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OBIIUE YCJIOBUSA
JA0roBOpa 00 00CTy:KUBAHUHU MOCPEACTBOM CHCTEMbI TMCTAHIIMOHHOTO
0aHKOBCKOI'0 00C/Iy:KUBAHUA
(st Oduraiin 3axmouenns qorosopa /I60)

Crartba 1. Tepmunbl n a60peBuarypa

1. Ayrentudukauus —  OpoBepka  OpuHauIe)kHOCTH — KimeHty
npenbsBiaeHHoro uM Mnentudukaropa (JloruHa) nmocpeacTBoM 3ampoca y HEro
OJIHOTO WJIM HECKOJIbKUX BUJOB ayTEHTU(UKAIMOHHBIX (PaKTOPOB.

2. ABropusammsi — TmpeaocTaBieHue KimeHTy mpaB Ha BBITIOJHEHHUE
onpeneneHHbIx bankom nericteuil B C/IbO banka; a Takxke mpouecc npoBEpKU
(moaTBepKACHMS) TAaHHBIX MPAB MPH MOIMBITKE BHITOJIHEHHS 3TUX YCIOBUM.

3. AyreHtuduxanonnsie (akTopbl — JTaHHBIE B BUAE HH(MOpMAINH,
YHUKAJIBbHBIX MPU3HAKOB, UCIONB3YEMBIE ISl MOATBEPKACHUS MPEAbIBICHHOTO
Kmuenrom wupentudukaropa (Jloruna). K ayreHtudukannoHHbM ¢akTopam
OTHOCSITCSI IapOJib, FpapuuecKuii maposb, MUMH-KOJI, CMC-KOJI, CEKpPETHBIN BOIIPOC,
KJIIOYEBOE CJIOBO, YHUKAJIBbHOE COUETaHNE JAHHBIX, OMOMeTpHUYecKas MOIINCh U
T.J.

4, CMC-kon — ayTeHTH(UKANMOHHBIA  (GaKTop, COCTOSIIUN U3
NOCJIENOBATEIBHOCTH CIIy4allHBIX CHUMBOJIOB, MCHOJB3YEMbIA OJHOKPATHO IS
OCYILIECTBICHUS MHOTO()aKTOpHON ayTeHTHU(UKalMK, HanpaBiserca Kinuenty Ha
HOMEp MOOWJIBHOrO TenedoHa, 3aperucTpupoBaHHbIA B baHke, g
MOJITBEPKICHUS ONPEICIIEHHBIX baHKOM omnepanuii U JEUCTBUM.

5. bank — 3A0 «MTbank».

6. buomerpuueckas moanmuch — ayreHTHduKanroHHeie nanubie (FacelD,
TouchID),  ucnonb3yemblid  Jjii  OCYWIECTBIEHUS  MHOro(aKTOPHOM
ayTeHTU(PUKaUUU A1 TOATBEPKIACHUSI OIpeAesieHHbIX baHkom omnepaiuii u
neiictBuil. Bpibop Tuma OMOMETpUYECKOW MOANUCH 3aBUCUT OT HACTPOEK
MOOWMIIBHOTO YCTPOMCTBA.

7. JIByxypoBHeBasi MOANUCh — (YHKIUS TOAMNHCAHUSA B CHUCTEME
JUCTAHIIMOHHOTO OaHKOBCKOT'O OOCIY)XMBaHHs, MPU KOTOPOM OJEKTPOHHBIN
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JOKYMEHT U JIOKyMEHT B 3JEKTPOHHOM BHUE (32 UCKIIOYEHHEM JOKYMEHTOB
MHULIMUPYIOMINX 3aKIII0YEHUE JOTOBOPOB Ha MPEAOCTABICHUE YCIYT, IPOIYKTOB
banka) nonnuceiBaeTcs (MOATBEPKIAETCS) ABYMST Y HOJITHOMOYEHHBIMH JIUIIAMH,
00JIaTaf0IMMHU YCTAaHOBJICHHBIM MTOPSIIKOM MTOATHMCAHUS COTJIACHO 3asiBICHHS Ha
noakmrodeHne  GyHkmmH  «/[ByXypoBHEBass ~ TOANMUCH» B CHUCTEME
JUCTAaHIMOHHOTO OAaHKOBCKOTO 00CITYKHBaHUS.

8. lucrannnonHoe OAaHKOBCKOE OOCITY>KMBaHHE — COBOKYIHOCTh
TEXHOJIOTUI MPEJOCTABICHHS] OAHKOBCKUX YCIYT U OCYIIECTBICHUS] OaHKOBCKUX
omepanuid ¢ UCHOJb30BAaHUEM TMPOrPAMMHBIX, TEXHUYECKUX CpPEICTB U
TEJIEKOMMYHUKAIIMOHHBIX CUCTEM, 00eClieuynBaloIMX B3aumoielictere banka u
Knuenra, B Tom umciie nepefauy mexay bankom m KiMeHTOM »eKTpOHHBIX
JIOKYMEHTOB.

9. Cuctema JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCIy:XKMBaHUA (lanee —
CABbO) — cucrema «Knuent-6ank» wnn «MHTEpHET-0aHK», NpeIHa3HAYECHHAS
JUIs OKa3aHWs OAHKOBCKUX YCIYT M OCYILECTBJICHUS OaHKOBCKHX OIEpaluil ¢
UCIIOJIb30BaHUEM POrpaMMHBIX, TEXHUYECKUX CPE/ACTB u
TEJIEKOMMYHUKAITMOHHBIX CUCTEM, 00ecTeurBaOIINX yAaJIEHHOE
B3auMoJiericTeue banka u Knuenra. Cucrema « MHTEepHET-0aHK» MOYKET COCTOATH
u3 Web-Bepcuu U MOOWIIBHOM BepcuH (najiee — MoOWIBbHBIN 0aHK). MoOWIbHBIN
OaHK SIBJIIETCA HEOTHEMIIEMOM YacThio cucTeMbl «IHTepHET-0aHKY». MoOMIbHas
Bepcusi cucteMbl «MHTepHeT-0aHK» U €€ TOoCIeayrone OOHOBICHUS
npenoctaBisitoTess Kiumenty yepe3 oduimanbHble UHTEpHET-Marazunbl Google
Play/App Gallery (Android) u App Store (iI0S) B cetn MHTepHET Ha YCIOBHSIX,
onpenesieHHbIX bankoM. KIuMeHT caMOCTOSTENbHO CKAUYUBAET U YCTAHABIMBAET
yKa3aHHO€ TPHUJIOKEHHE Ha MOOWIIBHOE YCTPOMCTBO, a TaKKe O00ECredYrBaEeT
CBOCBPEMCHHYIO  YCTAHOBKY  TOCIEAyIOIMX  oOHOBIeHMH. HacTpoiika
napameTpoB OCYILIECTBIsIeTCA B cucteMe « THTepHeT-0aHK.

10. oromop 00 00CITy’KUBAaHUU MOCPEACTBOM CHUCTEMBI
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCTykuBaHMs (manee - JloroBop) — m0oroBop,
3akmrouaeMbii Mexxty bankom u KnmenTtom, 1o kotopoMy OaHK oOsI3yeTcs 3a
njaaTy oOka3biBaTh KIIMEHTY YyCIyrd 1O JAUCTAaHIIMOHHOMY OaHKOBCKOMY
00CITy>KMBaHUIO TTyTEM MPEIOCTABIICHUS JOCTyNa K cucteme «KimmeHT-6anky» win
«HTepHeT-0aHKy.

11. JlokyMeHTBI B JJICKTPOHHOM BHUJIE — COOOIIEHHUS, AIJIEKTPOHHBIE
coobmenust (SMS-coobmenne, USSD-3ampoc, cooOmieHne, MneperaHHoe
MOCPEJICTBOM TEJIEKOMMYHHUKAIIMOHHBIX KAHAJIOB CBsI3U, (haiijIbl M 3ammucH B 6a3ax
JAHHBIX ), UHGOPMAIIUSI, TPOTPAMMHBIN KO, CHOPMHUPOBAHHBIE, TOAITUCAHHBIC
(MOATBEPKIICHHBIE) U MEpeNaHHble (MPUHSTHIE) C MOMOIIBI MPOrPAMMHBIX
cpenctB 0e3 WCIONB30BAHUS DJEKTPOHHONW MHU(PPOBONM TOIMUCH, a TaKXKe
coJieprKalllie JaHHbIe, HEOOXOJAUMBIC A OCYIICCTBICHUS OaHKOBCKUX W
(MHaHCOBBIX ONEPALIHA.

12.  HWnentudukamuss — KOMIUIEKC MEPONPUITHI MO YCTAHOBIICHUIO
JAHHBIX O KJIMEHTaxX, WX MPEACTaBUTENSAX, ONMPEICICHHBIX B COOTBETCTBUU C
3akoHoM Pecnyonuku benapych ot 30.06.2014 Ne 165-3 «O wmepax 1o
NPEIOTBPALICHUIO JIETAIU3AI[MU JTOXOJAOB, MOJYYEHHBIX NPECTYNHBIM MYyTEM,
(buHaHCUPOBaHUSI TEPPOPUCTUUECKOW JEATEIBHOCTH U (HUHAHCHUPOBAHUSA
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pacrpoCTpaHEHHUsI OPYKHsSI MACCOBOTO MOPAKEHUS», & TAKXKE MOATBEPKICHUIO
JIOCTOBEPHOCTH 3THUX JAHHBIX.

13. Hurepuert-caiiT banka — caiit banka B rmo0anbHONH KOMITBIOTEPHOM
cetu MHTEpHET MO aapecy www.mtbank.by.

14. Kiuent — FOPUANYECKOE JINIIO, VH]IUBUTyaJIbHbBIN
IPEeANPUHUMATENB, HOTAPUYC, OCYIIECTBISAIOMNNA HOTAPUATBHYIO JEATEIbHOCTD
B HOTApUaJIbHOM OI0pO, aJIBOKAT, OCYILECTBIIAIONINE aJBOKATCKYIO IEATEIbHOCTh
WHIUBUYyaIbHO, 00CTyKHBaeMblii bBaHKkoM, B TOM 4KClie HA OCHOBAaHUHU JIOTOBOPA
Ha OCYIIECTBJICHHE (DMHAHCOBBIX ONEpalii B MUCbMEHHOW (dopme, BKIIOYAs
JIOTOBOP, 3aKJIFOUEHHBIN B 3JIEKTPOHHOM BHUJIE 0€3 MCTOIb30BAHUS JIEKTPOHHOM
M (POBOI MOAMUCH B CIIyYasix, MPETyCMOTPEHHBIX 3aKOHOIATEIbHBIMHU aKTaMHU.

15. Kimou nocryna (ITMH-kon) — coznannas Kinenrom koMOuHaius us3
6 (mectn) udp, 3amensromas Jlorud u [Taponb pu BTOPOM M MOCIEIYIOMINAX
BXOoJax B MoOmibHOe npuiiokenne «MTBusiness» Ha ycrpoiictBe Kiuenra.

16. Kuroun DUII — nuyHBINA KITIOY U COOTBETCTBYIOIINI €My OTKPBITHIHA
KJTFOY.

17. Kommnpomeramuss — Hanmuuue y banka wmnu KnneHTta ocHOBaHMA
1oJiaraTh, 4TO NOCTOPOHHHE JIMUA MOJYYHJIA MM MOTJIM MOJYYUTh JOCTYI K
CpEeIICTBAM JIOCTYIA (B TOM YHCJIE B PE3YJIBTATE UX YTPAThI, XUIICHHUS).

18. Kommst 3neKTpOHHOTO TOKYMEHTA W/ WU TOKYMEHTA B 3JICKTPOHHOM
BUJE — (opMa BHEIIHErO NPEJACTaBICHUS HJIEKTPOHHOIO JOKYMEHTa W/WIU
JIOKYMEHTA B 3JIEKTPOHHOM BHJI€ Ha OYMaXXHOM HOCHTEJIE.

19. Kaprouka otkpsiToro kiatoua DI (manee — KOK) — mokymeHT Ha
OyMa)XHOM HOCHUTEJE, COJAepXalluid 3HAaue€HUE OTKPHITOrO KIYa U
uH(pOpPMaIINIO, TOATBEPKAAIOIIYIO €r0 MPUHAUIEKHOCTD BIIAJENbIy OTKPBHITOTO
KJIFOYa.

20. JImuseri wmou OIII - m$ociaegoBaTeNnbHOCTH  CHMBOJIOB,
NpUHAAJIeKAIIas ONPEACICHHBIM OpraHu3alu WK (PU3NYECKOMYy JUIY H
UCIOJIb3yeMasi IPU BbIPAOOTKE 3JEKTPOHHOU LU(PPOBOM MOAMHUCH.

21. Jlormun —  yHUKambHas  TIOCTEAOBATEIBHOCTH  CHMBOJIOB,
npucBanBaemass KiumeHty bankoM u mno3Bojsmoomas baHKy oOCylmIecTBISATH
ayreHTudukanuio Knuenra.

22. HKWU — HocuTens kiaro4eBoil MHGOpMALINH, CTICLMATIA3UPOBAHHBIN
ChEMHBIA TIEPE3aNMUChIBAEMbIN HOCUTENh WH(MOPMAIUH, TTPETHA3HAYCHHBIN IS
XPaHEHUS JIMYHBIX KIIFOYEH U MapoJIer K HUM.

23.  Otkpeiteii  kmou  OIII — mociemoBaTenbHOCTh CHMBOJIOB,
COOTBETCTBYIOIIAsl ONPEACICHHOMY JIMYHOMY K4y, W HOpHUMEHseMas IMpu
MIPOBEPKE IIEKTPOHHOU U(PPOBOI TIOIIHCH.

24. Otka3 OT 3aKIOueHUs JOroBopa — pemnieHue baHka o
Henoakiarouennu Kinuenra k C/1BO.

25. Otka3z OT HCHOJHEHHS JOrOBOpa B OJHOCTOPOHHEM TMOPSJKE —
pemienue banka 06 orkaze Knumenty okazanus ycnyr nocpeactsom CHBO u
pacTop>KeHue J0roBopa.

26. I[laponp — mocienoBaTeIbHOCTh CHUMBOJIOB, MCIOJb3yeMas st
Ayrentudukanuu Knmuenrta 8 CIBO.
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27. CpenctBa kpunrorpaduyeckor 3amuThl HHGOpPMAIUU (Jajee —
CK3H) - nporpamMmHsble, TporpaMMHO-anmnapaTHbie (IpOrpaMMHO-TEXHUYECKUE)
U TeXHUYECKHE (ammapaTHbIC) CPEACTBa 3alUThl MHGOPMAIUH, Peau3yIOIIie
OJIHY WJIM HECKOJIBKO KpHUnTorpadudeckux onepanuii (mmdpoBanue, BEIpadOTKa
u mnposepka OIII, xsmupoBaHuWe, HUMUTO3AIIUTA, KPUNTOTpadUUIECKUE
MPOTOKOJIBI), BKIIOUYAsI CPEJCTBA YIPABICHUS KPUMITOTPAPUUECKUMH KIIIOUaMHU.
bank ncnons3yer CK3U komnanuu 3A0 «ABecT».

28. CK3U «ABect» — cepTudulMpoBaHHOE ITpOrpaMMHOE o0ecrieueHue,
coctosimee u3  «Kpunrompopaiimep AVCSPy», «llepcoHanbHBIi MeEHETKED
cepruduraroB ABECT» (AVPCM (AVEST Personal Certificate Manager))» u
HKMU.

29. [IlpuocrtaHoBieHne —  BpeMEHHOe  orpaHudeHue  bankom
BO3MOXXHOCTH Hcnoib3oBanus Knuentom CBO.

30. [IlIpekpamenue — oTka3 baHka OT maapbHEHIETO TPETOCTABICHUS
Knuenry ycnyr ¢ ucnons3oBanneM C/IBO, Biekymuii pacTop;keHue J0roBopa.

31. PabGouee mecro Kimenra — maxomsmuiics BO BiameHnu Kiimenrta
KOMITBIOTEP, HOYTOYK WJIM MHOE aHAJIOTMYHOE YCTPOMCTBO, ¢ KOTOporo KiueHt
ocymectsisieT goctyn Kk C/IbO.

32. PacrtopxeHHne OOTOBOpa — MpEKpalleHHe IEHCTBUS JOTOBOpa IO
VHHUIMATUBE OJTHOW U3 CTOPOH.

33. Ceptudukar otkpsitoro kioda ILII — 351eKTpOHHBIN TOKYMEHT,
u3nanHbii  bankoM wWiaM  pecnmyOJIMKaHCKUM  YAOCTOBEPSIONIUM  IIEHTPOM
['ocynapcTBEeHHOW CHCTEMBI YIPABJICHUS OTKPBITHIMUA KIFOUYaMU TPOBEPKH
NEeKTpoHHON 1HMdpoBoit moamucu Pecnybnuku benmapych u  copepskamuit
uH(pOpMAIUIO, TOATBEPKIAIONIYI0 MPUHAAJICKHOCTh YKa3aHHOTO B HEM
OTKPBITOTO KJTF0Ya OMPEIETICHHBIM OpPTraHU3aIUsaM WK PU3NYECKOMY JIUILY.

34. CepBep cucTeMbl — TIOYTOBBIM cepBep OaHKa, C KOTOPBHIM
B3auMMoOJIeicTBYyeT pabouee Mecto KnuenTa npu nepegaye 10KyMEHTOB B baHk U
npuemMe T0KyMeHTOB u3 0anka nocpeactsom CIBO.

35. Cyer — OaHKOBCKMU cueT (B TOM YHCJIE CUET MO YYeTy BKJIaaa),
OTKpbITHI bankom KinueHtTy, cduer mo ydery oOsi3arenbctB Kiuenrta mnepen
bankoM, a Takke cueTa 1o y4eTy HauUCJICHHBIX MPOIIEHTHBIX TOXOI0B/Pacxo/I0B.

36. VYgocTtoBepstomMii  IIEHTP — TMOCTaBIIMK  YCIAyr  HM3JaHus,
pacnpocTpaHeHus, XpaHeHus cepTuPuKaToB OTKPBITHIX Kitouedt DI (manee -
ceptuuKaT) W CIOUCKOB OTO3BAHHBIX CEPTU(PHUKATOB, MPEIOCTABICHUS
uH(pOpMAIUH O JEHCTBUTEITLHOCTH CEPTU(DPUKATOB, MX OT3HIBA.

37. VYcmyra «MoOwibHBIE 0OaHk» — TmpeaoctaBieHue KimeHTy
BO3MOXXHOCTH YAQJIEHHOTO OaHKOBCKOI'O OOCITY>KMBaHUS C HUCIHOJIb30BAaHUEM
MOOWJIBHOTO TPUJIOKEHUS, 3arpy>KeHHOTO W3 O(HIMAIBHOTO MarasmHa,
COOTBETCTBYIOILIETO OINEPAMOHHOM cHCTeMe MOOWJIBHOro ycTpoiicTBa (App
Store st 10S oo Google Play/App Gallery nins Android).

38.  YmomHOMOYEHHOE IO — PyKOBOIUTENb MM MHOE JIUIIO, UMEIOIIee
MOJIHOMOYHMS OT UMeHU KimeHTa Ha coBeplilieHue IeUCTBUM, IPEeyCMOTPEHHBIX
B IoroBope 00 obciyxuBanuu nocpencrsom CJIBO.

39. DOmnexrtponHas 1mudpoBas mnoanuchk (mamee — OLII) -
MOCJIEIOBATEILHOCTh CUMBOJIOB, SIBJSIOIIASACS PEKBU3UTOM 3JIEKTPOHHOTO
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JOKYMEHTa M IpelHa3HaueHHas JUIs MOJTBEPXKACHUS €ro IEJIOCTHOCTH |
NOJUTMHHOCTH, a TakKe JJs HWHBIX IeNiel, MPeIyCMOTPEHHBIX 3aKOHOM
Peciyoimmku benmapyce ot 28 mekabps 2009 Nell3-3 «O06 »35eKTpoHHOM
JIOKYMEHTE U 3JIEKTPOHHOHN HU(POBON MOAMUCH» U WHBIMH 3aKOHOAATEIbHBIMU
aktamu PecniyOnuku benapyce.

40.  DnexTpOoHHBIN 3ampoc — 3ampoc mojb3oBaTens B meHio CHBO c
ENbIO TOTYYCHHsSI ONPEICTICHHON HH(POPMAITIH.

41.  DnexTpOHHBIH JTOKYMEHT — JOKYMEHT B DJEKTPOHHOM BHJIE C
PEKBU3UTAMH, TO3BOJISIIOIIMMHU YCTAHOBUTH €0 LEJIOCTHOCTh U TOJUIMHHOCTB,
KOTOpPbIE MOJATBEPKAAIOTCS MyTeM NMPUMEHEHUsS! CepTU(UIIMPOBAHHBIX CPE/ICTB
ANIEKTPOHHONH [HU(POBON MOANUCH C HCIOJB30BAaHHEM TIpU TMPOBEPKE
AJIEKTPOHHOM IM(POBON MOANUCH OTKPBITBIX KIIIOYEH OpraHu3aluyd WM
¢uznyecKoro auua (JIuil), HOAMUCABLUIMX ATOT 3JIEKTPOHHBIN TOKYMEHT.

Crarbs 2. Ycj0BHUS IPUMEHEHUS1, TOJTHOMOYHUSA

42. Hacrosmue OOmme yciuoBus I0TOBOpa 00 0OCITyKMBaHUU
MOCPEACTBOM CUCTEMBI TUCTAaHIIMOHHOTO OAaHKOBCKOI'O OOCIIyKMBaHUS (J1ajiee —
OO0uue yciaoBus) SBISIOTCA HEOThEMJIEMOU 4yacThbio J[oroBopa, 3aKkiiro4aeMoro
Mexay Croponamu, u pazmemarorcs Ha MlaTepHer - caiite banka.

Kaxnpiii JloroBop cuuTaercss 3aKIIOYEHHBIM C JaThl HPUHATHS K
MCNOJIHEHUIO bankoMm momydeHHoro ot KiueHra 3asBiieHUs Ha MOAKIIFOYEHUE
CUCTEMBI JTMCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBAHUS IOPUIUUYECKUX JIUIl U
WHUBUyAIbHBIX TIpeANpUHUMATeNel (fnanee — 3asBIeHUE Ha MOJKIIIOUCHHUE),
OaHKk KoToporo pasmemnieH Ha MHrepHer-caiite banka. 3asBiaeHue Ha
MOJKIIOYEHUE JIOJDKHO OBITh TMOAMHCAHO pykoBoauteneM KimeHta win
npeactaButesnieM KiumeHTa, yNmoJHOMOYEHHBIM Ha 3aKJIIOYEHUE J0roBopa 00
obcnyxuBanuu nocpeacrsom CJIBO Ha OCHOBaHWU AOBEPEHHOCTH WJIM WHOTO
JIOKYMEHTA, MIPETyCMOTPEHHOTO 3aKOHOIATEILCTBOM, U MPEIOCTABISAETCS B baHk
B JIBYX 3K3eMIUIsIpax. Bropoil sk3emiuisip 3asiBi€HUS HA MOAKIIOYEHHE TOCIE
MPOCTABJIEHUS] B YCTAHOBJIECHHOM TOPSAKE COOTBETCTBYIOIIMX OTMETOK U
noanucei Bo3ppaiaercs KinueHry.

s ycayru MoOunbHbIM BaHK OCHOBaHMEM Ha MOJKIIOYEHUE AaHHOMN
yeayru siisietcst peructparus Kinuenta B8 C/IBO «MaTepHET-0aHK» 1O aapecy B
cetu HWurtepuer https://ib.mtbank.by/, ckaumBanue (3arpyska) MOOHIBLHOTO
npwioxenuss «MTBusiness» Ha MOOUIBLHOE YCTPOMCTBO B COOTBETCTBYIOIIECH
onepannonHou cucteme (10S mmb6o Android) u dakt neporo Bxona Knuenra B
MoOmiIpHOE mpuitokeHne «MTBusiness» ¢ ncmnons3oBanuem Jloruna u Iaposs,
BBIJIAHHOTO JIJISl TIOIKJTFOUEHUS CUCTeMbl « HTEepHET-0aHK.

[IpaBa Ha ucnonw3oBanue DI w/unu coepmenue onepaunii B CABO
MPEA0CTaBISAIOTCS pykoBoautento Kiuenta n1u00 MHOMY YNOJHOMOYEHHOMY
muny Knumenrta, nomyuuBmemy HKU, xoTopblii mMeeT mpaBoO pacnopsyKaTbCs
JIEHEKHBIMH CpPEJICTBAMH Ha OAHKOBCKMX M (WJIM) MHBIX CYETaX, OTKPBITBHIX
Knuenty B banke. OTBETCTBEHHOCTH 3a coxpaHHOCTh Kitoya LT, CMC-kona,
OoromMeTpuyeckoit noanucu Hecet KimeHr.


https://ib.mtbank.by/
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JlaToii IpUHATUS K WUCIOJTHEHHUIO 3asBJICHUS HA MOIKIIOYEHUE SIBISETCS
JICHb MIPOCTABJICHUSI BaHKOM Ha 3asBJIICHUM COOTBETCTBYIOIIEH OTMETKH. baHk
uMeeT npaBo oTkazaTh Knuenty B noakitouennu k CIABO.

43. 3asgBieHMe Ha MOJKIOYEHHE M Hacrosimue OOmue ycioBus B
COBOKYIHOCTH COCTaBJISIIOT yciioBUA JloroBopa.

44. WnpuBupyanbHble ycioBus JloroBopa, oTiuyHble OT OO0mmx
YCIIOBHM, PEryJIHPYIOTCA COrJAIIEHHEM CTOPOH, B TOM YHCJIE HAa OCHOBaHUU
3aKJIIOYEHHBIX JOMOJIHUTENIbHBIX COTJIAIIEHUH K COOTBETCTBYIOIIEMY JoroBOpy.

45. Ilpenmetrom JloroBopa (HacTtosimux OOIIMX YCIOBUM) SBISETCS
npenocrapiienue KiueHTy KoMIuiekca YCIyr IO pPacueTHOMY U HHOMY
oOcnyxkuBanuto nocpencrsoM CIBO. bank npenocrasnsier Kimenty goctyn k
CAbO B oO0ycnoBieHHoe JloroBopoM BpeMsi M OKa3blBae€T YCIYIH IIO
OOCITY>KMBaHUIO  OTKPBITOTO(OTKPHITHIX) B baHke  cyera(cueToB) C
MCITOJIb30BAHUEM AJIEKTPOHHOTO JOKYMEHTA.

46. Ilpm osrom  bank  mpemocraBmser  Knmenty — mpoctoe
HEHUCKJIIOUNTEIbHOE MPaBo Ha ucnoibzoBanne CK3U «ABecT» 11l COBEpIICHUS
OaHKOBCKMX TIUIaTeXed u  wmcrmoib3oBanmst Ol gig wx noamucaHwus.
CnemnuanbHble  BONPOCHl  YCTAHOBKH,  COMPOBOXKJACHUS,  TEXHHUYECKOIO
oOcnykuBaHus, pabOTOCNOCOOHOCTH U Jpyrue Borpochkl mnoctaBkn CK3U
«ABecT», He OTHOcsAIUEcs K cdepe mpaB Ha OOBEKTHl HUHTEILICKTYaJbHOU
COOCTBEHHOCTH, HE SBISIOTCS MpeaMeToM Hactosumx OOmMX YCIOBUN H
PETYIUPYIOTCS UHBIMU JJOTOBOPAMH.

47. PacuetHoe oOOCTy>KMBaHHE C HCIIOJB30BAHUEM DJIEKTPOHHOTO
JIOKyMEHTa W/ WX JOKYMEHTa B JJIEKTPOHHOM BHJIE 3aKIJIIOUAETCS B BEIACHUU
cyeta KnreHTa Ha OCHOBaHWHU JIOTOBOpPA TEKYIIEro (pacueTHOro) OaHKOBCKOIO
cdeTa v (MJIM) IPYyTUX JI0rOBOPOB OAHKOBCKOI'O CUETA, 3aKIIIOUCHHBIX ¢ KitmeHToM
C Y4€TOM 0COOCHHOCTEH, PEAyCMOTPEHHBIX HACTOSIIUMU OOITUMHU YCIOBUSIMH.

Cratei 3. [loakiaouyenne 1 HCNMOJIL30BAHUE CHCTEMbI TUCTAHIIMOHHOTO
0aHKOBCKOI0 00C/Iy’KUBAHUA

48. Ilogkmouenue k CJIBO BwimosHseTcss paboTHukamu banka wam
TPETbUMH JIMIIAMHU (YCTAHOBIIMKAMHM), OCYIIECTBIISIIOIIUMHU JIESITEIHLHOCTh B
chepe WHPOPMANMOHHBIX  TEXHOJIOTWH, TMpUBICKaeMbIMA baHkoM 1O
IpaXIaHCKO-IPaBOBOMY  JoroBopy. KilMeHT Jjaer cBoe corjacue Ha
npenocrasienne bankom Takum TpetbuM auiaM uHpopmaruu o Kiuente, ero
cYeTax W omnepanusax, Heooxonumon s noaxaoueHus k CIBO.

B kauectBe Tperpux sl baHK MO TpakIaHCKO-IPABOBOMY JIOTOBOPY
MOXET NPUBJIEYb OPTAHU3ALNH, OKA3bIBAOIIUE ayTCOPCUHTOBBIE YCIYTH, CITUCOK
KOTOpPBIX pa3MelleH Ha canTe baHka.

49. Tlonkmouenne k CABO BeImonHsETCSs B TeYEHUE TpexX paboumx
JTHEH, CIeIYIOUX 3a THEM MIPUHATHS K UCTIONHEeHUI0 OT KiineHnrta 3asBiaeHus Ha
NOJKJIIOYEHHE.

50. Tlogxmouenne k CHBO «KnueHT-0aHK» OCYIIECTBISCTCS MyTEM
WHCTAJUIALMK POTPAMMHOI0 0O€ecTieueHUs Ha TeXHu4Yeckue cpeactra Kimnenra.
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51. [Ilpu noakmouenun Kk CHABO ynoaHOMOYEHHBIE CHEUUATUCTBI OT
banka wmm  Tpetbero smn@a (yCTAHOBIIMKH) MPOBOASIT  HMHCTPYKTAXK
YIOJIHOMOYEHHBIX crieranructoB Kirenra o mopsake paboThl CUCTEMBI.

52. Jlnsa mnomkmouenus k CJIBO KiueHT o0s3aH mOpenocTaBUTh
paboTOCTIOCOOHBIIH KOMIIBIOTEP c TEXHUYECKUMHU TpeOOBAHUSIMH,
pa3menieHHbIMU Ha HTEepHET-canTe banka.

53. ®akToM BHIMOJHEHUS PabOT W OKa3aHHWE YCIYT IO MOIKIIOYCHHIO,
yctaHoBke CJIBO Ha ctopoHe Kimenrta sBisiercss mnpuHiATHE baHKOM K
VCIIOJTHEHUIO 3asBJICHUS HAa TIOIKIIOYEHHUE.

54. Knument o00s3aH  oOecrneyuTh  U3YyYEHHE U  HCIIOJIHEHUE
MOJIHOMOYHBIMU ~ mpeacTaButeNisiMu  Knuenta TpeOGoBaHMII  pYyKOBOJCTBA
nosib3oBatesst C/IbO, ykazanuii paboTHukKOB baHka W paOOTHUKOB CTOPOHHUX
OpTraHU3AIUN.

55.  Kuwment umeet npaso niepeiitu ¢ ognoit C/IbO Ha npyryto. [Ipu aTtom
opopmiisiercsi 3asBnenne Ha cMmeHy CJIBO. Jlomyckaercs mpenocTaBlIeHHE
nocpeacteoM CJIbO 3asnenus Ha cmeny CJ/IbO wim konum yka3aHHOTO
3asBieHus1, 0(hOPMIICHHOTO B YCTAHOBJIEHHOM MOPSAKE (34€Ch U AaJIee IO TEKCTY
MO/l YCTAHOBJICHHBIM TOPAJKOM IOHUMAEeTCs OQOpMIICHUE 3asBICHUS B
cooTBeTcTBUM C [Ipuoxennem (IpH HAIMYUU YTBEPKIECHHON (hOpMbI) JTUOO B
IIPOU3BOJIBHOM BHJI€ C OTPAXEHUEM PEKBH3UTHOIO COCTaBa, IMOIIMCAHHOIO
pykoBoautesieMm Kinenra unm npeacrasutenem KirieHTa, ynolHOMOYEHHBIM Ha
OCHOBAaHHWU JIOBEPEHHOCTH WJIM WHBIX JOKYMEHTOB, MPEIyCMOTPEHHBIX
3aKOHOJIATEJILCTBOM).

56. B ciydae u3MEHEHHUsI KOHTAKTHOTO HOMepa TenedoHa (MOOHIBHOTO)
JUIS  OCYHISCTBIICHHS ayTeHTH(HKAIMU ¢ ucnojib3oBanueM CMC-koaa/
onomerpudeckoit moanucu, KimmeHTt 00s13aH npenocTaBuTh B baHk 3amoiHeHHOe
3asBieHUE Ha MOJKIIIOUYEHHE/OTKIIIOUEHUE UM U3MEHEHHE HOoMepa TeneoHa B
pamkax MHorodakTtopHod ayreHTHUKanuu nocpeactsoM CMC  kona.
Homyckaercs  mpenocraBiaeHue  nocpeactsom  CJIIBO  3agBneHuss  Ha
MOJKIIOYEHUE/OTKIIOUEHUE WM HW3MEHEHHWE HoMepa TenedoHa B paMKax
MHoOrogakTopHoi ayreHtudurkanuu nocpeactBoMm CMC-kona uiaM KOMUHU
yKa3aHHOTro 3asBieHHs], 0(OPMIICHHOTO B YCTAHOBJICHHOM MOPSIKE.

57. B cnyuae, ecnu y Kinuenrta uaMeHWICA aapec 3JIEKTPOHHOM MOYTHI
(mmst paccbuiku nHQGOpMAaIUK B ero aapec), KiueHT 06s13an opopmMuts 3asBieHne
Ha HM3MEHEHHME ajJpeca 3JIEKTPOHHOM MO4YThl. JlomyckaeTcs MnpenocTaBiIeHUE
nocpeactsoM CJIbO 3asBineHust Ha U3MEHEHHE ajpeca MNEKTPOHHON UM KOTTUHU
yKa3aHHOTO 3asBiieHUs], 0OPMIICHHOTO B YCTAHOBJICHHOM TOPSIZIKE.

58. KumenTt mmeer mpaBo oTKazaTbcs OT ucrnosb3oBanus DI (6e3
npekpamieHus padotsl mocpeactsom C/IBO), mpu stom KiueHT npepocraBiseT B
bank 3asBieHne Ha OTKJIIOYEHHE U OT3bIB cepTu(dukaTa oTkpbIToro kitova III,
Bo3Bpaujass B bank HKMU, Beiganueiii bankom. Jlomyckaercs mpenocTaBiieHHE
nocpeactsoM C/IbO 3assnenus Ha noakimoueHue/otkirodeHue DI wim komum
yKa3aHHOTro 3asBiieHUs], 0OPMIIEHHOTO B YCTAHOBJIEHHOM MOPSIJIKE.

B ciydae HeoOXOIMMOCTHM paCTOpPXKEHUS JOTOBOpa M MpPEeKpalleHUs
pabotel mocpenctBom CIIBO Knuentom odopmisiercss 3asBieHue Ha
otkiroueHue. [Ipu stom Knuent Bo3Bpaimaer B bank HKU, Beiganusiii bankom.
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Honyckaercs ykazanue nHdopmannu o6 orkinrouenun ot CAbO u BozBpare HKU
B 3asIBJICHUM Ha 3aKPBITHE CUETA.

59. Tlopsnok MOAKIIOYEHUS, HWCIOJB30BAHUS, OTKIIOYCHHS YCIYTH
«MoOunpHbIl Oank» omucano B Crathe 11 Hacrosmmux OOmMUX yCIOBUI.
YcnoBus TPUOCTAHOBJICHUS, MPEKPAIICHHs, BO30OHOBICHUS TMPEIOCTABICHUS
YCIYTM JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KHBaHUS, OTBETCTBEHHOCTD
CTOPOH, pa3Mep U MOPSIOK OIiaThl yeiyr baHnka, mpodyune ycinoBusi, ONMCAHHBIC B
Cratbsax 6-10 Hacrosmux OOmMX YCIOBUH, HPUMEHUMBI IS YCIyTd
«MOoOUIBbHBIN OAHKUHTY.

60. Kiuuent umeer mnpaBo wucnoias3oBatb CIABO B COOTBETCTBUM C
PEIyCMOTPEHHON (PYHKIIMOHAIBHOCTHIO, OAKIIOYATh U MOJTY4YaTh IOCTYIHbBIC B
CABO ycayru, oCcymecTBIIATh HACTPOMKM HAa OCHOBAHMHM COOTBETCTBYIOIIMX
3asiBIICHUI WM 3JIEKTPOHHOTO 3a1poca.

Crarba 4. Unentupuxkauusa u ayrenrupukauusa Kiauenra, nmpaBa u
00s13aHHOCTH CTOPOH

61. bank ocymecTBIsSeT HWACHTUUKAINIO ¥  ayTeHTU(UKALIUIO
Knuenra.

62. bank ocymiecTBiaseT HACHTH(PUKAINIO KJIUSHTA TIPH €ro 00paIieHuu
B baHk.

63. OcymectBienne omnepauuii  nocpeacteom  CABO,  obmen
ANEKTPOHHBIMU  JIOKYMEHTaMHU M JOKYMEHTaMH B DJJIEKTPOHHOM  BHJE
ocymiecTisieTcs: nocie ayreHTudukanuu Kinuenrta B CIIBO. DnekTpoHHBIE
JIOKYMEHTBl TOAMUCHIBAIOTCS C Hcnosb3oBanueM OIIII.  JlokymeHTH B
JIEKTPOHHOM BHJIe (DOPMUPYIOTCSI M TOJIMUCHIBAIOTCS  (TIOTBEPIKIAOTCS)
nocpeactBoM CJIBO 6e3 ucnonb3oBanus J1II.

64. bank ocymiecTBiseT ayreHTuukanuio Kinmnenrta ¢ ucmonp3oBaHHEM
JIOTWHA U mapojs. B ciydasx, yCTaHOBJIEHHBIX 3aKOHOAATEILCTBOM, JJIs IeJiei
OCYILECTBJICHUSI MHOTO(akTOpHON ayTeHTU(uKanuu KiueHta JOMOJHUTEIHHO
ucnosb3yercst CMC-koa uim OMOMETPUYECKUE JaHHBIE.

65. bank npunumaet cepTudukatbl OTKpHITHIX Kitouei DI, n3panHbix
YAOCTOBEPSIONMIUM IIEHTpOM baHka win pecnyOJUKAaHCKUM YIOCTOBEPSIOIINM
HeHTpoM ['ocyAapCTBEHHOW CHCTEMBbI YHOPABICHUS OTKPBITBIMU KIIOYaMH
MPOBEPKH JJIEKTPOHHOU 1udpoBoit moanucu Pecnyonuku benapych (manee —
['ocCYOK). Ilpu 3amonHeHuu 3asiBJi€HUS Ha TOAKIIOYeHHe KimeHT
camMoCTOATeNbHO onpenenseT kakoi Bua LI OyaeT ucnonp3oBaThk npu padote
B CJIBO. KnueHT MoXeT uCnoJyib30BaTh CepTUPHUKAT OTKPHITOTO Kitoua DI
TOJBKO OJIHOTO YAOCTOBEPSIOIIETO ILEHTpa (OJHOBPEMEHHOE HCIIOIb30BaHUE
cepTu(UKATOB, U3JAHHBIX yaocToBepstonuM 1ieHTpoMm banka u 'ocCYOK, He
JIOITyCKAeTCs).

[Tpu ucnonpzoanuu Knmuenrom CMC-koa B 3adBICHUM HA TOAKIIOYEHUE
KnueHt ykaspiBaeT HoMmep TenedoHa, Ha KOTOpblid OynyT ornpaBiarbess CMC-
KOABl JUIsl mocienyiomeid ayreHtugukauuu KiimeHTa W MOATBEpKICHUS

HCIOCTHOCTHU U MOJJIMHHOCTHU IIEPEAABACMBIX B bank JAOKYMCHTOB IIOCPEACTBOM
CJIBO.
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OTBETCTBEHHOCTD 3a JOCTOBEPHOCTH MH(pOpMaIINK, YKazaHHON KineHnTom
B 3asBJIEHUHU Ha NOJKIIIOUYeHHE, HeceT KineHr.

66. Ilpu ucnonwp3zoBanun Kinumentom ceptudukara OTKPHITOrO K04
OUII, wu3nanHoro bankom, bank mnpenocraBnser Knmenty mnpoctoe
HEUCKIIFOUUTEIbHOE ITpaBo Ha ucnonb3zoBanue CK3U «ABecT» miist coBepuieHUs
OAHKOBCKHX IJIATEXKEW U UCIIOIb30BaHUA MpU UX coBepiuennu DL

[IpaBooOnagaTeieM HUCKIIOYHUTENIBHBIX MMYLIECTBEHHbIX MpaB Ha CK3U
«ABect» saBisierca 3A0O «Asect». [IpaBo Ha ucnonb3zoBanne CK3U «ApecT»
npenocraisiercss KIIMEHTy BO BpPEMEHHOE IMOJb30BaHUE, HMCXOIsS M3 CpPOKa
nerctBus [JoroBopa 0e3 B3UMaHUsI OTACIBHOMN TIJIATHI.

Knuent o0s3aH mpuHUMaTh BCE MeEphl Uil MPEAOTBpAIICHUS
HeaBTOopu3upoBaHHOro ucnoibs3oBanus CK3U «Aect», He AomyckaTh K pabore
¢ CK3U «ABecT» MOCTOPOHHUX JIMI, HE OOJagaroIuX, MOJHOMOYHUSIMH,
npenocraBieHHbIMU bankom nim [IpaBooOnanareneM.

67. Ilpu BweiOope Kmmentom ceptudukara otkpeitoro kmoua O,
n3xagHoro bankowm:

67.1. Bo Bpems ycranoBku (moakitouenus) C/IbO, KnueHT ¢ momMombio
CK3M1 «ABect» B TPUCYTCTBUM YIOJIHOMOYEHHOro paboTHuKa baHka,
ayTCOPCHUHIOBOM OpraHM3alvy OCYLIECTBILIET MPOLEAYPY I'E€HEpPALHUH KIIFOUEH
OIII, u popmupyet 3anpoc Ha cepTudukar, KOTOpbii nepenaercs B bank mis
U3JIaHUs cepTH(HUKaTa OTKPHITOTO KJIKOYa, MOJANUCHIBAeT U mnepenaer B baHk
KOK, opopMieHHy0 B yCTAaHOBIIEHHOM TIOPSJIKE.

JInuneiil kinrou DI 3anuceiBaeTcsa Ha HKU, npengocrasisieMblii bankowm,
u niepenaercsa Knuenry.

B ciuyuae yrepm Kimenrom HKW, panee BbrmanHoro bankow,
KOMIIPOMETAIMU WK MOAO03peHUs Ha koMmrpomerannu kimroya DLII, Knuent
00s13aH oOpatuthbest B baHk 1 aHHYJIMpOBaHUS JIEUCTBYIOLIETO cepTHU(UKATA
otkpbiToro kimoua OLII. B cnydae yrepu HKU - ynnatute banky mrpad B
pasmepe S5 0a3zoBbix BenuuuH. YTeps HKUW odopmisercss akToMm, KOTOpBIT
MOJMKCHIBAETCS O0EMMHU CTOPOHAMHU M SIBISIETCS OCHOBAaHUEM I CIHUCAHUS
bankom cymmbl mTpada. B ciydae oTCyTCTBUS JEHEKHBIX CPEACTB HA TEKYILEM
(pacuetHoMm) cuere KinumeHTa, BO3MOXKHa yruiaTa mTpada MyTeM BHECEHHS
KiimeHTOM HaaM4HBIX JEHEXKHBIX CPENICTB B Kaccy banka, 11ubo mepedyucienus
JICHEKHBIX CpelICTB co cyeta KimenTa, OTKpBITOro B IpyroM OaHke.

Knuent xpanut B TaitHe nuwunbii kmou DIII; obecmeunBaer 3ammuTy
JUYHOTO KI0Ya OT YHUYTOXKEHHS WIM Moaudpukauuu (M3MEHEHHUs);
OCYLIECTBJISIET KOHTPOJIb 32 CPOKOM JIEUCTBUSI OTKPBITOrO KJIF0Ya, YKa3aHHBIM B
ceptudurare otkpbiToro kimoda DIIIT m KOK; obGecrieunBaeT COXpaHHOCTh H
3alIUTy OT HecaHKUMoHupoBaHHOro naocryna HKWM wm mapons k Hemy, He
UCIIOJB3YeT JUUHbIN K04 DL, ecam cooTBETCTBYIONINI €My OTKPBITBIN KIIFOY
OUII oro3BaH WM Cpok naeucTBusi OTKpeITOro kitoda DI ucrek; or3piBaeT
oTKpeIThI Kr0u OLII B ciiyyae HapymieHus TallHbI COOTBETCTBYIOIIETO €MY
JIMYHOTO KJIF0Ya.

67.2. B cnydae wu3MeHeHUs HauMeHOBaHMs KimeHta (B TOM HMHCIE
opraHu3anuoHHoO-mpaBoBor  Gopmel), YHII, ®UO wu H0WKHOCTH JIHII,
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YIOJHOMOYEHHBIX Ha HUcMosib3oBaHue nuyHoro kiroua DI, Knuent oOs3an
OTO3BaTh OTKPBITHINA Kirou DLIT.

Ot3piB Knmentom otkpsiToro kimoua OUII ocymiecTBiaseTcs myTeM
npeacTaBieHdss B baHK MO MecTy OOCHyXMBaHHS NHCBMEHHOIO 3asiBICHUS
IpOu3BOJILHONU (opMbl 00 OT3bIBE cepTu(uKara OTKpbiToro kiroua OIIII,
NOANMHMCAHHOTO pyKoBojauteneM Kimenta winum mnpencraBurenem Komenra,
YIOJHOMOYEHHBIM HAa OCHOBAHHMHM JOBEPEHHOCTHM WM HHBIX JOKYMEHTOB,
MPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM. OTKpbIThIM Kitou OLII cunraercs
OTO3BaHHBIM C MOMEHTa 00paboTku bankom 3asBnenus Kimenra o0 oT3biBe
ceprudukara oTKpsIToro kitoua I1II1.

Jonyckaercs npenocrasiienne nocpeacrsom CIBO 3asBieHus: Ha OT3bIB
ceprudukara oTkpeiToro kioda Ol mnm konmuu ykazaHHOro 3asBIICHUS,
0(pOpPMIIEHHOTO B YCTAaHOBJIEHHOM IOPSJIKE.

[lepeBbinyck, mpojieHue ceptudukara otkpbitoro kimouya DT Kiuent
MOKET IMPOU3BOAUTH TOJBKO MOCJE BHECEHUS BBIIICYKAa3aHHBIX M3MEHEHUN Ha
cropoHe banka.

Panee npenocrasnennsie Knnenrom nanueie no KiveHTy neicTBUTENbHBI
JI0 UX 3aMEHbI/U3MECHECHUS.

KimenT HeceT Bce puCKH OCylIeCTBIEHHsI baHKOM onepanuii ocpeIcTBOM
CIbO B cnydae moamvicaHusi JOKYMEHTOB, nepenanHbix mo C/AbO, munamu,
YTPAaTUBILIMMH CBOM MTOJIHOMOYHS HAa UCTOJIb30BaHKE JIMUHOTO Kiroya DIIIT.

67.3. AuHynupoBanue cepTudukara  OTKpeiToro  kimoua  OLII
ocyulecTBisieTcss baHKOM Ha OCHOBAaHMM 3aKOHOJATENIBCTBA, B CIECAYOLIUX
CIIyqasix:

- 110 3asBieHUI0 KineHra;

- 10 UCTEYEHUH CPOKA €ro IEHCTBHUS;

-ecnu banky kakum-mu00 00pa3oM CTajlo M3BECTHO O KOMIIPOMETAIuu
karoue Knuenra;

- B UHBIX CIIyYasX.

67.4. Ot3piB ceptudukara otkpeiToro kimtoda LIl ocymecTBasercs
baHkoM B COOTBETCTBHHM C 3aKOHOJIATEILCTBOM B CIEAYIOIIUX CIydasiX:

- o o6pamieHuto Knuenrta B baHk;

- HA OCHOBAHHWM YyKa3aHUsS JIOJDKHOCTHBIX JIMI[ WJIM OPraHOB, UMEIOIIHUX
TaKO€ MPaBo B CHIIy 3aKOHA WJIM JOTOBOPA.

67.5. B cmygae ot3eiBa oTkpeiTOoro imova OIIIl, amnymupoBaHus
ceptudurara oTkpeiToro kiaoua DIIT Knuent o0s3aH 3aHOBO CreHEpHpPOBATH
(BeIpaboTath) NUYHBIM W OTKpBITHIN Kimou DLl m 3ampoc Ha ceprudukar,
KOTOpBIN mepenaeTcs B baHK 17 M3MaHUs HOBOTO cepTU(]HKATAa OTKPHITOTO
kitoua, nepenats B bank KOK, odopmiieHHY 0 B yCTaHOBJIICHHOM TTOPSIZIKE.

67.6. B cinyyae okoHYaHMsI CpoKa AEUCTBUSI cepTU(UKATA OTKPBITOTO
kmoua OLIT Knuent o0s3aH 3abinaroBpeMeHHO oOpatutbest B bank s
npojyieHusi ceptudukata. OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh JIAHHBIX,
npenocraBisieMblx KimeHToM B 25ekTpoHHOM BHze, HeceT Kument. Panee
npenocrtaBieHHble KnuentoM nanHble o KimeHTy AEHCTBUTENBHBI A0 MX
3aMEHbI/U3MEHEHUS.

67.7. Hacrosimue OO1ye yciaoBus He MpeaocTaBisiioT KiveHTy npasa:
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- nepenasath 3k3eMiusip CK3U «ABecT» TpeTbuM JHIAM,

— pa3peuars TpeTbuM JuiaM ucnoiibzoBatb CK3U «ABecT»;

- OpEeANpPUHUMATh  KaKue-MMOO  MOMNBITKM  CAMOCTOSITEIBHOTO
nostydeHus: ucxoaubix TekctoB CK3U «ABecT» Wik alnroputMoB €ro padoThl, B
TOM  4YHCJI€ IyTeM  peacceMONMpOBaHUS,  JIEKOMIWIMPOBAHUS  WJIU
PEUHKUHUPUHTA.

KimeHTy He mpuHaIIeXaT HUKAKUE JPYrue MpaBa MO HCIOJIb30BAHUIO
CK3U «ABect», mpaBa COOCTBEHHOCTH WJIM JIpYTHe BCIIOMOTaTeIbHbIC MTpaBa Ha
HETO 3a UCKJIIOYEHHEM TeX IpaB, KOTOPBIE SIBHO OMUCAHBI B HACTOSMUX OOImMxX
YCIIOBHSIX.

bank rapantupyeT Haau4Yue y HEro HEMCKIIIOUUTEIbHBIX UMYIIIECTBEHHBIX
npaB Ha mnepenaBaeMbiii o HactosimM O6muM ycnousim CK3U «ABect» u
cootBercTBHE Bepcun CK3U ABect tpedboBanusm THITIA Pecnyonuku benapycs,
KOTOpOE€ TMOATBEPXKIACHO CepTUPUKATAMU M DKCHEPTHHIMU 3aKIIOUYCHUSIMHU
OnepaTtuBHO-aHaIMTHYECKOTO 1IeHTpa npu [Ipesunente Pecriyonuku benapycs.

B cnyuae napymenus Knuentom ycnoBuid ucnosb3oBaHus CK3U
«ABect», bank u IIpaBoo6agaTens He HECYT OTBETCTBEHHOCTH 3a TOCJIE/ICTBUS
(ymepO, yOBITKH, XUIEHUS U Tp.), KOTOpPble MOTYT BO3HUKHYTh y KineHrta B
pe3yibTaTe HApyIICHUS OCIeIHUM HacToSIMUX OOIIMX yCIOBUM.

B cnyuae wnapymenus Knuentom ycnoBuid ucnosnb3oBaHus CK3U
«ABecT», MNPeAyCMOTPEHHBIX Hacrosummu OOmmmu ycioBusmu, KiaueHT
Bo3MelaeT baHky NpUYMHEHHBIE, B CBSI3M C JTUM YOBITKH, B TOM YHCIE,
cBsi3aHHbICe C yriaTod bankom IIpaBooOnanaTento CaHKIMU B COOTBETCTBHUH C
3aKOHOJIaTEIbCTBOM.

bank BmopaBe OCYIIECTBIATh KOHTPOJb HCHOJb30BaHUs KimeHnToM
MpPEAOCTaBIECHHBIX €My IpaB Ha ucnoyib3oBanne CK3U «AecTy.

68. IIpu BeiOope Knuentom ceptudukaTa OTKPHITOTO KIHOYa MPOBEPKU
OIII, u3ganHoro yaoctoBepstomum 1eHTpom ['ocCYOK:

69. Kiuentr camocrostenbHo mnonydaeT B ['ocCYOK ceprudukar
oTkpbITOoro kiatoua DI, uzgannoro ynocrosepstonum reHtpoM ['ocCYOK.

69.1. Jlna mnoaxmouenus k CABO Kmment npenocraBiaser B baHk
3asiBiieHHE Ha nojiKiIoYeHue. B 3asBnenun Ha noakntoueHrne KiimeHT yka3piBaeT
PEKBU3UTHI JuLa — mnpenacrasutens Baaaenbia OLII, ynmosHOMO4YeHHOro Ha
BBIPAOOTKY M MOJyYE€HHUE JTUYHOTO KITH0Ya.

69.2. Bo Bpems ycranoBku CAbO Knuent nepenaer B bank cepruduxar
otkpbiToro kmoda DIIII, m3mannoro B 'ocCYOK (mocpeactBom CJIBO, Ha
BHEILIHUX HOCUTENSAX UH(POPMALIMH, [10 JIEKTPOHHOU MOYTe.

69.3. B cayuae 3amenbl ceptudukata OTKpbITOro kimowa LI
ynocroBepsitomiero mentpa 'ocCYOK Knuent o6s3an nepenars B bank HOBBIi
ceptudukat otTkpoiToro kioua I 'ocCYOK.

70. Kiuenr o6s13aH:

70.1. cBoeBpemenno omnauuBath ycayru CJIBO cormacno Ilepeunio
BO3HATPaXKICHUMU;

70.2. CBOEBPEMEHHO TMPEJOCTaBIATh B baHK CBeneHUS W JTOKYMEHTHI,
HeoOxoaumble baHKy 711 BBIMIOJNIHEHUS TPeOOBaHMN 3aKOHOAATEIbCTBA O
MPEAOTBPALICHUN JIETAIU3AUUA JTOXOJIOB, IMOJYYEHHBIX MPECTYNHBIM IYTEM,
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(buHaHCUPOBaHUSI TEPPOPUCTUUECKOW JEATENBHOCTH W (UHAHCUPOBAHUS
pacmipoCcTpaHEHHs] OPYKHsI MacCOBOTO MOPAKEHHUs, B TOM 4HclIe (QYHKIUH MO
unaeHTUGUKANUY, BepuPUKaud, OOHOBICHUIO (AaKTyalW3aluH) JaHHBIX
coaepxkamuxcs B ankere Knuenra;

70.3. obecneunth peanu3zanuio baHkOM TIpaBa Ha TMOJHYIO WJIH
JacTHMYHYI0 mepeaadyy baHkoMm oTnenpHBIX (QyHKUIMNA, MX YacTed, Ou3Hec-
IIPOLIECCOB, BUJOB JIESATEIIBHOCTH, COCTaBISIOIIUX HMX PaOOThI, YCIyTH, IS
BBITIOJIHEHUSI CTOPOHHEW OpraHu3anuel maubo JUIOM, OCYIIECTBISIOMINM
JEATEIIbBHOCTh B KayeCTBE WHAWBUIYAIbHOTO MPEANPUHUMATENS, KOTOPBIE
BBICTYIIAIOT B KAUECTBE HCIIOJHUTENS YCIYT M OCYIIECTBIISIIOT YIIPABIICHHE
polleccoM peanu3anuu (QyHKIMM B pamMKax CBOEH aesTeiabHocTH (Hanee -
ayTCOPCUHTOBasl OpraHu3alus), IMyTeM MPEeJOCTaBICHUs corjlacus baHky Ha
nepegavyy ayTCOpCUHIOBOM opranusanuu nHdopmanuu o KnueHrte u ycioBusix
JloroBopa, BBINOJHEHUU 00S3aTENbCTB MO HEMY (B TOM yucie MH(popmanuw,
COCTAaBJISIIOLIEN OAHKOBCKYIO TaliHY) JIMOO Ha MPEOCTaBICHUE JOCTyNa K JaHHOM
uH(popmauuy,

70.4. mpu pabore B C/IbO ¢ CMC-xomoMm / OMOMETpHUYECKON TIOITHCHIO
IIPEIOCTABIISATH HOBBINA CIIUCOK HOMEPOB TENE(POHOB JUIsl OTIPABKH IEKTPOHHBIX
COOOIICHU TpU HUX HW3MEHEHUH, JONOJHEeHuU. PaHee mpenocTaBieHHbIE
Knuenrom nannbie no KianeHTy AeiCTBUTENBHBI 10 UX 3aMEHBI/M3MEHEHUS

70.5. cBoeBpeMeHHO wuH(popMHUpoBaTh baHk B ciayyae HW3MEHEHUS
CBEJICHUH, BIUSIONINX Ha COJIEpKaHHe cepTudukara oTkpbiToro kiatoya DIII;
CBOEBPEMEHHO HHHIMHUPOBATH NPOLELYPY OT3bIBA YTPATHUBILNETO  CHITY
ceprudukara orkpbiToro kiroua 1T u Beimycka HOBOTO (ITpU HEOOXOIUMOCTH);

70.6. B mensx CHMDKCHHUS pPHCKAa HECAHKIIMOHHPOBAHHOTO JOCTymHa K
CABO, mpu OCyIIEeCTBIECHUU OINEpaludii C HCHOJIb30BAHUEM JOKYMEHTOB,
nepenanubix  4epe3 CJIbO, numamMu, He o0OJagaloIIMMU  MPABOM  HUX
OCyIIeCTBJICHUs, a Takxke s mnomanaepxkanus CABO B paborocrmocoObHOM
COCTOSIHUH:

-cTporo cobmoaath npaBuiia skcrutyatauuun CJIBO, wusnoxeHHble B
PYKOBOJICTBE MOJIB30BATENS, IepeaaBaeMoM KiIMeHTy, BBIIOJIHATh ONepaTUBHBIE
yKa3aHus yIOJIHOMOYEHHOTo crerranucta banka;

- ICTIOJIb30BAaTh AHTUBUPYCHOE MPOTPAMMHOE OOECIEYEHUE C aKTYaJbHO
OOHOBJIsIEMBIMU 0a3aMU JaHHBIX CUTHATYP BUPYCOB;

- HE TIPEMSATCTBOBATh PETYJISIPHOMY OOHOBJICHHIO CPEJCTB aHTUBUPYCHOM
3aIlNTHL;

- PETYJSIPHO NPOU3BOJMUTH IOJIHYIO THPOBEPKY CBOEr0 YCTPOMCTBA C
MCITOJIb30BAaHUEM CPEJICTB AaHTUBUPYCHOM 3aILUTHI (pa3 B HEAEIIO, Pa3 B MECHLL) C
LEJIbIO BBISBIICHUS BPEIOHOCHOTO MPOTrPaMMHOI0 00eCTIeYeHHs,;

- OCYILIECTBIIATH pabOTy B ceTh THTEpHET TOJIbKO Yepe3 3allUILEHHbIE CETH
npoBaiigepa Knuenra unu yepes 3amuiieHabie Wi-Fi Touku nocryna. Cnenyet
n30eraTh UCHOJIb30BaHUE MyOIMYHBIX (OTKPBITHIX) Touek Wi-Fi noctymna;

- YCTAaHABJIMBATh TOJBKO JIMIIEH3MOHHOE MpOTrpaMMHOE olecreyeHue, BO
n30exaHue NonaJaHus Ha KOMIBIOTEP CHEIUATbHBIX «IIMUOHCKUX)» MPOrPaMM;

-HE BHOCUTHh HHMKAaKMX HM3MEHEHUHW B TEXHUYECKHUE W IPOrpaMMHbIC
cpeacta CIIbO;
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- ucroab30BaTh auneH3nonHsle CK3U «ABecTy;

- HE TIepeIaBaTh IPOrpaMMHOE 00eCIIedeHHE TPETHUM JIHIIaM;

- npucoennHaTe HKU Kk KOMIIBIOTEPY HEMOCPEACTBEHHO IEpe] HAYAIOM
pabotsl ¢ CIIBO, a mo OKOHYaHWIO PabOTHI U3BJIEKATH €r0 U3 KOMIIBIOTEpA.
XpaHUTh JAHHBIA HOCHUTENIb B HEJAOCTYIHOM [UIsl MOCTOPOHHUX JIMI[ MECTE
(Hampumep, ceiid, 3anupaeMsplii AIUK U T.1.);

- IpY TTOJO3PEHHUH, YTO JOTUH U Maposib KiueHTa CKOMIPOMETHUPOBAHBI,
HE0OXO0MMO KaK MOKHO OBICTpEE CMEHUTH MapOJib;

- OTKJIIOUUTh ~ (PYHKIUIO  «aBTOMATUYECKOE  BBIIIOJIHEHHE» IS
MOJICOEUHSAEMBIX K KOMIIBIOTEPY BHEUTHUX HOCUTEIEH HHPOopMalluy (Harpumep,
draem-kapT, KOMIAKT-IUCKOB), TOCKOIBKY UMEIOTCSI BPEIOHOCHBIE MMPOTPAMMBI,
pacnpocTpaHsieMble UMEHHO 3TUM CIIOCO00M;

- OTHOCUTCS C OCTOPOKHOCTBIO K TMOJy4aeMbIM (B OCOOEHHOCTH
ucronHsembiM) (¢aiinam. He coxpaHaATh W HE YCTaHaBIMBaTh (pailibl,
MOJYYECHHbIE W3 HEHAACKHBIX KMCTOUYHMKOB (HANpUMEpP, CKauyaHHBIE C
HEHU3BECTHBIX CaWTOB VHTEpHET, IpPUCIAHHBIE IO JJEKTPOHHOW IIOYTE,
MOJIyYEHHbIE B TeJIeKOoHPepeHusax). B ciyuae HeoOxoaumMocTu 3arpy3ku (aiiina
IIPOBECTH JI0 €r0 3alycKa MPOBEPKY Ha COJEpKaHUE BUPYCOB U MPOTrPAMMHBIX
3aKJIa/I0K;

- IPEIOCTaBUTh COTJIacHe Ha Tepefady U o0pabOTKy JaHHBIX (COTIacHO
[Tpunoxenwuto 1);

- 00ecneYnTh COXPAHHOCTh B TallHE OT TTOCTOPOHHUX JIMIl HHGOPMAIIHH O
KIItouax mu@poBaHus IS DJIEKTPOHHBIX MOMAMUCEH, cucTeMe naposielt banka u
MeTojax yBeaomiieHus: banka 06 ommobkax Kiuenra;

-HE TMepenaBaTh NApPOJM JOCTyna K KOMIIBIOTEpY JIMIIAM, HE
ynoJiHoMoueHHbIM i pabotel ¢ CJIBO, a Takxke HE XpaHUTh MAPOJIHU B
00I11IeTOCTYITHOM MECTE;

- UICKJIFOUUTh HECAHKIIMOHUPOBAHHBIN JOCTYII K KJIIOUEBBIM JOKYMEHTaM W/
niu CJIbO;

- IPUMEHATh AyTeHTU(UKAIIMOHHBIE JJAHHBIE YCTONYUBBIE KO B3JIOMY;

- ICKJIIOYaTh KCIOJNb30BaHUE Mpe/IcKazyeMoil HH(OpMau B KIIFOUEBBIX
JAHHBIX JIJIs1 ayTeHTU(UKAIIMH, B TOM YUCJIE MPOU3BOAHBIC OT UMEHU U (pamMuInwy,
COBHNAJAIOUIME C MACHTU(UKATOPAMHU B apecax AJIEKTPOHHOM IMOYTHI, a TAKXKE
YUCJIOBBIE 3HAUYCHMUS, COBIAIAIONINE C TATOU POXKICHUS;

- HeMeJUIEHHO coo011aTh banky 000 Bcex ciydasix, CBUAECTEIbCTBYIOIIUX O
MOMNBITKaX MOCTOPOHHUX JUI oJyduTh Aoctyn K CABO ¢ nenbto coBepiieHus
HECaHKIIMOHUPOBAHHOU mepenayun cpencts. [Ipu moaTBepkaeHNN 3TUX (HAKTOB
WM TIOJI03peHUH Ha 3T0 KineHT 00513aH HeMEeIJIEHHO 0TO3BaTh OTKPBITHIN KITI0Y
OUII,

- HeMeyieHHo 1o TenedoHy cooOmate banky 00  ommOGo4YHOM
OTIPABJICHUH AJIEKTPOHHBIX IJIATEKEH;

- HUKOTJIJa HE HCIOJIb30BaTh BO3MOXKHOCTH MpPOTpamM, Mpeiararimux
XpaHEHHE U aBTOMATUYECKYIO MOACTAaHOBKY Maposiei (Harpumep, B Opaysepe);

- He JIOMYCKaTh MOSIBJICHUS B KOMIIBIOTE€pPAX, HA KOTOPBIX YCTaHOBJIEHA
CABO BpenoHOCHOrO MNPOrpaMMHOIO OOECTeUeHUs, HANpaBICHHOTO Ha ee
paspyllieHue;
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- HUKOTJIa HEe BBICBUIATh cekpeTHbld kiatod DUII, norun, maponb, Koy
noctryna, CMC-kon u npyrue KOHGUACHITMATBHBIC JaHHBIC TIO JICKTPOHHON
MoYTe, B TOM YKCJIE Ha SJIEKTPOHHBIE ajipeca baHka,

- IpY BO3HUKHOBEHUHU JIFOOBIX MOJIO3PEHUII Ha KOMIIPOMETAIMIO KJIIOua
OMII, xpaxy HKH, nezamequrenbHo coobmaTh B baHk;

- B cIydae OOHapyKeHUs BPEAOHOCHOTO MPOrpaMMHOr0 OOECIICUCHUS Ha
KOMIIBIOTEPE, C KOTOpOro ocyiiecTrisiercs padbota ¢ CIABO, nocne ero ynanenus
HEe3aMeIJIUTEIbHO CMEHUTH aposib B CIBO;

-ipu  OOHAPYXKEHUU  TOJO3PUTENIbHBIX  JCHCTBUM,  MPU3HAKOB
MOJIO3PUTENBHBIX JEHCTBUM, COBeplIeHHBIX OoT uMeHu Kimenta B CIBO,
HE3aMEeJITEIbHO CMEHUTh Napojb, COOOHIMTH OO0 HHIUJEHTe B baHk H
MIPOU3BECTHU MEPErEHEPALIMIO JIMYHOTO U OTKPBITOro Kitouen DI

-B cllyyae mpekparieHus (pacropxenus) JloroBopa He3aMeUIUTEIBHO
YAQINTB CO BCEX KOMITBIOTEPOB U MHBIX TEXHUUECKUX ycTporcTB Kimmenta CK3U
«ABecT», MPaBO Ha HKCIOJIb30BAaHHE KOTOPOro (MpocTasi, HEUCKIIOYUTEIhHAS
JUIIEH3UsA) ObLIO MpenocTaBieHo bankoM KiMeHTy Ha OCHOBaHUM HACTOAIIUX
OOuMX yCnoBuid;

70.7. nnms paspelieHusi BOIMPOCOB, CBS3AHHBIX C pabOTOl CEPBHCOB
TPETbUX JIMIl, B TOM YHUCJIE TPH BO3HUKHOBEHMH COOEB B CEpBUCE,
CaMOCTOSITENIbHO 00paIaThCsi K MOCTABIIMKAM TaKUX CEPBUCOB.

71. KiueHT uMeeT mpaso:

71.1. ucnonw3oBathk mo cBoemy BeIOOPY Buabsl C/ABO, ycraHoBneHHbIC
HacTosimMu OOIIMMHU yCIIOBUSMH,

71.2. coBepmiath oOmepanuu, OCYIICCTBISATh WHBIE JIEUCTBHUS  C
ucnoas3oBanueM CJIBO B cooTBeTcTBUU ¢ HAacTOAMKUMHU OOIIUMH YCIOBUSIMH,
3aKOHOAATEIBCTBOM;

71.3. oTKa3aThCs OT MCHOJB30BAHUS YCIYT, MPEIOCTABIIEMBIX baHKOM
nocpeacteoM C/IBO B OAHOCTOpPOHHEM TOPSAKE TPU  OTCYTCTBHH
HEUCTIOJIHEHHBIX JICHE)KHBIX M HWHBIX 00s3aTeNbCTB Tiepes; baHkom B
COOTBETCTBHUH C HACTOSIIMMU OOLIUMH YCITOBUSIMU;

71.4. ocyiecTBISATh UHBIE PABA, IPETYCMOTPEHHBIE 3aKOHOIaTEILCTBOM
1 HacToAUMHU OOIIMMU YCITOBUSIMH.

/2. bank o0s13aH:

72.1. pu OTpPULIATETTLHOM pe3yJbTaTe WACHTU(DUKAIIUN TIOAMHICEH
Knuenta Ha SJIEKTPOHHOM JIOKYMEHTE JMOO HUCTEYCHHH CpOKa JEHCTBUS
OTKPBITOTO KJF0Ua HE MPOU3BOJAUTH COOTBETCTBYIOIIEH pacueTHOW OIEpalny;

[2.2. TIpu OTPHIIATEIILHOM pe3yJIbTaTe MPOBEPKU ayTEHTU(PUKAITMOHHOTO
¢daktopa B Buae CMC-koma / OMOMETPHYECKOW MOIMHCH K JOKYMEHTY B
AJIEKTPOHHOM BHJI€ HE MPOU3BOAUTH COOTBETCTBYIONICH pacueTHOM ONepalni;

72.3. nmoarBepxkaaTh (HaKkT NPUHATUS BaHKOM 3JEKTPOHHBIX JOKYMEHTOB
U JJOKYMEHTOB B 3JIEKTPOHHOM BHJE (pacueTHBIX JTOKYMEHTOB, 3asBJICHUN Ha
aKIenT W JPYyruxX JOKYMEHTOB) myTeM (opMmupoBanus KiueHTy ciy:keOHOro
3JIEKTPOHHOTO COOOIICHHS (KBUTOBKA).

[2.4. npexpaTuTh MPOBEJACHHUE MUIATEXKEN MO JOKYMEHTaM, MOJTYyYEeHHBIM
or Kmumenra mo CIABO B cnywae Hapymenus KiaueHToM TpeOoBaHUMA
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3aKOHO/ATEIbHBIX akTOB Pecriybnuku benapych, perynupyromux o0ciayKuBaHue
10 CUCTEME YAAJIEHHOr0 JOCTYIIA.

73. bank numeer mpago:

73.1. B OTHOCTOPOHHEM MOPSAKE OTKAa3aThCs OT ucnoiHeHus JloroBopa B
ciydyae HeucnonHeHus Kmmentom o6si3anHocTH, mpenycmorpenHoi m. 70.3
HacTosanmx OOHMX ycloBUH, MO obecreyeHnio peanu3anun bankoMm mpaBa Ha
MOJIHYIO WJIM YacTUYHYIO mepenady bankom oTnenbHbIX (YyHKIUM, UX YacTeH,
OM3HEC-TIPOLIECCOB, BUJOB JESATEIBHOCTH, COCTABISIOUIMX MX padOThl, YCIYyTH,
JUISL BBIIIOJIHEHUS Ay TCOPCUHTOBOM OpraHU3alMEN.

73.2. B OJHOCTOPOHHEM BHECYJCOHOM TIOpSIIKE OTKa3aTbCsi OT
UCIIOJIHEHUsI JloroBopa:

pu HerpeacTaBaeHu KimeHToM cBeieHui U TOKyMEHTOB, HEOOXOJUMBIX
banky g BbINOJHEHUS TpeOOBAHUN 3aKOHOAATENBCTBA O IMPEIOTBPALLECHUU
Jeraqu3aliy J10X0J0B, IMOJYYEHHBIX MPECTYNHBbIM IyTeM, (PUHAHCUPOBAHUS
TEPPOPUCTUUECKON AEATENBHOCTH M (UHAHCHUPOBAHUA PACIPOCTPAHECHHUS
OpY>KHsSI MacCOBOTO TMOPaXEHHs, B TOM 4ucie (QYHKIHA 1O UACHTU(DUKALMH,
Bepu(DUKaUKU, OOHOBJICHUIO (aKTyalM3allii) TaHHBIX, COJEPKAIMUXCS B aHKETE
Kinenra,

IIPY BOBHUKHOBEHUU MMOJO3PEHUI, UTO JEATENBHOCTD KIIMEHTA MOXKET OBITh
CBA3aHa C Jieralu3alueld JI0XOJO0B, IOJYYEHHBIX MPECTYNMHBbIM IYTEM,
(uHAHCUPOBAaHUEM TEPPOPUCTHUUECKON MESATENIBHOCTU M (UHAHCHUPOBAHUEM
pacnpoCTpaHEHUs OPYKHsI MaCCOBOT'O MOPAKEHUS;

B Cllydae HaJIM4us U1 banka pernmyTaimoOHHBIX, KOMIUIAEHC-PUCKOB M MHBIX
pUCKOB mpu oOciyxuBaHuM KiueHTa (mpu 3TOM CTENEeHb CYLIECTBEHHOCTH
pUCKa, TMpPEnsATCTBYIOIIAs B3aWMMOOTHOWIEHUsM ¢ KiueHToMm, ompezaensercs
baHKOM camMOCTOSATENBHO 110 CBOEMY YCMOTPEHHIO).

-pyu  HempeacTaBieHUH  KiMeHTOM  CBeJeHMH U JOKYMEHTOB,
HeoOxoauMbix banky ansa BeimonHeHus: TpedoBanuii  [loctanoBnenus: CoBera
Munuctpos Pecniyonuku benapycs ot 19 anpesns 2024 r. Ne 299 O npumeHeHnu
CHEHHUAIBHOW OIPAHUYUTEIBHON MEPBHI;

B cllydyae HenpenocTaBieHus: KilmeHToM JocTyna K MECTOMOJIOKEHHUIO €ro
YCTPOMCTBA.

73.3. Ins uenedt wucnoaHeHusi (oOeCHEYEHHs] HWCIOIHEHHUS]) CBOUX
oOsi3atenbcTB MO JloroBopy B COOTBETCTBHMM C 3aKOHOAATEILCTBOM U
JIOKaJIbHBIMH ITPABOBBIMM aKTaMH baHK MMeeT paBo Ha MOJHYIO WM YaCTUYHYIO
nepenadyy bankoMm oTaenbHBIX (QPYHKIUH, UX 9acTel, OM3HEC-TPOIECCOB, BUIOB
JeSITEIbBHOCTH, COCTaBISIONIMX UX paboThl, YCIayru (nanee - (yHKIUH), A
BBIIIOJIHEHNSI AyTCOPCUHIOBOM OpTraHU3aLAEH.

73.4. npenocrapnate Knuenty nocpeacrsom C/AbO noctym k cepBucam u
yciiyram, OKa3plBaeMbIM TpeTbUMU JuaMu. [lopsaok ucnonabszoBanus Kiimenrom
TaKuX CEpPBHUCOB, YCTpaHEHHUsI COOEB M OMIMOOK B HUX paldOTe, a TaKXe HHbIC
yCIIOBUSI OKa3aHUsl YCIAYyr B paMKax CEPBUCOB TPETbUX JIMI[ ONPENEISIOTCS
NOCTaBIIMKaMU Takux cepBucoB. MH}opmanus o nocraBUIMKaX CEPBUCOB U UX
KOHTAKTHBIX JIaHHBIX pa3MellleHa Ha caiite baHka.
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Cratbst 5. Oco0eHHOCTH  pacyeTHOro  OOCJIY:KUBaAaHHMSI  C
HCIOJIb30BAHMEM JJIEKTPOHHOTO0 JOKYMEHTAa HW/WIH [JOKyYMEHTa B
3JIEKTPOHHOM BHJI€

74. UYepes CJIBO mepenatorcs 3IIEKTPOHHBIE JTOKYMEHTHI W/WJH
JIOKYMEHTAa B 3JIEKTPOHHOM BHJI€, KOTOPBIE MPUPABHUBAIOTCA K IOKYMEHTaM Ha
OYMa)XHBIX HOCUTENSAX W HUMEIOT OJMHAKOBYI0 C HHUMH IOPUIUYECKYIO CHUITY.
Knuents! 1 bank no C/IBO moryT oOMeHMBaThCS TEKCTOBBIMU (haitiaMu.

75. bank obecrieunBaet nmpreMm oT KIMEHTOB 3JIEKTPOHHBIX IOKYMEHTOB
u/unu aokymeHTta B ajiekTpoHHOM Buje ¢ 08:00 mo 21:00 B paGoume aHU C
MCIIOJIb30BaHUEM MPOrpaMMHO-TeXHUYECKOro komiiekca C/IBO.

76. Ilepeyenr mOKyMeHTOB, mepenaBaembix Kiumentom — banky
nocpeactsoM CJIBO (nanee — [lepeuenn), onpeaensercs bankom. C 3Tol 11ebIO
bank ocymectBisieT o3HakomiieHre KimenTa ¢ ykazanusiM [lepeuneM, kak uepe3
WurtepHer-caiit banka, Ttak u yepe3 camy CJIbO, unum MHBIMEH crnocoOamu,
no3BoJisitonuMu  KiueHTy mnojiyduTh MH(DOpPMAlMI0 W yCTaHOBUTh, YTO OHA
ucxoaut ot banka. Momentom o3HakomiieHus Knuenra c¢ [lepeunem cunraercs
MOMEHT TpeocTaBiieHus B bank 3asBieHus: Ha MOAKIIOUYCHUE.

JloxymeHTsl, nepenasaembie Kimnenrom nmo CAbO, n1oimKHBI conepkaTh BCe
PEKBU3UTHI, MPEAYCMOTPEHHBIC MPaBOBBIMM akTaMu HanmoHanibHOro OaHKa
Pecny6nuku benapych Ji71s1 JOKyMEHTOB JIaHHOTO BHJIa Ha OyMa>KHOM HOCHUTEJE,
€CIIM HMHOE HE OINPEeIeICHO 3aKOHOAATeIhLCTBOM M mnoanuckiBatorcs LI
KmuenTta, CMC-ko010M 1100 ¢ ITOMOIIBI0 OMOMETPUIECKOMN TTOIIHICH.

/7. IleuaTh MOKYMEHTOB, MEPEIAHHBIX WIH MOJIy4aeMbix KiueHToM 1o
CHBO, MOXET HE OCYILIECTBISTHCS.

78. Kommu 31eKTpOHHBIX TUIATEKHBIX HHCTPYKIIMMA, TOATBEPKIAIOIINX
CIIUCAHUE JICHEKHBIX CPEJICTB CO cueTa (3a4nCiieHre IEHEKHBIX CPEJICTB Ha CYET)
bankoMm MOT'YT HE BbIIABAThCS, €CIIM PEKBU3UTHI IIATEKHOM MHCTPYKIIUU U (HUITH)
uHdopmalus 0 0aHKOBCKOM TIEPEBOJIe OYIyT YKa3aHbI B BBIITUCKE 00 OIeparusx
no cuety. [Ipu aToM bank MoxeT He 0pOpMIISITE HA OyMaKHOM HOCUTEJIE KOITUU
MJIATEKHBIX UHCTPYKIMM U MUHBIX BUJIOB JOKYMEHTOB, nepenanHbix KiaueHTtom B
AJIEKTPOHHOM BHJE U camMuM bankom, eciu B baHke opraHu3oBaHbl XpaHEHHE,
nepejaya KJIMEeHTaM JIOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

79. MHWudopmanusg o craryce mepelaHHbIX AJIEKTPOHHBIX JTOKYMEHTOB
W/WJIM TOKYMEHTOB B 2JIeKTpoHHOM Bujie AoctyrnHa Knuenty B CJIBO. Cratyc o
MOATBEPAKACHUN TpueMa BaHKOM K HUCIOJHEHUIO MEPEIaHHBIX AIEKTPOHHBIX
JIOKyMEHTOB W/WJIM JOKYMEHTOB B DJICKTPOHHOM BHJIE (KpOME TOKYMEHTOB, HE
MOJIJICXKAIINX MUCTIOJHEHUIO) WM 00 0TKa3e B MPHEME K MCIIOTHEHHIO JIOCTYTICH
KieHTy He mo3iHee OKOHYaHUS TEKYIIEro ONEpPAMOHHOTO AHS MPU YCIOBUH
noiayyeHuss bBaHKOM yKa3aHHBIX JOKYMEHTOB HE TI03/IHE€ OKOHYaHUSA
OAHKOBCKOTO JTHSI.

80. DnexTpOoHHBIE TOKYMEHTHI W/WIH TIOKYMEHTHI B 3JIEKTPOHHOM BHJIE,
nepeaaHHble B baHk 1Mo corflacoBaHHBIM KaHajlaM CBSI3U B T€UE€HUE OAHKOBCKOTO
JTHSI, UCHOJIHAIOTCS baHKOM B TekylleM OaHKOBCKOM JIHE B COOTBETCTBUU C
YTBEPKJICHHBIM TI'papUKOM JIOKYMEHTOOOOpOTa. OJIEKTPOHHBIE JOKYMEHTHI
U/WIU TOKYMEHTHI B AJIEKTPOHHOM BHJE, MOCTYNHBIIME B JApPYyroe Bpems (3a
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UCKJIIOUEHHEM JJIEKTPOHHBIX 3alpoCOB IO BBIMKMCKaM 10 cueTy) bank
00pabaThIBa€T M UCIOIHSIET Ha CIEIYIOMNNA OaHKOBCKUHN JI€Hb B COOTBETCTBHUU C
YTBEPKACHHBIM TpaduKOM TOKyMEHTO000pOTa.

Crarba 6. IlpexkpamieHue, NPUOCTAHOBJIEHHME M BO300OHOBJICHHE
00CJIy’>KMBAHUS 110 CHCTeMe JUCTAHIMOHHOT0 0AHKOBCKOI0 00C/IyKUBAHUS

8l. banmk BmOpaBe B  OJHOCTOPOHHEM BHECYIE€OHOM  MOPSIKE
MPUOCTAHOBUTh WJIM TPEKpaTUTh (OTKa3zaTbcsd OT HcnoiaHeHus Jlorosopa)
okazaHue yciyr no Jlorosopy:

81.1. mpu wHemnpexacraBiennn KiaueHTOM CBeACHU U JIOKYMEHTOB,
HeoOxomuMbIX baHKy [J1s1 BBIMOJIHEHUS TpPeOOBaHUM 3aKOHOIATENHCTBA O
NPEAOTBPAIICHUN JIETAIU3AUUHA JTOXOJI0OB, MOJYYEHHBIX MPECTYNHBIM IYTEM,
(bUHAHCUPOBAHUA TEPPOPUCTUUYECKON JEATCIBHOCTH U  (PUHAHCUPOBAHUS
pPacIpoOCTpaHEHUs OPYX U MAaCCOBOrO MOPaXEHUs, B TOM 4YHCie (QYHKIUNA 10
uaeHTu@uKkanuy, BepudUKalMKU, OOHOBICHHUIO (AKTyalW3alld) JaHHBIX,
coaepxkamuxcs B ankere Knuenra,

81.2. mpu BO3HWKHOBEHWU ITOJAO3PCHHMA, YTO JEATCIBHOCTh KIHMEHTA
MOXET OBITh CBsi3aHA C JIETaJM3alMeil J10XO0JIOB, MOJYYEHHBIX MPECTYMHBIM
yTeM, dbuHaHCUPOBaHUEM TEPPOPUCTUUECKON NeATEeTbHOCTH u
(dbrHaHCUPOBAaHUEM PACTIPOCTPAHECHHUS OPY>KUSI MACCOBOTO MOPAKEHUS,

VYBenomiienne KimeHTa OCyIIECTBISIETCS B MOPSAKE, OMPEHCICHHBIM
JTAHHBIM 3aKOHOAATENIbCTBOM, B MUChbMEHHOM BUe. PereHue o BO30OHOBICHUHU
npoBeneHus ratexe depe3 CJABO npuHuMaeTcs mocie MTPOBEICHUS
MEpPONPUATUNA, NPEAYCMOTPEHHBIX MMPAaBWIAMU WU NPOLEAYypaMU BHYTPEHHETO
KOHTpOJIs banka.

81.3. B ciyuae Hamuuus 1 baHka permyTarmoHHBIX, KOMITJIACHC-PUCKOB
W UHBIX PHUCKOB mnpu oOciaykuBanuu Kriumenta (mpu 5STOM  CTEIEHb
CYILIECTBEHHOCTH PHUCKA, MPEMSATCTBYIOIIAs B3aMMOOTHOIICHUsIM ¢ KineHTowm,
ompenensercss baHKOM CaMOCTOSTENIbHO IO CBOEMY YCMOTPEHHUIO) ¢
yBenoMieHueM KiueHrta mno aro00oMy KaHally CBSI3U, B TOM YHUCJIE COOOIEHHEM
I10 BJIEKTPOHHOM ITOYTeE.

81.4. B cimydae MPUOCTAHOBIICHUS ONEPAIMil MO CUYETY WM HAJIOKECHUS
apecta Ha JCHEXKHBIE CPEICTBA, HAXOJISIIHMECS HAa CYETE, MO MOCTAHOBICHUIO
(pewiennto) opraHoB KomuTera TrocyIapCTBEHHOTO KOHTPOJsS H  €ro
JIETIapTaMEHTOB B TEYEHUE CPOKA, OIPEJIECICHHOr0 3aKOHOJATEIbCTBOM.
NudopmupoBanne KrimeHta OCYIIECTBISETCS TIOCIE€ €0 MHCHhMEHHOTO
oOparenus B bask.

81.5. B cimydae Hapymenust Kinuentom nopsiaka u ycnosuit Jlorosopa.

[Tocne yctpanenuss HapymeHuil co ctopoHsl Kiuenrta bank moxer
BO300HOBIIATH OKazaHue yciyr nocpeactsom CJ/bO;

81.6. B ciyyae HECaHKIIMOHMPOBAHHOTO JOCTymna K cuery Knuenra. bank
yBegomiisier KireHnta B MMCbMEHHOM BUJIE WJIM JIFOOBIM JOCTYITHBIM CIIOCOOOM
1o ycMotpenuto banka He nmo3gHee JHs, CAEAYIONIETO 3a JHEM MPUOCTAHOBICHHUS
WM nipekpanienus okazanus ycuyr no CIbO ecnu undopmalus noctymnuia He
ot Knnenra;
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81.7. B ciy4yae HEHUCIPaBHOCTH IPOrPAaMMHO-TEXHUYECKUX CPEJCTB,
00eCneunBaIOIINUX AUCTAHIIMOHHOE 0AHKOBCKOE OOCITy)KHBaHHE.

YBenomnenne KimeHta mpoucxoauT, Kak MNpPaBWIO, HE MO3JHEE IHS
NPUOCTAHOBJICHUS OKAa3aHUs YCIYT, BO3HHUKHOBEHHS OIIUOKH, IPOBEIACHHUS
TEXHUYECKUX pPabOT MyTeM pa3MmelleHus uHpopmanuu Ha caiite MHTepHeT-
banka.

baHnk mnpuHMMaer pemieHuEe O BO30OHOBJICHMHM OKa3aHHs  yCIyT
nocpeactsoM C/IBO nocne ycrpaneHust 0OHapy>KEHHBIX HEMCIIPABHOCTEM.

81.8. B ciyuae nospieHus y banka nuagopmaiiuy o BO3MOKHBIX BUPYCHBIX
aTakax, o0 yrpo3ax MOLICHHHUYECKHUX OIlepalMii, COBEPIIAEMBIX TPETHUMHU
JUIIAMM B OTHOLIEHUM onpenenaeHHoro Knuenra, bank ysenomnser Kinenra B
TEYEHUH Tpex pabouux JHEH ¢ MOMEHTa IOCTYIUJICHUS BbIIICYKa3aHHON
uHbOpMallul B MHCbBMEHHOM BHUJAE WIHM JIOOBIM JOCTYIHBIM CIIOCOOOM IIO
ycmoTpenuto banka. B cnywae mnosBnenus y banka Bblmeyka3aHHON
uH(popmanuu odiero xapakrepa (0e3 koHkperusauun KineHnra) yBegomieHue
KimenToB ocymectisiercs nmo C/IbO;

81.9. B ciyyae BO3HUKHOBEHUS NOJI03PEHUS banka 0
HECAaHKIIMOHUPOBAHHOM IUIaTexe, yxoxasmeMm oT Knuenrta wnu, ecau Kiment
CTAHOBUTCS MPOMEXKYTOYHBIM 3BE€HOM B MOLIEHHHYECKHUX OlEepanusx,
COBEpIIAEMBbIX TPETPUMHU JHIAMU B OTHOwmEHUM napyrux Kiumenrtos, bank
IpPUOCTaHABIMUBAET  OOCHy)KMBaHUWe KiueHTa mnocpeactsom CJABO ¢
yBenomieHueM Kiuenta (B MUCBMEHHOM BHUAE WM JIIOOBIM JOCTYITHBIM
cnocoboM 1o ycMmoTpeHuto baHka) He mo3gHee AHSA, CIENYIOLIEro 3a JTHEM
MPUOCTAHOBJICHUSI WJIM  TpeKpamieHuss okazaHuss ycayr mno  CHBO.
BozoOnoBnenne oxazanums ycayr Komenty mnocpeactsom  CHBO  mpu
IIPUOCTAHOBJIEHUN OCYLIECTBJISIETCS IO MUCbMEHHOMY 3asBieHut0 Knuenra, B
KOTOPOM OH VYBEJOMJIIET O BBINOJHEHUH KOMIUIEKCAa MEPONPUATHIA IO
uH(popManmoHHOW Oe3zonacHocT Ha padouemM wmecte ¢ CHBO cormacHo
pPEKOMEHAAIMSAM, Pa3MELIEHHBIM Ha caiite baHka.

81.10.B cnyuae He mnpemoctaBieHHS KIHMEHTOM JOKYMEHTOB W/WIU
uH(pOpMaIU/CBEIEHUA, HEOOXOAUMBIX baHKy ISl BBINOJHEHUS TPeOOBAHMIA
nocta”oByienuss Cosera MunuctpoB Pecnyonuku benapych ot 19 anpens 2024
r. Ne 299 ”O npumeHeHnn cienuaibHON OTPaHUYNUTEIIbHON MEPHI ‘.

81.11. B cimywyae  HempenocTaBieHus  KinmeHToM — jmocTyma K
MECTOIOJIOKEHHIO €r0 YCTPOICTBA.

81.12. B uHBIX ciryyasx no ycMoTpenuto banka.

82. Ilpu mNpUOCTAHOBJICHUW/TIPEKPAILIEHUN OKa3aHUS YCIyr Ha
ocHoBanum noanyHkros 81.5, 81.10, 81.11 o nactosiux OOuwmx ycnoBuit bank
uHpopmupyer KinmeHnra He mo3nHee CIEAYIOLIEro JTHS C MOMEHTa MPUHSATHUS
pelIeHus 0 MPUOCTAHOBICHUH/TIPEKPALLEHUN OJHUM U3 CJIEIYIOLUIUX CIIOCOOOB:

- MUCbMEHHBIM YBEJIOMJICHHUEM,

- MH(}pOpMaAMOHHBIM COOOIIEHNEM Ha aApeC FNEKTPOHHOM MOUTHI WU
KOHTaKTHBIN(-bIe) HOMep(-a) TenedoHa(-0B), yKa3aHHBIX B JOKYMEHTAX,
npencraBieHHbIX KimenToM B baHk;

- pa3MenieHueM yBenomieHus Ha Caiite banka;

- 1100 MUHBIM JIOCTYIIHBIM CIIOCOOOM 10 YCMOTpeHuto baHka.
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Bo3zob6noBnenune  ob6cayxkuBanus Kmmenta mocpeactsom  CIBO
OCYILECTBIISIETCSA 110 YCMOTpEeHUIO baHka.

83. Kuument BmpaBe mpekparuth oOciayxuBanue no CJABO myrtem
OJTHOCTOPOHHEIr0 OTKa3a oOT wucnojgHeHus JloroBopa ¢ oO0sg3aTENbHBIM
MMICbMEHHBIM yBeJAOMJIEHHEM baHka He MeHee 4YeM 3a 5 JHEW [0 JaThbl
MpeKpaileHus: 00CIyKUBAHUSI MPU YCIOBUU TMOJHOTO BbINOJHEHUS KimeHToM
o0s3aTenbCTB o JloroBopy.

84. [Ilpekpaimenue  oOciyxuBaHus 1O  uHUIMatuBe  KimeHTa
OCYILECTBJISIETCSA HA OCHOBAaHUH NMMCbMEHHOTO 3asBJICHUS, TOAaHHOTO KilneHToM
B bank. [lapamerpbl uneHtuduxanumu u ayreHtugukauuu Kiouenrta mocie
pactopkeHuss  JloroBopa  CTaHOBATCS  HEACHUCTBUTENbHBIMU.  KiumeHTy
3anpelaeTcs UCMOJIb30BaTh UX I BbioHeHUs Bxoaa B C/IBO, yueTHas 3anuch
KnuenTa 6okupyercs.

85. Ilpu mpekpamenun oOcmy)uBaHus, eciu KIHEHT HCIOIb30Bal
ceptudukar otkpeiToro kiroda DI, nznanneiii bankom, KireHTt Bo3Bpaiaet
HKMU B bank cornacHo 3asBinenuto Ha otkiaoueHue CJIbO, pa3meneHHoro Ha
HNHurtepHer-caiite banka.

IIpn neBo3Bpare Knmenrom HKU, panee BbimanHoro bankom, Kiment
yiaunBaet banky mrpad B pazmepe 5 0a30BbIX BEJIMUMH HE MO3IHEE 5 pabounx
JTHEH MocJie OTIPaBKU baHKOM yBe1oMJIEHUs O ITpeKpanieHu oocayxxuanus. [1o
UCTEYCHUH STOro cpoka baHk mmeer mpaBo B3bickaTh ¢ Kimenta mrpad 3a
HeBo3BpaT HKHM myrem caMoOCTOSITENBHOrO CHHMCAHUSI CPEACTB C TEKYLIErO
(pacuetHoro) cuera Kmnmenta 6e3 mopydenust (pacmopsbkenusi) Kimenrta Ha
OCHOBAHUWH IIATE€KHOTO OpAEpa.

86. B ciy4ae OTCyTCTBHS IEHEKHBIX CpPeACTB Ha cuete Kimenra mis
MOJIHOM yIUIaThl BO3HarpaxkjaeHus 3a obcmyxkuBanue no CIABO, bank Bmpase
MPUOCTAHOBUTH OKazaHue ycayr no Jlorosopy. Jloctyn k CIIBO 6yokupyercs B
ciydae HeucnoiaHeHus: KireHToM 00s3aTeNbCTB M0 OIUIaTe BO3HATPAXKICHUN 3a
obcnyxuBanue o C/AbO no nocnennero padboyero Hs TEKYIIEro MecsIa, €ClI
KineHT He noakitoueH K TapupHOMY IJIaHy, IM00 10 mociieqHero pabovero Qs
Mecsla, CIEeAYIOLIEro 3a MecsleM, B KOTOpoM o0Opa3oBajiach 3a0JKEHHOCTD,
ectu Knuent mnonkmodeH k TapudHomy tuiany. lloakmtouenue x CJIBO
OCYILECTBIISIETCS MOCJE NOTAMIEHUS 33I0JPKEHHOCTH IO BO3HATPAXKICHUIO.

Crarbst 7. OTBETCTBEHHOCTb TMPH OOCIYKMBAHMH IO CHCTEMe
AUCTAHIMOHHOTO OAHKOBCKOI0 OOCIY:KHBaHUA, MNOPSJI0K pa3pelieHus
CIIOPHBIX CUTYaLMM.

87. bank BmIpaBe caMOCTOSATEIBHO OINpPEACNATh MepeyeHb OaHKOBCKUX
CUETOB M MHBIX OAHKOBCKHX YCIYI, JEUCTBUS C KOTOPBIMH BO3MOKHBI
nocpeactsoM CIBO, a Takke (pyHKIIMOHATBHOCTh JAHHBIX YCIYT (B TOM YHCIIE
0e3 mIpeaBapUTENbHOTO  YBEIOMIIGHHS OTpAaHMYMBATh WM  PaCIIUPSThH
(GYHKIIMOHATIBHOCTB ).

88. baHk BmpaBe yCTaHOBHUTb, YTO JOCTYII ¥ HCIIOJIb30BAHUE OT/IEIbHBIX
O0aHKOBCKUX ycayr win AedctBusi ¢ HUMU B CJIBO MOXET MmpeaocTaBisiThCs B
paMKax ONBITHO-IIPOMBINUIEHHOM 3KCIUlyaTauuu (TectupoBanusi). KiaueHT



20

corjamiaercs, 4YTo TECTHpOBaHHWE OAHKOBCKMX YCIYr HE HCKIIOYaeT
BO3HUKHOBEHHSI BO3MOXHBIX OIMOOK U cOoeB. bank He Hecer nepen Kinenrom
OTBETCTBEHHOCTH (B TMpefenax, JAOMYCTUMBIX MPUMEHHMBIM TIpaBOM) 3a
HEUCIIOJIHEHHE WJIA HEHAJIeXalllee HCIOJHEHUE OOS3aHHOCTEH MO NPUYHUHE
TaKHUX OIIUOOK U cOOEB, MPHU yCIOBHUH, YTO baHk AelicTByeT 10OpOCOBECTHO MPHU
yCTpaHEHUH OMIMOOK M cO0eB (2 paBHO UX MOCIIEIACTBH).

89. B pamkax pacmmpenus ¢ysknuonara CHABO «HutepHer-bank»
bank BmpaBe camMOCTOSTENBHO OCYIIECTBUTH IepeBoja KilMeHTa Ha HOBYIO
mwiatdopmy «MHTepHeT-banky» ¢ npeaBapuTenbHbIM yBeqomiienueMm Knuenra.

[Topsimok MOAKIIOYEHUS, HWCHOJIB30BAHUS W OTKIIOYEHUS YCIYTH
MoOunbHbI OaHK OCYIIECTBIISIETCS B COOTBETCTBHM C HOpMamu cratbu 11
HacTosMX OOIIMX YCIOBHA.

90. KiuMeHT HeceT OTBETCTBEHHOCTb 3a:

— HapyILICHHE NOopsAIKa U yciioBuil Jlorosopa;

- COOTBETCTBHE CBOUX JCHCTBUH MOPSAKY, H3JI0KEHHOMY B
pykoBoactse nogsb3osarens CUbO;

- 3a Bce AencTus, cosepuieHHble B CIBO npu yclIoBUA KOPPEKTHOTO
BXO0Ja, B TOM YHUCJIE€ B PE3yJIbTAaTE MOJYYEHUs] TPETHbUMHU JIUIIAMU C BEAOMA WIH
6e3 Beqoma KimenTa noctymna k padouemy mecty Kiuenra;

— PaBUIBLHOCTh O(DOPMIICHHS M 3aKOHHOCTh IIPOBEJICHUS IIJIaTeXa 10
ANIEKTPOHHOMY pacyeTHOMY JOKYMEHTY U Iepenadyy ero B bank 1o
YCTaHOBJICHHBIM KaHaJlaM CBSI3U;

- o0ecrniedyeHune 3aluThl OT TOCTOPOHHUX JIUI] HHPOPMAIUHN O CUCTEME
napojen, jgoruHax, auyHoM kmroue OIIII, wmrowax poctyma, CMC-konax,
OMOMETPUYECKOMN TTOATINCH;

- uH(pOpMaIUIO, COACPIKAITYIOCS B JOKYMEHTAaX, MEepeIaHHbIX B baHk
B BJIEKTPOHHOM BUJIE;

— MOJJIMHHOCTH MPEJICTABJIEHHBIX B 3JIEKTPOHHOM BHJI€ JJOKYMEHTOB;

— coxpanHoctb HKH, panee BbitanHOr0 bankow;

- HEUCIIOJIHEHHE WM 00s3aTeNbCcTB, omnucaHnHbix B Cratee 4
HacTos X OOIINX YCIOBHM.

91. bank HeceT OTBETCTBEHHOCTH 3a:

- HapylieHue yka3aHHbIX B CtaTbe 5 HacTosmmx OOIKX YCIOBHH CPOKOB
00pabOTKM pacyYEeTHBIX JIOKYMEHTOB, O(QOPMIIEHHBIX B COOTBETCTBUHU C
JCUCTBYIOIIMM  3aKOHOAATeNbcTBOM M moamucanHbix DIl  Kiuenra,
3aBepeHHblx ~ CMC-komom /  OwoMerpuueckod — moamucu.  Pasmep
OTBETCTBEHHOCTH baHka omnpenesnsercs 1eHCTBYIOIUM 3aKOHOIaTEILCTBOM.

92. bank He HeceT OTBETCTBEHHOCTH 3a:

- HempoBeieHue iarexxen Kirenra no 31eKTpoOHHBIM JOKYMEHTaM W/Uiu
JIOKyMEHTaM B JIEKTPOHHOM BUJIE, MOJTYYEHHBIM MOCIIE OKOHYaHUS 0AaHKOBCKOTO
IHS;

- TIOCJIEICTBUSA, BO3HUKIIME B pe3yibTaTe HapylieHus KimeHntom
TpeOoBaHuil pykoBocTBa noab3oBatens CABO;

- TIOCIEACTBUS COBEpPLIEHUS omnepauuyd no cuery Kimenra nmnamu,
BJIQJICIONIUMHU JIMYHBIM KJIIOUOM, B cliydyae paszriamieHus KiMeHToOM TailHbl
muaroro kmoda DIl nubo normua, mapons, kimoda gocryma, CMC-kona,
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OMOMeTpUYeCcKOl MoAnuMcU. BCio OTBETCTBEHHOCTh 3a OMNEpaldd IO CUery,
COBEPILEHHBIE 0 OT3bIBA OTKPBITOIO KIIIOYA, OTKa3a OT Hcnojb3oBaHus CMC-
koxaa / Gmomerpudeckoi moamucu Hecet Kimnenr;,

- YOBITKH, TPUYUHEHHBIC HCTIONHEHHEM onepanuii mocpeactsom CIBO B
cllyyae TMOJNUCAHMUS JOKYMEHTOB, mepemanHsix 1o CJIBO, nunamu,
YTPAaTUBIIMMH CBOW MOJHOMOYHMS Ha HMCMOJb30BaHHE JU4HOro kiaroua OLII, a
TaK>K€ BO3HUKIIIKE B CJICACTBIE HECBOEBPEMEHHOTO OT3bIBa/HE 0T3hIBa KitneHToM
OoTKpbITOTO Kitoua DLIIT;

- TIOCIIEJICTBUS, BO3HUKIIHNE BBHJY HEBEPHOro Yyka3zaHus KimeHToM
PEKBU3UTOB IOJIyYaTelis CPEACTB, HA3HAYCHUSI U CYyMMBI IIJIaTeXa;

- TIOCIIEJICTBUSI, BO3HUKILIKE B pe3ysibTare oTcyTcTBUA Yy Kinenra ¢ bankom
CBsI3HM, HE0OX0uMoi miist iepenaun uadopmaimu no CJIbO;

- HEWUCIIOJIHEHHWE WIM HEHaJJIeKallee MCIOJIHEHHE O00s3aTeNbCTB,
HaXOJISIIIUXCS BHE €0 KOHTPOJISI (B TOM YMCII€ HApYIIeHHEe pabOTOCIIOCOOHOCTH
cetu MHTEpHET, MOJIOMKH, aBapyUM WJIA HEKOPPEKTHas padoTa HCIOIb3yEMBIX
POTrPAMMHBIX U TEXHUYECKUX CPEACTB);

- yOBITKH, KOTOpbIE MOTYT BO3HHMKHYTh y KimeHtra, B pe3ynbrare
HECaHKIIMOHUPOBAHHOT'O MIEPEBOJIAa CPECTB HE MO BUHE baHka;

- TIOCNEJACTBHS, BO3HUKIIME B  pe3yjbTaTe€  MNPUOCTAHOBJICHUS
oocioyxkuBaauss CJ/IBO, Ha ocHOBaHMsX, yka3aHHBIX B CTtaThe 6 HACTOSIINX
OOmux ycnoBuil, U coOmroAeHus baHkoM 3akoHOmaTenbcTBA B 00JIACTH
IIPENOTBPALICHUS JIETAIU3alUA JOXOAO0B, ITOJIYYEHHBIX MPECTYIHBIM ITIyTEM,
(uHAHCUPOBAaHUS TEPPOPUCTUYECKON JEATENIBHOCTH U  (PUHAHCUPOBAHMS
pacnpoCTpaHEHUs OPYKHsI MaCCOBOT'O MOPAKEHUS;

- nocnencTBus (yOBITKM), CBSI3aHHbIE ¢ HapyuleHueMm KimeHTtom cBoux
00513aTeIbCTB, ONUCAHHBIX B HACTOSIIKUX OOLINX yCIOBUSIX;

- paboTOCIOCOOHOCTh M HCIPABHOCTh CEPBUCOB TPETHUX JIMI[, a TAKKE
nocieAcTBUs (YOBITKH), CBSI3aHHBIE C KCMOJIb30BaHHeM KiMeHTOM cepBHCOB
TPEThUX JIULI.

93. CropoHBl HE HECYT OTBETCTBEHHOCTH 3a yIepO, MPUIMHEHHBIN
JPYroil CTOpPOHE B CBSI3M C HEMCIIOJHEHUEM WJIM HEHAJJISKAIUM HCIIOJIHEHHEM
oOsi3aTenbcTB Mo JloroBopy, €ciii JaHHOE HEHCHOJHEHUE (HeHaaexaliee
UCIIOJIHEHHE)  BBI3BAHO  OOCTOSITENIbCTBAMM  HENPEOJOJMMOM  CHIJIBL.
OOcTosTENIbCTBAMU  HETIPEOJIOJIMMOM  CHIIBI  SIBJISIFOTCS  BO3HHUKIIME —TIOCTE
3akitoueHust JloroBopa upesBblyaiiHble 0OCTOSATENBCTBA, KOTOPHIE HU OJHA U3
CropoH He Morjia HH MPEAYCMOTPETb, HU MPEAOTBPATUTH Pa3yMHBIMU
cnocobamu, BKJIOYas (HO, HE OTPaHUYMBAsACH) NMPUPOIHBIE U TEXHOTCHHBIE
OelCcTBUS, BOMHBI U BOGHHBIE JCHCTBUS, TEPPOPUCTUUECKHIE AKTHI.

OO6cTosiTenbcTBAMH, OCBOOOKIAIOIIMMH OT OTBETCTBEHHOCTH B Ciydae
HEHUCITOJIHEHMSI WJIM HEHAJISKAIEro UCIIOTHEHUS 0053aTeNIbCTB, TAKKE SIBIISIETCS
BCTYIUICHHE B CHJIy TOCJ]€ 3aKirodeHus JloroBopa akTOB 3aKOHOJATENIbCTBA,
NPUHATBIX OpraHamMu BIJIACTU W YIpaBJEHUS B Mpefeiax UX KOMIETEHIIUH,
KOTOpbIE HEMOCPEJACTBEHHO NIENal0T HEBO3MOKHBIM (3aIpeIlaioT) HUCIOTHEHHUE
COOTBETCTBYIOILIETO 0053aTeNIbCTBA.

94. Cnopsl U pa3Horiacus, BO3HHMKarolue no J[oroBopy u B CBS3M C
HUM, TIEPEIal0TCsl HA pACCMOTPEHHUE CyJla B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
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N0 MecTy HaxoxaeHus banka. Ilpy BO3HMKHOBEHMM CIOPHBIX CHUTyalUil
cooTBeTcTBYyIOmass CTOpoHa 00s13aHa MPEAbABUTH Apyroil CTOpoHEe MPETEH3UIO.
CropoHa, moaydYuBIas MPETEH3UI0, JTODKHA B TECUCHHUE JECATH PabodnX JTHEH
yBenoMuTh CTOpOHY, OTHpPAaBHBIIYIO TPETEH3MIO, O pe3ylbraTtax eé
pPaccMOTpPEHUS.

95. KumeHt, mpenocTaBiisisi 3asBICHHE HA MOJKIIOYEHUE (PYHKIUH
«/IByxypoBHEBas TMOAMKCH», CAMOCTOSITEIbHO OTCIEKHUBACT, KOHTPOIUPYET
aKTyaJIbHOCTh YKa3aHHOH B 3asBJICHMM WH(OPMALMM, B TOM YHUCIE B YacCTH
YKa3aHHBIX JIOJDKHOCTHBIX JIML, HECET OTBETCTBEHHOCTb 3a aKTYyaJbHOCTh
YKa3aHHOM B 3asBJICHUM HMH(POpPMALMH, CBOEBPEMEHHOCTh IPEIOCTABIICHUS
3adBJICHUSl HA OTKIIOYEHUE (PYHKIHMM «JIByXypOBHEBasi MNOJIHUCHY», BHECEHUE
HEOOXOMMBIX U3MEHEHHUM NPU CMEHE JOJHDKHOCTHBIX JIULI.

baHK He HEceT OTBETCTBEHHOCTh 3a HEMPEIOCTABIEHNE, HECBOEBPEMEHHOE
npenocraBieHue  KiueHToM — 3asBieHMST Ha  OTKJIIOYEHHE  (PYHKUUU
«/IByxypoBHEBas MOAMKCH», BHECEHHWE HEOOXOTUMBIX W3MEHEHUU MPU CMEHE
JOJKHOCTHBIX JIUII.

Crartba 8. Pazmep u nopsiiok omjarsl ycayr banka

96. Bosmarpaxaenue 3a obcmyxuBanue B CJIbO B cOOTBETCTBHU C
HacToAmMMU OOLMMHU YCIOBUSMH M corjlacHO [lepeuHsi BO3Harpa)kaeHWH,
pasMelieHHoro Ha MHtepHer-calite banka, baHk crnmchIBaeT CaMOCTOSITEIBHO
CBOMM IUIaTEXHBIM OPJIEPOM C TEKYIIEro (pacueTHoro) OaHKOBCKOIO cueTa
Kimenra. Ilpu OTCyTCTBMM WIM HENOCTATOYHOCTH JCHEXHBIX CpPEICTB Ha
TEKyIlIeM (pacueTHOM) OAaHKOBCKOM cueTe B baHke 1Jis1 O11aThl BOZHArpaXACHUS,
KnueHT nepeunciser Bo3HarpaxxJeHUe cCO cuera, OTKPHITOrO B JPyroM OaHKe.
Bo3MoxkHa ymuiata BO3HarpaXkAeHUsi TakKKe IyTeM BHeceHus KimeHToM
HaJIMYHBIX JICHEKHBIX CPEACTB B KacCy baHKka Ha COOTBETCTBYIOLIUE CYETA.

97. Tlo xenanuto Knnenra bank MoxkeT 00ecrieunTh JOTMOTHUTEIBHYIO
TEXHUYECKYI0 U METOAMYECKYI0 NOMOIb o mnonb3oBaHuioo C/IbO. Okazanue
JOTIOJIHUTENBHON YCIIYTM OCYLIECTBIIIETCS TMOcie TmoiaydeHus oT Kimenra
3asiBJICHUS HA JOTMOJHUTENIbHOE O0CTyKMBaHUe, aBisitonumcs [lpunoxxenrem k
JloroBopy. Bo3narpaxaeHue 3a JONOJHUTENBHOE OOCTY>KUBAHUE MOJIb30BATENS
CABbO baHK cHHUCBIBAET CAMOCTOSITENIBHO CBOMM IUIATEXKHBIM OPAEPOM C
TEKyIero (pacueTHoro) 0aHkoBckoro cueta KiueHta Ha OCHOBaHUHM MPUHATOTO
K UCTIOJTHEHUIO 3asIBJICHMSI Ha IOMOJHUTENbHOE o0cayxuBanue. [Ipu otcyrcTBun
WIM HEIOCTAaTOYHOCTH JICHEKHBIX CPEACTB Ha TEKylleM (pacuyeTHOM)
O0aHKOBCKOM cueTe B baHke J1st oriaTel Bo3HarpaxjaeHus, KinueHt nepeunciuser
BO3HArpaXxjaeHue co CyeTa, OTKPHITOro B JpyroMm OaHke. Bo3MokHa ymaTta
BO3HAIPAXKJCHUS TAaKKe IyTeM BHECEHUS KIMEHTOM HaJIMYHBIX JEHEKHBIX
CPEACTB B Kaccy baHka Ha COOTBETCTBYIOLIME CUETA.

98. bank wumeer mnpaBo B OAHOCTOPOHHEM BHECYAEOHOM MOPSIAKE
u3MeHATh  llepeyenp  BO3HarpaxkaeHwii baHka ¢ [peaBapUTENIbHBIM
yBegomiienneM KimenTa 3a 5 (Is1Th) KaJIeHIapHBIX JTHEN J10 BBEJICHUS B ICHCTBUE
n3MeHeHud B llepeduenbp BO3HarpaxiaeHud baHka, myreM pasMelIeHUs
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HEOOXOJIMMBIX CBEJeHWI Ha MH(OPMAIIMOHHOM CTeHJe U (win) Ha VHTepHeT-
caurte banka.

99. B cnyuae ecniu KineHTy yctaHaBIuBaeTCs pa3Mep BO3HATrpakICHUH,
OTJINYHBIA OT TpeaycMoTpeHHoro Ilepeunem Bo3HarpaxkiaeHuii, bank
HampasisieT KimeHTy mpemyiokeHue B MUCbMEHHOM BHJIE C YKA3aHUEM JaThl
BCTYIJICHUS HOBOTO pa3Mepa BO3HArpaXJIEHUH B CUJIy, a akKLENT OQepThl
Knmenrom Beipaxaetcs B ucnonb3zoBanun Knuentom C/IBO ¢ natel, ¢ koTOpoii
OBLJT yCTAaHOBJICH HOBBIN pa3Mep Bo3HarpaxjaeHuil. B manpHeimem bank nmeer
npaBO B OJHOCTOPOHHEM BHECY/IE€OHOM TMOpPSAKE YCTaHOBUTH KimeHTy
CTAHIAPTHBIM  pa3Mep BO3HArPAXICHWH, NPEAyCMOTpeHHbIX [lepeunem
BO3HArpaxjaeHui, ¢ ypepomiaenueM Knuenra 3a 5 (1sTh) KaJeHIapHBIX THEH 110
YCTaHOBJICHMSI CTAHIAPTHOTO pa3Mepa BO3HAIPaKICHUM.

Crarbs 9. llopsigok usMeHeHUs

100. bank BmpaBe B OJHOCTOPOHHEM BHECYACOHOM TOPSAKE BHECTU
u3MeHeHus: B OOmue ycioBus, yBeAOMHB 00 3ToM KimeHTa mnocpeiacTBom
pa3MeIleHns COOTBETCTBYIOIIEH MH(OpManuu Ha HWH(YOPMALMOHHOM CTEHIE
banka u (unm) UnTtepuer-caiite banka nubo HanpaBuB KiueHTy mucbMeHHOE
yBeZloMJIeHHe. VI3MeHeHHs] U JOMoJHEeHUs OyayT BCTynaTh B CHIY C JarThl,
YKa3aHHOW B YBEJIOMJICHUH.

101. U3menenume OOmMMX yCIOBUM OCyIlIecTBiIsgeTcss baHkoM B
OJTHOCTOPOHHEM BHECYACOHOM MOpSIIKE MyTEM YTBEPKICHUS U pa3MELICHUs
HOBOM pemakuuu OOmmx ycioBuii Ha UuTepHeT-caiite banka ¢ yBemomieHuem
KiuenTa 06 3Tom He MeHee yeM 3a 30 (TpuamaTh) KajJleHIapHbIX JTHEH 10 JaThl
BBEJICHUSI B IEMCTBUE HOBOM peaakimu OOmux ycnoBuii. YBegomienue Kinenra
00 wu3mMeHeHuu OOIMX YCIOBUM OCYIIECTBIAETCS IMYTEM pa3MEILECHUS
uH(popmanuu Ha MHTepHeT-caiiTe banka u (wiK) Ha HHPOPMALIMOHHBIX CTEHJIaX
banka wWinM OAHMM U3  CHEAYIOIIMX CIOCOOOB: MYTEM HAamNpaBJICHUS
MH()OPMAIMOHHOTO MHUCbMa IO KaHajaM JAMCTAHIIMOHHOIO OaHKOBCKOTO
oOcy>KMBaHUsS M (WJIM) Ha aJIpec 3JIEKTPOHHOM MOYTHI, O PEKBU3HUTAM (ajapec,
HOMeDp (-a) TeseoHa, agpec dIEKTPOHHOU MOYTHI), YKA3aHHBIM B IOKYMEHTaX,
npeacrabisgemMbix Knuentom B baHk, 1u00 MHBIM JOCTYHHBIM CIIOCOOOM TIO
yCMOTpeHuto banka.

Cratps 10. IIpoune ycinoBus

102. KiueHT 00s13yeTcsi CaMOCTOSITENHHO HE PEKE OJTHOTO Pa3a B HECIIO
3HAKOMUTKCS C aKTyaIbHOU nHpOpMaImei, pazmeniaeMoii Ha caiite banka, B Tom
YHCJIe C UBMEHEHUSAMU U (UJK) JOMOIHEHUSAMU (IIPU UX HAJIUYKUU) B HACTOSIIIMMA
JoroBop, Ilepeuenb Bo3HarpakaeHui, a Takxe MH(popMmanuein, HarpapisieMon
bankom B anexkrpoHHoMm Buae mnocpenctsom CJBO u (WiM) NUCBMOM Ha
OyMa)KHOM HOCHUTEJIE, a TAKXKE MPOBEPATH HAJTUYKE YBEAOMIICHUN B A0OHEHTCKOM
simuke (Ipu ero HaJIMYrun).

103. KiueHT 00s13yeTcsi CaMOCTOSATEIbHO 03HAKOMUTBCS C TIOJIOXKEHUSIMU
Kommnnaenc-nonutuku 3A0 «MTbank», pazMmelnieHHol Ha caiite baHka.
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104. KnueHt oOsi3yeTcs B TeueHUe S5 (MATH) pabouux AHEH YBEIOMHTH
bank 00 wu3MeHEHMM OaHKOBCKHX PEKBHU3HTOB, IOYTOBOTO, HOPHUINYECCKOTO
aapecoB (MecTa HaXOXKIACHUS), a TaKKE HOMEPOB TeJIe(OHOB, BIUSAIOIIMX Ha
UCIIOJIHEHHE CBOMX O0O0s3aTEIbCTB MO HacToseMmy JloroBopy. YBegomileHHS
MOTYT ObITh HarpasieHbl Kimentom no kanamam C/IBO u (uim) nucbMoM Ha
OyMa)KHOM HOCHTEJIE.

105. B caywae wucnons3oBanusi Kmwmentom cepsuca B CJBO,
MO3BOJISIONIETO HAMpaBUTh JIOOOM THUI 3ampoca Ha DJIEKTPOHHYIO IIOYTY,
ykazaHHyio Kiuentom B 3asBieHuMM Ha MOAKIIOYeHHE, KIMEHT TeM caMbIiM
MOJATBEPKIAET CBOE COIIaCH€ O HAMpaBlIEHUU WH(OpMAIUU, COCTaBIIAIONICH
OAHKOBCKYIO TaiHy 110 yKa3aHHOMY UM 3JIEKTpOHHOMY azpecy. [Ipu atom Knnent
HECET OTBETCTBEHHOCTh 3a Iepefadyy WM HHPOpPMallUU, COCTABIISIONIYIO
OaHKOBCKYIO TaiiHy, B CIy4ae yKa3aHHs HEBEPHOTO aJipeca 3JIEKTPOHHOMN MOYTHI.
B s3ToM cnydae nuno, He SBISOIIEECS JAEUCTBUTENBHBIM aJpecaToM H
noJIyuHBIIee HH(OpPMAIUIO, 0053aHO YBEIOMUTh 00 3ToM baHk, a camo mucerMo
HE3aMEJIUTEIbHO YAAIUTD 110 NOJIYYECHHH.

106. CTOpOHBI HACTOSIIMM 3aBEPSIOT M TAPAHTUPYIOT, YTO COOITIOTAIOT
00s3y10TCSl  cOOMIO/IaTh  MPUMEHHUMBIE  HOPMBI  3aKOHOJATENbCTBA IO
IPOTUBOJEHCTBUIO KOPPYMNIMH, TMPEJOTBPALLEHUS JETalu3alii JTI0XOJOB,
MOJYYEHHBIX TMPECTYNHbIM MyTeM, (UHAHCUPOBAHUA TEPPOPUCTUUYECKOM
NeATEeIbHOCTH W (UHAHCUPOBAHUS PACIPOCTPAHEHUS OPYXKHUS MaCCOBOTO
MOpaKeHUs, TpeOOBaHUS AHTUKOPPYIIUOHHON mMOMUTHKKM baHka (manee —
AHTUKOPPYIIIMOHHBIE HOPMBI). AHTUKOPPYIILIMOHHAS MTOJIMTHUKA pa3MeNieHa Ha
carre banka.

[Ipu wucnomHeHun cBoUX O00s3aTENBCTB MO HacTosmiemy JloroBopy
CTopoHBI HE COBEpIIAOT KAKUX-THOO JEHCTBUM  (OTKa3bIBAIOTCS  OT
0e3/IeliCTBUSA), KOTOpbIE MPOTUBOpPEYaT AHTHUKOPPYIIIMOHHBIM HOpMaM, U
npujaraloT  BCe ~ HEOOXOauMble M JONYCTUMBbIE  JIEUCTBYIOIIUM
3aKOHOJIaTEIbCTBOM YCUIIHS TUIS oOecrieueHus coOtoIeHus
AHTUKOPPYIIMOHHBIX HOPM UX JOUEPHUMH, 3aBUCUMBIMU U aPHUIUPOBAHHBIMU
OpraHU3alUSIMHU.

B ciiyuae napymenust CTopoHoit 00s13aTeNbCTB, YKa3aHHBIX BbIIIE, APyras
CropoHa uMeeT ImpaBo B OJJHOCTOPOHHEM MOPSIKE MOJTHOCTHIO HJIK YACTUYHO
OTKa3aThCA OT UCIHOIHEHUs JloroBopa.

C OCHOBHBIMHU TMOJOXECHUSMH AHTUKOPPYHNIMOHHON mMOIUTUKN 3A0
«MTbank» MoxHO o03HakoMUThcsi Ha Calite B pasnmene «PackpbiTue
uH(pOpMaAUN.

107. KnueHT BeIpakaeT coryiacue Ha nepefady uHdopmanuu o Knuenre
U yCIIOBUSIX HacTosero JJorosopa, BeIMOIHEHUH 0043aTENBCTB MO HEMY (B TOM
gyuciae uwHGOpPMALUM, COCTaBJSIONIEH OAHKOBCKYIHO TailHy) Ju00 Ha
NpeloCTaBlIeHue JOCTylna K JaHHOM uH(OpManuu  ayTCOPCHHIOBBIM
OpraHu3alusIM:

- OKaspBawmuM yciayru (paboTel) B oOmactd WHOOPMAITMOHHBIX
TEXHOJOTHM, BKIOYas pa3paboTKy, AOpabOTKy OaHKOBCKOTO MPOrPaMMHOTO
oOecrieueHust 1 HHOOPMAITMOHHBIX CHCTEM;
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- JIMLAaM, OCYILIECTBIISIOIINM B3bICKaHUE 3aJI0J>KEHHOCTH MO HACTOALLEMY
[orosopy;

- UHBIM ayTCOPCUHIOBBIM OpPraHU3alUsIM B COOTBETCTBHM C IIEPEUYHEM,
pa3MEIICHHBIM Ha caiiTe baHka, mpu yciaoBuM, 4To baHK 3a/1eICTBYET yKa3aHHbIE
OpraHM3aIMK/yCIIyTH ayTCOPCUHTOBBIX OpTaHHU3aIil B MPOIECCEe 3aKIIOUEHUS,
CONMPOBOXKJICHUS M MCIOJHEHUsI HacTosulero Jloroeopa, a Takke JUisl OKa3aHUS
yciyr (BeImoJIHEHUsT paboT) banky, HEoOXOoAMMBIX ISl BhIMOJHEHUs baHkom
JIMIEH3UOHHBIX TPEOOBAHUM U MHBIX TPEOOBAHMM 3aKOHOIATENHCTRA.,

Cornacue AeHCTBYET 10 MOMEHTA €r0 OT3bIBa, HO HE paHEE IMOJHOIO
UCIIOJIHEHHSI  0053aTeNnbCTB MO HacTosmeMy JloroBopy  (mpekparieHus
JloroBopa).

KimeHT wumeeTr mpaBo Ha OTKa3 OT COIVIACHs, OT3BIB paHee
IPEOCTABIIEHHOTO COrjacus B MOJHOM oObeMe wiu 4yactuuHo. [Ipu stom
KimeHT HeceT pucK HEBO3MOKHOCTH MCHOJHEHUsI baHKOM CBOMX 0053aTeNIbCTB
10 HacToAlEMY J{oroBopy B CBSI3H C TAKMM OTKa30M.

Nudopmanus  moxker  mepenaBatbcsi  baHKOM — ayTCOPCHHIOBBIM
OpraHu3alysM B TEUEHHE CpPOKa JEWCTBUS COOTBETCTBYIOILETO COIJIACHUA U
UCIIOJI30BAaThCA AYTCOPCHHTOBBIMU ~ OPraHU3ALMSAMU TOJBKO JUISl  LElel
BBITNIOJIHEHUS NTEPEJAaHHON PYHKIUU.

108. Knment npenocrapnseT baHky mpaBo 1 BbIpakaeT CBOE MUCHMEHHOE
1 0€30roBOpPOYHOE COrjlacue Ha IpejocTapieHue baHkoM B MMCbMEHHOM U (MJIN)
aseKTpoHHOM Bujie B HanmoroBbie opranbl CIHIA (IRS), undopmanuu o Knuenre,
COCTAaBJISIIOIIECH OAaHKOBCKYIO TaliHy, a Takke MHOU MH(opmaiuu, TpeOyemMoil B
cootBeTcTBHU ¢ 3akoHOM CIIIA «O HamoroBoM KOHTPOJIE CYETOB B UHOCTPAHHBIX
¢dunancoBsix yupexaeHusx» (FATCA — Foreign Account Tax Compliance Act)
B uensx BeimoiHeHus Cornamenuss mexnay I[IpaButensctBom PecmyOnuku
benapych u IlpaButensctBoM Coenunennbix [lITaToB AMepuku 00 yiydilieHUH
COOJIIOJICHUSI MEXIIYHAapOJHbIX HAJIOTOBBIX MpaBWJ W peaju3alud 3aKoHa
Coenunennbix L1ITaTOB AMEpUKHN O HATTOTOBOM KOHTPOJIE CYETOB B MUHOCTPAHHBIX
(¢uHaHCOBBIX yupexaeHusx ot 18 mapta 2015 rona (nanee — Cornaiienue).

Knuent moaTBepxkaaeT oO3HAKOMJIEHHWE ¢ WHMOpMalMel, Kacarouencs
3akona CIHA «O HalOroBOM KOHTpPOJIE CUETOB B MHOCTPAHHBIX (DMHAHCOBBIX
yupexaeHusx» u CoraiieHus, a Takke ¢ OCIEICTBUSIMU, MPEIyCMOTPEHHBIMU
VYkazom [lpesunenra PecriyOnuku benapych ot 15 oktsaops 2015 Ne 422 «O
MPEAICTaBICHUH UH(POPMAIIMUA HAJIOTOBBIM OpraHaM MHOCTPAHHBIX TOCYJIApPCTBY
Opyu  OTKa3e OT TMpeaocTaBieHus uHopmanuu u (WIU) JOKYMEHTOB,
HEOOXOJMMBIX IS BBIMOJIHEHUS 0053aTenbCcTB 1Mo CornaneHuo, pa3MeieHHON
Ha caiite www.mtbank.by, u 00s3yercs B ciydyae HM3MEHEHHs] CBEIEHHUH O
MPUHAJJICKHOCTH K aMEPUKAHCKUM HAJOTOIUIaTEIbIIMKaM MPEJOCTaBUTh
HeoOxoaumble HHpopMalnio U 10kyMeHThl B 3A0 «MTbank» He nmo3axee 10
KaJICHAAPHBIX JHEHN C 1aThl U3MEHEHUS CBEICHUM.

109. Wcnonn3oBanue cepBucoB «IIpoBepka konTpareHTa» u «IIpoBepka
KoHTparenta «CseTodop»» npenHa3HaueHO UCKIIIOUUTEIBHO Il COOCTBEHHbIX
Hyk1 Knuenra. KnueHT He BIpaBe MCIOJB30BATH CEPBUCHI JJISI BBINOJHEHHUS
paboT WM OKa3aHUsl YCHyr B TOJIb3y TpeThuX Jull. Ecnu cpenHenHeBHON
MOKa3aTesb KoJinuecTBa 3anpocoB Knnenra B cepBucax 3a mecsu npesbimaet 30
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(TpuauAaTH) MPOBEPOK B JEHB MO0 KOIMUYECTBO 3ampocoB KiueHTta B cepBucax
Hecopa3MepHO KonudecTBy coBepmaeMbix Knnentom B CIIBO omnepanuii
(MecsYHBIM TIOKa3aTelb KOJIMYECTBA 3alpoCOB B CEpBUCAX IMPEBBINIACT
KoJimuecTBO coBepieHHbIX B CJIBO omnepanuii 3a 3TOT ke nepuop oosiee, uem 5
pa3), bamk  BmpaBe mTpHU3HATP  TAKOE  WCIOJB30BAaHHWE  CEpBHCA
HECOOTBETCTBYIOIIMM YCJIOBHSIM HacTosmero mnyHkra OOmux ycnoBwil. 3a
UCIOJIb30BaHUE KJIMEHTOM CEepBHCOB HE B COOTBETCTBHH C YCIOBUSMH
HacTosimiero myHkra OOmmx ycinoBuii bank BrpaBe NMpHOCTaHOBUTH U (UJIN)
npeKpaTuTh padoTy cepBucoB mis Knuenra, a takke norpedosars oT Kinnenra
ymiatel mTpada B pazMepe S5 0a30BbIX BEJIMYMH 3a JOIMYIICHHbIE B
COOTBETCTBYIOILIEM MECSIIE HAPYIICHHUS.

Crarps 11. Ilopsaaok nmoaKJIOYEHHsI, HCIIOJIb30BAHUSA M OTKJIIOYEHUS
yeayra « MoOuIbHBIA OaHK»

110. TIloakmrouenue yciayru «MoOunmbHBIN OaHk» KimeHT ocymiecTBiaseT
CaMOCTOATENBHO IyTEM CKauMBaHHUS MOOWIbHOro npuioxenus «MTBusinessy,
3arpy>kKe€HHOTO U3 O0(UIMATBLHOTO Mara3uHa, COOTBETCTBYIOIIETO ONEPAIIMOHHOM
cucremMe MoomibHOTO ycrporctBa (App Store mis 10S mu6o Google Play/App
Gallery st Android), u BBoja soruna u mapodist st CIbO «MuaTepHer-baHky,
pa3MeIeHHOro B CeTH UHTEpHET 1o aapecy https://ib.mtbank.by/, B 3arpyxenHoe
MoOmiIbHOe mpmioxkeHne «MTBusiness», B TOpsake, ONpPEaCICHHOM
HacTosiimMu OOIIMMU yCIIOBUSIMHU.

111. KnueHT MOXeT OCYIIECTBUTh BXOJl B MOOWJIBHOE MPHIIOKECHHUE
«MTBusiness» HECKOIBKUMH CIIOCOOAMMU:

111.1. Ucnions3ys Jlorun u Ilapons or CHBO «Uutepuer-bank» (s
NEPBUYHOTO JIOCTYTA);

111.2.C nomomrsto Kiroua goctyma, KOTOpeIH 3amMeHseT BBOI JlornHa u
[Taposis npu nocneayoomeM Bxoae B MoOmibHOe npuiioxxkenne «MTBusiness» u
JIOJKEH coJiepkaTh 6 (1ecTs) nudp.

111.3. C nomortisto OMOMETPUYECKUX JAaHHBIX (PUCYHKA JTUIA (TEXHOJIOTUS
Face ID), otnieuarka naineia (texuosorust Touch 1D)).

112. Jns pabotsl ¢ yciayroit MoOuibHBIM OaHK KIMEHTY HEOO0XOIUMO
cIIeIytoniee:

112.1. SABnsTeest BiamenbiieM Cuera ¢ 3aperucTpUpOBaHHBIM B baHke
HOMEpPOM TesieoHa MOOMITFHOTO OIepaTopa;

112.2. imeTh TIPOTPaMMHO-TEXHUYECKHE CPEACTBA CO CICAYIOIIUMHU
napamMeTpaMu: MOOMIIBHOE YCTPOHWCTBO C BO3MOKHOCTHIO TIOJIKIIFOUCHUS K CETH
WHTEPHET; YCTAaHOBJIECHHASI HA MOOUIILHOM YCTPOMCTBE OJIHA U3 OMEPAIIMOHHBIX
cucteM: 10S — Bepcus 15.0 u Bhime; Android - Bepcus 8.0 u Bble;

112.3.O6nanath HEOOXOIMMBIMU 3HAHUSMH U HaBBIKAMU 110 PabOTE B CETU
WHTEPHET W/WJIM YMEHUSMH TT0JTH30BaThCS MOOWIIBHBIMU MTPUIIOKEHUSIMH;

112.4.3apeructpupoBaThCs U MOJAKIIOUUTHCS ISl MOJb30BAHUS YCITYToi
MoOunbpHBIIE O0aHK B COOTBETCTBUM ¢ MmyHkTamu 112.1-112.2 Hacrosiero
pasnena;
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112.5. BemonHaTe TpeOoBaHus HacTosAmUx OONMX YCIOBUH W HMHBIX
JIOTOBOPOB (COTJIAIICHUH ), 3aKJIFOUEHHBIX ¢ baHKOM.

112.6.1lpegoctaBuTh coryiacue Ha Tmepenadyy M 00pabOTKy aHHBIX
(cornacho IIpunoxenuto 1).

113. Jlns Bxona B MoOMIbHOE TipuiiokeHue KiMeHT nomkeH mpUMEeHSTh
yCTPOMCTBa, COOTBETCTBYIOIME TpeOoBaHUsAIM myHKTa 112.2 Hacrosiero
pazaena. [Ipu aTtom baHk He rapaHTHPYET BO3MOKHOCTh UCIIOJIB30BaHUS YCIYTH
Ha BCEX MOJIENSX YCTPOMCTB, B TOM YHUCJIE COOTBETCTBYIOIIMX YKa3aHHBIM B
HACTOSIIIEM pasjielie TPeOOBaHUSM.

114. CosepuieHue onepanuii B MOOMIbHOM nipuioxkenun «MTBusinessy
noareepxaaetcss CMC-komom [/ OuomMeTrpudeckod mnoanuchio. [lepeucHb
onepanuii, OCyHIeCTBIIEMbIX B MOOWIbHOM mnpuioxeHnn «MTBusinessy,
ornpenaensercss baHkoM caMOCTOSITENBHO.

115. B cayuae, ecnu yka3aHHble B moamyHkTax 112.1 w 112.2 mannbpie
W/WJIY UTHCTPYMEHTHI yTepsiHbI (3a0bIThI), KnmueHT MoxeT o0paTtutbest B baHk st
BOCCTAHOBJICHUSI IaHHBIX.

116. bank wuMeeT mTpaBO B OJHOCTOPOHHEM TMOPAAKE W3MEHHUTH
TpeooBanust k Jloruny, Ilapomio, Kitouy poctyna, HMHBIM JaHHBIM M
WHCTPYMEHTAaM, HCIONBb3yeMbIM JUIs TpenoctaBieHuss Kmuenty ycmyru
MoOunbHbI OaHK, yBenoMHB 00 3ToM KimeHTa ¢ MOMOIIBIO MOJICKA30K,
HOSIBJIIOIIMXCS B IPOLECCe CO3JaHMsS JAaHHBIX MapaMeTpoOB, a TaKxke
myOJUKaIy HOBOCTEH U pa3menieHus: nHpopmairu Ha MHTepHeT-caiite banka.

117. VYcnemHas aBTOpU3alUsl OJHUM W3 CIIOCOOOB, YKa3aHHBIX B
noanyHkrax 112.1,112.2, 112.3 sBnsieTcs 10CTaTOYHBIM JOKa3aTEILCTBOM TOTO,
4yTO BXO0A B  MoOwibHoe mpuioxkeHue «MTBusiness»  BBIIOJHEH
HenocpeacTseHHo Kimmenrom.

118. Tlopsaok U CpOKU OTpaKEHUs ONepalnii, CoBepiIeHHbIX KineHTom
C HCIOJb30BaHHEM MOOWIIbHOTO TpuiiokeHus «MTBusiness», ompenenstorcs
HacTosimumu O0mumMu yenoBusimu (CtaTths 5).

119. Vmnnarta banky Bo3HarpakJaeHus 3a COBEpIICHHE ONEPAIUi B paMKax
yciyrd  MoOuibHbIE  O0aHK B MoOWiIbHOM mnpuiioxkeHun «MTBusiness»
OCYIIIECTBISIETCS B COOTBETCTBUM C HacTosmuMu OOummu ycnoBusiMu (CTaThs
8).

120. Mento wmobOwibpHOTO mpuioxenus «MTBusiness» mnpeacTaBisieT
co6oii Habop GyHKIUH, MO3BOISIOMUX KIIMEeHTY NOMyYuTh TOCTYH K Pa3iuuHbIM
onepauusaM u ycinyraMm banka.

121. KoukpeTtHbIit HAOOP oneparuii, yciayr u GyHKIHHA, TPEACTaBICHHBIX
bankom Kinenty B MeHI0O MoOwibHOro mnpuioxkenus «MTBusinessy,
onpenensiercss bankom camocrosiTenbHo. baHk Bipase B 11000€ BpeMsi 110 CBOEMY
YCMOTPEHHIO HM3MEHSATh TMEpPeYeHb ONepanui, yciayr U (QyHKUMA B MEHIO
MoOuIIbHOTO npuioxkeHus « MTBusinessy», a Takyke MOPsA0K UX BBINMOJHEHUS. B
COOTBETCTBHH C HACTOSIIIUMHU OOIMMHU YCTIOBUsIMHI baHK MCTIONHSET MOpYyYCHHUS
(pacnopspxkenus) Knuenta, noarepxkaenabie CMC-kooM / OHMOMETpUUYECKOM
NOANMKUCHIO. BBINOMHAS ¢ NpPUMEHEHHWEM TapaMeTpoB HUACHTUDUKAIMU U
ayTeHTU(PUKALUU OTIEPALIMU YEPE3 MEHIO UHTEP(eiica MOOUIILHOTO MPUITIOKEHUS
«MTBusiness», KnueHT npu3HaeT npaBUIbHOCTb BBEICHHBIX TAHHBIX.
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122. Tlpu coBepuieHuH Kakux-nu6o onepanuid Knwent o0s3an
BHUMATEJIbHO H3y4YaTh HMH(POPMALIMIO, BBIBOAMUMYIO Ha 3KpaH YCTPOICTBA,
KOTOpO€ TMpUMEHseTCs I JocTyna K  MOOWJIBHOMY  IPUJIOKEHHUIO
«MTBusiness», BbIOUpaTh JEHCTBUS U3 TMpEAJaraéMbIX BapUAaHTOB B
COOTBETCTBHH CO CBOMMH HaMEPEHHUSIMH JIMOO CTPOTO CIIEIOBATh UMIIEPATUBHBIM
yKa3aHWs, BHUMATEJIBHO MPOBEPSATH MPABIIILHOCTH BBOJUMOM HH(DOpMALIHH.

123. Jlns 3amyThl OT HECAHKIIMOHUPOBAHHOTO JOCTYTA K HHPOPMAIUH U
orepanusM, COBEpIICHHbIM B MEHIO MOOWJIbHOTO TipmiioxkeHus: «MTBusinessy,
Knuenty 3anpemaercs mnepenaBath TpeTbuM Juuam Jlorun, [lapons, Kirou
nocryna, CMC-koz, 6MOMETpUUYECKYIO MOIHUCH.

124, Jloctym  k  MoOmiapHOMY  mpwioxkeHutro  «MTBusiness»
ocylecTBisieTcs 24 yaca B CyTKHU (€XXeTHEBHO 0€3 MepephIBOB, 3 UCKIIOUYECHUEM
BPEMEHHU MPOBENEHUS TPOYUIAKTUIECKUX, PETIIAMEHTHBIX U PEMOHTHBIX PadoT)
C YCTPOMCTB, C KOTOPBIX oOecrieunBaeTcs AocTym Ha MHTepHeT-cailT banka u k
cetu HMurepHer. bank oOecneunBaer npuem OT KiHMEHTOB JOKYMEHTOB B
AJIIEKTPOHHOM BHJI€ B COOTBETCTBUU € HacTosAmmuMu OO0mumu ycinoBusiMu (Ctatbs
5).

125. Jlns 0e30macHOrO WCIOJIb30BAHUA MOOUIBHOTO TMPHUIIOKCHHUS
«MTBusiness» KineHT 00513aH 00ecreunTh KOHPUIECHIIUATIBHOCTh BBOJAUMOMN U
MOJIy4aeMOi Ha SKpaH MH(POpMalMU, a TPHU 3aBEpUICHUU PAaOOTHI - KOPPEKTHO
BBIUTH U3 MoOuibHOTO mpuioxeHus «MTBusiness» (a1 3Toro He0OXOAMMO
Ha)XaTh MMyHKT MeHI0 «BpIiiTi»), a Taxke cobt01aTh HHBIE MEpPhI 0€30M1aCHOCTH
Y BBITIOJIHATH TPEOOBaHUS B COOTBETCTBUM C HACTOAIMMHU OOLIMMH YCIOBUSMHU.

126. Jns 0e30MacHOrO HCIMONb30BaHUSA MOOWIBHOTO TMPUIIOKECHUS
«MTBusiness» KnueHT 0053aH CBOEBPEMEHHO YCTaHABIIMBATh OOHOBIICHUS
0€30MacHOCTH IPOrPaMMHOTO 0OeCTIeUeHHs], MPUMEHSEMOT0 JUIsl JOCTyIa B CETU
WHTepHeT, a Takke pEryJsipHO MPOU3BOJUTH TMOJIHYIO MPOBEPKY CBOETO
YCTPOMCTBA, HA KOTOPOM YCTaHOBJIEHO MOOMIIbHOE npuioxkenne MTBusiness, ¢
MCIIOJIb30BAaHUEM CPEJICTB AaHTUBUPYCHOM 3aILUTHI (pa3 B HEAEIIO, Pa3 B MECHLI) C
LEIbI0 BBISIBJIICHUS BPEJOHOCHOTO NPOrpaMMHOro obecnedyeHus. B ciyuae
OOHapy>Ke€HHsI BPEJAOHOCHOTO MPOrpaMMHOr0  0O€CleyeHusi MPEeKPaATUTH
UCIIOJIb30BaHUE MOOWIbHOrO mnpuioxenus MTBusiness n0 ycTpaHeHus
WHIHJICHTa UHPOPMAITMOHHON 0€30MacHOCTH U MPU HEOOXOJIUMOCTU COOOIIUTH
B bank 00 nHnmaenTe nHGOPMAITMOHHONW OE30MaCHOCTH.

127. WundopmarnmonHas mnojaepkka KiueHTa mNpu HCTOI30BAHHUH
MoOusbHOTO npuiokenus «MTBusiness» ocymectBisiercss pabotHukamu banka
110 HOMepaM Tesle()OHOB, YKa3aHHBIX Ha cTpaHuile MeHI0O KOHTaKThl MOOMIIEHOTO
npwioxenus: «MTBusiness» u na MutepHer-caiite banka.

128. Orxmouenue yeayru « MoOuinbHbIN OaHk» 10 nHULIMaTuBe Kinenrta
MPOU3BOAMUTCS UM CAMOCTOSITEILHO MOCPEACTBOM HCIOJIb30BAHUS MOOUIBHOTO
npuioxenuss «MTBusinessy 1m0 1mo nmucbMeHHOMY 3asiBieHuto Kimenra B
bank. Ilapamerpsl uaeHTHGuUKanuu U ayreHTU(ukauuu Kiouenta mnocrne
pactopxkenus  JloroBopa  CTaHOBSTCS  HelaeWCTBUTENbHbIMHU,  KimeHty
3ampeniaeTcsi UCMoJIb30BaTh MX JJisi BHIMIOJIHEHUSI BXOJa B MEHIO MHTepdeiica
MobuibHOrOo  mpwioxeHuss «MTBusiness», yuetHas 3anuch Kiuenta
OJIOKUpYyeTCS.
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Crarps 12. @ynkuus «/IByxypoBHeBoii moanucm»

129. Tlpm HeoOxommmocTu KIMEHT MOXET HANpaBHUTh JAOMOTHUTEIHHOE
3asBneHue Ha TOAKIIOUYCHHE (GYHKINU «JIByXypOBHEBas IMOAMKCH» B CHUCTEME
JIMCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY)XKMBaHMSI, HA OCHOBaHUHU KOTOoporo baHk
MOJKITIOYaeT, OoTKIouaeT KnmeHTy naHHyr0 (YHKIHIO, BHOCHT HEOOXOIMMBIC
WU3MEHEHHS.

[Toaxmouenue ¢Gyukuuu «/IByxypoBHEBas MOJNUCH» BO3MOXHA IIPH
ucnoas3oBanuu DII1 banka, SIII 'ocCYOK n/umun CMC-nioanucw.

B 3asBnenuu Kinenty HeoOxo1umo:

1. yka3zarb pgaTy, C KOTOpoM OyJeT aKkTUBUpoBaHa (DyHKIIUS
«/IByXypoBHEBOM mnoanucw» s JIOKyMEHTOB B DJJIEKTPOHHOM BHJIE W
DJIEKTPOHHBIX IOKYMEHTOB;

2. omnpenenuTh YTMOJTHOMOYEHHBIX JIMI, KOTOphie OyayT MMETh MPaBo
MOJIUCHIBATH JIOKYMEHTBI B 3JIEKTPOHHOM BHJIE U DJIEKTPOHHBIEC IOKYMEHTHI,

3. ONPEAEIUTh YPOBEHD MOAIUCH Y IOJJHOMOYEHHBIX JIUII, 4 TAKXKE HOMEPA
ux tenedoHoB B hopmate "+375".

JIByXypOBHEBasI NOAMUCH MPUMEHUMA K JIOKyMEHTaM B 3JICKTPOHHOM BUJE U
OJIEKTPOHHBIA JIOKYMEHTaM, 3a MCKJIIOUYCHHUEM JOKYMEHTOB HWHULIMUPYIOIINX
3aKJIFOYEHHE JJOTOBOPOB Ha IPEAOCTABIEHUE YCIYT, IPOAYKTOB baHka.

Oyukius  «J[ByXypoBHEBOW MOAMHUCH»  Ompenesser TpeOoBaHUS K
KOJMYECTBY M YpOBHsIM (TIEPBBII W BTOpPOM) TMOAMHMCEH Ha JIOKYMEHTE.

[Tpu axtuBanuu ¢yHKIUU JJOKYyMEHT B DJIEKTPOHHOM BHJI€ U DJIEKTPOHHBIN
JIOKYMEHT MOJITUCHIBACTCS (TIOATBEPIKAAETCS) ABYMS Y TOTHOMOYEHHBIMU JIUIIAMH,
00JaaroNMMU YCTAaHOBJICHHBIM YPOBHEM TMOJMMCAHMS COTJIACHO 3asBIICHUS Ha
noakoYeHne pyHkuuu «JByxyposuesoi noanucu» B CBO.

JIOKyMEHTBl ~ NPU3HAIOTCA  MOAMUCAHHBIMU  (TIOATBEPXKACHHBIMU) U
MPUHUMAIOTCS baHKOM K HCTIOJTHEHUIO TTPU OJTHOBPEMEHHOM HAJIMYUH B JIOKYMEHTE
MOANUCEN YTOTHOMOYEHHBIX JIMI[ MEPBOr0 M BTOporo ypoBHs. Ilepeuenn
YOJIHOMOUYEHHBIX JIUI] M YPOBEHb NOANMUCH orpeernseTca Knuentom.

3asBlieHHME Ha TMOAKIOUYeHHE (QYHKIMH «J[ByXypOoBHEBas MOMAMHUCH)
MpUHUMAETCS DBaHKOM K HMCHOJHEHHWIO MPU COOTBETCTBUM JIHI, YKa3aHHBIX B
3asIBJICHUH M B KAPTOUKE ¢ 00pa3IiaMu MOIMUCEH.

OTBETCTBEHHOCTH 32 aKTYaJIbHOCTB JIUII, YKa3aHHBIX B 3aBJICHUU U KapPTOUYKE
¢ 0Opasramu MoAMKCeH, TP UCIIOJIB30BAaHUHU (PYHKITUH «J[ByXypOBHEBAs MOITUCH)
Bo3naraercs Ha Kimenra.

[Ipn BHeceHWM W3MEHEHMI B KAapTOYKy C oOpasmamu IMOJIIMUCEH, HHBIX
W3MEHEHUH B YaCTH JIUI], YKa3aHHBIX B 3asBJIeHUH, KilneHT 00s13aH caMOCTOSTEIHHO
HalpaBUTh  COOTBETCTBYIOIIEE  3asBJICHME Ha  MOJAKIIOYEHHWE  (DYHKIUU
«JIByXypOoBHEBas MOJIMUCHY C YKa3aHUEM JIUII, YKa3aHHBIX B KApTOUKE C o0Opa3iamMu
MOANUCEN ¢ YYEeTOM BHECEHHBIX B HE€ M3MEHEHUM, JTMO0 HAa OTKIIOYEHUE JaHHOU

byHKIUN.

Crartbs 13. PekBU3UTHI CTOPOH
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130. Mecro nHaxoxnenus banka: 220007, Munck, yi. Toncroro, a.10
VYHII: 100394906 BIC MTBKBY22

131. PexBusutsl Knuenra ykaspiBaioTcs B 3asBICHUN Ha MOIKIIOYCHHE
CUCTEMBI IUCTAaHIIMOHHOIO OAHKOBCKOT'O 00CITYKHBaHUS.



[Tpunoxenne 1

Kk OO1muUM yCIoBHSIM
JIOTOBOpa 00 00CTyKUBaHUHU
MOCPENICTBOM CHCTEMBI
JMCTaHITHOHHOTO
0aHKOBCKOTO 00CTYKMBaHUS
(ma Odutaiin 3aKTr0OUCHUS
norosopa JIbO)

INIPABUJIA
B OTHOILIEHUM Nepeaay U 00padoTKU JaAHHBIX
MPHU UCNOJIb30BAHUM CUCTEMbI JUCTAHIIMUOHHOTO 0AHKOBCKOI0
00C/Iy’)KUBaHUS.

1. IIpu okazanum Ycuyru, bank oOpaOatsiBaeT nanHHble Kimenra,
CaMOCTOATENBHO Npenocrasisiemele Kinnenrom banky.

2. Nannble Kiinenrta obpabarbsiBatorcss bankom Ha ocHoBaHuu JloroBopa
B LIEJISIX OKa3aHUs Y CIIyTH, 7151 0OecTieueHus HaJIeKallero KauecTna Y Ciyri,
ylydmieHus:  pabOThl  CEPBUCOB, NPEJOTBPALICHHUS  MOLICHHUYECTBA,
COOJIIO/IEHNS 3aKOHO/1aTEIIbCTBA.

3.[Ipn wHCHONB30BAHUM CHUCTEMBI JIUCTAHIIMOHHOTO OaHKOBCKOI'O
oOciyxuBaHMUs,, baHKOM MO’KET OBbITh 3alpolleHa U MOJy4yeHa Cleayrolas
uH(popmaus:

3.1. Uudopmanms 06 ycrpoiictBe Kinenta u aitnoBoii cucteme.

bankom cobuparoTcsi naHHble 00 yctpoiictBe KimeHnrta, Takue Kak:
MPOM3BOAUTENIL U MOJIENIb YCTPOMCTBA, Pa3pelIeHHWE IKpaHa YCTPOMCTBA,
Opay3ep, BepcuUsl U S3BIKOBbIE HACTPOWKH OINEPAllMOHHOM CHUCTEMBI,
YHUKaJIbHbIE HMJICHTU(PUKATOPHl YCTPOWCTBA, JaHHbIE 00 omeparope
MOOHIILHOM CETH.

3.2. Undopmariust 00 yCTaHOBIIEHHBIX MPUJIOKEHUAX U 1p aJpec.

bankoMm cobuparorcs JaHHbIE 00 YCTAaHOBJICHHBIX NPUIIOKEHUSX HA
MOOUJIBHOM  yCTpoiicTBe. JlaHHBIE  HCMONB3YIOTCS  JUJISl  BBISBJICHMS
BPEIOHOCHBIX NPOrpaMM M BHPYCOB C LEJIbIO OOecreyeHus: 0e30MacHOCTH
JAHHBIX MPU UCTIOIb30BAaHUM MOOMIIBHOTO MPUITOKECHHS.

3.3. [lym-yBegomieHus.

bank MOXeT 3anpocuTh pa3pelieHre Ha OTHPABKY ITyLI-yBEAOMIICHUH,
Kacamonmxcsd y4eTHoW 3anucu KiumeHTa wiM omnpeiesieHHbIX (QYHKIUH
MPUIOKEHUS.

C cornacus Kinnenra bankoMm MoskeT OBITh 3ampolleH AOCTYH IS
CBOEBPEMEHHOTO UH(GOPMHUPOBAHHUS.

3.4. Uudopmartiusi 0 MECTONOIOKESHUH.

bank cobupaer mgaHHBIE O MECTOIMOJOKEHUHU €ro YCTPOWCTBA C
00s13aTeNbHBIM HH(POPMUPOBAHUEM KITUEHTA O COOpE TAaKUX JaHHBIX.

[lensto cOopa nHPOpPMAIIUKA O MECTOIMOIOKEHUN YCTPONUCTBA SIBIISICTCS
POTUBOJECHCTBUE HECAHKUMOHUPOBAHHBIM IUIATEKHBIM  ONEpALMSIM B
COOTBETCTBHUH C TPEOOBaHUSIMH CTaHIAPTa (PMHAHCOBBIX YCIYT M TEXHOJOTHUN
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COVT 9.07-2026 «bankoBckas NEATEILHOCTD. Oo0ecrieuenue
uH(popmanmoHHou 6e3onacHocTH. L{nppoBoii oTneyaTok ycTpoincTBay.

3.5. Nudopmamms o6 wucmonp3oBaHuu Web-Bepcun u MOOWIBHOTO
npunoxxenuss MTBusiness.

[Ipu wucnonws3zoBanun Kiomentom web-Bepcun U MOOMIBHOTO
npwioxkenuss MTBusiness, bank momydaer wuHpOpManui0 o0 Havale u
OKOHYaHHUH UCTOIb30BaHUS, TPOAOKATEIHHOCTH UCTIOIB30BaHUS, IEPEX0/1aX
Ha CTpaHUIIBI (IKPaHBI).

4. Tlpu oxazanuu Ycayru bank He pacmpoctpansier nannbie Knuenta
(He OCYIECTBIIsICT ACUCTBUS, HAMPABICHHbIE HA O3HAKOMJICHHE C JIAaHHBIMU
KiueHnTta HeonpeeIeHHOTo Kpyra JIUIL) 32 UCKIIOYEHHEM CITy4aeB HIKE:

- YIOJHOMOYEHHBIM TOCYJAPCTBEHHBIM OpraHaM H JOJIKHOCTHBIM
JUIAM C IIeJIbIO BBINOJIHEHUs TpeOOBaHMU 3aKOHOJATENbCTBA PecmyOnuku
benapych, BBISIBICHHS, NPECEUCHHUS WJIA WHOTO BOCIPEISTCTBOBAHUS
MOIIIEHHUYECTBY, a TaK)K€ yCTPAaHEHHUS TEXHUYECKHX COOeB WM Mmpoliem
0€30MMacHOCTH, €CJIM 9TO HE MPOTHBOPEUUT 3aKOHOAATEILCTBY PecryOmuku
benapycs;

- Kiwment mpemoctaBun cBOE coriacue Ha Tepeaady MaHHBIX s
npeaocTaBieHus bankoM uHbopMauu IOPpUIAYECKUM U (W) (HU3NYECKUM
auraM, He addunupoBaHHBIM ¢ BaHkoM, 3amparmmBaeTCs JTOMOJHUTEIBHOE
coriacue Knuenra.

5. lannbie HeoOxomuMmbl st pabotel CepBucoB banka, ycTpaHeHwus
HENOJIa/10K, MoIIepKaHus 0€30MaCHOCTH.

6. bank oOecneunBaeT Oe30MacCHOCTh 00padOTKKM AaHHBIX KimeHTa B
COOTBETCTBHUH C TPEOOBAHUSIMU 3aKOHOIATEIHCTRA.



