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Iopsaok 00cay:KUBAHUS KJIUEHTOB MO0 TapU(HBIM IIAHAM VIS
OPUAHYECKUX JIUI 1 HHINBHAYAJIbHBIX NpeInpUuHUMATEIel

1. Hacrosimue TapudHbIe TUTaHBI SBISIOTCS HEOThemyieMor 4yacThio [lepeuns Bo3narpaxknenuii
OaHka IO omepanusM ¢ KIHeHTaMH u OaHkamu-koppecrnoHaeHtamu B 3A0 «MTbank» u
IPEJICTAaBISIIOT  CO0O0M  KOMIUJIGKCHOE — OOCimy)uMBaHuME ©OaHKa 10 PacyeTHO-KacCOBOMY
00CITy>KMBAaHUIO KIMEHTOB.

2. IlepeBon Ha oOCIy)XMBaHHE KJIMEHTOB B paMKax Tapu(pHOrO IUIaHa MPOU3BOIUTCA Ha
OCHOBaHHH 3asIBJIICHUS KJIMEHTA.

3. JleticTBue TapudHOro miaHa pacupoCcTpaHsAETCs Ha Bce 0AHKOBCKHE CUETa KJIUEHTA, OTKPHITHIC
B 3A0O «MTbank».

4. IlepBryHOE MOJKIIIOYEHHE HA O0OCIYKMBAaHUE B paMKax Tapu(HOTro IJIaHa OCYIIECTBISETCS C
JIaThl, YKa3aHHOW B 3asBJICHUN KIMEHTA HA MOJKIIOUYEHHE K Tapu(HOMY IJIaHy yCTAaHOBJICHHOTO
o0pa3slia, HO HE paHee JIaThl MIPEIOCTaBICHUS KITMEHTOM 3asBlieHus B baHk.

5. Cmena TapI/I(1)HOFO IJIaHa OCYIICCTBIIACTCA C 1-ro uuncna MecCiala, CICAYOHICro 3a MCECALCM
npeaoCTaBJICHUA B OaHK 3asBJICHUS OT KIMEHTA.

6. I[Ipekpaimenue oOCITyKMBaHUS B pamMKax Tapu(PHOTO TUIaHA C MOCICIYIONIMM TIEPEBOJIOM Ha
o0CTy)KMBaHUE COTJACHO JelcTByromero IlepedHss BO3HATPaKICHWH OCYIICCTBISETCS 10
3aSBJICHHIO KIIMCHTA, a TAKXKE €CIM B 0aHKE MMEETCS ONpPEIEICHHE Cyaa O BO30YKICHHH B
OTHONIICHWH TUIATEIbIIMKA IMPOW3BOJACTBA IO JETy 00 SKOHOMHYECKOW HECOCTOSITeILHOCTU
(GankpoTcTBE) (KpoMe€ MpOUEAYphl 3alUTHOTO IEpuoAa) WIM HHPOPMALMUs O TOM, UYTO
TUTATEIBIIMK HAXOMUTCS B CTAIUU JIMKBUJAINU, a TAaKKE B CIyYasx, MPEAyCMOTPEHHBIX 11.18
ITopsnka.

7. O6cnyxHuBaHUE KIMEHTOB 1O TapupHomy muiaHy «llepBblii cuyeT» IOCTYNHO TOJBKO IS
KJIMEHTOB, C JIaThl FOCYAAPCTBEHHOW perucTrpanuu M BHECEHMs] B EAMHBIN rocynapCTBEHHBIN
PETUCTP IOPUIMUYECKUX JIULl U MHIUBUAYAJIbHBIX MIPEANPUHIMATENENH KOTOPBIX IPOILIO He Oosee
OJIHOTO KajeHJaapHoro roga. C mepBoro uucia Mecsiia, CIEAYIOLIEro 3a MECSIEM HaCTyIUICHUS
OJIHOTO ToJla C MOMEHTAa TOCYJapCTBEHHOM pErucTpaluyd MU BHECEHMsS KineHTa B EauHbIi
TrOCY/IapCTBEHHBIH PETUCTP IOPUAWYECKUX JIML W HHIUBUAYAJbHBIX MpeIlpUHUMATENEH,
KIJIMEHT - IOPUANYECKOE JIMII0 aBTOMATHUYECKU IEPEBOJUTCS Ha OOCIyKHMBAaHHUE MO TapupHOMY
wiaHy «TOUYHBIM cueT», KIMEHT - MHAUBUAYAIbHBINA NPEeIIpUHUMATENb — Ha 00CITYXHUBaHUE 1O
TapupHOMY u1aHy «CBOIl cueT», €ClIM HHOE HE YKAa3aHO B 3asBJICHUH KJIMEHTA, IPEI0CTaBIEHHOTO
B baHk 110 nepBoro uncna Mecsua.

8. O6cnyxuBaHue B pamkax Tapu@Horo miaHa «TOYHBIH cYeT» JOCTYIHO TOJBKO JUIS
KIJIMEHTOB - IOPUIUYECKUX JTUI.

9. B ciyuae mepexoja Ha oOcyxuBaHUe TapupHBINA TUTaH «CBoM cueT», «Cymep-cueTy, «Cytep-
cuer 2.0», «Mera-cuer» mociie 15 4yucima TeKymero mMecsiia KOMUCCHOHHOE BO3HArpakKJIeHHE
B3uMaeTcs B pazmepe 50% OT yCTaHOBIEHHON CTOMMOCTH OOCTY)KHBAaHHS B paMKax Tapu(pHOTO
JIaHa.

10. EsxxerogHo B paMKax TapI/I(pHOI‘O IJIaHa KJIIMCHTY NOCTYIIHA YCJIyra BBIITYCKa OIMPEACICHHOIO
KOJIMYCCTBA KOPIIOPATUBHBIX KapTOYCK 0c3 B3UMaHMS ILIATH 3a CCPBUCHOC 06CJ'IY)KI/IBaHI/Ie.
KonunuectBo KOPHIOPATHUBHBIX KAPTOYCK, JOCTYIHBIX JIS BBIITYCKA B paMKax TapI/I(I)HOFO I1J1aHa,
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OTpPaHHYEHO U 3aBUCUT OT Tapu(HOro riana. [lepeBbimyck TaHHBIX KOPIIOPATUBHBIX KapTOUeK (B
CBSI3M C MCTEUEHHUEM CpOKa JeWucTBus, yreped, yrepei [IMH-koma u mp.) ocymiecTBisercs Ha
YCIIOBUSIX, ONpeieieHHbIX [lepeuneM BO3HArpaXAeHH 10 onepanusM ¢ KIMeHTaMU U OaHKaMu-
koppecnonjienTamu B 3A0 «MTbanky.

11. TapudunupyeMbIMH ONIEpallsIMUA — ONEPALUSIMH, YIYUTHIBAEMBIMH IIPH pacueTe CTOMMOCTHU
oOciyxuBanusi 1o TapupHbIM 1aaHam «llepBbrii cuet», «TouHBId cueT», - NPUIHAIOTCS
pacxoJHble OIlepaluu B OENOPYyCCKUX pPYOIsX IO CYeTy, WHHUIMAPOBAHHBIC IUIATEKHBIMU
NOPYYCHUSIMU KIIMEHTa B OTUYETHOM Mecsie. He mpusHaroTcs TapuuuupyeMbIMH CIEAYIOIINe
BHJIbI OTIEpaLIHii:

11.1. nyatexxu B OIOJKET, B T.4. B TOCYAApCTBEHHBIC II€JIEBbIE OO/DKETHBIC (OHMBI, a TAKKe
roCy/IapCTBEHHBIC BHEOIOKeTHBIE (DOHIBI (OI0KETHBIE CUeTa);

11.2. mepeuncnenust Ha cuyeTa, OTKphIThIe KiauMeHTy B 3A0 «MTbank» w/mnmm cuera 3A0
«MTbaHk», B paMKax 3aKJIIOUCHHBIX JOIOBOPOB MEXy OAHKOM U KIIMECHTOM,;

11.3. no orutare turarexHsx wHCTpYKIH AVC NJ1O;

11.4. mepeuyncieHre CO CYETOB KIMEHTOB, NPH HAIMYAM B OaHKE OIpeNeNeHUus cyaa o
BO30Y)KJICHHM B OTHOIICHHHM KIMEHTa TMPOM3BOACTBA IO Jely 00 JKOHOMHUYECCKOU
HECOCTOSTENLHOCTH (0aHKPOTCTBE) (KpOME MPOIEAYPHI 3aIIUTHOTO MEePHoIa) Wi HHPOPMAITUU
0 TOM, YTO KJIMEHT HAXOJIUTCS B CTaJIUU JIUKBUAALNHU (IPEKPALICHHS 1EATEIbHOCTH).

12. Bo3narpaxkieHue 3a MNPUHATHE K HUCHOJHEHHUIO IUIATEXKHBIX MOpYyYeHHH Ha OyMaKHOM
HOCHUTEJIE ISl OCYIIECTBIIEHUsI OAHKOBCKUX MEPEBOJOB B OEIOPYCCKUX PYONISIX C OAHKOBCKHUX
CUYETOB KJIHMEHTa (KpoMe IIIaTekell Ha IMepedrcieHHe HajaoroB, cOOpoB (IMONLIMH) Ha cueTa
COOTBETCTBYIOLIMX OOJUKEeTOB, a Takxke npu HampasieHun B AVC MJIO) He BKiIOYEHO B
CTOMMOCTh OOCIYXHBaHHMS MO Tapu(HOMY IUIAHY WM B3UMAeTcs JONOJIHHUTEIBHO 3a KaXKAYHO
OTeparuIo.

13. Bo3narpaxeHue 3a COBEPIICHHE OTepaIuii CBEpX KOJWYESCTBA, BKIFOUEHHOTO B TapU(HBIN
IJIaH, a TAaKXKE 32 COBEPIICHUE OTepalnii, He BKIIOUCHHBIX B Tapu(DHBIN TUTaH, YIUIAYUBACTCS B
pa3Mepax, YCTAaHOBJICHHBIX JAEHCTBYOIIMM llepeyHeM BO3HArpaKJIeHHWil IO OINepalusiM C
KJIIMeHTaMH U OaHkamu-koppecnonaeHTamMu B 3A0 «MTbank», eciu uHOE HE MPETYCMOTPEHO
Tapu(PHBIM TUTAHOM.

14. KomuccuoHHOe BO3HArpaX<JeHue B paMKax Tapu(HOro IMjaHa HayuCIseTcs 3a KaxJIbli
HOJHBIN (HEMOJMHBINA) Mecsll 00CIyXUBaHUS B NOCIETHUM paboumii JeHb Mecsla, MOUIeKHT
yIjiaTe B IEpUOJI ¢ MOMEHTa HauuciaeHus 10 10-ro yucina cieayroniero Mecsia, MoKeT B3UMaThCs
0aHKOM CaMOCTOATENBHO IyTE€M CIUCAHUS JIEHEKHBIX CPEJCTB C TEKYILEro pacyeTHOro cyera
(cueToB) KIIMEHTa B 0€JI0PYCCKUX PYOIIsX.

15. B cnyuyae obcnyxuBaHMsl KiIMEeHTa Ha TapudHoM 1utaHe «TOYHBIH cUeT» M OTCYTCTBHS B
TEUYEHUE Mecslla IBWKCHUN IO CUeTy (cueram), B3MMAeTCs MUHHMAaJIbHOE BO3ZHATPAXKICHUE 32
oOCITy>)KMBaHHe TI0 TaHHOMY Tapu(QHOMY IUIaHy, peaycMoTpeHHoe [lepednemM Bo3HarpakaeHne
0aHKa Mo onepanusM ¢ KIMeHTaMu 1 0aHkamu-koppecnonaeHTamMu B 3A0 «MTbhank».

16. Bo3HarpaxxaeHue 3a oOCIy)KMBaHHE MO TapU(PHOMY IJIaHy HE B3MMAETCS NPU 3aKPHITUU
CUETOB 10 MHUIIMATHBE OAaHKa, TOCYJapCTBEHHBIX OPraHOB, a TAKXKE MIPU UCKIIIOUCHUN KIIMEHTa U3
ETP.
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17. B ciyuae 3aKkpbITUs CHETOB 10 MHUIIMATHBE KJIIMEHTa, 00CYKUBAIOILErocsl Ha Tapu(HOM IJIaHe
«Tounblit cuer», «lIlepBbril cuer», «MHcrarpam» BO3HAarpaxaeHHe 3a OOCIYXXHMBAHUE II0
Tapu(HOMY IUIaHY 3a MecsAll OOCIIy)KMBAaHUS B3UMAETCid B 3aBUCUMOCTH OT KOJIMYECTBA
COBEPILEHHBIX TapU(UIIPYEMBIX OINEPAINii, B ICHb 3aKPBITUS CUETA.

18. B ciryuae 3aKkpbITHS CYETOB IO MHUIIMATUBE KIIMEHTA, 00CYKHBAIOIIETOCs Ha Tapu(HOM IJIaHe
«Cymep-cuer», «CBoil cueT», ««Cymnep-cuer 2.0», «Mera-cuet» 10 15 uncna Tekyuiero Mecaua,
BO3HArpaXkKJAeHUeE 3a 00CITyKUBAHHE 110 TapHU(PHOMY TUIaHy 32 MeCsI] 00CITy)KHUBaHUS B3UMACTCS B
pa3mepe 50% ycTaHOBIEHHOM CTOUMOCTH Tapuda.

19. B ciyyae HEUCHONHEHHUS KIUMEHTOM OO0sA3aTeNIbCTB 10 OIUIaTe BO3HArpaXkJICHHH,
IPEIYCMOTPEHHBIX TapU(HBIM IIIAHOM, A0 MOCIEAHEro pabovyero AHA Mecsla, CISAYIOIIEro 3a
MecsleM, B KOTOPOM 0Opa3oBajach 3al0JKEHHOCTb, OOCIIYy)KHBAaHUE MO Tapu(HOMY IUIAHY
npeKpalaercs, OJIOKUpyeTcs TOCTYI K CUCTEME JIMCTAaHLIMOHHOTO OaHKOBCKOTO 00CITYXHBaHMUS,
U KIUEHT IepeBOAMUTCS Ha oOciyxuBaHue coriacHo Ilepeuns Bosnarpaxaenuil 6aHka 1o
orepanusM ¢ KIMeHTaMu U 0aHkaMmu-koppecnonieHTamu B 3A0 «MTbhank».

20. He mepeBosTcs Ha 0OCITy)KMBaHHE B paMKax TapU(HBIX IUIAHOB KIMEHTHI, Y KOTOPBIX Ha
MOMEHT IpeaocTaBieHusl B baHk 3asiBieHUs MepeBoj Ha 00CIy)KMBaHHE B paMKax Tapu(HOTO
IUIaHA YCTAHOBJIEHHOI'O 00pa3la CyLIECTBYET HENOTalleHHas 3a10JDKEHHOCTh Iepesl 0aHKOM 110
KOMHCCHUSIM, IEPEUUCICHHBIM B ITyHKTax 1-5 Ilepeuns Bo3HarpaxeHuil OaHKa 10 onepauusM ¢
KJIMeHTamMu 1 6ankamu-koppecnonaentamu B 3A0 «MTbhank».

21. bank ocrtaBusieT 3a co00¥ MPaBoO B OJIHOCTOPOHHEM IMOPSIIKE (€CITU UHOE HE MPEayCMOTPEHO
coriameHueM Mexay baHkoMm U KITMEeHTOM), Mociie MPEABAPUTENBHOIO YBEIOMIICHHS KIIMEHTa B
CPOK, YKa3aHHbIH B JOroBOpe OAaHKOBCKOIO CY€Ta, BHOCUTb H3MEHEHHUs B JEHCTBYIOLIUE
Tapu(HbIE TUIAHBI.

22. I[J'ISI MOAKIIOYCHHA OTACIbHBIX BUAOB YCIYT, B ClIy4asaX, YCTAHOBJICHHBIX 3aKOHOAATCILCTBOM
/U periiaMeHTaMu GaHKa, CO6J'II-O,Z[8.CTC$I YCTAHOBJICHHAA Mpoueaypa Hu O(I)OpMJ'ISICTCH
I[OHOJ'IHI/ITGJ'H)HHﬁ MaKeT JOKYMCHTOB.

23. baHk nmeeTt IMpaBO HE OKA3bIBATb OTACIIBHLIC BUbI YCIIYT', BKIIFOUCHHBIC B TapPIq)HLIIZ I1JIaH, B
ClIydasx, YCTAaHOBJICHHBIX 3aKOHOAATCIIbCTBOM W/ A0r0OBOPOM.

24. Ecii Ha MOMEHT TepeBojia Ha OOCTY)XKMBaHUE B paMKax Tapu(PHOTO IUIaHA KIMEHTOM
OIIaYEeHO (CIUCAaHO OAHKOM CaMOCTOSITEIbHO) KOMHUCCHOHHOE BO3HArpaKICHHE 3a YCIYTH,
BKITIOYCHHBIE B TApU(HBINA IUTaH, TO CyMMa JaHHOTO KOMHCCHOHHOTO BO3HArpaXKJICHUS HE
BO3BPAIIAETCS M B 3a4ET CTOMMOCTH OOCITY)KHUBAHHS MO Tapu(HOMY TUTaHY HE YUUTHIBAETCH.

25. IIpu mepeBojie Ha OOCTy)XHUBaHHE 10 TapupHOMY IIJlaHy, BCE€ paHee JEHCTBYIOIIHME
WHAVBUAYaAJIbHbIE pa3Mepbl KOMHUCCHOHHOIO BO3HArpaXJAECHHs 3a YCIYTH, BKJIIOUYEHHBIE B
Tapu(pHBIN TUIaH, IPEKPAIIA0T CBOE IEHCTBHUE.

26. IIpenocTaBieHue yCcIyr TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXHBaHUsS mocperacTBoM API
MPOM3BOJUTCS HA OCHOBAHHWH OT/CIBHBIX COTJIAIICHUH, 3aKITI0YAEMbIX MEXIY HOPHINYECCKUM
auroM (MHAUBHIYanbHBIM NipeanpuHumarenem) u 3A0 «MThank.

27. BozHarpaxjeHue 3a OaHKOBCKHI TMepeBoJl B OETOPYyCCKHX pPYONsSX IO TOCTOSHHO
JNEHCTBYIONIEMY ITUTATEKHOMY TMOPYYCHHIO HE BKJIIOYEHO B CTOMMOCTh OOCITY>KMBaHUS TIO
Tapu(PHOMY IIJIAHY B B3UMAETCSI TOTTOJTHUTEIHHO 32 KXY OTIEPAIIHIO.
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28. B cinydae omatel yciIyr 3a MOJKIIOUCHNE TapUQHBIX I1aHOB «CBoii cuery, «Cymep-cueT»
Ha nepuof 6, 9 unm 12 Mecsues, exxeMecsdHas Iara 3a 0OCITy)KUBaHUE CUETa MO TapUPHOMY
IUIAaHY B yKa3aHHBIN MEpUOJ HE B3UMaeTcs. [Ipu 3TOM maker yciryr, BKIIOUYEHHBIX B TapUHBIHA
IUIaH, ¥ YCIOBUS B3UMaHHS KOMUCCHU T10 OTACIBHBIM BHJIAM YCIIYT COOTBETCTBYIOT BEIOPAHHOMY
TapuHOMY IJIaHYy.

29. Omutara ycnmyru 3a noakiIoueHus TapudHeix miaHoB «CBol cyery, «Cymnep-cueT» Ha Iepruo
6, 9 wi 12 MecseB, BKIIOYAET COOTBETCTBYIOIIEE KOJUYECTBO MECSIIEB, 3a KOTOPOE HE
B3MMACTCS KOMHCCHS 32 OOCTy)KMBaHHE cueTa Mo TapupHOMY IUIaHy, HA4YWHAsS C TEKYIIETO
Mecs11a, B KOTOPOM MPOU30IIIO TOAKITIOYCHHE.

30. Omnara yciryru 3a nmoakiItoueHue TapudHbIX 1aHoB «CBoit cuery, «Cyrmep-cueT» Ha TepHo/]
6, 9 wnm 12 mecseB B3UMAaeTCsl HE TO3HEE THS MOJKIIOYCHHS KIUEHTa K Tapu(dHOMY IUIaHY,
YKa3aHHOMY B 3asIBJICHUU KJIMEHTA, IyTeM CIHCAHMS IEHEKHBIX CPEJICTB CO CYETOB KIUEHTA, C
KOTOPBIX MPEIyCMOTPEHO CHHCAHHE KOMHUCCHOHHOTO BO3HarpaxaeHusa. [lpu oTcyrcTBumn
JEHEXKHBIX CPEJICTB Ha TOJHYIO OIUIATYy KOMHMCCHU 3a MOAKIIYEHHE K Tapu(HOMY IJIaHy Ha
nepuon 6, 9 mnm 12 MecsueB B JeHb MOJAKIIOYECHHS, KIUEHTY MO YMOJYaHHIO HA3HAYaeTCs
exxeMecsyHas Tiata 3a o0CIyKHUBaHHE 10 Tapu(HOMY IUTaHY.

31. ITo oxoHYaHMHM TIEPHOAA YCIYTH MOAKIOYeHHs Tapu(HBIX maHoB «CBoil cuery, «Cymep-
cueT» Ha nepuon 6, 9 niu 12 mecsies, B epBbli pabouunii 1eHb Mecs11a, CIeIyIOIU 3a MecsLeM
OKOHYAHUs YCIIYTH, 110 YMOJIUAHHIO YCIIyTa 3a NOJKIYEHU Tapu(HOTo IJ1aHa IPOJIeBaeTCs Ha
aHaJIOTUUHBIA nepuoA. [Ipu OTCYTCTBMM JI@HEXHBIX CPEICTB HA MOJIHYIO OIJIaTy KOMHUCCUH 3a
HNOJKJIIOUYEHUE K Tapu(HOMY IUIaHy Ha nepuof 6, 9 nim 12 mecsues B 1€Hb MPOAJICHUS YCIIYTH,
KJIMEHTY [0 YMOJYaHHIO Ha3HA4yaeTcsl eKeMecsyHas Ijara 3a oOClly)KMBaHHE 0 TapudHOMY
IUIaHYy.

32. Ilpu cmeHe TapuHOTO TUTaHA IO OKOHYAHHS TIEPHO0/Ia, BKIIFOUEHHOTO B OTUIAYCHHYIO YCIIYTY
3a MOJIKJIFOYeHHE Tapu(HOTO IJIaHa Ha Tepuo 6, 9 win 12 mecsnes, KOMUCCHs, CITMCAaHHAs 3a
MOJIKIII0OUEHUE TapuHOTO IMJIaHa, He BO3BPAIIAeTCs U HE MePECUUTHIBACTCA.

33. B cirydae 3akpbITHsI CUETOB KIIMEHTa, 00CYKUBAIOLIErocs Ha TapuHBIX M1aHax «CBOM cueT»,
«Cynep-cueT» ¢ BHECEHMEM IUIaThI 3a MOAKIIOYEHNE K TapU(HBIM MJIaHaM Ha Mepuosl 6, 9 i
12 mecsiiieB, yriayeHHasi CyMMa BO3HArpak/1€Hus BO3BpaTy He MOJIEKUT.

34. TlonkmroueHue Ha Tapu@HBIN TUIaH «HCTarpaM» BO3MOXHO JUTsl HOBBIX KIIMEHTOB baHka u
KineHToB, y KOTOpPBIX €CTh OTKPBITHIE TEKyIIWe (pacueTHbie) cueTra B baHke, HO MO HUM HE
MIPOXOJUT JIBIKEHUE JCHEKHBIX CPEJICTB B T€UCHHUE 3 (TpeX) MECSIEeB, MPEAIECCTBYIONIUX J1aTe
oOpamenus Knuenta B bank.

35. I[Ipn moakioyeHHH KiMeHTa Ha TapudHoil miuaH «MHctarpam» KimeHT 00s3aH ykaszaTb
CCBUIKY Ha akkayHT B Instagram u (win) Ha3BaHMe aKKayHTa B 3asBICHHM Ha MOJKIIOUYEHHE K
Tapudnomy miany.



