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O®DEPTA
0 3aKJII0YEHUH I0T0BOPA
HAa OKa3aHue YCJIyr B MOOMIbHOM npuiioxkenuu «MTBank Moby»

1. OBIIME ITOJIOXEHUA

1.1. Hacrosumii  AOKyMEHT  sBisieTcss  nyOnuuyHoW  odepTol  —
npemioxkenuem 3A0 «MTbank» (nanee — bank) mo0oMy (GU3NYECKOMY JIUITY
3aKJIIOUYUTh Ha COACPKAIIUXCS B HEHl yCIOBHUSX JOTOBOP HAa OKazaHWE YCIyT B
MoOupHOM mpritoskennn «MTBank Mobyy (nanee — lorosop).

2. TEPMUWHBI 1 OITPEJJEJIEHUA

2.1. Jlna ueneit JloroBopa cojepskamiuecss B HacTosIme opepTe TEPMUHBI
MMEIOT CIEAYIONIUE 3HAUCHUS:

ayTeHTU(PMKAUNOHHBbIE (PAKTOPBI — TaHHbIE, 3anpamuBacMbie y Kinenra u
UCIIOJIb3yeMbIe JUTsl Ay TEHTU(DUKAIUY;

ayrTeHTHPUKANMA  —  TPOUEAypa  MHPOBEPKH  MPEJOCTABICHHBIX
MOJIb30BATEJIEM CHCTEMbI TUCTAHITMOHHOTO OAHKOBCKOTO OOCITY)KHBAHUS JIAHHBIX C
paHee 3a(UKCUPOBAHHBIMU ayTEHTU(UKAIMOHHBIMU AaHHbIMU KineHTa B 1emsx
MOATBEPAKACHUSA JINLA, KOTOPOE MPOXOAUT TaKyro Impoueaypy, kak Knuenra, panee
UACHTUGUIMPOBAHHOTO bBaHKOM, WM MPaBUIBHOCTH HCIOJIB30BAHUS CHUCTEMBbI
JUCTAaHIIMOHHOTO OAHKOBCKOT'O 00CITY>KMBaHUS;
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ayTCOPCHMHI — Tiepenaya baHKOM CTOpOHHEN opraHu3auud Ju00 JHILY,
OCYUIECTBIISIOLIEMY JEeSTEIBHOCTD B KauecTBe WHIUBUTY JIBHOTO
NpeAnpuHUMaTeNsl (Jlajee — ayTCOPCHUHIOBas OpTraHM3alusi), JJIs BBIMOJHEHUS
MOJIHOCTBIO JIMOO YACTUYHO OTIEIbHBIX (PYHKIUN, OWU3HEC-TPOILECCOB, BHUJIOB
JESITEIbHOCTH, COCTABIISIONIUX UX PAOOTHI, yCIyTH (J1anee — QyHKIUH);

BIIK — GankoBcKas miaTexHas KapTOYKa,

AOKYMEHTBbI B 3JIEKTPOHHOM BHJ€ — COOOIICHHS B DJIEKTPOHHOM BHJE,
CBSI3aHHBIC C OCYIIECTBJICHHEM baHKOM OaHKOBCKUX OTEpPAlMiA WM COACPIKAIIHC
uHQOpPMAITMI0O O TIPOBEICHHBIX IMEpPEeBOAAX JCHEKHBIX CPEICTB, IPYTYIO
nH(OPMAITUIO O TIPEAOCTABIIIEMBIX U TIPEIOCTABICHHBIX yciyrax banka, KoTopsie
nepeaarTes (MPUHUMAKOTCs) mocpeacTBoM Moby B cooTBercTBHM ¢ J10TOBOpOM
mexay bankom u Knuentom ¢ cobioenrem npoueayp 6€30macHOCTH;

AYJI — nOKyMEHT, yAOCTOBEPSIOLINMN JTUYHOCTD;

HAEHTH(PUKANNSA — KOMIUIEKC MEPOIIPUSATUI IO YCTAHOBJICHHUIO U (PUKCAIIUU
naHHbIX 0 KnmeHTax, a Takke MOATBEPKIACHUIO JOCTOBEPHOCTH 3TUX JAHHBIX;

Kianent — ¢Qusuueckoe nMIl0, TEpCOHATIbHBIE JaHHBIE KOTOPOTO
oOpabaTbiBatOTCS B MHPOPMAIIMOHHBIX cuUcTeMax baHka B CBsi3M ¢ HalUuueM
3aKJIIOUEHHOTO ¢ baHkoM JoroBopa 00 HMCIOJIB30BaHUU OAHKOBCKOM IJIATEKHOM
KApTOYKH, JOTOBOpPa TEKYyIIEero (pacueTHOro) OaHKOBCKOIO cYeTa, J0roBopa
0aHKOBCKOI'O BKJIaJa (JICMO3UTa) UM KPEUTHOTO JIOTOBOPA;

MoOuabHOoe mnpuioxkenne «MTBank Moby» (manee — Moby) -
npusioxkeHue banka, ycraHaBiMBaeMoe U UctoibzyeMoe KiimeHToM Ha MOOMIBHBIX
ycTpoiicTBax (cmapTdoHax) moJi yrnpaBieHHUeM orepalnuoHHbx cucteM Android u
10S npu Hanmuuu goctyna kK cetd MurepHer. Ccbulku Ha ycTaHoBKy MoOby B
MmarasuHax npuinoxkenuit App Store, Google Play u App Gallery pasmeriensr Ha
Caiire;

Me:xkOankoBckasi cucreMa wuiaeHTupukanum (nagee — MCH) -
MOJICUCTEMa  ABTOMATHU3MPOBAHHONW  HMH(POPMAIIMOHHOM  CHUCTEMBI  €IUHOTO
pacuetHoro u  uHpopManuoHHoro  mnpocTtpanctBa (AUC  «Pacuer»),
nmpelIHa3HAYeHHass JUIsl TPOBEACHUS UACHTUGUKAIMK U ayTeHTU(UKAITU
dbuznyeckux il 6e3 UX JUYHOTO MPUCYTCTBUS;

IIepeyenn Bo3Harpa:kaennu — [lepedeHb BOZHArpaXACHUM 1O ONEPALIUSAM C
KIneHTaMu U OaHkamu-koppecnongeHtaMu 3A0 «MTbank», pa3MelieHHbIN Ha
oduimanbHoM caiite banka;

NepcoHAIbHbIE JaHHble — Jt00as wuHpoOpMalMsi, OTHOCSMIAsICT K
uaeHtuguuupoBanHomy Krnuenty wnum  Kimenty, KOTOpbIi MOXET ObITh
UJCHTU(DUIIUPOBAH;

Caiitr — odunmanbueiii cait banka B cerm HWHTepHeT mo anmpecy

https://www.mtbank.by;

cHCTEMA TUCTAHIIMOHHOT O 0aHKOBCKOTO0 00cayxuBanus (najee — CJIGO)
— COBOKYITHOCTB TEXHOJIOTHI, TPUMEHSIEMBIX B IIEJISIX MPETOCTABICHHS 0AHKOBCKUX
YCIIYT U OCYIIECTBICHUSI OAHKOBCKUX OTEpaIuii C UCIOIb30BaHUEM MTPOTPaAMMHO-
TEXHUUYECKUX CPEJCTB U TEICKOMMYHHMKAIIMOHHBIX CHUCTEM, OOECTICUMBAOIINX
B3auMojielicTeue banka u KiMeHTOB, B TOM 4YuCJe TMepeaady 3JICeKTPOHHBIX
JIOKYMEHTOB | (MJIM) TOKYMEHTOB B JICKTPOHHOM BUJIE;
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cMapT-Koa — cozfnaHHas Kiuentom komOuHanus u3 4 (ueteipex) uudp,
npeacTaBisonias co00l CeKpeTHyI HH(OpMaIuio, pacnpocTpaHEHUE KOTOpPOM
3alpelieHo, U UCIOJb3yeMas Il BTOPOrO M IMOCICAYIOIIMX BX0J0B B Moby, a
TaKXe JUIs OJTBEPXKIeHUs oneparuii B Moby;

CoobmeHue — coobmeHne HHGOPMAIMMOHHOTO WM PEKIIAMHOTO XapakTepa
OTHOCHUTENFHO YCIyrd M ucnoiHeHus [loroBopa uepe3 3JEKTPOHHBIC KaHaJbl
UHGOPMUPOBAHUS (SMS-coobuienue, push-yBenomienue, coo01IeHue,
HAIpPaBJIEHHOE MOCPEICTBOM HCIOJIB30BaHUSI MecceHkepa Viber, 3JIeKTpOHHON
no4Thl), B TOM uwucie yBemomiienne Kiumenra (unoro paepxkatens BIIK) o0
onepamusix ¢ ucnoib3oBaHueMm BIIK u (unam) ee pekBU3UTOB, a TaKKe HMHBIX
omepanusax M yciyrax, MNpeJyCMOTPEHHBIX JIOTOBOPOM Ha OKa3aHUE YCIYTH
«udpopmupoBanue o0 omepanusx C HCIOJIb30BAHMEM OaHKOBCKOM IIATEXKHOU
KapTOUKNY;

Croponbl — bank u KiueHT npu coBMECTHOM yIIOMUHAHUH;

Ycayra — quctaniimonHoe 0aHkoBckoe obcnyxuBanue bankom Knmenra c
nomoineio Moby, npenocraBnstoniee KimeHTYy BO3MOXXHOCTH OCYIIECTBICHHUS
ornepanuid M TOJy4eHHUS WH(POPMAIMOHHBIX YCIYr B OOBEMe, OIpeAeIiCeHHOM
banxkow,

SMS-coo0mienne — TEKCTOBOE COOOIIEHUE, TMeperaBaeéMoe Ha HOMEp
MOOMIBLHOTO TenedoHa Uik ¢ HoMepa MOOMIILHOTO TenedoHa.

3. [IPEAMET JOT'OBOPA

3.1. B coorBercTBUUM ¢ JloroBopom bank okasbiBaeT Kinmentry Yciyry Ha
YCIIOBUSIX, COJIEpKAIIMXCA B HacTosIeH odepre.

3.2. Bo3MoXxHOCTh 1 ycioBus goctyna k Moby, Habop, 00beM oneparuii 1
ycayr, mpeaocTaBisieMbix bankom Knwmenty mocpenctsom Moby, onpenensercs
bankom  camocrtositenbHO.  [lonHBII  mepedeHb  omepauuMd MU YCIYT,
npefocTaBisgeMbix bankoM mocpeactBom  Moby, a Takke TmpaBWia HX
npenocTaBiieHus: pazmeniatorcs Ha Caiite U MOryT ObITh M3MEHEHbl baHkoM B
100011 MOMEHT.

3.3. KimeHT omaunBaeT KOMHCCHOHHOE BO3HArpakICHHUE 3a IMPOBEACHHC
orepalyii ¥ MoJydeHue yclIyr rmocpeactsom MODY Ha ycioBHSX M B pa3mepe,
NpenycMOTpeHHOM [lepeunem Bo3HarpaxaeHuu. B ciaydyae nmpoBeaeHUs ONepalnm,
MOJIYYEHUsI yCJIYTH, KOTopas MOopoXxaaeT o0s3aTenbcTBO KimeHTa mo ymiare
Bo3HarpaxJeHus banky, Bo3HarpaxjaeHue yruiaunBaercs KimeHTom B pasmepe,
MpeIycCMOTpeHHOM IlepeuHeM BO3HArpakJaeHuW, JCUCTBYIOIIEM HAa MOMEHT
COBEpIICHUs ONepaluu, OKa3aHus yciyru. B cimydae pacropxenus [loroBopa
yIiaueHHoe baHKy 3a mpoBeIeHHbIE ONEepalii, OKa3aHHbIE YCIYTH KOMHUCCUOHHOE
BO3Harpaxjienne KiueHty He Bo3Bpamaercs.

3.4. KnmueHT uMeeT mpaBo OCYIIECTBIISITH TE€ ONEPaIliy U MOIb30BATHCA TEMH
yCIIyramMy, TE€XHHUYECKass BO3MOYKHOCTh OCYIIECTBIECHHUS M OKa3aHUSI KOTOPBIX
peanu3oBana baHkom Ha MOMEHT ucmoib3oBanus Kimenrom Moby.

3.5. bank He npenocrasisier KineHty ycinyru no nepeiaye 1aHHbIX U yCITyTU
1o noctyny B cetb MHTEpHET. [l0oap30BaHMEe TAKUMH yCIIyraMH U UX omiaty KiueHr
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OCYUIECTBIISIET B MOPSAKE U HA YCIOBUSIX, onpeaeieHHbIX THTepHeT-npoBaiaepom,
ycllyraMu KOTOpOTo BocmoJib3oBasicst KiueHr.

4. BAKJIITOYEHUE JIOT'OBOPA

4.1. JloroBop cuMTaercs 3aKIOYEHHBIM C MOMEHTa akuenta KimeHTom
HacTosAmeil odeptol. KinmeHT cormamraercs, 4To aklIeNnToOM HacTosimeld odepTs
(cornmacuem 3akiar0uuTh JloroBop) siBiseTCS MepBbIM ycnemHslid Bxoa Kiuenra B
Moby nocie mpoxokIeHus BcexX 3TarnoB perucrpanud B Moby.

4.2. AxkuentoMm odepTsl KIuMeHT NmoATBEpKAAET, YTO OH O3HAKOMMIICS C
ycinoBusiMu  JloroBopa, coaepkamuMmucs B - HacTosdled odepre, BKIOUas
npuiiokeHuss K Hel, I[lepeuHeM Bo3HArpakIeHuUM M NOpU3HAET UX A cels
00s13aTeIbHBIMU. AKLENT HacTOsIIeH odepThl 03HaUaeT 0€30rOBOPOYHOE U MOJTHOE
cornacue Knuenra co Bcemu ycnoBusiMu JloroBopa, coepKaluMuICs B HACTOSILEN
oepre, BKIItOUasi MPUIOKEHUS K HEH, U ux npuHatue Kinentom 6e3 kakux-immdo
U3MEHEHUH U (W) JOMOJIHEHUH C €r0 CTOPOHBI.

4.3. bank mnpepocrasisier KIIMEHTYy BO3MOXXHOCTH O3HAaKOMIJICHUS C
ycioBusimu  JloroBopa, cojaepKallMMHCS B HacTosimied odepre, BKIOYas
NPUWIOKEHUS K HEH, MOCPEICTBOM pa3MelleHus HacTosuel opeptol Ha Caiite, B
Moby u (win) B otnenenusix banka, oCyecTBISIIOMINAX 00CTy)KUBAaHUE PU3MICCKUX
JULL.

4.4. Axuentom Hacrosuleil ogepTsl KimeHT cornamaercsi, 4To BBIOOD
Knuenrom B Moby neiicTBuii MOATBEpKACHUS WM OTIPABKU, a TAKKE HHBIX
JNCUCTBHM, NpeAyCMOTpeHHbIXx MODY, M (WiaM) HWCIONB30BaHHE OIHOTO WIIU
HECKOJIbKMX ayTeHTU(UKAIIMOHHBIX (DaKTOPOB, ONpe/esieHHbIX baHkoM, sBisercs
aHaJIOroM COOCTBEHHOpYYHOU nojanucu KimeHra u 10cTaTOYHbIM OCHOBAaHUEM JIJIS
IIOATBEPXKACHUSA €r0 COIVIaCus Ha COBEpLICHUE OIepalui, ITOJIYyYEHHUE YCIYr U
O3HAKOMJICHUE C COOTBETCTBYIOIIEH HH(OpMaIuei.

S. I[TOPAAOK U YCIIOBUA OKA3AHUA YCIIVI'U

5.1.  VYcayranpenocrasisercs KnueHTy uepes 3auuiieHHOe u(ppoBaHUEM
HNuTepHeT-coenuHenue.

5.2. Texuuueckue TpeboBaHus K ycTpoilcTBy KilneHTa 11t UCTIOIb30BaHUS
Ycenyru:

HaJIMYME TOCTyNa B ceTh IHTEpHET;

HaJM4yue MOOWJIBHOTO YCTpOMCTBa € omepaunoHHOW cuctemoi Android
(Bepcus 8.0 u Boimie) v 10S (Bepcus 14.0 u BeIe).

KnueHT caMOCTOSITENIbHO OCYIIECTBISIET 3alUTy CBOEr0 MOOMJIBHOTO
ycTpoiictBa (cMapTdoHa) OT AOCTyNa TPETbUX JHI, OT BHPYCOB M JIPYroro
BPEIOHOCHOTO IPOrpaMMHOT0 O0ecreueHus, KOTOPOe MOKET CKOMIIPOMETHUPOBAThH
PEKBU3UTHI IOCTYIA U HHYIO 3HAYUMYIO HHPOPMAIIHIO.

5.3. Perucrpauuss B Moby poctynHa jis jro6oro (uanyeckoro Juia-
abOHEeHTa MOOWIBHOW CBSI3M W OCYHIECTBISIETCS  (PU3MYECKUM  JIULIOM
camocrosiTenbHo B Moby. [lo perucrpanuu B Moby ¢usndeckoe auio o0s3aHO
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o3HakoMuTbCsi Ha Calite ¢ Ilepeunem Bo3HarpaxkaeHuid u HMHcTpykuuei
noJib3oBatesst Moby.

5.4. Jlna peructpanuu B Moby uznueckoe JuIio:

5.4.1. 3amyckaeT yCTaHOBJIEHHOE Ha MOOUJILHOM yCTpOMCTBEe Moby;

5.4.2. mpenocTaBisieT HEOOXOMWMEBIE pa3pemieHuss Ha cOOp JaHHBIX 00
YCTpOMCTBE B LIETsIX oOecriedeHust 0€30MacHOCTH,

5.4.3. BBOAUT HOMEP MOOUIIBHOTO Tele(OHa,;

5.4.4. nontBepknaer o3HakomiueHue ¢ «llyOmuunoit  odepToit» u
«ITomuTKON B OTHONMICHWH OOPaOOTKH MEPCOHATBHBIX JAHHBIX MPH OKA3AHHUH
yciyr B MoOunsHOM nipuiiockennn «MTBank Mobyy;

5.4.5. BBOIUT KOJI-TIOATBEPKACHUE u3 SMS-coo6menus/Moby
OCYUIECTBIISIET aBTO/I03BOH HA MOOMJIBHOE YCTPOMUCTBO C aBTOMATUYECKOM CBEPKOI
BBEJICHHOIO HoMepa TenedoHa (PU3MUECKOTOo  JIUIA, OCYIIECTBIISIIOIIETO
peructpanuio (15 Android); nist i0S — pu ycIioBUY MPEIOCTABICHUS Pa3pEIICHUS
Ha yteHue SMS-cooOlleHuns; npu OTCYTCTBUU TaKOTO paspeuieHus (pu3nyeckoe
JIUII0 BBOJIUT KOJI-TIOATBEpKAeHnEe u3 SMS-coo0IieHus;

5.4.6. ecnu puzmyeckoe nuno sBisgercsa Knuentom, BBoauT pekBu3uThl 1Y JI
(nns pesuaenToB PecnyOnuku benmapych — WAEHTH(PUKALMOHHBIA HOMEp, IS
HepesuaeHToB Pecryonuku benapycs — Homep JIVJI), u ycraHaBimBaeT cMapT-KoOA
JUTS. TIOCIICAYIONIETO BXO/Aa W MOATBEep X AcHUS oreparuii B Moby. Tlpu Hammgwm
TEXHUYECKOW BO3MOXHOCTH KimeHTy mpepyiaraercst 100aBUTh CKaHEpP OTIedaTKa
najnblia win pacrnosHaBanue juna (st Android), Touch ID unu Face ID (s 10S)
(manee — 6umomeTprUecKue naHHbIe!) I nanbHelmero 6p1cTporo gocTyna k Moby,
noaTeepxaeHus onepamnuii B Moby. Eciau JIYJI Knuenta (pesuaenra PecniyOnuku
Benapych) HenmeWcTBUTENCH, TO AocTynm B MoODYy Bo3MokeH ToibBKO TOCHE
unentuukanuu B MCU. Ecou nmonydennsie u3 MCU nanHble HEBEpHBIE, TO
Knuenty nHeobxoaumo obpartuthes B otaenenue banka mis akryanusanuu JYJL.
Ecmu JIYJI Knuenta (Hepesunenta PecnyOnuku benapych) HeneWCTBHUTENEH, TO
noctyn B Moby Bo3mosken nocie akryanusaiuu JIYJI B otnenenun banka;

5.4.7.eciu ¢Qusnueckoe mauio He sBuasercs Kimentom banka, TO
yCTaHaBIMBAET CMApT-KOJI JJIs MOCJIEAYIOIEro BX0/1a U OATBEPKIACHUS onepauni
B Moby. /lonoaauTensHO, MPU HATMYUK TEXHUYECKOW BO3MOMXHOCTH, MOYKET OBITh
HAaCTPOEH BXOJI M MOJATBEPKIECHUE OTepaIluii C UCTOIb30BaHUEM OMOMETPUUYECKHUX
naHHbIX. Jlns  ganmpHedmiero wmcnoib3oBanus Moby  gusudeckomy ity
HeoOxoaumo npoitu uaeHtudukanuo B MCU (pusznueckomy JHILy HEOOXOAMMO
BBecTH pekBu3uThl JAVYJI (mns  pesugentoB PecnyOnuku — benmapych  —
ueHTU(UKAIIMOHHBI HOMED, JJi1 Hepe3uieHToB Pecrybnvku benapych — Homep
JAYJI)) myrem Haxatusi kHonku «Ctath KimeHTOM». Ecnu noiydennsie 3 MCU
JaHHbIE (PU3UUECKOTO JIUIAa HEBEPHBIE, TO 3aperUCTpUpoBaThes B MOby BO3MOXHO
Oyzaet Tonpko nocie akryanuzanuu J{YJI B otnenenun banka. Ilocne ycnemHoro
npoxoxaenus uaeHtuduxanuu B MCU u BBoAa/MoATBEPKACHUS JIMYHBIX JTAHHBIX,
busngeckoe nuio nepexoaut k opopmienuto BIIK. B cnyuae oTkaza opopmierus
BIIK nansHelmee ucnoas3oBanue Moby HeBo3mokHO.

! Bank He coGupaer, He XpaHUT U He 00pabaTLIBAET MHBIM 00pPa3oM OHOMETpUYECKHE JaHHble KiMeHTOoB.
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Ecnu no ganueiM, nonydeHHsiM U3 MCH, dusndeckoe JUI0 yKe SBISETCS
Knuenrom banka, To KiueHT monamaeTr B aBTOpH30BaHHYIO 30HY Moby 0Oe3
opopmiierust BIIK.

5.5. Tlocne npoxoxaeHus MPOIEAYPhl PETUCTpAIUU JAIbHEUITUN TOCTYII K
aBTOPU30BaHHOW 30He Moby ocyiiecTBIseTCs] MpU YCHEIHON HIeHTU(DUKALUN U
ayreHTudukanuu Knmuenra.

5.6. i mocienyrommx BxogoB B Moby KimmeHT MokeT BOCIIONIb30BaThCS
OJIHUM U3 YCTAaHOBJICHHBIX MapamMeTpPOB: CMApPT-KOJ, OMOMETPUUYECKUE JaHHBIC.
JlomyctuMbl 3 (TpHW) HEYCTEIIHBIE TMOMBITKA BBOAA CMapT-KOAA, MPU HEBEPHOM
BBOJIE cMapT-koja Oosiee 3 (Tpex) pa3 KimeHTy He0O0XOJuMO MOBTOPHO
OCYIIECTBUTH BBOJI JAHHBIX, MPETyCMOTPEHHBIX B I1. 5.4 HacTosIeH 0epThI.

B cmywae ocymectBienus Bxoga B Moby ¢ ucnosnb3oBaHHEM
OMOMETPUYECKUX  JIaHHBIX  KOJMYECTBO  HEYCICIIHBIX  TMOMBITOK  BBOJA
OMOMETPUYECKUX JaHHBIX OMPENENSETCs MapaMeTpamMu OMNEePallMOHHON CHUCTEMBI
ucnosbzyemoro Kimenrom MmobmibHOro yerpoiictsa. [Ipu aTom B citydae 3-X (Tpex)
HEYCIHEIIHBIX MOMBITOK BXOJa C MCIOJIb30BAHUEM OMOMETPUUYECKHUX JAHHBIX WUITU
HEBO3MOKHOCTH HCIIOJIb30BaHUSI OHWOMETPUYECKHX JaHHBIX BXxoJl B Moby
OCYULIECTBJISIETCS. MOCPEACTBOM BBOJa cmapr-kojga. KimeHTy HeoOXxoaumo
MOBTOPHO OCYIIECTBUTH BBOJ JaHHBIX, MPEIYCMOTPEHHBIX B M. 5.4. HacToAlIECH
odepTsI.

JIeHe)KHbBIE TEepEeBOJbI C MCIONb30BaHUEM pekBU3UTOB bBIIK wmim HOMepa
MoOmpHOTO Tenedona B Moby ocymectrisroress B coorBeTcTBum C IlpaBmiamu
OCYILECTBJICHUSI TEPEBOJOB JEHEKHBIX CPEJACTB B MOOWJIBHOM MPUIOKECHUU
«MTBank Moby» (Ilpunoxkenue 3 k Hactosmiei odepte). st ocyiiecTBiIeHUs
JICHEKHBIX TIEPEBOJIOB MO HOMepy MoOuibHOro Tenedona Kimenty mocne
YCHEIIHOTO MTPOXO0KICHUS TPOLIETyphI perucTpaiuu B Moby He00X0a1uMO BbIOpaTh
BIIK nns 3auncnenust nepeBo1oB o Homepy Tenedona. J1jist BO3MOKHOCTH BHIOOpa
BIIK nns 3auncienust nepeBoIoB o0 HOMEpY TeledoHa y KIIMEeHTa JOHKHO OBITh HE
MeHee ogHou aerctByromen bIIK.

OcyiiecTBlieHHEe BHYTPUCTPAHOBBIX  IJIATEXKEH  (PU3MYECKUX JIMIl C
UCIIOJB30BAaHUEM CHCTEMbl MTHOBEHHBIX IUIAaTEXKEH  OCYILECTBISIIOTCS B
cooTBeTCTBUM ¢ [lpaBuinaMu OCYIIECTBJICHUSI BHYTPHUCTPAHOBBIX IUIaTEXEH
(bU3UYECKUX JIUI] C UCIIOJIB30BAaHUEM CHCTEMbl MTHOBEHHBIX IIATEKEH MO HOMEPY
MoOuabHOrO TenepoHa B moOwiabHOM mpuiokennn «MTBank  Mobyy
(ITpunoxxenue 4 x HacTosIel odepre).

BanroTHO-00OMEHHBIC omepalu ¢ ucnoib3oBaHueM «OOMeHHHKa MOby»
OCYILECTBIISIIOTCS B COOTBETCTBUM ¢ [IpaBmiiamMm OCYIIECTBICHUS BalllOTHO-
OOMEHHBIX omepanuii B MoOWwiIbHOM mnpunokennn «MTBank Moby» c
ucnosibzoBanueM «Oomennnka Moby» (IIpunoxkenue 5 xk HacTosmIeH odepTe).

5.7. Ecnu unoe He ycraHoBieHo J[oroBopowm, obbie neiictBus Knunenra,
ocymecTBisiembie B MoOby ¢ mpoBemeHunem ayreHTH(HKAIMK, MTPU3HAIOTCS
coepmieHHbIMU Kimentom mmuno, w KimeHt mnpuobOperaeT mpaBa W HeceT
oOs3aTenbCcTBa nepes; baHkoM, SIBISIIOLIMECS CIIEICTBUEM COBEPILIEHUS YKA3aHHBIX
JIEUCTBUM.



;

5.8.  JIoKyMEeHTHI B 3JIEKTPOHHOM BHJI€, MOJNKUCAHHBIE (TIOATBEPKICHHBIC)
B Moby anamorom coOcTBeHHOpYYHOU moanucu KiueHTa, NOATBEPKIAIOT
Bojieu3bsiBiicHHe KimeHTa Ha COBEpIICHHE COOTBETCTBYIOIIEH —omepanuu
(monmyyeHue  yCiyru), TPU3HAIOTCS PaBHBIMU 10  IOPUJIUYECKON  cuJe
COOTBETCTBYIOIIMM JOKYMEHTaM Ha OyMa)XHOM HOCUTEIE U MOPOXKIAIOT
aHaJIOTUYHBIEC UM MpaBa U 00s13aHHOCTH CTOPOH.

JIOKYMEHT B 3JIGKTPOHHOM BHJI€ B TOM YHCIIE MOXKET (hopMHupoBaThcsi B Moby
Ha OCHOBAHWH 3alpoca Ha COBEPIICHUE COOTBETCTBYIOIICH orepanuu (OKazaHue
ycayru), moctynuBmiero ot KimeHTa B bBaHK TOCPEICTBOM HCIOJIB30BAHUS
TeneOHHOM CBsI3M, HAMPABICHUS 3JCKTPOHHOTO MHUChbMa Ha AJIEKTPOHHBIN ajipec,
MOJIyYeHHBIH OT paboTHHMKa baHka, a Takke IOCPEICTBOM HCIOIb30BAHUEM
meccenmkepos (Telegram, Viber, WhatsApp) wiu HHBIM TOCTYITHBIM CIIOCOOOM ISt
KOMMYyHUKauu ¢ KimeHTtoMm, mocie mpoBeleHUs MpoLEeaypbl ayTeHTU(]HUKaUU
Kmuenra. CdopmupoBanHblii Ha oOcHOBe 3ampoca KimeHTa JOKyMEHT B
AJIEKTPOHHOM Bujie baHk HampaBisgercs nmocpenctBoM Moby Juisi 03HaKOMIICHUS U
noanucanus (moarBepxkaenus). [lognmucanue (monarBepxkaeHue) Kimentom
JIOKyMEHTa B DJIEKTPOHHOM BHJ€ B MoOby OCYIIECTBISTHCA MyTEM BBEJACHUS UM
oJIHOpa30Boro SMS-koxa, nomydyenHoro ot banka Ha Homep MOOUITBHOTO TenedoHa
Knuenra, ykazannsiii Knuentom npu peructpauuu B Moby. CTOpOHBI PU3HAIOT
JaHHBIA CIMOCO0 TMOANMUCAaHUS JOKYMEHTa B OJJIEKTPOHHOM BHJE aHAJIOrOM
coOcTBeHHOpYYHOM moanucu KimeHTa W TOATBEP)KICHHEM €ro Corjacus Ha
COBEpIIICHHE COOTBETCTBYIOIICH orepaluu (MoTy4eHHEe yCIyT).

OcymiecTBieHrE pacyeToB baHKOM B COOTBETCTBUHM C YACTBIO BTOPOH
HACTOSIIET0 MyHKTa BO3MOXKHO B city4ae, eciau Knuenrty qocrynna B Moby omiust
corjacoBaHusi (MOATBEpKICHUS) yCIOBUM TaTexka u  KimeHT cormacoBan
(monrBepamit) B Moby ycioBHs IIaTeXa, coJieprKaliue HeoOXOIUMbIC CBEIACHUS
JUISL OCYILIECTBIICHUS MIEPEBOIA.

59. TIlpu cosepuiennu Kinuentom omepanuii B Moby bank Moxer
TpebOBaTh BBEACHUS KOJ1a-TTOATBEPKICHUS, OTIIPABIEHHOTO B SMS-coo01ieHnn Ha
HOMep MoOmiIbHOTO Tesnedona Kinuenta, B cootBercTByroImeM nosie Moby. Criocoo
NOATBEpKAeHUs onepauuii B Moby onpenensier baHk.

5.10. B monTBepkIeHUE COBEPIIECHHBIX TUIATEXEW W MmepeBonoB B Moby
bank mpenoctaBisier KimeHTy mpocMOTp M COXpaHEHHE KOMUK YEKOB B BUJIC
0TOOpaKEHHSI X Ha 3KpaHe MOOHMIILHOTO YCTpOiCTBa (cMapTQoHa).

5.11. Onepauuu, cosepimaeMbic B Moby ¢ wucnons3oBannem BIIK,
OMUTHUPOBAHHBIX baHKOM, TakuWe KaK TIPOM3BOJIbHBIC IUIATEKH W TICPEBO/IBI
JICHEKHBIX CPEACTB, MPUPABHUBAIOTCS K OMEpAIMsIM CHSATHS HAJTUYHBIX, U K HUM
MIPUMEHSIOTCS] CTAHIAPTHBIC PACXOIHBIC IUMUTHI JIJIs1 HAJTMYHBIX OTepaIuii.

5.12. Undopmaiuss 0 COBEpIICHHBIX OMepamusx coxpaHsercs B Moby He
Obonee 6 wmecsmeB u goctynHa Knmenty s BusyanbHOro mpocmotpa. [l
MOJIy4eHUsT WH(OPMAIIMM O COBEPIICHHBIX ONEpamusax 3a OoJjiee JIMTEITbHbIN
nepuo, Kimenty HeoOxoauMo o0paTuThCs B CTPYKTYpHOE nofpasaeneuue banka,
OCyUIECTBIIsIOIIEe 00CTyKUBaHUE HU3UUECKUX JULI.

5.13. Iloaxmrouenune CooOmieHui, coaepkammx yBenomieHue Kiumenra
(unoro nepxatenst BIIK) o0 omepanmsx c¢ ucnons3oBanueM bBIIK u (wim) ee
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PEKBU3UTOB, oOcyllecTBisiercss B MODY mocpescTBOM HCIONB30BaHMS (PYHKIIUH
«SMS-yBeTOMIICHHS.

5.14. OwunaitH-opopmieHre OaHKOBCKHX IIpoaykToB B Moby mocrymHo
TOJIBKO 17151 pe3uaeHToB PecniyOnuku benapych.

5.15. CtopoHBI MPU3HAIOT CIIOCOOBI 3aIIUTHI HHPOPMAIUH, HCIIOIb3yEeMbIE
npu pabore ¢ Moby, m0oCTaTOUYHBIMH ISl 3aIIMTHI OT HECAHKIIMOHHPOBAHHOTO
JI0CTyTa, MOATBEPKACHHUS aBTOPCTBA U MOJIMHHOCTH JOKYMEHTOB B 3JICKTPOHHOM
BUJIC.

6. [IPABA 1 OBA3AHHOCTU CTOPOH

6.1. bank umeeT npaso:

6.1.1. B OMTHOCTOPOHHEM BHECY/1€OHOM HOPAIKE OTKA3aThCS OT UCIOJIHEHUS
JloroBopa B COOTBETCTBUH C pa3AeioM § HAcTOsALIEH 0pepTsl,

6.1.2. u3MeHsATH B JIFOOOKW MOMEHT 10 CBOEMY YCMOTPEHUIO Ha0Op orepaiuit
U MHBIX YCIYT, MPeaocTaBisieMbiXx B MODY, a Taxke mopsiok MX BBIMOJHEHHUS,
OKa3aHMS,

6.1.3. oTka3aTh B MPOBEICHUU OMNepanuy B Moby B ciiydae HeIOCTaTOYHOCTH
Ha TekyuieM (pacyeTHOM) 0aHKOBCKOM cueTe KineHTa NeHEeXHBIX CPEeACTB IS €
MIPOBEJICHHUS U OTUIAThl COOTBETCTBYIOIIETO BO3HATPAXKACHUS, a TAK)KE B CIIydasx
MPEBBIIICHUS ~ YCTAHOBJICHHBIX JIMMHTOB IO  COBEPIIACMBIM  OIEPAIlHsM,
osmoxkupoBku BIIK u B MHBIX ciydasx, onpenensieMblX baHKOM B COOTBETCTBUU C
3aKOHO/IaTeJIHCTBOM,;

6.1.4. npuOCTaHOBUTH OKa3aHWE YCIYyTH, B TOM YHUCJE IMyTeM OJIOKUPOBKU
noctyna B Moby, B ciydae TpOBEACHHS pPErjaMEHTHBIX paloT, yCTpaHEHUs
HEUCITPaBHOCTEH, MPOBEJICHUSI BOCCTAHOBUTENIBHBIX pabOT, 3aMEHBI TPOTPAMMHOTO
obecrieucHus u (MK) 0OOPYAOBaHUS HAa CPOK, HEOOXOMMMBIH IS BBITIOJIHECHUS
yKa3aHHBIX  Meporpusituii.  Oxazanume  Yciayrd  BO30OHOBISETCS — TOCIE
BOCCTAaHOBJICHHSI paboTocmocoOHOCTH cucTeM. YBemomsienne Kiuenta 00
OTPaHUYCHHHM  OKa3aHUs YCIYIrd  OCYIIECTBISETCS TyTeM  pa3MEIICHHs
cooTBeTcTBYtOme wuHpopmanuu Ha Calte W (WIM) HHBIMH JIOCTYIHBIMHU
ciocobamu 1o ycMoTpeHuio banka, B TOM 4rciie ¢ ucnonb3oBanneMm Moby;

6.1.5. 3a6nokupoBate goctyn B Moby B cimyuae BbisBieHUs (akta
KOMITIDOMETAIIMM  yYeTHBIX  JaHHBIX  KineHTa  (HECaHKIIMOHHPOBAHHOTO
UCTIONTb30BaHUS TIPUIIOKEHUS) THO0 TTOI03PEHUS Ha KOMIIPOMETAIIHIO,

6.1.6. pa3zonokupoBate noctyn B Moby, 3a0n0kupoBaHHBINA 1O MPUYUHE
BBISIBIICHUS bakTa KOMITPOMETAITUN YYETHBIX JTAHHBIX Knuenra
(HECAaHKIIMOHUPOBAHHOTO HCIIOJIB30BAHUSI TPHWIOKEHHS) JTUOO TOMO3pEHUsT Ha
KOMIIPOMETAIMIO, B LEJIAX BO30OHOBJICHHUS BO3MOXKHOCTH €r0 JalbHEHIIEro
ucrnonb3oBanuss Knuentom. B ciydae moctymienuss tpeOoBaHus (3asBICHUS B
nucbMeHHOM  (dopme) Knmenta B cTpykTypHOEe mojpaszzaencHue  banka,
OCYyIIECTBIISIONEe OOCTy)KMBaHWe (Quanueckux Jmi, baHK oOCyIIecTBIsSET
pa30IoKupoBKyY goctymna B Moby;

6.1.7. 3anpammBaTth y Knuenrta cBeieHUs U TOKYMEHThI HEOOXOIUMBIE ISt
BBINIOJIHEHUST TPEOOBAHMI 3aKOHOJNATENHCTBA O MPEAOTBPALICHUH JIEralu3aluu
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JI0XOJ0B, TIOJIYYEHHBIX MPECTYMHBIM MyTeM, ((MHAHCUPOBAHUS TEPPOPUCTUUECKON
NEeATEeIbHOCTH U (PUHAHCUPOBAHUSI PACIIPOCTPAHEHUS OPYXKHUS MacCOBOTO
nopakeHus (B TOM 4YHCJIE€ JOKYMEHTHI U HMH(POPMAILMIO, OCYUIECCTBICHUS
BO3JIO)KEHHBIX Ha baHk (yHKIMI Mo uaeHTU(UKAIUU y4aCTHUKOB (DMHAHCOBOMN
orepaiuu, Bepudukauy, OoOHOBICHUsA(aKTyaln3aluu) AaHHeIX o Kimenre), a
Takxke 3a0J0kupoBath goctyn B Moby B cimydae HempemocraBieHus KimeHtom
3aIpalinuBaeMbIX CBEJICHUIN U TOKyMEHTOB.

6.1.8. HampaBATh, B TOM YHCJIE C MCTOIB30BAHUEM YCIYT ayTCOPCHHTOBOMN
opranu3amun, uepe3 Moby, a Takxke 1o kaHasiaM CBsI3H (pec AIEKTPOHHOU ITOYTHI,
HOMEp MOOWJIBHOTO TeliepoHa M J1p.), CTABIIMM HW3BECTHBIMH BaHKy B CBS3U C
3aKJIIOYEHMEM WIM B Mpolecce  ucnojgHeHus [loroBopa, cooOieHus
MH(OPMAIMOHHOTO XapaKTepa OTHOCUTENBHO Y CIyru U ucnoyinenus JJorosopa,

6.1.9. npenocTaBiIATh TOKYMEHTHI U CBEJICHUS (B TOM YHUCIIE COCTABIISAIOLINE
O0aHKOBCKyl0 TaiiHy KimeHTa), OoTHOcsAIIMecs K 3aKIOYEHMIO U HCIOJHEHUIO
HoroBopa, HanuonansHomy ©Oanky Pecnybnmuku bemapycs u  npyrum
YIOJIHOMOYEHHBIM TOCYJAapCTBEHHBIM OpraHaMm, ayJuTOpPCKON oOpraHu3aliui,
npoBojisiiel aynut banka, ayTcOpCMHTOBBIM OpraHU3aIIUsIM,

6.1.10. C IeTbl0 UCTOJHCHHs (oOecrieueHusT WCTOMHEHUS) CBOMX
00s13aTenbCTB 10 J{OTOBOPY B COOTBETCTBUM C 3aKOHOJATEIHCTBOM PecryOinku
benapych ocCymecTBisATh MONHYIO JHOO0 YACTHYHYIO Tepefady OTACNIbHBIX
byHKIMi, UX yacTeil, OM3HeC-TIPOIECCOB, BUOB JIEATEIHHOCTH, COCTABIISIONINX HX
paboTHI U YCIYTH, TSI BHITTOJIHEHUS! ayTCOPCUHTOBOM OpTaHU3alueH;

6.1.11. OTKa3aTh B MPU3HAHWH OCYLIECTBICHHOW C HCHOJIb30BAHHEM
Moby  omepanmum ~ HEaBTOPHM30BaHHOW B CiydasX, MOPEAYCMOTPEHHBIX
3aKOHO/1aTEIbCTBOM.

6.2. KiueHT umeeT mmpaBo:

6.2.1. monp30BaThCs Y CIyroi Ha YCIOBUSX HACTOSIIEH 0hepTH;

6.2.2. pactopruyth JlOroBOp B MOpSAKE, MPEAYCMOTPEHHOM HACTOSIIICH
odepToii;

6.2.3. nepenaBath B bank ayekTpoHHBIE cOOOIIeHUs U Toy4aTh OT banka
uHGOPMAIIHIO B MOJIb30BATEILCKOM HHTEpdeiice, pearmn3oBanHoM B Moby;

6.2.4. monyyaTh pa3bICHEHHUS] MPUYNH OJOKUPOBKH JOCTyna B Moby mpu
obpamenuu B Korrakr-ientp banka,

6.2.5. uHUIIMKEPOBaTh Pa30JOKUPOBKY AocTyna B Moby, 3abiokupoBanHoro
M0 TPUYMHE KOMIPOMETAIMM B IEISIX BO30OHOBIEHUS BO3MOXHOCTH €T0
UCTIONIb30BaHUs ITyTEeM TO/Ia4M 3asBJICHUS B MojipasaencHue banka.

6.3. bank o6s3aH:

6.3.1. oka3piBaTh Kienty Ycayry B COOTBETCTBUU C HACTOSIIEH 0pepToii;

6.3.2. npenoctaBnaTe KiueHTy COOTBETCTBYIOIIYyI0 HH(MOpPMAaLKIO B
MOJI30BATEILCKOM HWHTepdeice, MOATBEPKIAIONIYIO BBIOTHEHUE ACHCTBUN B
Moby;

6.3.3. uadopmupoBats KnmeHTta o miaHUpyeMbIX NTPHOCTAHOBKAaX pabOTHI
Moby mnyrem pasmemienuss uHpopmanuu Ha CalTe W TyTeM HalpaBJICHUS
nH(popMaImoHHOTO cooliIeHus yepe3 Moby;
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6.3.4. B ciaydyae BO3HUKHOBEHHUS HEUCIpaBHOCTeH MODY 1Mo BO3MOXKHOCTH
npoun@opmupoBaTh KinueHra 10CTymHBIMUA CIIOCOOAMU U TIPUHSATH BCE pa3yMHbIE
MEpBI JJIsl YCTPAaHEHUS! HEUCITPAaBHOCTEH B MAaKCUMAJIbHO KOPOTKHUE CPOKH;

6.3.5. yBegomiath Knuenra o0 m3aMeHeHuU ycioBuil JloroBopa B Mopsiake,
OTIpE/IETICHHOM B paszelie 8 HacTosel oepTs;

6.3.6. ocymecTBIATh 00pabOTKY ¥ 3allMINATh TEPCOHAIBHBIC JTaHHBIC
KnvueHTa B COOTBETCTBHMM C 3aKOHOJATenhCTBOM PecmyOmumku bemapycs u
[Tpunoxenuem 2 K HacTosIIEH odepTe.

6.4. Kuuent o6s3aH:

6.4.1. BeIMONHATH ycinoBHs JloroBopa, cogeprkaniuecs: B HacTosmen odepre,
BKJIIOYAs] TIPWIOKEHUS K HEW, CBOEBPEMEHHO YIUIAYUMBATh BO3HATPAXKICHUS,
npeaycMoTpeHHble [lepeunem Bo3HArpaKIeHUMH;

6.4.2. obecnieurBaTh  COXPAaHHOCTh M  KOH(MUIEHIUMAIBHOCTh  CBOMX
pekBU3UTOB JocTyna k Moby, He pasrnamarts KOH(GUACHINATBHYIO HH()OPMAIIHIO
TPETHUM JIUIIAM;

6.4.3. mpegoctaBuTh Mo 3ampocy baHka Bce HEOOXOIUMBIE TOKYMEHTHI U
uHdopmaIuio, KoTopbie bank TpedyeT Ui KOTopble HEOOXOIUMBI JIJIS:

BBITIOJIHCHHUSI ~ TpeOOBAaHWN  3aKOHOJATEIBCTBA O  MPEIOTBPAIICHHUH
JeTa3aii  A0X0/I0B, IOJYYCHHBIX MPECTYIMHBIM ITyTeM, (HUHAHCUPOBAHUS
TEPPOPUCTUIECCKON JCSITCIBHOCTA U (PMHAHCHPOBAHUS PACIPOCTPAHEHUS OPYKHUS
MacCOBOTO OPAXKEHUs, B TOM 4Kciie QYHKLIHNA 110 WACHTU(PUKALINH, BEpUDHUKALUH,
oOHOBJIeHUS (aKkTyanu3aiuu) faHHbIX Kiouenra;

BBITIOJTHCHHSI (DYHKIIMH B HMHBIX TMPEAYCMOTPEHHBIX 3aKOHOAATEIBCTBOM
ciyJasix;

6.4.4. B Teuenue 10 (mecsaTu) KajeHIApPHBIX JHEH C MOMEHTa M3MEHCHUS
MEPCOHANBHBIX JMaHHBIX ((aMUIUU, WMEHH, OTYECTBA, JAHHBIX JIOKYMEHTa,
YIOCTOBEPSIONIECTO JIMYHOCTh, KOHTAKTHBIX TeI€(OHOB) MUCHMEHHO YBEIOMHUTH
baHk 00 M3MEHCHHH TaHHBIX, HCOOXOAMMBIX /IS HCIIOIb30BaHus MOobY, a Takxke o
JPYTUX OOCTOSITENIbCTBAX, CIIOCOOHBIX MOBIUATH HA BBINMOTHEHHE KilneHTOM cBOMX
00s13aTeNbCTB 10 [loroBopy;

6.4.5. obecneunBaTh HaJMUME HAa TEKYIIEM (pacueTHOM) OAaHKOBCKOM cCueTe
JEHEKHBIX  CPEICTB, HEOOXOAWMBIX JUIA  OCYIIECTBICHUS  OMEpaluii ¢
ucnojp30BanueM MoDY u ucnoHeHus 00s13aTeNIbCTB Mepe baHnkoM;

6.4.6. B mpouecce wucnoiab3oBanus Moby yka3piBaTh JIOCTOBEPHYIO
uH(pOpMaIMIO, MOATBEPKAAEMYIO O(GULIHUATBHBIMU JIOKYMEHTaMHU (JIOKYMEHT,
YIOCTOBEPSIONMINN JIMYHOCTh, CIpaBKa O J0XOAaX) JIMOO WHBIMHU JTOCTYITHBIMU
crroco0amu;

6.4.7. cobmonars IlpaBmna 0€30IIaCHOTO HCIIOJIB30BAaHUS MOOHUIBLHOTO
npwioxenus: «MTBank Moby» cornacuo [Ipunoxenuro 1 k Hactostiei odepre;

6.4.8. MpOBOANTL BAIIOTHBIC OINEpalMd TpU HCmoib3oBanuun Moby B
COOTBETCTBUHM ¢ TPEeOOBaHMSIMH BAJIOTHOTO 3aKOHOJATeNhCcTBa PecmyOmmku
benapycs;

6.4.9. oOecneunTth peanu3annio baHkoMm npaBa Ha MOJHYIO WX YaCTHUYHYIO
nepeiadyy OTAENbHbIX (QYHKUMM, HMX YacTed, OW3HEeC-MpoLeccoB, BHJIOB
NEATEIbHOCTH, COCTAaBJSIONIMX MX pabdOTbl W YCIyTd, [UIsl BBIIOJHEHUS



11
ayTCOPCHUHTOBOIM OpraHW3aluedl MmyTeM NpeJoCTaBICHUSI COTJIacHsl Ha Tepenady
ayTCOPCUHTOBOM opranm3ammu uHbopmammu o Kiuente, ycrnoBusx Jloroopa u
UCTIOJTHEHUH 00513aTeIbCTB 110 J[oroBopy 1100 Ha MpeoCcTaBICHHUE TOCTyIAa K TAKOH
nHpopMaruu.

7. OTBETCTBEHHOCTDH CTOPOH

7.1. CropoHbl HECyT OTBETCTBEHHOCTb 3a HEHAJJIEXKAIlEe HCIOJHEHHUE
CBOMX 00s3aTenbCTB MO JOroBOpy B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
PecnyOiuku benapyce.

7.2. baHK HEceT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE WJIM HEHaJJIeKalee
UCIIOJIHEHHE 00s3aHHOCTEed 1o JloroBopy MNpHU HadUYUMM BUHBI B pa3Mepe
NPUYUHEHHBIX YOBITKOB, KPOME YIYIIEHHOMN BBITOIBI.

7.3. baHK He HECeT OTBETCTBEHHOCTb 3a:

7.3.1. yOBITKH, KOTOpPBIE MOTYT BO3HHKHYTh B PE3yJIbTaTe HECOOTIOACHHUS
Knuentom TpebGoBaHMil 10 0OECTIEUEHUIO COXPAHHOCTH U KOH(PUACHLIHUAILHOCTU
uHdopmaluu, HeoOXoauMoul s noctyna B Moby, HecoOmoaenuss Knnentom
[IpaBun Ge301MacHOroO UCTIOJIb30BaHUsI MOOUIIEHOTO TipriiokeHust « M TBank Moby»
(ITpunoxenue 1 x HacTosmIeH odepTe);

7.3.2. TOCTYIl TPEThUX JIUIl K UCIOJIb30BaHUI0O Moby B pe3yibTaTe ymbicia
VI HEOCTOPOKHOCTU camoro KimeHTa M 3a BCe BBI3BaHHBIE TaKUM JIOCTYIIOM
MOCJIE/ICTBUSI;

7.3.3. mpoBeaeHHbIC ¢ ncnoiab3oBanreM BIIK Knuenra omeparnuu 8 Moby B
ciydae yrpatsl BIIK - 10 MomMeHTa ee OJTOKUPOBKY;

7.3.4. paborocnioco6HOCTE Moby, ecmun KnueHT ucmonb3yer s paboThl B
NPUWIOKEHUU 000pyI0BaHNE (MEPCOHATBHBIM KOMITBIOTEP, MOOMIIBHBIN TENEPOH U
p.) WIK NporpaMMHOE oOecrieueHre, He coBMmecTuMoe ¢ Moby;

7.3.5. cbon B paboTe MM HEKAYECTBEHHOE MPEAOCTABICHHUE YCIYT IMOYTHI,
WuTepHeTa, ceTelt CBSI3M, JIEKTPUUECKHUX CETEH, yCIyT MOOMIIBHBIX OTMEPaTOpOB U
JIPYTUX CEPBUCOB, BOSHUKIIIME MO HE3aBUCSIIKUM OT baHka mpyuurnHaMm U MOBJIEKIINE
3a  co00Oll HECBOEBpEMEHHOE TOJlyueHHWe WM HenoayueHue Kimentom
oOciyxuBaHus B Moby. baHk He HeceT OTBETCTBEHHOCTh 3a pabOTOCIOCOOHOCTD
OKOHe4YHOro obopynoBanus KiumeHta, a Takke YCTAaHOBIEHHOTO Ha HEM
nporpaMMHOro obecriedeHus. baHk ocBOOOXZaeTcs OT HMMYIIECTBEHHOM
OTBETCTBEHHOCTH B CIJIy4ae TEXHMYECKUX cO0eB (OTKIIOUEHHE WIIM MOBPEKICHUE
ANIEKTPOIUTAHUS U ceTell cBsi3u, coon Moby), moBieKIIMX 32 cOO0N HEBBIMOIHEHUE
bankom ycnosuii Jlorosopa;

7.3.6. BOBHUKHOBEHHE  KOH(QJIMKTHBIX  CUTyallMii  BHE  30HBI  €ro
HEIOCPEICTBEHHOIO0 KOHTPOJIS.

7.4. KiuueHT HeceT OTBETCTBEHHOCTb 3a:

7.4.1. Bce omepaluu, COBEpIICHHBIC ¢ UCTONb30BaHueM Moby;

7.4.2. obecnieueHrne COXPAaHHOCTH M KOH(UICHIMAIBHOCTH HH(POpMAIHH,
HeoOXomumon it jgoctyma B Moby, cormacHo IlpaBmiam  Ge30macHOTO
UCTONB30BaHusl MoOuibHOrO mpuiokenus «MTBank Moby» (Ilpunoxenue 1 x
HacTosALIel odepTe), a TaKKe 3a YOBITKH, KOTOPbIE MOTYT BO3HUKHYThH B pe3yJbTaTe
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HECcOOO/IeHHsT UM TpeOOBaHMWA MO  OOECHEUYEHHUIO  COXPAaHHOCTH |
KOH(HICHIIMATHOCTH TaKOW HH(POpMAIINH;

7.4.3. IOCTYII TPETHHX JIMII K MCIOJIb30BaHui0 MobY B pe3yibTare ymbicia
WM HEOCTOPOXKHOCTU camoro KimeHTa W 3a BCe BBI3BAHHBIE TAaKUM JIOCTYIIOM
MOCJIEJICTBHSI;

7.4.4. Bce TNOTEHUMAIbHBIE PHCKH, CBSI3AHHBIE C HW3MEHEHUEM CTaryca
(6moxupoBku wim pa3osiokuposku) BITK B Moby;

7.4.5. HECOONMIOZIEHNE  HOPM  BAJIIOTHOTO  3aKOHOAATENbCTBA  MpHU
WCIIOJIb30BaHUN Y CIIyTH.

7.5. bank u KnmueHT 0cBOOOKAAIOTCS OT UMYIIIECTBEHHON OTBETCTBEHHOCTH
32 HEUCIOJHEHUE WM HEHaJyIeallee MCIoJiHeHue o0s3aTenscTB 1o Jorosopy,
€CIM OHO BBI3BAHO (DaKTOpaMU HEMPEOJOJIMMON CHIIBI: YpE3BbIYAWHBIMU U
HENPEJOTBPATUMBIMU OOCTOSITENIbCTBAMU, B TOM YHCII€ CTUXUWHBIMU SBJICHUSIMU,
BOCHHBIMU JIEUCTBUAMH, AEUCTBUSIMHU (PELICHUSIMHU ) TOCYJapCTBEHHBIX OPTaHOB.

8. TIOPAJIOK BHECEHU S U3MEHEHMM 1 PACTOPXXEHU S
JOI'OBOPA

8.1. baHnk BIpaBe B OJHOCTOPOHHEM BHECYJCOHOM MOPSAIKE OTKA3aThCSA OT
ucnonaHeHus JloroBopa u npekpaTuTh okazanue KimeHTy Yciyru myteM 3aKpbhITUs
(6moxupoBkH) gocTyna B Moby B cieayronux ciydasx:

8.1.1. ucnonp3oBanus Kimmenrom MobY 1t ocymiecTBiICHHS AEITSILHOCTH,
MpOTUBOpEYaIleil 3akoHoatenbeTBy Pecriyonuku benapyce;

8.1.2. momo3peHHss B  HECAHKI[MOHUPOBAHHOM HCIHOJb30BaHuu  Moby
TPETHUMHU JINIIAMH;

8.1.3. mpuHATHS pemIeHus O TMpeKpalleHnd baHKOM AesSTeNbHOCTU TI0
OKa3aHUIO Y CIYTH;

8.1.4. u3meHnenus 3akoHojaarenbcTBa Pecnybnmuku bemapych, nenaromiero
HEBO3MOKHBIM JlaJIbHENIEE UCIOJIHEHME [JoroBopa;

8.1.5. mpu Bo3HukHOBeHUHM y banka momospenuit, uto KnueHT ucnonb3yer
Moby B mensx Jeranu3alvi JOXOJOB, IOJIYYCHHBIX MPECTYIMHBIM IyTEM,
(bUHAHCUPOBAHUS  TEPPOPUCTUYECKONM  JEATENBHOCTU U (PUHAHCUPOBAHUS
pacnpocTpaHeHus: OPYKHUSI MACCOBOTO MOPAXKEHUS;

8.1.6. BrIsiBeHUS (pakTa akenTa HacTose oepThl HECOBEPILIEHHOJIETHUM
B Bo3pacte 10 14 (ueThpHAAIATh) JIET; BBIABICHUS (DaKTa akienta HaCTOsIIEH
odepTbl HECOBEPIIEHHOJETHUM B Bo3pacte oT 14 (4erblpHaauatv) g0 18
(BocemHaAIaTH) JeT 0e3 coryiacusi €ro 3aKOHHBIX MPEACTaBUTENCH;

8.1.7. B cnyuae HempesncraBieHus KiaueHTOM JOKyMEHTOB (CBEIEHUM),
HeoOxomuMbix banky 11 BBIMOMHEHUS (QYHKIUNA 1O  HWACHTH(PUKAIINH,
Bepudukaruu Kimenra, oOHOBIICHHS (aKTyanu3amuu) NaHHBIX KineHTa, a Takxke
WHBIX, HEOOXOIUMBIX baHKy B IIeNIIX BBIMOJTHEHUS TPEOOBAHMM 3aKOHOIATEIHCTBA
O MPEIOTBpPAIIECHUU JIETATU3ALUA JOXOJO0B, MOJYYEHHBIX MPECTYNMHBIM MyTEM,
(buHaHCUpPOBaHUS  TEPPOPUCTUYECKOM  NIESITENIBHOCTH U (PUHAHCUPOBAHUS
pacrpocTpaHeHus: OPYKHUSI MACCOBOTO MOPAKEHUS;
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8.1.8. B ciiyuae Hanmuus ans banka pemyTalMoOHHBIX, KOMIUIA€HC-PUCKOB U
WHBIX PUCKOB IpHu oOciaykuBaHuM KimeHTta (Ipu 3TOM CTENEHb CYIIECTBEHHOCTU
pHUCKa, MPENsSTCTBYIONAs B3auMooTHOIIeHUsIM ¢ KinentowMm, onpenensiercss bankom
CaMOCTOATENLHO 110 CBOEMY YCMOTPEHHIO);

8.1.9. oTkaza oT coryacus, OT3bIBa coOryiacusi Ha Imepenadyy baHkom
nH(OpPMAITUU ayTCOPCUHTOBBIM OPTaHU3aIUSM TIOJTHOCTHIO UM YaCTUYIHO;

8.1.10. Hapywenus Kimmenrom Jlorosopa;

8.1.11. B wHBIX cayyasX, HPEIYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
PecniyGnuku benapych.

8.2. bank nampamisger KnmmeHty yBemomieHue 00 OTKa3e OT WCIOJHCHHS
JloroBopa W mpu4HMHE OJOKHUPOBKU AocTyna B MODy mo kanamam cBsi3u (aapec
AJIIEKTPOHHOM MOYTHI, HOMEP MOOUIILHOTO TeedoHa U Jp.), CTABIIUM HU3BECTHBIMU
baHky B CBsI3U ¢ 3aKJIIOUYEHHEM WJIM B Mpolecce MCIoNHeHus JloroBopa, u/miu ¢
ucrosib3oBanueM Moby no ycmotpenuto banka.

8.3. KuwueHT BpaBe B OJJHOCTOPOHHEM MOPAJIKE OTKA3aThCs OT UCIIOJIHEHUS
JloroBopa B J1t000€ BpeMsi 10 CBOEMY YCMOTPEHHUIO.

JloroBop cyuTaeTCs PACTOPTHYTHIM C JlaThl MOCTyIUIeHHS B baHk
nruchbMeHHOTo 3asiBiieHus KimenTa o0 oTkaze oT ucnosiHeHus Jlorosopa.

Pactopxenue [{oroBopa He ocBoOOk1aeT KiueHTa OT OTBETCTBEHHOCTH T10
o0si3atenscTBaM nepen bankom, He ncnonHeHHBIM KITMEeHTOM Ha JaTy pacTOp:KeHuUs
[orosopa.

8.4. bank BmpaBe oTka3aTh Kimenty B ucmnonb3oBanuun Moby B memsx
OCYIIIEeCTBICHUS (PMHAHCOBBIX OMEpaIuii B CIIydasx:

8.4.1. oTpunaTtenbHOTO pe3yibTaTa TPOBEPKH XOTS OBl OJHOTO U3
ayTeHTU(PUKAIMOHHBIX (DAKTOPOB;

8.4.2. Hanuuus y banka cBeaeHUM, MOATBEPNKIAIONIUX HEIOCTOBEPHOCTD
JTAHHBIX, IPEICTABICHHBIX KIIMEHTOM B HENIX UACHTU(DUKAIINH;

8.4.3. BBIABJICHHUS] HApPYIICHHUS IIEJIOCTHOCTH JIOKYMEHTa B JJIEKTPOHHOM
BU/IE;

8.4.4. namnuus CBEJIECHUN 0 MOJy4YCHUU TPETHbUMHU JINLIAMHA
HECaHKIIMOHUPOBAHHOTO J0cTyma k Moby;

8.4.5. orkaza Kimenta OT mpemocTaBieHHs cOTjacusi Ha 00paboOTKy
MIEPCOHANBHBIX JaHHBIX, €CIIM OHO SIBIISETCS HEOOXOAWMBIM TSI OCYIIECTBIICHUS
(buHaHCOBOH omnepanuu,

8.4.6. 6nokupoBanus bankom nanHeix o Kimenre;

8.4.7. UHBIX Clly4asiX, MIPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

8.5. bBank otkaseiBaeT Kimenty B peructpaimn B Moby wu (wim)
OCYIIIECTBJICHUN (DMHAHCOBBIX OMEpalldii B cilydae HempenocTaBieHus KiveHntom
J0CTyNa K MECTOMOJIOKEHUI0 MOOUIILHOTO YCTPOICTBA.

8.6. bank moxeT B 1T0060€ BpeMsi HHUIIMUPOBATh U3MEeHEeHHE J[oroBopa, B
TOM YHCTIE MTyTeM U3MEeHEeHUs HacTosmel odeptol, HanpaBuB Kiuenty Coobiienue
U (wn) yBeaomieHue mocpenctsom Moby we mosanee, yem 3a 30 (Tpuanath)
KaJICHIAPHBIX JHEW 10 JaThl BCTYIUICHUS B CHUITy U3MEHEHHIA U (MJIH) TOTIOJTHEHHIMA
B JloroBop myTem oTipaBku push-yBenomMieHus, MOCPeACTBOM MecceHkepa Viber
Ha HoMmep MoOwibHOro Teiedona KimeHta, 3aperucTpyUpOBaHHBI B Y4YETHOM
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cucreMe banka, ¢ mocnenyromuM HampaBieHHeM SMS-cooOuieHus B ciiydyae
HenoiyyeHus: bankoM moaTBepKAeHHUs 00 YCHEIIHOM JOCTaBKE HalpaBIEHHOTO
YBEIOMJIEHMSI TIOCPEACTBOM MecceHkepa Viber. B mensx QomonHUTEIBHOrO
uHpopmupoBanus  bank  yBemomuiser  KimeHTOB — myTeM  pa3MellleHus
cooTBeTcTBYIOMEH nHpopmamuu Ha Caiite. Ecnu ucnons3zyemsiit bankom ¢opmar
CooOmenwst, yBeqoMiIeHHe TocpeacTBoM MODY He TO3BOJSIOT pa3MECTUTh B HUX B
MOJTHOM 00BeMe HHPOPMAITHIO O TPEAJIaraéMbIX U3MEHEHUIX U (MJIN) JOTIOTHEHUAX
B JloroBop, baHnk MOXeT npuBeCTH B HHMX CCBUIKY Ha cTpaHuny Ha Caiite,
COJIEP>KaIIYI0 COOTBETCTBYIONIYIO HH()OPMAIIHIO.

Eciu B cpok He mo3gHee msATH paboumMx JHEH 10 daThl BCTYIUICHUS
u3MeHeHui u (uam) gomonHeHuid B JloroBop B cuiy Kiment yBemomuT baHk o
HETIPUHSATHH MPeJIaraeMbIX U3MEHEHUH U (MJIH) JOTIONHEHUI TTyTeM OOpalieHus B
bank ¢ mnuceMeHHBIM 3asgBieHHMEM, baHk yBegomurier Kimenta o mnpasBe B
OJTHOCTOPOHHEM IOPSIIKE OTKa3aThcs OT UCIoHeHus JloroBopa B 11000€ BpeMs 10
JaThl BCTYIUIEHMSI B CWJIy W3MEHEHMH U (M) nonojHeHuil B JloroBop myrem
oOpamieHust B bank ¢ nuceMeHHBIM 3asiBieHueM. llpu stom bank Bmpase cam
OTKa3aTbCsl OT HUCIOJHEHUS JloroBopa B JIeHb BCTYIUICHMSI B CHUJIy MU3MEHEHUHN H
(nnm) momonHeHwit B JloroBop, o uem ox Hanpasisier Kimumenty CooOtenue u (uim)
yBeJIoMIICHHE TocpeacTeom Moby.

Ecnu B CpoOK, yKa3aHHBIM B 4acTH BTOPOW HACTOSIIETO ITyHKTa, KiueHT He
yBeJIOMUT BaHK O HENMPUHATHM W3MEHEeHWH W (wiM) JomnojHeHuid B Jlorosop,
cuntaercs, 4yro KIMEeHT NpuHsAA npennokeHHble baHKOM HW3MeHeHus u/Win
nonojHeHus, o yeM bank Hanpasiger Knuenty Coobuienve u (Win) yBeJOMIICHHUE
nocpeactsom Moby.

3assnenue KimeHrta, conepikailee NpeIoKEHWe H3MEHUTh JloroBop Ha
UHBIX YCIOBHSX, Y€M IMpPEMIOKEHO baHKOM, paccMaTpuBaeTcs B KauyecTBE
YBEJIOMJICHHSI O HETIPUHATHH NpPEIaraéMblX WU3MEHEHUN U (W) JOTOJIHEHUH, U
BJICYET IOCJEACTBUS, IPETYCMOTPEHHBIE B YaCTH BTOPOM HACTOSIETO ITyHKTA.

8.7. [Ilepeuenb BO3HarpaxJACHHN MOXET U3MeHAThCa bankom B
OJTHOCTOPOHHEM MopsJike, 0 ueM bank m3Bemaer Knuenra He nmo3anee, uem 3a 30
(TpuanaTh) KaJeHAAPHBIX IHEW O JaThl M3MEHEHUS, MyTeM OTIpaBKH push-
YBEJIOMJICHUSI, IOCPEICTBOM MecceH IKepa Viber Ha HoMep MOOMIBLHOTO TenedoHa
Knuenra, 3apeructpupoBaHHBIA B Y4e€THOM cucTeMe baHka, ¢ MociIeayronmm
HarpasieHueM SMS-coo01ieHus B ciiyyae Henoiay4eHuss baHKkoM moATBEpKIEHUS
00 yCHEeNHON JOCTABKE HAMPABIEHHOTO YBEAOMIICHHUS MOCPEICTBOM MECCEHIKEpa
Viber. B nensix nononuurensHoro nungopmuponanusi bank ysenommsier Kinentos
MyTeM pa3MeIIeHHs COOTBETCTBYIoMeH nHpopmaruu Ha Caiite.

8.8. JlioOble yBemomuieHuss KimeHTa MOTYT OCYIIECTBISTBCS IyTEM
HanpasyieHus: bankom CooOIIeHrs Wik HalpaBJIeHUs] YBEIOMIICHUS MOCPEACTBOM
Moby.

Ecnu nHOe He mpexycMoTpeHo JloroBopoM, yBEIOMIICHHSI, HAIllPaBJIEHHBIE
nocpeAcTBOM Moby, CUUTAIOTCS MTOJIyY€HHBIMH ¢ MOMEHTA OTIIPAaBKH yBEIOMIICHHUS
nocpeacTsoM Moby.
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bank u Knuent npuznarot CooO1ieHue, a Takxe HarnpaBlieHUE YBEIOMIICHUS
nocpeacTsoM Moby HajuiekaluM yBEJOMIICHUEM, TapaHTHUPYIOIUM IOTy4YEHUE
Knuentom nndopmanuu.

Q. SAKJIFOUUTEJIBHBIE ITOJIOXKEHW A

9.1. Jloroop 3akiro4aercs Ha HEOMPEIEICHHbIN CPOK.

9.2. 3axmouas Jlorosop, Kinent naer cornacue banky:

9.2.1. Ha ocylIeCcTBICHUE ayauo3amucH Tele(OHHBIX TEPErOBOPOB C
KienTom 1 Ha UCIIOJIb30BAHUE JAHHBIX MATEPHUAJIOB B KAUYECTBE I0KA3aTEIIbCTBA B
cily4ae BO3HUKHOBEHHS CIIOPA;

0.2.2. Ha nmpoBeacHHE TMPONEAYPHl YIAJCHHONW WACHTU(UKAIUA WU
yIaJIeHHOTO OOHOBIIEHU (aKTyanu3anun) JaHHbeix o Kiuenre.

9.3. Ilpu oTkpbiTUHM Tekymero (pacdyeTHoro) OaHKOBCKOTO cueTa
(3axmroueHur goroBopa) B Moby KiwmeHT moarBepikaaeT, uyTO HE SABJSCTCS
HasioroBbiM pe3ujieHToM CIIIA B cootrBerctBUM ¢ 3akoHoM CIHIA «O HamoroBom
KOHTpPOJIE CYETOB B MHOCTpaHHBIX (hMHAHCOBBLIX yupexaeHusx» (Foreign Account
Tax Compliance Act). Ecniu Knuent saBnsiercst HanmorosbiM pesuaeHToMm CIIA, To
eMy HE0OXOIUMO JIMYHO 00paTuThes B bank miisg packpsitust banky uadopmaiuu o
cBoeM craryce HanoroBoro pesuaeHta CIIIA u odopmieHHs cOOTBETCTBYIOLIUX
JIOKYMEHTOB.

Knuent moarBepskiaer, 4To O3HAKOMJIEH ¢ MH(OpMaimel, Kacaromieics
3akona CIIA «O HamoroBoM KOHTpOJE CUETOB B HHOCTPAHHBIX (PMHAHCOBBIX
yupexaeHusix» u Cornamenust mexay [IpaButensctBom PecnyOnuku benapych u
[TpaButensctBoM Coenunennbix lllTatoB Amepuku 00 yiIydIIEeHUU COOIOACHUS
MEKIyHApPOIHBIX HAJIOTOBBIX ITpaBuil 1 peanu3annu 3akoHa CoenqnHenHsbix [lItatoB
AMEpUKM O HaJOroBOM KOHTPOJIE CYETOB B HMHOCTPAHHBIX (DUHAHCOBBIX
yupexaeHusix ot 18 mapra 2015 roma (mamee — CornamieHue), a Tak e C
MOCJIEJICTBUSIMH, TIPETyCMOTpEeHHBIME Y Ka3oM [Ipesunenta Pecnybnuku benapych
or 15.10.2015 Ne 422 «O mnpencraBieHud HHGOPMAIMU HAJIOTOBBIM OpTaHaM
WHOCTPAHHBIX TOCYJIapCTB» MPHU OTKa3€ OT Mpea0oCTaBIeHUs] UHPpOpMaIuu U (UJn)
JIOKYMEHTOB, HEOOXOJIUMBIX JIJII BBITIOJHEHHUS 00s13aTesibcTB Mo CorjanieHuto, u
00sI3yeTcsl B Clydae MU3MEHEHHS CBEICHHM O MPUHAIC)KHOCTH K aMEPUKAHCKUM
HaJIOTOIJIaTebIIMKAM MPEA0CTaBUTh HEOOXOAUMbIE HH(OPMAIIUIO U JOKYMEHTHI B
3A0 «MTbank» He no3nnee 10 kameHIapHBIX THEHN C JaThl U3MEHEHUS CBEIICHUM.

9.4. 3akmouas J[oroBop, Knuent mnpenocrasnsier banky Ha cpok ero
NnercTBUs coracue Ha mepenady bankom wunHdopmanuu o KimeHTe M MHBIX
CBEJICHUH, COCTABIISIIONTUX OAHKOBCKYIO TaiHY, JUOO MPEJOCTABICHUE OCTYIMa K
TakoW MH(OpPMAITUU U CBEJIEHUSIM UHBIM 00pa30M ayTCOPCUHTOBBIM OpPTaHU3aUSIM
JUIS. LEJM BBIMOJHEHUS UMHU JIEUCTBUM, MpPEeIyCMOTpPEHHBbIX JloroBopoMm win
HEOOXOMMBIX JUIsl €r0 UCTIONHEHUs bankoM, npu ycinoBun 3akirodeHus: bankom ¢
ayTCOPCUHTOBBIMHU OpraHu3alusIMu JIOTOBOPOB 0 HepasTJalleHUH
KoH(puneHunanbHoit uHpopmanuu. IlepedeHb ayTCOPCHMHTOBBIX OpraHu3alui
u/vnu GyHKUUN, TepelaHHbIX baHkoM Ha ayTcopcuHT, pa3Melnaercsa Ha Caiite.
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KimeHT BIpaBe OTKa3aTbCsl OT COIVIACHS, OTO3BaTh COIVIACHE HA Iepenady
bankoM nH(popMaIuu ayTCOPCUHIOBBIM OPTraHU3aLUsAM ITOJHOCTBIO WIIM YaCTUYHO.

9.5. CropoHB!I HACTOSIIMM 3aBEPSIOT U TAPAHTUPYIOT, YTO COOJIIONAIOT U
00s3yIoTCsL ~ cOONMIOJaTh  NPUMEHUMBIE  HOPMBI  3aKOHOJATEJIbCTBA IO
IPOTUBOJECHCTBUIO  KOPPYILMH, MNPEJOTBPAILICHUIO JIETAIU3alUUd  JOXOJOB,
MOJyYEHHBIX  TMPECTYNHBIM  MyTeM, (UHAHCUPOBAHUSA  TEPPOPUCTHUECKOM
JESTENIbHOCTH W (PUHAHCHPOBAHHUS PACHpPOCTPAHEHUS OPYXKUS MacCOBOTO
nopaxeHus, Tpe0oBaHus AHTHKOppyHIMoHHOHN noautuku 3A0 «MTbhank» (nanee
— AHTUKOPPYIILIMOHHBIE HOPMBI).

[Ipu ncnonHeHn CBOMX 005A3aTeNbCTB N0 HacTosemy Jloroopy CTopoHbI
HE COBEPIIAIOT KaKUX-TMOO AeMCTBUN (OTKa3bIBAlOTCS OT O€3AEUCTBUSA), KOTOPBIE
IpOTUBOpEYaT AHTUKOPPYILIMOHHBIM HOPMaM, U PUJIAraloT BCE HEOOXOAUMBIE U
JOTYCTUMbIE JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM YCWIMS JUId oOecredeHus
coOMoieHN AHTHUKOPPYIILMOHHBIX HOPM MX JOYEPHUMH, 3aBUCHUMBIMU H
apuIMpoBaHHBIMU OPraHU3ALMSIMH.

B cinyuae napymenus CTOpoHON 00s13aTENbCTB, YKa3aHHBIX BBIIIE, Apyras
CropoHa MMeeT NpaBO B OJHOCTOPOHHEM MOPSAAKE IMOTHOCTBIO WJIM YaCTHUYHO
OTKa3aThcsl OT UcnoJiHeHus /oroBopa.

C OCHOBHBIMH TIOJIOKCHHSIMU AHTHKOPPYNUHOHHONW mnosuTHKA 3A0
«MTbank» MoxHO 03HaKOMUThCS Ha Caiite B pa3aene «PackpbiTue HHpOpMaLum.

9.6. 3axmouas JloroBop, KmmeHT moaTBep)kmaer, 4TO O3HAKOMUJIICS C
nonoxxeHussMu Kommunaenc-nommmtuku 3A0 «MTbhanky», pasmemiennon Ha Caiite B
paznene «PackpbiTue uHhopmanum.

9.7. KimeHT 3aBepsieT, 4TO MpPHU COBEPIICHUH MM NEPEBOIOB JCHEKHBIX
cpencTB mocpeactBoM Moby Takue nepeBob:

HE CBSA3aHbI C IPEANPUHUMATEIBCKON JEATENBHOCTHIO;

IPOBOJASITCA B COOTBETCTBUU C TPEOOBAHUSMU BAJIFOTHOTO 3aKOHOAATEIbCTBA,;

HE CBfA3aHBl C JEATENBHOCTBIO, IMPOTHUBOPEYALIEH 3aKOHOIATENIbCTBY
Pecniy6nuku benapycs.

9.8. Ecnu mHOe HE mpeaycMOTpeHO HacTosAied odepTol, yBEIOMIICHUS,
3asiBJI€HUS, NpPETeH3uu, TpeboBaHus mnepenaroTcs CTOpOHAMH Jpyr ApPYry
nocpeAcTBOM noaauu (0popmIiIeHUsI) TUCBMEHHOTO 3asiBJICHUS B TMOApa3/eiIeHUN
banka, oTmpaBKu MOYTOBOrO COOOIIEHUS (MPOCTOrO0 WJIM 3aKa3HOTO C
YBEJOMIIEHHEM ) JTMOO JOCTAaBKU HAPOUYHBIM.

9.9. na peanuzauumd 1npaBa TpeOOBaTh MPU3HAHUS  OlEpaluu
OCYIIECTBIICHHOW ¢ ucnojib3oBanueM Moby nHeaBropusoBanHO#, KimeHT nm6o
nepxkarens BIIK o06s3an npenocTaBuTh B baHk 3asBiieHre B TMCbMEHHON (hopMe Ha
OyMa)XHOM HOCHUTENIE WJIM B DJJICKTPOHHOM BHUAE MOCPEACTBOM CHCTEMbI
JUCTAaHIIMOHHOTO OaHKOBckoro oOciyxuBaHus «HTepHer-bank «Moit bank»,
Moby, conmepkaiiee TpeOOBaHUE O TPU3HAHUU OIEPAIMH, OCYIICCTBICHHOU C
ucnosib3oBanueM MoDby, HeaBTOpHU30BaHHOM.

3assrnenue Knmenra, comepskamiee TpeOOBaHHE O NPU3HAHUK OIEpaIUH
OCYIIECTBICHHON ¢ Hcroib3oBanueM MoDbYy HeaBTOpm3oBaHHOMU, odopmisieTcs B
CpPOK, HE IMpEBBIIAIONIMI OJHOIO Mecsla ¢ JaTbl BbIABIEHUSA (pakTa
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HEaBTOPHU30BAHHOM orepaiuu, Ho He no3aHee 70 (ceMuaecsiTH) KaJleHJapHbIX THEn
C 1aThl OTPAXKEHUS 10 CYETY.

bank npuHMMaeT Takoe 3asABJICHUE K PACCMOTPEHHUIO, OCYIIECTBIISIET €r0
pEruCTpalMi0 W TPEAOCTaBIsCT IHCHbMEHHBIA OTBET Ha aApec, YKa3aHHBIM
KnnenTom B 3asBieHUH, B CPOK, HE MpeBbIatomuii 90 (1eBSIHOCTO) KajleHIapHbIX
JTHEW C JaThl MOTy4YeHUs baHKOM 3asBICHHUS.

Bo3sMmemenne cyMMbl HEABTOPU30BaHHOM OIEPALIMM OCYIIECTBIAETCS IIyTEM
MHUIIMUPOBAHUS MIaTexa B Oe3HannuHoil popme bankom B monb3y Knuenra.

9.10. CropoHbl MPU3HAIOT B KAYECTBE €MHOMN IIIKAJIbl BPEMEHHU MpHU paboTe
¢ Moby Munckoe nosicaoe Bpemst (GMT+3).

9.11. Bce pazHoriacusi U COpHbIE CUTYaIlMH, BO3HUKaomme u3 Jloroopa
WJIU B CBSI3U C HUM, MOJJIEKAT yperyaupoBaHuio CTOPOHAMH IyTEM NEPETOBOPOB.
[Ipy HEBO3MOXKHOCTH JOCTHKEHUs corjacus Mexay CropoHamu, croop
paccMmaTpHBaeTcs B CyJie 110 MECTy HaxoxaeHus1 banka.

10. T[IPMJIOXEHUA

10.1. Knacrosiieit odepTe NpuiiaratoTcs U sBISIIOTCS €€ HEOThEMIIEMON YaCThIO
CJIEAYIOIINE TPUIIOKEHHUS:

[Ipunoxenune 1 «lIpaBuia 06e30MaCHOrO HCIOIB30BAHUS MOOWIBHOIO
npuioxenus: «MTBank Moby»;

[Tpunoxenue 2 «IlonuTrka B OTHOIIEHHH OOPAOOTKH EPCOHATBHBIX IaHHBIX
IIPU OKa3aHUU yCIIyT B MOOMIIbHOM npuiioxkeHnn « MTBank Moby»;

[Tpunoxenue 3 «IIpaBuiia oCymecTBICHU NEPEBOIOB JEHEKHBIX CPEACTB B
MoOmibHOM npuioxkernn «MTBank Mobyy;

[Tpunoxenue 4 «lIpaBuna OCyIIECTBICHUSI BHYTPUCTPAHOBBIX ILIATEXKEN
(uU3NYECKUX JIMIL C UCIIOJIBb30BAaHUEM CHCTEMbl MTHOBEHHBIX IIJIaTEKEH 10 HOMEpPY
MoOMIIbHOTO TenedoHa B MoOmiIbHOM mpuioxkeHnn «MTBank Mobyy;

[Tpunoxenue 5 «[IpaBuna ocyiecTBiIeHNs BATIOTHO-OOMEHHBIX OTEpallnii B

MobuibHOM TpmioxkeHun «MTBank Moby» ¢ ucnonb3oBanmem «OOMEHHHKA
Moby».

11.PEKBU3UTEI bAHKA

3A0 «MTbank»

220007, r. Munck, ynuua Toncroro, 10

VHII 100394906, OKIIO 14619370

SWIFT: MTBKBY?22, BUK 153001117

ten: +375 17 229-99-99, dakc: +375 17 213-29-09
e-mail: bank@mtbank.by, https://www.mtbank.by
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[Tpunoxenue 1
K opepTe 0 3aKITOUCHUN
JIOTOBOpPA HA OKa3aHUE YCIyT
B MOOMJIBHOM MPUJIOKEHUU
«MTBank Moby»

ITPABUJIA
0€30MacCHOr0 UCNO0/b30BAHUA
MOOMIBLHOTO npuioxkenus «MTBank Moby»

Jlns obecnieueHus: 6€301MacHOr0 UCIOIb30BaHus Moby KnueHT o6s13aH:
1. Hcnonb3oBaTh yCTpOMCTBA C pabOTAOIIMMHI CUCTEMaMHU 3aITUThI, TAKUMHU
KaK:

— OrpaHHYEHHE JOCTyMa K YCTPOUCTBY;

— aKTHUBHOE aHTHUBHUPYCHOE MPOTpaMMHOE obOecrieueHrne ¢ 0OOHOBICHHBIMHU
0azaMM JaHHBIX;

— cucTeMa OOHOBIICHHUS ONIEPAITMOHHON CUCTEMBI.

2. CBOCBPEMEHHO  yCTaHaBJIMBaTh  OOHOBIICHHS 0e30macHOCTH
MIPOTrPaMMHOTO 00€CIIeueHHs, MPUMEHIEMOT0 I OCTyma B cetu MHTEepHeT, a
TaKke PeryJIIpHO MPOU3BOIUTH MOJHYIO IIPOBEPKY CBOCTO YCTPONCTBA, HA KOTOPOM
ycTtaHoBjaeHo MOoDY, ¢ MCHob30BaHUEM CPEJCTB aHTHBHPYCHOM 3alUTHI (pa3 B
HEJIeJI0, pa3 B MECAI) C IIeIbI0 BBISBICHHS BPEIOHOCHOTO IPOTPAMMHOTO
oOecrieueHus. B ciiyqae o6HapyXkeHUS BpeIOHOCHOTO TPOTPAaMMHOTO 00ECTICUCHHUSI
IPEKPATUTh UCHOb30BaHue MODY 10 ycTpaHeHHs MHIUACHTa WH()OPMAIIMOHHON
0€30MacHOCTH M TIPU  HEOOXOIMMOCTH CcooOmuTh B bank 00 WHIMIEHTE
MH(OPMAIMOHHOW O€301aCHOCTH.

3. He ycranaBmuBaTh Ha MOOWIIBHBIE YCTpoWcTBa (cMapThOHBI)
IPWIOKEHUS 110 YKA3aHUSAM TPEThUX JIULI.
4. OTKII0YMTh B MPOTPaMMHOM OOECIEUEHUH, NPUMEHSEMOM JUIs

ucnonp3oBanus Moby, ¢yskimu aBro3anosiHeHHs (COXpaHEHHs) TMOJEH W HE
UCIIOJIb30BaTh Ha 00OpYyI0BaHUH, MPUMEHSEMOM Ui A0CTymna B ceTu MHTepHer,
nporpaMMHOE 0OecTiedeHHe JIsl aBTO3AIMOIHEHUS (COXpaHEHUs ) TOJIEH.

S. He xpanuth koH(uIeHIManbHyl0O UHGOPMALMIO B  NaMSITH
000py10BaHUsl, KOTOPOE MPUMEHSIETCS M MOKET ObITh IPUMEHEHO JIJIS TOCTyIa K
Moby (kpome OMOMETPHUYECKUX JaHHBIX ).

6. ObecneunBaTh COXPAaHHOCTh U KOH(PHUACHIMAIBHOCTH PEKBU3UTOB
JoCcTyna W WHOW WHGOpMAaNWW, HEOOXOAMMOW IJsi JOCTYNa M COBEPIICHUS
nevicreuii B MODY, He pasriamarth Takyro WHGOPMAIMIO TPETHUM JIHIaM (B T.d.
JPy3bsiM, 3HAKOMBIM, POJCTBCHHUKaM, COTpyAHHMKaM baHka u 1p.), HE BBOJIUTH
cMapT-Koabl Ha HTepHeT-pecypcax Wik B MHBIX MPHIOKEHUSX (32 HCKITIOUEHUEM
Moby).

7. HckmoyaTh  MCHOJB30BAaHUE  MpeACKasyeMoll  HHpOpMaIlMu B
KITIOYEBBIX JAHHBIX JJIS1 ayTeHTU(PHUKAIIUHN, B TOM YHCIIE TPOU3BOJHBIC OT UMEHHU U
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dbamunuu Knuenra, coBnagaroiiue ¢ uaeHTU(GUKaTOpaMu B ajipecax 3JIeKTPOHHON
MOYTHI, a TAK)KE YMCIIOBbIC 3HAUCHHUS, COBIAJIAIONINE C JATON POKICHUS.

8. Perynapuo mnocemars CailT unum  otraeneHuss banka B mensx
O3HAKOMJICHUSI C aKTyalbHOM uHMOpMalueld Mo BompocaM MNPOTHUBOACHCTBUS
MOIIIEHHUYECTBY, B T.4. TpaBujaMu 0ezonacHoctH npu nosibzoBanuu bIIK, CABO.

Q. [Mpu BemMonHeHWMM noAKiIrOdeHUs K Moby, a Taxxke B mporecce
UCIIONb30BaHUsl MPHIOKEHUS CIEAUTh 3a TE€M, YTOOBI Jpyrue Julla HE MOTIJIU
MOJICMOTPETh BBOJUMBIC 3HaueHWs W AaHHbIe. OcymiecTBiasTh padory B Moby
TOJIBKO C JINYHOTO MOOMIIBHOTO YCTPOMCTBA.

10. BermonauB mporeaypy ayTeHTH(GUKAIMH, HE OTIy4aThCs OT
YCTPOMCTBA BO BpeMs BBINOJHEHHUs ceaHca paboThl, HE OCTaBJISATh YCTPOUCTBO,
HIOCPEJICTBOM KOTOPOTO OCYIIECTBIsIeTcs: paboTta ¢ Moby, 6e3 mpucMoTpa Ha BpeMs
OTKPBITOTO CeaHca.

11. HesamemmurensHO yBEJOMIIATh baHK O CTaBIIMX U3BECTHBIMH (haKTax
COBEpILICHUSI HE CaHKIMOHWpoBaHHOro Kimmentom moctyma B Moby, a Taxke
KOMITPOMETAIIMHU PEKBU3UTOB JIOCTYIIA.

12.  He BBoauTth B MObY nndopmanmio, He 3anpaimBaemMyo GOpMoOi Win
HE MpeAHa3HAYCHHYIO JJIs1 BBOJAA B MO (DOPMBL.

13. BaumarenpHO wu3y4arh HWH(POpPMAIMIO, BHIBOANMYIO Ha JKpaH
YCTPOMCTBA, HCIOJB3yeMOro Jjsi pabotel ¢ Moby, BbIOMpaTh HEWCTBUSA U3
MpeajiaracMbIX BapHaHTOB B COOTBETCTBMM CO CBOMMH HaMEpPEHUSIMHA U
BHUMATEILHO TIPOBEPSATH MPABUILHOCTH BBOAMMOM HH(POPMAITHH.

14. OOGecneuuts 0€30MacCHOE HCMOJIB30BAHUE JMYHOIO MOOUIBLHOTO
YCTPOMCTBA, MPEIOTBPAIIAIOINICE BO3MOMXXHOCTH €r0 HCIOJIb30BAaHUS TPETHUMHU
JUIAMHU B MOIIICHHUYECKUX HETISX:

— yCTaHABJIMBATh 3aIUTHBIC MAPOJH JIJISi UCIOJIb30BaHUSI MOOUIBLHOTO
ycTpoicTBa (cMapTdoHa);

- IpH nepeaadye MOOUIBHOTO YCTpoiicTBa (cMapT(hoHa) TPETHUM JTULIAM
KOHTPOJIMPOBATH HCIIOIH30BAaHUE YCTPOUCTBA JAHHBIMU JTUIIAMH M HE OCTaBIISTH O€3
PUCMOTDA;

— py Tiepeaue TPEThbUM JIMIIaM MOOMIIBHOTO yCTpoicTBa (cMapTdoHa)
Ha JUIMTEJILHOE BpeMsi (HampuMep, C LETbI0 MPOBEACHUS PEMOHTHBIX pPabdoT)
u3Biekath SIM-kapTy.
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[Tpunoxxenue 2
K opepTe 0 3aKITIOUCHUU
JIOTOBOpa Ha OKa3aHHUE yCIyT
B MOOMJILHOM TIPHIIOKEHUHT
«MTBank Moby»

HOJIUTUKA
B OTHOLLIEHUH 00Pa0OTKH NMEePCOHAIbHBIX JAHHBIX
NPH OKA3AHUH YCJIYT
B MoOMJIbHOM npuJio:keHuu «MTBank Moby»

1. Ilpu oxazanum Ycayru bank o0paOaThiBaeT NEpPCOHAJIbHBIE JTaHHBIE
Knuenra, camoctostenbHO mpenocraBisieMble Kiimentom banky mpu co3nanuu
YYETHOM 3aliCU WM B mpouecce ucnojb3oBaHuss Moby (DOMO, nmon, aapec
AIIEKTPOHHOM MOYTHI, HOMEP MOOUIILHOTO TesieOHa U AP.), @ TAK)KE aBTOMATHYECKU
nepesaBaeMbie B Iporecce wHcmonb3oBanus Moby (IP-ampec, cBempenus o
MOOWJIEHOM YCTPOUCTBE, C KOTOPOTO OCYIIECTBISCTCS JOCTYII, U JP.).

2. Tlpu okazanum  Yciayrm  mepcoHanbHble  gaHHble  Kimenra
oOpabaTeiBatoTcsi baHkoM Ha ocHoBaHMM JoroBopa B LensX okazaHus YCIyrd, B
TOM uyucie HanpasieHuss KnmeHnty cooOmieHuii MHGOPMAIMOHHOIO XapakTepa
OTHOCUTENbHO YciIyrn u ucnoiaHeHus JloroBopa, a Takxke pa3pabOTKH,
COIPOBOXKICHHUS, YINPABICHUS M YiydlleHus pabotel MODy mis oGecneuenus
HaJJIeXKalllero KayecTBa Y CIyrn U MOryT oOpalaTeiBaTbecsi BaHKOM Ha OCHOBaHUU
cornacus Knuenra, HanpuMep, B peKJIaMHBIX, MAPKETUHIOBBIX U UHBIX LEJISIX.

3. llepeueHp mepcoHANBHBIX NaHHBIX, KOTOpble oOpabaTeiBaeT bank mpu
OKa3aHuW Y CIIyTH:

3.1. undopmanus o Kiuenre u ero KOHTAKTHBIX JaHHBIX.

IIpy co3maHMM y4yeTHOM 3alMCH, COBEPLIEHUH OIEpalrid, OKa3aHUHU YCIyT
bankom 3amnpammuBatrorcs ®UO, non, gata poxaenus (Bospact), Homep JAVYJI u
(vwnn) muuHbIM (MaeHTUGUKaMOHHbBIN) HoMep KnuenTa, nara Beinauun A YJI, opran
BoiiaBmmi J{YJI, angpec perucrpanmu, aapec MPOKUBAHUS, aapeC JIEKTPOHHOU
MOYTHI, HOMEpP MOOWIBbHOTO TenedoHa, aHHBIE O MeECTe paboThl, a TaKKe
pexBu3uThl BIIK, Texynux (pacyeTHbIX) OAaHKOBCKUX CYETOB.

C cornacusa Knuenra, B uensix obecrneuenus: 6ezonacHoctd, bankom moxer
OBITh MOJIyYEH AOCTYI K HHPOpMAIK 00 YCTaHOBJICHHBIX MPUIOKEHHUSIX U JaHHBIX
OKPYKEHHS €ro yCTPOUCTBA.

3.2. undopmanus 0 MoOMIBLHOM ycTpoiicTBe (cmapTdone) Kinuenra u
(paiisioBoH cucreme.

bankoM coOuparoTcs JaHHBIE O MOOHJIBHOM YCTpPOMCTBE (cMapThoHE)
Knuenra, Takue Kak: MpOU3BOAUTENIb U MOJIENIb YCTPOMCTBA, pa3pelIeHUE dKpaHa
YCTPOMCTBA, BEPCHUS U A3BIKOBBIE HACTPOUKH OIIEPALIMOHHOM CUCTEMBI, YHUKAJIbHBIC
UJeHTU(UKATOPBl YCTPOMCTBA, AaHHBIE 00 OmepaTrope MOOUIBHON CEeTH, HOMEpE
MobOuiibHOrO TenedoHa. Kpome Toro, uaeHTUGUKATOpP YCTpOMCTBA M HOMEpP
MOOMIIBHOTO TenedoHa MOTYT OBITh MPUBSI3aHbI K yueTHOH 3anucu Knuenra.
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C cornacus Knuenrta, B ensix obecnedeHus: 0e30macHocTy, baHkoM MoxeT
OBITH MIOJTyYEH AOCTYI K MH(POpMaLui 00 YCTAHOBIICHHBIX MTPUJIOKEHUAX U JAaHHBIX
OKPY’KEHHS €ro YCTPOICTBA.

C cornacust Knuenta bankoMm MOKeT OBITh MOJTY4YeH JOCTYI K OTO-, BUJIEO,
YCTAHOBJICHHBIX MPWIOKEHUSIX U €r0 OKPY>KEHUU U JPYruM JaHHbIM KineHrta Ha
MOOHMIIBHOM yCTpOiCTBE (cMapTdoHe).

3.3. undopmanus o MmectonoJio:keHun Kinenra.

bank cobupaet qaHHBIC O MECTOIIOJIOKEHUH €T0 YCTPOHUCTBA C 00s13aTEIHLHBIM
nH()OPMHUPOBAHUEM KIIMEHTA O COOpPE TaKUX TaHHBIX.

Ilenpto cOopa wH(GOpPMAIIMM O MECTOMOJOKCHUH YCTPOWCTBA SIBIISCTCS
MPOTUBOACHCTBUE  HECAHKIMOHUPOBAHHBIM  IUIATEKHBIM  ONEpalusM B
COOTBETCTBUM C TpPeOOBAaHUSMU CTaHAApTa (PUHAHCOBBIX YCIYT M TEXHOJIOTHM
COVYT 9.07-2026 «bankoBckas aesTeabHOCTh. ObecrnieueHue MHPOPMAIMOHHOMN
oe3omnacHoctu. Ll poBoil oTeyaTok ycTpoicTBay.

3.4. unpopmanus 0 COBepUIAEMbIX ONEPAIUAX.

[Ipu coBepiieHNY orepalnnii OrIaThl TOBAPOB U YCIIYT, JEHEKHBIX IIEPEBOJIOB
U Apyrux omnepanuii, bankoMm cobuparTcs JaHHBIE O MECTE, BPEMEHH U CyMMe
COBEPIICHHBIX OINEpaluii, TUI Crocoda OmIaThl, JaHHbIE O TPOJaBIE U (KJIN)
MOCTAaBIIUKE YCIYT, ONMHUCAHUSI MPUYMUHBI COBEPILICHUS ONEpaluu, €ClId TaKOBbIC
MMEIOTCS, a TAK)Ke MHas MH(OpMaIiUsl, CBI3aHHAS C COBEPILICHUEM YKA3aHHbBIX BBIIIIEC
omnepanui.

3.5. undopmanust 06 ucnoan3osanuu Moby.

[Tpu ucnonwszoBanuun Kmmenrom Moby bank momywaer uH(popMaiuioo o
Hayaje M OKOHYAHUM HCIOJIb30BAHUS MPHUIIOKEHUS, MNPOAOIKUTEIbHOCTH
WCITIOJIb30BAHUS MIPUIIOKEHUS, TIEPEX0laX Ha CTPAHULIBI (IKPaHbl) MPUIOKEHUS, a
TaKxke 00 OImMOKax, BOSHUKAIONIUX B IIPOIIECCEe UCIIOIb30BaHusI Moby.

4. Ilpu okazanuu Yciyru baHk He pacnpoCcTpaHseT MepCOHATbHBIC TaHHBIC
Knuenta (He oOCyIIECTBISIET JCHCTBUSA, HAMpaBlICHHbIE HAa O3HAKOMJICHHE C
MEepPCOHAIbHBIMU JaHHBIMU KiIMeHTa HeonpeAeaeHHOTO Kpyra JIHII).

5. Ilpu oxazanmm Yciayru baHk mpenoctaBisieT NEpCOHAIbHBIE JTaHHBIC
Knuenrta (ocymiecTBiseT JE€UCTBUS, HaNpaBJICHHbIE HAa O3HAKOMJICHHE C
NepcoHaIbHBIMU AaHHbIMU KilMeHTa ompefereHHbIX Julla WM Kpyra JHI]), B
COOTBETCTBHH C TPEOOBAHUSMHU 3aKOHOIATEILCTBA.

ITepconanpubie nanHbie KinenTa npenoctaBisoTcs banHkom:

YIOJIJHOMOYEHHBIM TOCYJAapPCTBEHHBIM OpraHaM U JOJKHOCTHBIM JIMIIAM C
LEJbI0 BBITIOJHEHUs TpeOoBaHUM 3akoHoAaTenbcTBa PecmyOnuku benapyce,
BBISIBJICHUS, TPECEUEHUS WJIM MHOTO BOCIPENSTCTBOBAHUS MOLLICHHUYECTRY;

Y4YaCTHUKaM IUIATEKHOTO PBIHKA, ayTCOPCUHTOBBIM OPTraHHU3allUsIM U UHBIM
YIOJHOMOYEHHBIM JiHI[aM baHKa 1151 BBIMOJHEHUS JEUCTBUM, MPETyCMOTPEHHBIX
JloroBOpOM MiIH HEOOXOAMMBIX JJIS €r0 UCTIOTHeHHs baHkoM, Win 71s peanu3aim
nene o0paboTkH, yka3aHHbIX B JaHHOM KimeHToMm cormacuu Ha 00pabOTKy ero
MEPCOHAIBHBIX JIaHHBIX, B TOM 4YHUCJIE ISl BBIIOJHEHUS 3BOHKOB KilMeHTYy,
HarnpasyieHus: Knuenty npennoxenuit (odept) banka, pekiiaMHOM U CIpaBOYHOU
uHpopmainuu, noctaBku bIIK, BeimyckaeMbix Ha pusudyeckom HocuTene bankoMm B
paMKax 3aKkiIro4eHHoro Mexay bankom u Knuentom goroBopa o0 MCHOIB30BAHUU
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OAHKOBCKOM TJIATEKHOW KapTOUKH, MPOBEACHUSI MAPKETUHTOBBIX UCCIIEI0BAHUN U
pa3paboTku baHKOM HOBBIX MPOAYKTOB U YCIIyT, 0OECIICUeHHsI BBITIOJIHEHU baHkoM
OIepalyil ¥ OKa3aHus YCIyT IpU Ucnojb3oBanuu Moby, B ToM uunciie ycTpaHeHHUs
TEXHUYECKUX cOOEB MM MpobsieM 0€30MacCHOCTH;

naptHepaM baHka ¢ 11eJ1bI0 TPOBEICHUS CTATUCTUYECKUX, MAPKETUHTOBBIX U
WHBIX UCCIEAOBAaHUN (MpHU YCIOBUM OOE3JIMUYMBAHUS TEPCOHAIBHBIX JTaHHBIX
Kinenra).

6. Jlo noctmxkenust Knuentom Bo3pacta 16 (mectHaauarh) JeT, corjiacue
Ha 00pabOTKy MEPCOHANBHBIX JAHHBIX, KOTJJa OHO HEOOXOIUMO, TPEAOCTABISAETCA
banky B mucbMeHHON (pOpME OJTHUM U3 €T0 3aKOHHBIX MPEACTABUTENCH IPU THIYHOM
oOpalleHlH B CTPYKTypHOE nojpasienenue banka.

7. KiveHT Hecer OTBETCTBEHHOCTh 3a IpeaocTaBiieHue banky
MEPCOHAIBHBIX JAaHHBIX TPETHErO JIMLA JUISl LEJIM COBEPILICHUS OlEpalnH,
HOJYYCHHS YCIIYTH ¢ uCrosib3oBanueM Moby 6e3 monydyenus Knuentom cornacus
TPETHETO JIMIIA, IEPCOHATIBHBIE TaHHbIe KoTOoporo KimeHT npenocrasiseT B baHK,
Ha WX COOTBETCTBYIOIIYIO 0OpabOTKY.

8. bank ocymiectBisier 00pabOTKy MepcOHANBbHBIX AaHHBIX KiueHTa B
TEUEHUM CpoKa JiecTBUs JloroBopa, eciu Jjisl OTIEIbHBIX MEPCOHATBHBIX JaHHBIX
KnneHTa 3aKkoOHOMATENILCTBOM HE YCTAHOBJEH OoJjiee JIMTENbHBIA CPOK HX
o0paboTku baHKOM 1O OCHOBaHUSIM, HE MPEAYCMATPUBAIOIIMM HEOOXOJAUMOCTh
nony4deHus cornacusi Knuenra.

Q. KnuenT umeer npano:

9.1. Ha OT3BIB CBOETO coriacus Ha 00pabOTKy EPCOHATBHBIX TAHHBIX, ECITH
JU1s1 00pabOTKH MepcoHaNbHBIX JaHHBIX KinenTa bank momydan cornacue Kivenra;

9.2. Ha monydyeHue uH(OpMaIMK, Kacaromelhcs o00padOTKU CBOMX
MIEPCOHANIBHBIX JAHHBIX;

9.3. TpeboBath oT baHka BHecCeHHUS HM3MEHEHUN B CBOM IEPCOHAIBLHBIE
JAHHbIE B CJy4dae, €CIM TEepPCOHAIbHBIE [AaHHBIE SBJSIOTCS HEMOJHBIMH,
yCTapeBIIMMHM WJIM HETOYHbIMU. B 3Tux wnemssx Kiuent nHampasnser basky
COOTBETCTBYIOIINE TOKYMEHTHI U (MJIM) UX 3aBEPECHHBIE B YCTAHOBIIEHHOM TIOPSJIKE
KOIHMH, TOATBEPKIAIOIIME HEOOXOIUMOCTh BHECEHUSI U3MEHEHUH B MEPCOHAJIbHbBIC
JTAaHHBIE;

9.4. nonyuyuts or baHka wuHOpMaLMIO O TMPEAOCTABICHUU CBOMX
MepCOHATIBHBIX JTAHHBIX, 00OpadaThiBaeMbIX BaHKOM, TPEThUM JIHUIIAM OJWH pa3 B
KaJICHIApHBINA roJ1 0€CIUIaTHO;

9.5. TpeboBath oT baHka OecruiaTHOro mpekpaiieHus 0OpabOTKU CBOMX
MEPCOHAIBHBIX JAHHBIX, BKJIIOYas UX YJaJCHUE, MPU OTCYTCTBUM OCHOBAHWM IJIs
00pabOTKH TEPCOHAIBHBIX JAHHBIX, NPEIYCMOTPEHHBIX 3aKOHOJATEIHLHBIMH
aKTaMU;

9.6. oOxamoBath nevictBus  (Oe3neiictBue) u  pemieHusi  banka,
HapyllaloIlyMe ero TmpaBa TNpu 00padOTKEe TMEepPCOHAIBHBIX JAHHBIX, B
YIOJHOMOYCHHBI OpPTraH MO 3allliTe MpPaB CyOBEKTOB IMEPCOHAIBHBIX JAHHBIX
(HarmoHasbHBIH EHTP 3allUThl IEPCOHATBHBIX MaHHBIX PecnyOnuku benapych) B
MOPSIJIKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM OO0 OOpallleHusiX TpaxiaaH U
IOPUIUYECKUX JIUII.
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10. Jlma peanusanMd CBOMX TMpaB, CBSI3aHHBIX C  00pabOTKOM
nepcoHaNbHbIX NaHHbIX bankoMm, Kinent nogaer B bank 3asBieHue B mucCbMEHHOU
dbopme 1Mo mouToBOMY azipecy, ykazanHomy B JloroBope. Takoe 3asiBlieHHE TOJKHO
COJIepKaTh:

damMunio, cOOCTBEHHOE MMs, OTYECTBO (eciu TakoBoe mmeetcsi) Knmenra,
aJpec ero MecTa JKUTEJbCTBA (MecTa MpeObIBaHuUs ),

nary poxaenus Kimenra;

U3JI0KeHUe cyTu TpeboBanuii Knuenra;

uaeHTU(UKAITMOHHBIH HOMep KimeHTa, mpu OTCYTCTBHMM TaKOTO HOMeEpa —
Homep AVYJI Knuenra;

JUYHYIO MOJIHUCH.

Opranuzainusi HE pacCMaTpUBAET 3asiBICHUS, HAMPABICHHBIE WHBIMU
criocobamu (e-mail, TenedoH, dhake u T.11.).

bank oOecrneunBaer 0€30MaCHOCTh NEPCOHANBHBIX JaHHBIX Kimenra B
COOTBETCTBHUH C TPEOOBAHUSIMHU 3aKOHOIATEIHCTRA.
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[Ipunoxenue 3

K opepTe 0 3aKIIOUCHUH
JI0rOBOpa Ha OKa3aHUE yCIIyT
B MOOMJIFHOM TPUJIOKEHUU
«MTBank Moby»

IMPABUJIA
OCYIIEeCTBJICHHSI IIEPEBO/IOB JIEHEIKHBIX CPEICTB
B MOOWJILHOM npuioxkennun «MTBank Moby»

1. TEPMUHBI U OITPEJEJIEHUA

BEJIKAPT-Uurepuerllapoas — onpenensemasi mpaBWJIaMH BHYTPEHHEN
IJJATEKHOM CHUCTEMBI benkapT TEXHOJOTHs, MO3BOJAIOMIAS IPEAOCTABIATH
JepKaTensaM KapTtoyek bernkapT BO3MOKHOCTB JTOMOJHUTEIBHOTO MOATBEPKIACHUS
olnepanuid, COBEpIIAEMbIX B II100aJbHON KOMIIBIOTEPHOU ceTn IHTEepHET.

Howmep Tenedona nosyuaresnss — Homep MOOMIBHOrO TenedoHa MOTyyaTest
nepeBoia ACHEXHbIX cpeACcTB ¢ SIM-kapToil 0THOTO U3 OEIOPYCCKHUX OMEpPaTOPOB
MmoOmnpHOM cBs3u: COOO «MobOmmpable TeneCucremsr», VYII «Aly», 3a
uckioueHneM TtapuduHoro miaHa «lIpuBer», m 3A0 «benopycckas ceTb
TEJICKOMMYHUKAILUID.

Omnepanusi — OCyIIECTBIEHUE MEPEBOJOB JIEHEKHBIX CPEJICTB C MOMOULIBIO
CepBuca ¢ HCHOJB30BaHUMEM TEKYILIEro (pacyeTHOro) cuera (B paMkax OJIHOTO
KnueHnra, mpu Hamu4uu TEXHUYECKOW BO3MOXKHOCTH), pekBu3uToB bBIIK wmun
Homepa Tenedona momydarens (B T.4. ¢ UCIOJIb30BAaHUEM IMH(PPOBOrO CEpBHUCA
MEXKIYHAPOJHOM IUIaTEeKHOHW cucTeMbl Visa International, mnpu KoTOpoMm
COBEpILIEHUE TNEPEeBOJia JACHEXKHBIX CPEACTB BO3MOXKHO (IOCTYNHO) B MOJb3Y
nepxkarenedt BIIK, nonkmouennbix k pganHoMmy cepBucy (BIIK monyuarens
nepeBo/ia ICHSXKHBIX CPEJICTB NpuBs3aHa kK Homepy tenedona momyyarens)), B ToM
yyciae yrlaTa KOMHMCCHOHHBIX BO3HArpaXKJICHHWW 3a HCHOJHEHHE baHkoMm
[TmarexxHpIX VHCTPYKLUN Knnenra, IIPENYCMOTPEHHBIX Ilepeunem
BO3HAIpa)KICHUM.

OrnpasBurens — Kinuent, ucnonb3ytomuii CepBuc AJis1 OTIPABKU NIEPEBOA
JICHE)KHBIX CPENICTB.

IInarexnas uHcTpykuus — nopyuenue Knuenrta 6anky-amurenty BIIK o
HIepEeBOJIC JICHEXKHBIX CPEeACTB B mob3y [lomyuarens, dhopmupyemoe B Moby u
nocrasisieMoe baHkoM 6aHKY-3MUTEHTY B COOTBETCTBUU C MPABUIIAMH U IOPSAIKOM,
YCTaHOBJICHHbIMU [11aTEXKHBIMH CHCTEMAMH.

IInaTexHble cuCTEMbI — MEXTyHAPOIHBIE IIJIaTEKHbIE cucTeMbl Mastercard
Worldwide u Visa International, BuyTpenHsis ruiaTexxHas cucrema benmkapr.

IHoany4yarenas — Knnenr, ucnonbs3yrommii CepBUC 11 MOJIyYEHHUsI IIEpEBOAA
JIEHEXKHBIX CPENICTB.
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CepBuc — ycnyra, obecrneunBaroniasi BO3MOXKHOCTh co3faHust Knnenramu
[1naTexXHBIX MHCTPYKIIMM, B TOM YHCIIE COJEpKallas 00CTOATENbCTBA (COOBITHSA),
oOycioBnuBatonye wucnojgHeHue bankom IlnarexxHbIX  HMHCTPYKUHUNA, Ha
coBepieHre Oneparuii mocpeacrsom Moby.

2. YCJIOBUA UCITIOJIb3OBAHN A CEPBUCA

2.1. bauk mpenoctaBnsger Knuenty mpaBo moinb3oBaHus CepBUCOM IS
ocyuiecTBiaeHuss Oneparuii.

2.2. Kmment ucnons3yetr CepBUC B COOTBETCTBUU € yCIOBUsAMHU JloroBopa.
B cnyuyae ecnu KnueHT He mpuHuUMaeT ycioBus JloroBopa B MOJHOM 0OBEME,
KinenTt He umeer npaBa ucnons3oBaTh CepBuc, a Ilomydartens He MMeeT mpaBa
nepenaBatb Homep cBoei BIIK OtnpaBurento. Hcnonb3zoBanne CepBuca ¢
HapyIIEHUEM WM HEBBINOJIHEHUEM KaKOro-IMOO W3 YCJIOBHM HACTOSIIETO
JloroBopa 3amnpermieHo.

2.3. Bce Oneparnuu, npoBoaumbie Kinuentom, ocymiecTisitores bankom B
COOTBETCTBHHM C 3aKOHOJATeNbCTBOM PecnyOnuku benapych u  mpaBuiamu
[ImaTexxHBIX CUCTEM.

2.4. Jlna ucnons3oBanus Cepsuca KiMeHT AOMKEH MPOUTH MPOIEAYPY
peructpanuu B Moby.

2.5. Hndopmamus o BIIK BBoauTcs KnueHTOM B 3amuimeHHON 001acTH
KIMeHTCKoro uHTepderica Moby, nmpu stom Omnepariu B CepBrce TPOU3BOIATCS €
UCIIONIb30BaHUEeM  TexHojormn Visa Direct u  Mastercard MoneySend
MEXKTYHAPOIHBIX TUIATS)KHBIX cucTeM Visa International m Mastercard Worldwide
cootrBeTcTBeHHO, cepBuca BEJIKAPT-Unrtepuerllaposib BHyTpeHHEN IMIIATEKHON
cuctembl benkapr.

2.6. 3a coBepuienue Omnepauuii B3UMAaeTcs BO3HATPAKICHHE COIJIACHO
Ilepeunto BO3HarpaxJeHU. baHK HE HECET OTBETCTBEHHOCTb 3a B3HWMAaHUE
JOTIOJTHUTEIHHOTO BO3ZHATPAXKIACHUSI MHBIMH OaHKaMU-DMUTEHTaAMHU.

2.7. baHKOM yCTaHOBJICHBI CJIEIYIONTUE JUMHUTHI 110 KOJIHMYECTBY U CyMME
Onepaumii (3a uckmouenueM Oneparuii mexxay BIIK, smutrpoBanHbiMu bankowm):

) PV VYcranosiensl otaenbHo mo BITK
OtmpaBurens u [lomygarens
MuHuManbHasi CcyMMa OHOM ornepanuu 0,10 BYN
MakcumanbHasi cymMmma OJIHOM onepaLu/H/I2 3500 BYN
KomnmuecTBo onepanii B CyTKH® 10 omneparmii
KomnmdecTBo oneparuii B TedeHue 4 CyToK® 30 omeparmii
OO6mrast cymMMa omneparuii B TeUeHHE Mmecsia® 20000 BYN

ICymmMa m KoNMYECTBO omepanuii PacCUMTHIBAETCA C YUETOM MEPEBOJOB JEHEKHBIX CPEJICTB C HCIIOJNb30BAHUEM
pexsuzuToB BIIK (B T.4. ¢ ncrons3oBannem Homepa Tenedona noxyyaTess), OCYIECTBICHHBIX C TOMOIIBIO CEPBHCA
MEpEeBOIOB JICHEXKHBIX CPEJCTB, PEryJUPYEMbIil coOINalieHHeM OO0 WCHONB30BaHUN YCIYr JUCTAaHIMOHHOTO
06aHKOBCKOro 00CITY)KHBaHHUS B CEPBUCE NIEPEBOIOB AeHEeKHBIX cpencTB 3A0 «MThauk» u Cepsuca.

2JluMuUTHI IEHCTBYIOT Ha OOLLYIO CyMMYy TIEPEBOJIA, BKIIIOYAsk CYMMY KOMUCCHH (IIPU €€ HAIUUMH).

8 CyTouHBIi JMMUT — JMMUT 10 CyMME MM KOJMYECTBY omepanmii 3a nocnepnue 24/96 waca.
4 Mecsauplii TUMUT (CKONB3AIIMI MECSI) — TUMUT [0 CyMMe OMepanuii 3a nociaeauue 31 KaneHaapHbIX JHSL.
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2.8. Omnepauuu, cosepmaembie B CepBuce ¢ wucnoias3oBanuem bIIK,
SMUTHPOBAHHBIX baHKOM, MPUPABHUBAIOTCS K ONEpalUsAM CHATHS HAJIUYHBIX U K
HUM NPUMEHSIOTCS CTAHIAPTHBIE PACXOHBIE TUMUTHI J1JIsI HAIMYHBIX ONEPALUH.

2.9.  Orpanuuenus o coBepiieHuio Onepanuii (JIMMUTBI IO KOJTUYECTBY U
CyMMaMm) OIPEAEIIAIOTCS B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Pecniyoimuku benapych, npaBuinamu [lnatexHbsix cucteM, TpeboBanusiMu banka u
nyonukyrorcss Ha Caiite. baHk mnpenocraBiasier KiumeHTy HeE00XO0auMyro
unpopmMmaruio o Cepuce mytem pazMenieHus ee Ha Caiite.

2.10. bank ocymectBiasier Omepalii B COOTBETCTBHHM ¢ llnaTexxHbIMU
uHcTpykiusimu Kinenrtos. [lnatexxnsle uHcTpykiuu dopmupytorcs B CepBuce
MIOCPEACTBOM JOKYMEHTOB B JIEKTPOHHOM BUJIE.

2.11. B cinyuae npoBenenusi B CepBuce Onepaiinii, KOTOpbI€ MOPOKIAIOT
oOs3aTenbcTBO KimeHTa 1o yrmiate Bo3HarpaxkjaeHusi baHKy, Bo3HarpakacHue
paccUMTHIBAETCS W B3UMAETCS B MOMEHT coBepuieHus Omnepanuu B pasmepe,
MPEeNyCMOTPEHHOM [lepeuHeM BO3HArpaXICHUMN.

2.12. CunerenscTBOM TmpuHATAS bankom IlmaTeXHBIX HHCTPYKUMHA OT
KimeHTa K HCHOJHEHUWIO SBISETCA MOATBEPXKAAIONIMI CTAaTyC B KIMEHTCKOM
uatepderice Moby. OrnpaBka Kimenrom IlnarexHodl  WHCTpYKIMU  C
ucronb3oBanueM MODY sBnsieTcss ocHoBaHueM i baHka Ha OCyIIeCTBICHHE
Onepanuii.

2.13. C ucnons3oBanuem Cepuca KimmeHTb MOTYT coBepiiaTh Oniepariiu:

— mexay BIIK, smutupoBanasiMu 0ankamu PecniyOnuku benapychs;

— ¢ BIIK, smutupoBanneix bankom, Ha BIIK, sMmuTupoBanHbIe OaHKaAMU-
pe3uieHTaMu CcTpaH (rOCyAapCTB, TEPPUTOPHUIA, BIIAJICHUI) COTJIACHO MEPEUHIO,
pa3menieHHoMy Ha Caiire.

2.14. TIpu coBepmiennn Omnepanuii B CepBrce, UCTIOMB3YIOTCS CIIETYIOIINE
napameTphbl:

— Homep BIIK OrnpaBurens;

— cpok aericteus BIIK OtnpaBurens;

- HoMmep BIIK Ilomyuarens;

— cymma Onepanuu;

— dbamumuss uw umsa [lomywatens naTuHCKUMHU (TIpU  COBEPIICHHUH
Omnepanuu 3a npenensl Pecny6nuku benapycs);

— HOMeD TenedoHa nmosrydarens (mpu copepieHnn Onepamuu o HoMepy
TenehoHa MmoaydaTess);

— MHBIE MTApAMETPBI, €CIIM OHHU 3amnpolieHbl bankom.

2.15. KnueHT HeceT OTBETCTBEHHOCTh 3a OIIMOKH, AomylieHHble Kiuentom
IIpU BBOJI€ PEKBU3UTOB, HEOOXOAUMBIX 1Jisi coBepiueHus: Onepanuii B CepBuce. B
paccMaTpuBaeMOM  Cllydyae JIGHEKHbIE  CpEACTBA  SBIAIOTCS  OIIMOOYHO
MEePEUYNCICHHbIMU  (3a4UCIICHHBIMKA) OeHeuimapy U TOMJIEkKAT BO3BpPATY
oeneunapom mwimu B cyaeOHoMm mopsiake. KinmeHT caMoCTOATEnbHO MPOBOAUT
NPETeH3UOHHYI0 paboTy 1O BO3BpaTy JCHEXKHBIX CPEACTB, OIIMOOYHO
MEPEUYNCIICHHBIX, B TOM WYHCIJIC BCJEICTBHE 3a0myxkAcHHs, oOMaHa M WHBIX
HEJOOPOCOBECTHBIX JIEUCTBUM TPETHUX JIML, a TAKXKE JEHEXHBIX CPEICTB I10
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HEaBTOPHU30BaHHBIM OrnepanusaM, o KOTOpbIM baHKOM OTKa3aHO B BO3MEILIEHUU B
clly4asiX, YCTaHOBJIEHHBIX JIOrOBOpOoM U 3aKOHOJATENLCTBOM PecmyOnuku
benapycs.
2.16. bank BmpaBe OrpaHU4YUTH WM OJOKMPOBaTh MpoBenaeHue Onepaiuit
nocpeactBoM Cepsuca ¢ onpeaeneHHbiMu TunamMu BITK nu6o konkpernoi BIIK.

3. UHBIE YCJIOBUA

3.1. IIpu Hactpoiike Ilomyuatenem B Moby mpusssku BIIK k Homepy
TeneoHa TOMydaTeNds ISl TOJMYYEHHUs TEpPEeBOJOB JEHEKHBIX CPEICTB C
UCITI0JIb30BAaHUEM IIM(PPOBOTO CepBHUCA MEKITYHAPOIHOM MIIATEXKHOU CUCTEMBbI Visa
International Knuent npenocraBnser banky cBoe coriacue Ha cOop M mepenady
pexkBuszutoB mnpusizbiBaemod BIIK u  Homepa Ttenedona mnomyuatens B
MEXKIYHApPOAHYIO IUIaTekHYr0 cucremy Visa International mms oGecrneueHwust
MOJIYYeHUS TIEPEBOJIOB ICHEKHBIX CPEACTB C UCTIOIB30BAaHUEM IIM(PPOBOTO CEpPBUCA
MEXIyHApPOJIHOW IUIaTe:KHOM cucTeMbl Visa International. Cornmacue Kiumenra
JICHCTBYET 10 MOMeHTa HacTpoiiku [lomydarenem B Moby ormens! npussizku BITK
ot Homepa tenedona nmomxyyaTens s NOTyYEHUs IEPEBOIOB JEHEKHBIX CPEICTB C
UCITOJIb30BaHUEM LIM(PPOBOTO CEpBHCA MEXKTYHAPOIHOM MIATEXKHOU CUCTEMBbI Visa
International.

3.2. Ilpu comepmenun Onepammun B CepBuce KimeHnt 3aBepsier, 4TO
coBepmaeMas um Onepanus:

— HE CBSI3aHA C NPEANPUHUMATEIIbCKON IESITEIBHOCTBIO;

— NPOBOJUTCS B  COOTBETCTBUM C  TPEOOBAaHUSIMU  BAJIOTHOTO
3aKOHOJIaTENbCTBA,

- HE CBSI3aHA C JEATENIbHOCTBIO, NMPOTHUBOPEYALLIEH 3aKOHOJATEIBCTBY
PecnyOnuku benapychs.
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[Tpunoxenue 4
K odepre 0 3aKIOUYCHUH
JIOTOBOpA Ha OKa3aHHE yCIyT

B MOOMJIBHOM TIPHIIOKEHUHT
«MTBank Moby»

ITPABUJIA

OCYIIeCTBJICHHS] BHYyTPHUCTPAHOBBIX IJIaTEKeH (PU3NIECKHUX JIHII C
HCMOJIb30BAHMEM CHCTEMbl MTHOBEHHBIX IIATEKEH 110 HOMEPY MOOMJILHOTO
TejiepoHa B MOOMIbHOM npuwiao:xxennu « MTBank Moby»

Hacrosmmme IIpasuna (nanee — [IpaBuiia) sBASIOTCS HEOTHEMIIEMON YaCThIO
JloroBopa u ONpEnenstoT YCIOBUS OCYIIECTBICHUS BHYTPUCTPAHOBBIX IIATEXKEH
(bu3MYEeCKUX JIUI] C UCTIOIB30BAHUEM CUCTEMbl MTHOBEHHBIX TUIATEXKEH 110 HOMEPY
MoOMIIbHOTO TenedoHa B MoOuibHOM npuiiockennn « MTBank Moby».

1. TEPMUWHBI U OITPEJAEJIEHU A

Bbank-ornpaBurens — 0ank Pecnyonuku benapyce, copmupoBaBmuii Ha
OCHOBAHMHM TUJIATEKHOIO yKa3aHUs (IJIaTEKHOW MHCTPYKLMH) uiatenpimka MX —
COOOIIEHNE 10 BHYTPUCTPAHOBOMY MTHOBEHHOMY ILIIATEXKY.

Benepuumap — dusnueckoe nuI0, 3aKIOUMBIIEE C O0AHKOM-Y4aCTHUKOM
CMII noroBop Ha OOCIyKMBaHHE CUETa, HA OKa3aHUE YCIYTrd JUCTAHLIHUOHHOTO
OAHKOBCKOrO0 O0OCIy)KMBaHUsA, W TNPEIOCTaBUBILEE corjacue Ha o00paboTKy
NIEPCOHANIBHBIX JAHHBIX JUISl MOCIEAYIOIMIEr0 OCYLIECTBICHUS BHYTPUCTPAHOBOTO
MIHOBEHHOIO IJIATEXA B €0 MOJIb3Y.

Bepudukauus — npoueaypa AONOJHUTEIBHOW ITPOBEPKU IUIATEIBLINKA
nmyTeM HampasiieHus eMmy SMS-coo0ieHus.

BHyTpucTpaHoBOii MIHOBEHHBIN IJIAaTeXK (Jajee — MepeBoj]) — Oneparus
IIEpEBOJIa JEHEKHBIX CPEICTB, COBEPIIAEMas C UCIOJIb30BAHUEM PEKBU3UTOB CUETA
TIaTeNblliKa W HOMepa MOOWIbHOTO TenedoHa OeHeduimapa, MOpydYeHHE Ha
BBITIOJTHEHNE KOTOPOM MPEICTABJIEHO IUIATENBIIUKOM B BaHK C MCIOJIB30BaHUEM
cepBuca MHGOPMALIMOHHON NOJJIEPKKH MIHOBEHHBIX TUIATEKEH.

Nnenruduxkarop — Homep MmoOunsHorO Tenegona benedunnapa.

Hapnexammuii benedpuumap — mnomyyarenb JACHEXKHBIX  CPEACTB,
apistonniics beneduunapom B COOTBETCTBUM C IUIATEKHOM HHCTPYKUUEH
[InaTenpliika ¥ KOTOPOMY MEpPEUYUCIICHBI (3a4YKMCIICHbI) IEHEXHBIE CPEICTBA B
CyMMe II€peBO/Ia, YKa3aHHOM B IIATE)KHOW MHCTPYyKUMH [ InaTenpuiuka.

InaTeabmuK — BiIAAETCI CUYETA, SABJISIOMIMNACS WHUIIAATOPOM IEPEBOJIA C
ucnoias3oBanuem CMIL.

CepBuc uHGOpMANMOHHON MOJEePKKM MTHOBEHHBIX ILIaTekKell (cepBuUC
UIIMIT) — mporecc mepemaud B AJIEKTPOHHOW (opme 3ampoca, CoAeprKaIiero
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uneHtudukarop 0eHedunapa, 1 0TBETa, COACPIKAIIETO PEKBU3UTHI OeHeduInapa
U UHYIO HHPOPMAIMIO, HEOOXOJUMYIO JJig MPOBEACHUS BHYTPUCTPAHOBOTO
MTHOBEHHOTO IUIaTeXa, C YydyacTUEeM IUIaTeNlblIMKa, OaHKa-OTIpPaBUTES,
TEXHUYECKOTO olepaTopa, baHKa-moxyvaress, OeHeduuuapa.

Cucrema MrHoBeHHbIX Iu1aTexkeil (nanee — CMII) — nnaTexHas cucrema u
(GyHKIIMOHATBHAST CHUCTEMa aBTOMATHU3MPOBAHHOM CHCTEMBI MEKOAHKOBCKUX
pacueroB HanmonansHoro Oanka PecnyOnuku bemapych, obecrneunBaromas
MOCPEACTBOM CBOMX MPOrPAaMMHO-TEXHHYECKHX M TEJIEKOMMYHHKAITMOHHBIX
CPEICTB OCYIIECTBICHUE MIHOBEHHOTO TJIaTeXa B OEMOPYCCKUX PYOIsIX B peKuMe
24/7/365 Buytpu Pecniy0nuku benapych.

Cuer — Tekymuii (pacueTHblil) OAaHKOBCKHI cueT (U3MUECKOro JHIa B
Oenopycckux pyO0ssx, B TOM YHCIIe JOCTyI K KoTopoMy obecrieunBaercs BITK.

2. OBIIME YCJIOBUA

2.1. bank npenocrtaBnsier KinueHTy mpaBo OCYIIECTBICHHS MTHOBEHHBIX
IaTexeit ¢ ucronb3oBanueM cepruca MITMII nmocpeactBom Moby B cooTBeTcTBHM
Cc mopsJiIkoM, yctaHoBiIeHHbIM [locTanoBnenuem [pasnennst HaninonanpHoro 6anka
Pecniy6iiuku benapycs ot 20.09.2022 Ne 354 «O0 yrBepxkaenun [IpaBun cuctemsl
MTHOBEHHBIX  IJIaTeXel», Hactosmmmu [IpaBunamu, 3aKOHOAATEIHCTBOM
Pecny6nuku benapycs.

2.2. bank npenoctaBisieT BO3MOXKHOCTh KMEeHTY mosydaTh IEpPEeBOIBI OT
MJIATEeNbIIUKOB-PU3NYECKUX JIMI[, CYETa KOTOPBIX OTKPBITHI B JAPYTUX OaHKax
Pecny6nuku benapych, Ha cueT, OTKpBITHIN B baHke, B KauecTBe UeHTU(PHUKaTOpa
KOTOPOT'O MCHOJB3YyeTCss HOMEp MOOmiIbHOro teiedona KimeHra, yka3zaHHOro B
uHpopmaImoHHbIX cucTemMax banka, ¢ ucnonb3zoBanuem cepsuca UITMIL.

2.3. bamk mpemoctaBiseT BO3MOXHOCTh KIHMEHTY  OCYIIECTBIIATH
MTHOBEHHbIE IUIaTeXU ¢ ucnoiab3oBanueM cepsuca MUIIMII co Cuera, B mosb3y
oenepuIuapoB-PU3NYECKUX JIUIl, CYETAa KOTOPHIX OTKPBITHI B JIPYyTrUX OaHKax B
PecnyOniuke benapych, ¢ UCHOJb30BaHUEM B KauecTBEe MIAEHTU(UKATOpa HOMEpa
Mob6mibHOTO Tenedona Oenedunmapa.

3. TIPABWJIA OCYIIECTBJIEHUS MTTHOBEHHBIX IJIATEXXEN

3.1. 1151 BO3MOXKHOCTH MOJy4€HUsI MTHOBEHHOT O Ti1aTexa KimeHT nomxkeH:

npenoctaBuTh banky cornacue Ha 00pabOTKy MEPCOHATBHBIX TaHHBIX, B TOM
YHClie CBEIEHUH, COCTABIIOIIMX OaHKOBCKYIO TalHy (nainee — Coruacue).
Coruacue npeoctanisercs: baHky B 3JIeKTpOHHOM Bujie ¢ mpuMeHeHnem Moby;

03HAaKOMHUTHCS ¢ HactossmuMmu [IpaBunamu.

3.2. JIns monydeHus U OCYIIECTBJICHHMS] MTHOBEHHBIX IiaTexxeid KimeHT B
Moby BwiOupaer Cuer, OTKpBITHIH B baHke Ha €ro ums, ¢ HCIOJIH30BAaHHEM B
KauyecTBE UJECHTU(PHUKATOpa HOMepa MOOUIIbHOTO TenedoHa Kinuenra, ykazaHHOTO B
MH(pOpPMaIMOHHBIX cucTtemax baHka.
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3.3. Ilpu coBepuieHUH I1UIaTe€Xka HEOOXOJIMMO BBIMOJHEHUE CIEIYIOUIUX
YCIIOBUU:

IUTATeKHAST WHCTPYKIMUS COACPKUT HH(POPMALIMIO, HEOOXOAUMYIO IS
OCYIIECTBJICHUS TUIATEXkKA;

OaHK-TIOJTyJaTeNb BKIIIOYEH B CIIPABOYHUK OAHKOB, MOAKII0OUeHHBIX K CMIT;

Ha Cuere KnmeHta, ¢ KOTOpPOTO TJIAaHUPYETCS COBEPIICHHE MTHOBEHHOTO
TiaTe)ka, MMEETCS OCTAaTOK JIEHEKHBIX CPEJICTB B CYMME, JOCTATOYHOW JIJIst
WCITOJTHCHHSI MTHOBEHHOTO TUTATEKa U OTIIAThI KOMUCCUH 0AHKOB B ITOJTHOM 00BEME;

Ha MOMEHT COBEpIIICHUSI MTHOBEHHOTO IaTeka y KimeHTa OTCyTCTBYIOT
HEUCITOJITHCHHBIE  JICHEHBIC o0s3aTeNbCTBA B aBTOMAaTU3HPOBAHHOMN
MH(OPMAIMOHHON CUCTEME MCIIOIHEHHUSI ICHEKHBIX 00513aTEbCTB;

no Cuery KimeHTta, ¢ KOTOpOTO IJIAHUPYETCS COBEPILIEHWE MTHOBEHHOIO
IaTexa, OTCYTCTBYIOT OOpeMEHEHHS Ha PACXOAHbIC ONepalvy (MMPUOCTAHOBICHHUE
orepanui, apecTsl).

[TonmydyeHue M OCYyIIECTBICHHME MTHOBEHHBIX IUIaTeXed Ha (C) cyera, K
KOTOPBIM YCTaHOBIICH JIUMUT OBepapadTa, HE OCYIIECTBIIACTCS.

3.4. Ilpu ocymiecTBICHUH MTHOBEHHOro miarexa [lmaTenpluk yKa3biBaeT
1eTh TUTaTeka (MmepeBoa MEXay (GU3UYECKUMHU JUIAMU; MPEJOCTABICHUE 3aiiMa
bu3nYecKoMy JHITy; BO3BpaT 3aiiMa (DU3UYECKOMY JIUITY; TPOIEHTHI IO 3aliMy
MeXy GU3NYECKUMU JTUIAMH).

3.5. Ilepen coBepiieHHEM MTHOBEHHOTO IuaTeka [lmaTenbIuk mpoBepsieT
MPaBUJILHOCTh BHECCHHBIX PEKBHU3WTOB WM TMOATBEPKIACT TUIATEK COBEPIICHUEM
COOTBETCTBYIOIIUX jeiicTBuii B Moby.

3.6. OgHoMy MIIEHTUPHUKATOPY COOTBETCTBYET OJMH CHUET I TOJyYCHUS
MTHOBEHHBIX IIJIATEKEH.

3.7. OcymectBiienue IlnarenbumkoM MIHOBEHHOTO TUIaTEKa BO3MOXKHO B
cllydae HaIu4dus corjiacus OeHeduimapa Ha 00pabOTKy €ro nepCcoHaNbHBIX JaHHBIX,
MPEIOCTaBIEHHOTO OeHEPUITMApOM OaHKY-TTOTydaTelo.

3.8. Kitment Moxer B 11000H MOMEHT M3MEHUTH CUET, BEIOPAHHBIM UM JIJIS
NOJYyYeHHsI MTHOBEHHBIX IuTaTexel, B Moby.

3.9. KitueHT MOXET M3MEHUTh HACHTH(PHUKATOP B Cllydae W3MEHEHUS €ro
HOMepa TenedoHa, OOpPaTHBIKCH B CTPYKTYPHOE Mopa3aeieHue banka.

Knuent BmpaBe B it00oe BpeMmsi 0e3 OObSCHEHHS NMPUYMH OTO3BATh CBOE
Cornacue B SJEKTPOHHOM BHUJE ¢ HpuMeHeHueM Moby nubo mnogaB banky
3asiBJIEHME B COOTBETCTBMHM cO crTartbeil 14 3akona PecnyOnuku benapych ot
07.05.2021 Ne 99-3 «O 3amure nepcoHAIbHBIX JaHHBIX» U [lonuTukoi banka B
OTHOIIEHUHU 00pabOTKH MEPCOHATBHBIX TAHHBIX.

3.10. Knuent corznamaercsd ¢ TeM, 4To OoT3bIB Coryacus BJIEYET 3a COOOM
HEBO3MOKHOCTb ITOJTYYEHUSI MTHOBEHHBIX IIJIaTeXel ¢ ucnosibzoBanuem CMII. Jls
BO300HOBJICHHSI BOBMOXXHOCTH TIOJTy4YE€HUSI MTHOBEHHOTO 1uiaTexa KimeHnt nmomken
npegoctaBuTh banky Cornacue coriacHo 1. 3.1 Hactosimero Ilpunoxenus.

3.11. Joctynm k CMII npenocraBnsercs B pekume 24/7/365, mmarexwu
OCYUIECTBJISIIOTCS B PEXKUME BpPEMEHH, NPUOIMKEHHOM K peajbHOMY, 3a
UCKJIFOUEHUEM BPEMEHHU MPOBEACHUS TEXHUUECKHUX PadoT.
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3.12. MrHoBeHHBIC IJIATEKU OCYIIECTBISIOTCS B OEIOPYCCKUX PYOJISIX CO
CUETOB U Ha CYETa, OTKPHITHIEC B OEIOPYCCKUX PyOIIsX.

3.13. MrHOBeHHBIN  TUIATE€XK  SBIAETCS  OKOHYATENbHBIM  IOCIHE
uHdopMupoBaHus OaHKOM-oTmpaButeneM [lnatenbiiuka 00 MCIOTHEHUH €ro
IUTATeKHOW HMHCTPYKLMHU, a OaHKOM-TIOydareneM OeHeduimapa o TOCTYIMHOCTH
€My 3aYHCJICHHBIX Ha €T0 CUET JICHEKHBIX CPE/ICTB.

3.14. MrHoBeHHBIE IIJIATEKHU SBISIOTCS O€30T3HIBHBIMH.

3.15. bank BmpaBe yCTaHABIMBATh U U3MEHSThH JIUMUTHI HA OCYIIECTBICHUE
MTHOBEHHBIX IUIaTeKe (pa3oBbli, CyTOUHBIA, MecsuHbli). WHopmamus o
JNEUCTBYIOIMX JINMHUTAX pazMemaercs Ha Caiite banka.

VYBenomnenune KinreHToB 00 U3MEHEHUU JIUMHUTOB MIPOUCXOAUT HE MO3HEE,
yem 3a 7 (cemb) paboumx AHell no m3meHeHus, Ha Caifte Wi (10 YCMOTPEHHUIO
banka) uHbIMU TOCTYNHBIMU crioco0aMu. [Ipu OTKIHOYEHUH/HOBOM MOAKIIOUEHUU
dbynkuunonansa CMII u pu usmenennu Homepa Cuera Jj1s 3a4UCIICHUN JIEHEKHBIX
CPEICTB JINMUTBI HE OOHYJISIOTCA.

3.16. bank B3uMaeT BO3HArpa)<JcHUE 3a MPOBEJCHHE BHYTPHUCTPAHOBBIX
MT'HOBEHHBIX IUIaTexked ¢ ucrnoisibzoBanueM CMII B coorBercTBUM ¢ Ilepeunem
BO3HArPaX/JICHUN TI0 OMEpaIusaM C KIMEHTaMH U OaHKaMH-KOPPECTOHIACHTAMU B
3A0 «MTbank», pazmemienHom Ha Caiite baHka.

4. I[TIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. baHkK BIpaBe B OJHOCTOPOHHEM BHECYIE€OHOM MOPSIKE MPEKPaTUTh
oka3zanue ycnyr Kimenty ¢ ucnonbzoBannem CMII B cyyasx:

ompeNeNeHHbIX 3akoHoAaTenbcTBOM PecnyOnuku benapycb B - cdepe
NpEAOTBPAICHUST JIETAIU3AlMU JOXOJ0B, IOJYYEHHBIX MPECTYNMHBIM IyTEM,
(dbuHaHCUPOBAaHUS  TEPPOPUCTUYECKON  NIESITEIIBHOCTH H  (PUHAHCUPOBAHUS
pacnpoCTpaHEHUs! OPYKHsI MaCCOBOT'O MOPAKEHUS;

IIpM BO3HUKHOBEHUM y banka nono3penui, yto KimeHTOM HCmonbp3yercs
CMII B mensx Jeraau3alMd JOXOAOB, TOJYYEHHBIX MPECTYINHBIM IIyTEM,
(dbuHaHCUPOBAaHUS  TEPPOPUCTUYECKON  JIESITEIIBHOCTH H  (PUHAHCUPOBAHUS
pacrpocTpaHeHus: OPYKHUSI MACCOBOTO MOPAKEHUS;

B clydyae HemnpenactaBieHus KIHEHTOM  JOKyMEHTOB (CBEICHHUM),
HEOOXOMUMBIX baHky [y BbIMONHEHUs (YHKIUNA 10  UJACHTUUKAIUU,
Bepudukaruu Knuenrta, oOHOBIeHUs (akTyain3anuu) AaHHbIX KiueHTta, a Takke
WHBIX JOKYMEHTOB, HE0OXOAWMbIX baHKy B IeisX BBINOJHEHUS TpeOOBaHUMN
3aKOHOJATEIbCTBA O TMPEAOTBPALICHUH JIETalu3alli J0XO0JI0B, MMOJIYYEHHBIX
MPECTYIHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKOU JCATEIHHOCTH U
(dbrHaHCUPOBAHUS PACTIPOCTPAHEHUS OPYKHSI MAaCCOBOTO TMOPAKCHHUS;

B cllydae Hanuuus 1 baHka penyTallMOHHBIX, KOMILJIAEHC-PUCKOB U UHBIX
PUCKOB TMpH OOCIYXUBaHUU (IPU D3TOM CTENEHb CYIIECTBEHHOCTH pHCKa,
NpEensTCTBYONIas B3aMMOOTHOWIEHUsIM ¢ Kiuentom, onpenensercs bankom
CaMOCTOATEIILHO 110 CBOEMY YCMOTPEHHUIO)

IIPY BBISBJICHUU MTOJ03PUTENHHON aKTUBHOCTH (MOIIIEHHUYECKUX OIepaluil).

4.2. bank 00s13aH:
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4.2.1. BBINOJHUTH BHYTPUCTPAHOBON MIHOBEHHBIN IJIATEK B COOTBETCTBUU C
TpeboBaHusAMHU HannonanbHoro 6anka u Hactosmumu Ilpasunamuy;

4.2.2. cobnonaTth OaHKOBCKYIO TailHy M TpeOOBaHMS 3aKOHOJATENIbCTBA
PecniyOnmku benapych 1o 3amure nepcoHanbHbIX JaHHBIX;

4.2.3. naopmupoBaTh 00 U3MEHEHHIX U JOMOJHEHUSIX, BHOCUMBIX baHkom
B Hacrosimue [IpaBuia, mytem pa3MenieHusi COOTBETCTBYIOIIECH MH(POpMAIMU Ha
Caiite u (WnM) MHBIMU JOCTYIHBIMH CIIOCOOaMU MO ycMoTpeHuto banka, B Tom
YHClIe C UCTIOb30BaHueM Moby.

4.3. Ilnatenpmuk o0si3aH coOMIOAaTh HOPMBI HacToAmmx IlpaBun u
3akoHo/aTenbcTBa Pecybnuku benapycs.

4.4. Ilnarenpmuk u beneduumap Bopase 3ampammBarh y baHka nonHyro
UH(POPMAIIMIO O COBEPILIEHHOM BHYTPUCTPAHOBOM MTHOBEHHOM ILIATEXKE.

4.5. [lnatenpUIMK HE BOpPaBEe OCYLIECTBIATH € HcnoJsib3oBaHueM CMII
BHYTPUCTPAHOBbIE MTHOBEHHbBIE IIATEXKHU C LIEJIbI0 MCIIOJIHEHUS 00s53aTENbCTB 110
BaJIOTHBIM JOTOBOpaM, MOAJIEKAIIUM PErUCTPALlMH B COOTBETCTBUU C BAJIIOTHBIM
3aKoHo/aTeabcTBOM PecryOnuku benapychs.

4.6. Ilnarenpmmk u benedunmap He BOpaBe OCYILECTBIATh C
ucnosib3oBanueM CMII BHyTpHCTpaHOBBIE IUIATEKH B PaMKax OCYLIECTBICHUS
pEITPUHUMATEIHCKON JESTEIBHOCTH.

4.7. llpu nocrymiennn oT banka uHpoOpMalMM O CyMMax JIEHEKHBIX
CpeICTB, 3auncieHHbIX Ha CueT Hajyuiexaiero beneduipapa B pe3ynbraTe OMMOKN
[TnaTenwsuiuka, beneduiumap o0sA3yeTCss MPUHATH pElICHUE O BO3Bpare (OTKa3e B
BO3BpaTe) OMMOOYHO MEPEUNCICHHBIX (3aUYMCIICHHBIX) €My JIEHEXKHBIX CpencTB. B
cllydae MPUHATHS PEIICHHs O BO3BPATE OITMOOYHO MEePEUYHCIICHHBIX (3a4NCICHHBIX )
neHexxHbIX cpeAcTtB Ilmarensiiuky, beneduumap ocyimecTBiser HMX BO3Bpar
CaMOCTOSITENIbHO, B T. Y. IUIATEXKHBIM MOPYYEHUEM B MOPSAIKE, YCTAaHOBICHHOM
3aKOHO/1aTEJIbCTBOM.

S. OTBETCTBEHHOCTDH CTOPOH

5.1. CropoHbl HECyT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE  WJIH
HEHAQJIe)KAIlee  WCIOJIHEHHWE  HacTosimux [IpaBum B COOTBETCTBHHM  C
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.2. baHK He HeceT OTBETCTBEHHOCTh 3a JIIOObIE 3aJEP>KKH, MPEepPbIBAHNUA,
NoTepH, MPOOJEeMBbl MpU Tiepeaavye TaHHBIX WU COSAMHEHHU TPH TMPOBEICHUU
BHYTPUCTPAHOBOTO MTHOBEHHOTO TIUIATEXa, BCIEACTBHE TEXHOJOTHYECKHIX
npoOiem, BHE cdepbl KOHTposisi baHka; 3a Kpaxy, MOBPEXKIECHUE WU yTpaTy
kKoH(uneHmuaneHoit wuH(popManuu [lnarenbmuka B pe3yiabrare  paOOTHI
BPEIOHOCHBIX MPOTpamMM Ha 000py10BaHUH, KOTOpoe Ilnarensbiyk ncnoas3yeT AJis
POBEJCHUS] BHYTPUCTPAHOBOIO MTHOBEHHOIO IUIATEXa, a TAK)KE 3a BBI3BAaHHbBIE
3TUM TOCTIEICTBUS; 3a OTCYTCTBUE y [1maTenbiika BO3MOXKHOCTH BOCIIOJIb30BATHCS
CMII no mpuunHam, cBsI3aHHBIM ¢ 000pyaoBanueM [lnartenpiimka.

5.3. IInarenpmMK HECET OTBETCTBEHHOCTh 3a JOMYILIECHHBbIE OIIMOKU TpU
BBOJIE PEKBU3UTOB, HEOOXOIUMBIX Ul OCYIIECTBIEHHS] MTHOBEHHOI'O IJIaTeka
(HeBepHO yKa3zaH HOMEp MOOMILHOTO TenedoHa beHeduimapa, HEBEpHO yKa3aHa
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cymma miepeBona) B Moby, B mopsike, ycTaHOBJIEHHOM 3aKOHOAATENLCTBOM. B
paccMaTpuBaeMOM  Cllydae  JICHEKHbIE  CpEICTBA  SIBJSIOTCA  OIIMOOYHO
NEPEYUCIICHHBIMU (3aYMCIIEHHBIMHM) HaJuiexkaneMy beHedpuuumapy um nonmnexar
BO3BpaTy HajuiexaiuM beneuunapom nim B cy1e0HOM MOPSIZIKE.

5.4. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 3a IIOJHOE WJIM YacCTUYHOE
HEUCTIOJTHEHHE CBOMX OO0s3aTeNbCTB B  Clydae JIEUCTBUSA OOCTOSITENBCTB
HEIMPEOJOJIMMON CHIIBI, BO3HUKIIMX B PE3yJIbTaTe COOBITUM YPE3BBIYANHOIO
Xapakrepa, KOTopble baHK M IIaTeNnbIIMK HE MOTJIM IPEABUACTD U PEIOTBPATUTb.
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[Tpunoxxenue 5
K odepre 0 3aKIOUYCHUH
JIOTOBOpA Ha OKa3aHHE yCIyT

B MOOMJIBHOM TIPHIIOKEHUHT
«MTBank Moby»

ITPABUJIA

OCYLLEeCTBJICHHS] BATIOTHO-00MEHHBIX ONlePalHii B MOOMIbHOM NPHJIOKEHUT
«MTBank Moby» ¢ ucnoab3oBanuem «Oomennuka Moby»

Hacrosmmue IIpasuna (nanee — [IpaBuiia) sBASIOTCS HEOTHEMIIEMON YaCThIO
JloroBopa u OnpeiessaoT YCIOBUS OCYIIECTBICHUS BAIIOTHO-OOMEHHBIX OMepaluii
buznueckumMu  JMiaMu B MoOwinbHOM npuioxkeHun «MTBank Moby» ¢
ucnonb3oBanueM «Oomennnka Mobyy.

1. TEPMUHBI U OITPEJEJIEHUA

BaokupoBka/pazéinokupoBka omepanuii B CepBuce — KOMIUIEKC MeED,
BBINIOJIHAEMBIX BaHKOM ¢ Lienblo 3ampera/pa3pelieHusl MpoBEACHHs ONepalnii B
Cepsguce.

BanoTHo-00MenHasi omepauusi (majiee — BOQO) — ocymiectBisiemast ¢
yuactueM KiMeHTa TOKynKa WHOCTPaHHOM BamloThl baHkoM, mpojaxka
WHOCTPAHHOM BAIIOTHI baHKOM, KOHBEpCHS HHOCTPAHHOW BaIOThI baHKOM.

3asBka Ha ocymecTBiaeHne BOO (nanee — 3asiBka) — (hopma BbIpaKeHUS
Hamepenus Kimenta ocymectsuts BOO, cogepxaiias cieayronme Heo0Xoaumble
TpeOoBaHus M (WiM) ykazaHus KimeHTa: HaMMEHOBaHUE BaIOTHI, KypcC, CyMMa,
croco0 pacyeToB.

NupuBuayaabHblii Kypce — 60see Beiroanbii 1 Kinenta oOMeHHbIN Kypc,
OTJIMYAIOLIMICSA OT 0OMEHHOTO Kypca, yCTaHOBJIEHHOT0 B CepBuCe, KOTOPBIH MOKET
ObITh NpeiokeH (yctaHoBiieH) bankom nocie otnpasku Kirentowm 3ampoca.

NHocTpanHasi BaIOTa — JEHEXKHBIE 3HAKU, C KOTOPBIMU OCYLIECTBIISIOTCS
BOO B Cepauce (gomapsl CILIA, EBPO, poccuiickue pyoin).

KonBepcusi nunocrpannoii Baaotbel — BOO, o6men bankom omHOro Buja
MHOCTpaHHOM BamtoThl KnmeHTta Ha Apyroil BUA HMHOCTPAaHHOM BaIOTHI 10
ycTaHoBJIeHHOMY B CepBrice 0OMEHHOMY KYpCYy.

Kypc «IIpomokom» - 0OMeHHBIH Kypc, OTiInyaroiuiica He 6osee yem Ha 2%
oT ycraHoBlieHHOro B CepBruce OOMEHHOr0 Kypca, KOTOPBI MOXET ObITh
NPEMIOKEH (YCTAaHOBJIEH) C YYETOM PBIHOYHBIX YCIOBHI C LIEJBIO MOJJIEPKAHUS
KOHBIOHKTYpbI pblHKa mpu odopmiienun Kimentom 3asBKH ¢ UCHOIB30BAaHUEM
[Ipomokona.
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Oomennnk Moby (manee — CepBuc) — pasmea B Moby, B koTopoMm
MPEeIOCTaBIsIeTCA yciyra, oOecleuuBaroias BO3MOXKHOCTH coBepiieHuss BOO
Kmuentamu B Moby.

OO0mennbIii Kypc (Kypc oOMeHa) — ycTaHOBJIEHHbIH baHkom kypc, 1o
KOTOPOMY IIPOU3BOJUTCS 0OMEH Oenopycckux pyOsieil Ha MHOCTPaHHYIO BAJIIOTY,
OoOMEH MHOCTPaHHOW BaJIOTHl Ha Oeyopycckue pyOnau, oOMEH OJHOTO BHJA
WHOCTPAHHOM BAJIIOTHI HA IPYTrOW BUJ HHOCTPAHHOW BAJIOTHI.

IlepeBoa — mocieoBaTENBHOCT Omepanui, mpu koropon KimenTt naer
yKkazaHue baHky cnucaTh JeHEeXHbIE CPEACTBA C OAHOrO cBoero Cuera, OTKPHITOrO
B baHKe, ¥ NONOJHUTH Ha SKBUBAJICHTHYIO CYMMY Ha JIpyroil cBoi CueT, OTKPBITHINA
B baHnke.

Ilokynka wunHocTpanHoii BagwThl bankom — BOO, oOvmen bankom
MHOCTpaHHOM BamoThl KimeHtra Ha Oeiopycckue pyOiu MO YCTaHOBJIEHHOMY B
CepBuce 00MEHHOMY KypCY.

IIponasxka wuHocTpanHoii BanwTbhl bamkom — BOO, obmen bankxom
oenopycckux pyoseit KineHta Ha MHOCTPaHHYIO BaJIIOTY 10 YCTaHOBJIEHHOMY B
CepBuce 00MEHHOMY KypCY.

IIpoMokox — yHHKaIbHBIA KOJ, COCTOSIIIMM W3 IIECTH CHUMBOJIOB,
nonyyaeMmbld Knnentom B mopsiake, yctaHoBiaeHHOM IIpaBwinamu, KOTOpBIN
npenocrasisier npaBo Kimmenty Ha coBepmienne omHon BOO mo kypey
«IIpomoxomy.

Cuer — Tekymuil (pacueTHblil) 0aHKOBCKUN CYET, HA KOTOPBIA MOTYT OBITh
3aUHCIIEHBI U C KOTOPOr0 MOTYT pPAacXOJOBAaThCs AEHEkKHbIE cpencrBa Knmenra,
OTKpBITHIM B baHKke, yueTHas 3anuch, UCIOb3yeMas baHKkoOM 11 yuera JeHEKHbIX
cpeacts u onepaunii Kimenra.

Tpan3uTHbIe cyeTra — cueta baHka, Ha KOTOPBIX YUUTBIBAKOTCS JEHEXKHBIC
cpenctBa Knuenra, BHeceHHbIe (TIepeunciennbie) banky mist coBepuienus BOO c
bankom ¢ ncnoas3oBanrem CepBuca.

YayuiieHHblil Kypc — Ooiiee BBITOAHBIA 1 Kimuenta oOMEHHBIN Kypc,
KOTOPBIN MOKET OBITH npeuioxkeH Kimuenty B 3aBucumoctu oT cyMMbl BOO.

2. OBIIME YCJIOBUA

2.1. bank Ha 6€3B03Me3IHOM OCHOBE TpeaocTaBisieT KiueHTy BO3MOKHOCTh
ocymectiienuss BOO mocpeactBom Moby B CepBuce B coOTBeTCTBUH C
Hactosmumu [IpaBunamu u 3akoHoaTeILcTBOM Pecryonnku benapyce.

2.2. Jlns  BO3MOXHOCTH  ucrnonb3oBaHusi CepBuca KiueHT nomkeH
O3HAKOMUTbCS €  HacTosimumu  [IpaBuiiamMu  MOCPENCTBOM  BBIMOJHEHUS
COOTBETCTBYIOIIETO JCHCTBHS MOATBEp K AeHUA B Moby.

2.3. Unumuuposanune Kimmentom ocymectiennst BOO B CepBuce siBiseTcs
JIOCTaTOYHBIM MOJATBEPKIACHUEM TOTO, YTO KIIMEHT O3HAKOMMIICS C IEMCTBYIOLIEH
Ha COOTBETCTBYIOIIUN MOMEHT penakuuen [Ipasu.
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3. [IPABWJIA OCYILECTBJIEHUS BAJIIOTHO-OBMEHHBIX
OTEPALINIA

3.1. B Cepsuce Knuenty nocTyreH cneayomuii GyHKInoHa:

— O3HaKOMJIEHHE C OOMEHHBIM KypcoM B MOMEHT npoBeaeHust BOO;

— 03HAaKOMJICHHUE C YJY4IIIEHHBIM KypcOM B MOMEHT TipoBeaenust BOO;

— BO3MOKHOCTH ocyniecTBUTh BOO no oOMeHHOMY KypCy;

— BO3MOXHOCTH ocyniecTBUTh BOO no yiydieHHOMy Kypcy;

— BO3MOXHOCTH ocyniecTBuTh BOO ¢ ncnonszoBanuem I[Ipomokona;

— BO3MO’KHOCTh HallpaBJIeHHs 3ampoca (3asBku) Ha ocyuiectBieHue BOO
10 UHJIUBUIYAIbHOMY KYpPCY B MOPSIZIKE, ONpeiesieHHOM HacTosiiuMu [IpaBunamu.

3.2. C ucnonp3oBanueM CepBrca ocymecTBIsoTCs ciaeayromme BOO:

— IOKyIIKa HHOCTPaHHOW BaJIIOTHI baHkoM;

— MPOJaXka MHOCTPAHHOM BAIOTHI baHKOM;

— KOHBEPCHsI HHOCTPaHHOW BAJIIOTHI baHKoM.

B cBs3u ¢ Tem, uTo B CepBrce UCIONB3YHOTCS KYPChl BAIFOT C TOYHOCTBIO 10
4 3HAKOB IIOCJHE PA3LECIUTENSA, IPU PacCYeTe CYMM HCIIOJIB3YIOTCS IpaBUIIa
MaTeMaTHUYECKOT0 OKpyTriaeHus. TakuM o0pa3oM, CyMMa K CIIMCAaHUIO HHOCTPAaHHOU
BaJIIOTHI ¢ cooTBeTcTBYIOLIEro Cuera KnueHTta MokeT ObITh yTOUHEHA B OOJIBILIYIO
WIM MEHBIIYI0 CTOpPOHY, 0 4ueM KUHMEeHT MOoJy4yuT yBeAOMJICHHE B HHTepdeiice
Cepsguca.

3.3. lnsa ocymectBienuss BOO KnueHT BbiOMpaeT HAUMEHOBAHKUE BATIOTHI U
yKa3bIBaeT CyMMY OOMEHA.

3.4.JIns1 ocymecTBIeHUS TOKYIIKH WHOCTpaHHOW BamoThl y banka Kmuent
BBIOMpPAET HAMMEHOBAHHUE BAJIIOTHI M BBOJUT HEOOXOAUMYIO JIs MOKYIIKK CYyMMY B
Onoke «MHe Hy»HO» (IpoJiaXka HHOCTPaHHOM BaltoThl baHkoMm).

3.5.JIns ocymiecTBiIeHHs] MPOJIAXH HHOCTpaHHOW BamioThl banky Kiuent
BbIOMpPAET HAMMEHOBAHUE BAJIIOTHI U BBOAUT IPOJABAEMYIO CYMMY B OJIOKe «Y MeHs
ecTh» (ITOKyIKa MHOCTPAHHOU BaItOThl baHkoM).

3.6. B 3aBucumoctu ot cymmbl BOO KimeHTy MOXeT OBITh MpejioKeH
ylydmeHHbId Kypc nubo y KimeHnrta nosiBisieTcsi BO3MOKHOCTb M3MEHUTh Kypc
oOMeHa — OTIPaBUTh 3anpoc (3asBKy) Ha YCTAHOBJIEHUE WHIUBUAYAIBHOIO Kypca.
[Io pesynbraram paccMOTpeHus 3ampoca (3asgBKHM) Ha  YCTAHOBJIICHUE
WHIUBUYAJIBHOTO Kypca baHK NpUHUMAET COOTBETCTBYIOLIEE PEILICHUE:

— Kimenty MoxeT ObITh NpeioxkeH (YCTaHOBJIEH) MHANBUAYAIbHBIN KypC
oOMeHa;

— Kypc oOMeHa ocrtaeTcsi 0e3 U3MeHeHMHl (B paMKax JaMana3oHa
YIIyYILIEHHOTIO Kypca).

3.7.3HadueHre OOMEHHOTO Kypca, KOTOPBIM OyaeT mpumeHeH bankom mpu
nposeaennu BOO, BRIBOAMTCS Yepe3 MoIb30BaTeIbckuii mHTepdeiic B CepBuce.

3.8.Kypc «IIpomokom» npuMeHsieTcst BHE 3aBUCUMOCTH 0T cyMMbl BOO npu
YCIOBHHM YCIEIIHOTO IPUMEHEHUs IPOMOKOJIA MOCPEACTBOM  BBINOJHEHUS
COOTBETCTBYIOIIMX JEHCTBUU BBOJAa M NpuMeHeHusa npomokona B Cepsuce. B
clly4ae NMpUMEHEHHUs rnpomokoja y KimeHta oTCyTCcTByeT BO3MOXKHOCTH 3ampoca
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WHIMBUAYAJIBHOTO Kypca. Ecim mpomokoa mnpumeHeH HeycnemHo, To BOO
OCYIIECTBIISIETCS] IO OOMEHHOMY WJIM YIYULIEHHOMY KYpPCY.

3.9.11pomokos MOXkeT ObITh NepenaH baHKOM TOCPEICTBOM HaIlpaBlIECHUS
nuchbMa mo modte, SMS-coobmiennii, push-yBegomieHui, 3J€KTPOHHOU TOYTHI,
COOOINCHMI, HAMpaBIsIeMbIX TIOCPEJACTBOM MecceH/pkepa Viber, a Takxke
NOCPEJICTBOM  KCHOJB30BAHMS ~ CHCTEMBl  JIUCTAHUMOHHOTO  OAHKOBCKOIO
oOciyxuBanus banka.

3.10. Tlpomokox cuuTaeTCs MCHOJB30BAaHHBIM B MOMEHT BBITIOJIHCHHUS
neiictus «[I[pumeHnTH)» B IoNB30BaTenbckoM nHTEpdetice Moby npu odopmitenun
3asBKHU.

3.11. Oaun npomoxkoj aaeT npaBo Kinuenty Ha coBepiieHue oo BOO mo
Kypcy «IIpoMokom».

3.12. Cpoxk aeiictBust [Ipomokosia — OJIMH KaJIeHIAPHBIA MECSI] C MOMEHTa
nepenayu npomokoaa Knuenry.

3.13. KnueHT MOXKeT HampaBUTh 3alpoC HA WHIWBUIYAIbHBIA Kypc MpU
HaJIMYUU TEXHUUYECKON BO3MOXKXHOCTH, TPU COOTBETCTBUU cyMMbl BOO nuanaszony
MOJYYEHHUS] WHIWBHUAYaJbHOIO Kypca, a Takxke eciu KIIMEeHT He NpUMEHHI
npomokoA. Eciu KinneHT oTka3biBaeTcst OT 3ampoca Ha UHAUBUIYaTbHBIN Kypc, TO
BOO mokeT oCymeCTBISATHCS MO YIIYYIIEHHOMY KYpPCY.

3.14. KnueHT moATBEepXkAaeT, dYTo cornaceH ocymectButh BOO 1o
MPEIO)KEHHOMY KYpCY MOCPEJICTBOM BBIMOJHEHUSI COOTBETCTBYIONMIETO JIEUCTBUS
noAaTBepxkAcHUs B CepBHUCE M TEPEXOAUT K BBIOOPY CUETOB MJiA MEpeBOjia
JICHEKHBIX CPEJICTB.

3.15. Bpemss mpoBeaeHuss oneparuu  orpanudeHo  CepBucoM
BU3YaITU3UPYETCSI 0OPATHBIM OTCUETOM.

3.16. OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH M MPABWIHHOCTH HH(POPMAIINH,
ykazaHHoi B CepBuce, HeceT KiineHr.

3.17. nsa  mnontBepxaeHuss mnposenenus BOO  Kiment  Mmoxer
BOCIIOJIB30BAThCS OJHHM M3 YCTAHOBJIGHHBIX IapaMETPOB: CMapT-KOA JUOO
OMOMETPUYECKHUE JAHHBIE?,

3.18. Ilpm orcyrcTBuM oOcHOBaHHWH it oTka3za mpoBeneHus BOO bank
MPOU3BOJIMT B 3aBUCUMOCTH OT BBIOpaHHBIX AeicTBUil KinenTa:

— cnucanue 6enopycckux pyosieit ¢ coorBetcTByromiero Cuera Knvenra u
MpoJiaxy OEe3HATUYHOW HWHOCTPAHHOM BaIOTHI MO COTVIACOBAHHOMY OOMEHHOMY
KypCy € NOCIEAYIOIIMM €€ 3a4nCciIeHueM Ha yka3zaHHblil Cuer KiineHTta, OTKpBITBIN
B banke;

— CIHCAaHHWE MHOCTPAHHOMW BaJIIOTHI C cOOTBETCTBYoNIero Cuera Knuenra u
MOKYNKY O€3HAJIMYHON MHOCTPAaHHOW BaJIOTHI MO COTJACOBAHHOMY OOMEHHOMY
KypCcy ¢ TIOCJICAYIOIIUM 3adyucieHueM Oenopycckux pyosei (pyOieBoro
HKBHUBaJeHTa) Ha yka3aHHbIM Cuer Knuenra, oTkpoiThii B banke;

— KOHBEPCHIO OJTHOTO BUA O€3HATIMYHOW MHOCTPAHHOW BaIOTHI HA JPYTOM
BU/JT OE3HATTMYHON MHOCTPAHHOM BAJTFOTHI IO COTJIACOBAHHOMY OOMEHHOMY KYpCY C

2 Bank He cOOMpaeT, He XPaHWUT U He 00pabaThIBAaET MHBIM 00pPa3oM OHOMETpUYECKHE JaHHble KIMeHTOoB.
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HOCIEAYIOLUUM NIEPEBOJOM Tocie HeN Ha yka3zaHHbI Cuer KineHTa, OTKpBITHII B
banke.

3.19. IlepeBona aeHexHBIX cpeAcTB npu coBepuieHnr BOO ocymiecTBiseTcs
B paMkax oaHoro KiueHnra Ha ero cuera, OTKpbIThie B baHke.

3.20. BOO cuurtaercss OCYIIECTBIEHHOM B MOMEHT TMOCTYIUICHUS
npuunTaromuxca KimeHnty neHexHbix cpenctB Ha Cuer, BeiOpaHHBIN KimeHntom
JUTSL 34U CIICHUS.

3.21. B CepBuce poctynen pasnen «Mcropus onepanuit», KOTOPBIH
BKJIIOYaeT B cebs mpocMoTp uHpopManuu o0 ocymiecTBieHHbix BOO (mara
orepaiyu, BUJ OMNepaluu, CTaTyc, CyMMa K 3a4HCICHUIO, CyMMa K MOJY4YCHHIO,
Kypc, HOMEp CUETa CIIUCaHMsI, HOMEp cueTa 3a4nCiIeHus], JOKyMeHT B (popmare PDF
(uek), moarBepknaromuii ¢akt cosepuieHuss BOO, nmpomoxon (B ciaydae ero
npuMeHeHust Kimmentom)).

4. BJIOKMPOBKA

4.1. bnokupoBka omnepauuii B CepBuce MOXeT ObITh OcyllecTBIeHa bankoM
0e3 0okupoBanus qoctyna Kinuenra B CepBuc B cilyuasix, yka3aHHbIX B Jlorosope,
a TAaK)KE B CIIEAYIOIINX CITydasix:

4.1.1. neonHokpaTHbIX 0TKa30B Knnenra ot ocymectBienuss BOO;

4.1.2. obHapykeHusi OmMUOKHU, AomymieHHOW KimeHToM mpu coBepiieHuu
BOO, a Ttaxxe B cilyda€ HECOOTBETCTBHS ONEpallMy YCIOBUAM HacTosmux [Ipasui
WM TpeOOBaHUSAM 3aKOHOaTenbcTBa Pecnyonvku benapyce;

4.1.3. nanmmuus po0JeM TeXHUIeCKoro xapakrepa B CepBuce;

4.1.4. B uHBIX CIy4asx Mo ycMoTpeHuto banka.

4.2.Pa36nokupoBka onepaiuii B CepBuce OCYIIECTBISETCS M0 YCMOTPEHHUIO
banka.

4.3.bank orkazpiBaeT Kimenty B ocymectBienun BOO B ciyuyasx,
yKka3zaHHbIX B JloroBope, a Takxke B ciayyae Hainuuus B banke mHpopmanuu o
HAJIO’KEHUH apecTa Ha JEHEKHBIE CPEACTBA WM O PUOCTAHOBJICHUH OIEpaLui 110
Cuery Kinenra, o 3anpeTe COBEpIICHUS pacXoIHbIX ornepaunii nmo Cuety Knnenra,
C KOTOPOTO MPOU3BOJIUTCS CIIMCAHUE JIEHEKHBIX CPEACTB MO ONEPALINH;

4.4 11pn nanuuuu B CepBrce MpoOiIeM TEXHUYECKOTO XapakTepa, KOTOphIe
npenaTcTByoT 3aBepiieHnto BOO B cpoku, ycraHoBieHHbIE B CepBuUCe, B CBS3H C
oTkazoM banka B coBepmieHnn BOO mo oCHOBaHMSIM, YKa3aHHBIM B HACTOSIIHAX
[IpaBmiiax, a TakKe IO HCTEUYECHHM YCTAHOBIEHHOIO CPOKa i NPOBEACHUS
onepanuid, B CepBuce NpelyCMOTPEH BO3BPAT JIEHEKHBIX CPEACTB C TpPaH3UTHBIX
cueroB. [[1s Bo3Bpara JeHexHbIX cpelacTB KimeHTy HeoOXoammo oOpaTHThCS B
bank nocpeactsom yara B Moby, TenehoHHOr0 3BOHKA HA TOpsSUYIO JHHUIO baHka
anbo oOpameHus B noapasaenenue banka. bank mpou3BoaAUT BO3BpaT JEHEKHBIX
cpeactB ¢ TpaH3uTHOro cyera Ha cyer KimeHTa B BaJIFOTE, COOTBETCTBYIOLIEH
Tpan3utHomy cyeTy, He MO37qHee OAHKOBCKOTO JHS, CJEIYIOIIEr0 3a JHEM
VWHULMAPOBAHUS ONEpaLUU.
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5. I[TPABA 1 OBA3AHHOCTHU CTOPOH ITPH OCYINECTBJIEHNHN BOO
B CEPBUCE

5.1. bank o0s3aH:

5.1.1. BBHINOJHATH UHUIUUPOBAHHbBIC Knuentom ornepauuu C
ucnons3oBanueM CepBruca B COOTBETCTBUU ¢ Hacrosimumu [lpaBunmamm, 3a
UCKJIIIOYCHHEM CIy4yaeB, NPEAyCMOTPEHHBIX 3aKOHOIATeIbCTBOM PecmyOmanku
benapych u (wnm) ycnosusimu Jlorosopa;

5.1.2. B mpenmenax, YCTAaHOBJICHHBIX 3aKOHOJATEIHCTBOM M YCIOBUSMHU
JloroBopa, obecrieunBaTh KOH(PHUACHIUATBHOCTS HHPopManuu o KnueHnrte u ero
OTIepaIvsX, BHIMOJHEHHBIX U (MJIM) MHUITUUPOBAHHBIX B CepBurce, HE pasriamniarh
CBEJICHUSI, COCTABJIAIONINE OAHKOBCKYIO TalHY;

5.1.3. BBINOJIHATH UHBIE 00SI3aHHOCTH, KOTOPBIE OIpeiesieHbl B JloroBope.

5.2. Kuuent o0s3aH:

5.2.1. He BBINOJHATH JCUCTBUS, KOTOPbIE MOTYT MPUBECTH K HAPYIICHUIO
dbynkuuonuponanusi CepBuca;

5.2.2. BBINOJIHATH UHBIE 00513aHHOCTH, KOTOPBIE OrpeiesieHsl B JloroBope;

5.2.3. BBINOJHATH IPOUYUE 00I3aHHOCTH, OIPEIeICHHbIE 3aKOHOIATEIbCTBOM
PecryOinku benapychk B OTHOIIIEHUY OTIepaIiiii, BBIMOTHAEMBIX C UCTIOJIb30BAaHUEM
Cepauca.

5.3. bank mMmeeT npaBo:

5.3.1. 3a6mokupoBath Aoctyn Knmenta k CepBucy, a Takke 3a0JI0KHPOBAThH
ocyuecTBieHue onepaunid KnueHra ¢ ucnons3oBanueM CepBuca B cllydasix,
MIPETYCMOTPEHHBIX YCIOBUSAMHU JloroBOpPA;

5.3.2. ycTaHaBIMBATh JIUMHUTHl M WHBIE OTPAaHUYCHHsS] HA OCYIIECTBIICHUE
BOO B Cepguce;

5.3.3. UI3MEHATHh JMAMA30HBI YIYYIIEHHOTO Kypca 0€3 yBeAOMIICHHUS
Knuenra,;

5.3.4. B mo6o¥ MoMeHT BbIaTh KieHTy mpoMokoj Ha yeMoTpeHue banka,

5.3.5. Ha uHbBIE TIpaBa, MPeyCMOTPEHHBIE yciaoBusiMu Jlorosopa.

5.4. KiueHT umeer nmpaso:

5.4.1. nonws3oBarbest CepBUCOM Ha yCI0BUSAX HacToawmux [Ipasu;

5.4.2. moNB30BaThCS TEMU YCIyramH, TEXHUYECKash BO3MOXHOCTh OKa3aHUS
KOTOPBIX peann3oBaHa bankom Ha MomeHT ucnonb3oBanus Knuentom CepBuca;

5.4.3. no momenta ocymectBieHus BOO B OJHOCTOPOHHEM TOPSIAKE
oTKa3arbcs oT ocymiectBieHuss BOO nmyrem oTMensl onepaiuu B CepBuce.



