ITYBJIMYHASI ODEPTA

JOI'OBOP
Ha OKa3aHUE yCIyT AUCTAaHIMOHHOTO
0aHKOBCKOTO 00cTyXnBaHus B cucreMe «KopropaTtuBHas KapTa OHJIAHH»

3A0 «MTBaHk» U FOPUANIECKOE JIUIO (MHAUBUIYATBHBIN MPEATPHHAMATEI ), PSIBAPUTEIBHO 3aKITFOYHBIIICE
¢ BaHkoM moroBop Tekymiero (pacyeTHOro) OAHKOBCKOIO CY€Ta C HKCIOJIb30BAHHUEM KOPIOPATHBHOHN 1e0eTOBOM
0aHKOBCKOI IIATeXKHOW KApTOUKH, U3BSIBUBILCE XKEJIaHUE BOCIOIB30BATHCS CHCTEMOHN JUCTAHIIMOHHOTO OaHKOBCKOTO
oOcyxuBaHus, UMeHyemoe jaanee «KimeHT», 3aKIFOYMIM HACTOSIIMN JTOrOBOp IyTeM ero akienrta KimeHToM B
YCTaHOBJICHHOM TMOPSIIKE O HIKECIICAYIOMIEM:

1. TEPMUMHBI 1 OITPEJJEJIEHUA

1.1

1.2.

1.3.
1.4.
1.5.
1.6.
1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.
1.17.

AyTeHTH(pHUKANMOHHBIE (AKTOPHl — JaHHBIE B BHUAE HHOOPMAINH, YHUKAIBGHBIX IIPHU3HAKOB,
UCTIONB3yeMble ISl TOATBEPKACHHUA HpenbsBiacHHoro Kimentom wmaeHtudukaropa (mormuaa). K
ayTeHTH(UKAIIMOHHBIM (DaKTOpaM OTHOCSITCSI TTapoJib, CEAHCOBBIE KIIFOUH, OMOMETPHUIECKUE NaHHbIC
KJIMEHTA U T.1I.

AyYTCOpPCHUHIOBasi OpraHu3alus — CTOPOHHSS OpraHu3aunust Ju0O JIMIO, OCYLIECTBIISIONIEE
JIeSITETIbHOCTh B KaueCTBE MHIMBHYaJbHOTO MpEANPHHUMATENs, KOTOpPhIe BBICTYNAIOT B KadecTBE
MCIIOJIHUTEISL YCIIYT U OCYLIECTBIISIOT YIPaBJICHHE MPOLIECCOM Peali3alliy OTAEIbHBIX (DYHKIMH, HX
yacTell, OU3HEC-TPOLECCOB, BUIOB ESATENBHOCTH, COCTABIAIONINX X PAOOTHI M YCIYTH, EPEIaHHBIX
BbankoM (ITOTHOCTHIO MO0 YaCTUYHO), B PAMKaX CBOEH JIESTEIBHOCTH.

JloroBop — HaCTOSILLUI TOTOBOD.

3aKOHOIATENbCTBO — e CTRYIONIEE 3aKOHOAaTebCcTBO PecryOnuku benapyce.

Bbank — 3A0 «MTbank».

KnuenT — ropuaudeckoe Iumo (MHAUBUAYTbHBIN PEIPUHNMATENb), 3aKmoanBliee ¢ bankom Jlorosop.
CucremMa OMCTAHIIMOHHOTO OAHKOBCKOTO o0ciykuBaHUs (manee — Cucrema) — aBTOMAaTH3UPOBaHHAS
cucTeMa JIMCTAaHIIMOHHOTO OaHkoBcKoro obOciyxuBanusi «MHTepHeT-bank» M «MOOUIBHBIN OaHK»
(«Moii BaHk»), COBOKYITHOCTb TEXHOJOTHIl IO COBEPLICHUIO OaHKOBCKHMX OIepaunuil/yciyr Ha
OCHOBAHUU TOJIyUYEHHBIX DJICKTPOHHBIX COOOLICHUH C HCHOJIB30BAHHEM IIPOrPaMMHO-TEXHHYECKHX
CPE/ICTB M TEIEKOMMYHHKAIIMOHHBIX CUCTEM, oOecreunBaroux B3aumo eiicteue banka n Kimenros,
JoctynHas mo azapecy https://mybank.by, B cetu MnTtepHer, a Takke uyepe3 MOOUITLHOE MTPUITOKEHHE.
ITonp3oBatens — ynosHoMoueHHOe KiHMEeHTOM 110, KOTOpOMY IIpeocTaBiieH JocTym Kk Cucreme Ha
OCHOBaHMHM 3asBieHUs oT KimeHta ycraHoBieHHOro oOpasma. JlroOwle nedicTBus (omeparyn),
cosepureHHsle [Tonp3oBarenem B CrcreMe, MPU3HAIOTCS COBEPIICHHBIME KieHTOM.

Jlornn — yHHKajJbHasl IOCIENIOBATENbHOCTh CHMBOJIOB, NprcBanBaeMasi [lonp3oBaremto bankoMm u
TMIO3BOJISIOIIAs OTHO3HAYHO HAeHTH(uIpoBaTh [lop30Barens.

IMaponms — mocnenoBaTeNbHOCTh — AN(aBUTHO-IM(POBBIX  CHMBOJIOB,  HCIOJIB3yeMas Ui
Ayrenrudukanyum Iloms3oBarens B Cucreme, onHO3HauHO cBs3aHHas ¢ Jlormaom Ilosb3oBaters.
SIBnsieTcst TUIIOM ayTeHTH()HUKAIMOHHBIX (PaKTOPOB.

VnenTnduxanus — KOMIUIEKC MEPONIPHUITHI 110 YCTAaHOBJICHHUIO U (uKcaly JaHHbeIX o [Tonmp3oBaresne,
a TaKXKe MOJTBEPXKIECHUIO TOCTOBEPHOCTH 3THUX AaHHBIX. Vnentudukarms [loms3osarens B Cucreme
ocymecTBisieTcs nocpeacTsoM JlornHa. Ilonp3oBaTens cuMrtaercsd MACHTU(QUIIMPOBAHHBIM B Clly4yae
cootBercTBUsl JlormHa, BBenmeHHoro B Cucremy, Jlornny, mnpucBoeHHoMmy Ilonp3oBaTenio u
coJieprkamieMycsi B MTHpOpMamoHHoi 6a3ze CHCTEMBI.

AyTeHTU(UKAIM — TpOBEpKa MNpHHAUIEKHOCTH  [lonb30BaTenio  NMPEIbSBIEHHOTO UM
unentudukaropa (JlormHa) mocpencTBOM 3ampoca Yy HEro OJHOTO WM HECKOJBbKHX BHIOB
ayTeHTH(UKAIIMOHHBIX (PaKTOPOB.

Apropuszanus — mnpegocrasienue I[lomp3oBarento mpaBa Ha coBeplueHue omnepauuu B Cucreme B
COOTBETCTBHH C PaHee BHIOJIHEHHOW AyTeHTH(UKAIMEH.

ONEeKTPOHHOE COOONIEHHEe — COOOIIEHHE B JJIEKTPOHHOM BHZAE, CBSA3aHHOE C OCYIIECTBICHHEM
JIEUCTBUI TI0 COBEPIICHHIO OAHKOBCKUX OIEpaIuii/yciayr co cTopoHbl Ilomb3oBarens, KOTOpoe
nepexaercst (MpUHUMaeTcs) mocpeacTBoM CHCTEMBI B COOTBETCTBHUH C JIOTOBOPOM MeXxay bankom m
Kimentom ¢ cobmogeHneM mporenyp O€30MacHOCTH. ODJIEKTPOHHBIE COOOIICHHS  SIBISFOTCS
JIOKYMEHTaMH B JIEKTPOHHOM BHJIE.

IlepeueHp BO3HArpaKICHUN — MEpPEeUeHb BO3HATPAXKACHHUN IO OIepanusM ¢ KIHCHTaMH M OaHKaMH-
koppecnioaeHTamu 3AO «MTbauky. [lepedens pazmemaercst bankom nHa Caiire.

Croponsl — bank u KinmeHT nnpy COBMECTHOM YIIOMHUHAHUH.

Yenyru JUCTaHIMOHHOTO OaHKOBCKOTO 00CIykHuBaHUA (nayiee - Ycinyrn) - npeaocrasienue Kinenry
BO3MO>KHOCTH JMCTAHIIMOHHO UCIIOJIb30BaTh CHCTEMY JUI COBEPIICHUs onepanuii mo cyeram Kimenra,


https://mybank.by/

1.18.
1.19.

1.20.

HoJydyeHHe MH(POPMAILIMK T10 CUETY, CBsI3aHHOW ¢ uMeromumMucs y Knnenra npoxykramu (yciayramu)
banka.

Caiit — opunmanpaeii caiit 3A0 «MTbhauk» B cetn UuTepHeT 10 agpecy www.mtbank.by.
KopmopatuBrast neberoBass OaHKOBCKas IDIaTeXHas KapTouka (maimee — Kaprouka) — IuraTeXHBINA
MHCTPYMEHT, 00eCIIeUMBAIONINI TOCTYI K TeKylleMy (pacueTHoMy) cuery KimeHTa i monydeHus
HAJIWYHBIX JCHEKHBIX CPEINCTB ¥ OCYLIECTBICHHS pacyeToB B Oe3HanmnuHOil dopme, a Takxe
00ecIeunBaIOIINi IPOBEICHIE HHBIX OIEPALHii B COOTBETCTBHH C 3aKOHOJATEIbCTBOM.

[Ipodunpr — Habop onepauuii, noctynHeix Ilone3oBarento st cosepuienus: B Cucreme. [Ipodmin,
npenocrasisieMble [lonmb3oBatensiM B pamkax JloroBopa, ompexaenens! [IpaBunamu mosib30BaHUS
CucteMoll AUCTaHIIMOHHOTO OaHKOBCKOTo 00ciyxuBaHus «KopropaTiBHas Kapra OoHJIAH» (Janee —
IIpaBuna nons3zoBanusa Cucremoil).

2. TIPEJMET JIOTOBOPA

2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

B cootBerctBuu ¢ Hactosmum JJoroBopom barnk 00s3yercst oka3piBaTh Kitnenrty

VYenyrn, a KinmeHT wmMmeeT mpaBO BOCIIONB30BAaThCA YCIyraM W OO0S3yeTCsl HCIONHATH YCIOBHS
Hactosmero JloroBopa. B Cucreme (B TOM dYHCIE IOCPEACTBOM HAINpaBIICHUS JICKTPOHHBIX
cooOmennii) Kimenty mnpenocraBiseTcs BO3MOXKHOCTh —COBEPIUCHHUS —OIEpalyid, MONyYeHHs
MH()OPMALMOHHBIX U MHBIX YCIYT, CBSA3aHHBIX C UMEIOIIMMHUCS y KIIMEHTa MPOAYKTaMH (ycIyraMu)
banka. [Tepeuyens moctynubix KineHty 0aHkoBCKUX omeparuii (ycayr) B Cucteme, a TakKe MpaBuiia
UX TPENOCTABICHUsS ONPEAEIsIoTCs BaHKOM 1 MOTYT OBITh U3MEHEHBI B JII000H MOMEHT.

Yenyru B Cucrteme mnpepocraBisitoTcs KimeHTy uepe3 3amuiieHHoe MmugpoBanueM MHTepHeT-
COeIMHEHHE C HCIMONB30BaHHeM WMHTepHeT-caiita mo azpecy: https://mybank.by  namuGo yepes
MoOmisHOe mpminokeHue. Joctym k CucteMe ocymiecTBISETCs OCPEACTBOM BeO-Opay3epa Win depes
MOOMIIEHOE TIPHIIOKEHHE.

Bank He mpenocraBiser KnmeHty ycnyru no moctymy B MHTepHET W mepenade JaHHBIX, a TaKKe HE
OKa3BIBaeT YCIYT 110 HACTPOHKE U YCTAaHOBKE IIPOTrpaMMHOT0 obOecriedeHns Ha o0opynoBannu KimeHra.
Iopsinox paboter Ilonp3oBateneit B Cucreme ompenensercs [IpaBunamu monb3oBaHus CHCTEMOH,
KOoTophie pa3melieHbl bankom Ha Caiite. Ha MmomenT 3akmtouenus gorosopa Kmuent (ITonbp3oBatens)
o3HakomJIeH ¢ [IpaBunamu nonb3oBanust CrcTeMOid U 00513yeTcst UX COOII0IaTh.

CpencrBamu Mpentndukaunu u Ayrentudukanun [lonp3oBarens B Cucreme spisiercst JloruH n
[Maposb. AyTeHTU(UKALUS MOXKET IPOU3BOANTHCS C UCIIOIb30BAHHEM OMOMETPUUECKHUX AaHHBIX OO
yepes MCU. Insa nmomonmHUTENbHOW ABTOpu3anuud BaHK MOXET HCIOJIBb30BaTh JIOTOJHUTEIbHBIC
cpencTBa 6€30MacHOCTH (CEaHCOBBIE KITIOUHU U JIP.).

Jlormrom x CucTeMe Ha3HAyaeTcs IO YMOJYAHUIO JIMYHBIA MOOWJIBHBIM HOMep TenedoHa
ITonb3oBarens.

B Cucreme mocpencTtBoM DIEKTPOHHBIX cooOmeHnid KimeHTy mpeaocTaBisieTcs BO3MOYKHOCTH
noiy4eHus nHpopmanuu o cueram u Kaproukam Knmenra u npyrue Ycmyru. [lepedeHb T0OCTyIMHBIX
Kmuenty VYemyr B Cucreme, cmocoObl ABTOpH3AIlMM, a TakXKe NpaBWiIa WX IPEIOCTaBICHUS
ompenensrorcs bankoM 1 MOTYT OBITh U3MEHEHHI B JII000i MoMeHT. C mepeuneM Ycrmyr KimneHT MoxkeT
o3HakoMuThed Ha Caiite. Yenyru B Cucteme npenoctaBisiores [loap30BaTento B 3aBUCHMOCTH OT €r0
ITpodus.

ITonTBepxeHneM ucnonHeHus oneparuu Ilons3oBarens B Cucteme gBisieTcs KapT-4ek (JJOKYMEHT,
MOATBEPKIAIOIINI BBITIOTHEHHYIO € MOMOIIBI0 KapTouku onepanuio u ABISIOMUIACS OCHOBAaHUEM /IS
NPOBEICHUSI PACUETOB) MM HHOHW JOKYMEHT, cpopMupoBaHHbIH CHCTEMOW INpH BBINOJIHEHUN

oInepanuu.
MNubopmanys o coBEepIIEHHBIX ONepanusax coxpansercs B Cucreme He MeHee 6 MecsIeB U JOCTyITHA
ITose30BaTeNro ISt BU3YaJIbHOTO IPOCMOTPA.

Knwuenr, B 1.4. [Tonp30BaTeny, He MeeT ITpaBa TpeOOBATh OKa3aHUs baHKOM yciyT, 3a0JI0KMPOBaHHBIX
JUIS BBITIOJIHEHHS WK OTCYTCTBYOIUX B CHCTEME.

[lonb30BaTens MOXXET CaMOCTOSITEIBHO M3MEHHUTh croco0d ABTopu3anmu, ecan B Cucreme
MPEJOCTABIIAETCS TaKasi BO3MOXKHOCTb.

Hcnons3yemble CtopoHamMu ODJIEKTPOHHBIE COOOLICHUWs, moanucaHHele B CucTeMe, SBISIOTCA
JOKYMEHTaMH B DJJIEKTPOHHOM BHJE, IOANMCAHHBIMH aHAJIOTOM COOCTBEHHOPYYHOW MOJIIHCH,
MPU3HAIOTCS PaBHBIMU 110 IOPUAMYECKOH CHIIE COOTBETCTBYIOIIMM IOKYMEHTaM Ha OyMaXHOM
HOCHUTEJIE, U TIOPOKIAI0T aHAJIOTHYHBIE UM ITpaBa M 00si3aHHOCTH CTOPOH.

CBHIeTeNbCTBOM TPHUHATHA baHKOM OJEKTPOHHBIX COOOMIEHHH (TJIaTeXHBIX WHCTPYKIHH 10
COBEPIIIEHUIO OTIepaIyii Mo cyeTam) oT KilmeHTa K HCIOTHEHNIO sBIsieTCs ctatyc «IIpuHsaTO GaHKOMY,
«IToxmucanoy, «B oxumaann» B Iloxp3oBatensckoM uaTepdeiice Cucremsl. [InaTexHpIe HHCTPYKIINT
CUMTAIOTCS MCHOIHEHHBIMH C MOMEHTa MOsBIeHHsA cTaTycoB «lcmonHen», «BblmonHeHO» uiIu
«YcrnemHo.
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214,

2.15.

2.16.

B ciry4asx, ycTaHOBI€HHBIX HacTosiuM JloroBopom, baHk BIipaBe NpHOCTAaHOBUTH MJIM NPEKPATUTh
okazaHme Yciuyr W mpueMm oT KimeHTa ONeKTpOHHBIX cooOmeHwil. Bo3oOHOBIeHHE mprema
DJIEeKTPOHHBIX COOOIICHUI! OCYIIECTBIISAETCS MOCIE TOro, Kak OBLIM HMCKIIOYEHBI OCHOBAaHHSA IS
NPHOCTAHOBIICHUS WU MIPEKPAIICHHUS OKa3aHUs Y CIIYT.

CTOpOHBI TPHU3HAIOT CIIOCOOBI 3amMTH MH(OpMAIMW, HCIoNb3yeMble mpu pabore ¢ Cucremoit
JOCTaTOYHBIMH UL 3aIUTHl OT HECAHKIMOHMPOBAHHOrO poctyma K CHCTEMOH, MOXTBEpKICHUS
aBTOPCTBA M MOIIMHHOCTH DIIEKTPOHHBIX COOOIIEHUH.

CTOpOHBI MPU3HAIOT B KAYECTBE €IMHOI LIKaJIbl BpeMeHH npu padote ¢ CucreMoit MUHCKOE MOsICHOE
BpeMsl.

3. MOPAJOK 3AKJIFOUEHI S JOTIOBOPA

3.1.

3.2

3.3.

Hactosmmuit [loroBop sBisieTcs MyOmumaHOW odepToil (MpemiokeHneM 3aKIIYHUTh JOTOBOp) U
CUMTAaeTCs 3aKIIOYCHHBIM B MOMeHT aknenta Kimentom odeptel banka. AkmenTom HacTosmieit
myOonmmaHoit odepThl (3akmroueHweM JloroBopa) sBIsEeTCS ycremHas AyTeHTH(QHKANHUS W BXOJ
[oms3oBarens B Cucremy.

Jus 3akmrouenns Jlorosopa ¢ Kinmentom Ilone3oBarens nomkeH OBITH 3aperucTpupoBaH B Cucreme.
Peructparus Ilons3oBarens B Cucteme ocymiecTBisercss BaHKOM MO NMHCBMEHHOMY 3asBICHHIO
Knuenra ycranonennoii bankom dopmel. [lone3oBarens MoxeT ObITh 3apeructpupoBad B Cucreme
TOJIBKO IpH Hanmuuu y KinenTa oTkpeiToro B banke cuera.

bank BmpaBe oTkasare Kiumenty B peructpanum B CucremMe B ciydasiX, HPEIyCMOTPEHHBIX
3aKOHOILaTeJ'H)CTBOM U  JIOKAJIbHBIMM HOPMATUBHBIMH TPAaBOBbBIMU aAKTaMU banka B C(bepe
NPEJOTBPAIICHNH JIETaIH3alMi JOXOJIOB, MOJYYSHHBIX IPECTYNHbIM IyTeM, (UHAHCHPOBAHUS
TEPPOPUCTHUECKON AEATETBHOCTH M (MHAHCUPOBAHHUS PACIPOCTPAHCHUS OPYXKHS MacCcOBOTO
MOPAXKCHUS.

4. ®UHAHCOBBIE OTHOIIEHW A

4.1.

4.2.

Knuent orurayrBaer Yeinyra u 6aHKOBCKHE onepanuu (yclyru), coBepuiaembie B CHcTEMe B pa3Mepe,
npeaycMoTpeHHoM llepeunem Bo3HarpakIeHUN.

B ciydae mpoBenenust B Cucteme omnepanuu, KoTopas Hopoxkaaet o0s3aTenbeTBo KimnenTa no ymnate
BO3HArpaxaeHus baHKy, BO3HArpaKJACHUE YIUIAUYUBACTCS B pa3Mepe, mpeaycMoTpeHHoM [lepeunem
BO3HaI‘pa)K}:[eHPII71 B MOMCHT COBEPIICHUSA OICpalnu, UCTIOJTHCHUA TUIATEKHON HWHCTPYKIHU, OKa3aHUs
YCITyTH, €cII HHOE He TpeaycMoTpeHo [lepedneM Bo3HarpakaeHnid. BozHarpakaeHne oriaduBaeTcs
myTeM criucanus bankom co cdera KimeHra ornpeneieHHO TeHEe:)KHONH CYMMBL.

5. TPABA U OBA3AHHOCTU CTOPOH

5.1.

bank nmeer npaso

5.1.1. B 0AHOCTOpPOHHEM BHECYAECOHOM IOpsAKE H3MEHSATh HAcTOsIMUi JloroBop, B TOM umcIie
[paBuna 6e3omacHoro ucnoab3oBanus Cucremsl, [IpaBuna nonb3oBanus Cucremoi, [lepeuenn
BO3HArpaXKJIeHUM.

5.1.2. U3menarb B 11000 MOMEHT [0 CBOEMY YCMOTPEHHIO HaOOp omepanuid W WHBIX YCIYT,
mpenocTaBisieMbIx B CucTeMe, a TakkKe MOPSA0K MX BBIITOJHEHHUS.

5.1.3. Orxka3ats B nmpoBefgeHny B CucremMe pacueTHOH omepanuy B Cilydae HEIOCTaTOYHOIO o0beMa
JEHEeXHBIX CpeACcTB Ha cdere KimeHTa il ee MHpOBEAEHUs, a TaKkKe AN  YIUIaThl

BO3HarpaxaeHust banky, B Ciy4asx MPeBHIIICHUS YCTAHOBIEHHBIX JIIMUATOB TI0 COBEPIITAEMBIM
onepanusaM, OJTOKUpoBKH KapTouky, a Takke B HHBIX CIyYasiX, OIpeaesieMbIXx baHkoM.

5.1.4. Otkazatp B mpoBeneHuu B CHCTeMe OIepaluy, COBepIIacMod ¢ HapymeHweM [IpaBmn
monb3oBaHus  cuctemol, [IpaBmn Oe3omacHoro wucmonb3oBaHus Cucremoit, [lpaBui
nosib3oBaHusa KapToukamu, a Takke B clydyasix, MPelyCMOTPEHHBIX 3aKOHOAATEIbCTBOM U
JIOKATBbHBIMH HOPMAaTHUBHBIMH TPaBOBHIMH akTamMu baHka B cdepe NpeaoTBpalieHus
JIeTaiu3alliy JJOXO0I0B, IOTYyYEHHBIX MTPECTYITHBIM ITyTeM, JUHAHCUPOBAHHSI TEPPOPUCTHUECKOM
JESTSIILHOCTH U (PUHAHCUPOBAHUS PACTIPOCTPAHEHHS OPYKHSI MACCOBOTO MOPKEHUSI.

5.1.5. OTka3aTh KIUEHTY B BO3MEIICHUH JEHEKHBIX CPEJICTB MO OTIEPAIIHsAM, HECAHKITMOHUPOBAHHBIM
nepkatenieM KapTodku, COBEpIIEHHBIM C HWCIOJb30BaHWEM TEXHOJOTHU AyTeHTH(HKAITIT
Kinmenra mocpeactBom CHCTEMEI.

5.1.6. CamocrosTenbHO (TUIATEKHBIM OpJEPOM) CITUCHIBATH C JIFOOOTO cyeta (B TOM YHUCIE CO CYETa,
JIOCTYTI K KOTOPOMY 00€CIIeYrBaeTCs C UCIOIb30BaHueM KapTouku, OTKpeITOro B banke Ha numst



5.2.

5.3.

5.4.

5.1.7.

5.1.8.

5.1.9.

Knuenra, cymmsr 3anomkeHHoctH KimenTta nepen bankom, oOpa3soBaBiueiicsi B pe3yJibTaTe
ucnonHeHus Jloroeopa.

IIpuocraHoBUTh oOKazaHue Yciayr Mo HacrosieMy JIoroBopy B CIEAYIOLIUX CIIyYasX:
NPOBEJCHUSI  PErVIAMEHTHBIX ~ paldOT,  yCTpaHEHHS  HEHCIIPAaBHOCTEH,  NPOBEICHMS
BOCCTAHOBHTEJFHBIX Pa0OT, 3aMEHBI MPOTPAMMHOTO OOeCIeYeHUsI W/WIH 000pyHOBaHHUA Ha
CPOK, HEOOXOJUMBIH Ul BHITIOJHEHUSI YKa3aHHBIX MeponpuATHHA. Bo30oOHOBIEHNE OKa3aHUA
YCITyT IPOU3BOAMTCS cpa3y Mocie BOCCTaHOBICHHUS paboTocrnocoOHOCTH CHCTEMEI.
[TpuocranoBuTh OKazaHue Yciyr no HacrosuieMmy JloroBopy B ciydae HapymeHus KireHTom
ycioBuid JloroBopa u (Miu) 3aKOHOJATENILCTBA, a TAKXKE B CIIydae OTCYTCTBHUS ONEpalyii B
Cucteme B TeueHue Oonee 1 (0IHOTO) MecsIa.

B ciyuae BOZHUKHOBEHHS 33/10JDKEHHOCTH TI0 OIlIaTe BO3HArpaxJeHus: baHky 3a0nokupoBarth
BO3MOXXHOCTh TIpoBeieHMs B CuHcTeMe BCeX Olepauuil, KpoMe OIepaliy OIUIaThl
BO3HarpaxxaeHus banka.

5.1.10.3a6moxupoBate goctyn kK CHcTremMe B ciaydae IONO3PEHUS B HECAHKIIMOHHPOBAHHOM

HCII0Ib30BaHUH CHCTEMBI TPETBUMHU JINLIAMMU.

5.1.11.TIpenocTaBnsaTh JOKYMEHTHI U CBEICHUS (B TOM YHCIIE IIEPCOHATIBHEIC JAHHBIE), OTHOCSIIINECS K

3aKIIIOYEHNI0 U uctionHeHno JJorosopa Kimenra ¢ bankom, HammonansHoMy 06aHKy B qpyruM
YIIOJIHOMOYEHHBIM TOCYIAPCTBCHHBIM OpraHaM; ayAWTOPCKOW OpraHM3aIliH, IPOBOJSIICH
ayauT OaHka, a Takke baHK BmpaBe 3ampammBaTh W Mojy4ath uHpopmarmio o Kiuenre y
TPETHUX JIULI.

5.1.12.Hanpapnsate uepe3 CucreMy, a TakKe IO KaHajlaM CBs3M (aapec HJIEKTPOHHOH IOYTBHI,

MOOWJIbHBIA TenedoH, MOYTOBBIM ajgpec W T.II.), CTAaBIIMM HM3BECTHBIMH baHKy B mpouecce
ucnonaeHus JloroBopa, coobiieHus HHGOPMAIIMOHHOTO U PEKJIAMHOTO XapaKkTepa.

5.1.13.B 0mHOCTOpPOHHEM MOPSIIKE OTKA3aThCsl OT MCIOJIHCHHUs J[oroBopa B ciy4ae HEHCIOJHCHUS

00s13aHHOCTH, TIpemxycMOoTpeHHOM 1. 5.4.10.5 Hacrosmero JloroBopa, mo oOecrie4eHUI0
peanmzanuu baHKOM IpaBa Ha TOJNHYIO HIM YAacTHYHYIO Iepenady bBaHKOM OTAENBHBIX
GyHKIMH, nX 4acTed, OM3HEC-TIPOIECCOB, BUIOB ACATEIBHOCTH, COCTaBIIIOINX HX PabOTHI,
YCIIYTH, JUISl BBITIOJIHEHNS! AyTCOPCHHTOBOW OpraHM3aIeil.

5.1.14. Ins wenelt mcriomHeHns1 (0OeCTCUCHHS HCIIONHEHH) CBOMX 00s3aTenbCTB MO JloroBOpY B

COOTBETCTBUU € 3aKOHOJATENBCTBOM U JIOKAJIbHBIMU aKTaMu baHk UMeeT IpaBo Ha MOJIHYIO WU
YacTHYHYIO Iieperadyy baHkoM oTaenbHbIX (QYHKLMH, MX yacTeil, OM3HEC-POLECCOB, BUJIOB
JeSITeIbHOCTH, COCTaBIIOMIMX HX pabOThl, YCIyrH, U BBIIOJHEHHS AyYTCOPCHHTOBOM
opranusanuen.

Kiuent umeer npaso

52.1.

5.2.2.
5.2.3.
5.24.

[epenaBats B bank DnekTpoHHbBIE cCOOOLIEHUS U OTy4yaTh oT banka nHpopMarmio o popmam,
peannzoBaHHBIM B CucTeMe.

ITpoBoanTs onepanuu B Cucreme Ha yciaoBusx [lorosopa.

Pactoprayts [lorosop B mopsijke, peaycMOTpeHHOM ITyHKTOM 8.4 Hactosiiero JJorosopa.
OcymiecTBiIATh HHBIE MIPaBa, BeITeKaonme u3 Jloroopa u/mim 3aKOHOAATEIbCTBA.

Bank o0s3an

53.1L

53.2.

5.3.3.

5.3.4.

CBOEBpEMEHHO M KayeCTBEHHO OKasbIBaTh KimeHTy Yciyru B Mopsake, NpelyCMOTPEHHOM
Horosopom.

IpenocraBnsate Knunenty coorBercTBylomyo uHbopmanuio B wuHTepdeiice Cucremsl,
IIOJITBEP K TAIOIIYIO BBIIIOJIHEHUE eiicTBuii B Cucreme.

HNudopmuposats KimeHta 0 mmaHHpyeMBIX HpHOCTAHOBKAaxX paboTel CHCTEMBI, W3MEHCHUS
[IpaBun monp3oBaHust cuctemoi, [IpaBmn Oe3omacHoro wucmnonb3oBaHusS CHCTEMOH myTeM
pasmemieHuss wHpopMmanuu Ha Caiite u (WIM) IMyTeM HAMpaBlICHUS WHPOPMAIUOHHOTO
coobmenus uepe3 Cucremy.

B ciiyuae BO3HUKHOBEHUS HeucnpaBHOCTeW B CHcTeMe IO BO3MOXKHOCTHU MPOUH(OPMHUPOBATH
Knuenta mocTynmHbIMH crmoco0aMu W TPUHATH BCE pPa3yMHBIE MeEpbl IJSl  YCTpaHEHUS
HEUCIIPABHOCTEN B MAKCUMAIIBHO KOPOTKUE CPOKH.

Kinenr 00s3au

54.1.

5.4.2.

5.4.3.

IIpu mepBom Bxone I[lomp3oBatens B Cucremy oOecnednTh CMeHY BpeMmeHHOro Ilaposs,
NpeoCTaBIeHHOTr0 baHKoM.

Oobecneunts npoBeaeHue [lonp3oBarensamu neiicteuii B CHCTEME B COOTBETCTBUU ¢ JJoroBopom
1 coOMI0aTh UHbIC ycioBus JloroBopa u (Mi1) 3aKOHOJATEIbCTBA.

VnnauuBate npuumratomuecs banky mno JloroBopy Bo3HArpaxkieHuss B COOTBETCTBUHM C
HacTosuM J[oroBopom.



5.4.4. OGecnieunts koHpuaeHMantbHOCT, UHGopManuu o Jlornne u Ilapone Ilomb3oBareneif, He
nepenaBate Ilaposs TpeThuM imnaM, a Takke CeaHCOBBIE KIIOYH, NepenaHHble KiueHTy
mocpencTBoM SMS-cooOmeHus.

5.4.5. Coobmare banky 00 wu3MeHeHWH pekBU3UTOB [lomp3oBarenell, HEOOXOOUMBIX LI
ucnonp3oBaHua Cuctemsl (OHO, macopTHBIX AAHHBIX, aIpeca PETHCTPAINH, KOHTAKTHBIX
Tene(hOHOB).

54.6. B mpomecce wucnomb3oBaHMA CHCTEMBI  yYKa3pIBaTh JOCTOBEPHYIO  HH(OpPMAIIHIO,
MOATBEPKAAEMYI0 O(QUIIHANEHBIME JOKYMEHTaMH (JJOKYMEHT YAOCTOBEPSIOUIMH JIMYHOCTh H
T.J1.) TMOO MHBIMH JOCTYITHBIMH CIIOCOOAMH.

5.4.7. CobOmogate npu padore ¢ Cucrtemoit IlpaBuna Oe3omacHOro ucmoyib30BaHus CHCTEMBI
(ITpunoxxenwue 1 k Hacrosimemy Jlorosopy), [IpaBuna nmons3oBanus cucremoit (Ilpunoxenue 2
K HacTosieMy Jlorosopy).

5.4.8. He pexe ogHOTO paza B HEACTIO OCYMIECTBIATH MPOCMOTP WH(POPMAIMOHHBIX COOOIICHUH,
nepenanHeix eMy bankom mo Cucreme. ConmepkaHue COOOIMICHNI CUMTASTCS JOBEACHHBIM 0
cBeneHnsl KimmeHTa mo mcredeHnn ofHOM Henenu ¢ aatel ero nepenaun Kimenty mo Cucreme
(HaumHasg co MAHSA pa3MEUICHUS) WIM IO 3JIEKTPOHHOH IOYTe, HE3aBUCHMO OT BPEMEHH
(axTraeckoro BocpuATHs KinneHrom.

5.4.9. B memix CHWKEHHUsS PUCKAa HECAHKIMOHMPOBAHHOTO mocTyna k Cucreme, MoANep)kaHHs ee B
paboTocnocoOHOM COCTOSIHUMU

5.4.9.1. ucnonab30BaTh AHTUBUPYCHOE MPOTPAMMHOE 00CCIIEYCHHUE C aKTYaIbHO OOHOBIISICMBIMH 0a3aMu
JIaHHBIX CUTHATYpP BUPYCOB;

5.4.9.2. ocyuiecTBiATh paboTy B ceTu VIHTEpHET TOJIBKO Yepe3 3aluilicHHbIC ceTh poBaiinepa Kirenra
wim yepe3 3amuiieHsbie Wi-Fi Touku nocryna. Cnenyer u3beraTh HCIIOJIb30BaHUE Ty OINIHBIX
(oTkphITHIX) Touek Wi-Fi noctyna;

5.4.9.3. ycTaHaBIMBATH TOJBHKO JIUIICH3MOHHOE TIPOTPaMMHOE oOecTicueHre, BO N30eKaHNe MOTa aHus
Ha KOMIBIOTEP CIEHUANBHBIX "IIMUOHCKUX" Tporpamm;

5.4.9.4. caMOCTOSTENbHO HE BHOCHUTH HHUKAKMX M3MEHEHHH B TEXHUYECKHE M NPOTpPaMMHBIC CPEICTBA
CHCTEMBI;

5.4.9.5. ucnonp30BaTh JIUICH3NOHHYIO OTIEPALIMOHHYIO CUCTEMY;

5.4.9.6. mpu OIO3PEHNH, YTO JIOTHH U Napoib KilneHTa CKoMIIpOMETHPOBaHbI, HEOOXOIUMO KaK MOXKHO
ObIcTpee CMEHUTh NapoJib;

5.4.9.7. orxmounTh QYHKIMIO "aBTOMAaTHYECKOE BBIMOIHEHUE" /IS MOJCOCIUHAEMbIX K KOMIBIOTEPY
BHEIIHUX HOCHUTeNeW uHpopmanuu (Hampumep, Qiem-kapT, KOMIAKT-AUCKOB), MOCKOJIBKY
HMEIOTCSI BPEJJOHOCHBIE IPOIPaMMbl, PacIpOCTPaHsIeMble HMEHHO 3TUM CIIOCOO0M;

5.4.9.8. OTHOCHTBCS ¢ OCTOPOXKHOCTBHIO K MOJIy4aeMbiM (B OCOOCHHOCTH HCHONIHsAEMbIM) aitmam. He
COXpaHATh U HE YCTaHABIMBATH (DAiIIbI, TOJyYEHHbIE U3 HEHAISKHBIX HCTOYHUKOB (HAIpHUMeED,
CKauaHHbIE C HEW3BECTHBIX caiitoB MHTepHeT, mpuCIaHHBIE N0 3JIEKTPOHHOW IIOYTE,
TIOJTyYeHHBIE B TeJIeKOH(pepeHusx). B ciydae HeoOxomuMocTy 3arpy3ku ¢aiina, mpoBecTH J10
€To 3aIycKa MPOBEPKY Ha CO/IEpXKaHUE BUPYCOB U IPOTPAMMHBIX 3aKJIaJI0K;

5.4.9.9. obecreunTh COXPAHHOCTH B TaifHE OT MOCTOPOHHUX JHI[ WHPOPMALIUHU O CHCTEME Mapojen
banka n Mmetonax yBenominenus banka 06 ommoOkax Kinmenra;

5.4.9.10. He mepenaBaTh MapOJIM JOCTYIA K KOMIIBIOTEPY JIMIIaM, HE YINOJIHOMOYEHHBIM Uil pabOThI €
Cucremoil, a Tak)ke He XpaHUTh NAPOJIH B OOLIEIOCTYITHOM MECTE;

5.4.9.11. UCKITIOYNTh HECAHKIIMOHUPOBAHHBIM MOCTYN K KJIKOYEBBIM JoKyMeHTam u (mnm) Cucreme,
MIPUMEHSTh HaPOJIM YCTOHYHMBBIE KO B3JIOMY;

5.4.9.12. vememnieHHo cooOmath baHky 000 Bcex cliydasx, CBHJETEIBbCTBYIOIIMX O TOIBITKAX
MOCTOPOHHUX JIMII MOJIYYUTH TOCTYI K CHCTEME C LIeNbI0 COBEPIIEHHs] HECAaHKIIMOHUPOBAHHOM
niepeiady CpeziCTB.

5.4.9.13.HuKorna He WCHOJb30BaTh BO3MOXKHOCTH IIPOTpaMM, IIPEAJaraloliuX XpaHeHHe WU
aBTOMAaTHYECKYIO ITOJICTAHOBKY NapoJjell (Harpumep, B Opaysepe);

5.4.9.14. He nomyckaTh MOSBICHHUS B KOMIIBIOTEpaX, Ha KOTOPBIX ycTaHOBJIeHa CHcrema, BpeIoOHOCHOTO
MIPOrpaMMHOT0 00ecHeYeHNs, HallPaBJIEHHOTO Ha ee pa3pylIeHHe;

5.4.9.15. HHKOTr/Ia HE BBICHUIATH M1APOJIb U IpYTrUe KOH(UICHIINATbHBIC JaHHBIE 110 JIEKTPOHHOH MOYTe,
B TOM YHCJIE Ha 3JICKTpOHHBIE ajpeca baHka;

5.4.9.16.B ciaydae oOHapyXeHHUs] BPEIOHOCHOIO INPOrPaMMHOr0 oOecrieueHHsi Ha KOMIIbIOTEpe, C
KOTOPOTO OCYIIECTBIIETCS paboTa, TIOCHe ero yAaJIeH!s He3aMeUINTEIEHO CMEHNUTH ITapoJb.

5.4.10. TIpemocraBuTh B baHK BCe HEOOXOAMMBIEC TOKYMEHTHI U HH(OpMAIHIO, KOTOpbie baHk Tpedyer
WJIN KOTOPbIE HEOOXOIUMBI IS

5.4.10.1. coBepuieHus onepanyii 1o 0aHKOBCKOMY CYETY;
5.4.10.2.BpmonHenust bankoM (yHKIMIA areHTa BAJIIOTHOTO KOHTPOJIS, a TaKke KOPPEKTHOTO
o0cmyXuBaHHUs1 OAHKOBCKOT'O CUETa;



5.4.10.3.BeimonHeHNsT bankoMm TpeOoBaHM 3aKOHONATENBCTBA O MPEAOTBPALICHUW JICTAIA3ALUU
JNOXOZOB, IMONYYCHHBIX IPECTYNHBIM IyTeM, (UHAHCUPOBAaHUSA  TEPPOPHCTHUECKOM
JeATEeIbHOCTH M (PMHAHCHPOBAHHS PACIIPOCTPAHEHUS OPY>KUSI MACCOBOTO MOPAXKEHHUS, a TaKKe
B MHBIX [TPETyCMOTPEHHBIX 3aKOHOIATEIILCTBOM CITyJasX;

5.4.10.4.mosicHeHus cyTH (PUHAHCOBOM Omeparyii, JOKYMEHTBI, HEOOXOAUMBIE IS OCYIIECTBIICHHS
BO3JIOKCHHBIX Ha baHk QyHKIuH, B TOM 4ncie QyHKIMH UICHTH(OHUKANN, aHKETHPOBAHMS,
BepH(HUKALMHK B [ETSIX BEIIOJIHEHHS TpeOOBaHHH 3aKOHOIaTeNbCTBa PecryOnmku benapyce;

5.4.10.5.00ecnieunTh peanusanuio baHkoMm mnpaBa Ha MOJHYIO WJIM YacTHYHYIO repepady baHkom
OTAEJBHBIX (YHKIMH, UX YacTel, ON3HEeC-NIPOLECCOB, BUOB AEATEIBHOCTH, COCTABIISIOIINX HX
paboThI, YCIIyTH, JUIS BBIIOJHEHUS! AYTCOPCHHIOBOW OpraHM3alUel IyTeM IpeloCTaBICHUS
coryiacusi Ha mepefady AyTCOPCHHIOBOM opraHusanuy nHpopManuu o Kimenre M ycnoBusax
JloroBopa, BBITIOJIHEHUH 0053aTEIBCTB 110 HEMY (B TOM 4HcIle MH(OPMAIMH, COCTABIISIONICH
0aHKOBCKYIO TalfHy, OTHOCSIIEIHCS K IepCOHAIBHBIM JaHHBIM IpencraButeneii Kimmenra u ero
JOJDKHOCTHBIX JIHID), TOO HA MPEIOCTAaBICHHUE OCTYIA K JaHHOW WHPOPMALIHH.

6. OTBETCTBEHHOCTbH CTOPOH

6.1.

6.2.

CTOpOHBI HECYT OTBETCTBEHHOCTD 32 HEHA/IJIeXkKalllee HCIIOJIHEHNE CBOUX 00s13aTelibCTB 110 JloroBopy B

COOTBETCTBHHU C 3aKOHO/IaTEIbCTBOM.

KiineHT HeceT OTBETCTBEHHOCTH 3!

6.2.1. HeucrnonHeHHE 00S3aHHOCTEH, yKa3aHHBIX B MyHKTaX 5.4.5 u 5.4.6 B Buze mITpadHbIX CAHKIUN
B pa3Mepe 5 (I1Th) 0a30BbIX BETHUUH 32 KKl (HaKkT HAPYIICHHUS;

6.2.2. Bce omeparuu, COBEpPIICHHBIC C UCIOIb30BaHHEeM CHCTEMBI;

6.2.3. obecmeyeHre COXpaHHOCTU M KOHPHUICHIINATHHOCTH HHPOPMALINH, HEOOXOIUMOH IS JOCTYTIa
B Cucremy cormacao [IpaBmmam 6e3zomacHoro mcnonb3oBaHus Cucremsl (IIpmmosxenme 1 x
HactosimeMy JloroBopy), a Takke 3a YOBITKH, KOTOpHIE MOTYT BO3HHKHYTh B pe3yJbTaTe
HECOOIIOJICHUS IM TPEOOBaHMI MO 00ECTICICHUIO COXPAaHHOCTH M KOH(PHUICHIIHATHHOCTH TaKOH
HHpOpPMALNH;

6.2.4. He3aKOHHBIH JOCTYII TPETHHX JIMII K UCIIOJIb30BaHMIO ycinyrd B Cucteme, oka3biBaeMoil bankom
Kiuentry no Hacrosimmemy JloroBopy, B pe3ysibTaTe yMbICIa WM HEOCTOPOYKHOCTH CaMoro
Kiuenra u 3a Bce BhI3BaHHBIE TAKUM HE3aKOHHBIM JOCTYIIOM TOCIIEICTBUSI.

7. OI'PAHMYEHUE OTBETCTBEHHOCTU

7.1.

KnueHT yBemOMIIGH W TPW3HACT, YTO YCHCITHBIH NpueM baHKoM OJNEeKTpOHHOTO COOOIICHHS B

00paboTKy HEe 03HAYAET YCIICITHOE COBEPILICHUE ONEPAIIHH.

7.2.

7.3.

7.4.

7.5.

7.6.

1.7.

®opmupoBanue Kimentom, [lonp3oBaTeneM OT3bIBa DJIEKTPOHHOTO COOOIICHHS W3 OOpaOOTKH HE
SIBIISICTCS TAPAHTHEH €ro UCKITIOYCHUS 13 00pabOTKH.

BaHk He HeceT OTBETCTBEHHOCTH 3a paboTocnocodHocTs Cuctemsl, eciin KnmenT wim [lonp3oBaTens
UCTIONB3YeT A paboTel B CHcTeMe OKOHEYHOE 00OpYyIOBaHME WM MPOTPAMMHOE OOecIieYeHHe He
coBMmecTiMoe ¢ CHCTEMOA.

baHKk He HeceT OTBETCTBEHHOCTD 32 COOM B pabOTE MIIM HEKAaueCTBEHHOE MTPEI0CTABICHHE YCIIYT TOUTHI,
WuTepHeTa, ceTelt CBSI3M, MNEKTPUUECKUX CETEH, YCIYT MOOMIBHBIX ONEPATOPOB U APYTUX CEPBUCOB,
BO3HUKIIUX TI0 HE 3aBUCAIIMM OT baHka NpUYMHAM W TOBJEKIIUX 3a COO0N HECBOEBPEMEHHOE
nosiyueHue win Henonydenue Knuenrom o6cnyxuBanus B Cucreme. baHk He HECET OTBETCTBEHHOCTh
3a paboTOCOCOOHOCTh OKOHeuHoro obopymoBanusi Kimenta w (wnm) Ilonb3oBarens, a Takxke
YCTaHOBJICHHOTO Ha HEM MpPOTrpaMMHOTO obOecriedeHus. baHK 0cBOOOXKTAeTCcS OT MMYIIECTBEHHON
OTBETCTBCHHOCTH B CITy9ae TEXHUYECKUX COOCB (OTKIIFOUCHHE/TTOBPEKICHHUE IICKTPOIIUTAHUS U CETEH
CBs3U, cOOM MporpaMMHOT0 obecreueHuss CUCTEMBI), TIOBJICKIINX 32 cO00¥ HeBhIMONHeHHEe baHkoM
ycnosuii Jlorosopa.

Bank He HeceT OTBETCTBEHHOCTh 32 BO3HHKHOBEHHE KOH(IMKTHBIX CHUTyallii BHE 30HBI €ro
HETIOCPEACTBEHHOTO KOHTPOJIS.

bank u KimeHT 0cBOOOKITAIOTCS OT WMYIIECTBEHHOW OTBETCTBEHHOCTH 3a HEWCTIOJHEHHE WITH
HEHaJUIeXallee HCIoHeHne 00s3aTtenscTB 1o JloroBopy, eciam OHO BBI3BAHO (pakTopamu
HETPEOOIMMO¥ CHIIBI, T.€. YPE3BBIYAHHBIMU U HEIIPEIOTBPATUMBIMHU O0OCTOSTEILCTBAMH, B TOM YHCIIS
CTUXUIHBIMH SIBJICHASMH, BOCHHBIMHU JICHCTBHSIMH, IEHCTBUSIMH rOCYAAPCTBEHHBIX OPIaHOB.

baHk He HeceT OTBETCTBEHHOCTH 33 YOBITKH, KOTOPhIE MOTYT BO3HUKHYTH B Pe3yJbTaTe HECOOTIOICHIS
Kimuentom TpeOoBaHH IO OOECICUYCHUIO COXPAHHOCTH M KOHQUACHIUATHHOCTH HH()OpPMAIHH,
HeoOxomuMmor mnst  goctyma B Cucremy, HecoOmoneHus Kimentom IlpaBunm Ge3omacHOro
ucnone3oBanus Cucremsl, [IpaBui mone3oBanus cucreMoit, [TpaBun mons3oanus Kaproukamu.



7.8.

baHk He HeceT OTBETCTBEHHOCTD 3a HE3aKOHHBIN TOCTYI TPETHUX JIUI[ K HCIIOJIb30BaHUI0 CUCTEMBI B
pe3ysbTaTe yMmbIcia WM HeocTopokHocTn camoro Kmmenra (ITomp3oBarens) M 3a BCe BBI3BAHHBIC
TaKUM HE3aKOHHBIM JIOCTYIIOM ITOCIIEICTBHSL.

8. CPOK JIEMCTBMS JOI'OBOPA, TIOPSIJIOK BHECEHMS W3MEHEHUA W PACTOPXEHUS
JIOTOBOPA

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

JloroBop JeWcTBYeT C MOMEHTa €ro 3aKkIIOUeHHs M J0 MOMEHTa pacTOpXKEHUS B IOPSJIKE,

IpeaycMOTpeHHOM J[oroBopom.

bank BmpaBe B OJHOCTOPOHHEM BHECYAEOHOM IOPSIKE OTKa3aThCs OT HCIIOJHEHHUS JIOTOBOpa U

MpEeKpaTHTh NpenocTaBieHue goctyna B CucreMy 0e3 npeaBapuTeabHOro npeaynpexaeHus Kiuenra

B CJIEAYIOIIUX CIydasx:

8.2.1. B cmywae mHapymenus Kmuenrom (ITomp3oBarenem) ycmosmii JloroBopa u  (wim)
3aK0HOIATENLCTBA;

8.2.2. B ciryyae mMoo3peHus B HECAHKIIMOHIUPOBAHHOM HCIIONIE30BaHUHA CHCTEMBI TPETHUMH JIHIIAMH;

8.2.3. B ciyyae mpuHATHS BaHKOM peIleHHs O MPEKpaIleHHH AEATEIBHOCTH IO MPEIOCTaBICHUIO
nocryna B Cucremy;

8.2.4. B ciryyae U3MEHEHNS 3aKOHOAATENBCTBA, JEAfONIET0 HEBO3MOXKHBIM JalbHEHIICEe NCTIOTHEHUE
HoroBopa;

8.2.5. B ciy4ae Heomiathl KilmeHTOM BO3HarpakZieHus B TEYEHUE OJTHOTO KaJeHIAPHOTO MECsILa;

8.2.6. B ciydasx, NpeAyCMOTPEHHBIX 3aKOHOJATENbHBIMH akTamu PecnyOmuku benapych o
MPEAOTBPALLCHUH JIETATM3alUH TOX0I0B, MOJYYEHHBIX MPECTYIHBIM IIyTeM, ()MHAHCUPOBAHHS
TEPPOPUCTUYECKON AEATEIBHOCTH M (PMHAHCUPOBAHUS PACIIPOCTPAHEHUSI OPYXKHSI MAcCOBOTO
MIOpaXKEHUS,

8.2.7. B cimydae MPUOCTAHOBICHUS OTEPANINH MO TIOCTAHOBICHUIO (PEIICHUIO) OPTaHOB (IOKHOCTHBIX
mn) Komutera rocyjapcTBEHHOTO KOHTPOJISI M €70 AENapTaMEHTOB;

8.2.8. B MHBIX ciTydasx MO yCMOTpeHHUIO baHka.

IIpn ortkaze ot ucnonnenus Jlorosopa bank Hampasmsier KimeHTy mucbMeHHOE yBEIOMIICHHE HE

nozaHee, 4eM 3a 10 (mecsTh) KaJeHAApHBIX IHEH [0 yKAa3aHHOTO B YBEJOMIICHHH CpOKa (3a

HCKJIIOUYEHHEM CITy4yaeB, IIPEeyCMOTPEHHBIX MOATyHKTaMu 8.2.6 1 8.2.7).

[Ipu otkase oT ucnonnenus JJoroBopa Ha ocHOBaHHM MOAMyHKTa 8.2.6. bank yBenomisier Kinnenra 3a

TpH pabOYMX JHSA 0 THS OTKa3a.

[Tpu oTkaze ot ucnonHeHus [JJoroBopa Ha OCHOBaHMU MOANyHKTa 8.2.7 baHK MpUHUMAET pelieHne 06

OJTHOCTOPOHHEM OTKa3e OT MCIIOJHEHHA J[oroBopa He3aMeIUTENIHHO 10 MOTyYeHUH ITOCTaHOBIICHHS

(pemenusi) opraHoB (MOKHOCTHBIX Jinll)) KomHuTeTa TOCYyAapCTBEHHOTO KOHTPOJISI H  €ro

JIeTIapTaMEHTOB O ITPUOCTAHOBIICHUH OTIEPAIUH.

Bank yBemomisier KimeHTa O NMpHHSATOM pemIeHHMH O pacTopskeHHH goroBopa depe3 CABO (mpu

HaJIMYMH) OO0 3aKa3HBIM IIOYTOBBIM OTIIPABICHUEM.

KnueHT BrpaBe B OJHOCTOPOHHEM HOPSIKE OTKAa3aThCs OT HMCHONHEHMs JloroBopa B CleXyIOMINX

cIryqasx:

8.3.1. B ciyuae Hecornmacus KimeHra ¢ M3MEHEHMsIME yclIoBU J[oroBopa mpH yCIOBHUH MCHOJTHEHHS
Knuentom Beex o0s3aTenbeT mo JJorosopy;

8.3.2. mo mpyrum mpu4uHaM, He IpoTUBOpedauM JloroBopy, npu ycinoBuu ucrosiHeHus: Knnenrom
Bcex 00s3aTenbeTB 1Mo JJorosopy.

Pacropxenne JloroBopa mo uHuImatuBe KimeHTa ocymiecTBisieTcs IMyTeM HalpaBieHHs B baHk

3asBJICHUS YCTAaHOBJIEHHOT'O 00pasia ¢ mpoch0oit oTkmtodeHust OT CUCTEMBI.

B octanpHbIX cimydasx JloroBop pacropraercs mo cornamieHnto CTopoH. B nmpoTHBHOM ciydae cpox

JercTBus JloroBopa He OrpaHUYEH.

Wzmenenne [loroBopa ocymiectsisiercss baHKkOM B OJHOCTOPOHHEM BHECYAEOHOM MOpSIKE ITyTeM

pa3mMereHus: HOBo penakiuu JloroBopa Ha Caiite ¢ yBenomnennem Kimenra 06 stoM. YBenomienue

OCYIIECTBIISIETCS ITyTeM pa3melneHus nHdopmanun Ha Cailite banka. MI3menenus B JloroBop (HoBas

penakuus JloroBopa) BCTYHarOT B AEHCTBHE MO MCTEUEHHM OJHOrO JHS C JaThl Pa3MELIEHUs HOBOM

penaxmuu JloroBopa Ha Caiite banka.

IIpaBuna ©Oe3zomacHoro wucnons3oBaHus Cuctembl u llpaBmma monbs3oBaHns CHCTEMOH MOTYT

n3MeHAThcA baHKOM B OTHOCTOpPOHHEM MopsiKe, 0 ueM bank m3Berraer KinenTa myteM pa3MmenieHus

nHpopmanuu Ha Caiite banka He mo3nHee, 4eM 3a 1 paboumii 1eHb 10 H3MEHEHUS.

IlepedyeHp BO3HArpa)XACHUN, MOKET MU3MEHATHCS BaHKOM B OJIHOCTOPOHHEM MOpsAKe, 0 4eM baHk

n3pemaeT KimmenTa He mo3aHee, ueM 3a 7 pabounx gHei 10 n3menenus Ha Caite, Wi (M0 yCMOTPEHHIO

Banka) MHBIMU TOCTYIHBIMH CIIOCOOaMHU.

9. TPOYME YCJIOBUA



9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

Ecnu unoe He npenycmorpeHo [loroBopoM Bce oULMAIbHBIE YBEJOMIICHHS, 3asBICHUS, IPETEH3UH,

TpeOOBaHUS U T.II. OTIPaBIIOTCS CTOpOHAMH ITyTeM: mo1aqn (0(pOPMIICHHS) MTNCHMEHHOTO 3asBICHUS

B Tonpa3neneHny baHka, oTHpaBKH WH(POPMAIHMOHHOTO cooOmeHus depe3 CucreMy, MMOYTOBOTO

co00MIeHNs (TIPOCTOTO MITH 3aKa3HOTO C YBEJIOMIICHHEM) THOO0 TOCTABKH HAPOYHBIM.

Bo Bcem, uro He yperymupoBaHo JloroBopom, CTOpPOHBI PYKOBOJACTBYIOTCSI YCIOBHSAMH JAPYTHX

JIOTOBOPOB, €CITH TAKOBBIE 3aKIF0UEHBI MeKay CTOpOHaMH, a Takxke 3aKOHOATEIbCTBOM.

B cnygae nOpuHATHS  YyHNOJTHOMOYCHHBIMH — TOCYAApCTBCHHBIMH ~ OpraHaMH  HM3MCHCHHH B

3aKOHOIaTENbCTBO, BIMSIONINX Ha ycaoBus [lorosopa, 10 npuBeAeHus yciaoBuii loroBopa k HopMam

3akononarenbeTBa CTOPOHBI PYKOBOJICTBYIOTCSI 3aKOHOAATEILCTBOM.

Bce Bompocsl W pasHoriacus, BO3HMKaromue u3 JloroBopa uiM B CBSI3M C HHUM, IOJJIEKAT

yperyiaupoBanuio CTOpOHaMH IyTeM IeperoBopoB. [Ipn HEBO3MOXXHOCTH JOCTHXKEHHS COTJIACHs

CTopoH, criop paccMaTpUBAETCs B Cyze M0 MeCTy HaXxoIeHus baHka.

CTOpOHBI 3aBEPSIOT U TAPAHTHPYIOT, YTO COONIFOAIOT M 00SA3YIOTCA COOIOAATh IPUMEHUMBIE HOPMEI

3aKOHOJATEIbCTBA IO IPOTHBOACHCTBUIO KOPPYIIHMH, NPEIOTBPAIICHHS JEralu3alid JOXOMOB,

MONYyYCHHBIX ~TNPECTYHHBIM IyTeM, (HMHAHCUPOBAHUS TEPPOPUCTUUECKON JESATENBHOCTH U

(mHAHCHPOBAHUS pacIpocTpaHeHus OpYXHS MaccoBOTO MOpaKeHUs, TpeboBaHUA

AnTnkoppynuuonHoid nonutukn 3A0 «MTbank» (mamee — AHTHKOPPYNIHOHHBIE HOPMEI). [lpm

WCIIOJIHEHUH CBOMX 00s3aTenbcTB MO HacTosmeMy JloroBopy CTOpPOHBI HE COBEPHIAIOT KaKHX-JIHOO

JieficTBUi (OTKa3bIBAIOTCA OT O€3AEUCTBUS), KOTOPBIE MPOTHUBOpEeYaT AHTUKOPPYIIIMOHHBIM HOPMaM,

H mpujiararoT BCE HeO6XOI[I/IMI)Ie U I0IyCTUMBIC I[eﬁCTByIOIlIPIM 3aKOHOJATCJIbCTBOM YCUJIUA IJIA

obecrieueHnst cOONIOACHUST AHTHUKOPPYIIMOHHBIX HOPM HX JIOYEPHHUMH, 3aBUCHMBIMH U

adQUIMPOBAaHHBIME OpraHu3alMsIMH (AHTUKOPPYNIMOHHAS NOJMTHKA pa3MelleHa 110 aJpecy:

https://www.mtbank.by/about/raskrytie-informacii).

Kiment Bwlpaxkaer corjacue Ha nepenady uHpopmaumu o Knwmente u ycnoBusix Jlorosopa,

BBITIOJTHEHUH 00s[3aTENILCTB IO HEMY (B TOM 4HCIIe HHPOPMaINH, COCTABISIONIEH OaHKOBCKYIO TaiHY,

OTHOCSIIIIEHCS K TIEPCOHANBHBIM JaHHBIM TIpesicTaBuTenei KimenTa u ero JOImKHOCTHBIX JINL), JINOO Ha

MPEeI0CTaBICHNE JOCTYIA K JaHHOW MH(POPMAINH CIETYIONINM AyTCOPCHHTOBBIM OPraHN3alMsIM:

9.6.1. oxasmpBatommM yciyru (paboTel) B oOiacT WHOOPMAIMOHHBIX TEXHOJIOTHH, BKIFOYAs
pa3paboTKy, NOpabOTKy OaHKOBCKOTO IIPOTPAMMHOTO O0ECHedYeHUss W HWH(POPMAIMOHHBIX
CHUCTEM;

9.6.2. nuIaM, OCYIIECTBIIAIONIMM B3bICKAaHHE 3aJ0JDKCHHOCTH 110 JloroBopy;

9.6.3. MHBIM AyTCOPCHHIOBBIM OpPTaHHM3ALMSIM B COOTBETCTBUH C NIEPEYHEM, Pa3MEIICHHBIM Ha calTe
banka npu ycnoBuu, yto bank 3a7eiicTByeT yKka3aHHbI€ OPTaHU3alMU B MIPOIECCE 3AKITIOYEHUS,
COTIPOBOXKJCHUS U MCIONHEHUs JloroBopa, a Taroke I OKa3aHUs yciayT (BBIMOJIHEHUS paboT)
BaHKy, HeO6XOI[I/IMI)IX JJIA  BBIIIOJIHCHUA bankom JIMIOCH3UOHHBIX Tpe60BaHHﬁ U HHbBIX
TpeboBaHNI1 3aKOHOIATEIbCTBA.

Corylacue feHCTBYeT 10 MOMEHTA €r0 OT3bIBa, HO HE paHee IOJIHOTO MCIOIHEHHS 00S3aTeNbCTB 110

HoroBopy (pekpamienns JJorosopa).

KnueHT mMeer mpaBo Ha OTKa3 OT COIVIACHs, OT3bIB paHee MPEIOCTABIEHHOTO COTJIACHS B MOJIHOM

obbeme mim yactuaHO. [Ipu 3ToM KimeHT HeceT puck HEBO3MOXXHOCTH MCTIONHEHUsT baHkoM cBOMX

00s13aTesbCTB 110 JoroBOpY B CBSI3U C TAKMM OTKa30M.

Wudopmanus MoxkeT mnepemaBaTbcsi BaHKOM AyTCOPCHHIOBBIM OpTaHU3aIMsIM B TEUYEHHE CpPOKa

JICWCTBHSI COOTBETCTBYIOLIETO COIVIACHS M HCIHOJIB30BATHCS AYTCOPCHHIOBBIMH OpPraHU3alUsIMU

TOJIBKO IS I1eJIeH BBITIOTHEHUS TepeJaHHON (QYHKITNH.

Knuent 06s3yetcs o3HakomuThesa ¢ Kommnaenc-nonmurukoit 3A0 «MThanky, pazMernenHoi Ha Caiire

Banka B pasnene «PackpsitTie uHbopMaim» https://www.mtbank.by/about/raskrytie-informacii.

TEJIE®@OHBI KOHTAKT LIEHTPA BAHKA:
+375 17 229-99-77, +375 29 181-00-00 — xoHCyIbTaIIMsI KOPHOPATUBHBIX KIMEHTOB baHka;
Caiit banka: https://www.mtbank.by


https://www.mtbank.by/about/raskrytie-informacii
https://www.mtbank.by/about/raskrytie-informacii

Ipunoxenne Ne 1

K [loroBopy Ha OKa3aHUE YCIyr
JMICTAaHIIHOHHOTO OAHKOBCKOTO
00CITy’)KHBaHUS B CHCTEME
«KoprnopaTuBHas KapTa OHJIalH»

IIpaBuaa 6e30macHOro ucnojb3oBanus CucreMbl

1. Jnst obecrnieueHnst KOHQUICHITMAILHOCTH BBOAUMBIX JaHHBIX B KOMIIBIOTEP HIH YCTPOHCTBO, KOTOPOE
ucnonb3yercs s padotsl ¢ Cucremoit, Kiment ([Tomp3oBartens) 00s3aH HCIIONB30BATh YCTPOUCTBA ¢ pabOTaIOIINMU
CHCTEMaMH 3allUTHI, TAKUMH KaK:

- OrpaHUYEHHE JOCTYIIA K YCTPOHCTBY;

- aKTMBHOE aHTHBHPYCHOE IPOrpaMMHOE obecriedeHre ¢ 0OHOBIEHHBIMU 0a3aMy TaHHBIX;

- cucTeMa OOHOBIICHHUS OIIEPALIMOHHOM CUCTEMBI.

2. CBOEBpPEMEHHO  yCTaHABJIWBaTb OOHOBIEHWS  0E30MACHOCTH  NPOrPaMMHOTO  oOecredeHus,
MPUMEHSEMOT0 JJIst A0CTyTa B MIHTepHeT.

3. [Tpu ucnonp3zoBannu CucteMbl yOSIUTHCS, YTO COSTUHEHHE ¢ OAHKOBCKHM CEPBEPOM MPOHMCXOIUT B
3anuIeHHoM pexxume (mpotokon HTTPS).

4, OTKJIIOYUTH B MPOrPaMMHOM OOECIICUSHUH, IPUMEHIEMOM IS UCTIONb30BaHus CHCTEMBI, (QYHKLIHH
ABTO3aMOJIHEHHs (COXpaHEeHUs) TOJIed M He HMCIONb30BaTh HA 00OPYIOBAaHMH, IPUMEHAEMOM I JOCTYIa B CETH
WHTepHeT, IporpaMMHOe 00ecIIeueHUe sl aBTO3AII0HEHHS (COXPaHEeHHs1) OJICH.

5. He xpaHuTh MIeHTH(UKAMOHHBIC NaHHBIC, HICHTH(HHUKATOPEl U ayTeHTU(GUKAIHOHHBIE (HAKTOPHI B
naMsaTH 00OpYHOBaHHS, KOTOPOE IPUMEHSETCS WIM MOXET OBITh IPHMEHEeHO Ui jgoctyma k Cucteme (Kpome
OMOMETPHUYECKUX JJAHHBIX).

6. OOecrieunBaTh COXPAaHHOCTb M KOH(MJCHIMAJIBHOCTh PEKBU3UTOB JIOCTYNa M HMHON MH(MOpMALNH,
HEoOX0MMOH AJIsl AOCTyIa W coBeplieHus AeicTBuil B CucTeMe, He pa3riiamiaTh Takylo WH(QOpMaluio TPEeTbUM
auuam (B T.4. JpYy3bsM, 3HAKOMBIM, POJICTBEHHHKAM, COTpyIHHKaM banka u ap.).

7. IIpy BBHIMONHCHUH NPONEAYPHI AYyTCHTU(DHUKAIIMK, a TaKKe B MPOLECCe HCIOIb30BaHUS
CucteMbl CIeanTh 3a TeM, YTOOBI IpyTrUe JUlla He MOTJIH MOJCMOTPETh BBOJIUMBIEC 3HAUEHUS U TaHHBIC.

8. Jist 6e3011acHOTO WCTONB30BaHUs YCIYTH C YCTpOWcTBa 00mIero (He MepCOHATBFHOIO) MOJIh30BAHUS
peKOMeHAyeTcsl 00ecIeunTh KOH(UACHIINATFHOCTh BBOAUMOM C KIIABHATYPHI U IOTydaeMOi Ha SKpaH HHPOPMAIIHH.

9. OcymecTBisaTh BeIxon n3 CHCTEMBI W 3aKpbIBaTh BKIAAKY Opay3epa Mocie OKOHYaHHS pabOTHI C
CucreMoii.

10.  BrwmmonHUB HpoUEAyPY ayTCHTU(DUKAIINH, HE OTIYIaThCS OT YCTPOMCTBA BO BpeMsI BBIITOJIHEHHUS CeaHCca
paboTEI, HE OCTABIATH YCTPOUCTBO, ITOCPEACTBOM KOTOPOTO OCYIIECTBIsAETCS padoTa ¢ CucTeMoit, 6e3 mpucMoTpa Ha
BpEMsI OTKPBITOTO CEaHca.

11. HesaMequTenbHO  YBEAOMJIATH bBaHK O  CTaBIIMX  U3BECTHBIMH  (haKTax  COBCPIICHHUS
HecaHKInoHupoBanHoro Kimenrom mocryna B CucteMy, a TakKe KOMIPOMETAIMKA PEKBU3UTOB IOCTYIIA.

12.  He BBoauth B Cucremy uH(pOpMAIHIO, HE 3ampaiinBacMyo GOpMON HIH HE MPETHAZHAYCHHYIO IS
BBOJIa B MOJIsE ()OPMBL.

13.  BuHuMaTesnbHO M3y4aTh HH(HOPMALIUIO, BBIBOJIMMYIO Ha KPaH YCTPOMCTBA, HCIIOJIB3YEMOTO0 JUisi paboTh
¢ Cucremoii, BRIOMpATh ACUCTBHUS W3 MpEIJIaracMbBIX BapHAHTOB B COOTBETCTBHH CO CBOWMH HaMEPEHUSAMH U
BHUMATEJIBHO MPOBEPSTH MPABMILHOCTH BBOAUMON HH(POPMAITHH.

14.  OOGecmeynth 0€30MACHOE HWCIIOIB30BAHME JIMYHOTO MOOWIBHOTO TeneoHa, TpeAoTBpalalonce
BO3MOKHOCTb €T0 HCITOJF30BAHUS TPETHHMH JINI]AMH B MOIIICHHUIECKUX TEISX:

- YCTaHaBJIMBATh 3aIUTHEIC ITAPOJIH JJIS HCIIOIH30BaHUS MOOMIBHOTO TenedoHa;

- TpH Tepegade MOOWIBHOTO Tele)OHA TPETHUM JIMIAM KOHTPOIHMPOBATH HCIIONB30BAHUE YCTPOHUCTBA
JTAaHHBIMH JIMIIAMH U HE OCTaBJIATh 0€3 MPUCMOTPa;

- mpH Iepefade TPETbUM JIMIIAM MOOWIBHOTO Tene)OHa Ha [UIMTEIIbHOE BpeMs (Hampumep, € Iebio
MPOBEJICHUSI PEMOHTHBIX paboT) u3Bnekatb SIM-kapTy.
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Ipunoxenue Ne 2

K [loroBopy Ha OKa3aHUE YCIyr
JMICTAaHIIHOHHOTO OAHKOBCKOTO
00CITy’)KHBaHUS B CHCTEME
«KoprnopaTuBHas KapTa OHJIalH»

IIpaBu/ia n0/1b30BAHMS CHCTEMO JUCTAHUMOHHOI0 0AHKOBCKOI0 00cay:;kuBanus «Kopnoparupnas
kapTa OHaaiiH»

1) TEPMUHBI U ONIPEJAEJIEHUSA

1.1. BAHK - 3A0 «MTbank».

1.2. CuctemMa OUCTAaHIIMOHHOTO OaHKOBCKOro oOcmyxuBaHus (manee — CucremMa) — aBTOMAaTH3HPOBAHHAS
CHUCTeMa JUCTAHIMOHHOTO OaHKOBCKOTO obOcimyxuBaHus «HTepHeT-bank» m «MoOunbHEI OaHK» («Mo
baHK»), COBOKYITHOCTh TEXHOJIOTHH MO COBEPIICHHIO OaHKOBCKHX OINEpanuil/yciIyr Ha OCHOBAaHHH TOJTyICHHBIX
OJEeKTPOHHBIX COOOIIEHUH C MCIOJIB30BAHUEM MIPOTPAMMHO-TEXHHIECKUX CPEACTB U TEICKOMMYHHUKAIIHOHHBIX
cucrteM, obecrieunBaonmx B3aumo eiictere banka u Kimenrtos, gocrymnnast o agpecy https://mybank.by, 8 cetu
WurepHer, a Takxke 4epe3 MOOHIBHOE TIPHIIOKEHHE.

1.3. BAKOHOJIATEJIbCTBO — neficTByrolee 3akoHOAAaTeNbCTBO Pecnyonuku benapych.

1.4. KIIMEHT — ropuandeckoe Jumo (MHAUBUIYaIbHbIN IpeJIpUHIMAaTENb), 3aKmounBiiee ¢ bankom J[orosop
Ha npejgocraBieHue CepBuca.

1.5. JEPXATEJIb — ¢u3udeckoe U0, HA UMs KOTOPOTO BBIMYyIlEHA KOPIOpPAaTHBHAS JAe0eTOBas OAaHKOBCKAs
TUIATEXKHAs! KapTOUKa.

1.6. CYET - Texymmii (pacueTHbI) OaHKOBCcKWi cueT KimeHTa IUis ydera OIEpariif, COBEPIICHHBIX C
HCTIOJIb30BaHUEM KOPIIOPATHUBHBIX OAHKOBCKHX IUIATEKHBIX KapTOUEK.

1.7. KOPIIOPATUBHA S KAPTOUKA — xoprniopatuBHas nebeToBasi OaHKOBCKas IJIaTEKHAs KapTOUKa.

1.8. [TPO®UIIb AIMUHUCTPATOPA - mHaGop omepamuii, HOCTYmHBIX ii coBepiieHHs B Cucreme,
MO3BOJISIOIINH TTONMydaTh HeoOxoxmmyro mHpopmanuio o6 omepammsax mo CueraM, a TakXe MO3BOJISIOMINI
yIpaBJLsITh KapToukamu Jlepxkareneit u ux npoduisimu B Cucreme.

1.9. TIPO®UJIb AEPXKATEJIS — Habop onepauuii, JOCTymHBIX Juisi coBeplueHus B CucTeMe, MO3BOJISIOIINIA
coBepuIaTh (PUHAHCOBBIC OIEpAllMM C HCIIOJIB30BaHMEM KapTouku (-ek) Jlepkartens, a TakKe IOJIy4aTh
MOAPOOHBIE OTYETHI MO COBEPIIEHHBIM OIIEPALIUSIM.

1.10.TIOJIb3OBATEIJIb — nuii0, KOTOpOMY Mpea0CTaBieH 10cTyn K Cucteme.

1.11.JIOTUH - yHuKaJbHas IOCIEAOBAaTEILHOCTh CHMBOJIOB, IpucBamBaeMas Ilomp3oBaremo bankoM wu
TIO3BOJISIONIAs OJJTHO3HAYHO HAeHTH(HIpoBaTh [1osp30Barens.

1.12.TTAPOJIb — nocienoBaTelbHOCTh aN()aBUTHO-IIH(POBEIX CHMBOJIOB, HCHIONB3yeMast A AyTeHTH(OUKAITUI
[onb3oBatens B Cucreme, ogHO3Ha4HO cBszaHHass ¢ JlormHom Ilomb3oBatens. SIBiseTcs THIIOM
ayTeHTH()UKAIUOHHBIX (PaKTOPOB.

1.13. MJEHTUDUKAIIN A — koMIUIeKC MEpOTIPHUSTHH 110 YCTaHOBIICHHIO U (PUKCAlMU JaHHEIX o [lojp3oBarerne,
a TaKkKe TMOJATBEP)KACHHUIO JOCTOBEPHOCTH OJTuUX JaHHBIX. Unenrtuduxamus IlomezoBarenss B Cucreme
ocymecTBisieTcs mnocpenctBoM Jloruna. Ilomp3oBarens cuWTaeTcs HIACHTUGHUIMPOBAHHBIM B  Cllydae
cootBetcTBus Jloruna, BBeneHHoro B Cuctemy, Jloruny, npucBoeHHoMy [lonb3oBaTesro U cojepikaliemMycs B
nHpOpMaMoHHON 6a3e CHCTEMBI.

1.14 AYTEHTUOUKAIINA — mnpoBepka mpuHAIEKHOCTH [losb30BaTenio  MPEIBSBICHHOTO UM
Wnentudukaropa MOCpPEACTBOM 3alpoca y HEro OJHOTO WM HECKOJBbKMX BHJOB ayTCHTH()UKAIIMOHHBIX
(haxTopoB.

1.15. ABTOPU3ALINA — mpenoctaneHue [lomp3oBarento mpaBa Ha coBepiueHHe omepanmud B CHcTeme B
COOTBETCTBHH C PaHee BHIOJIHEHHOW AyTeHTH(UKAIMEH.

1.16.3JIEKTPOHHOE COOBIIEHHUE - cooOrieHue B 3JIEKTPOHHOM BHIE, CBS3aHHOE C OCYIICCTBICHHEM
JICWCTBUH 110 COBEPLICHUIO OaHKOBCKHX OIEpaIMii/yciyr co cTopoHbl [lomb3oBaTens, KOTOpoe IepenaeTcs
(mpuHMMaeTcsi) mocpeacTBoM CHCTEMBI B COOTBETCTBHM C JIOrOBOpoM Mexny bankom u Kimenrom c
cobmoieHreM Mpotieyp 6€30MacHOCTH.

1.17. CAVAT — ounmanbrsii caiitr 3AO «MThauk» B cet MuTepHeT 10 agpecy www.mtbank.by
1.18.TIEPEYEHBb BO3HAT' PAXKJIEHUI — nepeueHs Bo3HATPAXICHMUIA 10 ONIEPALMAM C KIHEHTAMH H GaHKaMH-
koppecrioaeaTamu 3A0 «MTbhanky. [lepedens pazmemaercst bankom Ha Caiire.

1.19. CTOPOHBI — bank u KieHT rmpu COBMECTHOM YIIOMHUHAHHH.

1.20. Ycnyru AuCTaHIIMOHHOTO OAHKOBCKOTO 00CTykuBaHus (1ajiee - Yciyrn) - npenocrarienue [loms3oBarento
BO3MOXKHOCTH JMCTAHIIMOHHO HCHONb30BaTh CHcTeMy i coBeplleHMsl omnepanuii mo cueram KimeHra,
MOJTy4eHHs] HHPOPMAIIMOHHBIX U MHBIX YCIIYT, CBA3aHHBIX C MMeromumMucs y Kimenra npoaykramu (yciryramn)
banxka.


https://mybank.by/
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1.21 AyrentudukanuoHHble GaKTOpbl — JaHHbIE B BUAE HHPOPMAINH, YHUKAIGHBIX PU3HAKOB, HCIOJIb3YyEMbIe
JUISL TIOATBEPKACHUS TpenbsiBieHHOro Ilomp3oBarenem maeHTndukaropa (JormHa). K ayreHTH(HKAINOHHBIM
(hakTOpaM OTHOCSITCS TTAPOJIb, CEAHCOBBIE KIIFOUN, OMOMETPHUYECKHE NaHHBIC KINCHTA U T. 1.

2) OBLIEE ONNCAHUE CUCTEMBI

Cucrema npenHa3HavyeHa Jyisi paboThl C KOPHOPAaTUBHBIMH KapTOYKaMHU.
Hoctyn B Cucremy MoXeT ObITh NIpeNOCTaBlIeH B paMKax IByX mnpoduied nosbzosarteneit: [Tpodmis
AnmvunucTparopa u [Ipoduns Jepxarens.
Oynkunonan CucTeMbl 3aBUCUT OT IPOQUIIS ITOJIB30BATEIS:
1) B Ipoduie Anmunucrparopa Cructema Mo3BOJSIET OCYIIECTBIAT CACSAYIOLINE OTCPALIUH:
1) mosnyyats moapobHyto nHbopmManuio mo Becem Cueram Kinenra:
e  3ampamMBaTh OTYET O COBEPIICHHBIX ONEPAIMAX 32 JIIOObIE IEPHOIBI BPEMEHH;
e  TpOCMaTpHBAaTh CBEJCHHUS O BHITYIICHHBIX K CUETy KOPIOPATUBHBIX KAPTOUKAX U UX CTATYCE;
2) yOpaBIATH KOPIOPATHBHBIMH KapTOYKAMH:
e  YCTaHABJIMBATh WHIWBHIYaJbHBIC JIUMHUTHI PACXOIOBAHUS ACHEKHBIX CPEACTB C UCIIOIB30BAHIEM
KOPIOPaTHBHBIX KapTOYEK;
e poakmouarh (OoTKIroYaTh) ycayry «MHpopMmupoBaHue 00 omepanusx C HCIOJb30BaHHEM
0GaHKOBCKOM IIaTEKHOW KapTOUKM»;
e  OnokupoBath (pa30IOKMPOBATH) KOPIIOPATUBHBIE KAPTOUKH;
3) mpocMaTpuBaTh PEKBU3HTHI U YCIOBHS TOTOBOpa TEKymIero (pacyetHoro) 6ankoBckoro Cuera;

2) B IIpoduie [dep:xkarensi Cucrema M03BOJSIET OCYIIECTBIATh CIACSAYIOIINE OTEPAIHH:

a. TmoxydaTh WH(POPMAIHIO O COBEPIICHHBIX OIEpaIisaX C WCHOIh30BaHHEM KOPIIOPATHBHON KapTOUKH
Hepxarens;
b. ocymecTBisATh DHHAHCOBBIE ONEPAIMH C UCTIOIH30BAHHEM KOPIIOPATHBHBIX KAPTOUYECK:
e coBepmath oriaty yciyr B cucreMe «Pacuer» (EPUII) — pa3men mist coBepmieHus GUHAHCOBBIX
orepanuii B afpec MPOU3BOANUTEINCH YCIYT, MOAKIIOYNBIIUXCS K cucteMe «Pacuer» (EPUII);
e  coBepuIaTh IPOU3BOJIBHBIC TIATEKH HA OCHOBAHUU BBEJIEHHBIX PEKBU3UTOB.

3) TEXHUYECKHE TPEBOBAHUA

Juist pabotsl ¢ CucTeMoit HeoOX0AMMO HCIIONB30BATh CIEAYIONINE Opay3ephl MOCISTHIX TPeX O(PHUIIAATEHBIX
BepCHil:

e Internet Explorer

e Mozilla Firefox

e Google Chrome

o Safari

Jast pa6oTsl ¢ Cucremoii B Opay3epe 101KHbI ObITH BKJIIOYEHBI:

e Cookies;

e JavaScript;

e nojyiepxkka mmdpposanust SSLATSL.

[lo ymom4aHHIO JaHHBIE HACTPOWKH Opay3epa BKIOUEHBI, OJJHAKO CIIEAYET MPOBEPUTh HACTPOUKHU H, €CITU
HY’XHO, CIIeNIaTh UX Bpy4HYyH0. [Ipr HEOOX0AMMOCTH BOCIIONIB3YHTECH CTpaHuLel oMo Opaysepa (F1).

4) IOJIYYEHHUE JOCTYIIA U BXOJ B CUCTEMY

Jnst TTonp3oBareneit TOCTYIHBI CleAyIONTHe BapuaHThl paboTsl B CHucteme:
1) Tloaxmouenue B Crucreme ToJbK0 [Ipoduins AaMuHKECTpaTopa
2) Pabota B Cucteme Toabko Ipodus Jepxaress
Baoscno! JJocmyn k Ilpogunio [lepyxcamena npedocmaensemcsa [epocamenim KOPNopamusHvlx Kapmouex
aABMoMaAmMuYecKu nocie 8bl0auu KOPROpamueHoU Kapmouky npu Haauuuu y Hux nooxmouennoz2o C/IBO «Moii baniy.
3) Tonxmouenue B Cucreme u [Ipoduns Aamunucrparopa, u [podums depxarens

Bxon noan3oBaress B cepBuc «KopriopaTuBHas KapTa OHJIaiH» IPOUCXOUT 110 HOMEpY Tele(oHa KIIMeHTa.
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[Tocne BBOAa HOMEpaA MOJIB30BATEII0 HEOOXOIMMO 0TOOPa3UTh Ha BBIOOP CIMCOK JOCTYIHBIX JUIS HETO POJICH:
1. Ponp ¢usmueckoro ynuua u aepxartesss KOPIOPATUBHON KapTOYKH, BBIIYIIEHHOW K CUETY IOPHIMYECKOTO
JMNa;
2. Pousp agMuHECTpPaTOpa OAHOTO IOPUIMYECKOTO JIHIIA.
[onb30BaTens CMOXKET BBIOpaTh poJjb, IMOJ KOTOPOH OH XoTesl Obl aBTOpH3oBarhesl B CHCTeMe IOCie TOro, Kak
Cuctema NOIyYUT HOJHBIN MPOGHIb MOJIb30BaTels. Bo3aMoxHO 2 BapuaHTa:
a. Ecxnum panee yxe OblI BBIIIONHEH TEpBbIi BXoJ B CHCTEMY, TO BBIOOp poin OyAET AOCTyIEH IHocie BBOJA
HoMepa Tenedona\Jloruna u maposs;
b. Ecmu Bxog B CucTeMy OCYIUECTBISCTCS BICPBBIC, TO BBHIOOp poiu OyIeT HOCTYIEH TOJBKO MOCIE
peructpanuu B Cucrteme. sl perucTpaliy HOJIb30BaTelb JTODKEH BBECTH HOMEp Teie(oHa U BEIOPATh
«Cratp kimeHToM OaHkay. lamee Ha MOOWIBHBIA TenedoH mpuaer SMS-coobmieHne c-KoaoM, KOTOPBIi
HEoOXOMMO BBECTH Ha CTpPaHUIE, 3aJaTh ITOCTOSHHBIN Mapojb W BBECTH JHYHBII HOMEp NOKyMEHTa,
YIIOCTOBEPSIOIIETO JIMYHOCT.
KnueHT moipkeH MCrosib30BaTh AJISL aBTOPU3ALMU Ty K€ MpOLenypy, uto u Jepxkartens. [l aBropusanmu Bcex
nonb3oBareneii Cucrembl peanu3oBaH oOmuii mMeron, B KoropoM He ucmoab3yercsi YHII. CoorBercTBeHHO
[onb3oBarens aBTOpU3yeTCs B NEPBBI pa3 Mo HOMEpy TenedoHa M JIMYHOMY HOMeEpy, jJanee — IO HOMepy
tenedona\JIoruHy 1 naposio.

BeiOpanHas poxip ompezaeiser HaOOp NPOAYKTOB II0JIb30BaTels, (YHKIHOHAJIBHOCTH W YCIYT, AOCTYIHBIX
none3oBaressiM B Cucteme. IIpenycMOTpeHO NEpEKIIOUCHHE DOJH/MEXIY POJIIMH OIHOTO IIOJH30BaTels B
aBTOPU30BaHHOM 30HE. Peann3oBana kHonka «CMEHHUTH POJIB)» 10 HAKATHIO HA MUKTOTPaMMY JINYHOTO KaOMHETa Ha
TJIaBHOM aBTOPW30BaHHOHM cTpaHuie. Ecnm Tosip30BaTenh OAHOBPEMEHHO SIBISCTCS (GU3MYECKAM JIMIIOM U
JeprkaTeneM KopropaTuBHOM KapTouky, To CuctemMa 0TOOpa3uT BCE MPOAYKTHI (PU3NIECKOTO JIUIA U BCE TPOIYKTHI
Jeprkatens KOpIOpaTUBHOM KapTOUKu. Bee KapTouku cOpTHPYIOTCS 10 JaTe JOroBOpa.

['maBHas aBTOPU30BaHHOMN 30HBI:

OtoOpaxaeT HabOp JOCTYIHBIX MOJB30BATENIO YCIYT HA OCHOBAHUH BBIOPAaHHOMW TP BXOJIE POJIH.

B ¢dyrepe pasmemena koHtakTHas WHQopMauus A TOJIB30BATENed C IPyNIUPOBKOW Ha (DU3MUYECKHE JIHMIA U
topuandeckue nuna, UI1, a Takxe MHCTpyKIms U1 KOPIIOPATUBHBIX KIMEHTOB B popmare HoBoro Ub.

1 — HaumeHOBaHHE MPOIYKTA.

BHyTpu mpoaykTa ecTh BO3MOXHOCTh M3MEHHTH Ha3BaHHE, KOTOpOe OyneT oToOpakaThCs Ha AAMIOOpAE JaHHOTO
nonb3oBaressi. OToOpaxkaercs 1 AAMUHHACTpATopy, U Jlepxarerto.

2 — lonoJHHUTEIbHOE MEHIO 1O neiicTBUAM Hag KopnopaTuBHoii kapToii.

[To HakaTHiO Ha «TpoeTOUMe» B BEpXHEH IpaBOil yacTH NMPOAYKTa Ha Jamlopne peaqu3oBaH OBICTPBIM TOCTYH K
JIOCTYITHBIM K COBEPIICHHUIO JEHCTBHSM 110 BEIOPAaHHOMY MPOJYKTY.

Jlepxarento KOpIOpaTUBHOM KapTOUKH JOCTYMHBI MyHKTHl CKpbITh, Onmnatuts u IlepeBecTH; ATMHHHUCTpATOPY
JocTyneH MyHKT CKPBITh.

3 — JIoCTYnHBIi 0CTATOK.
OTtob6pakaeT cyMMY JIEHEKHBIX CPEJICTB 110 JAHHOMY NPOIYKTY (CUETy).
Otobpaxaercs 1 AAMUHHCTpaTopy, U [lepxarento.

4 — Tlocnennue verbipe HHGPHI KApThI (€CIM K CUYETy BBINYIICHA €AMHCTBEHHAS KapTa) WM HHQOpMALuUs
(xonn4ecTBO) 0 ABYX M 00JIee BHITYIIEHHBIX KapTax K CUETY.

JleprkaTento JOCTYIHBI Ul IPOCMOTPA TOJIBKO KapThl, Jep)kaTeleM KOTOPBIX OH sBisiercs. MHpopMamms o g9yxux
KapTax (aeprkaTeneM KOTOPBIX ABJISIETCs MHOe (PU3NUECKOe JIMIIO0) MTOJIb30BATEI0 HE 0TOOpakaeTcsl.
AIMUHHCTpATOpY JOCTYITHA TOJIHAS WH(GOpPMANMsA MO CYETY M MO BCEM BBIMYIIEHHBIM K CUYETy KOPIOPATHBHBIM
KapTOYKaM.

Bxmagka Jlenra conepxur Yeuayru (1) u IlpoxykTst (2).

Jepxarens MoXeT coBepiiath (uHaHCOBBIE omepamuu (ominata yciayr (EPUIL, IlpowsBoibHBIE MiaTexu) M
OJIOKMPOBATH KapTy, a TaKKe BUAETh MH(GOPMAIHIO IO COBEPIICHHBIM OINEpanusAM (4eK), IIOBTOPHUTH ONEpAIHIo,
no6aBuTh ee B 111abnoHb! 1 coznanue.

AJZMUHHCTpPATOp BUANT WH(OpMANMIO MO BCEM BBIMYIIEHHBIM K CYETY KOPIIOPATUBHBIM KapTOUKaM (pasien
«[IpuBsizaHHBIE K CYETy KapTb»), MOXKET BKIIIOYATH/OTKIOUaTh ycuyry “UHdopmupoBanne o0 omepaumsx c
UCIIOJIb30BaHHEM 0aHKOBCKOH IIIATEKHOM KapTOuKu”’, OGJIOKNPOBATH/Pa30I0KNPOBAThH KapThl, YIIPABISATH JIMMUATAMHU.
Cosepuienne puHaHCOBBIX oreparuii B [Ipodmire AnmunucTpaTropa He JOCTYITHO.
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HUcropust onepanuii.

Bxmragka cropus oneparuii oroOpaxaeT onepanud, copepiieHHbIe B Cucteme. [1o ymomdanuio oToOpakaeT CImcox
3a MOCJIEIHUE TPU JHA C BO3MOXKHOCTBIO «I10Ka3aTh emie 10 qHei» U Tak 10 NepBOi TpaH3aKLMH.

Bxnanka noctynHa s npocMmotpa u Jlepxarento, 1 AIMUHUCTPATOpPY.

IIponyxr.
[Ipu nepexoze mosp3oBareliss BHYTPh HPOAYKTa O0TOOpaXkaroTcsl yeThlpe BKianku: Mcropus omepanuid, JeiicTus,
Wudopmanns u O cuere.

1. Ecnum npomyKT uMeeT orpaHUYEHHBIN (YHKIIMOHAI, TO BKIaaKa JledcTBHA MOXKET HE OTOOPaXaThCs.

2. Ecnum momp3oBatens sBIsieTCSI AIMUHICTPATOPOM, TO BKIaaka JleiicTBus He oTroOpaxkaercs (II0Ib30BaTEI0
HE JOCTYNHBI (PMHAHCOBBIE OIICPALINH).

3. Ecmm momp3oBatens sBusgercs JlepikaTeneM KOPHOPATHBHOW KapTOYKH, To BKiIanka O cuere He
oTOOpaXkaeTcs.

JleiicTBus.
Jnist poni AZIMUHHCTpaTOpa OTKIIIOYEHO U3 Y CIIyT cOBepIleHne BceX pUHAHCOBBIX onepanuii B Cucteme, T.€. BKJIAJIKa
JeiicTBust 11si AIMHHACTPATOpa HE OTOOpakaeTCs.
Jnst porm JleprkaTenst KapThl JOCTYITHBI CIAEAYIOIINE OTIEPAIH:
1. Bwumxer I[lomonnenus;

2.  Bumxer nepea EPUIL,
3. Bumxker J[eHSKHBIX IEPEBOJIOB;
4. [1aG0HBI NOIB30BATEIIS AJIS JAHHOTO MPOIYKTA.

Wudopmanms.

Bkiagka conepxut nH(pOpMAaLuUIo 1Mo KapTaMm, BBITYIIEHHBIM K CUETY.

Jepxatenb MOXET MPOCMATPUBATh JOCTYIHYIO MH()OPMALUIO MO KapTaM, Jep)KaTelieM KOTOPBIX OH SBISETCS, a
TaKxke OJIOKMPOBATh ATU KapTBhI.

AJIMHUHHCTPATOP BUIUT IIOJHBINA IEPeUeHb, a TAKXKE HHPOPMALIUIO MO BCEM BBIMYIICHHBIM K CUETY KOPIIOPATHBHBIM
KapToukaMm (paszaen «IIpuBsi3aHHBIE K CYETY KapThl»), MOXKET BKIIOYATH/OTKIIOYATh yeiyry “VHdopmupoBanue 06
omepansx C HCIOJb30BaHHEM OAHKOBCKOW IUIATEXKHON KapTOukH”, OJIOKUPOBATH/Pa30IOKHPOBaTh KapThl,
YIPABIATH JTUMUTAMH.

O cuere.

Bxnanka conepXut moiHyo HHGOPMAIUIO 0 cueTy (HOMEp W JlaTa JOoroBopa, JaTa OKOHYAHHS JOTOBOPa, BATIOTA
KapT-cueTa, CPOK JACHCTBHS KapThl, OTYET IO OMEPaLUsiM H T.J.).

Bxnanka otoOpaskaeTcst TOJIBKO A7 pOJid AJMUHHCTPATOP.

ITpunoxenue 1. locTym k oneparisiM

Ha3Banue onepanuun AJMHHHCTpPATOP Jepxatesan
1 CoBepuieHue (HUHAHCOBBIX OIEpaIUi - +
2 Biiokuposate kapTy + +
3 AKTUBUPOBATH KapTy + -
Bximrounts ycnyry “UupopmupoBanue 06 + -
4. OTepanysixX ¢ UCIOJIb30BAaHNEM OAHKOBCKOH IIaTEKHOM
KapTO4ku™~
Beixuounts yenyry “UudopmupoBanne 06 + -
5. OTepanysiX ¢ UCIOJIb30BaHNEM OAHKOBCKOH IIaTEKHOM
KapTOuKn”’
6 V3MeHUTh TUMUTHI IO KapTe + -
7 W3menuts napois + +




