OBIIUE YCJOBHUS JOIOBOPA MYJbTUBAJIOTHOI'O UHTEPHET-
YKBAUPUHI A

YTBEPKJICHBI MPOTOKOJIOM 3acenanusi lIpaBnenus
3A0 «MTbBauk» ot 05.08.2020 Ne 104
HOBasi peNaKkius  yTBEPXKJIEHA IPOTOKOIOM
3aceqanus IlpaBnenus 3A0 «MTbank» ot
14.10.2020 Ne 136, or 16.04.2021 Ne 48, or
30.06.2021 Ne 80, ot 27.08.2021 Ne105

1. TEPMUHBI U ONPEJAEJIEHUSA

1.1. ABTopH3ans — paspelieHne OaHKa->MUTEHTAa WU (MJIM) BiAJeNbla IUIATEKHOM
CHCTEMBbl Ha COBEpILEHHUE ONEpally C HUCIOJIb30BAaHUEM KapTOYKM IUIATEKHOW cucTeMbl Visa
International, Mastercard Worldwide, BEJIKAPT (manee — Kaprouka), compoBokaaroiieecs
OJIOKMPOBKOW JICHEXKHBIX CPEJCTB Ha cyere. B pesynprare mpoBeseHUs aBTOPU3ALMKU BO3HUKAET
00513aTeNIbCTBO OaHKA-dMHUTEHTA IO YIUIATe CYMMBI JIEHEKHBIX CPEJICTB MPHU TOCTYIUICHUU €My
JIOKYMEHTOB B COOTBETCTBHH C IIPABUJIAMU IIJIATEKHOM CHCTEMBI JUIsl BO3MEILIEHHs OaHKY-3KBalepy
CYMMBI JICHE)KHBIX CPEJICTB IO ONEpalrsIM C HCIoIb30BaHueM KapTouek, BBIMYIIEHHBIX OaHKOM-
SMHUTEHTOM.

1.2 ABTOpH3AIIMOHHAS CTPAHMIIA — CTICIIUATM3UPOBAHHAS 3alTUIIICHHAS CTPAHMIIA B CETH
Wutepner (uacte AIIK I1311), npeqHazHaueHHast 1Uis 3alIMIICHHOTO BBOa PeKBU3UTOB KapTouku
JiepIKaTeseM.

1.3. AnmnapatHo-niporpamMmHbii  kommieke (manee — AIIK) —  coBokymHOCTB

BBIUMCIUTEIBHON TEXHHMKH, MPOrPaMMHOIO OOECHEeYeHHUs U  TEJIEKOMMYHUKAIIMOHHOTO
0o0opynoBaHus, 00ECIEeUnBAIONINN BO3MOXKHOCTh IPOBEICHHs omepanuil oriatel B MHTEpHET-
pecypce ¢ HCIOoJIb30BaHMEM OAaHKOBCKHX IUIATEXKHBIX KapTOUYEK HA BBIJEICHHON 3alllUIIEHHON
CTpaHUIIEe, OCYIIECTBISIONUIUNI MapIIPYTU3ALIMIO 3aIIPOCOB M0 3aIUIIICHHBIM KaHajlaM, a TaKxe cOop
1 00paloTKy I1aTeKHOM HH(pOpMaLHH.

1.4. bank — 3A0 «MTbank».

15. Hepxarens Kaprouku — d¢usndeckoe auio, ucnoib3ywomee Kaprouky Ha
OCHOBaHMU 3aKiroueHHoro Jloropopa o0 ucnosb3oBaHuu KapTouku (KpeIuTHOTO I0r0BOpa) U B
CUJTy IOJIHOMOYHI, MPEI0CTaBICHHBIX KiueHToMm.

1.6. JloroBop — 1OroBOp MyJBTUBAIIOTHOTO MHTEPHET-IKBAWPHUHIA, 3aKJIIOYaCMbIN
bankom u OTC, perynupytromuii otHomeHus: Mmexay bankom u OTC mo npoBeieHHIO TIaTeXeH 1
pacyeToB ¢ ucnoib3zoBaHueM Kaprouek B riobanbHON koMmbloTepHoi cetn MHTepHeT. Jlorosop
cocrout u3 O6mmx u MuauBuayanpHeIX ycioBuit JloroBopa. JloroBop He sIBIsieTCS MyOJIMYHBIM
JIOTOBOPOM HJIM IOTOBOPOM IIPUCOEIUHEHUS.

1.7. WNunuBunyansHsle  ycioBus JloroBopa — HeoTsemiemas d4acTb Jlorosopa,
onpenensomas  ycaosus okazaHuss OTC ycnyr uHTepHeT-3KBalipuHra baHkoM (pa3mepsbl
BO3HarpaxaeHus baHky, mopsaok u cpoku pacueToB). [Ipy HalIWyuMM TPOTHUBOPEUHM MEXITY
O6ummu  u  VuauBuAyanbHbIMM  ycloBUSIMH  JloroBopa MPHOPUTETHBIMH  CUHUTAIOTCS
WnauBuayanbHble ycnoBus Jlorosopa.

1.8. WHTepHeT KapT-4eK — JOKYMEHT B DJIEKTPOHHOM BHJAE M (WIKM) Ha OyMa)KHOM
HOCHTEJIE, CITY>KAIIUi TTOITBEPIKICHUEM COBEPIIICHUS OTIaThl TOBApOB (padoT, yciyr) B UHTepHeTe
WJIM BO3Bpara OIuIaThl TOBapoB (padoT, yeiyr) B Uatepuete (refund).

1.9. Untepuer-pecypc (mamee — VIHTepHeT-pecypc) — MNpOrpaMMHO-anmapaTHbIN
KOMIUIEKC, BKIIOYAMONIUK B cebs caiit/moomwnbHoe mpuioxenne OTC, obGecneunBaromiuii/-ee
BO3MOKHOCTh COBEpIICHHsI ornepanuid B [o0anpHON KoMIbIOTepHON ceTtu MHTepHeT (manmee —
WHTepHeT) 1o moKyrnke ToBapoB (paboT, yclyr) ¢ ucrnonb3oBanueMm Kaprouek.

1.10. [IpoBaiinep dNeKTpOHHBIX IulaTekei (mamee [TIDI1) —  opranu3anms,
IPEJOCTABIAIOMIAs  YCIYTM IO TPEJOCTaBICHUIO  CIIEHUAIM3UPOBAHHOTO IIPOrPaMMHOIO
oOecrieyeHus JUIsl OCYLIECTBIIEHUs omepanuil ¢ ucnojp3oBaHueM Kaprouek B MHTepHeTe B
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COOTBETCTBUM C 3aKOHOAaTelIbCTBOM PecnyOnuku benapych W mpaBuiiaMu IIIATEXKHBIX CHUCTEM,
JENCTBYIONIAsl HA OCHOBAHUH JI0TOBOPOB, 3aKiI04eHHbIX ¢ bankom. IIDI1 ocymecTBisiet yciayru 1no
WH()OPMAITMOHHO-TEXHOJIOTHYECKOMY B3auMoaeicTBro mexny Muateprer-pecypcom OTC u AIIK
banka B cBsi3u ¢ ucnonb3oBaHueM KapTodek [uist pacueToB 3a TOBaphl (paboThl, YCIyTH) H
MIPUHSTHIO UHBIX T1aTexxei Ha Mutepuer-pecypce OTC.

1.11. HeneiictBurensHas omnepanus — oOnepauusi, IPOBEICHHAs C HapylIEHUEM
TpeOOBaHUIl AEMCTBYIOIIETO 3aKOHOAATENBCTBA JIIOOON U3 IOPUCIUKIUN €€ yYaCTHUKOB, MPABIII
IUIaTeXHBIX cucteM W (unu) bamka (Bxmrouas MHeTpyknuio mo oOciyxuBaHuio Jlepikareneit
Kaptouek), B ToM uncie:

- omepauus, COBEpLICHHAs HENPaBOMEPHO, B TOM YHCJIE IPOBEAEHHAs IO MOJAEIbHBIM,
YKpaJleHHbIM, yTepssiHHbIM Kaproukam, 1100 ¢ UCIIOJIb30BaHUEM UX PEKBU3UTOB;

- OIlepalysi, COBEpILEHHAs JHUIIOM, HE SBISAIOIMMCS 3aKOHHBIM Jlepxkarenem Kaprtouku amubo
orepaiusi, coBepieHHas 6e3 Benoma u cornacus Jepxkarens Kaprouku;

- omnepanus, coBepuieHHas no Kaprouke, Cpok I€UCTBUSI KOTOPOM UCTEK WU €I1€ HE HACTYIIHII
Ha MOMEHT COBEPILIEHHUS Ollepaluu;

- omepauusi, O(QOpPMIICHHAS HEACHCTBUTEIBHBIMUA JIOKyMEHTaMHU JIMOO TMPOBEJCHHAS B
OTCYTCTBHE IJIATEKHBIX JOKYMEHTOB;

- omepauusi, y KOTOpPOHl cojepaHWe KBUTaHIMHM (4Yeka), MNpenbsBlieHHOW B baHk, He
COOTBETCTBYET COJIEP>KaHUIO KBUTAHIINHU (UeKa), mepenanHoi [epxkarento;

- omepanus, CyMMa KOTOpPOH IIPEBBILIAET LIEHY TaKOro ke ToBapa (yciyru), peanuzyemoro OTC
3a HAJIMYHBIA pacyer;

- olieparys, Ipyu NpOBEJCHUHN KOTOPOW ObLT IOJYyYEH OTKA3 B aBTOPU3ALMH, HO OII€pallHsl BCE JKe
os11a oopmiuena OTC;

- olepanus, COBEpPUICHHAs C HapyIIeHHEM BaJOTHOTO 3aKOHOAATENbCcTBA PecmyOmmku
benapycs;

- omepanus, coBepieHHas no Kaprouke B ycrporictBe OTC, He sBIsitomIasicss pe3ysibTaToM
nercreuil mexay [epxarenem u OTC.

1.12. O6opynoBaHue — BUPTyalibHbIN TepMuHal, BbaeneHHbl OTC B pamkax Jlorosopa
u 3apeructpupoBanubiii B AITK 1311 u [Tpoueccunrosoii cucteme banka ¢ ynukansasiM TID/MID,
KOTOPBIN HMCHOJB3YyETCs JJI1 COBEPIICHUs ONepalnuii ¢ ucnoiab3oBanuem Kaprouek B MHTEpHET-
pecypce.

1.13. O6mme ycnoBusi [loroBopa — HeoThemiemass 4acTh JloroBopa, cojaeprkarias
onuHakoBble 1711 Bcex OTC ycnosus Jlorosopa, kotopsie OTC npusHaer u 0043yeTcs UCIOTHATD
npu mnonanucanun MHmuBuayansHeIX ycioBuit  JloroBopa. OOmmue ycnoBus JloroBopa
yrBepxkaaroTcsi bankom u pasmematorcas B cetu MHTepHer Ha caiite banka mo aapecy
www.mtbank.by. O6mue ycnmosus JloroBopa He siBisitoTcs myoamuHoi odeproit banka.

1.14. Onepanny Bo3BparTa JEHEXKHBIX CPEACTB — ONEpalMi BO3BpaTa JICHEKHBIX CPEICTB
nepxatenam Kaprouek, ynnauennsix uMu B OTC 3a Bo3BpaiiaeMble TOBaphbl U (UJIN) YCIYTH.
1.15. Onepanys OTMEHBI — ONEpanus BO3BpaTa JIECHEXKHBIX CPEACTB Ha CYET, JOCTYI K

KOTOPOMY OCYIIECTBIIIETCS C HCIOJIb30BaHWEM KapTouku, Nmpu OTMEHE BBHINIOJHEHHOW paHee
onepauuu ormatel B OTC ¢ ucnonb3oanuem nanHoi Kaprouku.

1.16. Opranmzanus TtoproBinu (ceppuca) (manee — OTC) — ropumryueckoe JHIIO,
MHOCTpaHHasl OpraHM3alus, HEe SBIAIOUIAsICA IOPUIUUYECKUM JIMIIOM 10 MHOCTPAaHHOMY IpaBy,
WHAUBUAYAJIbHBIN NpeAnpuHUMATeNb, (PU3NYECKOE JIMIIO, OCYHIECTBISIONIEE IEATEIbHOCTh, HE
OTHOCSIIYIOCS K MPEANPHUHUMATEIFCKOM B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM, 3aKIIOUYMBIIHUE
JIOTOBOp C OaHKOM-3KBailepoM, a TakKe peau3ylolfe COTJacHO YCJIOBHSM JaHHOTO JOTOBOpa
TOBaph! (pabOThI, YCIYTH) C OMJIATOM MOCPEACTBOM HCIIOJIb30BAaHMS KApTOUYEK WM MPUHUMAIOIINE
B COOTBETCTBUU C 3aKOHOJATEIHCTBOM MHBIE IIATEXKU MTOCPEIACTBOM HCIOJIB30BaHUS KaPTOUEK

1.17. [TapTHepckas nmporpamMma — coTpyaHudectBo Mexay bankom u OTC, B pamkax
kotoporo OTC mpenocraBisercs NpaBO Ha CHEHHUAIbHBIX YCIOBUSX NPUHHMATh K OIJIaTe
0AaHKOBCKHE IUIATE)KHbIE KapTOYKH, SMUTHpPOBaHHbIe BaHKOM MO NpOIyKTaM, YyKa3aHHBIM B
JIOTOBOPE MHTEPHET-IKBAaPHUHTA.
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1.18. [Tnatexx mo coxpaneHHou Kaprouke — omeparusi, B KOTOPOW HCHOJB3YIOTCS
COXpaHEHHbIE PeKBU3UTHI KapTouky, 1 KoTopas npoBoauTcs no nuunuaTtuse lepxarens Kaprouku
nubo sBisIeTCsl pe3yiabTaToMm mnopydenus Jepxkarens Kaprouku maunmumpoBate OTC oT mMeHu
Hepxxarens Oynymue omepanuy Ui TOKYIIKH TOBAapOB WM yCIyr 0e3 3aJaHHOro Iepuoaa
BpPEMEHH.

1.19. [Tono3putenpHas omnepauuss — onepanus, MNPOU3BEACHHAs C OTKJIOHEHHWEM OT
CTaH/apTOB, YCTAaHOBJICHHBIX IUJIATEKHBIMM CUCTEMaMHM, Jalolllas OCHOBaHHS II0JIaraTh, 4TO
BITOCJIC/ICTBHH OHA MOKET OBITh IPU3HAHA CIOPHOM (MOILIEHHHYECKOW) ONepariei.

1.20. [IpoueccunroBasi cucreMa — NPOrpaMMHO-TEXHUYECKU KOMIUIEKC, MO3BOJISIOINI
OIpEeAEIATh YCIOBMs HCIONIb30BaHUs Kaprouek, oCyllecTBISATh ONEPALUU C HCIOIb30BAaHUEM
KapTtouek, mpoBOIuTh ydeT TaKUX OIepaluii, perucTpupoBaTh M YIPABIATh HACTPOMKAMHU
O6opynoBaHusl, a TAKXKE MPOU3BOAUTH PACUETHI.

1.21. PexkyppeHTHBIN mIaTex — onepanusi B CEpUH omnepaiuii, B KOTOPbIX HUCIOIb3YIOTCS
COXpaHEHHbIE PEKBU3UTHI KapTOUuKku M KOTOpbIE SBISAIOTCA pe3yslbTaToM HopydeHus Jlepikarens
Kaprouku uaumuupoats OTC ot umenu Jlepxatenst Oyayiiue onepamyu Jjis MOKYIKH TOBapOB
WIA YCIyr ¢ (UKCUPOBAHHBIMH PETYJISPHBIMH HMHTEpBajlaMH (HE MPEBBIMAIOIIMMU OJHOTO
KaJICHJapHOTO I0J1a MKy OepalusiMu).

1.22. Cmena Ha OOOpynOBaHMM — IEPHUOJ C MOMEHTAa MPOBEACHMSI aBTOMATHYECKOU
BBITPY3KH HTOTOB (3aKpbITHUS CMeHBl C (opmupoBanueMm «MHopmauu o COBEPIIEHHBIX
ornepanusx ¢ ucrnoib3oBaHuem Kaprouek») o mpoBeAeHHbIX omepauusix Ha OOOpydoBaHHU B
[TpoueccunroByo cucremy baHka a0 MOMEHTa NpPOBEACHUS CIEAYIOIEH aBTOMATUYECKOM
BBITPY3KH HTOTOB (3aKpbITHS CcMeHBl ¢ (opmupoBanuem «MHpopmManmuu o0 COBEPIICHHBIX
omepanusx ¢ Hcrnoib3oBaHueM Kaprouek») o mpoBeAeHHbIX omepanusx Ha OOOpydoBaHUU B
[TpoueccunroByto cucreMy banka. Beirpy3ka HTOroB (3aKpbITHE CMEHBI € (POPMHUPOBAHHEM
«Hdpopmanii 0 COBEpIICHHBIX OMNEpalusiX C HUCHOJb30BaHUEeM KapTouek») MTpOUcCXoauT
€XKEJIHEBHO B aBTOMaTU4YECKOM pekruMe 1o naunuaTtuse 11011

1.23. Cnopnast ~ (MoIlEHHWYECKasl)  omepanmuss —  Olepanus,  oOclapuBaeMas
(omporectoBhiBacMmas) Jepxkarenem Kaproukn/O0aHKOM-3MHTEHTOM, WHGOpMANUS O KOTOPOWM
noctynaet B baHk oT miarexHoW CUCTEMBI.

1.24. Croponsl — bank u OTC npu coBmecTHOM ynomuHanuu B JloroBope.

1.25. Terminal ID (nanee — TID) - Unentudukatop Mutepuer-pecypca OTC B AIIK
banka n AIIK TI9II.

1.26. Merchant ID (manee — MID) — Waentuduxarop MurtepHer-pecypca OTC B

MCKAYHApPOIHBIX MIaTEXHBIX CUCTEMAaX.
OcTtanbHbIE TEPMHHBI, UCIIOJIB3YCMbIC B HACTOAIIUX O6H_[I/IX YCIOBHAX I[0r0Bopa, HUMCIOT
SHA4YCHU, OMPCACICHHBIC 3aKOHOAATCIIbCTBOM.

2. TIPEJMET JIOTOBOPA

2.1. JoroBop perynupyer orHoueHuss Mexay bankom m OTC no coBepiieHuio B
Nntepuer-pecypce OTC nepxatensmu Kaprouek-pesuneHTaMu B O€lIOPYCCKHX pyONsix u
JepKaTeNIIMU  KapTodeK-Hepe3uaeHTaMu ((pU3NYecKUMH JIMIIaMH) B OEIopycCcKUX pyOnsx u
uHocTpanHoi BamtoTe (mommapel CLIA, EBpo, Poccuiickue pyOnum) omepanuii, CBS3aHHBIX C
pacueramMu 3a TOBapel (paboOThI, YCIAyrd) JUisl HMCIHOJB30BaHUS, HE CBI3aHHOTO C
IPEIIPUHUMATEIBCKOMN 1EATENBHOCTBIO.

2.2. OTC npu peanuzanuu ToBapoB (padot, ycnyr) uepe3 MuTepHer-pecypc(bl) B
COOTBETCTBUH € yCI0BUsAMU JloroBopa mpuHuMaer k omiate Kaprouku.
2.3. bank B cootrBercTBUU C ycinoBusmMu JloroBopa mpemoctasiser OTC ycmyru mo

o0pabotke u pacueram ¢ OTC (nanee — yciyru HHTEpHET-9KBaPUHTA) 110 CIEAYIOLUIMM ONEpaIUsaM
¢ ucnoas3oBannem Kaprouek B Untepuer-pecypce OTC:

- or1aTa ToBapoB (paboT, yciyr);

- BO3BpaT (OTMEHA) OIIaThl TOBapoB (paboT, yciyr).
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Hns uenmeit JloroBopa K omepanusM OIUIaTBl TOBApOB (paboT, YCIyr) OTHOCHUTCSA TaKkKe
OCYHICCTBJIICHNEC NHBIX maTexei MoCpCACTBOM HCIIOJIb30BAHU A KapToqu.

2.4, CoBepuienue onepanuii ¢ ucnosibzoBanueM Kaprouek B MnatepHeT-pecypce OTC
npou3BoauTCs ¢ ucnoyibzoBanuem AIIK T1311.
2.5. bank obecrneunBaeTr 00pabOTKY omepanuii ¢ HCHojb30oBaHueM Kaprodek u

nepevrciieHue (Bo3MeEleHue) CpeAcTB Ha Tekymwuil (pacuetHbiii) cuer OTC mo omnepauusm,
COBEpIUICHHBIM C HcIoNb30BaHueM Kaprouek.

3. IPABA U OBSI3AHHOCTHU CTOPOH

3.1. bBaHK UMeeT MPaBo:

3.1.1. 0e3 mpenocraBieHus IUIaTeXHbIX HHCTpyKUuid OTC cnuchiBaTh IUIATEXHBIM
opaepom co cuetoB OTC uiam caMOCTOATENbHO YAEP)KUBATH (BBIYMTATH) M3 CYMMBI JE€HEKHBIX
cpencts, nomnexamux nepeuncieanio OTC cormacHo myHkTy 3.2.2 O6mux ycnoBuit Jlorosopa,
CYMMBI:

3.1.1.1. npuumraromerocs baHky Bo3HarpaxjaeHUs 3a MPEIOCTABICHHBIC YCIYyTH HHTEPHET-
3KBaWpHUHTA,

3.1.1.2. ommbouHo 3aunciennsle bankom na cuer OTC;

3.1.1.3. omnepauuii, COBepIICHHbIX ¢ ucnoiab3oBanueM Kaprouek B luTepuer-pecypcee (-ax),
IIPOU3BEJICHHBIX C HApyLIEHUEM I0JI0KeHn| [loroBopa;

3.1.1.4. HeneWCTBHUTEIBbHBIX U (UJIU) MOO3PUTEIBHBIX ONEPaIlnii;

3.1.1.5.  omuiat 3a ToBapsl (pabOTHI, yCIYTH), COBEPIICHHBIX C HCIOIb30BaHneM KapTouek B
WuTepHere,  ONpPOTECTOBAaHHBIX  KiIMeHTaMu/OaHkamu-amuteHtamu  (chargeback/  pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T.11.), B TOM YHCJIE 1O TPUUNHE
orkaza OTC or wucnoap3oBanus texuosornu 3-D  Secure, texnomorun BEJIKAPT-
WNurtepuerllaponb, NOAKIIOYEHUS PEKYPPEHTHBIX IUIATEXKEH, IUIATEXKEH II0 COXPaHEHHON
Kaptouke B coorBercTBHHM ¢ TpeboBanusimu [Ipunoxenus « TpeboBanus, npeabsasiuseMmbie kK OTCy;

3.1.1.6.  omutat 3a ToBapsl (paboTHI, yCIYTH) B ciiyyae HermorydeHus: bBaHKoM MmoITBepKIeHUS
dakTa peanusanyu (BbIIOJIHEHUS, OKa3aHHs ) TOBAPOB (paboT, yCIIyT) B T€YCHHE CPOKA, YKa3aHHOTO
B nyHkte 3.4.5 O6mux ycnosuii [JoroBopa;

3.1.1.7. Bo3MemieHus mWTpadoB MJIATEKHBIX CUCTEM, HaJOXKeHHbIX Ha bank no Bune OTC;

3.1.1.8. Bo3memieHust mrpados, MpuMeHEHHBIX K banky 3a HecoOmoaenne OTC mopsiaka
NPOBE/ICHUS BAJIIOTHBIX ONEpaIui.

3.1.1.9.  mo omeparusM BO3BpaTa JACHEKHBIX CPEACTB U (MJIM) OTMEHBI ONEPAIHil OTUIATHI.

3.1.2. nuckMeHHO yBenoMuTh OTC 00 MHUIMUPOBAHHOM  KJIMEHTaMU/OaHKaMU-
SMHUTEHTaAMH OINPOTECTOBAHUU (chargeback/compliance/pre-compliance/pre-
arbitration/arbitration/fee collection u T.11.) B cityuae, eciiu ot OTC TpeOyeTcst IpHHATHE PeLICHHS
0 POIOJDKCHUN nporiecca OMPOTECTOBAHUS (compliance/pre-compliance/pre-
arbitration/arbitration) u cormacue ¢ ymiaato KOMHCCHM B COOTBETCTBHH C Ilepednem
BosHarpaxaeHuil 3A0 «MTbanky;

3.1.3. He Bo3Bpamare OTC u He 3acuMThIBaTh B cueT nmpuuurtarounmxcs banky ot OTC
JIEHEKHBIX CPEJICTB IO BBINOIHEHHBIM corjlacHo moanyHktam 3.1.1.2 —3.1.1.6 mynkra 3.1.1
OO6umx ycnosuit JloroBopa ynepxaHusM (BBIYUTAHUAM) U CIIMCAHUAM BO3HATPaXIEHUE 32 YCIYTH
WHTEpHET-dKBalipuHTa, paHee mnoiydeHHoe baHkoM B coorBeTcTBHM ¢ OOHIMMH yCIOBHUSIMHU
Horosopa;

3.14. B OZJTHOCTOPOHHEM IOPSIIKE MPUOCTAHABINBATH U (MJIH) BO3OOHOBIISATH BOZMOKHOCTh
coBepuieHust omnepauuit B HWutepHer-pecypce OTC B caywae nHapymenus OTC mpasui,
U3NI0KeHHBIX B myHKTe 3.4.1 OOmux ycnosuii JloroBopa ¢ mapopmupoBanuem o6 3tom OTC B
TedeHue 3 (Tpex) JHel ¢ MOMEHTa MPUOCTAaHOBKU U (WJIM) BO30OHOBJIECHUS;

3.1.5. B OJHOCTOPOHHEM Topsiike u3MeHsATh TpeboBanus k OTC u MaTEepHET-pecypcy
OTC, wuznoxennsie B Ilpunoxenun «TpebGoBanus, npenbsBisembie k OTC» u Ilpunoxenun
«TpeboBanus, npenwsBiasiemble k HuTepuer-pecypcy OTC 3akonomartenscTtBoM PecnyOmuku
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benapych u miuaTexHbIMU cucTeMaMny, ¢ nHGopmupoBanrem 06 3toMm OTC B cpok He mo3aHEe 5
(msiTr) pabounx THEH J0 1aThl BHECCHUS U3MEHECHUN;

3.1.6. ocymiecTBIATh MOHUTOPHHT AesiteabHocTH OTC u (wum) Uatepuer-pecypca OTC ¢
nensio BbisiBiieHUs HeBbinodHeHuss OTC tpeGoBanuii, mpuBeaeHHBIX B myHKTEe 3.4.1 OOmumx
ycnoBuil JloroBopa, Wian mpH BBISBICHUM OIEpalii, KOTOpPbIe BBI3BIBAIOT MOJIO3PEHUE U MOTYT
pacueHuBaTbC bDaHKOM Kak HEICWCTBUTENIbHBIE WM MOILICHHUYeckue. Ilpu sTOoM s
ocyliecTBlieHUs: MOHUTOpuHTra bank BmpaBe mnepenaBath pekBuszuTbl OTC (Bkirodas, HO He
orpannuuBasick — URL aapec unTepHer-pecypca, HaumeHoBaHue OTC Ha aHITIMIICKOM SI3BIKE,
onucanue Buma aestenbHoctTh OTC) TpeThelt CcTOpoHE, KOTOpas IO J0roBopy ¢ bankom
ocymectBiseT A banka MmonuTopuHr aestenbHocTd OTC Ha mpeaMeT COOTBETCTBUS MpaBUIaMU
IUIATEKHBIX CUCTEM U TPEOOBAHUSM 3aKOHOATEIHCTBA;

3.1.7. OpoBOIUTH OOyueHne u (Wiu) KoHcynpTamuu coTpyaHukoB OTC B wactu
TpeOOBaHUM, MPEABABISEMBIX IUIATEKHBIMU CHCTEMaMU K OCYILECTBICHHUIO OINepanuii ¢
Kaproukamu B UnTepHeT-pecypce OTC;

3.1.8. B cinyuyae oOpamenuss OTC B bank 3a xkoHcynbramueil mo ucnosb3oBanuto AITK
[IDIT ans ommatel TOBapoB (pabot, ycmyr) B HMurepHer-pecypce, HampaButh OTC 3a
koHcynbTanueit k [1911;

3.1.9. KOHTPOJIMPOBATh COOJIOJCHWE TMPABHJI IUIATSKHBIX CHUCTEM M 3aKOHOJATEIhCTBA
PecniyOonmuku Benapych npu coBepliieHHH onepaliii ¢ ucrnosib3oBanueM Kaprodek B MHTepHET-
pecypce OTC;

3.1.10.  pasmMemarb MH(OpPMALMOHHBIE MaTepuanbl 0 BO3MOKHOCTH pacuetoB B OTC ¢

ucnonp3oBanueM Kaprouek u wmHpopmammo o6 OTC B pexnaMHBIX W HH(DOPMAITMOHHBIX
MmarepHanax;

3.1.11.  ycranaBnIMBaTHh M U3MEHITH YCTAHOBJICHHBIC pa3MEpHl JMMHTOB IO ONEPALUAM C
ucnonb3oBanueM Kaprouek B MHTepHeT-pecypce ¢ MocaeyromuM HHPOPMUPOBAHUEM 00 3TOM
OTC;

3.1.12.  3anpammBats y OTC npenocraBneHue nHGpopMauu U TOKyMEHTOB B COOTBETCTBUU
¢ nyaktom 3.4.4 OO0mwux ycinoBuit JloroBopa, MOATBEP)KIAIONIMX COBEPIICHUE OIEpanui ¢
ucnonb3oBaHueM Kaprouek u 10cTaBKy (BBIIOJIHEHHE, OKa3aHUE) ToBapa (paboT, yciyr);

3.1.13.  mpuocTaHOBUTH IepeuyucieHne cpenctB B moiply OTC Ha Bpems mpoBeneHUs
paccieoBaHus O HEAEHCTBUTEIBHBIM U (WJIM) MOI03PUTENBHBIM ONepalusM Ha CpoK He Ooiee
180 (cTO BOCEMBJECST) CYTOK, B pa3Mepe CYMM HEIEUCTBUTEIBHBIX U (WJIH) MOJO3PUTEIBHBIX
onepauuii. Eciam mo ucredeHun ykazaHHoro cpoka B oTHoumeHur OTC (ero ITOMKHOCTHBIX JIMIY)
elle HEe 3aBEepIIeHO pacclieIoBaHHe, IMPOBOAMMOE OpraHaMH BHYTPEHHUX Jen PecryOmukn
benapycs (Bo30yk/1eHO yrojaoBHOe €e710), bank BipaBe He nepeuncnarth aeHexHsle cpeactsa OTC
JI0 OKOHYAHUS PaCCIIeOBAHMS U TIOTYICHHUS PEHICHHUS OT CyI€OHBIX OPTraHoB;

3.1.14.  npwu HapymeHnuu co ctoponsl OTC ycnoBuii n. 3.4.4 O6mux ycnosuii /lorosopa,
NpY TIPOBEACHUU HENEHCTBHUTENBHBIX W (WJIM) TOJO3PHUTENBHBIX ONEpanuid, a TakKe MO HHBIM
OpUYMHAM, MOJHOCTHIO WJIM YacTMYHO (OTpaHWYMBATH KOHKPETHBIE THIIBI OIEpaLuii)
npuoctaHoBuTh okazanue OTC ycayr, npenycMoTpeHHbix m. 2.3 O6mux ycnosuilt [lorosopa,
nyTeM OJIOKHPOBKH BO3MOXHOCTH coBepieHus onepanuii B AIIK 10 ycTpaneHust HapymeHus Uin
WHBIX OCHOBAaHMW (NMPUYHMH) TPHOCTAHOBJICHUS OKa3aHUS yYCIYr WHTEPHET-dKBalpHHTa C
nocienyronmm ysegomiaeaneM OTC mo ajgpecy 37IeKTpOHHOM MOUTHI, yKa3aHHOW B pasnene 11
JloroBopa, Wiv 1Mo WHBIM KaHaJIaM CBSI3H;

3.1.15.  otkazats OTC B u3MEHEHUHU JIUMUTOB IO ONepalMsIM ¢ Ucroyb3oBaHneM KapTouek
B MIlHTEpHET-pEcypce, yCTaHOBIEHHBIX baHKOM;
3.1.16.  GnokupoBaTh BO3MOXHOCTh COBEpILIEHU onepanuit «Bo3spary», mo scem MID B Toit

BaJIIOTE, B KOTOPOW 00Opa3oBajiach 3aJ0/DKEHHOCTh, B ciydae Hanmmuus 3amoikeHHocTH OTC mo
onepauusiM «Bozspat» u () «OTMeHa onepaum» B IeHb 00pa30BaHUs TaKOW 3a10JDKEHHOCTH.
Pa360knpoBKa BOZMOXXHOCTH COBEPIIICHUS onepaninii «Bo3BpaT OCyIIeCTBISETCS Ha CIETYIOMUN
pabouuil 1eHb Mocie morameHus: COoTBeTCTBYyIomIel 3agomkenHocta OTC.

3.1.17.  Bamk BmpaBe 0e3 mpemocTaBieHHs IarexHbpx WHCTpykmmid OTC crmceiBaTh
IUTATEKHBIM OPJIEPOM C TEKYIIUX (pacueTHbIX) U UHBIX c4eToB OTC, OTKpHITHIX B baHke eHe)HbIe
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cpenctBa, cormacHo myHkTy 3.1.1 OOmmx ycnouii JloroBopa. B cimydae ecnm BamoTa
00s3aTeNIbCTBA OTIMYACTCS OT BAIOTHl CYETa, CyMMa CIHCHIBAEMbIX JICHE)KHBIX CPEICTB
OTpeeNsaeTcsl MyTeM YMHOXEHHSI CyMMbl IpUUUTAIONINXCA baHKy AEHEKHBIX CPEICTB B BAIIOTE
o0sA3aTenbCcTBA Ha Kype IIepecueTa, OIpEAesieMblii KaK COOTHOILUEHHE Kypca BalltOThI
00s3aTeNbCTBA, YBEIIMYEHHOTO Ha JBa MPOLEHTa, K Kypcy BaltoThl criucanus. [lpu stom moa
KypCOM BaJIIOThI 00s3aTEIbCTBA U KYypPCOM BANIOTHI CIHMCAHUS MOHUMAETCS: Ui MHOCTPAHHOM
BaJIIOThl — OQUIMANIBHBIN Kypc Oeropycckoro py0is K JaHHOW MHOCTPAHHOM BajlOTe Ha JIEHb
CIIUCaHMS TUTATeXKHBIM OpJepoM; st Oenopycckux pyoneir — kype 1,0. Pacder kypca nepecyera
MIPOU3BOJUTCS C OKPYIJIEHHEM J0 YEThIPeX 3HAKOB IOCe 3asITOM.

baHK B 0JTHOCTOpPOHHEM MOPSIIKE UMEET IPABO U3MEHATH Kypc nepecuera. [lpu nsmenenun
YCTaHaBIMBAEMOT0 Kypca IepecueTra WK MopsiKa ero onpenenenus bank yBemomiisier 06 3ToM
OTC.

[Ipy HanMUUUM 33J0KEHHOCTH B OENOPYCCKUX PYyOsIsiX, 3a0KEHHOCTh CIHCHIBAETCS CO
cuetoB OTC, OTKpBITBIX B MHOCTPAHHOW BAJIIOTE, IIyTEM MOKYIKH MHOCTPAaHHOW BasltoThl baHkoM
3a Genopycckue pyoiu Mo Kypcy, yCTAaHOBIEHHOMY HACTOSIIIUM MOAITYHKTOM.

3.1.18. B caywae cnmcanusi bankom 3amommkeHHocTH co cyetoB OTC wucnomb3yrorces
CIEeYIOIINE TPUOPHUTETHI:
3.1.18.1 ¢ pacuernpix (tekymmx) cuetoB OTC B BamoTe, COOTBETCTBYIONIEH BaJllOTE
3aJI0JIKEHHOCTH;
3.1.18.2 ¢ pacuerHbIx (Tekymux) cueroB OTC B npyrux Banorax;
3.1.18.3 ¢ npyrux cueroB OTC, oTkpbIThIX B banke B mopsake o4epEAHOCTH 00pa3oBaHusl TaKoH
3a/10JKEHHOCTH:

- ¢ apyrux cuetoB OTC B BatoTe, COOTBETCTBYIOIIEH BAIIOTE 3a/10J5KEHHOCTH;
- ¢ apyrux cuetoB OTC B 1pyrux BagtoTax.

[Tpu cnucanuu bankom camoctosTenbHO cpeactB co cueroB OTC cnmcanue B paMmkax
ONMCAHHBIX MPUOPUTETOB OCYIIECTBISAETCS C COONIOEHHEM TpeOOBaHUM 3aKOHOJATENLCTBA IO
OUEPEIHOCTH TIIaTekKeH.

3.1.19.  OTKJIOHATH ONEpaluu C HCIOJb30BaHMEM KapToyek, IMHUTHPOBAaHHBIX OaHKaMH-
pesunentamu Peciyonuku benapycs, B untepHet-pecypce OTC, ocymiecTBisieMble B MHOCTPaHHOMN
Bamore (nosutapsl CILIA, eBpo, poccuiickue pyosn).

3.1.20. B oaHOCTOpOHHEM IOpsIKE OTKa3aThCs OT HUCHONHeHus JloroBopa B ciyyae
HEUCTIOJTHEHUS OOS3aHHOCTH, mpeaycMoTpeHHou m. 3.4.26. OO0mmx ycmoBuii JloroBopa, 1o
o0ecrieyeHn0 peanu3auuu baHkoM mpaBa Ha NOJHYK WIM YacTHYHYIO Iepenady baHkom
OTIIENbHBIX (PYHKLMH, UX YacTel, OM3HEC-TIPOLECCOB, BUJOB JESATEIBHOCTH, COCTABISAIOIINX HUX
paboThl, yCIyrH, Ul BBIMOJHEHUS CTOPOHHEH OpraHu3anuei jaubo JHMIIOM, OCYIIECTBIISIOIIUM
JeSTEIbHOCTh B KAYECTBE MHAUBUIYAJIbHOTO MPEAIPUHUMATEINSI, KOTOPbIE BBICTYNAIOT B KAUYECTBE
UCTIOJIHUTEJISL YCIIYT U OCYIIECTBIISIIOT YIPABJICHHE MPOLIECCOM peanu3aluy (GyHKIUU B paMKax
CBOEH J1eATENbHOCTH (JJaJiee - ayTCOPCUHTOBasi OpraHU3aIusl).

3.1.21. [ns ueneit ucnomHeHHs (oOecrieyeHUs UCIOTHEHHUS) CBOMX O0O0S3aTENBCTB IO
JloroBopy B COOTBETCTBHH C 3aKOHOJIaTEJIbCTBOM U JIOKAJIbHBIMHM akTaMu baHk mmeer mpaBo Ha
MOJIHYIO WIIM YaCTUYHYIO nepeaayy baHkoMm oTAenbHbIX GYHKLUH, UX YacTel, OM3HeC-TPOLEeCcCOB,
BUJIOB JIEATEIbHOCTH, COCTABISIOUINX UX PAaOOTHI, YCIYIH (Janee - pyHKIMH), A BBITOJHEHUS
ayTCOPCUHIOBOM OpraHu3anuen.

3.1.22.  Orka3ats B 3akmoueHuu Jloropopa npu orcyrctBun y OTC Tekymiero (pacueTHOro)
cuera B baHke B TOIl MHOCTpaHHOH BaliOTe, B KOTOPOW HEOOXOIMMO TMEpPEUHCICHUE CPEICTB IO
orepaiusM, COBEpILIEHHBIM ¢ UCIOJIb30BaHueM KapTouek.

3.1.23. Orkazare OTC B BO3MEUIEHHH CYMM CIHOPHBIX OIepaunuif, MPOU3BEICHHBIX C
ucnons3oBanueM Kaprouku, B ciywdae mnpesbimieHuss OTC cpoka oOpamenus B balk,
ycTaHOBJIEHHOTO MyHKTOM 3.4.31. O0mux ycnoswuii [lorosopa.

3.1.24. bank BmpaBe yBenomuth OTC 00 m3MeHEHHH MecTa HaXOXKICHUS, JINIICH3NOHHBIX
NOJTHOMOYMH, peopraHum3zanuu baHka myTem pa3MmelieHHs COOTBETCTBYIOIIEH HH(opManuu Ha
caite banka.



3.2. Bank o0s13yercs:

3.2.1. obecneunuth, B TOM uucie ¢ wucnonb3oBanueM AIIK TIDII, B0o3MOXHOCTE
COBEPILICHUSI ONepalnii OIIaThl TOBapoOB (paboT, yCayr) U omepaiuil Bo3Bpara OIiaThl TOBapOB
(pabor, yciyr) ¢ ucrionb3oBanneMm Kaprouek B MaTepHeT-pecypce OTC;

3.2.2. obecrieunts Bo3menienne OTC cymmbl  onepanuii B MHTepHeT-pecypcee,
IPOM3BEACHHBIX C HCI0Jb30BaHUEM KapTouek, 32 BBIYETOM CyMM B COOTBETCTBUHU C ITyHKTOM 3.1.1
OO6umx ycnosuii JloroBopa B Hopsiike U B CPOKH, OTOBOpEHHBIE J[oroBOpoM;

3.2.3. obecrieunts ¢ ucnonbzoBanueM AIIK I13I1 goctyn OTC k JInunoMy KaOUHETY 1S
BO3MOKHOCTH BEJICHMS y4eTa Ollepalliii, COBEPIIEHHBIX C Hcnonb3oBanueM Kaprodek B IHTepHeT-
pecypee;

3.24. He pasriamarh cBeaeHus, noiaydeHHele oT OTC B xozne ucnonnenus Jlorosopa,
KpOME CIly4yaeB, IIPEeyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAaTeabCTBOM PecriyOnuku benapycs;

3.2.5. unpopmupoBatb OTC 000 Bcex U3MEHEHHUSAX, CBSI3aHHBIX C PEKBU3UTAMH,
yKa3aHHBIMU B paszzene 11 no JocTynHbIM KaHajlaM CBA3H;

3.2.6. y4acTBOBaTh B PACCIEIOBAHUU M (WJIM) PACCMOTPEHUH KOH(DIUKTHBIX U HHBIX
CIOPHBIX CUTYalUil, CBSI3aHHBIX ¢ coBeplueHueM omnepauuii ¢ Kaproukamu B MHTepHeTe, B TOM
YHCIIe ¢ yYaCTHUKAMU TUIATEKHBIX CUCTEM;

3.2.7. XpaHUTh 0aHKOBCKYIO M KOMMepYecKyo TaiiHy CTOpOH.

3.2.8. nojepxxuBath ¢ ucnonpzoBanneM AIIK 1311 ¢popmy (odpopmnenne) Kapr-yeka B
COOTBETCTBUM C TpeOOBaHMSIMHU 3aKoHoJaTenbcTBa PecnyOnuku benapych, MeXIyHapOIHBIX
miaTexxHeix cucteM VISA International, Mastercard Worldwide, mnatexnoit cucremsr BEJIKAPT.
Kapt-uek BxiarodaeT peksusutbl OTC, naty u Bpems coBepILIECHHs Ollepalluy, CYMMY OIepaluu, Koj
WIA HAauMEHOBAaHWE BAJIIOTHI OIEPAllMH, PEKBH3UTHI KAapTOUYKA B MACKHPOBAHHOM BHUJE, KOJ
aBTOPH3ALHH.

3.2.9. NupopmupoBars OTC 0 npoBeeHHM IUIAHOBBIX W TEXHOJOTMYECKHX padoT,
KOTOpbIe o0ecreunBaoT paborocrnocodHocTh OO0pynOBaHMS, MTyTeM pa3MelleHUs] HH)OpMauu
Ha caiite banka (mtbank.by).

3.3. OTC umeet npaso:

3.3.1. TpeboBaTh OT baHka CBOEBPEMEHHOTO BO3MEIIIEHHS CyMM OIEPaIliii, COBEPIIEHHBIX
nepxarensmu  Kaprouek B HWutepHer-pecypce OTC, 3a uckiIroueHHEM CyMM OIEpalui,
oroBopeHHbIX B myHKTe 3.1.1 O6mux ycnosuii Jlorosopa;

3.3.2. MPUOCTAaHABIMBATh, OTKJIIOYaTh, BO300HOBIATH paboTy WMHTepHET-pecypca ¢
uH(popMupoBaHueM 00 3ToM baHka B cpok He mo3aHee 5 (msTH) 6aHKOBCKUX JHEH O MOMEHTa
BBIMIOJIHEHUS] YKa3aHHBIX JCWCTBUI M pa3MEIIeHWeM COOTBETCTBYIOLIEH HHpOpManun ams
KJINEHTOB Jiepkarenei Kaprouex;

3.3.3. HanpaBiIATh B NMucbMeHHOH ¢opme B bank u (umm) [1911 3anpocel Ha u3MeHeHHe
JTUMHUTOB, YCTAaHOBJICHHBIX baHkoM Ha oriaty ToBapoB (pabot, yciuyr) B Untepuer-pecypce OTC,
¢ 000CHOBaHUEM HEOOXOAUMOCTHU JJaHHOTO U3MEHEHHUS;

3.34. obpamtatbest B bank ¢ 3anmpocamu o o0yuennro bankom padorankoB OTC u (vm)
NPEOCTaBIEHUIO KOHCYJIbTAIMM B 4aCcTH TPEOOBaHUM, MPeIbABISIEMBIX IUIATEKHBIMU CUCTEMaMHU
K OCYILECTBIICHHIO Ollepanuii ¢ ucnonb3zoBanneM Kaprouek B MIHTepHETE;

3.3.5. npu peanusanuu ToBapoB (pabot, ycmyr) depes Muteprer-pecypc(pl) OTC B
COOTBETCTBUH C J[OTOBOPOM HCHOJIB30BaTh WHOCTPAHHYIO BAIIOTy B CIy4asX, pa3pelIeHHBIX
3aKoHOJIaTeNbCTBOM PecnyOnnku benapych.

3.4. OTC obs3yetcsi:

3.4.1. BBINOJIHATH TpeOoBaHus, npeabssisieMble K OTC B COOTBETCTBUH ¢ TPEOOBAHUAMH,
uznoxkeHHeiMu B [lpunoxkenun «TpeGoBanusi, npeabssisgemble k OTC» wu Ilpunoxenun
«TpeboBanusi, mpeabsBiasiemble k HutepHer-pecypcy OTC 3akoHonaTenbcTBOM PecmyOmmku
benapyce 1 MIaTeXHBIMU CHCTEMaAMU»;

3.4.2. npu peanuzanuu B IHTepHET-pecypce ToBapoB (paboT, yciyr), orjiara 3a KOTOpbIe
MOYKET OCYIIECTBISITBCS B HECKOJBKHX BAIIOTaX IO PAa3HBIM KapTOYHBIM MpoAyKTaM baHka,
BKJII0Yas MPOJYKTHI B paMkax [lapTHepckoii mporpammsl, obecnieunts nepenauy B AIIK I1911 cymm
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B Ka)XJIOM BaJIOTE omnepanuii B mpuBsizke k coorBeTcTByOMMM TID u MID tepmunana,

3.4.3. CaMOCTOSITENIFHO HECTH PAcXOAbl MO Iepenaue MHpopManuu o0 omepanusx OT
Nutepuer-pecypca go AIIK II3II, a takke mo mepemade MHOW HEoOXOAMMOW HH(POPMAIMHA B
paMKax HMCIOJHEHHUS 00s3aTeNbCTB MO J[OrOBOpY € MCIONIB30BAHUEM TEIEKOMMYHUKAIIMOHHBIX
ceTelt (MECTHOM M MEXKTyHAPOIHON);

3.4.4. XpaHuTh MHTEpHET KapT-uyeKM M OTYEThl IO ONepalusM C HCIOIb30BaHUEM
Kaprouek B MHTEepHET-pecypce, eTalpHOE OMKMCaHUe IMPUOOPETEHHBIX TOBapoB (paboT, yciyr),
aZipec JOCTaBKM (€ciu NMPUMEHMMO), HOMEp 3aKa3a (eCiIM IPUMEHHMO) U BCE MHBIE JOKYMEHTBI
(nHpOpMAIIHIO), KacaroIrecs JOCTaBKHA TOBApoB (paboT, yCiIyr), B TEYCHUE CPOKA, OTOBOPEHHOTO
3aKOHOJIATENILCTBOM, HO He MeHee 13 (TpruHaanaTi) MecsIeB ¢ JaThl UX 0POPMIICHHS IIPU MPOJIAKE
ToBapoB obOecneunth Hamuuue y OTC 10oKkyMeHTOB, MOATBEPXKAAIOUIMX OTCYTCTBHE IMPETEH3UHN
NOKYyHaTess K Ka4eCTBY/KOMILJIEKTHOCTH ToBapoB. O0ecreunts A0CTyn K HTepHET KapT-uekaM U
OTYeTaM I10 OIepalysIM, COBEpPIIEHHBIM ¢ Hcnoab3oBaHueM Kaprouek B IHTepHET-pecypce, TOJIBKO
pabotaukam OTC, B 4bM 005I3aHHOCTH BXOJAUT y4YeT M XpaHEeHUe JAaHHoW mHpopmaruu. B ciyuae
3anpoca baHka O npenocTaBieHMH JOKYMEHTOB (MH(OpMalUMU) MPEIOCTaBUTh 3aIllpPOIIECHHBIE
JOKYMEHTHI (MH(pOpMaLnio) B TedeHue 3 (Tpex) 0aHKOBCKHX JHEH OT JaThl 3ampoca,;

3.4.5. B Cllydae BO3HMKHOBEHHs CIOPHOHM CUTyallMM IO IepBoMy TpeboBaHuio baHka B
TedeHue 3 (Tpex) OAHKOBCKHMX JHEH MpeacTaBUTh noATBepxkaeHue (VIHTepHeT KapT-4yek, MHCbMO
OTC c omucanuemM peKBU3UTOB omepanuu) (akTta peanu3anuu ToBapoB (padoT, yCiIyr) AOIKHO
ObITh NPEJCTaBICHO Ha aJpec JJIEKTPOHHOM mouThl baHka, yka3zaHHbIi B pasjene 4
WNunuBuayansHelx ycnoBuil lorosopa;

3.4.6. y4acTBOBAaTh B PacciieJOBaHUU U (WJIH) paCCMOTPEHUH CIIOPHBIX, KOHQIMKTHBIX U
UHBIX CUTYallUi, CBSI3aHHBIX C COBEPILICHUEM ONepaluii ¢ ucnonabzoBanueM Kaprouek B IHTEepHET-
pecypce, B TOM 4HCIIe COBMECTHO C IMOKyNaTeNsIMHU (3aKka3unKaMM) IPOBOIUTh Pa30oUpaTesibCTBa 0
KaX/10 cropHOM JocTaBKe peann3oBaHHbIX depe3 MHrepuer-pecypce(sl) OTC toBapos (pabor,

yeuyr);

34.7. obecnieunth banky u 1911 mpaBo mocrymna ko BceM ctpanuiiam MHTEpHET-pecypca
OTC, B TOM YHCIIE K CTpaHUIIaM, TPEOYIONTUM CIICIIHATLHOW PETUCTPALIHN;
3.4.8. uHpopmupoBath baHk 000 BceX HW3MEHEHHUSAX, CBS3aHHBIX C OaHKOBCKUMU

pexkBuzutamu OTC, cBemeHusMH 00 yUpeAWTENsIX, TJaBHOM OyXraiaTrepe, PpyKOBOAHUTEIE,
W3MEHEHHUAX PEKBU3UTOB, a TaKXKe MepedHs pabOTHUKOB, OTBETCTBEHHBIX 3a B3aUMOJICHCTBUE
mexnay CropoHamu, TIyTeM HampaBieHus B baHk 1o pexBusuTam, ykasaHHeIM B JloroBope,
YBEJIOMUTEJIBHOTO MUChMa Ha OYMa)KHOM HOCHTENIE MM B BJIEKTPOHHOM BHJIE C 3JIEKTPOHHOTO
aapeca OTC, ykazanHoro B JloroBope win Apyrux JOKyMEHTax, MpeAcTaBiIeHHbIX B baHkax B
pamkax JloroBopa, wiM Mo KaHajdaM IUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)KHUBaHUS B CPOK HE
no3aHee 3 (Tpex) 0aHKOBCKUX JIHEM ¢ MOMEHTa BOBHUKHOBEHHUS TAaKMX U3MEHEHUH;

3.4.9. B TeueHue 1 (0HOro) 0aHKOBCKOTO JIHS MOCe MoNyuyeHus oT baHka yBeoMIIeHus B
COOTBETCTBUM ¢ MyHKTOM 3.1.4 O6mux ycnosuil JloroBopa pa3MecTuTh B JOCTYITHOM MECTE Ha
crpanune MHTepHeT-pecypca HHGOpPMAIMIO O BpPEMEHHOM NPUOCTAHOBKE OOCITY)KHBaHUS
Kaprouek;

3.4.10.  obecneunTh OCYIIECTBIEHUE BO3BpaTa JAEHEXKHBIX CPEICTB AepkarensiM KapTtouek,
VIUIAaUeHHBIX WMH paHee C wucnonb3oBanueMm Kaprtouek B Hurepuer-pecypce OTC 3a
BO3BpallaeMble TOBaphI (paboThl, yCIyrn), ¢ cobMoeHneM ycioBuit JloroBopa (nanee — oneparus
BO3BpAaTa) U B TOH BAIIIOTE, B KOTOPOH ObLJIa OCYIIECTBIICHA OMEPAIHS OTUIATHI;

3.4.11.  Bosmemars baHky Bce CyMMBI 10 ONIEpaIysiM BO3BpaTa U (UJIM) OTMEHBI Ha YCIOBUAX
HoroBopa. B ciiydae orcyrcrBust y OTC O6e3HamuyHBIX omneparuii ¢ ucnoiib3oBanueM Kaprouek B
WuTepHeT-pecypce, MOCTATOUYHBIX Ul OCYIIECTBJICHUS BaHKOM CaMOCTOSTENBHOTO YAEp:KaHUS
(BBIYMTAHUSI) CYMMBI JICHEKHBIX CPEJACTB MO OINEepalnusM Bo3BpaTa M (WJIM) OTMEHBI COTJIACHO
Horosopy, OTC Bo3Mmermiaer banky Bce CyMMBI 1O omepanusM Bo3Bpara M (MJIM) OTMEHBI HE
no3aHee 3 (TpeThero) OAHKOBCKOTO JHS, CIEAYIONIETO 3a JTHEM 3aKphITHs cMeHbl B MHTepHeT-
pecypce OTC, myTem nepedyrciaeHus CyMMBI 10 OTIepaLsM BO3BpaTa v (UIM) OTMEHbI OTJENIBHO 110
Ka)XJ10M BaItoTe Ha cueta banka, ykazanHbie B pazjaene 4 MuauBuayanbHbix ycinoBui JJoroBopa;

3.4.12. B cpok He mo3aHee 3 (Tpex) OAHKOBCKHMX JTHEH CO JHS IMOJIyYEHHUS MHCHbMEHHOTO
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TpeOoBanusi banka BepHyTh baHKy cymMMbl MO HeIEWCTBUTENbHBIM M (MJIM) MOAO3PUTEIBHBIM
orepanusM, a TakKe CyMMBI IO OIepaIysaM, OIMO0YHO MEePEUNCICHHBIM baHKkoM B pe3ynibTare
OomMOOYHBIX ACHCTBUI TIepcoHana banka;

3.4.13.  KOHTPOIMPOBaTH CYMMBI JEHEKHBIX CpPEACTB, TOCTYMAIIUX Ha TEKYIIUe
(pacuetnsbie) cueta OTC B pamkax JloroBopa. B cpok He mo3anee 10 (necsiToro) 6aHKOBCKOTO JTHS
Mecs11a, CIEAYIOLIETo 32 OTUYETHBIM, COOOMNTh baHKy 0 HenmpaBMWIbHO (OMIMOOYHO) 3aYHMCICHHBIX
(criMcaHHBIX) CyMMax B OTYETHOM MecsIle, a TakKe MpeJoCcTaBUThB baHK 3asBieHHE HA BO3BpaT
CPEJIICTB B IPOU3BOJILHOMU (hopme.

3.4.14.  xpaHUTbh OAHKOBCKYIO M KOMMEpUYECKY0 TaitHy CTOpOH;

3.4.15. B CPOK HE mo3aHee 3 (Tpex) OaHKOBCKUX ITHEHW CO JHS MOJyYeHHS MUCbMEHHOTO
TpeboBanus banka BoaMecTuTh baHnky cyMMbI ITpadoB MIIATEKHBIX CUCTEM, HAJIOKEHHBIX Ha baHk
no BuHe OTC. B cnyuae He Bo3memenust OTC ykazaHHBIX CyMM MITPagOB B YCTAHOBJIEHHBIN CPOK,
bank BmpaBe peasiM3oBaTh CBOE MpaBo, HpeaycMoTpeHHoe mnyHKToM 3.1.1 OO0mwux ycmoBui
Horosopa.

3.4.16.  ymnauuBath banky Bo3HarpaxieHue U HHbIE CYMMBI JICHEKHBIX CPEJICTB B CIIy4asX,
ykazaHHbIX B myHKTe 3.1.1 O6mux ycnosuii Jlorosopa.
3.4.17.  npuHATH K CBelIeHUI0 HHPOPMAIUIO, TIOTYYSHHYIO B COOTBETCTBUH C MyHKTOM 3.1.2

O6mux ycnoBuil JloroBopa, 1 B MUCbMEHHOU (hopMe B TeueHue 3-X pabouux JHEH MOATBEPIUTH
(ompoBepruyTh) baHKy cBoe HaMepeHHe MPOJOJDKUTH MPOIECC OIpoTecToBaHus (pre-
compliance/compliance/pre-arbitration/arbitration) u cormacue ¢ ymIaTod KOMHCCHH B
cootBercTBuM ¢ llepeunem Bo3HarpaxaeHuit 3A0 «MTbhank».

3.4.18.  otkpeiTh B baHke Tekymuii/-ue (pacueTHBII/-bIe) cueT/-a, NMpeaHa3HaueHHBIH/-ble
Juis pacderoB 1o JloroBopy B kaxkaoi u3 BamoT B kotopoir OTC Oynet ocyIiecTBIATh pacyer;
3.4.19.  cobnromaTe HOPMBI BATIOTHOTO 3aKOHOJIATEIBCTBA B YaCTH MPEACTaBICHUS B baHk

JIOKYMEHTOB B Clly4ae IPOBEJCHHS ONlepalliii Ha OCHOBaHMHU pa3penieHnii HarponaneHoro 0aHka
Pecriyonuku bemapych 00 B yBEJOMHUTEIHHOM TOPSAKE, @ TAK)KE IO BHEITHEIKOHOMUYICCKUM
(BHEIIHETOPIOBBIM) JIOTOBOpAaM, IOJUICIKAIIMM PETHCTPAllMM B COOTBETCTBHHM C BaJIOTHBIM
3aKOHO/IATEJILCTBOM.

3.4.20. JI0 TIPOBEICHHUSI OTlepaIuii, ykazaHHBIX B yHKTe 3.4.19. O6mux ycnosuii Jlorosopa,
MIPEJICTaBIISITh B baHK TOKyMEHTHI, HEOOXOIUMBIE JIJIS MX MTPOBEICHUS B COOTBETCTBUU C HOPMAMH
BAJIIOTHOI'O 3aKOHOIATEILCTBA.

3.4.21. npexacraBnsaTh B baHK CBEJCHUS O MOCTYNMHUBIINX JICHS)KHBIX CPEJICTBAX B CIydasX U
CPOKH, IPETyCMOTPEHHBIE BAIFOTHBIM 3aKOHOIATEIbCTBOM.
3.4.22. 10 MOMEHTa OCYIIECTBICHHUS ONEpPAldU IOJTYYHTHh TOJITBEPKICHHUE JepKaTels

KapTOYKU-HEPE3UICHTa, YTO TOBAP MPUOOpETaeTCs AepKaTeIeM KapTOUKH ISl HCTIOIb30BaHuUs, HE
CBSI3aHHOTO C TMPEIIPUHUMATEIBCKON NEATEIBHOCThIO, U OIUIaTa OCYLIECTBIISETCS CO CUETa,
OTKPBITOTO (PU3NIECKOMY JIHILY.

3.4.23.  Bosmemiate banky Ha ycnoBusix JloroBopa Bce CyMMBI MO OINPOTECTOBAHHBIM
omeparusM (chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u T.
I.) TMPH YCJIOBHM TEPEHOCA OTBETCTBEHHOCTH (B paMKaX OICPAIIMOHHBIX TMPABHJ TUIATSIKHBIX
cucrem) Ha bank. B cimydae orcyrctBus y OTC Oe3HanW4HBIX IUIATEXKEH IO ONEpanusM C
UCIIONIb30BaHUeM KapTodek, JOCTaTOYHBIX JUIS OCYIICCTBICHHS bBaHKOM CaMOCTOSTEIHHOTO
yaepKaHusl CYMMBI JICHEXKHBIX CPEICTB IO ONPOTECTOBaHHBIM omepauusm (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. 11.) cornacxo J{orosopy, OTC
Bo3MemIaeT baHKy Bce CyMMBI 1O  OmpoTecTOBaHHBIM omepauusiM  (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u 1. m.) B TeueHue 3 (Tpex)
0aHKOBCKHX JTHEH IOCIe JaThl NOJTy4eHHs yBeAoMIIeHHs oT baHka;

3.4.24.  npoundpopmupoBarh baHk 00 M3MEHEHHWH OCYIIECTBISEMOTO BHJA JIEATEIHHOCTH
nyTeM HarpaBlieHHs B baHk 1o pekBU3UTaM, yKa3aHHBIM B pa3zaene 4 HIuBHyaTbHBIX YCIOBUIA
JloroBopa, yBEJIOMHTEILHOIO MHChbMa HAa OYMa)XHOM HOCHUTEIE WIM B JJIEKTPOHHOM BHIE C
anekTponHoro aapeca OTC, yka3zanHoro B JloroBope Win Apyrux JOKyMEHTaX, IPECTABICHHBIX B
bank B pamkax JloroBopa 5KBalipuHra, WM IO KaHaJaM JIUCTaHIIMOHHOTO OaHKOBCKOTO
00CITy)XKMBaHHsI B CPOK He mo3/Hee 3 (Tpex) OaHKOBCKUX THEW 10 MOMEHTa BOZHUKHOBEHHMS TAKHX
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W3MCHCHMI,

3.4.25.  cobmromath mpaBuia IJIATEKHBIX CUCTEM B YaCTH MPOBECHH ONEpaIiil OIIaThl B
O6opynoBaHUM TOJILKO B paMKaxX OCYIIECTBIICHHUS 3asBIIEHHOTO BHJA AESITEIbHOCTU. B ciydae
HaJIOJKEHUs mTpada miaTexxHpIMU cucTeMaMu Ha baHk 3a HecoOItoeHne JaHHOTO TpeOOBaHUS B
CpOK He mo3Hee 3 (Tpex) OaHKOBCKUX JHEN ¢ MOMEHTA MOJIy4YeHHsl yBeJoMieHus oT banka BepHyTh
banky cymmy mirpada. B ciryuae HeBozBpata OTC yka3aHHOM CyMMBI B YCTAaHOBIICHHBIN CpoK baHk
BIIPaBE PEAM30BaTh CBOE MPABO, NMpeaycMoTpeHHoe myHKToM 3.1.1. O6mux yciosuit JloroBopa, a
TaKXKE OCYILECTBUTh B3bICKAHHE NPUYMTAIONICHCS CYMMBI B TOpPSAJIKE, YCTaHOBICHHOM
3aKOHOAATEIHCTBOM;

3.4.26.  obGecneunTh peanuzanvio baHkOM mMpaBa Ha MOJHYIO WIM YaCTUYHYIO Iepenady
bankoM oTHenbHBIX (QYHKUMHA, WX YacTeil, OW3HEC-POIECCOB, BUIOB JEATEIbHOCTH,
COCTABIJIIIONINX HMX pabOTHI, YCIyrH, JJsi BBIIOJHEHHS ayTCOPCHHTOBOWM OpraHU3alleld MyTeMm
MIPEIOCTABIICHUS COTJIACHS Ha Mepelady ayTcoOpcuHroBoi opranuzainuu uapopmanuu 06 OTC u
ycnoBusx JloroBopa, BBINOJHEHHWH 00s3aTe€IbCTB 1O HEMYy (B TOM 4mciae HWHGOpMaluy,
COCTaBIISIIOLIEH OAaHKOBCKYIO TaliHYy, OTHOCAIIEHCS K NEPCOHAIBHBIM JaHHBIM IpeJICTaBUTENCH
OTC u ee TOMKHOCTHBIX JIUI), TMOO0 HA MPEIOCTABICHUE IOCTYIA K JAHHOH HH(OpMAIIHH;

3.4.27. 1npu ycIoBHH HCNOIBb30BaHMs onepanuu «[IpeaBTopusanus» B CpOK HE MO3IHEE IO
Kaproukam Mastercard Worldwide — 28 nueit, Visa International — 6 queit, BEJIKAPT — 13 nueii ¢
MOMEHTa MpoBeaeHus onepaiun «lIpeaBropusanus» npousBect onepamuio «Pacyer». B ciyuae
HapymeHus ykazanHbix cpokoB OTC Bo3memaer baHKy cyMMbI OIPOTECTOBAHHBIX ONEpaLnii IPH
YCIIOBUU TEpPEHOCAa OTBETCTBEHHOCTH (B paMKaX OINEPAI[MOHHBIX MPAaBHI IUIATEKHBIX CHCTEM)
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u T. 11.) Ha bank.

3.4.28. He nmpunumars ot Jepxkarens KapTouky ans KOMIIEHCAIIUU MOTEPh, MOHECEHHBIX
OTC B pe3ynpraTe moOCTyIUICHHs B baHk omporecroBanus omnepamuu (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.). B cimydae cormacus
Jleprkarens Ha BO3BpAT paHee OMPOTECTOBAHHBIX CYMM TaKasi KOMIICHCAIUS JJOJDKHA OBITh IPHHSTA
OTC 6e3 ucnonp3zoBanus Kaprouku.

3.4.29.  He npunumarts ot epsxatens Kaprouky ans nmoramenus ao6oro qonra Jlepxarens
nepen OTC 3a uckiroYeHneM orIaThl TOBapoB (padboT, YCIyr).
3.4.30. Ha perynspHoii OCHOBE KOHTPOJIHPOBATh HATUYHE 3a0DKCHHOCTH 10 OTICPAIIASIM

BO3BpaTa JICHEeKHBIX CPEJCTB M (MJIM) OTMEHBI omnepaiuii omnatel. B coyuyae orcyrerBus y OTC
JIEHEKHBIX CPEACTB Ha cYeTaxX U (Miu) O€3HATMYHBIX TUIATEKEN 10 OTepalusiM C UCTI0JIb30BaHUEM
KapTouek, J0CTaTOYHBIX U OCYIIECTBICHHUS BaHKOM CaMOCTOSITENBHOTO CHHCAHUS W (WJIH)
yAEpKAHUS CYMMBI JICHE)KHBIX CPEJICTB IO OMEpalusiM BO3Bpara W (WIM) OTMEHBI Olepaiui
OIJIaThl, TEPEYUCTUTh baHKy CyMMy 3aJ0/DKEHHOCTH B CPOK C He Mo3aHee 3 (TPEeThero)
0aHKOBCKOTO JIHS, CJIEIYIOIIET0 3a JHEM 3aKPBITUS CMEHBI, B TIEPHOJI KOTOPOW OCYIIECTBICHBI
oTiepaIu Bo3Bpara u (Hiu) OTMEHBI.

3.4.31. [Ipy BO3HMKHOBEHWM CIIOPHOW CHUTYyallMd TpA MPOBEACHUU OIEpaluu ¢
ucrnonb3oBaHueM Kaprouku, B pe3ynbTaTe KOTOPOM BO3MEIIEHHE CyMMBbI onepanuu bankoMm He
MPOU3BOIIOCH, HAMpaBUTh B baHK TIMChMEHHOE 3asBIIEHHE C TMPOCKOOM MPOBEIACHHS
pa3buparenbpcTBa B Cpok He mo3aHee 90 (neBsiHOCTA) KaJeHAApHBIX JHEH, CIeAYIOMUX 3a THEM
MPOBEJICHUS CIIOPHOM OMEpaIny.

4.  OTBETCTBEHHOCTbH CTOPOH

4.1.01BeTcTBeHHOCTH BaHka:

4.1.1. baHK HECET OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE BO3MEILICHHE CYMM OIEparui,
COBEpILEHHBIX C Hcmoib30BaHneM KapTtouek B IHTepHeT-pecypce (B COOTBETCTBUU C paszieioM 4
O6mux ycnoswuit Jlorosopa). OTC Brnpase TpeGoBath yrutatel nenu B pazmepe 0,1 (HOJb membix
onHa JiecsaTasg) % OT CyMMbl HECBOEBPEMEHHOI'O BO3MEILIEHMS 33 KaXbli JIeHb MPOCPOYKHU Ha
ocHoBannu mpenocraBieHHoro OTC pacuéra, 3a MCKIIOUYEHHEM CIydaeB, MPEIYCMOTPEHHBIX
nyHktoMm 3.1.1 OOmmx ycnosuii JloroBopa;
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4.1.2. bank He HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE BO3MEIICHHE CYMM
orepauii, COBEpIICHHBIX C HCToNb3oBaHneM Kaproduek B IHTEpHET-pecypce B ciydae HapyIIeHUs
OTC nonoxenuit Jloroopa;

4.1.3. baHk He HeceT OTBETCTBEHHOCTH 3a BO3HUKHOBEHHE KOH(JIMKTHBIX CUTYyallUl BHE
cdepbl ero KOHTPOJIS;
4.1.4. baHk He HeceT OTBETCTBEHHOCTh IO BO3MEILIEHUIO CYMM ONEPALUii, COBEPILICHHBIX C

ucnoas3oBanueM Kaprouek B MHTEpHET-pecypce, B Cilydae BOSHMKHOBEHHs CIIOPHBIX CUTYyalUi
npu Hemnpenacrasienun OTC mno 3anpocy banka moaTBepkaeHust omepauuu coriacHo 1.3.4.5
O6mux yciosuii J[oroBopa;

4.1.5. bank He HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE BO3MEIIECHUE CYMM
omepauui, COBEpLICHHBIX ¢ Hcnonb3oBanueM Kaprouek B HHTepHer-pecypce, BBHIY
HeyBeZoMIIeHUs! Wiu HecBoeBpeMeHHOTo yBepomieHusi OTC banka 00 m3MeHeHUAX OaHKOBCKHX
PEKBHU3UTOB.

4.1.6. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IEPEUMCIECHUE CYMM
ornepauuii Mo MpUYMHE IMpoBeAeHus baHkom M (Wwin) opraHamMM BHYTPEHHMX Jen PecryOnuku
benapycs paccienoBanus Ipy MOA03PEHUH Ha MPOBEACHNE HEAEHCTBUTEIbHBIX, OA03PUTENBHBIX
U (WJ11) MOLIEHHUYECKUX OIIepalluii, a TaK)Ke ONepalfii, IPOBEJIEHHBIX ¢ HapyIIEHUEM TpeOOBaHU
Horosopa.

4.1.7. bank He HeceT OTBETCTBEHHOCTb 3a HEUCIOJHEHHE CBOMX O00s3aTEIbCTB IIO
JHorosopy B ciryuae HeucnonHeruss OTC 00s3aHHOCTH, TIPeAyCMOTPpEeHHON MyHKTOM 3.4.26. O0mmx
ycnosui Jlorosopa

4.1.8. bank He HeceT 0TBeTCTBEHHOCTH 3a YObITKH OTC B cBsI3U ¢ HEpaOOTOCIIOCOOHOCTHIO
AIIK I12I1, HencniomHenneM (HeHapiekanuM ucronHeHruem) [1211 cBoux 00s3aTenbCTB.

4.2.01BercTBeHHOCTH OTC:

4.2.1. OTC Hecér OTBETCTBEHHOCTh 3a HecoOItoieHue ycnoBuil JloroBopa B pa3mepax,
MMOHECEHHBIX B pe3yybTaTe 3TOoro baHkom yObITKOB;
4.2.2. 3a HEHUCTOJHEHHE WM HEeHaJJexallee WCIOJHeHHE CBOMX 00s3aTeNbCTB,

ykazanubpix B mi. 3.4.9, 3.4.10 OO6mmx ycnoBuii JloroBopa, OTC mo TtpeboBanmuio banka
ymiayuBaeT mrpad B pazmepe 10 (mecsaTb) 6a30BbIX BEIUYUH 32 KAXK/bII clydail HapyleHus;

4.2.3. OTC ob6s3yercst no TpeboBanuto baHka (B TOM yuclle MOCIE€ UCTEUEHUS CpPOKa
JecTBus WM pactopkeHus: JloroBopa) Bo3MecTuTh baHky mro0ble yOBITKM, HMPUYMHEHHBIE
HEHCIIOJIHEHHEM WJIM HEHaJUIeKAIIMM HCIIOJIHEHHEM CBOMX 00s3aTenscTB 1o Jlorosopy,
HOHECeHHbIe UM B cBsi3u ¢ okazanueM OTC ycmyru skBaiipunra mno JforoBopy (Bkitouasi, HO He
OTPaHUYHBASICh, PACXObI, CBSI3aHHBIE C OMPOTECTOBAHWEM OIEpaluid, JII0ObIe CyMMBI MTpPagoB,
HaJIO)KEHHBIX Ha BaHK MiaTeXHbIMU CUCTEMaMH B CBA3HM c jesTenbHocThio OTC, HapymeHusIMu
OTC npaBuit IIaTeXXHBIX cucTeM win okazanueM bankom OTC ycnmyru skBalipuHTa), €CJIM TOJIHKO
Takue yOBITKU HE SIBIISIOTCS CJIEJCTBUEM BUHOBHOTO (YMBILIIEHHOT0) noBeeHus: banka. YObITKH
BO3MEMIAOTCS CBEpX MmTpada, mpeaIycCMOTPeHHOTO moanyHkTtamu 4.2.2, 4.2.6 O0mmux ycIoBui
Horosopa.

4.2.4. B cnyuae npumenenus k banky mTpadHbIX caHKIUI 3a HECOOJIO/IEHUE MOpSAIKa
NPOBE/IEHUS] BANIOTHBIX omepauui, cormacHo nyHkram 3.4.19, 3.4.20, 3.4.21 OOmmx ycnoBuit
Horosopa, OTC o06s3yercst Bo3mecTuTh banky cymmy mrpada.

4.2.5. B cnyyae HeucnonmHeHus wiu HeHaanexamero wucnosHeHuss OTC  coero
nenexHoro odssarenscTBa, OTC mo TpeboBanuto banka ymnauuBaet neHto B pasmepe 0,1 (Hosb
HEeNbIX OAHa necsiTast) % OT CyMMBI HEHMCIIONHEHHOTO  HJIM  HEHaJUuIeXkaluM  o0pa3oM
UCTIOJTHEHHOTO JIEHE)KHOTO 00S3aTeNbCTBA 3a KaXKIIbIi JIEHb MTPOCPOUKH.

4.2.6. 3a HEWCIIOJHEHHE WM HEeHaJUleXallee HCIOJIHEHWE CBOMX 005S3aTeNbCTB,
yka3zaHHbiX B . 3.4.1, 3.4.14, 3.4.25 O6mux ycnosuii JloroBopa, OTC mo tpeboBanuto banka
ymrayuBaeT mrpad B pazmepe 50 (msaTbaecsT) 6a30BBIX BETMYUH 33 KOXKIBIH CITydail HapyIIeHUs .

5. HOPAJOK PASPEIIIEHUS CIIOPOB
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5.1. Cropsl, o kKoTopsiM CTOPOHBI HE JOCTUTIIM COTJIACHS B IPETEH3UOHHOM IOPSJIKE,
paspemialoTcs B Cylde IO MECTy HaxoXJeHHss baHka B COOTBETCTBUU C JCHCTBYIOIIUM
3akoHoaarenbcTBoM PecriyOnuku benapycs.

6. CPOK JEMCTBHSA U MTOPSAJOK PACTOPKEHUS JOTOBOPA

6.1. JloroBop BCTyIaeT B CHJIy C MOMEHTa €ro 3aKJIOYeHHs U JIEHCTBYET B TEUCHHUE
OJIHOTO KajeHaapHoro roja. B ciayyae eciu Hu onHa n3 CTOpoH He HampaBuT Apyroil CTtopoHe
MUCHbMEHHOTO YBEIOMIIEHUs O mpekpaiieHun JloroBopa He mosnnee, yem 3a 30 (Tpuauarh)
KaJCHJApHBIX JHEH 10 OKOHYAHHWs YKa3aHHOTO CpOKa, JloroBop cuuTaercss NMpOAJICHHBIM Ha
KOKIBIN CIIETYIOMNN KaJeHAapHBINA IO/ Ha TeX K€ YCIOBUSIX.

6.2. N3menenne O0mmx ycnoBuit JloroBopa ocyiiectBisieTcss BaHKOM B 0JTHOCTOPOHHEM
MOPSATIKE MyTeM YTBEPKICHUS U pa3MelleHus HoBoi peaakiuu O0mux ycnoBuit JloroBopa B cetu
Hurepuer na Caiite banka www.mtbank.by ¢ ysenomiennem OTC 00 3TOM He MeHee 4eM 3a 5
(s1TH) pabouMx AHEH 10 AaThl BBEICHUS B ICHCTBUE HOBOM penakuuu OOmmx ycinosuii Jlorosopa.
Veepomsienue OTC 06 wm3menenun OOmmii ycnoBuit JloroBopa OCyHIECTBISETCS IyTEM
pa3Mernienuss UHPopMalMM Ha caiite banka wiM OJHUM M3 CIEIYIONIMX CIOCOOOB: MYyTEM
HanpasyieHus: uHpopmaunoHHoro nucbma OTC mo kaHamaM JUCTaHIMOHHOTO OaHKOBCKOIO
oOcinyxuBaHusi W (WIM) HA aJpec SJIEKTPOHHON MOYTHI, MO pEeKBU3UTaM (aapec, Homep (-a)
tenedoHa, aapec MEKTPOHHOU TMOUTHI), YKa3aHHbIM B JloroBope coobmienus no tenedoHy, cMc-
coo01eHus 1100 UHBIM JIOCTYITHBIM CIIOCOOOM 10 ycMoTpeHuto banka. B ciyyae ecnmu Ha MOMEHT
3akmtoueHus [lorosopa bank BHec usmeHeHust B OO1ue ycioBusi, KOTOPbIE €Il1€ HE BCTYIWIN B
cuiy, otaensHoro yBegomieHuss OTC 06 uzmenenun OOUMX ycaoBuil He TpeOyeTcs.

6.3. JloroBop MOXeT OBITh PACTOPTHYT 110 coriamieHnto CTOpoH.

6.4. bank BmpaBe B 0JIHOCTOPOHHEM BHECY/IEOHOM IMOPSIJIKE OTKA3aThCsl OT UCIOTHEHUS
Jlorosopa B ciryqasx:

6.4.1. npuHsITUs baHKkoM pelieHus o npekpamieHuu AesITeIbHOCTY 0 SKBAPUHTY;

6.4.2. M3MEHEHHUSI  3aKOHOJATEIbCTBA, JENIAIONIEr0  HEBO3MOXKHBIM  JalbHEHIIee

ucrnonHeHue Jloroopa;
6.4.3. HeucnoaHeHust OTC cBoux 00s13aTeNnbCTB, MPENYCMOTPEHHBIX [loroBopomM;
6.4.4. nenpeactaBieHus OTC HEoOXOAUMBIX JOKYMEHTOB (CBEIEHUI), 3ampalInBacMbIX

bankoM, B TOM 4uciie HEOOXOAMMBIX MJI HAECHTU(UKALUKU YYaCTHUKOB (PUHAHCOBOM
olepaly W/WIM AJIS MOSICHEHUsS! CyTH (DPMHAHCOBBIX OIEpalyii, a TaK)Ke B UHBIX CIydasx,
IPelyCMOTPEHHBIX 3aKOHOIaTeNIbHBIMU akTamMu PeciyOonuku benapyce o npeaoTBpaiieHun
Jerajln3aldyd  JIOXOJOB,  TOJYYEHHBIX  IPECTYyNHbIM  IyTeM, (HUHAHCHUPOBAHUS
TEPPOPUCTUYECKON JIEATENbHOCTH U (UHAHCUPOBAHUS PACHPOCTPAHEHUS OPYKHUA
MacCOBOT'O IIOPAKEHNU,

6.4.5. MPUOCTAHOBIICHUSI ~ ONEpaliii MO  TOCTAaHOBJIECHUIO  (PEIICHUI0) OpPraHoB
(tomxHOCTHBIX Jn1]) KomuTtera rocy1apcTBEHHOIO KOHTPOJIS U €ro JenapTaMEeHTOB;

6.4.6. MOCTYIUICHUS] HETaTUBHON MH()OpPMAITNH, TIOTYYSHHON OT IJIATEKHBIX CHCTEM,

6.4.7. OTCYTCTBHUS ONepalui ¢ HcIojgb30BaHMEeM KapTodek B pamkax 3akKIFOUYE€HHOIO
JloroBopa Ooiee 6 (11ecTr) KaleHJapHbIX MECALIEB C AaThl 3aKI0YeHUs Takoro Jlorosopa;

6.4.8. B UHBIX CIIydasix M0 ycMOoTpeHuto baHka, B ToM uncie 6e3 00bsBICHUS TPUYHH.

6.5. OTC BnpaBe oTkazaTbcs OT KCHIOJIHEHUA [[oroBopa:

- B CJIy4ae HECOIIacHs ¢ U3MEHEHMSIMU yclloBull Jlorosopa;
- 110 Jpyr'uM NpUYMHaM, He npotuBopedanium Jlorosopy, npu ycinoBuu ucnonnenus OTC Bcex
o0s3arenscTB o [loroBopy.

6.6. IIpu otkaze omgHoit u3 CtopoH oT ucnoiHeHus JloroBopa CTtopoHa HampabiseT
NUCbMEHHOE YBeJOMIIEHHE 00 OoTKa3ze oT ucrogHeHus JloroBopa He no3anee, yem 3a 10 (mecsTh)
KaJICHJApHBIX JHEW 0 YKa3aHHOTO B YBEJIOMJIEHHU CPOKa (32 MCKIIOYEHHEM CIy4aeB OTKa3a OT
ucnonHenus Jloroopa no noamnynkram 6.4.4 n 6.4.5 O6mmx ycnosuii Jlorosopa).
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bank yBemomisier OTC 006 oTkase B ucnosiHeHun J{oroBopa mo 0CHOBaHHIO, yKa3aHHOMY B
6.4.4 O0mux ycnoBuii /loroBopa, 3a Tpu pabo4mux AHA OO JHS OTKa3za baHKa OT MCIOIHEHUs
HoroBopa.

[Tpu oTkaze ot ucnoinenus: JloroBopa Ha OCHOBaHUH MOANYHKTA 6.4.5 OOMHUX YCIOBHMA
HoroBopa bank npuHuMaer perieHue 00 OJHOCTOPOHHEM OTKaze OT HcmojiHeHus JloroBopa u
yBegomisier 06 atom OTC mocie nonyuenus nuckMeHHoro oopamenus OTC.

6.7. B cnyuae otkaza ot ucnonsenus JJoroBopa CTOpoHBI 00S3YIOTCSI IPOU3BECTH BCE
pacyeThl ¥ MOTacUTh 330JDKEHHOCTD, UCTIOIHUTH UHBIE 0053aTeNbeTBa 110 JJoroBopy.
6.8. B cnyuae pactopxkenust [loroBopa, BOSHHUKIIIHNE, HO HEUCIIOJHEHHBIE 0053aTeIbCTBA

cooTBeTcTBYIONIEH CTOPOHBI, BKJIIOUYasi 00s13aTeIbCTBA MO BO3MEIeHUI0 baHKy CyMM OCITOpEHHBIX
ornepaiuii 1 mTpadoB MIATEKHBIX CUCTEM, HE TIPEKPALIAIOTCS U MOAJIEKAT UCTIOTHEHUIO COTJIACHO
Horosopy. JloroBop cuuTaeTcsi paCTOPrHYTHIM Mociie ucnoiHeHus: CTopoHaMu BcexX 00s13aTebCTB
o JloroBopy. CTOpOHBI OCYLIECTBIISIIOT pacyeThl/B3auMopacueTsl B TeueHue 18 (BoceMHaaaTh)
MECSILIEB C J1aThl pacTop:keHus Jorosopa.

7.0BCTOATEJBLCTBA HEITPEOJJOJIMMOM CAJIbI

7.1. CTOopoHBI OCBOOOXKITAIOTCSI OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WM IIOJHOE
HEHCIIOJIHEHHE 00s13aTeNbCTB 10 J[0roBopy, €CiiM TaKoBOE SBUJIOCH CIEICTBHEM OOCTOSATENIBLCTB
HENPEOA0IMMON CHIIbI, BOSHUKIINX MOCJIE €r0 3aKJIIOUEHUS.

7.2. K oOcrosTenbcTBaM HENPEOAOIMMOM CUJIBI OTHOCATCS COOBITHS, Ha KOTOpBIE
CTopoHBI HE MOTYT OKa3aTh BIUSHHS, TaKHEe KaK: CTUXHUIHbBIC OCICTBUS, SIUAECMUS, IOXap,
BOCHHBIE JEUCTBUS U HMHbIE OOCTOATENbCTBA, KOTOpbIE HE SBISAIOTCA DPE3YJIbTaTOM ONACHOMN
nesitenibHOCTH  CTOpOH, @ TakkKe MPUHATHE 3aKOHOJATENbHBIX AaKTOB, IOCTAHOBJIEHUI
IPAaBUTEJICTBA M PACIOPSIKEHUN T'OCYAAPCTBEHHBIX OPraHOB, MPEMATCTBYIOIIMX HCIOJHEHUIO
CropoHaMu cBOHX 00s3aTensCTB 1o JloroBopy.

7.3. CropoHa, mHOJBEpriuascss BIMSHUIO OOCTOATENBCTB HENPEOJOJUMON CHIIBL, B
KpaTyalimmii Cpok B MOMEHT HACTYIUICHHS U MPEKPAIICHHUsI TAKUX OOCTOSATENBCTB HHPOPMUPYET
apyryro CTOpoOHY, a TakKe NMPEANPUHUMAET BCE YCWIMS Ul CKOpEHLIEH JIMKBUAALNN NEHCTBUS
0OCTOATENILCTB HEMTPEOAOINMON CUIIBI.

7.4. CropoHa, cchUtaromasicss Ha JAEWCTBHE OOCTOSATENBCTB HEMPEOJOIMMOIN CHIIBI,
o0s3aHa  MOATBEPAMTH HAIMYUME U  OPOJODKUTEIBHOCTh  YKa3aHHBIX  OOCTOSTENbCTB
COOTBETCTBYIOLIM JOKYMEHTOM (2KTOM) BBIJJAHHBIM KOMIIETEHTHBIM OpPTraHOM.

7.5. Cpox HMCHOJIHEHHSI COOTBETCTBYIOIIMX 0053aTenbCTB MO JlOroBOpYy OTOABHUTIAETCS
COpa3MepHO CPOKY JeHCTBUS OOCTOSATENBCTB HEMTPEOI0TUMON CHIIBL.
7.6. [To mpekpatieHun 1eHCTBUS OOCTOATEIBCTB HEMPEOIOIMMOM CHJIbl 00s3aTEIbCTBA

o Z[OFOBOpy JOJIDKHBI OBITh UCITOJIHEHEI B IIOJTHOM 00BEME.

8. IMPOYME YCJIOBUSA

8.1. B cnyuasx, He mnpenycmorpeHHbIX JloroBopoM, CTOpOHBI PYKOBOACTBYIOTCS
HOPMaMH JIEUCTBYIOIIETO 3aKOHOIaTeNbCTBA Pecrybnuku benapyce.
8.2. Hu onna u3 CtopoH He BOpaBe NepefaBaTh TPEThEH CTOPOHE MOJHOCTHIO WIIU

YaCTUYHO CBOM IIpaBa M 003aHHOCTH 110 JloroBopy 6€3 npeaBapuTeIbHOr0 MUCbMEHHOTO COTTIacHs
npyroi CTOpoHBI.

8.3. Bce mpuiiokeHust 1 1ONOJHUTENbHBIE cornamienust K JloroBopy, oopMIIeHHbIE B
COOTBETCTBUU C TpeboBaHUsIMU J[OTOBOpa, SABISIOTCS €r0 HEOTHEMIIEMO YaCThIO.
8.4. CTOpOHBI HACTOSIIIIUM 3aBEPSIIOT W TAPAaHTHUPYIOT, YTO COOIIOJAIOT U OOS3YIOTCS

coOyoIaTh MPUMEHUMbIE HOPMBI 3aKOHOJATENIbCTBA IO MPOTHBOACHUCTBUIO  KOPPYIILIHH,
MPEIOTBPALCHHS JIEralu3alii J0X0J0B, MOJIYUEHHBIX MPECTYNHbIM IyTeM, (pUHAHCHPOBAHUSA
TEPPOPUCTUUECKON NEATETbHOCTH U (UHAHCUPOBAHMS PACHPOCTPAHEHUS OPYXKHSI MAacCOBOTO
nopaxeHusi, TpeboBaHus AHTHUKOppynuuoHHOM momutukn 3A0 «MTbauk» (manee —
AHTHKOPPYINIIMOHHBIE HOPMBI).
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[Tpu ucnonmHeHNM cBOMX 00s3aTenbeTB 1Mo JloroBopy CTOPOHBI HE COBEPIIAIOT KAKUX -THOO0
JnecTBU (OTKa3bIBAIOTCS OT O€3/1EUCTBHSI), KOTOpBIE NPOTUBOPEYAT AHTUKOPPYHIIHOHHBIM
HOpMaM, U NPWIAraloT BCe HEOOXOIUMBIE U JIOIYCTHMBbIE JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
yeumust JUIst obecrieueHus coOMoAeHNsT AHTUKOPPYITIIMOHHBIX HOPM UX JOYEPHUMH, 3aBUCUMBIMHU
U apGUIMPOBaHHBIMU OpraHu3alusAMu (AHTUKOPPYIIMOHHAS MOJIMTUKA Pa3MELIeHa M0 aapecy:
https://www.mtbank.by/about/raskrytie-informacii).

8.5. OTC Boelpakaer cormacue Ha mnepenady uHpopmanmuu o6 OTC um ycmoBusx
JloroBopa, BBINIOJIHEHUU O0S3aTENBCTB MO HEMY (B TOM uuClie HH()OPMAILMHU, COCTABISIOIICH
0aHKOBCKYIO TaiHy, OTHOCAIICHCS K IEepCOHANbHBIM JaHHbIM mnpenactaButeneii OTC u ee
JOJDKHOCTHBIX JIMIT), JTMOO HA TPEJOCTABICHHE JOCTyNa K JAaHHOW HWH(GOpPMALMU CIEeIYIOIUM
OpraHM3alysaM, B TOM YUCIIE ayTCOPCUHIOBBIM OpraHU3alusIM:

- OKaspIBalomuM yciayrd (paboTel) B oOmactd WHGOPMAIMOHHBIX TEXHOJOTHH, BKIIIOYas
pa3paboTKy, A0pabOTKYy OAaHKOBCKOTO IPOrPpaMMHOr0 odecrieueHust U MHPOPMALIMOHHBIX CHCTEM;
- OKas3plBalOIIMM YCIYrd 1o MoHutopuHry caitoB OTC, 3axmouuBmmx ¢ bankom porosop
MHTEPHET-DKBallPHUHIa,

- IM1aM, OCYIIECTBIISIOIMM B3bICKAHHE 33JI0JKEHHOCTH 110 JloroBopy;

- IIJIATEKHBIM CUCTEMAM;

- OPraHMu3aLUsAM, OCYIIECTBIIOIIMM IIPOBEPKY IKBAMPUHIOBOM AesaTeNbHOCTH baHka;

- UHBIM ayTCOPCHHI'OBBIM OPraHU3alldsM B COOTBETCTBMM C IIEPEYHEM, Pa3MELEHHBIM Ha CalTe
banka nipu ycnmoBum, 4yto baHkK 3a€MCTBYET yKa3aHHBIE OpPraHU3allMy B MPOLECCE 3aKIIOUCHUS,
COIIPOBOKIECHUS U McIoaHEeHUs JloroBopa, a Takke JUIsl OKa3aHUsS YCIyr (BBIIOJIHEHUs padoT)
baHky, HEOOXOAUMBIX /7S BBINOJIHEHN baHKOM JMIIEH3MOHHBIX TpeOOBaHUI U MHBIX TpeOOBaHUM
3aKOHOZATEIIbCTBA.

Cornacue nAeWCTBYET /10 MOMEHTa €ro OT3bIBa, HO HE paHEEe IIOJHOIO HCIIOJIHEHUS
o0s3atenbeTB 1o JloroBopy (mpekparienus Jlorosopa).

OTC umeer npaBo Ha OTKa3 OT COIrJacHsi, OT3bIB paHee MPEIOCTAaBICHHOIO COIJIacus B
1oJHOM o0beMe uinu yactTuyHo. [Ipu atom OTC HeceT prck HEBO3MOXKHOCTH UCIIOTHEHUs baHkom
CBOMX 00s13aTEILCTB 10 JlOroBOpY B CBSI3U C TAKUM OTKa30M.

WNudopmanus MoxeT nepenaBaTbcsi baHKOM ayTCOPCHMHIOBBIM OpPraHU3ALUSAM B TEUEHHE
CpOKa JEHCTBUS COOTBETCTBYIOILETO COTJIaCHsi W HUCIOJb30BaThCS  ayTCOPCHUHTOBBIMHU
OpraHu3alUsIMH TOJBKO JUIS LeJIeH BBIOJHEHUS IIepelaHHON (DyHKIINH.

8.6.0TC cormamraercsi W TPEAOCTaBIsET MpaBO baHKy NPOBOIUTH KCEPOKOIHMPOBAHUE,
CKaHHPOBAHME, J€JaThb KONHUU Ha DJJIEKTPOHHBIX HOCUTENSX JOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTb, HHBIX JOKYMEHTOB (ux komuid wnu uszobpaxkenuit) OTC, ee mnpeacraBuTens.
CamocrosrenbHoe 3aBepeHue npezacrasureneM OTC komuum JOKYMEHTa, YAOCTOBEPSIOIIETO
JMYHOCTb, UHBIX JIOKYMEHTOB, IOATBEPKIAET, UYTO JaHHAas KOIMHUS CO3JaHa C COIJIacus 3TOrO JIUIA.

8.7.0TC obs3yetcs o3HakoMuThes ¢ Kommnaenc-nonutukoit 3A0 «MTbank», pa3menieHHoM
Ha oduimansHOM caiite banka mo aapecy: https://www.mtbank.by/about/raskrytie-informacii.

8.8. OTC cornamaerca u npenocrasisieT banky npaBo Ha HampaBieHHEe baHKOM MU
IpuUBJIEYEHHBIM  baHKOM  pekilaMopacHpOCTpaHUTENEeM, WM UHBIM  HMH(QOPMAIMOHHBIM
HNOCPETHUKOM HH(POPMALMOHHBIX COOOIEHUH M MaTepuasioB, CBA3aHHBIX ¢ pabortoi banka,
NEPCOHAIN3UPOBAHHBIX COOOIIEHUN W/WIN peKJIaMbl, KOTOPbIE MOTYT HaIlpaBJISIThCS MO JIFOOBIM
KaHajlaM CBsI3M, BKJIIOYas: IOYTOBOE MHUCbMO, Telerpammy, (¢akc, rojocoBoe COoOIIeHue,
COO0O0I1IeHNE 10 ATEKTPOHHOM MOYTE, 10 KOHTAKTHBIM JIaHHBIM, YKa3aHHBIM B JIOrOBOpE M/MIIH MHBIX
nokymeHTax, npenocrasieHHeIx OTC. OTC umeer mpaBo OTKa3aTbCs OT IOJYYEHHUS TaKUX
pacchbUIOK MyTEM HaIlpaBJIEHUs MMCbMEHHOTo coolnieHus B bank no 1r060My KaHay CBSI3U.

8.9. VYBenomiieHus (BKiIrouasi TpeOOBAaHUS W MHBIE COOOIIEHHS, HAIMPaBIsSEMbIE OJTHON
Cropomnoii apyroit CtopoHe B paMKkax HacTosiiero /loroBopa) HampapisitoTcs (aapecyroTcs) 1o
BbIOOpY CTOPOHBI-OTIIPABUTENS OJHUM MJIM HECKOJBKUMH IPEIyCMOTPEHHBIMH HACTOSIIUM
MYHKTOM CIIOCOOaMH.

YBenomiieHus, HallpaBieHHbIe (aapecoBaHHble) CTOPOHOM-OTIIpaBUTENEM, OYAYT CUNTATHCS
nosiyueHHbIMU CTOPOHOM-aJpecaToM B CIEAYIOLIUE CPOKU:
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- yBeJOMJICHHE, HAIIPaBJIEHHOE MPOCTHIM MUCHMOM IO MocieAHeMy u3BecTHoMy CTopoHe-
OTHPABUTEINIO MOYTOBOMY aapecy CTOpOHBI-aapecaTa, a paBHO YBEAOMJICHHE, HAMPABICHHOE IO
YKa3aHHOMY aJIpeCy 3aKa3HbIM IMHCbMOM, €CJIM IIPU 3TOM MHOE HE CJelyeT U3 U3BEUICHHs OpraHa
CBSI3M O BPYUYEHMH 3aKa3HOTO MHUCbMa aJpecary, CUUTaeTcs 1ojiydeHHbIM CTOpOHOM-aipecaToM Ha
7-0i1 IeHb TI0CJIe €0 OTIPABKH.

- YBEJIOMJICHUE, HAIIPABJICHHOE B SJIEKTPOHHOM BHU/IE€ TOCPEICTBOM CUCTEM JIUCTAHIIMOHHOTO
0aHKOBCKOT0 OOCITYXKMBaHUS WIM Ha JI000i u3 coobmeHHbx CTOpPOHOM-azpecatoM B pamMKax
Hacrosimiero JloroBopa aapecoB AJIEKTPOHHOW IOYTHI, CUYMTAETCS MOJIyd4eHHbIM CTOpPOHOM-
aapecatoM B JeHb oTnpaBku CropoHoif-otnpaButeneMm. [Ipu 3ToM B cilydae HarpaBiIeHUS
TyONMUpPYIOMIETO MHCHMEHHOTO  YBEIOMJICHUSI IIOYTOBOM  KOPPECHMOHACHIMEH, MOMEHTOM
MOJIyUYEHUSI YBEIOMJICHHSI CUUTAETCSI MOMEHT OTIPABKHU IE€PBOHAYAIBHOIO YBEJAOMJICHHS B
9JICKTPOHHOM BHAC. I[OCTaTO‘-IHBIM JOKYMCHTOM, IMMOATBCPXKIAAIOIMIUM OTIIPABKY W IIOJTYYCHHC
YBEJIOMJICHHSI 10 3JIEKTPOHHOM MOUTE, SBJIAETCS CKPUHILOT 3JIEKTPOHHOro muchMa CTOPOHBI-
OTIPABUTESL.

- yBegomyieHus banka mytem uX pa3melleHus Ha caiite baHka cuMTarOTCs MOTYYEHHBIMU C
MOMEHTa, KOT'/1a COOTBETCTBYIOIIAs HH(POPMAIIUs CTAHOBUTCS JOCTYITHOM ISl TOCETUTENEH caiita
banka nocpenctBom noctyna uepes3 cetb UHTepHeT.

MectoM HaxoxaeHUs CcoOoTBeTcTByomeld CTOpoHBI SBISIOTCA aapeca, YKa3aHHBIE B
Hacrosiniem Jlorosope. JlanHbie afpeca cUUTAIOTCS ACHCTBUTEILHBIMU JO MOMEHTA MUCbMEHHOTO
YBEIOMJICHHSI COOTBETCTBYIOMIEH CTOPOHBI 00 MX U3MEHEHUH.

9. MHNPUJIOXEHMUS K 1O0I'OBOPY

9.1.Ilpunoxenue «TpeboBanus, npeabsapisiembie kK OTCy»
9.2.Ilpunoxenne  «TpeboBanusi, TpembsBIsieMble K  uHTepHeT-pecypcy  OTC
3aKOHOJATeILCTBOM PecryOnuku benapych U miiaTe)KHbIMU CHCTEMaMU

10. KOHTAKTbBI BAHKA

3AO «MTbank» 220007,

r.Mumnck, yn. Toscroro, 10

VYHII 100394906

Caiit banka: www.mtbank.by

Tenedon Konrakr-nenrpa: +375 17 229-99-77
+375 29 181-00-00
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[MTPUJIOXEHUE
«TpeboBanus, npeabspisiembie K OTCy»
k JloroBopy uHTepHeT-3KBaiipuHTra NeACQ oT«__ » 20 1.

1.OTC obGs3yercs:
1.1.IMonknrounthest k¥ AIIK TIDI1, ykazanHomy B pasupene | MHIMBUIyalbHBIX YCIOBHM
Horosopa.
1.2.06ecnieunTh BOBMOXKHOCTH OIUIaThl TOBApOB (paboT, yciyr) B IHTepHET-pecypce TOIbKO
¢ wucnosb3oBaHueM ABtopuzaunmoHHod crpanuubl AIIK II9II B coorBercTBUM C
ycaousamu  Jloropopa. HesamemiurtensHo uHpoOpMHpoBaTh baHk 0 HamepeHUM
ucnoas3zoBath AIIK apyroro IIDII mnam TexHosOruM A OCYLIECTBIIEHUS OINEpanuil ¢
Kaproukamu B UHTEpHET-pECYpCE.
1.3.06ecneunTs BBOJ pekBU3UTOB KapTouku ToNbKO Ha ABTOpH3aioHHOM cTpanuie T1011.
1.4B cBoeill JeATENBbHOCTH PYKOBOACTBOBATHbCA JEHCTBYIOIMM 3aKOHOJATEIbCTBOM
Pecniybnuku bemapych, B TOM 4nce:
— 3akonoM Pecniyonuku bemapych «O 3amnute npas nmotpedureneii» ot 09.01.2002 Ne 90-3;
— TlocranoBnenunem Cosera MunuctpoB Peciydnmuku benapycs ot 15 ssuBaps 2009 r. Ne 31
«O06 yrBepxaenuu [IpaBuit ocyiiecTBIeHNs pO3HUYHON TOPIOBIIU 110 0Opasam»;
- TpeOoBaHHSIMH TOBAPHO-KACCOBOTO yUeTa.
- 3akonoM Pecniybnuku benapyce ot 22.07.2003 N 226-3 «O BaJat0THOM peryJnpoBaHUU U
BaJIIOTHOM KOHTPOJIE»
- IlocranoBnenuem IlpaBnenuss HanwuonanbHoro banka Pecnybnuku benapycs ot
30.04.2004 1. Ne 72 «O0 yTBep>KICHUH MTPABHJII IPOBEICHUS BATFOTHBIX OIIEPALIUii»
— HHbpIMM HOpMaTHBHO-IIPAaBOBBIMM akTamu, npuMeHuMblM k OTC mno cnenuduke
JESITEIbHOCTH.
1.5.He ocymiecTBIsTh peaan3aiiio ToBapoB (padoT, yciyr), 3ampelieHHbIX ICHCTBYOIINM
3aKoHoAarenscTBOM Pecnydnuku benapyce.
1.6.Cobnrongate TpeOoBaHUS B 00siacTH HMHPOPMAIIMOHHON 0€30MacHOCTH M JIETalbHOCTHU
ocymecTsiaeHus onepaunid ¢ Kaprouxkamm B VHTEpHET-pecypce COINIACHO IpaBHIIaM
IUTaTEXXHBIX cUcTeM. B 3aBucumocTH oT crocoba noakiatouenus Murepuer-pecypca OTC
k AIIK TIDIT o6ecneunts coorBercTBre OTC u UnTepHeT-pecypca OTC Heobxomumomy
cnucky TpeboBanuii cranmapra PCI  DSS, pa3paGoraHHOro MeXIyHapOIHBIMU
IaTeKHbIMA cucTemMamu  Visa, Mastercard, American Express, JCB, Discover u
nyoaMKyeMoro Ha caiite Www.pcisecuritystandards.org. Ilo TpeGoBanuto banka
NPEJCTaBIATh BCIO HEOOXOAUMYIO HH(POpPMAIMI0 M CBEACHUS, HEOOXOAMMBIE IS
noarBepxeHus coorBeTcTBus OTC TpeboBanusim crangapra PCI DSS.
1.7.He 3anpammuBath, He IpUHUMAaTh Ha caiite MHTEepHET-pecypca (BHE ABTOpU3AllMOHHON
ctpanunb! AIIK I191I1), He XxpaHuTh, HE TepeiaBaTh U HE UCIIOIb30BATh B KAKOM-JINOO BUIE
CJIEIYIOIIIHE TaHHBbIE:
Homepa Kaprouek;
CVV2/CVC2/KIIII2;
uMmeHa aepxareneit Kaprouek;
cpoku nericteus Kaprouek;
napoyiy, HCHOJb3yeMble MpU ayTeHTHU(uKauuu aepxkareneil Kaprouek ¢ ucnosib3oBaHueM
MmeronoB Visa Secure, Mastercard SecureCode, a Ttaxxke texnonorun BEJIKAPT-
WNurepretllapoms.
1.8.He ucnonb3oBate pekBu3uTH KapTrouek u MHyr0 MHPOpPMAlKIO, BBOAUMYIO KIHMEHTaAMH
nepxkatensamu Kaprouek npu omsare B lHTepHeT-pecypcee (ax) ToBapos (padoT, ycayr) Ha
AptopusoBanHoi crpanune AIIK TIDII, kpome kak nas coBepLIEHUS NEHCTBUTEIBHBIX
onepanui.
1.9.He ycranaBmuBarh Kakue-1100 nperumyiiecTa (KpomMe ciydaeB, KOT/ia JefacTcsl CKUIKa
JUIl CTUMYJIMPOBAHHS pacyeToB B Oe3HAIMYHOW (hopMe)/OrpaHUYCHUS/IMMHUTBI TIPU
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ucronb3oBaHun KapTodek B KadecTBe cpeicTBa ormiaThl. [IpsAMO MM KOCBEHHO HE
OTpaHUYMBATH TOKYyMaTeNs (3aKa3uuMka) Mpu BbiOOpe ToBapoB (paboT, yciyr), eciu
BBIOpaHHBIN crtoco0 oruiatel — Kaprouka.

1.10. He pa3buBaTh cTOMMOCTh OJHOM MOKYIKHM WM YCIYTM Ha HECKOJBKO YacTeW C
nocieaywoueid ux omiarod Kaproukoit B Bujae oTAenbHbIX omnepanuid. [Ipu satom mig
OTC rocTHHHYHOTO THIIA Pa3peIIaeTCcs MPUHUMATh IUIATY 3a OPOHMPOBaHUE HOMEpa(OB)
nocpenctBoM Kaprouek ¢ mocnenyromiei oriaTon MmoJTHOr0 CpoKa MPOKUBAHUS IPYTrUMU
cpeacTBaMu miatexa. He mpuuumars apyrue cpeactsa u (Win) GopMbl OILIATHI JJIS 4aCTH
CTOMMOCTH OJTHOM IMOKYIKH (paboThL, yei1yru) (HarmpuMep, OHa 4aCTh CTOUMOCTH ITOKYIIKH

omayeHa KapTouko#l, apyrasg 4YacTb — HAJIWYHBIMU JECHEKHBIMHM CpEACTBAMH, 3a
uckiroueHrueM OTC rocTHHUYHOTO THTIA).
1.11. OcylecTBisITh ONEpaALMI0 BO3BpaTa B pa3Mepe, HE IPEBBILIAIOLIEM CYMMY

OpUTHHAJILHOM Omepanuu oIuiaThl ToBapa (padoThl, YCIYTH) U TOJBKO B OE3HAIMYHOM
HOpsiIKE Ha TOT CUYET, C KOTOPOro C Hcmosib3oBaHHMeM Kaprouku Obuia coBepiieHa
OpUTHHAJIbHASL OIEepalys OIiaThl ToBapa (paboThl, YCIYTH) U TOJBKO B TOM BajioTe, B
KOTOPO¥ ObljIa COBEpIlIeHA OpUTHHATIbHAS OTIepaIHs OTUIATHI ToBapa (paboThl, yCIyTH).

1.12. Hcnonp30BaTh A7l y4eTa COBEPIICHHBIX ONEpaluil oIuiatel TOBapoB (paboT,
yciyr) B HHTtepHer-pecypce JIuunbiii kabuner, mnpenoctraBisiemblii OTC mnpu
noakarouennu Kk AIIK TTO1I1.

1.13. He ucnons30BatTh 1IEHBI BBIIIE, Y€M IPH OILIATE TOBAPOB (padoT, yCiayr) APYruMH
cpezcTBaMu oruTaThl v (MiIK) B Apyroii popme (Harmpumep, oriata HaTMYHBIMU JCHEKHBIMH
CpEICTBaMH), a TAaK)K€ HE IOBBIIIATH LIEHY Ha BEJIMYMHY BO3HArpa)<J€HUs, KOTOPOE
B3uMaercs bankom ¢ OTC.

1.14. [TpuHuMaTh K oriare 3a ToBapbl (pabotsl, ycinyru) B MuTepHeT-pecypee Kaprouku
IUTATeKHBIX CUCTEM, yKa3aHHBIX B myHKTe 1.1. O6mux ycnoBuii JloroBopa; mo KOTOpbIM
[oJIyyeHa aBTOpHU3allusl C UCIIOJIb30BaHMEM ayTeHTU(UKauu aepxkareneit Kaprouek c
ucnonp3oBanuem Ttexnonoruun 3-D Secure (Visa Secure, Mastercard SecureCode), a
takke TexHojoruu BEJIKAPT-Untepuerllapons. [dns OTC, ocymecTBasiomux
peanu3anuio TOBapoB (paboT, yCIyr) ¢ MCHOJb30BAaHUWEM JIMYHOTO KaOuHeTa W (WUIIn)
MOOMJIBHOT'O IPUIIOKEHUS, ayTeHTHUPUKaLus fepxareneit Kaprouek ¢ ncnoiab3oBanmuem
texHosioruu 3-D Secure, a takxe trexnonoruu BEJIKAPT-UntepHerllaponb, MoxxeT ObITH
OTKJIIOYEHA, a TAKXKE MOTYT OBbITh MOJKIIIOUEHBl PEKYPPEHTHbIE IUIATEKHU, MIIATEKU 11O
coxpaHeHHoll Kaprouke. B cayuae otkaza OTC ot o6s3aTenbHOro TpeOoBaHUS
ayTeHTU(UKAIIUA C TOMOIIBI0 yKa3aHHBIX MeTon0B, OTC mucbMeHHO MHpOpMHUpPYET
bank u mpuHHMaeT Bce PHUCKH, CBSI3aHHBIE C JIAaHHBIM OTKa3oM, Ha cebs. Ilpu sTom
bankom nns ganHeix OTC ycTaHaBiIuMBaeTCsl JIUMHUT Ha CyMMY KaXXJ0ol omeparuu,
KoTopas OyJ1eT MpoXoauTh 0e3 OCyIIeCTBICHHS ayTeHTuuKaun aepxareneid Kaprouek
¢ wucnoinp3oBanueM TtexHomoruu 3-D  Secure, a Tarxke Ttexuomorun BEJIKAPT-
Wnrepnetllaposnp, onepannun Ha cyMMYy CBBILIE JJAHHOTO JIMMUTA MPOXOJIUTH HE OYIyT.
[Tpu sToM bank umeer npaBo 0e3 oObsicHeHus: npuunH oTkazate OTC B oTKIIOUEHUHU
o0s13aTeNbHO ayTeHTH(UKAIMKU C HCHOJb30BaHHe TexHonoruu 3-D Secure, a Ttakxe
texHojorun BEJIKAPT-Untepuetllaponb, mOAKIIOYEHUN PEKYPPEHTHBIX IUIaTEXEH,
IaTexxel no coxpanenHou Kaprouke.

1.15. Hns OTC, ocymecTBISIONMUX peaTu3alio TOBApoOB (paboT, yCIIyr) Mo cXeme
PEKYpPpEHTHBIX IUIaTeKed Ha caiite u (uiau) B MoOmiabHOM mnpuioxenun OTC B
0053aTeIbHOM TOPSAIKE TOJIKHBI OBITh:

-pa3MelieHbl  YCJIOBHsS JoroBopa (B TOM uucie B ¢opme MyOonuyHOM odepThl) o
peanuzanuu ToBapoB (paboT, yciyr), coaepskamue HHPOPMAIUI0 O BO3MOKHOCTH HACTPOUKH
NEPUOANYECKOTO CIIUCAHUS JEHEXKHBIX CPEICTB, O MOPSAJIKE €r0 HACTPOUKH M OTKIIIOYEHMUS ;

-IPeAYCMOTPEH MOPSIIOK 3aKII0YEHHSI IOTOBOpa (aKienTa oQpepTol);

-IPEAYCMOTPEH  MOPSIAOK  JOTMOJHUTEIBHOIO  aKIEeNTa  IpoLEdypbl  HAcCTPOMKHU
NEPUONYECKOTO CIIHCAHNUS;
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-1t OTC ¢ 6ecriaTHRIM TPOOHBIM ITEPUOIOM OKa3aHUS YCIYT: PEATM30BaHO HAIPABICHUE
yBeAoMIIeHUsl JAepxkatento KapTouku o DOpou3BEACHHOM HACTpPOMKE aBTOMAaTUYECKOTO
NEPUONYECKOT0 CIUCAHUS, KOTOpoe OyAeT coaepkaTh MH(POPMAIUIO: COTrJacHe AepiKaTells
KapTouku ¢ HacTpoHKOH aBTOMaTHYECKOTO IEPUOJNYECKOTrO CIMCAHUs, 1aTy Haydaja Iepuojaa
CIUCaHMS, TEKYIIYIO CYMMY OIUIAThl C IEPHUOJUYHOCTBIO CIIMCAHUS, CCBUIKY JINOO MHOM MPOCTOM
MEXaHM3M JJI1 OTMEHBI HACTPONKH aBTOMAaTH4YECKOT0 IEPUOIUYECKOTO CIIUCAHMUS;

-1 OTC ¢ OecrnmaTHBIM MPOOHBIM MEPUOJIOM OKa3aHUs YCIIyr: HE MO3/JHee 4YeM 3a 7
KaJICHAApHBIX JHEH 0 CHHCAHMs JACHEKHBIX CPEJCTB JOJKHO ObITh HACTPOEHO YBEIOMJICHUS
nepskarens Kaprouku 06 okoH4aHHM OecIIaTHOrO MPOOHOTo MepHo/ia U CYMMBI, MOIeKaleit
CIHMCAHUIO 10 OKOHYAHMHM MPOOHOr0 Mepuoja, a TAaKXKe MPEJOCTaBIeHA CChUIKA OO WHOU
MIPOCTOM MEXaHU3M JIsl OTMEHbI HACTPOMKH aBTOMATUYECKOT0 MEPUOJNUECKOTO CITUCAHUSI.

1.16. Hns OTC, ocCymecTBIAIONIMX peanu3aluilo ToBapoB (pabor, yciayr) c
UCIIOJIb30BAHUEM JIMYHOTO KaOuHeTa W (WiIM) MOOWJIBHOTO NPUIIOKEHUS IO CXeMe
rIaTexel mo coxpanennoi Kaprouke Ha caiite u (niau) B MoOuinsHOM mipriokernn OTC
B 00513aTEIILHOM MOPAIKE TOJIKHBI OBITh:

-pa3MenieHsl  YCJIOBHs JOoroBopa (B ToM umcie B (opme nyOaudHoi odepTs) o
peanu3auuu TOBapoB (paboT, yciyr), coaepxamue HUHOOPMAMIO O BO3MOXKHOCTH
(He0OX0AMMOCTH) COXpAaHEHUs PEKBU3UTOB KapTouku M mepenade MOJHOMOYUMN JAepraTesieM
KapTouku Ha ucCnosib30BaHHE COXPAHEHHOT'O TOKeHa KapTouku i moclneAyromux CIucCaHui
JIEHEKHBIX CPE/ICTB,;

-IPEAYCMOTPEH MOPSIOK 3aKIIOUEHUS TOTOBOpa (aKuenTta oQepTsl).

1.17. [Mpunumare orutaty ToBapoB (pabGor, ycinyr) B HHTepHer-pecypce ¢
ucrons3oBanueM Kaprodek B mpeienax ycTaHOBIEHHBIX baHKOM JIMMHUTOB B COOTBETCTBUU
c 3asBkoi ot OTC.

1.18. CornacoeiBate ¢ [IOIl u (unu) bankom wuHpOpPMAMOHHBIE MaTepHAaIbI,
pa3Meniaemble Ha cTpanuuax MHTepHeT-pecypca, B koTopbix ynomuHatores [1011, bank, a
TaKKe MIaTexHble cucteMbl, KapTouku koTopsix npunumatotcs Muarepuer-pecypcom OTC

K OIjIare.
1.19. Oo0ecrieunts Ha caiite OTC gannuue nororura banka u I[10I1.
1.20. CBOEBpPEMEHHO OCYIICCTBIATh KOHTPOJh TOCTYIICHUS 3aKa30B Ha JIOCTABKY

peanu3oBaHHBIX uepe3 MHTepHeT-pecypchl ToBapoB (pabot, yciyr). B obs3artenbHOM
NOpSAAKE M JOJDKHBIM 00pa3oM OQOpMISTH M XPaHUTh y ce0sl JOKYMEHTHI,
HO/ITBEPIKAAIOIINE JJOCTABKY pealli30BaHHBIX 4Yepe3 MHTepHeT-pecypc ToBapoB (pador,
YCIIYT) W OTCYTCTBHE TPETCH3UH K Ka4eCTBY/KOMIUIEKTHOCTH TOBapoB (pabot/yciyr) co
CTOPOHBI MOKYTAaTeN s, U M0 TpeOboBaHu0 baHka B TedeHue 3 (Tpex) OaHKOBCKHX JHEH
NPECTaBIATh JaHHBIE TOKYMEHTHI. B ciydae JOCTaBKHM 3JEKTPOHHOTO ToBapa (padoThl,
yeayru) OTC nomkHa HanpaBIsATh B a/ipec IEKTPOHHON MOYTHI MOKYNATeNs, yKa3aHHBIN
MIOKYTaTeJIeM, KBUTAHIIMIO, COJEPIKAIYI0 JaHHbIE 00 Omepalid U JOCTaBKE TOBApPOB
(pabor, ycayr) (agpec MHTepHeT-pecypca, 1aTy U BpeMs Olepaldd U JOCTaBKH, CyMMa
3aKka3za, HauMeHoBaHue ToBapa (padoTsl, yciuyru), @.M.O. mokymarens), a Takke BECTH
COOTBETCTBYIOIIUE JIOT-(ailsibl (NIeKTpOHHBIE (ailyibl, coxeprKallue 3aluch O Bbliaye
AIIEKTPOHHOTO TOBapa WM OKa3aHHs YCIYTH TOKYIIATENI0, KOTOPhIE BKIIOYAIOT B TOM
ypciie HHGOPMAIIUIO O TIOKYIaTelle, IaTy U BpeMsl BbIIAuH 3JIEKTPOHHOT0 ToBapa (padoTsl,
YCAYTH), ATy OTLIATHI).
1.21. O0ecrieunTs JOCTaBKY TOBapOB (paboT, yCIiIyr):

— M0 YKa3aHHOMY MOKYIIaTelieM (3aKa3uuKoM) aJipecy;

- B TOYHOM COOTBETCTBHM C HH(MOpMaluUeH, TPEJCTaBICHHOW MOKYyNaTeNno (3aKa3uyuky) B
WurepHer-pecypce (BKIIOYAs, HO HE OrpaHUYUBAsICH HHPOPMAIMEH O I[eHE, KOJMYECTBE,
KOMIUIEKTHOCTH, CPOKaX M Croco0ax AOCTaBKU, MHBIX MOTPEOUTEILCKUX CBOWCTBAX);

- HaQIeXamero kKadecTBa (KpoMmMe CydaeB HAJIMUYUS HEJOCTATKOB, O KOTOPBIX MOKYIIATEIIO
(3aka34mKy) s;BHO ObLIO cooOIieHo B IHTepHeT-pecypce).

1.22. B ciy4ae HeBO3MOXHOCTH coOmonenns OTC ycnmoBuii JOCTaBKHM TOBAapOB
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(pabor, yciyr) (Bcex MM 9aCcTH) O COTJIACOBAHHIO C IMTOKYIATe/IeM (3aKa3uuKoM):
BapuaHT 1. M3MEHUTH yKa3aHHBIE YCJIOBUS C COOTBETCTBYIOIIMM YMEHBIICHHEM HIH 0e3
YMEHBIIICHHSI CTOUMOCTH TOBapoB (paboT, ycuyr);

BapUaHT 2. HE3aMEUIMTEIbHO OTMEHHThH OIUIaTy TOoBapoB (pa®oT, ycnyr) WM BO3BPATHTh
JICHEKHBIE CPEJICTBA.

1.23. IPUHUMATh HEOOXOAMMBIE Mepbl U OKa3biBaTh cojeictBue banky u 1911 no
BBISIBJICHUIO MOLICHHUYECTBA IIPH COBEPIICHHMU OIUIaThl TOBapoB (paboT, yciyr) B
HNHuTepHeT-pecypce, pyKOBOJICTBYSCh B TOM YHCIIE:

JTAaHHBIMU MOHUTOPHUHTAa MOIIEHHUYECKUX onepanui, npeactapieHHbMU 11211 wm bankowm;
uHpopMaruei, mpeaoCcTaBIsIeMOi MOKYIaTeNIeM (3aKa34yiKOM).

1.24. HE3aMeUTMTEIbHO OTMEHHUTH OILIaTy TOBapoB (pabot, ycayr) u (Win) BO3BPATUTH
JICHE)KHBIC CPEJICTBA MOKYNATENIO (3aKa34KKY) B CIIy4ae BBISIBICHHS:

MOILICHHUYECTBA IIPU COBEPIICHUHM OIUIaT ToBapoB (pabor, yciuyr) B HMHTepHeTe WM
BO3HUKHOBEHHUS OCHOBAaHMS MpeArojaraT O HaJMYUM MOILIEHHUYECTBA IPU COBEPILICHUU
yKa3aHHBIX OIuIaT (BKJIrOYas AeicTBUA cOOCTBeHHBIX cOTpyaHukoB OTC);

HEKOPPEKTHOW  WMH(pOpMAIMM,  yKa3aHHOM  MOKymarejaeM  (3aKa3uukoM),  Hampumep,
HECYILECTBYIOILIME UMEHA, KIMYKHU, HU(PBIL, JIt00ast *HPOpMaLKs, BI3bIBAIOLIAs IO03PEHHE;

HE COOTBETCTBHS (PAKTUYECKOW CTOMMOCTH ToBapa (pabor, yciyr) cymMMme IIEHEKHBIX CPEICTB,
yKa3aHHOM B aBTOpM3alUU (B Cilydyae OTCYTCTBUS KAaKHMX-JTMOO COIVIACOBAHUM C IMOKyHarejaem
(3aKa34MKOM) B YaCTH YMEHBIIICHHUS IICHBI).

1.25. B CJydae BbISBJIEHUS COMHUTENIBHBIX Ollepaluid ¢ ucnoib3oBaHueM Kaprodek B
00s3aTeIbHOM MOPSIIKE YBEIOMUTh 00 3TOM baHK M NpaBOOXpaHUTENbHBIE OpraHbl, a
TaK)Ke OTMEHHTH JaHHbBIC OIEPAIMH, HE OCTABISATH 10 HUM TOBapbI (pabOThI, YCIIyTH) U
BEpPHYTh JIEHBI'M Ha CYET, ¢ KOTOPOTO C HcHojib3oBaHueM KapTrouku Oblia coBeplieHa
oreparys oIuIaThl.

1.26. [lpu peanmuszanmu TOBapoB (paboOT, YCIYr) C WCIONB30BAHUEM MOOMIBHOTO
NPUJIOKEHUS, C HCHOJIb30BAHUEM CXEMbl DPEKYPPEHTHBIX IUIATeXeH, IUIaTexed mo
coxpanennoi Kaprouke miisa OTC sBnsiercs 00s13aTebHbBIM:

1.26.1. cnonb30BaTh cepBHC TOKeHW3aruu, peanmmu3oBanHbli Ha AIIK TIDIL. Tlon

TOKEHHU3alrel MOHUMAeTCs MEXaHU3M 3aMeHbl pealibHOro HoMmepa Kaprtouku u (nam)
Jpyrux pekBu3uToB KapTouky Ha TOkeH (HOMEp ajbTepHATUBHBIA pealbHOMY HOMEPY
Kaproukn) B mnpounecce mnpusasku KapTouku K MOOMIBHOMY HPUIIOKEHUIO,
COXpaHsieMblii B MOOWJIBHOM HPUJIOKEHUH BMECTO peanbHOro Homepa Kaprtouku u
(unmu) ApYrux PEeKBU3UTOB U HCIOJIb3YEMBIM TNpPU COBEPUIEHUM ONEpaluid Mexay
MoOmwibHbIM npuioxkeHneM u  AIIK [IOI1. Ilpoumecc TokeHM3alMM BKIOYAET
CJIETYIOIINE ATAlbI:
- 1o Havaia pabotsl OTC ot IIDII Bnagenbily MOOMIBHOTO MPUIIOKEHUS (BIAAEIbIIEM MOXKET
obITh Kak OTC, Tak u cTopoHHss opranuzauus no aorosopy ¢ OTC) nepenaercss myOIUUHBIN
KJIF04, HEOOXOTUMBIH JUIsl COXpaHEHUs] B MOOMIIBHOM MTPUIIOKEHHUHU M MTO3BOJISIOINN 00paIiaTses
B AIIK 1911 nyst TokeHn3anuu peansHoro Homepa Kaprouku u (min) e€ qpyrux peKBU3HUTOB;
- IPU COBEpUICHUU IMEpBOM omepanuu MNpHuBsI3KH KapTouku K MOOMIBHOMY NPHIIOKEHUIO
BBITIOJHSACTCSI TOKEHU3allUs peajbHOoro Homepa KapTouku u cpoka JeHCTBHS, BBOJUMBIX
nepxarensmMu Kaprouek B MoOmibHOM mnpuiioxkeHuu. Ilpu sToMm ans 3aBepiuieHust mnporecca
TOKEHM3anu 1 npuBsa3ku Kaprouku nepsas onepanus coBepiiaercs ¢ npoBepkod Kaprouku no
texHonorun 3-D Secure (B ciaywyae moanepKKu AaHHOW TexHosoruu mo Kaprouke) uimm c
ucnonb3zoBanreM texHosiornu bEJIKAPT-Muteprerllapos.

1.27. B cnyuae Hanmmuus HEOOXOAMMOCTH TOJKIIOYEHHs] Oojiee OJHOTO TEpMHHAJA
(Merchant ID) mis omuoro WutepHer-pecypca B oanoit Bamore, OTC nucbMeHHO
uHpopMupyeT baHK 0 HEOOXOIUMOCTH TaKOTO MOJAKIIOYEHUsI C 000CHOBAHHUEM MPHYUH.
[Ipu sToM Bank BnpaBe oTKa3arh B MOIKIIOYCHUHU Oosiee ogHoro TepmuHana (Merchant
ID) nns ognoro MHTepHeT-pecypca B OJJHON BaJltOTe.
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[NPUJIOXKXEHUE

«TpeboBanusi, npenbssisiemMbie k aTepHET-pecypcy OTC 3akoHomarenscTBoM PecryOnnku

benapych 1 miaTe:xHBIMU CUCTEMAMU

k JloroBopy unTepHeT-3kBaiipuaTra NeACQ oT«__ » 20 1.

1. O6mast nHpopManus

1.1 HaumenoBanue MHTepHET-pecypca

1.2 OcuoBuble pekBH3UTE OTC (TOmKHEI OBITH PACIIONOKEHBI Ha TJIABHOM CTpaHUIIe caliTa)

JU1st FOPUMYECKUX JIALL:

- HaIMEHOBaHHE IOPUANIECKOr0 JIMIA

- FOPUAMYECKHI U IIOYTOBBIH agpec (He MOXKET OBITh «I0 BOCTPEOOBAHMUSD))

- KOHTaKTHbIE TeneoHs! U e-mail

- peKHM paboThl OpraHU3aLUH

- nara peructpaunu ViutepHer-marasuna B ToproBom peectpe (B Ciiydasix, IPeLyCMOTPEHHBIX ISl HHTEPHET-Mara3iHoB
3aKoHOzaTenbCcTBOM Pecrrybmuku benapycs)

- MH(OpPMaIKs 0 rOCYJapCTBEHHOM OPraHe, 3aperHCTPUPOBABLINM IOPHINYECKOE JULIO

JUst iHANBHYaIbHBIX TIPEAIPUHAMATENICH:

- (baMmIUsL, UMsI, OTYECTBO

- nH(OpPMALWSI 0 TOCYIaPCTBEHHOM OpraHe, 3aperiuCTPUPOBABIINM HHANBUIYAIBHOTO PEAIPHHAMATEIIS

- MECTO JKHTEIbCTBA U IOYTOBBIH afpec (He MOXKeT OBITh «I0 BOCTPEOOBaHUS»)

- KOHTaKTHbIE TeneoHbl U e-mail

- PEKHM paboTHI

- mata perucrpanuu MarepHer-mara3una B ToproBoM peectpe (B Cliydasx, IPeyCMOTPEHHBIX JUISl HHTEPHET-Mara3uHoB
3aKoHOaTeIbcTBOM Pecnydinku benapych)

13 VHpopmarys o criennaibHbIX pa3pelieHusIX (JINLEH3H), €CIIH TaKOBbIE TPEOYIOTCS:

- HOMep CHEeIHaIbHOTO pa3penIeHus (JIMIEH3HN) ¥ CPOK AeHCTBUS

- TOCYapCTBEHHbIH OpraH WM OpraHU3alys, BbIAABIIAs CIIELHAIbHOE pa3pelIeHie (JIMLEH3HIO)

- N300pa’keHNe CIEHaIbHOTO pa3pelleHus (JIMIEeH3MH ), TocTyHoe B HTepHeT-pecypcee Uit IPpOCMOTpa IoKymarteneM (B popmate
PNG, GIF, JPG nin PDF)

14 I'naBHas cTpanuua caiita ViHTepHeT-pecypca, CTpaHuLIbl, I71€ OCYLIECTBISIETCS BBIOOP TOBApOB (paboT, yciyr), a Takke BHIOOp criocoda
COBEpIIEHHS ONepaly JOJDKHBI COOTBETCTBOBATH TPEOOBAHMSAM 3aKOHOIATENbCTBA PecryOinku benmapych M IDTaTEXHBIX CHCTEM,
HPEabsBISIEMBIM K HH(POPMALIMOHHOMY HAIOJIHEHUIO cTpaHull MHTepHeT-pecypcoB.

2. Hudopmanus o ToBape/yciayre

2.1 Onucanue MOTPeOUTENBECKIX XapaKTEPUCTHK MPOJaBaeMbIX TOBApOB (paboT, yciyr), BKIro4ast GoTorpaduu u Apyrue
nH(POPMAILMOHHBIC MaTEPHAIIbI, COACPIKAIIME TTOHYIO, JOCTOBEPHYIO U JOCTYIHYI0 HH(OPMALIHIO, XapaKTEPU3YOLLYIO IIpe/IaraeMblit
ToBap (paboty, yciuyry).

2.2 VYka3zaHue Ha HOpMaTHBHBIE IOKYMEHTBI, yCTaHABIIMBAIOIINE TPEOOBAHMUS K Ka4ecTBY TOBapa (JUIs TOBAapa, BEIITYCKAEMOTO 110 TAaKUM
HOPMATHBHBIM JIOKYMCHTaM).

2.3 Wupopmarys o mpou3BoJUTENE TOBAPA:

- HaMEHOBAaHKE TIPOU3BOIUTENS TOBApa

- MECTO HAXOXKJICHUS POU3BOJUTEIIS

- HANMEHOBAHUE M MECTO HAXOXKICHUSI UIMIIOpTepa (€CIIH TAKOBOH MMeeTCs)

- MECTO HaXOJK/JICHHUsI IIPE/ICTABUTEINS IIPOU3BOJUTEIISI TOBApa (€CIIM TAKOBOH MMeeTcs)

24 Wndhopmalris 0 rapaHTHAHOM CPOKE, €CIIH OH YCTAHOBJICH.

25 HanmeHoBaHMe PEMOHTHOM OpraHHU3aIMH, YIIOIHOMOYSHHOH IIPOM3BOUTEINIEM (IIPOIABIIOM, TOCTABIIUKOM, TIPEACTABUTENEM) Ha
yCTpaHEeHHEe HEJ0CTAaTKOB TOBapa M (WJIM) ero TEXHUYECKOE 00CITyKUBaHHE.

2.6 O0pa3selr IOKyMeHTa, TIOATBEPIKAAOIIETO (aKT OIIAThI TOBAPA.

3. Wuhopmarms o pa3MeIeHHN 3aKa3a/0TMEeHBI 3aKa3a ¥ BO3BpaTe CPEICTB

3.1 OnwucaHye npoLeyphl 3aKa3za ToBapa/yCIayru ¢ 00s3aTeIbHBIM 03HAKOMIICHHEM C HEll OKyIaTelisi 0 MOMEHTa OILIaTh.

3.2 Omnmcanne Npoweyps! OIUIATHL - IO GaHKOBCKHMM ILTaTeKHEIM Kaproukam

33 Wndopmarus o0 1ocTaBKe TOBapa/yCclIyry ¢ 00s3aTeIbHBIM 03HAKOMIICHHEM C Heif ITOKYIaTeNIs 10 MOMEHTa OIIaThI:

- YCIIOBHSL IOCTaBKH
- CPOK JIOCTaBKH
- cr1oco0 I0CTaBKU
- nHas nHpOpMaIus, 0ObICHSIOIIAS TOKYIIATEN0, KAK OH TOJIYYUT CBOM 3aKa3
34 Wupopmarus o 3aka3e ¢ 00s3aTeIbHBIM 03HAKOMICHHEM ¢ HeH ITOKyIaTelst 10 MOMEHTa OILIATHL:
- ONHUCAHKE 3aKa3a (C MePEYNCIICHUEM COCTABILIIONINX, ECIIH 3aKa3 COCTOUT U3 HECKOIBKUX ITYHKTOB)
- CyMMa CTOMMOCTH U BaJIFOTa KaXKIO0H COCTaBIIIIONIE 3aKkasa
- o0mrast cyMMa CTOMMOCTH 3aKa3a H BaIioTa
-IPEIyNpPEXICHUE O TOM, 4TO Mocelienne narepHer-pecypca OTC, npruodpereHne 1 1octaBka ToBapa (paboTsl, yCIyrH) MOTYT OBITh
HEe3aKOHHBIMH Ha TEPPHTOPHU CTPAHEL, IJIe HAXOIUTCS JepxkaTenb Kaprouku

35 Ecnu MHTepHET-pecypc B3MMAET JOMOTHUTENBHO K [IEHE TOBAapa/yCIIyry Iarty 3a 00paboTKy 3aka3a W/WiIH JOCTaBKy, (IIpH yCIOBUH,
YTO JJaHHAs IJIaTa TAK)KE B3UMACTCS B CIIy4ae OIJIAThI JIIOOBIMH CPEICTBAMH TLIaTeka), HH(pOpMaLHst 00 ITOM J0JDKHA ObITh
pa3MelieHa Jyisi 03HaKOMJICHHSI ITOKYIIATENI0 IO MOMEHTA OILIaThl TOBapa/yCIIyTH.

3.6 Mudopmanus 00 SKCIOPTHBIX OTPAHUYEHHUSIX IO TIOCTABKE TOBapa/yCIyru (€CiIu CYIIECTBYIOT).

3.7 Onucanne Nporexyp Bo3BpaTa ACHSKHBIX CPEACTB, PEIOCTABICHNS B3aMMO3aMEHIEMBIX TOBapOB/yCIIyT, 0OOMEHa TOBAPOB/yCIYT U
T.IL. TIPH OTKa3€e OT TOBapa/yCIyTH ¢ 00s13aTEbHBIM 03HAKOMIICHUEM C Hel IMOKyNaTesl 10 MOMEHTA OILIATHL.

B ciryuae eciu Takue npoueaypsl FIHTepHeT-pecypcoM He IpefLycMOTpPeHbl, 00 3TOM HEOOXOMMO SIBHO YKa3aTh.
4. WudopmarronHas 6e301acHOCTb
4.1 PexBu3utel mnaTexxHoid Kaproukm He JOMKHBI TNpUHUMAThCsS Ha CcTpaHMUax VHrepHer-pecypca. Ilokymartens moimkeH

nepeaipecoBbIBATACA Ha 3AIUINECHHYIO IUIATSKHYIO CTPAaHHIy, NpeAocTaBieHHyI0 bankom u (mim) IIpoBalimepoM >IeKTPOHHBIX
miatexxeil banka, a B cirydae BO3MOXKHOCTH, JIOTIOJHHUTENIBHO IEPEaIpEcCOBRIBATECA HA OT/IECNBHYIO CTpaHMIly OaHKa-3MHTEHTA JUIs
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OCYLIECTBIICHUs ayTeHTH(uKauuu jaepxareis Kaprouku ¢ ucmonb3oBanueM Ttexsoiorun 3-D Secure (Visa Secure, Mastercard
SecureCode), a Takxe texsonorun BEJIKAPT-Unteprerlapois.

4.2 JlocTyr K aBTOPH3aIMOHHBIM CTPAHHIIAM OCYIIECTBIIACTCS C MCTIONIb30BaHHEM POTOKOIIA, 00€CIeuHBAIOIIEero 6e30IacHyo nepeaaydy
naudbix B Matepuere (SSL/TSL)

43 Ecmu UnTteprer-pecypc xodeT npuHEMaTh KapTouku k omnate 6e3 mepeHanpaBlIeHHs IOKYIaTeN sl Ha 3alUIIEHHYIO IIaTeXXHYIO
CTpaHully, npeocTaBieHHyo bankoM u (1iam) [IpoBaiinepoM 371eKTPOHHBIX IUIaTexel baHka, BO3SMOXHOCTb U MPOLIEAYpa TAKOro
crnocoba npuema Kaprouek nomkHa ObITh PEABAPUTEILHO COrTacoBaHa ¢ bankom

44 Bce ctpanHuIsl, KOTOpbIe CBA3aHEI ¢ paboToil VIHTepHeT-pecypca, JODKHEI HAXOAUTLCS 110/ €IMHBIM JIOMEHHBIM HMeHeM. He
JIoIycKaeTcs pa3MellieHue caiita FiutepHeT-pecypca Ha OeCIIaTHBIX CepBUCaX, NPEJIAralolinX JOMEHHbIC HMEHA TPETHErO YPOBHS
(manpumep, harod.ru).

45 Bce cTpaHuMIIbl M CCHUIKH Ha HUX Ha caiite IHTepHeT-pecypca JoKHbBI ObITh paO04HUMHU.

4.6 IIpu orutare 6aHKOBCKOM IIaTexkHOM KapToukoii He I0JKHO MPUCYTCTBOBATH moJie st BBoaa ITMH-koxa.

5. Perucrpanus caiita

5.1 AJZIMUHHCTPATOPOM JOMEHHOr0 MMeHH BbicTynaer OTC

52 HHTepHeT-pecypc 3apernCTpUpPOBaH B TOproBoM peectpe Pecybmmku Benapycs (B ciydasx, IpexyCMOTPEHHBIX IS HHTEPHET-
pecypcoB 3aKoHoaTeabcTBOM PecniyOinku bemapycs).

5.3 JomenHoe nmst MHTepHeT-pecypca 3apeructpuposano B benl 1D

54 Caiit nmeet OenopyccKuil XOCTHHT, 3a HckmoueHnrneM OTC, k KOTOPEIM B COOTBETCTBHH € 3aKOHOJATEIbCTBOM 3TO TpeOOBaHUE HE
HPEIbSBISIETCS

6. JlononHuTensHa HHPOpMAIUS

6.1 B «manke» wim «mojBaine» caiira IHTepHeT-pecypca J0KHbBI ObITh JIOTOTUIIBI IIATEXKHBIX CUCTEM, YbH KapTouky NpUHUMAIOTCS K
oruiare, 1 X METOJIOB BepU(UKaLMU NoJIb30oBaTes, a Takxke gorotun [1911 u banka:
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6.2 Ha caiite nnTepHeT-pecypca He JIONMYyCKaeTCs peau3alys CleyoIuX ToBapoB (padoT, ycuyr):

- 3alpelleHHbIe K peann3alyi JeHCTBYIOINM 3aKOHOJaTeIbcTBOM Pecirydnuku benapycs;
- pasBieueHus «1is B3pocibix» («Adult Entertainmenty, sxeHCKHiA 1 My»KCKO# 3CKOPT)
- HEJIMLIEH3HOHHOT'O ITPOrPaMMHOI0 00ecieyeH sl ;- OAIEI0K OpeHIOBBIX Bellel, KOHTpadakTa, KOHTpaOaHIbl;
- 0a3 JaHHBIX, COJEPIKAIIMX IIePCOHAIBHBIC TaHHBIC, PEKBI3UTHI OAHKOBCKHX IIATEKHBIX KapTOUYEK;
- IUIATHBIN JOCTYII K IEPCOHAIBHBIM IaHHBIM;
- KpayadaH1HT;
- 0OMEH BalIioT;
-IpoJiaXka TAMIIEPOB;
- ()MHAHCOBBIC TUPAMHU/IBI;
- Ipojaka MHBIX TOBAapoB (paboT, yciyT), CBOOOIHAs peain3alysi KOTOPBIX CHOCOOHA OKa3aTh HETaTHBHOE BIMSHUE HA IEJIOBYIO
penyranuio 3AO0 «MTBaHK» U IUIATEKHBIX CHCTEM.
Caiit MiHTepHET-pecypca He JOJDKEH COAEPkKATh:
- OCKOPOHTENBHBIX BBIPAYKEHHI U IPEIIOKEHHH, HELIEH3YPHBIX BHICKA3bIBAHMIT
- 9POTHYECKHUX 1 MMOPHOrPAUUECKUX MATEPHAIIOB
- PeKJIaMbl HHTUMHBIX YCITyT
- CCBUIOK MJIH OaHHEpOB Ha CalThl, HAPYIIAIONIHE 3aKOHOIAaTeIbCTBO Pecrrybimku benapycs (Hanpumep, CaifTh JUIsl B3pOCIIBIX H T.11.)

6.3. OTC, paboraromeii B cdepe UropHOro OmsHeca (BKIIIOYAs CTABKHA HA MEPOIPHUSTHS H IapH), HEOOXOMMMO pa3MECTHTh Ha caiiTe
WnTepHeT-pecypcea cleayonyo HHHOpMaIHIo:

—  «UTrOpHEIH On3Hec yepe3 IHTepHeT MOXKeT SBISATHCS HE3aKOHHBIM C TOUKH 3pEHHST IOPHCANKINH CTPAHBI, B KOTOPOH Bl HaxoauTeCh.
Ecnu 970 Tak, Bbl He MOXKeTe COBEPIINTH OMEPALHIO ¢ HCmoab30BanneM Bameit Kaptoukm» («The statement «Internet Gambling» may
be illegal in the jurisdiction in which you are located. If so, you are not authorized to use your payment card to complete this transactiony);
— 3asBJICHHE O TOM, 4YTO Biazenen KapTouky HecE€T OTBETCTBEHHOCTH 32 HEBBIIOJIHEHNE 3aKOHOB CBOEH CTPAaHbI OTHOCHTENIBHO UIP Ha
nensru B Untepuere (Cardholder's responsibility to know the laws concerning online gambling in his country of domicile);
3as(BJICHHE O TOM, YTO MOJIb30BaThCsl YCIyraMi JaHHOro MHTepHeT-pecypca MOTYT TOJIBKO JIFOAH cTapiue 18 neT;
— TpaBWiIa UIPHI (MIP), CTABOK;
— TOPSIIOK BBIJIATHI BHIMTPHIIIEH (BBIIUIaTa BRIMTphILIEH Ha KapTouky 3anpenieHa);
— IpaBHJIa BO3BPATA M0 COBEPIICHHBIM OMEpAIHsIM OIIAThI C HCIOoNb30BaHneM KapTouek;
- 3asiBIICHHE O TOM, UTO Jieprkarento KapTouku pekoMeHIyeTcsl COXpaHsITh KOIUH 3aIliCel 0 COBEPIICHHBIX OIEpPaIHsIX.
6.4 JlomomHNTETbHEIE TPEOOBAHS:
BeO-cTpaHHIBI MIHTepHET-pecypca JOIDKHBI HAXOAUTHCS O €IMHBIM TOMEHHbBIM HMEHEM,
6.5 Ipu nonmydennn ¢uznyueckoro Topapa, MO0 YCIyTH, MPEAINoIararoleii IpUCyTCTBUE KIIMEHTa Jepkarens KapTouku, TomKeH

pacmiucatbest B IHTepHET KapT-ueke (MHTepHET KapT-4eK MOKET OBbITh pacredaTaH U3 JIMYHOTO KaOWHEeTa MOJIb30BaTeNs) O €ro
TIOJTyICHUH.




