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Hacrosiue npaBuna IIporpammsl nosuibHOCTH «XanBay (nanee — IlpaBuna) ompenensioT
MOPSIIOK MIPEAOCTABIICHUS] KJIMEHTaM B pamkax l[Iporpammbl sosnibHOCTH «XanBay (nanee —
[IporpamMma) crenuandbHBIX YCIOBHH TpH pacueTax OAaHKOBCKOW IIJIATE)KHOW KapTOUYKOM,
npenocrabieHHor o TapudueiM ianam «Kaprta paccpouku Nel «XanmBa» n «Kapta paccpouku
Nel «Xanga-Ilaptaep».

[IporpamMma peanusyetcsi baHkOM C 11e/bl0 MOMyJIsIpU3alKi CpeAd HaceleHUs] OAaHKOBCKHUX
MPOAYKTOB M YCIYT, a TaKKe ¢ Ieblo pa3BuTHa B Pecniyonuke benapych cucrembl Oe3HaTMYHBIX
pacyeToB MO PO3HUYHBIM IUIaTEXaM M YBEIUYECHUS JIOJIM OE3HAJIMYHBIX PACUETOB IYyTEM
CTUMYJIMPOBAHUS HACENCHUS K HCIOJB30BAHUIO OAHKOBCKUX IUIATSKHBIX KapTOYCK TpHU
OCYUIECTBJICHUU PO3ZHUYHBIX TUIATEIKEH.

[Iporpamma nelcTBYeT ISl Y HaCTHUKOB:

1) 3akarOYMBHIMX JOrOBOp 00 HCIOJIB30BAaHUU OAHKOBCKOW IUIATEKHON KApTOYKH Ha
yenoBusix ogHoro u3 Tapu¢ueix miaHo: «Kapra paccpouku Nel «XamBay, «Kapra paccpodxu
Nel «Xansa-ITaptHep» B mepuon c 18.03.2014 mo 31.07.2016, BKIIOYUTENBHO, W MPU ITOM
aKIENTOBABIINX B YCTaHOBIIEHHOM Topsinke [Tyommunsie odepTsl 00 m3menenuit OOmuX ycroBHid
J0oroBopa 00 UCHONb30BaHUM OAaHKOBCKOW IIIaTEKHOM KapTOUYKW, BCTYNHMBIIME B CHUIY C
25.08.2016, 26.09.2016 n 03.10.2016,

2) 3aKIIOYUBIIMX JIOTOBOP 00 HCHOJNB30BaHMU OAHKOBCKOH IUIATE)KHOW KApTOYKU Ha
yenoBusix ogHoro u3 Tapu¢ueix mmanoB: «Kapra paccpouku Nel «XamBay, «Kapra paccpouku
Nel «Xanga-ITaptaep» B nepuog ¢ 01.08.2016.

JaTa Havana neicteus [IporpaMMel:

— ¢ 01.08.2016 — gy 1OroBOpoOB 00 MCHOJIB30BAHMU OAHKOBCKOM IJIATEKHOM KapTOUKH,
3aKoueHHbIX Ha ycnoBusix Tapudupix mmanoB «Kaprta paccpoukn Nel «XamBay u «Kaprta
paccpouxu Nel «Xansa-ITaptep» B nepuon ¢ 01.08.2016 rona,

— ¢ 25.08.2016 — ayis 1OTOBOPOB OO HCIIONB30BAHMH OAHKOBCKOW TIIATEKHOW KapTOUKH,
3aKJIIOYeHHBbIX Ha ycnoBusx Tapudpnoro rmuana «Kapra paccpouku Nel «Xamsa» B mepuop c
18.03.2014 o 14.05.2014, BKIIIOYUTENBHO,

— ¢ 26.09.2016 — g goroBopoB 00 MCHOJNB30BAaHUM OAaHKOBCKOHM IIATEKHOM KapTOUKH,
3aKJIIOYEHHBIX Ha ycioBusx Tapudubix mianoB «Kapra paccpouku Nel «Xamsa» u Kapra
paccpouxu Nel «Xansa-ITaptHep» B mepuon ¢ 15.05.2014 no 21.07.2015, BxnrounTensHo,

— ¢ 03.10.2016 — mis moroBopoB 00 MCTONB30BaHUM OAHKOBCKOHM IUIATEKHOW KapTOYKH,
3aKJIIOYEHHBIX Ha ycioBusAx Tapu¢pueix miaaHoB «Kapra paccpoukn Nel «Xamsa» u Kapra
paccpouku Nel «Xansa-ITaptaep» B nepuog ¢ 22.07.2015 no 31.07.2016, BKIIOUUTENIBHO.

1. TepmuHBI U onpee/ieHUsI

Kombsk — noxon, BelmiaunBaemblii KieHTy B BHJie IPOIIEHTa OT CyMMBI OIUIaTHl TOBApOB
(pabort, ycayr) ¢ ucnons3oBanreM KapTouku mim ee peKBU3UTOB.

MCC  (merchant category code) — 4-3HauyHbIii HOMEp, KIACCUPHUIUPYIOUIMNA BH]T
nesteapbHocT Opranu3anmu ToproBiu u ceppuca (manee — OTC). MCC mnpucBauBaeTcs
koHkpeTHOH OTC G6aHKOM-3KBaliepoM B COOTBETCTBHUH C MpaBwiiamMu [[1aTe:KHON CUCTEMBI.

bank — 3A0 «MTbank».

Kaprouka — 6aHKOBCKas MjaTekHas KapTouka, sMuTHpyeMas bankom B pamkax Tapu@Hbix
maHoB «Kapra paccpouku Nel «Xansa» u «Kaprta paccpouxu Nel «Xansa-IlaptHep».

OTC — opraHu3anyu TOPrOBIM M CEPBUCA, OCYILIECTBIAIONIME pPEATH3alMI0 TOBAPOB,
BBITMIOJIHEHUE PAa0OT, OKa3aHHWE YCHYr C OIUIATOM WX B OC3HAIMYHOM TMOPSJIKE — TOCPEICTBOM
HCIOJIb30BaHUs OAHKOBCKHUX IJIATEKHBIX KapTOUEK.
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[MnaTexxHass cuctemMa — MEXAyHapoaHas IuiarexHas cuctemMa VISA  International,
MasterCard Worldwide, nmnatexxnas cuctema benkapr.

Caiit — xopniopaTuBHbIii cailT banka B cetn MHTepHeT no anpecy www.mtbank.by

CIAbO «Mutepuner bank» — cucTemMa NUCTAaHIIMOHHOTO OAHKOBCKOTO OOCIY)XKMBaHUS —
COBOKYIIHOCTb ~ IIPOIpaMMHO-aINIapaTHBIX CPEJICTB, MO3BoJsAouias baHKy mnpeaocTaBisaTh
Bnagensiy Cueta o ¢akty ero ayreHTU(GpHUKAIM BO3MOKHOCTH JUCTAHLIMOHHOTO MPOBEACHUS
O0aHKOBCKUX OINepanuid, a TakXke MOJy4eHHUs HWH(POPMALMOHHBIX YCIYT TOCPEICTBOM CETH
WHTepHeT ¢ UCToNb30BaHUEM CPEICTB KPUNITOrpapuuecKoi 3aIUThl HHPOPMAIIHH.

Cuer — Tekymwmil (pacyeTHbId) cUYeT, JOCTYl K KOTOPOMY OOECleYuBaeTcs C
UCIOJIb30BaHNEM OaHKOBCKOM IJIATEKHOM KapTOUYKU JINOO ee PeKBU3UTOB, OTKPHITHIN B baHke Ha
ycnoBusax Tapugnsix mianoB «Kapta paccpouku Nel «XanBay , «Kapra paccpouku Nel «Xansa-
[TaptHEpPY.

ToBap — mr060i1 TOBap, padota, yciyra, mpruodperaeMas ¢ ucnoib3oBanneM Kaprouku mu6o
€€ PEeKBU3UTOB.

Yuactauk [Iporpammel nosibHOCTH «XasiBay (Ydactauk/KinueHnrt) — nepxarens Kaprouku,
3aKIIOYMBIIMK ¢ BaHKOM [1OroBOp 00 HCIOJNIB30BAHMM OAHKOBCKOW IUIATEKHOW KapTOUYKH U
KpEOUTHBI JoroBop Ha ycioBusx Tapudueix miaaHoB «Kaprta paccpouku Nel «Xansa» uinu
«Kapra paccpouku Nel «Xansa-Ilaptaep», Bnanenen Cuera.

2. OO6mue moJioxxenus Ilporpammel

B pamkax IIporpammsl baHk ycTaHaBiIMBaeT CileqyrOLIME BHU/bI MOOLIPEHUS YUYaCTHUKOB
pu pacuerax Kaproukoi:
1.  Kombak.
2.  VHbple MHCTPYMEHTHI U METOJIBI MTOOIIPEHUS Ha ycMoTpeHue banka.

3. YcaoBus noaydenusi Kamosx

Komibok ycranaBnmBaercs (Ha4UCISIETCs) 11O ONEpaIusM OIUIaThl TOBApOB (paboT, yCiyT) ¢
ucrnoip30BaHneM KapTouku mim ee peKBU3UTOB, COBEPIIIEHHBIM 33 CUET COOCTBEHHBIX JICHEKHBIX
cpeacts Knmenta Ha Cuere.

Pa3zmep Kombsk ykassiBaetrcs Ha Caiire.

baHk ycTaHaBIMBaeT OrpaHMYCHHE HA MaKCHMAJIBHO BO3MOKHBIN pazmep goxonaa (Kamosk),
KOTOpPBIN MOXeT ObITh BbiTutaueH Knuenty (3auncnen Ha Cuer Knuenra) B pamkax IIporpammser B
TEYCHHE Mecsra. Pa3zMep Takoro OrpaHWYCHHUs YKa3blBaeTCS B COOTBETCTBYIOIIEM pasjieiic Ha
Caiire.

baHk mMeeT mpaBo MU3MEHSTH B OJJTHOCTOPOHHEM IOPSIIKE pa3Mep ycTaHoBIeHHOro Kambak
U MaKCHUMAaJbHBIM pasmep noxona (MOOMIpeHHus), KOTOpbIH MOKeT ObITh BbIIadeH KimeHty
(3auncnen Ha Cuer Kimenrta) B pamkax [IporpaMMel B TedeHne MecsIia.

AxTtyanbHbIe pa3Mepbl Kook yka3bpIBaroTCs B COOTBETCTBYIOIIEM pasjene Ha Caiite.

Ko16sk u (vi11) HHBIC BBITUIATHI B paMKax [IporpaMMBbl pacCUMTHIBAIOTCS U 3aYHMCIISIOTCS Ha
Cuet He mo3nHee 5-oro pabouero JHS Mecsla, CIEIYIOIIEro 3a OTYETHBIM MecsieM. B pacuer
BKJIFOYAIOTCS OTEPAIlliN, KOTOphbIe ObLTH OTpaxkeHbl 1Mo CueTy B OTYETHOM Mecsie. [Ipu atom
Hauncienue Kombsk ocyiiecTBisieTcs MO CTaBKe, ycraHoBieHHOW mims Cash-back (mo tumam
oIreparyii), KoTopas JelcTBOBajIa Ha JaTy COBEPIICHHS JiepkaTeieM KapToukn omnepariiy.

[Tpu 3akpeiTun Knuentom Cueta 10 HacTymIIeHUs ycTaHOBIeHHOTO [IporpaMmMoii cpoka ans
3aunCiicHAss BaHKOM IMOONMIPHUTENHHBIX BBHITUIAT, HAYMCICHHBIX 3a OTYCTHBIH MeECsI] B pPaMKax
[IporpaMMebl, pacdeT U 3a4KclIeHUE MOOIPUTETBHBIX BBIILIAT, B T.4. Kambok, mo takomy Cuery,
KaK 3a OTYETHBIM MECSIl, TaK W 3a TePUOJI C HadaJla TEKYIIEro MecsIa Mo aaTy 3akpeitus Cuera,
bankoM He ocytiecTBisieTcs (KOMIIEHCAIUS HE TIPOU3BOIUTCS).

Kombsk He HauncnseTcs:
- [0 omepanusM IpoBOAUMBIM depe3 matexubiid ceppuc OO0 «BOb 1101y,


http://www.mtbank.by/

- 10 omepanusM MPOBOJMMBIM B YCTPOHCTBAaX CaMOOOCITYKHBaHUS, KOTOPBIM MPHUCBOEH
kox MCC 6010, 6011, 6012 umm 4900 (Takux Kak 6aHKOMAThI, HHOOKHOCKH U T.I1.),

- TI0 omeparusaM Oe3HaTMYHOM oraThl B kKa3uHo (kog MCC 7995),

- mo omnepanusM Oe3HanuyHoit omatel 4depe3 CJIBO «Murepuer bank» (nmepeBon
JNEHEeXHBIX cpeAcTB co Cuerta, B T.4. IEPEBOJ C KapTOUYKM HA KapTOUKY, IOralleHUe
KpEeAUTa, OCYILECTBIECHUE IPOU3BOJILHOIO IIATEXKA),

- [0 ollepalMsIM NEpEBO/IA AEHEKHBIX CpeCTB co CyeTa 10 MIaTEKHOMY TOPYUEHUIO,

- 7o omepauusM O€3HATUYHOW OIIaThl B ycTporcTtBax OankoB (kom MCC 9402),
yctanoByieHHbIX B PYII «benmnouray,

- 10 omepanusaM O0e3HAJIMYHON OIJIaThl U MEPEBOJOB Yepe3 CEPBHUCHI, KOTOPHIM MPHUCBOCH
kox MCC 4814, 8999, 6051 unu 6211,

- 1[I0 omepauusM IepeBoJa MEXIy KapTaMH C HCIOJb30BaHUEM cepBuca «Denegram»
1100 aHAJIOTHYHBIX CEPBHCOB, MPEIOCTABIAEMBIX Opyrumu Oankamu (kog MCC 6012,
6538),

- TI0 omepanusiM OIUIaThl TOBApOB (paboT, yCIyr), MO KOTOPHIM MPOU3OILIO MOJHOE WIH
YaCTUYHOE CTOPHUPOBAHUE CYMMBI ILIIATEXA.

4. IlpaBa v 003aHHOCTH CTOPOH

bank BrpaBe B OZHOCTOPOHHEM IMOPSAKE BHOCUTb H3MEHEHUS U (WIM) JOMOJHEHMS B
[IpaBuna myrem yrBepxkaeHUss HOBOM penakuumu IlpaBwi. B ciyyae BHeECEHUST U3MEHEHUU B
[TpaBwna bauk uapopmupyer 00 3Trom YuactHukoB Ha Calite banka He mo3mHee, yeM 3a 3 (TpH)
KaJIeHJJapHbIX JHS J0 JaThl BCTYIUIGHHS B CHJIy HOBOM peJakUUM (CPOK YBEJIOMIIEHHUS) IyTEM
pa3MeIIeHNs IEKTPOHHOM BEpCUM HOBOM penakiuu IIpaBui B COOTBETCTBYIOLIEM pa3fleie Ha
Caiite. YyacTHUKH OOSA3YIOTCS CaMOCTOATENBHO OTCIIEKHBAThb BHECEHHUE HW3MEHEHUH U
nomnonnenuil B IlpaBuna. Cosepiienne KnueHToM neicTBUIl, HaNpaBiICHHBIX HAa MCIOJIb30BaHHUE
Kaproukn mocne BCTyIuleHHs B CHJIy HOBOM penakumu I[IpaBui, sBisieTcs NOATBEPKACHHUEM
cornacus Kimmenra ¢ HoBoi penakuuent [Ipasu.

VYdyacTHUK  00s3yeTcs He  3JI0yNOTPeOSsATh  BO3MOMKHOCTSAMH, IPEAOCTABISAEMBIMU
[IporpamMMoii, na1s HUCKyCCTBEHHOro (IO CYObEKTMBHOMY MHEHMIO baHka) 3aBbIIICHUS
II0JIy4aeMOro B paMkax lIporpammel 10X0/1a M MHBIX MOOLIPEHUH.

B ciydae BbIsiBIEeHUS 3710ynoTpeOaeHUH, yKa3aHHBIX B MpeablaylieM ab3ane, bank Brpase
oTka3zath KimeHTy B BblIUIaTe (YACTUYHO WM MOJTHOCTHIO) KoIIOAK M (MIIM) MHBIX MOOLIPEHUN B
pamkax IIporpammsl, a Takkxe 0e3 NpeaBapUTEIbHOIO YBEIOMIIEHHS OTKIIOUNUTH KiueHTta ot
IIporpamMMsl.

[Tpu obnapyxkenun cymm Kombsk, 3auncinenHsix Ha Cyer B pesynbTaTe ommnOku, KioueHt
00s13yeTcsl BEpHYTh OIIMOOYHO 3a4MCIIEHHBIE CpPeACTBa. baHK BlpaBe cHUcaTh 3a4MCICHHbIE Ha
Cuer BbllIeyKa3aHHbIE JIEHEXKHBIE CpeJCTBA 0e3 JOMOJHUTENBHOIO coryiacoBaHusi ¢ Kimentom.
Ocy1iecTBieHNE YKa3aHHBIX onepaiuii opopmisiercs baHkoM MIaTexHbIM OpJepOM.

bank umeer mpaBo mpHOCTaHOBUTH AelicTBUe [IporpaMmbl Ha 1000 MEepUONl BpEMEHH C
npeaBapuTesIbHIM UHPOpMUpoBaHueM YdacTHUKOB Ha Caiite banka 3a 3 (TpH) KajeHIapHBIX
JTHS 10 MOMEHTA MPUOCTaHOBJIEHUS ieicTBUS [Iporpammebl.

baHk mMeeT npaBo B OJHOCTOPOHHEM MOpPSAKE 3aKpbITh [IporpamMMmy ¢ npeaBapuTenbHBIM
uHpopmupoBanueM YudacTHUKOB Ha Caiite banka 3a 3 (Tpu) KajneHIapHbBIX JHS A0 MOMEHTa
3aKkpbITUs [Iporpammel.

5. OTBeTCTBEHHOCTH CTOPOH
bank He HeceT HUKaKMX O0053aTeIbCTB OTHOCHTEIHHO TOBapoOB, MPHOOPETEHHBIX C

ucrionb3oBanueM Kaprouku. JlroOble pasHoriacus, Bo3Hukimme Mexnay Kmumentom u OTC,
YPETYIUPYIOTCS UMU CAMOCTOATENLHO.



OtBercTBeHHOCTh banka mepen YuacTHUKOM 3a HapyuieHue lIpaBun orpaHuuuBaeTcs B
ciy4yae JI000M TPETEH3WM, CBS3aHHOW C TOJIYYCHHUEM IMOOMpeHus. B ciydae mpenbsBieHUs
KinuenToM mnpeTeH3uu, CBSA3aHHOM C IOJydyeHUEM (HEMONY4YeHHMEM) MooulpeHus, baHk, npu
000CHOBAHHOCTHU MPETEH3HMH, OKa3bIBAET NpeycMoTpeHHoe [Iporpammoii noouipenue.

CTopoHBI HECYT OTBETCTBEHHOCTh 3a CBOM JeHCTBUsS (MO0 Oe3NeicTBUE) B paMKax
IIporpamMMbl B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOIATeNIbCTBOM Pecybnuku benapycs.

6. Ilpouyue ycjioBus.

B cnywyae ecnu noxon, monydeHHBIH YyacTHMKOM B pamkax [IporpaMmbl, moanexur B
COOTBETCTBUHM C 3aKOHOAATelIbcTBOM PecryOnuku benapych Haloroo610KEHHIO IOI0XOIHBIM
HajoroM, To baHK BbICTymaeT HaJIOrOBBIM areHTOM B OTHOUICHUHM WCUUCICHHS, yIep>KaHUS U
IIEPEUNCIIEHHS] 3TOTO MTOI0XOAHOI0 Hajlora Y4acTHHKA.



