCA IIpaBa Ha DPETYJSIPHOE CIHCAaHUE ICHEKHBIX CPENCTB B €€
1oJb3y, O(OPMIICHHOTO TMpPEIBAPUTEIBHO IPH COBEPIICHUHM IUiaTexa mpu Vcnoiap3oBaHUU
KapTouku B 1TaHHOH OpraHM3aluy TOPIOBIM U CEpBUCA C MpoBeJeHHEM baHKOM MHOro(hakTopHON
ayTeHTU(UKALKMKU IO TEXHOJIOTHH, rpexycMoTpeHHoi [IpaBunamu [lnarexHoi cucTeMsl, B paMKax
koTopoii Kaprouka BeiylieHa B oOpalleHue;

- COBEPILIEHHUs Olepanuii mmocie uHuuuupoBaHHoil Jlepxkarenem Kaprouku wnu Kimenrom
oTMeHbl  OnokupoBku Kaprouku, mnpousBeneHHod baHkoM B 1ensx IpedoOTBpALICHUs
HecaHKIMoHupoBaHHoro Jlepxarenem Kaprouku gocryna k Cuery;

- npu Ham4uu y banka nadopmarnum o MomenHnueckux aecrusx Jepxarens Kaprouku,

- B Cly4yae HApYIIEHUS CPOKa IMOJa4yu 3asBICHUS, YCTaHOBIEHHOrO 1m.5.6 O0mmMx yciaoBHii
Horosopa.

8.15. Ilpou3BOoauTH TMOTAlICHWE MPOCPOUYCHHON 3a/J0JDKEHHOCTH MO KPEAUTHBIM U JAPYTHM
ornepauusaM, IOABEPKEHHBIM KPEIUTHOMY PHCKY, BO3HHUKILEH [0 JOrOBOpaM, 3aKIFOYEHHBIM
Mexny bankom u KiueHToM, a Takke NIpPOCPOYEHHOM 3aJ0JKEHHOCTHM IO OIUlaTe YCIyr u
CEpBHCOB, IpeUIaracMplx baHKOM IO HMHBIM JOrOBOpaM, 3aKIIOYEHHBIM MeX1y bankom u
KnuentoM, nmyrem cnucaHus JI€HEXHBIX cpelacTB co Cuera IuiaTexHbIM opiaepoM baHka mpu
orcyrcTBUM y KimeHTa cOOCTBEHHBIX NEHEKHBIX CPEACTB Ha TEKYHIMX (pacueTHBIX) WM HMHBIX
CYeTax, OTKPBITBIX COIVIACHO YCIOBHUAM TaKuxX JoroBopoB. Cnucanue co Cyera IEHEKHBIX CPEICTB
B CYET MOrallleHusl TaKOM 3aJ0JDKEHHOCTH, BBIPQ)KEHHON B BAIIOTE, OTIMYHOM OT BamoThel Cyera,
OCYIIECTBIISIETCS 10 KypCy, ycTaHOBIeHHOMY HammonanbHbIM OankoMm PecryOnmku Bemapyck Ha
JIaTy CIIMCAHHUS.

8.16. Ilpu BOBHMKHOBEHHH IPOCPOUYCHHOH 33JJ0JPKEHHOCTH MO HEYIUIAYSHHBIM B COOTBETCTBHH C
n. 5.12. O6mux ycinoBuil JloroBopa KOMHCCHUSIM, HAYMCICHHBIM bBaHKOM B COOTBETCTBUU C
Ilepeunem BO3HarpaxxaeHui 3a oxasaHHble bankom 1o /loroBopy ycayru, cnucaTte CyMMY TakOM
3a/I0JDKEHHOCTH TUIaTeXHBIM opAepoM baHka ¢ Tekymux (pacueTHbIX) U UHBIX cueToB KimeHrTa; ¢
TeKylmMx (pacdyeTHbIX) cuyeToB KimeHTa B BaiioTe, OTIMYHOM OT BamoTel Cuera, cHucaHHe
JEHEXKHBIX CPEACTB B CUET TMOrallleHUus CyMM IIPOCPOYEHHBIX KoMuccuii 1o /[lorosopy
OCYIIECTBIISIETCSA MO KypCy, ycTaHoBieHHOMY HarmonanbueiM 6ankom PecnyOnuku benmapych Ha
JIaTy CIIMCAHHUS.

8.17. V3MeHSTh 1O CBOEMY YCMOTPEHHIO COCTAaB TakeTa OAaHKOBCKHX ycIyr mo TapudHomy
IUIaHy, B paMKax KoToporo mpeaocraBieHa Kaprouka (B ciydae, ecnu Kaprouka BblaaHa u
JoroBop 3akitoueH B pamkax Tapu¢Horo muiana). AkTyanpHas MH(OpMallUs O COCTaBe IaKeTa
6aHkoBckUX ycnyr no TapudHomy ruiany ykaseiBaercss bankom Ha CaiiTe B COOTBETCTBYIOLIEM
paszere.

8.18. Hamnpasnare KnneHnty exeMecsuHyro BbIIMCKY Mo CueTy Ha apec 3JeKTPOHHOM MOYTHI,
npepocraBieHublii  Kimmentom B bank kak ymunbiii e-mail Knuenta, w(uwnm) mocpenctBom
MCIIOJIb30BaHUsl JIPYIMX KaHAJIOB KOMMYHHKaluu ¢ KioumeHToM, B T.4. MpOrpaMMHO-aIlapaTHbIX
CpPE/ICTB, MO3BOJIAIONINX OCYIIECTBIATH mepenady (aiinoB B pexume IP-tenmedonnn (Viber u mp.
IPOTPaMMHBIX MPHIIOKEHUH, HHTETPUPYEMBIX B aJIpECHYIO KHUTY TeledoHa/cMapTdoHa), a TaKkkKe
SMS u MMS - coobmenmii mo teneponHoMy Homepy Kimenra, npenoctaBieHHOMY B baHk kak
JUYHBIA HOMEp MoOMIIbHOTO Tenedona Kinenra.

8.19. Hampasmare Knmenty wH(pOpManmmoHHBIE COOOIIEHUS O MPOBOIUMBIX BaHKOM aKIUsX,
pPEeKIIaMHBIX ~HMIpax, YCIOBHSIX OaHKOBCKHUX TPOJIYKTOB (YCIIYT, CEpBHUCOB) MOCPEICTBOM
UCIIOJIb30BAaHUsl IPOTrPaMMHO-AaNMNApaTHBIX CPEJICTB, IO3BOJIAIOIIMX OCYIIECTBIATh IEeperady
¢aitnoB B pexxume IP-reneponun (Viber, Telegram u npyrux nmporpaMMHBIX MHpPUIIOKEHUI), a
TaKKe IMyTEeM HalpaBJICHHUsI COOOLICHUI B COIIMANBHBIX CeTsX, TakuxX kak «BKonTakrey», Facebook
u JIp.

8.20. B mo6oe Bpems 10 CBOEMY YCMOTPEHHIO 0e3 yKa3aHUs MPUYHHBI U 03 MpeIBapUTEIbHOTO
yBenomiieHusl Jlepxarens mpekpaTtuTh, 3a0J0KMPOBaTh WJIM HNPUOCTAHOBUTH JEHCTBUE BCEX WIIH
HeKoTopbIx KapTouek u morpeboBaTh X BO3BparTa, 3aMEHbI, U3bSATh BCe WK HeKoTopble KapTouku.
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8.21. C uenpto ucnonHeHus (obecrieueHus] UCIIONHEHHS) CBOMX 00s3arenbcTB 1Mo JloroBopy B
COOTBETCTBUH C 3aKOHOJATEJILCTBOM M JIOKAJbHBIMU aKTaMu baHKa OCYHIECTBISATH MOJHYIO JTHOO
YaCTUYHYIO Mepeady OTIENbHBIX (PYHKIWH, UX YacTeil, OM3HEeC-IPOIECCOB, BUOB JCSTEIBHOCTH,
COCTAaBJISIFOIIMX MX pabOThI M YCIYTH, JUIS BBIIOJTHEHHUSI AyTCOPCHHIOBOM OpTraHU3alUeH.

9. PUHAHCOBBIE OTHOIIEHUA

9.1. Kimmentr mnopywyaer banky couceiBath co Cuera cymMmBbl OpuyuTaommxcs baHky
BO3HArpaXkJI€HU M HHBIX IJIATEXKEH COMNIACHO YCIOBUAM Hacroswmero JloroBopa miaTeXHbIM
opaepom, odopmiieHHbIM bankom. Crmcanune co Cuera ACHEKHBIX CPEACTB B CYET MOTAIICHUS
CyMM KOMHCCHOHHOTO BO3HArpaKJI€HHUs, BBIPA)KECHHOIO B BAIIOTE, OTIMYHOM OT BaitoThl Cyera,
OCYILIECTBJISIETCS IO KYPCY, YKa3aHHOMY B [lepeuHe Bo3HarpaxaecHui.

9.1.1. Knment o0s3yercs oOIuladyMBaTh oOKa3biBaeMble bankom 1o JloroBopy yciayru B
cootBeTcTBUM € Ilepeunem Bo3HarpaxaeHuil. Pasmepsl BO3HarpakIeHUH 3a OKa3blBaeMble baHkOM
yciyru, ykasaHHbele B IlepeuHe Bo3HarpaxxaeHuit banka, B 4yactu, oTHocswelcs K Jlorosopy,
ABJISIFOTCSL €0 HEOTHEMIIEMON YaCThIO.

C nomiexauMmu ymjgate Mo HacTtosieMmy JloroBopy KOMHCCHOHHBIMM W MHBIMH
Bo3HarpaxaeHusMu Ilepeunss BosHarpaxaeHuil KiMEHT 03HAKOMJIIEH Ha MOMEHT 3aKJIFOUEHUS
JoroBopa (pa3Mepsl BO3HarpakaeHuil mnpuBeneHsl B Ilpunoxkenun 2 k HactosimuM OOmmMm
ycioBusim Jlorosopa).

[lepedyeHb BO3HArpakxJA€HUI MOKET U3MEHATHCS BaHKOM B OJJHOCTOPOHHEM MOPSIIKE, O YEM
bank wm3Bemaer Knmenra (He mo3mHee, yeM 3a 7 paboumx jgHeld g0 m3MmeHenws) Ha Cailite,
nH(pOPMalMOHHBIX cTeHAax banka wu(unmm) (mo ycMoTpeHuto baHka) WHBIMH JOCTYMHBIMU
CIOCOOAMHU.

9.1.2. bank BOpaBe B OJHOCTOPOHHEM TOPSAIKE M3MEHHTH pa3Mep BO3HArpaXkIeHUs,
npuMeHseMbli 1o [loroBopy cornmacHo IlepeuHro BO3HarpaKaeHuM, U YCTaHOBHUTH €rO
(BO3HarpaxxJeHue) B MHAMBHIyaTbHOM pa3Mmepe. bank mHpopmupyer Knuenra o6 ycraHOBIEHUH
WHAMBUAYAJIbHOTO pa3Mepa Bo3HarpaxiaeHuss 1o JloroBopy nyrem HampasiaeHus Kiuenry
yBEJIOMJICHHsI JIFOOBIM U3 CIOCOOOB, yKa3aHHbIX B myHKkTe 12.9 JloroBopa. MHauBuayanbHbIH
pa3Mep Bo3HarpaxaeHus rno JJorosopy Kimenra BcTymaeT B J€MCTBUE B CPOKH, YKa3aHHbBIE B TAKOM
YBEIOMIICHUH.

9.2. 3a mosp30BaHHME JEHEKHBIMH CpeACTBaMH, Haxonsdmumucs Ha Cduere, baHk Hauwmciser
Knuenty B mocnennuit pabouuii JeHb Kaxa0ro Mmecsua (a Takke B JeHb 3akpbiTHs Cuera)
MPOLIEHTHI COTJIACHO YTBEPXkACHHBIX BaHKOM MPOLIEHTHBIX CTAaBOK 10 OCTAaTKaM JICHEKHBIX CPENICTB
Ha TEKyIIMX (pacyeTHBIX) cyeTax, JOCTYH K KOTOPbIM 00ecreunmBaeTcs MpHU HCIOJIb30BaHUU
Kaprouku, ucxons u3 ocraTka JAEHEXKHBIX cpeacTB Ha Cyere, cOPMUPOBAHHOTO Ha Hayajio
OIEpallMOHHOTO JHS U nepeunciseT ux Ha Cuer. Pa3mep JaHHBIX IMPOLEHTHBIX CTABOK MOXKET
pasnuyatbCsd IO OTHCNbHBIM BUJaM OaHKOBCKMX MpOAYKTOB. Haumcrienue mnpouneHToB
npousBoauTcs u3 pacuera 360 nHelt B roxy U 30 KaJleHIapHBIX JHEHN B MecsLE.

Wudopmarnins o pa3mepe MPOLEHTHBIX CTABOK MO OCTATKaM JICHEXKHBIX CPEACTB KJIUEHTOB Ha
TEKYIIUX (PaCUETHBIX) CUETAX, IOCTYI K KOTOPBIM 00ecreunBaeTcsl Ipy UCHoab30BaHuu KapTouku
pasmenaercsa Ha Caiire.

baHk BmpaBe B OZHOCTOPOHHEM NOPSIKE M3MEHATH pa3Mep INPOLEHTOB, HAYHUCIAEMBIX Ha
OCTaTKH JIEHEXKHBIX CpPEACTB MO TEKyIIUM (pacyeTHbIM) cYeTaM, JOCTyl K KOTOPBIM
oOecrieunBaercsi ¢ wucnoib3oBanueM Kaptouku. [Ipu 3TOM u3MeHeHMEe pa3Mepa MPOLEHTHBIX
CTAaBOK, COTJIACHO KOTOPBIX IPOU3BOJUTCS HAYMCICHHE IPOIEHTOB, IPOU3BOJIUTCA IIOCIHE
NpeIBapUTEIILHOTO (He mo3/Hee, 4eM 3a 1 (0nH) KaleHAapHbIi JCHb 10 M3MEHEHUS) YBEJOMIICHHS
KnuenTa myrem pasmenenust nHbopMauu Ha THQOPMAIIMOHHOM CTEH/JIe B ToMelleHn banka, rie
OCYyIIECTBIIsIeTCST TpueM mnocetutenei u(miam) Ha CaifTe, MO ajpecy 3JIEKTPOHHOM IOYTHI,
yKkazaHHOMY KITMeHTOM, MJIM UHBIMH JTOCTYIHBIMU CIIOCOOaMH 1o ycMoTpeHuto banka.
9.3. B cunyuae BoisiBiaeHus bankom ¢akra cosepiienus Kiumentom omepanuii mo Cuery, mo
cyObeKTUBHOMY MHeHUI0 baHka, 3aBeoMO (CrienranbHO) HallpaBJIeHHBIX Ha nosydenue Kinuentom
HEOOOCHOBAHHOTO (3aBBIIICHHOT0) MPOLEHTHOTO naoxona mo CueTy, HAYUCIAEMOrO0 B CHITY



18

0COOEHHOCTEH TEeXHOJOTHYECKOW 00paboTKu onepauuii mo Cuety u ux orpakeHus B yuere banka,
Ha CyMMY JEHEKHBIX CPEJICTB, KOTOpbIe (hakTHdecku CHATHI (nmoaydeHsl) Knuenrom, bank Bmpase
nepecuuTarb (yMEHBIIUTH) CYMMY MPOLEHTHOro jgoxona mo Cdyery 3a mHepuoJ, B KOTOPOM
BBISIBJIICHBI TAKUE OIIEPALUH.

IIpu nepecuere (ymeHblieHMH) baHkoM cymmbl nponeHTHoOro poxozna no Cuery Knuenra
Oonee 4yeM 3a OAMH IUIATEXHBIM mepuoj (MCTEKIIMH KaleHJapHbIi Mecsan) baHk Bhpase B
OJIHOCTOPOHHEM IOPSAJKE C MOCIETYIOINUM ITHCbMEHHBIM YBejoMIIeHueM KineHTa CHU3UTh pa3mep
IPOLIEHTHOW CTaBKH, YCTAHOBJIEHHOM JJIi HA4YUCIEHHs IPOLEHTOB Ha OCTATOK COOCTBEHHBIX
neHexHbIx cpeactB Kimenra na Cuere u ycranoButh ee B pazmepe 0,000001 nporieHTOB rofoBbIX
1o JeHb 3aKkpeiTusa Cuera.

baHk Takke MOXET BOCIOJIb30BaTbCSl CBOMM IIPAaBOM, OINPEAEICHHBIM B 4.2 HACTOSIIETO

nyHkta OOummx ycinosuid JloroBopa, ¥ CHU3UTh pa3Mep MPOLIEHTHOM CTaBKH, YCTAHOBJICHHOW IJis
HAYMCIJICHUS MPOLIEHTOB HA OCTAaTOK COOCTBEHHBIX JEHEXHBIX cpeacTB Kinuenrta no npyrum Cueram
Kinuenra, otkpsiTeiM B banke, yctaHoBuB ee B pazmepe 0,000001 mpoiuieHTOB roJloBBIX IO JI€Hb
3akpbiTus Cyera.
9.4. B cinyyae OOpOTECTOBAHMS  ONEpPAaLlMM IO  MPOLEAYpPaM, PperjJaMeHTHUPOBAHHBIM
MEX1YHApOJAHBIMHU IUIATEKHBIMU CHUCTEMAMM, BO3BpAT JEHEKHBIX CPEJCTB IO ONPOTECTOBAHHOMN
orepanuuu OCYIIECTBISETCS IIYyTEM 3a4MCIIEHUs CYMMBl OIPOTECTOBaHHOW omnepauuu Ha Cyer B
pa3mMepe criicaHHoM B BasoTe Cuera CyMMbl J€HEXKHBIX CPEJICTB.

B cnydae eciu Ha MOMEHT BO3Bpara OINpPOTECTOBaHHON cymmbl Cuer KimeHTa 3aKpbIT,
JICHE)KHBIE CPE/ICTBA MOT'YT OBITH BO3BpAILEHbI HA APYroil TEKyIIMH (pacyeTHbBIN) CUET, OTKPBITHIN
KnuentoMm B banke, ninu BeljaHbl HAIMYHBIMU Yepe3 Kaccy baHka.

3auucieHne ONpPOTECTOBAHHOW CyMMBbI (B pa3Mmepe cnucaHHOW B Baitore Cuera CyMMBI
JICHEeXKHBIX CpPEACTB) Ha Apyroi Tekyui (pacdyerHblil) cuer KimeHTa, OTKpBITBII B BajtoTe,
OTJIMYHOM OT BatOThl CueTa, OCYIIECTBISETCS B BAJIFOTE TAKOI'O CYETa IO KypCy, YCTAaHOBIEHHOMY
HaumonaneHeiM 6ankoM PecnyOnuku benapych Ha fnaTy 3a4ucieHMs CyMMBI ONPOTECTOBAHHOM
orepanuu.

10. OTBETCTBEHHOCTB CTOPOH

10.1. CropoHBI HECyT OTBETCTBEHHOCTh 3a HapylleHHE YCIIOBHH J[oroBOopa B COOTBETCTBHHU C
3aKOHOZJATEIBCTBOM U JloroBopoM.

10.2. KimeHT HeceT OTBETCTBEHHOCTH 3a MpeocTaBieHie banky HeJJ0OCTOBEpHOH MH(pOPMAITUH.
10.3. KumeHT HeceT OTBETCTBEHHOCTh 3a BCE IIOCIEACTBUS, BbI3BAaHHBIE HE3aKOHHBIM
ucnonbp3oBanueM Kaprtouku u(wim) conepskaiieiicss Ha Hel MH(GOpPMaluyU, BBI3BAaHHBIE YMBICIOM
WM HeocTopokHOCThIO Knmenra, HapymenneM [Ipasun BIIK, a taxke 3a neiictBus [lepxarenen
JOTIOTHUTENBHBIX KapTouek.

10.4. B cnyuae BbicTaBieHus KIMEHTOM NpeTEeH3UH MO HECAHKIIMOHMPOBAHHBIM JlepkaTenem
onepanusiM KnueHT maer cornmacue banky Ha mepemady cBemeHui 06 omepamusx B Ilnarexnyro
CHCTEMY, NPaBOOXPAHUTEIbHBIE OpraHbl JJIs NMPOBEACHMUS pa3duparenbcTBa M YperyJIMpOBaHUS
MPETEeH3HH.

10.5. B cnyuae Henoramenus HeyperynupoBaHHOTO ocTaTKa 3a/10JKEHHOCTH B YCTAHOBJICHHBIH
cpok Kmment ymmaunBaet banky mento B pasmepe 0,3% ot cymmbl HeyperyiaumpoBaHHOTO ocTaTKa
3a/10JKEHHOCTH 32 KaKIbIN JEHb IPOCPOUKH.

10.6. B cimydae HECBOECBPEMEHHOTO WCIIOJHEHWs IUIATeXKHBIX HMHCTpyKuuii  KimeHTa,
HE3a4YMCIICHUs, HECBOEBPEMEHHOI0 3a4KcieHusl KiMeHTy NoCTynuBIIMX JEHEXKHBIX cpencTB baHk
yraunBaeTr Kimenty menio B pasmepe 0,1% OT HECBOEBPEMEHHO 3a4MCICHHOHW (CIHCAaHHON)
CYMMBI 32 KaX/IbIi I€Hb IPOCPOYKHU.

10.7. bBaHk He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHE JIMOO HEHAIe)Kallee HCIOJHEHNE
o0s13aTenbeTB 10 JloroBopy B ciaydae W3aHusl YIOJTHOMOYEHHBIMU OpraHaMi HOPMAaTUBHBIX aKTOB,
OTPaHUYMBAIOIINX, TPHOCTAHABIMBAIOIINX JINOO 3aMpeliauX npoBeaeHue onepamuii no Cuery.
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10.8. bank He HeceT OTBETCTBEHHOCTH 3a CIHMCaHHE JIEHEeKHBIX cpeacTB co Cuera Knmenra B
cilyyae yTepu WM xuleHus Kaprouku a0 MOMeHTa ee OJOKMPOBKHM, a TakKe COBEpIICHUS
HEMPaBOMEPHBIX (MOIICHHMYECKUX) NCHCTBHI TPEThHX JHIl HE MO BHHE baHka, eciu MHOE HE
IPEIYyCMOTPEHO 3aKOHOIATENBLCTBOM U JloroBopom.

10.9. banHk He HeceT OTBETCTBEHHOCTh 3a JACWCTBUS OpraHM3aluii U OAHKOB, OTKA3aBLIMXCS IO
KaKMM-JIM0O IpUYMHAM NpuHATh KapTouKy, OCyIecTBUTh ONepanuio ¢ ucrnonb3oBanuemM Kaprouku
U T.I., @ TAK)KE B CIy4ae HEUCIPABHOCTH OaHKoMaTa (Apyroro o0OpYyJOBaHHUS MO OOCITY>KUBAHHIO
Kaprouek) npyroro 0aHka, nosiekiueii noppexaenue Kaprouku.

10.10. CtopoHBI HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WJIM HEHaJIe)Kallee HCIIOIHEHHE
JloroBopa, ecid OHO BBI3BAHO OOCTOSATENIBCTBAMM HENPEOAOIUMON cuibl ((opc-Maxopom),
II0JIOMKaMH U aBapUsMU TEXHUUYECKUX CUCTEM (BO3HUKUIMX He Mo BUHE CTOpPOH), BCTYIUIEHUEM B
CHJIy aKTOB IOCYIapCTBEHHBIX OPIaHOB, JENAIOIIMX HEBO3MOXKHBIM HcnoiHeHue JloroBopa. bank
00s13yeTcss BO300OHOBHTH HajJIexallee ucnojHeHue JloroBopa mocie MNPEeKpalieHus IeHcTBUS
0OCTOATENILCTB HEMTPEOAOIMMON CUIIBI.

10.11. KiueHT HeceT OTBETCTBEHHOCTHh 3a ommOkw, pomymeHHbie Kimentom (Iepxkarenem
Kaprouku) npu BBOJE PpEKBM3MTOB, HEOOXOAMMBIX JJIi COBEPLICHHMS ONEpalMu IepeBoja
JIeHe)kHbIX cpenctB ¢ Kaproukn Ha Kaprouky B cepBucax nepeBoaoB baHka, a Takke CTOPOHHHMX
6aHkoB. B paccmarpuBaeMoM ciryyae JI€HEXHbIE CPEACTBA SABJSIOTCS OLIMOOYHO MEePEUnCICHHBIMU
(3auncrneHHBIMU) OeHeUIMapy U TMOATIEKAT BO3BpaTy OeHepHUIMapoOM MM B CyJeOHOM IMOPSIKE.
Knuenr ([epxarens KapTouku) caMoCTOSTENFHO IPOBOJUT MIPETEH3UOHHYIO PabOTy MO BO3BpaTy
JICHEeKHBIX CPEJICTB, OIIMOOYHO TIEPEUNCIICHHBIX, B TOM YHCJIE BCICICTBHE 320y K IeHHs, 0OMaHa U
UHBIX HEIO0OpPOCOBECTHBIX JACHUCTBUM TpPeThbUX JIMI, a TaKKe JEHEXKHBIX CpPEACTB IO
HECaHKI[MOHUPOBAHHBIM OIlEpalusiM, IO KOTOphIM BaHKOM OTKa3aHO B BO3MELIEHUH B CIIydasX,
YCTaHOBJICHHBIX JlOrOBOPOM M 3aKOHO/1aTEIIbCTBOM.

11. TOPAJOK AKTUBAIIMU KAPTOYKWN?

11.1. TIpu BwiOOope Kiuentom B 3asBieHuu-ankere (mpu 3akirodeHuu JloroBopa) crocoOa
nonyueHuss KapTouku ¢ JOCTaBKOM €€ TOYTOBBIM OTIIPABICHHEM B IENSX MUHUMHU3ALUN
BEPOATHOCTH HECAHKIIMOHMPOBAHHOIO JIOCTYIA K JE€HEXKHBIM cpesncTBaM KapTouka Onokupyercs u
nepenaetcs KieHTy B HEaKTHBHOM COCTOSTHUU.
11.2. Jns akruBammu Kaproukm KimeHTy HEoOXoamMo ¢ HOMEpa MOOMIBHOTO TenedoHa,
npenocraBneHHoro Knuentom B baHk kak TUYHBIH HOMEp MOOHIBHOTO TenedoHa, OTIPABUTH B
bank USSD-3anpoc ¢opmata *199*S*NNNN#, rne NNNN— 4 mnocnennux mudpbsl HOMepa
Kaptouku. bonee moapobnas undopmanus no aktuBanuu Kaprouku pasmemieHa Ha Caiite B
pasnene «USSD-6ankuar MTbhankay.
11.3. B ciyyae HEBO3MOXXHOCTM NPOM3BECTH aKTUBalMi0 KapTouku coryacHo mpoueaype,
ormcanHoi B 1m.11.2 O6mmx ycnoBuii [loroBopa, Kimenty neo6xoaumo oOparuthesi B KoHTakT-
neHTp banka mo Ten. + 375 17 229- 98- 98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-
99-99 mmu muuro B PKI] ¢ TOKyMEHTOM, YIOCTOBEPSIONINM JIMYHOCTh. B 3TOM ciydae akTHBAIus
KapTouku OyneT ocyiecTBieHa mocie NoATBEePKAeHUS HASHTU(UKAIIMOHHBIX JaHHbIX KiueHTa.
11.4. B cnyuae, ecnu nporenypa aktuBauuu Kaprtouku He Oblia ocyiiecTBieHa B TedeHue 90
(meBsiHOCTa) OHEW ¢ garel 3akimroueHus ¢ Kmwmentom JloroBopa, To Kaprouka moxer OBITH
3abmokupoBana bankom, mpu 3ToM baHk BmpaBe oTkazarbes OT mcmnoiHeHus [loroBopa, a Cuer,
OTKpHBITHI baHkoM B cooTBeTCTBUM C J[OrOBOPOM, MOKET OBITH 3aKpBHIT BaHKOM B OZTHOCTOPOHHEM
HOPSIZIKE.
11.5. TIlpu Boibope Kimentom crocoba momydenuss KapTouku — JMYHO OT YHOJHOMOYEHHOTO
bankowm nuia, Kaprouka nepenaercs KiineHTy B aKTUBHOM COCTOSIHUU.

Bbank moxeT yBenomuth Kimenra 00 usrorosiennn KapTouku U BO3SMOXKHOCTHU €€ MOJTyYEHHS
B nojpazzaenennn banka nmocpenacrsom Hanpapienus: Kimuenty CooOmieHus. .

2 T1pu Bbinave Kaprouku Ha GusuueckoM HocuTene (IIacTHKe)



20

Ecnu B Teuenne 90 (aeBsiHOCTa) AHEH C maThl Takoro yBegomuieHus Kaprouka He moiydyeHa
Kmuentom B monpasnenennu banka, To nmanHas Kaprouka moxeT ObITh 3a0iokupoBaHa bankow,
npu 3toM baHk BIpaBe OTka3aTbcsi OT McnoiHeHus JloroBopa, a Cuer, OoTKpbIThIE baHkoM B
COOTBETCTBUH C [loroBopom, MOKeT ObITh 3aKphIT bBaHKOM B OJHOCTOPOHHEM MOPSIKE.

12. MOPAAOK UBMEHEHUSA U TIPEKPAIEHUSA JOI'OBOPA, TPOYUE YCJIOBUS
12.1. JloroBop BCTyIaeT B CHJIy C MOMEHTA €ro 3aKJIIOUCHHs U MpeKpamiaercs 3akpeitueM Cuera
u ucnosHeHrueM CTOpOHaMM BCeX CBOMX 00s13aTeNbCTB 110 JloroBopy.

12.2. V3meHeHus u gonoiaHeHus K JloroBopy nmpuHUMArOTCs Mo cornamiennto CTOpoH, eciu HHOEe
HE OroBopeHo B JloroBope, 1 OQOPMIISIOTCS MyTEM MOANUCAHMS JONOJHUTEIBHOIO COIJIALICHUS
WIN APYTHUMHU CIIOCO0aMH, HE IPOTUBOPEUYAIIUMU JACHCTBYIOLIEMY 3aKOHOAATEIbCTRY.

N3menenne OOmmx ycinoBuii JloroBopa ocyimiecTBisieTcss baHkOM B OJHOCTOPOHHEM
BHECYZI€OHOM TMOPsAJIKE MyTeM pa3MellieHns HoBoi penakuun OOmux ycnosuit Jloroopa Ha Caiite
¢ ysenomieHueM Kimenta 006 3ToM. VYBenomileHHE OCYIIECTBISIETCS ITyT€M pa3MElIeHUs
uHpopmanuu Ha CaiiTe u(WiM) MyTeM HalpaBlIEHUs MUCbMA MO MOYTE, COOOIIEHUS 10 TeneoHy,
CooOuienusi, cOOOIICHUsI MO AIEKTpoHHOM moure KimeHnTy mo pekBusuram (aapec, Homep(-a)
TenedoHa, azpec SIEKTPOHHOM IMOYTHI), MpenocTaBieHHbIM KimeHntom B BaHK, a Takke MHBIMH
JOCTYIIHBIMU crioco0aMu Ha ycMoTpeHue banka.

N3menenus B OOmme ycnoBus JloroBopa (HoBas pemakmust OOmmx ycioBuit JloroBopa)
BCTYHNAIOT B JeiicTBue no ucredeHuu 10 (gecaTu) KaneHIapHbIX AHEH C JaThl pa3MelleHUs] HOBOH
penakuu O6nmx ycnosuit Jloroopa Ha Caiite.

12.3. KuueHT nmoHuMaer M HeceT puck HemosyuyeHuss UM CooOmieHuil 00 M3MEHEHUM YCIOBHM
HoroBopa nmubo yBemomiieHuid (mpemnioxkenui) banka mo JloroBopy, HampaBisemblx bankom
Kpenuromnonyyarento coriacHo yciaoBusM JloroBopa, BCIeICTBHE HEUCIPABHOCTH MOOMIIBHOTO
tenedona Kinuenra, oTkiroueHus: 1100 OTCYTCTBHS MOOWIIBHOM CBSI3M IpH HaxoxkieHnn Kimenra
3a pyOexoM, a TakKe BCIEJCTBHE TEXHHUYECKHMX COOEB B IMPOrpaMMHO-aNIapaTHBIX CPelCcTBax
oreparopa MOOMIIbHOW CBSI3H, 3a/IeHICTBOBAHHBIX B BBITIOJTHEHUH CepBHUCca 10 gocTaBke CooOmeHni
UX MOJTYYaTeNsIM.

12.4. ]JloroBop MOKET OBITH PACTOPTHYT JOCPOYHO IO coranieHnto CTOpPOH.

12.5. B cnyuae mnpenocraBienuss Kmmenty Osepapadra mo Cuery, OTKPBHITOMY COTJIACHO
Hacrosimemy JloroBopy, JloroBop MoskeT ObITh mpekpamieH, a Cyer 3akpbIT TOJBKO TIOCHE
ucrnonHeHus: KimeHToM Bcex 00s3aTeNbCTB MO B3aUMOCBS3aHHOMY C HAacToOsIKM JloroBopom
KpeAUTHOMY JIOTOBOpY Ha npenocrasienue Osepapadra mo Cuery.

12.6. JloroBop MoxeT ObITh IpekpaiieH (pacTopruyt) U CUeT 3aKpbIT MyTeM OJHOCTOPOHHETO
OTKa3a oT ucnosHeHus Jlorosopa:

12.6.1. Bnagensuem Cuera mpu yCIOBMM TOJHOIO HCIOJHEHUS UM CBOMX OOS3aTENbCTB MHEpen
bankowm.

12.6.2. bBaukoM B OTHOCTOPOHHEM BHECYI€OHOM TOPSIKE:

12.6.2.1. B CJIEYIOMIMX CIIydasx (OZHOM MO0 HECKOJbKHUX):

- yBosibHeHUs1 KinenTa ¢ mecra paboThl,

- Hecortacust KnmmenTa ¢ HoBol pepaknuert O0mux ycioswuii JloroBopa,

- OTCYTCTBUS JBM)KEHUS JIEHEXKHBIX cpelCcTB 1Mo CueTy B TeueHHe 3-X MECSIEB; NMPH 3TOM
OCTaTOK JICHE)KHBIX cpencTB Ha CueTe mepevncisieTcs IIaTeXHbpIM opJepoM banka Ha cyetr banka
10 BocTpeOoBaHus ¢ mpaBoM KimeHta BocTpeOoBaTh JJeHEKHBIE CPEICTBA B TEUEHHE 6-U MECSIIEB €
natel 3aKpeiTus Cyera,
12.6.2.2. B Clly4yasiX, oroBOpeHHbIX B II. 8.2, n.11.4 n n.11.5 O6uwmx ycnosuii JloroBopa;
12.6.2.3. B UHBIX CIIydasix, IPEeAyCMOTPEHHBIX AEWCTBYIOIINM 3aKOHOIaTEIbCTBOM.

12.7. Opnocroponnuit otkaz Kiumenta ot wucnonmHenus JloroBopa u 3akpeitue Cuera
MIPOM3BOJIUTCSI HA OCHOBAHWH MMUCbMEHHOTO 3asiBiieHus1 KimeHTa ycraHoBIeHHOTO bankoM o0pasiia.
12.8. Opnnocroponnuii otka3 banka ot ucnonnenus JloroBopa u 3akpeitTue Cyera B ciydasx,
yKazaHHBIX B 1m.12.6.2 OO6mmx ycioBuii JloroBopa, OCYIIECTBISETCS IOCIE MPEIBAPUTEIHLHOTO
yBenomiieHust KimeHra (3a UCKIIIOUEHHEM CITy4aeB, MPETyCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMU
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0 TMPEJOTBPAILCHUH JIETAIN3ALUN JT0XO0JI0B, MOMYYCHHBIX MPECTYNHBIM MyTeM, (UHAHCHPOBAHUS
TEPPOPUCTUYECKON NEeATENbHOCTH U (UHAHCUPOBAHMS PACIPOCTPAHEHHs] OpPYKUS MacCOBOIO
nopaxenust). Ilpu atom JloroBop cumrtaercs pacTOprHyTHIM C AATbl, YKa3aHHOM B YBEJOMJICHUU
banka.

YBenomnenue Kimenta o6 omHocTOpoHHEM oOTKase banka ot ucmonHenwsi JloroBopa u
3akpbITUs Cuera B Cay4asX, IPELyCMOTPEHHBIX 3aKOHOAATEIbHBIMUA aKTaMHU O NPEAOTBPAllCHUU
JIeTAIN3alUU TOXOJOB, TOJIYYEHHBIX HPECTYHHBIM IyTeM, (PMHAHCHPOBAHUS TEPPOPUCTHUECKOU
NESITeNbHOCTM U (DMHAHCHPOBAaHUS  PACHpPOCTPAHEHUS OPYXKHUS  MAacCCOBOTO  IOPAXKEHHS,
OCYILIECTBJISIETCS. B IOPAJIKE, ONPEAEICHHOM JaHHBIMU 3aKOHOJATEJIbHBIMM aKTaMH, HpaBUJIAMU
BHYTpPEHHET0 KOHTpoJsA banka u JIoroBopom.

12.9. JlwoOsie yBemomsieHust KimeHTa MOTYT OCYIIECTBIATHCSA IIyTEM HallpaBleHHs baHKoM
CooOurenus.

B cnyuae, eciiu nHoe He npegycMoTpeHo JloroBopoM, HampasiieHHble baHKOM yBenomileHus
CUMTAIOTCA NOJIy4eHHbIMU KieHTOM B cinenyronmx ciaydasx:

- YBEIOMJICHHS TOCPEICTBOM Tele(OHHOW CBs3M (B T.4. MOOWIBHOW) — B MOMEHT
IIPEIOCTABIICHUS TAKUX CBEICHUM;

- YBEJIOMJICHUS, HAIIpaBJIEHHbIE TIOCPEICTBOM [TOUYTOBOM CBSI3U - B TeUeHHE 3 (Tpex) pabounx
JHEH ¢ MOMEHTA HalpaBlIeHUsl baHKOM Takoro yBeJOMJIEHUS, a TaKKe IPU ero Bo3pare baHky B
COOTBETCTBUU C IIPaBUJIAMU OKa3aHMsI yCIYT IOYTOBOMU CBSI3U (B TOM YMCJIE B CBSI3U C OTCYTCTBUEM
Knuenra, HessBKOI 3a 1OJydYeHHEM YBEJJOMJICHHUS WM OTKAa30M OT €ro HOJy4eHus);

- YBEIOMJICHHUSI, HAlpaBJIE€HHbIE TOCPEICTBOM KYphEPCKOW CBS3M — C MOMEHTA BpY4YEHHS
yBenomienus KimmeHnty kypsepom.

- YBEJIOMJIEHUS, pa3MelleHHble Ha Caiite iy HHPOpMAMOHHbBIX cTeHAax baHka - ¢ MomeHTa
onyOnukoBanus bankom yBenomiienus Ha CaliTe WM pa3MelleHns Ha MH()OPMAIMOHHBIX CTEHIaX
banka;

- YBEIIOMJIEHHs, Bpy4yaeMble coTpynHUKOM banka B PKII - B maty BpyueHus yBeAOMIIECHUS
corpyanukoM banka B PKLI, ykazaHHYI0 B peKBU3UTaX TaKOTO YBEIOMIICHUS;

- YBEJOMJICHHUS, HampaBieHHble myTeM oTnpaBku CooOUIeHUs WM COOOLIEHHUsS TIO0
AIIEKTPOHHOM TMOYTe MO pekBu3uTtaM (Homep(-a) TenedoHa, aapec DIEKTPOHHON MOYTHI),
npenocTaBieHHbIM KinenTom B Bank - ¢ MomenTa otnpaBku bankom Kinenty Takoro cooOrenus;

- yBeloMIIeHHUs], HanpasieHHble nocpenctBoM CJIBO - ¢ MOMeHTa OTHpPaBKU YBEIOMIICHUS
nocpencrtsoM CJ{BO.

VYBenomienue, HampaBieHHOe KIMEHTy Mo MOCieIHUM H3BECTHBIM baHKy peKBU3HUTaM,
CUMTaeTCs NOoay4yeHHBIM KineHToM.

bank u Knuent npusnarot, yto CooOmienue, pasmemienue uHbopmaruu Ha Caiite win
MH(POPMALIMOHHBIX CTeHAaX baHka SIBIISIOTCS HAJUIEKALUM YBEIOMIICHUEM.

12.10. Pazmemenne bankom OOmux ycioBuii JloroBopa nHa CaiiTe He sBIIIETCS MyOITHYHON
opeproit. Hacrosmmii [loroBop He sBisgeTcs NyOJUYHBIM JOTOBOPOM M (MJIM) JOTOBOPOM
npucoeHeHns W baHk BIpaBe OTKa3aTh 3asABUTENIO B 3akiatodeHuu JloroBopa 6e3 oObsCHEHUS
IIPUYMH.

12.11. CTOpOHBI HACTOSAIINM 3aBEPSIOT U TAPAHTHPYIOT, YTO COOIFONAIOT U 00S3YIOTCS COOIOIATh
IPUMEHUMBIE HOPMBI 3aKOHOJATEIbCTBA II0 NPOTHBOJEHCTBUIO KOPPYILHUH, INPEAOTBpAILECHUS
Jerajlu3aluy JI0X0/0B, MOJTYYEHHBIX MPECTYMHBIM MyTeM, (PUHAHCHPOBAHMSI TEPPOPUCTHUECKON
JeSITeIbHOCTH ¥ (PUHAHCUPOBAHUS PACIPOCTPAHEHHS OPYXKHUSI MAaCCOBOTO MOPAXEHUsI, TPeOOBAHUS
AntuxoppyniuorHon moutuku 3A0 «MTbhanky (namee — AHTHKOPPYIIIMOHHBIE HOPMBI).

[Tpu ncnonHeHUU cBOUX 00s3aTeNbCTB 10 HacToseMy JloroBopy CTOpOHBI HE COBEPIIAIOT KaKUX-
6o neicTBUil (OTKa3bIBAIOTCS OT O€3/1eHCTBUS), KOTOPbIE MPOTUBOPEUAT AHTUKOPPYNIIMOHHBIM
HOpMaM, U TPHUJIAraloT BCe HEOOXOAMMBIE M JOMYCTUMBIE JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
ycunus A o0ecnedeHus coONMoAeHns] AHTUKOPPYIIIMOHHBIX HOPM HUX JI0Y€PHUMH, 3aBUCUMBIMU
U apPUIMPOBAaHHBIMH OPraHU3ALUSIMH.
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12.12. CnopHbie BOIMPOCH], BO3HUKAIOIINE B XOJ€ BBIMONHEHUS [loroBopa, paccMaTpHBAIOTCS B
CyneOHOM MOpsSAKE B COOTBETCTBUHU C JIEHCTBYIOUIMM 3aKOHOAATEIHCTBOM, B CyA€ IO MECTY
Haxoxkaenusa banka.

12.13. B ciyuae, ecnu B nepuoj aerctusi JloroBopa baHK MpoBOAMUT peKIamMHbIC aKIUUA W(WIIH)
MapKETUHIOBbIE HCCeA0BaHUS U KIMEHT COrjiacHO YCJIOBHSIM IMPOBOJAMMBIX PEKJIAMHBIX aKIIMMA
U(WIM) MapKETUHIOBBIX HCCIIEOBAaHUIM CTAHOBUTCS MX YYaCTHUKOM, TO YycjoBus JloroBopa
JNEUCTBYIOT (IPUMEHSIOTCS) C y4E€TOM YCIOBUU MPOBOJMMBIX BaHKOM peKiIamMHBIX aKIMi H(UIIK)
MapKETHUHTOBBIX MCCIIEAOBAHUM.

TEJIE®OHbBI KOHTAKT HEHTPA BAHKA:
+375 17 229-99-99;+375 29 509-99-99;

+375 44 509-99-99; +375 25 509-99-99

Caiit banka https:// mtbank.by
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YCIVYT A «MyJabTHKAPTAa»

1. Yenyra «Mynbetukapray — npenocrtasisiercss  KnmeHtam,  KOTOpbIE — ABISIOTCS
nepxarensMu  AnbTepHaTuBHBIX KapT. Ilepeuenp TapudHbpix 1u1aHoB, OaHKOBCKHE
IUIATE€XKHbIE KAPTOUKHU 110 KOTOPBIM SIBJISIFOTCS alIbTEpHATUBHBIMU, baHk yka3piBaeT Ha Caiite.
2. [lens mpenocrasieHus ycinyru «MynbTUKapTa» - npefgocrasicHue Kimenty nocryna
K TEKYIIEMY CUETy €ro AJIbTEPHATUBHOMN KapThl IPX UCIOJIb30BAHUH B KAUECTBE IIJIATEKHOTO
WHCTPYMEHTA JIJIs1 o1uiaThl ToBapoB (padot/yciyr) MKC KapTsr.

3. VYcnyra mMoxer ObITh mpenocraBieHa KIMEHTY TONBKO B CiIydae YCTaHOBKM WM
Mob6unsHoro npunoxenus: «MIKC Kapra» Ha cBoe MOOMIIBHOE YCTPOHCTBO M MPOXOXKICHUU
UM npoueaypsl perucrpauuu. [Ipu 3Tom ans ucnosnab3oBaHuss MoOMIBHOTO NPUIIOKEHUS HA
MOOWJIBHOM YCTPOHCTBE HEOOXOAUM JAECHCTBYIOLINM JOCTYH B ceTh MIHTEepHeT.

4. [TomaroBslii MOPSAAOK MOJIB30BAHUS yCIyrod «MyibpTukapTa» onucad B MHCTpyKInu
1o ucnoiab3oBanuio MobunsHoro npumnoxkenus: «MMIKC Kaprtay, aieKTpoHHBIH BHII KOTOPOI
pa3menieH Ha Caiire.

S. KinuenT cornamaercs Ha UCNOIb30BaHUE YCIyrd «MysbTUKapTa» U MPUHUMAET BCE
YCIIOBHS M NPAaBWIA €€ IPEAOCTaBIICHHUs, YKa3aHHbIE B JloroBope, a TakKe IOATBEPKIAET
cBoe o3HakomieHue ¢ MHcTpykuueil no ucnonb3oBanuo MobuisHoro mpuioxenus «1MKC
Kapra» myrem ycranoBku MoOwisHoro npuinoxenns «MKC Kapra» Ha cBoe MoOHIBHOE
YCTPOMCTBO U MPOXO0KAECHUS IPOLEAYPHI PETUCTPALIUH.

6. [Ipu npenocraBnenun ycinyru «MynpTukapTtay oruiata KinueHtoMm ToBapoB (pabor,
YCIIYT) WM MOJy4YeHHe HAJIMYHBIX JIEHEKHBIX CPEICTB OCYILECTBIIETCS C MCIIOJIb30BaHHEM
HUKC Kapter 1100 ee pexkBU3UTOB, a CIUCaHUE JEHEKHBIX CpPEACTB MpPH ITOM
OCYILECTBIISICTCS CO cueTa AJbTEPHATUBHON KapThl, IpeABapUTEIbHO BhIOpaHHO KinenTom
B MOOMIbHOM PUIIOKEHUHU M HA3HAUYEHHOM B KaUeCTBE OCHOBHOM IMJIATEKHOM KapTOUKH.

Jlna  BeIMonHEHMs omnepauuu nononHeHns (Cdera JIEHEXHBIMH  CpPEACTBAMH,
ocymectBisieMoit Knnentom ¢ ucnonszoBanueM MKC Kapter nmubo ee pekBusurton, KineHnt
IIPEBAPUTEIBHO JOJDKEH HA3HAYUTh €€ B KaueCTBE OCHOBHOW IUIATEXHOW KapTOYKU B
MoOuIEHOM NPUIOKEHUH, B IPOTUBHOM CIIydae ONepalys MOIMOJHEHUs OyJeT OTpakeHa 1o
c4yeTy AJBTEpPHAaTUBHON KapThl, KOTOpas HAa MOMEHT IIPOBEAECHHUS ONEPALMU ITONOJHEHUS
Obl1a Ha3HaueHa B MOOMIbHOM NPUIIOKEHUH B KAU€CTBE OCHOBHOM IJIATEKHOM KapTOUKH.

B cnydae Bo3Bpara KimeHTOM B OpraHusaiyio TOPrOBJIM M CEpBHCA TOBapa, paHee

omnayeHHoro co Cuera ¢ ucnoiszoBanueM WKC Kaptel 1100 ee pexkBU3UTOB, oreparus
BO3BpaTa OpraHU3alMedl TOProBiM U cepBHca KIMEHTYy IEHEXHBIX CPENCTB OTPa)kaeTcs IO
TEKYyIIeMY CUeTy TOH KapTOUYKH, KOTOpasi Ha MOMEHT 3a4uciieHus baHKoOM JIeHEeKHBIX CPEJICTB
0 OIlepaluy Bo3Bpara HazHaueHa B MoounbHoM npunoxkennn «MKC Kapra» kak ocHOBHas
IUIaTeXHas KapTa; B cCily4yae >Ke€, €CIM OCHOBHas IulaTexHas kapra B MoOuibHOM
npuioxennu «MKC Kapra» He BbIOpaHa, TO BO3BpaT JEHEKHBIX CPEJICTB OCYLIECTBISETCS HA
TEKYIIUH CYET, OTPHITHII MO TOTOBOPY 00 MCIIOIH30BaHUH 0AHKOBCKOM TIATEKHON KapTOYKH,
3aKIr04eHHOMY Ha ycioBusax npogykra MKC Kapra.
7. Ilo omepauusaM, KOTOpbIE BBINOIHEHB KIMEHTOM C HCHONB30BAHUEM YCIYTH
«MynbTHKapTa», MPUMEHSIOTCS YCJIOBUS, KOTOpBIE MPEIYCMOTPEHBI JIOTOBOPOM 00
WCIIOJIb30BAaHNH AJIbTEPHATUBHOM KapThl, BKJIKOYass YCIOBUA IO COOTBETCTBYIOLIEH
[IporpamMmMe n0AIBHOCTH (B Cily4ae €€ HaJIWuus N0 AJBTEPHATUBHOHN KapTe), M OIlepalyu
CUMTAIOTCSI COBEPIIEHHBIMH B COOTBETCTBMM C JIOTOBOPOM 00  MCIOJb30BaHUU
ABTEpHAaTUBHOM KapThl.
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8. bank mnpumaraer Bce ycwiaus 1O OOECIEYEHHMIO TOJHOM pPaboTOCIOCOOHOCTH
Moobwunbaoro npunoxenus MKC Kapra, Ho nipu 3Tom baHk He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOXKHOCTb IOJIY4UTh Yyciyry «MynpTukapray, KOTOpas BbI3BaHa IPOTrPaMMHO-
TEXHHUYECKUMU  cOOSIMM U HUHBIMH  TOJOOHBIMM  OOCTOSITENBCTBAMU  JIHOO
HEepaboTOCOCOOHOCTRI0O MOOMIIBHOTO yCTpoiicTBa KimeHTa, OTCyTCTBHEM Yy HETrO JIOCTyIa B
cetb MHTEpHeT.

9. bank He HeceT OTBETCTBEHHOCTb 33 KOMIIPOMETAIMIO JAaHHBIX Ha MOOWJIBHOM
YCTPOMCTBE, €clii Takas KOMIIpOMETalusi cTaja BO3MOXXHOW [0 TMPUYHHE HAIUYUSL
BPEIOHOCHOTO MPOrPaMMHOI0 o0ecredeHus (BUpyCcoB) Ha MOOUIBHOM YCTPOWCTBE.

10.  bank BmpaBe 6e3 mpenBapuTesnbHOro yBeaomieHus Kimenrta otkazate Kiuenrty B
npefocTaBleHNn  yciayrn — «MynbTHKapTay JUO00  BpPEeMEHHO  NPUOCTAaHOBHTH €€
MPEIOCTAaBIICHUE B CIy4ae OTCYTCTBUS TEXHUYECKOW BO3MOXKHOCTH IPEIOCTABICHUS YCIYTH
«MynbTUKapTa» MO0 MO WHBIM OOBEKTHBHBIM (10 MHECHHIO OaHKa) MPUYHHAM, ITHOO
BCJIe/ICTBUE HapylieHus: KiMeHToM cBOMX 0053aTeNbCTB MO JOTOBOpAM, 3aKJIIOUEHHBIM C
bankoM, B T.4. 1o Hacrosuiemy Jlorosopy.

[Ipu otkaze banka B mpepocTaBieHHHM ycIyrd «MynbTHKapTa» JTuO0 BPEMEHHOM
IPUOCTAHOBJICHUU €€  IPENOCTABIIEHUS  ONEpaluy, BbIIOJIHEHHblE KimeHtom ¢
ucnonszoBanueM HWKC Kaptel, ocymectBisitores mo Cuery (T.e. TEKyLIEMYy CYETY,
OTKpPBITOMY 110 HacTosiemy Jlorosopy).

11.  bank BmpaBe B OAHOCTOPOHHEM IMOPAJIKE MPEKPATUTh MPEJOCTABICHHE YCIYyTU
«MynbTUKapTa» B ciiy4yae HNpUHATHS baHKOM pelieHus O 3aKpbhlTUM JJI1 UCHOJIb30BaHUS
knueHTamu MoOumnbHoro mnpunoxenus «MKC Kapra». bank uHbopMupyeT KIHMEHTOB O
TakoM pemeHnn Ha Caiite 3a 3 (TpH) KaJeHIAPHBIX JHS 0 MOMEHTA 3aKpBITUs MOOHIEHOTO
npunoxenus «MKC Kapray.

12. KinueHT HeceT OTBETCTBEHHOCTh 3a CBOM JIeWCTBHS (IubO0 Oe3neicTBUEe) MO
UCMOJIb30BaHUIO ycinyrun «MynbTHKapTa» B paMKax JOTOBOPOB 00 HCIOJIb30BaHUU
0aHKOBCKOM MiaTe:XHOM kapToukd, 1o KoTopsiM Kiumenty Bbimanel MKC Kapra u
AnbTepHaTUBHAs KapTa.

13.  KumeHT 00s3yeTcs He mepenaBaTh B TOJH30BAHWE WHBIM JIMIIAM CBOE MOOMIIBHOE
YCTPOMCTBO, Ha KOTOpPOM YycTaHoBiIeHO MoOunbHoe mnpuinoxenne «MKC Kapra» u He
pasriamarh ycTaHOBJIEHHble bankom maponu ans goctyna Kinmenta B MoOuibHOe
npunoxenne «MKC Kapra», a Takke HeceT OTBETCTBEHHOCTb 3a JIIOObIE OINEpaluu MO
tekymemy cuetry MKC Kaptbl 1100 AnbTepHAaTUBHBIX KapT, MPOU3OLIENIINE B pe3yJIbTaTe
HapymieHuss ~ KnueHToM — gaHHOM — 00sf3aHHOCTM M TOBJEKIIME  OCYILECTBIICHHE
HECaHKITMOHHPOBaHHBIX Kimmentom omepanuii mo tekymemy cuety UKC Kapter nambo
TEKYILIUM cueTaM AJIbTEPHATUBHBIX KapT, BEI3BABUINX JIBU)KEHHE JICHEKHBIX CPE/CTB.



