OBIIIUE YCJOBHUA JOTOBOPA HHTEPHET-9KBAMPUHT A

YTBEPXKIIEHBI MPOTOKOJOM 3acenanus [IpaBieHus
3A0 «MTbank» ot 07.12.2016 Ne76

HOBasl peJJaKIKs YTBEP KAeHa IPOTOKOIOM 3aCeIaHus
[IpaBnenusa 3A0 «MTbauk» ot 17.05.2017 Ne52, ot
05.12.2017 Nel59, ot 04.04.2018 Ne38, 28.08.2019
Ne96, o1 27.12.2019 Nel47, ot 05.08.2020 Ne 104, ot
14.10.2020 Ne 136, or 16.04.2021 Ne 48, ot
30.06.2021 Ne 80, or 27.08.2021 Ne 105, or
31.12.2021 Nel53, ot 17.08.2022 Ne 125

1. TEPMHUHBI U OITPEJAEJIEHUSA

1.1. ABropu3aunMOHHas CTpaHMLa — CIEUUATU3UPOBAHHAS 3ALIUILEHHAs CTPaHUIA B CETH
Nurepuer (wacts AIIK I1311), npegnaznauenHas s 3alIMIIEHHOT0 BBOAA pekBU3UTOB KapTouku
JIEPIKATEIIEM.

1.2. ABropuzauus — paspenieHue 6aHKa-3MUTEHTA U (MJTH) BIIaeIIbIIa IIATEKHON CUCTEMBI Ha
COBEpILEHHE Olepaluy C UCIOJIb30BAHUEM KapTOUKM IUIATeKHOW cucteMbl Visa International,
Mastercard Worldwide, BEJIKAPT, MWP (manee — Kaprouka), COIMPOBOXIAMOIICECS
OJIOKMPOBKOM JICHEKHBIX CPEACTB Ha cyere. B pe3ynbpTare npoBefeHNs aBTOPU3ALMN BO3HUKAET
00513aTeNIbCTBO 0aHKA-OMUTEHTA MO YIUIAT€ CYMMBI JEHEKHBIX CPEJCTB NPHU MOCTYIUICHUU €My
JIOKYMEHTOB B COOTBETCTBHM C IpaBHJIAMH IUIATEKHONW CHUCTEMbI AJIsi BO3MEILEHUsS OaHKY-
9KBalepy CyMMBI ICHEKHBIX CPE/ICTB M0 OllepalysM C UCIIoIb30BaHneM KapTouek, BHITYIIEHHBIX
0aHKOM-3MUTEHTOM.

1.3. Amnmaparno-nporpammHubIii Komriekc (nanee — AIIK) — COBOKYITHOCTh BBIYMCIUTEIHHON
TE€XHUKH, MPOrpaMMHOro  obOecrnedyeHuss U  TEJIEeKOMMYHUKALIMOHHOTO  00O0py[dOBaHus,
oOecreunBarOIMil  BO3MOKHOCTh TPOBEJCHUsSI olepanuii oruatel B MHTEpHET-pecypce ¢
UCIOJIb30BaHUEM OAHKOBCKUX IUIATE)XHBIX KapTOYEeK Ha BBIIEICHHOM 3allMIEHHON CTpaHUIIE,
OCYIIECTBIISIONIMI MapUIpyTH3aLUIO 3allpOCOB IO 3alMIIEHHBIM KaHalaM, a Takxke cOop M
00paboTKy MiaTexHoN HHpOpMaLuu.

1.4. bank — 3A0 «MTbaHk».

1.5.  Jlepxarens Kaprouku — Qusnueckoe nuIo, ucrnonbdyromiee KapTouky Ha OCHOBaHUU
3aKkitoueHHoro Jlorosopa o6 ucnoib3oBaHuM KapTouku (KpeauTHOro J0roBOpa) WM B CHILY
IIOJIHOMOYHH, TPENOCTaBIEHHBIX KineHnTom.

1.6. JloroBop — [OTOBOp WHTEpHET-dKBalipHWHTa, 3akiodaeMelii bankom wu OTC,
perynupyomuii otHomeHuss Mexnay bankom m OTC mo npoBeneHHIO IUIaTeX el U pacueToB C
ucnoip3oBaHueM Kaprtouek B rinobanbHOil KoMIblOTEpHOH ceTu MHTepHET. [loroBop cocToUT U3
O6umx n UnauBuayanbHbIX ycnoBuid [loroBopa. JloroBop He siBiseTCsl MyOJIUYHBIM J1O0TOBOPOM
WM JOTOBOPOM IPUCOEIMHEHHUS.

1.7.  HunuBuayansHble yciaoBus JloroBopa — HeoThemiieMas yacTh JloroBopa, onpenensronias
ycnoBus okazanust OTC ycnyr unTepHeT-3kBaiipuara bankom (pa3zMeps! Bo3HarpaxaeHus banky,
HNOPSIOK M CpokKM pacueToB). [Ipy Hanuuum mnpotuBopeumii Mexnay OOmumMu u
WuauBuayanbHbIME  ycloBUsIMU  JloroBopa NpUOpUTETHBIMU cuuTaroTcs WHAMBUAYalbHBIE
yciosus Jlorosopa.

1.8. VHTepHeT KapT-ueK — JOKYMEHT B DJIEKTPOHHOM BHJIE U (MJIM) Ha OyMaKHOM HOCHUTEIIE,
CIIy’Kalllui TMOATBEP)KJICHUEM COBEPIICHUsI OIUIaThl TOBApoB (pabot, yciyr) B MHTepHeTe WiH
BO3BpAaTa OIUIaThl TOBapoB (pabor, ycayr) B MuTepuere (refund).

1.9. Hurepuer-pecypc (manee — MHTepHET-pecypc) — MpOrpaMMHO-aNMapaTHblii KOMILIEKC,
BKJTFOYArONTUH B ce0s caldT/MmobminpHOe mpmioxenne OTC, obecrieunBarommii/-ee BO3MOXHOCTD



coBeplreHus onepanuii B [1o6ansHO# KommbroTepHOU cetn MuTepHeT (nanee — MuTepHeT) MO
MOKYIIKE TOBApOB (padoT, yCIIyT) ¢ ucronb3oBanueM Kaprodexk.

1.10. Ilposaiizep >nmeKTpoHHBIX IuIaTexen (nanee IIDI1) — opranmzanusi, MpenOCTaBISIOMIAS
YCIYTH MO TMPEAOCTABICHUIO CIEMUAIU3UPOBAHHOTO MPOTrPAMMHOIO OOECHedeHus JUis
OCYILIECTBJIEHUS olepanuil ¢ wucnosnb3oBaHueM Kaprouek B HHTepHeTe B COOTBETCTBUU C
3akoHoAaTenbcTBOM Pecnybnuku benapych u mpaBuiiaMu IIaTeKHBIX CUCTEM, JEHCTBYIOIIAs Ha
OCHOBaHUHM JIOTOBOPOB, 3akitodeHHbIX ¢ bankom. IIOII ocymectBiser yciayru 1o
WH()OPMAITMOHHO-TEXHOJIOTHYECKOMY B3auMozaeicTBuio Mexay HurtepHer-pecypcom OTC u
AIIK banka B cBsi3u ¢ ucnojib3oBanreM KapTouek it pacueToB 3a TOBaphl (paboTh, yCIYTH) U
MIPUHSTHIO UHBIX T1aTexxeid Ha utepuer-pecypce OTC.

1.11. HeneiicTBuTenbHas omepanys — OINEpanus, MPOBEACHHAs C HapylIeHHeM TpeOOBaHUI
JEHCTBYIOIIEr0 3aKOHOIATENIbCTBA JIF000H M3 IOPUCAUKIINK €€ YYaCTHUKOB, MPABUII MIATEKHBIX
cuctem ¥ (mn) banka (Bximouas MuacTpykiuto o oocmykuBanuto Jlepkareneit Kaprodek), B Tom
yucie:

- omepaunus, COBEpILIECHHAs HENPAaBOMEPHO, B TOM 4YHCIE IPOBEACHHAs IO MOJAJEIbHBIM,
YKpaJleHHbIM, yTepssiHHbIM KapToukam, 1100 ¢ UCIIOJIb30BaHUEM UX PEKBU3UTOB;

- omepalus, COBEpIICHHAs JUIOM, HE SBJSAIOUIMMCS 3akoHHBIM Jlepxkarenem Kaprouku nmbo
orepaiusi, coBepileHHas 6e3 Begoma u cornacus Jlepxkarens Kaprouku;

- orepauusi, copepiieHHas mo Kaprouke, cpok J€HCTBUS KOTOPOM UCTEK WU €I1I€ HE HACTYIIHII Ha
MOMEHT COBEPILEHHUS ONlEepaluu;

- ortepanus, ohopMIICHHAs HEJCHCTBUTEILHBIMU JIOKYMEHTaMH JTHOO MPOBEICHHAs B OTCYTCTBUE
IJIATEXKHBIX JOKYMEHTOB;

- omepamusi, y KOTOPOM coJepKaHHe KBHUTAHIIMM (4Yeka), mpeabsBicHHOW B bank, He
COOTBETCTBYET COJIEP>KaHUIO KBUTAHIINH (UeKa), mepenanHoi [epxkarento;

- omepalusi, CyMmMa KOTOPOM MPEBBIIIAET IIEHY TaKOTO e ToBapa (yciyru), peanmsyemoro OTC
3a HAJIMYHBIA pacyer;

- onepauus, Ipy NPOBEIEHUU KOTOPOH ObLI MOJIYUYEH OTKA3 B aBTOPU3ALlMHU, HO OIEepalts BCE ke
os11a opopmiena OTC;

- omepamnusi, coBepiuieHHas o Kaprouke B yctpoiictBe OTC, He sBISAIOMASICS pe3yIbTaTOM
neiicreuil mexny epxarenem u OTC.

1.12. OO6opynoBanue — BUPTyalbHbIH TepmuHai, BbineneHHbd OTC B pamkax JloroBopa u
3apeructpupoBansblii B AITK TTOIT u [Tporeccunrooii cucreme banka ¢ yaukansabiM TID/MID,
KOTOPBIN MCHOJIb3YETCs JUIsl COBEPIIEHUS Ollepauuii ¢ ucronb3oBanueMm Kaprouek B MHTEpHET-
pecypce.

1.13. OO6mme ycnoBus JloroBopa — HeoTheMIIeMast 4acTh J[oroBopa, coaepikarias 0IMHAKOBEIC
i Becex OTC ycnoBus JloroBopa, kotopsie OTC mpusHaer U 00s3yeTcs HCHOIHATH IMpU
noanucannu MuauBuayansHbix ycnoBuid JloroBopa. O6mme ycioBus JJoroBopa yTBepKIar0TCs
bankoMm u pasmematorcs B cetu MHTepHeT Ha caiite banka mo agpecy www.mtbank.by. OGmue
ycnoBus JloroBopa He sSBIAIOTCS MyOonnyHoi odeproit banka.

1.14. Omepauuu BoO3BpaTa ICHEXKHBIX CPEACTB — OINEPALMU BO3BpaTa JECHEXHBIX CPEICTB
nepxatensam Kaprouek, ynnauennsix umu B OTC 3a Bo3BpaiiaeMble TOBaphbl U (UJIH) YCIYTH.
1.15. Omnepauus OTMEHBI — ONlEepalrs BO3BpaTa AEHEXKHbIX CPEJICTB HA CYET, JOCTYI K KOTOPOMY
OCYIIECTBIISIETCS C MCIMONb30BaHHEM KapTouku, MpU OTMEHE BBIIIOJHEHHOW paHee Omepaluu
omatel B OTC ¢ ucnonbs3oBanuem J1anHoi Kaproukw.

1.16. Opraam3amnus Toproeiu (cepsuca) (nanee — OTC) — ropuandeckoe U0, HHOCTPaHHAs
OpraHM3alys, He SBJISIOLIAsICS OPUANYECKUM JIMIIOM [10 UHOCTPAaHHOMY IIPaBY, MHANBUAYaJIbHbBIN
peapUHUMATENb, (PU3MUECKOE JIHMI0, OCYLIECTBIISIONIEE EATEIbHOCTh, HE OTHOCSIIYIOCS K
IPEIIPUHUMATEIBCKOM B COOTBETCTBUU C 3aKOHOJATENIBCTBOM, 3aKIIOYMBILKE JOrOBOP C
OaHKOM-IKBailepoM, a TakKe pealu3yIoIlIHMe COIVIACHO YCIOBHUSM JIaHHOTO JOTOBOpa TOBapbI
(pa®oThl, yciIyru) ¢ OIUIATOM MOCPEACTBOM HCMOJIBb30BAHUS KAPTOUEK WM NMPUHUMAIOIIME B
COOTBETCTBUU C 3aKOHOJATEILCTBOM MHBIE IJIATEXKU IMOCPEICTBOM HCIIOJIb30BAHUS KapTOUEK
1.17. TIlaptHepckas mporpamma — coTpyaHuuecTBo Mexxay bankom u OTC, B paMkax KOTOpOTro



http://www.mtbank.by/

OTC mnpenocTaBnsieTcss MpaBO Ha CHEIMAIBHBIX YCIOBHUAX NPUHUMATh K OIUIaTe OAHKOBCKUE
IJIATEXKHbIE KApTOYKH, SMUTHpPOBaHHble baHkOM 1o mponaykraM, ykazaHHbIM B JloroBope

UHTEpHET-7KBalpuHra.
1.18. Tlogo3putenbHas onepanys — ornepanus, Ipou3BeIeHHas C OTKJIOHEHUEM OT CTaHIapToB,
YCTaHOBJIEHHBIX IUIATEKHBIMU CUCTEMaMHU, Jatolasi OCHOBAHUS 110J1araTh, 4YTO BIOCJIEICTBUU OHA
MOYET OBITh PU3HAHA CIIOPHOM (MOILIEHHUYECKOMN) Oneparifen.
1.19. IInarex mo coxpaneHHoi Kaprouke — orneparusi, B KOTOPOH UCIOIB3YIOTCSI COXPAHCHHBIC
pexBu3uThl Kaprouku, u koTopas npoBogutcs no uHuuumatuse Jlepxkarens Kaprouku nmGo
aBiseTcss pesyinpraroMm nopyuenus Jepxarens Kaprouku wununuupoBate OTC or uMeHu
Hepxxarens Oyaymiue omnepanuyu JUisl MOKYHIKHM TOBAapoOB MM YCIyr 0e3 3aJaHHOIO IMepHoja
BPEMEHU.
1.20. IlpoueccuHroBass cuUCTeMa — IPOrPaMMHO-TEXHUUYECKUI KOMIUIEKC, IO3BOJISIOIIUI
OINpEAEIATh YCIOBUS MCIONb30BaHUs KapTouek, OCyIIecTBIATh ONEpald C HCIOJIb30BAHUEM
Kaprouek, mpoBOAMTH ydeT TakUX OIeEpalMi, pPerucTpUpoBaTh M YIPABIATb HACTPOWKAMU
O6opynoBaHusl, a TAaKXKeE MPOU3BOAUTH PACUETHI.
1.21. PexkyppeHTHbII IUIaTeX — ONepalus B CEpUH oOlepauuid, B KOTOPBIX HCIIOJIb3YHOTCS
COXpaHEHHbIE PEKBU3UTHI KapTOouku U KOTOpbIE SABISIOTCS Pe3y/lbTaToM NopydeHus Jlepkarens
Kaprouku nannuupoBats OTC ot umenu Jlep:karens Oyayiiye onepanuu JUist IOKYIKH TOBapOB
WIA YCIYr ¢ (PUKCHPOBAHHBIMU PETYJSPHBIMH HHTEpBaJaMH (HE IMPEBBIMIAIONIMMHA OIHOTO
KaJIeHJJapHOTO TO/1a MEXy OIEPALUsiMU).
1.22. Cwmena mHa O00pyJOBaHNHU — MEPUOJT C MOMEHTA MIPOBEICHUSI ABTOMAaTHYECKOH BBITPY3KH
UTOTOB (3aKphITUs cMeHbl ¢ GopmupoBanueM «MHdopManuu O COBEPUICHHBIX ONEpaLMsIX C
ucnoibs3oBanueM Kaprouek») o npoBeseHHbIX onepauusx Ha O0opynoBanuu B [IporiecciHroByro
cucreMy baHka 10 MOMeHTa NpOBEIEHMs CIEAYIOLIeH aBTOMAaTHYECKOM BBIIPY3KM HTOIOB
(3akppiTHs  cMeHBI C QopmupoBaHueM «MHpopManmuM O COBEPUICHHBIX OINEpalusiX C
ucnonb3oBaHueM Kaproueky») o npoBeieHHbIX onepanusax Ha O6opynoBanuu B IIporieccuHroByro
cucremy banka. Breirpy3ka utoroB (3akpeiTe cMeHbl ¢ (opmupoBanuem «MHpopmanuu o
COBEpILEHHBIX ONepalusX ¢ Hcrnoib3oBaHueM KapTodyek») NpPOUCXOIUT €KEJIHEBHO B
aBTOMATUYECKOM pexume 1o naunuaruse [1311.
1.23. Cnopnas (MOIIEHHUYECKas) Ollepanys — ornepanus, ocrapuBaeMas (OpoTeCTOBbIBaeMast)
Hepxatenem KapTtoukn/60aHKOM-3MUTEHTOM, MH(pOpMAIUs O KOTOpOoW mocTymnaer B baHk ot
IUIATEKHOW CUCTEMBI.
1.24. Croponsl — bark u OTC npu coBMecTHOM yrmoMuHaHu# B JloroBope.
1.25. Terminal ID (manee — TID) - Unentuduxarop Mutepuer-pecypca OTC B AIIK banka u
AIIK TIDII.
1.26. Merchant ID (manee — MID) — Wnentudukarop MWurepuer-pecypca OTC B
MEX1YHApOHBIX MJIATEKHBIX CUCTEMAX.

OcrasnbHble TEPMUHBI, UCTIOJIb3yeMble B HacTosmux OOmux ycinoBusax Jlorosopa, uMeroT
3HAUYEHMs, ONpeeNICHHbIE 3aKOHOJaTEIbCTBOM.

2. TIPEJMET JIOTOBOPA

2.1.  JloroBop perymupyet oTHomeHus: mexxay bankom nu OTC no coBepiieHuio onepanuii u
pacyeToB 3a TOBapbl (pabOThI, YCIYTH), WHBIX IJIaTexel ¢ ucrnoib3oBaHueM KapTouek B
Nureprer-pecypce OTC.

2.2.  OTC npu peanu3zanuu ToBapoB (padoT, ycayr) yepes MHTepHeT-pecypc(bl) B COOTBETCTBUH
¢ ycioBusimu Jloropopa npuHUMaeT K orutate Kaprouku.

2.3.  bank B coorBercTBHH ¢ ycnoBusiMu JloroBopa npenocraisier OTC ycnyru no o6paboTke
u pacuetam ¢ OTC (manee — yciIyrm HMHTEPHET-DKBAHpHHTA) MO CIEAYIOIIMM OIEpaIusM ¢
ucnonb3zoBanueM Kaprouek B Untepuer-pecypce OTC:

- o1u1aTa ToBapoB (padoT, yciyr);



- BO3BpAaT (OTMEHA) OTIAThI TOBAPOB (padoT, yCIyr).

Hns ueneir JloroBopa K omepanusiM OIUIaThl TOBApOB (palOT, YCIYr) OTHOCHUTCS TakKKe
OCYILIECTBJIEHUE UHBIX IIJIATEKEN IIOCPEACTBOM HCNOIb30BaHus KapTrouek.

2.4. Cosepumienue ormnepanuid ¢ wucnonb3oBanuem Kaprouek B MuTepHeT-pecypce OTC
npousBoauTCs ¢ ucnosb3oBanuem AIIK TIDII.

2.5. bank obecnieunBaeT 00pabOTKY oreparuii ¢ ucroyib3oBanueM Kaprouek u nepedrcieHme
(Bo3MerieHue) cpeAcTB Ha Tekyuui (pacuyetHslii) cuer OTC mo onepanusiM, COBEPIICHHBIM C
ucronp3oBanueM Kaprouek. B cayudae, eciu OTC - ¢usmdeckoe M0, OCYIICCTBIISIONIEES
NeATEeIbHOCTh, HE  OTHOCSIIYIOCS K  MNPEANPUHUMATENICKOM B COOTBETCTBUM  C
3aKOHOJATEIbCTBOM, IIEPEUHCICHUE CPEACTB MO ONEPALUAM, COBEPIICHHBIM C UCIIOIb30BaHUEM
KapTouek, BO3MOKHO TOJIbKO Ha TeKylui (pacuetHblii) cuer OTC, oTkpbIThiii B baHke.

3. NPABA U OBA3AHHOCTHU CTOPOH

3.1. bBaHk uMeert npaso:

3.1.1. Ge3 npenocraBienus miaTexHbIx HHCTPYKIKH OTC cnuchiBaTh MIATEKHBIM OPAEPOM CO
cueroB OTC wmin camMoOCTOSITENBHO YAEpKHUBaTh (BBIUUTATh) U3 CYMMBI JEHEKHBIX CPEJICTB,
noanexanux nepeuuciennto OTC cornmacHo 1m1.3.2.2 O6uux ycnosuit JloroBopa, CyMMBI:
3.1.1.1. npuuuTaromierocs baHKy BO3HAarpaXiacHHs 3a MPEIOCTABICHHBIC YCIYTH HHTECPHET-
3KBaWpHUHTA,

3.1.1.2. ommbouHO 3auncieunsle bankom Ha cuer OTC;

3.1.1.3. omepauuii, COBepLIEHHBIX ¢ Hcnonb3oBaHueM Kaptouek B MHTepHeT-pecypee (-ax),
IIPOU3BEJICHHBIX C HapyLIEHUEM I0JI0KeHn| [loroBopa;

3.1.1.4. HeneWCTBUTEIBHBIX U (MJIN) TIOIO3PUTEIBHBIX ONEPaIINii;

3.1.1.5. omuar 3a ToBaphl (paboTHI, YCIIyTH), COBEPIICHHBIX C MCIOJIb30BaHHEM KapTtodek B
HHuTepHerTe, OTPOTECTOBAHHBIX KJIMeHTaMH1/O0aHKaMHU-dMUTEHTaMHU (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T.11.), B TOM 4HCJIC 110 IPUIHHE
orkaza OTC or wucnoms3oBanus TtexHonorun 3-D  Secure, texuomoruii BEJIKAPT-
Wurepuerllapons, MirAccept, mnoakioueHHs pPEKYPPEHTHBIX IUIATEXKEH, IUIATeXKel o
coxpaHeHHoi Kaprouke B coorBercTBUM ¢ TpeboBanusmu [Ipunoxenus «TpeGoBanus,
npeabsiBisiembie K OTCy;

3.1.1.6.  omutat 3a ToBapbl (pabOTHI, YCIYTH) B cly4yae HemnonydeHus: baHKkoM MmoaTBepkIeHUs
dakTa peanuzanuu (BBIMOJTHEHUS, OKa3aHHUs) TOBAapoB (paboT, ycinyr) B TEUYEHHUE CpPOKa,
ykazaHHoro B 11. 3.4.5 O6mux ycnosuii JloroBopa;

3.1.1.7.  Bo3memieHus mWTPadoB MIATSKHBIX CUCTEM, HaJIOKeHHbBIX Ha bank mo Bune OTC;
3.1.1.8.  mo omepanusaM BO3BpaTa ACHEKHbBIX CPEACTB U (UIM) OTMEHBI ONepaIuil OIIATHI.
3.1.2. mucemenHo yBempomutb OTC 00 WHUIMMPOBAHHBIX KIMEHTAMU/OaHKAMHU-IMHUTEHTAMH
OTPOTECTOBAHMSIX (chargeback/compliance/pre-compliance/pre-arbitration/arbitration/fee
collection u T.m.) B ciyuae, ecau ot OTC TpeOyercss MPHUHATHE PEIICHHS O MPOIOIKCHUH
nporiecca  ONMPOTECTOBAaHUS (pre-compliance/compliance/pre-arbitration/arbitration) u
corjacue/Hecorjacue ¢ yrmiaTol KOMUCCHU B cOOTBeTCTBHHM ¢ [lepeunem BosHarpaxaenuit 3A0
«MTbank;

3.1.3. ne Bo3Bpamarb OTC u He 3acuuThIBaTh B cueT npuunTaromuxcs banky or OTC neHexHbIX
CPEZCTB I10 BHINOJIHEHHBIM coryiacHo nmoanyHkram 3.1.1.2 — 3.1.1.6 mynkra 3.1.1 O6umx ycnoBui
JloroBopa ynepxaHusiM (BBIYUTAHHMSIM) M CIUCAHUSM BO3HATPAXKICHHE 3a YCIYIM HWHTEPHET-
9KBalipuHra, paHee noxyyeHHoe bankom B coorBercTBuM ¢ O0muMu ycnoBusmu Jlorosopa;
3.1.4. B OIHOCTOpPOHHEM TOPSIKE MPHOCTAHABIMBATH W (WMJIHM) BO30OHOBISTH BO3MOXKHOCTB
coBepuieHust omnepauuii B MHtepHer-pecypce OTC B cnywae nHapymenus OTC mpasui,
n3NI0kKeHHBIX B TyHKTE 3.4.1 OOmux ycnosuit JloroBopa ¢ uapopmupoBanuem 06 stom OTC B
TedeHue 3 (Tpex) AHeH ¢ MOMEHTa MPUOCTAHOBKH U (WJIM) BO30OHOBIICHNUS;

3.1.5. B omHOCTOpOHHEM mopsake m3MeHATh TpeboBanus k OTC u UuTtepHer-pecypcy OTC,
uznoxennele B Ilpunoxenun «TpeboBanus, mnpenbssisemble Kk OTC» u  IlpunoxeHun



«TpeboBanusi, npeawsBisiemble k MuTeprer-pecypcy OTC 3akononmatenscTtBoM PecmyOnmuku
benapych u maTexHepIMU cucTeMaMuy, ¢ nHGopmupoBanueM 06 3tom OTC B cpok He mo3aHEe 5
(msiTr) paboumx JTHEH 0 1aThl BHECCHUS M3MECHECHUN;

3.1.6. ocymectBisaTh MOHUTOPUHT JesiTeabHOCTH OTC u (wnm) MuTeprer-pecypca OTC ¢ nenbio
BoeisBiieHUsT HeBbIodHEeHUss OTC tpeboBanuii, npuBeAeHHbIX B MyHKTe 3.4.1 OOmmMX ycnoBuii
JoroBopa, wiM TpH BBISBJICHUM ONEpalyii, KOTOpPHIE BBI3BIBAIOT IOJ03PEHUE U MOTYT
pacueHuBaTbC baHKOM Kak HEACHUCTBUTENbHbIE WM MoueHHHYeckue. llpu astom s
ocymiectBiieHUs: MoHuTopuHra bank Bmpase mnepenaBath pekBuzutbl OTC (Bkitouasi, HO He
orpannuuBasichk — URL anpec unTepHer-pecypca, HaumeHoBaHue OTC Ha aHITIMICKOM S3BIKE,
onucanue Buaa nearenbHocTd OTC) Tperbeld cTOpoHE, KoTOpas 1o J0roBopy ¢ bankom
ocymectBisieT A1 banka monutopuHr aesrenbHocTd OTC Ha mpeAMeT COOTBETCTBUS IPaBUIAMU
IUIATEKHBIX CUCTEM U TPeOOBAHUSAM 3aKOHOATEIHCTBA;

3.1.7. mpoBoauth oOyuenue u (wim) KoHCyibTamuu padoTHuKoB OTC, duzmueckoro nuia,
OCYIIECTBIISIOIIETO IeATEeIbHOCTh, HE OTHOCAUIYIOCS K MPEANPUHUMATENECKON B COOTBETCTBUHU C
3aKOHOJIATENIbCTBOM, B YacTH TPEeOOBAHWH, NPEABSBISEMBIX IUIATSKHBIMH CHCTEMaMH K
ocyiecTBiaeHuto onepanuii ¢ Kaproukamu B Untepuet-pecypce OTC;

3.1.8. B ciyuae obpamenus OTC B bank 3a koHCcynbTanuei o ucnoib3oBanuto AITK TTDIT s
orIaThl TOBapoB (pabdoT, yciyr) B UaTepuer-pecypcee, HanpaButh OTC 3a koncynbranueit k [1311;
3.1.9. koHTponmMpoOBaTh COONIONEHUE TPABWJ IUIATSKHBIX CHCTEM W 3aKOHOJATeIbCTBA
Pecniy6nuku benapych npu coBepiieHuu omnepanuii ¢ ucrnonb3zoBanuem Kaprouek B UHTepHeT-
pecypce OTC;

3.1.10. pa3memiats nHpopMaIuio o Bo3MoxHOCTH pacueToB B OTC ¢ ucnons3oBanuem Kaprouek
u uHpopmanuto o0 OTC;

3.1.11. orpaHUYUTH BO3MOKHOCTh BCEX MU HEKOTOPBIX OIEpaluii ¢ ucmnonbp3oBanueM Kaprouek
B lHTEpHET-pecypce B mpezenax onpeneneHHoro bankom nmumura,

3.1.12. 3anmpamuBare 'y OTC mpenocraBneHue UHGOPMAIMM U JOKYMEHTOB B COOTBETCTBUU C
nyHktoM 3.4.4 OO6mmx ycinoBuil [loroBopa, MOATBEPKIAIOMIMX COBEPIICHUE OMEPALMA ¢
ucnoip3oBaHueM KapTtodek u 10cTaBKy (BBINOJIHEHHE, OKa3aHue) ToBapa (padoT, ycnyr);

3.1.13. mpuoctaHoBUTh TepeuncieHne cpeacts B noiaply OTC Ha Bpems mpoBeAeHUs
paccieoBaHus 10 HeJleHCTBUTENbHBIM U (WJIM) MOJO3PUTENBHBIM ONlepalusM Ha CPOK He Oosee
180 (cTo BocembecsT) CyTOK, B pa3Mepe CyMM HEIEUCTBHUTEIBHBIX U (UJIU) TOJAO3PUTEIHHBIX
onepauuii. Ecnu mo ucreyenuu ykazaHHoro cpoka B otHomeHMH OTC (ero 10oMmKHOCTHBIX JIMIL)
elle He 3aBEepIICHO paccieIOoBaHHE, MPOBOJMMOE OpraHaMH BHYTPEHHHUX Jnen PecrmyOmmku
benapycp (Bo30yXk/1eHO YrojoBHOE /€j0), baHk BIpaBe He MEepeunclATh JIEHEKHBIE CPE/ICTBA
OTC 10 oxoHUaHUS paccieloBaHUs U MOITYYEHUs PEIIEHUs OT Cy/1e€0HBIX OPTaHOB;

3.1.14. mpu napymenuu co cropobl OTC ycnoswii 1. 3.4.4 u 3.4.8.2 O6mux ycnosuii Jlorosopa,
NIPY TIPOBEJCHUH HEJCHCTBUTENBHBIX W (WJIM) MOJO3PHUTENBHBIX ONepalyii, a TaKkKe 10 WHBIM
OpPUYMHAM, TIOJHOCTHIO WIM YaCTUYHO (OrpaHUYMBATh KOHKPETHBIE THIIBI OMEpaInii)
npuoctaHoBuTh okazanue OTC ycnyr, npenycMoTpeHHbix 1. 2.3 O6mux ycnoBuil Jlorosopa,
nmyTeM OJIOKMPOBKH BO3MOKHOCTHU coBepieHus onepauuit B AIIK 1o ycTpaneHus HapyIieHus uin
WHBIX OCHOBaHMH (IIPUYMH) TNPUOCTAHOBJICHUS OKAa3aHUs YCIYT HMHTEPHET-DKBalpUHTA C
nociaenyronmm yseaomienneM OTC no agpecy 37IeKTpOHHOM MOYTHI, yKazaHHOW B JloroBope,
WM TI0 MHBIM KaHaJlaM CBSI3H;

3.1.15. orkazare OTC B M3MEHEHUM JMMUTOB IO ONEpaIMsIM C HCMoJib30BaHHeM Kaprouek B
WuTepHeT-pecypce, yCTaHOBICHHBIX baHKOM;

3.1.16. 6;1okupoBaTh BO3MOXKHOCTb COBEpLICHHs ONepaluii BO3BpaT B cly4yae HaIUYUsd
3agomxeHHocTd OTC no onepanusM BO3BpatT U (WJIKM) OTMEHBI OINlEpalliy B JIeHb 00pa30BaHUS
TAaKOM 3aJ0JDKEHHOCTU. Pa30M0KMpOBKAa BO3MOXHOCTH COBEpUICHHs ONepalnuii  BO3Bpar
OCYIIECTBIISIETCS HAa CIENyIOIIUH pabouuii [eHb IOocie TMOTAIleHHs] COOTBETCTBYIOIIECH
3anoipkeHHocty OTC;

3.1.17. otkazats B 3akimoueHuH JloroBopa npu orcyrerBun y OTC Tekyimero (pac4eTHOT0) cuera,
OTKpeIToro B banke, i1 mnepeydcieHHs CpEeACTB IO ONepalusM, COBEPILIEHHBIM C



ucnonb3oBanueM Kaprouek (mpumeHuMo Toibko B ciyyae, ecnu OTC - ¢usmueckoe nuro,
OCYIIECTBIISIONIEE NeSATEIbHOCTh, HE OTHOCSIIYIOCS K NMPEANPUHUMATENHCKON B COOTBETCTBUH C
3aKOHO/IATEIbCTBOM).

3.1.18. bank BrpaBe 0e3 npeaocTaBieHus mIaTeXHbIX HHCTPYKIUH OTC crnuchIBaTh MIATEKHBIM
OpJIepoM ¢ TeKymux (pacueTHbiX) v UHbIX c4eToB OTC, oTKpHITHIX B baHke, 1eHeKHbIE CPECTBA,
cornmacHo NyHKTY 3.1.1. OOmux ycnoBuii JloroBopa. 3a10KEHHOCTh MOXKET OBITH CITHMCAHA CO
cuetoB OTC, OTKpBITBIX B MHOCTPAHHOH BaJIIOTE, IIyTEM MOKYIIKM HHOCTPAHHOW BailtoThl baHkoM
3a Oenmopycckue pyonu mo Kypcy mnepecuera. CyMMma CHUCBHIBAEMBIX JECHEKHBIX CPEACTB
ONpeAenseTcss MyTEM YMHOXKEHHS CYMMBbI IpUYMTAOIUXCS baHKy JEHEXHBIX CpEICTB B
Oenopycckux pyoIsiX Ha Kypc repecuera, OnpeesisieMblii Kak COOTHOIIEHHE Kypca 0e1opyccKoro
pyoust (kype 1,0), yBennueHHOTO Ha JIBa MPOIEHTA, K KypCy BAIIOTHI ciiricanus. [1pu aToM mon
KypPCOM BaJIIOTHI CIIUCAHUSI TTOHUMAETCsl — OQUIMANIBHBIN Kypc 0eopyccKoro pyosst K JaHHON
MHOCTPAaHHOW BaJIOTE Ha JEHb CIHMCAaHUS IUIATE&XHBIM opaepoM. Pacuer kypca mnepecuera
MIPOU3BOJUTCS C OKPYIJIEHHEM J0 YEThIPeX 3HAKOB IOCe 3alsITOM.

baHK B 0IHOCTOPOHHEM IOPSIIKE UMEET NPABO U3MEHATH Kypc nepecyerta. [Ipu nsmenenun
YCTaHaBIMBAEMOTr0 Kypca IepecdeTa Wid Mopsijika ero onpenenenus bank ysenomiser 06 3ToM
OTC.

3.1.19. B ciyuae cnucanus bankom 3anomkenHoctu co cuetoB OTC ucnonb3yroTes cleayromue
PUOPUTETHI:

3.1.19.1. ¢ pacuetHsbix (Tekymmx) cuetoB OTC B Genopycckux pyomnsx;

3.1.19.2. ¢ pacuetHbIX (Tekymux) cuetoB OTC B Ipyrux BajitoTax;

3.1.19.3. ¢ npyrux cueroB OTC B 6enopycckux pyossx;

3.1.19.4. ¢ npyrux cueroB OTC B npyrux Bamtorax.

IIpu cniucanuu bankom camocrosTenbHO cpeacTB co cuetoB OTC cnucaHue B paMmkax
OIHCAaHHBIX MPHOPUTETOB OCYIIECTBIIACTCS ¢ COOIIOACHNEM TPeOOBaHUI 3aKOHOJATEIHCTBA 110
OUEPEIHOCTH TIIaTekKEH.

3.1.20. B ogHOCTOpOHHEM TOpSIKE OTKa3aTbCs OT wucnonHeHus JloroBopa B ciydae
HEUCTIONHEHHST 00A3aHHOCTH, TpeaycMoTpeHHoil m. 3.4.21. O6mux ycnosuii JloroBopa, mo
oOecnieyeHHI0 peanu3anud baHKOM mpaBa Ha MOJIHYIO MM YacTHUHYIO Hepenady bankom
OTJENBHBIX (YHKIUH, UX yacTeil, OM3HEeC-POLECCOB, BUJOB JAEATEILHOCTH, COCTaBIISIIOIUX UX
paboThl, YCIYTH, JUIsl BBINOJIHEHHUS CTOPOHHEH OpraHu3anuen Jubo JUIOM, OCYIIECTBISIONIUM
JIeSITebHOCTD B KAU€CTBE MHANBUYAIbHOTO PEANPUHUMATENS, KOTOPbIE BBICTYNAIOT B KAUECTBE
UCIIOJTHUTENIS YCIYT U OCYLIECTBIISIOT YIPaBIEHUE MPOLIECCOM pealn3aluy (yHKIUU B paMKax
CBOEH JIeATENIbHOCTH (Jlajiee - ayTCOPCUHIOBAst OPraHU3aLus ).

3.1.21. s neneit ucrionHeHus (0OecTiedeHnst UCTIOHEHHS ) CBOMX 0053aTeNbCTB 10 J{oroBopy B
COOTBETCTBUM C 3aKOHOAATEILCTBOM U JIOKAJIbHBIMU aKTaMM baHk MMeeT mpaBo Ha MOJIHYIO WK
YacTUYHYIO Tepefadyy baHKOM oOTHIenbHBIX (QYHKIUM, UX 4YacTel, OW3HEC-NPOLIECCOB, BUIOB
NeSITeIbHOCTH, COCTABIIIOUIMX HMX paboThl, yciyru (nanee - (YHKIMH), JUIS BBITOJHEHHS
ayTCOPCUHTOBOM OpraHu3aluei.

3.1.22. Orkazate  OTC B BO3MEUIEHHHM CYMM CIOPHBIX OINEpalui, TNPOU3BEICHHBIX C
ucrionb3oBanueM Kaptoukw, B ciyudae mpesbimenuss OTC cpoka oOpamenuss B bank,
YCTAHOBJIEHHOTO MMyHKTOM 3.4.26. O0mux ycnosuii [lorosopa.

3.1.23. bank BnpaBe yBeaoMuTh OTC 00 HW3MEHEHWHM MeCTa HAXOXJICHHUS, JHIICH3MOHHBIX
MOJTHOMOYHH, peopraHu3anuu baHka myreM pa3MelieHus COOTBETCTBYIOIIEH MH(POpPMAaLUU Ha
caite banka.

3.1.24. 3anpamuBaTh J1100bIe TOKYMEHTH U MH(OpMAINIO, HEOOXOIUMBIE Ul OCYIIECTBICHHUS
BO3JIO’KEHHBIX Ha baHk ¢QyHKIMI, B TOM uucie QyHKIUHU [0 UASHTHU(PUKALUHU, BepUpUKaLUH,
oOHoBneHHio (akryanuzaiuu) gaHHbIX OTC wu uHBIE, B LENSAX BBINOJHEHHUS TpeOOBaHUN
3aKOHOJATEIbCTBA O NMPEIOTBPAILIEHUY JIETaTU3aliU 10X00B, MOJYyYEHHBIX TPECTYITHBIM TyTEM,
(UHAHCUPOBAHUS TEPPOPUCTHUUECKON MIEATEeNbHOCTH M (PUHAHCHPOBAHUS PACIPOCTPAHEHUS
OpY’KHS MacCOBOTO MOPAKEHUSI.



3.2. baHk o0s3yercs:

3.2.1 obGecneunts, B ToM unciie ¢ ucnoiabzoBanrem AIIK TIDII, BO3MOXHOCTH COBEpIICHUS
oriepanuii orIaTel TOBapoB (paboT, yCIIyT) U onepaliiii BO3Bpara oriaThl TOBapoB (padoT, yciyr)
¢ ucnoab3oBanuem Kaprouek B Untepuet-pecypce OTC;

3.2.2. obecneunts Bo3menenne OTC cymmel onepanuii B IHTEpHET-pecypce, MpOou3BeIeHHBIX
¢ Wcrnojib3oBaHueM KapTouek, 3a BBIYETOM CYMM B COOTBETCTBHHM ¢ IyHKTOM 3.1.1 OO6mmx
ycioBui Jloropopa B OpsAJIKE U B CPOKH, OTOBOPEHHBIE [[oroBOpoM;

3.2.3. ob6ecneunts ¢ ucnonbzoBanuem AIIK TIDIT goctynm OTC k JluuyHOMYy KaOWHETy st
BO3MOXKHOCTH BEJCHHMS Yy4yeTa OIlepaluid, COBEPLICHHBIX C HCIOJb30BaHueM Kaprouek B
HNurtepuer-pecypce;

3.2.4. ue pasrmamartb cBenenus, nomydennole o OTC B xoxe ucnonHenus /loroBopa, kpome
CJIy4yaeB, NPelyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHO1aTeNIbcTBOM Pecnybnuku benapycs;

3.2.5. undopmupoBare OTC 060 Bcex M3MEHEHUSX PEKBU3UTOB, YKa3aHHBIX B JloroBope mo
JIOCTYITHBIM KaHaJlaM CBSI3H;

3.2.6. y4yacTBOBaThb B paccCiClOBAHMM M (WJIM) PacCMOTPEHMHM KOH(MJIMKTHBIX W HHBIX CIOPHBIX
CUTYallUi, CBSI3aHHBIX C coBeplieHueM onepauuii ¢ Kaproukamu B MHTEepHETE, B TOM 4MCIE C
YYaCTHUKAMU TUIATEKHBIX CHCTEM;

3.2.7. XpaHWUTb OAHKOBCKYIO U KOMMepUecKyro TaiiHy CTOpOH.

3.2.8. monmepxuBare ¢ wucnoiszoBanneM AlIK TIDIT ¢opmy (odopmnenune) Kapr-ueka B
COOTBETCTBUM C TpeOOBaHMSAMHU 3aKOHOJarenbcTBa PecnyOnmuku bemapych, MexayHapoIHBIX
maaTexxHeix cucteM VISA International, Mastercard Worldwide, mmarexxnsix cucrem BEJIKAPT,
MUP. Kapr-uek BkmtouaeT pekBusuTbl OTC, naTy M BpeMs COBEpLICHHS OIEpaldH, CyMMY
oTepanunu, Kol WIK HAaUMEHOBAaHHUE BATIOTHI ONEPALNU, PEKBU3UTHI KAPTOYKH B MACKUPOBAHHOM
BUJIE, KOJI aBTOPHU3ALIUH.

3.2.9. Undopmupoare OTC o mpoBeneHNH IUIAHOBBIX U TEXHOJOTHMUYECKHX PabOT, KOTOpHIE
oOecneunBaroT paboTocriocoOHoCcTs OO0OpYIOBaHMS, ITyTEM pa3MelleHns HH(pOpMalUK Ha caiiTe
banka (mtbank.by).

3.3. OTC umeer npaBo:

3.3.1. TpeboBaTh OT baHKa CBOEBpPEMEHHOTO BO3MEILEHHUS CYMM OIepalMii, COBEpIIEHHBIX
nepxarensimu  Kaprouek B HuTeprer-pecypce OTC, 3a HCKIIOYEHHEM CYMM OIEpaIuii,
OroBOpeHHBIX B myHKTe 3.1.1 OOmux ycnoswuii Jlorosopa;

3.3.2. mpuOCTaHABIMBATh, OTKIIOYaTh, BO30OHOBIATH pabory HWHTepHEeT-pecypca ¢
uHpopMHpoBanueM o0 3ToM baHka B cpok He nmo3aHee S5 (MATH) OAHKOBCKUX JHEH 0 MOMEHTa
BBITTOJIHEHUS] YKAa3aHHBIX JEHCTBUH W pa3MENICHHEM COOTBETCTBYIOIIEH WHGOpMAIUU IS
KJIMEHTOB Jiepxkarenei Kaprouek;

3.3.3. HampaBisATh B MUCbMEeHHOU (hopme B bank u (nm) [TD11 3anpock! Ha H3MEHEHUE JIMMHUTOB,
yCTaHOBNIEHHbIX baHkoM Ha omiaty ToBapoB (pabot, yciyr) B MHrepnetr-pecypce OTC, c
oOocHOBaHHEM HEOOXOIUMOCTH JAHHOI'O U3MEHEHUS

3.3.4. oOpamarbcs B bank ¢ 3anpocamu o odyuenuto bankom padoraukoB OTC, ¢puznyeckoro
JMIA, OCYIIECTBISIONIETO JESATEIBbHOCTh, HE OTHOCSAIIYIOCS K MPEIIPUHAMATEIHCKOW B
COOTBETCTBUM C 3aKOHOAATENbCTBOM, M (WJIM) TNPEAOCTABICHUIO KOHCYJIbTallUd B YacTu
TpeOOBaHUH, TPEIBIBISEMBIX IUIATSKHBIMH CHCTEMaMH K OCYIIECTBICHUIO OIeEparyii C
ucnonb3oBanueM Kaprouek B InTepHere.

3.4. OTC obs3yercsi:

3.4.1. BemonHATh TpeOoBaHus, mpeabsBisieMble K OTC B COOTBETCTBUU C TpeOOBaHUSIMH,
uznoxeHHbiMu B Ilpunoxenun «TpeboBanus, mnpenbssisemble Kk OTCy» u Ilpunosxxenun
«TpeboBanus, npenbsasiasiemble k MutepHeT-pecypcy OTC 3akonHonmatenbctBoM PecnyOmnuku
benapyce 1 mIaTeXKHBIMU CHCTEMaMN»,

3.4.2. mpu peammzanuu B MHTepHET-pecypce TOBapoB (paboT, yciIyr) MO pa3HBIM KapTOYHBIM
npoayktam banka, BkiIo4as NpoAykTel B pamkax IlapTHepckoil mporpammbl, o0ecreduThb



nepenauy B AIIK I19I1 cymm onepaumii B mpuBsizke kK coorBeTcTBYoumMm 1 1D;

3.4.3. caMOCTOSITEIFHO HECTH PACXOJIbI 10 nepenave nHdopmaiuu o6 oneparuu oT HTEpHET-
pecypca 1o AIIK IIDII, a takke mo mepenaye MHOM HEOOXOIUMON WHGPOpPMALMU B paMKax
UCIIONTHEHUST 00s3aTeNnbCTB 1Mo JIOroBOpy € MCIOJNIBb30BAaHHEM TEJIEKOMMYHHKAIIMOHHBIX CeTel
(MecTHOI U MeXyHapOIHOM);

3.4.4. xpanuth MHTEepHET KapT-ue€KH U OTUETHI MO ONEpaLUsiM C HCHojib30BaHUeM Kaprouek B
WNutepHer-pecypce, OeTalbHOE OMNHMCAaHHE NPUOOPETEHHBIX TOBapoB (paboT, ycuyr), aapec
JOCTaBKM (€ciIM MPUMEHHMMO), HOMEp 3aka3a (eciiM MPUMEHHMO) M BCE HHbIE JOKYMEHTHI
(uH(OpMaIHIo), Kacarouirecs J0CTaBKH TOBApOB (padoT, YCIIyT), B TCYCHHUE CPOKA, OTOBOPEHHOTO
3aKOHOJATEIbCTBOM, HO He MeHee 13 (TpuHaauatu) MecsueB ¢ Aatel ux odopmienus. [Ipu
npogaxe ToBapoB oOecrneunth Hanumuue y OTC HOKYMEHTOB, MOATBEP)KIAIOIIUX OTCYTCTBHE
MIPETEeH3UI MOKynaress K KayecTBY/KOMILIEKTHOCTH ToBapoB. Obecneunth noctyn k MHTEpHET
KapT-4eKaM M OTYEeTaM 10 ONepalisiM, COBEPIICHHBIM ¢ HCTonb30BanneM Kaprouek B MTHTEpHET-
pecypce, Tonbko padotHukam OTC, B 4bM 00SI3aHHOCTH BXOJUT Y4€T U XpaHEHHUE JaHHOM
uHpopmanmu. B ciywae 3ampoca banka O mpenocTaBleHUH JOKYMEHTOB (HMH(OpPMAIIIH)
MIPEIOCTAaBUTh 3aMpPOIICHHBIC JOKYMEHTHI (MH(pOpMaIHio) B TeueHue 3 (Tpex) 0aHKOBCKUX JTHEH
OT JIaThl 3aI1poOca;

3.4.5. B ciyyae BOSHHUKHOBEHHsI CIIOPHOW CUTYallMU 110 IepBOMY TpeboBaHuio baHka B TeueHue
3 (Tpex) GaHKOBCKHX JaHEH mpenctaBuTh noarBepxkaeHue (Muarepuer xapr-uek, nucemo OTC ¢
OIMKMCAaHUEM PEKBU3UTOB omepanun) ¢pakra peaan3auu ToBapos (padort, ycayr). [lonrBepxkaenue
(MuTepuer kapt-yek, nucbMo or OTC ¢ onmcanueM peKBU3UTOB omnepaiyn) Gpakra peaan3annu
TOBapoB (paboT, yciayr) AOHKHO OBITH MPEICTABICHO Ha ajpec 3JEKTPOHHOHM mouThl baHka,
yKa3aHHbIN B paznene 4 MuauBuyansHeIX yciaoBuil JJorosopa;

3.4.6. yyacTBOBaTh B paccielOBaHUU U (WJIM) PACCMOTPEHUU CHOPHBIX, KOH(MIUKTHBIX U UHBIX
CUTyallui, CBSA3aHHBIX C COBEPIICHHMEM oOllepauuid ¢ ucnosnb3zoBanueM Kaprouek B MHTepHeT-
pecypce, B TOM YHCIIe COBMECTHO C MOKYyMaTeasiMu (3aKa3uyuKaMu) MPOBOJUTH pa30upaTenbCcTBa
M0 KaXkKJI0M CIIOPHOM JoCcTaBKe peann3oBaHHbIX uepe3 Mutepuer-pecype(si) OTC TOoBapoB (pador,
YeIyr);

3.4.7. obecneunts banky u 1311 mpaBo moctyna ko Bcem crpanunam Muatepuer-pecypca OTC,
B TOM YHCJIE K CTPaHHIIaM, TPeOYIOIUM CIIeUaTbHONU PErCTpalluy;

3.4.8. mpenocraBusaTh B baHk:

3.4.8.1. B YCTaHOBJIEHHBIE CPOKHM BCE€ JOKYMEHTHl U uH(popManuoo (CBEICHUS),
3amnpaiirBaemMbie bankom, 1t coOmtoenus ycnouit JloroBopa u uapopmupoBats bank 060 Bcex
U3MEHEHMSX, CBSI3aHHBIX ¢ OaHkoBckMMH pekBuzutamu OTC, cBeneHus MM 00 yupeauTensx,
[JIaBHOM OyXTranTepe, pyKOBOAUTENE, U3MEHEHUSIX PEKBU3UTOB, YKa3aHHbIX B JlOroBOpe, U IPYrux
pekBuszutax OTC, B TOM uucie BceX MaHHBIX (PU3MUECKOro JIMIA, OCYIIECTBIISIOLIETO
NeSTEIbHOCTh, HE  OTHOCALIYIOCS K  MPEeNNpPUHUMATEIbCKO B COOTBETCTBUH  C
3aKOHOJIaTENILCTBOM, a TAaK)Ke MEepeyHsl paOOTHUKOB, OTBETCTBEHHBIX 3@ B3aUMOJICHICTBHE MEXKY
Croponamu, myreM HampaBieHHss B baHk 10 pekBU3WTaM, YyKa3aHHbIM B JloroBope,
YBEJIOMUTENIBHOTO NMHUChMa Ha OYMa)XHOM HOCHTEJE WM B JIEKTPOHHOM BHJE C 3JIEKTPOHHOTO
aapeca OTC, ykazanHoro B JloroBope Wium Apyrux AOKyMEHTaX, IMpPEJCTaBICHHbIX B baHK B
paMKax JI0roBopa 3KBalpHHIa, WM MO KaHaJlaM TMCTAHLIMOHHOTO OaHKOBCKOTO 00CITYKHBAHUS B
Cpok He mo3aHee 3 (Tpex) OaHKOBCKHUX JHEH C MOMEHTAa BO3SHUKHOBEHHS TAKUX U3MECHECHHIA;
3.4.8.2. BCE HEOOXOJMMbIE TOKYMEHTHI U MH(POPMALIMIO B YCTAaHOBJIECHHBIH baHkOM CpOK,
KoTopble baHk 3ampammBaeT u (WIM) KOTOphIe HEOOXOAWMBI JUIS BBHIMOJHEHUS baHkoM
TpeOOBaHUI 3aKOHOJATENBCTBA O MPEJOTBPALCHUM JIETATU3AlMU J0XOJOB, IOJIY4YEeHHBIX
NPECTYIHBIM TyTeM, (PMHAHCHPOBAHUS TEPPOPHUCTHUECKOW NESATETHHOCTH W (PMHAHCHPOBAHUS
pacrpoCTpaHEHHUsT OpYXKUS MAacCOBOTO TMOPAXKEHHs, a TakKe B MHBIX, NPEIyCMOTPEHHBIX
3aKOHO/ATEIbCTBOM, CIIyYasiX.

3.4.9. B Teuenue 1 (ogHOrO) GAHKOBCKOIO JHS IOCJeE MOJNydyeHHs OT baHka yBemomieHus B
COOTBETCTBUU ¢ MyHKTOM 3.1.4 OOumx ycnosuii JloroBopa pa3MecTUTh B JOCTYIIHOM MeCT€ Ha



crpanune MHTepHeT-pecypca WHGOpPMAMIO O BPEMEHHOM MPUOCTAHOBKE OOCTYKMBaHUS
KapTtouek;

3.4.10. obecrieunTh OCYLIECTBICHHE BO3BpaTa JEHEKHBIX CPEICTB JepxarensM Kaprouek,
yVIUIAYEHHBIX HMMHU paHee ¢ wucnois3oBaHuem Kaprouek B Murepuer-pecypce OTC 3a
BO3BpallaeMble TOBapHI (pabOTHI, YCIYTH), ¢ COOII0eHHEM YCiIoBHit [loroBopa;

3.4.11. Bo3memniaTh banky Bce CyMMBI IO OIepanusM Bo3BpaTa U (WJIM) OTMEHBI Ha YCIOBHUSX
Horosopa. B cydae orcyrerBust y OTC Oe3HanMuUHbBIX onepaiuii ¢ ucronb3oBanuem Kaproyek B
HuTepHeT-pecypce, AOCTaTOYHBIX IS OCYHIECTBICHHUS BaHKOM CaMOCTOSTENBHOTO yAepiaHUs
(BBIYMTAHMSI) CYMMBI JIEHEXKHBIX CPEACTB II0 ONEpalUsM BO3BpaTa U (MJIM) OTMEHBI COIIACHO
Horosopy, OTC Bo3meniaer banky Bce cymMMbI MO omneparusM BO3Bpara W (WJIM) OTMEHBI HE
no3aHee 3 (TpeThero) GAHKOBCKOTO JIHS, CICAYIOMIETrO 3a JHEM 3aKphITHs CMEHBI B VIHTepHeT-
pecypce OTC, myreM nepeuucieHus CyMMbl IO OmepanusM Bo3BpaTa U (MJIM) OTMEHBI Ha CUET
banka, yka3zaHHbIi B pazaene 4 HauBuyanpHbIX ycnoBuil Jlorosopa;

3.4.12.B cpok He mo3gHee 3 (Tpex) OAHKOBCKHMX JHEH CO JHS TOJYyYEHUS MHUChMEHHOTO
TpeOoBaHusi banka BepHyTh baHKy CyMMbl IO HEAEMCTBUTEIbHBIM U (MJIM) MOAO3PUTEIBHBIM
orepanusiM, a Tak)Ke CyMMBI 110 ONepalusM, OIIMO0YHO MepeurcIeHHbIM baHkoM B pe3ynbTaTe
ommnOoYHBIX AelcTBU mepcoHana banka. B cmywsae neBo3zBpara OTC yka3zaHHBIX CyMM B
YCTaHOBJICHHBIN CPOK, baHK BrpaBe peain30BaTh CBOE MPaBo, MPEAYCMOTpEHHOE MyHKTOM 3.1.1
O6mux yciosuii JloroBopa;

3.4.13. KOHTPOJIMPOBATH CYMMBI JCHEKHBIX CPEJICTB, MOCTYMAIOUIMX HAa TEKYIIUH (pacyeTHBHIN)
cuer OTC B pamkax [loroBopa u coobmars banky o HenmpaBuwiIbHO (OIIMOOYHO) 3aYMCIIEHHBIX
(crMcaHHBIX) cyMMaxX B OTYETHOM MecsIle, a TaKKe MPEJOCTaBIATh B OOCIYKMBAIOIIMKA OaHK
IUIATEKHOE INOpPYyYEHUE Ha BO3BpaT HEOOOCHOBAHHO IOJNYYEHHBIX CyMM B ajapec banka wniam
3asBJICHUE Ha BO3BPAT CPEJICTB B IPOU3BOJILHOU (hopme B bank B cpok He mo3nuee 10 (aecsaToro)
0AaHKOBCKOTO JIHSI MECSIIa, CIEAYIOMEero 3a OTYeTHRIM. [Ipy BBISBICHWU OMIMOOYHO (M3JIHILIHE)
MEPEYUCIICHHBIX cpeacTB Ha cueT JloroBopa (B TOM 4YHcle Ui OIUIaThl KOMHUCCHOHHOTO
BO3HArpa)/JeHus) MPENOCTaBlIATh B baHK 3asdBlieHME Ha BO3BpAT 3THUX CPEJACTB C yKa3aHUEM
0aHKOBCKUX PEKBU3UTOB IJIs uX mnepeuncieHus. [Ipu omnate ommbOYHO (M3JIHILHE) CPEACTB
HAJIUYHBIMU JI€HE)KHBIMH CpPEACTBAMM JIOTIOJIHUTEIBHO MPEAOCTAaBISTh IOATBEPKAAIOIINN
KaCCOBBII JOKYMEHT B OpUTHHAJIE,

3.4.14. xpanuTh GAHKOBCKYIO H KOMMeEpYecKyIo TaitHy CTOpOH;

3.4.15.8B cpox He mo3aHee 3 (Tpex) OAHKOBCKMX THEH cO AHS TMOJYYEHHUS MHUCHMEHHOTO
TpeOoBanus banka Bo3aMecTuTh baHKy cymMMBbI IITpadoOB MIATEKHBIX CUCTEM, HAJOKEHHBIX Ha
bank no Bune OTC. B ciayuae ne Bozmemenust OTC yka3aHHBIX CyMM IITPa(OB B yCTAaHOBJIECHHBIN
Cpok, baHk BIpaBe peasin3oBaTh CBOE MPaBo, MpeaycMoTpeHHoe myHkTom 3.1.1 O0mux ycnoBuit
Horosopa;

3.4.16. ynnaunBaTh BaHKYy BO3HarpaxkJeHWe M WHBIE CyMMBI JICHEKHBIX CPEICTB B CIyYasXx,
yka3aHHbIX B yHKTe 3.1.1 O6mux ycnosuit Jlorosopa;

3.4.17. puHATH K CBEJICHHUIO MH(OPMAIHIO, TOJYYEHHYIO B COOTBETCTBHM C IMyHKTOM 3.1.2
OO6umx ycnosuit JloroBopa, 1 B MUCbMEHHOH (hopMe B TeueHue 3-X paboumx JHEW MOITBEPIUTh
(ompoBepruyTh) baHKy cBoe HaMmepeHHe TPOJOJDKUTH TPOIECC OIMpoTecToBanus (pre-
compliance/compliance/pre-arbitration/arbitration) u cornacue/necoriacue ¢ ymiaroi KOMHUCCHH
B cooTBeTcTBUU C [lepeunem BozHarpaxaeHuit 3A0 «MTbhank»;

3.4.18. Bo3memath banky Ha ycinoBusx [loroBopa Bce CyMMBI 110 ONIPOTECTOBAHHBIM OIEPALIUSAM
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u 1. m.) mpu
YCIIOBUU IIEPEHOCA OTBETCTBEHHOCTH (B paMKax ONEPALMOHHBIX IPABUJI IUIATEXKHBIX CHCTEM) Ha
bank. B cnygae orcyrerBus y OTC Oe3HaNMYHBIX MJIATEKEH MO ONepaIysM C UCTIOIb30BaHUEM
Kaprouek, 1ocTaToO4HbIX JUIsl OCYLIECTBIEHHUsS BaHKOM CaMOCTOSTENBHOIO yIEp)KaHUs CYMMBbI
JIEHEKHBIX CpencTB o OTIPOTECTOBAHHBIM oTepanusIM (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.) cormacHo Jlorosopy,
OTC Bo3memaer banky Bce cymMMBbl O oOmpoTecTOoBaHHBIM ormeparusM (chargeback/pre-



compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.) B TeueHue 3 (Tpex)
0aHKOBCKHUX JTHEH Mocie JaThl MojyueHus yBenomieHus ot banka;

3.4.19. mpoundopmupoBats baHk 00 U3MEHEHNUHU OCYLIECTBISIEMOTO BHA ACATEIBHOCTH MTyTEM
HanpaBiieHus: B baHk mo pekBu3uTaM, yKazaHHbIM B JloroBope, yBEAOMHUTEIBHOIO MHChbMa Ha
OyMa)kHOM HOCHUTENIC WJIM B 3JIEKTPOHHOM BHUAE C 3nekrpoHHoro aapeca OTC, ykazaHHOTO B
JloroBope uiu Apyrux JOKYMEHTaX, Mpe/CTaBlIeHHbIX B baHK B paMKax J10roBopa SKBalpHUHTa,
WIHM 10 KaHaJlaM JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBaHHUS B CPOK HE mo3gHee 3 (Tpex)
0aHKOBCKHUX JTHEH 10 MOMEHTa BO3HUKHOBEHHS TAKMX U3MEHEHUH;

3.4.20. cobOmoiaTh TpaBWiIa IUIATEKHBIX CHUCTEM B YacTHU IPOBEACHUS ONEpaluid OIjaThl B
O6opynoBaHHH TOJBKO B paMKaX OCYIIECTBIICHHUS 3asBJICHHOTO BUJA JeATeIbHOCTU. B ciyuae
HAIOXEHHS MTpada rmiarexxHpIMA CUCTeMaMH Ha baHk 3a HECOOII0IeHNEe JAHHOTO TPEOOBAHUS B
cpok He mo3aHee 3 (Tpex) 0aHKOBCKHMX JHEW ¢ MOMEHTa MOJy4YeHHUs yBenomiieHus oT banka
BepHYTh banky cymmy mrpada. B cimydae HeBozBpata OTC yka3zaHHOUW CyMMBI B YCTAaHOBIICHHBIN
cpok baHK BIpaBe peayiM30BaTh CBOE MPaBO, NPeaycCMOTpeHHOE MyHKTOM 3.1.1. O0mux ycnoBui
JloroBopa, a Takke OCYIIECTBUTh B3bICKAHWE NPUYMTAIONICHCS CYMMBI B IOpPSIKE,
YCTaHOBJIECHHOM 3aKOHO/1aTEIbCTBOM;

3.4.21. obecnieunTs peanuzanuio baHkoM MmpaBa Ha MOJIHYIO WM YaCTHUHYIO nepenady bankom
OTIIENbHBIX (PYHKIIMIA, UX YacTei, OM3HEC-TPOIIECCOB, BUIOB JIEATEIBHOCTH, COCTABIISIOMIUX HX
paboThl, YCIIyTH, Ui BBIIOJHEHUS ayTCOPCHHTOBOM OpPraHM3alMe IyTeM IMpPeIOCTaBICHHS
coriacus Ha mepefady ayTCOPCHMHIoBo#l opranuzanuu uHopmaruun 06 OTC u ycnoBusax
JloroBopa, BBIIOJIHEHUN OOS3aTENILCTB IO HEMY (B TOM 4YHCIIe WH()OPMAIMH, COCTABIISIONICH
0aHKOBCKYIO TaliHy), 1100 Ha MPeI0CTaBICHUE AOCTYIa K JaHHOW HH(pOpMaIlnu;

3.4.22. ipu ycnoBHM WCHOIBb30BaHUs omepauun «[IpeaBropmszamus» B CPOK HE IMO3AHEE IO
Kaproukam Mastercard Worldwide — 28 nueit, Visa International — 6 nueii, BEJIKAPT — 28 nnei,
MMUP — 28 gneit ¢ MomeHTa npoBeaeHus onepanuu «lIpeaBropusanus» MpoOU3BECTH ONEPAIUIO
«Pacuer». B cnyuae Hapymenuss ykazaHHbIX cpokoB OTC Bosmemaer banky cymmbl
ONPOTECTOBAHHBIX  OMEpalii IpH YCIOBHHM TIEPEHOCa OTBETCTBEHHOCTH (B  paMmKax
OIEpAIlMOHHBIX TMPaBWJI IUIATeXHBIX cucteM) (chargeback/pre-compliance/compliance/pre-
arbitration/arbitration/fee collection u T. 11.) Ha bank.

3.4.23. He npunumarts ot Jepxatens Kaprouky s komneHcauu noreps, nouecenHslx OTC B
pesynbrare  moctymiueHuss B bank  omportecroBaHusi — omepauuu  (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.). B ciaydae cormacus
Jlepkatenss Ha BO3BpaT paHee ONPOTECTOBAHHBIX CYMM Takas KOMIEHCAIUsl JOJDKHA OBITH
npunsata OTC 6e3 ucnonp3oanus Kaprouku.

3.4.24. He npunumars ot Jlepskatens KapTouky uis moramenus r00oro qoira Jlepskartens nepen
OTC 3a uCKITIOYEHHEM OIUIAThl TOBAPOB (padoT, yciyr).

3.4.25. Ha perynspHOil OCHOBE KOHTPOJHMPOBATH HAIWYHE 3J0JDKEHHOCTH TIO OTepalisM
BO3BpAaTa JCHEKHBIX CPEACTB M (MJIM) OTMEHBI onepauuii omatel. B ciyuae orcyrerBus y OTC
JICHEeKHBIX CPEJICTB Ha cueTax U (Wii) Oe3HATMYHBIX TUIATEKEH 110 ONEepaIisiM C UCTIOIb30BaHUEM
Kaprouek, nocTaTOUHBIX Ul OCYIIECTBICHUS BaHKOM CaMOCTOSATENBHOTO CIUCAHUS U (MJIH)
yIepKaHUsl CYMMBI JICHEXKHBIX CPEJCTB IO OIlEpanusM BO3BpaTa W (WMJIM) OTMEHBI OTeparui
OIJIaThl, MEPEeYUCIUTh baHKy CyMMy 3aJl0JUKEHHOCTH B CpPOK He Mo3faHee 3 (TpeThbero)
0aHKOBCKOTO JIHSI, CIIEAYIOIIETO 33 THEM 3aKPBITHS CMEHBI, B TIEPHOJI KOTOPOI OCYIIECTBICHBI
orepaluu Bo3BpaTa U (MIIM) OTMEHBI.

3.4.26. [Ipu BOBHUKHOBEHHHU CIIOPHON CUTYAIMH MPH MPOBEJICHUN OTIEPAIMH C UCTIOIH30BAHUEM
Kaprouku, B pe3ynabTare KOTOPOH BO3MEILIEHHE CYMMBbI Onepanui baHkoM He Mpou3BOIMIOCH,
HaNpaBUTh B baHK MUCHMEHHOE 3asiBIICHHE C MMPOCKOOH NPOBEIEHUS pa30UpaTeNbCTBa B CPOK HE
no3nHee 90 (neBsHOCTa) KaJCHIApHBIX JHEH, CIEAYIOIIMX 3a JHEM MPOBEJICHHsS CHOPHON
oTieparuy.

4. OTBETCTBEHHOCTBH CTOPOH



4.1. OrtBercTBeHHOCTH baHka:

4.1.1. bank HecéT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE BO3MELICHHE CYMM OIlepalui,
COBEPIICHHBIX ¢ Hucrnonb3oBaHueM Kaprouek B Mutepner-pecypce. OTC BmpaBe TpeOoBaTh
ymiatel ieHu B pasmepe 0,1 (Hosp menblx ogHa aecstast) % OT CyMMbl HECBOEBPEMEHHOIO
BO3MEIICHMSI 32 KaK/bI I€Hb MPOCPOUYKU Ha ocHOBaHuU mpenoctasieHHoro OTC pacuéra, 3a
UCKJTIOUEHHEM CIIy4aeB, MPeTyCMOTpeHHBIX TyHKTOM 3.1.1 Obumx ycnosuii JJoroBopa;

4.1.2. baHk He HECeT OTBETCTBEHHOCTbh 32 HECBOEBPEMEHHOE BO3MEILEHHE CyMM OIepaiui,
COBEpUIEHHBIX ¢ Hcnonb3oBaHueM Kaprouek B MHTepHeT-pecypce B ciydae Hapymenus OTC
nojoxkeHui Jloroeopa;

4.1.3. bank He HeceT OTBETCTBEHHOCTh 32 HECBOCBPEMEHHOE BO3MEIICHHWE CYMM OIEepallHid,
COBEpUICHHBIX C Hcrnoib3oBaHueM Kaprouek B HMHTepHeT-pecypce 1o BHHE OaHKa,
OCYIIECTBIISIIOIIETO pacueTHO-KaccoBoe oocimyxuBanue OTC;

4.1.4. baHk HEe HECET OTBETCTBEHHOCTD 332 BOSHUKHOBEHHE KOH(MIUKTHBIX CUTYyallMi BHE cepbl
€ro KOHTpOJI;

4.1.5. baHk He HeceT OTBETCTBEHHOCTh MO BO3MEIICHHIO CyMM OIepaliii, COBEpUICHHBIX C
ucnonb3zoBanreM Kaprouek B IHTEpHET-pecypce, B ciaydae BOSHUKHOBEHUS CIIOPHBIX CUTyalui
npu HenpenocraBienun OTC no 3anpocy banka moATBep)kIeHHs olepaluy coryacHo 1m.3.4.5
O6mux yciosuii JloroBopa;

4.1.6. bank He HecCeT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE BO3MEILEHHWE CYMM OIepalui,
COBEpUIEHHBbIX C Hcnonb3oBaHueM Kaprouek B HTepHeT-pecypce, BBULY HEYBEAOMIICHUS WIN
HecBoeBpeMeHHOoro yBenomiieHuss OTC banka 00 n3aMeHeHnsax 6aHKOBCKUX PEKBU3UTOB.

4.1.7. Bank He HECET OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE NIEPEUUCIICHNE CYMM OTEPALIii 110
npuuuHe mnpoBeneHuss bankom u (wim) opraHamu BHyTpeHHuX zAen Pecnybnuku bemapych
pacciieJoBaHMsI IPU MOJO3PEHUH Ha MPOBEJICHUE HEJAEHCTBUTEIbHBIX, IOIO3PUTEIBHBIX U (MIIH)
MOILIEHHUYECKUX ONepaluii, a Takke omepanui, MPOBEJCHHBIX C HapylIeHHEM TpeOOBaHUMU
HoroBopa.

4.1.8. bank He HeceT OTBETCTBEHHOCTh 32 HEHCIIOJIHEHHE CBOMX 0053aTeibCcTB 1o J[oroBopy B
cinyuae HeucnosHeHus:s OTC o06s13aHHOCTH, TPETYCMOTPEHHOM yHKTOM 3.4.21. O0mmX ycioBuit
Horosopa.

4.1.9. bank He HeceT oTBeTcTBeHHOCTH 32 YObITKH OTC B cBs13u ¢ HepaboTococooHOCThIO AITK
1311, HeucnonHenueM (HeHauIexkanmM ucnoiaHeHuem) [1311 cBoux obs3arenbeTB.

4.2  OtBercrBeHnoctb OTC:

4.2.1. OTC wHecér OTBETCTBEHHOCTh 3a HecoONIofcHHE yclIoBUH JloroBopa B pa3mepax,
MOHECEHHBIX B pe3yJbTaTe 3TOro baHkoM yOBITKOB;

4.2.2. 3a HEWCNOIHEHHWE WJIM HEeHaJyIeXkallee UCIIOIHEHHEe CBOMX 00s3aTeNbCTB, YKa3aHHBIX B
nin. 3.4.9, 3.4.10 O6mux ycnoswuii JJorosopa, OTC no tpeboBanuto banka yriaunBaer mrpad B
pasmepe 10 (mecsaTh) 6a30BbIX BEIUYWH 33 KXKIBIN CIIydail HApyIIeHUS;

4.2.3. OTC obs3yetcst o TpeboBanuio banka (B TOM yucIie 1Mociie UCTEUEHUs CpoKa IeHCcTBUS
WM pactopxkeHus JloroBopa) Bo3mecTuTh banky to0bie yObITKH, IPUUNHEHHBIE HEUCIIOJIHEHUEM
WJIM HEHAJISKAIIUM HCTIOJIHEHHEM CBOUX 0053aTeNbCTB 10 JloroBopy, MOHECEHHBIE UM B CBS3H C
okazanueM OTC ycnyru skBaiipunra o [lorosopy (BKiro4asi, HO HE OrpaHUYUBASACH, PACXO/IBL,
CBSI3aHHBIE C ONPOTECTOBAHUEM OIllepalui, JIoOble CyMMbI IITpadoB, HANOKEHHBIX Ha baHk
IJIATeKHBIMA ~ cucTeMamMu B cBsizu C JearenbHocThio OTC, napymenusmu OTC mnpaBun
IUTATEXKHBIX cUcTEM WM okaszaHueM bankom OTC yciayru skBalipuHra), €ciii TOJBKO TakKue
YOBITKH HE SBISIOTCA CIEACTBUEM BHHOBHOIO (YMBIIIJIEHHOrO) MoBeAeHUs] banka. YObITKH
BO3MEMIAIOTCS CBepX mTpada, nmpexycMorpeHHoro noanyHktamu 4.2.2, 4.2.5 OOumx ycioBui
Horosopa.

4.2.4. B cnyuyae HeucrionHeHHMs Win HeHaanexamiero ucnoyHeHuss OTC cBoero neHEXHOTro
obs3arenscTBa, OTC no TpeboBanuto banka ynnaunBaer neHto B pazmepe 0,1 (Homb 1esbIX o1HA



necsitasi) %o OT CyMMbI HEMCTIOJTHEHHOT'O MJTH HEHAITIEKAITUM 00pa30M UCTIOTTHEHHOTO IEHEKHOTO
00s13aTeNbCTBA 32 KAXKIBIH JICHb TPOCPOYKH.

4.2.5. 3a HEWCIOJHECHUE WM HEHAJUIC)KAIIee UCIIOTHEHHE CBOMX O0S3aTENIbCTB, YKA3aHHBIX B
nm. 3.4.1, 3.4.14, 3.4.20 O6uux ycnouii JloroBopa, OTC mo tpeboBanuto banka ymiauunBaer
mrpad B pazmepe 50 (msiThaecsT) 0a30BbIX BEIMYHMH 32 KaX/IbIi CITydail HapyIICHUS.

o. MHOPAAOK PASPEHIEHUSA CIIOPOB

5.1.  Cnopsl, no koropbiM CTOpOHBI HE JOCTUIJIM COIVIACHUS B IPETEH3MOHHOM IOPSIKE,
paspemialoTcss B Cylde IO MeECTy HaxoxAeHus baHka B COOTBETCTBUMU C JI€HCTBYIOIIUM
3aKoHOAaTenbcTBOM Pecniybiuku benapycs.

6. CPOK JEHCTBUSA U IOPAJIOK PACTOPIKEHHS TOI'OBOPA,
NNOPAAOK BHECEHUSA UBMEHEHUU B YCJIOBUS 1OI'OBOPA

6.1. JloroBop BCTymaer B CHUJIy C MOMEHTA €ro 3aKJIFOUEHUS U ACHCTBYET B TEUEHUE OJTHOTO
KaJieHapHoro roja. B ciydae ecnmu Hu omHa w3 CTOpoH He HampaButT apyroi CTtopoHe
MUCHbMEHHOTO yBEIOMIICEHUS O Mpekpamienuu JloroBopa He mo3anee, ueM 3a 30 (Tpuauath)
KaJICHJIAPHBIX JHCH 10 OKOHYAHHS yKa3aHHOTO CpoKa, JJoroBop cuWTaercs MpOJUICHHBIM Ha
KKIBIN CIIETYIOMNN KaJeHAapHBINA IO/ Ha TeX K€ YCIOBUSIX.

6.2. HMsmenenme OOmux ycioBmii JloroBopa ocymiecTBisieTcss baHkoM B 0JJHOCTOpPOHHEM
MOpsAJKE MYTEM YTBEPXKICHHS U pa3MelieHus: HoBoi penakuuu OOmmx yciouii JloroBopa B
cetu Uutepuer na Caiire banka www.mthank.by ¢ ysenomiennem OTC 00 3ToM HEe MeHee
yeMm 3a 5 (mATh) paboumx OHEH A0 JaThl BBEIEHHUs B JAeWCTBHE HOBOW perakiuu OOmMX
ycnoBuit  JloroBopa. Yeemomsienne OTC 00 wsmenenmn OOmuii ycioBuii JloroBopa
OCYIIIECTBIISICTCS ITyTEM pa3MelleHus: uHpopmanuu Ha caiite banka uam oTHUM U3 CIETYIOIUX
croco0oB: myTeM HampaBieHuss wuHpopManuonHoro muchmMa OTC 1o  kaHaiam
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCHy)KMBaHUs W (WJIM) Ha aJpec JIEKTPOHHOH MOYTHI, MO
pexBm3uTaMm (agpec, Homep (-a) TenedoHa, ampec SIEKTPOHHON TOYTHI), YKAa3aHHBIM B
JoroBope cooOmienust 1o tejaeoHy, CMC-COOO0IIeHUs JTUO0 UHBIM JOCTYITHBIM CIIOCOOOM T10
yeMmoTtpernio banka. B cirydae eciim Ha MOMeHT 3akitoueHus JloroBopa bank BHeC W3MEHEHUs
B OOmIue yciaoBUs, KOTOPHIE €llle He BCTYMWIH B cuily, oTaensHoro yBegomieHnus OTC o6
n3MeHeHnu OO1MX ycloBui He TpedyeTcs.

6.3.  JloroBop MOXeT OBITh PACTOPTHYT IO coriameHno CTOpoH.

6.4. bank BmpaBe B OJHOCTOPOHHEM BHECYNEOHOM MOPSAKE OTKA3aThCS OT WCIOIHEHHS
Jlorosopa B ciryqasx:

6.4.1. mpunsaTus baHKOM pelieHus 0 TPEeKpaLIeHUH IeSTEIbHOCTH 110 SKBAHPUHTY;

6.4.2. W3MEHEHHsS 3aKOHOJIATEJIbCTBA, JEJIAIONIETO HEBO3MOXKHBIM JTalIbHEHIIIee NCIIOTHEHUE
Horosopa;

6.4.3. weucnomuenus OTC cBoux 0053aTENBCTB, MPETYCMOTPEHHBIX J[0rOBOpOM;

6.4.4. nmenpenoctaBienuss OTC HEOOXOAMMBIX TOKYMEHTOB (CBEICHHUI), 3ampalInBacMBbIX
bankom st ocymiecTBICHHS BO3JIOKEHHBIX Ha bank Qydkmuii, B TOM uyucie s
UACHTU(DUKAIIMH YIaCTHUKOB ()MHAHCOBOM OTepaIliU W/WITH JIJISl TOSICHEHUS CYTH (PMHAHCOBBIX
omnepanuii, Bepuduxanuu, oOHOBIeHHUS (akryanu3anuu) nanHbeix OTC, a Takke B HHBIX
CIydasix, TMPEIyCMOTPEHHBIX 3aKOHOJATeNbHBIMU akTamu PecnyOmuku bemapycs o
MIPEIOTBPAIICHIH JICTATH3AINH JIOX0I0B, TIOJTYICHHBIX IPECTYITHBIM ITyTeM, (PUHAHCHPOBAHUS
TEPPOPUCTUUECKON AESITETLHOCTH M (DUHAHCHUPOBAHUS PACIPOCTPAHECHUS OPY>KUS MacCOBOTO
MOPAKCHHS;

6.4.5. mpuOCTaHOBJIECHHSI OINEpAlHii MO MOCTAHOBIEHHIO (PEIICHHIO) OPTaHOB (AOKHOCTHBIX
nui) KoMuTeTa rocy1apcTBEHHOTO KOHTPOJIS M €T0 JIeNapTaMEHTOB;

6.4.6. mocTymeHus HETaTUBHOM MH(OPMALIUU, TIOTYYEHHOU OT TJIATEKHBIX CHCTEM;
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6.4.7. otcyTcTBUS omepauuii ¢ ucrnonb3oBaHueM Kaprouek B paMmkax 3akiaroueHHoro /loroBopa
OoJtee 6 (mecTH) KaJeHAAPHBIX MECSIIEB C AaThl 3aKII0YEHUs Takoro J[orosopa;

6.4.8.B MHBIX ciy4asx MO ycMoTpeHuto banka, B Tom uunciie 6e3 00bsBICHUS TPUYKH.

6.5. OTC BupaBe oTKka3zatbcs OT UcnonHeHus Jloropopa:

- B clly4ae Hecoriacus ¢ u3MeHenusimu O01mumx yciosuit Jloroopa;

- IO IPYTUM [IPUYKUHAM, He poTuBopedanum Jlorosopy, npu ycinoBuu ucnonnenus OTC Becex
00s13aTenbeTB 110 JloroBopy.

6.6. Ilpum orkaze omnoit m3 CrtopoH ot ucnoiaHeHusi JloroBopa CTOpoHa HampaBiseT
[IMCbMEHHOE YBEJOMJICHUE WJIM YBEIOMJIEHHE B JIEKTPOHHOM BHJIE HA a/ipec IEKTPOHHOMU
noutsl, ykazanHeli OTC B pamkax JloroBopa, 00 oTkaze OT ucmojHeHUs JloroBopa He
nosaHee, 4yem 3a 10 (gecsaTh) KajleHJapHBIX JHEH O YKa3aHHOTO B YBEJAOMJIEHUM CpPOKa (3a
HCKIIFOYCHHEM CITydaeB OTKasa OT ucnoyineHust Jlorosopa no noamynkram 6.4.4 u 6.4.5 O6mmx
ycioBuii JloroBopa).

bank yBemommser OTC 00 oTkaze B wucnoigHeHuu JloroBopa IO OCHOBAHHIO,
yKa3zaHHOMY B oAIyHKTe 6.4.4 O6umx ycnoBuii JloroBopa, 3a Tpu pabouux JAHS 10 THS OTKa3a
banka ot ucnonnenus Jlorosopa.

[Ipu oTkaze ot ucnosnenus JloroBopa Ha OCHOBaHUH NOANTYHKTA 6.4.5 O01IKX yCI0BUA
Jorosopa bank npuHumaer pemienrue 00 OJHOCTOPOHHEM OTKase OT HCHoiIHeHus JJoroBopa u
yBegomitsieT 00 3ToM OTC nocine nonyderus: nucbkMennoro oopamenus OTC.

6.7. B cmyuae orkaza ot ucnoiHeHus: JloroBopa CTOpoHBI 00SI3yIOTCS IMPOU3BECTU BCE
pacyeThl ¥ MOTaCHUTh 330JKEHHOCTh, UCTIOHUTH HHBIE 00s3aTenbcTBa 1o JJorosopy.

6.8. B cmyuae pacropxenus JloroBopa, BO3HUKILINE, HO HEHCIOJIHEHHbIE 005S3aTeIbCTBA
coorBercTByOmEel CTOpPOHBI, BKJIIOYash 00s3aTenbcTBa IO BO3MemeHHIO baHky cymm
OCIIOPEHHBIX omepanuii U mrTpadoB IMIIATEKHBIX CHUCTEM, HE MPEKPAIlaloTCi U TMOJJIekKaT
UCIOJIHEHUIO coriacHOo JloroBopy. JloroBop cuMTaercss pacTOPrHYTHIM IOCJE HCIOJHEHUS
Croponamu  Bcex  oOs3arenscTB 1o Jloroopy. CTOpOHBI ~ OCYILIECTBIISIOT
pacueTbl/B3auMopacueTsl B Te€4eHHe 18 (BoceMHaALaTh) MECSIEB C JIaThl PacCTOPKEHHS
Jlorosopa.

7. OBCTOSTEJbCTBA HENMPEOJOJIMMOM CUJIbI

7.1.  CtopoHbl 0CBOOOXK/IAI0TCSA OT OTBETCTBEHHOCTH 33 YACTUYHOE UJTU MOJIHOE HEHUCIIOTHEHUE
00s13aTebCTB 10 J[oroBOpy, €Cciiu TaKOBOE SIBUJIOCH CJIEJICTBUEM OOCTOSITENILCTB HEMPEOI0JIUMON
CHUJIbl, BOBHUKIIUX IOCJIE €0 3aKJIF0UECHHUS.

7.2. K obcTosiTenscTBaM HEMPEOI0JIMMON CHITBI OTHOCSITCSI COOBITHSI, HAa KOTOpBhIe CTOPOHBI HE
MOTYT OKa3aTh BIUSHUSA, TAKHE KaK: CTUXUIHbBIE O€ICTBUS, MIHIEMUS, TT0KAP, BOCHHBIE IEHCTBUS
Y UHBIE 00CTOATENHCTBA, KOTOPBIE HE SBIISIOTCS PE3YJIbTATOM OMacHoU aestenbHocTH CTOPOH, a
TaK)Ke MPHUHATHUE 3aKOHOAATENIbHBIX aKTOB, IOCTAHOBJIEHUU MPaBUTEILCTBA M PACHOPSKEHUN
TOCYJapCTBEHHBIX OPTraHOB, MPEMSTCTBYIOMIMX UCITOTHEHHIO CTOPOHAMH CBOUX 0053aTENIBCTB 110
[orosopy.

7.3. CropoHa, oIBeprimasicst BIUSTHUIO O0CTOSTENHCTB HETIPEOAOTUMOM CUJTBI, B KpaTUalIui
CPOK B MOMEHT HACTYIUICHUS M MPEKpalleHUs] TaKhuX OOCTOATEILCTB MH(DOPMHUPYET APYTYIO
CtopoHy, a TakXke NpPEANPUHUMAET BCE YCHJIMS JJIs CKOpEHIIed IUKBUIAIMU JEUCTBUS
00CTOSITENNECTB HEMPEOOTHUMON CUITBL.

7.4. CropoHa, cchuTaromIasicss Ha JEUCTBUE OOCTOSITENILCTB HEMPEOJOIMMON CHIIBI, 00s3aHa
MOJATBEPAUTh HAUYHE W TPOJODKUTEIHHOCTh YKa3aHHBIX OOCTOATEIHCTB COOTBETCTBYIOIIUM
JIOKYMEHTOM (aKTOM) BBIJJAHHBIM KOMITETEHTHBIM OPTaHOM.

7.5.  Cpok WHCHIOJHEHHs COOTBETCTBYIOIIMX 00s3arenbcTB 1o JloroBopy OTOJBHUTaeTCs
COpa3MEepHO CPOKY JAEUCTBUSI 0OCTOSTENHCTB HEMPEOAOTMMON CHITBI.
7.6.  Ilo mpekpaieHUH JeMcTBUS OOCTOSATENBCTB HENMPEOJOIMMOIM CHUJIBI 0053aTeNIbCTBA 10

JloroBopy AOKHBI ObITh UCTIOIIHEHBI B IIOJTHOM 00BEME.



8. IMPOYME YCJIOBUA

8.1. B cuyuasx, He npeaycMoTpeHHBIX JloroBopom, CTOpOHBI PYKOBOACTBYIOTCSI HOPMaMHU
JeicTByOIIEro 3aKkoHoAaTesbeTBa PecniyOnuku benapyce.

8.2. Hwu onna u3z CTOpOoH He BIpaBe NepeaaBaTh TPEThel CTOPOHE MOJHOCTHIO MIIM YaCTUYHO
CBOM IpaBa U 00s13aHHOCTH 110 JloroBopy 6e3 npeaBapUTEIbHOI0 MUCbMEHHOI'O COracus Apyroi
CtopoHsbI.

8.3. Bce npuioxxenus k JIoroBopy sIBJISIOTCS €r0 HEOTHEMIIEMOH YacThIO.

8.4. CropoHBI HACTOSIIIUM 3aBEPSIFOT W TapaHTUPYIOT, UYTO COONIOAAIOT U OOS3YIOTCS
coOuolaTh IPUMEHMMbBIE HOPMBI 3aKOHOJATENbCTBA II0 IMPOTUBOJAEHCTBHUIO KOPPYILMH,
NPEIOTBPALICHUS JIETATU3AIMH J0XO0/I0B, MOJYyYCHHBIX MPECTYIHBIM MyTeM, (PMHAHCHUPOBAHUS
TEPPOPUCTUYECKON NEsATEeIbHOCTH M (PUHAHCHUPOBAHUS PACIPOCTPAHEHUS OPYKUS MaCCOBOIO
nopaxeHusi, TpeboBaHuss AHTUKOppynuuoHHOW mnoauTukH 3A0 «MTbank» (manee -
AHTHKOPPYNLIMOHHBIE HOPMBI).

[Tpu ucnonuenun ceoux o0s3aTenbeTB M0 JJoroBopy CTOPOHBI HE COBEPIIAIOT KaKUX-THO0
JeicTBUi (OTKa3bIBAIOTCS OT Oe3NeiCTBUA), KOTOpbIE HPOTHBOpEeYaT AHTUKOPPYINIHUOHHBIM
HOpMaM, U IpHJIararoT BCe HEOOXOIUMBIE U JIOMYCTUMbIE AECUCTBYIOLUIUM 3aKOHOJATEIbCTBOM
yeunust Juis  o0ecriedeHus COOMIOJCHHUS AHTUKOPPYHNIMOHHBIX HOPM HX JOYEPHUMH,
3aBUCUMBIMH M apPUIMPOBAHHBIMH  OpraHM3alUsAMH  (AHTHKOPPYNIMOHHAS  TOJIUTHKA
pasmeriieHa 1o ajapecy: https://www.mtbank.by/about/raskrytie-informacii).

8.5. OTC BeIpaxaer coriacue Ha nepenady uHpopmanuu o6 OTC u ycrmoBusix Jlorosopa,
BBINOJIHEHUH 00s13aT€IbCTB 110 HEMY (B TOM 4HcClie HH(POPMALUU, COCTABIAOLIEH OaHKOBCKYIO
TaiiHy), 1100 Ha MPETOCTaBICHUE IOCTYIA K TaHHOW WH(POPMAIUU CIETYIONIM OpPTaHU3aIHsIM,
B TOM YHCJIE ayTCOPCUHTOBBIM OPraHU3aLUsAM:

- OKa3bpIBalOIUM YyciIyrd (paboTel) B 007acTH WH(POPMALMOHHBIX TEXHOJOTHUH, BKIIOYAs
pa3paboTKy, 10pabOTKy GAHKOBCKOI0 IPOrpaMMHOr0 o0ecrieyeHns 1 HHPOPMALIMOHHBIX CUCTEM;
- OKa3bIBAIOUIMM YCIYrH 1o MoHMTOpHHry caiitoB OTC, 3akmouuBmmx ¢ bankom aorosop
UHTEPHET-3KBalipuHra,;

- IU1aM, OCYIIECTBIISIOIIMM B3bICKAHHE 33JI0JKEHHOCTH 110 JloroBopy;

- IIJIATEKHBIM CUCTEMAM;

- IUIATeXKHBIM cepBucaM (Hampumep, Apple Pay, Samsung Pay u mpouwue);

- OpraHu3alysiM, OCYILECTBIISIONIMM IIPOBEPKY IKBalPUHIOBOM eATeNbHOCTH baHka;

- UHBIM ayTCOPCUHTOBBIM OPraHU3allisSM B COOTBETCTBUHU C MEPEUHEM, pa3MELICHHbIM Ha caiiTe
banka npu ycioBum, uro bank 3aseiicTByeT ykazaHHbIE OpraHU3alluy/ YCIyTH ayTCOPCHHIOBBIX
OpraHM3alyil B IpoLecce 3aKJIIOUEHUs, COPOBOXKIEHUS U UCTIOTHEHHs JloroBopa, a Takxke JUIst
OKa3aHMs YCIyr (BbIMOJHEHUs pabor) baHky, HeoOXOIMMBIX i BbINOJIHEHUs baHkoMm
JUIEH3UOHHBIX TpeOOBaHUI U MHBIX TPeOOBaHUI 3aKOHOAATEILCTBA.

Cormacue AeHWCTBYeT A0 MOMEHTAa €ro OT3bIBa, HO HE pPAHEE IIOJIHOTO HCIOJHEHUS
obs13aTenneTB 10 JloroBopy (mpekpartienus Jloroopa).

OTC umeer npaBo Ha OTKa3 OT COTJIACHs, OT3bIB PaHEE MPENOCTABICHHOIO COIJIACHS B
oJIHOM o0beme min yacTuaHo. [Tpu 3rom OTC HeceT puck HEBO3MOXKHOCTH UCTIOJHEHHSI baHkoM
CBOMX 00s13aTebCTB 0 JIOroBOpY B CBSI3U C TAKUM OTKa30M.

WNndpopmanusg MoxeT nepenaBarbcs baHKOM ayTCOPCHHIOBBIM OpraHU3alUsM B TEUEHHE

CpOKa JEHCTBUS COOTBETCTBYIOLErO COIVIACHS M HCIIOJIB30BATHCS  AyTCOPCHHIOBBIMU
OpraHU3aLUSAIMH TOJBKO JUIS 11e€JIei BHIIOJIHEHUS IepeJaHHON (DYHKIUH.
8.6. OTC cornamaercs M MNpenocTaBiseT MpaBo baHKy NpPOBOAUTH KCEPOKOMUPOBAHHUE,
CKaHHPOBAaHME, JeJaThb KOMHWU Ha BJEKTPOHHBIX HOCUTENSX JOKYMEHTA, YJIOCTOBEPSIOIIETO
JUYHOCTh, MHBIX JOKYMEHTOB (uX komuil umm wu3oOpaxenuit) OTC, ee mnpencraBUTENs.
CamocrositensHOe 3aBepeHue mpeacrtaButeneM OTC Komuu MOKYMEHTa, yIOCTOBEPSIOLIETO
JMYHOCTbH, UHBIX JIOKYMEHTOB, ITOATBEPKJIAET, UTO JAAHHAS KOMHS CO3/IaHa C COIIACUs 3TOTrO JINLIA.
8.7.  OTC ob6s3yercs o3aakomuThes ¢ Kommnaenc-nonutukoit 3AO «MTbanky, pazmeneHHON
Ha odunmanbHOM caiite banka mo agpecy: https://www.mtbank.by/about/raskrytie-informacii.
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8.8.  OTC (ropuandeckoe JUI0) COTamaeTcs U nNpeaocTaBiseT banky npaBo Ha HampaBieHUe
bankoM wiam  mpuBiedeHHBIM — BaHKOM  pekiaMopacrpoCTpaHUTENEM, WM HHBIM
UH(POPMALIMOHHBIM TTOCPEAHUKOM MH(POPMALMOHHBIX COOOIICHUN W MaTepHAJIOB, CBS3aHHBIX C
paboroii banka, mnepcOHATM3MPOBAHHBIX COOOLICHWI W/WIM pPEKIaMbl, KOTOPHIE MOTYT
HANpaBJIATHCSA 1O JIOOBIM KaHalaM CBsI3M, BKIIOYas: MOYTOBOE MHUCHMO, Tellerpammy, (akc,
rOJIOCOBOE COOOIIEHHE, COOOLICHWE MO JJIEKTPOHHOW II0YTe, IO KOHTAKTHBIM JIaHHBIM,
yKa3aHHBIM B JloroBope W/WiM WHBIX JTOKyMeHTax, mpenocraBieHHbx OTC (ropuanyeckum
munom). OTC (ropuamyeckoe JIMI0) UMEET MPaBO OTKA3aThCS OT IMOJMYYEHHUS TaKHX PACCBHUIOK
IyTeM HallpaBJIeHUS MUCHbMEHHOTO co001IeHns B baHk 1o i000My KaHaly CBSI3U.

8.9. VYBemomienusi (Bkiarouas TpeOOBaHWUS M HHBIE COOOIIEHUS, HAMNpPAaBJISIEMbIe OJHOMN
Croponoii apyroit CtopoHe B pamkax Hacrosiero JloroBopa) HanpasistoTcs (aIpecyroTcs) 1o
BBIOOPY CTOPOHBI-OTIIPABUTENS OJHUM WM HECKOJBKUMH ITIPEIyCMOTPEHHBIMH HACTOSIINM
MYHKTOM CHOCOOAMH.

VBenomieHus, HampaBieHHble (agpecoBanHble) CTOpoHOW-OTIpaBHTENEM, OyayT
CUUTAThCS NOTy4eHHbIMH CTOPOHOM-aIpecaToM B CJIEIYIOIINE CPOKHU:

- YBEIOMJICHHE, HAIIPABJIEHHOE IPOCTHIM MHCEMOM I10 TTOCiIeHeMY H3BecTHOMY CTopoHe-
OTIIPABHUTEINIO TTOYTOBOMY azipecy CTOpOHBI-aJpecaTa, a paBHO yBEIOMIICHHUE, HAIIPABICHHOE TI0
yKa3aHHOMY a/Ipecy 3aKa3HbIM IIHCbMOM, €CJIU TIPH 3TOM WHOE HE CIIeyeT U3 U3BEIICH!Us OpraHa
CBSI3M O BPYYEHHUH 3aKa3HOTO MHCHbMa aapecary, CYMTaeTCs MoilydeHHbBIM CTOpOHOM-aipecaToM
Ha 7-0M IeHb MOCJIE €r0 OTIPABKU.

- YBEIOMJICHHE, HAIPAaBICHHOE B OJIIEKTPOHHOM BHJE TIOCPEACTBOM CHCTEM
JMCTAaHIMOHHOTO OaHKOBCKOTO OOCIY)XMBAaHUS WM Ha JI000H M3 cooOmieHHbIX CTOpOHOM-
aJpecaToM B paMKax Hacrtosmero JloroBopa aapecoB SJEKTPOHHOM IOYTHI, CUUTAETCS
noinydeHHbIM CTOpOHOM-agpecaToM B jAeHb oTipaBku CTopoHoH-oTmpaButeseM. [Ipu 3tom B
cirydae HaIlpaBJICHUS TyOIUPYIOIIEro MUCHBMEHHOTO YBEIIOMJICHHSI MIOYTOBOM
KOPPECIIOH/ICHIINEH, MOMEHTOM TIOJIyYCHHsS YBEJOMJICHHSI CUYHMTACTC] MOMEHT OTIIPaBKH
NEPBOHAYAILHOTO  YBEJAOMJICHHSI B  DJEKTPOHHOM Buze. JlOCTaTOYHBIM JTOKYMEHTOM,
HOATBEPKAAIOMINM OTIPABKY M TOJYyYEHHE YBEIOMJICHHUS IO 3JEKTPOHHOM IOYTe, SIBISETCS
CKPHHIIOT JIEKTPOHHOTO MuchMa CTOPOHBI-OTIPABUTEIIS.

- yBegomsieHus: banka mytem ux pasmenieHus Ha caiite baHka cuuTaroTcs Mosy4YeHHbBIMU
C MOMEHTa, KOTJIa COOTBETCTBYIOIIAs MH(OPMAIUs CTAaHOBHUTCS JOCTYITHOW JJISI TIOCETUTENEH
caita banka nocpeacTsoM gocryna yepes cetb MIHTepHer.

MectoM HaxoXJIeHHMs CcOOTBeTCTBYIoUled CTOpPOHBI SBISAIOTCS ajapeca, yKa3aHHbIE B

HacrosmeM JloroBope. JlaHHBIE aipeca CYMTAIOTCS IEHCTBUTEIBHBIMA 10 MOMEHTA ITICEMEHHOTO
yBEJIOMJIEHHsI COOTBETCTBYIOIIEH CTOPOHBI 00 MX U3MEHEHUH.
8.10. JloroBop u Bcsg wuHGOpMANMs, OTHOCSINASACS K €ro HCIOJHEHHIO, YCIOBHAX
COTpYAHMYECTBa, Mpodas HHPopmauus B paMkax JloroBopa, a Takke HHas oOXpaHseMas
3aKOHOJIATENTLCTBOM HMH(MOpMaIMs sBIseTCS KOH(PHUIEHIHMAIbHONH wuHpopmanmend. [lannas
uHpopMaLKsg MOXeT ObITh MpeJCcTaBlieHa TPEeTbUM JuLaM oAHON u3 CTOpPOH TOJBKO C
NUCHbMEHHOTO cornacusi aApyroid CTOpPOHBI, 3a HCKIIOYEHHEM CIy4aeB €€ MPeJOCTaBICHUS
KOMIIETEHTHBIM TOCYAApCTBEHHBIM OpraHaMm (OpraHu3anusM) B Cilydasx, YCTaHOBJIEHHBIX
NEMCTBYIOIMM 3aKOHOAATEIBCTBOM (C yBeoMJIeHHeM Japyroii CTOPOHBI O TpPEeIOCTaBICHUH
nono6Hoit mHpopmanun). KonpuaeHuumansHoi wuHpopmanueld He cuuTaercs HHpopManus,
KOTOpAst SBJSIETCS OOIIEAOCTYITHOM.

9. HNPUJIIOXKEHUSA K 1OI'OBOPY

9.1. Ilpunoxenne «TpedoBanus, mpeabspisiembie K OTCy.
9.2. Ilpunoxenme  «TpeboBanus, mpeawbsBisemMbie K  uHTepHeT-pecypcy  OTC
3aKOHOJATeIhCTBOM PecrryOmmku benapych U miaTeXHBIMU CHCTEMaMU .



10. KOHTAKTbBI BAHKA

3A0 «MTbank» 220007,

r.MuHck, yn. Tonctoro, 10

VHII 100394906

Caiit banka: www.mtbank.by

Temedon Konrakr-tienrpa: +375 17 229-99-77
+375 29 181-00-00




IMTPUJIOXXEHUE

«TpeboBanus, npenbsisiembie K OTC»

1. OTC obs3yercs:

1.1. Toaxmouutses k AIIK IIDI1, ykazanHomy B pasaene 1 MHauBHayanbHBIX YCIIOBUM
Horosopa.

1.2. OOGecne4ynTh BO3MOKHOCTH OILJIAThI TOBApOB (padot, yciayr) B MHTEpHET-pecypce TOIBKO
¢ ucnonb3oBanueM ABropuzannoHHoW crtpaHuipl AIIK IIOI1 B cooTBeTcTBHM C YCIIOBUSMU
Horosopa. HezamenmurensHo nHGOpMUpoBaTh baHk 0 HamepeHuu ucnoiab3oBath AIIK apyroro
[1911 win TexHosioruu Ajst ocyuiectsieHus onepaunii ¢ Kaproukamu B atepuer-pecypcee.

1.3.  OOGecneunTth BBOJ pekBU3UTOB KapTouku ToapK0O Ha ABTOpH3aninoHHOM cTpanuie [1911.
14. B cBoeil [AeATENbHOCTH PYKOBOJCTBOBATHCS JACHCTBYIOLUIMM 3aKOHOAATEIbCTBOM
PecnyOoiuku benapych, B ToM yncre:

- 3akonom Pecniyonuku benapycs «O 3amute nmpaB norpedureneii» ot 09.01.2002 Ne 90-3;

— Ilocranosnennem Coera MunuctpoB Pecriyoimnku benapyce ot 15 saBaps 2009 1. Ne 31 «O6
yrBepxaeHun [IpaBui ocyliecTBiieHUs POSHUYHOW TOPrOBIIM IO 00pa3Lamy;

— TpeboBanusMu TOBapHO-KACCOBOTO yYeTa.

— HWHpIMu HOpMaTHBHO-TIpaBOBBIMH akTaMu, puMeHMbIM K OTC 1o cnenuduke nesTeIsHOCTH.
1.5. He ocymecTBnsaTh peanusaiuio ToBapoB (paboT, YCIyr), 3alpelieHHbIX AeHCTBYIOIINM
3aKoHOaTeNCTBOM PecmyOnnku benmapyce.

1.6. CobOmogate TpeOoBaHMs B 007acTH MHGOPMAIIMOHHOW OE€30MAaCHOCTH M JICTAIbHOCTH
ocyuiecTBieHus onepanuii ¢ Kaproukamu B UHTEpHET-pecypce coriaacHO MpaBuilaM IIaTeKHBIX
cucteM. B 3aBucumoctu oT cmocoba monkmtoueHuss Mutepuer-pecypca OTC k AIIK TIDII
obecnieuntsb cootBeTcTBHe OTC 1 UHTepHET-pecypca OTC HeoOX0auMOMy CITUCKY TpeOOBaHUN
craggapta PCI DSS, pa3paboraHHOr0 MeXAyHapOIHBIMU IUIATEKHBIMU CHCTEMaMHu Visa,
Mastercard, = American  Express, JCB, Discover u mnyOiukyemMoro Ha  caiite
www.pcisecuritystandards.org. ITo Ttpe6oBanuio baHka mpeACTaBIATh BCIO HEOOXOIUMYFO
uH(OopMaIIo U CBeJeHUs, HeoOXoaumbIie 11 moATBepkaeHus cooTBeTcTBUs OTC TpeboBanusIM
crannapta PCI DSS.

1.7. He 3anpammuBath, He NpUHUMATh Ha caiite MHTepHEeT-pecypca (BHE ABTOPHU3ALMOHHOM
ctpanunbl AIIK TIDI1), He XpaHuTh, HEe MepenaBaTh W HE HCIOIb30BaTh B KAaKOM-IHOO BHJIE
CIIeIyIoIINe JaHHbIE:

- Homepa Kaprouek;

- CVV2/CVC2/KIIIIZ;

- nMeHa aepxareneil Kaprouek;

—  cpoxku nercteus Kaprouek;

—  Tapojiu, UCHOJb3yeMble NpU ayTeHTUUKaMKu aepxarenelt Kaprouek ¢ mcmnonb3oBaHuem
metoi0B Visa Secure, Mastercard SecureCode, Mastercard Identity Check, a taxxxe TexHOIOTHIA
BEJIKAPT-UnrepuerIlapons, MirAccept.

1.8. He ucrons3oBaTh pekBH3UTHI KapTouek W MHYIO MHPOPMALHUIO, BBOAUMYIO KIHEHTAMHU
nepxarensmu Kaprouek npu omnare B MHTepHeT-pecypce(ax) ToBapoB (paboT, yciayr) Ha
AptopusoBanHoi ctpanuue AIIK IT311, kpome kak 11 coBepILIEHNUs IeHCTBUTENBHBIX OIEpALIU.
1.9. He ycranaBnuBaTh Kakue-1u00 MpeuMyiiecTBa (KpoMe ciaydaeB, KOT/Ia JIeNaeTcsl CKUIKa
JUIsl  CTUMYJIMPOBAaHHSA pacueToB B Oe3HaJIM4YHOH  (opMe)/orpaHUUEHUs/TUMUTBHL  TIpU
ucnosp3oBaHnu Kaprouek B kauecTBe cpeacTBa oIuiarhl. [IpsAMo nian KOCBEHHO HE OTpaHUYMBAThH
MoKymnaTeJsl (3aka3z4yrka) mpu BEIOOpE TOBapoB (padoT, yCIIyT), €Ciu BEIOpAaHHBIN CITOCO0 OTIaThI
— Kaprouxka.

1.10. He pa3OuBaTh CTOMMOCTh OJHOW TOKYINKH WM YCIYTM Ha HECKOJIBKO dYacTed C
nocneayrwomeil ux ormnaroil Kaproukoir B Buzae otaenbHbIXx onepauuil. ITpu stom mna OTC
TOCTUHUYHOT'O THIA pa3pelaeTcsi IpUHUMATh IJ1aTy 32 OpoHHpOBaHHE HOMEPa(0OB) MOCPEACTBOM
Kaprouek ¢ nocnenyronieil omiaToi NoaIHoro CpokKa NpoKUBaHus IPYrUMH CPEICTBAMU IIATEXA.




He npunumars npyrue cpeactsa u (viin) (GOpMbI OILIATHI ISl 9aCTH CTOMMOCTH OJTHOM MOKYIIKU
(paboThl, ycnyru) (HarmpuMep, OjJHa 4acTh CTOMMOCTH IMOKYIKH orutadeHa Kaproukoit, apyras
4acTh — HATMYHBIMU JICHEXKHBIMU CpelicTBaMH, 3a uckitoueHneM OTC rocTHHUYHOTO TUTIA).
1.11. OcyuecTBasATh ONEPALIMIO BO3BpaTa B pa3Mepe, He MPEBBIIAIONIEM CYMMY OpPUTHHAIIBHOM
Olepalyu OIUIaThl ToBapa (paboThl, YCIYTH) M TOJBKO B OC3HAIIMYHOM IOPSAIKE HA TOT CUET, C
KOTOpPOro ¢ ucnoiib3oBaHueM KapTouku ObLia coBeplieHa OpUTMHANIbHAs OMepanus OILIaThl
ToBapa (paboThl, YCIyTH).

1.12. Hcmonp30oBaTh JJIs ydeTa COBEPIICHHBIX OMNEpaIMii oriaThl TOBapoB (paboT, yciyr) B
Wutepuer-pecypce Jlnunslii kabunet, npenocrasisembiii OTC npu nonkmouenuu k AIIK 1911
1.13. He wucnonb3oBaTh I[EHBI BHIINIC, YeM IIPU OILIaTE€ TOBApOB (paboT, yCIyr) APYTHMH
CpeACTBaMHU OIUIaThl M (WJIHM) B JIpYroi ¢opme (Hampumep, orjara HATWYHBIMH JICHEKHBIMU
CpeICTBaMH), a TAaK)K€ HE MOBBIIIATH 1IEHY Ha BEIMYMHY BO3HArPa)JCHUS, KOTOPOE B3UMAETCS
bankom ¢ OTC.

1.14. TlpuauMarh K oruiaTe 3a ToBaphl (paboTel, yciayru) B MuTepHeT-pecypce Kaprouku
TUTATEKHBIX CUCTEM, YKa3aHHBIX B IMyHKTe 1.2 O6mux ycinoBuit JloroBopa; mo KOTOpbIM HOJTy4YeHa
aBTOpHU3allMs C UCIOJIb30BaHUEM ayTeHTH(PHUKAUU aepxkareneil Kaprouek ¢ mcnoiab3oBaHUEM
texnosiorun 3-D Secure (Visa Secure, Mastercard SecureCode, Mastercard lIdentity Check), a
taoke Texnosoruii BEJIKAPT-Untepuerllapons, MirAccept. dus OTC, ocCyliecTBIISIOMNX
peanu3anuio TOBapoB (paboT, YCIyr) ¢ HCIOJb30BaHUEM JIMYHOTO KabwHeTa W (WJIH)
MOOWMIIBHOTO TPUIIOKEHUs, ayTeHTH(UKauus Aepxareneii KapToyek ¢ ucnoib30BaHHEM
texnosioruu 3-D Secure, a Taxxe texnonoruii BEJIKAPT-Uurepuerllapons, MirAccept, moxer
OBITH OTKJIIOYEHA, a TaKKe MOTYT OBITh MOJKJIIOYEHBl PEKYPPEHTHBIE IIATEXH, IIATeXKHU IO
coxpanenHolt Kaprouke. B cimygae otkaza OTC ot 00s3aTeIbHOTO TpeOOBaHUS ayTeHTH(PUKAIINN
C MoMoIIbI0 ykazaHHbIX MeT010B, OTC nuceMenHo nHbopMupyeT baHk v mpuHUMAaET BCEe PUCKH,
CBsI3aHHbIE C JAHHBIM OTKa30M, Ha ce0s. [Ipu atom bankowm ansa nanueix OTC ycranaBnuBaercs
JUMUT Ha CYMMYy KaXXJOW orepanuu, KoTtopas OydeT NpOoXOAUTh 0e3 OCYIIECTBICHHUS
ayreHTu(ukanuu nepxareneid Kaprouek ¢ mcnonbpzoBanueM TexHonoruu 3-D Secure, a takxe
texHojoruii BEJIKAPT-Untepuerllapons, MirAccept, omepaiiui Ha CyMMY CBBIIIE JTaHHOTO
JMMHTA MPOXOauTh He OyayT. [Ipu s3Trom bank mmeer npaBo 6e3 0OBSICHEHUsI IPHYNH OTKA3aTh
OTC B oTKJIIOYEHHH 0053aTENHHO ayTeHTU(UKAIIMU C UCTIoNb30BaHue TexHonoruu 3-D Secure,
a taoke texHonoruii BEJIKAPT-Untepuerllapons, MirAccept, moaKIOYeHNH PEKyPPEHTHBIX
IIaTexe, miarexei no coxpanenHon Kaprouxe.

1.15. Jns OTC, ocymecTBIsIOMMX pealn3alnuio ToBapoB (paboT, yciayr) 1o cxeme
PEKYpPEHTHBIX TIaTexeil Ha caiite u (win) B MoounsHoM npuinoxeHnn OTC B o6s3aTensHOM
TOPSIIKE JTOJIKHBI OBITh:

-pa3MelleHsl  ycloBUsS JOoToBopa (B TOM uucie B ¢opme mnyonuuHoi odeprts) o
peanu3anuu ToBapoB (paboT, yciyr), coaepkamue HHGOPMAIMI0 O BO3MOKHOCTH HAaCTPONKH
MEePUOINYECKOTO CIIUCAHUS ICHEKHBIX CPEACTB, O MOPSAJIKE €r0 HACTPOUKHU U OTKITFOUEHHUS;

-IPETyCMOTPEH MOPSAIOK 3aKJIFOUECHHS JIOroBOpa (akienTta opepTsl);

-IPETyCMOTPEH  TOPSIAOK  JOMOJHUTEIBHOIO  aKLeNnTa MpoUenypbl  HACTPOMKH
NEePUOJNYECKOTO CIIHCAHNUS;

-5t OTC ¢ 6ecrnaTHBIM TPOOHBIM MEPUOJIOM OKa3aHUS YCIIYT: Peali30BaHO HAIIPaBJICHHE
yBEIOMIJICHUSA JAepkaTento KapTouknm O TPOU3BEICHHOW HACTPOWKE aBTOMAaTHYECKOTO
NEPUOIMYECKOT0 CIUCAHUs, KOTOpoe OyaeT coiepaTh MH(POPMAlMIO: COTJIacue JepiKaTems
KapTtouku ¢ HacTpoilkoil aBTOMATHYECKOTO MEPUOIUYECKOr0 CIMCAaHusA, AaTy Hayaja Mepuoa
CIUCaHMS, TEKYIIYI0 CYMMY OIUTATHI C TEPHUOJUIHOCTHIO CIIUCAHUS, CCHUIKY TMOO0 MHOU TIPOCTOM
MEXaHHU3M JJI1 OTMEHbI HACTPOHKHU aBTOMaTHYECKOTO NMEPUOIUYECKOTO CITUCAHMUS;

-t OTC ¢ OecrutaTHBIM TPOOHBIM MEPUOAOM OKa3aHMs YCIyTr: HE TO3/Hee ueM 3a 7
KaJIeHJAApHbIX THEH O CHHCAHMS JACHEKHBIX CPEICTB JOJKHO ObITh HACTPOEHO YBEIOMJICHUS
nepskarens Kaprouku 06 okOHYaHHH OECIIaATHOTO MPOOHOTO MEePHOJia U CYMMBI, TOIeKaIIei
CIUCAHUIO MO0 OKOHYaHMHM MPOOHOro MepHoja, a TakKe MpPeNOCTaBlIeHa CChUIKAa JMO0 MHOMN
MPOCTOM MEXaHU3M JJIsl OTMEHBI HACTPOHKH aBTOMATUYECKOTO MEPUOANIYECKOTO CIIUCAHUS.



1.16. [us OTC, ocylecTBISIOMMX Pealru3aluio TOBapoB (paboT, YCIyr) ¢ HCIOIb30BaHUEM
JUYHOTO KaOuHeTa U (MJIM) MOOMJIBLHOTO TMPHUJIOKEHHS MO CXEME IIJIaTeXeH M0 COXpaHEHHOM
Kaprouke Ha caiite u (win) B MoobunsHOM npuinoxeHud OTC B 0053aTeTbHOM MOPSIIKE TOJKHBI
OBITH:

-pa3MelIeHbl YCIOBUs JOroBopa (B TOM uucie B opMe MyOIuYHON 0QepThl) O peannu3anuu
ToBapoB (pabor, ycayr), coaepxkammpe HWHOOPMAUIO O BO3MOXKHOCTH (HEOOXOIMMOCTH)
CoXpaHeHMs pekBu3UTOB Kaprouku u nepenaue noiaHomouumi aepskareneM Kaproukun Ha
UCIIOJIb30BAHUE COXPAHEHHOTO TokKeHa KapTouku A MOCIEnyIOMIMX CIHUCAaHUN JEHEKHBIX
CPEJICTB;

-IPEAYCMOTPEH MOPSIIOK 3aKII0UEHHSI IOTOBOpa (akienta opepThl).

1.17. Ilpunumatre ormiaty ToBapoB (pabot, yciyr) B MHTepHET-pecypce ¢ HCHOIb30BaHUEM
Kaprouek B mpenenax ycraHOBIEHHbIX BaHKOM JTMMHTOB.

1.18. CornacossiBath ¢ [1311 1 (nnm) bankom nH(popMaMOHHBIE MaTepHAaJIbl, pa3MelaeMble Ha
crpanuniax MutepHer-pecypca, B koTopbix ynomunatotrcs I1911, bank, a Takke miatexxHbie
cuctembl, Kaprouku kotopsix npuHumarorcst Iarepuer-pecypcom OTC k onuare.

1.19. OGecneuuts Ha caiite OTC nanuuue norotuna [1311.

1.20. CBOEBpEeMEHHO OCYIIECTBIISATH KOHTPOJIb IOCTYIUICHHS 3aKa30B Ha JOCTaBKY
peanu3oBaHHbIX uepe3 HTepHeT-pecypcehbl ToBapoB (pabot, yciyr). B o0s3arensHOM nopsake u
JOJDKHBIM 00pa3oM 0(OpMIISTh JOKYMEHTBI, TIOJATBEP)KIAIOIINE JTOCTABKY PEaTH30BaHHBIX Yepes3
HuTepHeT-pecypc ToBapoB (paboT, YCIYT) U OTCYTCTBHUE NMPETEH3UN K Ka4eCTBY/KOMIUIEKTHOCTH
TOBapoB (paboT/yCiIyT) CO CTOPOHBI TOKYIATEIIs, U 10 TpeOoBaHWIO banka B TedeHue 3 (Tpex)
0aHKOBCKHUX JHEH MPEeCTaBISITh JaHHbIE IOKYMEHTHI. B cilydae qocTaBKH 3JIEKTPOHHOTO TOBapa
(pabotel, ycmyru) OTC nomkHa HaMpaBiSATh B aApEC OSJCKTPOHHOM IMOYTHI ITOKyIATes,
YKa3aHHBII MOKyIaTelleM, KBUTAHIINIO, COAEepkKAIlylo JaHHbIe 00 Omepaluu U JOCTaBKE TOBAPOB
(pabort, yciyr) (anpec MHTEepHET-pecypca, AaTy U BpeMs OIepaluu U JOCTAaBKH, CyMMa 3aKa3a,
HauMeHoBaHUe ToBapa (paboTsl, yenyru), @.M.0. nokynarens), a TaKkke BECTH COOTBETCTBYIOIINE
nor-aiinbel (3NeKTpoHHBIE (albl, coAepiKalie 3aluCH O BbIJade 3JIEKTPOHHOTO TOBapa WIIH
OKa3aHUs YCIyTU MOKYIMATEN0, KOTOPhIe BKIIOYAIOT B TOM YMCIEe MH(OPMALIHUIO O TIOKyHaTele,
JIaTy ¥ BpEeMs BblJauu JIEKTPOHHOIO TOBapa (paboThl, yCIyru), 1aTy OIIATHI).

1.21. OGecneuuTs AOCTAaBKY TOBapOB (paboT, yCIyT):

—  T0 yKa3aHHOMY IMOKYyIaTeaeM (3aKa3qruKoM) aJipecy;

— B TOYHOM COOTBETCTBUM C HMH(pOpMAIUEH, MpeICTaBICHHON MOKYMaTeNto (3aKa3yhKy) B
WnTepHer-pecypce (BKiIIOYas, HO HE OrpaHUWYMBasCh HH(OpManuend O IeHe, KOJIMYECTBE,
KOMIUIEKTHOCTH, CPOKaX U CIOC00ax JOCTaBKU, MHBIX MOTPEOUTENHCKUX CBOMCTBAX);

—  HaJuIeXkallero KayecTBa (KpoMe CllydaeB HalM4yusl HEJAOCTAaTKOB, O KOTOPBIX IMOKYMATEIto
(3aKa3uuKy) SBHO OBLIO cooOIIeHo B IHTepHET-pecypce).

1.22. B cirygae HeBo3MoxHOCTH cobOoieHnst OTC ycmoBHii TOCTaBKU TOBapoB (paboT, yCiIyT)
(BCeX WJIM YacTH) MO COTJIACOBAHUIO C MOKYTMAaTeeM (3aKa3uyuKOM):

—  BapuaHT l: U3MEHUTHh yKa3aHHbIE YCIIOBUS C COOTBETCTBYIOIIMM YMEHBUICHHEM WU 0e3
YMEHBIIEHUsI CTOUMOCTH TOBapoB (paboT, yciyr);

—  BapuaHT 2: He3aMEeJUIMTEIbHO OTMEHHUTH OIUIaTy TOBapoB (paboT, yclyr) WM BO3BPAaTUTh
JIEHE)KHBIE CPECTBA.

1.23. TlpuHUMaTh HEOOXOIMMBIE MEPHI M OKa3bIBaTh coneiicTere banky u [1311 o BeIsBICHHTO
MOIIIEHHUYECTBAa TpPU COBEPIIEHHM OIUIaThl TOBapoB (paboT, yciyr) B MHTepHeT-pecypce,
PYKOBOJCTBYSCh B TOM YHUCIJIE:

- JaHHBIMU MOHHMTOpPHMHTAa MOIICHHHYECKUX omepanuii, mpeactaBieHHbMu [1D11 unn bankowm;
- uH(popmanuen, NpeaocTaBIsieMon MOKyNaTeaeM (3aKa3uyuKoM).

1.24. HeszamennutensHO OTMEHHUTH OIUIATy TOBapoB (paboT, yciyr) u (Uiau) BO3BPATHUTH
JIEHEKHbIE CPE/ICTBA MOKYTATENIO (3aKa34rKY) B ClIydae BBISIBICHUS:

—  MOIICHHHWYECTBA TPU COBEPIICHUH OIIAT ToBapoB (pabotr, yciuyr) B MHTepHeTe win
BO3HMKHOBEHHS OCHOBaHHUS MpelnojiaraTb O HAJWYMM MOIIEHHUYECTBa IPH COBEPILIECHUU
YKa3aHHBIX OIUIAT (BKJIIOYas JeHCTBHS cOOCTBEeHHBIX paboTHUKOB OTC);



—  HEKOppeKTHOW WH(OpMaMK, YKa3aHHOW TOKymareleM (3aKa3uuKoM), HalpHMep,
HECYILECTBYIOIME UMEHA, KJIMUKH, IU(PHL, J1t00ast nH(OpMAaIHs, BbI3bIBAIOLIAS [10JI03PEHUE;

—  HE COOTBETCTBHSI (PaKTHUECKOW CTOMMOCTH TOBapa (paboT, yCIIyT) CyMMe JICHEKHBIX CPE/ICTB,
yKa3aHHOM B aBTOpU3aLuU (B Clydae OTCYTCTBUS KaKHUX-JIMOO COIJIAaCOBAaHMI ¢ HOKyHarejaem
(3aKa34YMKOM) B YaCTH YMEHBILICHUS 1ICHbI).

1.25. B ciydae BbISABIEHHMS COMHHUTEIbHBIX oOIepanuil ¢ wucnoiab3oBaHueM Kaprouek B
00s3aTeIbHOM TIOPSIIKE YBEJOMUTH 00 3TOM baHK M IIPaBOOXpPAHUTENIbHBIE OPraHbl, a TaKkKe
OTMEHUTH JIaHHbIE ONEpalMU, HE TOCTABIIATh 10 HUM TOBaphl (PabOThl, YCIYrH) U BEPHYTh I€HbIU
Ha CUeT, ¢ KOTOPOTo € UCIoyIb30BaHUEM KapTouku Oblia coBepllieHa oreparysi OIiaThl.

1.26. Ilpu peanuzanmu ToBapoB (paboT, YCIYT) ¢ UCIIOIH30BAHUEM MOOMIIBHOTO TTPUIIOKEHUS, C
HCIIOJIb30BAHUEM CXEMbI PEKYPPEHTHBIX IJIATEkKEH, IUIATEXKEN MO coxpaHeHHOM Kaprouke s
OTC sBnsieTcst 00s13aTeNbHBIM:

1.26.1. icionib30BaTh cepBUC ToKeHU3almu, peann3oBanubiidi Ha AIIK TI9I1. [Tox Tokenusanuei
IIOHUMAETCs MEXaHU3M 3aMEHbl peaJlbHOro Homepa Kaproukum u (Wim) ApYrux pPEKBH3UTOB
Kaproukn Ha TOkeH (HOMEp ainbTEepHATUBHBIN peanbHOMY HOoMepy Kaprtouku) B mporecce
npuBs3ku KapTouku K MOOUIBHOMY NPHIIOKEHHIO, COXPaHsAEMbl B MOOMJIBHOM IPHJIOKEHUH
BMECTO peabHOro Homepa Kaprouku u (WiM) Opyrux PpPEKBU3UTOB U MCIIOJIb3YEMbIH IpHU
COBEpILEHHUHU orepanuil Mexay MoounbHbIM npuitoskeHueM U AIIK IT3I1. TIpouecc Tokenuzanuu
BKJIIOUYAET CJIEAYIOLUE 3TAIIbL:

- 1o Hayana pabotsl OTC ot IIDII Braaensily MOOMIIBHOTO NMPHIIOKEHUS (BIalEIbLEM MOMKET
obITh Kak OTC, Tak u cTopoHHssA opranuzauus no aorosopy ¢ OTC) nepenaercss myOIUUHBIN
KJIF04, HEOOXOIUMBIH JUIsl COXPaHEHUs] B MOOMIJIBHOM ITPUIIOKEHUHU U MTO3BOJISIOIINN 00paIiaTses
B AIIK 1911 ny1st TokeHn3auuu peanbHoro Homepa Kaprouku u (i) e€ qpyrux peKBU3UTOB;

- IPU COBEpPUICHUU IE€pBOM omepauuu MNpuBs3ku KapTouku K MOOMIBHOMY NPHIIOKEHUIO
BBITIOJIHACTCSI TOKEHU3alUs peajbHOro Homepa KapTrouku u cpoka JEHCTBHUS, BBOJUMBIX
nepxarensmMu Kaprouek B MoOmibHOM npuioxeHuu. IIpu stom ans 3aBepiueHus mporecca
TOKEHM3auuu U npuBsa3ku Kaprouku nepsas onepanus copepiiaercs ¢ nposepkon Kaprouku no
texHosorun 3-D Secure (B ciydyae moajgepkKKu AaHHOW TexHosioruu mno Kaprouke) miam c
ucnonbs3zoanueM Texnonoruit BEJIKAPT-Unrepuerllapons, MirAccept.

1.27. B cnyyae Haauuusi HEOOXOIMMOCTH MOJIKIIOUCHUsS Oojiee ogHoro Tepmunana (Merchant
ID) nnst ogoro UnTepuer-pecypca B ognoit Bantore, OTC nucbmenHo nHdopmupyer bank o
HEOOXO/IMMOCTH TakKOro MOJKIIOUeHUs C obocHoBaHueMm npuuuH. [Ipu sTom bank Bmpase
OTKa3aTh B MOJKIIOYCHUH Oosiee omHoro tepmunana (Merchant ID) mnst ogroro MHTepHeT-
pecypca B OJHOM BaJIFOTE.



MMPUJIOXKEHUE

«TpeboBanus, npenbsasisembie k MaTepHET-pecypcy OTC 3akoHomarenscTBoM PecmyOmmku
benapych 1 miaTexxHbIMU CUCTEMAMU»

K JloroBopy unrepHet-skBaiipuara NeACQ ot «__ » 20 T

O6mast nHpopManust

1.1

HaumenoBanue MHTepHeT-pecypca

1.2.

Ocuosuble pekBH3UTEl OTC (TOmKHEI OBITH PACIIONOKEHBI Ha TJIABHOM CTpaHUIle calfTa)

J11s1 IOpUIMYIeCcKUX JIHIL:

- HAMEHOBAaHHE IOPUANIECKOr0 JIMIA

- JOpUIMIECKUIT ¥ IOYTOBBIH ajipec (He MOXKET OBITh «10 BOCTPEOOBAHU»)

- KOHTaKTHbIE TeneoHs! U e-mail

- peKHM paboThl OpraHU3aLUH

- mata peructpanuu Marepuer-mara3una B ToproBoM peectpe (B cliydasx, IPeIyCMOTPEHHBIX UL HHTEPHET-Mara3uHoB
3aKoHOzaTenbCTBOM Pecrrybmuku benapycs)

- UH(OpPMaIKs 0 rOCYJApCTBEHHOM OpraHe, 3aperiCTPUPOBABLINM IOPHANYECKOE JULIO

JIn1s MHANBHYaNbHEIX IPeAIpHHIMaTeell/pU3HIeCKuX JIUI], OCYIIECTBIISIONINX JeATeIbHOCTh, HE OTHOCSIIYIOCS K
HPEAIPUHUMATENBCKOM B COOTBETCTBHH C 3aKOHO/ATEIBCTBOM:

- (haMmIns, UM, OTIECTBO

- nHGOPMAIHS 0 TOCYAapCTBEHHOM OpTaHe, 3apEerUCTPHPOBABIINM HHINBHAYaILHOTO IpeIPUHAMATEIST/ (PU3HIECKOTo JIHIIa,
OCYILECTBIISIOLICTO ACSITEIbHOCTD, HE OTHOCSIIYIOCS K NPEANPHUHUMATEIBCKOI B COOTBETCTBUHU C 3aKOHO/ATEILCTBOM

- MECTO JKHTEIbCTBA U MOYTOBBIH afpec (He MOXKeT OBITh «I0 BOCTPEOOBaHUS»)

- KOHTaKTHbIE TeneoHsl U e-mail

- pexuM paboThI

- mata peructpanuy MarepHer-mara3una B ToproBoM peectpe (B Cliydasx, IPeyCMOTPEHHBIX JUISl HHTEPHET-Mara3uHoB
3aKoHOzaTenbecTBOM Pecriybmku benapycs)

1.3.

Wnhopmariis o crennaabHbIX pa3penieHusaX (JINIEH3Hs), €CIIH TAKOBbIE TPEOYIOTCS:

- HOMep CHELHaIbHOTO pa3penIeHus (JIMIEH3H!) ¥ CPOK AeHCTBUS

- TOCYlapCTBEHHBII OpraH WM OpraHU3anysl, BEIIABIIas CIEHaIbHOE pa3penIeHne (JIUIEeH3HIO)

- H300pakeHHe CIEHAIBHOTO paspelleHus (JUIeH3u ), focTynHoe B HTepHeT-pecypcee st IPOCMOTpa MoKymnarteaeM (B popmate
PNG, GIF, JPG nin PDF)

1.4.

I'naBHas cTpanuua caiira VIHTepHeT-pecypca, CTpaHuLIbl, I71€ OCYLIECTBISIETCS BBIOOP TOBApOB (paboT, yciyr), a TakKe BEIOOp criocoba
COBEpILICHUS OIepaly JOJDKHBI COOTBETCTBOBATh TPeOOBAaHMSIM 3aKOHOJaTeNbcTBa PecryOimki Benapych M IUIaTeXHBIX CHCTEM,
IIpeIbsIBISIEMBIM K HH(OPMAIIMOHHOMY HAIIOJIHEHHIO cTpaHHI] MHTepHeT-pecypcoB.

Wndopmarius o ToBape/yciayre

Onucanne NOTPEOUTENbCKIX XapaKTEPUCTUK POIaBaeMbIX TOBapoB (paboT, yciyr), Bkitodas Gororpaduu u apyrue
HH(OPMALIOHHBIE MaTepHAIIbI, COJepIKaII¥e ITOTHYIO, IOCTOBEPHYIO U JOCTYIHYIO HH()OPMALHIO, XapaKTepH3YIOIIYIO IpeIaraeMblit
ToBap (padory, yciuyry).

2.2.

VYka3zaHue Ha HOpPMaTHUBHBIE JOKYMEHTHI, YCTaHABJIMBAIOIINE TpeGOBaHI/IH K KaU€CTBY TOBapa (I[J'I}I TOBapa, BbIITYCKAEMOI'O 110 TAKUM
HOpPMaTHBHBIM Z[OKyMeHTaM).

2.3.

Wndopmarus 0 npou3BOAUTENE TOBapa:

- HANMEHOBAHHUE TIPOU3BOAUTEIIS TOBApa

- MECTO HaXOXKIEHHUS IIPOU3BOJUTEIIS

- HAaUMEHOBaHUE H MECTO HAXOXKAEHUsI UMIIOpTepa (eClIH TaAKOBOI UMeeTcs)

- MECTO HaXOXKIEHHUSI PEICTABUTEIISI IIPOM3BOIUTEINS TOBApa (€CIIU TAKOBOH MMeeTcs)

2.4.

Wnhopmalris 0 rapaHTHHHOM CPOKE, €CIIH OH YCTAHOBJICH.

2.5.

HanmeHoBaHMe PeMOHTHOM OpraHHU3alUH1, YIOIHOMOYEHHOH IPOH3BOAUTENEM (IIPOJABLIOM, TOCTABIIUKOM, IPEACTaBUTENEM) Ha
YCTpaHEHHE HEeJ0CTaTKOB TOBAapa M (WIIM) Ero TeXHHYECKoe 00CITyKUBaHNE.

2.6.

O0pa3zen TOKyMeHTa, HOATBEPIKAAIOIIEr0 (haKT OIIIaTHl TOBAPA.

I/IH(iJOpMaLII/ISI 0 pasMEILICHUH 3aKa3a/0TMEHBI 3aKa3a BO3BpATe CPEACTB

3.1

OnucaHue nponeaypsl 3aKa3a TOBapa/yCIyru ¢ 00s3aTeIbHBIM 03HAKOMICHHEM C Hell HOKynaTellsi 10 MOMEHTA OIIaThL.

3.2.

Onwucanye npoueyphl OIUIATHI - 10 OaHKOBCKUM ITaTeXHbIM KapToukam

3.3.

Wndopmarms 0 JocTaBKe TOBapa/yCciyry ¢ 00si3aTeIbHbIM 03HAKOMIICHHEM C Heil ITOKYIIaTesIs 0 MOMEHTa OIUIATHI:
- YCIIOBHS JOCTABKH

- CPOK JIOCTaBKH

- CI10c00 J0CTaBKH

- ¥Has HHpopMaIHsl, OOBICHAIONIAs OKYIATENI0, KAK OH MOIYYUT CBOM 3aKa3

3.4.

Wupopmarus o 3akase ¢ 00s3aTeIbHBIM 03HAKOMICHHEM ¢ Hel ITOKyIaTelst 10 MOMEHTa OILIATHL:

- OIIMCaHMeE 3aKa3a (C MepedNCIICHNEM COCTaBIIIONIHX, eCIIH 3aKa3 COCTOUT M3 HECKOJIBKHX ITyHKTOB)

- CyMMa CTOMMOCTH U BaJIIOTa Ka)J10M COCTaBJIAIOIIEH 3aKa3a

- o0m1ast cyMMa CTOMMOCTH 3aKa3a M BaIIoTa

-IpenyNpexkaeHNe 0 TOM, UTO IocelleHne nuTepHeT-pecypca OTC, npuodpeTenHue 1 10cTaBka ToBapa (paboThl, YCIyTH) MOTYT OBITh
HE3aKOHHBIMH Ha TEPPUTOPHU CTPAHBL, IJIe HAXOIUTCA AepxKaTens Kaprouku

3.5.

Ecmi UHTEepHET-pecypc B3UMaeT JIONONHUTEIRHO K IIEHE TOBapa/yCIyrt IUIaTy 3a 00paboTKy 3aKa3a W/WiIM JOCTaBKY, (IIPH YCIOBHH,
YTO JJaHHAs IUIaTa TaKXKe B3UMAETCs B CIIydae OIUIAThI JIIOOBIMHU CPEICTBAMH ILIATEkKa), HHPOpMAIHUs 00 3TOM JTODKHA ObITh
pa3MelieHa I 03HAKOMJICHHS TOKYTATENI0 10 MOMEHTA OILIAThI TOBapa/yCIIyTH.

3.6.

Mupopmarys 00 SKCIIOPTHBIX OTPaHUYCHHSX TI0 JOCTABKE TOBapa/yCIIyru (€ciy CYIECTBYIOT).

3.7.

Omnucanue nponeayp Bo3BpaTa ACHEKHBIX CPEACTB, IPEJOCTABICHUS B3aHMO3aMeHsIeMbIX TOBapPOB/yCIyT, 0OMEeHa TOBAapOB/yCIyT U
T.IL IIPU OTKAa3e OT TOBapa/yCIyTH ¢ 00s3aTeNbHBIM O3HAKOMIICHHUEM C Hel MMOKYyHaTelsl 10 MOMEHTA OILIATHL
B ciryuae ecim Takue npouenypsl MIHTepHET-pecypcoM He IpeyCMOTPEHbI, 00 3TOM HEOOXOIMMO SIBHO YKa3aTh.

Mudopmanmonsas 6e30macHOCTh

PexBusutel mnatexHoi Kaproukn He JODKHBI TNPUHMMAaTbCs Ha cTpaHunax MHrepHer-pecypca. Ilokynarenb moimkeH
NepeapecoBbIBaTbCA Ha 3AIIMILEHHYIO IUIATEXKHYIO CTPaHMIly, NpenocTaBieHHyt0 bankom u (uim) IlpoBaiinepom 37€KTPOHHBIX
miatexell banka, a B ciydae BO3MOXKHOCTH, JOIOJHUTENIBHO IIE€PEaJpecOBBIBATHCSA HA OTICNBHYIO CTPAHHIYy OaHKA-OMUTEHTA UL




OCYLIECTBIICHUs ayTeHTH(uKauu aepxareis Kaprouku ¢ ucmonb3oBanueM texsonorun 3-D Secure (Visa Secure, Mastercard
SecureCode, Mastercard Identity Check), a takxe Texuonoruii BEJIKAPT-Unrepuerllapons, MirAccept.

4.2. | JocTyn K aBTOPU3AIMOHHBIM CTPAHHIIAM OCYIIECTBILIETCS ¢ HCHONIB30BAHIEM IPOTOKOIA, 00ECIEUHBAIOIET0 0e30MacHyI0 Hepenady
nansbix B Marepuere (SSL/TSL)

4.3. Ecmu UuTteprer-pecypc xodeT npuHEMaTh KapTouku k omnate 6e3 mepeHanpaBlIeHHs IIOKyIaTels Ha 3alUIIEHHYIO [UIATEXHYIO
CTpaHHILy, IpefocTaBieHHyI0 bankom u (i) [IpoBaiinepom >IeKTPOHHBIX IIaTexeil banka, BO3MOXKHOCTB U IPOIEAypa TaKOTo
cnocoba nprema Kaprouek oinkHa ObITh IIpeIBAPUTENBHO cornacoBaHa ¢ bankom

4.4. Bce cTpanHumsl, KOTOpBIe CBA3aHEI ¢ paboTolt IHTepHeT-pecypca, JOKHEI HAXOAUTLCS 110/ €IMHBIM JIOMEHHBIM HMeHeM. He
JIOIycKaeTcsl pa3Melnenue caiita MHTepHeT-pecypca Ha OeCIUIaTHBIX CePBHCAX, MPEAAraioliuX JOMEHHbIe HMEeHA TPEThero YPOBHS
(uanpumep, narod.ru).

4.5. Bce cTpaHuUIBI M CCHUIKH HA HUX Ha caiite MIHTepHeT-pecypca TOIKHBL OBITh PA0OUHMH.

4.6. [Ipu ortate 6aHKOBCKO# MIaTexHO# KapToukoi He TO/MKHO mpUcyTcTBOBaTh Hose st BBoaa [TMH-kona.

5. Perucrpanus caiita

5.1. AJIMHHUCTPATOPOM JIOMEHHOTO UMeHH BhicTynaer OTC

5.2. HHTepHeT-pecypc 3aperncTpupoBaH B ToproBoM peectpe Pecrybiku Benapych (B ciydasix, IpeayCMOTPEHHbIX U1 HHTEPHET-
pecypcoB 3akoHoaTenbcTBOM Pecnybmmku benapycs).

5.3. Jomennoe umMs MatepHer-pecypca 3apeructpuposatno B benl D

5.4. Caiit nmeet OenoOpycCKHil XOCTHHT, 3a uckmoderneM OTC, k KOTOPEIM B COOTBETCTBHU € 3aKOHOATENBCTBOM 9TO TpeOOBaHUE HE
IpebsBIsEeTCS

6. JlonosHuTenbpHA HHPOPMALHS

6.1. B «manke» win «mmoaBane» caita MIHTepHET-pecypca JODKHBI OBITH JTOTOTHUIIBI IIATEKHBIX CHCTEM, YbH KapTouky MPHHUMAIOTCS K
oruiate, ¥ X METOJIOB BepU(UKALMU NOJIB30BaTENs, a Takxke Jorotun [1D11:

=il VISA
L visa
BEMKAPT  BENKAPT MECEI
. ‘ ID Check |D Check . Mastercard mgstercard
6.2. Ha caiite nHTEpHET-pEcypca He JIONMyCKaeTCs pealn3anys CIeIyoIuX ToBapos (paboT, yciyr):
- 3aIpelIeHHBIE K peau3ali ACHCTBYIOLMM 3aKOHOAaTeNIbcTBOM PecnyOnuku benapyce;
- pasBieueHus «1is B3pocibix» («Adult Entertainmenty, sxeHCKHiA 1 My»KCKO# 3CKOPT)
- HEJIMIEH3HOHHOTO IPOrPaMMHOT0 00ECIICUeHS;
- MOAIENOK OPEHIOBBIX Belei, KoHTpadakTa, KOHTpaOaH/IbI;
- 6a3 TaHHBIX, COJCPIKAIINX IIEPCOHANBHBIC JAHHBIE, PEKBH3UTHI OAHKOBCKHX IIATEXKHBIX KAPTOUEK;
- IUTATHBIH JOCTYII K IIePCOHANBHBIM JJAaHHEIM;
- KpayadaH1HT;
- 00MeH BaJIoT;
-TIpoJiaXka TalMIIepoB;
- ()MHAHCOBBIC TUPAMHU/IBI;
- MpoJaXka MHBIX TOBapoB (paboT, yciyr), cBOOOAHAs peanu3alust KOTOPbIX CHOCOOHA OKa3aTh HEraTHBHOE BIHMSHUE HA JICIOBYIO
penyranuto 3AO0 «MTBaHK» U IIATEKHBIX CHCTEM.
Caiit MHTepHET-pecypca He JOJDKEH COAEPKATh:
- OCKOPOUTENBHBIX BHIPAKCHUH 1 MPETIOKCHHI, HELICH3YPHBIX BHICKa3bIBAHMI
- O9POTHYECKUX U MOPHOTPapUISCKIX MaTepUaIoB
- peKIIaMbl HHTUMHBIX yCIIyT
- CCHUIOK MM OaHHEpOB Ha CalThl, HAPYIIAMOIIME 3aKOHOIAaTeNbCcTBO Pecrybimkn Benapych (HanpuMep, cailThl 15 B3pOCIbIX H T.11.)

6.3. OTC, paboraromell B cepe UropHoro Om3Heca (BKJIIOYas CTABKM Ha MEPONPHSTHS M IapH), HEOOXOIMMO pa3MEeCTHTh Ha caiiTe

WHTepHeT-pecypca cleayonyo HHYOPMALHIO:
—  «uropHslit 6usHec yepe3 IHTEpHET MOXET SIBIATHCS HE3aKOHHBIM C TOYKH 3PEHHUSI FOPHCAUKINK CTPaHbI, B KOTOPOit Bbl HaxoquTeCh.
Ecmu 310 Tak, Ber He MoxkeTe coBepmmTh omneparuio ¢ ucrons3osannem Bameit Kaproukm» («The statement «Internet Gambling» may
be illegal in the jurisdiction in which you are located. If so, you are not authorized to use your payment card to complete this transaction»);
— 3asBJICHHE O TOM, 4TO Biajener KapTouku HecéT OTBETCTBEHHOCTD 3a HEBBINOIHEHHIE 3aKOHOB CBOCH CTPAHBI OTHOCHTEIIFHO MI'P Ha
nensru B Unteprere (Cardholder's responsibility to know the laws concerning online gambling in his country of domicile);
3as(BJICHHE O TOM, YTO [OJIb30BaThCsl YCIyraMi JaHHOTO MHTepHeT-pecypca MOTYT TOJIBKO JIFOAH cTapiie 18 ner;
— IpaBuWiia UTphI (MIP), CTABOK;
— TIOPSIIOK BBIIUIATHI BRIMTPHINIEH (BBIIUIaTa BRIMTPHINIeil Ha KapTouky 3anperena);
— IpaBHWJIa BO3BPATA M0 COBEPIICHHBIM OMEpPAIHsIM OIIAThI C HCIONb30BaHneM KapTouek;
— 3asBeHue 0 TOM, 4TO Aepxarento KapTouku peKoMeHIyeTcst COXpaHsTh KOINH 3alMCei O COBEPUICHHBIX ONMCPAIHX.
6.4. | IlomomuurensubieTpeGoBaHmMs:
— Beb-cTpanuibl MHTEpHET-pecypca JOKHBI HAXOANTHCS MOJT IMHBIM JOMEHHBIM HMEHEM,;
6.5. | Ilpu momydeHnu ¢u3Mdeckoro ToBapa, JMOO YCIYyrW NpEAIOJaralolleil NMpPUCYTCTBHE KIMEHTa Jepxkarens KapTouku momkeH

pacrmcatbest B VHTepHeT KapT-ueke (MHTepHET KapT-dyek MOXKeT OBITh pacliedaTaH U3 JIMYHOTO KaOWHETa II0Jb30BaTels) O €ro
MIOJTyICHUH.







