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ODEPTA
0 3aKJIIOYEHHUH 10I0BOPa
HA OKa3aHHe YCJYI JUCTAHIHMOHHOI0 0AHKOBCKOI0 00C/1y:KUBAHUSA

1. OBILIME ITOJIOXKEHU A

1.1. Hacrosmmii  JOKyMEHT sBiseTCS  myOauuHOW — odeproit  —
npemsoxxenneM 3A0 «MTbauk» (manee — bank) m000My (U3HUECKOMY JIHILY
(nanee — KiMeHT) 3akiIlOYMTh Ha COJEp)KAlIUXCA B HEW YCIOBUSAX JOTOBOp Ha
OKa3aHME yCIIyT JUCTAHIIMOHHOTO 0AHKOBCKOTO 0OCIy)uBanus (ganee — J{orosop).

2. TEPMUWHBI 1 OITPEJJEJIEHUA

2.1. Jlns ueneit JloroBopa coiepskaIiiuecst B HaCTosIeil opepre TePMHUHBI
UMEIOT CJICTYIOIINE 3HAYCHHMS:

ayreHTH(UKaNUs  —  TOpoleaypa  NPOBEPKH  MPEIOCTABICHHBIX
MI0JIb30BATEJIEM CUCTEMBbI TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS JTAHHBIX C
paHee 3aUKCUPOBAHHBIMH AyTEHTH(PHKAIIMOHHBIMKU JaHHbIMH KITMEHTa B LIENSIX
TIOJITBEPKICHUS JIUIA, KOTOPOE MPOXOIUT TAaKyr0 NpoIenypy, kak Kiuenra, panee
UICHTU(PHUIIMPOBAHHOTO BaHKOM, WM TMPAaBHJILHOCTH HCIOJIB30BAHUS CHCTEMBI
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKMBaHHS,

ayTeHTH(PUKAIMOHHbIE JTaHHbIE - YHHUKAJIbHBIC TaHHBIC
(mepcoHAIM3UPOBAHHBIE MPU3HAKH ), coo0IIaemMbIe bankom
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unentuuimposannomy  Kmuenty  (popmupyemble  UASHTUDHUITUPOBAHHBIM
Knuenrom wiu B nporiecce uaentudukanuu Kivenra);

ayTCOPCHMHI — Tiepenaya baHKOM CTOpOHHEH opraHu3aluuud 00 JIHILY,
OCYILECTBIISIIOLLIEMY NEATEIbHOCTD B KAueCTBE WHJMBUAYAJIBHOTO
NpeAnpuHUMaTens (J1ajee — ayTCOPCHMHIOBas OpraHM3alusi), JJIs BBIMOJHEHUS
MOJIHOCTBIO JIMOO YacCTUYHO OTIEIbHBIX (PYHKIUN, OWU3HEC-TPOLECCOB, BHUJIOB
NEATETLHOCTH, COCTABJISAIONINX X PaOOTHI, YCIIYTH,

BIIK — GankoBcKkas miaTexHas KapTOYKa,;

AOKYMEHTBI B 3JIEKTPOHHOM BHJ€ — COOOIIECHHS B DJIECKTPOHHOM BHJE,
CBSI3aHHBIC C OCYIIECTBJICHHEM baHKOM OaHKOBCKUX OTIEPAlMA WM COJACPIKAIIHC
uHQOpPMAITMI0O O TIPOBEICHHBIX IMEpPeBOAAX JCHEKHBIX CPEICTB, IPYTYIO
MH(pOpMAIINIO O MPEIOCTABISIEMBIX U MPEAOCTABICHHBIX yCiayrax baHka, KOTOpbie
nepenaroTcst (nmpuHuMaroTcs) nocpencrsoM CJIBO B cOOTBETCTBUU C JOTOBOPOM
mexay bankom u Knuentom ¢ cobitoenrem nponeayp 6€30macHOCTH;

HAeHTH(PUKANNSA — KOMIUIEKC MEPOIIPUSATUHN IO YCTAHOBJICHHUIO M (PUKCAIIUU
JnaHHbIX 0 KineHTe v moaTBEpKAECHUIO JOCTOBEPHOCTH 3TUX JAHHBIX;

NapTHEPbI — IOPUANYECKUE JIUIA U UHINBUIYAIbHBIE MPEAPUHUMATENH, C
KOTOpbIMU y baHKka 3akiit0ueHbl JOTOBOPHI (COTJIALIEHUSI) O COTPYIHUYECTBE, B
paMKax KOTOpBIX baHK OCYIIECTBISIET AEATEIBHOCTb, CBSI3AHHYIO C pealn3alueci
yYKa3aHHBIMH JIMLIaMH TOBapoB (paboT, yciayr), B TOM 4YHCIIE OOBEKTOB
HEJIBXKMMOCTH, UHBIX 00BEKTOB IPaXKJaHCKUX MPAB,;

IIepeyenn Bo3Harpa:kaennu — [lepedeHb BO3HArpaxJA€HU 1O ONEPaLIUSAM C
KIneHTaMu U Oankamu-koppecnongeHtaMu 3A0 «MTbank», pa3MmelieHHbIN Ha
Caiire;

NepCOHAIbHbIE JaHHble — Jt00ass uHPoOpMalMs, OTHOCSIIAsICT K
uneHtuunmpoaniomy Kmmenty wim  KiwueHty, KOTOpbIi MOXKET OBITh
UISHTU(PUITIPOBAH;

Caiit — opunmansHbii caiiTt 3AO «MTbhank» B cetn MHTEpHET Mo aapecy
https://www.mtbank.by;

CHCTEMA AUCTAHIHOHHOT0 0aHKOBCKOro oocay:kuBanus (naee — CJI6O)
— COBOKYITHOCTB TEXHOJIOTHI, TPUMEHSIEMBIX B IIEJISIX MPETOCTABICHHS 0AHKOBCKUX
YCIIYT ¥ OCYIIECTBIICHHSI OAHKOBCKUX OIEpali C UCIOIb30BAaHUEM MPOTPAMMHO-
TEXHUUYECKUX CPEJCTB W TEICKOMMYHHUKAIIMOHHBIX CHUCTEM, OOECIeUMBAIOIINX
B3aumozencteue banka u KimeHToB, B TOM 4ucie mnepenady 3JIEKTPOHHBIX
JIOKYMEHTOB M (WJIM) JOKYMEHTOB B 3JIGKTPOHHOM Buje. [y 1eneil HacTosien
odeptrl mog CABO nonumaetrcs UnrepHer-6ank «Moit bank» (1aee — cucrema
«Moii Bank») — cucrtema banka B cetu UHTepHeT Ha 0a3e KoMIUIeKca TPOorpaMMHO-
TEXHUYECKUX CpelICcTB baHka ¢ HCHOJIB30BAaHMEM JJIEKTPOHHOTO ajapeca
https://mybank.by/main_unauthorised,  npemHa3HaueHHass IS YIJAJICHHOTO
0aHKOBCKOTO oOcmykuBaHusi KIIHMEHTOB ¢ MOMOIIBIO BeO- WM MOOUIILHOM BEPCUU
Opay3epa pu HaJIMYUH 10CTyna K cetu MuaTepHer;

Cucrema ceccuoHHoii anaauTukum (manee — CCA) — cucrema,
OCYIIECTBIISIONAsE COOP TAaHHBIX O MOOWJIBHBIX JTUOO CTAI[MOHAPHBIX yCTPOMCTBAX
KnuneHToB, TakuxX Kak MPOU3BOJIUTENL U MOJEIL YCTPOMCTBA, PA3pPELICHUE KPaHA
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YCTPOMCTBA, BEpCHsl OMNEPALMOHHON CHUCTEMbI, BepcUs HUHTEpHET-Opay3epa,
YHUKaJbHbIE HICHTU(PUKATOPHI YCTPOICTBRA,;

Coo0menue — coobuieHre MHPOPMAIMOHHOTO WIH PEKIAMHOTO XapakTepa
OTHOCUTEJIBHO YCIYrd M HUCIONHEHHS JloroBopa uepe3 3JIEKTPOHHBIE KaHaJbl
nH(pOopMHUpOBaHUS (SMS-coobienue, push-yBenomieHue, cooOlI1eHue,
HaIlpaBJIECHHOE TOCPEIACTBOM HCIIOJIb30BaHUsI MecceHpkepa Viber, 31eKTpOHHOU
nouThl), B TOM uwucie yBenomisienue Knumenrta (umnoro paepsxkarenss BIIK) o006
onepanusix ¢ ucnoias3oBaHueMm bBIIK u (unu) ee peKkBU3UTOB, a TaKKe HHBIX
omepauusax W yciIyrax, MNPeIyCMOTPEHHBIX JIOTOBOPOM Ha OKa3aHHUE YCIYrd
«UudopmupoBanne 06 omepanusix ¢ HCIOIb30BAaHHEM OaHKOBCKOM IJIATEKHOM
kapToukn». [loakmouenune Coobmenuit B cucreme «Moit bank» ocymiectBisercs
MOCPEJICTBOM UCIOJIb30BaHus pyHkmKu « MHPopMupoBanue o0 onepanusxy,

Croponsl — bask 1 KiieHT npy COBMECTHOM YITOMUHAHWH;

SMS-coob1meHue — TEKCTOBOE COOOIIEHHE, TIepelaBaeMoe Ha HOMeEp
MoOuiIbHOro TenedoHa wWid ¢ HoMmepa MoOuiabHoro tenedona Kiumenrta ans
perucTpanuu, ayreHTuuKanuu J1uoo noareepxaenus onepaiuii B C/1bO;

YHUKAJBbHBbIA  HIAeHTH(UuKaTOp ycTpoiicTBAa —  HJAEHTU(UKATOP,
npucBanBaembli CCA  ycrpoiictBy KimeHta B mporecce peructpanuud u
ayreHTu(uKanuu B cucteme «Moii banky;

Yceayra - aucraHiroHHoe O0aHKOBckoe oOciyxuBanue bankom Kimenra c
nomombto C/IBO, mpenocraisroniee KiMeHTy BO3MOXKHOCTH OCYIIECTBIICHUA
ornepauuii M TOJy4YeHHs] WH(OPMAIMOHHBIX YCIyT B 00BbEME, ONpeaeIeHHOM
bankowm.

3. TIPEJMET JOTOBOPA

3.1. B cootBerctBun ¢ JforoBopom bank okaswiBact Kimenty Yceayry Ha
YCIIOBUSIX, COJIEpKAIIMXCA B HacTosIeH odepre.

3.2. BosmoxnOCTb 1 ycioBus goctyna kK CJIBO, Habop 1 00beM orepariui,
ycayr, npeaoctaBisieMblx bankom mocpeacrsom CIBO Kimenty, onpeaensiercs
bankom  camocrtostenbHO.  IlonmHBI  TIepedeHH  omepauMd U YCIYT,
npefoctaBisieMblx bankom mnocpeactBom  CJIBO, a Takxke mpaBuiia MX
npenocTaBiieHus pazmeniatorcs Ha Caiite banka 1 MOTyT OBITh MU3BMEHEHBI B JTFOOOU
MOMEHT.

3.3. Owmnnaita-odopmienue OankoBckux npoayktoB B CJIBO moctymHO
TOJIBKO JUIs pe3usienToB Pecniyonuku bemapyce.

3.4. KuneHT orutayrBaeT KOMHCCHOHHOE BO3HATPaKICHHE 3a IPOBEICHUE
O0aHKOBCKUX orepaiuii u nojyderue ycayr nocpeactsom CJIBO Ha ycrmoBusix u B
pasmepe, npeaycMoTpeHHOM [lepeunemM Bo3HarpaxaeHuii. B cinydae npoBeneHus B
CIBbO onepanuu, morydeHust yCJIyrd, KOTopas HopoxaaeT 00s3aTenbcTBO Kimnenrta
M0 yIJiaTe BO3HarpaxJaecHusi baHky, Bo3HarpaxjaeHue yriauynBaercss KivenTtom B
pa3mepe, npeaycMoTpeHHoM [lepeuneM Bo3HaArpakJIeHWii HA MOMEHT COBEPLICHUS
omepaluu, OKazaHus yciIyrdu. Bo3HarpaxiaeHue OIuIauuBaeTCs MyTEM CIUCAHMS
bankom co cuera KimmeHTa CyMMBbl JI€HEXKHBIX CpeACTB cornacHo Ilepednto



4

BO3HarpaxjeHuil. B cimydae pactopkenus JloroBopa mpousBencHHas Kiauentom
oruIaTa HE BO3BpaIaeTCs.

3.4. Knuent umeeT mpaBo TpeOOBaTh OKa3aHUs BaHKOM TOJBKO TE€X YCIYT,
TeXHUYECKasi BOBMOXKHOCTh OKa3aHHWs KOTOPBIX peain3oBaHa baHKOM Ha MOMEHT
ucnosibzoBanua Knuenrom CIBO.

3.5. bank He npenocrapisgeT KiueHTy yciayru 1o nepeaayde JaHHbIX U YCIYTH
o goctyny B ceTb MHTepHeT. [lonp30BaHre TakUMU yCIyraMmu U ux oriaty KinueHnr
OCYILECTBJISIET B MOPSJIKE U HA YCIOBUSIX, ONPEICIICHHBIX UHTEPHET-MIPOBAIEPOM,
MOJIH30BaTENIEM KOTOPOro siBsieTcst KiueHr.

4. 3AKJIIOYEHUE JOI'OBOPA

4.1. JloroBop cumMTaeTCs 3aK/IFOUCHHBIM C MOMEHTa akiierta KimmeHToM HacTostiieit
odeptel. KiimeHT cornamaercsi, 4YTo akLENTOM HacTosAleld odepThbl (corijacueM
3aKiounTh Jlorosop) siBisiercs ycnemsas perucrpauus Kimenrta 8 CIABO.

4.2. Axuentom odeptsl KimeHT moaTBepkIaeT, YTO OH O3HAKOMUIICS C
ycinoBusiMu  JloroBopa, coaepkamMMmucs B - HacToswed odepre, BKiIOuas
npuiiokeHuss K Hel, [lepeuHeM Bo3HarpakJeHuUd M NOpU3HAET UX A cels
00s13aTeIbHBIMU. AKLENT HACTOSIIEH 0pepThl 03HaYaeT 0€30rOBOPOYHOE U MOJTHOE
cornacue Knuenra co Bcemu ycnoBusiMu JloroBopa, coepKaluMuICs B HACTOSILEN
oepre, BKIItOUask MPUIOKEHUS K HeH, U uX npuHatue Kimentom 6e3 kakux-mmdo
M3MEHEHUU U (WJIM) JOTIOJIHEHUH C €r0 CTOPOHBL.

4.3. bauk mpenocraBiasier KiHMEHTY BO3MOXXHOCTh O3HAKOMIICHHS C
ycioBusiMu  JloroBopa, colepKalluMHCS B HacTosmied odepTe, BKIOYas
IIPUJIOKEHUS K Hel, [lepedyneM Bo3Harpax1eHui, NOCPEICTBOM UX Pa3MELIEHUS HA
Caiite u (wnM) B OTAENECHUSIX baHka, OCYHIECTBISIOIUX OOCTyKHUBaHUE
(bu3HYECcKUX JIULI.

4.4, AxuentoM Hacrosmied odeptsl  KimHEHT cornamiaercs, —4To
cosepuienue Knmvenrom B C[IbO neiicTBuil NOATBEPKIACHUS UM OTIIPABKH, & TAKKE
UHBIX JeicTBuid, npegycMoTpeHHbsix CHBO, u (1in) ucnonb3oBaHUE OAHOTO WIIU
HECKOJIbKMX ayTeHTU(UKAIIMOHHBIX (DaKTOPOB, OMpe/esieHHbIX bankoM, siBisieTcs
aHaJIOroM COOCTBEHHOPYYHOU noanucu KimeHta u 10cTaTOYHBIM OCHOBAHUEM JIJIS
NOATBEPKIAEHUSI €r0 COrJacusi Ha COBEpPUIEHUE Olepauui, MOJyYEHUE YCIyr U
O3HAKOMJICHUE C COOTBETCTBYIOIIEH HH(pOpMaIuei.

5. TIOPAJIOK U YCJIOBUA OKA3AHUA YCIIYTU

5.1. VYcaryranpenocrasmsiercst KieHTy yepes 3aluiieHHoe Mn(poBaHHeM HHTCPHET-
COCIMHEHUE.

5.2. Texuuueckue TpeOOBaHMs, MPEIBIBIIEMbIE K CpPEACTBaM IOCTYIIA,
UCIIOJb3yeMbIM KITMEHTOM 17151 TOJIb30BAHUS Y CIIYTOM:

HAJIMYUE TOCTyIa B ceTh IHTEpHET;

HaJIMYME KOMITbIOTEpa C YCTaHOBJICHHBIM BeO-Opay3epom (Opera 39, Mozilla
Firefox 48, Google Chrome 52, Safari 10, Microsoft Edge u 0oyiee HOBBIC Bepcuu
JTAHHBIX Be0-Opay3epoB);
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HaJu4yue MOOUJIBHOTO yCTpoWcTBa (CMapT(OH) C omeparioHHONW CHCTEMOM
Android (Bepcust 7.0 u 6onee HoBol Bepcun) win 10S (Bepcust 12.0 u 60s1ee HOBOM
BepcUHr) U MOOMIIBHOM Bepcueit Opaysepa (Safari for i0S 9.3, Android Browser 52,
Google Chrome for Android 53, Microsoft Edge s Windows Mobile 10 u 6os1ee
HOBBIE BEPCHUU JJAHHBIX Opay3epoB).

KiineHT caMocTOATENbHO OCYIIECTBIISIET 3alIUTy CBOEro pabodyero Mecrta OT
BHUPYCOB U JPYroro BPEIOHOCHOTO MPOTPaMMHOTO OOecreueHusi, KOTOPOe MOKET
CKOMITPOMETHPOBATh PEKBU3UTHI IOCTYIIA U MHYIO 3HAYNMYIO0 HH(POPMAIIUIO.

5.3. Joctyn x Yciayre mpemoctaBisieTcs Iociie perucrpanuu Kimenra B
cucreme «Mou banky.

5.4. Perucrpaunus Knuenra B cucreme «Moii Bank» Bo3MOXHa B cllydae,
ecin bank ocymectBuil paHee wuaeHTHQuUKanuio KimeHTa, 0pu HaIWYuU
3aperucTpupoBaHHoro B banke HoMepa MoOuibHOro Ttenegona KimeHnra.
Peructpanus Kimenta B cucreme «Mou bank» ocymectBisercs Kiauentom
CaMOCTOSITENIBHO ITyTEM OHJIaMH-perucTpanuu Ha Caure.

Jlns peructpauuu B cucteme «Moit bank» KimeHT:nepexouT Ha CTpaHUILy
https://mybank.by/main_unauthorised mytem Hakatus kHONIKH «BX0a B HHTEpHET-
O0ank» Ha Caiire;

3HAKOMUTCSl C YCIIOBUAMM HacTosAled oQepThl, MPHIOKEHUSIMU K HEH,
NucTpykuuen noap3osareis U [lepedneM Bo3HArpax1eHUM;

HaxkuMaeT  «Bxom»,  BBOOUT  HOMEp  MOOWUIBHOTO  TejedoHa,
3aperucTpupoBaHHbIi B baHke, BbIOMpaeT NYyHKT MeHI0 «Perucrpanus nms
KIIMEHTOB», BBOJUT TOATBEPKAAIONTUN KO, TOJNy4eHHBIH u3 SMS-coobmenns,
UJIECHTU(PUKAIIMOHHBIM HOMEP M3 JIOKYMEHTA, YIAOCTOBEPSIONIETO JTUYHOCTh (IJIs
pesunenta PecnyOnuku benapych) Wiaum HOMEp JOKYMEHTA, YJIOCTOBEPSIIOLIETO
JMYHOCTh (A1 Hepe3uaeHTa PecnyOnuku benapych), ycTaHaBIMBAET KEIaeMbIid
MapoJib U THUIMUPYET COXPAHEHHUE TAHHBIX U BXOJ] B CUCTEMY.

[Taposns mis Bxogma B cucrteMy «Moit baHk» HOJKEH COOTBETCTBOBATh
CIICAYIOIINUM TPEOOBAHUSM:

JUTMHA TIAapoJisl — HE MEHEE 8 CUMBOJIOB;

CJI0’KHOCTh NApOJIsi — NApOJib JOJIKEH YIOBIETBOPATH 3-M U3 4-X KPUTEPUEB
CJIOHOCTH: COJIEPKATh CTPOYHBIE OYKBBI, COJEPKAThH 3arjlaBHbIE OYKBBI, HE MCHEE
oxHoro criericumBosia (! "Ne; % :?2* () +=-& " "% $#@|[]{} ~)u HEe MecHee
OJTHOU U (PHI;

HEMOBTOPSAEMOCTb MApoJisi — MPU CMEHE MapoJisg €ro HOBOE 3HaYEHUE JOJIKHO
OTJINYATHCS OT MPEIBIAYIIETro He MeHee ueM B 1 (071HOI1) MO3UIIHUH.

B cnyuae BBoga Kiinenrom Oosnee 5 pa3 noJipsi HENPaBUILHOTO MAPOJIsi BXO
B cucremy «Moit bank» Onokupyercs. s pa30iIOKUPOBKH JOCTyNa B CUCTEMY
KnueHty ciemyer Bocnoiab30BaThest GyHKIMEH «3a0bUn apoib?» Wik 00paTUTHCS
B Konrakr-uenTtp banka no Homepam, ykazanabsiM Ha Caiire.

5.5. TIpu perucrpanuu Knuenra B cucreme «Moit bank» u mocnenyromiei
ayrentuukanuu cucrema CCA mnpucBauBaeT YHUKAJIbHBIA UIACHTU(HUKATOD
ycTporictBy KnmeHnta, ¢ KOTOporo Oblla OCYIIECTBICHA PETHCTPALUS
(ayrentudukanus). [lpu xaxmol nocnenyoomeid ayTeHTH(PHUKAUN YHUKAJIbHBINA
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uneHTugukatop ycrpoiictsa Kimenra MoxxeT ucnoiib3oBaThcsi baHkoMm B KauecTBe
ayTeHTU(PUKAIUMOHHBIX JAHHBIX.

5.6. Tlocie mNPOXOKACHUS MPOIEAYPHl  PErMCTpallMM  JalbHEHIee
MpeloCTaBlieHue JOoCTyna K Yciayre OCYHIECTBISETCS B clydae YCHEHIHOU
ayrentudukanuu Knuenra.

AyTeHTU(UKAIMSA MOXET MPOBOJUTHCS C HCIOIb30BAHUEM CIIEIYIOUIUX
ayTeHTU(PUKAIUMOHHBIX JAHHBIX:

HOMep MoOmIbHOTO Tenedona Knnenra;

MapoJib, YCTAHOBJIEHHbI KineHToMm;

OJTHOPA30BBIM KOJ-TIOJATBEPXKACHUE, HampaBieHHBIH B SMS-coobmennn
bankom Ha HOMEp MoOuUIBEHOTO Tenedona Kimenra;

UJCHTUPUKATOP YCTPOUCTBA KIIMEHTA.

5.7. [ns Bxoma B cuctemy «Moii bank» KiueHT wncmoas3yer HOMeEp
MOOWIBHOTO TeNeoHa M mMapojb, Ha3HAYEHHbIM UM nOpu peructpanuu. [lo
xenannio Knmenra nusg Bxoxa B cucteMy «Moi baHK» MOXKET OCYyIIECTBIATHCSA
MHOTO(AKTOpHAsA ayTEHTU(UKAIUS C UCIOIb30BAHUEM KOAA-TIOJATBEPXKICHUS U3
SMS-coo0ienus.

5.8. Ecuu unoe He ycranorieHo Jlorosopom, aeiictBus Kimenra B CIBO
banka, ocymiecTBisieMble UM TOCIE ayTeHTU(PUKALINU, TPU3HAIOTCS MOJIMHHBIMU
nerctBusmu Kimenra.

5.9. MHcnons3zyembie CTOPOHAMH 3JIEKTPOHHBIC COOOIIEHUS, IO ITMCAHHbIE
B C/IBO, aBnsfoTCS JOKYMEHTAMH B 3JICKTPOHHOM BUJIE, MOITUCAHHBIMHU aHAJIOTOM
COOCTBEHHOPYYHOM TMOJIUCH, TPU3HAIOTCS PABHBIMU 10 FOPUIUYECKOW CHIIe
COOTBETCTBYIOIIUM JIOKYMEHTaM Ha OyMaXHOM HOCHTEIIE W MOPOXKIAIOT
aHAJIOTMYHbIE UM TTpaBa U 00s3aHHOCTH CTOPOH.

5.10. IIpu cosepmienun Kimentom onepammii 8 CJBO bank Mmoxer
TpeOOBaTh MX MOATBEPKICHUE TIPH TIOMOIITN BBOJa KOAA-MIOATBEp K aeHHs 13 SMS-
COOOIICHHSI WM WCIOJb30BaTh IS TMPOBEPKH YHUKAIBHBIN HUACHTH(PUKATOP
ycTtporictBa Kimmenta. B ciyuae mcmosb3oBaHus KoJa-ToaATBepkAcHUS U3 SMS-
COOOIICHHS Il TIOATBEPKACHHS omneparuu SMS-cooOIeHne HampaBiseTcs Ha
HOMEp MOOWIbHOTO Tenedona KimeHTa HEMOCPEICTBEHHO MEpe] BBIMOJHEHUEM
oneparuu. [loaTBepkaeHue ornepainuu OCyIIECTBIsETCS myTeM BBoda Kimentom
KOAA-TIOATBEPKAEHUsA, MonydeHHOoro B SMS-coobmenun, B CIABO. Cnocob
noareepxaeHus onepaiuid B CJIbO onpenenser baHk.

5.11. B moarBepkaeHue 1uiatexei wu mepeBogoB B CJBO  bBank
npenoctapisier KiueHTy KOmMMM YeKOB B BHJIE OTOOpaKEHUS HMX Ha HKpaHe
obopynoBanusi, kotopoe Kiment npumensier nnst nocryma k CIBO (ecnu Takas
GyHKIUS TOICPKUBACTCS 000PYIOBAHUEM U CPEACTBOM CBSI3H).

3akmouenue noroBopa ¢ Knuenrom nocpeactsom CJBO ocymiecTBisercs
nyTeM (popMUpOBaHUS W TOAMKHCAHUS JTOKYMEHTOB B 3JIeKTpOoHHOM Buie. Ilocne
3aKJII0UeHHMS ToroBopa y KimeHTa ecTh BO3MOKHOCTh POCMOTPETh U COXPAHUTh Ha
AJIIEKTPOHHOM  HOcuTedae  (opMy  BHEIIHEro  MPENCTaBlI€HUS  JOroBOpa,
3aksiroueHHoro nocpeacrsom CIBO.
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5.12. NMudopmarust 0 coBepineHHbIX omnepanusax coxpansercs B CJIBO He
Obonee 6 wmecsueB u jgoctynHa Kimenty npns mpocMoTpa. st momyueHus
UHPOpMAIIMU O COBEPIICHHBIX OIepanusx 3a OoJjiee ITUTENBHBIN IEePUO/I,
HE00X0IMMO 00paniaTbes B CTPYKTypHOE ToIpa3ienieHre banka, oCyecTBIISONIee
obcyxuBaHue HU3NICCKUX JIHII.

5.13. CropoHbI MPU3HAIOT CIIOCOOBI 3alTUTHI HH(POPMAIIUH, UCIIOIb3yEMbIe
npu padore ¢ CJIBO, mocTtaToyHBIMH IJIS 3aIIUTHI OT HECAHKIIMOHUPOBAHHOTO
noctynma k CIbO, moaTBepKACHHsSI aBTOPCTBA W TMOJIJIMHHOCTH SJIEKTPOHHBIX
COOOIIIEHUH.

6. [IPABA 1 OBA3AHHOCTU CTOPOH

6.1. BaHk uMeeT npaBo:

6.1.1. B 0HOCTOPOHHEM BHECYIEOHOM TOPSAKE OTKA3aThCsl OT UCTIOTHEHHS
JloroBopa B COOTBETCTBUU C PA3JEIOM 8 HACTOALIEH OPEPTHI;

6.1.2. u3MeHATH B M1000I MOMEHT IO CBOEMY YCMOTPEHHUIO HaOOp orepariuii
U UHBIX ycuyr, npenocrasisieMblx B CIABO, a Takke NOpAIOK UX BBITOJIHEHMS,
OKa3aHMS,

6.1.3. orka3ats B npoBeaeHun onepanuu B CABO B ciiydae HEIOCTATOUHOCTH
Ha cuere KiMmeHTa JEHEXHBIX CpPEACTB JUIsl €€ IIPOBEACHHUS U OIUIaThl
COOTBETCTBYIOILIETO BO3HArpaXKJACHWs, a TakKe B CIy4dasX [PEBbIIICHUS
YCTaHOBJICHHBIX JIMNMUTOB IO COBEpIaeMbIM orepaiusam, 01okupoBku BIIK u B
WHBIX CIIy4asix, ONpeAesieMbIX baHKOM B COOTBETCTBHUHU € 3aKOHOJATEIBCTBOM,;

6.1.4. npu Heomnate KnmeHTOM BO3HArpakJeHWsi B YCTaHOBIIEHHBIM CPOK
3a0J0KMpOBaTh BO3MOXXHOCTH mpoBeAeHuss B CJIBO Bcex omnepauuid, Kpome
omepanuy OIiaTel BOo3HarpaxkiaeHuss banka. Oxazanume Ycnyrm Kramenrty
BO30OHOBIISIETCSl Ha CJEAYIOIUMN pabouuii JIeHb moclie JHA oriaTel KinueHtom
BO3ZHArpaXkICHUS;

6.1.5. mprOCTaHOBUTH OKa3aHWE YCIyTH, B TOM YHCIE MyTeM OJOKUPOBKH
nocryna B CJIBO, B cimyuae mpoBeIeHHs] perilaMeHTHBIX paboT, YCTpaHEHHUS
HEUCIPAaBHOCTEH, MPOBEICHUSI BOCCTAHOBUTENIBHBIX pabOT, 3aMEHBI IPOrPAMMHOTO
o0ecnieyeHuss W/HiIM 00OpPYJOBaHHMSI Ha CPOK, HEOOXOAMMBIN ISl BBIMOJHEHMS
yKa3aHHBIX  Meporpusituid.  Oxazanume  Yciayrd  BO30OHOBISETCS  TOCIE
BOCCTAHOBJICHHSI pabOTOCIIOCOOHOCTH CHCTeM. YBemomieHue Kimenra 00
OFpaHUYEHUM  OKa3aHus YCIYrd  OCYLIECTBISETCA IyTEM  pa3MELIEHUs
cooTBeTcTBYtomel wuHpopmaruu Ha Caiite W (WIM) HWHBIMA JOCTYIHBIMH
criocobamu 1o yeMoTpenuto banka, B Tom uunciie ¢ ucnoas3oBanuem C/(BO;

6.1.6. 3abnokupoBate gocryn B C/JABO B ciyuyae BbIsBICHUS (QakKTa
KOMIIDOMETAIIMM  YYeTHbIX  JaHHbIX  KiueHta  (HECAaHKIMOHUPOBAHHOTO
MCITIOJIb30BAHUS MTPUIIOKEHUS ) JIMOO MOJ03PEHUSI HA KOMITPOMETALINIO;

6.1.7. pazbmokupoBars jnoctyn B CJIBO, 3a010KMpOBaHHBIN MO TPUYMHE
BBISIBJICHUSI ¢akra KOMIPOMETALUU YUETHBIX TAHHBIX Knuenra
(HECaHKIIMOHUPOBAHHOTO HCIOJB30BaHUsl MPUIOKEHHUS) JUOO TOMO3pEHUS Ha
KOMIIPOMETAIINIO, B LEISIX BO30OHOBIEHUS BO3MOXHOCTH €ro JaJbHEUIIETO
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ucrnosb3oBanusi KiimeHToOM B ciyyae NOCTYIUJIEHUsI TpeOoBaHMs (3asiBJICHUS B
nucbMeHHoM ¢opme) Knmenta B cTpykTypHOe mojpaszzaenenue  banka,
OCYHIECTBIISIONIEE 00CTyKMBaHUE (PU3NYECKUX JIMII, WJIK 3BOHKA B KOHTaKT-1IeHTp
banka,;

6.1.8. 3anmpammBaTh y KiueHnrta cBeieHUsI U IOKYMEHTBI, HEOOXOAUMBIE IS
BBINIOJIHEHUS TPEOOBAHMM 3aKOHOJNATENHCTBA O MPEAOTBPAIICHUU JIETaIU3alluu
JI0OXOJ0B, TIOJIYYCHHBIX MPECTYIMHBIM MyTeM, ((MHAHCUPOBAHUS TEPPOPUCTHUSCKON
NEATeTPHOCTH W (DMHAHCUPOBAHUSI PACIPOCTPAHEHUS OPYXHUS MacCOBOTO
nopakeHus, a Takxe 3admokuponath goctyn B C/IBO B cnydae HenmpenocTaBiaeHUs
KnueHntom 3anpammBaemMbIx CBEIEHUN U TOKYMEHTOB,;

6.1.9. HanpaBIATH, B TOM YHCIIC C MUCTIOJB30BAHUEM YCIYT ayTCOPCUHTOBOMN
opranuzanuu, udepe3 C/IBO, a Takxke mo kKaHamam CBsi3U (aapec SJIEKTPOHHOMU
MOYThI, MOOWIbHBIA Tele(OoH, MOYTOBBIM aApec, MECCEHKEPHI), CTaBIIUM
U3BECTHBIMH bBaHKy B CBSI3M C 3aK/IIOYEHHEM WJIM B TPOIECCEe HCIOIHEHUS
JloroBopa, coobmieHus UHPOPMAIMOHHOTO XapaKTepa OTHOCUTENBHO YCIyIH U
ucnoyinenust Jloroeopa,

6.1.10. mpenocTaBisITh JOKYMEHTHI U CBEJICHUS (B TOM YUCIIE COCTABIISIONINE
O0aHKOBCKyt0 TailHy KimeHTa), OoTHOcAIMEcS K 3aKIIOYEHUIO U HUCIIOJHEHUIO
HoroBopa, HanuonansHomy ©Oanky PecnyOnuku bemapycb u  apyrum
YIOJHOMOYCHHBIM TOCYJApCTBEHHBIM OpraHaM, ayJuTOPCKOW OpraHU3aIlHH,
poBOIAIIEeH aynuT banka, ayTCOPCMHTOBBIM OpraHU3AIINSIM,

6.1.11. ¢ uenpto wucnoimHeHUs (oOecreueHusT WCHOTHEHUS) CBOUX
o0s3aTenbCeTB 10 J[oroBOpy B COOTBETCTBUMHU € 3aKOHOJATEIBCTBOM PecryOnuku
benapych OCylIeCTBIATh MOJHYHO JHOO YACTHUHYIO TNepeAady OTIEIbHBIX
GyHKINNA, UX YacTeld, OM3HeC-TIPoIecCOB, BUIOB ACATEIHPHOCTH, COCTABIISIFONITUX UX
paboThI M YCIIYTH, 17151 BHITIOJIHEHUS AyTCOPCUHTOBOM OpraHu3aIuei;

6.1.12. oTka3aTh B NMpU3HAHUH OCYIIECTBICHHOU ¢ ucronb3oBanueM CIAbO
oTepalvyi HeaBTOPU30BAHHOM B CIIydasiX, MPEAYCMOTPEHHBIX 3aKOHOAATEIILCTBOM.

6.2. KimeHT HMeeT mpaBo:

6.2.1. monb3oBaThes Yemyroit B CIABO Ha ycrnoBUsX HACTOSIIEH 0(epThi;

6.2.2. mepenaBath B baHk sneKTpoHHBIE COOOIIECHUS U TONMy4YaTh OT banka
nH(OpMAITUIO B MOJIK30BATEIHCKOM HHTEpdeiice, peanuzoBannoM B CJIBO;

6.2.3. monmydath pa3bsiCHeHUs MpU4MH OnokupoBku noctyma B CIBO mpu
obpamenun B Kontakr-nientp banka, noapasznenenue banka;

6.2.4. unnuupoBath pa3dokupoBkKy goctyna B CABO, 3a610KkMpOBaHHOTO
0 TMTPUYMHE KOMITPOMETAITMN YUETHBIX JTaHHBIX KilMeHTa B 1ensax BO30OHOBIICHUS
BO3MOXXHOCTH €T0 HCIIOJIb30BaHUsI MyTeM TMOAA4M 3asBJIICHUS B TOApA3JeiCHUE
banka nubo BeImosHeHUs 3B0HKa B KoHTakT-1ieHTp banka,;

6.2.5. pactopruyts JloroBop B mopsiake, MPeIyCMOTPEHHOM HACTOSIIEH
Odeproii.

6.3. bank o0s3aH:

6.3.1. oka3biBaTh Knuenty Yciyry B COOTBETCTBHH € HACTOSIIIEH O(epTOH;
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6.3.2. mpenoctaBiaaTh KIHMEHTY COOTBETCTBYIOLIYIO HH(OpMaIMIO B
MOJIb30BATEILCKOM HHTepdeice, MOATBEPKIAIONIYIO0 BBIOJIHEHUE JACHUCTBUN B
CIbBO;

6.3.3. uadopmupoBarh KinueHTa O MmIaHHMpyeMbIX MPUOCTAHOBKAX pPabOTHI
CAbO nyrem pasmemenus uHpopmanuu Ha CalTe U TyTeM HampaBlICHUS
uHpopmaimonHoro coodienus yepe3 C1bO;

6.3.4. B cnmyuyae Bo3HUKHOBeHUs1 HenctpaBHocTed B C/IBO mo BO3aMOKHOCTH
npouHpopMupoBath KiueHnTta 1ocTynHbIMU cioco0aMu U MPUHATH BCE pa3yMHbIE
MEpBI ISl YCTPAHEHUS! HEUCITPABHOCTEN B MAKCUMAJIBHO KOPOTKHUE CPOKH;

6.3.5. yBenomiiate Kiimenrta o0 m3menenuun ycnoBuil JloroBopa B mopske,
OTIpE/IETICHHOM B paszelie 8 HacTosel odepTs;

6.3.6. oCyIIecTBIATh OOpabOTKYy M 3alluilaTh MEPCOHAIBHBIC JaHHBIC
Knuenta B coOOTBeTCTBUM C 3akoHojarenbcTBOM Pecnyonmuku benapych u
[IpunoxxeHueM 2 Kk HacTosIeH odepre.

6.4. KiimeHT 00s13aH:

6.4.1. BeIONHATH ycnoBus JloroBopa, cosepskaiiuecs B HacTosIIe odepre,
BKJIIOYAsl TIPWIOKEHUS K HEW, CBOCBPEMEHHO YIUIAYUBATh BO3HATPAKICHUS,
npenycMoTpeHHble [lepedHeM BO3HArpaXKaeHUI;

6.4.2. oOecreynBaTh COXPAaHHOCTh W KOH(PHIEHIIMAIBHOCTH CBOHUX
pexBu3uToB jaoctyna k C/IBO u He pa3rmamare Takyl0 KOH(PHUACHIHAIbHYIO
uHGOPMAIIMIO TPETHUM JIUIIaM;

6.4.3. mpenoctaBuTh Mo 3ampocy baHka Bce HEOOXOAMMBIE JOKYMEHTHI H
uH(popmaiuio, KoTopblie baHk TpedyeT Ui KOTOpble HEOOXOIUMBI JIJIS:

BBIMIOJIHEHHUSI ~ TpeOOBaHUM  3aKOHOJATENbCTBA O  NPEIOTBPAILCHUH
Jerajn3alii  J0XO0B, IOJYYCHHBIX MPECTYyNHBIM MyTeM, (pUHAHCHPOBAHUSA
TEPPOPUCTUUECKON NEATENBHOCTH U (PMHAHCUPOBAHUS PACIIPOCTPAHEHUS OpYKUs
MacCOBOTO TIOPAXKEHUsI, B TOM unciie GYHKIHMA 10 UACHTH(PUKAINY, BepUDUKaAIUH,
oOHOBJeHUS (aKkTyanu3anuu) naHHbix [loms3oBarens;

BBITIOJIHEHUS (YHKIMI B HHBIX MPEAYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
ClIyJasix;

6.4.4. B Teuenne 10 (mecsTH) KaJICHIApHBIX JHEH ¢ MOMEHTAa M3MCHECHHI
MUCHPMEHHO yBEJIOMUTh baHk 00 M3MEHEHHWU CBOMX IaHHBIX, HEOOXOIMWMBIX IJIs
ucnonszoBanuss C/AbO (pamwimu, wWMEHH, OTYECTBa, MAHHBIX JTOKYMEHTA,
YIOCTOBEPSIOLIETO JIMYHOCTh, a/ipeca PErucTpaluy, KOHTAKTHBIX Tele(OHOB), a
TAaKXKE€ O JIpyrux OOCTOSTENbCTBAX, CIHOCOOHBIX TMOBIUATH HA HCIOJHEHUE
Knuentom cBoux o0s3aTenscTB 1o JJorosopy;

6.4.5. wHe3zamennmutenbHO 3abnokupoBaTh Joctyn B CHABO (myrem
BBITIOJTHEHUS cooTBeTcTBYyMoMmIero neictBus B C/IBO) u yBegomuts bank, ecnu
KnueHTy crano M3BeCTHO O MOJYYEHHH PEKBU3UTOB JOCTYINa TPETbUMH JIMLAMU
(KOMIIpOMETAallM PEKBU3UTOB JOCTYyIa), B TOM YHKCJIE B Cllydyae MOJIy4YeHHs Ha
HOMEp MOOMJIBHOTO TeJe()OHa CEaHCOBOTO MapoJisi 0€3 COOTBETCTBYIOIIETO 3arpoca
Kmuenta B CI1BO;



10

6.4.6. oOecrieunBaTh Hajduyue Ha cyere KiMeHTa NEHEXHBIX CPEJICTB,
HEOOXOJUMBIX Il OCYIIECTBIICHUsl omepauuil ¢ wucnoib3zoBanuem CJ/IBO u
UCIIOJIHEHUS 00s13aTenbCTB nepes bankom;

6.4.7. B mpouecce wucnonszoBaHuss CJI[BO yka3piBaThb JOCTOBEPHYIO
UHPOpPMAIMIO, TOATBEPKAAEMYI0 O(ULMATBHBIMU JTOKYMEHTaMU (JOKYMEHT,
YIOCTOBEPSIOIIUI JIMYHOCTb, CIpaBKa O J0XO0JaX) JIMOO MHBIMU JOCTYIHBIMU
CII0OCO0aMU,

6.4.8. cobmronats IlpaBuna 6ezomacHoro ucnonb3zoBanus CIBO (cormacHo
[Mpunoxenuto 1 kK HacToAIICH OdepTe);

6.4.9. He pexe ogHOTO pa3a B 5 (1sATh) pabounx qHEH nmpoBepsaTh Ha CalTe u
B CIAbO wnamuume wuHpopmanuu o0 wu3meHeHun JloroBopa, Ilepeuns
BO3HArpaXJICHUH M OCYIIECTBIATH MPOCMOTP HH(OPMALIMOHHBIX COOOIICHUH,
nepenaHHbix emy bankom. CooOlieHue cyuTaercs AOBEIEHHBIM /O CBEIEHUS
KnuenTa no ucredyenuu 5 (mstu) padbounx AHeH ¢ aatel ero nepenaun Knuenrty no
CABO (nauuHas co AHs pa3MELIEHHs ) WM 110 3JIEKTPOHHOM 1ouTe, HE3aBUCUMO OT
BpeMeHH (paKTHUECKOro o3HakomiieHus ¢ HuM Knunenra,

6.4.10. nmpoBoAUTH BaJIOTHBIE omepanuu npu ucnonbzoBanuu CJBO B
COOTBETCTBHUH C TpeOOBaHUSAMU 3aKoHOaTenbecTBa PecniyOnuku benapycs;

6.4.11. obecnieunTh peanus3aiuio baHkoM MpaBa Ha TMOJHYIO WU
YaCTHUYHYIO TIepeiady OTJACIbHBIX (PYHKIIHMA, UX YacTell, OU3HEeC-MpoIecCcoB, BUIOB
JESTEIbHOCTH, COCTaBISIONUX WX pabOThl M yCIOyrd, JJs BBINOJTHEHUS
ayTCOPCHMHTOBOM OpraHW3alueil MmyTeM NpeaoCTaBIICHUSI COTJIacHsl Ha mepeaady
ayTCOPCUHTOBOM opraHuzanuu uHpopmauuu o Kimenre, ycnoBusix [loroBopa u
UCTIOTHEHUH 00513aTeNbCTB 10 JJoroBopy 1160 Ha MpeocTaBiIeHNUE TOCTyIa K TAKOH
uH(popManuu.

7. OTBETCTBEHHOCTDH CTOPOH

7.1.  CropoHBI HECYT OTBETCTBEHHOCTb 3a HEHA/IJIEKAIIlee UCTIOJIHEHUE CBOUX
00s13aTenbCTB MO JloroBOopy B COOTBETCTBUHU C 3aKOHOJATENLCTBOM PecmyOnuku
benapycs.

7.2. K/MeHT HeceT OTBETCTBEHHOCTD 3a:

7.2.1. Bce onepanuu, coBepiieHHble ¢ ucnoyibzopanueM CJ{BO;

7.2.2. obecrieueHre COXPAHHOCTH M KOH(PUACHIMAIBHOCTU HH(OpMaIuu,
HeoOxomumon it jpoctyna B CJIBO cormacHo IlpaBunam 6e30macHOro
ucnonb3oBanusi CABO (ITpunoxenue 1 k Hacrosimen OdepTe), a Takke 3a yOBITKH,
KOTOpPbIE MOTYT BO3HHUKHYTh B pe€3yJIbTaT€ HECOONIOJCHHUS UM TpeOOBaHUIl MO
00€eCIeYeHNI0 COXPAaHHOCTH U KOHPUIECHIMATBHOCTH TaKOW HH(pOpManK;

7.2.3. noctyn TpeTbux Jull K ucnoias3oBaHuto CIIBO B pe3ynbraTe ymbIcia
WIM HEOCTOPOXKHOCTU camoro KimeHTa M 3a BCe BBI3BAaHHBIE TaKUM JOCTYIIOM
MIOCJIEJICTBHS;

7.2.4. Bce TNOTEHLUAJIbHBIE PUCKH, CBA3AHHBIE C H3MEHEHHEM CcTaryca
(6moxupoBku niu pazomokupoBku) BIIK B cucteme «Moit 6aHK»;

7.2.5. HecoOmMOACHHWE HOPM  BAJTIOTHOTO  3aKOHOJATENLCTBA  TPH
WCIIOJIb30BaHUN Y CIIyTH.
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7.3. baHK He HeceT OTBETCTBEHHOCTD 3!

7.3.1. yOBITKHM, KOTOpbIE€ MOTYT BO3HHUKHYTH B pE3yJIbTaTe HECOOJIOJICHUS
Knuenrtom TpeGoBaHUN MO OOECHEUYEHHIO COXPAHHOCTH U KOH(HICHIIMATbHOCTH
uHpopmaruu, Heooxoaumont st gocryna B CHABO, Hecobmonenus Kiuentom
[IpaBun Oe3zomacHoro wucnonb3zoBanus CJHBO (Ilpunoxkenne 1 k HacTosen
Odeprte).

7.3.2. noctyn TpeThux Jull K ucnois3oBanuto CJIbO B pe3ynbpTaTe ymbIcia
WIM HEOCTOPOKHOCTH camoro KimeHTa M 3a Bce BBI3BAaHHBIE TaKUM JOCTYIIOM
MOCIICICTBHS,

7.3.3. mpoBenennble ¢ ucnonb3oBanueM BIIK KnmenTa omepanuu B cimydae
yrpatbl BIIK 1o MomenTa ee 0nokuposku B C/IBO banka;

7.3.4. paborocniocobnoctsr CIBO, ecnu Knuent ucnonsiyet nis paboThl B
CABO ob6opynoBanue (mepcoHaIbHBIN KOMIBIOTEP, MOOWIBHBIA TeNePOH U Tp.)
WM nporpaMMHoe obecrieuenue He copmectumoe ¢ CIbO;

7.3.5. cobou B paboTe WIM HEKAYECTBEHHOE TMPEIOCTABICHUE YCIYT
HuTepHeTa, ceTelt CBSI3H, MIEKTPUUECKUX CETEH, YCIyT MOOMIBHBIX ONIEPATOPOB U
JPYTUX CEPBUCOB, BO3HUKIIIKE 110 HE3aBUCSIIUM OT baHka npuynHaMm U MOBJIEKIIINE
3a co00Oll HECBOEBPEMEHHOE IIOJIyueHHE WM HenojyueHue KimeHtom
oO0cnyxkuBanus B C[IbO. baHk He HeceT OTBETCTBEHHOCTh 3a pabOTOCIIOCOOHOCTh
OKOHEYHOro obOopynoBanusi KimeHTta, a Takke YCTaHOBIEHHOTO Ha HEM
nporpaMmMHoro obecnedenus. baHk o0cBOOOXHaeTcss OT HMMYLIECTBEHHOMH
OTBETCTBEHHOCTH B CiIydae TEXHHUYECKUX CO0eB (OTKIIOYCHHE/TIOBPEKICHUE
DIIEKTPONIUTAHUSL W CETe CBsi3M, cOom mporpammuoro obGecmneueHus CJIBO),
MOBJIEKIIMX 3a COO0M HEBBINOJMHEeHHE bankom ycnoBuii Jlororopa;

7.3.6. BO3HMKHOBEHHE KOH(QIMKTHBIX CHTyalldidi BHE 30HBI  €T0
HENOCPEICTBEHHOTO KOHTPOJIS.

7.4. bank u KimmeHT 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 32 HEHCIIOTHEHUE
WIM HEHaJJIeXkalllee UCIOJIHEHUE 0053aTenbCcTB Mo JloroBopy, €Ciau OHO BBI3BAHO
dbakTopamMu HEMpPEeoI0IMMON CUJTBI, T.€. YPE3BBIYANHBIMU M HEMPEIOTBPATUMBIMHU
O00CTOSITEILCTBAMH, B TOM YHCII€ CTUXWWHBIMU  SBIICHUSIMH, BOCHHBIMH
JEUCTBUSMH, IEWCTBUSIMHU TOCYIapPCTBEHHBIX OPTraHOB.

8.  TIOPIJOK BHECEHUWS N3MEHEHUI 1 PACTOPKEHUSA
JIOTOBOPA

8.1. bank BmpaBe B OJJTHOCTOPOHHEM BHECYJACOHOM MOPSAKE OTKA3aThCS OT
ucnojaHeHus JloroBopa u mpekpaTuTh okazanue KinmneHty Yciyru myTeM 3aKphITUs
(6moxupoBku) goctyna B CJIBO B cieayromux ciaydasx:

8.1.1. ucnonwzoBanust Kimuenrom CJIBO ais ocyiiecTBieHus nesTeIbHOCTH,
npoTUBOpeyallell 3akoHonaTenbcTBy PecnyOnnku benapych;

8.1.2. mogo3peHnss B HECAHKIIMOHMPOBAHHOM Hcnojb3oBanuu CJIBO
TPETHUMHU JINI[AMU;

8.1.3. mpuHATHS pemIeHUs O TMPEeKpalmeHud baHKOM AESTENhbHOCTH TIO
OKa3aHUIO Y CIIyIH;
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8.1.4. usmenenus: 3akoHojaarenbcTBa Pecnybnuku benapych, nenaroriero
HEBO3MOXKHBIM JIalibHElIIee ucnoyiHenue Jloropopa;

8.1.5. neormatel  KnmeHTOM  BO3HarpakaeHuss B  TEYEHHE  OJIHOTO
KaJICHJJAPHOTO MECSIIIa;

8.1.6. npu Bo3HuKHOBeHUM y banka momo3penudt, yto KinneHT ucnonb3yer
CAbO B mensx Jerajiu3aluu JOXOJOB, IOJIYYEHHBIX MPECTYNMHBIM IyTEM,
(bUHAHCUPOBAHUS  TEPPOPUCTUUYECKONW  JACATEIBPHOCTH W (PUHAHCHPOBAHUS
pacIpOCTpaHEHUs OPYKUSI MACCOBOTO MOPAXKEHUS,

8.1.7. BbIsIBICHME ¢akra aKIenra HacTosuen odepTsI
HECOBEPIIICHHOJETHUM, HE JOCTUTIIUM 14 (4eThIpHAAIIATH) JIET; BBISBICHUS (PaKTa
aKienTa HacTosAlmed oQepThl HECOBEPIICHHOJETHUM B Bo3pacte oOT 14
(uetblpHamuatu) g0 18 (BocemHaaaTu) JeT O€3 COIMIacusi €ro 3aKOHHBIX
MPEACTAaBUTEIIEH;

8.1.8. B cnyuae HenpesncraBieHuss KiueHTOM JOKyMEHTOB (CBeIEHUM),
HeoOxomuMbix banky 111 BBIMOJMHEHUS (QYHKIUN 1O  HACHTHU(PUKAINH,
Bepudukanuu Kinenra, oOHOBIIeHHs (aKTyalu3aluu) JdaHHbIX KimeHTa, a Takxke
WHBIX, HEOOXOIUMBIX baHKy B 11€JIX BBINOJTHEHUS TPEOOBAHUM 3aKOHOIATEIHCTBA
O TPENOTBpAIICHUH JIETalU3allii JOXOJ0B, MOJYYCHHBIX MPECTYHMHBIM ITyTEM,
(bUHAHCUPOBAHUA  TEPPOPUCTUUYECKOM  JCATENBHOCTH U (PUHAHCUPOBAHUS
pacIpOCTpaHEHUs OPY>KUSI MACCOBOTO MOPAXKEHUS,

8.1.9. oTkaza oT coryiacus, OT3bIBa cOrJlacusi Ha Tmepenady baHkom
MH(pOpMaIIU ayTCOPCUHTOBBIM OPTaHU3AIMSAM MMOJTHOCTHIO WJIM YaCTUYHO;

8.1.10. B cilyyae Haiuuus s baHka penyTaiMoHHBIX, KOMIIJIaeHC-
PUCKOB M WHBIX PHUCKOB IMpu oOciyxuBaHuu KiueHnta (mpu STOM CTEIEHb
CYILIECTBEHHOCTU pPHUCKa, MPEMSITCTBYIOMIAs B3aMMOOTHOIIECHUsIM ¢ KiueHToMm,
onpenenseTcss baHKOM caMOCTOATENBHO 110 CBOEMY YCMOTPEHUIO);

8.1.11. HapyueHus: Kimmentom Jlorosopa;

8.1.12. B UHBIX CIy4asiX, HPEAyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM
Pecniy6niuku benapyce.

8.2. bank nampaBnser KnueHTty yBempomieHHe 00 OTKa3e OT MCIOJIHEHUS
JloroBopa u npuunHe OnokupoBku goctyna B CIBO mo kanamam cBsizu (agpec
AIIEKTPOHHOM MOYTHI, HOMEP MOOUIILHOTO TeaedoHa U Jp.), CTABILIUM HU3BECTHBIMU
banky B CBsI3U ¢ 3aKJIFOYEHHUEM WJIM B Mpoliecce UCIMoNHeHus JloroBopa, u/umu ¢
ucnons3oBanueM C/IbO no ycMoTtpenuto banka.

8.3. KimeHT BOpase B OAHOCTOPOHHEM TOPSIIKE OTKA3aThCs OT UCITOJTHEHUS
JloroBopa B 11t000€ BpeMsi 10 CBOEMY YCMOTPEHHUIO.

JloroBop cuuTaeTrcs pacTOPrHYTHIM C JaThl IMOCTyIUIGHUs B baHk
nuchbMeHHOTo 3asiBiieHus Kimenta o0 oTkasze oT ucnoyiHeHus Jloroeopa.

Pactopxkenue [loropopa He ocBoOOkmaeT KimeHTa OT OTBETCTBEHHOCTH I10
o0s3aTenbcTBaM nepe bankowm, He ucroyiHeHHbIM KiTeHToOM Ha 1aTy pacTOpKEHUs
JloroBopa.

8.4. bank BmpaBe orkazath Kmmenty B ucmonwszoBanmu CJIBO B memsx
OCYIIECTBJICHUS (PMHAHCOBBIX ONEPAINI B CITyJasix:
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8.4.1. oTpunaTenpbHOTO pe3ysibTaTa TMPOBEPKH  ayTECHTHU(PUKAIIMOHHBIX
JIAHHBIX;

8.4.2. Hanuuus y baHka cBeleHUN, MOATBEPXKIAIOIIMX HEAOCTOBEPHOCTD
JAHHBIX, TIPeICTaBICHHbIX KIIMEeHTOM B 1EeNAX UACHTU(UKALINY,

8.4.3. BBIABICHHUS HApPYIICHUS IIEJIOCTHOCTH JIOKYMEHTa B 3JIEKTPOHHOM
BU/IE;

8.4.4. Hamuuusi ~ CBENEHWA O  TIONYYCHWH  TPETBUMH  JIUIIAMU
HecaHKIMOHUpoBaHHOTO Aoctyna Kk C/IBO;

8.4.5. orkaza Kimenta OT mpemocTaBieHusi coOrjacusi Ha 00paboOTKy
NEPCOHANBHBIX JAHHBIX, €CIIM OHO SIBJISETCS HEOOXOAUMBIM ISl OCYIIECTBIICHUS
(¢buHAHCOBOH Omepalyy;

8.4.6. 6moxupoBanus bankom gannbpix o Knmenre;

8.4.7. UHBIX CIIy4asiX, MPeTyCMOTPEHHBIX 3aKOHOATEIIHCTBOM.

8.5. bank otkaspiBaeT Knuenty B peructpamuu B CABO wu (umm)
OCYIIECTBJICHUN (PUHAHCOBBIX oOmepanuii B cilydae oTkaza KiueHra or
IIPEJOCTABIIECHU TOCTYIA K MECTOIIOJIOKEHUIO YCTPONCTBA.

8.6. M3menenue JloroBopa ocyuiecTBisieTcsi baHKkOM B OJHOCTOPOHHEM
nopsiike ¢ yBegomiieHueM o0 3tom Kimenrta He mo3mnee, yem 3a 30 (Tpuanars)
KAJICHJAPHBIX JTHEW A0 BCTYIUICHHS] U3MEHEHUN U/WIM JOTOJHEHUN B CHILY IIyTEM
otnpaBku push-yBegomiienus. B nensx nonosHurensHoro uHpopmupoanus bank
yBegomiiier KIMEeHTOB myTeM pa3MEelIeHUsi COOTBETCTBYIOLIEH MH(OpManuu Ha
Caiire.

Eciu B cpok He mo3agHee mATH paboyux AHEH 1O AaTbl BCTYIUICHHS
u3MeHeHut u (win) nonosHeHud B JloroBop B cuiny Knuwent yBemomut bank o
HEMPUHATUY MIPeAiaraéMbIX U3MEHEHUH U (WJIK) JOTOJIHEHUH MmyTeM oOpalieHus B
bank ¢ nuceMeHHBIM 3asgBieHHEM, baHk yBemomusier KimeHnta O mnpaBe B
OJTHOCTOPOHHEM IOPsIIKE 0TKA3aThcs OT UCTIONHEHUs JloroBopa B 11000€e Bpemst 110
JaThl BCTYIUICHUS B CHJIy M3MEHEHUW W (WJIM) JIomoJiHeHui B JloroBop mytem
oOpamienusi B bank ¢ muceMeHHbIM 3asBienueM. [Ipu stom bank BmpaBe cam
OTKa3aTbCAd OT MCHOJIHEHUs J[oroBopa B JI€Hb BCTYIUICHUS B CHUJTy U3MEHEHUU U
(wnu) pomonHeHuit B JloroBop, 0 ueM OH HampaBiseT KiueHTy yBegomiieHue
nocpeactsoM CIBO.

Ecnu B CpoOK, yKka3aHHBIN B 4aCTH BTOPOM HACTOSLIEro MyHKTa, KineHT He
yBEOMUT BaHK O HENpUHATUM HM3MEHEHUN M (Wiu) JomnojHeHud B Jlorosop,
cuntaercs, 4yro KiMeHT mnpuHsAn npennokeHHble baHKOM HW3MeHEeHus W/uiu
JonoaHeHus1, o yeM bank Hampasisier Kiinenty yBegomiienue nocpeactsom C/IBO.

3asBnenue KnmeHrta, comepxailiee NpeasioKEHUE H3MEHUTH JoroBop Ha
WHBIX YCIIOBHUSIX, YE€M IMpPEIJIOKEHO baHKOM, paccMaTpuBacTCs B KadyeCTBE
YBEJIOMJICHUSI O HENIPUHSTUU MpeIaraéMbiX U3MEHEHUW U (MJIu) JONOJHEHUH, U
BJICYET ITOCIEACTBHUS, IPEYCMOTPEHHBIE B YACTH BTOPOM HACTOSILIETO ITYHKTA.

8.7. [TIlepeuenbp BO3HArpaXJACHUM MOXET U3MEHAThCA bankom B
OJTHOCTOPOHHEM Mopske, 0 ueM bank m3Bemaer Knuenra ne nosanee, uem 3a 30
(TpuanaTh) KaNeHIAPHBIX JHEW JO U3MEHEHUS ITyTEM OTIIPAaBKH push-yBemoMieHuHs.
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B nemnsix gononHutensHoro nHpopmupoBanus bank ysenominser Knuentos nmyrem
pa3MelIeHts COOTBETCTBYIOIEH nHopmanuu Ha Caiite.

8.8. JloOwie yBemomienuss KimeHTa MOTYT OCYIIECTBISATBCA ITyTEM
HanpasyieHus: bankom yeenomiienus nocpeacrsoM C/IBO.

Ecnu unHoe He mpemycMoTpeHO J[oroBOpoM, yBEIOMIICHUS, HANPaBICHHbIC
nocpeactsoM CJIBO, cuuTaloTCs MONYYEHHBIMH C MOMEHTa OTIIPaBKU
yBenomienus nocpeacrsom CBO.

bank u KimeHT mnpusHaloT yBeIOMIICHHS, HAmpaBiICHHbIE MOCPEACTBOM
CAbO nHammexanmm yBEAOMIIEHUEM, TapaHTHpPyOIUM monydeHue Kinenrom
uHbOpMaIUH.

9. 3AKJIFOUUTEJIBHBIE TTOJIOXEHU A

9.1. loroBop 3akiIt0YaeTCsl Ha HEONIPEAEIEHHBIN CPOK.

9.2. 3akmouas [Jorosop, Kinent naet cornacue banky:

0.2.1. Ha OCYIIECTBIICHHE ayJauO03aliCH Tele(POHHBIX TIEPErOBOPOB C
KimeHToMm 1 Ha UCIIOJIb30BAHUE JAHHBIX MATEPHAJIOB B KAUYECTBE 1I0KA3aTEIIbCTBA B
cily4ae BO3HUKHOBEHMS CIIOPA;

0.2.2. Ha TpoBeAcHHWE TMPOLUEAYpPHl YHAAICHHOW HIACHTUPUKALNUN WIH
yAaJIEHHOTO OOHOBJICHUS (aKTyalu3alnuu) JaHHbix o Kiuenre.

9.3. Ilpu otkpeiTmm cuera (3axmodeHuu goropopa) B CJIbBO Kiment
MOJATBEPKAAET, UTO HE ABJISAETCS HAIOTOBBIM pe3ugeHToM CIIIA B cOOTBETCTBUU C
3akoHoMm CIIIA «O HanoOroBoM KOHTpPOJE CUYETOB B MHOCTPAHHBIX (PMHAHCOBBIX
yupexaenusx» (Foreign Account Tax Compliance Act). Ecin KnneHnt siBisiercs
HajoroBeIM pe3ugeHToM CIHIA, To emy He0OX0AMMO JIMYHO 00paTtuThes B bank nms
packpbiTus banky nndopmanuu o cBoem cratyce HasoroBoro pesuaeHta CIIA u
o(opMIIeHUsI COOTBETCTBYIOIIUX IOKYMEHTOB.

Knuent monrBepxkpaer, 4To O3HAKOMJIEH C HMH(pOpPMALMEH, KacarolIeucs
3akona CIIIA «O HamOroBoM KOHTPOJIE CUETOB B MHOCTPAHHBIX (DHMHAHCOBBIX
yupexaeHusix» u Cornamenust mexay [IpaButensctBom PecnyOnuku benapych u
[TpaButensctBoM CoeaunnenHbix llITaToB AMepuku 00 yinydllleHUH COOJIIOJCHUS
MEXIYHApOJIHBIX HAJOTOBBIX MpaBUil U peanu3anuu 3akoHa Coequnennbix taToB
AMEpUKM O HaJOroBOM KOHTPOJIE CUETOB B MHOCTPAHHBIX (DMHAHCOBBIX
yupexaeHusix ot 18 mapra 2015 roma (manee — CornamieHue), a Takxke C
MOCJIEACTBUSIMHU, TPpeAyCMOTpeHHBIMH YKa3oM [Ipesuaenta Pecnybnuku benapych
or 15.10.2015 Ne422 «O mpexacraBieHur MHGOPMALMK HAJIOTOBBIM OpraHam
WHOCTPAHHBIX TOCYIapCTBY», PU OTKAa3€ OT MPEAOCTaBICHUs] MHGOpMALMK U (WIIH)
JIOKYMEHTOB, HEOOXOAMMBIX JIJIsl BBINOJIHEHUS 00s3aTenbcTB o CornamieHuro, u
00s13yeTcsl B Ciydae M3MEHEHHUs CBEACHHUN O MPHUHAJICKHOCTH K aMEPUKAHCKHUM
HAJIOTOTUIATEIBIITNKAM MTPEA0CTaBUTh HEOOXOIUMbIE MH(GOPMAIIUIO ¥ IOKYMEHTHI B
bank He no3anee 10 kajieHAapHBIX AHEH ¢ J1aThl U3MEHEHUS CBEICHUMN.

9.4. 3axmouas Joroop, Kmmentr mpenocraBnser banky Ha cpok ero
NeiCcTBUS coryacue Ha mepefady bankom uHdpopmamuu o Kimente M HMHBIX
CBEJICHMI, COCTABIIAIONIECH OAaHKOBCKYIO TaiiHy, JTMOO MperoCTaBlIEHUE JOCTyMa K
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TakoW MH(OpPMAIMU U CBEJICHUSM UHBIM 00pa30M ayTCOPCHUHIOBBIM OpPraHU3aALUIM
JUISL 1M BBIIOJHEHUS MMHU JEHCTBUM, NPEeayCMOTPEHHbIX JloroBopom wuiu
HEOOXOAUMBIX JUIsl €ro ucrnojaHeHus: bankoM, npu ycinoBun 3akinodeHus: bankom c
ayTCOPCUHTOBBIMU OpraHu3alUsIMU JIOTOBOPOB 0 Hepas3alleHUH
KoH(puaeHuuanpHoit uHpopmaiuu. IlepedeHb ayTCOPCHMHTOBBIX OpraHu3alui
u/vnu GyHKUUN, IepelaHHbIX baHkoM Ha ayTcopcuHT, pa3Melnaercs Ha Caiite.

KimeHT BIpaBe OTKa3aTbCs OT COIVIACHs, OTO3BaTh COIVIACHE HA IEpenavy
bankoM nH(popMaIuu ayTCOPCHHTOBBIM OPTaHU3aLUAM MMOJTHOCTHIO MIIA YaCTUYHO.

9.5. CTOopoHBI HACTOSIIIIMM 3aBEPSIOT M TAPAHTHPYIOT, YTO COOJIIONAIOT U
00si3yIoTCsL ~ cOONMIOJaTh  MPUMEHUMBIE  HOPMBI  3aKOHOJATENbCTBA IO
IPOTUBOJAECHCTBUIO  KOPPYNIMH, MNPEJOTBPAIIECHUIO JIETAIM3aUUUd  JOXOJOB,
MOJYYEHHBIX  MPECTyNHBIM  MyTeM, (PUHAHCUPOBAHUS  TEPPOPUCTHUUYECKOU
NEeATEeIbHOCTH U (DUHAHCUPOBAHUSI PACIPOCTPAHEHHUS OPYXKHUS MacCOBOTO
nopaxkeHus, TpedoBanusi AHTUKOppynIMoHHOU mouTuku 3A0 «MTbhanky» (nanee
— AHTUKOPPYIIIIUOHHBIE HOPMBI).

[Ipu ucnonHeHnn cBOUX 005A3aTeNIbCTB N0 HacTosAueMy JJoroBopy CTopoHbI
HE COBEPIIAIOT KaKUX-TMOO AeMCTBUM (OTKa3bIBAIOTCS OT O€374eMCTBUSI), KOTOPBIE
MPOTUBOpPEYAT AHTUKOPPYIILIIMOHHBIM HOpMaM, U MPUJIaratoT BCe HEOOXOAMMBIE U
JOMYCTUMBIE JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM YCWJIMS JJisi  oOecreyeHus
coOJIIOICHUS AHTUKOPPYILIMOHHBIX HOPM MX JIOYEPHUMHU, 3aBUCUMBIMH U
aduIMpoBaHHBIMU OPTaHU3ALUSIMU.

B cnydae napymenus CTopoHON 00s3aTeIbCTB, YKa3aHHBIX BBIIIE, Apyras
CropoHa MMeeT MpaBO B OJHOCTOPOHHEM MOPSAKE IMOTHOCTHIO WM YaCTUYHO
OTKa3aThcsl OT UcnoJiHeHus /Jorosopa.

C OCHOBHBIMH TIOJIOKEHHSIMU AHTHUKOPPYNUHOHHOW mONMUTHKH 3AO0
«MTbank» moxHO o3HakoMHUThCcs Ha Calite Oanka B paszgene «PackpbiTue
uHbOpMAITUNY.

9.6. 3akmouas JloroBop, KiueHT moaTBepkgaeT, YTO O3HAKOMUIICS C
nojoxenusimu Kommnaenc-nommmtuku 3A0 «MTbhanky, pasmemiennoin Ha Caiite B
paznene «PackpsiTe undopmaum.

9.7. Ecnum mHOE HE MpeayCMOTPEHO HacTosAied odepToi, yBEIOMIICHUS,
3asiBJICHUS, NpeTeH3uu, TpeboBanus mnepenaroTcs CTOpoHaMH Apyr ApPYyry
nocpeacTsoM: nogadu (0opmIIeHHs) MUCbMEHHOTO 3asBJICHUS B MOJIpa3/IeICHUN
banka, oTmpaBKu MOYTOBOrO COOOIIEHUS (MPOCTOrO0 WJIM 3aKa3HOTO C
YBEIOMIIEHHEM ) INOO TO0CTaBKU HAPOUYHBIM. [Ipr 0TCYTCTBHMY BO3MOKHOCTH MTOAAYU
3asiBJI€HUS] Ha OyMa)XHOM HOCHTENIE MO HEABTOPWU30BAHHBIM OIEpalUsM TaKoe
3asiBJIEHME MOKET ObITh mpeaocraBieHo Kimentom uimm gepxkarenem BIIK B
anekTpoHHOM Bujie nocpeactBoM CIIBO B COOTBETCTBUM C YCIOBUSMH JOrOBOpa
BIIK.

9.8. [ns peanuzanuu TpaBa TpeOOBaTh NPHU3HAHUSA  OMEPAINH,
ocymiecTBiIeHHOW ¢ ucnonb3oBanueM CJIbO HeaBTOpm3oBanHOM, KiueHT 0o
nepxkatenb BIIK o6s3an npenocraButh B baHk 3asiBieHre B MUCbMEHHOHN (opMme Ha
OyMa)KHOM HOCHTEJIE W B 3JEKTpOHHOM BHe nocpeactBom C/IBO, conepxkaiee
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TpeOOBaHKE O MPU3HAHUM OTNEepalliy, OCYIIECTBIEHHOH ¢ ucnonb3zoBanueM C/BO,
HEaBTOPU30BAHHOM.

3asBinenue Kimenra, comepikaiiee TpeOOBaHHME O NPU3HAHUU OIEpaldu
ocyuiecTBiIeHHOU ¢ ucnonb3zoBanueM C/IbO HeaBTOpH30BaHHOW, OPopMIIsieTcs: B
CpPOK, HE€ TPEBBIIAIONIMN OJHOTO Mecsila C JaThl BbIsBICHUA (pakTa
HEaBTOPHU30BAHHOI onepaluu, HO He o3aHee 70 (ceMuaecsaTi) KaleHAapHbIX JHEH
C JaThl OTPAXKEHUS IO CYETY.

baHk mpuHHMMaeT Takoe 3adBJICHHE K PACCMOTPEHHIO, OCYLIECTBISIET €T0
PETUCTPALIMIO W TMPEAOCTABIAET IHUCHMEHHBIM OTBET HAa aapec, YKa3aHHBIA
KnnenTom B 3asiBieHUH, B CPOK, HE MpeBbIatomuii 90 (1eBSIHOCTO) KajleHIapHbIX
JTHEW C JaThl NOTy4YeHUsT baHKOM 3asBICHHUS.

Bo3menienne cyMmMbl HEAaBTOPU30BAHHOM ONEPALMM OCYLIECTBIISICTCS MyTEM
WHUIIMAPOBAHUS TUIaTexa B Oe3HannyHoi popme bankom B nonbs3y Knnenra.

9.9. CropoHbl NpU3HAIOT B KAYECTBE €MHON IIKAJIbl BPEMEHH MpU padboTe
¢ CJIBO Munckoe nosicHoe BpeMst (GMT+3).

9.10. Bce paznoriacusi U CIOpHbIE CUTYaIlMH, BO3HUKaomme u3 Jloroopa
WJIU B CBSI3M C HUM, MOJJIEKAT yperyaupoBaHuio CTOpOHAMU IyTEM NEPETOBOPOB.
[Ipy HEBO3MOKHOCTH JOCTHKEHHMS coriacuga Mexnay CropoHamu, croop
paccMaTpuBaeTCs B CyE M0 MECTY HaxoxkAeHus baHka.

10. ITPMJIOXEHU A

10.1. K nacrosmeit odepre mpumararoTcs U SBISIOTCS €€ HEOThEeMIIEMOM
YaCThIO CIAEAYIOIINE MPUIOKEHHUS:

[Tpunoxenue 1 «IIpaBuna 6ezonacHoro ucnonabzoanus CABO»;

[Tpunoxenue 2 «Iloautrka B OTHOILIEHUH 00paOOTKHU MEPCOHANBHBIX TaHHBIX
npu okazanuu yciyr B CIIBO»

11. PEKBU3UTHI BAHKA
3A0 «MTbank»
220007, r. Munck, ynuna Tomacroro, 10
VHII 100394906, OKIIO 14619370
M®O/BUK: MTBKBY?22
ten: +375 17 229-99-00
daxc: +375 17 213-29-09
e-mail: bank@mtbank.by
https://www.mtbank.by
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[Tpunoxenue 1

Kk OdepTe 0 3aKII0UCHUH
JIOTOBOpA Ha OKa3aHHUE yCIyT
JTUCTAHIIMOHHOTO OAaHKOBCKOTO
o0cCITyKuBaHUs

INPABUJIA
0e3onacHoro ucnoyab3zoBanus CJIbO

1. Jns obecrieyeHUs: KOH(PHUICHIUAIBHOCTH BBOJMMBIX JAaHHBIX B
KOMIBIOTEP WJIM YCTPOMCTBO, KOTOpOE Uctonb3yercs aist padotsl ¢ CABO, Knuent
00s13aH UCIOJIb30BaTh YCTPOMCTBA C pabOTAIOIMIMMHU CUCTEMAMU 3aIIMUThI, TAKUMHU
KaK:

— OIpaHMYEHUE JA0CTyNa K yCTPOUCTBY;

— AaKTUBHOE aHTUBHUPYCHOE MPOTPaMMHOE 00ecleueHHe ¢ OOHOBICHHBIMU
0azaMM JaHHBIX;

— cucteMa OOHOBIICHHUS ONEPAIMOHHON CUCTEMBI.

2. CBOEBPEMEHHO yCTaHaBJIUBATh OOHOBJIEHUS 0e30macHOCTH
IPOrpaMMHOr0 oOecnedeHus1, MPUMEHsIeMoro s AocTyna B MHTepHeT, a Takxke
PEryJIsIpHO IPOU3BOAMTH ITOJIHYIO IIPOBEPKY CBOETO YCTPOMCTBA C UCIIOIb30BAHUEM
CPEICTB aHTUBUPYCHOM 3alllUTHI (pa3 B HEZEII0, pa3 B MECSIL) C LEIbIO BbISIBICHUS
BPEJOHOCHOTO  MporpaMMHOTO  obecrneueHus. B ciayuae  oOHapyKeHUs
BPEIOHOCHOTO MPOrpaMMHOro o0ecneueHus npekpatuth ucnonb3oBanue CIBO no
YCTpaHEeHHs] MHIUCHTa UH(HOPMAIIMOHHONW 0€301acCHOCTH U MPU HEOOXOAMMOCTH
coobmmTh B baHk 00 MHIMAEHTE HHPOPMALMOHHOM 0€30MMaCHOCTH.

3. He ycranaBmmuBath Ha MOOWIIBHBIE YCTpOHCTBa (cMapT(hOHBI)
MPUWIOKEHUS IO YKa3aHUSAM TPEThUX JIULL.

4. Tlpu ucnons3oBanuu CJIbO ybenuThes, 4To coeAMHEHNE ¢ OAaHKOBCKUM
CEpPBEPOM IIPOUCXOUT B 3alIUIICHHOM pexkume (mpotokoss HTTPS).

5. OTkIOUUTh B MNPOTPAMMHOM OOECIEUEHHUH, MPUMEHSEMOM JJIs
ucnons3oBanus CJIbO, (yHKuMM aBTO3amoiHEHUs (COXpaHEHUS) TOJIEM U He
UCIIOJIb30BaTh Ha 000pYyIOBaHUM, MPUMEHSEMOM Ui J0CTyIa B ceTu VHTepHeT,
nporpaMMHOE 0OecTiedeHHe JIsl aBTO3AIOIHEHUS (COXpaHEHUs ) TTOJIEH.

6. He xpanuth KoH(MUIECHIIMATBEHYIO  HUHPOPMALMIO B  MAMSTH
000py10BaHUsl, KOTOPOE MPUMEHSIETCS MM MOXKET ObITh IPUMEHEHO JIJIS TOCTyIa K
CHABO (kpoMe OMOMETPUIECKUX TAHHBIX ).

7. OOecrnieunBaTh COXPAaHHOCTh M KOH(UACHIHUAIBLHOCTh PEKBU3UTOB
JOCTyNa W WHOM WHpOpMALMK, HEOOXOAUMOW [JIsi JOCTyHa M COBEpPUICHUS
nevcteuil B CIBO, He pasrnamarh Taky:o MHGOPMALMIO TPETHUM JULaM (B T.U.
JPy3bsiM, 3HAKOMBIM, POJICTBCHHUKaM, COTpyAHHMKaM baHka u 1p.), HE BBOIUTH
CMapT-KOJIbl HAa UHTEPHET-Pecypcax Wiu B IPUIOKEHUSX.

8. MHckimouarh UCHOJIb30BaHUE MpEACKa3yeMol HHGOPMALIMK B KITIOUYEBBIX
JAHHBIX ISl AyTeHTU(UKAIMU, B TOM YUCJEe MPOU3BOJHBIE OT UMEHU U (HaMUIUU
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Knuenra, coBnaaaroniye ¢ uaeHTU(GUKATOpaMU B aJpecax AJIEKTPOHHOM MOYTHI, a
TaK)Ke YUCJIOBbIEC 3HAUYCHHUS, COBIAAIONIUE C TaTON POKIACHHUS.

9. Perynsapno nocemats Cailt unu opuckl banka B 1eNsX 03HAKOMJICHUS €
aKTyaJbHOW MH(pOpMAIMEN 0 BOMpOcaM MPOTUBOACHCTBUS MOILIEHHUYECTBY, B T.
4. paBuiiaMu 6e3onacHocTH npu ucnonb3zoBanuu bIIK, C/1BO.

10. Ilpu Bemonnenun noaxitoueHus k CABO, a Ttakke B mporecce
ucnons3zoBanusi CIbO cneauts 3a TeM, YTOOBI IPYTHE JIMIA HE MOTJIU MTOJICMOTPETh
BBOJMMBbIE 3HaueHUss W JAaHHbIEe. [[ns 0€30MacHOro HCIOIb30BaHUS YCIYTH C
yCTpOMCTBa 001IEro (HE NEPCOHAIBHOTO) MOJIH30BAHUS PEKOMEHAYETCS 00ECTIEUUTh
KOH(DHICHIIMATLHOCTh BBOJUMOW C KJIABHATyphl M TIOJy4aeMOW Ha OJKpaH
uHbOpMaIUu.

11. OcymectBaath Beixoa u3 CIIBO u 3akpbiBaTh BKIAJIKY Opay3epa mocie
okonuanus padotel ¢ CIABO.

12. BeinosHUB mpoLieypy ayTeHTU(PUKALNY, HE OTIY4aThCs OT YCTPOMCTBA
BO BpeMsl BBITIOJIHEHUS C€aHCa pabOThI, HE OCTaBIATH YCTPOMCTBO, MOCPEICTBOM
KOoTOporo ocymiectsisiercs: pabora ¢ C/ABO, 6e3 mpucMoTpa Ha BpeMsi OTKPHITOIO
ceaHca.

13. HezamenmuTenbHO yBEIOMIISITH BaHK O CTaBIIMX W3BECTHBIMU (PaKTax
COBEpIICHUsI HecaHKIMoHuWpoBaHHOTO Kimentom poctyna B C/IbO, a Ttakxke
KOMIIPOMETAIIUU PEKBU3UTOB JIOCTYIIA.

14. He BBoauts B C/IBO undopmaiuto, He 3anpaiivpaeMyto (popMoi uiu He
MpeIHAa3HAYEHHYIO JIJIs1 BBOJA B MOJISI (POPMBI.

15. BuumarenbHO U3y4ath HHPOpMAIIUIO, BRIBOAUMYIO Ha SKpaH YCTPOUCTRA,
ucrnonb3zyemoro mia paborsl ¢ CHABO, BbIOMpaTh ACHCTBUS M3 MpeasiaraeMbIX
BAPUAHTOB B COOTBETCTBHUU CO CBOMMHU HAMEPEHUSIMU M BHUMATEIBHO MPOBEPSTH
MPaBUILHOCTH BBOJAMMOM HH(OpMAITUH.

16. Obecnieunth 6€30MacHOE HCMOJB30BAHUE JIMYHOTO  MOOMJIILHOTO
tenedoHa, TPENOTBpalIAlOiee BO3MOXKHOCTh €r0 HCIOJIb30BAHUS TPETHUMU
JUIaMHA B MOIIEHHUYECKUX LIEJISIX:

— YCTaHaBJIMBATh 3AIUTHBIE MApOdM JIJISl UCHOJIb30BaHUS MOOUIIBHOTO
TenedoHa;

- opu  nepegaye  MOOWIbHOro — TejaedoHa  TPETbUM  JIMIIAM
KOHTPOJIMPOBATh UCIIOJIb30BAHUE YCTPONUCTBA IaHHBIMU JIMLIAMH U HE OCTaBJISATh 0€3
MPUCMOTPA;

— MIpH TiepeIade TPETHUM JIMIaM MOOMIILHOTO TenedoHa Ha JUTUTEITLHOE
BpeMs (HarmpuMep, ¢ 1eIbI0 MPOBEACHUS PEMOHTHBIX padoT) u3Biekats SIM- kapTy.
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[Tpunoxenue 2

Kk OdepTe 0 3aKII0UCHUH
JIOTOBOpPA HA OKa3aHUE YCIyT
JUCTAaHIIMOHHOTO OAHKOBCKOTO
o0cCITyKuBaHUs

MNOJUTHUKA
B OTHOLLIEHUH 00Pa0OTKH NMEePCOHAIbHBIX JAHHBIX
npu okazanuu ycayr B CIbO

1. Tlpu okazanum Ycayru bank oOpaOaTeiBaeT mMepcoHalIbHBIC JaHHBIC
Knuenra, camoctostenbHO mnpenocraBisieMble Kimentom banky mpu co3nanuu
y4eTHOW 3amucu Wik B Tmporecce ucnonb3zoBanus CIHBO (OUO, mon, aapec
3JIEKTPOHHOM MTOYThI, HOMEP MOOMIIBHOIO TeaedOoHa U JIp.), @ TAKKE aBTOMaTUUECKU
nepenaBaeMele B mporecce ucnonb3oBanus CHABO (IP-agpec, cBenenus o
MOOHIIBHOM YCTPOMCTBE, C KOTOPOTO OCYIIECTBISIETCS TOCTYII, U JIp.).

2. IIpu oxazamuu Yciyrm 1nepcoHaibHble  JaHHble  KimeHra,
oOpabaTeiBatoTcsi bankoM Ha ocHoBaHMM J{oroBopa B LieNsX OKa3aHUs YCIYyTH, B
TOM 4yucie HampaiieHus KiumeHty cooOuieHuit MHGOPMAIMOHHOTIO XapakTepa
OTHOCUTEIBHO Yciayru U wucnoiHeHus JloroBopa, a Takxke pa3pabOTKH,
COMNPOBOXK/ICHUSI, ympaBiaeHus W yiaydiieHus padotel CJIBO nnsa obOecneueHus
HaJUIeKaIEero KayecTsa Y CIyru 1 MoryT oOpabaTsiBaThcsi baHkoM Ha OCHOBaHUU
cornacusi Knuenra, Hanpumep, B peKJIaMHbIX, MAPKETUHTOBBIX U UHBIX LEJISX.

3. [lepeyens nepcoHaNbHBIX JAHHBIX, KOTOpbIe 00padaThiBaeT bank npu
OKa3aHuW Y CIIyTH:

3.1. unpopmanus o Kiuenre.

IIpu co3maHnM y4eTHOM 3aIlMCH, COBEPIICHUM OIEepalvil, OKa3aHUU YCIYT
bankowm 3anpammuatorcs PUO, mon, nata poxaeHus (Bo3pact), HOMEp JOKYMEHTA,
YIOCTOBEPSIONIECTO JIMYHOCTh, W (WJIM) JHUYHBIN (MACHTU(UKAIIMOHHBIN) HOMED
KimeHra, 1ata Bpl1auu JOKYMEHTA, yIO0CTOBEPSIOLIEIO JINYHOCTh, HA3BaHUE OpPraHa
BBIJIABLIETO JOKYMEHT, YAOCTOBEPSIOIINNA JIMYHOCTh, apeC PETHCTpPaLUH, aapec
MPOKMBAHMS, AJJPEC ANEKTPOHHOM MOYThI, HOMEP MOOMIIBHOTO TesieOHa, JTaHHBIE O
Mecte paboThl, a Takxke pekBu3uThl BIIK, Texkymmx (pacyeTHbIX) OAHKOBCKHX
CUETOB.

C cornacus Knmenra bankoMm MoxkeT ObITh ModydeHa HH(oOpManus o
KOHTaKTHBIX JaHHbIX KimeHta (TenedoHHass WM aJpecHass KHUTA, KOHTAaKThl B
MOOUJILHOM yCTPOUCTBE, UCTOPUS 3BOHKOB, cojiepkanre SMS-cooOieHuii);

3.2. undopmanust 0 MoOWIBbHOM YycrpoiictBe KiuimeHta M (aiiioBou
cUcTeMe.

bankom coOuparoTcst taHHbIe 0 MOOMIIBHOM ycTpoicTBe Kinenra, Takue Kak
IIPOU3BOJMTEINb U MOJIENIb YCTPOMCTBA, PA3pELICHUE SKpaHa yCTPOMCTBA, BEPCUS U
S3BIKOBBIE HACTPOWKH OMNEPALMOHHONW CHCTEMbI, YHUKAJIbHBIE WIACHTU(PHUKATOPHI
YCTPOWCTBA, NaHHbIE 00 omepaTope MOOWJIBHOW CE€TH, HOMEpe MOOHMIBLHOTO
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tenedona. Kpome Toro, uaeHTUPUKATOpP YCTpOWCTBA M HOMEpP MOOUIIBLHOTO
TenedoHa MOTYT ObITh MPUBSI3aHbI K yueTHOM 3anucu Knuenra.

C cornacus Knuenta bankoM MoxeT ObITh MOJTy4YeH A0CTYH K (JOTO-, BUIEO-
U ApYyTUM JlaHHbIM KiineHnTta Ha MOOUIIBHOM YCTPOMCTBE,

3.3. unopmanus o mecronojio:kennn Kiuenra.

C cornacus Knnenra bank nojiy4aeT 1OCTyn K JaHHBIM O MECTOMOJIOKEHUN
€ro yCTpOWCTBA;

Ilenpto cOopa wHGOPMAIIMK O MECTOMOJOKEHUH YCTPOWCTBA SIBIISACTCS
MIPOTHUBOICMCTBUE HECAHKIIMOHUPOBAHHBIM IUIATEXKHBIM OIIEPALUSM;

3.4. undopmanus 0 COBepIIAEMbIX ONEPaALMX.

[Ipu coBepiieHMH OnIEpaALIUii OILIATHI TOBAPOB U YCIIYT, JEHEXKHBIX IIEPEBOAOB
U JIpyrux omnepanuid, baHkom coOuparoTCs NaHHBIE O MECTE, BpEMEHH U CyMMe
COBEpILICHHBIX OIepaluid, THUIl Croco0a OIUIaThl, JaHHBIC O TpojaaBie U (HMiIH)
MOCTABIIHMKE YCIYT, ONHUCAHUS MPUYMHBI COBEPILICHHS ONEpalMy, €CIId TaKOBbIC
UMEIOTCSl, a TAaK)Ke MHAst HH(OpMaIIHs, CBSI3aHHAS C COBEPIIICHUEM YKa3aHHBIX BBIIIIE
OTIepaIuii;

3.5. undgopmanus 06 ucnoabzosanun CAb0O.

[Ipu ucnonp3zoBanun Knuentom CJABO bank monydaer uHbOpMAIHIO O
HayaJie 1 OKOHYaHuU ucnoiibzoBanusa CAbO, npoaomKUTenbHOCTH NCTIOJIb30BaAHUS
CIbO, mnepexomax Ha ctpanulbl (9kpanbl) CJ/IBO, a Ttakke 00 omumoOKax,
BO3HUKAIOIIMX B nporecce nucnosb3oBanus CJbO.

4, IIpn oxazanum Ycayrum baHk He pacnmpoCTpaHsSET NEPCOHAIBHBIC
nannbie KnrenTa (He ocylecTBIsIET ACHCTBYS, HAITPaBJIEHHbIE HA 03HAKOMJICHHUE C
nepcoHaIbHbIMU JaHHbIMU KieHTa HeonpeaeIeHHOTO KpyTa JIUII).

S. IIpu okazanum Ycayru baHk mpegoCTaBisSIET MEPCOHAIBHBIE JaHHBIC
Knuenta (ocymiecTBisieT JeHCTBUS, HaNpaBiCHHbIE HA O3HAKOMJICHHE C
MEePCOHANBHBIMU JaHHBIMU KiMeHTa OmpeneseHHBIX JUI[ WIM Kpyra JuIl), B
COOTBETCTBHUH C TPEOOBAHUSIMU 3aKOHOIATEIHCTBA.

IIepconanpubie nannbie [lonp30Baress npegocTaBisitorcss bankowm:

YIOJIHOMOYEHHBIM TOCYAAapPCTBEHHBIM OpraHaM W JIOJKHOCTHBIM JIMIIAM C
IEJbI0  BBIMOJHEHUST TpeOoBaHMI 3aKkoHoaarenbcTBa PecnyOnuku benapyces,
BBISIBJICHUS, TIPECEUCHUS WJIM MHOTO BOCIPEISITCTBOBAHKUS MOILICHHUYECTRY;

YYaCTHHKAM IJIATEKHOTO PBIHKA, ayTCOPCUHTOBBIM OPTraHU3AIMiIM U UHBIM
YIIOJTHOMOYEHHBIM JiMIlaM baHka AJisi BBIMOJHEHUS IEWUCTBUH, MPETYyCMOTPEHHBIX
JloroBopoM uiin HEOOXOAUMBIX JJIsl €r0 UCTIOTHEHUs baHKoM, WK JIJ1s1 peain3aliu
uesneil 00paboTKH, yKa3aHHbIX B JaHHOM KineHToM coriacuu Ha oOpaboOTKy ero
MEPCOHAIBHBIX JAHHBIX, B TOM YHUCJE i1 BBIIIOJHEHUS 3BOHKOB KiMeHTy,
HamnpasieHuss Knuenry npejnoxenuit (opept) banka, pekiaMHOW U CIIpaBOYHOM
unpopmaruu, noctaBku bIIK, BeimyckaeMbix Ha pusudeckom Hocutene bankoMm B
paMKax 3akiroueHHOro mexay bankom n Kimmentom norosopa BIIK, mpoBenenus
MapKETUHTOBBIX UCCIIEAOBAHUI U pa3paboTky baHKOM HOBBIX MPOIYKTOB U YCIYT,
oOecrieueHUsT BBITIOJIHEHWs baHKOM omepanuii ¥ OKa3aHWs YCIyr TIpH
ucnosnb3zoBanuu CJIbO, B TOM uncie yCTpaHeHHS TEXHUYECKUX CO0EB WK MPoOIeM
0e30ITaCHOCTH;
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napTHepaMm baHka ¢ 11e51bl0 IPOBEIEHUS CTATUCTUYECKUX, MAPKETUHTOBBIX U
WHBIX HCCIeoBaHU (TpU YCIOBUM OOE3JIMYMBAHMS TIEPCOHAIBHBIX JAaHHBIX
Kiuenra).

6. Ho noctmxenus Knenrom Bo3pacta 16 (lecTHaauarh) JeT corjacue
Ha 00pabOTKy MepCOHANBHBIX JIaHHBIX, KOTJJa OHO HEOOXOAMMO, TIPEIOCTaBISETCS
banky B nmucbMeHHOM (hopMe OTHUM U3 €T0 3aKOHHBIX MPEACTABUTENCH IPU JIMUHOM
oOpallleHUuH B CTPYKTYpHOE Toipa3zenenue banka.

7. KimenT HeceT OTBETCTBEHHOCTh 3a MpenocraBieHUE baHky
NEPCOHANBHBIX JIaHHBIX TPEThEro JIMLA Ui LEJd COBEPIICHUS ONEpaluu,
NOJIy4eHHs yciyru ¢ ucnosp3oBanuem CJ/IBO 6e3 nomyuenus Kimenrom cornacus
TPETHETO JINLA, IEPCOHATIbHBIE JaHHbIe KoToporo KnueHT npeaocrasiisieT B baHk,
Ha WX COOTBETCTBYIOIIYIO OOpabOTKY.

bank ocymecTsisier 00paboTKy nepcoHaIbHBIX JaHHBIX KineHTa B TeueHUU
cpoka nerctBus JJoroBopa, eciu sl OTAEIbHBIX IEPCOHAIBHBIX TaHHBIX KiueHTta
3aKOHO/IATEJIbCTBOM HE YCTAHOBJIEH OoJjiee JUIMTEIbHBIH CPOK HX 0O0pabOTKH
bankoMm 1Mo OCHOBaHHSIM, HE MPETyCMATPUBAIONIUM HEOOXOIUMOCTH MOJIYYCHUS
cornacust KnueHnra.

8. KinenT umeer npaBo:

8.1. Ha O0T3BIB CBOETO COTIacHs Ha 00pabOTKy EPCOHABHBIX TAHHBIX, ECITH
JUTst 00pabOTKU nepcoHaNIbHBIX AaHHBIX Kinenta bank nmomyyain cornacue Kinenra;

8.2. Ha monydeHue WHPOPMAIMH, KaCAIOMIEHCs 00pabOTKA CBOHMX
NEPCOHANIBHBIX JAHHBIX;

8.3. TpeboBath oT baHka BHeceHHS W3MEHEHUN B CBOM MEPCOHAIIBHBIC
JaHHbIE B CJyyae, €ClM TMepCOHAJbHbIE JaHHBIC SIBISIOTCS HEMOIHBIMH,
yCTapeBIIMMM WA HETOYHbIMHU. B »3Tux wnemsx Knuent nHampasnser banky
COOTBETCTBYIOILME JOKYMEHTHI U (UJIM) UX 3aBEPEHHbIE B YCTAHOBJIIEHHOM IOPSIJIKE
KOIUH, MOATBEPKAAIOIINE HEOOXOJUMOCTh BHECEHUS N3MEHEHUH B NEPCOHATbHbBIE
JTAaHHBIC,

8.4. mnonyunth oT baHka wuHPOpPMANMIO O TPEAOCTABICHUM CBOUX
MEPCOHANIBHBIX JaHHBIX, 00pabaTbiBaeMblXx baHKOM, TpeTbUM JHUIIAM OJIMH Pa3 B
KaJICHIapHBINA o1 0ECIUIaTHO;

8.5. TtpeboBaTh oT baHka OecriaTHOro mpekpamieHus: 00pabOTKU CBOUX
NEPCOHANBHBIX JTAHHBIX, BKJIIOYAs UX YyJaJeHHe, MPU OTCYTCTBUM OCHOBAHUU IS
00pabOTKM MEPCOHAIBHBIX JAHHBIX, MPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMU
aKTaMmu;

8.6. oOxkanoBarh neiictBus  (Oe3neiictBue) u pemeHuss  banka,
Hapyllalolye ero nmpaBa IMpu o0pabOTKe TMEepPCOHANBHBIX JAaHHBIX, B
YIOJHOMOYEHHBI OpPraH MO 3allluTe MNpaB CyOBEKTOB IMEPCOHAIBHBIX JAaHHBIX
(HarmmonanbHbI# 1IEHTp 3aIIUTHI IEPCOHATBHBIX TaHHBIX Pecmybnuku benapych) B
NOpSZKE, YCTAHOBJIEHHOM 3aKOHOJATENIbCTBOM 00 OOpalleHusx TpaxIaH U
IOPUINYECKUX JIUILL.

9. Jlnsa peanu3anuMu CBOMX IIpaB, CBS3aHHBIX ¢  00pabOTKOI
MEpCOHANBHBIX AaHHbIX bankom, KnueHt nonaer B baHk 3asBieHre B TMCbMEHHOU
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¢dopme 1o moutroBOMy ajapecy, ykazaHHomy B JloroBope. Takoe 3asiBieHne T0IKHO
COZePKATh:

damunmio, coOCTBEHHOE UMS, OTYECTBO (eciu TakoBoe mmeercs) Kimenra,
aJipec ero Mecra >KUTeJIbCTBA (MecTa MpeObIBaHu:);

naty poxxaenus Knuenra,

U3J10KeHue cyTH TpeboBanuii Kimenra,

uaeHTu(pUKaMoHHbelii Homep KimeHnrta, mpu OTCYTCTBUM Takoro HOMepa —
HOMEp JOKYMEHTAa, YJ0CTOBEPSIOIIEro JMYHOCTh KinenTa;

JUYHYIO TIOJITUCH.

bank He paccMaTpuBaeT 3asBJICHMsI, HAIIPABJICHHbIE HHBIMU CIIOCOOaMu (e-
mail, renedon, pakc u T.m).

10. bank obecrneunBaeT 6€30MACHOCTH MEPCOHATBHBIX JaHHBIX KineHTa B
COOTBETCTBHUH C TPEOOBAaHUSIMU 3aKOHOJIATEIIbCTRA.



