3A0 "MTBaHK" Y
Q Y. Toncroro, 10, 220007, . Miick OBLLUUE YCNOBUA OOTOBOPA 3KBAUPUHTA
\ aH kon MTBKBY22, YHIT 100394906
Ten, +37517 2299977, 43752918100 00 yTBepXAeHbl npotokonom lMpasnenusa baHka

Y e-mail: bank@mtbank.by 28.08.2019 Ne 96
baHk cBexmx pelweHnn wwwrntbank by

OBIIHUE YCJOBHUA JOI'OBOPA UHTEPHET-DKBAWPUHT A
1. TEPMHUHBI U OIIPEAEJIEHUSA

1.1.  ABropu3anuoHHas CTpaHHIla — CHELUANTN3UPOBAHHAS 3alMIICHHAsS CTPAHUIIA B CETH
Wurepner (vacts AIIK UCII), npennasHadeHHas 1jisl 3alMIICHHOTO BBOJA peKBU3UTOB KapTouku
JepKaTeeM.

1.2.  ABtopu3sanus — pa3peuieHue 0aHKa-d>MUTEHTa U (WJIK) BIaAeiblla MIaTeKHOM CHCTEMbI Ha
COBEpILEHUE ONepaliy C UCIIOIb30BaHUEM KapTOUKU IJIaTeKHOM cuctemsl Visa International,
Mastercard Worldwide, BEJIKAPT (manee — Kaprouka), conmpoBokaromeecs: OJIOKHPOBKOI
JICHEeKHBIX CPEICTB Ha cueTe. B pe3ynbraTe mpoBeAeHUs aBTOPU3AllUK BOSHUKAET 0053aTEILCTBO
0aHKa-dMHUTEHTA 10 YIJIAT€ CYMMbI JEHEKHBIX CPEJCTB MPH MOCTYIIICHUU EMY JOKyMEHTOB B
COOTBETCTBUH C ITPaBUJIAMU IIJIATEKHOU CHCTEMBI JUIsl BO3MEILIEHUSI OaHKy-3KBallepy CyMMBbI
JICHEXKHBIX CPEACTB MO ONEpaIUsM C UCIOIb30BaHneM KapTodek, BBIMTYIIICHHBIX OaHKOM-
AMUTEHTOM.

1.3. AnmapaTtHo-nporpamMmmMHbIi KoMiuieke (nanee — AITK) — COBOKYITHOCTh BBIYMCIUTEIBHOM
TEXHUKH, TPOrPAMMHOTO 00ECTICYCHHS U TEIEKOMMYHUKAIIMOHHOTO 000PYIOBaHUS,
o0ecnieunBaroMii BO3MOXKHOCTb ITPOBEIEHUSI Onlepalnii oriarsl B IHTe pHET-pecypee ¢
MCIOJIb30BaHMEM OaHKOBCKUX IIATEXKHBIX KAPTOUEK Ha BBIJICIICHHOM 3allMIIICHHON CTpaHMIIE,
OCYLLIECTBJISIFOIIMI MapUIpyTHU3aLMIO 3alIPOCOB 110 3alMUICHHBIM KaHallaM, a Takke cOop 1
00paloTKy MmiaTeXHON MHGOPMaLIUH.

1.4,  bank —3A0 «MTbauk».

1.5. Jlepxarens Kaprouku — ¢usmueckoe nuio, ucnomis3ymonee Kaprouky Ha OCHOBaHUH
3aKimoueHHoro Jforosopa 06 ucnonpzoBanuu KapTouku (KpeIuTHOTO JOTOBOPA) UK B CHITY
IIOJIHOMOYHNH, TpeocTaBiaeHHbIX KimneHToM.

1.6.  JloroBop — 1OoroBOp MHTEPHET-IKBalpuHTa, 3aKTouacMblii bankom u OTC, perynupyronmit
otHOowmeHusA Mexxy bankom n OTC mo npoBeneHHUIO IIIaTEKEN U PaCUETOB C UCIIOIb30BaHUEM
KapTtouek B rnobanbHoi komnbioTepHO# cetn MHTepHeT. JloroBop cocTouT u3 O0umx u
NuauButyanbHbIX yenoBuil JloroBopa. JloroBop He sIBIISETCS MYOJIMUHBIM I0TOBOPOM HIITU
JIOTOBOPOM IIPUCOEIUHEHHSL.

1.7.  VuguBunyansHble yenoBus JloroBopa — HeoTheMiieMas 4acTh JloroBopa, onpeensomas
yenoBus okazanusi OTC ycnyr nHTepHeT-3kBalipuHra bankom (pa3meps! Bo3HarpaxkaeHus banky,
HOPAIOK ¥ CpOoKH pacueroB). [Ipu Hamuuuu npotuBopeunii mexay Ooummu 1 MHauBuyaabHbIMU
ycinoBusAMH JloroBopa npruopuTeTHBIMU cunTaroTcst UHauBuayanbHble ycinoBus JloroBopa.

1.8.  VHTepHeT KapT-UeK — JOKyMEHT B 3JIEKTPOHHOM BUJIE U (HJIN) Ha OyMa)KHOM HOCHTEJE,
CIIyXKalMi MOATBEP’KICHUEM COBEPIIEHHUSI OIJIaThl TOBAPOB (paboT, yciuyr) B MHTepHeTe nuiu
BO3Bparta oriaTel ToBapoB (padort, yeiyr) B MaTepueTe (refund).

1.9. HurepHer-pecype (nanee — MHTepHET-pecypc) — MpOTrpaMMHO-aIIapaTHBIN KOMITJIEKC,
BKJTIOYarouii B ce0st mHTepHeT-callT OTC, obecnieunBaronmii BO3MOKHOCTb COBEPILICHUS
ornepanuii B 'moGansHOI komIibloTepHO# cetn MHTepHEeT (nanee — IHTEpHET) 10 MOKyIKe TOBApOB
(pabor, yciyr) ¢ ucnonbs3oBanuem Kaprodek.

1.10. Hurepner cepBuc-nposaiinep (nanee MCII) — opranusanus, pe1ocTaBisIoN@s YCIyru 1o
MPEIOCTABJICHUIO CIIEHUATM3UPOBAHHOIO IPOrPAMMHOI0 00€CIIEUEH U ISl OCYIIECTBIICHUSI
onepauui ¢ ucrosibzoBanueM Kaprouek B IHTepHETE B COOTBETCTBUU C 3aKOHOAATEIILCTBOM
PecniyOnuku benapyck ¥ mpaBuiIaMu MIJIaTeXHBIX CUCTEM, JCHCTBYIOLAS HA OCHOBAaHUU JJOTOBOPOB,
3aknmoueHHbIX ¢ BAHKOM.

1.11. HepneilicTBUTeNbHas Onepalus — ONepalys, IPOBEAECHHAs C HApYILIEHUEM TpeOOBaHUM
JIEVCTBYIOIIIETO 3aKOHOATENIbCTBA, MPAaBUJI IIJIaTEXKHBIX cucTeM U (uin) banka (Bkimrouas



Wucrpykuio mo obcmyxuBanuio [epxareneit Kaprouek), B Tom uuncie:

- ollepanys, COBEpILEHHAas HEMPAaBOMEPHO, B TOM YHCJIE IPOBEIEHHAs 110 MOAICIIbHBIM,
YKpaJeHHBIM, yTepssHHBIM KapToukaM, 1160 ¢ HCIOJIb30BaHUEM UX PEKBU3UTOB;

- orepalysl, COBEpILIEHHAast JIUI[OM, HE ABJIIOLMMCS 3akOHHBIM [lepkaTenem Kaprouxku nu6o
olepanus, coBepiieHHas 06e3 Beroma u cornacus Jlepxkarens Kaprouku;

- onepanusl, copepieHHas no Kaprouke, cpok 1elicTBHS KOTOPOIl MCTEK UM €Il HE HACTYIHII
Ha MOMEHT COBEpILIECHUS ONEepalliH;

- onepanus, oopMIICHHas! HeAeHCTBUTEIbHBIMU IOKyMEHTaMH JIN0O MPOBEJCHHAS B OTCYTCTBUE
IIJIATEKHBIX IOKYMEHTOB;

- omepanus, y KOTOpol cojep)kaHue KBUTaHIMHU (UeKa), TpeabsBiIeHHON B baHk, He
COOTBETCTBYET COJICPKAHUIO KBUTAHIIUU (UeKa), epeaanHol Jlepkarento;

- olepanms, CyMMa KOTOPOM MPEBHIIIAET LIEHY TAKOTO ke ToBapa (yciyru), peanusyemoro OTC
32 HAJIMYHBINA pacyer;

- oliepanus, Ipyu NPOBEAECHUH KOTOPOH ObLIT ITOJIy4eH OTKa3 B aBTOPU3ALIMH, HO OIlepalius Bce ke
obu1a opopmiiena OTC u 1.1.

1.12. Ob6opynoBanue — BUpTyalbHBIN TepMuHal, BeiAeneHHbiid OTC B pamkax JloroBopa u
sapeructpupoBanHbiii B AITK UCII u IpoueccunroBoii cucteme banka ¢ yaukansapiv TID/MID,
KOTOPBIM UCIIOJIB3YeTCs Ul COBEPLICHUsI Olepanuii ¢ ucronbs3oBanreM Kaprodyek B IHTepHeT-
pecypce.

1.13. OO6ume ycnoBus JloroBopa — HeoTbemsIeMas yacTb J[oroBopa, copeprkaltas 0JMHAKOBbIE
st Becex OTC yenoBus [JoroBopa, kotopeie OTC mpu3HaeT u 00s13yeTCsl HCTIONHSTE ITPU
noanvucanuu MHauBuayansHbIX yenoBuit JloroBopa. O6nme ycnoBus JloroBopa yrBepKaaroTCs
bankom u pazmeniatorcsi B cetn MiHTepHeT Ha caiite banka mo anpecy www.mtbank.by. O6ume
ycioBus JloroBopa He sBisitOTCS MyoarmaHoi odeproit banka.

1.14. Omnepanuu Bo3BpaTa ICHEXHbIX CPEJCTB — ONlEpalli BO3BpaTa JEHEKHBIX CPEACTB
nepxarensam Kaprouek, yninadeHHbIX MU B OTC 3a Bo3BpalaemMble TOBAPHI U (UJIU) YCIYTH.
1.15. Omnepanusi OTMEHBI — OTEpaIlKs BO3BpaTa ICHEKHBIX CPEJICTB HA CUET, JOCTYI K KOTOPOMY
OCYILECTBIISIETCS € UCOIb30BaHUEeM KapTouku, mpu OTMEHE BBIIIOJIHEHHOM paHee olepanuu
omnatsl B OTC ¢ ucnonb3oBanueM nannoi Kaprouxu.

1.16. Opranuzanus roproiu (cepsuca) (nanee — OTC) — ropuauveckoe JTUI0, HHOCTpaHHAS
OpraHu3alys, He ABJSIOIIASACS IOPUANYECKUM JIMIIOM IO HHOCTPAaHHOMY ITPaBYy, MHAWBU YA bHbBIN
npeanpUHIMATEINb, PU3NYECKOE JTUI0, OCYLICCTBIISIOIEE JIESITENbHOCTb, HE OTHOCSIIYIOCS K
MpeANPUHUMATEIBCKON B COOTBETCTBUU C 3aKOHOIaTEILCTBOM, 3aK/IIOUMBIIHME JOTOBOP ¢ OAaHKOM -
9KBailepoM, a TakKe pean3yrolMe CONIaCHO YCIOBMSM AaHHOIO JJOrOBOpa TOBaphl (paboThl,
YCIIYTH) C OIJIATOW MOCPEACTBOM MCII0JIb30BAHUSI KAPTOUEK UIIM IPUHUMAIOLME B COOTBETCTBUU C
3aKOHOJIaTEILCTBOM HHBIE IIATEXU TOCPEICTBOM UCIIOIb30BaHU I KAPTOUEK

1.17. TlaptHepckas mporpamma — coTpyanuuectBo mexay bankom n OTC, B pamkax KOTOPOro
OTC npenocraBisieTcs: IpaBo Ha CIIEHUATBHBIX YCIOBUSIX IPHHUMATS K OIJIaTe 0aHKOBCKUE
IJIaTEXHbIE KAPTOUKU, SMUTHPOBAaHHbIE BaHKOM 10 IpoayKTaM, yka3aHHBIM B JloroBope HHTEpHET-
SKBAMpPHHIA.

1.18. Tlonmo3puTenbHas oneparus — orneparus, Iporu3BeIeHHas C OTKIOHEHUEM OT CTaHAapTOB,
YCTaHOBJIEHHBIX IIJIATEKHBIMU CHCTEMaMH, JIAIOLIAsl OCHOBAHMS 10J1araTh, YTO BIIOCJIEICTBUU OHA
MOXET OBITh MPU3HAHA CIOPHOM (MOIIIEHHUYECKOW ) OTepaIiuei.

1.19. IlpoueccunroBas cucreMa — IporpaMMHO-TEXHUYECKUH KOMIUIEKC, TO3BOJISIONM i
ONPENEINATh YCIOBUS UCIOIb30BaHus KapTouek, OCyleCTBIATh ONEPALMH C UCIOIB30BAHUEM
KapTouek, mpoBOUTH yUET TaKUX ONEpaluil, pPETUCTPUPOBATH U YIIPABJISATH HACTPOHKAMU
OO6opynoBaHus, a TAKKe MPOU3BOIUTH PACUETHI.

1.20. Cwmena Ha OGopyIOBaHUH — IIEPUOJI C MOMEHTA ITPOBEICH U aBTOMATUYECKON BBITPY3KU
UTOTOB (3aKpbITUS CMEHBI ¢ (popMupoBanueM «H(opMauu o0 COBEPIIEHHBIX ONEpaLUsIX C
ucrnonb3oBanreM Kaprouek») o mpoBeneHHbIX onepanusx Ha O6opynoBanuu B [IporiecciHroByrO
cucremy banka 10 MOMEHTa IPOBEEHUS CIEAYIOIIEH aBTOMATUYECKON BBITPY3KM HTOIOB
(3akpbITHs cMeHBI ¢ popmupoBaHueM «H(popMai 0 COBEPIICHHBIX OMEpaIUsX ¢
ucnois3oBanueM Kaprouek») o nposeneHHbIX onepanusix Ha O0opynoBannu B [IporieccuHroByro
cucremy banka. Beirpyska utoroB (3akpeiTHe cMeHBI ¢ opmupoBanuem «Hpopmanuu o
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COBEpIICHHBIX OIEpaIUsX C UCIOIb30BaHHEM KapTodyer») MpOUCXOIUT eKEeTHEBHO B
aBTOMaTU4eCKOM pexxkume 1o nuuuuaruse UCII.

1.21. CnopHas (MOLIEHHUYECKAsT) OIEepallus — onepaus, ocaprupaemas Jlepxarenem
KapToukn/6anKkoM-3MUTEHTOM, HH(POPMALIHS O KOTOPO# moctynaeT B baHk oT marexxHoi
CHCTEMBI.

1.22. Croponsl — bank u OTC npu coBMecTHOM ynmoMuHaHuu B JloroBope.

1.23. Terminal ID (manee — TID) - Uneutudurarop Uutepuer-pecypca OTC B AIIK BAHKA u
ATIK UCII.

1.24. Merchant ID (mzanee — MID) — Unentudurarop Nutepuer-pecypca OTC B MexIyHAPOIHBIX
IUIATEKHBIX CUCTEMAX.

2. MNPEIMET JOTOBOPA

2.1. Hacrosumii [JoroBop peryaupyer oTHomeHus Mmexxy BAHKOM u OTC no coBepieHHo
OTIepaIliii ¥ pacueToOB 3a TOBAPHI (PabOTHI, YCIIYTH ), WHBIX IIATEXKeH ¢ ucmoiap3oBanneM Kaprodek B
HNuTepner-pecypce OTC.

2.2.  OTC npwu peanusanuu TOBapoB (pabdort, yciyr) uepe3 MHTepHET-pecypc(bl) B COOTBETCTBUH C
YCIOBUSAMM HacToAero Jloropopa npuHumMaeTt k oriare Kaprouku.

2.3. BAHK B cooTBercTBuH ¢ ycinoBusMu Hacrtosero Jloropopa npegocrasisier OTC ycmyru 1o
o0Opabotke u pacueram ¢ OTC (nanee — ycnyru MHTEpHET-IKBAWPUHTA) MO CIETYIOIIMM OTIepaIUsiM
¢ ucnons3zoBanneM Kaprouek B Untepuer-pecypce OTC:

- o1JIaTa TOBapoB (padoT, yciyr);

- BO3BparT (OTMEHA) OIIaThl TOBAPOB (paboT, yCIIyT).

Juis meneit Hacrosimero JloroBopa K orepanusiM OTiaThl TOBApOB (padoT, YCIyr) OTHOCUTCS TakKe
OCYIIECTBJICHHE MHBIX IIJIATeKEH MOCPEACTBOM HCIonb3oBaHus Kaproyek.

2.4. CosepieHnue onepanuii ¢ ucrnonszoBanuem Kaprouek B Uatepuer-pecypce OTC
npousBoautcs ¢ ucnonb3oanuem AIIK UCIIL

3. ITPABA U OBA3AHHOCTH CTOPOH

3.1. BAHK umeer npaso:

3.1.1. B 0€3aKIeNTHOM MOPS/IKE CIUCHIBATH MIaTeXHBIM opaepoM co cuera OTC unm
CaMOCTOSITEIBHO YIEPKUBATh (BBIYUTATH) U3 CYMMBbI J€HEKHBIX CPEJCTB, MOJUIEKAIIMX
nepeurcinennio OTC cormacHo n1.3.2.2 O6umx ycnoBuit JloroBopa, CyMMBI:

3.1.1.1. npuunraromerocs banKy Bo3HarpaxaeHHs 3a MPEJOCTABICHHBIE YCIIyTH HHTEPHET-
SKBaHpUHTA B COOTBETCTBUHU C 1.2.2. UHIuBUAYyaIbHBIX YCiIOoBUM JloroBopa;

3.1.1.2. ommb6ounHo 3aunciendble bankom Ha cuer OTC;

3.1.1.3.  omepanuii, COBepIIEHHBIX ¢ Hcnonb30BaHneM Kaprouek B InTepHeT-pecypcee (-ax),
MPOU3BECHHBIX C HAPYIIEHUEM MOJI0KEHUM HacTosero Jlorosopa;

3.1.1.4. HenelCTBUTENBHBIX U (MJIM) MOJO3PUTEIBHBIX ONEpaIUii;

3.1.1.5.  omuar 3a ToBapsI (pabOTHI, YCIIYTH), COBEPIIEHHBIE C HCIONb30BaHneM KapTouek B
HuTepHere, ocriopeHHbIC KITMeHTaMu/0aHKaMu -dOMUuTeHTamMu (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T.1.), B TOM YHCIIE 110 IPUYHHE
otkaza OTC ot ucronb3oBaHus TexHoIOTHU 3D Secure B COOTBETCTBUU C TPEOOBAHUAMHU
[Mpunoxenus «IpedoBanus, mpenbsasisembie K OTCy,

3.1.1.6.  omuar 3a ToBapsl (paboThl, yciayru) B ciaydae HenoiaydeHuss BAHKOM noarsepxaeHus
(akra peanu3zanuu (BbIIIOIHEHUS, OKa3aHUsI) TOBApPOB (paboT, yciiyr) B TEYEHHE CPOKa, YKA3aHHOIO
B 1.3.4.5;

3.1.1.7. Bo3memeHus mrpadoB MIaTeKHbIX cucteM, HaokeHHbIX HA BAHK no Bune OTC;
3.1.1.8. o omepanusM BO3BpaTa ACHEKHBIX CPEJICTB U (WJIH ) OTMEHBI ONIEePaIliid OTIATHI.

3.1.2. mucemenHo yBeaoMuTh OTC 00 MHUITUMPOBAHHBIX KITMEHTaMU/0aHKaMU -OMUTEHTAMU
onporectoBanusix (chargeback/compliance/pre-compliance/pre-arbitration/arbitration/fee collection
U T.1.) B ciydae, ecinu oT OTC Tpebyercss mpUHATHE PEILIEHUsI O MTPOIOJKEHUH Ipolecca



omnpotecroBanusi (pre-compliance/compliance/pre-arbitration/arbitration) u cornacue/necornacue ¢
yILIATOM KOMUCCHU B COOTBETCTBHHU C [lepeunem BozHarpaxaenuit 3A0 «MTbhank»;

3.1.3. ne Bo3Bpamate OTC u He 3acunThIBaTh B cueT npuunTaronmxcs banky or OTC neHexxHbBIX
CPEJCTB 110 BBIMOJHEHHBIM corsiacHO noanyHkram 3.1.1.2 —3.1.1.6 nynkra 3.1.1 ynepxaHusam
(BBIYMTAHUSIM) U CIIMCAHUSM BO3HATPAXJICHHUE 33 YCIYTH MHTEPHET-3KBalpUHTa, paHee MOIydeHHOe
bankoMm B coorBeTcTBUM ¢ OO1mMMHU ycroBusimMu Jlorosopa;

3.1.4. B OTHOCTOPOHHEM IOPSIIKE MPUOCTAHABINBATE U (M) BO3OOHOBIISTH BO3MOKHOCTb
coBepieHus onepauuii B iatepuer-pecypce OTC B ciiydae Hapymenuss OTC nmpaBuit, U310KEHHBIX
B niyHkre 3.4.1 O6umx ycnosuit Jlorosopa ¢ undopmuposanuem 06 3tom OTC B Teuenue 3 (Tpex)
JTHEH ¢ MOMEHTa MPHUOCTAHOBKH | (MJTM ) BO30OOHOBIICHNUS,

3.1.5. B omHOCTOpOHHEM nopsiake u3MeHsTh TpedoBanus kK OTC u Untepuer-pecypecy OTC,
uznoxenusie B [Ipunoxennn «TpedoBanus, npeassasisemsie kK OTC» u [punoxenun
«TpeboBanus, npenbsBisgeMbie kK MaTepHer-pecypcy OTC 3akonomarenbctBoM Pecmydnuku
benapyck u niatexHbIMU cucTeMaMm», ¢ HHGopMmupoBanueM 06 3TomM OTC B cpok He mo3aHee 5
(tsiT ) paboumnx THEH 10 AaThl BHECEHUSI U3MCHEHU

3.1.6. ocymectBiaTe MOHHTOPHUHT JesTeibHocTH OTC u (nmm) MaTepHeT-pecypca OTC ¢ nenbro
BbIsiBJIeHUs HeBbInonMHeHUst OTC TpeGoBaHuii, TpuBeIeHHBIX B MyHKTE 3.4.1 OOumMX ycioBui
JloroBopa, niu npu BBISIBJICHUH ONEPALIUil, KOTOPBIE BBI3bIBAIOT 1O03PEHUE U MOTYT
pacuenuBarbcst BAHKOM kak HenelcTBUTENBHBIEC MIIU MOIIIEHHUYeckue. [Ipu sToM juist
ocymectieHnss MmouuTopuara BAHK Bnpase nepenasates pexsusutel OTC (BKIIOUasi, HO He
orpanuuuBasick — URL anpec nuntepuer-pecypca, HanmeHoBanue OTC Ha aHTIIMIICKOM SI3BIKE,
onucanue Buaa aesreasHoctd OTC) Tperbeit cropone, koTopas 1o noroBopy ¢ BAHKom
ocyuectsisier 11 bAHKa Mmonutopunr aedarensnocty OTC Ha nmpeaMeT cOOTBETCTBUS NPAaBUIIaAMU
MJTaTEKHBIX CUCTEM U TPEOOBAHUSIM 3aKOHO/IaTENIbCTBA;

3.1.7. mpoBoauTh 0OydeHue u (mim) KoHcynbTanuu coTpyaaukoB OTC B yactu TpeOOBaHUM,
IPEABABIISEMBIX UIATEKHBIMA CUCTEMAaMHU K OCYIIECTBIIEHUIO onepanuii ¢ Kaproukamu B
Wnrtepner-pecypce OTC,;

3.1.8. B ciyuae obpamenust OTC B BAHK 3a koncynpsranueit mo ucnonb3opanuto AIIK UCIT pis
oraTsl ToBapoB (padot, yciyr) B Untepuer-pecypcee, HanpaBuTh OTC 3a koncynbTanuei k UCTI,
3.1.9. xoHTpONMPOBaTH COOIIOJICHHE MTPABUJI IUTATEKHBIX CHCTEM U 3aKOHOAATENILCTBA Pecryonmnku
benapyck nmpu coBepieHun onepanuii ¢ ucnoiaszoBanueM Kaprouek B Mutepuer-pecypce OTC;
3.1.10. pa3memiate MHGOPMAIIMOHHBIE MaTEpHAaIbl O BO3MOKHOCTH pacueToB B OTC ¢
ucnonb3oBanreMm Kaprouek u napopmanuio 06 OTC B pektaMHbIX U HHPOPMAIIMOHHBIX
Mmarepuanax;

3.1.11. ycraHaBIMBATh U U3MEHATH YCTAHOBJICHHBIE Pa3MEpPbl JJMMHUTOB I10 OTIEPAIIHSM C
ucnoias3oBanueM Kaprouek B IHTepHET-pecypce ¢ nmocneayronmM HHQGopMupoBaHUEM 00 3TOM
OTC;

3.1.12. 3anpanmBath y OTC npenocraBinenne nHGOpMAINU U JOKYMEHTOB B COOTBETCTBH H C
nyHkroM 3.4.4 Hacrosuero Jloropopa, MOATBEPKIAAIOIMX COBEPILCHUE ONEpaIiii ¢
ucnoibp3oBanreM Kaprouek u 10cTaBKy (BBINOJIHEHHE, OKa3aHUE) ToBapa (paboT, yciyr);

3.1.13. mproCTaHOBUTH IepeurciieHne cpeacts B mois3y OTC Ha Bpemst TpOBeIeHUS
pacciieIoBaHus 110 HeJIeH CTBUTEBHBIM U (MJIH ) TTOJI03PUTENIBHBIM OIepaIvsiM Ha Cpok He 0omee 180
(cTO BOCEMBECSAT) CYTOK, B pazMepe CyMM HEIEHCTBUTENBHBIX U (MJIN) MTOA03PUTEIBHBIX
onepanuii. Ecnu no ucredennu ykazanHoro cpoka B oTHomeHuu OTC (ero JOMKHOCTHBIX JIMIT) €11ie
HE 3aBEpIICHO paccie0BaHKe, IPOBOJIMMOE OpraHaMH BHYTpeHHUX zien Pecniyonuku benapycs
(BO30YK1€HO yrojoBHoE Jieno), bank Brpase He nepeunciaTh qenexHsie cpeacrsa OTC no
OKOHYaHUs PacciieJOBaHUs U MOTy4EHHUs PEIIeHUs OT CyJeOHbIX OPraHoB;

3.1.14. npu napymeruu co croporsl OTC ycioBuii HacTosmero /loroBopa, 1mpu NpoBeIeHUN
HEJEVCTBUTENBHBIX U (MJIN) IOJ03PUTENBHBIX ONIEpALIN, @ TAKKE 110 MHBIM IPUYMHAM, IIOJIHOCTHIO
WJIM YaCTUYHO (OTpaHUYMBATh KOHKPETHBIE TUIIBI ONlepaluii) npuoctaHoBUTh okazanue OTC ycmyr,
IpeIyCMOTPEHHBIX I1. 2.3 OOnmMX ycnoBUi 10roBopa, myreM OJOKMPOBKU BO3MOKHOCTH
cosepiueHus onepanuii B AIIK 10 ycrpaneHus HapylleHUsI WJIM MHBIX OCHOBAHUMN (IIPUYMH )
IIPUOCTAaHOBJICHUS OKa3aHUs YCIyr MHTEPHET-3KBalpuHra ¢ nocnenyroumm yseaomaennem OTC no
aJZipecy AJIEKTPOHHOM MOYTHI, yKa3aHHOW B /[oroBope, Wiin 1o MHBIM KaHaJIaM CBSI3H;



3.1.15. otkazare OTC B U3MEHEHUU JTUMHUTOB I10 ONIEPAIIUSM C UCITOIb30BaHeM KapTouek B
HNurtepuer-pecypcee, ycranoBieHHbIx BAHKOM;

3.1.16. 6;oxrpoBaTh BO3MOKHOCTH COBEPILEHUS ONEPaLUii BO3BPAT B CiIyyae HAJIMYHS
3agomkeHHoctd OTC no onepanusM Bo3BpaT U (MJIM) OTMEHBI ONlEpalliy B IEHb 00pa30BaHUs
TaKO# 3a70JKEHHOCTH. Pa3010KiupoBka BO3MOKHOCTH COBEPILICHHS OTIEpaIlii BO3BpAT
OCYIIECTBIISIETCS. Ha CIIEAYIOUMI paboumii AeHb Mocye MorameHus: COOTBETCTBYOIEH
3agomkenHocty OTC.

3.2. BAHK o6s3yeTtcs:

3.2.1 obecrieunTts, B TOM uncie ¢ ucrnonb3oBanueM AIIK MCII, BO3MOXHOCTh COBEPIICHUS
oTepaluii oriaTel TOBApoOB (paboT, YCIIyr) U OMepalnii BO3BpaTa OIIaThl TOBAPOB (paboT, yCiIyr) ¢
ucnoaszoBanueM Kaprouek B Untepuer-pecypce OTC;

3.2.2. o6ecreunts Bo3Mmemenrne OTC cymmel orepanuii B UHTepHET-pecypce, TPOn3BEACHHBIX C
ucnoip3oBaHueM Kaprouek, 3a BHIYETOM CyMM B COOTBETCTBMHM C IMyHKTOM 3.1.1 HacTosero
JloroBopa B opsi/ike ¥ B CPOKH, OTOBOPEHHBIE HACTOSIIMM Jl0roBOpOM;

3.2.3. ob6ecrieunTts ¢ ucnonpzoBanueM AIIK HCIT goctyn OTC k JInuHOMy KaOHHETY [UIst
BO3MOYKHOCTH BEJICHHI ydueTa olepaliii, COBepIIeHHbIX ¢ ucrosb3oBanuem Kaprouek B IHTepHeT-
pecypce;

3.2.4. He pasramath cBeneHwus, moiydeHHble oT OTC B Xoze ncmosHeHus HacTosero /Jororopa,
KpOME CITy4aeB, MPeTyCMOTPEHHBIX JCHCTBYIOIMM 3aKOHO1aTeabcTBOM PecnyOnuku benapycs;
3.2.5. undpopmupoBate OTC 000 Bcex U3MEHEHU X PEKBU3UTOB, YKa3aHHBIX B [loroBope 1mo
JOCTYITHBIM KaHajlaM CBS3H;

3.2.6. y4acTBOBATbh B PaccieJI0BAHUH U (MIJTH) PACCMOTPEHUH KOH(NIMKTHBIX U MHBIX CIIOPHBIX CUTYaIUH,
CBSI3aHHBIX C COBepleHMEM onepauunii c Kaproukamu B IHTEpHETE, B TOM 4MCIIE C YHaCTHUKAMU
IJIATEXKHBIX CUCTEM;

3.2.7. XpaHUTb OAHKOBCKYIO U KOMMEpUECKylo TailHy CTOpOH.

3.2.8. momuepxkuBath ¢ ucnonp3oBanuem AIIK VCIT ¢popmy (odopmnenue) Kapr-deka B
COOTBETCTBUHU C TPeOOBAHUSIMU 3aKOHOAATeNbCTBA PecnyOnuku benapyces, MexyHapoIHbIX
maTexHeIX cucteM VISA International, Mastercard Worldwide, mmarexnoii cucremsr BEJIKAPT.
Kapt-uexk Brmogaer pexBuszntel OTC, naTy v BpeMs COBEpILEHUS OTIEpaIlii, CyMMY OTI€pAIIHH, KO
WJIM HAaMEHOBAHUE BAJIIOTHI OTEpaIlii, PEKBU3UTHI KAPTOUKU B MACKMPOBAHHOM BHJIE, KO
aBTOpHU3AIUU.

3.2.9. HudopmupoBars OTC o nmpoBeneHIY MIITAHOBBIX M TEXHOJIOTHYECKAX PaboT, KOTOPHIE
oOecnieunBaroT paborocrnocodHocTs OOOpynOBaHUs, IyTEM pa3MelleHus WH(opMauu Ha caiite
banka (mtbank.by).

3.3.  OTC umeet npaso:

3.3.1. TpeboBath oT BAHKA cBOeBpeMEHHOTO BO3MEIIEHUSI CYMM OII€pallHii, COBEPIICHHBIX
nepxatensimu Kaprouek B Untepuet-pecypece OTC, 3a HCKIIOUEHUEM CYMM OTE€palui,
OroBOpeHHbIX B myHKTe 3.1.1 O6umx ycnosuii Jlorosopa;

3.3.2. mpuocTaHaBIUBATh, OTKIIOYATh, BO30OHOBIISATE paboty MHTEpHET-pecypca ¢
napopmupoBanuem o0 3 Tom BAHKA B cpok He mo3anee 5 (1s1Tr) 0aHKOBCKUX JAHEH 10 MOMEHTA
BBINIOJTHEHU S YKa3aHHBIX AEHCTBUN U pa3MEIlieHHEM COOTBETCTBYIOIEH MH(pOPMAIUU A KITMEHTOB
nepxkareneit Kaproyek;

3.3.3. HampapmaTh B muckMeHHOM opme B BAHK u () CII 3anpockr Ha M3BMEHEHNE INMHUTOB,
ycranoBieHHbIX BAHKOM Ha omiaty ToBapos (pabot, yeiyr) B UaTtepHet-pecypce OTC, ¢
000CHOBaHHUEM HEOOXOANMOCTH JAHHOIO U3MEHEHHS,

3.3.4. o6pamatecs B BAHK c¢ 3anpocamu o o6ydennto BAHKOM pa6otaukoB OTC u (nnn)
MPEIOCTABICHUIO KOHCYJIBTALMMA B YaCTH TPEOOBAHUM, IPEABSIBIAEMBIX TIATEKHBIMU CHCTEMaMH K
OCYILECTBJICHUIO omlepanuii ¢ ucnoiaszoBanueM Kaprouek B IHTepHeTe.

3.4. OTC obn3yercs:
3.4.1. BemonHATH TpeboBanms, penbsBisieMble K OTC B COOTBETCTBHH C TPEOOBAHUSIMU,
u3noxeHHbIMU B [Ipunosxxenun «TpeboBanus, npeabsasisiemMbie K OTC» u [IpunoxxeHun



«TpeboBanus, npenwsBiseMbie kK Matepuer-pecypcy OTC 3akononarenbctBom Pecrydnuku
benapyck 1 niaTexHbIMU CUCTEMaMK »,

3.4.2. npu peanusauuu B HTEpHET-pecypce ToBapoB (padoT, yCiIyr) Mo pa3HbIM KapTOYHBIM
npoaykram BAHKA, Bxmtouas npoaykrel B pamkax [lapTHepckoii mporpaMmbl, 00€CII€UUTh
nepenady B AIIK VCII cymm omepariuii B mpuBsizke kK cooTBeTcTBYronmM 11D;

3.4.3. caMOCTOSTEIbHO HECTH PACXOJbI 1O Iepeaade nHdopmauu o6 onepauuu ot MHTepHeT-
pecypca o AIIK UCII, a taroke 1o nepenave HHOM HEOOXOAMMOW HHPOPMALIUH B paMKax
UCIIOJTHEHU S 00513aTeNbCTB 10 JaHHOMY /I0roBOpY € MCIIOIb30BaHUEM TEIEKOMMYHUKAIIMOHHBIX
ceTelt (MECTHOM M MEXIYHApOIHOM );

3.4.4. xpanuth VIHTEpHET KapT-4eKH U OTYETHI 1O ONIEPALIHSIM C HCIIOTb30BaHneM KapTodek B
HuTtepHeT-pecypce, JeTalbHOe ONUCaHUe TPUOOPETEHHBIX TOBAPOB (PaboT, YCIYT), aIpec 10CTaBKU
(ecu MpUMEHUMO), HOMEp 3aKa3a (€CIM IPUMEHUMO) U BCE MHBIE IOKYMEHTBI, Kacalolecs
JIOCTaBKU TOBApOB (paboT, yciayr), B TEUEHHE CPOKA, OTOBOPEHHOTO 3aKOHO/IATEILCTBOM, HO HE
MeHee 13 (TpuHaauaT) MecsleB ¢ 1aThl UX 0QOPMIICHUS, U MPEAOCTABIIATh O HUX MH(OpMAIUIO 1O
nepsomy TpeboBanuio BAHKA. Ilpu npoxaxe ToBapos obecrieunTs Hanmuuue y OTC 1oKyMeHTOB,
MOATBEPKAAONMX OTCYTCTBHE MPETEH3UM MOKyNaTess K Ka4eCTBY/KOMIJIEKTHOCTH TOBapOB.
O6ecnieunTsb goctyn K IHTepHET KapT-yeKkaM U OTYETaM 10 OlepalusiM, COBEPIICHHBIM C
ucnons3oBanueM Kaprouek B Untepuer-pecypcee, Tosbko pabotaukam OTC, B ubu 00s13aHHOCTH
BXOJIUT YYeT U XpaHEHHUE TaHHOW MH opMaIuu;

3.4.5. B ciyyae BO3HMKHOBEHMSI CIIOPHOM cUTyalnu o nepsomy TpedoBanuto bBAHKA B teuenue 3
(Tpex) GaHKOBCKUX AHEH mpencTaBuTh noarsepxaeHue (Mutepuer kapr-uek, nucbMo OTC ¢
OTNMCaHNEM PEKBU3UTOB Olepalnu) (Jakra peanusannu ToBapoB (padot, ycuyr). TloarBepknenue
(UuTepuer kapr-yek, nucbMo oT OTC ¢ onucaHnneM peKBU3UTOB ollepalny) akra peaan3aniuu
TOBapOB (paboT, yCIIyr) MOJDKHO OBITH MPEACTABICHO Ha ajipec AIeKTpoHHOoN mouTel BAHKA,
yKa3aHHbBIN B pazzaene 4 nauBuayanbHbIX yeaoBui JloroBopa;

3.4.6. ydacTBOBaTh B PAacCIEIOBAHUU U (MJIM) PACCMOTPEHUH CIIOPHBIX, KOH(WIMKTHBIX M MHBIX
CUTYyallM}, CBSI3aHHBIX C COBEPILICHUEM Ollepalnil ¢ ucnoas3oBanueM Kaprouek B UnTepHeT-
pecypce, B TOM YHCIIE COBMECTHO € ITOKyNaTeNsAMH (3aKa3dMKaMH) IPOBOJIUTH pa30uparenbCTBa 1o
KaXJIOW CITOPHOM JTIOCTaBKe peann3oBaHHBIX Yepe3 MHTepHeT-pecype(s) OTC ToBapos (pabdor,
YCIIyr);

3.4.7. obecnieunts BAHKY u UCII npaBo noctyna ko BceM crpanuiiam MutepHer-pecypca OTC, B
TOM YHCJI€ K CTPaHUIIAM, TPEOYIOIMM CIIeHaTbHON PErHCTpalliy;

3.4.8. wnpopmupoBats BAHK 000 Bcex M3MEHEHHSIX, CBSI3AHHBIX ¢ OAHKOBCKHUMH PEKBH3UTAMU
OTC, cBeneHMsIMU 00 yUpeTuTeNsX, ITIaBHOM OyXraiarepe, pyKOBOJHUTENE, M3MEHEHUIX
PEKBH3UTOB, YKa3aHHBIX B JloroBope, a Taike rnepeuHs padOTHUKOB, OTBETCTBEHHBIX 32
B3auMozelicTBue Mexxay CToOpoHaMu, B IUCbMEHHOM BUJIE B CPOK HE Mo3Hee 3 (Tpex) GaHKOBCKUX
JHE! ¢ MOMEHTa BO3HUKHOBEHMS TAKUX U3MEHEHUH;

3.4.9. B Teuenue | (ogHOr0) GAHKOBCKOTO JHSI MOCTE MOTy4eHUs 0T baHka yBeqOMIICHUS B
COOTBETCTBUHU C IYHKTOM 3.1.4 pa3MecTUTh B JOCTYIIHOM MecTe Ha cTpaHule VHTepHeT-pecypca
uH(opMaIuo 0 BpeMEHHOH pruocTaHOBKe o0cmyxuBanus Kaprouek;

3.4.10. oGecrieunTh OCYIIECTBIICHIE BO3BpaTa JEHEKHBIX CPEACTB Jepkarensim KapTtodex,
YILTAYEHHBIX UMH paHee ¢ ucnoib3oBanueM Kaprouek B Untepuer-pecypce OTC 3a Bo3BpamaeMblie
TOBaphI (pabOTHI, YCIYyIH), C COONIOICHUEM YCIOBUN HacTosIero Jloropopa;

3.4.11. Bo3menath baHKy Bce CyMMBI IO OTIEpaIMsIM BO3BpaTa M (MJIM) OTMEHBI Ha YCIOBHSIX
Hacrosero JloroBopa. B cioydae orcyretBus y OTC 6e3HAIMYHBIX ONepaIiiii ¢ UCIOIb30BAHNEM
Kaprouek B IHTepHeT-pecypce, aocTtaTouHbIX A ocymectBieHnss BAHKOM camocrositensHOrO
yaepxKaHus (BBIYMTAHUS) CYMMBI JIEHEKHBIX CPEJICTB 110 OMEpalUsIM BO3BpaTa U (MJIM) OT MEHbI
cornacHo Hactosimemy JloroBopy, OTC Bo3memaer BAHKY Bce cymmbl 1o oniepanusiMm Bo3Bpara u
(un) oTMEHBI B TeueHue 3 (Tpex) OaHKOBCKUX JIHEH ¢ AaThl monydeHus ypegomienus or BAHKA
IyTeM IMepeurciIeHus CyMMbI 110 OnlepanusaM Bo3Bpata u (1) ormeHsl Ha cueT BAHKA,
yKazaHHbIN B paszaene 4 MnauBuayansHbIX yenoBuid [lorosopa;

3.4.12. B cpok He mo31Hee 3 (Tpex) OaHKOBCKUX AHEW CO JHS MOJY4eHUsI TMCbMEHHOTO TpeOOBaHMS
BAHKA Bepunyrs BAHKY cymMmbI 110 HeZlelCTBUTENBHBIM U (MJTH ) MTOJO3PUTEIbHBIM ONIEPALIUIM, a
TaKoKe CyMMBI 10 OIepalrsM, ONIMO0UYHO MepeunciIeHHbIM baHKOM B pe3ynbTare OmmO0YHBIX



neiictBuii nepconana banka. B cinyuae HeBo3Bpara OTC ykazaHHBIX CyMM B YCTaHOBJIEHHBIH CpOK,
bank BpaBe peann3oBath CBOE MPaBo, MpeaycMoTpeHHoe myHkToM 3.1.1 O0mmx yciaoBuid
[orosopa;

3.4.13. KOHTPOIUPOBATH CYMMBI JCHEKHBIX CPEJICTB, MOCTYNAIOIMX Ha TEKYIIMH (pacyeTHBIH ) cCueT
OTC B pamkax Hactosimero JloroBopa. B cpok He mo3nuee 10 (aecsitoro) 6aHKOBCKOTO JTHS MEcCsIIa,
CJICAYIOLIETO 3a OTYETHBIM, coo0mTh BAHKY 0 HenmpaBuiipHO (0MO0YHO) 324U CIEHHBIX
(ciMcaHHBIX) CyMMax B OTUYETHOM MECSIIE, a TAKKE MPEAOCTABUThH B OOCITY)KHBAIOIIMIA OaHK
MJIaTeKHOE MOPYYCHHE Ha BO3BPAT HEOOOCHOBAHHO MOTydeHHbIX cyMM B ajgpec BAHKA unu
3asBJICHHE Ha BO3BpAT CPEACTB B Mpou3BoiIbHOM (popme B BAHK;

3.4.14. xpaHuTh 0AHKOBCKYIO U KOMMepYecKyro TaiiHy CTOpOH;

3.4.15. B cpok He mo3aHee 3 (Tpex) 0aHKOBCKUX JHEW CO JTHA MOJIydeHUsI MTUCbMEHHOTO TPeOOBaHUS
BAHKA Bo3smectuts BAHKY cymmsbl nrpadoB minatexHbIX cucteM, HajnoxeHHbIx Ha BAHK mo
BuHe OTC. B ciiyuae e Bo3memenus OTC ykazaHHBIX cyMM mTpadoB B YCTAaHOBICHHBIN CPOK,
bank BIpaBe peain3oBaTh CBOE MIPaBo, peaycMoTpeHHoe mMyHKToM 3.1.1 O0umx ycrnoBuii
Horosopa;

3.4.16. ymuraunBaTh baHKy BO3Harpax1eHuE ¥ MHBIE CyMMBI JICHE)KHBIX CPEJICTB B CITydastX,
yKazaHHbIX B ImyHKTe 3.1.1 Hacrosmero /lorosopa;

3.4.17. npUHATB K CBEJICHUIO NH(OPMAITUIO, IIOTYYCHHYIO B COOTBETCTBUU C TyHKTOM 3.1.2, 1 B
MUChbMEHHOHN opMe B TeUeHHE 3-X pabounx JHEH MOATBEPAUTH (ONPOBEPTHYTH) baHKy cBOE
HaMepeHue MPOI0/LKUTH MPOoIiece OnpoTecToBanus (pre-compliance/compliance/pre-
arbitration/arbitration) u cornmacue/Hecornacue ¢ yriatoi KOMHUCCHU B COOTBETCTBHH ¢ [lepeurem
Bo3HarpaxaeHuii 3AO «MTbank».

4. OTBETCTBEHHOCTb CTOPOH

4.2. OrBercrBeHHocTh BAHKA:

4.1.1. BAHK Hecér oTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE BO3MEIIEHUE CYMM OIEpaltil,
COBEpIIICHHBIX ¢ Hcnoyib3oBanueM Kaprouek B MaTepHeT-pecypce. OTC BnpaBe TpeboBaTh yriaThl
nenu B pazmepe 0,01 (Hoab menbIix ojiHa coTasi) % OT CyMMbl HECBOEBPEMEHHOIO BO3MEIICHUS 32
Ka)XJIbIH IeHb MPOCPOYKH Ha ocHOBaHUHM npenoctaBieHHoro OTC pacuéra, 3a HCKITIOUEHUEM
CJly4aeB, MPeAyCMOTPEeHHbIX MyHKTOM 3.1.1 O6umx ycnosuit JloroBopa;

4.1.2. BAHK He HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE BO3MEIIICHUE CYMM OTIEpaIuid,
COBEPILIEHHBIX ¢ ucrnonb3oBanueMm Kaprouek B IntepHeT-pecypce B cinydae Hapymenuss OTC
MIOJIOKEHU I HacTosiero Jlorosopa;

4.1.3. BAHK He HeceT OTBETCTBEHHOCTh 32 HECBOCBPEMEHHOE BO3MEIIEHUE CYMM OIIepaIini,
COBEpILEHHBIX ¢ Hcnonb3oBaHueM Kaprouek B IHTepHET-pecypce 1o BUHE OaHKa,
OCYILECTBJISIOIIEI0 pacueTHo-KkaccoBoe oociayxkuBanue OTC;

4.1.4. BAHK He HeceT OTBETCTBEHHOCTh 32 BOSHUKHOBEHHUE KOH(IMKTHBIX CUTYallUi BHE CEpBI
€ro KOHTPOJLS;

4.1.5. BAHK He HeceT OTBETCTBEHHOCTb I10 BO3MEILEHUIO CYMM OIepaluii, COBEpIICHHbIX C
ucnonb3oBanrem Kaprouek B IHTepHET-pecypce, B cilydae BO3HUKHOBEHHUSI CIIOPHBIX CUTYaLlUH
npu HenpeactaBiaennn OTC o 3anpocy BAHKA noareepskaeHus onepamuu cornacHo 1m.3.4.5
O6umx ycnosuit JloroBopa;

4.1.6. BAHK He HeceT OTBETCTBEHHOCTH 32 HECBOCBPEMEHHOE BO3MEIICHUE CyMM OTIepaIiii,
COBEPILIEHHBIX ¢ ucnonb3oBanueM Kaprouek B IHTepHET-pecypce, BBUY HEYBEAOMIICHUS WIIN
HecoeBpemeHHOro yBenomiieHus OTC BAHKA 06 n3MeHeHusX 0aHKOBCKUX PEKBU3UTOB.

4.1.7. bank He HECEeT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MIEPEUNCICHUE CYMM OIEepaIiuii 1o
IpUYKHE TpoBe/ieHNs bankoM U (MiK) opranaMu BHyTpeHHU X aen Pecniyonuku benapych
paccieoBaHts NP MOJ03PEHNH HA IPOBEICHUE HENIEH CTBUTEIIBHBIX, 10A03PUTENIBHBIX U (UJIN)
MOILIEHHUYECKUX ONEpalllii, a TAKEe Olepaluii, MPOBEICHHBIX C HApylleHueM TpeOoBaHU I
orosopa.

4.2 OrBercrBennocts OTC:



4.2.1. OTC Hecér OTBETCTBEHHOCTH 32 HECOOIIOICHHE YCIIOBHI HacTosero /{oropopa B
pasMepax, moHeceHHBIX B pe3ynbrare 37oro BAHKOM yObITKOB;

4.2.2. 3a HEWCTIOJHEHHUE WJIM HEHAIJIEKAIlee UCIIOTHEHUE CBOUX 0053aTENIbCTB, YKa3aHHBIX B
. 3.4.9, 3.4.10 O6umx ycnosuii [loroBopa OTC ymnaunBaet mrpad B pasmepe 10 (mecstp)
0a30BBIX BEIMYHH 32 KOKIBIM CITydail HapyIICHUS;

4.2.3. OTC Bo3memaer BAHKY yObITKH, TpUUMHEHHBIE HEUCIIOTHEHHUEM HITH HEHa IeKAIM
WCITOJTHCHUEM CBOUX 00513aTEILCTB 110 HacTosmeMy JloroBopy. YOBITKA BO3MEIAIOTCS CBEPX
mrpada, mperycMOTPEHHOTO MOANYHKTOM 4.2.2.

5. MNOPAAOK PASPELIEHUSA CIIOPOB

5.1.  Coopsl, o koTopsiM CTOPOHBI HE IOCTUTIIN COITIACUS B IPETCH3MOHHOM HOPSJIKE,
paspemaroTcs B CyAe IO MECTy Hax0KJeHUs baHka B COOTBETCTBUH C JCHCTBYIOIUM
3aKoHozaTenbcTBOM Pecnydnmuku benapyce.

6. CPOK JIEMCTBHUSA U MOPSAJOK PACTOPXKEHHUS JOTOBOPA, IOPSJIOK
BHECEHUSI NI3MEHEHWI B YCJIOBUSA JIOT OBOPA

6.1.  JloroBop BCcTymaer B CHJIy C MOMEHTA €T0 3aKIIOUEHUS U JEHCTBYET B TEUCHHE OJIHOTO
KaJIeHJJapHOoro rofa. B cioydae ecnu Hu ojiHa U3 CTOpOH He HAanpaBuT Apyroil CTopoHe
MHUCbMEHHOTIO0 YBEJOMJICHHS 0 MpekpaiieHun JloroBopa He nmo3aHee, ueM 3a 30 (Tpu auarhb)
KaJICHJAApHBIX THEH 10 OKOHYAaHHUS YKa3aHHOTO CpOKa, HacTosiumii JloroBop cunTaercs
MPOJUICHHBIM HA KAKIbIM CICIYIOIMIA KaJ€HIaPHbINA IOl HA TEX K€ YCIOBUSX.

6.2. UNsmenenme OOnmx ycnmoBuii JloroBopa ocymectBisiercs baHkoM B 0THOCTOPOHHEM
MOPSIIKE MTYTEM YTBEPIKICHUS U pa3MellieHusl HOBoU penakinu O6umx ycnoBuii JloroBopa B
ceru Untepuer Ha Caiite bBanka www.mtbank.by c ysenomnennem OTC 06 3ToM He MeHee uem
3a 5 (ImITh) paboOuYMX JAHEH 10 JaThl BBEICHHS B IHCTBHE HOBOH peakiun OOmmX ycIoBUi
Horosopa. Yeenomienue OTC 06 usmenennu O6umii ycnouit JloroBopa ocymiecTBisiercs
MyTeM pa3MelleHus HHpopMalu Ha caiite baHka uiu OHUM U3 CIEAYIOIMX CIIOCOOOB: MMyTEM
HarnpaBieHus nHpopmarmonHoro nuckMa OTC o kaHanaMm AUCTAaHIIMOHHOTO OAHKOBCKOTO
oOciy>)kuBaHus U (UJIM) HA aJipec IEKTPOHHON MOYTHI, 10 PEKBU3UTaM (aapec, HoMep (-a)
tenedoHa, aipec FIEKTPOHHOU TOYTHI ), YKa3aHHBIM B JloroBope cooOmmeHus mo tenedoHy, cMc-
co0O01IeHHs MO0 MHBIM IOCTYITHBIM CIIOCOOOM 10 ycMoTpeHuto banka.

6.3. Hacrosmmii JloroBop MOeT OBITH paCTOPTHYT MO cornamieHno CTOpoH .

6.4. bank BnpaBe B OJJHOCTOPOHHEM BHECYJCOHOM TOPSIKE OTKA3aThCS OT MCIIOTHCHHUS
Hacrosero JloroBopa B cirydasix:

6.4.1. - npunsTHs baHKOM peleHus O MPeKpaIeHUH ACATSIBHOCTH 110 YKBAPUHTY;

6.4.2. - u3MeHEeHUs 3aKOHOJATENIbCTBA, JAENAIOUIEr0 HEBO3MOXKHBIM JabHElIIee UCIIOTHEHNE
[orosopa;

6.4.3. -mneucnomaenus OTC cBoux 00s3aTeNBCTB, MPEAYCMOTPEHHBIX HACTOSAIMM J[0TOBOpOM;
6.4.4. - nenpencraBienus OTC HEOOXOMMMBIX JOKyMEHTOB (CBEICHUM ), 3apamBaeMbIX
bankoM, B TOM unciie He0OX0AUMBIX BaHKy JUIs BBIOTHEHU 3aKOHOAATENbCTBA Pecriyonuku
benapych B cepe mpenoTBpallieHus Jerainu3alii J0X010B, MOTYY€HHBIX IPECTYIHBIM TyTeM,
dbruHaHCUPOBAHUS TEPPOPUCTUUECKON IEATENFHOCTU U (PMHAHCUPOBAHUS PACIIPOCTPAHEHUS
OpYXHSI MaCCOBOTO MOPaKEHMUS,

6.4.5. - B MHBIX CiTy4asix 1o ycMoTpeHuto banka, B Tom unciie 6e3 0ObsSBICHHS TPHYXH.

6.5. OTC BmpaBe oTKa3aTbCs OT UcnoidHeHus JloroBopa:

- B ClIy4ae Hecorllacusi ¢ u3mMeHeHusmu O6umx yenosuii Jlorosopa;

- [10 IPYT'MM IIpUUYMHaM, HE TpoTuBopedanmmM Jlorosopy, npu yciosuu ucnosneHuss OTC Bcex
o0s3aTenbeTB 10 J{oroopy.

6.6. Ilpu otkaze oguoi u3 CTOpoH OT MCOTHEHHS HacTosmero JJoroBopa CtopoHa
HaIlpaBJIsieT MMCbMEHHOE yBeloMIIeHHe 00 0TKa3e OT UCIOJIHEeHHS JloroBopa He mo3Hee, YeM 3a
10 (mecsATh) KaJeHIApHBIX JHEH 10 YKa3aHHOTO B YBEJIOMIICHUH CPOKa (3a UCKIIOUEHUEM
Clly4aeB OTKa3a OT MCIOJIHEHHS HacTosmero JloroBopa o noanyHkry 6.4.4 HacTosIIEro

MYHKTQ).
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BAHK yBenomiisier OTC 006 oTka3e B MCIOJIHEHUH HAcTOAIIETO /loroBopa Mo OCHOBaHUIO,
YKa3aHHOMY B IMOJINYHKTe 6.4.4 HAacTOSIIEro MyHKTa, 3a TP pabOYUX JHS JI0 JTHS OTKa3a
BAHKA ot ucnonuenus Hacrosero /{loroopa.

6.7. B cimydae oTka3za oT ucnonHeHus HacTosmero JloroBopa CTOpOHBI 00S3YIOTCS
MIPOU3BECTH BCE PaCUeThl U MOTACUTD 33J0KEHHOCTh, UCIIOIHUThH HHBIE 0053aTeNLCTBA 110
Hacrosemy Jlorosopy.

6.8.  JloroBop cumTaeTcst pacTOPTHYTHIM T0cie HCTToHEeHsI CTOpOHAMH BCeX 00513aTeIbCTB
no Hacrosimemy /loroBopy.

7. OBCTOATEJbCTBA HEIPEOJIOJIMMOM CHJIbI

7.1.  CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE UJIH MTOJTHOE HEUCTIOTHEHUE
00s13aTeNIbCTB 10 HacToseMy JloroBopy, eciiu TakoBO€ SIBUJIOCH CIIEACTBHEM OOCTOSTENbCTB
HEIMPEOOTUMOI CUJIbI, BOSHUKIIMX TOCIIE €T0 3aKTI0YCHUSI.

7.2. K oOcrosTenscTBaM HEMPEOAOTMMON CHITBI OTHOCSATCS COOBITHS, Ha KOTOpble CTOPOHBI HE
MOTYT OKa3aTh BIIMSIHHS, TAKUE KaK: CTUXUUHBIC OCICTBHS, SIIUIEMHUSI, TI0’KApP, BOCHHBIE JICHCTBUS U
WHBIE 00CTOSITENHCTBA, KOTOPHIE HE SBIIAIOTCS PE3yIbTaTOM OIMacHOM nesrenbHocTH CTOPOH, a
TaKoKe TMPUHATHE 3aKOHOJATEITLHBIX aKTOB, TOCTAHOBIICHU TIPABUTEIBCTBA U PACTIOPSHKECHU N
TOCY/IapCTBEHHBIX OPraHOB, MPENATCTBYIOUMX UCHONHEHHI0 CTOPOHAMH CBOMX 0053aTENILCTB 110
Hacrosmemy Jlorosopy.

7.3. CropoHa, moABepruascs BIMSHUIO 00CTOSTENBCTB HENPEOJOIMMOM CHIIbI, B KpaTdal M it
CPOK B MOMEHT HACTYIUJICHHS U MPEKPAILIEHUsS TAKUX 00CTOSATENLCTB HHPOPMUPYET IPYrYIO
CtopoHny, a Takke MpeANpUHUMAET BCe YCUITUS TSl CKOpEeHIe TMKBUAAIUH AeWCTBUS
00CTOSITEIHCTB HEMPEOIOJIMMOM CHITBI.

7.4.  CtopoHa, cchlIaONAsiCsl Ha IEHCTBHUE OOCTOSATENLCTB HEMPEOI0JIMMOM CUJIbI, 00s3aHa
MOATBEPIUTH HATMYNE U MPOJAOJDKUTEIHHOCT YKa3aHHBIX 00CTOSTEBCTB COOTBETCTBYIOLM
JIOKyMEHTOM (2KTOM) BBIJAHHBIM KOMIIETCHTHBIM OPTaHOM.

7.5. CpoK UCITOJTHEHHS COOTBETCTBYIOIMX 0053aTEILCTB MO HacTosmeMy JloroBopy
OTOJIBUTAETCSl COPa3MEPHO CPOKY JCHCTBHUS OOCTOSTENBCTB HENPEOJOTMMOM CHITHI.
7.6.  Tlo mpekpameHIy IEHCTBUS OOCTOSTEIECTB HETPEOIOTMMON CHITBI 00513aTENbCTBA 110

HacToseMy /loroBopy JOKHBI ObITh HCIOTHEHBI B TOJIHOM 00BEME.
8. IMPOYHE YCJIIOBUA

8.1. B ciywasx, He mpeaycMOTPEeHHBIX HacTosIM J[oroBopom, CTOPOHBI pyKOBOJIC TBYOTCS
HOpMaMH JICHCTBYIOIIETO 3aKOHOAaTeIbcTBa PecnyOnuku benapyce.

8.2.  Hu onna u3 CTOpoH He BIIpaBe epeaaBaTh TPETbEH CTOPOHE MOTHOCTHIO HIIM YACTUYHO
CBOM IIpaBa 1 00sI3aHHOCTH 110 HacTosmEeMy JloroBopy 0e3 mpeaBapuTeIbHOTO MICBMEHHOTO
cornacusi 1pyroii CTOpOHBI.

8.3.  Bce mpuiioxkeHus K HacTosieMy J{0oroBopy sIBJISIFOTCSI €10 HEOTHEMIIEMOM YacThIO.

9. IMPUJIOKEHUSA K JOI'OBOPY

9.1. Ilpunoxenue «IpeboBanus, npenbsBisieMmbie K OTCy».
9.2. Ilpunoxenue «TpeboBanus, npenbspisemsle kK HHTepHET-pecypcy OTC 3akoHOIaTEIBCTBOM
PecnyOnuku benapych ¥ I1aTeXHBIMH CHCTEMaMM.

10. KOHTAKTbBI BAHKA

3A0 «MTbank» 220007,

r.Munck, yn. Toncroro, 10

YHIT 100394906

Caiir banka: www.mtbank. by

Tenedon Konrakr-nienrpa: +375 17 229-99-27




IMPUJIIOKEHUE
«TpeboBanws, peabsBisieMbie K OTCy»

1. OTC obs3yercs:
11,  Honxmouwnrscs k AIIK UCII, ykazansomy B 1.2.4 HacTosiero JJorosopa.
1.2 O6ecneunTh BO3MOXHOCTH OIUIATHI TOBapoB (pador, yciyr) B HMHTepHET-pecypce TONBKO C
rcrionp3oBanreM ABtopm3aimonHoi cTparuiel AIIK WMCII B COOTBETCTBHM C YCIOBHUSAMH HACTOSIIETO
Horosopa. Hezamemmrensao nadopmupoBats bAHK o Hamepennn ucnonszoBats AIIK npyroro MCII wim
TEXHOJIOTHH IS ocyliecTBIeHus onepaivii ¢ Kaproukamu B IHTepHeT-pecypce.
1.3.  OOGecneunrs BBOA peKBM3UTOB Kaprouku Tonbko Ha ABTopm3aimontoi crpanre MCII.
1.4. B cBoeli neATENbHOCTH PYKOBOACTBOBATHCS MACHCTBYIOIIMM 3aKOHONATENHCTBOM PecmyOnmku
benapycs, B TOM umcne:
- 3akonoMm Pecnyomiku Benapych «O 3amure npaB norpedureneid ot 09.01.2002 Ne 90-3;
- Ilocranoenenmem Coera MunuctpoB PecnyOmuku benapycs or 15 smBaps 2009 r. Ne 31 «O6
yTBepkIeHrn [IpaBui ocylecTBICHHsT PO3HUYHONW TOPTOBIIH IO 0Opa3iiamy;
- TpeOGoBaHMSIMM TOBapHO-KaCCOBOI'O y4yeTa.
15 He ocymecTBiaTh peanmu3aliio TOBapoB (paboT, YCIyr), 3anpemicHHbIX JIEHCTBYIONIM
3aKOHONIATEJILCTBOM PecnyOimkn benapycs.
16. CoOmomate TpeOoBaHus B 00JacTH HMHPOPMAIMOHHONW OE30MACHOCTH U JICTAbHOCTH
ocymecTBieHus ornepaimii ¢ Kaproukamu B IHTEpHET-pecypce coriacHo mpaBwiaM IUIaTEeXHbIX cucTeM. B
3aBUCUMOCTH OT criocoba nonkmodeHuss Marepret-pecypca OTC x AIIK UCII obecnieynts cooTBETCTBHE
OTC u Unrepret-pecypca OTC nHeobxonumomy crmcKy Tpedoanuii crannapta PCI DSS, pazpaboranHoro
MEXIYHAPOIHBIMH IUIATEKHBIMU cHucTeMaMmu Visa, Mastercard, American Express, JCB, Discover u
nyOJMKyeMoro Ha caire WWww.pcisecuritystandards.org. Ilo tpe6oBanmo BAHKA mpenctaBiste BCiO
HeOOXOMMMYI0 WHDOPMAIMIO ¥ CBEICHWS, HEOOXoauMble Uil TonTBepkAeHWs coorBercTBHa OTC
TpeboBanmsiM ctarmapra PCI DSS.
17. He mpunumarts Ha caiire MHTepHeT-pecypca (BHe ABTopmsampionHoi ctpanmibl AIIK WCII), ne
XpaHUTh, HE MlepeIaBaTh M HE UCTIONB30BATh B KAKOM -TIMOO BHJIE CJIEIYIOIIME JaHHbIC:
- Homepa Kaprouek;
- Cvv2/cvey,
- uMmeHa aepxareneil Kaprouek;
- cpoku nerctBus Kaprouek;

MapoNy, UCTIONb3yeMble Tpu ayTeHTudHKalmm aepxkateieil Kaprodek ¢ wucmons3oBaHMEM METOOB
Verlfled By Visa, Mastercard SecureCode.
1.8.  He ucnoms3oBaTh pekBm3UTH Kaprouek u uHyro uHpOpMAIO, BBOAUMYIO KIHMCHTAMH JIepKaTEISIMU
Kaprouek npu ormiate B IHTEpHET-pecypee(ax) ToBapos (padboT, yciyr) Ha ABTopuzoBaHHOW cTpanvie ATTK
NCTI, kpome Kak JJ1s1 COBEPILEHUS AeHCTBUTENBHBIX OIepalMil.
19. He ycramaBmBaTh Kakue-IMOO TPEHMYIIECTBA/OrPAHAYCHUS/IAMHUTBL  TIPU  MCTIONB30BAHUH
Kaprouek B kauectBe cpeacTBa omwiathl. [IpsMo WM KOCBEHHO HE OrpaHMYMBATH MOKYyNATENs (3aKa3yuKa)
npu BeIOOpe TOBapoB (paboT, ycIIyr), eciii BRIOpaHHbli criocod omiaTel — Kaprouka.
1.10. He pa30uBaTh CTOMMOCTH OJHOM TMOKYIKH WM YCIYTH HA HECKOJIBKO YacTeW C MOCIENYIOMer ux
ommatoi Kaproukoil B Bune oraenbusix onepaiwit. [Ipu satom g OTC roc THHUYHOTO THINA pa3pemaeTcs
NpUHAMATH IUIaTy 32 OpoHMpoBaHKEe HOMepa(oB) mocpeacTBoM Kaprodek ¢ mociemyromieii oraTon MojHOTo
CpOKa MpOXKMBaHMS APYTUMH CpelICTBaMH IuaTexa. He npuarMaTh qpyrue cpenctsa u (wi) GOpMBI OTUIaThl
I 9aCTH CTOMMOCTH OJHOM MOKYNKH (paOoThI, yciiyru) (HampuMmep, OfHA YacTh CTOMMOCTH TOKYIIKH
omiaueHa Kaproukoil, apyras 4acTb — HaJMYHBIMU JI€HSXKHBIMHU CpeAcTBamy, 3a uckmoueHrmeM OTC
TOCTMHUYHOTO THIIA).
1.11.  OcymecTBIATh ONEpalyio BO3BpaTa B pa3Mepe, He MPEBBINIAIONIEM CYMMY OPHTMHAIILHOM Oreparin
omiaTel ToBapa (paboThl, YCIYTH) W TOJIHLKO B OE3HAIMYHOM TIOPSIIKE HA TOT CYET, C KOTOPOro C
ucrob3oBaneM Kaprodku Oblia coBeplieHa OpUruHaIbHAS ONepalys OIiaThl ToBapa (paboThl, YCIyTH).
1.12. Hcnoms30BaTh JJIS y4eTa COBEPIICHHBIX ONepalyid OmiaThl TOBapoB (pabor, yciyr) B MHTEpHET-
pecypce Jlnanprit kabuneT, npenoctapmsieMmbiii OTC npu nopkmouernn k AITK UCIL.
1.13. He wucnonb3oBaTh IEHBI BHIIIE, YeM TPH OIUIaTe TOBapoB (PpadoT, YCIyT) IPYTMMU CPEICTBAMH
omiaTel U (WIM) B Apyrod ¢opme (HampuMep, oriaTa HaJMIHBIMH JIEHS)KHBIMU CPEJICTBAMH), a TaKKe He
TOBBIIIIATH LIEHy HA BEJIMYMHY BO3HATrpakaAeHus, KoTopoe B3umaercst bankom ¢ OTC.
1.14. TlpwammaTe K ommate 3a ToBapbl (paborel, yciyru) B MHTepHeT-pecypce Kaprodku roiaTeKHbIX
CHCTEM, yKa3aHHbIX B MyHKTe 2.2 HacTosmero Jloropopy, TO KOTOPHIM TIOMyd€HA aBTOPM3AIWMSA C
UCTIONIb30BaHMEM ayTeHTUHKaImM nepxkareneit Kaprouek c¢ wucmomp3oBanmeM TexHonormn 3-D Secure




(Verified By Visa, Mastercard SecureCode). It OTC, oCyIIeCTBISIOMIMX Peaan3aliio TOBapoB (pabor,
YCIyr) C WCTONB30BAHMEM JIMYHOTO KaOwHeTa W (WiM) MOOWIPHOTO TPWIOKCHHS, ayTCHTH(PUKALT
nepkateneit Kaprouek ¢ wcronb3oBaHueMm TexHomormd 3-D Secure moxer ObITH OTKIIOYEHa. B ciyuae
orkaza OTC or obs3arenbHOro TpeOOBaHWS ayTEHTH(PUKAIMM C TIOMOIIBI0 yKazaHHbIX MeTonoB, OTC
nmicbMeHHo uHpopmupyeTr BAHK n npuanMaeT Bce pHicKH, CBS3aHHBIE C JIaHHBIM OTKa3oM, Ha ceOs. [Ipu
sroM bankom nmns namspix OTC ycraHaBiMBaeTCs JUMHUT HA CyMMY KaKIOW oreparmi, Kotopas Oyaer
NPOXOIUTh 0€3 OCYIIECTBIICHHS ayTeHTH(UKAIMK aepkaTeneit Kaprodek ¢ HCronb30BaHMEM TEXHOJIOTUN
3-D Secure, onepammy Ha CyMMY CBBIIIIE TAHHOTO JIMMHTA TPOXOAHWTH HE OYIyT.

1.15. [lpurmmats ormaTy ToBapoB (pabot, yciyr) B UHTepHeT-pecypce ¢ ucnonb3oBanueMm Kaprouek B
npeaenax ycraHoBieHHbIX BAHKOM mumuroB B coorBeTcTBUM C 3as1BKOM oT OTC.

1.16. CornacoBeiBath ¢ UCII u (wm) BAHKOM wundopMaimmonHsle MaTepualsl, pa3meniaeMbie Ha
cTtpanuriax MarepreT-pecypca, B kotopeix ynomunatorcsi UCII, BAHK, a Taxxke raTeKHble CHCTEMBI,
Kaprouku koropeix npuHumarorcsi Mareprer-pecypcom OTC k oriare.

1.17. OGecneuwnrs Ha caiire OTC Hammuue nororvma bAHKA u UCII.

1.18. CBOEBpEMEHHO OCYIIECTBIISITH KOHTPOJIb MOCTYIUICHHS 3aKa30B HA JIOCTABKY PEalIM30BAaHHBIX Yepe3
WurepHeT-pecypebl ToBapoB (pabot, yeiyr). B o0s3aTenbHOM nopsake M AODKHBIM 00pa3oM OQopMIIAThH
JIOKYMEHTBI, TIOJITBEPKIAIOIIMe TOCTABKY peajM30BaHHbIX uepe3 MHTepHeT-pecypc ToBapos (padot, yciyr) u
OTCYTCTBHE TIPETCH3MH K Ka4eCTBY/KOMIUIEKTHOCTH TOBapoB (PpaboT/yCiayr) cO CTOPOHBI MOKYNATEs, U IO
tpeboBannio BAHKA B Teuenne 3 (Tpex) 0aHKOBCKUX JHEW MPEICTaBIATh JaHHbIE JJOKYMEHTBI. B ciydae
JIOCTaBKH 3JIeKTPOHHOTO ToBapa (pabotsl, yciayrn) OTC momkHa HATPaBISATH B aJpeC AIIEKTPOHHON TOUYTHI
MOKyTaTeNsl, yKa3aHHbIM TOKyNaTesleM, KBUTAHLMIO, CONEPXKALIyI0 JaHHble 00 omepaluyu U JIOCTaBKe
ToBapoB (pabor, ycnyr) (ampec MHTepHET-pecypca, AaTy W BpeMs OIEpalli U JOCTaBKH, CyMMa 3aKasa,
HauMEHOBaHHe ToBapa (pabotel, yciayr), ®.M.O. nokynartens), a Takke BECTH COOTBETCTBYIOLIUE JIOT-
Gaiinbl (MeKTpoHHbIE (ailibl, coaepKale 3alMCH O BblJade IEKTPOHHOrO TOBapa WIM OKa3aHus YCIYTH
TMOKYTIATENI0, KOTOpble BKIIOYAIOT B TOM 4YHcIEe HH(OpMAIMIO O TOKymaTene, JaTy U BpeMs BbIIAUH
AIIEKTPOHHOTO TOBapa (paboThl, yCIIyrH), 1aTy OIUIATHI).

1.19. OGecneunTs JOCTABKY TOBApOB (padoT, yCIyT):

- IO yKa3aHHOMY TIOKyTaTeseM (3aKa3uuKoM ) aJpecy;

- B TOYHOM COOTBETCTBMM C HH(pOpMAIMeil, MpeJCTaBICHHOW MOKyNaTelo (3aka3uuky) B MHTepHeT-
pecypce (BKJIFOUasi, HO HE OrpaHMUMBAsICh MHPOPMALMEH O IeHe, KOIMYeCTBE, KOMIUIEKTHOCTH, CpPOKaxX U
croco0ax JOCTaBKH, HHBIX TOTPEOUTEILCKHUX CBOMCTBAX);

- HaJJeXallero KayecTBa (KpoMe CIIydaeB HAIMYMS HEIOCTATKOB, O KOTOPBIX MOKYMATENo (3aKa34uKy)
SIBHO OBLJIO coob1eHo B HTepHET-pecypce).

1.20. B ciayuae HeBo3MOkHOCTH coOmoaeHnss OTC ycoBwHiA TocTaBKK TOBapoB (padot, yciyr) (BceX Win
YacTH) M0 COMIACOBAHMIO C TOKYyIAaTeaeM (3aKa34uKOM ):

- BapuaHT l: I3MEHHTH YKa3aHHbIC YCJIOBUS C COOTBETCTBYIOLIUM YMEHBILICHHEM WM 0€3 yMEHbILCHH]
CTOMMOCTH TOBapoB (paboT, yciyr);

- BapWaHT 2: HE3aMEIJIMTEJILbHO OTMEHHTHh OIUIATy TOBAapoB (paloT, YCIIYT) WM BO3BPATUTDH JICHEKHBIC
cpelcTBa.

1.21. TlpuammaTs HeoOXomumbie Mepsl u okas3biBaTh conedictBue BAHKY u MCII mo BhIsSBICHHIO
MOILICHHUYECTBA TPH COBEPILICHUH OIUIATH TOBapoB (pador, yciyr) B IHTepHET-pecypce, pyKOBOICTBYSICh B
TOM YHCIIE:

- JIaHHPIMU MOHMTOPHHIa MOILEHHIYeCKUX orepaimii, npeactasneHHsMU MCII i b AHKowMm;

- uHdopMmarmel, mpeaoCcTaBIsIEMON MOKYMATENEM (3aKa3UHKOM ).

1.22. He3amemmrensHO OTMEHHTH OIUIATy TOBAapoB (paboT, yciyr) W (WiM) BO3BPATHUTH JICHE)KHBIC
CpelcTBa MOKYNaTeNIo (3aKa34MKy) B CIIy4ae BbISIBICHUS:

-  MOILUCHHMYECTBA MpPU COBEPILICHMU OIUIAT TOBapoB (pador, yciyr) B MHTEpHETe WM BO3HMKHOBEHHS
OCHOBaHWSA TpEAroNaraTb O HAJIMYMM MOIICHHMYECTBA MpPH COBEPIICHMH YKa3aHHBIX OiaT (BKIOYast
JelicTBust coocTBeHHBIX cOTpyaHMKOB OTC);

-  HEKOppeKTHOM uH(popMalmy, YKa3aHHOW MOKymnaTesleM (3aKa3duKoM), HANpUMEp, HEeCYIIECTBYIOIINE
UMEHa, KIMUKH, IMpBI, T00as nHhopMaIws, BBI3BIBAIOIIAS M0/I03PECHIE;

- HE COOTBETCTBUS (DaKTHUECKOH CTOMMOCTH ToBapa (pabor, yciayr) cymMMme JIeHEXKHBIX CpEJICTB,
YKa3aHHOM B aBTOpH3aLM (B CIIy4yae OTCYTCTBUS KaKUX-JIHOO COTJIacOBAHUI C MOKyMaTesieM (3aKa3quKOM) B
YaCTH yMEHBIICHUS TICHBI).

1.23. B cnydyae BBIABIICHHS COMHHUTCJILHBIX ONEpalMii ¢ KCIONb30BaHMEM Kaprodek B 00s3aTeIHbHOM
nopsiike yBegomMurb 00 3ToM BAHK u npaBooxpaHuTesbHBIE OpPraHbl, a TAKKE OTMEHHUTH JIaHHbIE OTICPALH,
HE TIOCTABJIATH M0 HUM TOBapsbl (paboThl, YCIyrH) U BEPHYTh JE€HBIM HA CYET, C KOTOPOTO C HUCTIONb30BAaHUEM
Kaprouku Obi1a coBepIieHa oneparys OIUIaThI.

1.24. Tlpu peammsaimy TOBapoB (padoT, yCIyr) ¢ HCTOIb30BaHHEM MOOWIbHOTO mpmiokeHus, 11 OTC



SBIISIETCS 00532 TENbHBIM:

1.24.1. Ucnonp3oBaTh cepBuc TokeHm3ammH, peammoBandblii Ha AIIK WCIL. Ilom TokeHm3ammei
TIOHMMAETCSl MEXaHM3M 3aMeHbl peajbHoro Homepa Kaprouku u (wim) apyrux pekBm3uToB Kaprouku Ha
TOKEH (HOMEp albTepHaTHBHBIA peajdbHOMY Homepy Kaprouknm) B mpouecce mpuBsizku Kaprouku k
MOOWIBHOMY MPWIOXKEHHIO, COXpaHsIeMBbIii B MOOWIHHOM TNPHIOKEHAM BMECTO peasbHoro Homepa Kaprouku
u (Wm) JOpYrux peKBM3HTOB M HCIONB3YeMBId TPH COBEPIICHHH OIEpalmii MeEXIy MOOWIHHBIM
npuioxenneM u AITK UCII. Ilporiecc TokeHM3amK BKIIOUAET CIIEIYIOIIHE STaIIb:

- 1o navana padorer OTC or UCII Bnagesnbiy MOOWIBHOIO MPWIOKEHHS (BialelbleM MOXET OBITh Kak
OTC, tak u croponmsis opranmaimsa 1o norosopy ¢ OTC) nepenaercs myOMMUHBINA KITFOY, HEOOXOTUMBIT
JUISL COXpaHEHUsST B MOOWILHOM TIPHIOKEHHMH U Tio3Boisttonmii oopamarsess B AIIK UCIT nnst TokeHm3amm
peassHOro HOMepa Kaprouku u (1wim) e€ npyrux peKBU3HTOB;

- IPY COBEPIICHMM TEpPBOW oOrnepaimy NpuBsS3kd Kaproykn K MOOWIBHOMY TPHIOKECHHIO BBINOIHAETCS
TOKEHHM3AaIWsl peasibHOro Homepa KapToukum M cpoka JIeWcTBHs, BBOIMMBIX nepxkaremsiMu Kaprodek B
MOOWIFHOM TpWiIoKeHHH. [Ipy 3TOM 15 3aBEpIICHUs TIpoIiecca TOKSHM3AMH 1 TpuBsi3ku Kaprouku nepast
ornepampsi coBepuiaeTcsi ¢ mpoepkoil Kaprouku mo Texuonormu 3DSecure (B ciydae monJepiKKH JaHHOU
TexHosornu 1o Kaprouke).



[NPUJIOXKEHME

«TpeboBanmst, npeabsaBisiemble kK MarepreT-pecypcy OTC 3akonomarensctBoM Pecnybmmku benapycs u
IUIATEKHBIMU CHCTEMaMI»

k JloroBopy mHTEepHEeT-3kBaiipuHra NeACQ OT «___ » 20

1. O61as nHpopMarLHs
1.1. | HaumenoBanue lHTEpHET-peCcypca
12. | Ocuosusble pexBu3uThl OTC (10DKHBI OBITH PACIIONOKESHBI HA TJIABHOM CTPaHHILE CaiTa)
JL1st FOp MY €CKIX JIHIT:
- HANMEHOBaHHUE 0P MAMYECKOTO JIHIa
- JOpUIMYECKUH ¥ TOYTOBBIH aipec (He MOXKET OBITH «JI0 BOCTPeOOBAHIIS»)
- KOHTaKTHBIE TeleoHbI U e-mail
- peXuM paboThI OpraHM3aLUH
- nata perucrpanuu Marepaer-mMarasuna B T oproBoM peecrpe (B cilyyasix, Ip ey CMOTPEHHBIX U1 HHTEPHET-Mara3uHOB
3aKOHOJaTenbcTBOM Pecynomku benapych)
- MH(pOPMAIHs 0 TOCY JAPCTBEHHOM OPraHe, 3ap €T CTP P OBABIINM 0P WY ECKOE JIHIIO
JIns vHMBY Ty aNIbHBIX TP AP UHUMATENEH:
- (haMHITHSL, M5, OTYECTBO
- HH(pOPMAIHs 0 TOCy JAPCTBEHHOM OpraHe, 3ap eTMCTPUP OBABIIMM HHIMBHyaIbHOT O ITP € IPHHIMATEIs
- MECTO JXKUTEJCTBA U IIOYTOBBIN aJpec (He MOXKET ObITh «J10 BOCTPeOOBaHU»)
- KOHTaKTHBIE TeJeoHbI 1 e-mail
- pexuM paboThI
- nata peructpauuu Marepaer-mMarasuna B T oproBoM peecrpe (B cilyuasix, Ip ey CMOTPEHHBIX U1 HHTEPHET-Mara3uHOB
3aKOHOJaTenbcTBOM PecynOmku benapych)

13. | Undopmarus o crielpaIbHbIX pa3pelleHHsIX (JMLEH3U), € CIIH TaKOBbIC TPe0yIOTCS:

- HOMEp CIICHUAIBLHOr0 paspeiueHus (JIMIEH3UHN) U CPOK IeHCTBHS

- TOCYyJap CTBEHHBII OpraH UM OpraHM3alysl, BEIIABIIAS CIIEIHAIbHO e paspeleHye (JIMLEH3HI0)

- U300 pakeHe CIICIUATFHOTO pa3pelleHus (JUIEH3UH ), ToCcTymHoe B IHTepHeT -pecy pce st mpocMOTpa oKy naresneM (B popmare
PNG, GIF, JPG nm PDF)

14. | I'maBHas cTpanuia caiita HTepHET-pecypca, CTpaHHMIIBL, IJe OCYIIECTBIIETCS BRIOOP TOBApOB (paboT, yCclyr), a Takke BEIOOD
croco6a coBepIIeHIS OTIEPAIIIH J0JDKHBI COOTBETCTBOBATH TPeOOBaHMAM 3aKOHO#AaTENbCTBA P eciryOimkn bemapych U miiaTeXHBIX
CHCTEM, TIPEIbIBIIEMbIM K HH()OPMALIMOHHOMY HATIOJIHEHUIO CTpaHUI VIHTepHET-pecypcoB.

2. Undpopmarms o ToBape/ycayre

2.1. | Onucanue noTpeOUTEIHCKUX XapaKTEPUCTHK ITPOJABAEMBIX TOBApOB (pabor, yciyT), BKimodas pororpaduu u qpyrue
UH(POPMALMOHHBIE MATEPHAJIb, COACPIKAILUE OJIHYIO, JOCTOBEPHYIO U IOCTYIHYIO HH(OPMALMIO, XapaKTePHU3y OO P e yIaraeMblii
ToBap (padory, yciyry).

2.2. | YxazaHue Ha HOPMaTHBHBIC JIOKY MEHTbI, Y CTAHABJIMBAIOLIE TPEOOBAHMI K KaUeCTBY TOBapa (yIs TOBapa, BBIITY CKAGMOTO 110 TAKUM
HOPMAaTUBHBIM JOKYMEHTaM).

2.3. | Nudopmarus o mpousBomuTesie ToBapa:

- HQAUMCHOBAHMEC TP OU3BOJAUTEIII TOBapa
- MECTO HaXOXICHUA TP OU3BOAUTECIIA

- HAMMEHOBaHKE U MECTO HaX OXKIICHUS UMIIOpTepa (€I TAKOBOH HMEETCsT)

TI.



- MECTO HaXOKICHUA NIPEACTaBUTEIA IIPOU3BO JUTEIA TOBapa (SCJ]]/I TaKOBOM I/IMeeTCH)

24. | Undopmanus o rapaHTHHHOM CPOKE, €CJTH OH Y CTAHOBJICH.

25. | HaumeHnoBaHue peMOHTHOW OPraHM3aIIMH, Y TOIHOMOYESHHO i TP OM3BO, AU TENEM (ITPO IABL[OM, TOCTABIIMKOM, TP E/ICTABUTEIIEM) Ha
yCTpaHEHHE HEJIOCTATKOB TOBapa U (MIIH) eT0 TEX HIYeCKOe 00Ty JKUBaHHE.

26. | O6pa3ser JOKyMEHTa, TOATBEPKIAIOMIETO (haKT OTIIATHI TOBapa.

3. Mudopmanust o pa3merneHNH 3aKa3a/0TMEHBI 3aKa3a ¥ BO3BPATE CPEICTB

3.1. | Omnucanue npouemypsl3aka3a ToBapa/yciyruc 00s3aTeIbHBIM 03HAKOMIICHHUEM C HEH MOKyNaTelst 10 MOMCHTA OIUIATHL.

3.2. | Onucanue npoLueaypbl OILUIATHI - 0 OAHKOBCKKMM IIAT&XHBIM Kap Toukam

33. Nudopmaryst o focTaBke ToOBapa/yclIyTH ¢ 00s3aTeIbHBIM 03HAKOMIICHHEM C Hel IOKy [IaTeyit 10 MOMEHTa OTIIaThL:

- YCJIOBHSI JIOCTaBKI

- CPOK JIOCTAaBKH

- cIIoco0 OCTaBKU

- uHast ”HGOpManust, 0OBICHSIONIAS OKYTIATEIO, KaK OH MOJTYYHT CBOM 3aKa3

34. | Unadopmarys o 3aka3e ¢ 00s13aTeI-HBIM 03HAKOMIICHHEM C HEW TTOKYTIATENI IO MOMEHTA OTUIATHI:

- OIIMCaHME 3aKa3a (C MepeUHCIICHHEM COCTABILIIONINX, €CIIH 3aKa3 COCTOUT U3 HECKOJIKUX ITy HKTOB)
- CyMMa CTOMMOCTH 1 BaJIIOTa KaXJI0f COCTaBIMIOMIEH 3aKa3a
- 00111ast cyMMa CTOMMOCTH 3aKa3a M BaJIIOTa

35. | Ecim MHTepHeT-pecype B3UMaeT IOMOIHUTENBHO K LICHE TOBapa/y CIyTH IUIaTy 3a 00paboTKy 3akas3a 1/WiH I0CTaBKY, (IIPU Y CIOBUH,
YTO JAaHHAS TUIATa TAKKe B3MMAETCS B CIly4ae OTUIAThI IFOOBIMU CPEACTBAMU IIATEXa), HHPOpMaIHs 00 3TOM JJOJDKHA OBITh
pa3MeleHa U 03HaKOMIJICHHSI TOKY IATeJIro I0 MOMEHTA OTLIATHI TOBApa/yCIyTH.

36. | Uupopmarus 06 9KCIIOPTHBIX OTPAHUYCHHSIX [0 JIOCTABKE TOBapa/yCIIy T (€CIH CYIECTBYIOT).

3.7. | Ommcanue npoueryp BO3BpaTa JCHEXKHBIX CPE/ICTB, IIPEIOCTABICHHS B3aNMO3aMEHIEMbIX TOBAPOB/y CIIyT, 00MEHA TOBAPOB/yCIIyT 1
T.I. IPY OTKa3€e OT TOBapa/yCcIyTH ¢ 00s13aTeIbHBIM 03HAKOMIICHIEM C HEH MOKyTIaTeIs IO MOMEHTA OTIIAThL
B ciiygae ecim Takue npoueny psi IHTEpHET-pecypcoM He Ip eIy CMOTPEHBI, 00 9TOM He0 OX O/IMMO SIBHO YKa3aTh.

4. NudopmarmionHast 6e30macHOCTb

41. | PexBusurel mmarexHoW KapTouknm He MODKHBI NpUHUMaThes Ha crTpaHunax MHreprer-pecypca. [lokymartens noinkeH
IepeaapecoBBIBATLECS HA 3ANUINEHHYIO IIATEKHY 0 CTPAHUILY, TP o cTaBIeHHyIo bankom u (nmm) cepBuc-npoBaiiiepomb anka, a B
Cjiydyac€ BO3SMOXXKHOCTH, JOMOJHHUTCIBHO MEPCaapCCOBLIBATHCA HA OTACIBbHYIO CTPAHHUIY 63.HK3.'3M1/ITCHT8. JUd OCYLICCTBJICHUA
ayTeHTU(uUKaIuu nepxarens KapTouku ¢ ucnoss3oBanuem TexHosoruu 3 -D Secure (Verified By Visa, Mastercard SecureCode)

42. | JdocTyIK aBTOpHU3aLOHHBIM CTPaHHLIAM O CYILIECTBIIIETCA C UCII0Ib30 BAHUEM IIPOTOKOJIA, 0 OECIIeYMBAOILETO 0€30IIACH YO TIep ejauy
nanubix B Marepuere (SSL/T SL)

43. | Ecm HMHaTepreT-pecype xoder npuHnMark Kaptouku k omiate 6e3 rmepeHanpasieHus ITIOKyaTe sl Ha 3alUIIEeHHY O IIaTEXHYFO
CTpaHUILy, IpeJoCcTaBIeHHy 0 bankomu (1) cepBuc-npoBaiaepoM 6aHka, BO3MOKHOCTb U IPOLIEAY pa TAKOTO CIIocoba mpreMa
KapTouek nomkHa ObITh TpeBApUTENIBHO COTIIacoBaHa ¢ bankom

44. | BcecrpaHulibl, KOTOpbIE CBSI3aHBbI ¢ padoToit MHTepHET-pecypea, JODKHBI HAX 0 AUTHCS 101 €IMHBIM JOMEHHBIM HMeHeM. He
JIOTTy CKaeTcst pa3MeleHue calita IHTepHeT-pecypca Ha OecriaTHBIX CepBHCaX, P UIAraloMX JOMEHHbIC UM EHA TPETHEr0 Y POBHI
(manpumep, narod.ru).

45. | BcecTpaHuIbl ¥ CCHUIKH Ha HUX Ha caiite FIHTepHeT-pecypca I0IDKHBI OBITh pab oMy,

46. IIpu onate 6aHKOBCKOIT ITaTexHOH KapTo4ukoii He 10IDKHO IpHUCYTCTBOBATH HoJte 1t BBoaa [IMH -xona.

5. Perucrpanus caifra

5.1. | AmmunHCTpaTOopoM IoMeHHOTro MeHH BeicTyraer OTC

52. | Hurepuer-pecypc 3aperucTpupoBaH B TOprosoM peectpe Pecriyomiku benapych (B citydasx, npeay CMOTp €HHBIX U1 HHTEPHET -
pecypcoB 3akoHo faTenbcTBOM P ecry6imiku benapycs).

5.3. | HomenHoe ums MHTepHeT-pecypca 3apeructpuposaso B benl 1D

54. | Caiit umeer Genopycckuii XocTHHT, 3a nckmoderneM OTC, K KOTOPBIM B COOTBETCTBHH C 3aKOHOJATEILCTBOM 3TO TPEOOBAHNE HE
NpEaAbABIICTCA

6. JlononuutensHa nHGopMaIws

6.1. | B «uwanke» umm «mopasney» caiita lHTepHeT-pecypea JOIDKHBI ObITh JIOT O THITBI IIIATEKHBIX CHCTEM, YbU KapTouku npuHUMAIOTCS K




OoIuIaTe, n X METOZI0B BCpI/I(bI/lKaLII/II/IHOJ'IL3OBaTeH${, a takxke sjorotun UCIT:

MonHouBeTHaA BepcKA TOBApPHOIO 3HaKa V’SA I
VISA
Q O . 0 mastercard
Verified
BEMHAPT  BENMKAPT QUiad EcnHAPT V}SEY Mastercard Ve‘?}eggy astercard

S m—rified
VISA Vt?{'f’EsCiAme Mastercard VISA ?{'&s Aby @ Mastercard

Verified by
VISA VISA

6.2. | Ha caiiTe unTepHeT-pecypca He I0DKHBI PEaii30 BHIBATHCS TOBAPBI (PabOThL, Y CIIyTH):
- 3aIIpeLICHHBIE K peaTu3alliy AeHCTBY IOIMM 3aKOHOATeNbCTBOM Pecrryomiku benapycs;
- pasBiedeHust «uts B3pocibix» («Adult Entertainmenty, sxkeHCKri 1 My»KCKO# 3CKOPT)
Caiit IHTEpHET-pecypca He JOJDKCH COJIepKaTh:
- OCKOPOMTENBHBIX BEIPAXXCHUH U TP € UI0KESHUH, HEIIEH3Y PHBIX BBICKA3bIBAHUH
- 3POTUYECKHX 1 ITOPHOTrpaduecKUX MaTepHajIoB
- PEKJIAMBI HHTUMHBIX Y CIIyT
- CCBUIOK MJIM OaHHEPOB Ha CaiiThl, HapyIIAIOIME 3aKOHOIATENbCTBO Pecty Omiku benapych (Harpumep, CaifTsl Jyist B3pOCIIbIX U T.1I.)
6.3. | Ilpu u3MeHeHNH WM JOTIOJNHEHUH BUAOB TOBapoB (pabor, yciyr) B UHTepHET-pecypee, OTIMYHBIX OT M O/AaBacMbIX BHI0B
ToBapoB (pabor, yciyr) Ha MOMeHT noakmoudeHus Murepuer-pecypca k banky, OT C o6s3ana yBeqoMuts 06 3ToM bank He
MeHee 4eM 3a 14 paboumx JHEH 10 JaThl M3MEHEHUS WM JOTIONHEHHs 0(HIHAIGHBIM ITHCEMOM € 0053aTEIBHON OTHPAaBKOH IO
9JIEKTPOHHOM moute wim (axcy, ykasanHbM B JloroBopec barkoM. B ciyuae npumenenns k baHky caHKIM MIATEXKHBIX CHCTEM
Beanescreue HepbinosHeHuss OTC nannoro o6s3arenscrea OTC obs3ana Bo3MecTuTs banky 3arpars B Teuerue 5 (nstn) pabodux jHei
C MOMEHTA MOJTy YeHHsI OpUIIHAIBHOr 0 TMChMa 0T baka ¢ TpebGoBaHmeM 00 oruaTe.
64. | OTC, paboTaroreii B cepeuropHoro GusHeca (BKIIOUaT CTABKH HAa MEPONPUSTHS U [TAPH), HEOOXOIMMO pa3MeCTuTh Ha Bel -caiire
HurepHeT-pecypea ciie iy 1oliLy 1o HHPOpMaILMIo:
— «UTOpHBIH Ou3Hec depe3 MIHTepHET MOXKET ABIAThCS HE3AKOHHBIM C TOYKH 3PEHMs IOPHCAMKIMU CTPaHBI, B KOTOPOi Bl
HaxouTech. Eciu 970 Tak, Bbl He MOKeTe COBEPIIMTh OTIEPallUIO ¢ HCHoNMb30oBanneM Barueit Kaptouki» («Thestatement « Internet
Gambling» may be illegal in the jurisdiction in which you are located. If so, youare not authorized to use your payment card to
complete this transaction»);
— 3asBIEHME O TOM, 4TO Biajenen KapTodku Hec€T OTBETCTBEHHOCTH 33 HEBBINOJHEHNE 3aKOHOB CBOCH CTPaHBI OTHOCUTENBHO UT P
Ha nenbru B Murepuere (Cardholder's responsibility to knowthe laws concerning online gambling in his country of domicile);
— 3asBIEHHE O TOM, YTO [10JIb30BaThCs yCIlyraMU JaHHOr 0 IHTepHeT-pecypcaMOryT TOIbKO Joau cTapie 18 net;
— mpaBuiia Urpsl (UTp), CTABOK;
— MOPSIOK BBIUIATHI BBIMTPHIIEH (BbILIATA BRIMTPHIIICH Ha KapTouky 3anperiena);
— TIpaBuIIa BO3BPATa I10 COBEPILCHHBIM ONIEPaIMAM OTIIATHI C HCIIOIb30BaHHeM KapTouek;
— 3asBIeHME O TOM, YTO JeprKaTento KapToaku peKoMeH Ty eTCs COXPaHsTh KOTIMU 3aIIHCEH O COBEPIICHHBIX OMEPaIIHX .
65. | JlonomurensHbie 1pebOBAHI:
— BeO-cTpaHunb! IHTepHET-pecy pea JIOJDKHBI HaX0 AU ThCS 1101 €IMHBIM JIOMEHHBIM UIMCHEM;
6.6. | Ilpu nomydeHun (U3MIECKOTO TOBapa, JHMOO YCIyrH MpeArnoJiararlueil MpUCcyTCTBHE KIHMEHTa AepKaTesb KapTouku JIomkeH

pacnucatbest B MuTepHer kapt-ueke (MHTEpHET KapT-ueKk MOKET ObITh pacreyaTaH U3 IMYHOTO KaOMHETa MOJIb30BATENs) O €ro
I0JTy 4CHUN.




